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1. Onucanue KPUTEPHUEB OICHUBAHUA KOMIICTCHIIMM HA PA3JIMYHBIX JTAaIllax ux
(l)OpMI/IpOBaHI/Iﬂ, OIIHNCaHHUC HIKAJ OIICHUBAaHUA

Kommerenius

YpoBHH CPOPMUPOBAHHOCTH KOMIETEHITH(HiT)

(um), HMHAEKATOP MuHUMAaTbEHBIA
(b1) MuHUMaTBHBIN . .
YPOBEHb HE yPOBCHD Cpenunuit Bricokuii
JIOCTUTHYT YPOBEHb YPOBEHb
(ymoBieTBOpUTEN
(HeynosnerBopuren (xopor10) (oTnM4HO)
bHO) bHO) 4 6amna 5 6amioB
3 Gamta
2 Gaja
VK-3 cnocoben ocyuwecmenamos coyuanbHoe 83aumooelicmsue u peaiu3o8svléams C8010 poiib 8
KOMAaHOe
OTCyTCTBYIOT He B nonnHoi mepe | B nocrtatounon Ha
HaBBLIKM aHaJIN3a IPUCYTCTBYIOT CTEIICHU BBICOKOM
BO3MOKHEIX HaBBIKU aHAJIN3a MPEACTaBICHBI YpOBHE
IOCIIC ACTBHUI BO3MOKHBIX HaBBIKM aHAJIW3a | MPECTaBIe
JIMYHBIX IEUCTBUM B | IOCIEIACTBUHI BO3MOKHBIX HBI HaBBIKI
COLIMAIbHOM JINYHBIX TEHCTBUI | MOCIEACTBUI aHaJIM3a
B3aUMOJICHCTBUM U | B COIIMAJIbHOM JIMIHBIX BO3MOKHBEI
KOMaH/IHOM paboTe | B3aMMOJEHCTBUM | ICUCTBHI B X
1 KOMaHJIHOU COLIMAJIbLHOM MOCIIEACTB
pabote, ¥ CTPOUT | B3aUMOJCHCTBUU | Wil JIMUYHBIX
Pe3ynbrarsl NPOIYKTUBHOE U KOMaHIHOH JIICUCTBUI B
oOydyeHuss 1O B3aMMOJICUCTBHUE C | pabOTe, M CTPOUT | COIUATIBLHO
JHUCIUTLIMHE: Y4E€TOM 3TOTO MPOIYKTUBHOE M
HJl-1 YK-3 B3aMMOJCUCTBUE | B3auMOIEH
C YU€TOM 3TOTO CTBUH U
KOMaHIHOH
pabote, u
CTPOUT
MPOAYKTHUB
HOE
B3auMoOIen
CTBHE C
Y4ETOM
3TOTO
OtcyTtcTBHE He B nonnoit mepe | B nocratounon Ha
CIIOCOOHOCTH crocoben Mepe crocoOeH BBICOKOM
OCYIIECTBIISITh OCYIIECTBIISITh OCYIIECTBIISITh YpOBHE
oOMeH oOMeH oOMeH CII0COOCH
Pesybrarhl nH(popManuen, nHpopManue, nH(popManuen, OCYIIIECTBI
3HAHUSIMU U 3HAHUSAMU U 3HAHUSIMU U SITH OOMEH
o0ydeHus  TIO
[ — OITBITOM c qJICHAMU | OIIBLITOM C OITBITOM C I/IHibO[)M&H
WJI-2 VK-3 KOMAaH/IbI; YJIeHAMHA YJIeHaAMU Hei,
OLICHUBATh HACH KOMAaH/IbI; KOMaH/IbI; 3HAHUSAMH
JIPYTUX YJICHOB OLICHUBATh UJICH OIICHUBAThb UJIEH | U OIBITOM C
KOMAaHBI IJIS JIPYTUX YJICHOB JPYTUX YJICHOB YJIeHAMU
JIOCTYDKCHHS KOMaHIbI IS KOMaHJIBI IS KOMAaH/IBI,
MMOCTABIICHHOM ICIN | JOCTIKCHUS JIOCTHXKCHMUS OIICHUBATh




MOCTaBJICHHOM IIOCTaBJICHHOM 1591 (31
()71 LETH JIPYTHX
YJICHOB
KOMaH/IbI
TS
JOCTHKECHH
s
MOCTaBJICH
HOH LIETIU
He criocoben He B nonnoit Mmepe | B nocrarounoi Ha
COOIOATh HOPMBI | CIIOCOOEH Mepe CcrocoOeH BBICOKOM
Y yCTaHOBJICHHBIC co0Jr0/1aTh co0ro1aTh YpOBHE
npaBuIia HOPMBI U HOPMBI U crocobeH
KOMaHIHOU pabOoThI; | YCTAaHOBIICHHBIE YCTaHOBJICHHbIE | COONIOAATH
HECTHU JIMYHYIO MpaBuiia rpaBuiia HOPMBI 1
OTBETCTBEHHOCTD 32 | KOMaHIHOU KOMaHTHOM YCTaHOBJIEH
pe3ymbTar, paboThI; HECTH paboThI; HECTH HEIE
peanusyer JTUYHYIO JTUYHYIO paBuIIa
HMHKJTFO3UBHBIH OTBETCTBEHHOCTb | OTBETCTBEHHOCTH | KOMaHIHOM
IIOJIXOJI B 3a pe3yJbTar, 3a pe3yJbTar, paboThL;
PesynbTatht COLIMAILHOM U peanusyer peanuzyer HECTHU
o0ydyeHust 1o | Mpo(heCCHOHATHLHOM | WHKIIFO3UBHBIN MHKJIIO3UBHBII JTUYHYIO
JUCIMIUINHE: B3aMMO/JICHCTBUU MOJXOJ B IMOJIXO/J B OTBETCTBEH
HJ-3 VK-3 COLIMAILHOM U COLIMAILHOM U HOCTb 3a
npodeccuoHanbH | MpodeccHOHANBH | pe3yJbTarT,
oM oM peanu3yet
B3aNMOJICHCTBHH B3aMMOJCHCTBUN | MHKIIIO3UBH
BIM OIXOJ
B
COLIMAILHO
M U
npodeccro
HaJILHOM
B3anMOJIeH
CTBUH

VK-2 cnocoben onpedensams Kpye 3a0au 8 pamkax NOCMAasieHHOU yeau u 8bloupamso
OnmuManbHvlie cnocobbl UX peuletusl, UCX005 U3 0etiCmeyIouux NPagoBblx HOPM, UMEIOWUXCSL
pecypcos u 02panuderui

Pe3ynbTarsl
o0Oy4deHus
JTUCITUTIITNHE:

-1 VK-2

110

OTCyTCTBYIOT
HaBBIKH
(bopMyIIUPOBKHU
() 03 MPOEKTA,
OTIpeIeIIeHUs
COBOKYITHOCTH
B3aMMOCBSI3aHHBIX
3ajad,
o0ecreYnBarOIINX
ee JIOCTIKCHHE |

OIpeICTICHUS

He B monno# mepe
MPUCYTCTBYIOT
HaBBIKH
(hopMyIHPOBKHI
TIeJTU TPOCKTA,
OTpeIeTICHUS
COBOKYITHOCTH
B3aNMOCBA3AHHBIX
3amad,
o0ecrnevynBaroux
ee IOCTIKECHUE U
OTIpEICIICHUS

B nocrarounoi
CTETICHH
MIPECTaBIICHBI
HaBBIKU
(hopMyITUPOBKHU
IIEJTH MTPOCKTA,
oTpeeNIeHUs
COBOKYITHOCTH
B3aMMOCBSI3aHHBI
X 3aj1a4,
o0ecreYnBaroIIH
X €€ JIOCTHKCHHE

Ha
BBICOKOM
ypOBHE
Ipe/ICTaBIIC
HBI HaBBIKH
bopmynup
OBKH IIETTH
NPOEKTa,
orpeziesicH
st
COBOKYITHO
CTH




OKUJAEMBIX OKUJAEMBIX U OTIpeICTICHUS B3aMMOCBS3
pe3yiIbTaToB pe3yIbTaToB OKU/IaeMBIX aHHBIX
peleH s 33124 perieHus 3a1a4y pe3yNbTaToB 3azady,
pelieHus 3aa4 | obecreuus
aloIINX ee
JOCTUXKEHU
eu
OIIpeieNIeH
ust
OKHJIaeMbl
X
pe3yJIbTaTo
B pEILLIEHUs
3aj1a4
He ymeer He B nonnoit mepe | B nocratounonn | Ha
pa3pabaTbIBaTh croco0eH Mepe CocoOeH BBICOKOM
TUIaH JEUCTBUM 11 | pa3pabaTbiBaTh pa3pabatbIiBaTh YpPOBHE
pelleHus 3a1a4 IIJIaH ACUCTBUHI IIJIaH IeUCTBUHI croco0eH
IIPOEKTa, BEIOUpass | sl peleHus U1 peLIeHUs pa3pabdatsl
ONTHMAaJIbHBIN 3a/1a4 MPOEKTa, 3a]1a4 MPOEKTa, BaTh IUIaH
crocob ux BbIOUpas BBIOMpas neicTBuit
peLIeHUs, UCXOAs ONTHUMAaJIbHBIN ONTUMAaJIbHBIN JUIs
U3 JEHCTBYIOINX croco0 ux Coco0 ux peleHus
IIPaBOBBIX HOPM U pelleH s, UCXOs | pelIeHus, 3aja4
HUMEIOLIUXCS 13 JEHCTBYIOIIUX | UCXOJIS U3 IIPOEKTA,
PesybTath pecypeoB U IPaBOBBIX HOPM M | IEHCTBYIOIINX BbIOMpas
OrpaHUYEHUI UMEIOLINXCA IIPaBOBBIX HOPM | ONITUMAJIbH
o0y4JeHus o .
N — PecypcoB M U UMEIOIINXCS Bl crIoco0
-2 VK-2 OrpaHUYEHUN pecypcoB | ux
OrpaHUYEHUI pelieHus,
UCXO0JIS U3
JIEUCTBYIO
IUX
IIPABOBBIX
HOpPM U
UMEIOLTNXC
sl pECYpCOB
u
OrpaHHy€eH
ui
He criocoben He B nmonnoii mepe | B nocratounonn | Ha
obecreunTh crocoOeH Mepe croco0eH BBICOKOM
BBITIOJIHCHHE obecrnevnThb obecneunTh ypOBHE
Pesynbrarsl
ofyueHns 1o IIPOEKTa B BBINOJIHEHHE BBINOJIHEHUE crioco0eH
L — COOTBETCTBUHU C IIPOEKTa B IIPOEKTa B o0ecneunThb
-3 VK-2 YCTaHOBJICHHBIMU COOTBETCTBUHU C COOTBETCTBUM C | BBIIIOJIHEHU
LEISIMH, CPOKAMH U | YCTAHOBJICHHBIMHM | YCTAHOBJICHHBIM | € IIPOEKTa B
3aTpaTamM, UCXOMS | LIEJSIMHU, CPOKAaMHU | M LIESIMU, COOTBETCTB
U3 ACHCTBYIOIUX U 3aTpaTaMH, CpOKamH U UM C




MPaBOBBIX HOPM, UCXO/JIS U3 3aTparaMmu, YCTaHOBJICH
UMEIOIIUXCS NEHCTBYIOIMNX UCXOs U3 HBIMH
pecypcoB u MPaBOBLIX HOPM, | JEHCTBYIOLIUX HEeJISIMU,
OrpaHUYEeHUH, B MMEIOIINXCS MIPaBOBbIX HOPM, | CPOKaMH U
TOM YHCJIE C pecypcoB u MMEIOIIIXCS 3aTpaTamy,
HCII0JIb30BaHUEM OTpaHUYCHUH, B pecypcoB u UCXOJIS U3
nu(ppoBbIX TOM YHUCJIE C OTpaHUYCHUH, B | JEUCTBYIO
WHCTPYMEHTOB. HCIIOJIb30BAHUEM | TOM YHUCJIE C 111170
U POBBIX HCIOJIb30BaHUEM | TIPABOBBIX
WHCTPYMEHTOB. 1 poBbIX HOPM,
WHCTPYMEHTOB. MMEIOIINXC
s pecypcoB
u
OTpaHHyYeH
Hil, B TOM
YHUCJIE C
UCIIOJIb30Ba
HUEM
U (HPOBBIX
UHCTPYMEH
TOB.

OneHuBanue ypoBHS C(HOPMHUPOBAHHOCTH KOMIETEHLUMH IO JUCLUIUIMHE OCYILECTBIIAETCS Ha
ocHoBe «[loMokeHUSI O TMPOBEICHWM TEKYIIETO KOHTPOJSI YCIIEBAEMOCTH W TPOMEKYTOYHOU
aTTecTallud OOydalomMxcsi MO 00pa3oBaTelIbHBIM MPOTPaMMaM BBICHIET0 OOpa3oOBaHHS —
nporpamMmaM 0akajaBpuara, IMporpaMMaM CHENHAINTETa, MporpaMMaM MAarucTpatrypsl — B
denepamTbHOM TOCYJAapCTBEHHOM aBTOHOMHOM  00Opa30BaTEIbHOM  YUPEKIACHHWU  BBICIIETO
obpazoBanus «CeBepo-KaBkasckuil GpenepanabHblil yHUBEpCUTET» B aKTyaJIbHOMN pelakluu.



OIIEHOYHBIE CPEJCTBA JJI IPOBEPKH YPOBHS C®@OPMHUPOBAHHOCTU KOMIETEHIIA

Homep
3aJaHusA

IIpaBuiIBLHBIH 0TBET

Coaeprxanue Bonpoca

Komnerenuus

LIEJIEBOM ayIUTOpUEH

Bnummre npomnyieHHoe CI0BO B HY>KHOM I1aJI€XKe.
Jronu (rpymnma Jui[), KOTOPHIX MOKHO OXBaTUTh OINPEJCICHHBIM CPEICTBOM
pEKJIaMbl U OIIpe/IeJICHHBIM 00pallleHuEM, Ha3bIBAIOTCA . ..

VK-3

b)

Yro Takoe IeJeBOe IEHCTBHE MOIL30BaTENsl Ha caiite? Ykaxure Hauboliee
IIPaBUJIbHBIN U IOJHBIN OTBET.

a) IleneBoe neicTBHE — ATO 3BOHOK IMOTEHIIMAIBHOTO KJIMEHTa B O(dHC
KOMITAaHUH

b) IleneBoe peiicTBME HaA calTe — OTO TaKOE JICWCTBHE, KOTOPOE
JEMOHCTPUPYET 3aMHTEPECOBAHHOCTH IOJB30BATENsI B TOBape WJIH YCIyTe
KOMIIAHUM: KUK Ha OIPEJCICHHYI KHOIIKY, IOCEIIEHHUE OIpeaeIeHHON
CTPaHMIIBI, 3aMTOJTHEHUE (HOPMBI

c) LeneBoe aeiicTBUE — 3TO BpeMsi, KOTOPOE MPOBOIUT MOJIb30BATENb HA
caiite

YK-3

Kakoli MHCTpyMEHT MpoJBHKEHUS OpeHJa B JIOJITOCPOYHOM IMEPCHEKTHBE C
OosblIeii 1051ell BEpOATHOCTH MTPUBJICUET HA CANT MOCETUTENS C MUHUMAJIbHOU
CTOMMOCTbIO 3aTpat?

a) KoHnTekcTHas pekiama

b) PaboTa ¢ coluagbHBIMUA CETAMU

c) ITonckoBast onTUMU3ALUS

d) bannepHas pekiama

YK-2

[TponBrXeHHE B COIMAITBHBIX CETSIX OJTHO3HAYHO TPUBOINT K:

a) VYBenuyeHuro Mpoaax

b) Pocty tpaduka Ha caiit

C) JlosimpHOCTH MOTpEOUTENEH

d) M3MeHeHnI0 MHOOPMAIIMOHHOTO OISl KOMIaHuu (OpeHaa)

YK-2

mu¢ 6peHaa

BrmmmiTe nporyIeHHoe CIOBO B HY)KHOM TTaJIexke.
DIEeMEHT CHUCTeMbl KOMMYHHKAIIUU OpeH/a, KOTOPBIH COCTOUT M3 OCHOBHBIX
(OIHMCHIBAIOIIMX TOBAp W BHYTPEHHE COIJIACOBAHHBIX), OJArONMPHUSTHBIX

VK-3




(OTIUCHIBAIOIIMX JKETAeMble W pealbHBIC MPEUMYIIECTBA) U YHUKAIBHBIX
(ormmcpiBarOIMX U AU GEepeHIMPYIONTNX) aCCOIUAIUNA — 3TO ...

BnummuTe npomnyIiieHHOe CI0BO B HY>)KHOM MaJiexke.

6. 3 pexTsl KoOMMyHHKaUK | OTHOCUTENBHO TMPOYHBIE MBICICHHBIE ACCOIMAIUMN OyIyIIero MOKYyMaTes, YK-2
CBSI3aHHBIC C JAHHOM TOPTOBOM MapKOM — 3TO ...
YcTaHOBHTE COOTBETCTBHUE:
1. [TorpeGHOCTH B KaTeropuu
2. OcBeIOMIIEHHOCTh O TOPrOBOM MapKe
3. OTHolIEeHNE K TOProBOM Mapke
4. Hamepenue kynuTh NpOAYKT ONPEACICHHON MapKu
5. ConeiicTBHE MOKYIIKE
l-c a) YBepeHHOCTh MOKyHaTenass B TOM, 4TO (DaKTOpbl MapKeTuHra (cam
2-b IPOAYKT, LIeHa, peKJiaMa U KaHaJbl peau3alii) He 3aTPYIHST HOKYIIKY.
7. 3-¢ b) CriocoOHOCTh  TOKymareiass  uAeHTU(UIMpoBaTh  (y3HATh WM YK-2
4-d BCIIOMHUTH) TOPrOBYIO MapKy JaHHOH TOBapHOW KaTeropum B oObeMme,
5-a JOCTaTOYHOM JUJIsl COBEPILEHHMSI TOKYIIKH.
c) [Ipu3Hanue moKymaTejaeM, YTO MPUOOpPETeHHE M3MENHS WIH YCIYTH
HEOO0XOAUMO JJISl CHATHSI OLIYLIAeMOT0 HECOOTBETCTBHUS MEXIY TEKYIIMM H
’KeJIaeMbIM MOTHBAIIMOHHBIM COCTOSTHAEM.
d) Pemenne mokymnatenss mpuoOpecTH NaHHYIO TOPrOBYIO MapKy WM
IPEIPUHAT UHBIE AEHCTBUS, CBA3aHHBIE C IOKYIKOM.
e) OneHka nokynarejaeM ClIoCOOHOCTH TOPTOBOK MapKH COOTBETCTBOBATh
€ro TeKyIemMy nolyKAeHUIO.
8. JaiiTe onpeeneHne MOHITHIO «ra00aabHas MapKay YK-3
Brummre npomnyiieHHOE CI0BO B HY’)KHOM MaJIEXKe.
ITpu pa3paboTke ... MapKi BaXXHO YUYHUTBIBATH CTPATETMUECKUE MEPCIIEKTUBBI
9. dunocopun JesITeIbHOCTH (PUPMBI B COOTBETCTBYIOLIEM CETMEHTE PBHIHKA, B OTIPE/ICTICHHOM YK-2
pEruoHe, C ero KyJbTYPHBIMU, HAIIMOHAJIbHBIMU, PEIUTHO3HBIMH, S3bIKOBBIMU
U JPYTUMHU OCOOCHHOCTSIMHU.
10. HcTopuH Gpera Brummre npomnyiieHHOE CIOBO B HY’)KHOM TMaJIEXKe. VK2

HabGop MapoyHBIX acconmanuii, CBA3aHHBIX C JICTEHJION co3dgaHus OpeHpaa, u




HCTOPHIA, CBSI3aHHBIX C Pa3BUTHEM OpeHJia — 370 ...

Brnummre nponyiieHHOE CI0BO B HYKHOM MaJIekKe.
AHaJor KJI1acCu4ecKoi 0aHHEPHOM peKJIaMbl, pa3MeniaeMblil Ha

11. MeauiiHas pekiama . YK-3
pa3MYHBIX caiiTax B BHUJAE OaHHEpa WM TEKCTOBO-rpa)uiyeckoro Oyoka —
370 ...
BrwmuiTe mpomynieHHOe CIIOBO B HYKHOM TaIeKe.
. Mapka uim ee 4acTh, 3allUIIeHHbIC IOPUINYECKH, YTO Aa€T UX COOCTBEHHUKY
12. TOBapHBIA 3HAK - YK-3
HCKITIOYUTEIILHOE TIPABO HMCITOJIB30BATh MAPOYHOE UMS MJIM MapOYHBIN 3HAK —
37O ...
BrummuTe npomnyiieHHoe coBO B HY>)KHOM TaJiexe.
O0pa3 OpeH1a — YHUKAJIBHBIA U [EJIOCTHBIA KOMIUIEKC CBSI3aHHBIX C TOPTOBOM
. Mapkoil (OpeHIOM) YCTOWYHUBBIX ..., KOTOPBIM XOTeNu OBl MOMECTUTH B
13. acCOoLMaINA P (6p )y . ’ P . VK-3
CO3HaHWE MOTpeOuTENel pa3pabOTYMKKA TOPTOBOM MapKH Ui OOecredeHus
(hopMUPOBaHUS JOATOCPOYHOTO NPEANOUYTEHUS K HEW W pocTa 4Ymcia ee
JIOSUTbHBIX TOTPeOUTENCH.
BrwmmTe mpomynieHHOe CIIOBO B HYKHOM Ta/IeKe.
14. JIOHTPU]T OO0béMHas cTaThs ¢ MYJIbTUMEIUNHBIMU UM MHTEPAKTUBHBIMHU dJIEMEHTaMU VK-3
15. JlaiiTe onpeieicHUE NOHATHIO KKOMMYHHUKAITUS YK-3
BrummuTe npomnyiieHHoe coBO B HY>)KHOM TaJIexke.
Bun muHamMudYeckoro pasMerieHHs HWHTEPHET-PeKIaMbl, KOTJa PEKIaMHOE
16. KOHTEKCTHAs peKjiaMa g P . PHETD ’ Aa b YK-3
o0BsIBJICHHE OJIM3KO K KOHTEKCTY caifTa, Ha KOTOPOM OHO pa3MellaeTcs, WiH
3arnpocam MOCETUTENs — 3TO ...
BrummTe npomnyieHHOE CIIOBO B HYKHOM Ta/IekKe.
. Pa3HOBHIHOCTH KOMMYHUKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPOU MpsAMOit
17. PSIMOI MapKETHUHT . Y ’ P P VK-3
JUYHBI KOHTAKT C TIOJNydaTeJieM COOOMICHHS C TeNbI0 TOCTPOUTH
KOMMYHHKAIUIO ¥ TIOJTYYUTh MPUOBLIH — 3TO ...
BrumuTe npomnyIiieHHOe CI0BO B HY>)KHOM MaJIexe.
palMoOHaIbHBIC  BBITOJIBI .
18. Gpera HaGop MapouHBIX accolManmii, CBI3aHHBIX ¢ MPAKTHYECKUMH BBITOJIAMU OT YK-2
P MCIOJIb30BaHHUs ATOr0 OpeHaa — 370 ...
19 2) PerapreTunr (Wi peMapKeTHHT) B PSKIAMHBIX CHCTEMaX — 3TO: VK-

a) PexnmamubIit MCXaHHU3M, NOCPpCACTBOM KOTOPOIro OHHaﬁH-peKHaMa




HAlpaBJIICTCS.  TE€M  IOJB30BATENIsIM, KOTOpble  yXe  HPOCMOTPEIH
PEeKJIaMHPYEMBIi IPOYKT, IIOCETUB CAHT peKIaMoIaTest

b) [lepenanpaBieHne MMOJIB30BATENSl C PEKJIAMHOW IDIOMAIKH Ha CauT
peKiraMolarciia € HCIHOJB30BAHUCM  OIPCACIICHHBIX HWHTCIICKTYAJIbHBIX
MEXaHU3MOB

c) H3MeHeHne peksiaMHOTO OOBSIBICHUS B PEXKMME PEaTbHOTO BPEMEHH B
3aBHCUMOCTH OT TOr0, KAKOi MIMEHHO 0JIb30BaTE b IPOCMATPUBACT PEKIAMY

20.

CCIMCHTHPOBAHUC PBIHKA

BrmmmuTe nporyIeHHoe CJIOBO B HY)KHOM TTaJIexke.

[Tpouecc nenenust nin quddepeHIranuy JJF00Tr0 phIHKA Ha OT/ITbHBIC YACTH
WIA CETMEHTHI C YY4ETOM MHOXKECTBA Pa3IMYHBIX KPUTEPHEB U (PaKTOPOB —
3TO ...

YK-2

21.

acconuanus

BrummmTe npomnyiieHHoe cIOBO B HYKHOM TaJIexke.

Bo3Hukaromiasi B onbpiTeé HHAMBHJIA 3aKOHOMEpPHAs CBSA3b MEXIY IBYMs
COJIEP/)KAHUSAMU CO3HAaHUS (OLIYIEHUSAMH, IPEICTAaBICHUSIMH, MBbICIISIMH,
YyBCTBAMH M TOMY MOJ00HOE), KOTOpask BbIPa)KaeTcsi B TOM, YTO IMOSIBICHUE B
CO3HAHUM OJHOTO M3 COJIEP)KAHUU BiEYeT 3a cOOOM U MOSBICHHE IPYTroro —
370 ...

YK-3

22.

BUpYCHAas
pekiama

Brnmmurte nponynieHHOE CJI0BO B HYKHOM IMAJIEKE.

Bun pexnamMHbBIX COOOIICHHIA, pacIpOCTPAHUTENSIMU KOTOPBIX SBIISIOTCS CaMU
MOCETUTENH MOPTAJIOB U KPYIHBIX PECYPCOB, Ojaroaapsi CaMOCTOSATEIbHOMY
(OpPMHUPOBAHHIO COJEPIKAHUS, CIIOCOOHOTO TPUBIEYHh TMOCETUTENCH Ha CalT
pekiamojaTens 3a CYeT TBOPUYECKOH, SPKOM, HEOOBIYHONW MBICIHM WM C
MIPUMEHEHUEM JIOBEPUTEIBHOTO WJIM €CTECTBEHHOIO NTOCIaHUs — 3TO ...

VK-3

23.

SMOIUOHAJIBHBIC BBITOAbI
OpeHaa

Brinmunre nponymeHHoe ¢10BO B HYKHOM IAJIEKE.

HaGop MapouHbIX  accouuanuii, CBSI3aHHBIX C  AMOIMOHAIBHBIMU
yIOBJICTBOPEHUSIMH, KOTOPBIC TOTYYAIOT MOTPEOUTENH OT WCIOIh30BAHUS
3TOro OpeHaa — 3To ...

YK-2

24.

b)

OmnpeneneHne MecTa 4ejI0BeKa B CHCTEME JICJIOBBIX M ITEPCOHATBHBIX
OTHOIIEHUH (TIOTYMHEHNE, OTYETHOCTh, OTBETCTBEHHOCTb, INCTAHTHOCTH) B
OpraHHU3aIMOHHOM KOHTEKCTE Ha3bIBACTCSI:

a) aHKETUPOBaHUE

b) MTO3UIIMOHUPOBAHUEC

YK-3




9) OIICHKA

Bnummre OPpOMyIICHHOC CJIOBO B HYKHOM IIaJCKCEC.

25. JICHIUHT ODHOCTpaHWYHBIN CAalT ¢ KpaTKoW HHGPOpPMAIKMEl O ToBape, YCiayre WIH VK-3
MEPONPUSITHH — ITO ...
Briumure npomnynieHHoe ¢JI0BO B HY’KHOM HajIexke.
26. OpeHn TepMUH B MapKeTUHI€, CUMBOJIM3UPYIOLIUI BECh KOMIUIEKC MH(POPMALUH O YK-2
KOMIIaHUH, IPOJAYKTE WU YCIyTe, — 3TO
Briumure npomynieHHoe ¢JI0BO B HY’)KHOM Hajiexke.
27 HOrOTHIL CoueraHre Ha3BaHUS KaKOTO-JIMOO TOBapa M ero rpadyuyeckoro n300pakeHus, VK-
UCHosb3yeMoe 11 OoJbLIel y3HaBaeMOCTH OTPEeOUTEIEM TOBapa, — 3TO
Bnummre npomnyiieHHOE CI0BO B HY’)KHOM MaJIEXKe.
OOBEeKT WHTEIUIEKTYyaJTbHOH COOCTBEHHOCTH, AKTHB KOMIIAQHHH, KOTOPBIH
28. TOpProBasi Mapka . . YK-2
MO3BOJISIET €i BBIIENUTH CBOM MPOAYKT CPElM aHAIOIOB, @ TAKXKE SBISACTCS
CPEACTBOM MOBBILICHUS NPUOBUIBHOCTH KOMIIAHUHU, — 3TO
Yro momoraroT copMyIHpOBaTh 4 CIEAYIOUINX BOIIPOCa:
1. [lnsa xoro? - omnpejesneHue 1eaeBol Irpynimbl NOTpeOuTenel, uis KOTopon
co3zaercs OpeH
29. MO3ULIMOHUPOBAHUE 2. 3ayem? - BBITOAA MOTPEOUTENs, KOTOPYIO OH IOJYYUT B pe3yJbTaTe YK-3
puoOpeTeHNsI UMEHHO ATOro OpeHa
3. J1st kako# 1enu (111 KaKOTO MCIIONb30BaHMA?) HY>)KeH HIMEHHO 3TOT OpeH[
4. I[IpoTHB KaKoro KOHKypeHTa?
BrimmmTe nporynieHHoe CJI0BO B HY)KHOM TaJIexKe.
[Ipsimoe cpaBHEHHE, CpPaBHEHHE C YCPEJHEHHBIM TOBapOM, CPAaBHEHHUE C
30. npeumyInecTBa OpeHaa yCTapeBIllell MOJIeNIbI0, CpaBHEHHE C IIEJOM TOBAapHOM KaTeTOpHEH, VK-3
HCKYCCTBEHHOE CpaBHEHHE, CPaBHEHHE C CaMHUM COOOW NMPUMEHSIOTCS JUIS
TOr0, 4TO Obl HOJYEPKHYTb. . ...
BrimmmTe nporymeHHoe ¢I0BO B HY)KHOM MaJIexKe.
[TponaBaemblii BO BceM MUpE ITPH COXPAaHEHUH LEJIOCTHOCTH U €JMHCTBA OpeH
31. r100anbHBIM OpEHAOM (T. €. TPUMEHSETCS OAMHAKOBOE IIO3UIIMOHMPOBAHHUE, OJIWH M TOT XKe VK-2

ACCOPTUMCHT HNPOAYKIHUH, HCIHOJB3YIOTCA OAWHAKOBAsA KOMMYHUKALUA U
CHCTCMa paCHpOCTpaHCHI/IH), Ha3bIBACTCA. ..




BnumumTe nponynieHHOE CIIOBO B HYKHOM Ia/I€XkKe.
HeGonpie  OromkeTsl Ha  pekjaMmy, MHTYMTUBHOE  IUIAHUPOBAHHE

32. JIOKaJILHBIX OPEHI0B VK-2
pa3MeNIeHHs, PeIKOe UCTIOIh30BaHNE HHCTPYMEHTOB IPOIBHIKEHUS SIBIISTFOTCS
C1aboCTAMH — 3TO ...
ToyHOCTh, EMKOCTB, KPAaTKOCTb, dKHUBOCTb, SMOIIMOHAIBHOCTh U OJIar03By4YHe
—3TO...
a) obmrre TpeboBaHus K UMEHHU OpeHa.
33. b) HEBBITIOJHUMbIE YCIIOBUSI. YK-2
c) OJIMHAKOBBIC YEPTHI B HA3BAHUSIX BCEX OPEH/IOB.
d) TpeOOBaHUS JTUTEPATYPHI, HE OTHOCAIINECS K IMEHHU OpeHa.
e) YEPTHI TOJBKO I100aIbHBIX OPEHJIOB
Crpaterus ycneurHoro Hayana padoThl HOBOTO OpeH/a Ha JTIOKaJTbHOM PBIHKE:
a) CrpemiteHne He BBIICIATHCS OT KOHKYPEHTOB, OBITh KakK BCe.
34 b) MaxkcuMasbHbIe 3aTpaThl Ha MPOJIBIKEHUE U PEKIIaMy. VK-
c) XKecTkas KpUTHKa KOHKYPEHTOB.
d) CraBka Ha DHMOILMHU, SIPKYI0 U BBIPA3UTEIBHYI0 KOMMYHHUKAIUIO,
BbIJIeJICHHUE U3 PsiIa KOHKYPEHTOB C MOMOIIIbIO HEOOBIYHOTO HA3BAHUS U CTHIISL.
PaccmarpuBas detbipe kimrodeBbiX (pakTopa: Tum Openma, OcobeHHOCTH
TOBapHOW KaTeropuu, YpoBeHb MpuUTA3aHUH, OCOOEHHOCTH MECTHOM
KYJbTYpPbl, MAPKETOJIOTH OLEHUBAIOT. . .
35, a) MOMYJISIPHOCTH OpeHa. VK2
b) HE3aBHUCHUMOCTh OpeH/Ia.
c) rJI00aTbHOCTE OpeHa.
d) noTpeOHOCTh OpeH/1a B JIOKATU3ALUH.
e) YPOBEHB KYJIbTYphI OpeH/Ia.
UYTo MOXKET CUUTATHCS MOOEI0H [ TIOKATBHON TOPTOBOM MapKH:
a) COOTBETCTBUE HOBOMOJIHBIM TE€HICHIIUSIM PEKIIaMBbl.
36. b) KOITUPOBAHUE TIOIMYJIIPHBIX TOPTOBBIX MapOK. VK3
C) 3aBOEBaHUE BIIOJIHE KOHKPETHOM J0JIH PhIHKA B CBOEM PETHOHE.
d) MTOBCEMECTHAS Y3HABAEMOCTb.
e) caM (pakT CyIIeCTBOBAHUS TOPTOBOM MapKH.
37. ITo3uIoHnpoBaHUE — 3TO. .. VK-2




a) 3aHTHE IOJIUTUYECKON ITO3UIINHN

b) y3HABA€MOCTh TOPTOBON MapKu

c) KOHTPOJIb Ka4eCTBa TOBAPHOTO 3HAKa

d) co3/1aHue g OpeH/ia TAKOrO KOHTEKCTa, B KOTOPOM CBSI3aHHBIN ¢ HUM
BBIOOp OyIeT BOCTIPUHUMATHCS KaK HAWITydITan

e) MIPOU3BOJICTBO JIYYILETO TOBapa.

CDYHKIII/IOHaJ'II)HOG, COILIMaJIBHOC, MCHTAJIBHOC nu I[yXOBHOG I/I3Mep€HI/I$I
SIBJIAIOTCSI OCHOBOHM. . .

a) 5 3aKOHOB MapKeTHHTa
38. e b) MOTPEOUTETBCKOTO CIIpoca YK-2
c) CO3JIaHMsI TOBAPHOT'O 3HAKA
d) TAHHBIX U3MEPECHUN
e) koHnenuuu 4D-0OpeHuHra.
OcHOBHasl [eJTb TIO3UIIMOHUPOBAHUST —. ..
a) 3aHSTH MOJUTUIECKYIO TTO3HUIIUIO
b) TOOUTBCSI YCTOWYUBOTO TPEJICTABIICHUS B CO3HAHHMM TOKyHATEIEeH O
39. e OpeHzie Kak 00 YHUKAJILHOM TOBape JIsl KOHKPETHBIX YCIIOBHIA. YK-3
c) MIPOU3BECTH JIYYIIUI TOBAp.
d) JOOUTHCS JIyYITUX YCIIOBUH JIJIi KOHKPETHBIX MTOKYyTIATeICH.
e) pa3MeCcTUTh TOBAPHI HA TO3HIIHSIX.
B 3aBucMMOCTH OT HamnpaBiIeHUN MapKETHHTOBOM JEATEILHOCTH (TOBapHOE,
[IEHOBOE, COBITOBOE, CEPBUCHOE WU PEKIIAMHOE), Pa3INYatoT. ..
a) TOBApHI, LICHBI, COBIT.
40. c b) CEpPBUC H pPeKIamy. YK-3
C) BU/IBI TO3UITMOHUPOBAHMS OpeHa.
d) TUTIBI OPEHJIOB.
e) HaIlpaBJCHUs MAPKETHHIA.
Brimmmte npomynieHHOe CJI0BO B HY>)KHOM TaJIexKe.
41, yTpaBieHHeM GpeHIoM [Tpomiecc co3maHus WHIWBUIYATBHBIX YEPT, U3MCHEHUS WX JUIS JOCTHKCHUS VKA

MakCUManbHOW  3(PGEKTUBHOCTH, a TakKe  COCTaBJICHHE  IUIAHOB
AHTUKPU3UCHOTO  YyTpaBJICHWsi OpeHIoM B clly4ae  HEOOXOJIUMOCTH




Ha3bIBACTCH. ..

42.

CEIrMCHTAaNUs pbIHKA

BnummTe npomnyiieHHOE CIIOBO B HYKHOM TaIekKe.
Onpenenenne COIMATbHO—eMOTpahUIECKHX, ncuxorpauyecKmx,
MOBEJICHYECKMX KPUTEPUEB MIPH pa3pabOTKe OpeHa — 3T0...

YK-3

43.

NPOJIBIKEHHS OpeHia

BrnmuTe nponyIieHHoe CiI0BO B HY>)KHOM Taziexke.

MenunannaH, U3rOTOBICHUE PEKIIAMHOM MPOAYKIMH, Pa3MEIIEHNE PEKIAMHON
NpOAYKIMM B  KaHajlaX KOMMYHHKAalUd, KOMIUIEKCHBIE IIPOIPAMMBI
JIOSIbHOCTH IIPUMEHSIFOTCS JUIS. ..

YK-2

44,

orieHke A PEeKTUBHOCTH

BnummTe nponynieHHOE CI0OBO B HYKHOM IaJIEkKe.

MOHUTOPUHTI H3MEpsieMbIX HapaMeTpoB OpeH/Ja, CpaBHEHHE TEKYLIEro
COCTOSIHUSI C JK€JIaeMbIM, KOPPEKILIUs CTpAaTerny WM TaKTUKH HMPUMEHSIOTCS
IIpH. ..

YK-3

45.

YHHUKAJIBbHOCTDH

BrumuTe npomnyIiieHHOe CIOBO B HY>)KHOM TaJIexke.
['1aBHBIM Ka4eCTBOM OpeH/Ia SIBIISETCSL. . ..

YK-2

46.

KJIEUMO

BrummuTe npomnyiieHHoOe CIOBO B HY>KHOM TaJIexke.
bpena B nepeBo/ie € JATUHCKOTO O3HAYAET. ..

YK-2

47.

CJIOraH

Brnummre nponyiieHHOE CI0BO B HYKHOM MaJIekKe.
CrnoBo, rpymma cjioB, KOTOpbIE MOTYT OBITh TPOU3HECEHBI — ATO. ..

YK-2

48.

MCHTAJIBHOC

Kakoe 3 m3Mepenuii OpeH1a KacaeTcsi CIIOCOOHOCTH OpeHa MOICPKUBATH
yejoBeka?

VK-3

49.

JIOAJIBHOCTH

Brnummre nponymeHHoe CI0BO B HY>KHOM I1aJIEXKe.
B pesynbpTare KpemkuxX OTHOIICHHH MEXIy OpeHJIOM W ero KIWEHTaMHu
poxkaaercs. ...

YK-2

50.

KO-OpeHIMHT

BnummTe npomnynieHHOE CI0BO B HYKHOM HaJeKe.
CoBMecTHOE BBICTYIJICHHE HECKOJIbKUX OPEH/I0B HA PHIHKE - 3TO...

VK-3

51.

JaitTe onpenenenre NOHATHIO K AHTHKpHU3UCHBINH PR

YK-3

52.

KoprnopaTuBHbIii UMuIK
OpraHu3aluu

Brnmmmre nponyieHHbIe CIOBA.

......... — 3TO LEJIOCTHOE BOCTPUATHE KOMIAHUU PA3IUYHBIMU IEJIEBBIMU
ayIUTOpUSIMU, KOTOpoe (OpMHUpYeTCs Ha OCHOBAaHMM HH(pOpMaLUU O €€
JESITEIbHOCTH.

YK-3

53.

Bce nepeuncnennoe

Kakue n3 nepeuncineHHbIX napaMmeTpoB MPUCYIIH KPU3UCHON CUTYALIMH:
1) cTeneHp yrpo3bl KU3HU, 0€30MTACHOCTH U CYIIECTBOBAHUS KOMITAHUM;

YK-2




2) orpaHMuY€HUE BPEMEHH I IPUHSITHSI PELICHNUS;

3) cTpecchl y OTBETCTBEHHBIX JIMIL;

4) NOBBILIEHHOE JaBJ€HHE Ha KOMIIAHUIO CO CTOPOHBI OOIIECTBEHHOCTH U
CPEACTB MacCOBOM MH(OPMAIUH.

54. Jlaiite onpenenenne noHATHIO «IlabmucuTI YK-2

Brnmmmre nponyimeHHoe onpeaeneHue.
— KOMIUIEKC MEpONPUATUN IO IUIAHUPOBAHHUIO M IPAKTHUECKON

55. CObITOBast MOJMUTHKA peanu3aluy METOJO0B PacHpOCTPAHEHUsSI M PACIIPEACIICHHUs] TOBAPOB OT MECT YK-2
UX TIPOU3BOJACTBA JO KOHEUHBIX IIOKyNaTeled, a TakkKe OLCHKE
3¢ GEKTUBHOCTH MTPEUIOKEHHBIX U BHEIPEHHBIX MHCTPYMEHTOB
Brnmmmre nponyimeHHoe onpeaeneHue.

56, CrioHcopeTBo — HHCTPYMEHT i1 oOecreueHus: KOPIOPATUBHOM COLMATIbHOMN VK3
OTBETCTBEHHOCTH, B COOTBETCTBUHU C KOTOPBIM MpeAnpusaTHe (GUHAHCHUPYET
COLIMAJIbHO-3HAYMMbIE MEPOIPUSITHSI
TepMHH aHTUKPU3UCHOE YNIPABICHHUE — 3TO:
A) ympaBiseMbli Ipoliecc NPEIOTBpPALICHHsT U NPEOAOJIEHMS KpU3Hca,
OTBEYAIOIIUI IIeNIM OpraHu3all M COOTBETCTBYIOUIMH OOBEKTUBHBIM

57 5 TEH/CHLIMAM €T PasBUTH; VK3
b) ynpasnenue onpenenéHHbIM 00pa3oM MpenBUIAIIEE OMACHOCTh KPU3HCA,
IIPEeyCMaTPUBAIOIINI aHAIN3 CUMITOMOB U MEps IO CHMKCHHUIO KpHU3UCa U
WCTIOJIb30BaHUS (PAaKTOPOB JJIS TATbHEHIIIErO pa3BUTHS;
B) nepBoHayanpbHOE BHELIHEE MTPOSIBICHUE KPU3HCHBIX SIBICHUI.
UYro HE sBisieTcst XxapakTepHOM 4epTOM AaHTUKPU3UCHOIO YIIPABICHUS:
A) KpU3HCHI MOKHO TIPEBHUIETh, OKUAATH U BBI3bIBAT;
b) kxpu3uCHI B onpeieIeHHON Mepe MOXKHO YCKOPATh, IPEABAPSTH, OTOABUIaTh;

58. B B) kpuzucel B UTOre HECYT TOJIBKO HETATUBHBIE MOCIIEICTBUS; YK-2
') kpu3rcaMu MOXKHO YIPaBJISTh;
/1) ynpaBieHue mpoueccaMu BbIXOJA U3 KpU3HCAa CIHOCOOHO YCKOPSITH 3TH
IIPOLIECCHl U MUHUMHU3UPOBATh UX I1OCJIEACTBUSI.
Uto HE oTHOCHUTCS K CBOMCTBAM aHTHUKPU3UCHOTO YIIPABICHUS

59. b A) THOKOCTH U aJJANITUBHOCTH YK-2

b) ycunenue neHTpaau3anym yrpaBiaeHus




B) nuBepcudukanus yrnpapneHus
') ycuneHnme MHTErPallMOHHBIX MPOIIECCOB
J1) neneHTpanu3aIys yrpaBJICHHS.

OnpeneneHne COCTOSHUST OOBEKTa, MpeAMeTa, SIBICHUS WIH Ipolecca,

60. JuarnocTuka MOCPEJCTBOM pealn3allid KOMILUIEKCAa HCCIEIOBAaTEeNIbCKUX — MPOLENYp, YK-3
BBISIBJICHUS B HUX CIa0BIX 3B€HBEB — 3TO. ..
[Tponomxure Qpaszy: «Metogonorusi pa3pabOTKU KPUBUCHBIX SBICHUH,

61. AATHKPHSHCHOTO CTpaTerusi 1 Ka4ecTBO AHTUKPU3HUCHBIX IIPOTPaMM, OIIEPaTUBHOCTh U THOKOCTh YK-2

yrpaBJIetuA YIPABJICHHUS,- 3TO (haKTOPBI, KOTOPBIE ONPEaeisaioT 3OPEKTUBHOCTB. ..»

[IpeoOpa3oBanue (upMmbl, NpeaycMaTpUBaIOIIee MEepPexoa OT yIpaBICHUS

6. S — OTJICIBHBIMU OTICPAIIUSIMU K YIPABICHUIO MC)K(l)YHKHI/IOHaJ'II:HI)INiI/I ousHec- VK2
MpoleccaMy, 3aKaHYUBAIOLIIUMHUCS yIOBIETBOPEHHEM MOTPEOHOCTEH BHEIIHUX
(pBIHOYHBIX) U BHYTPU(GUPMEHHBIX KJIMEHTOB — 3TO ...
Ympasienue nuppoBoil penyranuei — 3To 3HAYUT:
1) paGoTath ¢ OT3bIBAMHU O OU3HECE WIIH ITEPCOHE

63, 4 2) otcnexuBarh U youpatb u3 CeTu HeraTuB VK3
3) BECTH aKTHBHYIO pekjamy Ou3Heca uiu nepconsl B Cetn
4) pabotath HaJl (HOPMUPOBAHUEM Y3HABAEMOT'O CETEBOT0 00pasza Ou3Heca Win
TIEPCOHBI

64. Hepepro Bepno nu ytBepxkaeHue, aTo nudpoBasi pernyTanus BaxkKHA TOJBKO IS VK2
Ou3Heca, CBI3aHHOTO C OHJIAMH-TIPOIaKaMu ?
BepHo 15u yTBepKIeHHE, YTO €CIU Yy TMEPCOHbl WJIM KOMIIAHUU HET

65. Hesepuo cOOCTBEHHBIX IUIOMAMOK B HHTepHeTe, TO 3aHUMATHCA YIIPaBICHUEM YK-2
nudpoBoii penyranuei He Tpedyercs?
[epBsiii miar npu pa3paboTKe cTpaTeruu YIpaBiIeHUs pemyTanueii — 31o...
1) MouutopuHr

66. 1 2) Ilokynka OT3bIBOB YK-2
3) 3amyck pexiambl
4) Co3ganue OpeHga OM3HECa WU IEPCOHBI
UYro Takoe uenesas ayautopus B Cetu?

67. 1 1) 3TO ayAUTOPHS NOTEHIIMATBHBIX MOTPeOUTENEH HHPOPMALIUK O KOHKPETHOM YK-3

uppoBoM 00BEKTE MM CYOBEKTE




2) 9T0 ONMMXKAWIIUN KPYr Balllero CETEBOrO OOIICHUS, OTpaHUYCHHBIM TEMHU
M0JIb30BATEISIMU, KOTOPBIE 3HAIOT BAC B PEAJIbHOW JKU3HU

3) aTo aynutopust HOPyMOB, TPYII B COICETAX M APYTHX CETEBBIX IJIOMIAIOK,
IJIE BbI IOSIBJIIETECH YallE BCETO

BepHo nu yTBepk/IeHHE, YTO OCHOBHBIE COCTABIISIFOIINE CTPATETuu UG POBOit
pernyTanuu OJMHAKOBBI KaK Il KPYMHOro Ou3HEca, Tak W i OOBIYHOTO

68. 1 nonb3oBarens Ceru? YK-3
1) Bepno
2) HesepHo
Yro Takoe «Ipdext Crperizang»?
A) Uem akTHUBHEE IOJB30BATENh IMBITACTCA YIAIUTh HHPOPMAIMIO, TEM
OoJblliee pacrpocTpaHeHne oHa nonyvaer B Cetu
b) Bce pororpaduu 3namenutocrei, 3arpyxeHnbie B CeTb, MOKHO CBOOOJIHO

69. A MCTOJIb30BATh JIJIs1 COOCTBEHHBIX HYX/I YK-3
B) Henwss 3arpyxars B Cetb ¢oTorpaduu aoMoB 0€3 corjacusi HX
COOCTBEHHHUKOB
I') Uem BbIIIe MCK 32 MOpajbHBINA yIIepO 3a HECOIVIACOBAaHHOE pa3MelleHUE
muaHON nH@opMarwu B CeTH, TeM BBIIIE TOMYJIIPHOCTh ATOH HHGOpMAITUU

70, Google Camas momynsipHasi OMCKOBasi cuctema B Poccun (B HacTosiee Bpems) — VK3
37O ...

71. JaiiTe onpenencuue 1neaeBoit ayauropus B Cetn? VK-2
Crpateruss ympaBieHuss UU(pPOBON pemyTalel OCHOBaHAa Ha YeThIpeX

72. MonuTopuHT OCHOBHBIX JTalax: , paboTa ¢ HeraTuBoM, paboTa C MO3UTHUBOM, VK-3
SERM. Kakoii 3Tan nponymieH?

73 PaGOTa ¢ HO3UTHEOM Kakoli u3 3TanoB cTpaTeruu ympaBieHUs HU(PPOBOM permyTanueid Ha3bIBalOT VK-
«MOoceBaMmu»?
Uro sBNsieTCS KOHEUHOH IIeNIbI0 pabOThI C CETEBOW LIEJEBOM ayAUTOpHUEH IO
CO3JIaHUIO XOPOIIIEeH peryTaIuu 111 00beKTa Wi cyorekra B CeTu?

74, r A. YcroiiunBoe y3HaBaHUE 00BEKTa UIIH CyOBeKTa VK2

b. Xopoiee 3HakOMCTBO ¢ 00BEKTOM MJIH CyOBEKTOM
B. INonHOCTBIO chopMUPOBAHHBII U XOPOIIO Y3HABAEMBII ceTeBOW 00pa3
I'. Pexomenmanus




75. UT0 Tak0€ MOHUTOPHHT? YK-2
76, Coueratite oB6ouX THIOB Kaxoit THIL MOHWTOPHHIa JIyIle TIOAXOHT Ul paboThl ¢ KOPIOPAaTUBHOU VK3
penyranuei — py4yHol Wiu aBTOMaTU3UPOBAHHBIN?
. — 3TO CHUCTEMa MEpOIPUATHUH, BHIIIOJHEHHE KOTOPBIX HANpPaBICHO Ha
77. paboTa ¢ HeraTuBOM YMEHbBILIEHUE WIM TOJHOE HUBEIUPOBAHHWE HEraTUBHBIX YIOMHHAHHHA 00 YK-3
00BEKTE YIIpaBJICHUS PeIyTalUeH
73 VY nanenue u | OcHOBHBIE BU/IbI pa0OTHI ¢ HETaTUBOM Ha3bIBAIOTCS ... U ... . VK3
BbIJIABJIMBAHUE
79 HeT BepHo 5 yTBepxkieHue, 4To OBICTPOE yJalieHHue HEraTUBHOW HH(OpMaIuu VK-
BCET/Ia FapaHTUPYET 3aIIUTY OT PEyTallMOHHOTO CKaHaana?
UYro Takoe 60THI?
A. KommnbloTepHble NpOTpaMMbl, IEJIbI0 KOTOPBIX CIYXXUT COOp WM
20, A pactpoctpanenue nadopmanuu B Cetu (+) VK2
b. Pa3HOBUIHOCTH BUPYCOB
B. ®eciikoBble cTpaHulbl, HcnoiabyeMble SMM-cnenuanucrtamu A
pacnpocTpaHeHus] HeraTuBa
81. Urto Takoe SERM? YK-3
R, CO3J1aHNE «octpoBoB | Kakoit u3 nuncrpymenroB SERM Gomnee s3pdekTrBeH: MoKynka KOHTEKCTHOM VK-
KOHTEHTa» peKIamMbl WIH CO3JaHUE KOCTPOBOB KOHTEHTa»?
Kakoii acniext Openunra Tpedyercs asst paboThl ¢ HUpPOBON permyTanuein?
A. Co3aHne YHUKaJIBHOTO CETEBOT0 o0pas3a
33, A b. Heiimunr (kak npuaymats umst B CeTH) VK-
B. Tlon6op yHUKaJIBHOW IBETOBOW MAJMTPHI AT OPOpPMIICHUS COOCTBEHHBIX
CETEBBIX IIOIIAZ0K
I'. Bce BbllIEIEpEeYNCIEHHBIE BAPUAHTHI
34, Her Bepno nu yTBepkaeHue, 4to GMpMEHHbIN CTUIIb M YHUKAJIBHBIN CeTeBOM 00pa3 VK3
HY’KEH TOJIbKO JIJIsl YIIpaBJIE€HMsI KopnopaTUBHON penyTtanueil B Cetu?
BepHo 11 yTBepxkaeHUE, YTO €CIU Y KOMIAHUH yKe eCTh ((MPMEHHBIN CTUIIh
85. Her ¥ y3HaBaeMbIH JIOTOTHI, TO 3Tan paboThl, CBA3aHHBIA ¢ OpeHnuHroM B CetH, YK-3
MO>KHO TIIPOIYCTUTH?
26, Jla BepHo 11 yTBepKIeHMe, YTO €ClIM HEraTuBa B MOMCKOBBIX Bbllayax 00 00beKTe VKD

yrnpasiicausa penyrtamuedi B Ceru HeT B nepBeiXx 10-15 pesynprarax M HET




HETaTHBHBIX TIOJICKA30K, TO 3TOT 3TaIl pa0doThI C TU(PPOBOH pemyTaueii MOKHO
MPONYCTUTH?

87.

MOHUTOPHHT

ITepBoIii mar npu pa3paboTKe CTpaTEruy yIpaBISHHS penyTauend — 3To. ..

YK-2

88.

BonpIIMHCTBO MOJIB30BaTENIEd IPOCMATPUBAIOT B PE3yJIbTAaTax ITOMCKOBOU
BBIIAYU:

A. He Janbllie NepBbIX TpeX cTpaHull (nepBbie 30 pe3ynbTaToB)

b. He nanpiie nepBbIX AByX cTpaHuIl (1iepBbie 20 pe3ybTaToB)

B. He nanbie nepBoii ctpanulbl (nepssie 10 pe3yabTaToB)

I'. noka He HalyT TO, YTO MILYT

VK-3

89.

UYro Takoe uenesas ayautopus B Cetu?

A. 3TO ayUTOPHs MOTEHIIMATBHBIX MOTPEOUTENEH MHPOPMALIUU O KOHKPETHOM
U(pPOBOM 00BEKTE WIIH CyObEKTE

b. 10 Onmmxalmmii Kpyr Baimiero CETeBOro OOIICHUS, OTPaHUYCHHBIA TEMH
MOJIb30BATEISIMH, KOTOPBIE 3HAIOT Bac B PeaJbHOM KU3HU

B. a3T0 ayauropus GpopyMoB, Ipymil B COLCETIX U PYTUX CETEBBIX IUIOIIAIOK,
I'JIe BBl IOSIBIISIETECH Yallle BCETO

YK-3

90.

SMM

... —9TO KOMIIJICKC MepOHpI/I}ITI/Iﬁ 110 IPOABUIKCHUTIO 6peHz[a B COLMaAJIBHBIX
CCTAX, a TaAKXKXC BO3MOXHOCTD IJIA HOTpe6I/ITeJ'I$[ BBICKA3aThCS U OBIThH
YCIBbIIIIAHHBIM.

YK-2

91.

cTparerus

BcraBbTe HYKHOC IIOHATHUC B YTBCPIKACHHUC: « OIIMCBhIBACT KaKHUC
MMCHHO IIaru 6y,ILyT OpCAIPUHATHI JJI1 AOCTHKCHUA ueﬂeﬁ B MApPKCTHUHIC).

YK-2

92.

Ha

Brusier nu iudpoBasi penyTanmsi HANpSIMYIO Ha MpUObLIL On3Heca?

YK-2

93.

Ha

Bephuo nu yrBepxaeHue o Tom, 4To0 SERM — 310 WacTh o0meii crpateruu mno
yopaBiieHuIo UG poBOH penyTanuei OM3Heca Uiu IepCcoHbI?

YK-3

94.

KaxogBa Baia moTeHImanbpHas ceTeBas ayauTopus?
A. menbiie 50 moap30BaTeIch

b. GoJb1ie THICSIYH ITOIB30BaTEICH

B. Gombllle HECKOIBLKUX THICSY IOJb30BaTEIICH

. 92,8 MunimnoHoB nojbs3oBatenei Pynera

I'. 4,5 mumnapaa nons3oBareneii Cetn

VK-3

95.

Bephno

BepHo JIU YTBCPKIACHHUC, YTO OCHOBHBIC COCTABJIAIOIIHNEC CTPATCIUU HHd)pOBOﬁ

YK-2




pernyTanuu OJMHAKOBBI KaK Il KPYMHOro OW3HEca, Tak W i OOBIYHOTO
nojs3oBarend Cetu?

96.

Penyranus

— mpuoOpeTaemasi KeM-HHUOYJb OOIIECTBEHHAs OlEHKa, oOIee MHEHHE O
KadycCTBaX, JOCTOMHCTBAX M HEJOCTATKaX KOFO-HI/I6YI[B.

YK-2

97.

YCTOMYMBBIE

KOH(I)J'II/IKTHBIG CUTyalluu, KOTOPbIC MOI'YT CYHICCTBOBATL JOCTATOYHO HOJIT'O
— Jaxe, HCECMOTpsA Ha YCUIUA, MNOPCANPUHUMACMBIC PYKOBOACTBOM
OopraHmM3anyy — ... KpU3HUCHhI

YK-3

98.

AJMUHUCTpaTUBHAs

Kak HaszpiBaeTcsa QyHKUINS aHTUKPU3UCHOTO YIPABIISAIOINIET0, 3aKITI0YAIOLIasiCs
B IIOCTAHOBKE MM HAa OCHOBE aHajiM3a CHUTyalldd W IIPOrHO30B Lienei
OpraHM3allfK, KOOPJAMHAIIMY Pa3pabOTKU CTPATErUy U COCTaBJICHHUSI MaHa?

YK-3

99.

AHTUKPU3UCHOE

VYnpaneHnue, B KOTOPOM IMMOCTaBJICHO ONTHMAJIBHBIM 00pa3oM MpPEBHICHHUE
OMAacHOCTH KpU3UCA, aHAJIU3 €ro CUMITOMOB, Mep [0 CHIKEHHIO
OTPHULATENBHBIX TOCJIEICTBUH U HCIONb30BaHUE (HAKTOPOB KpH3UCA IS
IIOCJICAYIOLIEr0 Pa3BUTHS Ha3bIBACTCA ...

YK-3

100.

OKCNepTHO-
WHHOBAIIMOHHAasA

Kak Ha3zpiBaeTcs pyHKIMS aHTUKPU3UCHOTO YIIPABIISIONIETO, 3aKII0YAIOIasCs
B ITIOCTOSTHHOM, II€JIEHAINIPABICHHOM 3HAKOMCTBE C HOBIIIECTBAMH B Pa3JIMUHBIX
chepax SKOHOMHKH H T.IL.7

YK-3

2. Onmucanue MKAaJbl OLeHUBAaHUA

B pamkax peHTHHTOBOW CHUCTEMBI yCIIEBAEMOCTh CTYJIEHTOB IO KaXJIOW JHUCIMIUIMHE OIICHWBAETCS B XO0JI€ TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOM
arrectauuu. PEUTHHroBas cucTeMa OLIEHKU 3HAHWM CTYJIEHTOB OCHOBAHA HA HUCIIOJIb30BAHUH COBOKYITHOCTH KOHTPOJIBHBIX MEPOIIPUATHHN 110 IPOBEPKE
MPONJIEHHOTO MaTepuaia (KOHTPOJIBHBIX TOUYEK), ONTUMAIBHO PACIIONIOKEHHBIX HA BCEM BPEMEHHOM HMHTEpBaJle U3yUEHUs AUCHMILTUHBL. [IpUHIUTIBL
peﬁTHHFOBOﬁ CUCTCMbI OLICHKH 3H3HI/II>1 CTy,JleHTOB OCHOBBIBAIOTCS Ha ITOJIOKCHUAX, OIIMCAHHBIX B HOJ’IO)KGHI/II/I 06 OpFaHI/ISaHI/II/I 06pa3OBaTe.]'H)HOFO

rpoiiecca Ha OCHOBE PEUTUHIOBOM cucTeMbI OlleHKU 3HaHUH cTyieHTOB B PI'TAOY BO «CKDOVY».

3. Kpurepuu oueHUBaHUSI KOMIIETEHIMI

OHCHK& «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIM OH Ha BBICOKOM YPOBHC crmoco0eH 00eCIeYnTh BBITOJIHEHUE IMPpOCKTa B COOTBCTCTBHU C
YCTaHOBJICHHBIMU LECJIAMH, CPOKAMHU U 3aTpaTaMH, UCXOOA U3 HeﬁCTBYIOHlI/IX IMMPaBOBLIX HOPM, UMCIOIIUXCA PECYPCOB U OFpaHquHHﬁ, B TOM YHUCJIC C

WCIOJIb30BaHUEM U(PPOBBIX HHCTPYMEHTOB.

OI_[eHKa «XOpOoHI0» BBICTABIACTCA CTYACHTY, C€CJIIM OH CII0CO0CH 00CCIIEYUTh BBIIIOJIHEHUE IIPOCKTa B COOTBCTCTBUU C YCTAHOBJICHHBIMH ILCJISAMU,
CpOKaMH U 3aTpaTaMH, UCXOJA U3 HeﬁCTBYIOHIHX IMpaBOBbIX HOPM, UMCIOIIHUXCA PECYPCOB U OFpaHI/I‘IGHI/Iﬁ, B TOM 4YHCJIC C UCIIOJIB30BaHHECM I_[I/I(l)pOBBIX

WHCTPYMEHTOB.




OreHKa «yHOBJIETBOPUTEIILHO» BBICTABISETCS CTYICHTY, €CIIM OH YacTHYHO CIIOCOOCH OOECTEUYUTh BBHIMOJIHEHHE MPOEKTa B COOTBETCTBUH C
YCTaHOBJICHHBIMU LIETISIMHU, CPOKAMM U 3aTpaTaMH, UCXOAs U3 AEUCTBYIOLIUX IPAaBOBBIX HOPM, UMEIOUINXCS PECYPCOB U OTPAHUYEHUI, B TOM UHUCIIE C
HCIIOJIb30BaHNEM IU(PPOBBIX HHCTPYMEHTOB.

O1eHKa «HEYIOBJIETBOPUTEIILHOY» BBICTABIISIETCS CTYICHTY, €CJIM OH HE CIIOCOOEH 00eCIeUnTh BBIITOJHEHHUE TPOEKTa B COOTBETCTBUU C YCTAaHOBJICHHBIMU
LESIMM, CPOKAMHU U 3aTpaTaMH, HCXOJSA U3 JEHUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIUXCA PECYPCOB U OIPAaHUYECHUN, B TOM YHUCIIE C MCIIOJIb30BAHUEM
IU(PPOBBIX HHCTPYMEHTOB.

OreHKa «3auTEHO» BBICTABISETCA CTYACHTY, €CIIM BBICTABIISAETCS CTYJIEHTY, €CIM H3ydaeMblii MaTepuan OCBOEH IOJIHOCThIO, 0e3 MpoOesoB;
HCYEPIBIBAOIIIE, OCIEI0BATEIbHO, YETKO M JIOTMUECKH CTPOMHO M3J1araeT MaTepuai; CBOOOIHO CIpaBISETCS C 3aJadyaMH, BOIPOCAMH U JPYTMMH
BUJAMH IIPUMEHEHUS 3HAHWI; MCIOJIb3YET B OTBETE JNONOJHUTENIBHBIN MaTepral BCE IPELyCMOTPEHHbBIE IPOrPaMMO 3aJjaHKsl BBINIOJIHEHbI, KAYECTBO
UX BBIIOJHEHUS OLEHEHO YUCIOM 0ajioB, OJU3KUM K MaKCUMaJbHOMY; aHAJM3UPYET MOJIYUYEHHbIE PE3YIbTAThl; MPOSIBISIET CAMOCTOSITENILHOCTD MIPU
BBINIOJTHEHUM 3a/1aHUN.

O1eHKa «HE 3aYTEHO» BBICTABIISIETCS CTYAEHTY, €CJIU BBICTABIIAETCS CTYIEHTY, €CIIM OH JIOIyCKAaeT CyIECTBEHHbIE OIINOKH, HEYBEPEHHO, C OOJIBLIIMMHU
3aTPyAHEHUSMH BBITIOJIHACT MPaKTHUECKUE paboThl, HEOOXOAUMBIC IPAKTUIYECKHUE KOMIIETCHIINU HE C(OPMHUPOBAHBI, OOJNBIIMHCTBO MTPEyCMOTPEHHBIX
porpamMMoii 00y4eHust ydeOHbIX 3aJJaHHH HE BBIIIOJIHEHO, KAYECTBO MX BBIIOJHEHUS OLIEHEHO YHCIIOM OaJIoB, OJM3KUM K MUHUMAJIBHOMY.



