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1. HEJIb 1 3AJAYHY OCBOEHMUS INCHUIIJIMHBI

Llenpro ocBoeHus quctuILTHEI «JlenoBble u digital-kommyHuKarmmu B Ou3Hec-cpene»
sBIsIeTCS. opMHUpOBaHue YHUBepcabHBIX KomreTeHwi (YK-2 n YK-3) Oynymiero 6aka-
naBpa. OCHOBHas 1€ Kypca 3aKII09aeTCsl B Pa3BUTHU KOMMYHUKATUBHON KOMITETEHTHO-
CTH, CITIOCOOCTBYIOIIECH YCTaHOBJICHUIO A((DEKTUBHBIX JEIOBBIX CBsI3e B MpodeCcCuoHab-
HOU eqaTeabHOCTH; (POPMUPOBAHMY 3HAHUM U YMEHUI, CBI3aHHBIX C YIIPABICHUEM JIE€JI0-
BbIMU U LU(POBBIMU KOMMYHUKALIMSIMHU B OM3HEC-CPEZIe, OCBOCHUEM U IPUMEHEHHEM Pa3-
JUYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHUI C yUeTOM cep AesSTeTbHOCTH OpraHu3aliii.

3amauamMu OCBOCHHSI TUCIIUIIIIMHBI SIBIISTFOTCS:

- U3y4€HHUE TEOPETUUECKUX OCHOB, CTPYKTYPBI U COAEp KaHuUs IpoLiecca IeI0BOM KOM-
MYHHKAIIH;

- 00yueHue 3(pGeKTHBHBIM TEXHOJIOTHSIM B 00JIACTH JIETIOBBIX U ITU(MPOBBIX KOMMYHH-
Kaluil U1 pean3alry X B Ipoiiecce npodeccuoHaIbHON N TENbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM U MMCbMEHHOM J€JI0BOM KOMMYHUKAIIMU (HANKCAHUE J1e-
JIOBBIX TIHCEM, ITPOBEJICHUE COBEILIAHUM, MPE3EHTALIUMA, BEJICHHUE JIETI0BOI OeCeIbl, IEIOBBIX
MEPEroBOPOB U T.11.);

- hopmupoBaHHe caMOCTOATENHEHOTO A(h(PEKTUBHOTO KOMMYHUKATUBHOTO CTHIISL.

B pesynbrare 0OCBOCHMS JUCHUIUIMHBI O0YUYaIOIIUICS TOJKEH:

- BJIaJIes UCKYCCTBOM BEJIEHUSI JICJIOBBIX MEPEroBOPOB, MPUHITUIIAMU JIETIOBOM Oe-
Ce/bl U JIEJIOBOr0 COBEIIAHUs, CTICIU(PUKON MMChbMEHHBIX JEI0BBIX KOMMYHUKAIUN, Qop-
MYJIUPYET 11eJIb MPOEKTA, OMPEAeIisieT COBOKYIMTHOCTh B3aUMOCBSI3aHHbIX 3aja4, 00ecreyn-
BAIOILMX €€ JTIOCTKECHHUE U ONPENEIIIET 0KUAAEMBIE PE3YJIbTAThl PELICHUS 3a/1a4;

- BJIaJies] ITUUECKUMHU OCOOCHHOCTSIMHU JICJIOBOTO OOIIEHUSI U KojieKca mpodeccuo-
HaJIBHOM DTUKH CIIEUAJIMCTA B CBOEH OymyIieit mpodeccruoHanbHOM chepe; METO10I0r -
YECKUMU OCHOBAMHM YITPABJICHHUSI KOMMYHUKATUBHBIMU ITPOLIECCAMU B YCIIOBUSIX U3MEHSIO-
eics cpelibl, pa3padaThiBACT IJIAH ACHCTBUH JJI pEIICHUS 33ad MPOEeKTa, BEIOUpas orl-
TUMAaJIbHBIN CMIOCO0 UX PEIIECHHS], HCXOIS U3 JEHCTBYIONIUX MPABOBBIX HOPM U UMEIOIITHXCS
PECYPCOB U OrPAHUYECHUM;

- BJIaJIesl BUIAMU U TEXHOJIOTUSMU U (DPOBBIX KOMMYHHKAIMH, TTOHATUEM U MPABHU-
Jamu U(PPOBOTO ATHKETA, 00ECIIEUNBAET BBHITOJHEHUE TIPOEKTa B COOTBETCTBUU C YCTa-
HOBJICHHBIMHU 1IEJIIMH, CPOKaMHU U 3aTpaTaMH, UCXOMS U3 ACUCTBYIOLINUX MTPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U OIPaHUYEHUM, B TOM UYHKCJIE C UCIOJb30BaHUEM LU(MPOBBIX MH-
CTPYMEHTOB,

- BJIaJIS] OCHOBHBIMH T€OPHUAMU U KOHUENIUAMU B3aUMOIECHCTBUS JIFO/IEN B OPTaHHU-
3alliy, BKJIIOYasi BOIIPOCHI YITPABJICHUS KOH(PIMKTaMU; OCHOBAMU MEXKYJIbTYPHBIX OTHO-
IIEHUN B MEHEDKMEHTE, KOMMYHUKATUBHBIMHU HaBBIKAMU B3aMMOJICHCTBUS B JIEJI0BOM Oe-
celie, HaBbIKAMU BEJICHUs COBEIIAHUS, HABbIKAMU IMyOJUYHOTO BBICTYIICHUS, HABBIKAMU
JIOTUYECKU BEPHOT0, APTyMEHTUPOBAHHOTO U SICHOTO MOCTPOEHUSI YCTHOW M MMCbMEHHOM
peur, HaBbIKAMU JICJIOBBIX U MEXJIMYHOCTHBIX KOMMYHUKAIIMK B IIU(PPOBOM Cpelie, yuacT-
BYET B MEXJIMYHOCTHOM U T'PYIIIIOBOM B3aMMOJEHCTBHUH, UCIIOIb3YSl MHKIFO3UBHBINA MOA-
X0/, 9 (HEKTUBHYIO KOMMYHUKAIIUIO, METObI KOMaH1000pa30BaHus 1 KOMAHIHOTO B3au-
MOJICMCTBUS TIPU COBMECTHOM paboTe B paMKaXx IMOCTaBICHHON 3a/1auH;



- IPUMEHSISI CTPYKTYPHBIE M MEKIMYHOCTHBIE METO/BI YIIPABICHUSI KOH(PIUKTAMHU,
pas3n4Hble TeXHUKU 3()PEKTUBHON /1€7T0BOM KOMMYHHUKAIIMU IIPU KOHTAKTE C JEIOBBIMU
napTHEpaMM U 4eHaMH KOMaHbl, COOJIIOasl MpaBuja JEJI0BOro U HU(POBOro 3TUKETA,
obecrieurBaeT paboTy KOMaHAbl AJIsl OJMY4YEeHUs ONTUMAJIbHBIX PE3YJIbTaTOB COBMECTHOU
paloThl, C YUETOM MHAMBHUYaJIbHBIX BOBMOXKHOCTEH €€ UJIEHOB, UCIIOJIb30BaHUS METOI0-
JIOTHH JOCTHKEHHUS YCIIeXa, METO0B, MH(OPMAIIMOHHBIX TEXHOJIOTHI U TEXHOIOTUH (op-
calra,

- BJ1aJiess OCOOEHHOCTSIMU COBPEMEHHOI0 MH()OPMAIIMOHHOIO TOJIS JISJI0OBOr0 00111e-
HUS; YCIoBUM 3()(PEKTUBHOIO pEueBOro BO3JIEHCTBUS, BEpPOATBbHBIMU M HEBEPOATBHBIMU
CpeACcTBaMHU KOMMYHHKAIIMW; STHYECKUMHU HOPMaMU U TPUHITUIIAMH JIEIOBOTO B3aUMOJIeHi-
CTBHS, BBIOMpast cTpaTeruto mudpoBoil KOMMYHHKAIIMK B COOTBETCTBUM C 33[jauaMH TIPO-
(beccuoHaIbHOM J1eATEIbHOCTH, 00OECIIEUMBAET BBIITOJIHEHUE MTOCTABJICHHBIX 33]1a4 Ha OC-
HOBE MOHUTOPHHIa KOMaHIHOW pabOThl 1 CBOEBPEMEHHOIO PEArMpOBaHUs HA CYIIECTBEH-
HbIE OTKJIOHEHHSI.



2. METOAUWYECKHUE PEKOMEHJALIUU K MTPOBEJAEHUIO
IMPAKTUYECKHUX PABOT

[IpakTryeckoe 3aHATUE SIBISETCS OJHOM U3 POpPM MPOBEAECHUS TPYNIOBBIX 3aHS-
TUHW CO CTYJIEHTaMH, UMEIOIIEH CBOUMH IIENISIMU O0JIee TIIyOOKOe YCBOCHUE 00ydaeMbIMU
JIEKUMOHHOTO MaTepuaia, pa3BUTUE Y HUX YMEHHUS LeJIeHaNpPaBIeHHON padOThl ¢ Hay4-
HOM, Y4eOHON TUTEpaTypOr JIJIsi CaMOCTOSITEIbHOTO TOOBIBAHMS HOBBIX 3HAHHM, TIPUOO-
peTeHne HaBbIKOB IMYOJUYHBIX BBICTYIIJICHHUM, BECHUS AUCKYCCHH U T.[.

[IpakTHyeckue 3aHATHS IPEIOIAraloT UCTIOIb30BaHNE PA3IMYHBIX POPM pabOTHI:
00CYyXI€HHE TEOPETUUECKUX BOIIPOCOB, PEIICHUE 3a/1a4, 00CYK/I€HHUE TOKIIa/10B, aHAIN3
uHpopmaruu. [IpakTuueckue 3aHsITHS TPOBOASTCS C LENbIO YITTyOJICHUS U 3aKpeIICHUS
TEOPETUYECKUX 3HAHUM, MPUBUTHUSL HABBIKOB aHAIM3a OOCTOATENBCTB Jiefia B KOHKPETHO
3aJJaHHOM CHUTYallMH, YTO BECbMa BAXKHO i1 OyAyIlell MPaKkTUYECKOW AEsITeNbHOCTH.
OHu, ABISSACH CAaMOCTOATENBHOM (hOpMOM 00YUEeHUS CTYEHTOB, YTIIyOJISIOT 3HAHUS, TO-
Jy4EHHBIE HA JIEKIUSIX, CIOCOOCTBYIOT CAMOCTOSTEIbHOM paboTe ¢ HOPMATUBHBIM MaTe-
pHanoM, OIyOJIMKOBAaHHOM MPaKTUKOM U TUTEPATypOil.

3aHsaTust NpoBoaATCsS B GOpMe OImpoca CTYACHTOB [0 TEOPETHUECKUM BOIIPOCaM,
0003HAYEHHBIM B IJIaHAX, a TAKXKe OOCYXKJIEHUSI BAPUAHTOB PEIICHUS MPAKTUYECKUX 3a-
JaHU# (CUTYyalMil), KOTOpbIe ObUIM MPEIJIOKEHBI B KAUE€CTBE NOJATOTOBKH K 3aHATHIO. ['0-
TOBSCH K 3aHSATUSIM, CTYJI€HTBI JOJIKHBI U3YUUTh:

- Marepuaibl JEKIHH MO MPEANoJaraeMod TeMe, a TakKe IUIaH MPaKTUYeCKOIro
3aHSATHUSA,

- COOTBETCTBYIOLIUE TEME 3aHATHS MOJIOKEHUS HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE MOJIOKEHUS TEOPUH;

- PEKOMEHJOBaHHYIO B IUIaHAX MPAKTUUECKHUX 3aHATUN 0a30BYI0, a TAaKXKe 10MOJ-
HUTEIIbHYIO JIUTEPATYPy U METOJINYECKUE pa3pabOTKH JIsl CTYIE€HTOB, OATOTOBJICHHbBIE
Kadeapoi.

[Tpu mOAroTOBKE K MPAKTUUECKOMY 3aHITHIO CTYACHT 00s13aH, U3y4UB JCHCTBYIO-
11ee 3aKOHOJIaTEIbCTBO U PEKOMEHI0BAHHYIO JIUTEPATYPY, MUCbMEHHO U3JIOKUTh B CIIe-
LIUAJIbHOM TETpaau pEILICHHE 3a7ad, 3aJaHHbIX IpernogaBaresieM. VX wm3noxeHue He
JIOJDKHO CBOJIUTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOGxoaumbIM mpu3HaeTcs
Takoe 000CHOBaHUE BbIBOJ/IA, KOTOPOE B MPUHIIUIIE SBIISIETCS JI0KA3aTEIIbHBIM.

[IpakTrueckue 3aHATHS CTPOATCS MO CIEIYIOLIEH CXEME:

- BHayaJie PeroiaBaTesib OOBIBIAET TEMY U 33J]a4l MPAKTUYECKOTO 3aHATHS;

- TMPOU3BOAUT OMPOC CTYJAEHTOB MO TEOPETUUECKUM BOIIPOCAM, 0003HAUCHHBIM B
IUTAHE 3aHSTHS, A TAK)KE IPOBEPSET HAJMYKE Y CTYJAEHTOB IIMCbMEHHBIX PELICHUH 3a1a4.
JlaHHble perieHus: 00CyK1at0Tcsi B PopMe TUCKYCCUU HETIOCPEACTBEHHO Ha 3aHSTUH;

- I10 OKOHYAHUU 3aHATHUS MOABOASATCS UTOTH IUCKYCCUU U OOIINE UTOTH.

[IpMeHUTENBHO K OTAENBHBIM TEMaM 3aHTHS, C YUETOM celUPUKUA o0cyKaae-
MOl TEMBI, yKa3aHHasl CXEMa MOXKET KOPPEeKTUpoBaThcs. OTHAKO OCHOBE 3aHATHUS, B JIIO-
OoOM cityuae, JISKUT pPelIeHUE NMPaKTUYECKUX CUTyalui. VX KoIu4ecTBO onpenessercs
MpenoiaBaTeyeM ¢ y4eTOM BCEX OCOOCHHOCTEM M3ydaeMOW TeMbl U MACIITa0HOCTU €€
MPOOJIEMHBIX BOMPOCOB.



OTBeyaronuii Ha 3aHATUH CTYJICHT 00s3aH KPATKO M3JIOKHUTH COJICP)KAHHE MPaK-
TUYECKON CUTYaIUU.

Jlyuare Bcero 1eneHanpaBIeHHO TOTOBUTLCS K BBICTYIIICHHUIO 10 ONPEACIICHHOM Y
BOMPOCY, U3ydas APYrue BOIPOCHI C LEIBIO JIyIlle pa300paTbcs B MPEAMETE BBICTYILIE-
HUs. TeMbl BBICTYIUICHHH (JOKJIaJIOB) MOXKHO COTJIacOBaTh C MPETo/laBaTelieM 3apaHee.
JIoKIaquYuKy MOTYT pa3rpaHUuUTh MEXAY CO00i MaTepuall, BOIPOCHI, COTIacoBaTh IO-
CJIEIOBATEIBHOCTD BHICTYIIICHUH. UTOOBI BO BpeMsl BHICTYILICHUSI YyBCTBOBATH CE0s1 yBe-
peHHEe, CIeAyeT MOATOTOBUTh OMIOPHBIA KOHCIIEKT B BUJIE Pa3BEPHYTOIO MJIaHa, B KOTO-
PBIi MO’KHO BKJIFOUHTH TAK)KE MPEJCTABISICMbIC B BRICTYIUICHHH CXEMBI, OTIPEICIICHHUSI,
dbopmyibl, rpaduxu u ap. Ha ceMurape MOKHO ciienaTh HE 00s3aTENbHO O0JBINOE, Pa3-
BEPHYTOE BHICTYILJICHUE, TIOJTHOCTHIO PACKPHIBAIOIICE KAKOH -TMO0 BOIIPOC, HO ¥ HEOOJTb-
110€ JIOTIOTHEHKE, YTOYHEHNE, 33/1aBaTh BOIIPOCHI B MPOIIECCE OOCYKICHUS.

Ecnmu HEe ymanock BBHICTYNHUTH HAa CEMUHApPE, CIEAYET MOATOTOBUTH MHUCHbMEHHYIO
paboTy 10 COTJIACOBAHUIO C MPETO/aBaTeIieM. ITO MOXKET ObITh:

CJIOBaph TEPMHUHOB,

rpaduKu ¢ KOMMEHTAPHUSIMH,

bhopMyJIbl C KOMMEHTapUsIMU U IPUMEPAMH,

CTPYKTYPHO-TIOTHIECKUAE CXEMBI,

pa3BepHYTHIC TUIaHBI OTBETOB Ha BOIIPOCHI TEMBI,

aHHOTAIIMM CTaTeH 1Mo TeMe ceMuHapa (Kpartkoe, He 6osee 1 cTp., caMoCcToATEeNb-
HOE M3JI0KCHHUE COJICPIKAHMS CTaThH) | JIp.

KoHcrekTsl JIeK1uii, OmopHble KOHCIEKTHI K BHICTYIUICHUSM U JPYrUe 3alUCH 10
U3y4aeMoOMYy TIPEIMETY IeJ1€CO00pa3HO TPYNIUPOBATh MO TEMaM MU HaKarjuBaTh IS
MOJITOTOBKH K 3a4eTy B CHCIUATIHLHON IMarKe.

[[rannpoBaHue MPAKTUYECKUX 3aHSATUN OCYIIECTBISACTCA C Y4ETOM YCTAaHOBIICH-
HOTO KoJinuecTBa yacoB. OCHOBHBIC ATaIlbl TUIAHUPOBAHUS U TOATOTOBKH 3aHSATHIA:

- Pa3paboTka cucTeMbl 3aHATHIA 110 TEME WA pa3/eiy.

- Ornpenenenue 3aaa4 U 1eJI€H 3aHATHS.

- OmpeneneHne ONTHMAIBHOIO 00beMa y4eOHOTO MaTepuaja, paciICHCHHE Ha
PSAZl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUHU OJIOKOB, YacTeH.

- PazpaboTrka CTpyKTypHhI 3aHATHS, ONPEACICHUE €T0 TUITAa U METOIOB OO yUCHHUSI.
Haxosxnenue cBsizeil TaHHOTO Marepuaia ¢ APYruMU JUCIUIIMHAMUA U UCIIOJIb30BaHUE
ATUX CBSA3EH MPU U3YyYEHUHU HOBOI'O MaTepHasa.

- Ompenenenue o0beMa U POPM CaMOCTOATEIbHOM padOTHI Ha 3aHsATHH. Onpene-
JeHue GopM U METOJIOB KOHTPOJIS 3HAHUM cTyneHTOoB. Onpenenenue GopMbl TOABEICHUS
UTOTOB.

- Omnpenenenre caMOCTOSITEILHON pabOTHI 1O JaHHOM TEMeE.

[Ipu ipoBeIeHNN TPAKTUUECKUX 3aHITHI MTpernojaBaTeb yaeaseT BHUManue hop-
MYJIHUPOBKAM BBIBOIOB, CITOCOOHOCTH CTYACHTOB CpPAaBHUBATh, aHAIM3UPOBATh, HAXOIUTh
HECOOTBETCTBHUSI, OLICHUBAET YPOBEHb 3HAHUM CTYICHTOB.

[Ipn moaBeneHUH WTOTOB IMPEINOIaBaTeN b 3HAKOMHUT CTYJIEHTOB C pe3yJibTaTaMu
BBITIOJTHEHUS 33]JaHUH, OIICHUBAET KA4e€CTBO BHIMOJHEHHON PaOOTHI KaXKIBIM CTYJECHTOM.

CTyneHTbl, He TOATOTOBUBIIIMECS K CEMHHAPCKOMY 3aHATHIO, PABHO KaK U HE UMe-
IOI[€ TTMChbMEHHBIX PEIIEHNN KaKNX-TH00 MPAaKTUUECKUX CUTYyaIlui, 3aJaHHBIX MTPETo-
JaBaTeeM, JTOJDKHBI B OT/ICTLHOM TIOPSIKE OTYUTATHCS 3a 3aHSATHE.



[Tocne pazBepHyTOro 00CYX/IE€HHS BCEX HanOoJiee BaXKHBIX BOMPOCOB 3aHATHSA, a
TaK>Xe BOIPOCOB, KACAIOIINXCS Ka3yCOB U BAPUAHTOB €r0 PEIICHUS, IPENoAaBaTeb Mo/1-
BOJUT UTOTH TUCKYCCHUHU.



3. INTAHBI IPAKTUYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACIIEKTHI JEJIOBOII KOMMYHUKAIIUH

Henab: popmupoBaHue 3HAHUM O CYIIIHOCTH JICIOBBIX KOMMYHUKAITUN U UX POJIU B
Ou3Hec-cpee.

Bonpocs! 1is1 00cyxaeHAA:
1. CymHoCTb ¥ XapaKTEPUCTUKHU JETOBONH KOMMYHUKALIUH.
2. KoMMyHHKaIIMOHHBIN MPOLIECC: MOHATHE, 3JIEMEHTBI U TaIlbI.

Teopernueckast 4acThb

OO1eHne — 3TO CIOKHBINA MPOLIECC YCTAHOBJICHUS U PA3BUTHUSL KOHTAKTOB MEXIY
JHOAMHU. [ TaBHBIM B OOILIEHHUH SIBJIIETCS HE 3ay4HMBAHME MTPABUJL, a BIaICHUE KYIbTYpPOU
B3aMMOOTHOIICHUM U KYJIBTYPOH PeUH JUIsl TOr0, YTOOBI KPATKO U TOYHO, BHIPAZUTEIHHO
U JOXOYUBO MepeaTh cOOECETHUKY CBOIO MBICIIb. B HEM pacKpbIBatOTCS TAKUE LIEHHO-
CTH, KaK 4YTKOCTb, OT3bIBUMBOCTh, 100pOTa, CONEPEKMBAHUE U MOHUMaHue. Bee 3TH
LIEHHOCTH HEPa3pbIBHO CBS3aHbI C KYJIbTYPOW MOBEJAECHUS, T.€. C TAKUMH MOCTYIKAMH U
dbopMaMu OOILIEHHS JIFOJIEH, KOTOpPblE OCHOBAHBI Ha HPABCTBEHHOCTH, 3CTETHUYECKOM
BKYCE, a TAaKXe COOIIOJICHUN OMPEICIICHHBIX HOPM U TTPABUIL

KoMMmyHuKaTuBHas CTOpOHA OOIIEHUS TIPOSIBIISIETCA BO B3aUMHOM 0OMeHe HHMOp-
Maluenl Mex1y co0eceJHUKaMu, niepeiaye u npueMe 3HaHui, MHeHUi 1 4yBcTB. O0pa-
TUTE BHUMaHUE, 4TO UHQPOpPMAIKs B OOIIEHUH HE MPOCTO MEPEaeTCsi OT OJTHOTO MapT-
Hepa K apyromy (JuIo, mnepeparomiee WHGOOPMAIUIO, Ha3bIBACTCS KOMMYHUKATOPOM, a
noJTyJaroiee 3Ty HHGOpMAaII0 — PEIUITUEHTOM ), @ UMEHHO oOMeHuBaeTcsa. OOMeH UH-
dbopManueil MeX Ty Y9aCTHUKaMU OOIIIEHUS OCYIIECTBIISIETCS KaK Ha BepOaIbHOM (pede-
BOM), TaK M HEBEpOAIbHOM (HEPEUE€BOM) YPOBHE.

KoHTpoJjbHbIe BONPOCHI

1. [laiiTe onpe/iesieHre MOHITUS «OOIEHHUEY.

2. KakoBbI OTIUYMS «OOIIEHUS» OT «KKOMMYHUKAIIMI?

4. KaxoBbl OCHOBHBIE (DYHKIIUU OOIICHUS?

5. KakoBa posb o61ienus B cpepe Ousneca?

6. OxapakTepu3yiiTe HHCTPYMEHTAIbHYIO U JINYHOCTHYIO HAIIPABJIEHHOCTh 00LIe-
HUSL.

7. HazoBHUTE OCHOBHBIE THUIIBI ¥ BU/IbI OOIIECHUS.

8. UeM oTiIMUarOTCs APYT OT ApYra pa3idyHbIE YPOBHHU OOLIECHUS?

9. B yem 3akimro4aroTcsi 0COOEHHOCTH J1€TI0BOrO OOLICHUS?

10. HazoBute o01uiue 3Tansl JeI0BOT0 OOIIEHUS.

11. Yro npeacrasisier co0oil conuaabHOe 001IeHnEe?

12. OxapakTepu3yiiTe KOMMYHUKAaTUBHBIN aclieKT OOLICHHUS.

13. PaccMoTpuTE MHTEPAKTUBHBINA ACMIEKT OOIICHMUS.

14. OnummmuTe NeprenTUBHBIA aCIEKT OOIICHUSI.



INPAKTUYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBOM KOMMYHUKAIIUA

eanb: popMupoBaHUEe 3HAHUI O CYIITHOCTH JICJOBBIX KOMMYHHKAITUH M UX POJIH B
Ou3Hec-cpene.

Bomnpocel quist o0cyxaeHus:
1. CpencrBa Ae10BOM KOMMYHUKAIUU

Teopernueckasi 4acTb

Ha BepOanpHOM ypoBHE B KaueCTBE CPECTBA Mepenadyd nH(GOpMaluu UCIOIb3Y-
€TCs yesioBeuecKas peub. Hepelko MOKHO CIIbIIIaTh MHEHHUE, YTO PEYb CKPHIBAET UCTUH-
HOE JIMIIO YEJIOBEKA, HO BMECTE C TEM, P€Yb MOXKET JEMOHCTPUPOBATH €0, BOIPEKHU BOJIE
TOBOPSIIIETO.

Bo MHorux cutyanusx oOIlEHUs YEJIOBEK CTAJIKMBAETCS C TEM, UYTO €ro CloBa U
nOoOYXKJIEHHsT HENPaBUIbHO BOCHIPHUHUMAIOTCA COOECETHHUKOM, «HE JTOXOASAT» IO HErO,
T.€. Ha MyTHU Nlepeayu MH(OPMALIMKY BOZHUKAIOT KaKUE-TO 3aTPYIHEHUS U PENSTCTBU.
B sTOM ciyyae roBopsT 0 KOMMYHHUKAaTUBHBIX Oapbepax, KOTOpPbIE MOApa3IeisitoTcsa Ha
Oapbepbl HEMOHUMaHUS, 0apbePbl COLUANTBHO-KYJIBTYPHOIO PAa3Iu4Ms U OApbepbl OTHO-
HICHUS.

HesepOanbHble cpeaicTBa OOIICHUS TOMOIHAIOT peueBoe obIenue. [lcuxomoramu
ycTaHoBJeHO, 4To 0T 60 10 80 % MHpOpMAILINKU YETIOBEK MOJIyJaeT 3a CYET HEBEPOAIbHBIX
(Hepe4eBBIX) CPEJICTB OOIIECHMUS.

YacTo npuxoauTes CbIIIaTh O TOM, YTO HEJIb3s JI€JaTh BBIBOJ O YEJIOBEKE MO Iep-
BOMY BIieuatieHno. OQHaKo 10 MojicueTaM MCUXO0I0roB Jitoau B 85 ciyyasx u3 100 croe
OTHOILIEHHUE K IPYTOMY YeJIOBEKY CTPOSAT Ha OCHOBE BHEIIHEr o BrevariaeHus. Oco0eHHo-
CTH BHEIIHETo BUJa YeJoBeKa HH(OOPMUPYIOT HAC O BO3PACTE, COLMATBHON, HALIMOHAb-
HOM 1 MPOeCCUOHATLHON MTPUHAITIEKHOCTU. BOT moueMy B 0OIIEHUN Ba)KHBI U CKa3aH-
HBIE CJIOBA, U BHELIHUM BUJI.

U Bcerna Hag0 NOMHUTB, YTO BHEIIHSS KPACOTA MOXKET TOJILKO IIPUBJIEYb BHUMA-
HUE OKpPYKaIoUIUX, a JJis TOro, 4TOObI yAep:KaTh €ro, HeoOXouMa JIyXOBHAsl KpacoTa.
BHemHe kpacuBblii, HO TPpyOBbIii, 3710, HEKYIbTYPHBINA YEIOBEK C BYJIbrapPHBIM JEKCHKO-
HOM' ¥ TIOBEJICHUEM IIPOU3BOAUT HEMPUATHOE BIIEUATIICHHUE.

KoHTposbHBIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOCHHOCTH HEBEPOATHHOTO OOIIICHHUS.

2. KakoBa pojib UMHIKa B OOLIIEHUM?

3. Kak nposBISrOTCS MHANBUyaJIbHBIC OCOOCHHOCTH JIMYHOCTH B JICJIOBOM OOIIIE-
15070794

4. B yeM 3akiouaercst 3¢ HEKTUBHOCTH OOIIEHUS?

5. HazoBuTe OCHOBHBIE OCOOCHHOCTH TIEPIIENTHBHOM CTOPOHBI KOMMYHHKAITHOH-
HOTO TIpoIiecca



6. HazoBuTEe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHOM CTOPOHBI KOMMYHHKAIIMOH-
HOT0 Iporecca

ITPAKTHYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKALIUA

Heanb: GopmupoBaHne 3HaHUN O PATUYHBIX BUJAX YCTHBIX U MACHMEHHBIX KOM-
MYHUKAIIUM B IEJIOBOM Cpelie

Bonpocs! 1is1 00cyxaeHns:
1. JlemoBas Oecena.

Teoperuueckasi yacTb

Tenedon siBasieTcst y1oOHBIM U ONEPATUBHBIM CPEICTBOM CBSA3H, 0€3 KOTOPOro He-
BO3MOKHO TIPEJCTaBUTh COBPEMEHHYIO Ku3Hb. 1o Tenedony oOMeHnBaloTCs TNYHON U
ci1y>keOHOM MH(OpMaImei, JoropapuBarTCa O BCTpeyax, YCTaHABIUBAIOT U PA3BUBAIOT
JIETIOBbIE KOHTAKTHI.

TenegonHsbI pa3roBop odecreynBaeT JBYCTOPOHHMI 0OMeH uHpopMaIuend He3a-
BUCUMO OT paccTOsiHUA. B KOpOTKuUii CpoK TeneoH COETUHUT BaC C KOJUIETON U3 COCEl-
HEro oT/esa, ¢ aDOHEHTOM 110 Ty CTOpPOHY okeaHa. Ho, kak moka3bIBaeT MpakTHKa, K pas-
roBopy 1o Tenedony, 0COOCHHO JIeTOBOMY, HAJI0 TOTOBUTHCS.

JenoBas Oecena TpeOyeT TIIATEIBHON MOATOTOBKUA U 0a3UpyeTCs Ha dTUUYECKHUX
HOpMax | TMpaBUJIax.

Benyiiyum 3neMeHTOM B MOATOTOBKE JI€TIOBOW Oecelbl SIBJISIETCS IIAaHMPOBAHUE,
T.€. OIpEeJIEICeHNE eI BCTPEUH U pa3paboTKa CTPATEruu U TAKTUKU JOCTHXKCHUS LIETIH.
CrienuanucThl peKOMEHAYIOT MPOAyMaTh BOZMOXKHBIN XO/1 IIpeIcTosIIel OeceIbl, B pOoiin
OyAylIero OnmoHeHTa MPOBEPUTD ACHCTBEHHOCTh CBOMX apT'yMEHTOB, JIOTHUECKYIO CBSI3b
(bopMyIUPOBOK U CIIPOTHO3UPOBATH PEAKINIO coOeceTHUKA (COOECETHIKOM MOKET OBITh
MOIYMHEHHBIH, JIeJI0OBOM NMAapTHEP WJIM KOJIIETa).

Bbonbiioe 3HaueHne UMeeT MPaBHIIbHBIA BHIOOp MecTa JiJisi MIPOBEACHUSI Oecebl,
IPU 3TOM HEOOXOJMMO MOMHHTb, YTO B TOMELIEHUH HE JOKHBI HAXOAUTHCS IIOCTOPOH-
HUE JINIA, @ UHTEPhEP OMEIIECHHUS JTOKEH CIIOCOOCTBOBAThH YIYUYIIEHUIO SMOLIUOHAb-
HOT'O COCTOSIHUS U CHATHIO YTOMJICHUS U HANPSHKEHHOCTH MapTHEPOB.

O Oecene 10roBapuBarOTCs, KaK MpaBuilo, 3a IBA-TPU AHS. DTO MO3BOJIAET 3apaHee
IPEyCMOTPETh BOBMOXKHOE €€ TeUEHHUe, MpoayMaTb OCHOBHbIE JeTanu. Ecinu mpurna-
IICHHBIN Ha Oecely He SBISETCS COTPYAHMKOM Ballell OpraHU3alyid, TO HEOOXOIUMO
OOBSICHUTDH €My, KaK JIy4Ille JoeXaTh 10 MECTa BCTPEUYHU M, €CJIM HYXKHO, 3apaHee BBINH-
cath npomyck. Cekperaph JTOKEH ObITh PEIYNPEkKIEH O BCTpEUe, 3HATh UM TIPUTJIa-
[ICHHOTO ¥ TEPBBIM MIPUBETCTBOBATH €TO.

JenoBast Oecena COCTOUT U3 HECKOJIBKHUX 3TAIOB:

- Ha4yaJIo;

- nepenaya nHpopmanuu (M30KeHUE CBOEH MO3UIIMN) U apTyMEHTUPOBAHUE;



- BBICJIYIIIMBAHUE JIOBOJIOB COOECEHMKA U PEAKIIUS HA HUX;
- IPUHSATHUE PEIICHUM.

KoHnTpoJsbHbIE BONPOCHI

1. OxapakTepusyiiTe 0cCOOEHHOCTH JIEJIOBOr0 OOIIEHUS IO TenePoHy?

2. KakoBsl drams! nenoBoii 0ecenpr?

Urto Takoe «3TUKET»?

PaccMmoTpuTe HcTOpHIO BOBHUKHOBEHUS ATHKETA.

Kak cBs3aHBI 3TUKET M IMHUJIK CIICIIMAINCTa B Ou3Hec-cpee?
KaxoBsl mpaBuiia 3TUKETa B Pa3IMIHBIX cPepax KU3HEAEATSTLHOCTH?
Brienure 0COOCHHOCTH THUKETA JICIOBOM MEPEITUCKH.

Pa360p cuTyanmoHHbIX 3ajaHUM

Ww~No kA

ITPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE JTEJIOBBIE KOMMYHUKAILIUAU

Henanb: popmMupoBaHne 3HAHUNA O PATUYHBIX BUJAX YCTHBIX U MACHMEHHBIX KOM-
MYHHUKAILIUI B JIEJIOBOU CpeJie

Bomnpocsl a1 00cyKaeHus:
1. JlenoBoe coBellaHue.

Teopernveckast 4acTh

B 1enoBbIX OTHOIIEHUSIX OYE€Hb MHOT'O€ 3aBUCUT OT JIMYHBIX BCTpeY, Oecel, coBe-
maauii. [IpenmymecTtBo Oecenpl HEOCMTOPUMO, TaK Kak JIETOBBIC CBsI3W, HayaThie B
MIMChME WK 110 Telle(hOHY, pa3BUBAIOTCS B IMYHBIX KOHTaKTax. Bo BpeMs TUYHBIX BCTpEd
MapTHEPHI UCTIOIB3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS: PEUb, )KECThI, MUMUKY,
JBIDKEHUS U TAMYHOCTHOE BO3JICHCTBHE.

Cogelianue — 310 (hopMma JIeJI0BOro OOIIEeHUs KOJJIEKTHUBA (TPYIIBI) C IENbI0 00-
MeHa nHpOopMaIuel ¥ IPUHSTHS KOJUIEK-THBHOTO PEIICHHUS TT0 aKTyaIbHBIM IIPOOJIeMaM.

B otnudaue ot 1emoBoit Gecenbl UK MeperoBOpoB, AEIOBBIC COBEIAHUS TPECTaB-
JSIFOT COO0M CIIOCO0 OTKPBITOTO KOJIJICK-THBHOT'O OOCYKIEHUS TEX WM UHBIX BOPOCOB.
@dopMBbI TAaKO-TO OOCYKICHHS OYCHb Pa3HOOOPA3HBI. DTO TAKUE PEUYCBBIC CO-OBITHS, KaK
coOpanue, 3acejaHue, CeMUHaphl U KoHpepeH-1Iuu. OHU KIacCUPUITUPYIOTCS B 3aBUCH-
MOCTH OT B&KHOCTH M COJCPKaHUS BEBIHECEHHBIX HA O0CY)KIECHUE MTPOOJIEM U pealb-HbBIX
3aja4, a TaK)Ke MECTa, BPEMEHHU U MPOIOJKUTEILHOCTU PaOOTHI.

OnHUM U3 OPraHU3YIOIIMX MOMEHTOB JIEJIOBOI'O COBEIIAHUS SIBJISICTCS IPABUIIHHO
COCTaBJICHHAsl IOBECTKA COBEIIAHUs. DTO, KaK MPABUIIO, MMCbMEHHBINA JOKYMEHT, PAacChl-
JIaeMbIii 3a-paHee yUaCTHUKAM U COJIEPKAIMU CIeMYIONYI0 HH(OpMAITUIO:

- TeéMa COBEIIaHUS;

- 1IeJTb COBEIIAHUS;

- IepeYeHb 00CYXTaeMbIX BOIIPOCOB;

- BpeMsI Hauajia 1 OKOHYaHHUS COBEIIaHMS;

- MECTO, IJIe OHO OYJET MPOXOJIUTD;



- (haMHIIMK ¥ AOJDKHOCTH JOKJIATIMKOB, BRICTYIAIOIINX 110 OCHOBHOU MH(OpMa-
IIUU JTIOJIEH M OTBETCTBEHHBIX 32 MOJTOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha Ka)KJIbIi BOTIPOC;

- MECTO, IJIe MO’KHO O3HAKOMUTBLCS ¢ MaTeprallaMH 10 Ka-JA0MY BOIIPOCY.

Korma yuactHuku coBemianusi ”HGOPMHUPOBAHBI 3apaHee O MpeaMere 00Cyxie-
HUS, TOTJIa OHU MOTYT HE TOJILKO MPEABAPUTEIHHO 03HAKOMHUTRCS ¢ MaTepruajaMu, HO U
MPOJyMaTh KOHCT-PYKTUBHBIE TIPEIJIOKEHUS 110 PEIICHUIO MPOOIIEM.

B tex ciydasix, koraa toau He MHPOPMUPOBAHBI, HA COBE-IITAaHUSX BBICKA3BIBAIOT
MHEHHSI, TOYKH 3PCHUS, YTO IIPOBOITUPYET TUCKYCCHIO U HE CITOCOOCTBYET IPUHSITHIO 3(-
(EeKTUBHOTO pEeIICHUS.

[lerecooOpa3HO MPOBOIUTH ACTIOBBIC COBEIIAHUS B ONpPEC-ICHHBINA NeHb HEACTU
(3a UCKJIFOYCHUEM BHEIIJIAHOBBIX, SKCTPEHHBIX 3aceaHui), )KeIaTeIbHO B KOHIIE pado-
9ero JHS WJIA BO BTOPOU €ro TOJIOBUHE.

JImMTenbHOCTH COBEIIaHMs HE JOJDKHA MPEBBIIIATH MOJyTOpa-ABYX YacOB.

KouTtpoJsibHbIE BONPOCHI

1. Yewm otTimuaeTcs IENOBOE COBEIaHHUE OT JICI0BOM OecenpI?

2. KakoBbl 0COOEHHOCTH ITOATOTOBUTEIBLHOIO dTala AEJI0BOr0 COBEIaHU?
3. HazoBuTe 0COOEHHOCTH MPOBEICHUS JIETIOBOTO COBEIIIAHMUSI.

4. Pa300p CUTyallMOHHBIX 3aIaHUH

IMPAKTHUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKAIINAU

Heab: popmupoBaHre 3HaHUN O PATUYHBIX BUIAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAaIMU B I€JI0BOM Cpenie

Bomnpocsl 1uist o0cyxaeHus:
1. ckyccTBO BelleHHs AEIOBBIX IEPETOBOPOB.

Teopernueckasi 4acTb

[leperoBopsl — 310 0cobast hopma KOMMyHUKaLUU. B mporiecce nmeperoBopoB 3a-
KIIFOYAKOTCS CAENIKH, IOCTUTAeTCsl HAWTYdIIui (PUHAHCOBBIN pe3ysbTaT U 3aKJ1adbIBACTCS
OCHOBA JUIsl KPENKUX JIENOBBIX CBsA3ei. Ho meperoBopbl HyKHO MPOBOAUTH IPABUIIBHO.

Hacrosiiumii nmpodeccronan nomkeH ObITh KBaTU(UUIHUPOBAHHBIM 3KCIEPTOM B
cBoel cepe, 00ma1aTh KaueCTBaMU XOPOLIETO PYKOBOAUTENS — YMETh YIPABIATH MEp-
COHAJIOM M MPOEKTaMH, OH JOJDKEH BJIAJI€Th ONPEJCICHHBIMUA JUYHBIMH KaueCTBAMM,
BKJIIOYAsi yMEHUE MPUHUMATh PEIIeHUs], peliaTh NpoOIeMbl, IIIAHUPOBATh CBOE BPEMH,
rOTOBUTH Ipe3eHTauuu. Ha3BaHHbIE NMPUEMBI MHOTOLIEJIEBBIE U IMPUMEHSIOTCS B MPO-
necce KoMMyHHKauuu. OHU UCTIONB3YIOTCA KaK BO BHYTPEHHHUX, TaK U BO BHEIIHUX KOM-
MYHHMKaIUAX (C KIIMEHTaMH, MOKYIAaTEIsIMHU, C MPEACTABUTEISIMU PA3JINYHBIX OPraHHU3a-
1uit). OIUH U3 TAKUX HEOOXOAMMBIX HaBBIKOB — YMEHHE BECTH [IEPETOBOPBHI.



SIBISAACH 1O CyIIECTBY NOBCEAHEBHOM MPAKTUKOM JIFOJIEH, IEPETOBOPHI 3aHUMAIOT
0co00€e MECTO U HMIMPOKO MPUMEHSIOTCS JUIsl 00E€CIICUeHNs OpraHU3allMOHHON peaIbHO-
CTH, TPOLIECCOB BHEIIHETO U BHYTPEHHET O B3aUMOICUCTBUS B Opranu3anusx. CoBpeMeH-
HbIE€ TEHICHLIUU B 00JaCTH Pa3BUTHsI OpraHU3alluii: IPEUMYILECTBEHHAs! OPUEHTALINS Ha
PBIHOK, TNPEANPUHUMATENBCTBO, ACLIEHTPAIN3alUs YIPaBICHUS U JIpyrue MNofoOHbIE
MPOLIECCHI, MOBBIIAIOT POJIb KOHCTPYKTUBHBIX IEPETOBOPOB.

Crnenyer oTMETUTH, UTO 0€3 NEPEroBOPOB HEBO3MOKHA U JIEATEIBHOCTh CIIEeLHa-
JMCTOB pAsia npodeccuii: IOpUCTOB, NEAAroroB, JIUIJIOMAaTOB, OJUTUKOB, MPOJABIOB,
MEHEKEPOB, OPraHU3alMOHHBIX KOHCYJIBTAHTOB U Jip. CaMa MpakTUKa MOBCEIHEBHOU
KHU3HU — OT KYIUTU-TIPOJIaXKH O 0OY4YEeHHs M BOCIIUTAHUs, OT HailMa Ha paboTy 710 B3au-
MOJICUCTBHS MPU BBITTOJIHEHUH (YHKIIMOHAJIbHBIX 00S3aHHOCTEN — TpeOyeT BIaACHUS T1e-
pPEroBOpHBIMU HaBbIKaMU. B UX ynciie — TOTOBHOCTh YYUTHIBATh MHTEPECHI IPYTOr0, CIIO-
COOHOCTBH OT3BIBAThCS HA MPEJIOKEHUS, CIyIaTh, BO3MOKHOCTb BUJIETh M MPUHUMATH
LIEHHOCTb JIPyroro, yMEHHE B3auMOJACHCTBOBATh U JIP.

TakuMm 00pa3oM, BcTynasi BO B3aUMOOTHOIIEHHSI C OKPYKAIOIUMH JIFOJIbMH, MbI C
HEN30€KHOCThIO BCTYIIAEM C HUMU B IIEPETOBOPHBIE OTHOUIEHUS U IEUCTBYEM, UCIIONb-
3ysl MEXaHU3MBI I1IEpEroBopoB. BmecTe ¢ TeM NMpOAYKTHUBHBIE IIEPETOBOPHI HE CBOJIMMBI
npocTo K 3G (PEeKTUBHON KOMMYHHKAIMH, a TPEOYIOT ydeTa crneuu(uyecKux CBOMCTB
ATOTrO TMpoliecca: YCIOBUM BOBHUKHOBEHUS, 00bEKTUBHOM HEOOXOUMOCTH U BO3MOXKHO-
CTH BEJICHUS NIEPETOBOPOB, IPYrUX OOCTOSATENBCTB, JETEPMUHUPYIOUIUX TEPEr OBOPH bl
nporiecc.

KoHTpoabHbIE BONPOCHI

1. Kakosa cnenudurka npoBeieHus 1€JI0BBIX NEPErOBOPOB?

2. B uyem 3axirodaercst posib IpaMOTHO MPOBEACHHBIX JIETOBbIX IEPETOBOPOB?
3. DddexkTuBHBICE METOBI TEPETOBOPOB

4. Pa300p cUTyallMOHHBIX 3aJIaHUI

ITPAKTUYECKASA PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKAILIUN

Heab: popmMupoBaHne 3HAHUNA O PATUYHBIX BUJAX YCTHBIX U MACHMEHHBIX KOM-
MYHUKAIIUM B IEJIOBOM Cpelie

Bomnpocsl qus 00cyKaeHus:
1. IlyObnnyHOE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMM YHUKAITHIA.

Teopernueckasi 4acThb
BaxHoe 3HaueHHEe B OM3HEC-CpEJIe TAKKE MMEET MPaBWIHHO BBICTPOSHHOE IyO0-
JMYHOE BBICTYIJIEHHE. B myOiMuHON peun BaXXKHO BCE: COAEpKaHUEe, MHTOHAIIMSI, MaHEpa
U3JI0’KEHUSI, MUMHUKA U KeCThl. UTOOBI MTPEOI0JIETh TPEBOXKHBIE OMIYIICHUS, TIEPE]] BbI-
CTYIUICHHEM HaJI0 TOTOBUTHCS



[Ty6m4yHOE BBICTYIIJIEHHE — 3TO YCTHOE MOHOJIOTMYECKOE BbICKA3bIBAHHE C LIEJIBIO
OKa3aHMs BO3JIEHCTBUS Ha ayAUTOpHIO. B cdepe nenoBbIx KOMMYHUKalMK Hanbosee ya-
CTO MCHOJb3YIOTCA TaKW€ >KaHPBI, KaK: JOKJIaJ, UH(OpPMAIIMOHHAs, TPUBETCTBEHHAS U
TOpProBasi peyb.

[enb nH(pOPMAIMOHHOM peun — 000raTUTh ayAUTOPUIO CIylIaTeled HOBBIMU 3Ha-
HUSIMU, 1aTh HOBOE IIPEACTABJIEHUE O NIPEAMETE, IIPOLIECCE, ABJIECHUH, IPOOYIUTH J1H000-
3HATEJIBbHOCTh. DTO MOXKET ObITh MOBECTBOBAaHUE, ONKCaHue, 0ObsicHeHue. [loBecTBoBa-
HUE — CBSI3HBIM paccKa3; ONMCAHHUE — PACUJICHSET MPEAMET, MOKa3bIBA€T YACTHOCTH U
NPUIAET UM HAIJSIIHBIA BUJ, KaK HAa KapTHHE; 0ObSICHEHUE — MTOKa3bIBAET, KAKOB MPE/i-
MET B JE€HUCTBUU WM KAKOBO €r0 yCTPOUCTBO.

VYoexaroniye peun — opaTop yOEeKIaeT COrNIACUTHCS C HUM B CJIOKHOM BOIIPOCE,
0 KOTOPOMY B 0OIlIECTBE HET €IMHOM TOYKH 3peHHs. BMecTe ¢ TeM, XOTs Takasl peyb
CTPEMUTCSI ONPEACIUTh 00pa3 MBIIUICHUS U MOBEACHUS, OHA HE MPEACTaBIsSET cOOOM
IpU3bIBa K HEMOCPEACTBEHHOMY JeHCTBUI0. Bo Bpems yOexaaromie peuu JoKa3blBa-
IOTCSl UJIM ONIPOBEPTaloTCs Kakue-mu0o MOJ0KEHUS, BBI3BIBAIOTCS y CyLIaTeNel Te Win
WHBIE YyBCTBA.

[TpussiBaroias K JEHCTBUIO peUb JOKHA COJIEPKAaTh HEOOXOAUMBIE (DaKThI, PO-
OyXZ1aTh NICUXUYECKYIO0 BOCIIPUUMYHUBOCTD, IPUBOJAUTH K COTJIACHIO, IPU3bIBATh K KOH-
KPETHOMY JICCTBUIO: K HOBOMY, K MPOJIOJKEHHUIO WITW MpPEeKpalieHuto npexuero. [Ipu-
3bIB K J€MCTBUIO ObIBAET MPSIMBIM U KOCBEHHBIM; JIEWCTBUE MOXKET HACTYIUTh KOT Aa-HU-
Oy/Ab WJIM HEMEJIEHHO; HAPaBJIEHO JEHCTBUE UMEHHO Ha TEX CIIylIaTeNeil, KOTOpbIE CH-
JIT B ayIUTOPHH.

Peun no cnenuansHOMY 10BOYy OOpallleHbl, KaK MPaBUiIo, ropas3io 0ojee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIpe OCHOBHbIE (DOPMBI: MPOTOKOJIbHASA (PaMOYHAs!)
peub — MPUBETCTBUE, 0JarolapHOCTh; TpaypHasl pedb; TOPKECTBEHHAs peub; pedb B APY-
KECKOM KpYTY.

KoHTpoabHbIEe BONPOCHI
1. OcobGeHHOCTH MOATOTOBKH K IMyOJIMYHOMY BBICTYIIJICHUIO.
2. Kakue TpyAHOCTH BBI3bIBAIOT MMYOJIMYHBIC BBICTYIIJICHUS B JIEJIOBOM KOMMYHHU-
Karuu?
2. YcnoBusi, o0ecneunBaroue KOHTAKT C ayAUTOPUEH.
3. Pa30op cuTyanmoHHBIX 3aJjaHUM
IMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUN

Heab: popmupoBaHne 3HaHUN O PATUYHBIX BUJAX YCTHBIX U MACbMEHHBIX KOM-
MYHHUKaLUH B JIEJIOBOU CpeJie

1 IlybnuyHOe BBICTYIJIEHHUE B CUCTEME OM3HEC-KOMM YHHUKAITHIA.

Teopernueckasi 4acTb



CymiecTByIOT psifl (aKTOPOB, KOTOPHIE MEIIAET YyBCTBOBAThH CEOSI YBEPEHHBIM BBI-
CTYMAIOIIEMYy C TyOJIMYHON PEeUblo:

* CMYTHOE NPEACTABIEHHUE O MPOLEIYPE BHICTYILICHNUS;

* CTpax OKa3aThCsl HEKOMIIETEHTHBIM;

* OIaceHUe MOTEPSATh HUTh MOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hh HETATUBHOMW PEAKITUU ayTUTOPHUH;

* OIIMOOYHAs TTpeIBapUTEIbHAS OIICHKA CITYIIaTeIIeH;

* 3aHIDKEHHAs1 CaMOOIIeHKa (OpaTop HE YYBCTBYET 3a CO00i mmpaBa TpeboBaTh KOp-
PEKTHOT'O ¥ YBOKUTEJILHOT'O K ce0€ OTHOIIEHHS ), HAJTMYUE PA3HOT0 POJia KOMILJIEKCOB (110
MOBOJTY BHEITHOCTH, MaHEPHI JIEP>KAThCS WM TOBOPHUTH);

* BOCITOMHUHAHHUS O CBOMX MPEKHUX HEYIAYHBIX BBICTYIUICHHSIX;

* [JI0Xasi CAMOIIPE3CHTAIINS — HEYMEHHE BBIPA3UTh CBOM MBICITH JIOTHYECKH TTOCIIe-
JIOBAaTENIbHO, yOSAUTEIHHO.

[IpeonosieTh MOAOOHBIE TPEBOKHBIE OLIYIIEHUS MOXHO, COBEPIICHCTBYS MOJIIO-
TOBKY K BBICTYIUJICHUIO, TPEHUPYSI BHUMAHHE U TIaMSITh, TIOBBIIIAST YPOBEHb CAMOOIICHKH,
OBJIaZIeBasi TEXHUKOM pellaKcallii, YMEHHEM PAaCIIOJOKUTh K ce0e ayIUTOPHIO, YIIpaB-
JSITh €€ BHUMAHUEM.

B co3nanuu npuBieKkaTeNbHOTO U ayIUTOPUH HMHUIKA CYIIECTBEHHYIO POJIb UT-
paroT cieayroume paKTophl.

1. «Bu3yansHOCTB», T.€. BHEIIHSS TPUBJICKATEIILHOCTh JUYHOCTU oparopa. CkJa-
JLIBACTCSI TJIIAaBHBIM 00pa30M M3 MaHEPhI TOBEICHHSI OpaTopa B ayAUTOPUH (MUMHKA, JKE-
CTBI, TIO3bI, MOXO/KA) U MaHEPHI 0JIEBATHCSI.

2. YcTaHOBJICHHE U MOIepKAaHUE KOHTAKTa C ayIUTOPHUEH.

KoHTpoabHbIE BONPOCHI

1. OcobGeHHOCTH MOATOTOBKU K MyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBusi, 00eCreunBaronine KOHTaKT ¢ ayJUTOPUEH.

3. Pa3bop curyarimoHHBIX 3aaHUI

IMPAKTUYECKASA PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKAILIUN

Heab: popmMupoBaHue 3HaHUN O Pa3IMYHBIX BUJIaX YCTHBIX U MMCbMEHHBIX KOM-
MYHUKAIM B JIEJIOBOM Cpenie

Bomnpocs qiist 00cyKaeHus:
1. Cnenuduka NMCbMEHHBIX JEIOBBIX KOMMYHUKAIIUM.

Teopernueckasi 4acThb
JlesITenbHOCTh IETTOBOT0 YeJIOBEKa HEBO3MOXKHO MPEICTaBUTh 0€3 paboTHhI C TOKY-
MeHnTamu. [locunTano, 4To Ha COCTaBIIEHUE CIYKEOHBIX JOKYMEHTOB U pabOTy ¢ HUMU
Yy HEKOTOPBIX KaTeropuii pabOTHUKOB ammapata ymnpasienus tparutcs ot 30 go 70 %
paboyero BpeMeHHU.



CryxeOHas TIepenucKa SBISETCS BAXKHON 9aCThIO JIETIOBOTO ATUKETA, «O0IeHuEM
B MUHHATIOpe». OHA CIIOCOOCTBYET YCTAHOBJICHUIO MPOYHBIX CBSI3€H C MOTPEOUTENEM,
YIIYYIICHUO B3aMMOCBSI3U PA3IMYHBIX CITYXKO, a TAK)Ke YBETMICHUIO 000pOTa MPEIIPH-
ATUSL, PUPMBI.
[IpaBUJIBHO COCTaBJICHHBIE JIEIOBBIC MUChMa CTPOSITCS MO OAHOM cxeme. Hauanb-
HBIC CTPOKH MPHUBJICKAIOT BHUMaHHUE, CICTYIOIINE 32 HUMH OJTHO WJIH JIBA TIPEIJIOKCHUS
MPOOYKIAIOT MHTEPEC YUTATENS, 3aTEM B JBYX a03alax BbICKA3bIBAETCS MPOCKOa, a 1mo-
CIICITHSIS YaCTh 3aCTaBJISICT YUTATEIS JICHCTBOBATD.
HauGonee yacto B 1e510BoM chepe UCTOIb3YIOTCS CIEIYIONINE BUIbI IEIOBBIX MTH-
ceMm.
— Pestome u muchmMo ¢ mpoch00it 0 prueme Ha padoTy.
— Iucemo-3asBieHne o6 yxone.
— PexoMeHnaTensHOE TUCHMO.
— Ilucemo-oTKA3.
— IIuceMo-3ampoc 0 X0Jie UCTIOTHEHUS /ieia (JOTOBOPEHHOCTH, CACNKHU U T.I1.).
— [Mucemo-HammOMUHAHWE.
— IMucemo-yBegoMicHuHE.
— TIncbmo-01aromapHOCTb.

KounTpoJsibHbIE BONPOCHI

1. Ha3zoBuTe BUABI AETOBBIX TUCEM, KOTOPBIE Yalll€ BCErO UCHOJIb3YIOTCS B JIET0-
Bol cepe

2. KakoBbl OCHOBHBIE TPEOOBaHUS K JI€I0BOM Nepenucke?

3. Ha3zoBuTe OCHOBHBIE MPUHLIMIIBI COBPEMEHHOT'O ITUKETA

4. KakoBbl OCHOBHBIE TPEOOBAHUS K COCTABJICHUIO Pa3IMYHBIX BUIOB JEJIOBBIX M-
ceMm

5. Pa30op cuTyallMOHHBIX 3aJaHH

IMPAKTHYECKASA PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKAIIUAU

Hean: dopMupoBaHue 3HaHUN O Pa3IMYHBIX BUIAX YCTHBIX U MMUCbMEHHBIX KOM-
MYHUKAIIUMN B IEJIOBOM Cpelie

Bomnpocs niist 00cy:KaeHus:
1. Cneunduka NMCbMEHHBIX JEIOBbIX KOMMYHUKAIIUM.

Teopernueckasi 4acThb
JlenoBoe MUChbMO JTOJKHO BCEr/ia MOANUCHIBATHCS OT pyKu. Bompoc 06 oTmpaBke
nvcbMa no ¢Gakcy Wik B KOHBEPTE MOUTON pellaeTcs B 3aBUCUMOCTU OT 00CTOSATENHLCTB
U JKeJaHus JIeJIoBbIX mapTHepoB. Ha Bce muchbMa crieyetr o0si3aTeNbHO /1aBaTh OTBET,



JIaXK€ €CJIM OH OTPULIATEIIbHBINA UM BBI3BIBAET 3aTPYAHEHUS, TPU 3TOM HYKHO BBIJICPKU-
BaTh CPOKU OTBETA.

Kpome nenoBoii KOppECIIOHCHIIMN, KYPCUPYIOIIEH MEXAY OpraHu3alysMu, Cy-
HIECTBYET U BHYTPUOPTraHU3alMOHHAS TIEPETUCKA.

CopepxaHue BHYTPEHHEW MEPENUCKU MOXKET ObITh Pa3JIMYHbIM, HO OHO JIOJDKHO
OTBEYaTh HEKOTOPHIM OOIIUM TPaBUIaM:

- IUCHMO JIOJKHO OBITh JIAKOHUYHBIM;

- 00s13aTEIBHO JTOJKHA TPOCTABIIATHCS /1aTa;

- MUChMO HE JIOJDKHO COJIEPKATh KJICBETHUUECKUX U3MBIILJICHUIH;

- TOJIKHA OBITH pa30opUYnBasi MOAMKCH.

KonTposbHbIE BONPOCHI

1. Yro mpencrariser nenoBas 6ecena kak opma 1eT0BON KOMM YHUKAITIH ?
2. O6mme mpaBuiia BHYTPECHHEH JIEIOBOM MEPETTHCKH

3. Pa3bop cuTyarimoHHBIX 3aaHUN

IMPAKTUYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: GpopMupoBanue 3HaHUM 00 OCOOECHHOCTAX IUMPOBHIX KOMMYHUKAIUN C
TOUYKH 3peHUs TPo(hecCuOHaATHLHOMN IeITeTbHOCTH

Bomnpocsl nis 00cy:kaeHus:
1. Digital-kanaapl KOMMYHHKAIIHH.

Teopernueckasi 4acThb

C nauvana XXI Beka pa3Butue MHTEpHETA U COLIMANBHBIX CETEN BO BCEM MHUPOBOM
MPOCTPAHCTBE MOILIO OYEHb MHTEHCHUBHO, Pa3roBOpHas U MpodeccruoHaabHas JEKCUKa
oborarunack B Poccuu c10BaMu WHOCTPAHHOTO MTPOUCXOKICHHUSI, KOTOPBIC JIFO/IH, TaKe
JaIeKue OT MEIUUHBIX U [UPPOBBIX MPOQPeECcCHil, CTaau BKIIOYATh B CBOIO PeUb U YIO-
MHHATh MOYTU €XKETHEBHO: «KOHTEHT», «OXBAaT», IAMKW», «IPOCMOTPBD), «KaHAJbDY,
«pemnocT», «OCTUHT. Takoe peueBoe MOBEJECHUE B IIEPBYIO OUEPE/Ib OTPAKAET OCOOCH-
HOCTH COBPEMEHHOW MEIWMHOM KOMMYHMKAlMU. MennitHass KOMMYHUKALUS CETOIHS
BBI3BIBAET MHTEPEC Yy IIUPOKON ayAUTOPUHU, MEAWA MPEBPALIAIOTCA B HEOTHEMIIEMYIO
4acCTh MOBCEAHEBHOM JACATEIHOCTH YEJIOBEKA, IEPEXOAAT B MapKep, O KOTOPOMY OITpe-
JeNsieTcs cTeneHb npodeccuoHanu3mMa JudHocTu. [Ipu 3ToM, KOHEUHO, MeIua He mepe-
CTaloT pa3Biekarb. OUEBUIHO OJIHO: UX BJIMSHUE HOCUT, OE3yCIOBHO, IJI00AIBHBIN Xa-
paxrep.

Digital-koMmMyHUKaIIMK — 3TO MCIOJIb30BAHUE BCEX BO3MOXHBIX MHTEPHET-KaHa-
JIOB JUJIS TIPOJIBMKEHUS TOBApOB U yciyr. Kakoit ”UMEHHO KaHall BBIOpaTh, 3aBUCHUT OT 1ie-
JICBOM ayJIUTOPUU U TIPOAYKTa, KOTOPBI HEOOXOAMMO MPOJIBUTATh.

OcHoBHbIe HHCTpYMEHTHI digital-koMmMmyHUKauu (UQpoBas KOMMYHUKAIUSA):

— CaliT Wiy JEeHIUHT



— KoHTeHT-MapkeTHHT: 0JI0T, CIIEIITPOEKThHI

- SMM

— SEO

— TaprernpoBaHHas pekjgaMa

— KonTekcTHas pexnama

— MenuitHas pexiama

— Harusnas pexnama: cnermnpoektsl B CMU, y 61orepon

— E-mail-mapketunr

— Iloakactsl

3adyeM HYXHbI IU(PPOBbIE KOMMYyHUKAIMK? ECIii KOPOTKO, OHU TTO3BOJISIIOT HAIpPSI-
MyI0 00paIaThCs K 1eleBoi ayauTopuu. Vcrnonap3ys nupoByr0 KOMMYHUKAITUIO, KOM-
MaHUs OKA3bIBAETCS MPSIMO B T€X YCTPOUCTBAX, C KOTOPHIMU HE PACCTAIOTCS €€ MOTEHIIH -
aJIbHbIE U JEHCTBYIOIINE KIUEHTHL. [IprueM KOHTaKT C KIIMEHTOM COXpaHSETCs Ha BCeX
JTamax — OT MEePBOro 3HAKOMCTBA C OPEHIOM J0 PEUICHUS O MOKYTIKE.

Ho Bce ke riiaBHOE PEeUMyYIIECTBO — B MpoIiecce MUPPOBOro oOIIEHUs C 1eJIeBON
ayauTopuen OpeH 1 noinydaeT oObeKTUBHBIEC MOAPOOHBIE TAHHBIE O CBOUX KIIMEHTaX: Jie-
Morpadudeckue (IoJI, BO3pacT, TeorpauaecKoe MmojJoKeHne), 0COOCHHOCTH TTOBEACHUS
(x000u, BKYCHI, yBICUCHHUS) U T.NM. Takyro HHGOPMAITUIO TOPa3a0 CI0KHEE MOJIYIUTh C
NOMOIIBIO O(JIAH-UHCTPYMEHTOB. AHAIM3 3THX JAHHBIX JAa€T BO3MOXKHOCTH Oosee
TOYHO BBICTPAWBATh PEKJIAMHYIO KaMIaHUIO, TP HEOOXOAMMOCTH MEHSS TAaKTUKY WA
KaHaJl OOIICHUSI.

KoHnTposbHbIEC BONPOCHI
[MudpoBbie cpeacTBa KOMMYHUKAIUU.
HNHTepHeT Kak BUJ 2IEKTPOHHOW KOMMYHUKAIUU.
[MudpoBas koMMyHUKaI¥s OU3HECa.
MeXITMYHOCTHAsT THTEPHET-KOMM YHUKAIHSI.
Digital-xanaapl KOMMYHHUKAIIHH.
[IpeumyriecTBa U HEAOCTATKH MUPPOBBIX KAHAIOB KOMMYHHUKAIUH.
. YUro npencraBisitoT coboit Digital-kommyHukanmu?
10. HazoBuTe ocHOBHBIE HHCTPYMEHTHI digital-koOMMyHUKAIIMU
11. C Touku 3peHus CyObEKTOB, MEX1Y KOTOPHIMH IPOUCXOJUT KOMMYHUKALIUS
(oOMeH uH(bOpMaIKeil), Kakhe BUIbI HHTEPHET-KOMMYHUKAIIUHA BbI 3HaeTe?
12. HazoBute GpyHKIMH ITUPPOBLIX KOMMYHUKAITUN
13. KakoBsI cpeqicTBa mocTpoeHus uppoBoil KOMMYHUKAIIUN?
16. HazoBure aTHueckue mpodsieMbl HU(PpoBOi KOMMYHUKALIUU

N

ITPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Heab: popMupoBaHue 3HaHUK 00 OCOOEHHOCTSX LHU(PPOBBIX KOMMYHHUKALUHA C
TOUYKH 3peHUs TPoPeCCUOHATBHON AESITETbHOCTH



Bomnpocs nuist 00cyKaeHus:
1. Tlonsarue u mpaBuia MUMPOBOTO ATUKETA.

Teopernueckasi 4acThb

[{nhpoBOIA 3TUKET — 3TO YCIOBHAS CHCTEMa 3HAKOB, C MIOMOIIBIO KOTOPBIX TTPOHC-
XOIUT WUIAECHTU(DUKAIUS JIMYHOCTH, MOXKHO CYIUTh O €€ MPHUHAIJICKHOCTH K TOMY WITH
WHOMY COOOIIIECTBY.

[To MOHATHBIM MPUYMHAM JIOAU B IU(POBON Cpelie CTATKUBAIOTCS C ITU(DPOBBIM
HEPABEHCTBOM (MJIM IU(PPOBBIM PA3pHIBOM). SIBIIEHHE CBSI3aHO C U3MEHSIOITUMUCS 1TU(-
POBBIMHU TEXHOJIOTUSIMHU M Pa3HBIM OMBITOM Ka)KJIOTO YEJIOBEKA.

[TpuHIUTIBEI IUGPPOBOTO ITHKETA

JEMOHCTPAIIUS IO3UTUBHOT'O OTHOIIICHHUS
cyOopauHaIus

CUMMETPHS

COOJII0/ICHUE JINYHBIX TPAHUII

yI0OCTBO M SKOHOMHSI PECypCOB
TpaJUIIHSA

KOHBEHIIMOHAJIbHOCTD

0e30I1aCHOCTD

M3MEHSIEMOCTD

KoHnTposbHbIEC BONPOCHI

9.

JlaiiTe onpenenenue udpoBoro dTHKETA

. KakoBsl npaBuna nudpoBoro sTukera?

. Packpolite noHsATHE HETHKETA

. IHTEpHET Kak KaHal MacCOBOW KOMMYHUKAIlUH

. HazoBuTe nmpaBuiia HETUKETA

. ConmanpHele ceTh Kak cpeactBo digital-komMmMyHHUKAIHiA

. DIIEKTpPOHHAs IOYTa KaK BUJ UHTEPHET-TEXHOJIOTUU

. HazoBuTe nosioxxutenbHble 0COOEHHOCTH MHTEPHET-KOMM YHUKAITUU

Ha3zoBute oTpunareabHble 0COOEHHOCTH MHTEPHET-KOMM YHUKALIUH

10. OxapakTepu3yiiTe MOHATHE MEKIMYHOCTHON UHTEPHET -KOMMYHUKALIUN

11. KakoBsl IpenMyIiecTBa U HEAOCTATKU IIUPPOBBIX KaHATOB KOMMYHUKAIUH?
12. Yo 03HauaeT MPUHIUI CHMMETPUH B IIM(PPOBOM ITHKETE?

13. Pa36op cuTyarimoHHBIX 3a1aHUI

INPAKTUYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMMU B BUBHEC-CPELE

Heanb: dbopMmupoBaHKe 3HAHWK O 3HAYECHUH DSTHKHU JCJIOBBIX OTHOLICHHH JIJIst
yCHenHoro npodeccuonana B Ouznec-cdepe.
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Bomnpocs nuist 00cyKaeHus:
1. CymHocTh U cienu@uka 3TUKU JEI0BBIX OTHOIIICHUIA.

Teopernueckasi 4acThb

OTHKa — 3TO OAHA U3 APEBHEUIINX oTpacien uiocopuu, Hayka 0 MOpau (HpaB-
CTBEHHOCTH). T€pMHH «3THUKa» MPOUCXOAMUT OT rpeueckoro cioBa «ethos» («3Toc») —
oObIYaii, HpaB.

Mopasib (0T naT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMAa dTUYECKUX IIEHHOCTEH,
KOTOpbIE MpHU3HaIOTCs yeraoBekoM. OHa perynupyeT MoBeAeHHEe YelloBeKa BO Beex cde-
pax OOIIEeCTBEHHOW KU3HH — B TPY/E, B OBITY, B IMUHBIX, CCMEHHBIX U MEXKIYHAPOIHBIX
OTHOIIIECHUSIX.

OTUKa JeN0BOr0 OOIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U MIPABUJI, pETy-
JUPYIOLIUX MMOBEJIEHUE U OTHOLIEHUS JI0ei B TpodhecCuOHATIbHOM JIeITEbHOCTH.

Hopwmsl 1 mpaBuiia moBeeHus, AMCTBYIONIUE B OOIIECTBE, MIPEIMHUCHIBAIOT Y€JI0-
BEKY CIIYHUTh OOIIECTBY, COTJIACOBBIBATH JIMYHBIE U OOIIECTBEHHBIE MHTEPECHl. Mopaib-
HbIE HOPMBI OMUPAIOTCS HA TPAULIUUA U 00bIYau, a MOPAJIb YIUT HAC JIeJIaTh KaKJ10€ JEI0
TaK, YTOOBI OT ATOTO HE OBLIO TUIOXO JIFOSM, KOTOPBIE HAXOASTCS PSIOM.

OaHUM 13 OCHOBHBIX 3JIEMEHTOB KYJIBTYPHI JI€JIOBOrO OOILIEHUS SIBISIETCS HpaB-
CTBEHHOE NoBeJieHHuE oiei. OHO onupaercs Ha 00LIeUeIoBeYECKUEe MOpaIbHbIE TPUH-
LUIIBI 1 HOPMBI — YBaKEHUE YEIIOBEYECKOIO JOCTOMHCTBA, YECTh, OJArOpOACTBO, CO-
BECTh, UyBCTBO JI0JITa U IPyTHE.

[TpodeccnonanbHBIMU MOPAJbHBIMM HOPMaMH ObUIM U OCTAOTCS BEKJIMBOCTD,
NpeynpeIuTeIbHOCTb, TAKTUYHOCTb, TPYAOJIIO0HE.

KoHTpoabHbIEe BONPOCHI

1. IIpaBuna 3heKTUBHOTO CITYILIAHMUS.

2. Kakue MexaHU3Mbl CIIOCOOCTBYIOT BHEIPEHHIO B MPAKTUKY ITHUECKUX HOpM?
3. Uto npeacraBiseT cOO0N dTUYECKUN KOJEKC?

3. Oxapakrepu3yiTte nmpeaMeT NpoPpeccuoHaIbHON ITUKU

4. PackpoiiTe CylIHOCTb NMPUHIIUIIOB OU3HEC-3TUKETA

IHNPAKTUYECKAS PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMMU B BUSHEC-CPEJLE

Heab: dopmupoBaHre 3HAHUN O 3HAUYEHUM JTHKU JIEJIOBBIX OTHOIICHWM IS
ycrnenrHoro npodeccroHana B Ousnec-cdepe.

Bomnpocs qis 00cykaeHus:
1 CymHocTb U cieruduka STUKU ASTOBBIX OTHOIIEHUM.

Teopernueckasi 4acThb



J1enoBo# 3TUKET — 3TO CBOJ MPABUJI MIOBEACHUS B JACIOBBIX, CIY>KEOHBIX OTHOIIIE-
HusiX. OH BIISI€TCS BaXKHEHIIENH CTOPOHOM Mopanu npodeccuoHalbHOTO OBEICHUS Jie-
JIOBOT'O YEJIOBEKA.

XOTsI ATUKET U IPEIOoIaraeT yCTaHOBJICHUE JIMIIb BHEIIHUX (DOPM MOBEJICHUS, HO
0e3 BHYTpPEHHEW KYJIbTYpbl, 0€3 COOJMIOJEHUS ITUUECKUX HOPM HE MOTYT CIIOXKHUTHCS
HacTosiue AesoBble oTHOmEHU. [IxeH Srep B cBoel KHUre «/leoBOM 3TUKET» OTMe-
YaeT, 4TO Kaxaas npodsemMa, CBA3aHHas ¢ ’TUKETOM, HAaUMHAs OT XBaCTOBCTBA M KOHYAs
OOMEHOM TO/AapKaMH, JOJDKHA PeHIaTbCs B CBETE DTUYECKUX HOPM. JIelOBOW ITHKET
MPEIUCHIBACT COOIIOICHUE MTPaBUII KYIBTYPHOTO TIOBEJICHUS, YBAKHUTEIBHOTO OTHOIIIE-
HUS K YEJIOBEKY.

DTUKET BBIPAKAETCS B CAaMBIX pa3HbIX CTOpPOHAX Halero nmoreneHus. Hampumep,
ATUKETHOE 3HAYCHHE MOTYT UMETh Pa3HOOOPa3HbIE IBIKEHUS YeJI0BEKa, MO3bI, KOTOPHIS
oH npuHuMaeT. CpaBHUTE BEXKIMBOE MOJOKEHUE JTUIIOM K COOECETHUKY M HEBEKIINBOE
— CIIMHOM K HeMy. Takoi ATHUKET Ha3bIBaeTCsl HEeBepOaIbHBIN (T.€. OeccimoBecHbIi). On-
HAKO CaMyI0 BKHYIO POJIb B ’TUKETHOM BBIPAKEHUU OTHOILLIEHUH K JIFOISM UTPaeT peub
— 3TO CJIOBECHBIN ITHUKET.

KoHnTposibHbIE BONPOCHI

5. KakoBbl 3aKOHOMEPHOCTH TTOBEICHHUS, 00YCIOBICHHBIC YUCIEHHOCTHIO TPYIITIHL,
KOJUIEKTUBA, MEXKJIMYHOCTHBIMA KOMMYHHKAIIUAMH, CTUJIEM PYKOBOJICTBA, OTHOIICHH-
MU YJICHOB KOJUICKTHUBA?

6. KakoBbI ObIBAIOT CTUITU B3aUMOJICUCTBUSI PYKOBOAUTEINS C MTOAYUHEHHBIMU?

7. KakoBa posb oOIeHus IPH B3aUMOJICHCTBUU B TPYJIOBOM KOJIJIEKTUBE?

8. Oxapakrepu3yiite (HpakTOpbl YCIEUTHOTO OOIIECHUSI.

9. YeM oTiiMyarOTCS MYXCKOW U KEHCKUM CTUIU OOIICHUS?

INPAKTUYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWA O 3HAYEHUW ITHKHU JCIOBBIX OTHOIICHHWH ISt
ycnenrHoro npodeccronana B Ousnec-chepe.

Bomnpocskl 1iist o0cyxaeHus:
1. YrpaBnenue KOHQIUKTaMU.

Teopernueckasi 4acThb

Kondumuxrt (ot nat. conflictus — CTOJIKHOBEHHE) — ATO CTOJIKHOBEHHUE MTPOTUBOMO-
JIOKHO HAIIPABJICHHBIX 1IE€JIEN, UHTEPECOB, MO3UIMI, MHEHHUM, TOYEK 3PEHUI, B3IJISI0B
MapTHEPOB IO OOIIECHHUIO.

B nicuxosnoruu BeIIEISIOTCS CIASAYIONINE TUTIBI KOH(IIUKTA.

BHYTprIMYHOCTHBIA KOH(MDIUKT BOZHUKAET M3-3a COCTOSHUS HEYOBIETBOPEHHO-
CTH Y€JIOBEKa KaKUMHU-THO0 00CTOSTEIHCTBAMU €T0 KU3HU, CBA3AHHOTO C HAIMIUEM Y
HEro MPOTUBOPEYAIIUX IPYT APYTY UHTEPECOB, CTPEMJICHUN U MOTPEOHOCTEI.



MeXTMIHOCTHBIM KOH(PIIMKT SBISETCS CaMbIM PaCIPOCTPAHCHHBIM THUIIOM KOH-
(bauKTa; OH BOBHUKACT MEXKAY JIFOJbMH M3-32 HECOBMECTUMOCTH MX B3IJISII0B, HHTEpE-
COB, IIeJIeH, MOTPEOHOCTEMN.

MexrpynmnoBoii KOH(JIMKT MPOUCXOAUT BCICACTBHE CTOJKHOBEHHS HHTEPECOB
Pa3IUYHBIX TPYIII.

KoH)aukT Mex 1y Tpynmnoi 1 IMIHOCTHIO TIPOSBIISETCS KaK MPOTHBOPEUNE MEKTY
OKMJIAHUSIMH OTJICJIbHOW JINYHOCTH U CIIOKUBIIMMHUCS B TPYIIIe HOPMaMH TTOBEACHUS U
OOIIIeHUS.

Bo3HukHOBeHHE KOH(IMKTa BO3MOXHO IO pa3HbIM MPUYUHAM M OOCTOSTEIh-
CTBaM, HaIPUMeEP, OH MOKET SIBJISITHCS PE3YJIbTATOM HEJOCTATOYHOTO MOHUMAHUS B TIPO-
11ecce OOIICHMSI, HEBEPHBIX MPEIOJIOKEHUH IO OTHOIICHHIO K ICHCTBUSAM cOOECeTHIKa,
pa3uuMii B IIaHaxX M oreHKax. [[puamHaMu KOHQIIMKTa MOTYT OBITh: WHIWBHIYAJIHHO -
JMYHOCTHBIE OCOOEHHOCTH MapTHEpa Mo OOIIEHUI0; HeyMeHUE (HEeKETaHe) KOHTPOIIH-
pOBaTh CBOE IMOIMOHAILHOE COCTOSHHUE; OSCTAaKTHOCTh M OTCYTCTBHE KCJIAHHS TPY-
JUTHCS, & TAK)Ke TTOTEepsl MHTepeca K pabore.

['1aBHYIO pOJTh B BOSHUKHOBEHHH KOH(MIMKTOB UTPAIOT KOH(PINKTOTEHBI — CIOBA,
nercTBus (wam 0e3lelCTBHSI), CITOCOOCTBYIOIIME BO3SHUKHOBEHHIO W PAa3BUTHIO KOH-
bnukTa. OHAKO caM 1o cede «KOHGIMKTOTCH-0JUHOYKA» HE CITOCOOCH MPUBECTH K KOH-
baukTy. s 3TOro J0HKHA BOZHUKHYTH IEMOYKa KOH(PIMKTOTEHOB — WX ACKajaIus, T.
€. Korja Ha KOH(GJIMKTOIeH B HAIl apeC MBI CTapaeMcsl OTBETUTH 00Jiee CHIIbHBIM KOH-
(GIAMKTOTEHOM, 9acTO BBIOWpAst CaMblii CUJIHHBIA U3 BCEX BO3MOKHBIX.

KoHTpoabHbIE BONPOCHI

Uro Takoe «<KOMMYHUKATUBHBIN Oapbep B OOLIEHUN)?
[lepeuncnuTe OCHOBHBIE BUBI 0APHEPOB B OOIICHHUH ?
KaxoBsI (hakTopsl, BIUSIONINE HA BOBHUKHOBEHHE 0aphepPOB B OOIICHUH?
KaxoBbl Mepbl IPOPUIAKTUKH BOZHUKHOBEHHSI 0aphepoB B OOLIEHUN?
Yro npeacTapisioT coO00i KOMMYHUKAaTUBHBIE Oapbepbl OTHOIICHUS ?

obhownE

IHNPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUBHEC-CPEIE

Heanb: dopmupoBaHWe 3HAHWA O 3HAYEHUM ITHKHU JCIOBBIX OTHOIICHWH ISt
ycrnenrHoro npodeccuoHana B Ousnec-cdepe.

Bomnpocs qiist 00cyKaeHus:
1 MaHumnynaiuu B 1€JI0BOM OOIIEHUH, UX XapaKTePUCTHKA.

Teopernueckasi 4acThb
Manunynasiuuu — 370 (GOpMbl MEKIMYHOCTHOTO B3aUMOJIEHCTBUS, TIPU KOTOPHIX
BIIMSHUE I[1a TapTHEpAa C LEJIbI0 JIOCTUKEHUS CBOMX HAMEPEHUU OCYIIECTBIISECTCS



CKpBITHO. BmecTe ¢ TeM MaHumyssinud (Kak mporecc) npeamnojaraer 00beKTHBHOE BOC-
IpUATHE TTApTHEPA MO OOIIEHMIO, CKPBITHIM K€ BBICTYNACT CTPEMJICHUE MAHUITYJSATOPA
NOOUTHCSI KOHTPOJISL HAJl TOBEJICHUEM M MBICISIMU JIPYTOr'O YEJIOBEKA.

MaHunyssinysi MPEeUMYIIECTBEHHO HMCIOJIB3YETCsl HENOPSIOYHBIMU JIIOJBMHA B
Ou3Hece, TOProBIIE U IPYrUX ACTOBBIX OTHOUICHUSX, a TAKXKE B CPEACTBAX MAacCOBOM MH-
(dopmarm, KOraa peaau3yroTcsl KOHLETIIUN «YEPHON») U «CEepOoi» IponaraHisl.

[Ipu 3TOM BIIaIEHUE W HCIIOJIB30BAHUE CPEJICTB MAHMITYJISTUBHOTO BO3JEHCTBUS
Ha JPYTUX JIOAEH B IEJI0BOM cdepe, Kak IMPaBUiIO0, 3aKaHUMBAETCS Ul YEJIOBEKa Iepe-
HOCOM TaKWX HaBBIKOB U B OCTajbHbIE C(hephl B3auMooTHOIIeHH . CuibHee U ObIcTpee
BCEI'0 pa3pylIatOTCs OT MAHUIYJSILUA OTHOLIEHUS, [IOCTPOEHHBIE HA MPUHLIHIAX MOPSI-
JIOYHOCTH, JItOOBH, IPYKObI M B3aMMHOW NMPUBA3aHHOCTH.

3HaHue MeXaHu3Ma (PYHKIMOHUPOBAHMS YJIOBOK MOMOXET JEIOBOMY YEJIOBEKY
3¢ (EeKTUBHO HEUTPAINU30BATh UX B PA3UYHBIX CUTYAIUSIX TIOJIEMUKH U CIIOPA, YTO M03-
BOJIUT €EMY HE CTaTh 0OBEKTOM MAHHUITYJSILIUU CO CTOPOHBI OE3HPABCTBEHHBIX OIIIOHEH-
TOB.

KoHTposibHbIE BONPOCHI

Yto npeacTapisioT OO0 MAaHUMTYAS AN ?

Kakue cymecTByl0T MaHUITYJISIIUU B OOLIEHUN ?

KakoBo 3HaueHuE MaHUTYJISALIUN?

Yro npeacTaBIsIOT COOOM MCUXOJIIOTMYECKUE YIOBKU?

B uem 3akmrouaercs ynoBka «Pa3zapakeHne OnmoHeHTa»?
B ueMm cyTh ynoBku «3T0 OaHATBEHO»?

B dem cyTb ynoBku «JI0xkHBINA CTBII?

Pa30op cutyalmoHHbIX 3a1aHU

ONohkwNE

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWA O 3HAYEHUW ITHKHU JCIOBBIX OTHOIICHHWH ISt
ycnenrHoro npodeccronana B Ousnec-chepe.

Bonpocel 1iist o0cyxaeHus:
1. ITlpyHIMIIBI TO3UTUBHOW KPUTUKHU

Teopernueckasi 4acThb

CnoBO «KpUTHKa» MPOUCXOAUT OT rpedeckoro kritike — uckyccTBo pazOupars u
MMEET HECKOJIbKO 3HAaYCHUM:

a) 0OCYXXJICHHUE C I1eJIbI0 JIaTh OILICHKY;

0) oTpUIIaTEILHOE CYXKJICHHE C IEJIbI0 YKa3aHUsI HEJOCTATKOB;

B) IIPOBEPKA IOCTOBEPHOCTH YETO-TO.

B nenoBoit mpakTHke pa3auvaroT TaKue BUABI KPUTHUKH, KaK: KPUTUKAHCTBO, TICEB-
JTOKPUTHKA U KPUTHKA.



IT03UTHBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapPAKTCPUCTUKMU:

1. Ona Bcerga CUTYyaTHBHO YMECTHA, TO €CTh OCYLIECTBIIIETCS B TOM MECTE U B TO
BpeMsi, KOrJla OT HEE €CTh CO3MJaTeNbHasl MM0Jb3a (Ha JEJIOBOM COBEIIAHHMH, HA TUCKYC-
cuH, Ha KOH(EPEHIINH, Ha JIEJIOBOM Oecele u mp.).

2. KpuTrka no3uTuBHAs OCYIIECTBIISIETCS B IPUCYTCTBUM OOBEKTA KPUTUKH. 3aMe-
YaHUsS 0 KOM-TO WJIM O €r0 MOCTYIKAaX, BEICKA3aHHbIE TPETHEMY JIMILY B OTCYTCTBUE BTO-
poro, KaK MpaBHJIO, CO3JAI0T MOTEHIIMAIBHO KOH(MIMKTHYIO CUTYyalnio. ABTOp 3aMeya-
HUI HE MOXKET OBITh YBEPEH B KOH(PHUICHIIMATTLHOCTH Pa3roBopa, a JOBEPEHHOE JIUI0 MO-
’KET BOCIOJIb30BAThCS MOJIYYEHHON MH(pOpMalMeld U pacpOCTPaHUTh €€ WM NepeiaTh
TOMY, O KOM HJET peub, HO YK€ B MCKaXCHHOM, J1e(OPMHUPOBAHHOM BHJE, C J00aBe-
HUEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1esnecooOpa3Ho KpUTUKOBATh YTO-TMOO B
MPUCYTCTBUU CaMOT'0 YEJIOBEKA, IONYCTUBILIETO OLUTHOKH.

3. [IpeamMeToM KPUTHUKH SIBISIOTCS JieNia U MOCTYIKU, HEBEPHBIE UM COMHUTENb-
HbI€ YMO3aKJIIOUEHUs, BBICKAa3bIBAHUSI, PACCYKIICHHUSI, OIIMOKH, IOMYIIIEHHbIE B padoTe,
HEMNpaBUJIbHBIC TEHCTBUS, a HE JUYHOCTh YEJIOBEKAa, €ro OCOOCHHOCTH, XapaKTep, yM-
CTBEHHBIW MOTEHIIHAI U T. II.

4. JleficTBeHHAasi, 00BEKTUBHASI KPUTHKA OMUPACTCS] HA KOHKPETHBIE (DAKTHI U apry-
MEHTBI, Ha JI0Ka3aTeJIbCTBA, 4 HE HAa «BKYCOBBIE CYKJICHHS» WIH BBIMBIILJICHHBIE CIO-
JKETHI.

5. KoHe4HOi1 1eNbI0 KPUTHKH SIBISIETCS pEUIEHUE, IOMOrarolee N3MEHUTh CUTya-
L[1I0, KOHKPETHBIE MPEAJIOKEHHS 110 YCTPAHEHHUIO HEJJOCTATKOB, IO CHATHIO BOSHUKIIUX
npobsem. Kputrka — 3170 He XJIalHOKPOBHOE, HE3aUHTEPECOBAHHOE OMKMCAHUE Jela, OHAa
MPEANOJIaraeT aKTUBHOE, TPUCTPACTHOE OTHOIICHHUE, 3aMHTEPECOBAHHYIO B YJIYUIICHUU
Jierna O3ULHUIO.

6. llenb KPUTHKYIOMIETO 3aKJIIOYAETCS B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIHHBIE
MIPUYHHBI JOMYIIEHHBIX OMTUOOK M MPEJI0KUTh KOHCTPYKTUBHBIE IIary M0 X YCTpaHe-
HUIO.

7. Kputnka nomkHa ObITh maasmei. Korma o KpuTuke ToBOPSAT METaQOPHUIECKH,
4acTo YHOTPEOISIIOT Takue 00pasbl, KaK «KPUTUUYECKHUE CTPEIIbDY, «yIAapbl KPUTUKH, «Ta-
KOM-TO Mornaji noJl KpUTUYECKUil 00cTpenn», U T. 1. Bce 3TH XapakTepucTUKUA UMEIOT OT-
HOILIEHUE K pa3pyLIUTEIbHON KpUTHKE. Llenp ee, kak nmpaBHIIO, HE KOHCTPYKTHBHA, OHA
HaIlpaBJIC€HA Ha MOJABJICHUE T€X, KTO MBICIUT U MOCTYNAET UHAYE, YEM KPUTHKYIOUIUN.
Taxast kpuTHKa UHOT 1A OBIBAET MOJIC3HOM: €CIIM Ha JOPOTe JIEKUT KaMEHb U MEIIAET MPo-
€311y, €ro, HECCOMHEHHO, HY>KHO YOpaTh — EPEHECTH, Pa3pyIlInuTh, oTOpocuTh. Ho coBceM
Jpyroe Jejo, Korja B JeJI0BOM OOIICHUH pa3pylleHHe (JIMYHOCTH, OTHOIICHHM, /1ena)
CTAHOBUTCS TJABHBIM W €JWHCTBCHHBIM HaIpaBJICHUEM KPUTUKHU, KOTJla OHA BUIUTCS
OpyJueM pa3o0JiayeHus U MPeCIIe]OBaHUS.

KoHTpoabHbIE BONPOCHI

1. Kputuka B nenoBom obmieHuu. [IpaBuia mo3suTUBHON KPUTHKH.
2. TexHuka HEUTpaTU3aIUU 3aMEYaHUN.

3. IlpaBuna koMImMMeHTa B JeI0BOM o0mieHnu. Kynbtypa cropa.
4. Yto nmpencTaBiasieT KpUTUUECKUNA TUAIIOr?

5. Pa30op cuTyalmoHHBIX 3a1aHUI



4. JUTEPATYPA U HTHOPOPMALIMOHHOE OBECIIEYEHUE

OcHoBHag nuTeparypa:

1. baiitacos, P. P. Jlenosie kommyHukaruu / P. P. baittacoB. — Cankt-Ilerep-
oypr : Jlanb, 2024. — 256 c. — ISBN 978-5-507-47988-7. — Tekct : 37eKTPOHHBIN //
Jlanb : AJIEKTPOHHO-OMOIMOTEYHAS cucTema. — URL:
https://e.lanbook.com/book/362888, sx3eMmspoB HEOTPAHUYCHHO

2. Nonrosa, 1. B. JlenoBas 3TuKa U 3THKET B chepe AETOBBIX KOMMYHUKAIIHHA
: yueOHuk 1iist By3oB / U. B. Jlonrosa. — Cankrt-IletepOypr : Jlanb, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekct : anexTpoHHbIN // JlaHb : 3JIeKTpOHHO-O0MOIIMO-
teunas cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmisipoB Heorpa-
HUYCHHO

8.1.2. IlepeyeHb NONMOIHUTEIBHON JIUTEPATYPHI:
1. ITymuna, H. B. OcHoBbI n1enoBo# KynabTypsl. [IpakTuky™m : yueOHOE mocobue
/ H. B. Ilymuna, I'. A. banaypa, H. A. Cenosa. — 2-e usa., crep. — Cankt-IletepOypr
: Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — Tekcr : anekTpoHHbI // JIaHb :
3JIeKTpoHHO-OnOMnoreunas cucrtema. — URL: https://e.lanbook.com/book/404027,
HK3EMIISIPOB HEOTPAHUYEHHO
2. Otuka npodeccuoHaIbHOU esITeabHOCTH : yueOHoe mocobue / H. B. Bopo-
oreBa, H. B. bannukoga, J[. O. 'pauesa [u ap.]. — CtaBpomnoins : CT['AY, 2022. — 92
c. — Tekct : snekTpoHHbld // JlaHb : 25eKTpoHHO-OMOMMOTeuHas cuctema. — URL:
https://e.lanbook.com/book/323606, sx3eMIIsIpoB HEOTPAHUYCHHO

HNuTepueT-pecypcesr:
1. Mup ncuxonorun — Pexxum noctyna: http://psychology.net.ru/
2. Ilcuxomorus 00IIeHNS — Pexum JOCTyMa:
https://psychologyofcommunication.jimdofree.com/
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BBEJAEHUE

BrlnosiHeHHEe caMOCTOSTENBHON padOThl TpeOYEeT MPOSBICHHUS] TBOPUYECTBA, yMe-
HUs OTOMpATh HEOOXOIMMBIN MaTepHall U aHATM3UPOBATh UH(POPMAIIHIO.

VY4eOHbIil MIIaH BBICHIUX YYEOHBIX 3aBEACHHUU MPEIyCMaTPUBAET CAMOCTOSITEIb-
HOE pelIeHre CTYICHTaMU CUTYAIlMOHHBIX 3aJaHui 1o nucturuinHe «Jlenoseie u digital-
KOMMYHUKAIIUKA B OU3HEC-CPEIIE», KOTOPAS SIBJSETCS BAXKHBIM 3B€HOM B BBIPAOOTKE CTY-
JIEHTAaMU HaBBIKOB CAaMOCTOSITEJIbHOTO M3y4YEHUS HAYKH U MPUOOPETESHUH OIBITA CaMO-
CTOATEILHOIO TIOJYYEHHSI M HAKOIUICHUS 3HaHWI, 4TO HEOOXOAUMO OynyIIeMy JTHUILIO-
MHUPOBAHHOMY OaKajaBpy B €r0 TPYAOBOU JesTEIHHOCTH.

Hacrosiiune wmetoauyeckue ykazaHusi 0O0O03HAYalOT MOPSAOK BBIMOJHEHUS U
oopMIIeHHST CaMOCTOSTENIbHOM paboThl. TeopeTnueckas 4acTh pabOThI JOHKHA OTpa-
KaThb IMOHUMAHUE CTYJEHTOM TEOPETHYECKOr0 3HAa4Y€HUs HCCIeayeMoro Bompoca. B
UTOTE CTY/ICHT JOJIKEH MTOKa3aTh CBOIO MOATOTOBIEHHOCTh K CAMOCTOSATEILHOMY BbITOJI-
HEHUIO KOHKPETHOM MCCIIEIOBATEIbCKON M AHAIMTUYECKON padOThl IO U3YYEHUIO OCO-
OEHHOCTEH KOMMYHHUKALIUI B JIEJIOBOU CpeJie.



1. OBIIUE TPEBOBAHUA

BrlmosiHeHHe caMOCTOSTENbHON padOThI, SIBISETCA CAMOCTOSTEIbHON y4eOHOU
paboToii CTYIEHTA, IPU STOM I1€JIb €€ BBITIOJIHEHUSI COCTOUT B CUCTEMATH3aI[MU 3HAHU N
U IPEeACTaBICHUN 00 0COOEHHOCTSX J1€J10BOI0 OOIIEHUSI B CEPBHCE.

CamocTosiTennbHas paboTa COCTOMT U3 PELICHUS 3a/1a4 U CUTYallMOHHBIX 3a1aHH.
Br16op BapuaHTa caMOCTOATENHHOM pabOTHl TPOU3BOAUTCS 10 Tabmulle 1, Ha mepeceue-
HUU CTOJIOIIOB U CTPOK, COJEPKAIMX 3arjaBHYI0 OYKBY (paMWIMM CTYACHTA U MOCIE-
HIOIO UG PY HOMEPA 3a4E€THON KHUKKH.

[lepen BBITTOTHEHHEM CAaMOCTOSITEILHON pabOThI CTYACHTY HEOOXOAUMO:

- U3YYHUTh TCOPETUYCCKUU M MPAKTUUCCKUUA MaTEpHUall B COOTBETCTBYIOIINX HC-
TOYHHMKAX JIUTEPATYPHI 110 TAHHON JUCITUILIHHE,

- 03HAKOMHTHCS CO CTATUCTHYECKUMU TAHHBIMH, MyOJIMKYEMBIMH B MEPHOIAYC-
CKOH TMeYaT U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMUTHCS CO CTaThsIMU MEPUOTUYECKON MEeYaTH, OCBEIIAIOIIUMHU BOMPOCHI
CaMOCTOSITEIbHOU pabOTHI.

Brinonnsemas camocrosiTenbHas padoTa JoJKHA COOTBETCTBOBATH BapUAHTY, CO-
Jep>KaHuEe BOITPOCOB JOJIKHO OBITh PACKPBITO MOJTHOCTHIO, IIPX TOM HEOOXOAUMO H30e-
rarb A0JIOHHOTO MEPENUCHIBAHMS TEKCTOB YUYEOHMKOB. /(s qoKa3aTenscTBa onpene-
JICHHOM 3aKOHOMEPHOCTH, 000CHOBAHUS BBIBOJIOB TpeOyeTCs MpUBECTU UPPOBOIT Ma-
TepHuall, KOTOPBIM CIYKUT JOoKa3zaTelbHOU 0a30ii. [Ipu pelieHnn mocTaBieHHBIX 3a7a4
HEOOXOJUMO HUCIOJIB30BaTh 3HAHUS, OTYUYECHHBIC MIPU CAMOCTOATEILHOM U3yYCHUU
Matepuana. PaboTa goimkHa OBITH HammKMcaHa TPAMOTHO M pa300pUMBBIM MOYepKoM. OT-
BEThI Ha BOMPOCHI CAMOCTOSTEIILHONH PabOThI TOHKHBI ObITh KOHKPETHBIMHU, TOYHBIMU,
0e3 MUIIHUX OTCTYIUICHU. B mporiecce caMoCcTOsATEN,HOTO U3yYeHUsI MaTepralia v Bbl-
MOJIHEHUS CAaMOCTOSITEIbHONW pabOThl CTYAEHTHI MOTYT IMOJB30BAaThCsl KOHCYJIbTaIlUEH
MPENOAaBaATEIICH.



2. BAPUAHTBI CAMOCTOSITEJBHO BBIINOJTHAEMOM PABOTHI

Tadnuua 1 — Tabnuua BapuaHToB

IlepBas OykBa (pamunmu Howmep Teopetnueckue HPPIHBHHyaHB'V
HBI TBOPYECKUI
CTyICHTa 3a1aHus BOIIPOCHI
IIPOEKT
A: >K: H) T 1 1 1
B,E.E, 3 2 2 5
Ba I/Ia M) IT 3 3 3
F, K, P, H 4 4 4
217 b C) ]_I_I’ 5 5 5
Y, ®,5,10 6 6 6
O’ ’ q9 IJ—[: }[ 7 7 7
3agaun

[IpakTrueckas 3agaya 1. HailTu B Xy/105)KECTBEHHOM JTUTEpAType U 3alucaTh MNpH-
Mepbl MEXaHU3MOB TIepIeniuy (PparMeHThl TEKCTA C YKa3aHUEM Ha3BaHUS MPOU3BEJIC-
HUA U aBTOpa). [Ipoananu3upoBarh OTPHIBOK, IIPE/ICTABICHHBIN HIKE, B KAUECTBE MPH-
Mepa, ONPENETUTh TUIOBYIO CXEMY MEPUENIUU, CUCTEMATUUYECKUE OIIMOKUA COIUaIh-
HOT'O BOCIIPUATHS.

«Y IUBUTENLHOE 1710, KaKas MOJHasi ObIBACT WJUTIO3MSI TOTO, UYTO KPacoTa €CTh
n00po. Kpacusas sxkeHIIIuHA TOBOPUT IITYIIOCTH, ThI CYIIACIIb U HE CIBIIIUIID TJIYITOCTH,
a chplnilb YMHOe OHa TOBOPHUT, AENAET raoCTH, a Thl BUAMIIB YTO-TO MuJioe. Korna
K€ OHA HE TOBOPUT HHU IIIYNIOCTEN, HU FalOCTEN, a KPACUBa, TO CENYAC YBEPSIEIbCS, YTO
OHa 4y/i0 kak yMHa 1 HpaBcTBeHHa» (JI.H Toncroii. «KpeiiiiepoBa conatay).

[TpakTrueckas 3agaya 2. HailTi B Xy/105)K€CTBEHHOM TUTEpaType U 3amucarh Mpu-
Mepbl MEXaHU3MOB Tepleniuu (PparMeHThl TEKCTA C YKa3aHUEM Ha3BaHUS MPOU3BEJIE-
HUS U aBTOpa). [IpoaHann3upoBaTh OTPHIBOK, MPEACTABICHHBIA HUXKE, B KAUYECTBE MPU-
Mepa, ONpPeNeIUTh TUIMOBYIO CXEMY MEpUENUUU, CUCTEMATUYECKHUE OIIMOKHU COIHAIIb-
HOT'O BOCIIPUATHS.

«Kpacora npou3BoauT COBEpIIEHHBIEC Yyeca. Bce AyllIeBHbIE HEIOCTATKA B Kpa-
CaBUIIE BMECTO TOTrO, YTOOBI MPOU3BECTH OTBpAIICHHE, CTAHOBSITCS KaK-TO HEOOBIKHO-
BeHHO npuBiekaTeabHb (H.B.I'oromnb. « HeBckuit mpocmekT).

[IpakTnyeckas 3agada 3. HaliTu B Xy10’KECTBEHHOM JIMTEPATYPE U 3aNUCATh MIPU-
Mepbl MEXaHU3MOB TepUenuuu (PparMeHThl TEKCTA C YKa3aHUEM Ha3BaHUs MPOU3BEJIE-
HUA U aBTOpa). [IpoaHanu3upoBaTh OTPHIBOK, IPE/ICTABICHHBII HUXKE, B KAUECTBE MPH-
Mepa, ONpPEIeIUTh TUIOBYIO CXEMY MEpLENIUU, CUCTEMAaTHUEeCKUE OUIMOKU COIHalIb-
HOT'O BOCIIPUSATHSL.

«Ha Hewm Obu1 uepHbIii (pak, MOOENEBIINHI YKe 1O IIBaM, TaHTAJIOHbI JIETHUE. .. TIO]T
UCTEPTHIM YEPHBIM TaJICTYKOM Ha JKEITOBATOM MaHMIIKe Ojecten (anblIUBbIM anMmas,
HIepIIaBas LuIAIa, Ka3ajaoch, BUJENA U BEAPO U HEHACThE. BCTPETACH C 3TUM UEI0BEKOM



B JIECY, BBl MPUHSIIN OBl €To 3a pa300iHUKa; B OOIIECTBE - 3a MOJIUTUYECKOTO 3ar0BOP-
IIMKa; B NEpEeAHEN — 3a IIap JiaTaHa, TOPTYIOIIETO SJIUKCUPAMU WM MBIIIBIKOM
(A.C.Ilymkun. «Erunerckue HOUN»).

[TpakTnueckas 3agaua 4. [Ipoananu3upyiiTe cuTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHKHU 1T HE€, IPOBEAUTE AUCKYCCHIO TIO0 OOCYKIEHHIO TMpeasiaraéMbIX BapHAHTOB
KPUTHKH, BbIOEpUTE Hanbosiee KOHCTPYKTUBHBIE TPUEMBI.

Curyauus. [logunHeHHbIN BaM paOOTHUK, TAJIAHTIMBBIN CLIEUATUCT TBOPUYECKOTO
TUTIA, B BO3pacTe, 00JaJaeT CTaTyCOM W JTMYHOCTHBIMU TOCTHKCHHSIMU, TOJIb3yeTCs
OO0JBIION OMYSIPHOCTHIO Y JIETIOBBIX TAPTHEPOB, PEIIaeT JTF0ObIC MPOOIEMBI U BEJIUKO-
JIETTHO B3aUMOJICHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKUIIMCH OTHOIICHHS C 9TUM PadoT-
HUKOM. OH HEe BOCIIPUHHUMAET Bac KaK PyKOBOAMTEIS, BEACT ce0sl JOCTATOYHO CaMOYBe-
PEHHO 1 aMOuIIMO3HO. B ero pabore Bl HAIIIM HEKOTOPHIE HEAOYETHI U PELININ BbICKA-
3aTh €My KpUTHYECKHE 3aMeYaHusl, OJJHAKO Balll MPEAbIAYIIUN ONBIT CBUJIETEILCTBYET O
€ro HeraTUBHOM peaklUMd Ha KPUTHUKY: OH CTAHOBUTCS Pa3ApaKUTEIbHBIM U HACTOPO-
KCHHBIM.

Kak Bectu ceb6s?

[Tpaktrueckas 3amaua 5. [IpoananusupyiiTe cuTyaiuio, paspaboTaiiTe MeXaHu3M
KPUTHKHU ISl HE€, IPOBEAUTE JAUCKYCCHIO M0 OOCYXJAECHUIO IPE/IaracMblX BapUaHTOB
KPUTHUKH, BbIOEpUTE HAMOO0JIEe KOHCTPYKTUBHBIE IPUEMBI.

Bcnen 3a kpaTkuM BBITOBOPOM BbI CKa3aJId paOOTHUKY HECKOJIBKO MPUSATHBIX CIIOB.
HaOmronas 3a mapTHepoM, Bbl 3aMETHIIH, YTO €0 JIUIIO, TIOHAYaTy HECKOJIBKO HAMPsSKEeH-
Hoe, ObICTpO moBecesieno. K ToMy e OH Hayal Kak BCerja IIyTUTh U OanarypuTh, pac-
CKas3aJl [1apy CBEXMUX aHEKI0TOB U HCTOPHUIO, KOTOPast CETO/IHS ITPOU30IILIA Y HETO B JIOME.
B xoH11€ pa3roBopa Bbl HOHSUIN, UTO KPUTHKA, C KOTOPOW Bbl HA4aJIM Pa3roBOp, HE TOJIbKO
He ObUIa BOCIIPUHSATA, HO M Kak Obl 3a0bITa. BeposiTHO, OH yCIbIIIAN TOJIBKO MPUATHYIO
4acThb pa3roBopa.

Yro BbI Ipeanpumere?

[IpakTrueckas 3anaua 6. [Ipoananu3upyiiTe cuTyaiuio, pa3padoTaiiTe MeXaHU3M
KPUTUKH JUIsl HEE, MPOBEAUTE AUCKYCCHIO MO OOCYXAEHHUIO MpeasiaraéMbIX BapUAHTOB
KPUTHUKH, BbIOEpUTE HanOoJiee KOHCTPYKTUBHBIE PUEMBI.

Beskuit pas, koraa Bel BEAETE CEPbE3HBIN Pa3roBOP C OJHOM U3 BAIIMX IMOJYNHEH-
HBIX, KPUTHKYETE €€ paboTy U clpaliuBaere, MIo4eMy OHa Tak MOCTYIAeT, OHa OT/IEJIbI-
BaeTCsl MOJIYaHHEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJI-
YaHUe, BOCIIPUHUMAET OHA KPUTHKY WUJIU HET, Bbl PACCTPANBAETECH U 3JIUTECH.

Y10 MOXKHO IPEAIPUHATH, YTOOBI U3MEHUTH CUTYaILHIO?

[IpakTuueckas 3amava 7. [Ipoananusupyiite curyaiutio, pazpaboraite MEXaHU3M
KPUTUKH IS HE€, TPOBEAUTE JUCKYCCHUIO TIO OOCYXICHHUIO MpeJjlaraéMblX BapHAHTOB
KPUTHUKHU, BbIOEPUTE Han00Jie€ KOHCTPYKTHUBHBIC MPHUEMBI.

Bpl kpuTHKYETE OIHY CBOKO CIIYXallyl0, OHA pEearupyer O4€Hb 3IMOLHUOHAIBHO.
Bam mpuxoauTcst KaKaslii pa3 CBEpPTHIBaTh Oeceny M HE JIOBOJIUTH Pa3roBOP JI0 KOHIIA.
Bor u ceituac, nmocie Balmumx 3aMe4aHnil — OHa PacIuIaKkaiach.
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Teopernyeckue BONPOCHI

HNHCTpyMeHTHI TpoABUKEHUS B LU(PPOBOIL cpene.
[TosutnnonupoBanue Operna B cetu MHTEepHET.

CpenctBa noctpoeHus HU(POBBIX KOMMYHUKALIHA.

MupoBsie Iu(pOBbIE TPEHABI.

["ocynapcTBeHHas MOAUTHKA B 00J1acTH U (PpOBOM 3KOHOMUKH B PD.
[Tnardpopmennbie 1UpPOBBIE PELICHHUS.

Otuueckue mpodaemMbl HUPPOBOIl KOMMYHUKALIUH

TemaTuka HHIAUBHUHAYAJIBHBIX TBOPYE€CKHUX MMPOCKTOB

. OGparHasi CBsI3b B JIEIOBOM KOMMYHHKAIIUHU, YCIOBUS €€ 3((HEKTUBHOCTH.
. YOexeHue B mpoiecce JeI0BOro oOIIeHHUs .

. Ucnionb3oBanue 3¢¢eKTOB BOCIIPUSATHS B IETTIOBOM OOIIICHHH.

. Yrpanenvue HepopMaTbHBIMU KOMMYHHUKALIUSIMUA B OpraHU3AIUU.

. DTHKA U MICUXOJIOTUs PEYEBOM JEI0BOM KOMMYHUKAIIUH.

. BzamHoe 1oBepue Kak OCHOBA JISJIOBOM ATHUKH.

. «TpyIHBII pYKOBOAUTENB» U YTO C ITUM JAENIaTh?
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