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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[lenpro ocBoeHmst muctuiumHbl «JlemoBeie u digital-koMmmyHUKanuu B OW3HEC-
cpene» siBisieTcs (hopMupoBaHue YHUBepcanbHbIX kKomnereHnui (YK-2 u YK-3) Oyayie-
ro OakanaBpa. OCHOBHAs 1I€Jb Kypca 3aKII0UaeTcs B Pa3BUTUH KOMMYHHUKATUBHON KOM-
METCHTHOCTH, CIIOCOOCTBYIOIMIEH YCTaHOBICHHIO 3(h()EKTUBHBIX JEJOBBIX CBS3CH B IMPO-
(beccroHaNbHON eATeNbHOCTH; (POPMHUPOBAHUM 3HAHUNA U YMEHUH, CBSI3aHHBIX C yIpPaB-
JICHUEM JIeJIOBBIMHU U TU(POBBIMU KOMMYHUKAIIUSIMU B OM3HEC-CPEIe, OCBOCHUEM U TPH-
MEHEHHEM Pa3JIMYHbIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUN C y4eToM cdep JesTeTbHOCTH
OpraHU3alIUH.

3aayaMy OCBOCHUS TUCHUTUIUHBI SIBIISIOTCS:

- U3y4EHHE TEOPETUUYECKUX OCHOB, CTPYKTYphl M COAEpKaHUS Tpollecca JIeT0BOM
KOMMYHUKAITAH;

- 00ydenue 3(h(HEeKTUBHBIM TEXHOJOTHAM B OOJACTH JICNOBBIX U IU(PPOBBIX KOMMY-
HUKAIWNA JJIs peau3aliiy uX B Ipoiiecce MpohecCuOHaTbHOM eI TENbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MHCHMEHHOM J1€JIOBOM KOMMYHHUKAIMM (HAlMCaHWE
JIETIOBBIX TTHCEM, TIPOBEJICHUE COBEIIaHUH, Mpe3eHTAINM, BEICHUE J1eTI0OBOM Oecelbl, Je-
JIOBBIX [IEPETOBOPOB U T.11.);

- popmupoBaHme caMOCTOATENHHOTO 3(PPEKTUBHOTO KOMMYHHUKATUBHOTO CTHIIS.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0yYaIOLIUICs TOJKEH:

- BJIaJIes UCKYCCTBOM BEJEHMS JICJIOBBIX MEPETOBOPOB, MPUHIIUIIAMH JI€TI0BON Oe-
Celbl M JIEJIOBOTO COBEILAHMs, CIEeUU(PUKON MHCbMEHHBIX JAEJIOBBIX KOMMYHHKALIUH,
(bopMynHpyeT LeNb NPOEKTa, ONPENEIIeT COBOKYITHOCTh B3aMMOCBS3aHHBIX 3aj]1a4, obec-
NIEYHNBAIOIINX €€ JOCTHKEHUE U ONPENEISAET OKUAAEMBIE PE3YJIbTAaThl PELLICHUS 3a/1a4;

- BJIQJIesl TUUECKUMH OCOOCHHOCTSIMH JICJIOBOTO OOIIEHUS U KOJIeKca Mpodeccuo-
HAJIBHOM 3THUKM CHeLUaIicTa B CBOeH Oyaynieil mpodeccuoHanbHOM cepe; METOI0I0TH-
YECKUMHU OCHOBAMHU YTPABJICHHS KOMMYHHUKATHUBHBIMU MPOLIECCAMU B YCIOBUSX U3MEHSI-
IOLIEICS cpefbl, pa3padaTbIBaeT IUIAH ACUCTBUM Ul PEIICHUs 3a[a4 MPOEKTa, BHIOUpas
ONTUMAJIBHBIN CIIOCO0 MX PEIICHUs, UCXO U3 JIEHCTBYIOIIMX MTPABOBBIX HOPM M UMEIO-
LIUXCS PECYPCOB U OTPaHUYEHUH;

- BJIaJies] BUJIaMU U TEXHOJIOTUSMHU IIU(PPOBBIX KOMMYHHKAIUH, TOHITUEM U MPABU-
JaMy UPPOBOTO 3TUKETA, 00ECIIEYMBAET BBIOJHEHUE MPOEKTa B COOTBETCTBUU C YCTa-
HOBJICHHBIMH LIEJIIMH, CPOKaMU M 3aTpaTaMH, UCXOMs U3 JIEUCTBYIOIIMX MTPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OIpPaHUUYEHHI, B TOM YHUCJIE C UCMHOJIb30BaHUEM LU(PPOBBIX UH-
CTPYMEHTOB,;

- BJIaJIes] OCHOBHBIMU TEOPUSMHU U KOHLETIIUSAMH B3aUMOJCHCTBUS JIIOEH B opra-
HU3aIlUH, BKII0Yasi BOMPOCH! YIIPABIEHUS KOH(MIUKTAMH; OCHOBAMHU MEXKYJITYPHBIX OT-
HOILIEHUI B MEHEIKMEHTE, KOMMYHUKATUBHBIMU HABBIKAMH B3aMMOECUCTBUS B JI€IOBOM
Oecefie, HaBbIKAMH BEJICHUS COBEIIAHMS, HABbIKAMU MTyOJIMYHOTO BBICTYIUICHHUS, HABbIKA-
MU JIOTHYECKHA BEPHOTO, apIyMEHTHUPOBAHHOI'O U SICHOTO TIOCTPOEHUS] YCTHOM M MUChbMEH-
HOW peyM, HaBbIKAMHU JIEJIOBBIX U MEXJIMYHOCTHBIX KOMMYHUKAllMK B HU(PPOBON cpee,
YYacCTBYET B MEXJIMYHOCTHOM M TPYNIIOBOM B3aMMOACWCTBUM, UCTIOJIb3YSI UHKIIFO3UBHBIN
noaxo, 3pHEeKTUBHYI0 KOMMYHHMKAIIMIO, METOJIbI KOMaHA000pa30BaHUsI U KOMaHHOTO
B3aMMOJICUCTBUS TIPU COBMECTHOM pabOTe B paMKax MOCTABIICHHOM 334,



- IPUMEHSISI CTPYKTYPHBIE U MEKIIUIHOCTHBIE METO/IbI YIPABICHUS KOH(MIMKTAMH,
pa3nu4Hble TeXHUKU () ()EeKTUBHOMN eTI0BO KOMMYHHUKAIMH TIPYU KOHTAKTE C JIETOBBIMU
napTHEpaMH U YiICHaMU KOMaHJIbI, COONIOas MpaBwiia JIEIOBOTO M MU(POBOTO ITHKETA,
obecrieunBaeT paboTy KOMaH/IBI JJIs MOMYyYCHUsT ONTUMATBHBIX PE3YIbTaTOB COBMECTHOU
paboThI, C Y4ETOM HHIUBUIYATBHBIX BO3MOKHOCTEH €€ WICHOB, UCIIOIb30BaHMS METO/IO0-
JIOTMH JOCTIDKEHHSI yCTiexa, METOJOB, MH(POPMAIMOHHBIX TEXHOJIOTUH M TEXHOJIOTUIN
dopcaiira;

- BJIaJies] OCOOEHHOCTSAMH COBPEMEHHOT0 MH(OPMAIIMOHHOTO TOJIs JEI0BOro 00-
MICHUS;, YCIOBUH 3()(PEKTHBHOTO PEUEBOTO BO3ECHCTBHS, BepOATLHBIMUA U HEBEPOATHHBI-
MU CPEICTBAMH KOMMYHHUKAIIUW; STHUYECKUMHA HOPMaMH W TIPUHITAIIAMH JICTIOBOTO B3au-
MOJICHCTBUS, BBIOMpAsi CTpAaTEruio MU(PpoBOli KOMMYHHUKAIIMA B COOTBETCTBUH C 3a/1a4a-
MU TIPO(PEeCCHOHATTLHOM AESITEITPHOCTH, 0OSCIICUNBACT BHITIOJHEHHE TIOCTABICHHBIX 3a7a4
HA OCHOBE MOHHUTOPHHTA KOMaHIHON paOOTHI M1 CBOCBPEMEHHOTO PearupoBaHus Ha CyIIe-
CTBEHHBIC OTKJIOHCHHSI.



2. METOAUWYECKHUE PEKOMEHJAILIUU K MIPOBEJAEHUIO
ITPAKTUYECKHUX PABOT

[TpakTHdeckoe 3aHsATHE ABISETCS OAHON M3 (POPM MPOBEICHUS TPYIIIOBBIX 3aHS-
TUH CO CTyIEHTaMH, UMEIOIIEH CBOMMU LIETSIMU OoJiee TIIyOOKOe YCBOEHUE 00ydaeMbl-
MU JICKIIMOHHOTO MaTepuala, pa3BUTUE Yy HUX YMEHHS IIeJICHANpPaBIECHHON paboThI C
HAay4YHOM, y4yeOHOU JIuTepaTypoil AJid CaMOCTOSTEIHLHOTO JAOOBIBAaHUS HOBBIX 3HAHUH,
npruoOpeTEeHNE HABBIKOB MyOJIUYHBIX BBICTYIUUICHUH, BEACHUS AUCKYCCUH U T.1I.

[IpakTUueckue 3aHATUS MPEIOIaraloT UCIOIb30BaHUE PA3NIMUHBIX (GOopM pado-
ThI: OOCYXXJIEHHE TEOPETHUECKUX BOIPOCOB, PEUICHUE 3a]ad, 0OCY>KJIEHUE IOKIa/I0B,
aHanu3 uHdopmaimu. [IpakTuyeckre 3aHATUSL TPOBOJATCS C LIENBIO YIUIYOJICHHS U 3a-
KPEIUICHUS TEOPETUUECKUX 3HAHUM, MPUBUTHUS HABBIKOB aHAJIN3a OOCTOATEILCTB Jelia B
KOHKPETHO 33JJaHHOM CUTYalluH, YTO BeChMa BAXKHO JIJIST OYIyIIeH MPaKTHUECKOU Jesi-
TeabHOCTH. OHH, SBISASACH CAMOCTOSATENBHON (POPMOM 00YUEHUS CTYACHTOB, YIIIyOJISIFOT
3HaHUS, MOJYYCHHBIE Ha JICKIUAX, CIIOCOOCTBYIOT CAMOCTOSATENILHONW paboTe ¢ HOpMa-
TUBHBIM MaTe€pUaIOM, OMyOJIMKOBAaHHON NPAKTUKON U JIUTEPATypPOH.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IIJIaHAX, & TAKXKE 00CYK/ICHHUsI BAPUAHTOB PEIICHUS MPAKTHYECKUX 3a-
JnaHui (cutyaruil), KOTOpble ObUTM MPEIJIOKEHbl B KAUECTBE MOATOTOBKUA K 3aHSTHIO.
['OTOBSICH K 3aHATHSM, CTYI€HTHI TOJ>KHBI U3yUUTh:

- MaTepuaibl JICKIUHU 0 MPEANoIaracMoil TeMe, a TakKe IUIaH MPAKTHYECKOTrO
3aHSATHUSA,

- COOTBETCTBYIOLIUE TEME 3aHATHS ITOJI0KEHUSI HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE IT0JIOKEHUS TEOPHUH;

- PEKOMEHJOBaHHYIO B IUJIaHaX MPAKTUYECKHX 3aHATHI 0a30BYI0, a TaKXKe J0-
MOJIHUTENbHYIO JIUTEPATypy U METOAMYECKHE pa3paOOTKU AJI CTYACHTOB, MOATOTOB-
JIEHHbIE Ka(eapoi.

[Ipy moAroTOBKE K MPAaKTUYECKOMY 3aHSITUIO CTYAEHT 00s3aH, U3y4YMB JCHCTBY-
IOIlEE 3aKOHOJATEIBCTBO M PEKOMEHJIOBAHHYIO JUTEPATYPY, NUCbMEHHO HU3JIOKHUTH B
CHenualbHOW TETpaau PelIeHUE 3a]ay, 3aJaHHbIX MpernojaaBaTeneM. X u3noxeHue He
JIOJKHO CBOJAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOxoaumbIM mpHU3HaETCs
Takoe 00OCHOBaHUE BBIBOJIA, KOTOPOE B MPUHIIUIIE SIBISETCS JOKA3aTEIbHBIM.

[IpakTrueckue 3aHATUS CTPOATCS 110 CIEAYIOLIEN CXEME:

- BHaualie MpernoaBaTeab OOBSIBISICT TEMY U 3a7a4i MPAKTHUYECKOTO 3aHSATHUS;

- TPOU3BOJUT OIMPOC CTYJEHTOB MO TEOPETUUYECKUM BOIIPOCaM, 0003HAYEHHBIM B
IJIAHE 3aHATHS, & TAKXKE MPOBEPSIET HAJIWYUE Y CTYJECHTOB NMUChMEHHBIX PEIICHUI 3a-
nad. J[aHHble pemieHus: oOCyKIatoTcsi B GopMe NUCKYCCUU HETOCPEICTBEHHO Ha 3aHs-
TUH;

- I10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.

[IpuMeHUTENBHO K OTACIBbHBIM TEMaM 3aHATHS, C YUETOM crelupUuKu 00CyKaae-
MOHM TEMBbI, yKa3aHHas CXeMa MOXET KOppeKTHpoBaTbca. OJIHAKO OCHOBE 3aHSTHS, B
JT000M cilydae, JIEKUT pelIeHHe MPaKTUYeCKuX cuTyauuid. X KoaudecTBO omnpeaens-
€TCsl IPENnoJaBaTeNIeM C yY€TOM BCEX OCOOEHHOCTEN U3ydyaeMon TeMbl U MacIITaOHOCTH
ee MPOOJIEMHBIX BOTIPOCOB.



OTBevaomui Ha 3aHIATHU CTYJEHT 00s3aH KPaTKO H3JI0XKHUTh COAEp)KaHHUE TpaK-
TUYECKOU CUTYALIHH.

Jlydiie Bcero LeaeHanpaBiIeHHO TOTOBUTHCA K BBICTYIIIEHUIO IO ONPEICICHHOMY
BONPOCY, U3y4das IPyrue BOMPOCHI C LENbIO JIydlle pa3o0paTbcsi B IPEIMETE BBICTYII-
aeHus. TeMbl BBICTYIUIEHUH (JI0KJIaI0B) MOYKHO COIJIacoBaTh C MPENOJABaTEIIEM 3apa-
Hee. JIoKmaIuuKy MOTyT pa3srpaHu4YUTh MEXAy co00i MaTtepuall, BOIPOCHI, COIIaCOBATh
NOCJIEI0BATEIBHOCTD BBICTYIIEHUIH. UTOOBI BO BpEMsl BBICTYIIJICHUS] UyBCTBOBATH CEOsI
yYBEpPEHHEE, CJIENYET MOATOTOBUTH OMOPHBIM KOHCIEKT B BUJIE Pa3BEpHYTOro IUIaHa, B
KOTOPBI MOXHO BKJIFOUHTh TaK)K€ MPEICTABISEMbIE B BBICTYIUIEHUU CXEMBI, ONpeJIe-
aenwusi, Gpopmyibl, rpaduku u np. Ha cemunape MOXXHO crenath He 00s3aTeNIbHO OOJb-
110€, Pa3BEPHYTOE BBICTYIUICHHE, IMOTHOCTBIO PACKPBIBAIOIIEE KAKOKW-TMOO BOIPOC, HO
Y HEOOJIBIIOE JOMOJHEHUE, YTOUHEHHE, 33/1aBaTh BOIPOCHI B IPOLECCE OOCYKICHHUS.

Ecnu He ynanoch BBICTYNIUTh Ha CEMHHApE, CIEAYyET MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHMIO C MPENOJaBaTeIeM. ITO MOXKET OBITh:

CJIOBApb TEPMHUHOB,

rpauKu ¢ KOMMEHTApUSIMU,

(GopMyJibl ¢ KOMMEHTapUSIMU U IPUMEPaMH,

CTPYKTYPHO-JIOTUYECKHE CXEMBI,

Pa3BEPHYTHIE IIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIlMM cTaTeil mo TemMe ceMuHapa (kpatkoe, He Oosiee 1 cTp., camocTos-
TEJIbHOE U3JI0KEHUE COJIEPKaHUS CTaTbU) U JIp.

KoHCHeKThI JIEKIUi, OOPHBbIE KOHCIIEKTHI K BBICTYIUIEHUSIM U APYTHE 3aMHUCH 110
U3y4aeMoMy MpEAMETY LEeIecO00pa3HO IPpYIIHUPOBATh MO TEMaM M HAKaILUIMBaTh JJIs
MOJTOTOBKH K 3a4€Ty B CIIELMAJIBHOM IMalKe.

[ImaHnpoBaHUE MPAKTUYECKUX 3aHATHN OCYLIECTBIIIETCS C YUYETOM YCTAHOBJICH-
HOT'O KoJn4ecTBa 4acoB. OCHOBHBIE 3Tallbl NIAHUPOBAHUS U MTOATOTOBKHU 3aHITHIA:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- OmnpeneneHue ONTUMAIBHOIO 00beMa yuyeOHOrO MaTepuana, pacuJieHEHHEe Ha
Psi/1 3aKOHUYEHHBIX B CMBICJIOBOM OTHOILIEHUU OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbl 3aHATHS, ONpEACIICHUE €ro THIa U METOJ0B o0yue-
Hus. HaxoxaeHue cBsi3el JaHHOTO MaTeprualla ¢ IPYTUMH AUCLUIUIMHAMUA U UCIIOJIb30-
BaHHE TUX CBA3EH IPU U3YYEHUH HOBOTO MaTepuaa.

- Omnpegenenre o0beMa U POpM caMOCTOATENBHOM pabOThl Ha 3aHATUH. Onpe-
neneHue GopM U METOJ0B KOHTPOJS 3HAHUM CTylneHTOB. Onpenenenue Gopmbl MOJIBE-
JI€HUSI UTOTOB.

- OmnpenesieHre cCaMOCTOSTEILHON PabOTHI IO TAHHOU TeMeE.

[Ipu mpoBeAeHUM TPAKTUYECKUX 3aHATUN MpenojaBaTelib YIElseT BHUMAaHHE
bopMyIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHMBAaTh, aHAIU3HPOBATH,
HaXOJUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYAECHTOB.

IIpy moaBeAEHUM WTOTOB MPENOAABATENb 3HAKOMUT CTYAECHTOB C PE3YJIbTATAMU
BBITMIOJIHEHMSI 3a/1aHUM, OLIEHWBAET KAayeCTBO BBHITIOJHEHHOW PAaOOTHI Ka)IbIM CTYICH-
TOM.

CTy,Z[eHTBI, HC MOATOTOBUBIIUCCA K CCMHUHAPCKOMY 3aHATUIO, PABHO KaK W HC
HUMCIOIINEC IMTHMCHbMCHHBIX peIHeHI/Iﬁ KaKuX-JI1100 MMPAaKTHYCCKHUX CHTyaHHﬁ, 3aJaHHBIX



npenogaBaTciicM, 1O0JKHBI B OTACJIBHOM ITOPAAKE OTUHUTATHCA 3ad 3aHATHUC.

ITocne Pa3BCPHYTOTO 060y}K,IICHI/IH BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, A
TAKKC BOIIPOCOB, KACAIOMIMXCA KAa3yCOB W BAPHUAHTOB €TI0 PCHICHU:A, IIPCIIOAABATCIIb
IMOABOIUT UTOI'M AUCKYCCHUHU.



3. IJIAHBI IPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: hopMupoBaHue 3HaHUH O CYIIHOCTH JEIOBBIX KOMMYHUKAIIUNA ¥ UX POIU
B Ou3HeEc-cpeje.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KOMMyHHUKaIIMOHHBIH Mpoliecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKITY
moapMU. ['TTaBHBIM B OOIICHHUH SIBJISIETCSl HE 3ay4YMBAHUE TIPABWII, & BIAJCHUE KYJIbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peyu JJisi TOro, YTOOBI KPaTKO U TOYHO, BBIPA3H-
TEJIBHO U JIOXOYUBO MepeaTh COOECETHUKY CBOIO MBICITh. B HEM pacKphIBalOTCS TaKue
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUNBOCTD, I00pOTa, COMEpEeKUBaHUE U TOHUMaHue. Bece
9THU LIEHHOCTU HEPA3pPhIBHO CBSI3aHbI C KYJIbTYPOU MOBEACHHUS, T.€. C TAKUMH MOCTYTIKa-
MU B (HopMamMu OOIICHHS JIOJCH, KOTOphIE OCHOBAaHbI HAa HPABCTBEHHOCTH, dCTCTHYC-
CKOM BKYC€, a TaKXe COOJIIO/ICHUH OIPeIeICHHBIX HOPM U TIPABHIL.

KoMMmyHUKaTHBHAS CTOPOHA OOINCHHS TPOSBISICTCS BO B3aMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobeceHUKaMu, Mepeaye U npueMe 3HaHWil, MHEHH U 4yBCTB.
OO6paTtuTe BHUMaHUE, 4yTO MH(OpMaLKs B OOIICHUU HE MPOCTO MEPEAACTCS OT OJHOTO
napTHepa K JIpyromy (JUIo, mepenaroiiee MH(GpOpMaImio, Ha3bIBAETCA KOMMYHHKATO-
poM, a moydvaroiiee 3Ty WH(pOpMaIuio — PEeIUIUEeHTOM), a UMEHHO OOMEHHBAETCSI.
O6men uHopManendn MEXIy y4aCTHHUKAMU OOIICHHUS OCYIIECTBIISETCS KaKk Ha Bep-
OabHOM (peUYeBOM), TaK M HEBepOaIbHOM (HEPEUCBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. MaitTe onpeesieHue MOHATUS «OOLIEHUEY.

2. KakoBbI OTIIHYMS «OOIICHHS» OT «KOMMYHHKAITHH?

4. KakoBbl OCHOBHbIE€ (DYHKIIH OOIICHHUS?

5. KakoBa poiib 0611eHus B chepe 6uzneca?

6. OxapakTepu3yiTe MHCTPYMEHTAIbHYIO M JIMYHOCTHYIO HAaIpPaBJIEHHOCTb 00-
HICHUSI.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. UeMm oTIMUalOTCS APYT OT JIpyTa pa3IMvHbIC YPOBHU OOIICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH J€JI0BOTO OOIIEeHNUs?

10. HazoBute 001111€ TAMBI IETIOBOTO OOIICHHUS.

11. Yro mpencrasmusieT coboit connanbHoe o0MeHue?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.

13. PaccmoTpuTe MHTEPAKTUBHBIN aCMIEKT OOIICHHUS.

14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUI O CYIIHOCTH JICIOBBIX KOMMYHHKAIIUHA M UX POJIH
B OM3Hec-cpeje.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckas yacThb

Ha Bep6anibHOM ypoBHE B KaueCTBE Cpe/ICTBa Mepeaaun MH(PpOopMaIu UCTOIb3Y-
€TCsl YesloBeueckasl peub. Hepeako MOXKHO cIblliaTh MHEHUE, YTO PEYb CKPBIBAET HC-
TUHHOE JIMLO Y€JIOBEKA, HO BMECTE C TEM, p€Ub MOKET IEMOHCTPUPOBATH €0, BOIIPEKU
BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOyKJI€HUSI HEIPaBWIBHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOIAT» A0 HETO,
T.e. Ha MyTH Mepefayn MH(OpMAIMU BO3HUKAIOT KAaKHE-TO 3aTPYJHEHUS U TPETIsIT-
cTBUs. B 3TOM cilydae roBopsT 0 KOMMYHUKaTUBHBIX Oapbepax, KOTOpPbIE MOApa3/eisi-
I0TCSl Ha Oapbepbl HETTOHUMAaHUs1, 0apbephbl COIUATBLHO-KYIBTYPHOTO pa3inyuus U Oapbe-
PBI OTHOILICHUS.

HeepbOanibHbie cpeficTBa 00IIEHMS AOTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, 4uTO oT 60 10 80 % uHpoOpMaIK YEIOBEK MOJIyYaeT 3a CUET HEBEpOAIb-
HBIX (HEpEUYEBbIX) CPEACTB OOIICHHUS.

YacTo NpUXOAMTCS CIBILIATE O TOM, YTO HENb3s AENIaTh BBIBOJ O YEJIOBEKE IO
nepBoMy BrevaTyieHnto. OJIHAKO MO MOJIcUeTaM MCUXOJIOroB Jitoau B 85 ciydasax u3 100
CBOE€ OTHOLICHUE K APYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHETrO BIICYATICHMS.
Oco0eHHOCTH BHEUIHETO BHUA YeJIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBLHOM,
HAIMOHAIBHOU M MPOQPECCHOHAIILHON MPUHAJJISKHOCTH. BoT moueMy B 00IIeHUN BaXK-
HbI U CKa3aHHbIE CJIOBA, U BHEIIHUI BUJI.

W Bceraa Hago0 NOMHUTD, UTO BHEIIHSIS KPACOTa MOXKET TOJIBKO MPUBJICYh BHUMA-
HUE OKPY’KaIOILIUX, a JUIsl TOr0, YTOOBI yJEpKaTh €ro, HeoOX0uMa TyXOBHAs KpacoTa.
BHeliHe KpacuBblil, HO rpyObIil, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbFapHBIM JIEKCH-
KOHOM' ¥ TIOBEICHHEM MPOU3BOJUT HEMPUITHOE BIIEYATIICHHUE.

KonTpoabHbIe BONPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kak mposiBisitoTCS MHANBUAYATbHBIE OCOOCHHOCTH JTUYHOCTH B JIEJIOBOM 00-
IIEHUUN?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

5. HazoBute OCHOBHBIE OCOOEHHOCTH MEPIENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Tpoluecca



6. Ha3oBUTEe OCHOBHBIE OCOOEHHOCTH WHTEPAKTUBHOW CTOPOHBI KOMMYHHKALIH-
OHHOT0 Ipoliecca

ITPAKTHYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O Pa3TUYHBIX BUAAX YCTHBIX M TUCHMEHHBIX KOM-
MYHUKAI{ B IEJIOBOM Cpefe

Bomnpocs! a1 00cyxaeHus:
1. JlemoBas Oecena.

Teoperuyeckasi 4acThb

Tenedon sBnsercs ynoOHBIM U ONEPATUBHBIM CPEIACTBOM CBS3H, 0€3 KOTOPOIO
HEBO3MOKHO IPEJCTABUTh COBPEMEHHYIO KU3Hb. 10 Tenedony oOMeHUBaIOTCS TMUHOM
U ciayxeOHOM MH(popMalMen, ToroBapuBatOTCsl 0 BCTpeUax, YCTaHABIMBAIOT U pa3BU-
BAIOT JICJIOBbIE KOHTAKTHI.

TenegoHublii pa3roBop oOecreYnBaeT ABYCTOPOHHHMM OOMEH HH(opManuen
HE3aBHCHUMO OT pacCcTOSHUS. B KOpOoTkuii cpok TenedoH COSAMHUT Bac C KOJJIETOH U3
COCEJIHETO0 OTAelNa, C a0OHEHTOM TI0 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpaKkTUKa,
K pa3roBopy 1o teseoHy, 0COOEHHO J1eTI0BOMY, HAJ0 TOTOBUTHCS.

HenoBas Oecena TpedyeT THIATENBHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHX
HOpMax U MpaBHIIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE AENIOBOWM Oeceibl ABISETCS MJIaHUPOBAHUE,
T.€. OIpEeJIEJICHNUE LN BCTPEUH U pa3pab0TKa CTPATETUH U TAKTUKHU JOCTHXKEHUS LIEH.
Crienmanuctbl peKOMEHIYIOT MPOAyMaTh BOZMOXKHBIN X0/ MpecTosIel Oecenbl, B po-
a1 OyAyIIEro ONIMOHEHTa MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTUYECKYIO
CBSI3b (DOPMYJIMPOBOK U CIPOTHO3MPOBATH peakluio coOeceaHHnKa (CoOeceTHUKOM MO-
XKeT OBbITh MMOAYMHEHHBIN, 1€JI0BOM NAapTHEP WU KOJIJIETa).

Bonbiioe 3HaueHne UMeeT MpaBUIIbHBIN BBIOOp MecTa Jis MMpOBeIeHUsl Oecenpl,
IpU 3TOM HEOOXOAMMO TMOMHHUTH, YTO B MOMEIIEHWH HE JOJDKHBI HAXOIUTHCS MOCTO-
POHHUE JIUIIA, & UHTEPhEP MOMEIICHHS TOKEH CIIOCOOCTBOBATh YIYUIIEHUIO YMOIIHO-
HAJIBHOTO COCTOSTHUS M CHATHIO YTOMJICHHSI U HANIPSDKEHHOCTH TTAPTHEPOB.

O Oecene mOoroBapuBarOTCS, KaK MPABUJIO, 3a ABA-TPH JHSA. DTO MO3BOJISET 3apa-
Hee MPeTyCMOTPETh BOBMOXKHOE €€ TeueHHue, MPOyMaTh OCHOBHBIC AeTaiu. Eciu npu-
TJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHHUKOM Balllel OpraHu3alfu, TO HEOOXOau-
MO OOBSICHUTH €My, KaK JIy4Ille I0eXaTh J0 MeCTa BCTPEUH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomyck. CekpeTapb A0KEH ObITh MPEAYNpPEKIEH O BCTpeUe, 3HATh UMS MpPHU-
IJIAIIEHHOTO U TEPBBIM NMPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- Hayalo;

- iepenavya uHpopmanuu (M3JI0KEHNE CBOEH MO3UIMH) U apTYMEHTHUPOBAHUE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATHUE PELICHUN.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo TaKoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMAINCTa B Ou3Hec-cpee?
KakoBwI mpaBmiia 3TUKETa B Pa3TUIHBIX chepax KU3HEACITCITLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Paz6op cuTyannoHHBIX 3a1aHAN

wWNo Ok

ITPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBanue 3HaAHUN O PA3IUUHBIX BUJIaX YCTHBIX U MUCHMEHHBIX KOM-
MYHHKALMU B IEJIOBOH Cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 11e710BBIX OTHOIIEHHSX OY€Hb MHOTOE 3aBHCUT OT JIMYHBIX BCTped, Oecen, co-
Bemanuil. [lpeumymiecTBo OGeceqpl HEOCTIOPUMO, TaK KakK JICJIOBBIE CBSI3U, HAadaThie B
MUCbME WM 1O Tene(oHy, pa3BUBAIOTCS B JIMYHBIX KOHTakTax. Bo BpeMs JTUYHBIX
BCTpEY MapTHEPHI UCMOIb3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS: PEUb, KECTHI,
MUMUKY, JBUKEHUS U TUYHOCTHOE BO3/ICHCTBUE.

Cogemranue — 310 opma JeI0BOTO OOIIEHUS KOJUIEKTHBA (TPYIIIBI) C IENIbI0 00-
MeHa MHGOpMaIMe U MPUHATHS KOJJICK-TUBHOTO PEIICHUS 0 aKTyaJbHBIM MpoOle-
MaM.

B ornuune oT nenoBoil Gecenbl WM MEPEroBOPOB, JEJIOBBIE COBELIAHUS MpE.-
CTaBJISIOT CO0OM COCOO OTKPBITOrO KOJIJIEK-TUBHOTO OOCYKJIEHUS T€X WJIM MHBIX BO-
npocoB. POpMBI TakO-ro OOCYKJIECHHS OYEHb PAa3HOOOpa3Hbl. DTO TaKUE pPEUYEBbIE
CO-OBITHSI, KaK coOpaHue, 3acelanne, ceMuHapbl U KoHpepeH-1uu. OHU Ki1accuPuiiu-
PYIOTCS B 3aBUCHMOCTH OT BaYKHOCTH M COJIEPKaHUSI BEBIHECEHHBIX Ha 00CYKIEHUE TIPO-
0JieM U peasib-HbIX 33/1a4, a TaKXKe MECTa, BpeMEHH U MPOJAO0HKUTEIIBHOCTH PaOOTHI.

OnHuM 13 OPraHU3yIOUIMX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBIISETCS MPaBUIIbHO
COCTaBJICHHAsI TIOBECTKA COBEIIaHUs. JTO, KaK MPABUIIO, MUChbMEHHBIN JOKYMEHT, pac-
ChIJIaeMbIi 3a-paHee yYaCTHUKAM M COAep KAl CIeayIoIyo HHPOpMAIHIO:

- TeéMa COBEILAHUS;

- LIeJ1b COBEIIAHUS;

- IepeueHb 00CYKTAEMBIX BOIIPOCOB;

- BpeMsI Hauajia 1 OKOHYaHUs COBEIIAHUS;



- MECTO, TJIe OHO OyJIeT MIPOXO/INTh;

- (haMmIMK ¥ TOHKHOCTH JOKJIQTYUKOB, BBICTYITAIOIIMX IO OCHOBHOM MH(pOpMa-
IIUU JTFOJICH ¥ OTBETCTBEHHBIX 3a IOJITOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha KaXKJIBIH BOIIPOC;

- MECTO, TJI¢ MO’KHO 03HAKOMHTBCS C MaTeprajIaMu 10 Ka->KJI0MY BOIIPOCY.

Korma ydacTHHKHM coBemanus WH()OPMHPOBAHBI 3apaHee O MPEeAMETe 00Cyxe-
HUS, TOTJIa OHU MOTYT HE TOJIBKO MPEIBAPUTEIHLHO 03HAKOMHUTLCS ¢ MaTeprajaMu, HO U
IPOAYMAaTh KOHCT-PYKTHBHBIC TIPEIOKCHHS 110 PEIICHUIO TIPOOJIEM.

B Tex cimywasx, Korjia Jiroau He ”HGOPMHPOBAHbI, HA COBE-IAHUSIX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PCHHUS, YTO MPOBOIHUPYET JUCKYCCHIO M HE CIIOCOOCTBYET MPUHSATHIO
3¢ (HEKTUBHOTO PEIICHUS.

[{enecooOpa3Ho POBOIUTH JISTIOBBIC COBEIIAHUS B ONPEIC-JICHHBIA JICHh HEACIH
(3a MCKITFOUEHUEM BHEIIAHOBBIX, SKCTPEHHBIX 3aCeIaHMi), )KeIaTeIbHO B KOHIIE pabo-
Yero JHS WJIA BO BTOPOM €ro MOJIOBUHE.

JIMTEITbHOCTH COBCIIIAHMS HE JIOJDKHA MPEBBIIIATH ITOJIYTOPa-IBYX YacoB.

KoHTpoJibHBIE BONIPOCHI

1. UYewm otnuyaeTcs J€I0BOE COBEIIAHUE OT JIETIOBOM Oece/bl?

2. KakoBbl 0COOEHHOCTH MOJTOTOBUTEIBLHOTO ATara JIeJI0OBOTO COBEIIAHUS?
3. HazoBute 0cOOEHHOCTH MTPOBEACHHUS IETOBOTO COBEIIIAHMS.

4. Pa300op cuTyallMOHHBIX 3aJJaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKAILIMU

Hean: popmupoBanue 3HaAHUN O Pa3TUYHBIX BUJIAX YCTHBIX U MHUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! 15 00cyxaeHus:
1. MickyccTBO BeieHUs JEI0BBIX IEPETOBOPOB.

Teopernueckast 4acTb

[leperoBopsl — 3TO 0cobas popMa KOMMYHHKalMU. B mporiecce neperoBopos 3a-
KITFOYAIOTCS CHEJKH, JOCTUTAeTCsl HAMITYYIIUA (PMHAHCOBBIN Pe3yJIbTaT U 3aKJIa/IbIBACT-
Csl OCHOBA JIsl KPEMIKUX JIEJIOBBIX cBsizeil. Ho meperoBopbl Hy>KHO MPOBOAUTH IPABUIIb-
HO.

Hacrosiumii npogeccuonan A0mKeH ObITh KBATM(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoei cdepe, 0071a1aTh KAUECTBAMU XOPOILIETO PYKOBOJIUTENS — YMETh YIPABIATH IEp-
COHAJIOM M IMPOEKTaMH, OH JOJDKEH BJIAJETh ONPEICICHHBIMH JTUYHBIMA Kau€CTBAMM,
BKJIOYasi YMEHUE MPUHUMATh PEIICHUs, peliaTh Mpo0IeMbl, JIaHUPOBATh CBOE BPEMs,
rOTOBUTH Ipe3eHTaunu. Ha3BaHHBIE NMPUEMBI MHOTOLIEJIEBBIE U MPUMEHSIOTCS B MPO-
necce KOMMyHUKauu. OHU UCHOJIB3YIOTCS KaK BO BHYTPEHHUX, TaK M BO BHEIIHUX



KOMMYHUKAIUAX (C KIMEHTaMU, OKYNATENIsIMU, C MPEACTABUTENSIMU Pa3IMYHbIX Opra-
Hu3auil). OuH U3 TaKKUX HEOOXOAUMBIX HABBIKOB — YMEHHE BECTH IEPETOBOPHI.

SBIASACH MO CYIIECTBY MTOBCEIHEBHOM MPAKTUKOM JIFOJIEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U HIMPOKO MPUMEHSIOTCA ISl 00eCTIeUeHHs] OPraHU3allMOHHON peasibHO-
CTH, MPOLECCOB BHEMIHETO M BHYTPEHHErO B3aMMOJEHUCTBUS B opraHm3zanusax. CoBpe-
MEHHBIE TEHACHIIMU B 00JIaCTU Pa3BUTHUS OpraHU3AIMI: MPEUMYIIECTBEHHAsT OPUEHTa-
1M Ha PBIHOK, MPEANPUHUMATENIBCTBO, ACLEHTPANIN3alNsl YIIPABICHUS U APYrue mo-
JOOHBIE MPOIECCHI, TOBBIIAIOT POJIb KOHCTPYKTUBHBIX MIEPETOBOPOB.

Crnengyer oTMETUTB, 4TO 0€3 MEPEroBOPOB HEBO3MOXKHA U JEATEIBHOCTh CIIEHa-
JIMCTOB psiia TPoQecCcuii: IOPUCTOB, NIEJATOr0OB, IUIIOMATOB, MOJUTUKOB, MPOJABIIOB,
MEHEIP)KEPOB, OPraHU3allMOHHBIX KOHCYJILTAHTOB U JIp. Cama MpakTUKa MOBCEIHEBHOM
KU3HU — OT KYIUTU-IPOAAXH 10 OOy4YEeHUsS] U BOCIIUTaHUs, OT HaliMa Ha paboOTy 110 B3a-
UMOJICHCTBUS TIPH BBITIOJTHCHUH (DYHKITMOHABHBIX 00sI3aHHOCTEH — TpeOyeT BIaACHUS
MEPErOBOPHBIMA HABBIKAMH. B MX 4uci€e — TOTOBHOCTh YUYHUTBIBATh MHTEPECHI IPYTOro,
CIIOCOOHOCTh OT3BIBATHCSI HA MPEJIOKEHUS, CIYIIaTh, BO3MOKHOCTh BUJIETh U MIPUHU-
MaTh [IEHHOCTh APYroro, yMEHNE B3aUMOJICHCTBOBATH U JIp.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOIIEHHUS ¢ OKPYKAIOIIUMHU JIFOJABMU, MBI C
HEN30€KHOCTHIO BCTYIIAaeM C HUMHU B TIEPETOBOPHBIC OTHOIIICHUS U JICUCTBYEM, HCIIOIb-
3y MEXaHH3MbI IEPETOBOPOB. BMeCTE C TeM MPOIYyKTUBHBIE IEPETOBOPHI HE CBOJIMMBI
npocTo K dPPEeKTUBHON KOMMYHHUKAIUU, a TPEOYIOT yueTa crenu(uueckux CBOWMCTB
ATOTO Mpoliecca: YCIOBUM BO3SHUKHOBEHUS, OOBEKTUBHOM HEOOXOJIMMOCTH M BO3MOXK-
HOCTH BEJICHUS MIEPErOBOPOB, IPYTUX OOCTOSITENBHCTB, JETEPMUHUPYIOIIUX MEPETOBOP-
HBIU MpoLECC.

KonTtposibHbIe BOPOCHI

1. Kakosa cneunduka mpoBeaeHHs I1€T0BBIX IEPETOBOPOB?

2. B ueM 3akitouaeTcs poJib IpaMOTHO IPOBEACHHBIX JEJIOBbIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa30op cUTyallMOHHBIX 3aJIaHUN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMU

Hean: popmupoBaHue 3HaAHUI O PA3IUYHBIX BUJAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAlW{ B IEJIOBOM Cpee

Bonpocs 17151 00CyKaeHust:
1. T[lybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHN.

Teopernuyeckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-cpejie TaKKe UMEET MPABWIBHO BBICTPOCHHOE IyO-
JUYHOE BBICTYIUICHUE. B MyOIMYHON peyn BaKHO BCE: COJEepKaHUE, MHTOHAITHS, MaHe-



pa U3J0XKEHUs,, MUMHUKA U KecThl. UTOOBI MPeo10yIeTh TPEBOKHBIE OILIYIIEHUS, IEpe
BBICTYIUIEHHEM HaJ0 TOTOBUTHCS

[TyOnuuHOE BBICTYIIJIEHHME — 3TO YCTHOE MOHOJIOIMYECKOE BBICKA3bIBAHUE C II€-
JbI0 OKa3aHMs BO3JIEHCTBUS HA ayauTopuio. B cdepe nenoBbIX KOMMYHUKAIMM Haubo-
Jiee 4acTo UCMOJIb3YIOTCS TaKUe XKaHpbl, KaK: 10KIaa, UH)OpMaIlMOHHAs, IPUBETCTBEH-
Hasi ¥ TOpProwasi peyb.

[lenp mHMOpPMALMOHHONW peyd — OOOraTUTh AyAUTOPUIO CIyLIaTeseldl HOBBIMU
3HAaHUSMH, JaThb HOBOE MPEACTABICHUE O MpEeAMETe, MpOoIecce, SBICHUHU, MPOOYAUTH
110003HATENBHOCTh. JTO MOKET OBITh IOBECTBOBaHHE, ONUCAaHUE, 0OBbsicHeHue. llo-
BECTBOBAHME — CBSI3HBIN pAacCKa3; OMMCAHUE — PACUICHSAET MNPEIMET, OKA3bIBAET YaCT-
HOCTH Y NPUJAET UM HAIJSIIHBIA BUJ, KAK HA KAPTUHE; OOBSCHEHHUE — IMOKA3bIBAET, Ka-
KOB IIPEAMET B JICMCTBUU WJIH KAKOBO €r0 YCTPOMCTBO.

VYoexaronyie peun — opaTop yOeK1aeT COINIACUTHCS C HUM B CIIOKHOM BOIIPOCE,
10 KOTOpPOMY B OOLIECTBE HET €AMHON TOYKHU 3peHMs. BmecTe ¢ Tem, X0Ts Takas peub
CTPEMUTCSI ONPEEIUTh 00pa3 MBIIUICHUS U MOBEACHUS, OHA HE MPEICTaBIIET cOOOU
npU3bIBa K HEMOCPEACTBEHHOMY AeiicTBHio. Bo Bpems yOexnarouieil peun Joka3blBa-
IOTCSl MJIM OIIPOBEPIarOTCs KaKue-11u00 MOJI0KEHUS, BBI3BIBAIOTCS Y CylIaTeNel Te Win
VHBIE YyBCTBA.

[IpusbiBatomiasi Kk JEHCTBUIO pedb JIOJDKHA COJEPKaTh HEOOXOAUMBbIE (aKThI,
npoOyX/1aTh NCUXUYECKYIO BOCIPUUMYHUBOCTD, MPUBOJNUTH K COTJIACHIO, MIPU3BIBATh K
KOHKPETHOMY JE€HCTBHUIO: K HOBOMY, K MPOJOJDKEHUIO WM MPEKPALIECHUIO MPEKHETO.
[Ipu3bIB K NEHCTBHIO OBIBAET MPSAMBIM M KOCBEHHBIM; JACHCTBUE MOXKET HACTYIUTh KO-
rAa-HUOy/Ib UM HEMEMJICHHO; HAPaBJICHO JIEMCTBUE HMEHHO Ha T€X CIylIaTeseu, Ko-
TOpPbIE CUAAT B Ay IUTOPHH.

Peun no cnenuanbHOMY IOBOAY OOpaIlleHbl, KaK IIPaBUIIO, ropa3o 0osee K 4yB-
CTBY, 4eM K pazyMy. OHU UMEIOT YEThIpEe OCHOBHBIE (POPMBI: IPOTOKOJIbHAS (PaMOYHAs!)
pedb — MPHUBETCTBHE, 0JarolapHOCTh; TpaypHas peub; TOPKECTBEHHas peyb; peub B
JIPYXKECKOM KpyTy.

KoHTpoJibHBIE BONIPOCHI

1. Oco0eHHOCTH MOATOTOBKH K IMMyOJUYHOMY BBICTYTIJICHUIO.

2. Kakue TpyIHOCTH BBI3BIBAIOT MYOJIMYHBIC BBICTYIUUICHUS B JIEJIOBOM KOMMY-
HUKalUU?

2. YcnoBusi, 00ecreuynBaofe KOHTAKT C Ay JUTOPUEH.

3. Pazbop cutyannoHHBIX 3a1aHAN

IHPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUM O PAa3TUYHBIX BUAAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpere

1 Ily6nuuHoe BBICTYIJICHHE B cUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperuyeckasi 4acThb

CymecTBytoT psif (akTOpoB, KOTOpPbIE MEIIAET YyBCTBOBATH C€0sl YBEPEHHBIM
BBICTYHAIOLIEMY C IMyOIMYHON peubto:

* CMyTHOE IIPEJICTaBJICHUE O MPOLIETypPEe BBICTYIUICHNUS;

* CTpax OKa3aTbCsl HEKOMIIETEHTHBIM;

* OIIaCEHME MOTEPSATh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUu ayTUTOPUH;

* OIMOOYHAs NpeIBapUTENIbHAS OLIEHKA CIyIIaTeNeH;

* 3aHIKEHHAsl CaMOOILIEHKa (OpaTop HE YyBCTBYET 3a cOOOM mpaBa TpeOOBaTh
KOPPEKTHOTO U YBKUTEIBHOTO K ce0€ OTHOIICHUS ), HAJTMUKE PA3HOTO PO/ia KOMIUICK-
coB (T10 MOBOIY BHEIIHOCTH, MAHEPHI I€P>KAThCS UM TOBOPHUTD);

* BOCIIOMHHAHHUSA O CBOUX MPEXHUX HEYJAUYHBIX BBICTYIUICHUSX;

* TUIOXas CAMOIPE3EHTALUSI — HEYMEHHUE BbIPAa3UTh CBOU MBICIH JIOTUYECKU IO-
CJIEIOBATENbHO, YOETUTENBHO.

[IpeogoneTs M0JO0OHBIE TPEBOKHBIE OLIYIIEHHUSI MOXHO, COBEPLICHCTBYS MOATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYS BHUMaHUE U MaMsITh, OBBILIAs YPOBEHb CAMOOLICH-
KW, OBJIaJieBas TEXHUKOW peJlaKCcallud, YMEHHUEM paclolOXUTh K cede ayAuTOpHIO,
YIPaBJISATh €€ BHUMAHHUEM.

B cozpanum npuBieKaTeNbHOTO JJI ayIUTOPUN UMUJKA CYIIECTBEHHYIO pPOJIb
UTPAIOT cleayronue HaKkTopshl.

1. «BusyanbHOCTBY», T.€. BHEIIHSSA MPHUBICKATEILHOCTh JHYHOCTH OpaTopa.
CkuazipIBaeTcs r1aBHBIM 00pa3oM M3 MaHEpbl MOBEAEHUS OpaTopa B ayAUTOPUU (MUMU-
Ka, )KECTBI, MO3bI, MOXO/IKa) U MAaHEPhI OJCBATHCS.

2. YcTaHOBJIEHNE U MOAAEP)KAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. Oco0eHHOCTH MOJATOTOBKH K MTyOJUYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cuTyanMoHHBIX 3a/1aHHI

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMHU

Hean: hopmMupoBaHue 3HAHUIN O PA3IMYHBIX BUAAX YCTHBIX U MMUChbMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka MMCbMEHHBIX JAETOBBIX KOMMYHUKAIIUH.

Teoperuuyeckasi 4acTh
JleATeIbHOCTh JICJIOBOTO YeJIOBEKAa HEBO3MOIKHO IPEJACTAaBUTh 0€3 pabOThI C J0-
kymeHTamu. [logcuntano, 4To Ha COCTaBIIEHHE CIY)KEOHBIX JOKYMEHTOB U paboTy ¢



HUMH Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara yrnpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CrnyxxeOHas mepernucka sBJIsSeTCsS BAXKHOM YacThlO JIEJI0BOrO 3THUKETa, «OOIIEeHH-
eM B MuHHaTIOpe». OHAa COCOOCTBYET YCTAHOBJICHUIO MPOYHBIX CBSA3EH C MOTpeOuTe-
JeM, YIy4YlIEHUI0 B3aUMOCBSI3U PA3IMYHBIX CIYX,O, a TaKXe YBEJIMYEHHIO 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUNIBEHO COCTaBJICHHBIC JIEIOBBIE TUCHhMA CTPOSITCS MO OJHOM cxeme. Hayanb-
HBIE CTPOKH MPUBJICKAIOT BHUMAaHUE, CIEAYIOIINE 32 HUIMH OHO WJIH JIBa MPEASIOKEHUS
npoOyXIa0T UHTEpEC YUTATeNs, 3aTeM B IBYX ab3ariax BbICKa3bIBaeTCs Mpoch0a, a mo-
CJICJTHSISI 4aCTh 3aCTaBIISICT YNTATEIS JCHCTBOBATD.

HawnbGonee gacTo B neioBoi cepe MCIONB3YIOTCS CICAYIONINE BHIIBI JTEIOBBIX
TTUCEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOit 0 TipueMe Ha padoTy.

— Tlucemo-3asiBreHue 00 yxoe.

— PexomeHaTenbHOE MUCHMO.

— IIucemo-oTKas.

— IIuceMo-3ampoc 0 X07e UCTIOHEHNs Aela (JIOTOBOPEHHOCTH, CACTKU U T.I1.).
— Tlucpmo-HanOMUHAHUE.

— IIuceMo-yBEe1OMIICHUE.

— ITucbmo-01aro1apHOCTb.

KoHTpoJibHBIE BONIPOCHI

1. Ha3zoBute BHIIBI JETOBBIX MMHUCEM, KOTOPHIC Yallle BCETO UCIOJIB3YIOTCS B Jie-
JI0BO# chepe

2. KakoBbl OCHOBHbIE TpeOOBaHUS K JIETIOBOM mepenucke?

3. HazoBuTe OCHOBHBIE PUHIIMITHI COBPEMEHHOTO ITHKETA

4. KakoBbl OCHOBHBIC TPEOOBAHHUS K COCTABJICHHIO PA3JIMYHBIX BUJOB JICIOBBIX
nceM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBaHre 3HaAHUN O PA3TUYHBIX BUJAX YCTHBIX U MUChMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! pis1 00cyKaeHus:
1. Cneunduka NMCbMEHHBIX AETOBBIX KOMMYHUKAIUH.

Teoperuyeckas 4acThb
JlenoBoe nMuchbMO JA0HKHO BCET/Ia MOJAMUCHIBAThCA OT pyku. Bompoc 06 oTnpaske
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM peIIaeTcsi B 3aBUCUMOCTH OT OOCTOSITENLCTB



U JKeJlaHus JeNOBbIX MmapTHepoB. Ha Bce muceMa cienyer o0si3aTenbHO JaBaTh OTBET,
JTaXKe €CJIM OH OTPULATEIbHBIN WM BBI3BIBAET 3aTPYAHEHUS, IPU 3TOM HY>KHO BbLAED-
KUBATh CPOKHU OTBETA.

Kpome nenoBoi KOppecnoHIEHIIUU, KYPCUPYIOIIEH MEX]y OpraHu3alusIMH, CY-
HIECTBYET U BHYTPHUOPraHU3allMOHHAs TIepenucKa.

ConepxaHue BHYTPEHHEH MEPEernuCcKd MOXKET OBbITh Pa3IUYHBIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPABUIIAM:

- MUCHMO JOJIKHO OBITh TAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- MIACHMO HE JOJDKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJIEHUH;

- IOJKHA OBITH pa300purBas MOAMKUCH.

KouTposibHbIe BONPOCHI

1. Yro mpencrariser AenoBas 6ecena kak Gopma AeI0BO KOMMYHHUKAITUHU?
2. OO0mue npaBuiia BHYTpEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyalMoOHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUBHEC-CPEJIE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LHU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS TPO(PECCUOHATBHOM 1EATEIbHOCTH

Bomnpocs! a5 00cyxaeHus:
1. Digital-xaHanbl KOMMyHHKAIHH.

Teoperuuyeckasi 4acTh

C nauvana XXI Beka pa3utre MHTepHETA U COLMAIBHBIX CETE BO BCEM MHUPOBOM
IPOCTPAHCTBE MOILIO OYEHb MHTEHCUBHO, pa3roBOpHas M NpodecCHOHaIbHas JIEKCUKa
oboratuiack B Poccun cioBaMu HHOCTPAHHOTO IIPOUCXOXKIEHUS, KOTOPBIE JIFOIH, 1aXKe
JaJieKre OT MEAUWHBIX U HU(POBBIX Mpodeccuil, CTajli BKIOYATh B CBOIO peUb U yIO-
MHHATh MOYTH €KEAHEBHO: «KOHTEHT», «OXBAT», «IAUKW», «IIPOCMOTPBD», «KAHAJIBD,
«pEemocT», «MOCTUHT. Takoe peueBoe MOBEJECHUE B MEPBYIO OUYEPEAb OTPAKAET OCOOCH-
HOCTH COBPEMEHHOW MEIWMHOM KOMMYHHKAIMU. MeauiHas KOMMYHMUKAIUS CErOJHS
BBI3BIBAET MHTEPEC Y LIMPOKOW ayAUTOPUHU, MEAHA MPEBPALIAIOTCS B HEOTHEMIIEMYIO
4acTh TOBCEAHEBHOW MESITENBHOCTH YEJIOBEKA, MEPEXOIAT B MApKEp, MO KOTOPOMY
OTnpeeNsieTcs: CTeneHb npoQeccuoHain3Ma JUYHOCTH. [Ipu 3TOM, KOHEUHO, Meira He
nepecTaroT paspiekarb. OUEeBUIHO OAHO: UX BIUSHUE HOCUT, O€3YCIIOBHO, TT100aTbHBIN
XapakTep.

Digital-koMMyHuKa — 3TO KCIOJIB30BAHUE BCEX BO3MOXKHBIX WHTECPHET-
KaHAJIOB I TIPOJBIKEHUS TOBApOB W yciyr. Kakoii uMeHHO KaHal BHIOPATh, 3aBUCUT
OT LEJIEBON ayTUTOPUH U MPOJYKTA, KOTOPBIM HEOOXOIMMO MPOJIBUTATh.

OcHoBHble HHCTpYMEHTHI digital-koMmmyHuKauuu (UQPpoBass KOMMYHUKAIIHS):



— CaliT Win JeHIUHT

— KoHTteHnT-mapkeTuHr: 6J0r, CieunpoeKThl

- SMM

— SEO

— TapretupoBaHHasi peKiamMa

— KoHrekcTHas pexinama

— MenuitHas pexiiama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapketunr

— llomkacThl

3adeM HYXHBI TU(POBBIE KOMMYHHKanuu? Ecin KOpOTKO, OHH TO3BOJISIIOT
HampsAMyI0 oOpamarbes K 1eneBoil ayautopuu. Mcmons3ys mudpoByr0 KOMMYHHKA-
M0, KOMIIAHUSI OKa3bIBACTCSI TIPSIMO B TEX YCTPOMCTBAaX, C KOTOPHIMH HE PAaCCTAIOTCS
e¢ MOTEHIIMAIbHbIC U JCUCTBYIOMINE KIMEHTHI. [I[prdeM KOHTaKT C KIMEHTOM COXpaHs-
€TCs Ha BCEX 3TaIax — OT IMEPBOTO 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MTOKYIIKE.

Ho Bce e rmaBHOE MpenMyIecTBO — B Ipoliecce nudpoBoro odieHus ¢ 1ese-
BOM ayauTopued OpeHj mojiydaeT OOBbEeKTUBHBIC MOJIPOOHBIE JaHHBIE O CBOMX KIIUCH-
Tax: ngemorpaduueckue (1Mo, BO3pacT, reorpapuiyeckoe moJIokKeHUe), 0COOEHHOCTH M0-
BeJleHUs (x000u, BKYCHI, yBJI€UEHHUA) U T.I. Takyto nHGOPMAIIHIO TOPa3/io CIOKHEE MO-
JY4YUTH C TIOMOINIBIO0 OIAMH-UHCTPYMEHTOB. AHAJIU3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTpaUBaTh PEKIAMHYIO KaMIaHUIO, PU HEOOXOIUMOCTH MEHSISI TaKTHU-
Ky WIH KaHal OOIIEeHHUS.

KoHTpoJibHbIE BOPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
HNHTepHeT Kak BUJ JJIIEKTPOHHON KOMMYHHKALIHAH.
[MuppoBasg kKoMMyHUKaIUsl OM3HECA.
MeXITUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-kananbsl KOMMyHHKAIHH.
[TpenmyriecTBa 1 HEAOCTATKU LUPPOBBIX KaHAJIOB KOMMYHHUKAIUH.
9. YUro npencraBnsaroT codoit Digital-kommyHukanmuun?
10. HazoBute ocHOBHBIE UHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4ku 3peHus CyObEKTOB, MEKITY KOTOPHIMU MPOUCXOJAUT KOMMYHHUKAITUS
(oOmeH uH(boOpMalmeit), Kakue BUIbI HHTEPHET-KOMMYHUKAIIUI B 3HAETE?
12. HazoBute QpyHKIIMHU HUPPOBBIX KOMMYHUKALUN
13. KakoBsI cpeacTBa NOCTpoeHUs IU(POBO KOMMYHHUKAITUU?
16. HazoBute sTnyeckue npoOaemMbl HUPPOBOH KOMMYHUKALIMH

ok wdE

INPAKTHYECKASA PABOTA Ne 11

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE



Heab: popmupoBanue 3HaHUI 00 0COOEHHOCTAX IU(PPOBHIX KOMMYHHKAIHI C
TOYKH 3pEHUS IPOPECCUOHATIBHOMN 1eATEIIbHOCTH

Bonpocs 1151 00Cy:KaeHust:
1. IlonsTue u npaBuia UOPOBOro ITUKETA.

Teoperuuyeckasi 4acThb

[{udpoBoit ATHKET — 3TO yCIIOBHAS CHCTEMa 3HAKOB, C MOMOIIBIO KOTOPHIX MPO-
UCXOJUT UACHTU(DUKAIUS TUIHOCTH, MOKHO CYAUTH O €€ TMPUHAIICKHOCTH K TOMY WA
WHOMY COOOIIECTBY.

[To MOHSTHRIM MPUYMHAM JIFOAW B ITUGPOBOM Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEpPaBEHCTBOM (WM IU(POBBIM pPa3pbIBOM). SIBICHUE CBSI3aHO C U3MEHSIOUTUMUCS
TU(QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM Ka)JI0TO YEIOBEKa.

[TpuHIUIIE TEPPOBOTO ITUKETA

— JICMOHCTpAIUs MO3UTUBHOT'O OTHOIIEHUS

— cybopauHanms

— CUMMETpPHS

— coOJII0ICHUE JTUYHBIX TPAHUIL

— yZI0OCTBO U SKOHOMHMSI PECYPCOB

— TpaguIus

— KOHBEHI[MOHAILHOCTD

— 0€30I1acHOCTD

— HM3MCHIEMOCTH

KonTposabHbIe BONPOCHI

. Jlalite onpenenenue udpoBOro 3TUKETA

. KakoBel npaBuina nudpoBoro 3Tukera?

. PackpoiiTe noHATHE HETUKETA

. IaTepHeT Kak kaHaja MacCOBOM KOMMYHHKAIIUU

. HazoBute npaBuna HeTukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmMmyHUKaImi

. DIIEKTpOHHAS MOYTa KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH WHTEPHET-KOMMYHHUKAIIUN

. HazoBuTe oTpuiarenbHbie 0COOEHHOCTH HHTEPHET-KOMMYHUKAIINH

10. OxapakTtepu3yiiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHUKALIUH
11. KakoBbI IpeuMyIiecTBa U HeIOCTATKU ITU(POBBIX KaHAJIOB KOMMYHUKAITHH?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPUH B IIU(DPOBOM ITUKETE?

13. Pa36op cuTyallMOHHbBIX 3aJaHUI

O 01N N WN

INPAKTHYECKASA PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE
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Hean: dbopmupoBanne 3HAHWNA O 3HAYCHWU STHUKH JCIIOBBIX OTHOIICHWHA ISt
ycrnenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:
1. CymHocTh U crieniu@uka 3TUKU JEI0BBIX OTHOIICHUH.

Teoperuuyeckasi 4acThb

OThKa — 3TO OJHA W3 JPEBHEHIMX oTpacied ¢uinocopun, HayKa O MOpPAIU
(HpaBCTBEHHOCTH). TepMHUH «3THKa» MPOUCXOJUT OT Tpedeckoro cioBa «ethos»
(«3TOC») — 0OBIUA, HPAB.

Mopaisb (ot naT. moralis ~ HpaBCTBEHHBIN ) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCA YenoBeKoM. OHa peryaupyeT MoBeJeHHE YeI0BeKa BO BceX cde-
pax oOIIECTBEHHOM YXKM3HU — B TPYC, B OBITY, B INYHBIX, CEMEHHBIX M MEIKIYHAPOTHBIX
OTHOIIICHUSX.

DTHKA JIEI0BOTO OOIICHHSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM U TIPaBWII, pe-
T'YJIUPYIOIIUX TTOBEJACHUE U OTHOIICHHUS JItOJIeH B MPOPECCUOHAIBHOMN e TEIHHOCTH.

HopMmsb! u mipaBmiIia moBeeHUs, ACUCTBYIONINE B OOIIECTBE, MPEANMCHIBAIOT Ye-
JIOBEKY CITY>KUTh OOIIIECTBY, COIJIACOBBIBATh JIMYHBIC M OOIIECTBEHHbIE UHTEPECH. Mo-
paJIbHBIE HOPMBI OMTUPAIOTCS HA TPAIWIIMA U 0OBIYaM, a MOPaJb YIUT HAC JIeJaTh KaXK-
JI0€ JIeJI0 TaK, YTOOBI OT ATOTO HE ObLIO TJIOXO JIFOISIM, KOTOPbIE HAXOATCS PSAIOM.

OmHUM W3 OCHOBHBIX 3JIEMEHTOB KYJILTYPHI JCIOBOTO OOIICHUS SBJSETCS HPaB-
CTBEHHOE TMoOBeAeHHe Iojeid. OHO omupaeTcs Ha OOIIEYETOBEYECKHE MOpPATbHBIC
MPUHITUIIEI 1 HOPMBI — YBa)KCHHUE YEIIOBEYECKOTO JTIOCTOMHCTBA, Y€CTh, OJIarOpoJICTBO,
COBECTh, YYBCTBO J0JITa U IPYTHE.

[TpodeccnoHaATBHBIMA MOpaTbHBIMA HOPMaMH OBITM W OCTAIOTCS BEXJIHBOCTb,
MPEAYIPEAUTEIEHOCTD, TAKTUIHOCTb, TPYI0JTIO0HE.

KoHTpoJibHBIE BONIPOCHI

1. [IpaBuna 3¢pGHeKTUBHOTO CIIYIIAHUS.

2. Kakue MexaHu3Mbl CITIOCOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
3. YUro nmpencraBisget coO0r ITUYECKUN KOJeKC?

3. OxapaktepusyiTe npeaMeT MpoPeCcCUHOHAILHON ITUKU

4. PackpoiiTe CyIHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

IMPAKTUYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM ITHUKH JCIOBBIX OTHOIICHUN IS
yCHenrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 CymHocTh 1 cienr$uKa STUKH JISTOBBIX OTHOIIICHUH.



Teopernueckast 4acTb

JIeoBOM ATHUKET — 3TO CBOJ MPABWJI MOBEJICHUS B JEJIOBBIX, CIYXKEOHBIX OTHO-
meHusax. OH ABIAETCS BaXHEUIEeH CTOPOHOM MOpasik MPOoheCCUOHAIBHOTO MTOBEICHUS
JICJIOBOT'O YEJIOBEKA.

XOTs 3TUKET W IpeIoaraeT yCTaHOBJICHUE JIMIb BHEITHUX (POpM MOBEIAEHUS,
HO 0e3 BHYTpPEHHEH KyJIbTypbl, 0€3 COOII0IEHUS] A TUYECKUX HOPM HE MOTYT CJIOKHUThCS
HACTOSAIIME AETI0BbIe OTHOLIEHUS. JKeH fArep B cBOei KHUTE «/leJI0BOM ATUKET» OTME-
YaeT, YTO KaxKJas npoosema, CBI3aHHAs C ITUKETOM, HAUMHAsl OT XBACTOBCTBA U KOHYAsI
OOMEHOM TOIapKaMH, OJDKHA PEIIaThCsl B CBETE ITHYECKUX HOPM. J[emoBOM 3THKET
MPEANUCHIBACT COOIIOJICHUE MPABUI KYJIBTYPHOTO MOBEACHUS, YBAKUTEIBHOTO OTHO-
HICHHS K YEIIOBEKY.

DTHUKET BBIpaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero nomeaeHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIC JBUKEHUS YEJIOBEKA, MO3bI, KOTO-
pbie oH npuHUMaeT. CpaBHUTE BEXKIIMBOE IMOJIOKEHHUE JIMIIOM K COOSCETHUKY U HEBEK-
JUBOE — CIUMHON K HeMmy. Takoi STHKET Ha3bIBaeTCs HeBepOalbHBIN (T.e. OecciioBec-
HbIi1). OJIHAKO CaMyI0 Ba)KHYIO POJIb B 3TUKETHOM BBIPAKEHUM OTHOIICHHUH K JIFOASM
WUTPAET PEYb — 3TO CIOBECHBIN ITHKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH TMOBEACHUS, OOYCIOBICHHbBIE YMCICHHOCTBIO TPYII-
IIbI, KOJUIEKTHBA, MEXKJIMYHOCTHBIMA KOMMYHHMKALMSIMU, CTHJIEM PYKOBOJICTBA, OTHO-
HIEHUSMH YICHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOCHCTBHS PYKOBOJIUTEIS C TIOJYUHEHHBIMH?

/. KakoBa posp 0011eHus TPU B3aUMOJIEHCTBUU B TPYJIOBOM KOJUIEKTHBE?

8. OxapakTtepusyiTe (HaKTOPhI YCIEITHOTO OOIICHHS.

9. Uem oTiHMuaroTcs MY>KCKOHM M )KEHCKUN CTHII OOIICHUS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMU B BUSHEC-CPEIE

Heanb: dopmupoBaHrne 3HAHMK O 3HAYCHUHM STHUKH JCIOBBIX OTHOIICHUN IS
ycnenHoro npodeccruonaia B usnec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. YpaBneHnue KOH(IMKTaMHU.

Teoperuyeckasi 4acThb
KondmukT (ot nat. conflictus — CTOTKHOBEHHE) — 3TO CTOJIKHOBEHHE TIPOTHUBOIIO-
JIO’)KHO HaIPaBJICHHBIX LIEJIEH, HHTEPECOB, MO3UIINN, MHEHUH, TOUYEK 3PEHUH, B3TJISII0B
MapTHEPOB 10 OOIICHUIO.
B nicuxonoruu BeIIETSIOTCS CIEAYIONINE TUTTH KOH(DIUKTA.



BHYTpUIHYHOCTHBIN KOH(IUKT BOSHUKAET M3-32 COCTOSIHUS HEYOBJIETBOPEHHO-
CTH 4Y€JIOBEKAa KaKUMHU-TUOO0 00CTOSATEIHCTBAMU €r0 KU3HM, CBSI3aHHOTO C HAIMYHUEM Y
HEro MPOTUBOPEYAIIUX APYT APYTy UHTEPECOB, CTPEMIICHUN U TOTPEOHOCTEH.

MeXTUYHOCTHBIM KOH(JIUKT SIBJISIETCS CAMbIM PAacHpOCTPAHEHHBIM TUIIOM KOH-
(bauKTa; OH BOZHUKAET MEXAY JIIOJAbBMHU M3-32 HECOBMECTUMOCTH MX B3TJISJI0B, UHTEPE-
COB, IIeJieH, TOTPeOHOCTEMH.

MexrpynnoBoil KOH(IUKT MPOUCXOAUT BCJIECACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3JIMYHBIX TPYIIL.

KoH(mmKT MeX Ty Tpynmoi U JIMIHOCTBIO TPOSBIIIETCS KaK MPOTHBOPEUNE MEXK-
Iy OKHUJIAHUSIMU OTJEIBHON JTUYHOCTH U CJIOKMBIIMMUCS B TPYIINIE HOpMaMu IOBeJie-
HUS U OOIIEHUS.

Bo3HnukHOBeHHE KOH(MIUKTa BO3MOXKHO MO Pa3HbIM MPUYMHAM U OOCTOSITENb-
CTBaM, HalpUMEpP, OH MOXET SIBISATHCS PE3yJbTaTOM HEIOCTATOYHOTO NMOHMMAaHUS B
npoliiecce OOIIEHMs, HEBEPHBIX MPEIONIOKEHUN MO OTHOIICHHUIO K JIEUCTBUSIM coOe-
CEJIHMKA, PAa3IMUMi B IJIaHAX U OleHKax. [I[pruunHamMu KOHQIHMKTA MOTYT OBITh: UHIHU-
BUJTyaJIbHO-JTMYHOCTHBIE OCOOCHHOCTH MapTHEPa MO OOIIECHUIO; HEYMEHHE (HEeKETIaHue)
KOHTPOJIUPOBATh CBOE AMOIIMOHAJILHOE COCTOSIHUE; OECTAKTHOCTh U OTCYTCTBHE >KeJa-
HUS TPYJIUTHCA, a TAaK)Ke OTeps UHTepeca K padoTe.

['maBHYIO0 pOJIb B BOBHUKHOBEHUH KOH(MDIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nevctBus (Wi Oe3/IeHCTBHSI), CIOCOOCTBYIONIUME BO3HUKHOBEHHUIO M PA3BUTHIO KOH-
¢baukTta. OgHako caMm 1Mo cede «KOH(MIUKTOTeH-OJMHOYKa» HE CIIOCOOEH MPUBECTH K
KOHQIUKTY. s 3TOro nomkHa BO3HUKHYTH IEMOYKAa KOH(JIUKTOTEHOB — UX ACKaja-
1Y, T. €. KOrja Ha KOH(QJIMKTOTEH B HAIll aJIpeC Mbl CTApAaEMCsl OTBETUTH 00Jiee CUIIb-
HBIM KOH(JIMKTOT€HOM, YaCcTO BbIOMpasi CaMblil CHUIbHBIN U3 BCEX BO3MOKHBIX.

KoHTpoJibHbIE BOPOCHI

UTo Takoe «KOMMYHHKATUBHBINA Oapbep B OOIIEHUN»?
[lepeuncnvure OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsl, BIHSIONIME HA BOBHUKHOBEHUE OApbepoB B OOIIIEHUN?
KakoBbl MepbI MpoUIaKTUKH BOZHUKHOBEHHS! OapbepoB B OOIIEHUHN?
Urto npeacTaBisitoT co00if KOMMYHUKATUBHBIE Oapbhepbl OTHOIICHUS ?

ok whE

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWHM STHKHU JCIIOBBIX OTHOIICHHWM JIs
ycrnenrHoro npodeccronaa B usnec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 Manunynsuuu B 1€JI0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teoperuueckasi 4acTh



MaHunyiasmun — 370 (pOopMbl MEKITMYHOCTHOTO B3aUMOJICHCTBUS, IPU KOTOPHIX
BIMSHUE I1a TIApTHEpA C LEJIbI0 JOCTHKEHUS CBOMX HAMEPEHHHM OCYIIECTBIISIETCS
CKpBITHO. BmecTe ¢ TeM MaHUMysIus (Kak Mpoliecc) MpeanonaraeT 00beKTUBHOE BOC-
OpUSATHE TapTHEPA MO OOIIEHUIO, CKPBITBIM K€ BBICTYIIAET CTPEMIICHUE MAHUITYJIATOPA
JNOOUTHCS KOHTPOJISL HaJ TOBEAEHUEM U MBICIISIMU JIPYTOT0 Y€JIOBEKa.

MaHunyssius MPEerMYIIECTBEHHO HCIIONIb3YETCSl HEMOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOProBi€ U JAPYTUX JEIOBBIX OTHOILIEHUSX, a TAKKE€ B CPEJICTBAX MacCOBOM
uHbOpMaIK, KOTJa PEaln3yloTcs KOHUIEMIUN «IePHO» U «Cepoi» MporaraHibl.

IIpn 5TOM BIIaIeHHE U UCIIOIB30BAHUE CPEICTB MAHUITYJISTUBHOTO BO3JEUCTBHUS
Ha JpYyTHUX JIIOJEH B J1e10BOM cdepe, Kak MpaBUIlo, 3aKaHIMBAETCS JUIsl YEJIOBEKa mepe-
HOCOM TaKHX HaBBIKOB M B OCTajJbHbIC cpepbl B3auMOOTHOIIeHUH. CuibHEe U ObICTpee
BCETO pa3pyILIAIOTCSA OT MAHUITYJISILUA OTHOLICHUS, IOCTPOCHHBIE HA IPUHIMIIAX TOPSI-
JIOYHOCTH, JIIOOBH, APY>KOBI ¥ B3AMMHOM MPUBSI3aHHOCTH.

3HaHue MeXaHu3Ma (YHKIUOHHPOBAHMS YJIOBOK IOMOXKET JIEJIOBOMY YEJIOBEKY
3¢ (EeKTUBHO HEUTPATM30BaTh UX B PA3NIMYHBIX CUTYalUAX IOJIEMUKH U CIIOpa, YTO
MO3BOJIUT EMY HE CTaTh 0OBEKTOM MAHMITYJISLIMUA CO CTOPOHBI O€3HPABCTBEHHBIX OIIIO-
HEHTOB.

KoHTpoJibHBIE BONIPOCHI

Yro npeacTaBisoT co00H MaHUITYJISILIUK?

Kakue cymecTByroT MaHUMIYJISIUUN B OOILIEHUH?

KakoBo 3HaueHME MaHUITYIISALIHN?

Yo nmpeacTaBisitoT cOO0M NCUXOJIOTUYECKUE YIIOBKU?

B dem 3aknrouaerca ynoska «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBkH «ITO OaHAIBHO»?

B yeMm cyTb ynoBku «JI0kKHBIN CTBIID?

Pa300p cuTyallnoOHHBIX 3a/1aHUI

ONoaRrwNE

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPEIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH ISt
ycnenHoro npodeccruonaia B Ousnec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuuyeckasi 4acTh
CnoBO «KpUTHKA» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUN:
a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;
0) oTpUIIaTEeNbHOE CYXKJEHHUE C TENIbI0 YKa3aHUs HEIOCTATKOB;
B) IIPOBEPKA TOCTOBEPHOCTU YETO-TO.



B nenoBoil mpakTHke pa3ivyYarOT TaKWE BUAbl KPUTHUKHU, KaK: KPUTHUKAHCTBO,
MICEBJIOKPUTUKA U KPUTHKA.

[To3UTUBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTHKU:

1. Ona Bcerja cUTyaTUBHO YMECTHA, TO €CTh OCYIIECTBIISIETCS B TOM MECTE U B TO
BpeMsi, KOTJ]a OT Hee €CTh CO3UaTeNbHas MoJib3a (Ha JIEJI0BOM COBEIIaHUH, HA JTUCKYC-
CUH, Ha KOH(EPEHIMHU, Ha JIeJTOBOM Oecese u mp.).

2. Kputrka no3uTUBHAs OCYIIECTBIISAECTCS B MPUCYTCTBUU O0bEKTa KPUTUKHU. 3a-
MEUYaHUA O KOM-TO WA O €r0 MOCTYNKaX, BBICKA3aHHBIE TPETHEMY JIMIY B OTCYTCTBHUE
BTOPOTO, KaK MPaBUJIO, CO3MAIOT MOTEHIIMATBLHO KOH(MDIUKTHYIO CHUTyaIruio. ABTOp 3a-
MEUYaHUN HE MOXKET OBITh yBEpeH B KOH(MUICHIIMATHLHOCTH Pa3roBOpPa, a JOBEPEHHOE
JIUII0 MOKET BOCIOJIB30BATHCS MOJYYCHHOW MH(OpMALIMEN U pacOpOCTPAHUThH €€ WU
nepeaaTb TOMy, O KOM HJIET Pedb, HO YK€ B HCKaXECHHOM, Me(HOPMUPOBAHHOM BHJIE, C
n00aBJICHHEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecooOpa3HO KPUTHKOBATH
YTO-11M00 B MPUCYTCTBUH CAMOTO YE€JIOBEKA, JOMYCTUBIIETO OMIUOKH.

3. [IpenMeToM KpUTHKU SIBISIOTCS J€Jia U MOCTYIKH, HEBEPHBIE WIIM COMHUTEIb-
HBbIC YMO3aKJIIOUCHHUS, BHICKA3bIBaHUS, PACCYKICHUS, OMMUOKH, JOMYIICHHbIE B padoTe,
HeIpaBUJIbHBIC JCHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €r0 OCOOECHHOCTH, XapaKTep, YM-
CTBEHHBIN MOTEHIINAI U T. II.

4. IleficTBeHHast, 0ObEKTUBHASI KPUTHUKA OMHUPAECTCs HA KOHKPETHbIE (haKThl U ap-
T'YMEHTBI, Ha JI0Ka3aTeJIbCTBA, & HE HA «BKYCOBBIE CYKICHUS» WA BHIMBIIUICHHBIE CIO-
YKETHI.

5. KoHeuHoM 1enbl0 KpUTUKH SIBIIAETCS PELICHHE, IIOMOTAIOIIEE U3MEHUTD CUTY-
allli0, KOHKPETHBIC TPEIIOKEHNS MO0 YCTPAHEHUIO HEJOCTATKOB, MO CHATHUIO BO3HHUK-
mux npoosiem. Kputuka — 310 He XJIaJHOKPOBHOE, HE3AMHTEPECOBAHHOE OIMKMCAHUE Jie-
Jla, OHA MPENANOJIAraeT aKTUBHOE, MPUCTPACTHOE OTHOUICHHWE, 3aMHTEPECOBAHHYIO B
YIYUIICHUH JIeJ1a MO3ULIHIO.

6. Llenb KPUTUKYIOIIETO 3aKJIFOYAETCS] B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIILHbBIE
MPUYUHBI JOMYIIEHHBIX OMIMOOK U MPEIIOKUTh KOHCTPYKTHBHBIE IIard MO WX yCTpa-
HEHMUIO.

7. Kputnka momkHa ObITh miaasimein. Korga o kputruke roBopsT MeTaopuieckH,
4acTO YHOTPEOJSIIOT Takue 00pa3bl, KaK «KPUTHUYECKUE CTPEINIb», «ylapbl KPUTHKN,
«TaKOM-TO MOMAaN MOl KPUTHUECKUI 00CcTper», U T. . Bce 3TH XapakTepUCTUKU UMEIOT
OTHOILIEHHE K pa3pyluuTenbHOr KputTuke. Llenb ee, Kak mpaBuiao, HE KOHCTPYKTHUBHA,
OHa HAIpaBJICHA HA MOJABJIECHUE TE€X, KTO MBICIUT U MOCTYNAET UHAYE, YEM KPUTHUKYIO-
i, Takas KpUTHKa UHOT/IA ObIBAET MOJIE3HOM: €CJIM Ha JI0OPOre JIEKUT KaMeHb U Me-
IaeT Mpoe3ay, €ro, HECCOMHEHHO, HYKHO yOpaTh — MEPEHECTH, pa3pyIIUTh, OTOPOCUTb.
Ho coBcem apyroe neno, Koraa B JI€JIOBOM OOIIEHUM pa3pylieHue (JTUYHOCTH, OTHOIIIE-
HUM, JIeJ1a) CTAHOBUTCS TJIABHBIM U €UHCTBEHHBIM HANpaBICHUEM KPUTHUKH, KOTJa OHA
BUJIUTCS OPYJUEM pa300adeHus U MPECiIeIOBAHMUS.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nemoBom oOmieHuu. [IpaBuiia mo3sUTUBHOM KPUTHUKH.
2. TexHnKa HEUTpaIU3aIuy 3aMeYaHU.

3. IIpaBuiia koMITMMEHTa B JieiioBoM obmennu. KynbpTypa cropa.



4. Yto npeAcTaBiasieT KPpUTHUECKUI HATIOT?
5. Pazbop cuTyalmoHHbIX 3aaHUN
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BBEJAEHUE

BrImonHeHne caMOCTOATEeIbHONW paboThl TpeOyeT MPOSIBICHUS TBOPUYECTBA, YMeE-
HUS OTOMPATh HEOOXOIUMBINA MaTeprall U aHATH3UPOBATH HHPOPMAITHIO.

Y4eOHBIN TUIaH BHICIIUX y4eOHBIX 3aBEJCHUH MpeaycMaTpUBACT CaMOCTOSITEINb-
HO€ peIlIeHHEe CTYJACHTAMH CUTYallMOHHBIX 3aJaHWi MO TUCIUIUIMHE «JleloBbie H
digital-koMMyHHKanuu B OU3HEC-Cpenie», KOTOpas SBISETCS Ba)KHBIM 3BEHOM B BbIpa-
OOTKE CTYJCHTaMH HAaBBIKOB CaMOCTOSTEIBHOIO HM3yYeHHUS HAyKH W MPUOOPETCHUU
OIBITa CAMOCTOSITEIILHOTO TIOJIYYCHHUS Y HAKOIUICHUS 3HAHWMA, YTO HEOOXOJUMO OyIy-
IeMY JHUILIIOMHPOBAHHOMY OakallaBpy B €r0 TPYAOBOH JESITCILHOCTH.

Hacrosimue wmetoawueckne yka3zaHWs O0003HAYAIOT IOPSJIOK BBHITIOIHCHHS U
oopMIICHUSI CaMOCTOSTENBHOU paboThl. TeopeTndueckas 4acTh pabOTHI TOKHA OTpa-
aTh TOHUMAHUE CTYJICHTOM TEOPETHYCCKOT0 3HAYCHHWs HCCIIeIyeMOoro Bompoca. B
UTOTE CTYJEHT JIOJDKEH IMOKa3aTh CBOKO MOATOTOBICHHOCTh K CAMOCTOSATEIHLHOMY BBI-
TIOJTHEHUIO KOHKPETHOM HCCIIENOBATEIbCKOW M aHATMTHYSCKOW pabOThl TIO0 M3YyUEHHUIO
0COOEHHOCTEW KOMMYHUKAIUH B JIEJIOBOM CpeJie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU pabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboToOl CTyJeHTa, IPU STOM IIeJib €€ BBINOJHEHUS COCTOUT B CUCTEMATHU3alluu 3Ha-
HUM U TIpeJicTaBlIeHU 00 0COOCHHOCTSX JIETOBOTO OOIIEHUS B CEPBHUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Bb16op BapuaHTa caMOCTOSITEIBHOW pabOThl MPOU3BOAUTCS MO Tabnuue 1, Ha mepece-
YEHUU CTOJOIOB M CTPOK, COJAEPKAIIMX 3aryiaBHYI OYKBY (haMHJIMK CTYJIEHTa W I10-
CIIETHIO0 Py HOMEpa 3a4ETHON KHUKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUUECKUN U MPAKTHUYECKUN MaTepuaa B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhl IO JAHHOU AUCIUILINHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JTAHHBIMH, IMyOJIUKYEMbIMH B MEPHOINAYE-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCS CO CTAThSIMU MEPUOANYECKOMN IME€YaTH, OCBEMIAIOIIUMH BOIIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrimonHsiemasi camocrtosiTesbHasi paboTa JOKHAa COOTBETCTBOBATH BAapHAHTY,
coJiep>KaHre BOMPOCOB JOJKHO OBITh PACKPHITO MOJHOCTHIO, IPU 3TOM HEOOXOAMMO
n30erath MIA0JIOHHOTO TEPENUCHIBAaHUS TEKCTOB Y4ueOHUKOB. Jljis JoKa3aTeiabCcTBa
OTpPE/ICICHHOW 3aKOHOMEPHOCTH, 0OOCHOBAHUS BBIBOJIOB TPEOYETCS MPUBECTH UD-
pOBOI MaTepuall, KOTOPbIM CIYXKUT JoKazaTelbHOU Oa3oii. IIpu pemieHun mocras-
JIGHHBIX 3aJlady HEOoOXOJMMO HCIOJIb30BaTh 3HAHUS, MOJYUYEHHBIE MPHU CaAMOCTOSI-
TEJIbHOM M3y4YeHUU Matepuana. Pabora qomkHa ObITh HalMcaHa rPaMOTHO U pa30op-
YUBBIM MTOYEpPKOM. OTBETHI Ha BOMPOCHI CAMOCTOSITEILHON pabOThl JOJKHBI OBITh KOH-
KPETHBIMH, TOYHBIMU, 0€3 JIMIIIHUX OTCTYIUICHUH. B mporiecce caMOCTOSATENBHOIO U3Y-
YEHUsI MaTepuaja U BBINOJHEHUSI CAMOCTOSITEILHON pabOThl CTYJAEHTHI MOTYT MOJIb30-
BATbhCs KOHCYJIbTALlMEN NPENOAABATENIEH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamumn Howmep Teopernueckue HHHHBHHyag]LHHH
TBOPUYECKUH TIPO-
CTyJICHTa 3aIaHus BOIPOCHI KT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
I'K, P, 1] 4 4 4
I, JL, C, I, 5 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. Haltu B XyIOKECTBEHHOM JIUTEPATypEe W 3aMMCATh
IpUMEpPHl MEXaHU3MOB TIepIenIuu (PparMEeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAYECTBE
npUMepa, ONpeAeInuTh TUIIOBYIO CXEMY MEpPLENINH, CUCTEMAaTUYECKHE OIMOKU COIU-
aJIbHOTO BOCIIPUSITHSI.

«Y IUBUTENILHOE JIe7I0, Kakasi MojiHash ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
no0po. KpacuBas KeHIIIMHA TOBOPUT TUIYIIOCTH, ThI CIyIIAellb U HE CIBIIIHUIIE TIIYIO-
CTH, a CIBIIIMIIL YMHOE OHa rOBOPHUT, JIE€JAET TaJlOCTH, & Thl BUJUIIb YTO-TO MHIIOE.
Korna e oHa He TOBOPHUT HH TIIYNIOCTEH, HU TaJOCTEN, a KpacuBa, TO CEHyac yBeps-
€lIbCs, YTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.LH Toncroit. «KpeiiuepoBa coHa-
Ta»).

[Ipaktnueckas 3amaua 2. HalTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaATh
IpUMEPHl MEXaHU3MOB TIepIenIu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [[poaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAaUeCTBE
pUMepa, OMPECTIUTh TUTIOBYIO CXEMY IMEpLENIUUA, CUCTEMATHUYECKUE OITMOKU COIU-
aJIbHOTO BOCIIPUSTHSL.

«Kpacora npousBoauT COBEpIICHHBIE Uyaeca. Bce nylieBHbIE HEIOCTATKU B Kpa-
CaBHUIIE BMECTO TOT'0, YTOOBI MPOU3BECTU OTBPAICHUE, CTAHOBITCS KaK-TO HEOOBIKHO-
BeHHO nipuBiekaTeabHby (H.B.I'oroms. «HeBckuil mpocnekTy).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaTh
MIpUMEpPbl MEXaHU3MOB Tiepleniuu (PparMeHThl TeKCTa ¢ yKa3aHWEeM Ha3BaHUs MPOM3-
BeJIcHUS U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXE, B KAUECTBE
puMepa, ONpeeIuTh TUIIOBYIO CXEMY MEPIENIUUA, CUCTEeMAaTUUYeCKUE OIMOKU COIIU-
aJIbHOTO BOCTIPUSATHS.

«Ha nem Obu1 uepHBI Ppak, MOOENEBIINN yKe IO IIBaM, MAaHTAJIOHKI JICTHHE...
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEJITOBATONW MaHUIIKe OyecTen (anbIuBbIi al-




Ma3, IiepiiaBasi nuisina, Ka3ajaoch, BUJEIa U BEIPO U HEHACThE. Berpersach ¢ 3Tum de-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa300iHKKa; B OOIIECTBE - 32 MOJUTUYECKOTO
3aroBOpILKKA; B MEpPEeAHEN — 3a map JlaTaHa, TOPTYIOUIEro AIUKCUPAMH WU MbIIIbS-
kom» (A.C.IlymkuH. «Erunerckue Houmn»).

[TpakTuueckas 3agava 4. [IpoaHanu3upyiTe CUTyaluIo, pa3paboTaiiTe MEXaHU3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEpHUTE HanboJiee KOHCTPYKTUBHBIC PUEMBI.

Curyanus. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIUATINCT TBOPUYCCKO-
ro THITa, B BO3pacTe, 00J1a/laeT CTaTyCOM M JIMYHOCTHBIMU JTOCTHKEHUSIMHU, TOJIb3YETCS
OO0JIBIIION TOIMYJIIPHOCTHIO Y JCIIOBBIX MApPTHEPOB, peIlaeT Jr0bIe MPOOIeMbl U BEIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKMIMCH OTHOIICHHS C 3TUM pa-
ootHukoM. OH HE BOCIIPUHUMACT Bac KaK PYKOBOJWTEINS, BeleT ceOs JOCTaTOYHO ca-
MOYBEPEHHO M aMOMIIMO3HO. B ero pabote BbI HAILIM HEKOTOPHIC HEJOUETHI M PELINIH
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHUs, OJIHAKO Balll MPESABIAYIIUNA OIBIT CBHJICTCIb-
CTBYET O €TI0 HEraTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3anaya 5. [Ipoananusupyiite CUTyaluio, pa3padoTaiTe MEXaHNu3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKIECHUIO TMpeJjlaracMbIX BapuaHTOB
KPUTHKH, BBIOEpUTE HAan00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKazaiu paOOTHUKY HECKOIBKO MPHUSTHBIX
cioB. HaOmronas 3a mapTHEpoM, BBl 3aMETHIIM, YTO €ro JMIO, IMOHAYaly HECKOJBKO
HaIpspKeHHOe, ObICTpo noBeceneno. K ToMy ke OH Havyall Kak Bcerja UIyTUTh U Oanary-
PUTB, paccKasall Mapy CBEKHUX aHEKJOTOB M UCTOPHIO, KOTOpask CETOAHS IMPOU30LUIA Y
HEro B AoMme. B KoHIle pa3roBopa Bbl MOHSJIU, YTO KPUTHKA, C KOTOPOI Bbl HAYaJIM pas-
TOBOp, HE TOJILKO HE ObLJIa BOCTIPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH yCibIIal
TOJIBKO MPUATHYIO YaCTh pa3roBopa.

UTto BBI peNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cCuTyainuro, pa3padoTaiTte MexaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKJIEHUIO MpeiaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIE TPUEMBI.

Beskuit pa3, korga Bl BEETE CEPBE3HBIM Pa3roBOp € OJHOM W3 BAlIMX MOAYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIpalllhBaeTe, IOYEMy OHA TaK MOCTYIAET, OHA OTJIe-
JIBIBAETCSI MOJTYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJYAaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO MpeJjiaraéMblX BapHaHTOB
KPUTHKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyEeTE OJIHY CBOIO CIYXXKAalllyl0, OHa pearupyer O4eHb 3MOILMOHAILHO.
Bam npuxoautcs Kaxablii pa3 CBepThIBaTh Oecelny U HE JIOBOJIUTH Pa3roBOp JI0 KOHIIA.
Bort u ceituac, mocine Bammx 3aMme4aHui — OHa pacriaKkaiach.

Kak mo6uthscs Toro, 4To0BI JOBECTH /10 HEE CBOU COOOPAKECHHMS?

Teopernvyeckue BONPOCHI

WHCTpyMEHTHI IPOABMKEHUS B IU(POBOH Cpee.
[To3unmonupoBanue 6penaa B cetu HTepHeT.

CpenctBa moctpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie ndppoBbIe TPEHBI.

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.

N o gk~ WD E

Otuueckue npoodsieMbl HUGPOBO KOMMYHUKAUN

TemaTnka HHIAUBUAYAJBbHBIX TBOPYECCKHUX IPOCKTOB

1. OGpaTHas CcBA3b B ACIIOBOM KOMMYHHUKAILIUH, YCIOBUS €€ 3()DPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00eHHs.

. Ucnionb3oBanue 3(pheKTOB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMaTbHBIMU KOMMYHUKALUSIMU B OpTaHU3ALIMH.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1€T0BOM KOMMYHUKALINH.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.

~N N O A~ LN

. «TpynHBIN PyKOBOAUTEBY» U UTO C TUM J€JaTh?
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