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1. HEJIb 1 3AJJAYHU OCBOEHMS TNCHUIIVINHBI

Lenbro ocBOCHUS AUCIUILUIMHBI «JlenoBbie u digital-koMMyHUKaIMKU B OU3HEC-CPEIe»
sBisieTcs: GOpMUPOBAHKE KOMIIETEHIIUN Oy Ty1iiero 0akaiaBpa 1o HarmpaBjIeHUIO OIrOTOB-
ku 44.03.02 Ilcuxonoro-negarornueckoe oopazopanre. OCHOBHAS LIEJIb Kypca 3aKIro4acT-
Cs B Pa3BUTHH KOMMYHHKATHBHOW KOMIIETEHTHOCTH, CIIOCOOCTBYIOIICH yCTaHOBIICHHUIO
3¢ (EKTUBHBIX JIEJIOBBIX CBsI3eH B TPO(ECCHOHATBHOM JIEATEIIbHOCTH; ()OPMUPOBAHUH 3HA-
HUI 1 YMEHUH, CBSI3aHHBIX C YIPABICHUEM JETOBBIMU U U(DPOBHIMA KOMMYHUKAITUSIMU B
Om3HEC-cpelie, OCBOCHHEM 1 IPUMEHEHUEM Pa3TUIHBIX KOMMYHHKAITHOHHBIX TEXHOJIOTHI
C y4eToM cep IesaTeTbHOCTH OpraHu3aIiH.

3amayamMu OCBOCHUS TUCIIATUTHHBI SIBIISTFOTCS:

- I3y4YCHHE TCOPETUYECKUX OCHOB, CTPYKTYPBHI M COJIEP)KaHHWS IpoIiecca JIEIOBOM
KOMMYHHKAIHAH;

- o0yueHure 3((HEKTUBHBIM TEXHOJOTHUSM B 00JIACTH JCTOBBIX U [IU(PPOBBIX KOMMYHH-
Kallii 17151 peain3aliy uX B Mpolecce Npo(eccnoHanbHoM AesITeTbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW M TMCHbMEHHOM JIEIIOBOM KOMMYHHKAITMH (HAMCaHUE Jie-
JIOBBIX TMIHCEM, ITPOBEJICHUE COBELIAHM, MPE3EHTAIIHIA, BEJIEHUE AETTOBOM OeCe/Ibl, 1eJI0BhIX
MIEPEroBOPOB U T.11.);

- opMHUpOBaHUE CAMOCTOSTENLHOTO Y(H(PEKTHBHOTO KOMMYHHUKATUBHOTO CTHJISL.



2. METOAMYECKHE PEKOMEHJAIIUH K IIPOBEJEHHIO
IMMPAKTHYECKHUX (CEMUHAPCKHUX) 3AHATHUU

[TpakTHueckoe (CeMHHApPCKOE) 3aHATHE SBISIETCS OAHOW M3 (OpM IMPOBEICHUS
IPYNIOBBIX 3aHATUHN CO CTYJEHTaMU, UMEIOIIEeH CBOMMHU LIeIsIMU OoJiee ri1y0okoe ycBoe-
HUe 00y4aeMbIMH JIEKIIMOHHOTO MaTepuasa, pa3BUTHE Y HUX YMEHUS LIeJIeHANPaBICHHON
paboThl ¢ HAYYHOMU, YUEOHOU JIUTEPATypOu JJIsi CAMOCTOSITEILHOTO JTOOBIBAHUS HOBBIX
3HAHMM, IPUOOPETEHNE HABBIKOB ITyOJIWYHBIX BBICTYIUICHUN, BEAEHUS JUCKYCCUH U T.1I.

[TpakTnyeckue (CeMUHAPCKUE) 3aHATUS MPEAINONaraloT UCIOJIb30BAHUE PA3JIHY-
HBIX (OpM pabOThL: 00CYX ACHUE TEOPETUUECKUX BOMPOCOB, PEIICHUE 3a/1a4, 00CYK/Ie-
HUE JIOKJIaJI0B, aHan3 uHpopManuu. [Ipaktuyeckue (ceMUHaApCKUE) 3aHATUS TPOBOJIAT-
Csl C LIENbIO YIITyOJIeHUS U 3aKpeIIeHUs] TEOPETUYECKUX 3HAHU M, TPUBUTHUS HABBIKOB aHA-
Jn3a 00CTOATENHCTB Jiejia B KOHKPETHO 3aJaHHOM CUTYaIluH, YTO BeCbMa BaXKHO ISl Oy -
Iylen NpakTHIeckon nesrenbHocTh. OHU, SIBISSICH CAaMOCTOSATEIbHON (hopmoil 00yue-
HUS CTYJICHTOB, yTIyOJsItOT 3HaHUS, TIOTyYESHHbIE Ha JICKITUSAX, CTIOCOOCTBYIOT CAMOCTOSI-
TEJIBLHOW paboOTe C HOPMATHBHBIM MaTEPHAIIOM, OMYyOJIMKOBAHHOMN MPAKTUKOW U JIUTEpa-
TypOM.

3aHATHS TPOBOJATCSA B (hOpME OINpOca CTYACHTOB 10 TEOPETUUECKUM BOIPOCaM,
0003HAUYEHHBIM B IUIaHAX, a TAKXKe 00CYK/ICHUSI BAPHAHTOB PEILICHUS TPAKTHUECKUX 3a-
OaHui (CcUTyaluil), KOTopble ObUIM MPEJIOKEHbI B KAU€CTBE MOJATOTOBKU K 3aHSATHUIO.
["'OTOBSICH K 3aHATUSAM, CTYACHTBI JOJKHBI U3YUYUTh:

- Marepuabl JEKLUHUH M0 MPEANOoJaraeMoi TeMe, a TakKe IUIaH MPAKTHYEeCKOTo
(CeMHUHApCKOTo0) 3aHSTHS;

- COOTBETCTBYIOIIME TEME 3aHATHUS MOJIOKEHUS HOPMATUBHO-IPABOBBIX aKTOB;

- OCHOBHBIE TTOJIO)KEHUS TEOPUH;

- PEKOMEHJOBaHHYIO B IUIaHAX MPAKTUYECKUX 3aHIATHI 0a30BYIO, a TAKXKE JOMOJI-
HUTEJIBHYIO JINTEPATYPy U METOIUYECKHE Pa3pabOTKH JIJIsl CTY/IEHTOB, MIOJITOTOBJICHHBIE
Kadeapoii.

[Tpu MOAroTOBKE K MPAaKTHUYECKOMY (CEMHHApPCKOMY) 3aHATHUIO CTYIEHT OOs3aH,
W3YYUB JIEUCTBYIOIIEE 3aKOHOAATEIBCTBO U PEKOMEHIOBAaHHYIO JINTEPATYPy, TUCBMEHHO
U3JI0KHUTh B CLIEUATIBHOW TETpaJM pelIeHUe 3aa4, 3aJaHHbIX penojgasareneM. Mx us-
JIO’)KEHUE HE JOJDKHO CBOJUTHCA JIUIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOxonumbim
MPU3HAETCA Takoe 00OCHOBAaHUE BBIBOJIA, KOTOPOE B NMPHUHIIUIIE SBJIAETCS J0KAa3aTElb-
HBIM.

[IpakTudeckue (CeMUHAPCKUE) 3aHATUS CTPOSATCS 1O CIICIYIONIEH cXeMe:

- BHauaje IMpenojiaBaresib 0ObABISET TeMy U 3afaun [IpakTudyeckoro (ceMuHap-
CKOT'0) 3aHATHUS;

- TMPOU3BOAUT OIMPOC CTYJEHTOB MO TEOPETUUECKUM BOIIPOCaM, 0003HAUEHHBIM B
IJIaHE 3aHATUS, @ TAK)KE MTPOBEPSAET HAJTMYUE Y CTYJAEHTOB IMCbMEHHBIX PEUICHUN 3a/1a4.
JlaHHbIe perieHus oocyxaaTcs B popMe TUCKYCCHH HEMTOCPEACTBEHHO Ha 3aHATHH;

- TI0 OKOHYAHUU 3aHATHUS NOJBOAATCA UTOTH AUCKYCCUU U OOILKE UTOTH.

[IpuMeHUTENBHO K OTIEIBHBIM TEMaM 3aHATH, C yU4eTOM crienupuku odcyxia-
€MOI TEMBI, YKa3aHHAasl CXeMa MOXKET KOPPEKTHUPOBaThcA. OTHAKO OCHOBE 3aHATHS, B JIFO-
OOM cityyae, JIeKUT pelIeHUe MPaKTUYeCKUuX cuTyauui. X koaumdecTBo ompenensercs



MpernojiaBaTesieM ¢ y4eTOM BCeX OCOOCHHOCTEH M3y4aeMOM TeMbl U MACIITa0HOCTH €€
POOJIEMHBIX BOITPOCOB.

OTBeuaronuii Ha CEMUHAPE CTYJICHT 00513aH KPaTKO U3JIOKUTH COJEpKaHUE MTPaK-
THUYECKOU CUTYallHH.

Jlyuuie Bcero uejaeHanpaBJIeHHO TOTOBUTHCS K BBICTYILIEHUIO 110 ONPEIEICHHOMY
BOIIPOCY, U3y4asi APYTHe BOMPOCHI C LIEIbIO JIydIlle pa300paTbcsi B MPEAMETE BBICTYILIE -
HUs. TeMbl BBICTYIUICHUH (JOKJIaJ0B) MOYKHO COTJIacOBaTh C MpEMo/iaBaTesieM 3apaHee.
JIOKIaqurKu MOTYT pa3rpaHUYUTh MEXK]Ty cO00i MaTtepuall, BOMPOCH, COrIacOBaTh MO-
CJIEIOBATEIbHOCTD BHICTYIIEHUH. YTOOBI BO BpeMsi BHICTYIUICHHS 4YyBCTBOBATh CE0s1 yBe-
pEHHEe, CIeayET NOATOTOBUTH OMOPHBIN KOHCIIEKT B BUJIE Pa3BEPHYTOTO IJIaHA, B KOTO-
PBIl MOKHO BKJIFOYUTbH TAKXKE MPEJICTABISIEMBIE B BBICTYIUIEHUU CXEMBI, ONIPEACIICHUS,
dbopmynbl, rpaduku u aAp. Ha cemuHape MOXHO clienaTh He 0053aTeIbHO OOJBIIOE,
pa3BepHYTOE BBICTYIUICHHE, TTOJIHOCTHIO PACKPBIBAIOIIEE KaKOH-IHO0 BOMPOC, HO M He-
00JIBIIIOE JOTIOTHEHUE, YTOYHEHHE, 33/1aBaTh BOMPOCHI B IPOIECCE OOCYKICHHUSI.

Ecnu He yganoch BBICTYNUTh Ha CEMUHApE, CIAEAYET MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHUIO C MPEMOJABATEIIEM. ITO MOXKET ObITh:

CJIOBaph TEPMHUHOB,

rpaduKy ¢ KOMMEHTAPHUSIMU,

(dbopMyIIBl ¢ KOMMEHTAPUSIMU U TIPUMEPAMH,

CTPYKTYpPHO-JIOTUYECKUE CXEMBI,

pa3BEepHYTHIC IJIaHBI OTBETOB HA BOMPOCHI TEMBI,

aHHOTAIIMM CTaTeH Mo TeMe ceMuHapa (KpaTkoe, He 6oJiee 1 cTp., caMoCTOsATEb-
HOE M3JI0KEHHUE COJIEPKaHUS CTaThb) U JIp.

KoHCHeKThI JIeKIUi, ONOPHBIE KOHCHEKTHI K BBICTYIUICHHUSIM U JPYTUE 3alHUCH 10
HU3y4aeMoOMy TIPEJMETY IeJIecCO00pa3HO TPYNIUPOBaTh MO TeMaM M HAKAIUIMBATh IS
MOJITOTOBKU K 3a4€Ty (3K3aMEHY) B CIIEMAIbHOM ITalKe.

[InaHupoBaHKe TPaAKTUUECKUX (CEMUHAPCKUX ) 3aHSATUNA OCYIIECTBIISIETCS C YUETOM
YCTAHOBJIEHHOT'O KOJInueCcTBa 4acoB. OCHOBHBIE 3TAMbI IJIAHUPOBAHUS U MOJITOTOBKH 3a-
HSITHM:

- Pa3zpaboTka cucteMbl 3aHATHIA 110 TEME WIH pa3aemy.

- Omnpenenenue 3a1a4 U 1EIEH 3aHATHSL.

- Omnpezenenre onTUMaIbHOIO 00beMa yuyeOHOro Marepuasia, pacujieHeHUuEe Ha
Pl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YacTei.

- Pa3zpaboTtka cTpyKTypbl 3aHSATHS, ONIPEACIICHUE €T0 TUIIa U METOJIOB 00YUYEHHUS.
HaxoxneHue cBsizeil JTaHHOTO MaTtepualia ¢ JpYruMH JUCHUIUIMHAMYU U UCIIOJIb30BaAHUE
ATUX CBA3EH MPU U3YUYEHUH HOBOTO MaTepuaa.

- Omnpenenenne oobemMa u PopM CaMOCTOSTENIbLHON pabOThI Ha 3aHsATHH. Onpee-
neHue GopM U METOZI0B KOHTPOJIS 3HAHUH CTyAeHTOB. OnpesnencHue (GOpMblI TOIBEICHUS
UTOTOB.

- OmnpeneneHre caMOCTOSITEILHON pabOTHI IO TAHHOU TEME.

[Ipu npoBeieHNHU MPAKTUYECKUX (CEMUHAPCKUX) 3aHSATUN TPENOAaBaTENb Y IeIsieT
BHUMaHUE (OPMYJIMPOBKAM BBIBOJOB, CIIOCOOHOCTH CTY/IEHTOB CPaBHUBATh, AHATU3UPO-
BaTh, HAXOJUTh HECOOTBETCTBUS, OIIEHUBAET YPOBEHb 3HAHUHN CTYICHTOB.

[Ipu mojaBeneHUU UTOTOB MPEINOJaBaTE]Ib 3HAKOMUT CTYJICHTOB C pe3yJibTaTaMu



BBITIOJTHEHUS 3a/IaHUH, OLICHUBAET KAYE€CTBO BBIMOJHEHHOW PA0OTHI KaXK/IbIM CTYIEHTOM.
CTyneHTbl, He HOJATOTOBUBIIHMECS K CEMHHApPCKOMY 3aHSATHUIO, PABHO KaK U HE
MMEIOIME MUCHMEHHBIX PEIICHUM KaKUX-TUOO0 MPAKTUYECKUX CUTyallUi, 3aJlaHHBIX
npenojaBaTesieM, JOJKHBI B OTJAEILHOM MOPSAKE OTYUTATHCS 32 3aHSTHE.
[Tocne pa3BepHyTOrO 0OCYXJEeHUS BCeX HauOOJee BaXKHBIX BOMPOCOB 3aHSTHS, a
TaKXe BOMPOCOB, KACAIOUIUXCS Ka3yCOB U BAPUAHTOB €T0 PEIICHMUs], TPENoaBaTellb Mo/ -
BOJIUT UTOTH TUCKYCCUH.



3. INTIAHBI IPAKTUYECKHUX (CEMUHAPCKUX) 3AHATHIA

Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBO KOMMYHUKALIUU

Heab: popMupoBaHue 3HAaHUN O CYIITHOCTH JCITOBBIX KOMMYHHUKAITMN U UX POJIA B
Ou3Hec-cpee.

Bomnpocs 1151 00cy:KaeHust:

1. CymHOCTh U XapaKTEPUCTUKHU JI€JIOBOM KOMMYHUKAIIMH.

2. KoMMyHMKAIIMOHHBIN MPOLIECC: TOHITUE, SJIEMEHTHI U ATalIbl.
3. CpencTBa J1eJ10BOM KOMMYHUKAIIUU

Teopernveckast yacTb

OO11IeHHEe — 3TO CIIOKHBIN MPOLIECC YCTAHOBIEHUS U PA3BUTHA KOHTAKTOB MEXKY
JObMU. | TaBHBIM B OOILIEHHUH SIBJIAETCS HE 3ay4YMBAHUE MMPABUJI, a BIAJECHUE KYJIbTypOn
B3aMMOOTHOIICHUH U KYJbTYpPOU peuu Jjisi TOTO, YTOOBI KPATKO U TOYHO, BBIPA3UTEILHO
U JI0OXO/IYMBO NEpeaTh COOECETHUKY CBOIO MBICIIb. B HEM pacKpbIBalOTCS TaKUE LEHHO-
CTH, KaK YyTKOCTb, OT3bIBUMBOCTH, I00pOTa, CONEpEeKUBaHUE U NMOHUMaHuE. Bce atu
IIEHHOCTU HEPa3phIBHO CBS3AHBI C KYJIbTYpOW MOBEJEHUS, T.€. C TAKUMH MOCTYIIKAMHU U
dbopmamu 001IeHU JTIOICH, KOTOPbIE OCHOBAaHbI HA HDABCTBEHHOCTH, 3CTETUYECKOM BKY-
Ce, a TAKXKe COOJIIOICHUH OTPEICIEHHBIX HOPM U MPaBUJL.

KoMMyHuKkaTuBHasi CTOpOHA OOIIEHUS MPOSBISIETCS BO B3aMMHOM OOMEHE
uHdopmaIment Mexy cooeceTHUKaMH, Tiepeiade u npueMe 3HaHUH, MHEHUN W 9yBCTB.
OOparture BHUMaHHUE, 4TO MHGOpMAIHs B OOIIEHWN HE MPOCTO MEPENAETCS OT OJHOTO
napTHepa K Ipyromy (JIUIo, epeaaroriee nH(HOpMaIuio, Ha3bIBAETCSI KOMMYHHKATOPOM,
a moJIyJarouiee 3Ty MH(POpPMalHI0 — PELUIHEHTOM), & UMEHHO oOMeHuBaeTcs. OOMeH
uH(popMaIen MeXly y4aCTHUKaMH OOILLEHUSI OCYLIECTBIISETCS KaK Ha BepOaIbHOM (pe-
YEBOM), TaK U HEBEPOAIHLHOM (HEPEUEBOM) YPOBHE.

Ha BepOanbHOM ypOBHE B KaUu€CTBE CPEJCTBA Nepeaaur HHHOPMAIIKU UCTIOJIb3YEeT-
cs yesnoBeueckas peub. Hepeiko MOKHO CIIbIIIaTh MHEHHE, YTO PEYb CKPHIBAET HCTUHHOE
JIMII0 YeJIOBEKa, HO BMECTE C TEM, PeUb MOXXET JEMOHCTPUPOBATH €ro, BOIPEKH BOJIE
TOBOPSIIIETO.

Bo mHOrEX cuTyanusix oOIieHus YeI0BEK CTAIKUBAETCS C TEM, YTO €T0 CJI0BA U I0-
Oy >JeHUSI HETIPABUIILHO BOCIIPUHUMAIOTCSI COOECETHUKOM, «HE JOXOIAT» JI0 HEro, T.€.
Ha MYTU Tiepenadyu HHGOPMAIIMKM BO3HUKAIOT KaKWEe-TO 3aTPYJAHEHHS U MPEnsSTCTBUA. B
ATOM CITydae TOBOPSAT O KOMMYHHUKATUBHBIX Oapbhepax, KOTOPhIE MOAPA3ACIIIIOTCS Ha Oa-
phEPHI HETTOHUMAHUS, OapbhepPbl COMMMATIBHO-KYJIBTYPHOTO Pa3Indus U 0aphepbl OTHOIIIE-
HUSL.

HegepOanbHble cpeacTBa 0OUIEHUS AOMOMHSAIOT peueBoe oomenue. [Icuxonoramu
yCTaHOBJIEHO, uTO OT 60 10 80 % nHpOpPMAIIMU YEJIOBEK MOTYyYaeT 3a CYET HEBEPOATIbHBIX
(HepeyeBbIX) CPEICTB OOIICHMS.

YacTo npuxoAUTCs CIABILIATH O TOM, YTO HEJIb3s JIeJaTh BBIBOJ] O YEJIOBEKE IO Tep-
BOMY BrevaTiaeHuto. OHaKo 1Mo noAcyYeTam MCUXoJIoroB Jitou B 85 ciaydasx u3 100 cBoe



OTHOILIEHHUE K IPYTOMY YEJIOBEKY CTPOST Ha OCHOBE BHEIIHETro BieyariaeHus. OcoOeHHo-
CTH BHEIITHETO BUIA YesioBeKa HH(GOPMHUPYIOT HAC O BO3pacTe, COLMAIbHON, HAIIMOHAb-
HOU 1 MPO(eCCUOHAIIBHON TPUHAIIEAKHOCTH. BOT mouyeMy B 0OLIEHNN BayKHBI M CKa3aH-
HBIE CJIOBA, U BHEIIHUW BUJ,.

WM Bcerna Haa0 MOMHUTH, YTO BHEIIHASI KPacOTa MOYKET TOJBKO MPHUBJIEYb BHUMA-
HUE OKPYXAIOLUX, a JAJI1 TOro, YTOObI yJep:KaTh €ro, He0o0XoAUMa JyXOBHAs KpacoTa.
BHemine kpacuBblil, HO TpyObIil, 37101, HEKYJIBTYPHBIA YEJOBEK C BYJIbIApHBIM JIEKCH -
KOHOM' U MOBEJCHUEM ITPOU3BOIUT HENPUITHOE BIICUATIICHUE.

KoHTpoJibHbIE BONPOCHI

1. JlaiiTe onpenencHne MOHATHS «OOIICHUEY.

2. KakoBbI OTIINYHS «OOIICHUM» OT KKOMMYHUKAITIN?

4. KakoBbl OCHOBHBIE (DYHKITMH OOIICHHS?

5. KakoBa ponb o0menus B cepe Ousneca?

6. OxapakTepu3yiTe HHCTPYMEHTAIbHYIO U TUYHOCTHYIO HAMIPABIEHHOCTh OOIIE-
HMUS.

7. HazoBuUTE OCHOBHBIE THIBI U BUIbI OOIIECHHUS.

8. UeM oTiIMHaroTCs IPYT OT Apyra pa3iMyHbIe YPOBHU OOLIECHUS?

9. B yeM 3aKJIF04arOTCA OCOOEHHOCTH JIEJTOBOT0 OOIIeHU?

10. HazoBute o0mmpe 3Tamnsl AJI0BOTO OOIICHUS.

11. Yro nipeacrasiseT co0oit coruaabHoe oOIIeHe?

12. Oxapakrepu3yiiTe KOMMYHHKATUBHBIN aCIIEeKT OOIIEHHUS.

13. PaccMOTpUTE MHTEPAKTUBHBINA ACTIEKT OOIICHMS.

14. OnummuTe neprenTUBHBINA aClIEKT OOIIEeHHUS.

15. Oxapakrepu3yiiTe 0COOCHHOCTH HEBEPOAIHHOTO OOIIICHHS.

16. KakoBa posib UMHIXa B OOIIICHUH?

17. Kak mposiBISIIOTCS WHIWBUAYaJbHbIE OCOOCHHOCTH JIUYHOCTH B JEJIOBOM
oOmmeHun?

18. B uem 3akitouyaercs 3 PeKTUBHOCTb 00IIeHUs?

19. HazoBrTE OCHOBHBIE OCOOEHHOCTH MEPUENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO IpoIiecca

20. Ha3oBute 0CHOBHBIE OCOOCHHOCTH MHTEPAKTUBHOM CTOPOHBI KOMMYHHUKAIIU-
OHHOTO TIpoIriecca

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHHUKAILIUN

Heab: ¢opmupoBaHue 3HaHMM O Pa3TUYHBIX BUAAX YCTHBIX W TNHCbMEHHBIX
KOMMYHMKAIIUM B JEJIOBOU cpelie

Bomnpocs! 1151 00cyKIeHus:

1. JlenoBas Oecena.

2. JlenoBoe coBelllaHue.

3. MHckyccTBO BeieHUS JEIOBBIX MTEPErOBOPOB.

4. TlybmuuHoe BBICTYIUICHHE B CHCTEME OM3HEC-KOMMYHMKAIIUM.



5. Crenuduka MMCbMEHHBIX JEIOBBIX KOMMYHHUKAITHI.

Teopernyeckas yacTb

Tenedon siBiseTCA yIOOHBIM U ONEPATUBHBIM CPEJICTBOM CBSI3H, O€3 KOTOPOro He-
BO3MOYKHO IIPEICTaBUTh COBPEMEHHYIO *KU3Hb. 110 TenegoHy oOMEeHUBaIOTCS TUYHOU U
City’eO0HOW MHpOopMalLUel, TOrOBapUBaIOTCS O BCTPEUax, YCTAHABIUBAIOT U PA3BUBAIOT
JI€JIOBbIE KOHTAKTHI.

TenegonHbIN pa3roBop obecneyrBaeT ABYCTOPOHHUNM 00MeH nH(opMaluen Hesa-
BHUCHUMO OT paccTosiHHs. B KOpoTKuii cpok TenedoH COSAUMHUT BaC C KOJIJIETOM M3 CO-
CE/IHEero oTJiesa, ¢ abOHEHTOM IO Ty CTOpPOHY okeaHa. Ho, kak moka3bIBaeT MmpakTuka, K
pasroBopy no teiedoHy, 0COOCHHO JIeT0BOMY, HaJI0 TOTOBUTHCS.

B nenoBbIX OTHOIIEHUSX OUYE€Hb MHOT'O€ 3aBUCHUT OT JIMYHBIX BCTped, Oecel], coBe-
manuid. IlpenmyiiectBo Oecepl HEOCTIOPUMO, TaK Kak JEJIOBbIE CBSA3M, HayaTble B
MUChME WM 10 TeJeOHY, Pa3BUBAIOTCA B IMUHBIX KOHTAKTax. Bo Bpems TUUHBIX BCTped
NapTHEPHI UCIOJB3YIOT BCE OOraTCTBO YEIOBEUECKOI0 OOIIEHHUS: pE€Ub, )KECThI, MUMHKY,
JIBUKEHUS U JIMYHOCTHOE BO3/ICHCTBHE.

Jlenosast O6ecena TpedyeT TIIATENBHOW MOATOTOBKH M 0a3upyeTcs Ha 3TUYECKHX
HOpMAX U MpaBUIIAX.

Benymum 3neMeHTOM B MOATOTOBKE JIEJI0BOW Oecelbl SIBIsETCS MIIaHUPOBAHUE,
T.€. ONPEJIEJICHHE 1IeJIU BCTPEUU U pa3paboTKa CTpaTeruu U TAKTUKH JOCTUKEHUS LIETH.
CriennanucThl peKOMEHAYIOT PO lyMaTh BO3MOKHBIN X0/1 IPEICTOsIeH Oeceibl, B POJIU
Oyy111ero OMMOHEHTa MPOBEPUTH JEHCTBEHHOCTh CBOMX aPTYMEHTOB, JIOTUYECKYIO CBSI3b
(GhopMYJIMPOBOK U CIIPOTHO3UPOBATH PEAKIINIO cOOeceTHUKA (COOECEeTHUKOM MOXKET OBITh
MOAYMHEHHBIH, 1€JI0BOM MAPTHEP UJIU KOJUIETa).

Bonbioe 3HaueHrne MMeeT MpPaBUIIBHBIA BHIOOP MecTa ISl IpoBeAeHUs Oecebl,
P TOM HEOOXOUMO MOMHHUTb, YTO B IOMEIIEHUH HE JJOJHKHBI HAXOAUTHCS TOCTOPOH-
HUE JULA, & UHTEPhEP NOMEIIECHHS JOJDKEH CIOCOOCTBOBATh YIYUYLIEHUIO SMOLUUOHAb -
HOT'O COCTOSIHUA U CHATHUIO YTOMJIEHHS M HAPSYKEHHOCTU NapTHEPOB.

O Oecene 10roBapuBarOTCS, KaKk IPaBUIIO, 3a IBA-TPH JIHA. JTO MO3BOJIET 3apaHee
MPEeAyCMOTPETh BO3MOXKHOE €€ Te4YeHHe, MPOAyMaTh OCHOBHBIE neTanu. Eciu mpu-
TJIAlIEHHBIN Ha Oecey He SIBJSETCS COTPYAHUKOM Balleil opraHnus3anuu, To HE0OOX0IUMO
OOBSCHUTh €My, Kak JIydllle JoexaTb J0 MECTa BCTPEYH M, €CIM HYXKHO, 3apaHee
BBINIKCATh NMponyck. CekpeTaphb JOJKEH ObITh MPEAYIIPEKICH O BCTPEUE, 3HATh UMS IPHU-
TJIAIEHHOTO U MEPBBIM MTPUBETCTBOBATH €TO.

JlenoBas Oecesia COCTOUT U3 HECKOJIBKUX ATAIOB:

- Ha4yaJo;

- epenavya uHpopmanuu (M3710KEHNE CBOEH MO3UIMH) U apTYMEHTUPOBAHUE;

- BBICJIYIIIMBaHHUE JJOBOJOB COOECETHUKA U PEaKIUs Ha HUX;

- IPUHATUE PELICHUN.

JlesTenbHOCTh JI€J0BOr0 YEJIOBEKAa HEBO3MOXHO MPEACTaBUTh 0e3 paldoThl €
nokymeHTamu. [logcunTaHo, 4TO Ha COCTABIICHUE CITYKEOHBIX JIOKYMEHTOB U padoTy ¢
HUMU Yy HEKOTOPBIX KaTEropuil pabOTHUKOB anmnapara ynpasienus Tpatutcs ot 30 go 70
% paboyero BpeMeHHU.

CnysxeOHas epenucka sBseTCsl BRXHONW YaCThIO JIEJIOBOIO STUKETA, «OOUIEHUEM
B MUHHATIOpE». OHa crocOoOCTBYET YCTAHOBJICHUIO MIPOYHBIX CBSI3€H C MOTpeOUTENEM,



YIIYYIICHUIO B3aUMOCBSI3U PA3JIMYHBIX CIIYkO0, a TAK)KE YBEITHUYCHUIO 000pOTa MIPEATPHs-
TUSA, GUPMBI.

[IpaBUIBbHO COCTaBIIEHHBIE JIEJIOBBIE MUCbMa CTPOATCS MO OOHOM cxeme. Havanb-
HbIE CTPOKH MPUBJICKAIOT BHUMAHUE, CIEIYIONIKE 32 HUMHU OJHO WJIH JIBa MPEIOKEHUS
poOy>KIal0T UHTEPEC YUTATENIS, 3aTEM B JIByX a03ailax BhICKa3bIBAETCS MPOChOa, a mo-
CJIC/IHSIS1 YaCTh 3aCTaBJIsICT YUTATENs ISHCTBOBATD.

Haunbonee yacto B Ae10BOM chepe UCTIONB3YIOTCS CASAYIONTUE BUIbI IETOBBIX MH-
CeM.

— Pestome u mcbMo ¢ poch00it 0 puemMe Ha padoTy.

— Ilucemo-3asiBrieHne 00 yxoJe.

— PexoMeHaaTeIbHOE MUCHMO.

— IIuceMo-oTKa3.

— ITucbmo-3ampoc 0 Xo0/1e UCTIONHEHHMS Jieia (JOTOBOPEHHOCTH, CAICTKH U T.I1.).
— I[IucbmMo-HanmoMuHaHUE.

— IIucemo-yBEgOMIIEHUE.

— ITuceMo-61aroapHOCTb.

JlenoBoe MUChbMO JOJIKHO BCEr/ia MOAIMUCHIBAThCS OT pyku. Borpoc 06 oTmpaBke
nrchMa 1o (hakcy Wi B KOHBEPTE MOYTOM peliaeTcsi B 3aBUCUMOCTH OT OOCTOSATENIbCTB U
KeJaHus JeOBBIX mapTHEpoB. Ha Bce muckMa ciemyer 00s13aTesbHO AaBaTh OTBET, JaXKe
€CJIM OH OTPUIIATEIBbHBIN WM BBI3BIBACT 3aTPYAHEHUS, TIPU TOM HY>KHO BBIJICPKUBATH
CPOKHU OTBETA.

Kpome nenoBoii KOppECTOHACHIIUN, KYPCUPYIOIIEH MEXIY OpraHU3allusIMU, Cy-
IIECTBYET U BHYTPUOPTraHU3allMOHHAS TIepenucKa.

CopeprkaHve BHYTPEHHEH MEPENUCKH MOXKET ObITh Pa3IMYHbIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIUM MpaBUIAM:

- MACHMO JOJKHO OBITh JIAKOHHYHBIM;

- 00s13aTENBHO JNOKHA MIPOCTABISATHCS /1aTa;

- MUCHMO HE JIOJIPKHO COJIEPKaTh KJIEBETHUUECKUX U3MBIILICHUIH;

- IOJbKHA OBITH pa300pUuBast MOAMKCH.

BaxxHoe 3HaueHune B OM3HEC-Cpejie TakKe MMEET MPaBUJIbHO BBICTPOCHHOE MyO-
JUYHOE BBICTYIUICHHE. B myOGIu4yHOM peuun BaXHO BCE: COJIep)KaHKUe, MHTOHAIIMS, MaHepa
W3JIOKEHUSI, MUMHKA M KeCThl. UTOOBI NPEOJ0JETh TPEBOXKHBIC OIIYIICHUS, MEepe.
BBICTYIUICHUEM HAJI0 TOTOBUTHCS

KoHTpoJibHBIE BONIPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH JI€IOBOT0 OOIIEHHUS 0 TeIePOoHYy?

2. KakoBbl 3TaIsl e10Boi Oecenl?

3. Yro Takoe «3TUKEeT»?

4. PaccMOTpUTE HCTOPHUIO BOSHUKHOBEHHUSI ATUKETA.

5. Kak cBsizaHbl 3TUKET ¥ UMUK CIIEIIMAINCTa B OU3Hec-cpene?

6. KakoBbI paBujia 3TUKETa B Pa3IUYHbBIX cPepax KU3HEAEATETbHOCTH?
7. Bbraenure 0COOEHHOCTH 3TUKETA IEIOBOM MEPENUCKH.
8. HazoBuTe 0COOCHHOCTH MPOBEJICHUS JIET0BOIO COBEIIAHUS.
9. KakoBa cnenuguka npoBeieHus JeI0BbIX IEPErOBOPOB?



10. OcoO0€HHOCTH TOJITOTOBKH K MyOJUYHOMY BBICTYIUICHUIO.

11. YcnoBusi, obecriednBaronife KOHTaKT C Ay JUTOPHEH.

12. HazoBuTe BUABI ACNOBBIX MUCEM, KOTOPBIE Yalle BCETO UCHOJB3YIOTCS B J€-
T0BOM chepe

13. KakoBbl OCHOBHBIE TPEOOBAHMS K JAEJIIOBOM Nepenucke?

14. Ha30BUTE OCHOBHBIE ITPUHLINIIBI COBPEMEHHOT'O ATUKETA

15. Yto mpeacraBiseT nenoBas 0ecena Kak popma J1eI0BOM KOMMYHUKAITUHU ?

16. OGuue mpaBuiia BHYTPEHHEH J1€JI0BOM MEPEUCKU

Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: dopMupoBanue 3HaHUN 00 0COOEHHOCTSIX MU(PPOBBIX KOMMYHHKAITUN C
TOYKH 3pEHUS TPO(PECCHOHATHLHOM NeITeTbHOCTH

Bonpocs! aist 00CcyxaeHus:
1. Digital-kananbsl KOMMyHUKALIMH.
2. Tloudarue u npaBuia HUGPOBOrO ITUKETA.

Teopernyeckast yacTb

C navana XXI Beka pa3Butre MHTEpHETA U COLIMATIBHBIX CETE€l BO BCEM MHUPOBOM
MPOCTPAHCTBE MOILIO OYEHb MHTEHCHUBHO, Pa3roBOpHAsl U MPOQeCcCHOHANIbHAS JIEKCHKA
oborarunack B Poccuu cioBaMu HHOCTPAHHOTO MPOUCXOKACHUS, KOTOPBIE JTIOH, JaKe
JaJIeKUe OT MEIMUHBIX U IUPPOBHIX TTpodeccHil, CTanu BKIIOYATh B CBOIO peUYb U YTIOMHU-
HaTh TOYTH €XKEJHEBHO: «KOHTEHT», «OXBaT», «IAUKH», «IIPOCMOTPBD), «KaHAJbD,
«PEToCT», «KMOCTUHT. Takoe peueBoe MOBeICHNE B IEPBYIO OUYE€pPEIh OTPaKaeT 0COOCHHO-
CTHA COBPEMEHHOW MEAUWHOW KOMMYHHUKAMU. MenuitHas KOMMYHUKAIsS CETOJIHS BbI-
3bIBAECT HHTEPEC Y IUPOKOU ayAUTOPUH, MEIHA TPEBPAIIAIOTCS B HEOTHEMIIEMYIO YaCTh
MMOBCEHEBHOM JESATEIBHOCTH YEJIOBEKA, MEPEXOASIT B MAPKEP, IO KOTOPOMY OIpEIeIs-
€TCs CTeTeHb MpodeccuoHanu3Ma JUIHOCTH. [Ipu 3TOM, KOHEUHO, MeIua HE MEePeCTaroT
pa3Biekarh. O4EBUHO OJIHO: UX BIUSHUE HOCUT, 0€3yCIIOBHO, II100abHBINA XapaKTep.

Digital-koMMyHHUKalIUM — 93TO MCIOJIB30BAHHE BCEX BO3MOXKHBIX HWHTEPHET-
KaHAJIOB JIJIsl POJIBMXKEHUS TOBAPOB U yciyr. Kakoil IMEeHHO kaHas BbIOpaTh, 3aBUCUT OT
1EJIeBOM ayJUTOPUHU U TIPOIYKTA, KOTOPBIM HEOOXOIUMO MPOABUTATD.

OcHoBHBIE HUHCTpYMeHTHI digital-kommyHuKanuu (1udpoBasi KOMMYHUKAIIHS):

— CailT Wi JeHIuHT

— KOHTeHT-MapKeTHHT: 0JIOT, CIIEHNPOEKTHI

- SMM

— SEO

— TapreTtupoBaHHas pekigaMa
KonTekcTHas pexiiama
— Mepauiinas pexiiama
— Harusnas pexnama: crnemmnpoextsl B CMHU, y 0morepos
E-mail-mapkeTunr



— IToakacTel

3adyeM HYXXHBI ITU(POBBIE KOMMYHHUKanuu? EcCIn KOpOTKO, OHM TO3BOJISIOT
HaIpAMYI0 o0paIiaThCs K IENeBOH ayAUTOpUH. Mconb3ys ndpoByr0 KOMMYHHUKAIIHIO,
KOMITaHUSI OKa3bIBAETCS MPSIMO B TE€X YCTPOMCTBaX, C KOTOPHIMH HE PACCTAIOTCS €€
NOTEHIMAJIbHBIE U JIEUCTBYIONIME KIUEHTHI. [I[puyeM KOHTaKT C KIMEHTOM COXpaHseTCs
Ha BCEX ATalax — OT NEPBOr0 3HAKOMCTBA C OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke ri1iaBHOE IPEUMYIIECTBO — B MIpoLiecce HUPPOBOro OOLIEHUS C LEIeBOU
aynuropueit OpeH]| mojiy4aeT OOBEKTUBHBIC MOJPOOHBIC JaHHBIE O CBOMX KIMEHTaX:
nemorpadudeckue (1Mo, BO3pacT, reorpaduyeckoe MmojaoKeHne), 0COOCHHOCTH MOBE/Ie-
HUs (Xx000H, BKYCBI, YBIICUSHUS) U T.11. TaKyro HH()OpPMAITHIO TOPA3/I0 CIOKHEE MOTYIUTh
C OMOUIbIO O(IAMH-UHCTPYMEHTOB. AHAIN3 3TUX JAHHBIX Jae€T BO3MOXHOCTH Ooiiee
TOYHO BBICTPaWBaTh PEKIIAMHYIO KaMIaHUIO, TP HEOOXOIUMOCTH MEHSS TAKTUKY WIIH
KaHasi oOIeHus.

[{udpoBoii 3TUKET — 3TO YCIOBHAsI CUCTEMA 3HAKOB, C TIOMOIIBIO KOTOPBIX MPOUC-
XOJIUT UIACHTU(UKAIUS JTHIYHOCTH, MOYKHO CYJHWTh O €€ MPUHAIICKHOCTH K TOMY HITH
MHOMY COOOIIECTBY.

[To MOHATHBIM MPUYMHAM JIIOJU B LU(PPOBON Cpe/ie CTATKUBAIOTCS C IUGPOBBIM
HEPaBEHCTBOM (WM UPPOBBIM Pa3pbIBOM). SIBIIEHHUE CBSI3aHO C U3MEHSIOIIMMUCS UG-
POBBIMH TEXHOJIOTHSIMU M Pa3HBIM OMBITOM KaXKJIOTO YEJIOBEKA.

[TpuHIIMTIBEI TMPPOBOTO FTUKETA

— JIEMOHCTpAIHSI TTO3UTUBHOTO OTHOIICHUS

— cyOopauHaIus

— CHUMMETpHUS

— cOOMI0/ICHNE TUYHBIX TPaHUI]

— yA00CTBO U SKOHOMUS PECYPCOB

— TpaguIHs

— KOHBEHIIMOHAIBHOCTH

— 0€30IacCHOCTh

— HU3MEHSEMOCTh

KoHTposbHbIE BONIPOCHI

1. Iudpossie cpeacTBa KOMMYHUKALMH.

2. HHTEpHET KaK BUJI ANEKTPOHHON KOMMYHHKAIIUH.

3. Hudposas kOMMyHUKaIMs OU3HECA.

4. MeXIUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.

5. Digital-xanansl KOMMyHUKAIUH.

6. IlpeumymiecTBa U HETOCTATKU LHU(POBBIX KaHAIIOB KOMMYHHUKAIIHH.

7. Haiite onpenenenue nudpoBOro 3TUKETa

8. KakoBsI npaBuia 1iu¢ppoBoro 3TukeTa?

9. Urto npencraBisatoT codoit Digital-kommyHukarum?

10. HazoBute ocHOBHbIE HHCTpYMEHTHI digital-koMMyHHUKAIIH

11. C Touku 3peHust CyObEKTOB, MEXIAY KOTOPHIMU MPOUCXOAUT KOMMYHHKAIUSI
(o6MmeH uH(popmalueil), Kakue BUIbl MHTEPHET-KOMMYHUKALIUI Bl 3HaeTE?

12. HazoBute pyHKIMHU HUPPOBBIX KOMMYHUKALIUN
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13. KakoBbI cpeicTBa MOCTPOCHHS IU(PPOBON KOMMYHUKAITIH?

14. PackpoiiTe OHATHE HETUKETA

15. UHTepHeT Kak KaHaja MacCOBOM KOMMYHUKAIUU

16. HazoBute sTHUecKkue npodiemMsl HU(PPOBOl KOMMYHUKALUN

17. HazoBuTe npaBuiia HETUKETA

18. ConmanbHbie ceTh Kak cpenctBo digital-kommyHUKanun

19. DnekTpoHHAs MoYTa KaK BUJ HHTEPHET-TEXHOJIOTUU

20. HazoBuTe Mo0XKUTEIbHBIE OCOOEHHOCTH MHTEPHET-KOMMYHUKAIUU

21. HazoBute oTpHIIaTeNbHBIE 0COOEHHOCTU MHTEPHET-KOMMYHHUKAIIUN

22. OxapakTepHu3yiTe MOHATHE MEXINYHOCTHON HHTEPHET-KOMMYHUKAUN
23. KakoBbI IpeuMyIIIecTBa U HEIOCTATKU TU(DPOBBIX KAHAIIOB KOMMYHUKAITIH?
24. Yrto o3HaYaET MPUHIIUII CHMMETPUH B ITU(DPOBOM ITUKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKALIIUAMU B BUSHEC-CPEJIE

Heab: dopmupoBaHWe 3HAHWUK O 3HAYECHUW STUKH JIETOBBIX OTHOIICHUW IS
ycnemHoro npodeccruonaia B usnec-chepe.

Bomnpocs! st 00CyKIeHH:

1. CymHocTh U cieruduKa 3TUKH J1€TOBbIX OTHOUIECHUH.

2. YnpapneHue KOH()IUKTaMHU.

3. Manunynsiiuu B €JI0BOM OOIIEHUH, UX XapaKTEPUCTHUKA.
4. [IpuHUMIBI TIO3UTUBHOW KPUTUKH

Teopernveckast yacTb

OTuka — 9TO OJHAa W3 APEBHEWmMMX oTpaciedt duimocoduu, Hayka O MOpaIH
(HpaBcTBEHHOCTH). T€pPMUH «3TUKa» MPOUCXOJUT OT IPEUECKOro cjaoBa «ethos» («3Toc»)
— o0bI4aii, HpaB.

Mopasib (0T jaT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMA dTUYECKUX IIEHHOCTEH,
KOTOpbIE MPU3HAIOTCS yeaoBeKoM. OHa peryiupyeT MoBeJeHUE YeI0oBeKa BO Beex cde-
pax o0IIeCTBEHHO! KU3HU — B TPY/JIE, B OBITY, B JINYHBIX, CEMEUHBIX U MEXKYHAPOAHBIX
OTHOUICHUSIX.

DTHKa AEIOBOT0 OOIIEHUS - COBOKYITHOCTh HPABCTBEHHBIX HOPM U MPABUII, PETY -
JUPYIOIIMX MOBEIEHUE U OTHOLIEHUS JIt0JIeH B IPO(pECCUOHATIBHON AESITEIbHOCTH.

HopMmbl 1 npaBuiia noBeAeHUs, ISHCTBYIOIIME B OOILIECTBE, MPEAIUCHIBAIOT Ye-
JIOBEKY CIIy’KHTb OOIIECTBY, COIJIACOBBIBATD JIMYHBIE M OOIECTBEHHbIE HHTEPECHL. MoO-
paJibHbIe HOPMbI OITUPAIOTCS HA TPAJAULIMK M 00bIYan, a MOPaJb YUHUT HAC JIENaTh KaXa0e
JI€JI0 TaK, YTOOBI OT 3TOr0 HE OBLIO IUIOXO JIIOASM, KOTOPBIE HAXOASTCS PSAJIOM.

OAHUM U3 OCHOBHBIX 3JIEMEHTOB KYJIbTYpPbl JEJIOBOIO OOLICHUS SBIISETCS
HPaBCTBEHHOE MOBeJeHue tojeld. OHO onupaercs Ha OOLIEYEIOBEYECKUE MOpaIbHbIE
MPUHIUIBL 1 HOPMBI — YBa)KEHHE YEJIOBEYECKOTO JOCTOMHCTBA, YECTh, 01aropoJcTBo,
COBECTb, UyBCTBO J0JITa U JIpyTHE.

[IpodeccroHanbHBIMU MOPAJIbHBIMA HOpMaMu ObUIM M OCTAIOTCSl BEXKIJIUBOCTD,
peaynpeaUTeNIbHOCTh, TAKTUYHOCTD, TPYI0JII00HE.



J1enoBo# ATUKET — 3TO CBOJI IPABMJI TIOBEICHUSI B JCJIOBBIX, CITy>KEOHBIX OTHOIIIE-
Husx. OH SBISETCA BaXKHEHUIIIEH CTOPOHON MOpaiu MPo(eCCHOHATLHOTO TTOBEACHUS JIE-
JIOBOT'O YEJIOBEKA.

XOTS ATUKET U MPEANOJIaraeT yCTaHOBJICHUE JIUIIIb BHEIIHUX (DOPM MOBEEHUS, HO
0e3 BHYTpEHHEH KyJIbTypbl, 0€3 COOII0ICHHS ITUUECKUX HOPM HE MOTYT CJIOKUTHCS Ha-
CTOSAIIME AeJIOBbIE OTHOLIECHUSA. [[)keH Srep B cBoel KHUTE «/le0BOM ATUKET» OTMEUYAET,
YTO Kakaas mpoOsieMa, CBSI3aHHas C STUKETOM, HAaUMHAasi OT XBaCTOBCTBA U KOHYas 0OMe-
HOM MOJIapKaMH, JOJKHA PEIIaThCsl B CBETE ATUUECKUX HOPM. J[€I0BOI ATUKET MPEIIu -
ChIBaeT COOJIIOJICHUE MPABUI KYJIbTYPHOTO MOBEJCHUS, YBAKUTEIHLHOTO OTHOILIEHUS K
YEJIOBEKY.

DTHUKET BBIPAXKAeTCsl B CaMbIX Pa3HbIX CTOPOHAX Hallero noseaeHus. Hampumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIe IBMKCHUS YETIOBEKA, TT03bI, KOTOPHIE
oH puHUMaeT. CpaBHUTE BEKIIMBOE MOJIOKEHUE JIUIIOM K COOECETHUKY U HEBEKITHBOE —
CIIUHOM K HeMy. Takol 3THKET Ha3bIBaCTCSl HEBEpOaIbHBIH (T.€. OecciioBecHbIN). OqHAKO
CaMyI0 BaXXHYIO POJIb B 3TUKETHOM BBIPAKEHUU OTHOLIECHUH K JIFOJSIM UTPAET PEYb — 3TO
CJIOBECHBIN ITUKET.

Kondmuxkt (ot nat. conflictus — CTOJIKHOBEHUE) — 3TO CTOJIKHOBEHUE MPOTHUBOIIO-
JIO)KHO HAIIPABJICHHBIX LEJIEH, UHTEPECOB, MO3UIMA, MHEHUW, TOYEK 3PEHUM, B3IJISI0B
MapTHEPOB MO OOUIEHUIO.

B nicuxonoruu BeIAENAIOTCA CIEAYIOLINE TUITBI KOH(DIUKTA.

BHyTpUIn4HOCTHBIN KOH(IUKT BO3HUKAET U3-3a COCTOSHUS HEYIOBJIETBOPEHHO-
CTH YeJIOBEKAa KaKUMH-TUO0 OOCTOATEIBCTBAMH €T0 U3HU, CBSI3aHHOIO C HAJIUYUEM Y
HET0 MPOTUBOPEYALIUX APYT APYTry HHTEPECOB, CTPEMIICHUH U MOTPeOHOCTEH.

MEXITUYHOCTHBI KOH(JIUKT SBJISETCS CaMbIM PaclpOCTPAHEHHBIM THUIIOM
KOH(IMKTA; OH BO3HUKAET MEXKIY JIIOJbMU H3-32 HECOBMECTUMOCTH UX B3IJISIOB, WH-
TEPECOB, 1eliel, MOTpeOHOCTEH.

MexrpynnoBoil KOH(JIUKT MPOUCXOAUT BCJIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3IUYHBIX TPYMII.

KoHpauKT Mexay rpynnoi v JMYHOCTBIO MPOSBIISIETCS KaK IPOTUBOPEUHNE MEXKIY
OKUJJAHUSIMU OTAENbHOU TMYHOCTU U CIOKUBIIMMHUCS B TPYIIIE HOPMaMU MOBEJEHUS U
oO01IeHN.

Bo3HukHOBeHHE KOH(JIMKTa BO3MOXKHO II0 pa3HbIM IpUYMHAM U OOCTOS-
TEJIbCTBAM, HAIIPUMED, OH MOJKET SBIIATHCS PE3yIbTaTOM HEIOCTATOYHOTO IOHMMAaHUS B
npolecce O0IIEHNs, HEBEPHBIX MPEANOIOKEHUN 110 OTHOLLIEHUIO K JEHCTBUSAM cobece-
HUKa, pa3Inyuil B IUIaHax U olleHKax. [IpyunHamMu KOHGIMKTa MOTYT OBITh: UHIUBUAY -
aJIbHO-IMYHOCTHBIE OCOOCHHOCTH MapTHepa IO OOILIEHUI0; HEyMeHuEe (HEXelTaHHe)
KOHTPOJIUPOBATHh CBOE AMOLIMOHAIIBHOE COCTOSHUE; OECTAKTHOCTh U OTCYTCTBHE >KeJa-
HUS TPYAUTHCS, a TAKXKE MOTEpsl HHTepeca K padore.

['maBHYIO posib B BOSHUKHOBEHUH KOH(JIMKTOB UIPAIOT KOH(IUKTOrEHBI — CIIOBA,
neicTBus (1au 6e31eMCTBUA ), CIOCOOCTBYIOIINE BOZHUKHOBEHHIO U PA3BUTHIO KOH(IIMK-
ta. OJIHaKo caMm 1o ce0e «KOH(IMKTOreH-0JUHOUKA» HE CIIOCOOEH MPUBECTH K KOH(DIIMK-
Ty. JJIst 3TOr0 10JIKHA BO3HUKHYTH II€MOYKA KOH(JIUKTOTEHOB — MX 3CKajalus, T. €.
KOTI'/1a Ha KOH(JIUMKTOT€H B Halll aJJpeC MbI CTApAEMCS OTBETUTDH 00JIee CUIIbHBIM KOH(IHK-
TOTE€HOM, 4acTO BbIOMpPasi cCaMblil CUJIbHBINA U3 BCEX BO3MOKHBIX.



KonTpoJibHbIE BONIPOCHI
. [IpaBuna 3¢HeKTUBHOTO CITyIIaHUSI.
. Kakne MexaHu3Mbl CHOCOOCTBYIOT BHEJIPEHUIO B MPAKTUKY 3TUYECKUX HOPM?
. Uro npencrapiisger coO0M ITUUECKUI KOAEKC?
. Kputuka B nenoBom oOuieHuu. IlpaBuina no3suTUBHOM KPUTHKHU.
. TexHuka HEUTpanu3auuu 3aMEYaHUM.
. [IpaBuna xomriMmMeHTa B esioBoM oOuieHuu. Kynbrypa cropa.
. KakoBa posnp 0011ieHus Ipu B3auMOJIEHCTBUYU B TPYA0BOM KOJIIIEKTUBE?
. KakoBbl 3akOHOMEpPHOCTH NOBEIEHNUS, 00YCIOBJIEHHBIE YUCIIEHHOCTHIO TPYIIIIBL,
KOJUIEKTHBA, MEKJINYHOCTHBIMU KOMMYHMKALUAMH, CTHIEM PYKOBOJICTBA, OTHOLICHM-
SIMH YJIEHOB KOJIJIEKTHUBA?
9. KakoBbl OBIBAIOT CTHJIM B3aUMOACHCTBHSI PYKOBOJUTENS C IO JYMHEHHBIMU?
10.  Oxapakrepusyiite GaKTOphl yCIEITHOTO OOIICHMUS.
11. YeM oTiIMYarOTCSI MY>KCKOW M KEHCKUMA CTUIIM OOLIEeHUS?
12. Kakue cymecTBy0T MaHUITYISIUUU B OOIEHNN ?
13. Yto Takoe «kKOMMYHUKATUBHBIN Oapbep B OOLIEHUN»?
14.  Ilepeuucnure OCHOBHBIE BUbI OAPHEPOB B OOLICHUM?
15. KakoBbl pakTopbl, BAUSIONIME HA BOSBHUKHOBEHUE OApbepOB B OOLIEHUN?
16. KakoBbl Mmepbl TpoQUIAKTUKY BOZHUKHOBEHUS! OapbepoB B 001LIEHUN?
17.  Yto mpencraBisioT cOO0M KOMMYHUKAaTUBHBIE Oapbepbl OTHOLIEHUS?
18.  Oxapakrepusyiite npeaMeT NpoPpecCUOHaNbHON 3TUKU
19.  Packpoiite CyIHOCTb PUHITUTIOB OM3HEC-ITHKETA
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4. JUTEPATYPA U UYH®OPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas nUTEpaTypa:

1. baGaeBa, A. B. JlenoBoe oOmenue u paeinoBor »tukeT / A. B. babaena,
P.U.Mamuna ; non penmakuueirt P. M. Mamunoi. —2-e¢ uzn. —Caukrt-lletepOypr:
[lerpononuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 2neKTpoHHBI // Dnek-
TPOHHO-OUOTMOTEUHAS cucTeMa IPRBOOKS: [caiiT]. —URL:
http://www.iprbookshop.ru/84671.html, s3x3eMIIIpOB HEOTPAHUUECHHO

2. Burogsckas M.E. Ilcuxomorus aenoBoro o0IiieHus: yueoHoe nocodue s 6aka-
naBpoB / Burosckas M.E., Jlucesuu A.B.. — Mockga: JlamkoB u K, At [lu Op Menaua,
2021. — 139 c. — ISBN 978-5-394-04357-4. — Texct: anexktponnsiii / IPR SMART:
[caiiT]. — URL: https://www.iprbookshop.ru/102278.html , sx3emMIuIsIpOB HEOTPAaHUYEHHO

JlomomHUTENBHAS TUTEpATYpa:

1. Kocosa }0.A. JlenoBbie KOMMYHHKAIIMH: TEXHOJIOTHH OOIICHHSI: COOPHUK MpPaK-
tuueckux 3amanuii / Kocoa F0.A., CepreeBa H.B.. — MockBa: Poccuiickuii rocyaap-
CTBEHHBIM yHUMBepcuter npasocyams, 2021. — 127 c. — ISBN 978-5-93916-893-9. —
Tekcr: 3JIEKTPOHHBIN // IPR SMART: [caitT]. — URL:
https://www.iprbookshop.ru/117239.html, 3x3eMIIIIpOB HEOTPAHUIEHHO

2. Kopotkwuii, C. B. JlenoBbsie KOMMYHHUKAIIMKU DJIEKTPOHHBIN pecypc: YueOHoe no-
cobue / C. B. Kopotkuii. — CapatoB: By3zoBckoe obpazoBanue, 2019. — 90 c. — Kaura nHa-
xonures B npeMuyM-Bepcuu ObC IPR BOOKS. — ISBN 978-5-4487-0472-7, sx3eMILs -
POB HEOTPAHUYECHHO

3. Makapos b.B. Ilcuxomnorus aenoBoro oOmieHus: yaeoHoe mocooue / MakapoB
b.B., Henoroxa A.B.. — CapartoB: By3oBckoe obpaszoBanue, 2019. —209 c. — ISBN 978-5-
4487-0339-3. — Tekct: oanexrponnbii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , s3x3eMIUIsIpOB HEOTPaHUYEHHO

HNuTepuer-pecypcesr:
1. Mup ncuxonoruu — Pexxum nocryna: http://psychology.net.ru/
2. Ilcuxonorusa o01IeHNSA — Pexum JOCTyIa:
https://psychologyofcommunication.jimdofree.com/
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3. METOIMYECKHNE PEKOMEHJAILINU 110 ITOAT'OTOBKE MHJMBU-
AYAJIbBHBIX TBOPYECKUX ITPOEKTOB

4. PEKOMEHIAYEMAA JIUTEPATYPA



BBEJEHHUE

BrinonHeHne caMOCTOSITEIbHON padoThl TPEOyEeT MPOSIBJICHUS TBOPUECTBA, yMeE-
HUS OTOMpaTh HEOOXOIUMbINA MaTepHall U AaHATM3UPOBATH UHPOPMAITHUIO.

VYueOHbIil MIaH BBICHIMX YYE€OHBIX 3aBEICHUI MpeayCMaTpUBAECT CTYJCHTAMHU
HarnpaBieHus: 44.03.02 Ilcuxonoro-nenarornyeckoe 0Opa30BaHUE CaAMOCTOATEIbHOE
pelieHre CUTyallMOHHBIX 3aJJaHui 1o quctuuIuinae «Jlenosbie u digital-koMmmyHUKaIuu B
Ou3HeC-cpelie», KOTopas sIBISETCS BaXKHBIM 3B€HOM B BBIPAOOTKE CTYJIEHTAMH HAaBBIKOB
CaMOCTOATEILHOTO M3Y4Y€HUs HAYKH M MPUOOPETEHUH OMNbITa CAMOCTOSITEIHHOTO TO-
Jy4eHHUs ¥ HaKOTUIEHUS 3HAHUMU, YTO HEOOXO0AUMO Oy IylIeMy TUIIJIOMUPOBAHHOMY Oaka-
JaBpY B €ro TPYAOBOM €SI TEIBbHOCTH.

Hacrosimme metoauyeckue ykKa3aHus OOO3HAYalOT TMOPSIOK BBIMOTHEHUS U
oopMIIEHUSI CaMOCTOATENHHON paboThl. TeopeTwdeckass 4acTh pabOTHI JIOJDKHA OT-
paxaThb NOHUMAHUE CTYJACHTOM TEOPETUUYECKOr0 3HAYEHUsl MCCIEeAyeMoro Bompoca. B
UTOT€ CTYAEHT JI0JKEH MOKa3aTh CBOIO MOJITOTOBICHHOCTh K CAMOCTOSITEIbHOMY BBITIOJI-
HEHUIO KOHKPETHOM HMCCIIEIOBATENIbCKON U aHATUTUYECKOU pabOThI M0 U3YUYEHHUIO OCO-
OeHHOCTEN KOMMYHUKAIIUI B 1€JI0BOM cpefe.



1. OBIIUE TPEGOBAHUA

BelnoniHeHHE caMOCTOSITENIBHON PabOTHhI, SIBJIAETCS CAMOCTOSITEIbHON yU4eOHOM
paboTOi CTyACHTA, IPHU ITOM LIEJIb €€ BHIIOJIHEHHUS] COCTOUT B CUCTEMAaTU3alU1 3HAHUI
Y TIpe/ICTaBJIEHU 00 0COOCHHOCTSX JIEIOBOT0 OOUIEHUS B TypU3ME.

CamocrosiTenbHas padoTa COCTOUT U3 PEIICHUS 3a]1a4 U CUTYallMOHHBIX 3a1aHHM.
Bb160op BapuaHTa caMOCTOSITeNIbHOM pabOThl MPOU3BOAUTCS 10 Tabnuue 1, Ha nepeceye-
HUU CTOJIOLIOB U CTPOK, COJIEPKAILIMX 3arjlaBHYI0 OYKBY (paMUJIMM CTYAECHTA U MOCIE -
HIOIO LU(pYy HOMEPA 3a4ETHON KHUKKH.

[Tepen BBIIOTHEHUEM CAaMOCTOSITEIbHON PabOTHl CTYAEHTY HEOOXOAUMO:

-M3yYNUTh TEOPETUUECKUI U MMPAKTUYECKUI MaTEpPHUAIl B COOTBETCTBYIOIIMX UCTOY-
HUKAX JIUTEPATypbl IO JAaHHON TUCLUMILINHE;

- 03HAKOMUTBCS CO CTATUCTUUECKUMHU JAHHBIMU, TyOIUKYEMbIMU B MIEPUOINYE-
CKOI1 1eyaTH U B CTAaTUCTUUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPHOJUYECKOMN MEYaTH, OCBEUIAIOIIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BeinonHsiemas camocToaTenbHas padoTa JOJKHA COOTBETCTBOBATh BApUAHTY, CO-
Jep>KaHre BOIMPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTHIO, IPH 3TOM HEOOXOAUMO H3-
Oerath 111a0JIOHHOTO IEPENHUCHIBAHNS TEKCTOB YUEOHUKOB. J{J1s1 JOoKa3aTeabCcTBa ONpee-
JIEHHOM 3aKOHOMEpPHOCTH, OOOCHOBAaHHS BBIBOJIOB TpeOyeTcs NpuBecTH UUPPOBOU
MaTtepuall, KOTOPbIH CIyKUT JJoOKa3aTeabHOU 0a30i. [Ipu peniennn nocraBieHHbIX 3a-
Ja4 He0OXO0MMO HCIIOJIb30BaTh 3HAHUS, [TOJIYyUYEHHbIE IPU CAMOCTOSATEIHOM H3y4e-
HUM MaTepuana. PaboTa goimkHa OBITH HANTMCAHA TPAMOTHO U pa300PUUBBIM MTOUYEPKOM.
OTBeTHI Ha BOIPOCHI CAMOCTOSTEIbHONU pabOThI JOJIKHBI ObITh KOHKPETHBIMU, TOUHBIMH,
0e3 MMIIHUX OTCTYIICHUH. B mporecce caMoCTOSTENIbHOTO N3YUEHHS MaTepuaia U Bbl-
MOJIHEHHSI CAMOCTOSITEIBbHOM paldOThl CTYJEHTBI MOTYT IOJIb30BaThCS KOHCYJIbTALMEH
IIPENOAABATEIIEH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOThHI

Taoauna 1 — Tabauna BapuaHToB

ITepBas 6ykBa pamumuu Homep Teoperuueckue H}VIHHBHHyaHB_V
HBIN TBOPYCCKUN
CTyJICHTa 3aaHus BOITPOCHI
IPOEKT
A XK H T 1 1 1
b,E.E,3 2 2 2
B, U, M, I1 3 3 3
I', K, P, 1] 4 4 4
I[a -H: C: IH: 5 5 5
y’ ®) 97 IO 6 6 6
O, 9 q) H‘l) H 7 7 7
3agaumn

[IpakTrueckas 3agava 1. HailTu B Xy10’)K€CTBEHHOM JIUTEPATYPE U 3aNIUCATH MPHU-
MepbI MEXAaHU3MOB Tepleniuu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS TIPOU3BEIC-
HUA U aBTOpa). [Ipoananu3upoBath OTPHIBOK, NMPECTABICHHBIN HUXKE, B KAYECTBE MPH-
Mepa, ONpe/esIUTh TUIMOBYIO CXEMY MEPIENIUU, CUCTEMAaTUYECKUE OUIMOKH COLHAIIb-
HOT'O BOCIIPUSITHSL.

«Y IMBUTENLHOE JI€J]I0, KaKas MojHas ObIBaeT WLIIO3MS TOrO, YTO KpacoTa €CThb
n06po. Kpacusast »xeHIIuHa TOBOPUT TITYTOCTH, ThI CIYIIACITh U HE CJBIIIHUIIE TITYTOCTH,
a capIINIIbG yMHOE OHa TOBOPHUT, AEJIAET TaI0CTH, a Thl BUIMIIB YTO-TO MHiioe. Korna ke
OHA HE TOBOPUT HU TIIyNIOCTEM, HU TaI0CTEN, a KpacHUBa, TO Celyac yBepsECLIbCs, YTO OHA
qyy10 Kak ymMHa U HpaBcTBeHHay (JI.H Toncroii. «KpeiiiepoBa conaray).

[IpakTuueckas 3amaya 2. HailTh B Xy/105)K€CTBEHHOM JTUTEpATypE U 3aMuUcaTh MpH-
Mepbl MEXaHU3MOB Mepueniuu (GparMeHThl TeKCTa ¢ yKa3aHUEeM Ha3BaHUs MPOU3BEe-
HUA U aBTopa). [IpoaHanu3npoBaTh OTPBIBOK, IPEACTABICHHBIA HUKE, B KAUECTBE MPH-
Mepa, ONpPeNeNuTh TUIOBYIO CXEMY MEPLENIHMH, CUCTEMAaTUYECKUE OIIMOKH COLUAaIb-
HOTO BOCIIPUSTHS.

«Kpacora nmpou3BoauT COBEpIIEHHBIE yyneca. Bce qylieBHbIe HETOCTATKU B Kpa-
CaBULIE BMECTO TOT0, 4TOOBI MPOU3BECTH OTBpALIEHUE, CTAHOBATCS KaK-TO HEOOBIK-
HOBEHHO npuBiiekatenbHb» (H.B.I'orons. «HeBckuit mpocnekTy).

ITpakTrueckas 3agada 3. HaliTu B XyZJ0’K€CTBEHHOM JIUTEPATYPE U 3aIIUCATh MPHU-
Mepbl MEXaHU3MOB Mepuenuuu (GparMeHThl TEKCTa ¢ yKa3aHUEM Ha3BaHUs MPOU3BEe-
HUsS U aBTopa). IIpoaHanu3npoBaTh OTPBIBOK, IPEICTABICHHBINA HUKE, B KAUECTBE MPH -
Mepa, ONpEeAETUTh TUIIOBYIO CXEMY MEpLEeNLUU, CUCTEMAaTHUYEeCKHE OINOKH COLUaib-
HOT'O BOCHIPHSTHSL.

«Ha HeM ObL1 yepHbIil (pak, OOENIEBIINHN YKE IO IBaM, TAHTAJIOHBI JIETHHE... TIO]
UCTEPTHIM YEPHBIM TajJICTYKOM Ha >KEJITOBATOM MaHUIIKE OnecTesl (QalbIIMBBIA aamas,
HIepIIaBas LUIsINa, Ka3ajl0Ch, BUJENA U BEAPO U HEHACTbE. BCTPETACH C 3TUM 4ETI0BEKOM



B JIECY, BBl PUHSIIN OBI €ro 3a pa300iHKKa; B 0OIIECTBE - 32 TOJUTUIECKOTO 3aTOBOPIIIH-
Ka; B IepeiHEeN — 3a 111ap JiaTaHa, TOPTYIOIIETO AIUKCUpaMu WK Mbllibsikom» (A.C.Ilym-
KuH. « EruneTrckue Houm»).

[IpakTuueckas 3agauda 4. [Ipoananu3upyiite cuTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU N7 HEE, MPOBEIUTE TUCKYCCUIO TI0O OOCYKIEHUIO TpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIE MPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIIUATUCT TBOPUECKOTO
TUIA, B BO3pacTe, o0JafaeT CTaTyCOM M JIMYHOCTHBIMU JIOCTHUKEHUSIMU, IMOJIb3YETCS
OO0JIBIION MOMYJIIPHOCTHIO Y JIETIOBBIX TAPTHEPOB, PeIIaeT JH00bIe MPOOIEMbI H BEIUKO-
JIETTHO B3auMOJIecTBYeT. BMecTe ¢ TeM, y Bac He CIIOXKUINCH OTHOIICHUSI C TUM padoT-
HUKOM. OH HE BOCIIPUHUMAET BaC KaK PyKOBOJUTEIS, BEJIET ce0sl JOCTATOYHO CaMOYBE-
peHHO W amOunmo3Ho. B ero pabore BBl HAIUIM HEKOTOPHIC HEMOYETHI W PEIIUIU
BBICKA3aThb €My KPUTHYECKHE 3aMEYaHWs, OJHAKO Ball NPEAbIAYIIMA  OIBIT
CBHUJIETEIBCTBYET O €r0 HETaTUBHOW PEAKLWHU HA KPUTUKY: OH CTAHOBUTCS Pa3Ipaku-
TEJIbHBIM U HACTOPOKEHHBIM.

Kaxk BecTu ce6s?

[IpakTuueckas 3agada 5. [Ipoananu3upyiite cUTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTUKH Ui HE€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKIEHUIO MpeJjiaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han0Oo0JIee KOHCTPYKTUBHbBIE TPUEMBI.

Bcrien 3a kpaTkuM BBITOBOPOM BbI CKa3aJik pa0OTHUKY HECKOJIBKO MPUATHBIX CJIOB.
Habronas 3a mapTHepoM, BBl 3aMETHIIH, YTO €r0 JIMIIO, TOHAYATY HECKOJIBKO HAMPSIKEH-
HOe, ObICcTpO moBecenesno. K Tomy ke OH Havyasl Kak BCer/ia IIyTUTh U OanarypuTh, pac-
CKa3aJj [apy CBEKUX aHEKIO0TOB U UCTOPUIO, KOTOPAast CErOIHs TPOU301IIA y HETO B IOME.
B koH1I€ pa3roBopa BbI NOHSIJIN, YTO KPUTHKA, C KOTOPOW BBl HAYaJIM Pa3roBOp, HE TOJIBKO
He OblJIa BOCIPUHSATA, HO U Kak Obl 3a0bITa. BeposaTHO, OH yCIbIIIal TOIBKO MPUATHYIO
4acTh pa3roBopa.

Yro BBI Ipeanpumere?

[IpakTudeckas 3agada 6. [Ipoananu3upyite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JIJI1 HEE, MPOBEIUTE JTUCKYCCUIO TI0 OOCYKIEHUIO TpeJjlaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIC TPUEMBI.

Bcesikuit pa3, koraa Bbl BEJETE CEPhE3HBIN pa3roBOp ¢ OJHOW U3 BalllMX MOJAYUHEH-
HBIX, KPUTHKYETE €€ padoTy U CIIpaIINBaeTe, I0YeMy OHA TaK MOCTYIAET, OHA OT/C/IbIBA-
eTcsa MOoJT4aHueM. BaM 3TO HENPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYa-
HHE, BOCIIPUHUMAET OHA KPUTUKY WJIA HET, BBl PACCTPAUBAETECH U 3JIUTECH.

UT0 MOXHO TIPEANPUHSATH, YTOOBI H3MEHUTH CUTYaIUIO?

[IpakTuueckas 3agada 7. [Ipoananu3upyiite cuTyanuio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEUTE JUCKYCCUIO TI0O OOCYXKIEHUIO TMpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BbIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bbl KpUTHKyeTe OJIHY CBOIO CIYXKAlllyl0, OHA pearupyeT OueHb SMOILMOHAJIBHO.
Bawm npuxoauTcs Kaaplid pa3 CBEpTHIBaTh Oecely U HE JOBOJAUTH Pa3roBOp J0 KOHIIA.
Bor u ceituac, mocne Bammx 3aMe4aHuil — OHA pacIulakaniach.



Kak moouThcst TOro, 4T00BI JOBECTH 0 HEE CBOM COOOpaKeHHMS?
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TeopeTI/lqecmle BOIIPOCHI

HNHcTpyMeHTBI TPOJBUKEHUS B IMPPOBOH Cperie.
[TozuninonupoBanue Opena B cetu MuTepHeT.

CpeanctBa noctpoeHus HU(PPOBBIX KOMMYHUKALIHIA.

MupoBbie Iu(POBBIE TPEHBI.

['ocynapcTBenHast moauTHKa B 00sact upoBoit 5KOHOMHUKH B PD.
[TnaTdpopmennbie HUGPOBBIE pELICHUS.

Otuyeckue nmpoOaeMbl IUPPOBOH KOMMYHUKAIINH

TemaTuka HHIAUBUAYAJIBHBIX TBOPYECCKHUX IPOCKTOB

. O6parHas cBs3b B I€IOBOM KOMMYHHKAIIUHU, YCJIOBUA €€ 3 (PEKTUBHOCTH.
. YOexaeHne B mporiecce AeI0BOro OOmeHHs.

. Ucnionb3oBanue 3¢(HeKToB BOCHIPUATHS B JIETTOBOM OOIICHHH.

. YpaBienue HepopMabHBIMU KOMMYHUKALMSIMU B OpraHU3allUH.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1eT0BOM KOMMYHUKALIUH.

. B3auMHoe noBepue Kak OCHOBa JICJIOBOM ATHKHU.

. «TpyIHBI PYKOBOAUTENBY» U UTO C ITUM JENaTh?



3. METOANMYECKHE PEKOMEHJAALIMA 11O TIOATI'OTOBKE
NHANBUAYAJBHBIX TBOPYECKHUX TIPOEKTOB

NHnuBUAYyaIbHBIA TPOEKT MPEACTABISET CO00M 0co0yr0 popMy OpraHu3aIuu
AEATEIBbHOCTH 00YyUarOIINXCSI.

[Tox pykoBOACTBOM HAy4YHOTO PYKOBOJUTEIS CTYACHT JOJIKEH:

- COCTaBHUTh WHIUBUIYATbHBIN TJIaH MPOEKTHON paboOTHI;

- copmynupoBaTh MpoOIEMy U TEMY MPOSKTHON paboThl, 000CHOBHIBAThH aK-
TyaJlbHOCTb MPOOJIEMBI;

- OTNIPENICNIUTH 11€JIb U 3a/1a4H, BBIACIUTh 00BEKT U MPEeIMET TPOEKTHOM pabOTHI,

- chOopMyIIUPOBATH TUIIOTE3Y;

- yMeTh paboTaTh C pa3IMYHBIMU UCTOYHUKAMU WHPOpMaIU, 0POpMUTH OUO-
auorpaduvYecKrue CChUIKH, COCTaBUTh OMOIMOrpadMuecKuii CIIUCOK;

- BBIOpaTh U MPUMEHUTH HA MPAKTUKE METO/IbI UCCIIEI0BATENHCKOM EATEIBHO -
CTH, aJIcKBaTHBIC 3a/1auaM UCCIICOBAHUS;

- UCTIOJB30BaTh MYJIbTUMEAUNHBIE PECYPCHI U KOMITBIOTEPHBIE TEXHOJIOTUH IS
00paboTKH, Iepelaun, CUCTEMATU3AUUN HHPOPMALINY;

- 0ohopMUTH pe3yNbTaThl HCCIECAOBAHUS C MOMOIIBI0O OMUCAHUSA (HAKTOB,
cocTaBieHus Tabnull, rpa@ukoB, cPOpPMyIUPOBATH BHIBOHI;

- IPEICTAaBUTh PE3YyIbTATHI MPOSKTHON pabOTHI B BUJIE MPE3CHTAIUH.

Buasl npoekToB:

- UCCIIeIOBATEIIbCKUE;

- TBOPYECKHUE;

- COLIMAJIbHBIE;

- IPaKTUKO-MIPUKIIATHBIE.

TpeboBaHUA K CTPYKTYpe NPOeKTAa

CTpyKTypa MpoeKTa BKIIOYAET B CeOs:

1. BBEJEHUWE nomxHO BKIKOYATh:

- YETKOE U KpaTKoe 00OCHOBaHHUE TEMBI HCCJICIOBAHHUS;

- aKTyaJIbHOCTB (KOTOpasi 00ycIOoBMUIa BBIOOP TEMBI UCCIIEIOBAHMSA);

- I[EJIA ¥ 3aJ1a4u (KOTOphIe HEOOXOMMO PEIIUTh JIUIS JOCTHKCHHUS MTOCTABJICH -
HOM I1EJIN);

- 00BEKT ucciienoBaHus (IIpoIecC WK ABJICHHE, MOPOKIAIolIee MPOOIEeMHYIO
CUTYaIUIO U U30paHHOE ISl U3YUYCHHS);

- MpeAMET UCCie0BaHus (HaXOJAUTCS B TpaHUIlaX 00bEKTa — UMEHHO Ha HEM
T0JDKHA OBITH HAIllpaBjieHAa BHUMAHUE);

- mpo0OJeMa HCCIIeI0BaHUS;

- TUTIOTE3a MCCIIEIOBAHUS;

- METOJIBI UCCIICTOBAHMS (MCIIOIb30BaHHbBIC IS TOCTHUKEHUS TTOCTABICHHOM B
MPOEKTE 1LIEJIN);

- Hay4YHasl HOBU3HA (MMPAaKTHYECKOE 3HAYCHHE MOTYUSHHBIX PE3yIbTaTOB).

2. OCHOBHAS YACTDB paboTbl cocTOUT U3 pa3aeiaoB (Moapasiesios,
MOJITYHKTOB | T.II.)



- COAEPKUT 0030p M aHAIMU3 JIUTEPATYPHI 1O pazpadaTsiBaeMoil mpobiaeme, uc-
TOpPHS BOIIPOCA, yPOBEHb pa3pabOTaHHOCTH MPOOJIEMbI B TEOPUHU U IIPAKTHKE, aHAIU3
U COTIOCTABJICHUE PA3IMUHBIX TOUYEK 3PEHUS, U MPEAT0KEHNE CBOCTO MHEHUS U pellie-
HUS TPOOJIEMBI.

3. BAKJIFOYEHMUE - conepxuT uToru paboThl, BAXKHEUIIINE BBIBOIbI, KOTOPBIE
MOJIyYeHBI CTyJICHTOM B pe3yJbTaTe pab0Thl; PEKOMEHIAIINU OTHOCUTEIHLHO BO3MOXK -
HOCTEW MPAaKTUUECKOTO MPUMEHECHHS MaTepHaioB paboTHI.

4. ITPMJIOXXEHUE

B aT0T pa3znen BXoAST HOPMATUBHO - IPABOBbIE IOKYMEHTBI, Ta0IULIbI, rpadu-
KM, UJJTIOCTPALMK, CXEMBI U T. II.

5. CIIMCOK UCIIOJIB3YEMBIX NCTOUYHUKOB

CnHcoK UCTOJIb3yEMbIX HCTOYHUKOB COCTaBISET HE MEeHee |5 HauMeHOBaHUH,
BBITIOJTHSIETCS B al1()aBUTHOM MOpPAKE, OPOpMIIIETCS CTPOro B COOTBETCTBUU C IIpa-
BrutaMu Oubmorpadum.



4. PEKOMEHAYEMASA JIUTEPATYPA

OcHOBHas nuTeparypa:

1. babaeBa, A. B. JlenmoBoe oOmeHue u aenoBou 3TukeT / A. B. babaesa,
P.A.Mamuna ; non penakuueir P. M. Mamunoit. —2-¢ uzn. —Caunkr-IlerepOypr:
[Terpononuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 31eKTpOHHBIN //
DIIEKTPOHHO-O0MOIMOTEYHAs cucTema IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sx3eMIUISIpOB HEOTPAHUUECHHO

2. Burosckas M.E. Ilcuxonorus aeaoBoro oOIeHUs: y4eOHOE MocoOue s
6akanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: [lamkos u K, At I1u Op
Menua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Tekct: anexrponnsiii // [PR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sx3emmIsipoB
HEOTPaHUYEHHO

8.1.2. IlepeyeHb NOMOIHUTENBHON JTUTEPATYPHI:
1. KocoBa 10.A. /lenoBple KOMMYHUKALMU: TEXHOJOTMU OOUIEHHS: COOPHUK

npaktuyeckux 3ananuii / Kocosa FO.A., Cepreea H.B.. — Mocksa: Poccuiickuii
roCyJlapCTBEHHBIN yHHUBEpCcUTET npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-
893-9. — Tekct: onekrpounwsii // IPR  SMART: [caiit]. — URL:

https://www.iprbookshop.ru/117239.html, sx3eMnIapOB HEOTPAHUYESHHO

2. Kopotkuii, C. B. JlenoBble KOMMYHUKAIIMK DJIEKTPOHHBIN pecypc: YueOHoe
nocobue / C. B. Koporkuii. — CaparoB: By3osckoe o6pazoBanue, 2019. — 90 c. —
Knura naxonurcs B npemuym-sepcun ObC IPR BOOKS. — ISBN 978-5-4487-0472-
7, BK3eMILISIPOB HEOTPAHUYEHHO

3. MakapoB b.B. I[Icuxonorus genoBoro ob0meHnus: yueOHoe nmocooue / Maka-
poB b.B., Hemorona A.B. — CapatoB: By3zoBckoe o6pazoBanue, 2019. —209 c¢. — ISBN
978-5-4487-0339-3. — Tekct: anektponusiii // IPR SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79820.html , s3x3eMmIsIpOB HEOTPAHUYEHHO

NuTtepHeT-pecypcesl:
1. Mup ncuxosnoruu — Pexxum poctymna: http://psychology.net.ru/
2. Ilcuxonorus o0mIeHus — Pexum JOCTyIa:
https://psychologyofcommunication.jimdofree.com/
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