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YhukanbHbiii| ESRATKASI knioy: TeopeTnue¢kne acneKkTbl JEI0BOM KOMMYHHMKAllMM. YCTHbIE M IMCbMEHHBIE
9b20b9de2bBCofieimeaiie1771c)9aeioBbIe KoMMyHHKanuu. LludpoBoii sTukeT B OM3HEC-cpene. YTpaBieHHE

KOMMYHHKalIUAMHA B 6I/I3H6C—Cpe,I[C

Pe3ynbTatel
OCBOCHMS
JTUCITUTUTUHBI

Brnanes OCHOBHBIMM TEOpHUSIMM M KOHUEMIMSAMH B3aUMOJCHCTBUS JIOACH B
OpraHM3alliM, BKJIOYas BOMPOCHl YIpPaBIEHUS KOHQIMKTAMH; OCHOBaMU
MEXKYJIbTYPHBIX OTHOIICHUH B MEHEIKMEHTE, KOMMYHUKATUBHBIMA HaBBIKAMHU
B3aMMOJICHCTBUS B JIEJIOBOM Oecelie, HaBbIKAMM BEJCHHUS COBCIIAHUS, HaBbIKAMH
myOJIUIHOTO BBICTYTUICHHUSI, HaBBEIKAMH JIOTHYECKH BEpPHOTO,
apryMEHTUPOBAHHOTO M SCHOIO IIOCTPOEHHUSI YCTHOM M MHUCbMEHHOW pedH,
HaBBIKAMH JICJIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKalnuid B LU(poBO cpene,
Y4acTBYeT B MEXKJIMYHOCTHOM M TPYNIOBOM B3aUMOJAECUCTBUHM, HCHOJb3YS
WHKJTFO3UBHBIH IOJIXOJI, 3¢ dexTuBHYIO KOMMYHUKAITHIO, METO/bI
KOMaHA000pa30BaHUs U KOMAaHIHOTO B3aWMOJCUCTBUS MPH COBMECTHOM paboTe
B pPaMKax ITOCTaBJICHHOW 3a7a4u

[TpuMeHsist CTpYKTYpHBIE M MEKITHUYHOCTHBIE METO/BI YIIPaBICHUS KOH(INKTaAMHU,
paznuyHbie TeXHUKUA A()(PEKTUBHOW ACIOBOM KOMMYHHUKAIIMM TMPU KOHTAKTE C
JIENIOBBIMH MapTHEpAaMU M 4WIEHaMU KOMaHIbI, COOJIto/Ias MpaBuia JEIOBOTO U
uudpoBoro dTukKera, obOecmeunBaeT pabOTy KOMaHABI ISl TIOTYyYCHHS
ONTUMAJIBHBIX PE3yJIbTATOB COBMECTHON pabOThI, C y4eTOM WHAMBHUAYAIbHBIX
BO3MOYKHOCTEH €€ 4YJIEHOB, MCIOJb30BaHUSI METOJOJOTHU JOCTIKEHHUS YCIiexa,
METOJIOB, UH(POPMAIIMOHHBIX TEXHOJIOTUI U TeXHOJOTUH opcaiita

Brnanes ocoOGeHHOCTAMH COBPEMEHHOTO HMH(POPMAIIMOHHOTO IO JIEI0BOTO
oOmieHus; yciaoBuii 3(G(HEKTUBHOTO PEUYeBOrO BO3JCHCTBHUS, BEpOATbHBIMU U
HEeBEpOATBHBIMH  CPEJCTBAMH KOMMYHHKAIUW, OSTUYECKUMH HOPMaMH H
MPUHIIUIIAMH  JITIOBOTO B3aMMOJCWCTBUS, BbIOHMpas cTpaTteruto udpoBoit
KOMMYHHUKAIIUU B COOTBETCTBHUH C 3a/ladyaMu MPO(HECCHOHATBHOMN NeITebHOCTH,
o0OecrieurBaeT BBHIMOJIHEHHE MOCTABICHHBIX 3a/7ad HAa OCHOBE MOHHUTOPHHTA
KOMaHJIHOM pPabOThl M CBOCBPEMEHHOTO pEarupoBaHUs Ha CYIIECTBECHHBIC
OTKIIOHCHUS
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IlepeyeHb OCHOBHOM M IONOJIHUTEJIbHOM JIUTEPATYPbI, HEOOXOAMMOI /1151 OCBOEHUS

JTUCIHHUILINHLI

OcHoBHas
JTuTEpaTypa

1. BaGaeBa, A. B. JlemoBoe oOmienue u genoBoii stmker / A. B. BbabGaena,
P.N.Mamuna ; nox pemaknueit P. U. Mamunoii. — 2-e¢ uzn. — Cankrt-IletepOypr:
[Merponomuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 3MeKTpOHHBIHA //
DIEKTPOHHO-OMOIHOTEUHAS cucrema IPRBOOKS: [caiiT] —URL:
http://www.iprbookshop.ru/84671.html, sk3emMIIIpoB HEOTpaHUYECHHO

2. Burosckas M.E. Ilcuxomorus nenoBoro oOmieHus: ydeOHOe TmocoOue s
OaxanaBpos / Burosckas M.E., JIucesnu A.B.. — Mocksa: Jlamkos u K, A ITu Op
Menua, 2021. — 139 ¢. — ISBN 978-5-394-04357-4. — Tekcr: anektponnsiii // IPR
SMART: [caiiT]. — URL: https://www.iprbookshop.ru/102278.html , sx3emrsipoB
HEOTPAHUYCHHO

JononnutenprHa
sl IMTEpaTypa

1. KocoBa I).A. JlenoBble KOMMYHHKAITMM: TEXHOJIOTMHM OOIIEHUSA: COOPHUK
npaktnyeckux 3amanmii / Kocoa HO.A., CepreeBa H.B.. — MockBa: Poccuiickuit
roCyIapCTBEHHBII yHUBepcuteT npasocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-
893-9. Texkct: osmextponnsnii // IPR SMART: [caiir]. URL:
https://www.iprbookshop.ru/117239.html, sx3eMIuIIpOB HEOTPAHUICHHO

2. Kopotkuii, C. B. JlenoBeile KOMMyHUKalMH OJIEKTPOHHBIA pecypc: YdeOHOe
nocobue / C. B. Kopotkuii. — Caparos: By3zoBckoe obpazosanue, 2019. — 90 c. —

Kanra maxoaurcs B npemuym-sepcun 36C IPR BOOKS. — ISBN 978-5-4487-0472-




7, 3K3EMIUISIPOB HEOIPAaHUYEHHO

3. MaxkapoB b.B. Ilcuxomorusi gemoBoro obmeHus: yuebHoe mocobue / Makapos
b.B., Henoroga A.B.. — CapatoB: By3oBckoe o6pa3zoBanue, 2019. — 209 c. — ISBN
978-5-4487-0339-3. — Tekct: snextponnsii // IPR SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79820.html , 3x3eMIUISIPOB HEOIrPAaHUUYEHHO




