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1. MacnopT ¢oHAA OLIEHOUYHBIX CPEICTB

1.1. Ob6aacTh NPpUMEHEHHSA

®onja oneHouHBIX cpeAcTB (nanee — @OC) mpeaHasHAueH I OIEHWBAHHS 3HAHWH, YMCHHH,
ypOBHSI C(HOPMUPOBAHHOCTH KOMIETCHIIMN CTYIEHTOB, oOywarommxcs mo crneruansHoctu 09.02.11
PazpaboTka u ympaBieHue nmporpaMMHbIM oOecrieueHueM 1o ydeonoi aucrumuimae CI.09 Icuxomorus
o01IeHusl.

®OC cocrasnen Ha ocHoBe PI'OC u paboueli mporpaMMbl TUCIUTUIMHBI.

[TpomMexxyTodHast aTTecTalus 1Mo yaeOHoi JUCIUILINHE TPEeyCMOTpeHa B (hopMe 3aueTa ¢ OIeHKOH
C BBICTaBJICHHEM OTMETKH 110 CUCTEME «OTJIMYHO, XOPOUIO, YIOBIETBOPUTEIHHO, HEYAOBIECTBOPUTEIHHO.

1.2. Ilnanupyemble pe3yJbTaThbl 0CBOeHHs (YU4eOHOM) JUCHMILIIHHbBI

@®OC mo3BONAET OLEHUTH 3HAHUS, YMEHHUS, CPOPMHPOBAHHOCTH OOMIMX U MPOPECCHOHATBHBIX
KOMITETEHITMI B cOOTBETCTBUH C TpeboBanusmMu PI'OC u paboueii mporpamMmMoil yaeOHOM TUCIUILTAHEI.

YMEHHs:

[TpuMeHATH pa3nuyHbIe CPEICTBA U METO/IbI IEJIOBOIO OOIIEHUS.

AHanu3upoBath Npo(hecCHOHATBHBIE CUTYALlMH C MO3UIIMK YYAaCTBYIOIIHUX B HUX MHAUBH/IOB.

VYrpaBisaTh KOHQIUKTAMU U CTpEccaMy B Ipoliecce NpohecCOHaIbHOM 1A TeIbHOCTH.

3HAHHUA:

[Icuxonoruyeckue OCHOBBI JESITEIbHOCTH KOJUIEKTHBA, ICUXOJOIMUECKUE OCOOCHHOCTH
JIUYHOCTH.

OCHOBHBIE IPUHIUIIBI 3THUKH JI€JI0BOTO OOIIEHUS.

OCHOBBI JIETTOBOTO OOIEHUS U €T0 Pa3INYHbIE BHIBI.

OCHOBHBIE 3THUYECKHE IPUHIUIBI U HOPMBI, PYHKIIMOHUPYIOIIKE B chepe IeIOBBIX OTHOLIECHUH 1
B 00IIIeUeIOBeUECKOM cdepe.

[TpunIMIs! NpodecCHOHANBHOM ITUKH.

OTUYecKre MPUHIIMITBI B3aUMOOTHOIICHNH B paboueM KOJUIEKTHBE.

[TpyHIMIIBI MOPAJIBHOTO CAMOCOBEPUIEHCTBOBAHUS U CAMOBOCIIUTAHUS.

Oco0eHHOCTH AEJIOBOTO JTUKETA.

PasnuyHble 2THYECKHME MOJEIH, HCIOJIB3YEMBIE B POCCHMCKOM M MEXKIYHAapOJHOW IPAaKTHKE
YIpaBIeHUS U pa3pelieHns KOH(INKTOB.

0o01mMe KOMIEeTeHIMH

OK 01. Bribupats crioco6s! peeHus 3agad npohecCHOHaIbHON JeSTeIbHOCTH IPUMEHUTEIBHO K
Pa3IMYHBIM KOHTEKCTAM.

OK 03. [InanupoBaTh U peaqu30BbIBaTh COOCTBEHHOE MPO(ECCHOHAIBLHOE U JIMUHOCTHOE Pa3BUTHE,
NPEINPUHUMATENbCKYIO JeSITeIbHOCTh B MPOGECCHOHATIBHOM cdepe, UCTIONb30BaTh 3HAHUS O MPaBOBOM
1 (PMHAHCOBOM TPAMOTHOCTHU B Pa3IMYHBIX )KU3HEHHBIX CUTYALIUSIX.

OK 04. DddexTnBHO B3aMMOAECHCTBOBATH U pabOTaTh B KOJUIEKTHBE U KOMaHJIE.

OK 05. OcymiecTBasiTh YCTHYIO U NHCbMEHHYI0 KOMMYHHUKAlLMIO Ha TOCYJApCTBEHHOM S3bIKE
Poccuiickoif @enepanuu ¢ yueToM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06. IlposBisATh rpaxaaHCKO-IATPHUOTUYECKYIO MO3ULHI0, JEMOHCTPUPOBATh OCO3HAHHOE
IIOBEICHUE HAa OCHOBE TPAJMLIMOHHBIX POCCUICKUX JTYXOBHO-HPABCTBEHHBIX LIEHHOCTEH, B TOM YHCIE C
Y4€TOM TapMOHHM3AIMH MEXHAIIMOHAIBHBIX M MEXPETUTHO3HBIX OTHOLIEHHWH, MPUMEHSTh CTaHIapThI
AHTUKOPPYILIMOHHOIO NIOBEIECHUS.

1.3. ®opMBbI KOHTPOJISI 1 OLCHUBAHUS
[IpeamMeToM OILIGHKH CIOy)XaT yMeHUs © 3HaHus, npeaycmorpeHHolie PI'OC mo (yuebroti)
JMCLUIUIMHE, HallpaBJIeHHbIE Ha (OpMUPOBaHUE OOLINX U MPO(HECCHOHATBHBIX KOMIETEHIIUH.



Ta6muma 1 KonTposs 1 orieHKa ocBoeHUs (Yu4eOHOM ) TUCITUTIIIUHBI 110 TeMaM (pa3zesiam)

CDOpMBI KOHTPOJIA U OLICHUBAHUA

DneMeHT
yueOHOI Texkynui KOHTPOJIb IIpomexxyTouHas arrecranus
JTUCIUTUTAHBI 1 Cp——— [IpoBepsiembie MeTObI OLEHKIH [IpoBepsiembie
OK OK
Pasgen 1. Beenenue B «IIcuX0IOTHIO OOIIEHUS 3auer ¢ onenkoii (OK 01, OK 03,
Tema 1.1. BBenenne B | YCTHBIN ompoc OK 01, OK 03, OK 04, OK 05,
NICUXO0JIOTHIO o0mIeHus | TectupoBanue OK 04, OK 05, OK 06
[IpakTnueckue 3anstus |OK 06
Ne 1-2
CamocTosaTenbHas
pabora Ne 1
Pasznen 2. [Tcuxosorus ooLeHus
Tema 2.1. OOmenue VYcrHbli onpoc OK 01, OK 03,
KakK BOCIIPUSITHE TectupoBanue OK 04, OK 05,
JIOJIBMH JIPYT ApyTa Hamnucanue scce OK 06
(mepuenTUBHAS [TpakTudeckue 3aHATHS
CTOpPOHA OOIICHUS) Ne 3-5
Tema 2.2. O0micHue Y CTHBIN Oomnpoc OK 01, OK 03,
Kak B3aumojeiicteue | TectupoBanue OK 04, OK 05,
(MHTEepaKTUBHAs CocraBnenue OK 06
CTOpPOHA OOIICHUS) WHTenneKT-KapThl
[TpakTudeckue 3aHATH
Ne 6-8
Tema 2.3. O6micHue YcTHBIM onpoc OK 01, OK 03,
Kak oOMeH TectupoBanue OK 04, OK 05,
uHpopmanueit ITpakTueckue 3ansatus | OK 06
(KOMMYHUKaTHUBHas Ne 9-11
CTOpPOHA OOIIEHUS)
Tewma 2.4. opmbl VYcrHbIl onpoc OK 01, OK 03,
nenoBoro obmenus u | TectupoBanue OK 04, OK 05,
UX XapaKTepUCTHKA [Tpaktrueckue 3anstust |OK 06
Ne 12-15
CamocrosiTenbHas
pabota No 2
Paznen 3. KoHGUKTHI ¥ c110COOBI UX NPEAYNPEKICHUS U
paspenieHus
Tema 3.1. Kondmukt: | YcTHBIH onpoc OK 01, OK 03,
€ro CyIIHOCTb U TecTtupoBanue OK 04, OK 05,
OCHOBHBIE ITpakTnueckue 3ansatus |OK 06
XapaKTepUCTUKU Ne 16-18
Tema 3.2. VYcrHbli onpoc OK 01, OK 03,
OMOITHOHAIIFHOE TectupoBanue OK 04, OK 05,
pearupoBaHue B CocraBnenue OK 06
KOH(JIMKTaX U HWHTEIUICKT-KapThl
CaMOPETYJISIIHS [TpakTudeckuie 3aHsATHS
Ne 19-20

Paznen 4. Otuueckue GopMbl 0OLICHUS




Tema 4.1.
CBEIICHUS

00 TectupoBanue OK 04, OK 05,
stuueckoi kyaptype | I[Ipaktuueckue 3anstus |OK 06
Ne 21-22
CamocTosaTenbHas
pabota Ne 3

OO0uiue YcTHBI# onpoc OK 01, OK 03,

2. OIIeHO‘leIe CpeacrBa TEKYHICI0 KOHTPOJISA yCIIEBAEMOCTH U KPUTECPUHU OLCHKU

2.1. Bonpocsl 1Jisl yCTHOTO onpoca (codece1oBaHus)

Pa3zgen 1. Beeaenue B «Ilcuxosioruio oomeHus»
Tema 1.1. BBeaenue B ICMX0JI0THI0 00 IICHUS

ko E

©ooNo

10.

JlaiiTe onpezieneHre NOHATHIO «oOmenuey. Kakue Gpopmbl 1 BuabI 0OIIECHHS BB 3HaeTe?

Uewm paznunuatorcs hopmansHoe U HeopMaabHOE o01IeHe?

Uro, Ha Bam B3I, UCCIIEAYET MICUXOJIOTUS OOIIEHHS?

KaxoBbl Mosienu o01eHus 1 UX npeaHazHaueHue?

BbisiBUTE 1OCTOMHCTBA M HENOCTATKH PA3HBIX MOJIENEN OOLIEHUS NPUMEHHUTENIBHO K TaKUM
dbopMaM, Kak MEPEeroBOPHI, MPE3EHTAIUH, MyOJIWYHAas JIEKIUs, Ipecc-KoH(pepeH s, TOprH,
JIEJI0BOE COBELIAHUE.

[To xkakoMy IpUHIMITY KIacCU(PUIMPYIOTCS TPAAULIMOHHBIE CTHIIN OOIIeHUS?

HazoBuTe THIBI KOMMYHUKATUBHBIX CTUJIEH TUYHOCTU U JAUTE UX XapaKTEPUCTUKU.
BoigenuTe 10CTOMHCTBA M HEAOCTATKU MPUMEHHUTENIBHO K KaXKI0MY U3 CTUJICH.

Ha kaxom u3 nepednciieHHbIX YpOBHEH OOIIEHUS MPEAIOUYNTaeTe 00IATHCS BbI?

3. Xou1 BbIIEIUI OCHOBHBIE 30HbI, KOTOPBIE ONPEAEICHbI PACCTOSHUAMU MEXAY CyObeKTaMu
obmmenus. [lepeuricnuTe 3TH 30HBI, OXapaKTEPUIYHUTE HX.

Paznea 2. Ilcuxosorus odumeHus
Tema 2.1. O0menne Kak BOCIPUATHE JTIOAbMH APYT APYyra (IepuenTHBHASI CTOPOHA 001IeHHA)

1.
2.

RB©ooo~NO AW

16.

17.
18.

19
20

0.
1.
12.
13.
14.
15.

ChopmynupyiiTe, B 4eM COCTOST OCOOCHHOCTH MEPLUENTUBHON (PYHKITUU OOIIECHUSI.

KakoBa poJib nepBoro BrevatieHus B OOIIEHUH U YTO HEOOXOIUMO JieNaTh U1t OpMHUPOBAHUS
MTO3UTUBHOTO NEPBOT0 BIEYATICHUN?

Kakue cymiecTByroT MeXaHW3Mbl B3aMMOIIOHUMaHUs B OOIIEHUU?

Urto Takoe «d3pheKT opeosiay U «Kay3albHas aTpUOyIs»?

Yro Ttakoe crepeotunsl odmeHus? Kakue crepeotuns! Bel 3HaeTe?

Hackomnbko BeHKa pojib CTEPEOTUITU3ALUH B IEIOBOM OOIEeHHH?

Uro Takoe MEeXIIMYHOCTHAS aTTPAKIIMs U KaKOBa €€ poJib B 0OIIEHUU?

Kakue cymecTByr0T 3¢ eKThl MEXIMUYHOCTHOTO BOCIIPUSATHS ¥ B3aUMOIIOHUMAHUsA?

Kakum 06pa3oM MOKHO YMEHBIIUTD BIUSHUE OUIMOOK BOCIPUATHS Ha o01IeHne?
OxapakTepu3yiTe OCHOBHBIE OLTMOKH MEXIMYHOCTHOTO BOCTIPHSATHS.

Kakue ceHcopHble kaHalbl BIUAIOT Ha 3(GEKTUBHOCTh B3aUMOIEHCTBUSA?

KaxoBbI KJT10YM 10CTyIIa B CEHCOPHBIE KaHAJIbI U BUJIbI TOACTPOUKH?

KaxoB mexanusMm (popMupoBanus npodeccnoHarIbHOT0 UMHIKA?

Yro Takoe caMonpe3eHTalusl U CAMOMApKETHHT U KAKOBBI TEXHUKU UX OCYLIECTBIICHUS?
[lepeunciure cTpaTermueckue TEXHHKHA caMONpe3eHTanuu, pazpaboranueie J. xonc u T.
IIutman B 1982 1.

HazoBute cBoiicTBa JMYHOCTHM MU KOMIUIEKCOB YMEHHH, CIOCOOCTBYIOIIMX YCHEIIHOCTH
CaMOTMPE3EHTAINU B PA3JIMUHBIX CUTYAIUSIX U 00CTOSTEIbCTBAX.

[lepeuncnure kiIr0UYEBbIE CI0BA JJI PA3HOTO THUIA MBILIUICHUS.

HazoBuTe Tpu rpynisl IMHIKa OCHOBHBIX XapaKTEPUCTUK YEIIOBEKA.

. JlaiiTe TpaKTOBKY MOHSTHIO «PEIPE3EHTATUBHAS CUCTEMA.

. Ilepeuncnure rpynmsl TpyaHocted, koTtopsle Belaenser B.H. KynuipiHa, cnenmanuct mno
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npoOyiemMamM OOIIECHUS.

Tema 2.2. O0uieHne Kak B3auMoAecTBHE (MHTEPAKTUBHASI CTOPOHA 001IEHHS])

1.

ok w

6
7.
8.
9.

10.

Breigenute 0COOCHHOCTH WMHTEPAKTUBHOW CTOPOHBI oOOmieHHWs. UYTo moOyX)maer roaei
B3aUMOJICHCTBOBATH APYT C APYrom?

Kakue ypoBHM B3aUMOJEHCTBUS CYIIECTBYIOT U MOYKHO JIM TOBOPUThH O HEJAOCTATKaX TOro WU
HWHOTO YPOBHSI?

EcTp 11 paznuuusa MeXay cyXamu U CIUICTHAMHU?

B uem criennduka nmozunmii: Ponurens, B3pocisrii, Pebenok?

[lepeuniciure CyHIECTBYIOIIUE CTPATETUU B3aUMOJCHCTBUS, BBIICTUTE XaPaKTEPUCTUKH IS
WX OTJINYUSL.

Kaxkue xapakTepucTuky B3aMMOOTHOIICHHUM BIUSIOT HA pa3BUTHE IOBEPUTEIbHBIX OTHOILICHUN?
Kak nposBnsieTcsa KOHKypeHIus?

YeM oTnmuaercs TpymnmnoBas padbota oT paboThl «KOMaHIHOW»?

JlaiiTe XxapakTepUCTUKY KOOMEepalluu Kak KOHCTPYKTUBHOMY BH]ly B3aUMOJICHCTBUSI.

KaxkoBbI npaBuiia KOpropaTuBHOTO MOBEACHUS U padOTH B KOMaH1e?

Tema 2.3. O0menue kak 00MeH nHGpopManueil (KOMMYHMKATHBHASI CTOPOHA O0LICHHA)

1.

2.

w

RBOooo~NOOGA

11.
12.
13.

14.
15.
16.
17.

18.
19.
20.

0.

KakoBbl poiilb M MECTO KOMMYHUKAaTUBHOW (yHKIMH OOImEeHHs B MpodhecCHOHATBEHON
NesITeIbHOCTH, B MEKIMYHOCTHOM OOIIEHUH?

KakoBa cTpykTypa KOMMYHMKAaTUBHOTO IIPOLIECCA U OCHOBHBIE €I0 COCTABIISIOLINE?

Ha3zoBure BuIbl, CYIIHOCTh U colepikaHHe OapbepoB oOmieHus. B pesynbrare 4yero oHH
BO3HUKAIOT?

Kakne koMMyHHMKaTHBHbIE Oapbepbl MEIIA0T BOCIIPUATHIO U TOHUMAHUIO HHPOpMaLuu?
3auem HykHA 0OpaTHas CBSA3b B TOBOPEHHUH U CITyIIAHUN?

UYeM paznuyaroTcsi OTKPHITHIE U 3aKPBIThIE BOIPOCHI?

UTto 03HauaeT «IMpaBUWIbHO CHOPMYITUPOBATH BOIIPOCH?

C xakoil 1enbto HeoOXOAMMO OCYIIECTBIIATH NepedpasupoBaHUE, B YEM €0 CYTh?

Uro 03HauaeT OTpakeHUE YyBCTB, [I0YEMY ITO BaXKHO JUIsl 00EUX CTOPOH?

IloueMy B mpouecce B3aMMOJEHCTBUS BO3HMKAET HEKOHIPYIHTHOCTH? UTO 0O3Ha4aeT 3TOT
TEPMHH?

Ilepeuncnure OCHOBHBIE CTPYKTYPHbBIE KOMIIOHEHTBI PEY€BOM KOMMYHUKALIUH.

Kakue peueBble mpreMbl YCHIIMBAIOT UM OCTA0JSIOT BIUSATENIBHOCTh COOOIIEHUS?

Kakue «BpeaHble NPUBBIYKWY», BHEIIHWE W BHYTPEHHHE IMOMEXH JIOIyCKAIOTCS BO BpeMs
CIIyIIaHus?

UYro npencTasiseT co00il «yMeHHE CITyIaTh»?

Kaxue BubI «s13bIKa T€JIa» OTHOCSTCS K HEBEpOAIbHBIM CPECTBAM KOMMYHHUKAILUN?

KaxoBbI cocTaBIAIONINE MPOKCEMUKU U KAKOBA UX POJIb B E€JI0OBOM B3aUMOACHCTBUM?

Kakue curnanbl OTHOCATCS K MapalMHTBUCTUYECKUM M 3KCTPAJTMHITBUCTUYECKHM U B UYEM HX
pOJIb B IPOLIECCE B3aUMOEHCTBUA?

KaxoBo BiusiHuE HEBEpOATBHBIX CPEICTB Ha 3(PPEKTUBHOCTH KOMMYHUKAIUH?

Kakue Bub! cinynianus Bel 3HaeTe?

Kakue BuIBI )KeCTOB I1€1€CO00pa3HO MCIOIB30BaTh B MyOJWYHOM BBICTYIUICHHH M C KaKOM
LENbI0?

Tema 2.4. @opMbI 1€JI0BOT0 O0LIEHUA H UX XapPaAKTePUCTUKA

ogakrwdE

~

JlaiiTe TPaKTOBKY MOHATHIO «IEIOBOE OOIICHUE.

HazoBute ¢opmbl 1e10BOTO OOIIIEHHUS.

[lepeuncanre CTUIHN JEIOBOTO OOIIECHUS.

Packpoiite Buibl OTHOLIECHHH (O3UIIHIT) MEX 1y TApTHEPAMU 1O JIEJIOBOMY OOIIEHHIO.
HazoBurte, uem omnpepensieTcs XxapakTep B3aUMOJISCHCTBUS MPHU ASTOBOM OOIIEHUH.
[lepeuncnute MONOKUTETBHBIE U OTPUIIATEIEHBIE MOMEHTHI MTAPTHEPCTBA, TOMUHUPOBAHUS U
COIIEPHUYECTBA.

[Touemy nenoBwIe TUCHMa CIEAYET MHUCATh C MO3UINH «BbI»?

Oxapakrepu3yiiTe HayYHBIN CTHIIb JEIOBOTO OOIIECHUS.



9.

10.

11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

OxapakTepu3yiTe MPUHIIMITBI IETOBOTO OOIICHHUSI.

B ueM ocHOBHOE OT/IIHYME Pa3rOBOPHO-OOMXOIHOTO CTHJIS OT OCTAJIbHBIX CTHJICH IEIIOBOTO
oOmenus?

JlaiiTe TpaKTOBKY MOHSITHIO «I€JI0BOM ITUKET.

[epeuncnure npuemsl, MoBbIIaONUE 3()(HEKTUBHOCT TPYIIIOBOTO 00CYKICHHUS.

HazoBute GyHKIINM KPUTHUKH B JICIIOBOM OOIIICHHUHU.

HazoBute, B 4eM COCTOUT IJIABHOE OTJIMYME JIE€JIOBOI0O 3THKETA OT ITHKETA CBETCKOTO.
[Tepeunciiute OCHOBHBIE MPABHIIA JIETIOBOTO STUKETA.

[TpuBeauTe MprMep CUTYAIUi, KOTOPHIC SIBISFOTCSI HAPYIICHUEM dTUKETA.

HazoBuTe npremsl, HCTIOIB30BaHUE KOTOPBIX MOBBIMAET 3PHEKTUBHOCTH JICTIOBOTO OOIICHUS B
rpymmax.

[TpuBenuTe MprUMeEPHl KOMIZTMMEHTOB ISl IEJIOBOTO B3aMMOICHCTBHS.

HazoBute, ueM oTan4aeTcst HO3UTHBHAS KPUTHUKA OT Pa3pyIIUTEIbHOM.

[lepeuncnure MONOXKEHUS, KOTOPhIE HEOOXOIUMO IIOMHHTD, €CITH 0€3 KPUTUKU HE 0OOHTHCH B
JICTIOBOM OOILICHUU.

Pa3nea 3. KoHMKTHI M cioco0bl MX NpeAyNpPeRIeHNs U pa3pelieHust
Tema 3.1. KoH(IUKT: ero cynmiHOCTh 1 OCHOBHbIE XaPAKTEePUCTHKH

1.

2.
3.
4

o o

10.

KakoBo conepxanne NOHATHS «KOH(DITUKT?

OxapakTepu3yiiTe OCHOBHBIE BUJIbI UJIU TUIIBI KOH(IUKTOB.

B 4em paznuune KOHCTPYKTHBHBIX U IECTPYKTHBHBIX KOH(PIUKTOB?

Uro BKIIOYAIOT B ce0si CTPYKTYpHBIE CIOCOOBI pa3perieHusi KOH()IUKTOB, KaKue CTpaTeruu
B3aMMOJICHCTBHS NCIIOIB3YIOTCS TPH pa3pelieHnH KOHPIUKTOB?

Kakwue crpaterun noBeneHus 1eecoo0pa3HO UCHOIB30BaTh B KOHGIUKTHBIX CUTYAIUsIX ?

B xakux cuTyanusx MOXKeT oka3arbes 3(QQEeKTHBHBIM W30eraHue, Kak CTHIIb PearnpoOBaHUs B
KOH(MIMKTHBIX CUTYAIUSIX [WJIA MPUCTIOCOOTICHNE — YCTYIKa)?

Kakwne npaBuiia moBeieHust B KOHQIMKTHOW CUTYalluH CIIEAYET UCTIONB30BaTh MIPH pa3peleHUN
koH(pmukTa? Hazosute cutyanuu 3¢(HeKTUBHOTO TPUMEHEHHUS CTPATETHH «KOMIIPOMHCCH?
Kaxkue O6wiBatoT BubI arpeccun?

MOXHO JM HCMOJIb30BaTh TOJEPAHTHOCTb KaK TEXHOJOTHIO 3((EKTUBHOIO MOBEJICHHS B
KOH(puKTe?

CuynraeTe 1M BB, YTO KOHCTPYKTHBHOMY OOIIEHUIO HEOOXOJIUMO Y4YUTh, HAUMHAs CO
mIKoIsHOTO Bo3pacta? Ecnu na, To mouemy? Uto BbI 00 3TOM ymaeTe?

Tema 3.2. DMounoHaIbHOE pearupoBaHue B KOHQPJIMKTAX U CAMOperyJIsiius

CoNoR~LNE

10.

Ha3zoBurte npusHaku KOH(IUKTA.

Ha3zoBure ¢opmbl 3aBepiIeHUs KOHPIIUKTA.

Kaxue gakTopsl BIUsIOT Ha pa3perieHne KoH(IuKTa?

Kakue cymiecTByto HeKOHQIIUKTHBIE (POPMBI OOIEHHS?

C kako# 1ebI0 OCYIIECTBISACTCS MeIUaIns?

KoHQuuKTHL: BUIBI, CTPYKTYpa, CTAUU MPOTEKAHUS.

[TpuurHbI, ICTOYHUKH W TIPEANTOCHUTKH BOZHUKHOBEHUST KOH(IIMKTA B TIpoIiecce OOIICHMS.
Crparerus ¥ CTWIN NOBEJCHUS B KOH(PIUKTHON CUTYyallUH.

[IpaBuna TOBENCHHUS ¥ METOABI CHSTHS TICHXOJOTMYECKOTO HANpPSOKEHHS B YCIOBHSIX
KOH(IINKTA.

[lepeuncnure METOMIBI, KOTOPHIE MMO3BOJISTIOT CHSTH HANPSHKEHUE B CTPECCOBOM CUTYAITUH.

Paspnen 4. dTtuyeckue popmbl 00IEHHUS
Tema 4.1. O0mue cBereHus1 00 ITHYECKON KYJIbType

1.

2.
3.
4

Uto npeacTaBisioT coO0M 3TUKA U STHKET?

Kakyto ¢pyHKIHIO TPU B3aUMOJCHCTBUY JIIOIEH BBIMOIHSAET 3TUKET?
Kakwue cymiecTByroT oOuienpruHAThHIE TpaBuia STUKETa?
CdhopmynupyiiTe OCHOBHbIE IPUHLIUIIBI AETIOBOTO ITHKETA.



[Touemy o peun cyasaT 06 oO1ieii KynpType yenoBeka?

KaxkoBa ponb aTHKETa B Bamel Oyayiien [Hacrosiieit) npodeccun?

Urto npeacTasisieT co0oil 1enoBast penyTaius?

MoskeT 11 Hepa3BUTHIN JEI0OBOM STUKET MPO(EeCCHOHATIOB CO3/1aBaTh KOH(JIUKTHBIE CUTYallUH
B KOJUJIEKTUBE?

9. Kak cBs3aHbI MEXTy COOOH €TOBOM ATHKET U KOPIIOPAaTUBHAS KYJIbTypa?

10. Yem oTiingaeTcs 1EIOBOM ATHKET OT HEPOPMATIBLHOTO, MEKIUIHOCTHOTO?

©~N oo

Kpurepun ouennBanus:

OneHka «OTIIMYHO» BBICTABIIAETCS CTYIEHTY 3a INIyOOKO€ W IOJHOE OBJIAJIEHUE COAEp)KaHUEM
y4eOHOro Marepuasia, B KOTOPOM CTYACHT JIETKO OPHEHTUPYETCs, BIaleHUe TIOHATHIHBIM armaparoM, 3a
YMEHHE IPUMEHATH TEOPETUYECKUE 3HAHUS HA IPAKTUYCCKUX 3aHATHAX. OTIMYHAs OTMETKA IIPEAIIOIaracT
IPaMOTHOE, JIOTUYHOE U3JI0KEHUE YCTHOTO OTBETA.

OneHka «XOpoLIO» BBICTABISETCSA CTYAEHTY, €CIM CTYACHT IOJHO OCBOWJ y4eOHBIH Marepual,
BJIAZICET NOHATUMHBIM aIlllapaTOM, OPUEHTUPYETCS B U3yYEHHOM Marepuase, TpaMOTHO M3J1araeT yCTHBIN
OTBET, HO CcOZiepKaHKe U (popMa OTBETAa UMEIOT HEKOTOPbIE HETOYHOCTH.

OrneHka «yJ0BJIETBOPUTEIBHO» BBICTABIISIETCS CTYJIEHTY, €CJIM  CTYAEHT OOHApYKUBAET 3HAHUE U
IIOHMMaHHE OCHOBHBIX MOJIOKEHUH Y4eOHOIro MaTepuaa, Ho U3JIaraeT ero HeloJIHO, HeTOCIe10BaTeIbHO,
JOITYyCKa€eT HETOYHOCTH.

OneHka «HEyIOBIETBOPUTEIBHO» BBICTABIISIETCS CTYIEHTY, €CIM CTYACHT MMEET pa3pO3HECHHBIE,
OeccucTeMHBIC 3HAHMS, HE YMEET BBIJICNATH ITABHOE U BTOPOCTEIIEHHOE, JOMYCKAET MPH OTBETE IrpyObIe
OLIMOKH, 32 IOJIHOE HE3HAHWE U HEITOHUMaHUe y4eOHOro MaTepuaia.

2.2. Temaruka QJi HAMUCAHUA ICCE
Pa3nen 2. IlcnxoJiorust o0menus
Tema 2.1. O01IeHHEe KaK BOCHIPUATHE JIIOAbMH APYT APYra (mepuenTHBHAS CTOPOHA 00IIEHHA)
[logroToBka »scce mo Teme: «BiusHME BHENIHErOo BHJA YEJIOBEKA HAa €ro YycClexu B
npodeccnoHaNBEHOM EeATENbHOCTH Y.

Kpurepun onenuBanus:

«OTIMYHO» — BO BBEIEHHE YETKO CQOPMYIHMPOBAaH TE3HMC, COOTBETCTBYIOIIMHA TEeMe 9cce,
BBIMOJIHEHA 3aj1a4a 3aMHTEPecoBaTh YMTATElNs; JeJieHHEe TeKCTa Ha BBEJICHHE, OCHOBHYIO YacTb U
3aKiIoueHrne. B OCHOBHOIT YacTh JJOTUYHO, CBSJA3HO M IIOJJHO JOKa3bIBACTCA BLI}IBHHyTBIfI TE3UC,
3aKJIIOYEHHUE COJAEP)KUT BBIBOJIBI, JIOTHYHO BBITEKAIOIINE M3 COJEP’KaHUsl OCHOBHOM 4YacTH; MPaBUIBHO
(YMECTHO U JOCTaTOYHO) UCIIOIB3YIOTCS Pa3HOOOpa3HbIE CPEACTBA CBS3H; JJISI BBIPAKEHUSI CBOUX MBICITIEH
HE T0JIb3YeTCs YIPOIIEHHO-TPUMUTUBHBIM SI3BIKOM. JIEeMOHCTpUpPYET MOJIHOE TOHMMaHKe pobiaeMbl. Bee
Tp€6OBaHI/I$[, MPEABABIACMBIC K 3aJIaHUTO, BBIITOJITHCHBI.

«Xopomo» — BO BBEAECHHE YETKO CQOPMYIHPOBAaH TE3UC, COOTBETCTBYIOIIMH TeMe 3cce, B
JOCTaTOYHOM Mepe BBHITIOJTHEHA 3a/1a4a 3aMHTEPECOBATh YUTATEIIS; B OCHOBHOM YaCTH JIOTHYHO, CBSI3HO, HO
HE/I0CTaTOYHO IIOJIHO JIOKa3bIBA€TCS BBIABHHYTBIM TE3HUC; 3aKIIOUYEHHUE COAEPXKUT BBIBOJBI, JIOTUYHO
BBITEKAIOIINE U3 COJICPKaHMsI OCHOBHOW YaCTH; YMECTHO HCIIONB3YIOTCS Pa3HOOOPa3HBIE CPENICTBA CBS3H,
JUISL BBIPQ)KEHUSI CBOMX MBICIIEH CTY/IEHT HE MOJIb3yeTCsl YIPOILEHHO— IPUMHUTHUBHBIM SI36IKOM.

«Y IOBJIETBOPUTENEHO» — BO BBEIEHHE TE3UC COHOPMYIHPOBAH HEYETKO WM HE BIIOJIHE
COOTBETCTBYET TE€ME ACCE; B OCHOBHOW YAaCTH BBIABUHYTHIN TE3UC TOKA3bIBAETCS] HEOCTATOYHO JIOTUYHO
(yOemuTenbHO) ¥ MOCIIEIOBATEIbHO; 3aKIFOYCHNE BBIBOIBI HE MOJHOCTHIO COOTBETCTBYIOT COJIEPIKAHHIO
OCHOBHOMH 4acTH; HEJJOCTATOUHO WJIH, HA00OPOT, M30BITOYHO HCIIOJIB3YIOTCS CPEACTBA CBSI3H; S3bIK paOOThHI
JOCTATOYHO YIPOLIEHHBIN.

«HeynoBneTBopUTEIHHO» — BO BBEJICHUE TE€3UC OTCYTCTBYET WJIM HE COOTBETCTBYET TEME 3CCE; B
OCHOBHOH YacTH HET JIOTHYHOIO MOCJICAOBATCIIBHOTO PACKPBITHUA TEMbI; BBIBOJAblI HE BBITCKAIOT H3
OCHOBHOH YacTH; CPEJICTBA CBSI3U HE 00ECIEUNBAIOT CBA3HOCTh U3JI0KEHHUS; OTCYTCTBYET JEJICHUE TEKCTa
Ha BBCJACHUC, OCHOBHYIO YaCTbh M 3aKIIFOYCHHE; A3BIK pa6OTI)I MOJXHO OIICHUTH KaK ((HpI/IMI/ITI/IBHI)II\/'I».



2.4. TemaTuka 1J151 CO3AaHUS HHTE/UICKT-KApPT
Paspnean 2. [Icuxosiorus o01meHus
Tema 2.2. O01meHne Kak B3auMojeiicTBie (MHTEPAKTHBHASL CTOPOHA 001eHH)
Pa3paboTka HHTEIIEKT-KapThl Ha TeMy « T paHCakTHBIN aHanu3 O. bepHay.
Pa3nes 3. KoHQIMKTBI M c110co0bI MX NpeAYNPeRICHUS U pa3pelieHust
Tema 3.2. DMOUMOHAIbHOE PearupoOBaHie B KOH(INKTAX U CAMOPeryJasiiust
Pa3zpaboTka unTemnekT-kapThl «lIpo0iaeMbl, CBA3aHHBIE C MPOSBICHUEM HETATHBHBIX SMOLMN B
0oO0LIIEHUN .

Kpurepun oueHuBanms:

OrneHka «OTIMYHOY» BBICTABIISIETCS, €CIIU CTYACHT BBIMOJHUI paboTy 0e3 OmMOOK U HEJ0YETOB,
JIOIyCTHII He 0oJiee OIHOTO HeAoYeTa.

OrneHka «XOpOIIOy», €CIIM CTYJCHT BBIMOJHUI paboTy MOJIHOCTHIO, HO JOMYCTWII B HEll He Oosee
OJHOM Herpy0oil omMOKY U OTHOTO HeloueTa, WK He 0oJiee BYX HEA0YETOB.

OrneHka «y10BIETBOPUTEIILHOY, €CIIU CTYICHT NMPABIJILHO BHIMOJIHUII HE MEHEE MOJIOBUHBI PAa0OTHI
WM TONyCTUI He OoJiee IBYX IrpyObIX OIIMOOK, Wi He Oosee oHOoN rpyOoit u oHOM Herpy0oii omroKu
M OJIHOTO HEIoYeTa, WIIM He 0oJiee IBYX-TPeX HErpyObIX OMIMOOK, WIIM OJHON HErpyOoil OIMOKH U Tpex
HE/I04€TOB, WU MPH OTCYTCTBUU OIIMOOK, HO IIPU HAJIMYUH YEThIPEX-MIATH HE0UYETOB, IVI0XO0 3HAET TEKCT
IIPOU3BEICHNUS, JOIYCKAeT UCKaKEHHE (DAKTOB.

OneHka «HEyJOBICTBOPUTEIbHO», €CIHM CTYAEHT JOMYCTHJ YMCIO OIIMOOK M HEIO0YeTOB
MPEBOCXOAIEe HOPMY, MPH KOTOPOH MOXKET OBITh BBICTABJICHA OIEHKA «3», WIH €CIIM TPAaBUIBHO
BBINOJIHWJI MEHEE MTOJIOBUHBI PaOOThHI.

3. OueHoYHbIE CPECTBA IS IPOMEKYTOYHON ATTECTALMHM M KPUTEPUH OLEHKH

3.1. [lepeyeHb TeCTOBBIX 3aJaHU I

Pa3nea 1. Beenenne B «Ilcuxosioruro oomenus»

Tema 1.1. BBenenne B ICUX0JIOTHIO 00IIIEHUS

1. O0wmenue — 370!

a) B3auMOJIEICTBUE JIOJeH, HE MMEIOLIMX OOIMe WIM B3aUMO3aMEHSIOIINE HHTEPEechl, JH00
MOTPEeOHOCTH

0) B3auUMoOJEWCTBUE JIO/IEH, MMEIOIIUX OOIIMe WM B3aUMO3AMEHSIONINE HHTEPEechl, JHOO
MOTPEOHOCTH

B) OTHOIIEHHUE K MOCTyNaromel nHopmaruu

') OTHOLIEHHE K UCXoas1Ie nHpopmanuu

2. K HeBepOaIbHBIM cpe/IcTBaM OOIIEHUs HE OTHOCSTCS:

a) J)KeCThI
0) 1Mo3sl
B) MUMHKa
T') IPEAMETHI
1) THajior
€) JOKIaj
3. YcTaHOBHTE COOTBETCTBUE MEK/Y BHJIAMU JIUCTAHITUN B OOIICHUN U X PACCTOSTHHEM.
Buo oucmanyuu 6 odwenuu Paccmosinue
1. UntumHuas A)OT12Mmpo2wm
2. ConpanbHas b) Menee 0,4-0,5 m
3. JInunas B)Or2mno4wm
4. ®opmanbHas I') bonee 4 m

) OT104mmo1,2m

4. O0meHue, HaMpaBJIEHHOE Ha W3BJICUCHHUE BHITOIBI OT COOECETHNKA C UCIIOJIb30BAHUEM PA3HBIX
MpUEMOB (JIeCTh, 3alyTHBaHKUe, «ITyCKaHHe MbUIH B TJla3a», 0OMaH, AeMOHCTpalus J00pOThI) — 3TO ...



o01eHue.

5. ... — HayKa 0 3aKOHOMEPHOCTAX Pa3BUTHS U (DYHKIIMOHUPOBAHUS IICHXUKH KaK 0CO00# (hopMbI
KHU3HECITSILHOCTH.

6. ... — MOTPEOHOCTh YENIOBEKA, MPOSBISIFOIIASACS B €0 JKEITaHUU U CTPEMIICHHH ITOCTOSHHO OBIThH
C JIFOJIbMU, YCTAaHABIMBATH M COXPAHSATH IMOJOXKHUTEIbHBIC B3AUNMOOTHOIICHHSI C HUMHU.

7. B kauecTBe MPOTHBOIOJIOKHOTO MOTHBY aQ(pHIIMAIIMH BBICTYIIAET MOTHUB ... , TPOSBIISIOIUICS
B 0OSI3HU OBITh HETIPUHATHIM, OTBEPTHYTHIM 3HAYMMBIMU JJIs1 THYHOCTH JFOBMHU.

8. Bce cpeactBa oO1ieHus AeNAT Ha ABE OOJIBIIKE IPYIIIHI, 8 UMEHHO peueBbie (BepOaIbHbIE) U ...

(HeBepOabHbIC).
9. ... — pasaen nmapajluHIBUCTHKH, M3YYaAIOIINi KOMMYHUKATUBHbBIC (DYHKIIMHU TBIKCHUHN Tela.
10. ... — COBOKYNHOCTb JABIKCHHI YacTeH JIMIA, BBIPAKAIOUIMX COCTOSHHE CYOBEKTa WJIH €ro

OTHOIICHHE K BOCIIPUHNUMACMOMY.

Knrou k mecmoevim 3aoanusam:

1 2 3 4 5
b ILE 1b, 2A, 3]1, 4B MaHUIYJISITABHOE TICUXOJIOT U
6 7 8 9 10
adummanms OTBEPXKCHHUS HEpEUEeBbIC KUHECHKA MHMHKA

Paznea 2. IlcuxoJiorusi o0meHus

Tema 2.1. O01meHHe KaK BOCIIPUSITHE JIIOAbMH JAPYT APYra (mepuenTUBHAs CTOPOHA
001IeHH)

1. [ToHMaHue ¥ UHTEPIPETALNS APYrOro YeJIOBEKa ITyTEM OTOXICCTBICHUS Ce0sl C HUM:

a) CTepeOTUTIU3AIUS

0) uneHTuuUKaus

B) AMIIATHUSA

T') COLMAIBHO-TICUX0JIOTUYECKast peIICKCHSI

2. Pa3nuyaroT JBa BH/1a SMIIATHU:

a) colepeKuBaHHe

0) mepexuBaHUe

B) COUYBCTBHE

T) XKaJIOCTh

1) COCTpaJaHue

€) MIIocepane

3. VKaxxuTe npaBUIIbHYIO MOCIIEIOBATEIBHOCTD ATANOB CO3/[aHUsI B3aUMOTIOHHMMAaHUSI:

a) obecrieueHne MOHUMaHUs ce0s JPyrum

0) BOBHUKHOBEHHE NIEPBOT0 BIIEYATICHHS O TApPTHEPE MO OOIIECHUIO

B) U3yUCHUE W IOHUMAaHKE MapTHEpa 1Mo OOIICHHUIO

) cOMMKEHUE 03U

1) OJIIEp’)KaHNe B3aUMOITOHUMAHUS

4. BocipusiTiie Jpyroro 4eJoBeKa MOXKET OBITH ... (T.€. COOTBETCTBYIOIIHUM JEHCTBUTEILHOCTH) U
MCKa)KEHHBIM U3-3a TPUIMCHIBAHUS JTMYHOCTH HEKOTOPHIX CBOWCTB.

5. ... (or nar. attractio — mpHBIICUEHHE) — ATO Tpolrecc (GOPMUPOBAHUS TPUBICKATSILHOCTH
KaKOT0-TO dYeJIOBeKa JUIsi BOCHPHHHMAIOIIETO, YMEHUE HPABHUTHCS JPYTHM, a TAaKXKe MPOIYKT ITOTO
mpolecca, T.€. HBKOTOpO€ Ka4eCTBO OTHOIIICHUS.

6. ... — 3TO SMOIMOHAILHOE COIMEPESIKUBAHHUE JIPYrOMY YEIOBEKY, OCHOBAaHHOC HAa yMEHUU
MPaBUIbHO MPEJCTaBUTh ce0e, YTO MPOUCXOAUT B JYIIC IPYroro YelIOBeKa, KaKk OH OICHUBAET
OKPY’KaOIIHANA MHUP.

7. ... (oT nar. projectio — 6pocaHue BIepea) — 3TO HEOCO3HAHHOE, HETIPOU3BOIBHOE MPUTTUCHIBAHNE
JIPYTUM CBOHMX COOCTBEHHBIX ICHXOJOTMYCCKHX, HPABCTBEHHBIX KAa4eCTB M COCTOSHUM, CYXJECHHE O
JIFO/ISIX TI0 @HAJIOTHH C CaMUM COOOiA.

8. Bo MHOTHX CITy4asix OIIEHKa JIMYHOCTHBIX KA4eCTB YEJIOBEKA 3aBHCHT OT €r0 COIHATIBHOTO ...




9. CouuanbHbIi

CBOWMCTBEHHOE MPEICTABUTEISAM TOW WJIM HHOW TPYMIIbI.

10. (ot mar.

CHOCO6CTBYI-OI_HI/II71 B3aMMOIIOHUMAHHIO YHaCTHUKOB O6IJ.[CHI/I$I.

Knrou k mecmoevim 3aoanusam:

. — 9TO YCTOI\/'I‘II/IBOG MMpEACTaBJICHHUC O KaKUX-1100 SBIEHUSIX WIA JIIOAX,

perceptio — TICHUXOJIOTHYECKOE BOCIPHUITHE) — TMPOLECC BOCHPHUSTHS,

1 2 3 4 5
b AB b,B, A, T, ]I aJICcKBaTHBEIM aTTpaKkuus
6 7 8 9 10
SOMIIATHS MIPOCKIUS cTaTtyca CTEPEOTHII nepuenuus

Tema 2.2. O01eHne KaKk B3aUMO/eiicTBHE (MHTEPAKTUBHASI CTOPOHA 00 LLIEHU )
1. Awmepuxanckmii ncuxonmor Kommbemn Tomac He Bbyaenser cnoco0 peryampoBaHUs

JECTPYKTUBHOTO B3aUMOICHCTBUS:
a) COIEPHUYECTBO
0) u3beranue
B) BpaxKaa
') KOMIIPOMHMCC

2. AMEpHKaHCKHI NICHXOJIOT U NICUXUATp DpUKOM bepHOM He BBIIEIsIET CIOCOOBI TOBECHHUS:

a) napTHep-MuajeHel
0) maptuep-Ponurens
B) mapTHep-B3pocibrit
r) naptaep-IlogpocTok
1) mapTHep-PebeHok
e) naptHep-Crapuk

3. YcTraHoBUTE COOTBETCTBHUE MCKAY THUIIAMU B3aUMOBJIUSHUA U UX XapaKTepHCTHKOﬁ.

Tun 63aumMo61USAHUS
1. B3aumHoe o0ieruenue
2. OnHOCTOpOHHEE 00JIETYCHHE

3. OpnHOCTOpOHHEE
3aTpy/JHEHUE

4. B3auMHoe 3aTpy/HEHUE

Xapaxmepucmuxa muna
A) BzaumoneiictBue Heda(h(HeKTUBHO, IEHCTBUS
MapTHEPOB 3aTPyaHSIOT JOCTUKEHHE
pe3yabTaTOB OOLICHUS
b) Jlns ogHOro M3 mapTHEpPOB HAMEPEHHO WM
HENPEIHAMEPEHHO CO3/Ial0TCs TOMEXHU
B) /[elictBuss mapTHepoB 1O  OOILEHUIO
CTaHOBSITCS ~ pE3y/lbTaTUBHBIMU  Onarojaps
0J1IarOTBOPHOMY BIIUSIHUIO JPYT Ha Jpyra
I') OnuH U3 MapTHEPOB UCIIBITHIBAET 3aTPyJHEHUS
U3-3a TOTO, YTO B CUTyalluu OOIIeHus oOieryaer
JIEUCTBUS IPYroro.
1) B3aumopeiicTBre criocoOCTBYET MOBBIIEHUIO
3P HEKTUBHOCTH JEHCTBUI OJJHOTO U3 MTAPTHEPOB

4. ... pynkuus oOmenus (OT aHIII. interaction — B3aUMOAEHCTBHE) 0OeCTIeYnBaET B3aUMO,ICHCTBUE
JIOJICH B OpTraHU3allid, HETIOCPEICTBEHHYIO OPTaHHU3AIHI0 KX COBMECTHOM JISATEITHHOCTH.
5. CyObEeKTUBHO MEPEKMUBACMbBIE CBSI3U MEXKTY JFOBMHU, IPOSBISIONINECS B XapaKTepe U criocodax
B3aMMHBIX BJIMSHAW TAPTHEPOB B XOJI€ COBMECTHOM JICATSIIBHOCTH. OTHOIICHHS — 3TO ... OTHOIICHUS.
6. ... — DTO TpeXIe BCET0 ONTHUMAIILHOE COYETaHHWE CBOWMCTB YYaCTHHUKOB B3aMMOJICHCTBUS,
BO3MOXXHOCTh TPYIIIBI B JIaHHOM COCTaBe paboTaTh OECKOH(DIMKTHO MU COTJIACOBAHHO, YTO CO3ZAeT
ycnoBust st 3GEKTUBHON COBMECTHOM JESTEIbHOCTH.
7. ... (ot anrn. fascination — o4apoBaHHWE€) — 3TO CHEIMAIBLHO OPTraHU30BAaHHOE BepOaTHLHOE
BO3JICHICTBUE HA TMOBEACHHE y4YaCTHUKA TPYIMIOBOH paboOThl, ¢ Ienbl0 (OpMHUPOBAHUS JOBEpHS H
MOBBIIEHUS 3PPEKTUBHOCTH BO3ACHCTBUS HHPOPMAIIHH.
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8. ...— 3TO ypoBeHb OOIICHHUS, KOTOPBIA BBIPAXKACTCA B TOM, YTO YEJIOBEK OOIIAETCS C APYTUMHU
JFOIBMH B COOTBETCTBUH CO CIIOKMBIIMMHUCS 0OCTOATEILCTBAMHE, TPAIULIMSIMHI HIH OOBIYasMH.

9. ... (ot nat. cooperatio — COTPyAHUYECTBO) — (hopMa IPYNIIOBON HHTETPALIUH — 3TO ACUCTBHSI 1O
00BEAMHEHHUIO M COTJIACOBAHMIO OOIUX YCHIIMH NPHU pean3aliil COBMECTHOW AEATEILHOCTH B KOMaH/IE.

10. ... (or m;ar. concurrere — CTaJKUBaTbCcsi) — OTO B3aMMOJCHCTBHE B TpYIIE,
XapaKTepU3ymomeecss MPOTUBOCTOSIHUEM, MPOTHBOOOPCTBOM CTOPOH JUISt JOCTHIKEHUS COOCTBEHHBIX
LEeJIEN U UHTEPECOB.

Kniou k mecmogvim 3a0anusam:

1 2 3 4 5
B AT 1B, 21, 3b, 4A WHTEPAKTUBHAS MEXKIIMIHOCTHEIC
6 7 8 9 10
COBMECTUMOCTD dacruHanms MaKpOYpOBEHb Kooneparus KOHKYpEHIIUS

Tema 2.3. O01menne kak o0MeH nHGopManueil (KOMMYHMKATHBHASI CTOPOHA O0LLECHMS)

1. IIpouecc oOMeHa nHpopmale Mex 1y OOIAIIMMUCA UHIMBUAAMU Ha3bIBACTCS:

a) HTHTEPAKTUBHON CTOPOHOM OOIICHUS

0) MmepuenTUBHOM CTOPOHOMN OOIIEHUS

B) KOMMYHUKAaTUBHOW CTOPOHOM OOIIIECHHS

I') KOTHUTUBHOM CTOPOHOM OOIIIEHHUS

2. IIpuMEeHHTENBHO K pEUeBhIM KaHAJIaM pacIpOCTpaHEeHUsT HH(PpOPMAIUN UCKAKEHUS MOTYT OBITh

00YCJIOBJIEHBI CIEIYIOIUMHU IPUUNHAMM:

a) aKyCTHUKO-TIPOU3HOCUTEIIbHBIMU

0) CEeMaHTHYECKUMU

B) (pOHETHUYECKUMHU

I') SKCTPAIIMHIBUCTUYECKUMHU

1) TMHTBUCTUYECKIMU

€) aKyCTUYECKHMHU

3. YcTraHOBHTE COOTBETCTBHE MEXTy KOMMYHUKATHBHBIMHU OapbepaMu U UX XapaKTEPUCTHKOM.

Kommynukamuenwiii 6apvep Xapakmepucmuka KOMMYHUKAMUBHO20 b6apbepamu

1. KomneTeHTHOCTb A) PacmpocTpaHeHHOe SIBIE€HHME B  BOCXOISILEM
OOIIIEHUH, KOTOPOE OTHOCUTCS K MaHMITYJUPOBAHMIO
nHpOpManrel ¥ BOCTIPUHIUMAETCS TIO3UTHBHO

2. JlocToBepHOCTh MCTOYHHUKA b) CobecenHuky MOTYT MHTEPIPETUPOBATH OJJHO U TO
XKe  COOOIIEeHHWE TMO-pa3HOMY, B  3aBUCHUMOCTHU
HPEIECTBYIOIIETO ONbITA, YTO IPUBOIUT K BapUalUsIM
B Ipoleccax KOAMPOBaHHS U  JEKOJMPOBaHUS

UHpOpMaLIUU

3. OunbTpanus B) Dt0 o3Hauvaer cyxnaenwe 00 oOmmIEH IEHHOCTH
COOOIIIEHUs A0 ONyYEHUS] KOMMYHUKAIIUU B [IEJIOM

4. O1IeHOYHBIE CYXKICHUS I') O3nauaet noBepue ciIOBaM U AEHCTBUSM TOBOPSIIIETO

CO CTOPOHBI COOECETHUKA

) Ilpu sToil Qopme BOCHPHUATHS YEIOBEK HMEET
TEHJIEHIMIO K OJOKMPOBAaHMIO HOBOM WH(OpMaLuHy,
0COOEHHO €cl OHa TPOTHBOPEYHUT CYIIECTBYIOUIHM
CYXJIEHUSIM

4. Ipouecc pacmnpoBKH, IPEBpaILeHUs COOOIIEHHS B (HOPMY, UIMEIOIIYIO CMBICI — 3TO ...

5. ... (oT mat. communicatio — cO00IIEHNE) — ITO MPOLECC MEPeIadll OCMBICIEHHON HHPOPMAIIHH,
€€ SMOIIMOHAILHOTO U HHTEJUIEKTYaJIbHOT'O COJIEPKaHHsI OT OTIIPABUTEIA K MOTYYaTElIo, T.€. OT UeIOBeKa,
TPYIIIBL WIIM OpTraHU3alluy APYTrOMY Y€JIOBEKY, IPYIIIE UM OpraHU3aIuu.

6. ... — DTO BBICKAa3bIBaHMS WJIM TEKCTHI, T.€. YK€ OCMBICICHHAas W 3aKOJAMPOBaHHAs
COOTBETCTBYIOIIUM 00pa3oM UH(OpMAaIIHSL.

11




7. CymecTByeT MHOXECTBO (DaKTOpOB, CHIDKAIOIIMX YHCTOTY Iepenaud HH(popMaruu |
HCKaXXAIOLUX caMo IOCJIaHUe, Takue (PAKTOPbI CIEHUAINCTl HAa3bIBAIOT KOMMYHHUKATUBHBIMU ... WU
LTYMOM.

8. O pekTHBHOCTE KOMMYHHUKAIIMH CBSI3aHA C U3MEHEHUSMHU B ITOBEICHUHM I10JIyYaTess, KOTOphIe
IIPOUCXOMAT B pe3yJIbTaTe IIPUEMa TOTO MM HHOTO 00yUaroIero, pa3BUBAOLIEr0 UM HH(OPMALITOHHOTO

9. CobeceTHUKY MOTYT HHTEPIIPETHPOBATH OJTHO U TO K€ COOOIICHHE MTO-Pa3HOMY, B 3aBUCUMOCTH
OT YPOBHSI CBOEH ... U MPEIIECTBYIONIETO OIbITA, YTO MPUBOAUT K BapUAIMAM B MPOIECCaxX KOJUPOBAHUS
1 JICKOIMPOBaHUS HH(POPMAIUH.

10. B kaxmoil cuTyauuu OOIIEHHS COOECeHUK BBICKA3bIBAeT ... CyxkieHus. Hampumep, y
CIUIOYEHHOH TPYIIBI MOTYT CPOPMHUPOBATHCS HETATUBHBIC IICHHOCTHBIC CYXICHHSI OTHOCUTEIHHO BCEX
JIEUCTBUI KypaTopa.

Knrou k mecmoevim 3aoanusam:

1 2 3 4 5
B AT 1B, 2T, 3A, 4B JIEKOIMPOBAHUE KOMMYHUKAIUS
6 7 8 9 10
COOOIICHUE MoMeXaMH COOOIIeHUS KOMIIETCHTHOCTH OLICHOYHEIC

Tema 2.4. @opMbl 1€J10BOT0 O0IIEHNSI M KX XaAPAKTEPUCTHKA

1. He aBnsercs TpeboBaHHEM K pe4eBOi KOMMYHUKAIUH IIPU J1€JI0BOM OOIICHUU:

a) 4eTKoe 0003HAYCHUE IICJTH COOOIICHUS

0) MOHATHOCTD U IOCTYITHOCTD BCETO CKa3aHHOTO (OHO JIOJIKHO OBITh MOHATHBIM U JIOCTYITHBIM TSI

BOCIIPUSATHS Pa3HBIMH IPyNIaMu paOOTHUKOB)
B) KpaTKOCTh M CXaTOCThb H3JlaraeMod HWHQOpManuu (BHUMAHHE COTPYAHUKOB CIIEIyeT
IIPUBJICKATh JIUILIb K TEM IpoOIeMaM, KOTOpPbIE KaCcaroTCsl UX HEMOCPEICTBEHHO)

I') IOJIHOE UTHOPUPOBaHKE BepOaIbHBIX U HEBEPOATBHBIX CUTHAIOB COOECeIHUKA

2. K ctuiasim 1eoBoro o0IeHust He OTHOCATCS:

A) Hay4HBII

b) Texunueckuit

B) xHMXKHBII

I') pa3roBopHO-00MXOAHBIH

1) ourmansHO-1E710BOM

E) cmoBecHsrit

3. YcTaHOBHTE COOTBETCTBUE MEKITY (hOPMAMHU JIEIIOBOTO OOIICHUS U UX XapaKTePUCTHKAMHU.

Dopmwl 0e1068020 0OUeHUs Xapaxmepucmuka ¢popm 0enogozo obuerus

1. JlenoBas Gecena A) Bcerpeua oduiuanbHBIX JUI[ C TPEACTABUTEIISIMHU
Ipecchl C I1IeNbl0 MHPOPMHUPOBAHUS OOIIECTBEHHOCTH
00 aKTyaJIbHBIX BOIIPOCaXx.

2. Cny>xeOHOE coBeIllaHue b) MexnnuHocTHOE peueBoe OOIIeHHE JBOMX JHOO
HECKOJIBKUX COOECEHHKOB C IENbI0 pa3peleHus
OTIpEeJIeIEHHBIX JIeNOBBIX MPOOJIEeM HIIM YCTaHOBIICHHS
JEJIOBBLIX OTHOIIICHUH.

3. [Ipecc-koudepeHmus B) OOMmeHn MHeHUsSMH MEXIy cobeceqHUKaMu s
OCTHKEHUS Kakoi-mmoo eI, BBIPAOOTKH
COTJIAIIIEHUS] CTOPOH.

4. JlenoBas nepenucka I') b dexTrBHBIN cr1oco0 NMpUBIEUYEHUS COTPYAHUKOB K
npoiieccy TPUHSTHS peleHuH, WHCTPYMEHT

yIpaBJIeHUS] MPUYACTHOCTBIO KaXKJIOro pabOTHUKA K
JIeJIaM €T0 TOJAPA3AeICHUS WK OpPraHU3aliK B LIEJIOM.
) Ilucemennas  ¢opma  B3auMoOnIEHCTBUSA  C
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mapTHCpaMu, cocrodias u3 06MeHa ACJIIOBBIMHU
MUChbMaMHU TI0 TTOYTE (B TOM YHCJIE SJICKTPOHHOM ).

4. Bun oOIIeHHs, 1Ie)Ib KOTOPOTO JISKHT 3a IIPE/IeIaMU ITpoliecca OOIEHUS U KOTOPOE IMOAYUHEHO
PEIICHHUIO OTPEICIICHHOM 3a/1a4 UCXOIs U3 OOIINX HHTEPECOB U I1eJIel KOMMYHHKAHTOB, HA3bIBACTCH ...
0O0ILIIEHUEM.

5. ... peub — MOHOJIOTHYECKAsi OpaTOpPCKas pedb, KOTOpas agpecoBaHa KOHKPETHOW ayJIUTOPUU U
IIPOU3HOCHUTCS C IIeJIbI0 HH(POPMUPOBAHHUS CITYIIATEIICH U OKa3aHUS )KeJIaeMOro BO3JICHCTBHUS Ha MX 00pa3
MBbICIiel (YOKIeHMS, BHYIIICHUS, BOOYIIEBIICHHS, PU3bIBA K ACUCTBHIO U T. II.).

6. CaMpIM palMOHAIBHBIM CIIOCOOOM OOIIECHHS MEXIY JIIOJbMH B CIy)KEOHOH OOCTaHOBKE
SIBJITFOTCSI HETIOCPEJICTBEHHBIC YCTHBIC KOHTAKTHI M T€JIC(OHHEIE ...

7. K oOmmM ..., KOTOpbIE pEryJUpyIOT HPOTEKAHHWE JEJIOBOTO OOIICHHS,
MEXJIMYHOCTHOCTD, [[€ICHANPABICHHOCTh, HETIPEPHIBHOCTh U MHOTOMEPHOCTb.

8. JlciioBbIC OTHOIIEHUSI CTPOSATCS HA OCHOBE IapTHEpCTBA (PaBHOTO ydYacTHUs B Jele),
COMepHUYECTBA (CTPEMIJICHHSI BO YTO OBl TO HHU CTaJl0 HAaBSI3aTh/OTCTOSTH CBOK IMO3UIIMIO) WA
(cTpemiieHUs MMOJYMHUTH ApTHEpa ceoe).

9. XapakTep B3aMMOJICHCTBUSI TIPHU JICJIOBOM OOIICHHH ONPEICSISICTCS OTKPBITOCTHIO WIIH
MTO3HUIHH.

10. ... cTWIBb peYM OTIWYACTCS HAIMYUEM TEXHUYCCKHX TEPMHUHOB U OOWJIMEM OTIJIATOJBHBIX
CYIIECTBUTEIBHBIX (OTKIIIOUCHHE, TPUMEHEHHE U TIp.). Kak u B Hay4HOM CcTHIIE, 0Opa3HbIe CPECTBA TYT
HE UCTIOIB3YFOTCSL.

OTHOCAT

Knrou k mecmoevim 3aoanusam:

1 2 3 4 5
r B,E 1B, 2I", 3A, 41 JICIOBBIM nyonuyHas
6 7 8 9 10
pasroBOpbI MPUHIUTIAM JTOMUHUPOBAHUS 3aKPBITOCTHIO TEeXHUYECCKHI

Pa3nea 3. KoHpauKTBI M crioco0bl NX NpeAyNpe:RIeHUs U pa3peleHust

Tema 3.1. KOH(INKT: ero CylHOCTb M OCHOBHbBIC XapPAKTEePUCTHKH

1. Ha ... ¢a3e koH]IUKTa BOZMOXKHOCTH pa3pelieHns KOH(INKTA CaMble BBICOKHUE:

a) HavalbHOU daze

0) daze mogbema

B) NMHUKE KOH(JINKTA

r) haze craga

2. K OCHOBHBIM CTPYKTYPHBIM 3JI€MEHTaM KOH(JINKTA HE OTHOCSTCS:

a) CTOPOHBI KOH(JIMKTA

6) npeameT KOH(IUKTA

B) MOTUBBI KOH(QJIUKTA

r) hakTOphl KOH(IUKTA

1) KOH(PJIMKTOT€HbI

€) 00BbeKT KOH(DIUKTA

3. VKaxxnuTe MpaBMIIbHYIO MOCIIEIOBATEIBHOCTh CTAINH pa3BUTHSI KOH(DIUKTA:

a) MPEeIKOH(INKTHOE COCTOSHUE

0) HavaJI0 OTKPHITOTrO KOH(GIMKTHOTO B3aUMOICHCTBUS

B) OCO3HaHHME KOH(IMKTHOW CHUTyalluM XOTA OBl OJHUM M3 YYaCTHHKOB COIIMAJIHHOTO
B3aUMOJCICTBUSA

I') pa3BUTHE OTKPBHITOTO KOH(IUKTA

1) pa3pelieHrne KOH(INKTA I YIIyOJieHne KOHPIMKTHON CUTYyalluu

€) BO3HUKHOBEHUE 00bEKTUBHOW KOH(PIMKTHON CUTYalluu (3apOKAeHUE KOH(DIUKTA)

4. CTOTKHOBEHHUE MPOTUBOIIOJIOKHBIX II€JIeH, HHTEPECOB, B3TIISAI0B, TIO3UIINH WM MHEHHN IBYX U
Oonee mojei — 3710 ...

5. ArpeccuBHOCTh ObIBaeT HEOCO3HaHHas (B BUAE NMpeAyOekACHUH, MPEApacCyaKoB) U ... (B
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(dhopMe IMHU3MA U OTKPBITOTO IECTPYKTUBHOTO, ICBUAHTHOTO TIOBEICHUS ).

6. IlpennamepenHas (MHTEHIIMOHAIBHAS) ... — 3TO CTPEMJICHHE HAHECTH BpEJ C OCO3HAHHEM
nociaeacTsuil. Ee oTiinyaer nojiydeHue yA0BOJIBCTBHS OT JTOCTHKEHUS LIEIIU.

7. B mpakTuke pa3pelieHns KOHQJIUKTOB CYIIECTBYET TPU OCHOBHBIX CIIOCO0A yIpaBICHUS UMHU:
MOJIABJICHUE, ... , IPEBpalleHHe KOH(IJIMKTAa B JEMOBOM pa3roBOp (Uepe3 HeperoBOphl, ITHCKYCCHIO,
MO3TOBOM IITYPM).

8. ... KOH(IUKTHI — 3TO T€, KOTJ]a ONIOHEHTHI HE BBIXOJAT 32 PAMKH dTHUYECKUX HOPM JEIOBBIX
OTHOIICHUN U Pa3yMHBIX apTyMEHTOB.

9. ... KOH(QIMKTBH — BO3HHMKAIOT B JBYX CIydasX: KOTJa OJHA M3 CTOPOH YMOPHO M KECTKO
HACTanBaeT Ha CBOCH MO3WIUMU U HE KENAeT YYUThIBATh MHTEPECHI IPYroil CTOPOHBI; KOTJA OIUH U3
OIITOHEHTOB MpHOEraeT K HPABCTBEHHO OCYXJIa€MBIM METOAaM OOpPbOBI, CTPEMHUTCS TICHXOJIOTHYECKU
MOJIaBUTh MApPTHEPA, TUCKPEAUTUPYS U YHUXKAS €TO0.

10. [MaccuBHBII cabOTaX MO3BOJISIET UCIOJB30BAThH CIIA0BIC MECTA B YIIPABIICHUU OpPTaHU3AIUCH, a
... caboTax — cuTyalusi, B KOTOpOIl HEMONa KU U Tiepedor Co3Aat0TCsl paOOTHUKaMU HaMEPEHHO.

Knrou k mecmoevim 3aoanusam:

1 2 3 4 5

A I,E AE.B,B, T, /] KOH(DITMKT OCO3HaHHAas

6 7 8 9 10
arpeccus OTCpOYKa KOHCTPYKTHUBHBIC JIECTPYKTUBHBIC AKTHUBHBIH

Tema 3.2. DMoHMOHAIbHOE PearHPOBaHNE B KOH(PINKTAX U CAMOPeryJsilus

1. ITyOnmuHOE BBICKAa3bIBAaHHE MHEHHI U OOCYKICHHE KIFOUEBBIX TE3HCOB — ATO:

a) nebathl

0) MOHOJIOT

B) Oecenma

T) IeKJIapamus

2. IlpaBuiia, KOTOpBIE HE ClIEeIyeT COOM0aTh B CIOpPE:

a) OyJIbTe aKKypaTHbI U BEKJIUBBI

0) IepBbIM JIEJIOM CHIIbHBIE apI'yMEHThI

B) MPOSIBUTE XUTPOCTh

I') HEPBBIM JIEJIOM CJ1a0ble apryMEHTBI

1) OybTe KPUTUUHBI U PE3KU

€) YBOJHTE Pa3roBOpP OT OMACHBIX TEM

3. VYcraHOBHTE COOTBETCTBHE MEXAY HEKOHQIUKTHBIMH (QopMaMu OOmMEHHS U UX
XapaKTepUCTUKOM.

Hexongpruxkmusie ghopmamu IIpumeput
oOweHus
1. Cnop A) CTolKHOBEHHE MHEHHWH, pa3HOIJAcHe, B XOJIe
BBISICHEHHS] KOTOPOT'O KaX/1asi U3 CTOPOH OTCTauBaET
CBOIO MPABOTY.

2. luckyceunst b) bBoprba mnpuHIMNHMAIBLHO HPOTUBOMOIOKHBIX
MHEHH.
3. IMoremuka B) Pa3zHoBUIHOCTH MyOJIMYHOTO Cropa;

npeacTaBiusier  coboit 3¢ QeKTHUBHBIH  crocod
yOeXIeHUs OTITTOHEHTA.

4. ucoyT I') Yuenslii ciop, nyOiauyuHbIe MPEHUS MO KAKOMY-
1100 BOMPOCY, MPEUMYIIECTBEHHO HAYYHOMY.
J1) OTo pasroBop nByX wiu Ooyee I, YbH CIOBA
nepenatorcs 0e3 wu3MeHeHmid. OH COCTOUT U3
IIOCJIEI0BATEIBHBIX PEILIHK.
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4. K crparerussM TOBEICHHS B KOH(DIMKTE OTHOCATCSA: CONEPHUYECTBO, IMPHUCIIOCOOJICHHUE
(ycrynka), ..., COTpYTHHYECTBO.

5. BaxHbIM (hakTOpOM, BIUSIOIIMM Ha PE3YyIbTaTUBHOCTH 3aBEPLICHUS KOH(MIHMKTA, SBISCTCS
YYACTHE ... CTOPOHBI B €T0 YPETyJIUPOBaHHH (MEIUATOPCTBO WIIH MEIHAITHS).

6. ... KOH(INKTa — COBMECTHAs JESITEIBHOCTh €r0 yYaCTHUKOB, HAlpaBJICHHAs HA MpEKpalleHue
MPOTHBOJICHCTBUS M PEIICHHE MTPOOIEMBI, KOTOpasl MPUBEJIa K CTOJIKHOBEHHIO.

7. OcHOBHBIMH (OpMaMHU 3aBEpUICHUS KOH(DIMKTA SBISAIOTCS: 3aTyXaHHe KOH(QIIMKTA,
KOH(JIMKTA, IepepacTaHue B JPYroi KOHQIIUKT.

8. ... — OKelaHWe OIIOHEHTOB 3aBEPUINTh KOH(MIMKT YacTHUHBIMU ycrynkamu. OH
XapaKTepU3yeTcsi OTKa30M OT YacTH paHee BBIIBUTABIIUXCS TpPeOOBaHUI, TOTOBHOCTHIO INPHU3HATH
MPETEH3UH JIPYTO CTOPOHBI YACTUYHO 0OOCHOBAaHHBIMH, TOTOBHOCTBIO ITPOCTUTb.

9. ... — Hambonee 3¢¢deKkTuBHasS cTpaTerusi MmoBeAcHUs B KoHpaukTe. OHO mpearnoJaract
HAIpPaBJICHHOCTh ONIOHEHTOB Ha KOHCTPYKTHBHOE OOCYXJEHHE MpPOOJIEMBbI, PACCMOTPEHHE IPYToit
CTOPOHBI HE KaK MPOTUBHHKA, & KAK COIO3HHUKA B TIOUCKE PEIICHUSI.

10. MeauaTtopcTBO MIHM ... — MOCPEIHUYECTBO, MUPHBIN CHOCOO pa3pelieHus CIOPOB NpHU
COJICHCTBUU TPETHETO, HEITOCPEICTBEHHO HE YYACTBYIOIIETO B CIIOPE, JIUIIA.

Knrou k mecmoevim 3aoanusam:

1 2 3 4 5
A I, 1 1A, 2B, 3b, 4I KOMIIPOMUCC TpEThEN
6 7 8 9 10
paspenieHue YCTpaHEHHE KOMITPOMUCC COTPYAHUYECTBO MeTUaLHs

Pa3nea 4. dtnueckne popMbl 001IEHUSE
Tema 4.1. O0mme cBereHust 00 ITHUECKON KYJIbTYype
1. MopasbHblIil IPUHINI, KOTOPBIA BHIPAYKAETCS B JKETaHUH 1IOMOYb APYTUM:
a) TOJICPAaHTHOCTb
0) anbTpyn3m
B) UecTontooue
T') SMITaTHs
2. K 4nciy MopanbHbIX IPUHIUIIOB HE OTHOCSATCS:
a) STOU3M
0) rymMaHu3m
B) UHIMBUIyaJIU3M
T') AIbTPYH3M
1) MIJIOCEpANE
€) KOJUIEKTUBU3M
3. YcTraHOBHTE COOTBETCTBHE MEXy HOPMAaMH JEIIOBOTO STUKETA U MX XaPaKTEPUCTHKOM.
Hopmut denosoeo asmuxema Xapaxkmepucmuxa

1. ITyHKTyanbHOCTh A) CoOmonenne KOH(UACHIMAIBHOCTH — OJHO U3
IJIABHBIX ¥ HEOCIIOPUMBIX IO CBOEH BaKHOCTH IPABUII
JIEeJI0BOIO0 MHUpa

2. YMEHUE COXPAHATh CEKPETHI b) 3nanue HOpM A€0BOr0 3TUKETA MO (POPMUPOBAHUIO
BHEIIIHETr0 BU/1a MO3BOJISET 00ecneunBaTh COOII0ACHNE
HOPM J€JI0BOM ITUKH

3. CnocoOHOCTh AymMaTb M O B) B nenoBoii cdepe He NPUHATO MPOSBIATH 3TOU3M,
ce0e, 1 0 Apyrux HEyBa)kKeHUE, HETEPITUMOCTh

4. I'pamoTHOCTB U I') Ilpenonpenenser ymeHue BCe AeIaTh CBOEBPEMEHHO,
npoQeCCHOHATIN3M paccuuThIBaTh CBOE BPEMsI

1) YMeHune npaBuiIbHO, TPaMOTHO CTPOUTH CBOIO peyb,
MOHATHO  U3BSCHATbCA  MyTeM  JApyrux  Gopm
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KOMMYHUKaIUK

4. ... UEHHOCTH — 3TO LEHHOCTH, OTPHILATEIFHO BJIMSIIONIME HA KIMMAT B KOJUICKTHUBE,
MIPOU3BOIUTENILHOCTD TPY/Ia, B3aUMOJICHCTBUE C POJAUTEISIMH, IEIOBBIMU ITapTHEPAMHU.

5. ... IEHHOCTH MPECTABIAIOT COOON LIEHHOCTH, OPUEHTHPYIOIINE PAOOTHUKOB Ha TaKHE 00pa3LIbI
MOBE/ICHUS, KOTOPBIE MOIEPKUBAIOT JOCTUKEHIE OpPraHN3alMOHHbBIX LIEJICH.

6. ... (ot nar. ethica, or rpeu. ethos — 0ObIUail, XapakTep) — y4eHHE O MOPaJIM KaK OJHOU U3 GopM
OOIIECTBEHHOI'O CO3HAHMUsI, €€ CYIIHOCTH, 3aKOHAX €€ HCTOPUYECKOT0 Pa3BUTHS U POJIM B OOLIECTBEHHON
KHU3HH, a TAK)KE CUCTEMa HOPM HPaBCTBEHHOTO MOBEJICHUS YEJIOBEKA WIIU TPYIIIIHL.

7. ... (ot ¢p. morale, ot jar. moraliS — HpaBCTBEHHBII) — 3TO CHCTEMA ITUYECKHMX I[CHHOCTEH,
KOTOPBIE MMPU3HAIOTCS YETTOBEKOM.

8. MopaibHble HOpMBI MOT'YT BBIpaXKaThCsl KaK B HETaTUBHOM, 3amperaronieit popme (Harpumep,
MouceeBsl 3akoHbl — Jlecarts 3amoBeznei, chopmynupoBaHHbix B bubnun), Tak u B ... (Oyap uecrtew,
roMorai OimKkHeMy, yBaxkail cTapiux, 6epers 4ecTb CMOJIOIY U T.1I.).

9. OTHUKY ... OOIIEHUSI MOXKHO ONPEAEIUTh, KaK COBOKYITHOCTh HPAaBCTBEHHBIX HOPM, MPABUI H
MIPE/ICTAaBICHHM, PEryJIHpPYIONINX MOBEACHNUE U OTHOILICHUS JIOACH B Mpolecce UX MPOU3BOICTBEHHOM
JeSITeTbHOCTH.

10. ... (ot ¢p. reputation, oT Jat. reputatio — 06 TyMbIBaHUE, Pa3MBILUICHHUE) — CO3/IaBIIeecs o0IIee
MHEHHE O JOCTOMHCTBAX MJIH HEIOCTATKaX KOro-JImbo, 4ero-i11uoo, ooIecTBEHHas OllCHKa.

Knrou k mecmoevim 3aoanusam:

1 2 3 4 5

A A B 1T, 2A, 3B, 4]1 HCTaTHBHEIC IMO3UTHUBHBIC

6 7 8 9 10
JTHKA MOpaJIb ITO3UTHBHOM JIEJIOBOTO penyTarus

Kpurepun ouenuBanmsi:

OlieHKa «OTIMYHOY BBICTABIISIETCS CTYICHTY, €CJIM OH paBMWiIbHO oTBETHII HA 90-100% oT 06111€TO
qucia BOIPOCOB TECTOBBIX 3aJaHui (9-10 mpaBUIBHBIX OTBETOB).

OlieHKa «XOPOII0Y» BBICTABIIIETCS CTYJIEHTY, €CJIM OH TPaBMWIbHO oTBeTWI Ha 70-89% ot obmiero
qucia BOIPOCOB TECTOBBIX 3aJaHui (7-8 MpaBUIIbHBIX OTBETOB).

O1eHKa «y/I0BJIETBOPUTEIILHOY BBICTABISIETCS CTYACHTY, €CITH OH MPaBHILHO 0TBETHII Ha 50-69%
OT OOIIEro YncIia BOMPOCOB TECTOBBIX 3aAaHuH (5-6 MPaBUIIbHBIX OTBETOB).

O1neHKa «HEYIOBIETBOPUTEIILHOY» BBICTABISETCS CTYIEHTY, €CIIH OH MPABHJIBHO OTBETHJI MEHEe
gyeM Ha 50% ot o011ero yuciaa BOIPOCOB TECTOBBIX 3aJlaHU (MEHee 5 OTBETOB).

3.2. TecroBble 32/1aHUS K 324€Ty
Bapmuanr 1.
YacTts A.
3aganue 1. K cucremam npencraBienus MH(OpMalMy, HO MEHBIIE BIUSIOLUM Ha OOIEHUE,
OTHOCHTCSL:
a) BU3yasjbHas
0) oOoHsTEIbHAS
B) ayJualibHas
I') KHHECTeTH4ecKas
3ananue 2. K ycroitunBbeiM nedexram 00mIEeHNsI OTHOCSATCS TaKHE CBOMCTBA JIMYHOCTH, KaK:
a) TPEBOYKHOCTD
0) HEpBHOCTH
B) BCIBLJIbYMBOCTh
') SMIOATUYHOCTb
J1) SMOIIMOHATILHOCTh
€) pUTHIHOCTD
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3aganme 3. YKaxuTe NpaBUIbHYIO MTOCIEI0BATEILHOCTh 3TAOB CO3/IaHMsI B3aMMOIIOHUMAHUS:

a) obecrieyeHne MOHUMAaHUS Ce0s1 APYTUM

0) BO3HMKHOBEHUE MEPBOT0 BICUYATICHHS O MAPTHEPE MO OOIICHUIO

B) U3y4Y€HUE U TIOHUMaHKE apTHepa 110 OOIEHUI0

T') COJNMKEHUE TTO3UIIUN

1) NOJAep>KaHUE B3aMMOIIOHUMAaHHUs

3ananme 4. [{ns ompeneneHus BEIYyIIETO CEHCOPHOTO KaHalla HCIOIB3YIOTCS HEBepOaIbHbIE
(HecoBecHbIE) KIIIOYM JOCTYIA, KOTOpbIE MPEICTABISAIOT COOOW HAOMIOJEHHE 3a JBUKEHUEM
cobeceHHKa.

3apanme S. J[n9 nOCTHMKEHUS B3aMMONOHMMAHUS C JAPYTMMHU JIFOJBMHU HCIOJB3YIOT pa3HbIe
IIpUEMBI, HO HanboJiee pacIpoOCTPAaHEHBI MOACTPONKA H ...

3ananme 6. ... — 3TO YMOLMOHAIBHOE CONEPEKUBAHUE IPYTOMY UEJIOBEKY, OCHOBAHHOE HA YMEHUH
MPaBUIBHO MPEJCTaBUTh ce0e, YTO MPOUCXOAUT B MAYIIE PYroro 4elOBeKa, KaK OH OICHHBAET
OKpY>Karoluii Mup.

3aganme 7. ... (oT nat. projectio — OpocaHue BIepea) — ATO HEOCO3HAHHOE, HEMPOU3BOJIHHOE
IIPUITUCBIBAHUE JIPYTUM CBOMX COOCTBEHHBIX INCHXOJOIMYECKHX, HPAaBCTBEHHBIX KaYeCTB U COCTOSIHUH,
CYXJIEHHE O JIIOJIAX 110 aHAJIOTUU C CAaMHUM COOOM.

3ananme 8. Ha nepBoe Brevatiienue BausieT (Gakrop .... , T.€. 4YeJIOBEKA, KOTOPBIH HaM HPAaBUTCS
BHEIIIHE, Yallle BCEro, KaK MPaBHUIIO, CYUTAIOT 00JIEe XOPOIINM, YMHBIM, HHTEPECHBIM.

3aganme 9. B mncuxosnoruyeckoil nuTepaType paccMaTpHBAIOTCA JBa BHUJA TPEBOXKHOCTU:
HeBpOoTHYECKass (0€30TUETHOE TMepekMBaHUE OCECIOKOMCTBA, HaIlpaBiIeHHOE B Oyayiee) u
(OeccomeprkaresibHOE, HO OUYEHb MOIIIHOE TIEPEKUBAHUE).

3aganme 10. ... (or ynat. perceptio — IMCUXOJIOTMYECKOE BOCHPUATHE) — MPOLECC BOCTIPHUATHA,
CIOCOOCTBYIOIIMH B3aUMOIIOHUMAHHUIO YYaCTHUKOB OOLICHHUS.

3ananme 11. Amepukanckuii icuxosor Kamm6emn Tomac He BBIIENAET CIIOCOO PETyIUpOBAHHS
J€CTPYKTUBHOI'O B3aUMOICHCTBUS:

a) COIEPHUYECTBO

0) u3deranue

B) Bpaxkaa

I') KOMIIPOMHUCC

3aganue 12. AMepuKaHCKHMI MCHXOJIOT U Ncuxuarp DpukoM bepHOM He BBIIENSET CIOCOOBI
MOBEJICHUS:

a) napTHep-MiajzieHen

6) naptHep-Poaurens

B) napTHep-B3pocblit

r) naptHep-IlogpocTok

1) napTHep-PebeHok

e) naptHep-Crapuk

3aganue 13. VYcrtaHoBHTE COOTBETCTBHUE MEXJIYy KOMMYHUKATUBHBIMH OapbepaMu U UX
XapaKTepUCTUKOM.

Kommynukamuenwiii Xapakmepucmuxa KOMMYHUKAMUBHO20 bapbepamu
bapvep
1. KommereHTHOCTH A) PacnpoctpaHeHHOe SIBI€HHE B BOCXOJSIIEM OOIIEHUH,

KOTOPO€ OTHOCHUTCS K MaHHUITYJIMPOBAHUIO MH(pOpMaNUen u
BOCIIPUHUMAETCS MMO3UTUBHO

2. JlocTOBEpHOCTH b) Cobecenuukn MOTYT HHTEPHPETUPOBATH OJIHO M TO K€

HUCTOYHUKA COO0O0IIIeHNE MTO-Pa3HOMY, B 3aBUCUMOCTH MPEIIIECTBYIOIETO

OMBbITa, YTO TMPUBOAUT K BapualMsM B IIpoIleccax
KOJMPOBAHUS U IEKOAUPOBaHMS HH(DOpMAIK

3. OunbTpanus B) 3rto o3Havaer cyxaeHue 00 00IIel IEHHOCTH COOOIICHUS 10
MOJIY4YeHUS] KOMMYHUKAIIMHU B LIEJIOM
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4. Onenounsle cyxaeauss I')  O3HauaeT noBepue ciloBaM U JAEUCTBUSIM TOBOPSLIETO CO
CTOPOHBI COOECETHIKA
1) Ilpu 310if hopmMe BOCTIPHATHS YEIOBEK UMEET TCHICHIINIO K
OJIOKMPOBAaHUIO HOBOW HWH(OpPMAIMK, OCOOCHHO €CIM OHa
IIPOTUBOPEYUT CYILIECTBYIOLIUM CYXICHUAM

3ananme 14. ... ¢yHkumsa oOmeHus (OT aHrid. interaction — B3aMMOCWCTBHE) 0OECIEUHMBACT
B3aUMOJICHICTBHE JIIOJIEH B OpraHu3ally, HENOCPEACTBEHHYI0 OpraHU3alMl0 HMX COBMECTHOH
JESITeTbHOCTH.

3ananme 15. CyObeKTUBHO NEPEKUBACMBIEC CBS3H MEXY JIHOAbMHU, IPOSIBIIAIOLINECS B XapaKTepe
U croco0ax B3aUMHBIX BIMSHUI MapTHEPOB B XOJ€ COBMECTHOM AEATENBHOCTU. OTHOIIEHUS — 3TO ...
OTHOLLICHHUS.

3aganue 16. ... — 3TO BBICKA3bIBaHUS WM TEKCTHI, T.€. YK€ OCMBICICHHAs] U 3aKOAMPOBAHHAs
COOTBETCTBYIOLIUM 00pa3oM HH(pOpMaLHs.

3ananme 17. CymecTByeT MHOXKECTBO (DAaKTOPOB, CHIIKAIOIIUX YUCTOTY Iepenadynd HH(opMaruu
U HCKaXAIOLUX CaMo MOCJIaHUEe, Takue (PaKTOPbI CIELUANINUCTh Ha3bIBAlOT KOMMYHUKATUBHBIMY ... WU
[IyMOM.

3apanme 18. ... (or nar. concurrere — CTaJKUBAThCS) — 3TO B3aMMOJAEUCTBUE B IPYIIIE,
XapaKTepU3yIoIeecss MPOTHBOCTOSHUEM, MPOTHBOOOPCTBOM CTOPOH ISt JTOCTH)KEHUS COOCTBEHHBIX
1esiel 1 HHTEPEeCOoB.

3aganue 19. He sBinsiercsa TpeOoBaHNEM K pedeBO KOMMYHUKAIIMH NP 1€JI0BOM OOIICHUHU:

a) 4eTKoe 0003HAUYCHHE IICJIH COOOIICHNS,

0) MOHATHOCTD U IOCTYITHOCTD BCETO CKa3aHHOTO (OHO JIOJKHO OBITH MMOHSITHBIM H JIOCTYITHBIM JIJIS
BOCIIPUSATHS Pa3HBIMU IPyIIaMu pabOTHUKOB);

B) KpaTKoCTb U CXaTOCThb u3JaraeMoil HH@oOpmManuuu (BHUMaHUE COTPYJHUKOB CIEIYET
IIPUBJIEKATh JIMILIb K TEM Ipo0IeMaM, KOTOpbIE KacaroTcs UX HEIOCPEICTBEHHO);

T') IOJTHOE UTHOPHPOBAaHNE BepOATBHBIX U HEBEPOATBHBIX CUTHAIOB COOCCEIHHKA.

3aganue 20. K cTrisiM 1e10BOT0 OOIEHUS HE OTHOCITCS:

a) Hay4HbII

0) TeXHUYECKUM

B) KHIDKHBIN

I') Pa3roBOPHO-OO0MXOTHBIN

1) ouImanbHO-IEI0BON

€) CIIOBECHBIH

3ananme 21. ... KaK CpeaCTBO OOIICHUS MPEACTABIAECT COOON TUHAMUYECKHUE MPUKOCHOBEHHS B
¢bopme pykonoxatus, MOXJIONbIBAHUS, TTOLETYS.

3aganue 22. Eciiu ciplanue — Gu3nyecKuil mpoiece, onpeesiseMblil BO3IEHCTBUEM 3BYKOBBIX
BOJIH Ha OapabaHHYIO MEPENoHKY U MPOTEKAIOUINA 0e3 crielualbHbIX YMCTBEHHBIX YCHIIHUH, TO ... — 3TO
CIIO)KHBIA TIPOLIECC BOCHPHUSATHS, OCMBICICHHS, TOHUMAHUS, CTPYKTYPHUPOBAHHS U 3allOMHHAHUS
nocTymnarouie nHpopmanuy, B KOTOPOM y4acTBYET BCs JINYHOCTh YEJIOBEKa.

3ananue 23. JlenoBbie OTHOIICHUS CTPOSATCS HA OCHOBE MapTHEPCTBA (PaBHOTO y4acTHsI B JIeTie),
COIIEpHUYECTBA (CTPEMJIEHHS BO YTO Obl TO HU CTaJO0 HAaBA3aTh/OTCTOSATH CBOIO IO3UIUIO) WIH
(cTpemiieHUs MMOJYMHUTH TApTHEPA ceoe).

3aganme 24. ... CTWIb peud OTIMYACTCS HAJIMYMEM TEXHHUUECKUX TEPMUHOB M OOMIHEM
OTIJIATOJIHBIX CYIIECTBHTEIBHBIX (OTKIIIOUEHHE, IPUMEHEHHE U T1p.). Kak u B HaydHOM CcTHIIE, 00pa3HbIe
CpeACTBa TYT HE UCTIOJIb3YIOTCS.

3aganue 25. Bun cinymanus, B KOTOPOM Ha MEPBBIN IUIaH BBICTYNAET OTpakeHHe MHPOpMaIIHH,
Ha3bIBAIOT ... pe(JIEKCUBHBIM CITYIIaHUEM.

3ananmue 26. Ha ... da3ze kondaukTa BO3MOXKXHOCTH pa3penieHus: KOHMINKTAa caMble BEICOKHE:

a) HaYaJIbHOU (aze

0) daze mogpema

B) NMHUKE KOH(IINKTA
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r) daze cmaga

3ananmue 27. [IpaBuna, KOTOpbIE HE CIAeAyeT COOIIOAATH B CIIOPE:

a) OyabTe aKKypaTHBI ¥ BEXKJIUBbI

0) mepBbIM JEJIOM CUIIbHBIE apTyMEHThI

B) MPOSIBUTE XUTPOCTh

T') IEPBBIM JIEJIOM clla0ble apryMEHTHI

1) OyIbTe KPUTHYHBI U PE3KU

€) YBOJIUTE Pa3roBOp OT OMACHBIX TEM

3ananmne 28. CTONKHOBEHHE MPOTUBOIOJIOXKHBIX I€I€H, MHTEPECOB, B3IJISIOB, MO3ULIMNA WU
MHEHHH JIBYX M OoJiee JItoIei — 37O ...

3aganue 29. YCTaHOBUTE COOTBETCTBHUE MEXIY HEKOH(IMKTHBIMH (popMamH OOIIEHUS U UX

XapaKTePUCTHKOM.
Hexongnuxmuoie Ipumepoi
Gopmamu oowenus
1. Coop A)  CTOnKHOBEHHE MHEHHI, pa3HOIJIacHue, B X0JI€ BBISICHEHUS
KOTOPOTO Kak/1asi U3 CTOPOH OTCTaUBAET CBOIO MPABOTY.
2. [luckyceus b)  boppba npuHUMNHAIBEHO POTUBONOIOKHBIX MHEHHH.
3. [Tonemuka B)  Pa3HoBHAHOCTH MyOIUYHOTO CHOpA; MPEACTaBISIET cOOO0
3¢ HeKTHBHBIN CIIOCO0 YOCKICHHS ONTIOHEHTA.
4. ucoyt I')  VYwuensli cnop, nyOiaMyHbIE MHOpPEHUS MO KakoMy-IHOO

BOIIPOCY, IIPEUMYIIIECTBEHHO HAYYHOMY.

) D10 pasroBop ABYX Wiu OoJiee JIHII, YbH CIIOBA MEePEIaloTCs
0e3 wusMmenenui. OH COCTOMT H3 IIOCJIELOBATEIILHBIX
PEILTHK.

3ananne 30. ArpeccuBHOCTb ObIBaCT HEOCO3HAHHAA (B BUAE PeNyOeKICHUN, IPEAPACCYIKOB) U
... (B hopMe MHU3MA M OTKPBITOTO IECTPYKTUBHOTO, JICBHAHTHOTO TIOBEJICHNUS).
3ananme 31. B mpakTtHuke paspemeHuss KOH(MJIMKTOB CYLIECTBYET TPH OCHOBHBIX CIOco0a

YIIPaBIICHUS UMH: MTOJIABIICHHUE, ... , IPEBpaleHne KOH(INKTA B AETOBOH Pa3roBop (Uepe3 MeperoBopHl,
JMCKYCCHIO, MO3TOBOM HITYpM).
3aganue 32. ... KOHQIUKTBI — BO3HUKAIOT B JIBYX CIydasx: KOTJa OJIHA U3 CTOPOH YIOPHO U

KECTKO HACTalBaeT Ha CBOEH MO3UIMM U HE JKeJIaeT YUUTHIBATh HHTEPECHI IPYTroil CTOPOHBI; KOT/1a OAMH
13 OIIOHEHTOB MpHOeraeT K HpaBCTBEHHO OCYX/Ia€MbIM METOJIaM OOPBObI, CTPEMUTCS ICUXOJIOTHUYECKU
MOJIaBUTh MAapTHEPA, TUCKPETUTHPYS U YHIKas €ro.

3aganue 33. BaxubIM (akTOpoM, BIUSIOLUIUM Ha PE3yJIbTaTUBHOCTH 3aBEPIIECHUs KOHQIMKTA,
SBJISICTCS YYacTHE ... CTOPOHBI B €r0 YPEryJIMpOoBaHUN (MEIHUATOPCTBO WIIM METUALINSA).

3aganue 34. OcHOBHBIMU (pOpMaMU 3aBEpIIECHUS KOH(IUKTA SBISIIOTCS: 3aTyXaHUE KOH(IIMKTA,
... KoH(MKTa, IepepacTaHue B APYroi KOHMIUKT.

3ananmue 35. ... —HaubOosnee r3pPexTuBHAs cTpaTerus NoBeAeHUs B KOHIMKTE. OHO MpeArnoaract
HaNpaBJICHHOCTh ONIMOHEHTOB Ha KOHCTPYKTHBHOE OOCYXJEHHE IpOoOJIeMbl, PacCMOTpPEHHE JPYroi
CTOPOHBI HE KaK MPOTUBHHKA, a KAK COI0O3HUKA B TIOUCKE PEIICHUS.

3ananme 36. ... IEHHOCTH — 3TO LIEGHHOCTHU, OTPHULIATENILHO BJIMAIOIIME HA KIIUMAT B KOJUIEKTUBE,
MIPOU3BOIUTENILHOCTD TPY/a, B3aUMOJICHCTBUE C POJUTEISIMU, EIOBBIMU MTapTHEPAMHU.

3ananme 37. ... (ot nar. ethica, ot rpeu. ethos — 00bIuaii, Xxapakrep) — yueHUe 0 MOPAIH KaK OJHON
3 ¢GopM OOIIECTBEHHOTO CO3HAHMS, €€ CYIIHOCTH, 3aKOHaX €€ HCTOPHUYECKOro pa3BUTHUS M POJH B
OO0IIIECTBEHHOH KU3HU, a TAK)KE CHCTEMa HOPM HPABCTBEHHOT'O MTOBEJICHUS YeJIOBEKa UM IPYIIIbI.

3aganue 38. MopasbHble HOPMbBI MOTYT BBIpa)XaThbCs KaK B HEraTMBHOM, 3amperiatonieit popme
(narmpumep, MouceeBsl 3akoHbI — JlecsTh 3amoBeneit, chopmMynupoBaHHbIX B bubnun), Tak u B ... (Oyab
YecTeH, IOMOTail OJIMKHEMY, yBaykail CTaplINX, Oeperu 4ecTb CMOJIOAY U T.11.).

3aganue 39. K yniciy MOpanabHBIX IPUHIUIIOB HE OTHOCATCS:

a) STOU3M

0) rymMaHu3m
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B) UHJUBUIyaJIU3M
T) aTbTPYHU3M
1) MUJIOCEpAne
€) KOJUIEKTUBU3M
3aganue 40. YcraHoBUTE
XapaKTEPUCTUKOM.
Hopmul 0enosozo smuxema

COOTBCTCTBUC MCXKAY HOpMaMu ACJIOBOro JSTHKETA W HUX

Xapaxmepucmuka

1. ITyHKTYyanbHOCTh A)  CoOnrogeHue KOHGUACHINATLHOCTH — OAHO U3 TJIABHBIX U
HEOCTIOPHMBIX TIO0 CBOEH BaXHOCTH MPABWI JIETIOBOTO
Mupa
2. YMeHHE  COXPaHSThH b) 3HaHHE HOPM JENOBOrO JTHKETa MO (HOPMHUPOBAHUIO
CEKpPEThI BHEIIHET0 BHJIa TO3BOJIAET OOECHeurBaTh COOIIOJCHHE
HOPM JE€J0BOM ITUKHU
3. CrmocoOHOCTh AyMaTh U O B) B nenomoit cdepe HE NPHHATO MPOSBIATH STOM3M,
ce0e, 1 0 APYrUX HEyBa)XKCHUE, HETEPITUMOCTh
4. I'pamoTHOCTH u I [Ipenonpenenser ymeHue Bce JelaTh CBOEBPEMEHHO,
npogeccHoHaATU3M pPacCcUUTHIBATh CBOE BPEMSI
) YMeHue mnpaBUIIBHO, TPaMOTHO CTPOHUTH CBOKO pEYb,
MOHSITHO  U3BACHATBCA ~ TyreM  Jpyrux  (opm
KOMMYHUKAaII
Yacrs b.
3ananmue. [Tucemenno npoananusupyite «Keicel mo npobdiemMamM 00IIEHUSD.
Cumyayus 1.

Kanmunar — mpuBiekaTelbHAs MOJIOAAs KCHIWHA, KOTOpas pacCMaTpUBACTCS Ha JOJDKHOCTH
WH)KEHEpa-CTaxepa B KOMITAHUH, TJIC YK€ padOTalOT MSTh TAKUX CTAXKEPOB, BCE MOJIO/IbIC MY)KYHHBI. [10
00pa30BaHMIO OHA BIIOJIHE TIOIXOIUT JUISL 3TON JIOJKHOCTH, HO BBl IOHUMAETE, YTO €€ MPUCYTCTBUE OyIeT
CHJIBHBIM OTBJIEKAIOLTUM MOMEHTOM CPEIU MYXKCKOTO KoJleKTuBa. Bamu aeiictBus? Kakum o6pa3oM Be
MOKeTe OOCYIUTh C TeH 3Ty mpobieMy, He Hapymias MPH dTOM TPYIOBOTO 3aKOHOJIATEIbCTBA U ATHKHU
JIEIIOBOTO B3aUMOJICHCTBUS?

Cumyayus 2.

Kanmunar, uybsi onmexaa BBIJAET B HEM NPUBEPIKEHIIA OPTOAOKCAIBLHOTO HyAau3Mma, MOoJall
3asiBJICHUE HA 3aMeIeHUE TOJKHOCTH PYKOBOIUTEINS pabouelt rpymmbl. Kanmuaary npuaercs padboTarh B
TECHOM KOHTaKTe C YJeHaMH TPYIIbl, HEKOTOPbIE U3 KOTOPBIX UCIIOBEAYIOT MYCYJIbMAaHCTBO, U, CKOpEe
BCET0, UM MPHUACTCS BMECTE 00/IaTh B OJTHOM CTOJIOBOM. BBI XOTUTE CIIPOCHUTH y KaHIH/aTa, HE BOSHUKHYT
JU U3-3a 9TOro Kakue-nubo mpooOiembl? Bamm neiictBus? Kak MOXXHO KOPPEKTHO MOCTaBUThH TaKOU
BOIIPOC U MPOBECTH Oecemy?

Bapuanr 2.
YacTts A.
3ananmue 1. [loHMMaHe 1 HHTEPIIPETAINS APYTOrO YEIOBEKA ITyTEM OTOXKICCTBIICHUS Ce0sI C HUM:
a) cTepeoTUNU3alus
0) naeHTuQUKaIUsI
B) AMIIATHUSA
T') COMAITBHO-TICUXOJIOTUYECKasT peIeKCHS
3ananme 2. Pa3znuuaror 1Ba BU/1a SIMIIATHH:
a) ColepeKMBaHNE
0) mepexxuBaHue
B) COUYBCTBHE
T) )KaJIOCTh
1) cocTpagaHue
€) MuiIocepane
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3ananme 3. YcTaHOBUTE COOTBETCTBUE MEX]Y CEHCOPHBIMU KaHAJlaMU M KJIIOUEBBIMU CIIOBAMH,
KOTOpbIe cOOECEeAHHUK UCTIOIb3YET MIPU TOBOPEHUH.

Cencopuvie kananbl Knrouesvie cnosa
1. Busyanbnbiit A)  XapakTepHbl ~ CJIOBa  «3aMETHJ»,  «PaCCMOTPEI,
(onTuyeckuil) kKaHa «YBUIEID», «TOBOPAT», «PACCKa3bIBAIOT» UM BBIPAXKEHUS

Tuna: «51 4yBCTBYI0, YTO 3HAI0, KyZa S UITY».

2. AynuanbHbli b)  XapakrtepHel = Takue = ClIOBa, KaK  «3aMETHUI»,
(axycTuyeckuil) «paccMoOTpell», «YBUICID», «B PpaKypce», «C TOUYKU
KaHaj 3pEHUsI», U BBIPAKEHUS TUIIA: «51 BUXKY IyTh BIEPE».
3. Kunecrernueckuii B)  XapaktepHbl cClOBa  «TOBODPST», «PAaCCKA3bIBAIOTY,
(nBUTraTENBHO- «YUTaJD» WIK BBIPAXKEHUSI TUIA: «S1 MOTY CJIBIIIATh CBUCT,
SMOIIMOHAJBHBIN) Iyl B CBUCTOK.
KaHaj

I'’) XapakTepeH  TakTWIBHBIM  CHOCOO  BOCHPHUATHUS
MH(OPMALIMY WIIH BBIPXKEHUS THUIA: «S1 9yBCTBYIO, UTO
3HaI0, KyJa sl Uay».

3aganue 4. Bocnpustue apyroro 4eioBeka MOXeT OBIThb ... (T.e. COOTBETCTBYIOIIUM
JNCHCTBUTEILHOCTH) M HCKOKEHHBIM HM3-32 TPUITUCHIBAHUS TUYHOCTH HEKOTOPBIX CBOMCTB.
3aganue 5. ... (or uar. attractio — mTpuUBIEYEHHE) — OTO mpouecc (HOPMUPOBAHUS

IMPHUBJICKATCIIBHOCTU KAKOI'0-TO YCJIOBCKA JI1 BOCIIPUHUMAIOIICTO, YMCHUC HPABUTLCA APYIUM, a4 TAKIKC
IPOJYKT 3TOTO MpOLecca, T.€. HEKOTOPOEe Ka4eCTBO OTHOIICHHUS.

3ananme 6. [Iponecc npencraBneHus ceds, CBOMX Ka4eCTB IPYTHM JIFOJSM C TEM, YTOOBI Y3HABATh
UX MHEHHE 0 ceOe 1 (OpMUPOBATh TO HIIM MHOE OTHOIICHUE K ce0e CO CTOPOHBI OKPYKAIOMIUX — 3TO ...

3aganue 7. ... — 3TO HENOCPEACTBEHHO WM HPEAHAMEPEHHO CO3[aBa€MOE BH3YyaJIbHOE
BIICUATIICHUE O JIMYHOCTH WII COLIMAIBHON CTPYKTYpE.

33}131—[1/16 8. Bo mmuorumx ClIydadx OLCHKAa JIMYHOCTHBIX KAa4YCCTB YCJIOBCKAa 3aBUCUT OT €ro
COLMAJIBHOTO ...

3aganue 9. CouuanbHbIA ... — 3TO YCTOMYMBOE NMPEACTABIECHUE O KAaKUX-THOO SBICHUSAX WU
JOASIX, CBOMCTBEHHOE MPEACTAaBUTEINSAM TOM MM HHOM IPYIIIIBL.
3aganue 10. K necTpykTuBHOMY OOIIEHHIO OTHOCSTCS Takue (HOPMBI ..., KaK yMaTuMBaHHE

uHpopMannu, HexenaHue o0IIaThCs, MOJTYaHUE IPU OTBETaX Ha BOIPOCHI.

3ananue 11. [Iporecc ooOmena nndopmarmein Mexay 0OIMAOIMMICT HHANBUAIAMU HA3bIBACTCS:

a) HUHTEPaKTUBHOM CTOPOHOH 001IeHUs

0) meplenTUBHOM CTOPOHOM OOIIEeHNUs

B) KOMMYHUKAaTUBHOW CTOPOHOM OOILEHHS

I') KOTHUTUBHON CTOPOHOM 001IeHus

3ananue 12. [IpuMeHHUTENBHO K PEUYEBBIM KaHaJaM PaclpOCTpaHEHUsS MHPOPMALUU HCKaKEHHS
MOTYT OBITh 00YCIIOBIICHBI CIIEAYIOIIUMH IPUINHAMH:

a) aKyCTHUKO-TIPOM3HOCUTEIbHBIMU

0) CEeMaHTHYECKUMU

B) (poHETHUECKUMHU

T') DKCTPAITMHTBUCTUIECKUMHU

1) TMHTBUCTUYECKUMU

€) aKyCTHYECKUMU

3ananme 13. YcraHOBUTE COOTBETCTBUE MEXKAY TUIIaMHU B3aUMOBJIHMSIHUS U UX XapaKTEPUCTHKOM.

Tun e3aumosnuanus Xapaxkmepucmuka muna
1. Bsaumnoe obneryenue 1) BiaumoneiictBue HeadheKTUBHO, NEHCTBHUS MapTHEPOB
3aTPYTHSIOT JOCTHKCHHUE PE3yJIbTATOB OOIICHUS
2. OpHocTOpOHHEE 2) s ogHOrOo W3 MapTHEpPOB  HAMEPEHHO WU
o0JerueHme HETpeTHaMEPEHHO CO3/IAl0TCS IIOMEXH
3. OnmHocTtopoHHee 3) JleiictBuss mapTHEPOB MO OOIIEHUIO CTAHOBSTCS
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3aTpyAHECHUE pe3yabTaTUBHBIMU OJylarogapsi 0J1aroTBOPHOMY BIIMSIHUIO APYT

Ha Jpyra
4, B3anmHoe 3aTpynHeHue 4) OnuH W3 MapTHEPOB HUCHBITHIBACT 3aTPYIHEHUS H3-3a
TOT0, YTO B CUTYyalluu OOIIEHUS 00JieryaeT IeHCTBUS APYroro.
5) BsaumoneiictBue CIOCOOCTBYET ITOBBILIECHUIO

3¢ (HeKTUBHOCTHU ACWCTBUNA OJIHOTO U3 ApTHEPOB

3aganue 14. [Ipornecc pacmmdpoBky, MpeBpatieHus: cooOuieHus B GopMy, UMEIOLIYI0 CMBICI —

370 ...
3apanme 15. ... (OT JaT. communicatio — cooOIIEHHE) — 3TO MPOIECC Mepeayrl OCMBICICHHOMN

nH(OpMAIINHY, €€ IMOIMOHATLHOTO U HHTEJUICKTYAIbHOTO COACPKAHKS OT OTIPABUTENSI K TIOTy4aTeIo,
T.€. OT YeJIOBeKa, IPYIIIbI WM OpraHU3aluu APYroMy YeJIOBEKY, IPYIIe UM OpraHu3aliH.

3aganme 16. ... — 3TO mpexIe BCEro ONTUMAIBHOE COYETAHHWE CBOWCTB YYaCTHHKOB
B3aMMO/ICICTBUS, BOBMOXKHOCTh IPYIMIBI B JAHHOM COCTaBe paboTaTh 0€CKOH(IMKTHO U COTIaCOBAaHHO,
9TO CO3/1aeT yCIoBHS s 3PPEKTUBHON COBMECTHOU JEATCIIEHOCTH.

3aganue 17. ... (oT anrn. fascination — ouapoBaHHME) — 3TO CIELHMAIHLHO OPraHU30BAHHOE
BepOaNbHOE BO3/ICHCTBHE Ha IOBEJCHHWE YYAaCTHHKA TPYINIOBOH pabOThl, C IENbl0 (OPMHUPOBAHUS
JOBepusl U MOBbIIEHUS 3((HEKTUBHOCTH BO3ACHCTBUA HH(DOPMALIUH.

3ananue 18. B xaxoii curyanuu o01IeHus: COOECETHUK BBICKA3BIBACT ... CyxaeHus. Hanmpumep,
y CIJIOYEHHOU TPYMIIBI MOTYT C()OPMUPOBATHCSA HETaTUBHbBIE [ICHHOCTHBIE CYXKACHHSI OTHOCUTEIBHO BCEX
JNENCTBUN KypaTopa.

3apanue 19. K TUHIBUCTHYECKUM CPECTBAM OOIIEHHS OTHOCSTCS:

a) JKECThI, MUMHKY, TAHTOMHUMHKY, KOHTAKT TJ1a3

0) TeMI pedr, U3MEHEHUS BBICOTHI U TEMIIAa OKPACKH roJIoca, BKIIOUEHHUE B peyb Iay3

B) IMHAMUYECKHUE TIPUKOCHOBCHHS B JOPME PYKOTIOKATHSI, TOXIIOMBIBAHUS, TOIEITYS

') OpraHu3aluio MPOCTPAHCTBA U BPEMEHU KOMMYHHKATUBHOTO Ipoliecca

3ananmue 20. [lepegaua u nonyyenue nHGOPMAILMH B TIPOLIECCE B3AUMOICHCTBUS BO3MOKHBI JIUIIH
MOCPEACTBOM 3HAKOBBIX CUCTEM:

a) BepOabHBIX

0) HeBepOaTIbHBIX

B) CJIOBECHBIX

T') MapaJUuHTBUCTHUECKUX

1) SKCTPATMHTBUCTHICKHIX

€) OKOJIOPEUYEBBIX

3ananue 21. Bua o0menus, 11eJ1b KOTOPOTO JICKUT 3a MpeJieiaMu Mpoiiecca O0IEeHUs U KOTOPOe
MOJIYMHEHO PEHICHUIO OMpPEAENCHHON 3aJauu UCXOJs U3 OOIIMX MHTEPECOB U Iiefiell KOMMYHHKAHTOB,
Ha3bIBAETCH ... OOILEHUEM.

3aganue 22. ... peub — MOHOJOTHYECKAsl OpaToOpcKasi pedb, KOTopas aapecoBaHa KOHKPETHOMN
aAyTUTOPUU W TIPOU3HOCHTCS C II€TbI0 WH(POPMUPOBAHUS CIIYIIATEICH W OKa3aHHUS IKEIaeMOTO
BO3JICHCTBUS HA UX 00pa3 MbIciel (YOeKIeH!s, BHYIIEHUS, BOOYIIEBICHHS, PU3bIBA K IEHCTBHUIO U T.
).

3aganme 23. ... KaK CpPeJACTBO OOIIEHUS MpEACTaBiIsLeT COOON OpraHM3aIMI0 MPOCTPAHCTBA U
BPEMEHH KOMMYHHUKATHBHOTO TpoIiecca.

3aganue 24. CaMblM palMOHAIBHBIM CHOCOOOM OOIIEHUS MEXAY IIOJbMU B CIIY)KEOHOM
00CTaHOBKE SBJISIFOTCS] HETIOCPEICTBEHHBIC YCTHBIE KOHTAKTHI U TeJIC()OHHBIE ...

3aganue 25. Xapakrep B3aUMOACHCTBUS MPHU JIETIOBOM OOIICHUH OTIPEIEISIETCS OTKPBITOCTHIO HITH
... TIO3UITHH.

3aganue 26. [Iy0nnuHOE BhICKa3bIBaHUE MHEHHH U 00CYKIEHUE KITFOUEBBIX TE3HCOB — 3TO:

a) mebathl

0) MOHOJIOT

B) Oecena

T) JeKIapanus
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3ananue 27. K OCHOBHBIM CTPYKTYPHBIM 3JIEMEHTaM KOH(IIUKTA HE OTHOCSTCS:

a) CTOPOHBI KOH(IJIMKTA

0) npeameT KOH(IUKTA

B) MOTHBBI KOH(JIMKTA

r) (hakTOpBl KOH(IUKTA

1) KOH(MIUKTOTCHBI

€) 00BbeKT KOH(DIMKTA

3ananme 28. K crparermsMm moBeneHUs B KOH(IMKTE OTHOCSTCS: COIEPHUYECTBO,
npucrnocobneHue (ycTymnka), ... , COTpyJHUIECTBO.

3apanue 29. YKaxuTe NMPaBUIbLHYIO MTOCIIEIOBATEILHOCTh CTAIUI pa3BUTHS KOH(IIMKTA!

a) MPEeIKOH(INKTHOE COCTOSHUE

0) Ha4yaIo OTKPHITOrO KOH(PJIUKTHOTO B3aUMOACHCTBUS

B) OCO3HaHHME KOH(IIMKTHOW CHUTyalliM XOTs OBl OJHUM M3 YYaCTHHUKOB COLMAIBHOTO
B3aHUMOJICUCTBUA

T') pa3BUTHE OTKPBHITOTO KOH(IUKTA

1) paspelienre KOHGINKTa WU YriyoleHue KOHPIUKTHON CUTYaI[ul

€) BOBHUKHOBEHNE 00bEKTUBHOW KOH(JIMKTHON CHUTYalluu (3apOKACHNE KOH(DIMKTA)

3aganue 30. IIpenqnamepenHasi (MHTEHIMOHANbHASA) ... — 3TO CTPEMJICHHE HAHECTU Bpel C
OCO3HaHUEM NocieAcTBUN. Ee oTiinyaer nosydyeHne yJ10BOJbCTBUS OT JOCTUKEHUS LIEIIH.

3aganue 31. ... KOHQIUKTHI — 3TO T€, KOTJA OMIOHEHTHI HE BBIXOAT 32 paMKU 3TUYECKUX HOPM
JICJIOBBIX OTHOIIEHUN U pa3yMHBIX apryMEHTOB.

3aganue 32. [laccuBHBI caboTak MO3BOJIAET MCMOJIB30BaTh ciabble MecTa B YIPaBICHHUH
opraHu3zaimei, a ... caboTax — CHTyallus, B KOTOPOH HEMOJIAJIKK U Mepedou co3qar0Tcs pabOTHUKAMU
HaMEpPEHHO.

3aganue 33. ... KOHIMKTA — COBMECTHAs NEATEIHHOCTh €r0 YYaCTHHUKOB, HalpaBJCHHAs Ha
IpeKpalieHue MPOTUBOICHCTBHS U PEIICHHE POOIEMBI, KOTOpast IPUBEJIa K CTOJIKHOBEHHIO.
3aganue 34. ... — )KeJaHHWE OIIOHEHTOB 3aBEPIIUTH KOH(MIMKT YaCTUYHBIMH ycTynkamu. OH

XapaKTepu3yeTcss OTKa30M OT YacTH paHee BbIJBUTABIIMXCSA TpeOOBaHUM, T'OTOBHOCTBIO IPHU3HATH
MIPETEH3UH JIPYTO CTOPOHBI YACTUYHO 0OOCHOBAaHHBIMH, TOTOBHOCTBIO ITPOCTHTb.

3ananue 35. MeauaTtopcTBO UIH ... — MIOCPEAHUYECTBO, MUPHBIHM CIIOCOO pa3pelieHuns CliopoB Mpu
COJICHCTBUU TPETHETO, HETTOCPEICTBEHHO HE YUACTBYIOIIETO B CIIOPE, JIUIA.

3aganme 36. ... IEHHOCTH MPEICTABIAIOT COOOM LIEHHOCTH, OPHUEHTUPYIOIINE PAaOOTHUKOB Ha
Takre 00pasibl MOBEICHHSI, KOTOPBIE MOIEPKUBAIOT JOCTIKEHHE OPTaHN3aIlMOHHBIX HIEJEH.

3aganue 37. ... (oT ¢p. morale, oT maT. moralis — HPaBCTBEHHBIN) — ITO CHUCTEMa ITHUECKUX
[IEHHOCTEW, KOTOPhIE IPU3HAIOTCS YEIIOBEKOM.

3ananue 38. DTUKY ... OOLIEHUS MOXKHO OIPENENINTh, KAK COBOKYIMHOCTh HPAaBCTBEHHBIX HOPM,
NpaBUJ W TIPEACTABICHUH, DPETYIMPYIONMX TIOBEACHWE M OTHOIIEHHWS JIOJeH B Ipolecce HX
IIPOU3BO/ICTBEHHOH JI€ATETLHOCTH.

3aganue 39. K yniciy MOpajabHBIX IPUHIUIIOB HE OTHOCSATCS:

a) oTOU3M

0) ryMaHu3M

B) MHIUBHIyalTU3M

T) albTPyHU3M

1) MUJIOCEpAHE

€) KOJUTEKTUBU3M

3ananme 40. YcTaHOBUTE COOTBETCTBHE MEXIY HOpPMaMH JIEIOBOIO JTUKETa U HX
XapaKTEPUCTUKOM.

Hopmut denosoeo smuxema Xapaxmepucmuka

1. [IyHKTYanbHOCTH A) Cobmronenne KOHPUASHITUATFHOCTH — OJTHO U3 TJIaBHBIX U
HEOCHOPUMBIX IO CBOEH BAXXHOCTU TMPABHI JIEJIOBOTO
MHpa

2.  VYMeHHE  COXpPaHSTh b) 3HaHWEe HOPM JENOBOrO0 JTHKETa MO (HOPMHUPOBAHUIO
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CereTBI BHCIIIHECTO BHAA ITO3BOJIACT OGGCHG‘-II/IBB.TB CO6HIOI[€HI/IG
HOPM J€J0BOM ITUKHU

3. CocoOHOCTh AyMaTh U O B) B nenoBoit chepe He MNPHUHATO NPOSBIATH 3TOU3M,
cebe, ¥ 0 APYTrux HEYBa)KE€HUE, HETEPITUMOCTh
4. I'pamoTHOCTB u I [Ipenonpenenser ymeHue Bce JelaTb CBOEBPEMEHHO,
npodeccuoHanuzM paccuuTHIBaTh CBOE BpeMsl
) YMeHue npaBWIbHO, TPaMOTHO CTPOMTH CBOIO DEUb,
MNOHSTHO  U3BACHATHCA ~ IyTeM  Jpyrux  Gopm
KOMMYHUKaUK
Yacrs b.
3ananmue. [TucbemenHo npoananu3upyite «Kekchl mo nmpobdieMaM OOIICHUS.
Cumyayus 1.
Kangunar — Mojonoil yenoBeK, KOTOpBIM paccMaTpuBaeTcsi Ha 3aMellleHue JOKHOCTH

BOCIIUTATENsI B MOJIOJICKHOM Kiy0e, OpraHM30BaHHOM MECTHBIM opranom Biactu. OH oOnamaer
MOAXOIAIEeH KBaNU(UKAIMEH, U BBl ObI XOTEJIH MPEUIOKHUTh MY 3TY JI0JKHOCTh, HO Bac OECIIOKOUT, 4TO
BHEIIHUN OOJIMK (Cephrd, KOJbIIA, MICIKOBBIN mapd W T.N.) MOKET BBI3BATH HACMEIIKH CO CTOPOHBI
HauOoJee arpecCUBHBIX MOJPOCTKOB, C KOTOPHIMU €My MpPeACTOUT paborarh. Bamm neiictBusa? Kak
MOJKHO, HE 00H/IeB KaHU1aTa, OOCYIUTh C HUM 3Ty IpodsieMy?

Cumyayus 2.

KanaunaT Ha TOIDKHOCTH — JKEHIIKHA 3pesioro Bo3pacTta. OHa mojana 3asBiIeHue Ha padoTy, rae
BCE ee KOJIJIeTH, BKIItoUasi HauajdbHUKA U CTapIIero MeHeKepa, Mo KpaitHeil mepe, Ha 20 jeT miaiiie ee.
Bb1 xoTenu ObI B35Th 3Ty JKEHIIMHY Ha pa0doOTy, TaKk Kak ee nmpodeccHoHaIbHasi KOMIETEHTHOCTh M OIBIT
BaC yCTpauBaloT, HO IIPU MPOBEACHUU cOOeceJOBaHMs BaM HEOOXOUMO y3HATh, HE BOSHUKHYT JIM Y HEe
poOJIEMBI U3-32 PAa3HUIIBI B BO3PACTE C OCTAJIHHBIMH WICHAMHU KOJUIeKTHBa. Kakue Bompockl HEOOX0I1MMO
chopMyIUpoOBaTh U KaK UX 337aTh?

Kpurepun onenuBanus:

O11eHKa «OTIIMYHOY BBICTABIISETCS CTYJEHTY, €CJIH OH MpaBmiIbHO oTBETHII Ha 90-100 % oT ob11ero
YHclia BOMPOCOB TECTOBBIX 3aIaHUU.

Or11eHKa «XOPOIII0Y» BBICTABIIAETCS CTY/IEHTY, €CJIM OH MPaBMWIHLHO O0TBETHI HAa 70-89 % oT oO01miero
Yyclia BOMPOCOB TECTOBBIX 3aIaHUM.

O1eHKa «yIOBJIETBOPUTEIILHOY BBICTABISIETCS CTYJCHTY, €CIIM OH MPaBWIIbHO OTBeTHI Ha 50-69 %
0T OOIIIETO YKcia BOMIPOCOB TECTOBBIX 33aJaHUM.

OreHKa «HEYIOBIETBOPHUTEIBHO» BBICTABISIETCS CTYIEHTY, €CIIM OH IPABWJIBHO OTBETHII MEHeEe
geMm Ha 50 % ot o0111ero 4ncia BOIPOCOB TECTOBBIX 3aJaHHH.

OuneHo4HbIE CPeaCTBa A5 POBEPKH YPOBHS ¢()OPMHUPOBAHHOCTH KOMIIETECHIU I

Howmep IIpaBunbHBIN
Conepxanue Bonpoca
3aJJaHMsI OTBET

1. «30J10TO€ TPAaBWJIO HPABCTBEHHOCTH» IJIAcUT (OAMH 4 OK 01
BapHaHT OTBETA):

1) «4enoBeK AOJKEH TOBOPUTH HE CIIOBAMHU, a JIEIaMI»
2) «BO3IIO0U OJIMYKHETO CBOETO KaK ceOsi CaMOroy»

3) «uedcTBHs NOJEH - JIydlle NepeBOTYUKH HX
MBICIIEW»

4) «mocTtynail Mo OTHOLICHMIO K JPYI'MM Tak, Kak
XOYellb, 4YTOObl OHHM TOCTYMalu IO OTHOLIEHUIO K
Tebe»

2. JloGpoxenaTenbHOE OTHOLIEHHUE K JOISIM, KYJbTYpOil OK 01
3aMHTEPECOBAHHOE U HCKPEHHEe

Kommerenims
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CONEPEKUBAHUE UX TOPECTEN M paJloCTE HA3bIBACTCS
4yBCTB (BCTaBUTh
MIPaBWJIbHBII OTBET)

Hcropuueckn ciloxuBLIAsCS M paclpocTpaHEHHas oObIyaeM OK 01
dbopma neiicTBuil B 001IECTBE,
IIOBTOPSIIOLUXCS B OIPENEICHHBIX OOCTOSATENbCTBAX,
Ha3bIBAETCS
(BCTaBUTH NPaBUIIbHBIN OTBET)

Mopaib kak 3QGEeKTHBHBIA PEryJIATOP Y€TOBEYECKOTO 1,6 OK 01
MIOBE/ICHUS XapaKTepU3yeTCs
(HECKOJIPKO BapHAHTOB OTBETA):
1) Hanmu4KeM OLEeHOYHOH (PYHKIHH
26
2) XECTKOM perjaMeHTalued Mepbl HaKa3aHus
3) KOHKPETHBIMH IPEIUCAHUAMHI
4) 3amMTOM KM3HEHHO BaXHBIX MOTPEOHOCTEH
MHAMBUJA OT MOCATaTeIbCTB JPYTUX JIHIL
5) HagMuMeM  CHEUUalbHBIX  T'OCYJAapCTBEHHBIX
YUPEKICHUN
6) BHYyTPEHHUM BBIOOPOM YEJIOBEKA
[TpuHimn rymaHu3Ma 3akioyaetrcs B (OJUH BapuaHT 3 OK 03
OTBETA):
1) HUTHIIM3ME M paBHOIYIINU
2) 1OBEpUTEIBHOM, JOOPOKEIATEIHHOM OTHOLIEHUH K
JAPYTUM JIHOASIM
3) MPU3HAHUH LIEHHOCTH, HEMOBTOPUMOCTH
YeJI0BEYECKOH JINYHOCTH, €€ JOCTOMHCTBA, YECTH U
CBOOOBI
4) ynOBIETBOPEHHU COOCTBEHHBIX IOTPEOHOCTEH H
UHTEPECOB
CamMbiMu 3¢ eKTUBHBIMU COBPEMEHHBIMU [IpaBo OK 03
perynsaTopaMy 4eJI0BEYECKOro MOBEACHUS
SIBIISTFOTCS MopaJib u

(BCTaBUTH TIPaBUIIBHBIHI
OTBET).
COBOKYIHOCTh ITUYECKUX, DKOHOMHUYECKHUX, | IMBUIM3ALUEH OK 05
PETUTHO3HBIX (PaKTOPOB, 00T JAIOIINX
€IMHOM HCTOPUYECKOW NPUPOION U 00pa3yrolux
OIIpeJIeIEHHBIN THII, OXBAThIBAIOILUI
00JbI110€ KOJIMYECTBO JofeH, Ha3bIBACTCS

(BcTaBUTH NMPaBUIILHBIN

OTBET)
CornacHo ApHCTOTENIO, 3TUKA - 3TO Hayka O (OAMH 3 OK 04
BapHaHT OTBETA)
1) npexpacHoMm 3) ayiieBHOM Onare yenoBeka
2) OBEICHUH YeJIOBEeKa B 001mecTBe 4) ClIOCOOHOCTSIX
YeJIOBEKA K MBIIUICHUIO
YCTaHOBUTH  COOTBETCTBHE  MEXIY  TEOPHUSMH 1.a:2.6:3.8: OK 03
IIPOUCXOXKACHUS MOPAIIN U UX 4.r.
CYUIHOCTBIO:

1. npeanuctuueckue
2. TYMaHUCTUYECKHE
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3. COLMAbHO-UCTOPUUECKUE

4. HaTypalIuCTUYECKUE

A). 1. KaHT: «anpuopHasi CylHOCTb MOPAJIN»;

b) Jl.deiliepbax: «Mopajib BO3HHMKAeT B IIPOLECCE
SBOJIIOLIMN YEJIOBEKAY;

B) H.I'. YepublmeBckuii: «Mopajib BO3HUKAET B
MIPOLIECCE CTAHOBJICHUS OOIIECTBEHHBIX

OTHOIIICHUI,;

I') DOnukyp: « Mopanb sBISETCS OHOJOTHUYECKOU
IIPUPOJIOM YETIOBEKA»

10.

buostuka, 3TMka OM3Heca, dTUKAa HAYKU SIBISFOTCS
BUJIAMU ITUKH
(BCTaBUTDH NMPABUILHBIN OTBET)

MPUKJIATHOU

OK 03

11.

VYCTaHOBUTH  COOTBETCTBHE  MEXIY  ATHYECKUM
HaIpPaBJIEHUEM U €T0 COACPKAHUEM:

1. reqonn3M

2. 3BIEMOHU3M

3. ackeTusM

4. yTunurapusm

A) »oTuyeckas KOHICMIMs, OCHOBBIBAIOIIASCS Ha
LEHHOCTH HACJIAXICHHUS,

b) TUYECKas KOHIICTILINS, CBSA3BIBAIOIIAS
HPABCTBEHHYIO U3Hb YEJIOBEKA C CAMOOTPAHUYEHUEM
YYBCTBEHHBIX Y0BOJIbCTBHIA;

B) sTuueckoe ydeHue, B COOTBETCTBUU C KOTOPBHIM
BBICILIEH LIEHHOCTHIO TPU3HAETCS

WHIUBUAYaJIbHAs T[0JIb3a, BBICTYMAOWAs Mepoit
100pOIETENTLHOCTH YEJIOBEKA,

I') aTrueckoe yuenue,

l.a:2.1:3.0:
4.8.

OK 03

12.

OyHnaMeHTaIbHOE JTUYECKOE TIOHSATHE, KOTOpOe
paccMaTpuBaeTCs BO BCEX ITHUECKUX

CUCTEeMax pYCCKOW O3THKH, - O3TO (OJWUH BapUaHT
OTBETA):

1) HocTouHcTBO

2) donr

3) Hobpo

4) CoBecTh

OK 03

13.

KoHeuHoll 1enbl0 HPABCTBEHHOIO BOCIUTAHUS MU
CaMOBOCIIUTaHMS YEJIOBEKA ABIIACTCS

JOCTUXKEHHE (OJIMH BapUAHT OTBETA):

1) obmievenoBeyecKX MOPAIbHBIX MPUHIIUIIOB

2) yCTaHOBJIEHHBIX B 00ILIECTBE HOPM MOpan

3) BBICIINX LIEHHOCTEH

4) uneana

OK 04

14.

Pycckue ¢unocodsl cMbICT KU3HH YeTOBeKa BUAAT B
(0MH BapuaHT OTBETA):

1) mo3nanum camoro ceds

2) peBOIOLIMOHHON 60pKOE 3a cBOOOAY

3) ciyeHuu 100py

4) MmaTepraIbHOM 0JIaronoIyYuu

OK 04

15.

HOpMaTI/IBHOG IpaBHJIO, COoriIaCHO KOTOpOMY
BO3ME3JHUEC JOJDKHO CTPOTO

TaJIMOHOM

OK 04
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COOTBETCTBOBATh HaHECEHHOMY yepoy,
Ha3bIBAeTCs (BCTaBUTH
MIPABUJIHHBIN OTBET) .

16.

OneHka NOCTYNKOB Y€JI0BEKa Ha YPOBHE MOPAIbHOTO
CO3HaHMS MPOU3BO-IUTCS

OOIIIECTBEHHBIM MHEHHEM H (BCTaBUTH
MIPaBWJIbHBII OTBET)

COBCCTBIO

OK 04

17.

TepmuH «3THKa» BBEN (OIMH BapUAHT OTBETA):
1) [TnaTon

2) Apucrotenb

3) Cokpar

4) Dnukyp

OK 05

18.

OcTeTHKa Kak TyMaHUTapHas Hayka IpeAarnoJiaraer
0c00BIi crI0cO0 MOCTHKEHUS

CBOETro MpeaMeTa uepe3 (OJJUH BapHAHT OTBETA)

1) paunoHanu3anmio Xy10)KECTBEHHOTO MUpa

2) nmepexuBaHUE

3) onucaHue MUpPa IPU OMOLIM CUMBOJIOB

OK 05

19.

Kareropun He ABIAIOTCS 3CTETUYECKUMHU  (7Ba
BapHaHTa OTBETA)

1) kpacoTa

2) cumnaTus

3) BKyC

4) BO3BBIIIEHHOE

5) Tparuueckoe

6) cummeTpust

2,6

OK 05

20.

Kanokararus — 310 (0JMH BapHaHT OTBETA)
1) rapMOHWSI BHEIITHETO ¥ BHYTPCHHETO

2) mojapakaHue

3) npeAcTaBiIeHUE

4) BHENTHSS KpacoTa M TapMOHUS

OK 05

21.

TenneHnrs K COXpaHEHHUIO OTHAXKIBI CO3/IaHHOTO
YeJIOBEKE COCTaBIISAET CYTh

s dexra:

1) opeona

2) mocneaoBaTenbHOCTH

3) MHEPLIMOHHOCTH

4) crepeoTHNN3aNUN

OK 06

22.

[TpunuceiBaHUE CXOTHBIX XaPAKTEPUCTUK BCEM WIICHAM
KaKou-1m00 colMranibHON

TPYIIIBI WIH OOIIHOCTH — 3TO ...

1) camoakTyanu3amus

2) CTepeoTHITH3AIINS

3) uaeHtuduxanus

4) 0600meHne

OK 06

23.

Ompenenure  Ha3BaHWE  CIELUUANBHON  oOnacTy,
3aHUMAIOIIEHCS U3yYeHHEM HOPM MPOCTPAHCTBEHHON
Y BPEMEHHOH OpraHu3aIiy OOLICHUS:

1) Ttakecuka

2) TpOKCEMHKa

3) KuHecHWKa

4) mpoconuka

OK 05
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24.

CornacHo mnoctynary «Hayuutech «He 3apakatbCs»
HETaTUBHBIMU HMOLMSAMHU JPYTUX JIOACH» CaMbIM
OIIACHBIM YE€JIOBEKOM SIBIISICTCS:

1) xynuk

2) KaIoOIIHMK

3) XBacTyH

4) mxen

OK 03

25.

OcoOeHHOCTh HEBEepOATBLHOTO OOIIECHUS:

1) ero nposiBieHue 00yCIOBICHO UMITYJIbCAMU HAIIETO
MIOJICO3HAHUS

2) OTCyTCTBHE€ BO3MOXHOCTH THOJJAENaTh 3TH
UMITYJIbCHI

3) Bce OTBEThI BEpHBI

4) ero TMpOSIBICHUSM JOBEPSIOT OOJbIIE, YeM
BepOaTbHOMY KaHAITY OOIICHHUS

OK 04

26.

HaBpik, paboTra Hajg KOTOpPHIM TOMOXET HE CTaTh
KEpPTBOM  (DEMKOBBIX ~ HOBOCTEHM W JIOXKHOM
nH(pOpMaINH, pa3MeaeMol B UHTEPHETE:

1. KpuTnueckoe MbIIILICHUE

2. I'mnoreTnyeckoe MBIIIICHUE

3. OOBEKTUBHOE CYXKICHHE

4. KpeaTBHOE MBIIIJICHUE

OK 06

217.

[IpaBumo 1HM@pPOBOro dSTUKETA MOXKHO Ha3BaTh
rJ1aBHBIM?

1. [Tucatp pe3roMe BCTPEUH.

2. He oTmpaBisiTh TOJI0COBBIE COOOIICHUS.

3. Ha3biBaTh coOeceqHHUKA 10 UMEHH.

4. Bce, 4TO BBl OTIpPABISACTE JIPYrOMYy >KHUBOMY
YeNoBEeKy, JOJDKHO UMETh SCHYIO Iellb U OBITh
MaKCUMAaJIbHO JIETKO YITOTPEOUMBIM.

OK 05

Kpurepun onenuBanus:

qurciia BOIIPOCOB TECTOBBIX 3az[aH1/1171.

qgurciia BOIIPOCOB TECTOBBIX 3az[aH1/1171.

OT OOIIIET0 YKcia BOIPOCOB TECTOBBIX 33 JaHUM.

yem Ha 50 % OT 00111eT0 YKclia BOIPOCOB TECTOBBIX 3aaHH.

O1eHKa «OTIUYHOY BBICTABIISETCA CTY/AEHTY, €CIIM OH NpaBmiibHO oTBeTHI Ha 90-100 % oT o01miero
O1eHKa «XOpoII0» BBICTABIISIETCS CTYACHTY, €CIIM OH MpaBuiIbHO oTBeTHI Ha 70-89 % oT ob1ero
O1eHKa «y/I0BJIETBOPUTENILHOY BBICTABISAETCS CTYCHTY, €CJIM OH IPaBUIbHO OTBETUI Ha 50-69 %

OI.[GHKa «HCYOOBJICTBOPUTCIIbHO» BBICTABJISICTCA CTYACHTY, €CJIIM OH NPABUJIIBHO OTBCTUII MCHCC
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