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Kpatkoe
coJiepyKaHue

Teopernueckne acnekTbl AEIOBOM KOMMYHHUKAalUU. YCTHBIE M IHCbMECHHBIE JEIIOBBIC
KomMMmyHuKanuu. L{udppoBoii sTuker B Ou3Hec-cpene. YNpaBieHHE KOMMYHHKAIMSIMU B
Ou3Hec-cpeje

PesynbpTarsl
OCBOCHHUSI
JUCIUILTAHBI

Brnaness OCHOBHBIMU TEOPHSIMU U KOHIICTIIIUSMHU B3aMMOJICHCTBHUSI JIFOJICH B OpraHU3aINH,
BKJIIOYAsi BOIIPOCHI YIIPaBIICHHsI KOH()IMKTAMU; OCHOBAMH MEXKYJIbTYPHBIX OTHOIICHHUU B
MEHEPKMEHTE, KOMMYHUKATUBHBIMU HaBBIKAMHM B3aUMOJICHCTBUS B JICNIOBOM Oecere,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HAaBBIKAMU TMYOJIMYHOTO BBICTYIUICHHS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apIyMEHTUPOBAHHOTO M SICHOTO MOCTPOCHHS YCTHOM M MUCHMEHHOW
peun, HaBbIKAMH JICJIOBBIX W MEKIMYHOCTHBIX KOMMYHHUKaluii B LU(POBOH cpene,
y4acTBYET B MEKJIMYHOCTHOM WM TPYNIIOBOM B3aUMOJICHCTBUU, MCIOIB3YSl MHKITIO3UBHBIM
moaxoJ, 3PGEeKTUBHYI0 KOMMYHHKAITMIO, METOJbI KOMaHI000pa3oBaHUs U KOMAaHIHOTO
B3aMMOJICHCTBUS TP COBMECTHOM paboTe B paMKaxX MOCTABICHHOM 3a/1a4un

[IpuMeHsist CTPYKTYpPHBIE ¥ MEKIMYHOCTHBIE METOMABI YIPaBJICHUS KOHQIMKTAMHU,
pa3nuYHbIC TEXHUKU 3(PPEKTUBHON IEIIOBOM KOMMYHHKAIIUU IPU KOHTAKTE C JICJIOBBIMHU
MapTHepaMu M WICHAMU KOMAaH[IbI, COONIOAAs MpaBWiia ACIOBOTO M ITU(PPOBOTO ITHUKETA,
obecrieurBaeT pabOTy KOMaHJbI JIJIS TIOJYYCHHUS ONTHMAJIbHBIX PE3yJIbTATOB COBMECTHOM
paboThl, ¢ YyYEeTOM WHAMBUAYAIBHBIX BO3MOXKHOCTEH €€ WICHOB, WCIOJIb30BaHUS
METOJIOJIOTUHU JIOCTIIKEHUS YCIeXa, METOI0B, HH(POPMAIIMOHHBIX TEXHOJIOTUH U TEXHOJIOTHH
dopcaiita

Brnazmes 0coOEHHOCTSIMH COBPEMEHHOTO HH(OPMAIMOHHOTO TOJIsi JEJIOBOTO OOIICHHS,
yCiIoBUi  3(PPEKTUBHOTO pPEYEBOrO BO3ICHCTBHS, BEpOATBHBIMH W HEBEpOAIBHBIMU
CpeACTBaMU KOMMYHHKAIIMW; OSTHYECKUMU HOpPMaMH U  TNPUHIMIAMH  JIIOBOTO
B3aMMOJICHCTBUS, BBIOMpas CTPATETHUIO IH(PPOBOM KOMMYHHKAI[MH B COOTBETCTBHH C
3aladyaMu TPO(eCCHOHANBHOM JMEesSTeIbHOCTH, 00ECIIeUNBAET BBIMOJTHEHHE MOCTABICHHBIX
3aJla4 Ha OCHOBE MOHHUTOPWHTA KOMaHJHOW pabOTHI M CBOCBPEMEHHOTO pearnpoBaHUS Ha
CYIIIECTBEHHBIEC OTKJIIOHEHUS
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IlepeyeHb OCHOBHOI M JONIOJTHUTEJIBLHOM JTUTEPATYPhl, HCOOXOTUMOM 1JIsi 0CBOCHHS JMCIHILIHHBI
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1. BbabaeBa, A. B. [leiaoBoe oOuieHue u aenoBoii atukeT / A. B. babaesa, P.1.Mamuna ; mon
penakuueii P. 1. MamuHo#. — 2-e uzn. — Cankr-IlerepOypr: [lerpononuc, 2019. — 192 c. —
ISBN

978-5-9676-0555-0. —Tekct: anekTpoHHbIH // DnekTpoHHO-O0nbmoTeunas cucrema [IPRBOOKS:
[caiiT].—URL: http://www.iprbookshop.ru/84671.html, sx3eMIIsIpOB HEOTPAHUYEHHO

2. Burosckas M.E. [Icuxonorus nenoBoro o0nieHus: yueoHoe mocobue 1151 6akanaBpos /
Burosckas M.E., JIuceBuu A.B.. — Mockga: [lamkoB u K, A#i [Tu Op Meaua, 2021. — 139 c. -
ISBN 978-5-394-04357-4. — Tekcrt: anextponnsiit // [IPR SMART: [caiiT]. — URL:

https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAHHYEHHO
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1. Kocosa 10.A. [/IenoBble KOMMYHHKAIIUU: TEXHOJIOTUU OOIIEHUS: COOPHUK MPAKTUUECKUX
3amanuii / KocoBa FO.A., Cepreesa H.B.. — MockBa: Poccuiickuii ToCynapcTBEHHBII
yHHBepcuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — Tekct: anekTpoHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, sx3emrsipoB
HEOTPaHMYEHHO

2. Kopotkuii, C. B. /lenoBbie KOMMYHHKAITUN DJIEKTPOHHBIN pecypc: YueOHoe mocobue / C.
B. Kopotkuii. — CaparoB: By3oBckoe oOpazoBanme, 2019. — 90 c. — Kuura Haxomutcs B
npemuymBepcun DbC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5k3eMIUIIpOB HEOTpaHHYEHHO

3. Makapos b.B. Ilcuxonorust menooro oOmeHus: ydeObHoe mocobue / Makapos b.B.,
Hemorona A.B.. — CapartoB: By3osckoe obpazoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-
3. - Tekcr: 3JEKTPOHHBIN / IPR SMART: [caiir]. - URL:
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