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KThI JIEJIOBOM KOMMYHUKAIIMM. YCTHBIE M IMCBMEHHBIE JIE€JIOBBIC
pPOBOIl 3THKET B Ou3Hec-cpene. YTNpaBlieHHE KOMMYHHUKALUSIMHU B

OH3HEC-CpEac

Pe3ynbpTatel
OCBOCHUS
JUCIUILTAHBI

Brnanmess OCHOBHBIMU TEOPHSMH W KOHICTIIUSMHU B3aUMOJICHCTBHS JIIOJCH B OpPTaHU3AIIH,
BKJII0Yasi BOIPOCH! YIpaBJIeHUsI KOH(MIMKTaAMU; OCHOBAMH MEXKYJIbTYPHBIX OTHOILICHUN B
MEHEPKMEHTE, KOMMYHHUKAaTHBHBIMH HAaBBIKAMH B3aWMOJICHCTBHS B JIEJIOBOM Oecene,
HaBBIKAMU BEJICHHUS COBELIAHMS, HABBIKAMHU ITyOJUYHOTO BBICTYIJICHUS, HaBBIKAMU
JOTMYECKH BEPHOTO, apTYMEHTHPOBAHHOTO U SICHOTO TOCTPOCHUS YCTHOW M HMHCHMEHHOU
peun, HaBbIKAMH JICJIOBBIX W MEXIMYHOCTHBIX KOMMYHHUKAIMi B IU(POBOH cpene,
y4acTBYeT B MEXIMYHOCTHOM M T'PYNIIOBOM B3aUMOJAEHCTBHH, MCIIONb3Ysl MHKIIO3HMBHBIHA
noaxoa, 3PPEeKTHBHYI0 KOMMYHHKAIIMIO, METOABl KOMaHA000pa30BaHUsI U KOMAaHIHOTO
B3aUMOJICHCTBUS MTPU COBMECTHOM paboTe B paMKaX IMOCTaBIEHHOM 3aauu

[IpuMeHsIsT CTPYKTYpHbIE M MEXKIMYHOCTHBIE METOABI YIpaBlIeHUS KOH(IUKTaMH,
pa3nuuHble TeXHUKH 3(P(EeKTUBHON AeT0BONH KOMMYHHKALMH HPU KOHTAKTE C JICTOBBIMU
napTHepaMu U WIEHaMH KOMaHJbI, COOJII0/iasi MpaBuja JEOBOTO U IIM(PPOBOrO STHKETA,
obecrieunBaeT pabOTy KOMaHIBI IJISI MOJTYyYEHHUs ONTHMAJIBHBIX PE3yJIbTaTOB COBMECTHOU
paboThl, ¢ YyYEeTOM WHAWBUAYAIBHBIX BO3MOXHOCTEH €€ UJICHOB, HCIIOJIb30BaHHA
METOJIOJIOTHH JJOCTHKEHHUS yCIieXa, METOI0B, MHPOPMAIIMOHHBIX TEXHOJIIOTHH 1 TEXHOJIOTHIA
dopcaiita

Braness ocoOeHHOCTSMH COBPEMEHHOTO WH(OPMAIIMOHHOTO MOJS JAEJIOBOTO OOIICHHS;
ycioBuid  3(PEKTUBHOTO pPEUYEBOrO BO3JCUCTBHS, BEpOATBbHBIMH W HEBEpOATbHBIMU
CpeACTBAMH KOMMYHMKAIlMM; OSTHYCCKMMH HOPMaMH U NPUHOWIIAMH  JIEJIOBOTO
B3aMMOJICHCTBHSI, BBHIOMpAs CTPATETHIO IU(PPOBOH KOMMYHHUKALIMH B COOTBETCTBHH C
3a7a4yaMu MpoQeCCUOHANBHON AeATeNIbHOCTH, 00SCIIEYNBACT BBHITIOIHEHHE ITOCTABICHHBIX
3aJa4 Ha OCHOBE MOHHTOpPWHIa KOMAaHIHON pa0OThI U CBOEBPEMEHHOT'O pearupoBaHUs Ha
CYIIECTBEHHbBIE OTKJIOHCHHS

TpynoeMKoCTb,
3.€.

3
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OcHoBHas
TuTepaTypa

1. babaesa, A. B. [leioBoe oOmenne u nenoBoit atukeT / A. B. babaeBa, P.M.Mamuna ; mon
penakmmeit P. 1. Mamunoii. — 2-e u3z. — Cankr-IletepOypr: [lerpomnonmc, 2019. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: ayeKTpoHHEIH / DnexTpoHHO-0nbroTeunas cuctema [IPRBOOKS:
[caiiT].—URL: http://www.iprbookshop.ru/84671.html, sx3eMIuIsIpOB HEOTPAaHUYIEHHO

2. Burosckas M.E. Ilcuxomorus nmemoBoro oOmeHus: ydeOHoe mocoOue st OakamaBpoB /
Burosckas M.E., Jluceuu A.B.. — Mocksa: [lamkoB u K, Aii [Tu Op Menua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Texkct: snextponusii // IPR SMART: [caiitr]. — URL:
https://ww.iprbookshop.ru/102278.html , 5K3eMIIISIpOB HEOrPAHUYECHHO

JlonmonHuTeapHa
s TUTepaTypa

1. Kocosa FO.A. JlenoBble KOMMYHUKAIMU: TEXHOJIOTUU OOLIEHMs: COOPHUK INPAKTUUYECKUX
3aganuii / KocoBa }O.A., Cepreea H.B.. — Mocksa: Poccuiickuii rocynapcTBEeHHbII
yHuBepcuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: a51eKTpoHHbIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, s3x3emmIsIpOB
HEOTPaHNYEHHO

2. Kopotkuii, C. B. /lenoBble KOMMyHUKAIMU DJICKTPOHHBIN pecype: YueoHnoe nocobue / C. B.
Koportkuii. — CapatoB: By3oBckoe oOpazoBanue, 2019. — 90 ¢. — Kuura HaxoauTcs B IPEeMHYM-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 3k3eMIUISIpOB HEOIPAHUYCHHO

3. Maxkapos b.B. [Icuxonorus aenoBoro odmenus: yueoHoe nocodue / Makapos b.B., Henorona
A.B.. — Caparos: By3osckoe obpa3zoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — TekcT:
anextponubiit / IPR SMART: [caiir]. — URL: https://www.iprbookshop.ru/79820.html ,
HK3EMILISIPOB HEOTPAHHMUYEHHO




