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(manpaBneHHOCTH (Ipopuh) «I'acTpoHOMUS U CEpPBHCY», OUHAs popMa 00yUEHHS.
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OnennBanue ypoBHSI C(HOPMHUPOBAHHOCTH KOMIETEHIIUH 110 JUCHUIUIMHE OCYIIECTBIISETCS Ha
ocHoBe «IlomoskeHus o MpoBeIeHUH TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH U MMPOMEKYTOYHON aTTECTAIlNH
oOydaromuxcsi 1o oOpa3oBaTeIbHBIM IpOrpaMMmaM BBICIIETr0 OOpa3oBaHMsI - IporpaMmmam
OakanaBpuaTa, mporpamMmaM CIElUaIUTeTa, MpPOorpaMMaM MarucTparypel - B (deaepaabHOM
rOCyJITapCTBEHHOM aBTOHOMHOM 00pa30BaTENIbHOM YUYpEeXIEHHH BhICIIero oOpazoBaHus «CeBepo-
KaBkazckuii penepanbHblii yHUBEPCUTET» B aKTyaJIbHOMN peaKIuu.




OIIEHOYHBIE CPEJICTBA JJi1 IPOBEPKA YPOBHS COOPMHUPOBAHHOCTHU KOMIETEHIINIA

Homep
3ajaHus

IIpaBuabHBIH 0TBET

Copnep:kaHue BONpoca

KoMmnerennus

1) What do tour packages include?
a) transportation;

b) accommodation;

c) catering;

d)transfers;

e) all of the variants given.

VK-4

2) What statement about the travel agent doesn’t correspond to
reality?

a) The travel agent is a wholesaler;

b)The travel agent is a retailer;

c) The travel agent gets a commission from the tour operator;

d) both “a” and “c”;

¢) both “b” and “c”.

VK-4

3) What does the tourism manager do?
a) hires employees;

b)runs some tourist business;

c¢) works directly with the public;

d) both “a” and “c”;

¢) both “a” and “b”.

YK-4

4) What are the features of the tour guide?

a) knows a lot on history, geography, art and culture;
b) decides on prices and discounts;

¢) plans tourist business;

d) knows all the sights in a travel destination;

YK-4




¢) both “a” and “d”.

5) What statement characterizes the chief animator? YK-4

a) 1s also called the social director;

b) communicates with guests a lot;
5. ¢) accompanies tourists during a local tour or during the whole

journey;

d) both “a” and “b”;

e) “a”, “b” and “c”.
6. History of travel and tourism YK-4
7. Roman Empire VK-4
8. The Middle ages YK-4
9. Columbus YK-4
10. Highlights of travel in the nineteenth century YK-4
11. Tourism in the Twentieth century YK-4
12. Travel and tourism industry YK-4
13. Nature and characteristics of travel and tourism YK-4
14. What is tourism? YK-4
15. Different types of tourism YK-4
16. Traveller types and holiday mindsets YK-4
17. Tourist motivations YK-4
18. The changing face of tourism YK-4
19. Your country and region YK-4
20. Recent developments YK-4
21. Leisure travel YK-4
22. Mass tourism YK-4
23, Eco tourism YK-4
24, We are in tourism YK-4
25. Types of holidays




26. Defining a strategy VK-4
27. Destinations YK-4
28. Active tourism YK-4
29. Hotel facilities VK-4
30. Complaints VK-4
31. Contracts VK-4
32. Negotiating a deal VK-4
33. Applying for a job YK-4
34. Tour operators YK-4
35. Travel agency activities YK-4
36. Economics of tourism YK-4
37. Tourism management YK-4
38. Tourism marketing YK-4
39. Consumer behavior in tourism YK-4




2. Kputepun oueHUBAHUSA KOMIIeTEeHIIHI

Oyenka «omauunoy evicmagisemcs cmyoenmy, eciu komnemenyus YK-4 noanocmsio
0C80€Ha HA NOBbIUIEHHOM YpOsHe. Braneer ocHoBaMH 3HaHUHN B 00JIaCTH MHOCTPAHHOTO SI3bIKA Ha
MOBBIIEHHOM YPOBHE, OCYLIECTBIIIET YCTHYIO M MMCbMEHHYI0 KOMMYHUKAIIMIO HAa aHTJIMHCKOM
s3pike B mpodeccuoHansHOM  cdepe.  OuenmBaeT  AdPPEKTHBHOCTH  MPUMEHSIEMBIX
KOMMYHHUKATHBHBIX TEXHOJIOTHI B IPO(PECCHOHATBHOM B3aUMOJCHCTBUN Ha TOCYAapCTBEHHOM(-
bIX) U HTHOCTPAHHOM(-BIX) SI3bIKaX, TPOU3BOJUT BHIOOP ONTUMAIBHBIX CIOCOOOB B3aUMO/IEHCTBUS.

Oyenka «xopowoy evicmaegnsiemcs cmyoenmy, eciu komnemenyus YK-4 noanocmvio
oceoeHa Ha 6a3o06om yposHe. Bmameer ocHOBaMH 3HAHUN B O0JIACTH MHOCTPAHHOTO SI3bIKa Ha
0a30BOM YPOBHE, OCYIIIECTBIISET YCTHYIO M MUCbMEHHYI0 KOMMYHHKAIIUIO HA QHTJIMICKOM SI3bIKE B
npodeccuoHanbHOM chepe ¢ 1eblo ypaBiIeHHsI CEPBUCHON eI TENbHOCTHIO.

Oyenka «y0061emeopumenvHoy 6blCmasiaemcs cmyoenmy, eciu komnemenyus YK-4
oceoeHa Ha 6azo6om yposHe. PpazmenmapHo BIaieeT OCHOBaMH 3HAHUH B 00J1aCTH HHOCTPAHHOTO
A3bIKA, YACTUYHO OCYLIECTBIISET YCTHYIO U MIUCbMEHHYIO0 KOMMYHHUKALIUIO HA aHTJIMICKOM SI3BIKE B
npodeccuoHanbHOM cepe ¢ 1eblo ypaBiIeHHs CEPBUCHON JeSITEIbHOCTbIO.

Oyenka «Hey0081emeopUmMenbHOy BblICMABIAemcs cmyoenmy, eciu komnemenyus YK-4
He 0CBOeHd, He 3Haem 3HAYUMENbHOU YACMmU NpOSPAMMHO20 Mamepuand, OonycKaem
cyujecmeennvle OWUOKY, HEeYBEPEHHO, C OONLIUUMU 3aMPYOHEHUIMU BbINOTIHAEI NPAKMUYECKUe
pabomul.

[1py HanM4YMKM 3a10JXKEHHOCTEN IO TEKYIIEH aTTeCTAllUK 10 TAHHOW JTUCIUIUIMHE CTYICHT
K cJlaye 3ayera C OLEHKOM He Jomyckaercs. Tekymas arrectauus CTYIAEHTOB IPOBOJMTCS
MIPETNOIaBaTeIISIMK, BEIYIIMMHU MPAKTHUYECKUE 3aHATHS 110 TUCIHIUINHE, B CICAYIOMUX (PopMax:
cobecel0BaHUE U 3alUTa MPAKTHUECKUX paboT. OCHOBaHUEM JJisi CHUYKCHUS OIEHKU SIBIISIOTCS
BBITIOJTHEHHE 33]IaHUS HE B TIOJITHOM 00BhEME; HECBOCBPEMEHHOCTD IIPEIOCTABIICHHUS BHITIOJTHEHHBIX
paboTt, ciaboe 3HaHHE TEM M OCHOBHOW TEPMUHOJOTHH; MACCUBHOCTH Y4acTHUs B TPYMHIOBOM
paboTe; OTCYTCTBHE YMEHHS NMPUMEHUTH TCOPETUUCCKUE 3HAHUS I PEIICHUS MPAKTUYECKUX
3ajJad.



