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Kparkoe
coJlepiKaHue

OpraamzanionHoe codpaHue Mo YCIOBUAM HMPOXOXKIACHUS MPAKTHKH U
MHCTPYKTQX IO TEXHUKE OE30MacHOCTH MPOBOAMTCS PYKOBOAUTEIEM
NPOU3BOJICTBEHHOW MPAKTUKU. O3HAKOMJICHUE C TEMATUKOM MPAKTHKH.
O3HakOMJIEHHE C YYPEOUTENbHBIMH JOKYMEHTAMH, HOPMAaTHBHBIMU
marepuanamu. OpraHM3alMOHHO-TIpaBoOBas (GopMa NPEANPHUATHS U
dopma  cobctBeHHOCcTH.  OpraHum3anyioHHass  CTPYKTypa U
B3auMoJieiicTBue  moapasnenenuii. O3HakomiieHue ¢ paboToit
OCHOBHBIX KaTeropuii pabOTHUKOB, WX IOJDKHOCTHBIX MHCTPYKLHIL.
OpraHusaiys ¥ TEXHOJIOTHS KIMEHTOOPHEHTHPOBAHHOM JIESITEIIbHOCTH
AHanu3 BBITOJHEHUS IUIaHA peaii3aluyl YCIyT OpraHu3aiui. AHaIN3
KayecTBa OOCITYXHBAHUS U TPEJOCTaBJICHUS YCIyr. AHaW3
KIMEHTCKUX mpennoureHuid. OueHka yJOBIETBOPEHHOCTH KIIMEHTA.
Onenka  kadecTBa pabOThl oOpraHu3anud.  AHamu3 oObeMa u
CTPYKTYpBl JAEATENBHOCTH Tpennpusitus (00beM peaar30BaHHOM
OPOAYKIMH, 00beM 000poTa). AHaINM3 Cce0eCTOMMOCTH. AHAaIN3
JOXO/I0OB M PacxXoJOB OpraHu3alud. AHaIM3 PpPEHTA0EIbHOCTH
opranuzaiuu. OueHka ¢uHaHCOBON ycroitumBoctu. COOp M aHanm3
OCHOBHBIX JIaHHBIX, XapaKTEPU3YIOUINX ACATCIBHOCTh MPEATIPHSATHSL.
BbIBO/IBI 1 MIPEUIOKEHHUS IO UTOTaM MpakTUKH. COrjacoBaHUe OTYETa
0 NPAKTHKE C HAyYHBIM PYKOBOJHUTENEM OT 0a3bl MPAKTHUKH.
Odopmnenne 1 o0paboTKa MaTepuaioB MPAKTUKH W COCTABICHHE
OTYeTa.

Pesynprartsl
OCBOCHUS
JTUCIUTUTUHBI

OnennBasi BO3MOXKHBIE HMCTOYHHKH (DUHAHCHUPOBAHHS JEATEIHHOCTH
OpraHM3alii M NPEeNNpHUSITHA Ha OCHOBE IOHUMaHHUS CYLIHOCTH,
(YHKIMH ¥ OCHOBHBIX T€OpUH ()MHAHCOB MPENNPUATHI CHEPHI YCIYT.
dopmynupyeT  Ledb ~ HPOEKTa,  ONpeleNseT  COBOKYIHOCTh
B3aMMOCBS3aHHBIX 3a/a4, oOecrneuyuBarolMX €€ JOCTH)KEHHE U
ONpeAcIsAeT 0)KMIAEMBbIE PE3yJbTAaThl PEIICHUS 3aJa4 OCYILECTBISAET
pa3paboTKy IIaHa ACWCTBHMA I PEUICHUS 3a/ad MPOEKTa, BhIOUpas
ONTUMAJIBHBIA CIIOCOO MX pelIeHMs, MCXOJs U3 JIeHCTBYIOIIMX
IIPABOBBIX HOPM M HUMEIOLIUXCS pECypcoB U OIpaHUYEHUN B
OLICHOYHOH JlesTeNbHOCTH Ou3Heca B chepe yciayr. B coBepuieHcTBe
YMEET OpPraHU30BBIBATH M BBINOJHATH INPOEKTHl B COOTBETCTBUU C
YCTAaHOBJICHHBIMU LEJISAMH, CPOKaMH M 3aTpaTaMH, HCXOId W3
JEHCTBYIOIIUX  IIPABOBBIX  HOPM, HMMEIOIIUXCA  pECypcoB U
OFpaHWYEHUH, B TOM 4YHCIE€ C MHCIOJB30BAaHMEM LHUPPOBBIX
MHCTPYMEHTOB. Vcrone3ysi pa3inuyHble HMCTOYHHKH WH(GOpMAIHH,
NOHATUIHBIN anmapar B 00JacTH MNpeANpPUHUMATEIbCTBA, HABBIKU
npoBe/ieHUs] ((PUHAHCOBBIX BHIYMCICHUN MPH yNpaBiIeHUN (PUHAHCAMHU,
pasinyMs SKOHOMHYECKHUX SBJIEHUH M IPOLECCOB OOLIECTBEHHON
JKU3HHM, YMEET BBINOJHATh HECJIOKHBIC IIPAKTUYECKHE 3aJaHus I10
aHaJIM3y COCTOSHUS JIMYHBIX (PMHAHCOB CaMOCTOSITEIbHO BBIOMpaAET
METOAMKY CTaTHUCTUYECKOIO0 aHajgu3a M METOJbl INPOTHO3MPOBAHMI,
JaeT NPaBUIbHYIO HMHTEPIPETALUI0 MPOTHO3HOH HHGOpMAaIuH,
OCYILECTBIISIET CTATHUCTUYECKUH aHain3 3(PPEKTUBHOCTH pe3yJIbTaTOB
JeSTEIBbHOCTH B MPOLECCAX JINYHOTO 3KOHOMUYECKOTO U (PMHAHCOBOT'O
IUTAHUPOBAHMST  JUISL  JIOCTHIKEHUS TEKYIIUX M JOJrOCPOYHBIX

(bHHaHCOBLIX ueneﬁ 06J'IaIlaeT IMPAKTUYCCKUM OITIBITOM HCIIOJIb30BAHUA




OCHOBHBIX (DMHAHCOBBIX OPTAHU3AIMH U TMPHUHIIUIIOB B3aMMOCHCTBHS
C HUMH, OCHOBHBIX (DMHAHCOBBIX MHCTPYMEHTOB M BO3MOXKHOCTU HUX
UCTIONIb30BAHUSL ISl JTOCTIDKEHUS (DHMHAHCOBOTO OJiaromonydusi B
nmoyiHOM Mepe. B momHOM  0o0beMe  CIOCOOEH  NMPUMEHSITh
TEXHOJOTMYECKHE  HOBAallMK WU  COBPEMEHHOE  IPOrPaMMHOE
obecrieueHne B cdepe CepBUCAa HCIOIB3YET METOIUKY CO3JTaHHS
CHUCTEMBl KOHTPOJS paboThl TEepcoHaTa W METOJbl OIEHKH UX
5G(EeKTUBHOCTH Ha MPEANpPHUATHSIX CEpBHCA Ha BBICOKOM YPOBHE
dbopMaMu ¥ METOJAaMU KOHTPOJISI OM3HEC-TIPOIIECCOB OTIENIOB (CIYXkKO)
NpEeNNpUsITUii  cepBUCa, OpraHMu3alel ciy)kObl  BHYTPEHHETO
KOHTPOJISI HA OCHOBE IKOHOMHYECKMX U CTATUCTHUECKHUX MPOIECCOB
CriocoGeH KCIoIb30BaTh OCHOBHBIE MPOTpaMMHBIE MPOAYKTHI chepsl
DKOHOMHUKH CEpBHCAa Ha BBICOKOM NPOPECCHOHATHHOM ypPOBHE
CriocoGeH ocyIIecTBISAT, OCHOBHBIE (DYHKIIMH YIIPABJICHUS CEPBUCHOM
NESTEIIbHOCTRIO € TIOMOIIBIO  COBPEMEHHBIX  MAapKETHHTOBBIX
TEXHOJOTMIl Ha BBICOKOM TnpodeccuoHambHOM ypoBHE Ilomb3yschk
COBPEMEHHBIM  HWHCTPYMEHTApHUEM  YIOpPABICHUS  MEPCOHAJIOM;
UCIOJIB3YSl OCHOBHBIE TEOPUH U KOHIENIINH B3aUMOAECUCTBUS JIIOIEH B
OpraHW3alliy, BKJIIOYas BOMPOCHI MOTHBAIMH, KOMMYHHKAIUH,
JUAEpPCTBA U YNpaBieHHUs KOH(MIMKTAMH,  MPUMEHSET METOJbI
KOMAaHJHOTO B3aMMOJICHCTBUS B momHom o0BemMe cmocobeH
obecrieunBaTh TpeOyeMOe KauyecTBO IIPOIIECCOB OKa3aHWs YCIyT B
u3opanHoit chepe mpodeccuoHanbHON AesTenbHOCTH Mcmonb3ys
OCHOBHBIE MHCTPYMEHTHI yIpaBleHUS KaueCTBOM, MH(POPMAIMOHHBIE
TEXHOJOTHH 00eCIeYeHNH KayecTBa, OIICHWBAET KAYECTBO OKAa3aHU
YCIIYT B CEPBUCE Ha OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHUI
OCYIIECTBIIIET MAapKETUHIOBBIE HCCIEIOBAaHUS CEPBHCHOTO pHIHKA,
norpeduresneil, KOHKYPEHTOB, aHaJIU3UPYET COCTOSHHUE CHCTEMBI,
yOpaBleHUs KauyeCTBOM M OOECHeYeHHEeM KOHKYPEHTOCIOCOOHOCTH;
opraHu3yer paboTy IepcoHalla OpraHu3aluuu 1Mo (OPMUPOBAHUIO
MOJIMTUKHK, 1IeJeid u 3amad B oOmactw kadectBa (CrnocoOeH
MCIIOJIb30BaTh OCHOBHBIE METO/IbI MPOAAXK YCIYT, IPOABHKEHUS YCIYT
KaK OH-JIaiH, TaK U B 0(-JaifH cpeqe Ha BHICOKOM IPOQecCHOHATHHOM
ypoBHe. OcylIecTBIs€T HCCIEAOBaHUE pbIHKA, OPraHU30BbIBaTh
OpOJaKU ¥ TPOJIBUKECHHE CEPBHUCHBIX MPOAYKTOB, (QOPMHUPYET
CHeralu3upOBaHHbIE KaHaJbl COBITA CEPBUCHBIX MPOIYKTOB U YCIyT
Ha npodeccuoHanbHOM ypoBHE CrOCOOEH MPUHUMATh YIKOHOMUYECKU
000CHOBaHHbIE PEIeHHs] OCHOBBIBAsICh HAa MPUHIUINAX U KOHIEMIUIX
B o0iactd  [eNenojiaraHvus ¥ OPUHATAS ~ CTPATETHUYECKUX
YOpaBIE€HUYECKUX pEUIeHUH YMeeT CUCTEMHO aHaJU3UupOBaTh MOCTaB-
JICHHBIE 1IeTH, (HOPMYITHPOBATh 33a/1a4ll U TpeiaraTh 000CHOBAHHBIE
pemieHus: Bmameer cOBpeMEHHBIMH METOJaMH cOoOpa, 0OpabOTKH H
aHaM3a OSKOHOMHYECKMX H  COIMAIBHBIX JAHHBIX Ui WX
UCIIONIb30BAaHUSI B Pa3-JIMYHBIX cdepax CEepBUCHOM NeATeTbHOCTH.
[Tpumensier B mpodecCHOHANBLHON JEATEIBHOCTH  HOPMATHUBHBIC
IIPaBOBbIE aKTBI B cdepe cepBuUca M OCYIIECTBISET IOUCK
HEOOXOIUMBIX MPABOBBIX AKTOB PETYIUPYIOMINX MPOGECCHOHATHHYIO
NEATEILHOCT. Cnocoben OCYIIIECTBIISATh coOroieHne
3akoHOJarenbcTBa  Poccuiickoit  @enepanuu 00 — OpraHuM3anuu
0€30macHOCTH OOCITY»XKUBaHUS TOTpeOUTENeld TPU  TMPEAOCTaBICHUH
yCIIyT B IPO(UIBHBIX MPENPUATUIX cepBUca. Bianeer metogonorueit
opraHuszanuu paboThl MHPOPMAIMOHHBIX OTJEJIOB B OpraHU3aLUsAX




cepBUCa, MPUMEHSET Ha MPAKTHKE MPUHLMUIBI padOThl COBPEMEHHBIX
MHGOPMALIMOHHBIX ~ TEXHOJOTMM B  CEPBUCHOM  JI€ATEIbHOCTH.
JleMOHCTpHpYET IMOJHOE U TIIyOOKOE 3HaHHME CIEHUATU3UPOBAHHOTO
MPOrPaMMHOT0 OOecTeueHus] 1 METO/I0B MCKYCCTBEHHOT'O MHTEIIEKTa
IPY PEUICHUH 33124 PO(ecCHOHAIBHON AeSITEIbHOCTH

TpynoeMKocCTs, 3.€.
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IlepeyeHb OCHOBHOM U AONOIHUTENBHOM JTUTEPATYPHI,

HEOOXOMMMOM TSI OCBOCHUS AUCIIUILINHEI

OcHoBHaA
JUTEepaTypa

1. HIropp XK.II. DxoHoMuKa opraHu3anuii cepbl TOCTENPUUMCTBA :
mpaktukyM / I[Huopp X.II.. — Hosocubupck : HoBocubupckuit
TOCYIApCTBEHHBI YHHBEPCUTET SKOHOMHKH | yrpasierus « HUHX», 2021.
— 136 c. — ISBN 978-5-7014-1031-0. — Texkcr : snekrponssiii / IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/127002.html

2. VBanmnosa C.B. DKOHOMHKA TOCTUHUYIHOTO TIPEIIIPHUATHS : yIecOHOE
nocobue a1 OakanaBpoB / MBanunosa C.B.. — Mocksa : [lamkos u K, Ai
[Iu 9p Menua, 2023. — 213 c¢. — ISBN 978-5-394-05151-7. — Texkcr :
3IEKTPOHHBII /! IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/124098.html

3. ManaxoBa W.B. DxoHOMHKa OOILIECTBEHHOTO CEKTOpa : Y4COHHK /
ManaxoBa U.B.. — Mocksa : Al [lu Ap Menua, 2023. — 257 c. — ISBN
978-5-4497-1825-9. — Tekcr : snektponusnd / IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/124755.html

JlomonauTenpHas
auTeparypa

1. Mopo3oB B.A. OOmecTBO W 3KOHOMHKA B3aHUMOACHCTBHUS: TCOPHS
coBmectumoctu. T.2 : MmoHorpagus / Mopo3zos B.A.. — Mockga : JlaikoB u
K, 2022. — 330 c. — ISBN 978-5-394-05050-3. — TekcT : 31eKTpOHHBI //
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/120739.html

2. OCHOBBI CEpPBUCHOW JesATENBHOCTH : ydeOHoe mocobme / [.A.

IllepbakoB [u gp.].. — Tromenp : TrOMEHCKHMIA WHIYCTpPHATHHBIN
yausepcuter, 2021. — 90 c. — ISBN 978-5-9961-2775-7. — Texkct :
DIEKTPOHHBIHN // IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/122406.html

3. Pymenko JLJI. CepBucHas nesiTeNnbHOCTh : ydeOHOe mocobue /
Pyaenxko JI.JI.. — Mocksa : Hamkos u K, At [1u Op Meaua, 2021. — 207 c.
— ISBN 978-5-394-04001-6. — Texcr : snekrponnsiii / IPR SMART :
[catiT]. — URL: https://www.iprbookshop.ru/99368.html

4. TexHNKa U TEXHOJIOTHS CEPBUCHON JESITETFHOCTH : yaeOHOe TTocoOre
/ FO.M. Endumona [ np.].. — CraBpomons : CexBoitst, 2021. — 72 ¢. —
Texct : onekrponnsii // IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/121705.html

5. VHHOBaMOHHEIN MEHEDKMEHT : yaebHoe mocobue mst CI10 / M.D.
Wsanos [u ap.].. — Caparos : [Ipodobpaszosanue, 2022. — 171 ¢. — ISBN
978-5-4488-1458-7. — Tekct : anexrponnsiii // IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/125730.html

6. 3enbkoB M.B. MeHemkMeHT u MapKeTHHT : ydeOHoe mocobue /

3enpkoB 1.B.. — KpacHosipck : CHOMPCKUiT rocy1apCTBEHHBI YHUBEPCUTET
HayKU U TEXHOJIOTUM nMeHH akanemuka M.®. Pemernena, 2022. — 330 c. —
Texkcr : omekrponnsni // IPR  SMART : [caéit] — URL:

https://www.iprbookshop.ru/124304 . html

7. Puck-menemxmenrt : yuyebHnoe nocodbue / C.C. 'abnynun [u ap.].. —
Mockga : JlamkoB u K, 2022. — 322 ¢. — ISBN 978-5-394-04822-7. —
Texct : onekrponnsii // IPR  SMART : [caiit] — URL:
https://www.iprbookshop.ru/120758.html

8. Kuascyn M.JI. CtpaTernueckuii MEHEIKMEHT : ydeOHoe mocobue /
KnaBeynmy WM.JI., Kmascyn [A.A.. — HoBocubupck : HoBocubupckwuii




roCy/IapCTBEHHBIN TEXHWYECKH yHUBepcuTeT, 2022. — 115 c. — ISBN 978-
5-7782-4675-1. — Texct : snexrponsslii / IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/126600.html

9. Merponorusi, craHAapTU3alus, CepTUPUKANMS H  YIOpaBICHUE
kadecTBoM : mpaktukym / E.T. Boponaii [u ap.].. — MaxkeeBka : [lonbacckas
HaI[MOHAIbHAS aKaJeMHsi CTPOUTENbCTBA U apxuTekTypsl, ObC ACB, 2022.
— 62 c. — Texkcr : anekrponnsri // IPR SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/125899.html

10. Kycroa M.A. MeHemkMEHT U yOpaBIEHHE MEPCOHAIIOM B
OpraHM3aNysAx OOIIEeCTBEHHOTO MUTaHMA : y4ueOHoe mocoome mis CIIO /
KyctoBa U.A.. — Caparos : IIpodoOpazosanue, 2021. — 103 ¢. — ISBN
978-5-4488-1266-8. — Tekct : anmexkrponnsiii / IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/106832.html




