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otrasedidnbthe tnitreteenth century. Tourism in the Twentieth century. Travel and tourism

industry.Nature and characteristics of travel and tourism. What is tourism? Different types
of tourism.Traveller types and holiday mindsets. Tourist motivations. The changing face of
tourism.Recent developments. Leisure travel. Mass tourism. co tourism. We are in tourism.
Types of holidays. Defining a strategy. Destinations. Active tourism. Hotel facilities.
Complaints. Contracts. Negotiating a deal. Applying for a job. Tour operators. Travel
agency activities. Economics of tourism. Tourism management. Tourism marketing.
Consumer behavior in tourism.

Pesynbratel Bnagest ocHoBamu 3HaHUII B 00JacTU HWHOCTPAHHOTO SI3bIKAa, OCYIIECTBISIET YCTHYIO H
OCBOCHHUS MUCbMEHHYIO KOMMYHUKAIIUIO Ha aHTJIMICKOM sI3bIKe B TPO(ECCHOHAIBHON cdepe C Lelbio
JUCHUITIINHBI IMPOABHIKCHUA TYPUCTCKOT'O IMTPOAYKTA.
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