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Conepxanne TieperoBopsl KAk CPENCTBO yperyiupoBaHue KoHGIUKTOB. CTpykTypa u
byHKINN IIEPETOBOPOB. Junamuka IIEPErOBOPHOIO poruecca.
[TpunynuTenbHble MEPBl NPU YPETYIHUPOBAHUU KOH(MIHMKTOB. IleperoBopHbIit
ctwib. Ileperosopsl npunyxaenus. Ilcuxonornueckne aclekTsl IeperoBOPHOrO
nporecca. DakToppl, 3aTpyAHAIONME OOLUIEHHE M WX IMPEOJOJICHHUE.
Manunynsinuu B JEJNOBBIX  IIEPEroBOpax, MPOTHBOACHCTBHE  UM.
KoMMyHHKATHBHBIN CTPECC B YCIOBHIX MPO(HECCHOHATLHOU IS TEIIbHOCTH.
PesynbTarsl BeiOupaer ¢opmbl, MeTOIbl, IpUEMBbl B3aUMOJCHCTBUSA, alleKBATHBIA CTUIIb
OCBOCHMS OOIIEHUS B CUTYaIlH ITEPETOBOPOB
JUCLIUTIIINHBI OmnpenensieT TNCHUXOJOTMYECKHE CHOCOOBI COIMAIBHOIO B3aUMOACHCTBUS,
(Mozyns) BBIJICIISET BepOalibHbIE M HeBEepOAIbHBIC CPEACTBA KOMMYHHKAIIUN

Omnpenensier  CTPYKTYpy
IIEPErOBOPHOTO Ipolecca
OmnpenensieTr cuiibHBIE U ca0ble CTOPOHBI NPEACTOSIIET0 B3aUMOACHCTBUS
Onpenensier CTPYKTYpy U 3Talbl IPOBEIEHUS IEPETOBOPHOTO IpoLecca

eperoBoposB, IpOoayMBIBACT OpraHu3aluro

TpynoeMKocTb, 3.€.
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