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1. HEJIb U1 3AJAYHU OCBOEHMS TNCHUITVINHBI

[lenpto ocBoeHust aucruiuimHbl «JlemoBeie u  digital-koMmMyHuKanuu B Ou3HEC-
cpene» sBisieTcs: popmMupoBanue yHuBepcanbHbix kKomnereHuui (YK-2 u YK-3) Oyayie-
ro 6akanmaBpa. OCHOBHas 11€Jb Kypca 3aKJII0YaeTCsl B Pa3BUTUA KOMMYHUKATUBHON KOM-
METEeHTHOCTH, CIIOCOOCTBYIOINIEH YCTaHOBJICHHIO 3(h()DEKTUBHBIX JEIOBBIX CBA3EH B MPO-
(beccroHaNbHON NeATeNbHOCTH; (POPMUPOBAHUH 3HAHUNA U YMEHUH, CBSI3aHHBIX C YIIPaB-
JICHHEM JIeJIOBBIMH U ITU(POBBIMU KOMMYHHKAIMSIMEA B OM3HEC-CPENIe, OCBOCHUEM U TIPH-
MEHEHHEM PA3IMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUN C y4eToM cep IesTeTbHOCTH
OpraHu3allnN.

3amayamMu OCBOCHUS TUCIIUTIIHHBI SIBIISTFOTCSL:

- I3YYCHUE TEOPETHUYECKUX OCHOB, CTPYKTYpPhl W COACpKaHHS TpoIecca JEIOBON
KOMMYHHUKAIIAH;

- 00yuyeHne 3(p(HEKTUBHBIM TEXHOJIOTUSIM B 00JaCTU JEJIOBBIX M LU(PPOBBIX KOMMY-
HUKAIUH JIJIs pealiv3aliiy uX B Ipolecce mpohecCuoHaIbHOM AeATeNbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M NMHUCHhMEHHOW JEIOBOW KOMMYHHKAIMU (HamucaHue
JICJIOBBIX MUCEM, MPOBEICHUE COBEILAHUI, MPE3EeHTAIINA, Be/IeHUE eJI0BOM Oecelbl, Je-
JIOBBIX MEPETOBOPOB U T.1.);

- popMHupoBaHUE CaMOCTOSTENLHOTO A(H(HEKTUBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pe3ynbTaTe 0CBOCHHUS TUCUHUIIIIMHBI 00YUYarOIUNUCS TOJIKEH:

- BIIaJiesl UCKYCCTBOM BEJCHHS JICNIOBBIX MEPETOBOPOB, MPUHIIUIIAMHE JIEIOBOU Oe-
Cembl W JEJOBOTO COBEMIAHMS, CHEIU(PUKON MUCHMEHHBIX [EOBBIX KOMMYHHUKAIIUH,
(bopMypyeT Ledb MPOEKTa, ONPEAEIIIET COBOKYITHOCTh B3aMMOCBS3aHHBIX 3a1a4, oOec-
NEYMBAOIIMX €€ JOCTHKEHUE U ONPEEIIET 0KUAAEMbIE PE3YJIbTaThl pELICHHS 3a/1a4;

- BJIJIes] ATUUECKUMHU OCOOCHHOCTSIMHU JEJIOBOTO OOIIEHUS U KojeKca npodeccuo-
HAJIBHOM 3TUKH ClIELUaNIKCTa B CBOeH Oyayiieit npodeccuoHanbHol chepe; METOI0I0T -
YECKMMH OCHOBAaMH YTIPABJICHUS KOMMYHUKATUBHBIMH TPOILIECCAMU B YCIOBHUSX U3MEHS-
IOLIEICS cpefibl, pa3pabaTbIBacT IJIaH ACUCTBUN Ui PEIICHHUs 3a]lad MPOEKTa, BHIOUpast
ONTUMAJIBHBIN CIIOCOO UX PEIICHUs, UCXO/S U3 JIEHCTBYIOIIMX MPABOBBIX HOPM M UMEIO-
IIUXCSI PECYPCOB U OIPaHUYCHUN;

- BIIaJIes BUJIaMU U TEXHOJIOTUSAMU ITU(GPOBBIX KOMMYHHKAITUH, TOHSITUEM U TIPABH-
JaMy IUPPOBOro 3TUKETa, 0OECIIEYUBAET BBIOJHEHNUE MPOEKTAa B COOTBETCTBUU C yCTa-
HOBJICHHBIMH LIEJISIMU, CPOKAMH | 3aTpaTaMu, UCXO/S U3 JCHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIUXCS PECYPCOB U OTPAaHMYCHUI, B TOM YHCIIE C UCIOJIBb30BaHUEM IU(PPOBBIX WH-
CTPYMEHTOB;

- BJIaJies] OCHOBHBIMU TEOPUSMHU M KOHIICTIUSIMH B3aMMOJCHCTBHS JIFO/ICH B Opra-
HU3AIMY, BKITIOYas BOMIPOCH! yIPaBICHUS KOHPIUKTAMH;, OCHOBAMHU MEXKYJIBTYPHBIX OT-
HOIIICHU B MEHEIKMEHTE, KOMMYHHKATHBHBIMI HAaBBIKAMH B3aWMOJCUCTBHUS B JICTIOBOM
Oecenie, HaBBIKAMU BEICHUS COBEIAHMS, HABBIKAMH MyOJIMYHOTO BBICTYIUICHHS, HABbIKA-
MU JIOTHYECKH BEPHOTO, apIT'yMEHTUPOBAHHOTO U SICHOTO TIOCTPOEHUS YCTHOM M MTMChbMEH-
HOW peyH, HaBbIKAMHU JIEJIOBBIX U MEXKJIMYHOCTHBIX KOMMYHUKAlMi B HM(PPOBOI cpene,
YYacCTBYET B MEXJIMYHOCTHOM U TPYNIIOBOM B3aMMOJCHCTBUU, UCTIONb3YSl MHKIIFO3UBHBIN
noxo, A((GEeKTUBHYI0 KOMMYHHUKAIIMIO, METOABl KOMAaHI000pa30BaHUSI U KOMaHIHOTO
B3aMMO/ICUCTBUS IIPU COBMECTHOM paboTe B paMKaX MOCTABICHHOMN 3a/1a4H;



- IPUMEHSS CTPYKTYPHBIE U MEKIMYHOCTHBIE METO/BI YIIPaBIECHUS! KOHPIMKTAMH,
pa3nuyHble TeXHUKU 3()(PEeKTUBHON AET0BOM KOMMYHHUKAIMHM NPU KOHTAKTE C JI€JIOBBIMU
NapTHEPAMU W YJ€HAMH KOMaHbl, COOJII0/1asl paBUjIa JIEJI0BOTO M LKU(POBOrO ITHKETA,
oOecrieurBaeT pabOTy KOMAHIBI JUIS TOTyYEHHs ONTUMAJIBHBIX Pe3yJIbTaTOB COBMECTHOM
paboThI, C Y4€TOM WHAMBHUIYATbHBIX BO3MOKHOCTEH €€ UICHOB, HCIIOIB30BAHUS METO/I0-
JOTUX JOCTIDKEHHS yCTexa, METOJO0B, MH(POPMAIMOHHBIX TEXHOJOTUH M TEXHOJIOTUH
dopcaiita;

- BJIaJiesi OCOOEHHOCTSIMM COBPEMEHHOTO WMH(OPMAIIMOHHOTO TOJIS JIEJI0BOr0 00-
HICHUS; YCIOBUM 3(h(PEKTUBHOIO peyeBOro BO3AEHCTBUS, BepOaIbHBIMU U HEBEPOATBHBI-
MH CpeICTBaMM KOMMYHHUKAIMH; STUYECKUMH HOpPMaMH M MPUHLUIAMU JIEJI0OBOIO B3au-
MOJEHCTBUS, BbIOMpAsl CTpaTEruio U(PPOBOI KOMMYHHKALMU B COOTBETCTBUU C 3ajaya-
MU IpOPECCHOHATBHOMN AEATENbHOCTH, OOECIIEUMBAET BHIIIOJIHEHUE TIOCTABJICHHBIX 3a/1a4
Ha OCHOBE MOHUTOPHUHI'Aa KOMaH/IHOW pabOThI U CBOEBPEMEHHOI'O PearupoBaHus Ha Cyllle-
CTBEHHBIE OTKJIOHEHHUSL.



2. METOINYECKHUE PEKOMEHIALINHA K ITPOBEJIEHHNIO
INPAKTHUYECKUX PABOT

[IpakTuueckoe 3aHATHE SBISETCS OJHOW M3 (GOPM MPOBEACHUS TPYIIIOBBIX 3aHS-
TUW CO CTYyJIEHTaMU, UMEIOIIEH CBOMMHU IEJIsIMU OoJiee TIy0oKoe YyCBOeHHE 00ydaeMbl-
MU JICKIIMOHHOTO MaTepuala, pa3BUTHE y HUX YMEHHS IICJICHANPaBIECHHON pabOThl C
HAay4YHOU, y4eOHON NUTEpaTypou Il CaMOCTOSITEIBLHOTO JT0OBIBAaHWS HOBBIX 3HAHMWIA,
NpUOOpPETEHNE HABBIKOB MYOJWYHBIX BBICTYIUICHUM, BEACHUS TUCKYCCUH U T.J.

[IpakTrueckne 3aHATHS TPEIIONIATA0T UCTIOIB30BaHUE PA3TUIHBIX (HOpM pado-
ThI: O0CYX/I€HHE TEOPETHYECKUX BOIPOCOB, PEUIEHUE 3a]ay, OOCYKJIEHHE TOKJIaJ0B,
ananu3 uHdopmanuu. [IpakTuyeckue 3aHsATUS MPOBOJATCS C LEIbI0 YIIyOJeHus U 3a-
KPEIUICHUS] TEOPETUYECKUX 3HAHUM, TPUBUTHS HAaBBIKOB aHAJIN3a OOCTOSITEILCTB Jejia B
KOHKPETHO 3aJJaHHOW CHUTYallMH, YTO BeChMa BAXKHO IJIsi OyAyIlleld MpakTUYECKOU Jies-
TenbHOCTH. OHHU, SBJISSACH CAMOCTOSITEILHOM (POpMO 00yUEHUS CTYACHTOB, YIUIyOJISIIOT
3HaHMS, TOJIYYCHHbIE Ha JIEKIUSIX, CIIOCOOCTBYIOT CaMOCTOSITEIbHONW paboTe ¢ HOpMa-
TUBHBIM MaTE€pHaJIOM, OIyOJIMKOBAHHON MPAKTUKON U JINTEPATypPOH.

3a"saTUs MPOBOAATCS B (popMe Oorpoca CTYIEHTOB MO0 TEOPETUUECKUM BOIIPOCAM,
0003HAUEHHBIM B IIJIaHAX, a TAKXKE 00CYKJICHHUS BAPUAHTOB PEIICHUS MPAKTUUYECKUX 3a-
naHui (cuTyanuil), KOTOpble ObUTH MPEIIOKEHBl B KAYECTBE MOJATOTOBKH K 3aHSTHIO.
['OTOBSICh K 3aHATHUSIM, CTYACHTHI IOJ>KHBI U3yUUTh:

- Marepualibl JEKIMHU IO MPEoaaraeMoil TeMe, a TakKe IUIaH MPaKTUYeCKOTo
3aHSTUS;

- COOTBETCTBYIOIIME TEME 3aHATHS MOJIOKEHHUSI HOPMATUBHO-IIPABOBBIX aKTOB;

- OCHOBHBI€ TOJIOKEHUS TEOPUH;

- PEKOMEHJOBaHHYIO B IUIaHAX MPAKTUYECKUX 3aHATHI 0a30BYI0, a TaKXe J10-
MOJIHUTEIBHYIO JIUTEPATypy U METOJIUYECKUE pa3paOOTKH MJid CTYJEHTOB, MOJTOTOB-
JIeHHbIE Kadeapon.

[Ipu moAroToBKE K MPAaKTUUYECKOMY 3aHSITUIO CTYIEHT 00s3aH, U3Y4YHB JACHCTBY-
IOIIIEE€ 3aKOHOJIaTENbCTBO M PEKOMEHJOBAHHYIO JIMTEPATYPY, TUCBMEHHO HM3JI0KUThH B
CHEUUAIbHOW TETpaJu pellIeHHE 3a7ay, 3aaHHbIX IpenogaBareiieM. VX uznoxeHue He
JIOJDKHO CBOJAMTHCS JIUIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOXoaumeiM mpu3HaeTcs
Takoe 000CHOBaHWE BBIBO/A, KOTOPOE B MPUHITUIIC SBIISIETCS JOKA3aTEIbHBIM.

[IpakTuyeckue 3aHITUSL CTPOSITCS IO CIEAYIONIEH CXEME:

- BHayYaJie MpenojiaBaTeilb OOBSBISET TEMY U 33/1a4l MPAKTUYECKOTO 3aHSITHUS;

- MPOU3BOAUT OMPOC CTYJEHTOB MO TEOPETUUECKUM BOMPOCaM, 0003HAUCHHBIM B
IJIaHEe 3aHATHS, a TAKXKE MPOBEPSAET HAJTUYUE Y CTYJEHTOB MUCHMEHHBIX PEIICHUH 3a-
nad. Jlanaeie penieHust o0cyxaatoTcs B opMe AUCKYCCUM HEMOCPEICTBEHHO Ha 3aHs-
TUU,

- I10 OKOHYAHUHU 3aHSATHS TIOJIBOJSITCS UTOTH IUCKYCCUU U OOIIIME UTOTH.

[IpuMeHuTENBHO K OTIACIBHBIM TEMaM 3aHATHUS, C YUYETOM crenuduku oocyxaae-
MOH TEMBbI, YKa3aHHAs CXEMa MOYKET KOppeKTupoBaTbcs. OAHAKO OCHOBE 3aHSATHS, B
J000M cilydae, JISKUT pellleHre MPaKTHUYeCKUuX cutyauuid. X KoiamdecTBo ompeaens-
€TCs IPETIoJaBaTeIeM C yU€TOM BCEX OCOOEHHOCTEH M3ydaeMOon TeMbl M MacCIITaOHOCTH
ee MpOOJIEMHBIX BOTIPOCOB.



OTBevaronuii Ha 3aHATUU CTYACHT 00s3aH KPAaTKO M3JI0KHUTh COJIEPKAHUE TTpaK-
TUYECKON CUTYaIUHU.

Jlyuiiie BCero 1ejieHanpaBiI€HHO TOTOBUTHCS K BBICTYIUICHUIO 110 OMPEAEICHHOMY
BOIIPOCY, U3y4asi pyrue BOMPOCHI C IENbIO JIydllle pa3o0paThCcs B MPEAMETE BBICTYII-
neHus. Tembl BBICTYIUICHUH (JOKJIA0B) MOXHO COTJIacOBaTh C MpenojaBaTesieM 3apa-
Hee. JIoKmaquuKu MOTyT pa3rpaHuIUTh MEKTy COO0M MaTepuall, BOPOCHI, COTJIacOBaTh
MOCJIEI0BATEILHOCTh BBICTYIUICHUH. UTOOBI BO BpeMsl BBICTYIUICHUSI YyBCTBOBATh CEOsI
YBEpPEHHEE, CJIeAYeT MOATOTOBUTH OMOPHBIA KOHCIIEKT B BHUJIE€ Pa3BEPHYTOrO IJIaHA, B
KOTOPBIM MOXHO BKJIIOUUTHh TaK)Xe MPEJCTABIISIEMbIE B BBICTYIJICHUU CXEMBI, OTpejie-
nenus, Gopmyisl, Tpaduku u ap. Ha cemuHape MOXXKHO caenath HE 00s3aTeIbHO 00JIb-
I110€, Pa3BEPHYTOE BHICTYIUICHUE, TTOJTHOCTHIO PACKPBIBAIOIIECE KAKOW-TMOO BOIPOC, HO
1 HEeOOJIBIIIOE TOTIOJIHEHUE, YTOUYHEHHE, 3a7]aBaTh BOIIPOCHI B MPOIECCE 0OCYKICHHUS.

Ecnu He yaanoch BBICTYNUTh HA CEMUHApE, CIEAYET MOJATOTOBUTH MUCHMEHHYIO
paboTYy 110 COTJIACOBAHUIO C MPEIIOaBaTEIIEM. ITO MOXKET OBITh:

- CJIOBapb TEPMHUHOB,
rpauKd ¢ KOMMEHTAPHUSIMH,
bopMyITBI ¢ KOMMEHTAPUSMH U IPUMEPaMH,

CTPYKTYpPHO-JIOTHUECKUE CXEMBI,

pa3BEPHYTHIC IJIAHBI OTBETOB HA BOMPOCHI TEMBI,

aHHOTAIlMU CTaTeW IO TeMe ceMuHapa (KpaTkoe, He Oojsee 1 cTp., camocTos-
TEJLHOE W3JIOKEHUE COJIEPKAHUS CTaThu) U JIP.

KoOHCTEeKTHI JIEKITUM, OMOPHbIE KOHCIIEKTHI K BBICTYTUICHUSIM U JIPYTHE 3aIUCH T10
U3y4yaeMoMy TIpeAMETy IIeJeco00pa3Ho IPYNIUpoBaTh MO TeMaM W HaKalIuBaTh s
MOATOTOBKH K 3a4€Ty B CIEIUAILHOMN TaIKe.

[InanupoBaHKe MPAKTHUECKUX 3aHSATUM OCYIIECTBIISIETCS ¢ YUYETOM YCTAHOBJICH-
HOTO KoJInuecTBa 4acoB. OCHOBHBIC ATaITbl TJIAHUPOBAHUS M TIOITOTOBKH 3aHSTHIA:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WU pa3eiy.

- Omnpenenenue 3a1a4 U 1eaei 3aHIATHS.

- Omnpenenenre ONTUMAIBHOTO 00bEeMa y4eOHOro maTrepuaia, pacujieHEeHHUE Ha
PSJl 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YaCTEH.

- PazpaboTka CTpyKTypHl 3aHSATHS, ONpPEIEICHUE €ro THUIIAa U METOJOB 00yUe-
Hus. Haxoxaenue cBs3el JTaHHOTO MaTepuaia ¢ IPyTrUMU TUCIUIUIMHAMU U UCTIOJIb30-
BaHME ITUX CBSI3EH MPU U3YUYEHUU HOBOTO MaTepuaa.

- Omnpegnenenne o0beMa U POpM CaMOCTOATENBHOM pabOThl Ha 3aHATUU. Onpe-
neneHrue GopM U METOJ0B KOHTPOJISI 3HAHUM CTyJeHTOB. Onpenenenue GopMbl moaBe-
JICHUSI UTOTOB.

- OmnpeneneHnre caMOCTOSTEILHON PabOTHI IO TaHHOM TeMe.

[Ipy mpoBeneHUH MPAKTUYECKUX 3aHATUN MpernojiaBaTeNlb YACISIET BHUMAHHE
GbopMyJIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHHUBATh, AaHAIM3UPOBATH,
HaxOJUTh HECOOTBETCTBUS, OLIEHUBAET YPOBEHb 3HAHUI CTY/I€HTOB.

[Ipu mojaBeneHUH UTOTOB IMPEIOJAaBaTe)Ib 3HAKOMUT CTYJCHTOB C pe3yJibTaTaMu
BBITIOJTHEHUS 33J]JaHUM, OLIEHUBAET KA4€CTBO BBIOIHEHHOM pabOThl KaXIbIM CTYJICH-
TOM.

CTYI[eHTI)I, HC IMOATOTOBUBINMCCA K CECMHUHAPCKOMY 3aHATHIO, PABHO KaK W HC
HUMCIOIIHUEC ITHMCHbMCHHBIX peﬂlﬁHﬂﬁ KaKHUX-JIH00 IMPAKTUYCCKUX CHTyaHHﬁ, 3aJaHHBIX



MpernojiaBaTesieM, 10JKHbBI B OT/ICJIbHOM MOPSJIKE OTYUTATHCS 34 3aHSATHE.

ITocne pa3BepHyTOro 0OCYXKJICHHS BCeX HamOOJiee BaXKHBIX BOIIPOCOB 3aHATHS, a
TaK)X€ BOINPOCOB, KACAIOUIMXCS Ka3yCOB M BapHAHTOB €ro PEIICHHUs, MPENoJaBaTelib
MOABOAUT UTOTH JIUCKYCCHUHU.



3. INTAHBI TIPAKTUYECKHUX PABOT
IHPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUUYECKUE ACHEKTHI JJEJTOBOH KOMMYHUKALIUA

Hean: hopMupoBaHue 3HAHUNA O CYUTHOCTH JCJIOBBIX KOMMYHUKAIIUNA U UX POJIH
B Ou3Hec-cpene.

Bonpocs 1151 00CyKIeHMsI:
1. CymHOCTh ¥ XapaKTepUCTUKH JIEJIOBOM KOMMYHHUKAIUH.
2. KoMMyHUKallMOHHBIHN MPOIECC: TOHATHE, STIEMEHTHI U TaIlbI.

Teopernyeckasi 4acThb

OO11eHre — 3TO CIOXKHBIN MPOLIECC YCTAHOBJICHUS U Pa3BUTUSI KOHTAKTOB MEXIY
J0ApMU. ['TaBHBIM B OOILEHHUH SIBIISIETCS HE 3ay4YMBAHUE MPABUII, & BIAJCHUE KYJbTY-
POIi B3aMMOOTHOIICHUI U KYJBTYpPOH peuu AJisi TOro, 4TOObI KPATKO U TOYHO, BBIPA3H-
TEIBHO U JIOXOJYHMBO MEpeaaTh COOECETHUKY CBOIO MbICIb. B HEM pacKpbIBalOTCs Takue
LEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, 100pOTa, CONEpPEeKUBAaHUE U TOHUMaHuE. Bee
3TU LIEHHOCTU HEPA3PbIBHO CBSI3aHbI C KYJbTYPOU MOBEACHUS, T.€. C TAKUMHU MOCTYIIKA-
MU U (hopMamMu OOILEHHUS JIOAEH, KOTOpble OCHOBAaHbI HA HPABCTBEHHOCTH, dCTETHYE-
CKOM BKYCE€, a TaKXe COOJIIOJICHUU OIPEIECICHHBIX HOPM U IIPAaBUJL.

KoMMyHMKaTHBHasi CTOpOHA OOLLEHUS NPOSBISETCS BO B3aMMHOM OOMEHE WH-
dopmanueil Mexay cobecelHUKaMHU, Mepefadye U MpUeMe 3HaHWN, MHEHUH U 4yBCTB.
OOpatute BHUMaHME, YTO MH(pOpMaLUs B OOLIEHUH HE MPOCTO MEpPEAacTcs OT OJHOrO
napTHepa K JIpyromy (JuIo, mepenaromiee MH(OpMalKo, HA3bIBACTCSI KOMMYHUKATO-
poM, a mojyyarouiee 3Ty HH(OPMALUI0 — PELUIUEHTOM), & UMEHHO OOMEHHBAETCS.
OO6men uHpOpManue MEXIy YYaCTHUKAMH OOIIEHHS OCYIIECTBISETCS KaK Ha Bep-
OaTbHOM (pe4yeBOM), TaK U HEBEPOATILHOM (HEPEYEBOM) YPOBHE.

KoHTpoJibHbIE BOPOCHI

. Jaiite onpeieneHue MOHATUS OOIICHUEY.

. KakoBbI 0Tnunst «001IEHUsD) OT «KKOMMYHUKAIUN)?

. KakoBbI ocHOBHBIE pyHKIIMK 001LIEHUA?

. KakoBa posb obmenus B cepe 6usneca?

. OxapakTepu3yiTe MHCTPYMEHTAJIbHYIO M JIMYHOCTHYIO HaIlpPaBJIECHHOCTbh 00-
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IICHMS.
7. HazoBHTE OCHOBHBIE THIIBI M BUBI OOIIICHMS.
8. UeM oTinMyaroTCs APYT OT JPyTa pa3IMIHbIC YPOBHU OOIICHMS?
9. B uem 3akiodaroTcss 0COOCHHOCTH JIEJIOBOIO OOIIECHUS?
10. HazoBuTe oOmme sTansl AeJI0BOr0 OOIIEHHUS.
11. Yro npencrasnser coOoi couranbHoe o01meHue?
12. OxapakTepu3yiiTe KOMMYHHKAaTUBHBIN aClIEKT OOILIEHNUS.
13. PaccMOTpHTEe HHTEPAKTUBHBIN ACTIEKT OOIICHHUS.
14. OnumuTe NeprenTUBHBIA aCTIEKT OOIICHUSI.



ITPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUUYECKUE ACHEKTHI JJEJOBOH KOMMYHUKALIUA

Hean: hbopmupoBaHue 3HAHUN O CYITHOCTH JIETOBBIX KOMMYHUKAIIUN U UX POJIU
B Ou3Hec-cpene.

Bomnpocs! ajis1 00cyxaeHus:
1. CpencTBa 1€j10BO KOMMYHUKALIMHU

Teopernyeckas 4acTb

Ha BepOanbsHOM ypoBHE B KauecTBE CpEJICTBA Mepeaadn HHGOPMAIMH UCTIONIb3Y-
eTcsl yesioBeueckas peub. Hepelko MOXHO CibllIaTh MHEHHE, YTO PeYb CKPBIBAET UC-
TUHHOE JIMLO YEJIOBEKA, HO BMECTE C TEM, P€Yb MOXKET JEMOHCTPUPOBATH €r0, BOIPEKU
BOJIE TOBOPSILETO.

Bo MHOrux cuTyanusx OOIIEHHs YEJIOBEK CTAJIKUBAETCS C TEM, YTO €ro CJoBa H
noOy>KJIeHUSI HEMPABMWIBHO BOCIPHUHUMAIOTCS COOECETHUKOM, «HE TOXOAST» 0 HETO,
T.€. Ha NMyTH MepeAaadyd UHGOpPMAIMU BO3HUKAIOT KaKUE-TO 3aTPYJHEHHUS M IpPErsT-
cTBUs. B 3TOM ciyuyae roBOpST 0 KOMMYHUKATHUBHBIX Oapbepax, KOTOPbIE MOApa3ieis-
I0TCSl HAa O0apbepbl HEMTOHUMAaHUs, 0aphephbl COIMATBHO-KYIBTYPHOTO pa3audus u 6apbe-
Pbl OTHOLLIEHUS.

HesepOanbHbie cpeacTBa 001IEHUs TOTOMHAIOT peueBoe olieHue. [lcuxomoramu
ycTaHoBiieHo, 4yTo oT 60 10 80 % uHboOpMaLMK YENIOBEK MOTYy4YaeT 3a cUeT HeBepOasib-
HBIX (HEpEUYEeBbIX) CPEACTB OOIIICHHUS.

YacTo mpuUXOAUTCS CHBIILIATH O TOM, YTO HEJb3s JelaTh BBIBOJ O YEIIOBEKE IO
nepBomy BriedaTieHut0. OIHAKO MO MojcYeTaM MCUXO0JI0ToB Jitou B 85 ciydasx u3 100
CBOE€ OTHOILICHHE K JAPYrOMY YEJIOBEKY CTPOST HAa OCHOBE BHELIHEIO BIIEYATICHUS.
OcoOE€HHOCTH BHEIIHEr0 BUJA Y€JOBEKa MHPOPMHUPYIOT HAC O BO3pacTe, COLUAIBHOM,
HAllMOHAJIBHOW M MPO(PECCUOHAIIBHON MPUHAJIEKHOCTU. BOT mouemy B 0OIIEHUH Bax-
HbI U CKa3aHHbIE CJI0BA, M BHEIIHUM BUJL.

U Bcernga Hag0 MOMHUTb, YTO BHEUIHSSI KPAcOTa MOXKET TOJBKO MPUBJIEYb BHUMA-
HUE OKpYXalolluX, a JJi1 TOro, YTOObI yJepKaTh €ro, He0OXoAMMa TyXOBHAsI KpacoTa.
BHeline kpacuBblii, HO TpyObIi, 3710i, HEKYJIbTYPHBII YEJIOBEK C BYJIbIapHBIM JIEKCH-
KOHOM' U MOBEJAECHUEM MTPOU3BOIUT HEMPUATHOE BIICUATIICHHUE.

KoHTpoJibHbIE BONIPOCHI

1. Oxapakrepusyiite 0cCOOEHHOCTH HEBEPOAIBHOTO OOIICHHUS.

2. KakoBa ponb uMuka B OOIICHUH?

3. Kak nposiBistoTCsl MHAMBUAYAIbHBIE OCOOCHHOCTH JMYHOCTH B JIEJIOBOM 00-
HIEHUHN?

4. B uem 3akmroyaercs 3p(HEKTUBHOCTH OOLIEHUS ?

5. HazoBuTE OCHOBHBIE OCOOEHHOCTH MEPUENTUBHON CTOPOHBI KOMMYHUKALIMOH-
HOT'0 Ipoluecca



6. HazoBute oCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHOU CTOPOHBI KOMMYHHUKAIIU-
OHHOTO ITporecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IMCBMEHHBIE EJTIOBBIE KOMMYHUKAIIUN

Heab: hbopmMupoBaHre 3HaAHUI O PA3IMYHBIX BUAAX YCTHBIX M MMHUChbMEHHBIX KOM-
MYHUKalUHN B AEJIOBOU Cpelie

Bomnpocsl asst 00Cy:KIeHHs:
1. JlemoBas Gecena.

Teopernyeckast 4acThb

Tenedon sBigeTcss yAOOHBIM M ONEPATUBHBIM CPEJICTBOM CBSI3H, 0€3 KOTOPOIo
HEBO3MOKHO MPEJCTAaBUTh COBPEMEHHYIO KU3Hb. [10 Tenedony oOMEeHUBAIOTCS THUHOM
U ciy>)keOHOM MH(pOpMalMel, J0roBapUBaOTCA O BCTPEYaX, YCTAHABIMBAIOT U Pa3BU-
BAaIOT JIEJIOBBIE KOHTAKTHI.

Teneonublii pa3zroBop obOecrieunBaeT ABYCTOPOHHHMM OOMeH uH(opManuen
HE3aBUCHUMO OT paccTOsiHUS. B KOpOTKHi Cpok TenedoH COEAMHUT Bac C KOJJIETOW U3
COCEIHEro OTAea, C aDOHEHTOM 110 Ty CTOpOHY okeaHa. Ho, kak 1moka3bIBaeT NpakTHKa,
K pasroBopy 1o TesnedoHy, 0COOEHHO AETI0BOMY, HaJI0 TOTOBUTHCS.

JlenoBas O6ecena TpeOyeT TIATENBHON MOATOTOBKU M 0a3upyeTcsi Ha ITUUECKUX
HOpMax Y IpPaBUIIAX.

BenymuMm s1eMeHTOM B MOATOTOBKE JEIOBOM Oecelbl SIBJIIETCS IJIaHUPOBAHUE,
T.€. ONpPEJIETICHUE LN BCTPEUYH U pa3pabOoTKa CTpaTeruu U TAKTUKU JOCTUKEHUS LIeIH.
CriennanucTbl pEKOMEHAYIOT MPOIyMaTh BO3MOKHBIN X0/ MPEACTOsIIEeH Oecenbl, B po-
a1 OyJlyIIero ONMOHEHTa MPOBEPUTH AEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTHYECKYIO
CBSI3b (DOPMYTMPOBOK M CHPOTHO3UPOBATH PEAKLUI0 cobeceqHuKa (COOECeTHUKOM MO-
JKET OBITh TOTUMHEHHBIN, IETOBON NapTHEP WM KOJIJIETa).

bonbiioe 3HaueHne UMEET MpaBUIIbHBIA BBIOOP MecTa JJid MpOBeAeHUs: Oecelbl,
IPU 3TOM HEOOXOJUMO MOMHHUTH, YTO B MOMEUIEHUU HE JOJIKHBI HAXOJUTHCS MOCTO-
POHHHUE JIMIIA, @ UHTEPhEP MOMEIIEHUS J0KEH CIIOCOOCTBOBAThH YJYULIEHUIO 3MOIHO-
HaJIbHOT'O COCTOSIHUS Y CHATHIO YTOMIICHHSI M HAIIPSPKEHHOCTH apTHEPOB.

O Oecene noroBapuBarOTCs, Kak MMpaBUilo, 3a JBA-TPU JHSA. DTO MO3BOJISET 3apa-
Hee MPEeyCMOTPETh BO3MOXKHOE €€ TeUEHHUE, NIPOAYyMaTh OCHOBHBIE JeTanu. Ecinu npu-
IJIAIICHHBIN Ha Oeceny He SIBISIeTCS COTPYIHUKOM Ballleld OpraHu3aliu, TO HeoOX0au-
MO OOBSCHHUTBH €MY, KakK Jydlle JO€XaTh JO MECTa BCTPEUH M, €CIIU HYKHO, 3apaHEE BbI-
nucath npomnyck. Cekperapp JI0JKEH ObITh MPEAYNpPEkIeH O BCTpede, 3HaTh UMsI MPH-
IJIAIEHHOTO ¥ MEPBBIM IIPUBETCTBOBATH €TO.

JlenoBast Oeceia COCTOUT U3 HECKOJIBKUX 3TaIOB:

- HayaJo;

- nepenayda nHpopmaruu (M3J10KEHUE CBOCH MO3UIIUK) U apTyMEHTUPOBAHUE;



- BBICJTYIIIMBAHKE JIOBOJIOB COOCCETHUKA U PEAKIUS HA HUX;
- IPUHATUE PELICHUM.

KonTposbHbIe BONPOCHI

1. OxapakTepusyiiTe 0COOEHHOCTH JI€JI0BOT0O OOIICHHUS 10 TeaehoHy?

2. KaxkoBsl 3Tamnsl nemosoi oecenpr?

Y10 TaKoe «ITHUKET»?

PaccmoTpuTte UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kaxk cBsi3aHbI STUKET U UMUK CIICIMAINCTa B OM3HEC-cpeie?
KakoBbl TpaBuiia 3TUKETA B PA3IMUHBIX chepax )KU3HEACSITEIbHOCTH?
Brienure 0cOOEHHOCTH ATUKETA JIEJIOBOM TTEPEITUCKHU.

Pa360p cutyanmoHHbIX 3a1aHUN

WA

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE JEJTOBBIE KOMMYHUKAIIUHN

Heab: GopmupoBaHue 3HAHUA O PA3TUYHBIX BUAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKalHUH B AEJOBOU Cpelie

Bomnpocs! ajs1 00cyxaeHus:
1. [JenoBoe coBemianue.

Teopernveckas yacTb

B n1en0oBbIX OTHOLIEHUSIX OYEHb MHOT'OE€ 3aBUCHUT OT JIMYHBIX BCTped, Oecen, co-
Bemanuid. [lpenmymiectBo Oeceqbl HEOCIOPUMO, TaK Kak JEJIOBBIE CBSI3U, HayaThle B
NUChbME WJIM IO TeJaeQOHy, Pa3BUBAIOTCS B JIMYHBIX KOHTAaKTax. Bo Bpems JNUYHBIX
BCTPEY MapTHEPHI UCMOIb3YIOT BCE OOraTCTBO YEIOBEYECKOTO OOIIECHUS: PeUb, KECTHI,
MUMUKY, TBUKEHHS U TTYHOCTHOE BO3CHCTBHE.

Cosemanue — 310 (popma JeI0BOT0 OOIIECHHS KOJUIEKTHBA (IPyIIIbl) C LUENbIO 00-
MeHa MH(pOpMalreld U TPUHATHSA KOJIJICK-TUBHOTO PEIICHUS MO aKTyaJlbHBIM MpooOIe-
MaM.

B otnuume ot nenoBoil Gecenpl WM MEPEeroBOPOB, JETIOBBIE COBEIIAHUS MpE-
CTaBJIAIOT COO0OM CIOCOO OTKPHITOTO KOJIJIEK-TUBHOTO OOCYKICHHS T€X WM UHBIX BO-
npocoB. POpMBI TAaKO-TO OOCYXKAEHHMSI OYEHb pPa3HOOOpa3Hbl. DTO TaKuUE pPEUYEBBIC
co-ObITHS, KaKk coOpaHMe, 3ace/laHue, CEeMUHapbl U KOHpepeH-1uu. OHU KiIacCupUIu-
PYIOTCSI B 3aBUCHMOCTH OT BaXKHOCTHU U COJIEP’KaHUsl BBIHECEHHBIX Ha 00CYXAEHUE MPO-
0JieM U peanb-HbIX 33/]a4, a TAK)KE MECTa, BPEMEHU U MPOI0JKUTEIIBHOCTH PaOOTHI.

OaHMM U3 OPraHU3YIOIIMX MOMEHTOB JEJIOBOTO COBELIAHUS SBJISETCS MPaBUIBHO
COCTaBJICHHAs MIOBECTKA COBEIIAHMS. DTO, KaK MMPaBUIJIO, MUCbMEHHBIN JOKYMEHT, pac-
ChIJIaeMbIi 3a-paHee yUaCTHUKAM U COJEep Al CIEeyIOIIy0 HH(OPMALIUIO:

- TéMa COBEIIAHUS;

- LIeJIb COBELIaHMUS;

- IepedeHb 00CYKIAEMBIX BOTIPOCOB;

- BpeMs Havaja ¥ OKOHYAHHUs COBEIaHUs;



- MECTO, TJIe OHO OyJIeT IPOXO/IUTD;

- (hamuIK U TOHKHOCTU JOKJIATYUKOB, BBICTYIAIOIINX IO OCHOBHOM HMH(pOpMa-
ITUU JTFOJICH ¥ OTBETCTBEHHBIX 3a MOJATOTOB-KY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KA BOIIPOC;

- MECTO, TJIe MOKHO 03HAaKOMHTHCSI C MaTeprajaMu 0 Ka->KJI0MY BOIIPOCY.

Korna ydacTHuKM coBemanus WHGOPMHUPOBAHBI 3apaHee O MpEeaAMETe 00Cyxe-
HUS, TOTJIa OHU MOTYT HE TOJIBKO TPEIBAPUTEIHHO 03HAKOMUTLCS ¢ MaTepuajiaMu, HO U
POyMaTh KOHCT-PYKTUBHBIC MPEIOKEHUS TI0 PEIICHUIO MTPOOIeM.

B tex ciywasx, koraa Jiroau He H”HPOPMUPOBAHBI, Ha COBE-IIIAHMIX BHICKA3bIBAIOT
MHEHUS, TOYKUA 3PEHUS, YTO MPOBOLHUPYET JAUCKYCCUIO U HE CIOCOOCTBYET MPUHSITHIO
3¢ PEeKTUBHOTO pelIeHuUs.

[enecooOGpa3Ho MPOBOIUTH JIEJIOBBIE COBEILIAHUS B OIIpEAe-ICHHBIN JeHb HEJEIH
(32 UCKIIFOYEHUEM BHEIUIAHOBBIX, SKCTPEHHBIX 3aCEIaHMI), )KeJIaTeIbHO B KOHIIE pado-
Yero JHs WJIK BO BTOPOM €ro MOJIOBUHE.

JITMTEeNnbHOCTh COBEIIAHMS HE JIOJDKHA MPEBBINIATH MOJTYTOPa-/IBYX YacoB.

KoHTpo/ibHBIE BONIPOCHI

1. Yewm oTiamyaeTcs ACIOBOE COBEIIAHUE OT JCJIOBOM Oecebl?

2. KakoBbI 0COOEHHOCTH ITOATOTOBUTEIHLHOIO dTara JeJIOBOI0 COBEIAHN?
3. HazoBuTe 0COOCHHOCTH TTPOBEICHHUSI JICTIOBOTO COBEIIIAHMUS.

4. Pa30op cuTyallMOHHBIX 3aJJaHUM

ITPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIUN

Heab: popmupoBanue 3HaHUN O Pa3IMUYHBIX BUIAaX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKaIW{ B I€JIOBOM Cpefe

Bonpocsl aist 00CcyKIeHHus:
1. MckyccTBO BEAEHUS JETOBBIX IIEPETOBOPOB.

Teopernyeckas 4acThb

[TeperoBopsl — 310 0cobas popma koMmMyHHKalMU. B mporiecce neperoBopos 3a-
KITFOYAIOTCS CIENKH, JOCTUTAeTCs HAMTYUIIUid (PMHAHCOBBIN PE3yJbTaT U 3aKJ1a/IbIBACT-
Csl OCHOBA JUIsl KPENKUX JIEJIOBBIX CBsizeil. Ho meperoBopsl Hy>KHO IPOBOJIUTH MTPABHIIb-
HO.

Hacrosmuit npodeccuonan A0mKeH ObITh KBATM(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoeil cepe, 001a7aTh KaUeCTBAMU XOPOIIETO PYKOBOJUTENSI — YMETh YIIPaBJIATh Mep-
COHAJIOM U IPOEKTaMH, OH JIOJDKEH BJIAJAETh OIPEICICHHBIMU JUYHBIMH KauyeCTBaMH,
BKJIIOYAs YMEHHUE MPUHUMATh PEIICHUs, peliaTh TpoOIeMbl, IUIAHUPOBATh CBOE BpeMsl,
FOTOBUTH Ipe3eHTanuu. Ha3zBaHHbIE MPHEMBI MHOTOLICJIEBBIE W MPUMEHSIOTCS B MPO-
necce KOMMyHHKauu. OHU HMCIOJB3YKOTCS KaK BO BHYTPEHHMX, TaK U BO BHEIIHUX



KOMMYHUKAIMAX (C KIMEHTaMU, IMOKYIATEIsIMHU, C MPEACTABUTEISAMU PA3IUYHBIX Opra-
Hu3anui). OQuH U3 TaKUX HEOOXOJUMBIX HABBIKOB — YMEHHUE BECTH IEPETOBOPHI.

SBnsAACH IO CyIIECTBY ITOBCEIHEBHOM MTPAKTUKOM JIFOIEU, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U HMIMPOKO MPUMEHSIOTCS sl 00eCIiedeHHs] OpPraHU3aIl[MOHHON pealbHO-
CTH, IPOLIECCOB BHEUIHErO0 W BHYTPEHHETO B3aMMOJEUCTBHA B opranusanusx. Cospe-
MEHHbIE TEHACHIIMU B 00JIaCTU Pa3BUTHUSI OpraHU3ALMi: TPEUMYILIECTBEHHAs] OpUEHTAa-
1Us1 HA PBIHOK, MPEINPUHUMATEIBCTBO, NELUEHTpAIU3ALUsl YIPABICHUS U JAPYrHe IMO-
NOOHBIE TIPOLECCHI, MOBBIIAIOT POJIb KOHCTPYKTHUBHBIX MIEPETOBOPOB.

Crnenyer OTMETUTB, UTO 0€3 MEePEroBOPOB HEBO3MOXKHA U JIEATEIbHOCTh CIIelfa-
JUCTOB psifia NpoQeccHil: I0pUCTOB, MEJaroroB, JUILIOMATOB, MOJIUTUKOB, [IPOJABLOB,
MEHE/KEPOB, OPraHU3allMOHHBIX KOHCYJIbTAaHTOB U Ap. Cama MpaKkTHKa MOBCEIHEBHON
AKHU3HU — OT KYIUIM-IIPOJAXXH A0 OOyUYeHHs U BOCIIUTaHUs, OT HaiimMa Ha paboTy 10 B3a-
UMOJICHCTBUS MPY BBIMOIHEHUH (PYHKIMOHAJIBHBIX 0053aHHOCTENW — TpeOyeT BiaJeHUs
NIEPETOBOPHBIMU HaBBIKAMH. B HMX 4HcCIie — TOTOBHOCTh YUMTBHIBATh MHTEPECHI IPYTOrO,
CIOCOOHOCTh OT3BIBATHCS Ha MPEUIOKEHUS, CIylIaTh, BO3MOXHOCTb BUJETh U NPUHU-
MAaTh LIEHHOCTh APYrOro, yMEHNE B3aUMOICUCTBOBATD U JIP.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOILLIEHUS C OKPY>KAIOIIUMHU JIFOAbMU, MBI C
HEU30€KHOCTBIO BCTYIIAEM C HUMHU B IIEPETOBOPHBIE OTHOIIECHUS U AEHCTBYEM, UCIIOJIb-
3ysl MEXaHU3MbI IEPEroBopoB. BMecTe ¢ TeM MpoyKTUBHBIE IEPETOBOPHI HE CBOJMMBI
npocTto K 3(PPeKTUBHOW KOMMYHHMKAIMHU, a TPeOyIOT ydeTa Creuu(puUYecKux CBOMCTB
ATOrO MpOILecca: YCIOBUM BO3ZHUKHOBEHHUS, OOBEKTUBHOM HEOOXOJAMMOCTH M BO3MOXK-
HOCTHU BEJCHUSI TIEPErOBOPOB, APYTUX OOCTOSTENBCTB, AETEPMUHUPYIOLINX IEPETrOBOP-
HBII IIpolecC.

KoHTpoJibHBIE BOPOCHI

1. KakoBa cnernuduka mpoBeaeHus JEI0BBIX IEPErOBOPOB?

2. B uyem 3akiro4aercst posib paMOTHO MTPOBEICHHBIX JIETIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOIBI IEPETOBOPOB

4. Pa300p cuUTyallMOHHBIX 3aJaHU

INPAKTHYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IMCBMEHHBIE AEJTOBBIE KOMMYHUKAIIUN

Heab: hopmMupoBaHre 3HAHUI O PA3JIMYHBIX BUAAX YCTHBIX M MUCHbMEHHBIX KOM-
MYHUKALUHN B JEJOBOU Cpelie

Bomnpocs! aist 00CyK1eHHS:
1. IlyGnudHOeE BHICTYIIEHHE B CUCTEME OM3HEC-KOMMYHUKAITUH.

Teopernueckas yactb
BaxxHoe 3HaueHHe B OM3HEC-Cpelle TaKKe€ MMEET MPABWIBHO BBICTPOEHHOE ITyO-
JUYHOE BBICTyIUICHHE. B myOnmuuHOi peun BaXKHO BCE: COAEp)KaHUE, MHTOHAIUS, MaHe-



pa U3J0KEHUsl, MUMHUKa U KecThl. UTOOBI Mpeo10JIeTh TPEBOKHBIE OLIYILIEHUS, Tepe.
BBICTYIUIEHUEM HaJl0 TOTOBUTHCS

[1yOinyHOE BBICTYIUIEHHE — 3TO YCTHOE€ MOHOJIOTMYECKOE BBICKA3bIBAHHUE C IiE-
JBI0 OKa3aHMs BO3JCHCTBUS HA ayauTopuio. B cdepe menoBbix komMmmMyHHKauii Hanbo-
JIe€ 4acTO MCIOJb3YIOTCS TaKUE JKaHPBI, KaK: JOKIJIAJ, HH(POpMaUMOHHAs, TPUBETCTBEH-
Hasl ¥ TOProBasi peyb.

Lenr nHPOpMALIMOHHON peyn — O0OOraTUTh AYJUTOPUIO CIyIIaTeled HOBBIMU
3HAaHMUSIMH, J1aTh HOBOE MPEACTaBICHUE O MpeaMeTe, IpoLecce, SBICHUH, MPOOYIUTh
JT10003HATENBHOCTh. DTO MOXET OBITh MOBECTBOBAHME, OMUcCaHue, oO0bsicHeHue. [lo-
BECTBOBAHUE — CBA3HBIN PACCKa3; ONMKMCAHUE — PACWICHSET IPEAMET, OKA3bIBAET YaACT-
HOCTH W MPUJIAET UM HAIJISIIHBINA BUJ, KaK Ha KapTUHE; OOBSCHEHHUE — MTOKa3bIBAET, Ka-
KOB MPEIMET B ACHCTBUU WIIM KAKOBO €r0 YCTPOUCTBO.

VYo6exnatomnye peun — opaTop yOeK/1aeT COrIaCUThCS C HUM B CJIIOKHOM BOIIPOCE,
10 KOTOPOMY B OOIIECTBE HET €AMHON TOUYKHU 3peHus. BmecTe ¢ Tem, X0Ts Takas pedb
CTPEMUTCS ONPENCIUTh 00pa3 MBILUICHUS U MOBEACHUS, OHA HE MPEICTABIAET COOOU
NpU3bIBAa K HEMOCPEACTBEHHOMY JAEUCTBUIO. Bo BpeMs yOexaaroniell peun JOKa3bIBa-
I0TCS WJIA OIPOBEPTraroTCs KaKUe-JIM00 MOJI0KEHMSI, BBI3BIBAIOTCS Y CIIyIIATENEH T€ WU
WHBIE YyBCTBA.

[IpusbiBaromiasi K ACUCTBUIO peyb JIOJDKHA COJEpKaThb HEOOXOAMMbIE (PaKThI,
npoOyXJ1aTh NCUXUYECKYIO BOCIIPUUMYUBOCTH, IPUBOAUTH K COTJIACHIO, IIPU3BIBATH K
KOHKPETHOMY JEHCTBUIO: K HOBOMY, K IPOJOJDKEHUIO WM MPEKPALIEHUIO MPEKHETO.
[Tpu3bIB Kk nelcTBHUIO OBIBAET MPSMBIM M KOCBEHHBIM; JACHCTBHUE MOXKET HACTYMUThH KO-
raa-Hu0y1b WM HEMEIJICHHO; HAMpaBJICHO JEMCTBUE UMEHHO Ha TeX CIyIlaTenei, Ko-
TOPBIE CUJIST B &y AUTOPUH.

Peun no cnenuanbHOMY MOBOY 0oOpalleHbl, Kak IpaBuiio, ropa3ao 0osiee K 4yB-
CTBY, 4eM K paszymy. OHU UMEIOT YEThIPEe OCHOBHBIE (POPMBI: TPOTOKOIbHAS (paMOYHas)
peub — MPUBETCTBHUE, OJaroJapHOCTh; TpaypHas peub; TOP)KECTBEHHAs peub; pedb B
JIPY’KECKOM KpyTy.

KonTpoJibHbIE BOIIPOCHI

1. OcoOeHHOCTH TOATOTOBKH K IMTyOJIMYHOMY BBICTYTUICHHIO.

2. Kakwue TpyAHOCTH BBI3bIBAIOT MyOJUYHBIE BBICTYIUICHHUS B JICJIOBOM KOMMY-
HUKaIUHU?

2. YcioBusi, 00eCreunBaroIfe KOHTAKT C ay IUTOPUEH.

3. Pa36op curyanoHHBIX 3aIaHUI

ITPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Heab: GpopmMupoBaHre 3HaHUI O PA3NMYHBIX BUJAX YCTHBIX U MHUCbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOU Cpefe

1 TlyGnuuHOe BBICTYILJIEHUE B CUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperndeckas 4acThb

CymiecTBy1OT psn (akTopoB, KOTOpPHIE MEMIAaeT YyBCTBOBATH C€OS YBEPEHHBIM
BBICTYTIAIOIIEMY C ITyOJIUIHOU PEUbIO:

* CMYTHOE TIPEJICTABIICHUE O MPOIEAYPE BHICTYIUICHUS;

* CTpax OKa3aThCs HEKOMITICTCHTHBIM;

* OIIaCE€HUE MOTEPATHh HUTh MOBECTBOBAHMS, OTOBOPUTHCS;

* 00sI3HH HETATUBHOW PEAKIIUU ayAUTOPHH;

* OIMOOYHAs TIPEeIBApUTEIbHAS OIICHKA CITyIIaTeNIeH;

* 3aHIDKEHHAsl CaMOOIIEHKa (OpaTop HE YyBCTBYET 3a coOO# mpaBa TpeOOBaTh
KOPPEKTHOTO U YBAXUTEJIBHOTO K ce0e OTHOUICHUS ), HATMYUE PA3HOr0 POJia KOMILIEK-
cOB (110 TOBOJTy BHEITHOCTU, MaHEPHI JE€P>KATHCS UJIU TOBOPHUTH);

* BOCIIOMHUHAHUS O CBOMX MPEKHUX HEYJAAUYHBIX BBICTYIUICHUSX;

* TUIOXasi CaMONPE3EHTAIsl — HEYMEHHUE BBIPA3UTh CBOM MBICIH JIOTHYECKHU I10-
CJIeIOBATEIbHO, YOS IUTEIBHO.

[Ipeononers moM00HBIE TPEBOKHBIC OMIYIIEHUS MOXHO, COBEPIICHCTBYS MOATO-
TOBKY K BBICTYIUICHHIO, TPCHUPYSI BHUMAHUE W MaMATh, MOBHINIAs] YPOBEHb CAaMOOIICH-
KM, OBJIAJicBas TEXHUKOW pelaKcaliyd, YMEHHUEM pPacCIHoJIOKHUTh K ce0e ayauTOpHIo,
YIPABJISITH €€ BHUMAHUEM.

B co3maHum mpUBIEKATENBHOTO IS Ay IUTOPHH MUMHUKA CYIIECTBEHHYIO POJIb
UTPAlOT ciaeayronme HaKkTopshl.

1. «BuzyalbHOCTB», T.€. BHEIIHSS MPHUBJICKATEILHOCTh JIMYHOCTH OpaTOpPA.
CkutazipIBaeTCs IIaBHBIM 00pa3oM M3 MaHEphl MOBEJEHUSI OpaTopa B ayAUTOPUHU (MUMU-
Ka, AKECThI, MO3bI, OX0JIKa) U MaHEPHI OJEBATHCA.

2. YcraHOoBJIEHUE U MOJEpKaHue KOHTAKTa ¢ ayAUTOpUEH.

KonTpoJibHBIE BONIPOCHI

1. OcoOeHHOCTH TOATOTOBKH K IMTyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBus, o0ecneunBarolie KOHTAKT C ayAUTOPUEH.

3. Pa36op curyanioHHBIX 3a1aHUI

INPAKTHYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKAIIUN

Hean: popMupoBaHre 3HaHUI O PA3IMUHBIX BUAAX YCTHBIX M MMUCHbMEHHBIX KOM-
MYHUKALUHK B JEJIOBOU Cpelie

Bomnpocs! as1s1 00CyKIeHNS:
1. Cnemnuduka NMCbMEHHBIX JEIOBBIX KOMMYHHUKAIIUAN.

TeopeTnueckas yactb
JlesTenbHOCTh J1€TI0BOr0O YeJIOBEKa HEBO3MOXHO MPEACTAaBUTH 0e3 paboThl ¢ J0-
kymeHTamMu. [lojacuuTaHo, 4TO Ha COCTaBJICHUE CIY>KEOHBIX JOKYMEHTOB M paboTy C



HUMH Y HEKOTOPBIX KaTeropuii paOOTHUKOB ariapara yrpaBiieHus TpaTutcs oT 30 mo
70 % pabGodero BpeMeHH.

CnyxeOHas nepenucka siBJIsSeTCs] BaKHOW YacThIO JIEJIOBOTO ITUKETA, «OOIEeHH-
eM B MuHHATIOpe». OHA CIOCOOCTBYET YCTAHOBJICHHUIO MPOYHBIX CBS3EH C mOTpeOuTe-
JeM, YIydIIeHUI0 B3aWUMOCBSI3W Pa3IUYHBIX CIIYXKO, a TaKkKe YBEIMUCHUIO 000pOTa
npeanpusTus, GUpMsl.

[IpaBUIBHO COCTABIIEHHBIE JEJIOBBIE MMCbMA CTPOSTCS MO OJHOU cxeme. Havamnb-
HBIE€ CTPOKHU MPUBJICKAIOT BHUMAHUE, CICAYIOUIME 32 HUMH OJHO WJIU JIBA MPEIJIOKECHUS
npoOy»KIal0T UHTEPEC YUTATEIIS, 3aTeM B JABYX a03aiax BbICKa3bIBaeTCs MpPOCKOa, a mo-
CJICJIHSIS YacThb 3aCTaBJISICT YUTATENs JCHCTBOBATh.

Haunbonee yacTto B genoBoil cdepe UCHOIB3YIOTCSA CIEAYIONINE BUABI JIETOBBIX
MMHCEM.

— Pestome u mrchbMo ¢ Ipoch00ii 0 mpreMe Ha PadoTy.

— Ilucemo-3asiBeHue 00 yxoJe.

— PexoMeHgaTenbpHOE MUCHMO.

— TIuceMo-0TKa3.

— IluceMo-3ampoc 0 X0/1e UCTIOTHEHUSI Aeia (JOrOBOPEHHOCTH, CACIKHU U T.I1.).
— IIncbMo-HanmoMuUHaHUE.

— IIucemo-yBegoMIIeHUE.

— ITucbmo-61ar01apHOCTD.

KonTpoJibHBIE BOIIPOCHI

1. Ha3zoBute BUIbI ACIOBBIX MHUCEM, KOTOPbIE Yall€ BCETO MCIOIB3YIOTCA B Jie-
J0BOH chepe

2. KakoBbI OCHOBHBIE TpeOOBaHUS K JIETOBOM MEepEnucKe?

3. HazoBute OCHOBHBIEC MPUHIIUITBI COBPEMEHHOTO STUKETA

4. KakoBbl OCHOBHBIE TPEOOBaHUSI K COCTaBJICHUIO PA3IUYHBIX BHUJIOB JIETOBBIX
n1ceM

5. Pa36op cutyanoHHBIX 3a1aHUI

INPAKTUYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE TEJIOBBIE KOMMYHUKAIINN

Heab: hdopmupoBanre 3HAHUA O PA3NTHYHBIX BUJAX YCTHBIX U MACHbMEHHBIX KOM-
MYHHKAILIMU B IEJIOBOM Cpelie

BomnpocsI 1151 00cyKaeHus:
1. Cneuunduka NMCbMEHHBIX JI€JIOBBIX KOMMYHHKAIIUM.

Teopernyeckas 4acTb
JlenoBoe nmuchbMo JOHKHO BCEr/a MOJAMUCHIBAThCA OT pykH. Bompoc 00 oTmpaBke
nMchMa 1o (Pakcy WM B KOHBEPTE MOYTON PEIIACTCS B 3aBUCUMOCTH OT OOCTOSITEIHCTB



U JKeJaHWs JEeNOBBIX mapTHepoB. Ha Bce muchma criemyeT o0s13aTebHO JAaBaTh OTBET,
JTa)K€ €CJIM OH OTPULATENBHBIA WM BBI3BIBACT 3aTPYJHECHUS, IIPU 3TOM HYXKHO BBLIEP-
YKABATh CPOKHU OTBETA.

Kpome nenoBoil KOppecnnoHACHINH, KYPCUPYIOIIEH MEXIYy OpraHh3alHsIMH, CY-
HIECTBYET U BHYTPUOPTraHU3ALMOHHAS [IEPEIUCKA.

Copnepxanve BHYTPEHHEH MEPENUCKH MOXKET ObITh Pa3IMYHbIM, HO OHO JIOJKHO
OTBEYATh HEKOTOPHIM OOIIMM ITpaBUJIAM:

- MUCHMO JOJIKHO OBITh JIJAKOHUYHBIM;

- 00s13aTeIBHO JO0JKHA MTPOCTABISATHCS JaTa;

- IUCHMO HE JOJDKHO COJIEPKAaTh KIIEBETHUUYECKUX U3MBILIICHUM;

- TOJKHA OBITH pa300purBast MOIKUCH.

KoHTpoJibHBIE BOIIPOCHI

1. Yro mpencrapiser AenoBas Oecena Kak popmMa JeI0BOM KOMMYHUKAIIH?
2. O0mue mpaBuiia BHYTPEHHEH JI€TOBOM MEPEUCKU

3. Pa36op cutyaliMoHHBIX 3aIaHUI

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BUSHEC-CPEJIE

Heab: GopmupoBanue 3HaHUN 00 OCOOCHHOCTSX HU(PPOBBIX KOMMYHHUKAIUN C
TOYKH 3peHUs IPOPECCUOHATILHON JAeSITEIbHOCTH

Bomnpocs 11st 00Cy:KIeHHs:
1. Digital-xananabl KOMMYHHUKAITUH.

Teopernyeckas yacTb

C nauvanma XXI Beka passutue MlHTEepHETa N COMANIBHBIX CETEN BO BCEM MUPOBOM
IPOCTPAHCTBE MOILLIO OYE€Hb MHTEHCUBHO, Pa3roBOpHas U MpodeccCHoHaIbHas JIEKCUKa
obOoraruiack B Poccuu cnoBaMy MHOCTPaHHOTO MPOUCXO0KIEHUS, KOTOPBIE JIFOJIH, J1aXKe
JaieKue OT MeAUUHBIX U HUGPOBBIX Npodeccuid, CTalu BKIOYATh B CBOIO peYb U YIO-
MUHATh MOYTH €KEAHEBHO: «KOHTEHT», «OXBAT», «IAUKH», «IIPOCMOTPBD), «KaHAJIBI»,
«penocT», «IMOCTUHT. Takoe peueBoe MOBEJCHUE B IIEPBYIO OUEPEb OTPAXKAET OCOOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHUKAUWU. MenniiHas KOMMYHHUKAIUSl CETOIHS
BBI3BIBACT MHTEPEC Y LIMPOKOW ayAUTOPUH, MEAMA IPEBPALIAIOTCA B HEOTHEMIIEMYHO
4acTh IIOBCEJAHEBHOU JAEATEIBHOCTU YEJIOBEKA, IEPEXOAAT B MApKep, MO0 KOTOPOMY
OTIpe/IeNIsieTCsl CTeNeHb NpodeccuoHanu3ma JuyHocTu. [lpu aTom, KOHEYHO, Meana He
nepecTaroT pa3piekarb. O4eBUAHO OJHO: UX BIMSHUE HOCUT, O€3yCIIOBHO, II100AbHBIH
XapaKTep.

Digital-koMMyHUKaluu — 3TO HCIIOJb30BAHHE BCEX BO3MOXXHBIX HWHTEPHET-
KaHAJIOB JIJIs1 IPOJBUYKEHHUS TOBApOB U yciyr. Kakoil MMEHHO KaHal BbIOpaTh, 3aBUCUT
OT LIEJIEBOM ayIUTOPHUH U MPOAYKTA, KOTOPbIA HEOOXOAUMO IPOJBUTATh.

OcHoBHbIe HHCTpYyMeHTHI digital-koMMyHUKaK (LUPPOBast KOMMYHHUKAIUSA):



— CaiT uny JeHIUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIIENPOEKTHI

- SMM

- SEO

— TapreTrupoBaHHas pekiiama

— KonTekcTHas pexiiama

— Menuiinasa pexiiama

— HaruBnas pexinama: cnemmnpoektsl B CMU, y 6iiorepos

— E-mail-mapkerunr

— Iloakactsl

3adeM HyXHbI LIUPPOBbIE KOMMYHHMKauu? Eciau KOpPOTKO, OHHM IO3BOJISIFOT
HamnpsMyro oOpamiaTecs K IiesieBo ayautopuu. Mcmonb3ys mudpoByr0 KOMMYHHUKa-
I[MI0, KOMITAaHUSI OKAa3bIBACTCS MPSMO B TE€X YCTPOUCTBAX, C KOTOPHIMU HE PaCCTAOTCSA
€€ MOTEHIMAIbHbIE U JIEUCTBYIOLINE KIUEHTHI. [I[pUuyeM KOHTAKT C KIMEHTOM COXpaHs-
€TCsl Ha BCEX dTarax — OT MEePBOro 3HAKOMCTBA ¢ OPEHJIOM JI0 PEIICHUSI O TTOKYIIKE.

Ho Bce ke rmaBHOe mpeuMyIecTBO — B poliecce udpoBoro obieHus ¢ ee-
BOU ayauTopued OpeHj mojiydaeT oObEeKTHUBHBIE MOAPOOHBIE TAHHBIE O CBOUX KIIUEH-
Tax: gemorpaduyeckue (1Mo, BO3pacT, reorpapuiaeckoe moJI0KEHUE), 0COOCHHOCTH TI0-
BeZieHus (x000u, BKYCHI, YBJICUCHHUS) U T.1. Takyro WH(OOPMAIUIO TOpa3ao CI0KHEE T0-
JYYUTH C TIOMOIIBIO O(IAMH-UHCTPYMEHTOB. AHAIIN3 3TUX JAHHBIX JA€T BO3MOKHOCTh
0oJiee TOUHO BBICTPaUMBATh PEKIAMHYIO0 KAMIIAHUIO, IPU HEOOXOJIUMOCTH MEHSISI TaKTH-
Ky WIH KaHaJ OOILECHHUS.

KonTpoabHbIE BONPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIUH.
WuTepHeT Kak BUJ 2JIEKTPOHHON KOMMYHHUKAIIUH.
[{udpoBas kKOMMyHUKaIUs OU3HECA.
MeXIMYHOCTHAs HUHTEPHET-KOMMYHHUKAIUS.
Digital-xaHabl KOMMYHHUKAITHH.
[Tpenmy1iecTBa 1 HEAOCTATKU LU(PPOBBIX KAHAJIOB KOMMYHHUKALIUU.
9. YUro npencraBnsaroT coboit Digital-kommyHukanmm?
10. HazoBuTe ocHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaIMK
11. C Touku 3peHust CyObEKTOB, MEXKAY KOTOPHIMH MPOUCXOIUT KOMMYHHUKAIIHS
(o6meH uH(popmarleil), Kakue BUJIbl HHTEPHET-KOMMYHUKALIMI Bl 3HaeTE?
12. HazoBute pyHKIIMU HUPPOBBIX KOMMYHUKALIUHA
13. KakoBsI cpeacTBa NOCTpoeHUs U(POBOM KOMMYHHKAIIUN?
16. HazoBute sTnyeckue npo0aemMbl HUPPOBOH KOMMYHUKALIMH

AN ol

ITPAKTHYECKAS PABOTA Ne 11

Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE



Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX HMU(PPOBBHIX KOMMYHHUKAIIUNA C
TOYKH 3pEHUS TPO(PECCHOHATLHOMN AESITEIIbHOCTH

Bomnpocs! ajis1 00cyxaeHus:
1. Tlonsitue u npaBuia HUGPOBOTO ITUKETA.

Teopernyeckas 4acTb

[{udpoBoit ITHKET — 3TO yCIIOBHAs CHCTEMa 3HAKOB, C MMOMOIIBIO KOTOPHIX IMPO-
UCXOJUT UACHTU(DUKAIISA TUIHOCTH, MOKHO CYAUTh O €€ TIPUHAIIIC)KHOCTH K TOMY WJTH
MHOMY COOOIIECTBY.

[To NOHATHBIM MPUYMHAM JIIOAU B IU(POBOM cpefie CTANKUBAIOTCS C IU(POBBIM
HEpaBEeHCTBOM (WM TUGPOBBIM pPa3pbIBOM). SIBJIEHHE CBA3aHO C U3MEHSIOMIMMUCS
U (QPOBBIMH TEXHOJIOTHUSIMU U PA3HBIM OIBITOM Ka)KJIOTO YEJIOBEKa.

[TpunHIUTIEI TUPPOBOTO ITUKETA

— JIEMOHCTpAIIHS TTO3UTUBHOTO OTHOIIECHUS

— cyOopauHanus

— CHUMMETpHUs

— COONIOZICHUE JIMYHBIX TPAHMII

— YJI00CTBO U HKOHOMHSI PECYPCOB

— TpaguIus

— KOHBEHIIMOHAIBHOCTD

— 0€e30IMacHOCTh

— HW3MEHSEMOCTh

KonTpoabHBIe BONPOCHI

. JlaliTe onpenenenue MudpoBOro STUKETA

. KakoBbl nipaBuiia inpoBoro sTukeTa?

. PackpoiiTe noHsiTHE HETUKETA

. aTepHeT Kak KkaHaja MacCOBOM KOMMYHUKALUU

. HazoBuTe npaBuiia HETUKETA

. ConmanpHbIe ceTh Kak cpeAcTBo digital-koMmmyHUKaIuit

. DIIEKTPOHHAs MTOYTa KaK BUJ UHTEPHET-TEXHOJIOTUU

. HazoBuTe monoxuTenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKALIUN

. HazoBuTe oTpHLiaTebHbIe 0COOEHHOCTH HHTEPHET-KOMMYHUKALIUH

10. OxapakTepu3yuTe NOHATHE MEKIMYHOCTHON MHTEPHET-KOMMYHHKAITUN
11. KakoBbI npeuMy11iecTBa 1 HETOCTATKU HU(PPOBBIX KaHAIIOB KOMMYHUKAIUH?
12. Yto 03HavaeT NpuHUMII CAMMETPUH B U(POBOM ITUKETE?

13. Pa36op cutyanioHHbIX 3aIaHUI

O 0 1O DN B~ WK —

INPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHHUKAIIUAMU B BUSHEC-CPEIE
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Heab: dopmupoBaHue 3HAHUK O 3HAYCHHWHM STUKH JCIOBBIX OTHOIICHUN JIJIs
yCHenHoro npodeccuonaia B OusHec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:
1. CymHocTh U cienuuKa 3TUKHU JASTOBBIX OTHOIICHUHN.

Teopernyeckas 4acThb

OTHhKa — 3TO OJHA W3 JpEeBHEUIIHUX oTpacied (uiocodun, Hayka O Mopaiu
(HpaBCTBEHHOCTH). TepMHUH «ITHKa» TMPOUCXOJUT OT TPeUYecKoro cioBa «ethosy
(«3TOCY») — 0OBIUAIA, HPAB.

Mopans (ot naT. moralis ~ HpaBCTBEHHBIN ) — 3TO CUCTEMA STUYECKUX [IEHHOCTEH,
KOTOpbIE MpHU3HAIOTCS YyenoBekoM. OHa peryaupyer MnoBeieHue YesloBeKka BO Bcex cde-
pax oOIIECTBEHHOM KU3HU — B TPY/I€, B OBITY, B TMYHBIX, CEMEHHBIX M MEXKTYHAPOHBIX
OTHOIICHUSX.

DTHKa JENOBOTO OOIIEHUS — COBOKYITHOCTh HPAaBCTBEHHBIX HOPM U TPABUII, pe-
TYJUPYIONINX TTOBEJACHUE M OTHOIICHHUS JIFOICH B MPO(eCCHOHATBHON EATeTLHOCTH.

Hopwmpl u mpaBuia moBefeHUs, JEHCTBYIONME B OOIIECTBE, IPEAMUCHIBAIOT Ye-
JIOBEKY CITYy>KHTh OOIIECTBY, COTJIACOBBIBATh JTUYHBIC M OOIIECTBEHHBIC HHTEPECHL. Mo-
paJIbHBIC HOPMBI ONUPAIOTCS HA TPATUIIMNA U O0bIYaW, a MOPaAJIb YYHUT HAC JIENIaTh KaXK-
J10€ JIeNI0 TaK, YTOOBI OT ATOTO HE OBLIO TJIOXO JIOASIM, KOTOPbIE HAXOSATCS PSIOM.

OaHUM W3 OCHOBHBIX JICMEHTOB KYJBTYPBI JIEJIOBOTO OOIICHUS SBIISICTCS HpPaB-
CTBEHHOE TMoBeaeHue mojeid. OHO omupaeTcs Ha OOIIEYelIOBEYECKHEe MOPATbHbIE
OPUHIUIIBEL 1 HOPMBI — YBa)KEHUE YEJIOBEYECKOI'0 JIOCTOMHCTBA, Y€CTh, OJAropoICTBO,
COBECTbh, UyBCTBO J0JITa U IpyTHE.

[IpodeccuonaibHBIMU MOpaIbHBIMH HOPMaMH OBLIM W OCTAIOTCS BEXKIUBOCTD,
MPEeayNPEAUTEIbHOCTh, TAKTUIHOCTb, TPYI0JTIO0HE.

KonTpoJibHBIE BOIIPOCHI

1. IlpaBuina 3¢ (heKTUBHOTO CIyIIAHUS.

2. Kakue MexaHu3Mbl CHOCOOCTBYIOT BHEAPEHUIO B MPAKTUKY ITUUECKUX HOPM?
3. Uto npeacraBiisieT cOO0M ATUYECKUI KOJEKC?

3. OxapakTepusyire npeamMer npodhecCUoOHATbHOM 3TUKU

4. PackpoiiTe CYIIHOCTb MPUHIIMIIOB OM3HEC-3TUKETA

ITPAKTHYECKAS PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHHUKANIUAMU B BUSHEC-CPEIE

Hean: GopmupoBaHue 3HAHWA O 3HAYCHWHM AITHUKH JICIIOBBIX OTHOIICHUH IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! 1151 00cyKaeHus:
1 CymnocTs U cienrduka STUKA JEIOBBIX OTHOIICHUH.



Teopernueckasi 4acThb

JlenoBoi 3TUKET — 3TO CBOJ MPaBUJI MOBEACHUS B JIEIOBBIX, CIYKEOHBIX OTHO-
meHusX. OH sSBseTcs BaXXHEHIIEH CTOPOHON MOpaiy MPOPECCHOHAIBHOIO OBEACHUS
JIEJI0OBOTO YEJIOBEKA.

XOTSl 3TUKET W IpEeArojiaraeT yCTaHOBJIEHHUE JIMIIb BHEUITHUX (OPM MOBEICHHS,
HO 0€3 BHYTpEHHEHN KYJbTypbl, 0€3 COONIOAEHUS STUYECKUX HOPM HE MOTYT CIIOKHUTHCS
HAaCTOsIIMe AeNoBbIe OTHOLIEHUsA. JKeH Srep B cBOel KHUre «/les10Boi 3TUKET» OTMeE-
YaeT, yTo Kaxaas npoobsiemMa, CBsI3aHHAasl C 3TUKETOM, Ha4YMHasl OT XBaCTOBCTBA U KOHYAs
0OMEHOM MoAapKaMmu, JOJKHA pelaTbcsi B CBETE€ 3TUYECKUX HOpM. JlenoBOM 3THKET
IPEINUCHIBAET COOIIOACHHUE MPaBW KyJIbTYPHOI'O NMOBENEHUS, YBAKUTEIBHOIO OTHO-
LICHUS K YEIIOBEKY.

OTHKET BBIPAXXAETCSI B CAMBIX Pa3HbIX CTOPOHAX HauIero noseneHusd. Hanpumep,
TUKETHOE 3HAUYE€HHWE MOTYT MUMETh pa3HOOOpa3HbIe JBMKEHHUS uYelIOBeKa, MO3bl, KOTO-
pbie oH npuHrMaeT. CpaBHUTE BEXKIIMBOE IMOJIOKEHUE JINLIOM K COOECETHUKY U HEBEX-
JUBOE — CIMHON K HeMmy. Takoi STHKET Ha3bIBaeTCs HeBepOabHBIN (T.e. OeccioBec-
HbI). OHAKO CaMyl0 BaXXHYIO pOJIb B 3TUKETHOM BBIPA)KEHUU OTHOILIEHUW K JIFOASIM
UIPAET PE€UYb — ATO CIIOBECHBIN ITHUKET.

KoHTpoJbHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH MOBEJAEHUS, O0YCIOBICEHHBIE YHCIEHHOCTBIO T'PYII-
Ibl, KOJUIEKTHBA, MEXJIMYHOCTHBIMM KOMMYHHUKAIUSIMU, CTUJIEM PYKOBOJACTBA, OTHO-
LICHUSIMU YICHOB KOJUIEKTUBA?

6. KakoBbl ObIBAIOT CTHJIM B3aUMOJEUCTBUS PyKOBOJUTENS C IOJYMHEHHBIMU?

7. KakoBa poib 001IeHNs TPU B3aUMOJICHCTBUU B TPYAO0BOM KOJIJIEKTUBE?

8. OxapakTepusyire (akTopbl YCIEIIHOIO OOLICHMS.

9. UeM OTIMYAIOTCS MYXCKOW U )KECHCKUW CTUIN OOIICHUS?

IHPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHWe 3HAHWUK O 3HAYECHWW DTUKH JCJIOBBIX OTHOIICHHWHA ISt
ycrnenHoro npodeccruonaia B ousnec-cdepe.

Bonpocs! st 00cy:KaeHust:
1. Yrpaienue KOHQIMKTaMH.

Teopernuyeckasi 4acThb
Koundmukr (ot nat. conflictus — cTOIKHOBEHHE) — 3TO CTOJTKHOBEHHE TIPOTUBOIIO-
JIOKHO HAIPABJICHHBIX LIEJIEH, HHTEPECOB, MO3UIUN, MHEHHUHN, TOYEK 3PEHUH, B3IJISII0B
NapTHEPOB IO OOUIEHUIO.
B ncuxosoruu BeIAENSIOTCS CIEAYIONINE TUIBI KOH(DIUKTA.



BHyTpUIM4HOCTHBIN KOH(IUKT BO3HUKAET U3-3a COCTOSHUS HEYOBJIETBOPEHHO-
CTH YeJIOBEKAa KaKUMHU-INOO0 0OCTOSITEILCTBAMU €T0 JKU3HU, CBA3AHHOTO C HAJHYHUEM Y
HETO MPOTHBOPEYALTUX APYT APYTY UHTEPECOB, CTPEMIICHUH U MOTPEeOHOCTEH.

MeXTHYHOCTHBIM KOH(JIUKT SIBISIETCS CaMbIM PACIpPOCTPAHCHHBIM TUTIOM KOH-
¢MKTa; OH BOSHUKAET MEXIY JIFOJbMHU H3-32 HECOBMECTUMOCTH UX B3IJISI0B, HHTEPE-
COB, IIeJieH, TOTPEOHOCTEH.

MeXTpymnmnoBoil KOHQIUKT TPOUCXOAUT BCIEACTBHE CTOJKHOBEHHUS HHTEPECOB
Pa3ITUYHBIX TPYIIIL.

KoHpaukT Mexay rpynmoil 1 THYHOCTHIO MPOSBISETCS KaK MPOTUBOPEUUE MEXK-
Ny OXKHUIAHUSIMU OTAEJIbHOM JTMYHOCTH U CJIOKMBIIMMHUCS B TPYIIE HOPMAaMH TOBEJIE-
HUS U OOIIEHUS.

Bo3HukHOBeHHE KOH(JIMKTa BO3MOMKHO MO Pa3HbIM MNPUYMHAM U OOCTOSITENb-
CTBaM, HAmNpUMEp, OH MOXET SIBISTHCS PE3yJIbTATOM HEJOCTATOYHOTO MOHUMAHUS B
nporecce OOIEHUs, HEBEPHBIX IMPEANOJIOKEHUNH M0 OTHOLIEHUIO K JEHCTBUSM cobe-
CeHMKA, Pa3INYMil B IUIaHAX M olleHKaX. [IpuynHamMu KOHGIUKTa MOTYT OBITh: MH]IU-
BU/yaJIbHO-THYHOCTHBIE OCOOCHHOCTH MapTHEPA MO OOLICHHUIO; HEyMEeHHE (HEeXKeIaHue)
KOHTPOJIUPOBATH CBOE AMOLIMOHAIBHOE COCTOSIHUE; OECTAKTHOCTh U OTCYTCTBHE JKeja-
HUS TPYAUTHCS, a TAK)Ke MOTEpsl HHTepeca K padore.

['maBHYIO pOJb B BOSHUKHOBEHHH KOH(DIUKTOB UTPAIOT KOH(IUKTOTEHBI — CIIOBA,
nerctBua (wnu O0e3NelcTBHSI), COCOOCTBYIOIME BO3HUKHOBEHHUIO U Pa3BUTHIO KOH-
bmukra. OgHako caMm Mo cede «KOH(MIUKTOTeH-OJUHOYKA» HE CIIOCOOEH MPUBECTH K
KOH(MIUKTY. [ 3TOro A0HKHA BO3HMKHYTH LIETIOYKAa KOH(MIMKTOICHOB — HMX dCKala-
s, T. €. Korja Ha KOH(IMKTOTEH B HAIll aJjpeC Mbl CTapaeMcsi OTBETUTh O0Jiee CHUJIb-
HBIM KOH(JIMKTOT€HOM, 4aCTO BBIOMPAst CaMblil CUJIBHBIN U3 BCEX BO3MOKHBIX.

KoHTpoJibHBIE BOIIPOCHI

Yrto Takoe «KKOMMYHHKATUBHBIN Oapbep B 0OMIEHUN?
[lepeuricnure OCHOBHBIEC BUJIBI OAPHEPOB B OOIIEHUH?
KaxoBbl akTopsl, BAUSAIONIME HA BOSBHUKHOBEHUE OApbepoB B 001IEHNHN ?
KakoBbl Mepbl NpO(HUIAKTUKN BOZBHUKHOBEHUS OapbepOB B OOILIEHUH?
Yro npencTaBigioT cOO0H KOMMYHUKAaTUBHBIE Oapbepbl OTHOIICHHUS ?

Nk =

IHPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHHUKAINIUAMU B BUSHEC-CPEIE

Hean: dopmMupoBaHHe 3HAHUI O 3HAYCHUU STUKU JICJIOBBIX OTHOIICHUH JIJIs
yCHenrHoro npodeccuonaia B OusHec-cdepe.

Bomnpocsl 1sst 00CyKIeHHS:
1 Manunynsuuu B 1€JI0BOM OOIIEHUU, UX XapaKTEPUCTHUKA.

TeOpeanecKaﬂ 4acTb



Manumysiiuu — 370 GOpPMbI MEKIMYHOCTHOTO B3aMMOJICHCTBHSI, TIPH KOTOPBIX
BIUSHUE Ta TapTHEpa C MEJIbI0 JOCTWKEHUS CBOMX HAMEPEHUN OCYIIECTBIISIETCS
CKpBITHO. BMecTe ¢ TeM MaHUITyIsIus (KaK MPOIIecC) MpeInoiaraeT 00beKTUBHOE BOC-
IPUATHE TTapTHEPA MO0 OOIICHUIO, CKPBITHIM K€ BBICTYIIACT CTPEMIICHUE MaHUITYJISITOpa
TOOUTHCSI KOHTPOJISI HAJT TTOBEJICHUEM U MBICIISIMH JIPYTOTO YeJIOBEKA.

MaHUTyJISIUS.  PEUMYIIICCTBEHHO HCITONB3YETCS HEMOPSAJOYHBIMU JIIOJIBMH B
OwW3Hece, TOPTOBJE W APYTHX JCIOBBIX OTHOIICHUSAX, & TAKXKE B CPEACTBAX MAaCCOBOM
uH(OpMAITNH, KOTJIa PEATU3YIOTCS KOHIIETIITUN «UESPHOM» U «CEepOil» MpomaraHbl.

[Ipu >TOM BITajIeHHE W WCIIONB30BAHUE CPEACTB MAHUITYJISTHBHOTO BO3EHCTBUS
Ha JPYTHX JIIOJeH B AeIOBOM cdepe, KaKk MpaBHUiIo, 3aKaHYMBACTCS IS YEeIIOBEKa Mepe-
HOCOM TaKHMX HAaBBIKOB M B OCTajJbHBIE Cephbl B3auMOOTHOIIeHH. CHiibHEe U ObICTpee
BCET0 pa3pymaroTcsi OT MAaHUMYJISIIUU OTHOIICHHS, TIOCTPOSHHBIC HAa MPUHITUTIAX MOPSI-
JIOYHOCTH, JITOOBH, IPY>KObI U B3aUMHOM TTPUBS3aHHOCTH.

3HaHne MexaHu3Ma (YyHKIIMOHUPOBAHHS YJIOBOK IMOMOXKET JIEJIOBOMY YEJIOBEKY
b (HEKTUBHO HEUTPAIN30BaTh MX B PA3NIMYHBIX CUTYyaIUSX IMOJIEMHKHA M CIIOpa, YTO
MO3BOJIUT €My HE CTaTh 0OBEKTOM MAHHITYJISIIIUN CO CTOPOHBI O€3HPABCTBEHHBIX OIIIO-
HEHTOB.

KoHTpoJbHBIE BONIPOCHI

Uro npeacTaBisioT cOO0H MaHUIYJIALIUUA?

Kakue cyiiecTByroT MAaHUIYJISIIIUU B OOIIICHUU ?

KakoBo 3HaueHre€ MaHUMYJISIIIUANA?

Uro npencTaBisioT OO0 NCUXO0IOTHYECKUE YIOBKH?

B uem 3akmrouaercs ynoBka «Pa3apaxenue onnoHeHTa»?
B dem cyTh ynoBku «3T0 6aHAIBHOY»?

B uem cyTh ynoBku «JI0XKHBIN CTBII»?

Pazbop cutyannoHHBIX 3a/1aHUN

NI LD =

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dhopmupoBaHue 3HAHWKW O 3HAYCHWM STHUKHU JCIIOBBIX OTHOIICHHWH IS
ycrnenrHoro npodeccruonaia B ousnec-cdepe.

Bonpocs 1151 00Cy:KIeHMsI:
1. ITpuHUMIIBI TO3UTUBHON KPUTUKU

Teopernyeckasi 4acThb
CnoBO «KpUTHKA» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBO pa3dbupars u
MMEET HECKOJIBKO 3HAYCHUN:
a) 00CyXJIeHHUE C LEbIO 1aTh OLICHKY;
0) oTpHIIaTEeNILHOE CYKIEHHUE C TICJIbI0 YKa3aHUS HEIOCTATKOB;
B) IPOBEpKA IOCTOBEPHOCTH YETO-TO.



B nemoBoil mpakTUKe pas3iMyarOT TaKWe BHUJbl KPUTHKHM, KaK: KPUTHKAaHCTBO,
IICEBJOKPUTUKA U KPUTHUKA.

[103UTUBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTUKH:

1. Ona Bcerja CUTYaTUBHO YMECTHA, TO €CTh OCYILECTBIISIETCS B TOM MECTE U B TO
BpeMsi, KOrJja OT HEe €CTh CO3MJAaTeNIbHAs M0JIb3a (Ha J1€JI0BOM COBELIAaHUH, HA TUCKYC-
CuH, Ha KOH(EpEeHIIMU, Ha JIeJI0OBOM Oecese u mp.).

2. Kpurtuka no3uTUBHAs OCYIIECTBIIAETCS B MPUCYTCTBUU OOBEKTa KPUTHKHU. 3a-
MEUYaHHsI O KOM-TO WJIM O €r0 IOCTYNKAaX, BBICKA3aHHBIE TPETHEMY JIMIY B OTCYTCTBHE
BTOPOr0, KaKk MpaBUjIO, CO3AAIOT MOTEHUMAIbHO KOH(IUKTHYIO CUTyaluio. ABTOp 3a-
MEYaHUN HE MOXKET OBbITh yBEPEH B KOH(QUIACHIMAIBLHOCTU PA3rOBOpPa, a JOBEPEHHOE
JMILIO0 MOKET BOCIIOJIB30BATHCA MOJTYYEHHON MH(OpMalnueld U pacpOoCTPaHUTh €€ WU
nepenaTb TOMy, O KOM HJIET peyb, HO YK€ B HCKa)KEHHOM, A€(POPMUPOBAHHOM BHJIE, C
nobaBiieHneM COOCTBEHHBIX KoMMeHTapueB. [loaTomy menecooOpa3sHO KPUTHKOBATH
YTO-JINOO B MPUCYTCTBUHU CAMOI'0 YEJIOBEKA, IOIYCTUBLIETO OLUINOKH.

3. IlpenMeToM KpUTHKH SIBISIOTCA JA€JIa U IMOCTYNKH, HEBEPHBIE WM COMHUTEIb-
HbI€ YMO3aKJIFOUE€HHUSI, BBICKA3bIBAHUS, PACCYXKACHUS, OIIMOKH, TOMYIIEHHbIE B padoTe,
HEelpaBUJIbHBIE JCHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapaKTep, yM-
CTBEHHBIW IIOTEHIUAI U T. II.

4. [leficTBeHHasA, OObEKTHBHASI KPUTUKA OMUPAETCS Ha KOHKPETHbIE (PaKThl U ap-
I'YMEHTBI, Ha JI0Ka3aTeJIbCTBA, & HE HA «BKYCOBBIE CYXXJACHUS» WA BBIMBIIUICHHBIE CIO-
JKETBI.

5. KoHEe4YHO! 1eNnbl0 KPUTUKHU SIBIISIETCS PEIICHNE, [IOMOTaloniee H3MEHUTh CUTY-
a0, KOHKPETHBIE IIPEIJIOKEHHSI 110 YCTPAHEHUIO HEIOCTAaTKOB, 0 CHATHUIO BO3HHK-
mux npodiem. Kputuka — 310 He XJIaJHOKPOBHOE, HE3aUHTEPECOBAHHOE OIMCAHUE Jie-
Ja, OHA IIPEAIONAaraeT aKTUBHOE, IPUCTPACTHOE OTHOILIEHUE, 3aMHTEPECOBAHHYIO B
YIIYUILIEHUH J1eJ1a TO3ULIUIO.

6. Llenb KpUTHKYIOLIETO 3aKJIIOYAETCS B TOM, YTOOBI BBISIBUTH JACHCTBUTEIbHBIC
IPUYUHBI TOMYUIEHHBIX OLUIMOOK U MPEASIOKUTh KOHCTPYKTHUBHBIE IIard MO UX ycTpa-
HEHHIO.

7. Kputuka nomkHa ObiTh miaasiei. Korna o kputuke roBopsT MeTaQOpUYECKH,
4acTO yHOTPEOJISIIOT Takhe 00pa3bl, KaK «KPUTUYECKHE CTPENbD», «yAapbl KPUTUKHY,
«TaKOM-TO Momas MoJi KpUTHYECKUI 00cTpen», U T. 1. Bce 3TH XapaKTepucTUKU UMEIOT
OTHOILIEHHE K pa3pylUIUTENbHOW KpuTHKe. Llens ee, kak mpaBuiio, HE KOHCTPYKTHBHA,
OHa HaIlpaBJICHA HA MOAABJIEHUE TEX, KTO MBICIIUT U MOCTYIIAET NHAYE, YEM KPUTHUKYIO-
muid. Takas KpUTHKa MHOTIa ObIBAET MOJIE3HOM: €CM Ha AOPOre JIS)KUT KAMEHb U Me-
IIaeT NMpOoe3/ay, €ro, HECOMHEHHO, HY>)KHO yOpaTh — IEPEHECTH, Pa3pyLIUTh, OTOPOCUTD.
Ho coBceMm npyroe nieno, Korza B I€JI0BOM OOILEHUU pa3pylieHHue (JTMYHOCTH, OTHOLIE-
HUM, JeJ1a) CTAHOBUTCS IJIABHBIM U €IMHCTBEHHBIM HalpaBICHUEM KPUTHKH, KOTJ1a OHa
BUJUTCS OPYJUEM pa3o0iaueHust U peciie0BaHNUS.

KoHTpoJabHbIe BONIPOCHI

1. Kpurtuka B neoBom oOueHuu. IlpaBuina no3suTHBHOM KPUTHKM.
2. TexHuka HEUTpAIN3aLNNA 3aMECYAHNAMN.

3. IIpaBuiia KOMIUIMMEHTA B Aes0BOM o0meHun. KynbpTypa criopa.



4. Yto npeacTaBisieT KPUTUUECKUM THATIOT?
5. Pa36op cuTyanmoHHBIX 3aTaHUI



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHHE

OcHoBHas nureparypa:

1. Baiitracos, P. P. JlenoBsie kommynukauuu / P. P. BaiitacoB. — CaHkTt-
[TeTepOypr : Jlanb, 2024. — 256 c¢. — ISBN 978-5-507-47988-7. — TekcT : 2J1€KTPOH-
vl //  JlaHp : NEKTpOHHO-OubOnuoreynass  cucrema. —  URL:

https://e.lanbook.com/book/362888, sx3eMnIsapOB HEOTPAHUYEHHO

2. Nonrosa, 1. B. JlenoBast 3TvKa U 3TUKET B chepe AETOBBIX KOMMYHUKAIIUN
: yueOnuk nis By3oB / U. B. Jlonrosa. — Cankrt-IletepOypr : Jlanb, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekct : »nekTpoHHbIW // JlaHb : SJIEKTPOHHO-
oubnuoteunas cuctema. — URL: https://e.lanbook.com/book/405551, sx3emmuisipoB
HEOTPAaHUYEHHO

8.1.2. [lepeyeHb NOMOJTHUTEIBHON JIUTEPATYPHI:

1. ITymmua, H. B. OcHOBBI nenoBoii KyabTyphl. IIpakTukyM : yueOHOE moco-
oue / H. B. Ilymuna, I'. A. bangypa, H. A. CenoBa. — 2-¢ u3n., crep. — CaHKT-
[TeTepOypr : Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TeKkcT : 31€KTPOH-
vl //  Jlanp : AJEKTpOHHO-OuONMoTeyHass  cucrema. —  URL:
https://e.lanbook.com/book/404027, 3x3eMIIsipOB HEOrPAHUUYEHHO

2. DTuka npodeccuoHaIbHON NesTeNbHOCTH : yueOHoe nmocobue / H. B. Bo-
po6beBa, H. B. bannukona, JI. O. I'pauesa [u ap.]. — CraBponons : CT'AY, 2022, —
92 c. — Tekct : snexTpoHHBIN // JlaHb : AJIEKTPOHHO-OMOIMOTEYHAST CHUCTEMA. —
URL: https://e.lanbook.com/book/323606, s3x3eMIIApOB HEOTPAHUYCHHO

HNuTepHeT-pecypchi:
1. Mup ncuxonorun — Peskum nocryma: http://psychology.net.ru/
2. Ilcuxonorus oO11IeHHS = Pexum JocTyna:
https://psychologyofcommunication.jimdofree.com/
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BBEJIEHHUE

BrinonHeHre caMoCTOSTETbHONM padOThl TpeOyeT MPOSIBICHUSI TBOPUYECTBA, YMe-
HUS OTOMpaTh HEOOXOAMMBIN MaTepUall U aHATU3UPOBATH WH(OPMAITHIO.

VY4eOHbIN MJIaH BBHICIINX YUEOHBIX 3aBEJCHUHN MPEIyCMATPUBAECT CAMOCTOSATEIh-
HOE pEIICHUE CTYJICHTAMH CHUTYallMOHHBIX 3aJaHui N0 JucCHUIUIMHE «/lenoBbie u
digital-koMmmyHUKalMu B OU3HEC-Cpesie», KOTOpas sIBJSETCS BaXKHBIM 3BEHOM B BBIpa-
OOTKE CTYJICHTaMH HAaBBIKOB CaMOCTOSTEJILHOTO H3yYECHHUS HAyKW U MPUOOPETEHUU
OTBITA CAMOCTOSITEJILHOTO TOJIYYEHHUSI U HAKOIUJICHUS 3HAHWM, YTO HE0OXOauMO Oyiy-
HIeMy JUIIOMUPOBAHHOMY OakallaBpy B €ro TPYJIOBOU J1E€ATETbHOCTH.

Hacrosimue wmetonuyeckue ykazaHusi 0003HAYaIOT MOPSJOK BBINOJHEHUS U
oopMIIeHUSI CaMOCTOSTENbHOM padoThl. TeopeTrueckass yacTh pabOTHI JOJIKHA OTpa-
)KaTb NOHUMAHHUE CTYIAEHTOM TEOPETUYECKOI0 3HAUYEHUs HCCIeIyeMoro Bompoca. B
UTOre CTYAEHT JOJKEH ITOKAa3aTh CBOK MOATOTOBIEHHOCTH K CAMOCTOSITEIHOMY BbI-
MOJTHCHUIO KOHKPETHOM HCCIEI0BATEILCKON M aHAIIMTHYECKON pabOTHI MO HM3yYCHHIO
0COOCHHOCTEN KOMMYHHKAIIUI B JICJIOBOM Cpe/ie.



1. OBIIME TPEGOBAHUA

BrimotHeHHE caMOCTOSITEIBHON PaOOTHI, SBIISIETCS CAMOCTOSITEIIBHON YUeOHOM
paboTOil CTyaeHTa, IPU ITOM LIEJb €€ BBIIOJHEHUS COCTOUT B CUCTEMATH3aLMU 3HA-
HUM ¥ IpEJICTaBIEHU 00 0COOCHHOCTSX J1€JI0BOTO OOLEHUS B CEPBHUCE.

CamocTosiTenbHas paboTa COCTOUT M3 PEUICHUS 3a/1ay U CUTYAIIMOHHbBIX 3aJjaHuM.
Br16op Bapuanta camocTosTEIbHON paOOThl MPOU3BOAUTCSA MO Tabnuie 1, Ha mepece-
YEHUU CTOJOLIOB U CTPOK, COAEpXKAIIMX 3arjiaBHYH OyKBY (pamMHIIUM CTyIEHTa U TMO-
CJIeIHION0 U(py HOMEpa 3a4ETHON KHUKKH.

[Tepen BBIOTHEHUEM CAMOCTOSATENHHON Pa0OTHI CTYACHTY HEOOXOAUMO:

- U3YYUTh TEOPETUYECKUN U NMPAKTHUUYECKUU MaTepuaj B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyphl [0 JAHHON AUCIHUILINHE;

- 03HAKOMHTBCSI CO CTaTUCTHMUECKUMHU JAHHBIMH, MyOJIMKYyEeMbIMU B MEPUOIUYE-
CKOI1 meyaTH U B CTAaTUCTUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPUOAUYECKON I1€YaTH, OCBEIIAIOIIUMU BOIIPOCHI
CaMOCTOATENbHON padOTHI.

Beinonnasemass camocrosiTenbHass padoTa JOJKHA COOTBETCTBOBATh BapHaHTY,
coJiep’KaHue BOMPOCOB JOJIKHO OBITH PACKPBITO IMOJHOCTHIO, MPU ITOM HEOOXOIUMO
u30erath 1AOJOHHOTO MEPENUChIBAaHUS TEKCTOB Y4Ye€OHUKOB. [l pokaszaTenabcTBa
ONpEe/IeICHHON 3aKOHOMEPHOCTH, OOOCHOBAaHUS BBIBOJOB TpeOyeTcsl MpUBECTU LUP-
pOBO# MaTepuas, KOTOPBIM CIYXHUT J0Ka3aTeiabHOUM 0a3zoil. [Ipu pemieHuu mnocras-
JIEHHBIX 3aJlady HEOO0XOJAMMO HCIOJb30BaTh 3HAHUS, MOJYUYEHHBIE MPHU CAMOCTOSI-
TEeJIbHOM M3Y4eHUHU Marepuaia. Pabora nomkHa ObITh HamMcaHa rPaMOTHO M pa30op-
YUBBIM MOYepKoM. OTBETHI Ha BOIPOCH CAMOCTOSITEHHOM PabOThI JOJKHBI OBITh KOH-
KPETHBIMH, TOYHBIMU, O€3 JIMIIHUX OTCTYIUICHHWH. B mpoliecce caMOCTOSITEIbHOTO U3Yy-
YeHMsI MaTepualia U BBIIIOJHEHHS] CAMOCTOSITEIbHOW pabOThl CTYAEHTHI MOTYT MOJIB30-
BATbCA KOHCYJIbTALIMEN PENOAABATENEH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINOJHSIEMOM PABOTHI

Taoauna 1 — Tabianna BapuaHToB

[lepBas OyxBa hamunuu Howmep Teopernueckue HHHHBHHyai]BHHH
TBOPYECKHM MPO-
CTyACHTA 3a/1aHUs BOIIPOCHI KT
ALK H, T 1 1 1
B,E.E,3 2 2 2
B, U, M, I1 3 3 3
ILK,P, I 4 4 4
JLJLL C, 1, 5 5 5
Y, D, 05, 10 6 6 6
O, X, Y, I, A 7 7 7
3agaum

[IpakTnueckass 3amada 1. HaliTu B XyHOXKECTBEHHON JUTEpaType M 3alucaTh
IpUMEPHl MEXaHU3MOB TepIeniuu (pparMeHThl TEKCTa C YKAa3aHUEM Ha3BaHUS MPOU3-
BeJieHUs1 U aBTtopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HUXE, B KAYECTBE
IpUMEPA, ONPEIECIUTh TUIOBYI CXEMY MEpLENLUHUHA, CUCTEMATHYECKUE OUIMOKU COLIU-
aJIbHOTO BOCIIPUSITHUS.

«Y IUBUTENIBHOE NI€NI0, KaKas MoJiHas ObIBAET WILIIO3US TOr0, YTO KpacoTa eCThb
no0po. KpacuBas skeHIIIMHA TOBOPUT TIIYNOCTH, ThI CIyIIA€lllb U HE CIBIIIUIIL TIYIO-
CTH, a CIbIINIIL YMHOe OHA TOBOPHUT, JEJIAET T'aJO0CTH, a Thl BUAMIIL YTO-TO MUJIOE.
Korpa ke oHa HE TOBOPUT HU IJIYyNOCTEM, HU TralOCTEN, a KpacuBa, TO celyac yBeps-
€IIbCs, YTO OHA 4ya0 Kak yMHa W HpaBcTBeHHa» (JI.LH Tomcroit. «Kpeitniepoa cona-
Tay).

[Ipaktuueckast 3amada 2. HallTu B XyIOXKECTBEHHON JIUTEpaType M 3amucaThb
IpPUMEPHl MEXaHU3MOB Tepleniuu (hparMeHThl TEKCTa C YKAa3aHHEM Ha3BaHUS MPOU3-
BeJlIeHHUs U aBTopa). [IpoaHanu3npoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B KAUECTBE
npuMepa, ONpeeIuTh TUIOBYIO CXEMY MEpIEeNIui, CUCTEMAaTUUeCKUEe OMUOKU COLM-
aJIbHOTO BOCIIPUSITHS.

«Kpacora npous3BOIUT COBEPIICHHBIE Uyeca. Bce MymeBHble HEAOCTATKU B Kpa-
CaBUIIE BMECTO TOTO, YTOOBI MPOM3BECTU OTBPAIICHUE, CTAHOBATCS KaK-TO HEOOBIKHO-
BeHHO npusiekarenbub» (H.B.I'orons. «HeBckuit mpocnekTy).

[Ipaktnueckas 3amaya 3. HailTu B XyHO0KECTBEHHOM JIMTEpPAType W 3aMUCATh
IpUMEPHl MEXaHU3MOB TepUeniuu (pparMeHThl TEKCTa ¢ YKa3aHUEM HAa3BaHUS MPOU3-
BeJieHUs1 U aBTtopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAUECTBE
pUMEPA, OMPEICIUTh TUMIOBYIO CXEMY MEpLENIUU, CUCTEMAaTHYECKUE OUTMOKU COLU-
aJIbHOT'O BOCIIPUSITHS.

«Ha Hem Obu1 uepHBId Qpak, MOOETEBIINNA yKE MO IIBaM, MAHTAJIOHbBI JIETHHE...
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEITOBATOM MaHUIIKe OyiecTen (pabIIMBBIN ali-




Ma3, lIepliaBas IUIsINa, Ka3ajloch, BUJeda U BEAPO U HEHacThe. BeTpersach ¢ 3TuM ye-
JIOBEKOM B JIECY, BbI NPUHSIU ObI €ro 3a pa30oifHNKa; B OOIIECTBE - 33 MOJUTHIECKOTO
3aroBOPINKKA; B MEPEIHEH — 3a mMIap JaTaHa, TOPTYIOUIETO SIUKCUPAMU WA MBIIIbS-
kom» (A.C.IIymkun. «Erunerckue Houm»).

[TpakTuueckas 3agava 4. [Ipoananu3upyiite cutyaiuio, pazpadoraiTe MEXaHU3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE TUCKYCCUIO TI0 OOCYKJICHUIO MpeJjlaracMbIX BapUaHTOB
KPUTHUKH, BBIOEPUTE HAaN00JIe€ KOHCTPYKTUBHBIC MPUEMBI.

Curyanus. [lomunHeHHBI BaM paOOTHUK, TATAHTIMBBIN CIIEIIUATUCT TBOPUYECKO-
ro TUIa, B BO3pacTe, 00J1aJlaeT CTaTyCOM M JIMYHOCTHBIMHU JTOCTHXKCHUSIMU, MOJIb3YETCS
OOJIBIION MOMYJISIPHOCTBHIO Y JIEJIOBBIX MApPTHEPOB, pPEIIaeT JitoOble MPoOIeMbl U BEJU-
KOJIEITHO B3aUMOJIEUCTBYET. BMecTe ¢ TeM, y Bac He CIOKWIUCh OTHOILLICHHS C 3TUM pa-
6otHukoM. OH HE BOCIIPUHUMAET BAaCc KaK PYKOBOJUTENS, BEJAET ce0sl TOCTATOYHO ca-
MOYBEPEHHO M aMOUIMO3HO. B ero pabote BbI HallUIM HEKOTOPHIE HEIOUETHl U PEIINITN
BBICKA3aTh €My KPUTHYECKUE 3aME€YaHUs, OJTHAKO Ball IPEAbIAYIIUN OIBIT CBUACTEIb-
CTBYET O €r0 HEraTHBHOM pEaKIMU HA KPUTHKY: OH CTAHOBHUTCS PA3IPaKUTEIbHBIM U
HAaCTOPOKECHHBIM.

Kax Bectu ce6s?

[IpakTuyeckas 3agava 5. [Ipoananuzupyiite cutyaiuto, pazpadboraite MEXaHU3M
KPUTHKHU U1 He€, IPOBEIUTE AUCKYCCHIO MO 00CYXIIEHUIO MpeaiaraéMbIX BapUaHTOB
KPUTHUKH, BbIOEpUTE HanOoIee KOHCTPYKTUBHBIC TPUEMBI.

Benen 3a kpaTKMM BBITOBOPOM Bbl CKa3asid PaOOTHUKY HECKOJIBKO MPHUATHBIX
cioB. Habmronas 3a mapTHEpOM, Bbl 3aMETHIJIM, YTO €ro JIMIO, MOHAYaldy HECKOJIBKO
HanpspKeHHoe, ObICTpo moBecesnenno. K ToMy ke OH Hayan Kak BCerjia yTUTh U Oaary-
pHUTh, paccKasall Mmapy CBEKHMX aHEKIOTOB U MCTOPHIO, KOTOpasi CETOHS MPOU30IIa Y
HEero B joMe. B kKoHIIe pa3roBopa BbI MOHSJIN, YTO KPUTHKA, C KOTOPOI BBl HAYAIU pa3-
rOBOp, HE TOJILKO HE ObLJIa BOCTIPUHSTA, HO M KaK Obl 3a0bITa. BeposTHO, OH ycIbIman
TOJILKO IPUATHYIO 9aCTh Pa3roBopa.

Yro BBI Ipeanpumere?

[IpakTuueckas 3agada 6. [Ipoananu3upyiite cutyanuio, pa3paboraiTe MeXaHU3M
KPUTHKHU JJI1 HEE, MPOBEIUTE TUCKYCCHUIO TIO OOCYXKJICHHUIO MpeJjlaracMbIX BapyuaHTOB
KPUTHKH, BbIOEpUTE Han0o0Jiee KOHCTPYKTUBHBIE MPUEMBI.

Besikuit pa3, korga Bl BEIETE€ CEPbE3HBIM Pa3roBOp ¢ OJHOM M3 BalIUX MOTYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpalluBaeTe, IoYeMy OHa TaK MOCTYIAeT, OHA OT/Ie-
JBIBAETCA MOJIYaHHEM. BaM 3TO HENpPHATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAUBAETECH U 3JIUTECH.

UTO MOKHO MPEANPUHATD, YTOOBI U3MEHUTH CUTYAIUIO?

[Tpaktuueckas 3amaya 7. [Ipoananu3upyiite CUTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JJI1 HEE, MPOBEIUTE TUCKYCCUIO MO OOCYXKJICHHUIO MPEJaracMbIX BapuaHTOB
KPUTHKH, BbIOEpUTE Han0o0Jiee KOHCTPYKTUBHBIE IPUEMBI.



Bl kputHKyeTe OJIHY CBOIO CITyKallyl0, OHa PEarupyer O4eHb 3MOLIMOHAIBHO.
Bam mpuxoauTcst KaxKaplii pa3 CBEpPTHIBaTh Oeceqy W HE TOBOJMWTH Pa3roBOp J0O KOHIIA.
Bort u ceiiuac, nocnie Balmmx 3aMe4aHuil — OHA PacIUIaKaIach.

Kax no6uThcs TOTO, 9TOOBI JOBECTH 10 HEE CBOM COOOpaKeHUs?

Teoperuuyeckue BONpPOCHI

1. VHCTpyMeHTHI IpoABUKEHUS B LIUPPOBOIL cpee.
[TozuumnonupoBanue Openaa B cetu MHTEpHeET.

CpencrBa mocTpoeHus HU(POBBIX KOMMYHUKALIUH.

MupoBble udpoBbie TPEHIBI.

['ocynapcTBeHHast HOTUTUKA B 001acTH HUPPOBOM 3KOHOMUKHU B PD.

[TnaTdopmennsie TudPOBLIE peIICHUS.

L o

Otruueckue mpoodIeMbl UGPOBONM KOMMYHHUKAITUU

TemaTuka HHAUBHUHAYAJIBbHBIX TBOPYECCKHUX IMPOECKTOB

1. O6parHas cBsi3b B I€IOBOM KOMMYHHKAIIUHU, YCIOBUA €€ 3 (PEeKTUBHOCTH.
. YOexaeHue B mpolecce J1eI0BOro O0IIeHNUS.

. Ucnionb3oBanue 3¢ (HEeKToB BOCTIPUSITHS B ICTIOBOM OOIICHUU.

. Ypasienue HepopMaJIbHBIMU KOMMYHUKALUSIMHU B OpraHU3alUu.

. OTHKA U IICUXOJIOTHSI PEYEBOU 1€T0BOM KOMMYHHUKALIUH.

. B3aumHoe JOBCPHUC KaK OCHOBA I[CJIOBOﬁ OTHKH.

N N R~ WD

. «TpyAHBIN PYKOBOJMTENBY» U YTO C ITUM JI€JIATh?
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