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1. HEJb U 3AJJAYA OCBOEHUS TUCIUATIIVHBI

Heabro ocBocHus aucuUILInHbl «JleaoBeie u digital-komMmmyHuKanuum B Ou3HEC-
cpene» sBisercs GopmupoBaHue yHuBepcaabHbIX koMmnereHmumi (YK-2 u YK-3) Oyayiie-
ro OakamaBpa no HampasiieHuto noarotoBku 02.03.01 MaremaTuka U KOMIIBIOTEPHBIE
Hayku. OCHOBHas TIeJTb Kypca 3aKJII0YaeTCs] B Pa3BUTHH KOMMYHUKATHBHOW KOMITIETCHT-
HOCTH, CIIOCOOCTBYIOIIEH YCTaHOBIECHUIO Y(PPEKTUBHBIX JEIOBBIX CBA3€H B mpodeccro-
HAJIBHOHM JeATeIbHOCTH; (POPMUPOBAHNY 3HAHWW W YMEHHM, CBSI3aHHBIX C YMPaBICHUEM
JICIIOBBIMU ¥ IU(DPOBHIMA KOMMYHHUKAITUSIMU B OHU3HEC-Cpe/ie, OCBOCHHEM U MPUMEHCHH-
€M pa3IMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHUH C ydeToM cep IesTeIbHOCTA OpTraHu-
3.

3agayamMu OCBOEHUS IMCIUTUIMHBI SBIISFOTCS:

- U3yYEHHE TEOPETUUYECKUX OCHOB, CTPYKTYphl M COAEp)KaHUS Tpolecca JeI0BON
KOMMYHUKAIIUH;

- 00yueHne 3((HEKTUBHBIM TEXHOJIOTHSM B 00JIACTU JIEIOBBIX U IU(PPOBBIX KOMMY-
HUKAIUH JIJIs pealii3aliiy UX B Tporiecce mpohecCuoHaIbHON AeITeIbHOCTH,

- pa3BUTHE HABBIKOB YCTHOM M MUCHBMEHHOW JI€JI0OBOM KOMMYHHUKAIUM (HAIUCAaHUE
JIETIOBBIX MHCEM, MPOBEICHUE COBEIIAHUM, MMPEe3eHTAIiA, BECHNE JETIOBOIM Oecepl, ae-
JIOBBIX IIEPETOBOPOB U T.1.);

- popMupoBaHUE CaMOCTOSTENLHOTO A(H(HEKTHBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pe3ynbraTe 0CBOSHUS IUCIUTUTMHBI O0YYaIOIIHICS HOJIKEH:

- BJIaJIesl TUUECKUMHU OCOOCHHOCTSIMU JICJIOBOTO OOIIEHUS U KojeKca nmpodeccuo-
HAJIBHOM 3THUKH CIIELUANINCTa B CBOEH Oyayiieil mpodeccuoHanbHOM chepe; METOI0I0 -
YeCKUMHU OCHOBaMH YIPaBJICHUS] KOMMYHHUKAaTUBHBIMH MPOIIECCAMU B YCIOBUSAX W3MEHSI-
IONIEHCSl Cpefibl, pa3padaThIBacT IUIaH JACWCTBUM ISl pEIICHUS 3a/1ad MPOEKTa, BHIOUpast
ONITUMAJTBHBIN CITOCO0 WX PEIIeHUs], UCXO U3 ACUCTBYIOIINX MPABOBBIX HOPM M UMEIO-
IIUXCSI PECYPCOB U OIpaHUYCHU;

- BJIaJiesl OCHOBHBIMU TEOPUSMHU M KOHILIETIUSAMH B3aUMOJICHCTBHUS JIIOJIEH B opra-
HU3allMY, BKIII0Yasl BOIIPOCH! yIPaBJIeHUs] KOHPIUKTAMH; OCHOBaMHU MEXKYJIbTYpPHBIX OT-
HOIICHUH B MEHEKMEHTE, KOMMYHUKATHBHBIMH HaBBIKAMU B3aUMOJCUCTBUS B JEJIOBOI
Oecene, HaBBIKAMU BEICHUS COBEIAHMS, HABbIKAMH MyOJIMYHOTO BBICTYIICHHS, HaBbIKa-
MH JIOTUYECKH BEPHOTO, ApTyMEHTHPOBAHHOTO U SICHOTO IMOCTPOEHUS YCTHOM M MHCbMEH-
HOW peuM, HaBbIKAMH JICTOBBIX U MEXKJIMYHOCTHBIX KOMMYHUKAIMi B LUGPOBON cpere,
YYaCTBYET B MEXIUYHOCTHOM M TPYIIIOBOM B3aWMOJICHCTBUH, MCTIONB3YSI MHKITIO3UBHBIN
noxo0/1, 3((HEeKTUBHYI0O KOMMYHHKAIIMIO, METOJIBI KOMaHI000pa30BaHUs U KOMAaHIHOTO
B3aWMO/ICHCTBUS TIPU COBMECTHOU pabOTe B paMKax IMOCTABJICHHOM 3aa4H;

- IPUMEHSIS CTPYKTYpPHBIC U MEKITMYHOCTHBIE METO/BI yIIPaBICHUS KOHPINKTAMH,
pa3nuyHble TeXHUKU 3()(HEKTUBHOMN JET0BOM KOMMYHHUKAIIMH TP KOHTAKTE C JIEITOBBIMU
NapTHEpaMH W YiICHAMH KOMaHJIbI, COOJII0/Iasi MpaBuiia JEI0OBOTO M ITU(PPOBOTO ITHUKETA,
oOecrieunBaeT pabOTy KOMaHIbI JUIsl MOJTyYEHHsI ONTUMAJIbHBIX PE3yJbTaTOB COBMECTHOM
paloThl, C Y4eTOM MHIUBHIYyaJIbHBIX BOZMOXKHOCTEH €€ YJIEHOB, UCIIOJIb30BaHUS METOJI0-
JOTUM JOCTHXKEHMsI yCIexa, METOOB, MH(QOPMAIMOHHBIX TEXHOJOTUH M TEXHOJIOTUH
dopcaiita;



- BlIajies OCOOEHHOCTSIMU COBPEMEHHOI0 MH(OPMALMOHHOIO IOJIS JIeJI0BOr0 00-
IICHUS; YCIOBHM 3((PEKTHBHOTO PEUEBOrO BO3ACUCTBHS, BepOAIbHBIMU M HEBEPOATHHBI-
MU CpPEICTBAMH KOMMYHHUKAIIUH;, STHUECKUMH HOPMaMH M MPUHLIMIIAMH JIEIOBOTO B3au-
MOJICHCTBUS, BEIOUpaAst CTpaTeTuio IM(POBOii KOMMYHHKAIIMU B COOTBETCTBUU C 3ajaya-
MU TIPOECCUOHATIBHOMN JEATENbHOCTH, 00SCIIEYMBACT BHITIOJHEHUE TTOCTABICHHBIX 337134
Ha OCHOBE MOHUTOPWHIa KOMaHTHOM pabOThI U CBOEBPEMEHHOI'O pearupoBaHus Ha CyIlle-
CTBEHHBIE OTKJIOHEHHSI.



2. METOJUYECKHUE PEKOMEHJAIIUH K ITPOBEJEHNIO
ITPAKTHUYECKHUX 3AHATUU

[IpakTyeckoe (CEMHHAPCKOE) 3aHSATHE SBIIAETCS OJHOM W3 (OPM IPOBEIECHHUS
TPYNIOBBIX 3aHATHI CO CTyICHTaMH, UMEIOUICH CBOMMH LIETsIMU OoJiee TiTy0oKoe yCBO-
eHre 00y4aeMbIMH JICKIIHOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHUS lLieJeHaNpaBIcH-
HOM paboThI C HAYYHOU, yUeOHOM JIUTEPATYPOH JJIsi CAMOCTOSTEILHOTO TOOBIBAaHUS HO-
BbIX 3HAHUH, IPUOOPETEHNE HABBIKOB MyOIMYHbBIX BBICTYIUJICHUH, BEACHUS AUCKYCCUN U
T.J.

[IpakTuueckue (CEMUHApPCKUE) 3aHATHS MPEANOIAratoT MCIOJIb30BAHUE Pa3Iny-
HBIX (opM pabOThI: 00CYXKIACHUE TEOPETUUECKMX BOIPOCOB, peUICHUE 3a7a4, 00CyXie-
HUE JO0KJIaNoB, aHanu3 uHpopmaiuu. [IpakTuyeckue (ceMUHApPCKUE) 3aHATHS MPOBO-
JISITCS € LENbI0 YrayOJeHus U 3aKpeIUIeHUs TeOPETUUECKUX 3HAHU M, MPUBUTHS HABBIKOB
aHaJln3a 0OCTOSATENBCTB JieJia B KOHKPETHO 3a/IaHHOM CUTYaIluH, YTO BEChbMa BaXHO IS
Oynyiien mpakTHIeCKOu nesreabHocTH. OHU, SBISISICH CAMOCTOSATEIBHON (hopmoit 00y-
YEeHUsI CTYJIEHTOB, YIIIyOJISIOT 3HAHUSA, MOJYUYCHHbIE HA JIEKIUIX, CIIOCOOCTBYIOT CaMo-
CTOSITEJIbHON padoTe ¢ HOPMAaTUBHBIM MAaTEPUAJIOM, OITyOJIMKOBAHHON MPAKTUKON U JIU-
TepaTypou.

3aHATHA TPOBOAATCA B (JOPME OMpOca CTYIEHTOB MO TEOPETUUYECKUM BOIPOCaM,
0003HAUEHHBIM B IIJIAaHAX, a TAKXKe 00CYX ACHUS BApUAHTOB PEIICHUS MPAKTUYECKUX 3a-
naHui (cuTyanuil), KOTOpble ObUIM MPEAJIOKEHbl B KAYECTBE MOJATOTOBKHU K 3aHSTHIO.
["'OTOBSICH K 3aHATUAM, CTYACHTBI JOJIKHBI U3YUYUTh:

- Marepuabl JEKUUU MO MPEeArojaraeMoil TemMe, a Takke IiaH IPAKTUYECKOTO
(ceMHHapCKOT0) 3aHATHUS;

- COOTBETCTBYIOIIME TEME 3aHATHUS MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE ITOJIOKEHUS TEOPUU;

- PEKOMEHJOBaHHYIO B IUIAHAX MPAKTUYECKUX 3aHITHNA 0a30BYI0, a TaKXKe J0-
HOJIHUTENIbHYIO JINTEpPATypy U METOAMYECKHUE pa3pabOTKU AJsl CTYIEHTOB, MOJIrOTOB-
JIeHHbIEC Kadeapon.

[Tpu MoATrOTOBKE K MPAKTUYECKOMY (CEMHHAPCKOMY) 3aHATHIO CTYACHT 00s3aH,
U3YYUB JCHCTBYIOIIEE 3aKOHOAATEIBCTBO U PEKOMEH/IOBAHHYIO JTUTEPATYPY, TUCHMEH-
HO U3JI0KUThH B CIIELIUAJIHOM TETpaau pelIeHue 3a/1ad, 3alaHHbIX Ipenojasarenem. Mx
U3JI0KEHHE HE JIOJKHO CBOAMTHCS JIMIIb K KPATKOMY OTBETY Ha Bonpoc. Heo0xoaumMbeim
NpPU3HAETCA Takoe 0OOCHOBAaHME BBIBOJIA, KOTOPOE B MPUHLUIIE SIBISIETCS JOKa3aTellb-
HBIM.

[IpakTuueckue (CeMUHAPCKUE) 3aHATUSL CTPOATCS T10 CIEAYIONIEH CXeMe:

- BHauaje MpernojaBaresib 00bABISAET TeMy U 3a1aun [IpakTuueckoro (cemuHap-
CKOT'0) 3aHATHUS;

- TMPOU3BOAUT OMPOC CTYJIEHTOB MO TEOPETUYECKUM BOIpPOCcaM, 0003HaYECHHBIM B
IUTAHE 3aHSTHS, a TAK)KE MPOBEPSAET HAJUYME y CTYJECHTOB IMHCbMEHHBIX PEIICHUI 3a-
nad. JlaHHble pemieHus: o0CyXaal0Tcs B GopMe NUCKYCCUU HETOCPEICTBEHHO Ha 3aHs-
TUU;

- I10 OKOHYAHUU 3aHATHS MOJBOJATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.

[IpuMeHUTENBHO K OTACIBHBIM TEMAaM 3aHATHUS, C YUETOM crenu(puKu odcyxaae-



MOW TEMbI, YKa3aHHasg CXeMa MOXET KOPPEeKTHUpoBaThCcs. OIHAKO OCHOBE 3aHSTHS, B
TI000M ciTydae, JISKHUT pelIeHrne MPaKTHUeCKUX cUTyauui. Mx kommdecTBo ompepens-
€TCs IPENOJaBaTEIEM C YUETOM BCEX OCOOEHHOCTEN U3ydyaeMol TeMbl U MacCIITAOHOCTH
ee MpoOJIEeMHBIX BOPOCOB.

OTBevarolmuii Ha CEMUHApEe CTYJIEHT O0sA3aH KpaTKO H3JOXKUTh COJAEp>KaHue
IPAaKTHYECKON CUTYyaIUH.

Jlyuiiie Bcero LieneHanpaBiIeHHO TOTOBUTHCS K BBICTYIUIEHUIO 110 ONPEAEICHHOMY
BOIPOCY, U3y4das IPYrue BOMPOCH! C LENbIO JIydllle pa3o0paTbcsi B IPEIMETE BBICTYII-
aeHust. TeMbl BBICTYIUICHUH (JIOKJIa10B) MOYKHO COIJIacOBaTh C MPEMNOJaBaTesIeM 3apa-
Hee. Jloki1auuKy MOTYT pa3rpaHU4UTh MEX1y co00M MaTepHal, BOIPOCHI, COrJIacoBaTh
MOCJIEI0BATEIbHOCTh BBHICTYIIEHUH. UTOOBI BO BpeMsl BBICTYIIJICHHUS] YyBCTBOBATH CEOsI
yBEpEHHEE, CJIEeIyeT MOJArOTOBUTH OMOPHBIM KOHCIEKT B BHJIE Pa3BEpHYTOIO ILJIaHA, B
KOTOPBIA MOXHO BKJIIOYHTH TAaK)K€ MPECTABISIEMbIC B BBICTYIUIEHUU CXEMBI, OMpee-
nenusi, popmyinsl, rpadukn u ap. Ha ceMurape MOKHO crenaTh He 00s13aTeIbHO 0O0JTb-
110€, Pa3BEPHYTOE BBICTYIUIEHHUE, MMOJHOCTHIO PACKPBIBAIOLIEE KAKOW-TMOO BOIMPOC, HO
¥ HEOOJIBIIOE JOMOJHEHUE, YTOUHEHHE, 3a/1aBaTh BOIPOCHI B MPOLECCE 00CYKIACHHUS.

Ecnu He ynanock BBICTYNUTH HA CEMHHApE, CIEAYeT MOATOTOBUTh MUCHbMEHHYIO
paboTy MO COTJIaCOBaHUIO C MPETMOaBaTeieM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- rpauKu ¢ KOMMEHTapUsIMH,

- (hopmyIBl C KOMMEHTAPUSIMU U IPUMEPAMH,

- CTPYKTYPHO-JIOTHUECKUE CXEMBI,

- pa3BepHYTbIE IIJIaHBl OTBETOB Ha BOIIPOCHI TEMBI,

- aHHOTAlLlUU CcTaTed Mo TeMe ceMHuHapa (KpaTkoe, He Oojyee 1 cTp., camOCTOs-
TEJbHOE U3JI0XKEHHUE COACPKAHMSI CTaTh) U Jp.

KoHcnekTsI eKkiuii, OmopHbIe KOHCTIEKTHI K BBICTYIUICHUAM U APYTHE 3aIUCH IO
U3y4aeMoMy MpenMeTy LenecooOpa3Ho TpyNIUpoBaTh MO TeMaM W HaKaIUIMBATh JUIS
MOJITOTOBKY K 3a4€Ty (3K3aMEHY) B CLIELMAIbHOM IaIlKe.

[InanupoBaHre MPAKTHUECKUX (CEMUHAPCKHX) 3aHITHA OCYIIECTBISETCS C yué-
TOM YCTaHOBIJIEHHOTO KoJndecTBa yacoB. OCHOBHBIE 3Tallbl INIAHUPOBAHUS U MTOATOTOB-
KU 3aHATUN:

- Pa3paboTka cuctemsl 3aHATUH IO TEME WU Pa3aeTy.

- Omnpenenenue 3a1a4 U HeJeH 3aHATHS.

- OmnpeneneHue ONTUMAIBHOIO 00bEMa yU4eOHOrO Marepuala, pacuJieHEHUE Ha
PSi 3aKOHUYEHHBIX B CMBICJIOBOM OTHOIIEHUHU OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbl 3aHATHS, ONpPEICICHUE ero THUIa U METOJI0B o0yue-
Hus. HaxoxaeHue cBsizell TaHHOTO MaTepuaia ¢ APYTUMHU JIUCHUIUIMHAMU U UCIOJIb30-
BaHUE 3TUX CB3€d NPU M3YUEHUHU HOBOTO MaTepHaa.

- Omnpexnenenne odbemMa U PopM CaMOCTOATENBHOW pabOThl HA 3aHATUU. Onpe-
aeneHue GopM M METOJIOB KOHTPOJIS 3HAHUM cTyAeHTOB. OnpenencHue Gopmsl moaBe-
JICHHSI UTOTOB.

- OmnpezeneHne caMOCTOSITENIbHON pabOThI O JAaHHOU TEME.

[Tpu mpoBeeHNH PAKTHUECKUX (CEMUHAPCKUX) 3aHATUN MPENoaBaTeNb yIems-
€T BHUMaHue (GOPMYJIMPOBKAM BBIBOJOB, CIOCOOHOCTH CTYJIEHTOB CPaBHHUBAThH, aHAJIH-
3UpOBaTh, HAXOJUTh HECOOTBETCTBHUS, OLICHUBAET YPOBEHb 3HAHUI CTYACHTOB.



HpI/I MMOABCACHUN HMTOI'OB IIPCIIOJAAaBATCIIb 3HAKOMUT CTYJACHTOB C PC3yJibTaTaMU
BBIINTOJIHCHU S BaHaHI/If/'I, OLICHUBACT KAa4YCCTBO BBITTOJTHEHHOM pa6OTBI KaXXJIbIM CTY/ICH-
TOM.

CTYIICHTBI, HC MOATOTOBUBIIMUCCA K CEMHUHAPCKOMY 3aHATHIO, PABHO KaK W HC
UMCIOINIHUEC ITHCbMCHHBIX pGH_ICHI/Iﬁ KaKHUX-JIM00 IMPaKTHYCCKUX CHTyaHHﬁ, 3aJaHHBIX
MnpernoaaBaTcjicM, JOJIKHBI B OTACIIBHOM IMOPAAKC OTUHUTATHCA 3a 3aHATUC.

Ilocne Pa3BCPHYTOI'O O6CY)K,Z[€HI/IH BCEX HaMOOJIee BaXKHBIX BOIIPOCOB 3aHATHA, A
TAKIKC BOIIPOCOB, KAaCAIOMIMUXCA Ka3yCOB W BAPHUAHTOB CIo PCIICHUA, ITPCIIOAABATCIIb
MMOABOIUT UTOTHU NUCKYCCHH.



3. INTAHBI IPAKTUYECKHNX (CEMUHAPCKHNX) 3AHSATHIA

Tema 1. TEOPETUYECKUE ACHEKTHI JJEJOBOH KOMMYHUKALIUA

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JICJIOBBIX KOMMYHHKAIIUHA U UX POJIH
B OM3Hec-cpese.

Bonpocsl 1ist 00CyKIeHHs:

1. CymHOCTh M XapaKTEPUCTUKH JI€TOBOM KOMMYHUKALIUU.

2. KoMMyHHKaITMOHHBIN MPOIIECC: MOHATHE, SJIEMEHTHI U ATAIIbI.
3. CpencrtBa 1e10BOM KOMMYHHKAIIAN

Teopernyeckasi 4acThb

OO11eHue — 3TO CIOXKHBIN MPOIIECC YCTAHOBIEHUS U PA3BUTHSA KOHTAKTOB MEXKIY
T0apMU. ['TaBHBIM B OOILIEHHUHM SIBISIETCS HE 3ay4YMBaHUE NPaBUJI, a BJIAJICHUE KYJIbTY-
pOii B3aUMOOTHOIIEHUI U KyJIbTYpOH peyu AJisi TOT0, YTOObI KPATKO U TOYHO, BBIPA3HU-
TEIBHO U IOXOJYUBO MepeaaTh COOECETHUKY CBOIO MbICIb. B HEM pacKpbIBalOTCs Takue
LIEHHOCTH, KaK YyTKOCTb, OT3bIBUMBOCTD, 100pOTa, CONEpeKUBaHUE U MOHUMaHue. Bece
3THU LIEHHOCTU HEPA3PbIBHO CBSI3aHbI C KYJBTYPOUl MOBEACHHUS, T.€. C TAKUMU MOCTYIIKA-
MU U (hopMamMu OOIIEHUS JIOJEH, KOTOpble OCHOBAaHbI HA HPABCTBEHHOCTH, 3CTETHYE-
CKOM BKYCe€, a TaKXe COOJIIOJICHUU OIpeIeJICHHBIX HOPM U TIPaBUJI.

KomMMyHMKaTHBHas CTOpOHA OOILEHUS HPOSBISETCS BO B3aMMHOM OOMEHE HH-
dbopmanmeit Mexay cobecenHUKamMu, Mepeaadye U npruemMe 3HaHWUN, MHEHHM U 9yBCTB.
OOparure BHUMaHHUE, 4TO WH(GOpMAIUS B OOIIEHUH HE MPOCTO MepeAaaeTcsi OT OJHOTO
napTHepa K Jpyromy (JuIo, mepenaromiee MHGOpMaIKio, HA3bIBAETCSI KOMMYHHUKATO-
poM, a Mmojdydyaromiee 3Ty WH(OPMALUI0O — PELUNUEHTOM), a UMEHHO OOMEHHBAaEeTCs.
OOmeH mH(opManuendn MeX1y y4aCTHUKaMHU OOLIEHUs OCYIIECTBIISIETCS KaKk Ha Bep-
OalbHOM (peyeBOM), TaK U HEBEPOAIbHOM (HEPEUYEBOM) YPOBHE.

Ha BepOanbHOM ypOBHE B KaueCTBE CpeICTBa Nepeaadyn HHPOPMALMK UCIIONIb3Y-
eTcsl yesnoBeueckas pedb. Hepenko MOXKHO cibllIaTh MHEHHE, YTO PeYb CKPBIBAET UC-
TUHHOE JIMI0 YeJIOBEKa, HO BMECTE C TEM, PeUb MOXKET JIEMOHCTPUPOBATH €r0, BOIIPEKU
BOJIE TOBOPSAILETO.

Bo MHorux cutyanusx oOIIEHHs YEJOBEK CTAIKUBAETCS C TEM, YTO €ro CjoBa U
o0y KJIEHUSI HEMPaBWJIbHO BOCIPUHUMAIOTCS COOECEIHUKOM, «HE JOXOAST» 0 HETO,
T.€. Ha MyTH Mepenadd MH(GOpMalUK BO3HHUKAIOT KAaKHWE-TO 3aTPYJHEHHUS U MPEIsT-
cTBUs. B 3TOM ciydae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpbIE MOApa3Ieis-
I0TCS Ha 6apbepbl HEMOHUMAaHUS, Oapbephbl COMATLHO-KYJIBTYPHOTO pa3indus U 6apbe-
PBI OTHOLLICHUS.

HesepbanbHbie cpencTBa 00LIEHHUS JONMOMHAIOT peueBoe odmenue. [Ilcuxonoramu
ycTaHoByeHO, 9T0 OT 60 mo 80 % wHbOpMaHK YeIOBEK MOTydaeT 3a cueT HeBepOasb-
HBIX (HEpEUYEBbIX) CPEACTB OOILICHHUS.

YacTo npUXOAUTCS CIBIMIATH O TOM, YTO HEJb3s JENaTh BBIBOJ O YEJIOBEKE IO
IIEpBOMY BHevaTieHUt0. OTHAKO MO MOACYETAM IICUXO0JIOrOB J0U B 85 ciydasx u3 100
CBOEC OTHOIIEHHE K APYroMy YeJIOBEKY CTPOST Ha OCHOBE BHELIHEro BIIEYATICHUS.



OcoOeHHOCTH BHEIIHETO BHA YeJIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBHOM,
HAallMOHAJIBHOU M MPO(PECCHOHAIIBHON MPUHAJIEKHOCTU. BOT mouemy B OOIIEHHH BaK-
HbI U CKa3aHHBIE CJI0BA, U BHEIIHUI BU/I.

N Bcerna Ha0 TOMHUTB, YTO BHEIIHSSA KPAacoTa MOXKET TOJIBKO MPUBJIEYb BHUMA-
HUE OKpYXaloluX, a JJI1 TOro, 4ToObl yJIepKaTh €ro, He0OXoAMMa TyXOBHAsI KpacoTa.
Buemnne kpacuBblif, HO TPyOBIH, 37101, HEKYJbTYPHBIN YEJIOBEK C BYJblrapHbIM JIEKCH-
KOHOM' U MMOBEJICHUEM ITPOU3BOIUT HENPUITHOE BIICUATIICHUE.

KonTpoabHbIe BONPOCHI

1. JlatiTe onpeelIcHUE TTOHATHS «OOIICHUE.

2. KakoBbI OTIMYHS «OOMICHUS» OT «KOMMYHHKAITHI?

4. KakoBbl OCHOBHBIC (DYHKIIHH OOIICHUS?

5. KakoBa poss 06mienus B cepe Ouzneca?

6. OxapakTepu3yiTe MHCTPYMEHTAJIBHYIO M JIMYHOCTHYIO HAaIpPaBJIEHHOCTb 00-
HICHUSI.

7. HazoBuTe OCHOBHBIE THIBI U BUIBI OOIIEHHUS.

8. UeM oTiiMyaroTCs IPYT OT JIpyra pa3iMyHble YPOBHU OOLIEHUA?

9. B yeM 3aKi1r04aroTCI 0COOEHHOCTH JIEJIOBOIO OOIIEHU?

10. HazoBute 001111€e 3Tamnsl 1eJI0BOr0 OOIICHUS.

11. Yro npencraBiseT coOoi colpaabHoe 001eHue?

12. OxapakrepusyiiTe KOMMYHUKATUBHBIN acTIeKT OOIICHUSI.

13. PaccmoTpuTe MHTEPAKTUBHBIN aCIIEKT OOIICHMUS.

14. Onumute neprenTUBHBIN aCeKT OOIEHUS.

15. OxapakrepusyiTe 0COOEHHOCTH HEBEPOATLHOTO OOIIEHNS.

16. KakoBa posib uMuj1ka B 001IeHUN ?

17. Kak nposBIISIFOTCS MHAUBUIYAJIbHBIE OCOOEHHOCTH JIUYHOCTH B JIEJIOBOM 00-
IeHUN"?

18. B yem 3akmtogaercs 3¢ (HEeKTHBHOCTH OOIICHUS?

19. HazoBuTe OCHOBHBIE OCOOCHHOCTH MEPIENTUBHON CTOPOHBI KOMMYHHUKAIIU-
OHHOTO Ipoliecca

20. Ha3oBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHOM CTOPOHBI KOMMYHHUKAIIU-
OHHOTO TpoIiiecca

Tema 2. YCTHBIE U IMCBMEHHBIE JTEJIOBBIE KOMMYHUKALINU

Heab: GopmupoBaHue 3HAHUIM O PA3TUYHBIX BUJAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKAIIUH B JIEJIOBOM Cpeze

Bomnpocs 17151 00CyKaeHust:

JlenoBas Gecena.

JlenoBoe COBEIIaHUE.

HckyccTBO BeieHHs AEIOBBIX MEPETOBOPOB.

[Ty6nu4HO€E BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKAIUH.
Crnenuduka MUChbMEHHBIX JICJIOBBIX KOMMYHHKAIIHM.

oW E



Teopernyeckast 4acThb

Tenedon sBigeTcss yAOOHBIM M ONEPATUBHBIM CPEJICTBOM CBSI3H, 0€3 KOTOPOIo
HEBO3MOYHO MPEJICTABUTh COBPEMEHHYIO kM3Hb. [10 Tene@oHy 0OMEeHUBaIOTCS JIMUHON
U ciy>)keOHOM MH(pOpMalIMEd, JOroBapUBAIOTCA O BCTPEYaX, YCTAHABIMBAIOT U PAa3BU-
BAaIOT JIEJIOBBIE KOHTAKTHI.

Tenedonnsiii pasroBop obOecrneunBaeT ABYCTOPOHHMM OOMEH HH(opmanuen
HE3aBUCHUMO OT paccTOsiHUS. B KOpPOTKUI CpOK TenedoH COEAMHUT Bac C KOJUIETOW U3
COCEJTHETO OT/ela, C aDOHEHTOM IO Ty CTOpOHY okeaHa. Ho, Kak 1moka3blBaeT IPaKTHKa,
K pa3roBopy 1o TesnedoHy, 0COOEHHO AET0BOMY, HaJI0 TOTOBUTHCS.

B 11e710BbIX OTHOILIEHUSX OYEHb MHOTOE€ 3aBHCUT OT JIMYHBIX BCTped, Oecen, co-
Bemanuid. [IpenmymiectBo Oecenpl HEOCIOPUMO, TaK Kak JIEJIOBBIE CBSI3U, HayaThle B
NUCbME WM IO Tele(OHy, pa3BUBAIOTCS B JIMYHBIX KOHTaKTax. Bo BpeMs JMYHBIX
BCTPEY MapTHEPHI UCTOIB3YIOT BCE OOTaTCTBO UEIOBEYECKOTO OOIICHHUS: PEUb, )KECTHI,
MHUMUKY, JBUKEHUS U JTUYHOCTHOE BO3ACICTBUE.

HenoBas Oecena TpeOyeT TIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKUX
HOpMax M MpaBUIIAX.

Benynmm snemMeHTOM B MOATOTOBKE JAEJIOBON Oecesbl SIBISETCS MJIaHUPOBAaHUE,
T.€. OIPEJIEIICHUE LIEIN BCTPEUH U pa3pabOTKa CTPATEruu U TAKTUKU JOCTUKEHMS LIEIIH.
Crnenuanuctsl peKOMEHIYIOT IPOAYMaTh BOZMOXKHBIN XOJ1 MpeACTOosIIeN Oecepbl, B po-
a1 OyAyLIEro ONIOHEHTA MPOBEPUTH JEHCTBEHHOCTh CBOMX APIyMEHTOB, JIOTUYECKYIO
CBsI3b (POPMYJIUPOBOK M CHPOTHO3UPOBATHh PEAKLUI0 cobeceqHuKa (COOECeTHUKOM MO-
KeT OBITh MOTYMHEHHBIH, 1€JI0BOM apTHEP WU KOJIJIETa).

Bonbiioe 3HaueHne UMeeT MpaBWIbHBIN BBIOOp MecTa JJis NMpOBeIeHus Oecenpl,
IpU 3TOM HEOOXOJAMMO MOMHHUTH, YTO B MOMEIIEHUU HE JOJDKHBI HAXOAMTHCA IOCTO-
POHHME JIMLIA, @ HHTEPbEP MOMEIIECHUS JTOJDKEH CIIOCOOCTBOBATH YIIYUIIEHUIO YMOLIMO-
HaJIbHOT'O COCTOSIHUS M CHATHIO YTOMIICHHSI M HANIPS)KEHHOCTH MapTHEPOB.

O Oecene noroBapuBaroTCs, Kak MpaBUio, 3a JBa-TPHU JIHs. DTO NMO3BOJSET 3apa-
Hee MPEeayCMOTPETh BO3MOKHOE €€ TeUeHUe, MPOAyMaTh OCHOBHbIE AeTanu. Ecnu npu-
TJIAIIEHHBIN Ha Oecelly He SBJISETCS COTPYAHUKOM Ballell opraHu3alnuu, TO He0OXO1-
MO OOBSCHUTH €MY, KaK Jy4lle JOeXaTh JO MECTa BCTPEUU U, €CIIU HY>KHO, 3apaHEEe BbI-
nucath npomnyck. Cekperapp JI0JKEH ObITh MPEAYNPEXKIAEH O BCTpEUEe, 3HaTh UMsI MIPU-
IJIALIEHHOTO U MEPBBIM IIPUBETCTBOBATH €TO.

JlenoBas Oecesia COCTOUT U3 HECKOJIBKUX ATAIOB:

- HayaJo;

- nepenavya uHpopmanuu (M3710KEHUE CBOEH MO3UIMH) U apTyMEHTHPOBAHUE;

- BBICJIyIIIMBaHHE JJOBOJIOB COOECETHUKA U PEaKIIUs Ha HUX;

- IPUHATUE PELICHUM.

JlesTenbHOCTh J1€JI0BOrO YesIOBEKa HEBO3MOXHO MPEACTAaBUTH 0e3 paboThl ¢ J10-
kyMeHTaMu. [lopcunTaHo, 4TO Ha COCTaBJIEHUE CIY)KEOHBIX JOKYMEHTOB M paboTy C
HUMU y HEKOTOPBIX KaTeropui pabOTHUKOB amnmapara ynpasieHus Tpaturcs ot 30 1o
70 % pabGouero BpeMeHHU.

CnyxeOHas mepenucka sBJIsSeTCS BaXKHOW YacCThIO JIEJIOBOTO 3THKETA, «OOIIeHU-
eM B MHHHaTiOpe». OHa cocOOCTBYET YCTaHOBJIEHHUIO MPOYHBIX CBSA3EH ¢ moTpeduTe-



JeM, YIydIIeHUI0 B3aUMOCBSI3UM Pa3UYHBIX CIIYXKO, a TaKkKe YBEIMUYECHUIO 000pOTa
npeanpusTus, GUPMBbIL.

[IpaBUIBbHO COCTABIIEHHBIE JEJIOBBIE MMCbMA CTPOSTCS MO OJHOU cxeme. Hauamnb-
HbIE CTPOKHU MPUBJICKAIOT BHUMAHUE, CICIYIONINE 32 HUMHU OJTHO WJIU J[Ba MPEIJI0KEHUS
npoOy>KIal0T UHTEPEC YUTATEIIS, 3aTEM B JABYX a03aiiax BbICKa3bIBA€TCs MPOCKOa, a mo-
CJICIHSS YacTh 3aCTaBIISICT YMTATEIIS JICHCTBOBATD.

Haunbonee yacTto B menoBoil cdepe UCMOIB3YIOTCSA CIEAYIONINE BUABI JIETOBBIX
ITHCEM.

— Pe3roMe 1 mucpMo ¢ Ipoch00ii 0 TIpueMe Ha paboTy.

— Ilucemo-3asBieHne 00 yxoJe.

— PexoMeHgaTeIbHOE MHUCHMO.

— IIuceMo-0TKa3.

— IluceMo-3ampoc 0 X0/1e UCTIOTHEHUS Aeia (JOTOBOPEHHOCTH, CACIKHU U T.IL.).
— IIuceMO-HanOMUHAHUE.

— IIucemo-yBegoMIIEHHE.

— ITucbmo-61aro01apHOCTS.

JlenoBoe MUCHbMO JOJDKHO BCETa MOIUCHIBATRCS OT pyKu. Bompoc 06 otnpaBke
MrMchMa 1o Gakcy WM B KOHBEPTE MOYTOM PEIIAeTCs B 3aBUCUMOCTH OT OOCTOSITEILCTB
U JKeJlaHMs JeJOBBIX mapTHepoB. Ha Bce mucebMa ciemyer oOsi3aTeNbHO J1aBaTh OTBET,
JIa)Ke €CJIM OH OTPHULIATEIBHBIA WIIM BBI3BIBACT 3aTPYIHECHUS, MPU 3TOM HY>KHO BBIJIEP-
KHMBaTh CPOKHU OTBETA.

Kpome nenoBoil KOppeCOHACHIINH, KYPCUPYIOLIEH MEXIY OpraHU3alUsIMH, CY-
IIECTBYET U BHYTPUOPTaHU3AIMOHHAS [TEPEIUCKA.

ConepxaHue BHYTPEHHEHW MEPENUCKH MOXKET ObITh Pa3IMyHbIM, HO OHO JOJIKHO
OTBEYATh HEKOTOPHIM OOIIIUM ITPaBUIIAM:

- IINCHBMO JIOJDKHO OBITH JIJAKOHUYHBIM;

- 00s13aTeIBHO J0JIKHA MTPOCTABIATHCS JaTa;

- MUCHMO He JIOJDKHO COACPKATh KJIEBETHUUECKUX U3MBIIIUICHUMH;

- I0JbKHA OBITH pa300punBast MOAIKCH.

BaxxHoe 3HaueHHe B OM3HEC-Cpe/ie TAKKE MMEET MPABHIBHO BBICTPOCHHOE IyO-
JUYHOE BBICTyIIeHHE. B myOmnuHol peun BaXXKHO BCe: COAep)KaHUE, UHTOHAIIUS, MaHe-
pa U3JIOKEHUS, MUMHKA U KeCThbl. UTOOBI MPEo10JeTh TPEBOKHBIC ONTYIIECHUS, MEPE
BBICTYIUICHHEM HaJI0 TOTOBUTHCS

KonTpoJibHBIE BONIPOCHI

1. OxapakrepusyiTe 0COOEHHOCTH JI€I0OBOr0 OOLIEHUS 1O TenehoHy?

2. KaxkoBrbl 5Tansl ej10Boi becean?

3. Uro Takoe «dITHUKET»?

4. PaccMOTpHUTE HCTOPHUIO BOSHUKHOBEHUS dTHUKETA.

5. Kak cBsizaHbI 3TUKET ¥ UMHJIXK CIIEIIMATNCTa B Ou3Hec-cpeae?

6. KakoBbI paBujia 3THKETa B Pa3IUYHBIX cepax KU3HECATCITbHOCTH?
7. Bwimenure 0COOCHHOCTH ITUKETA JICJIOBOM MEPEITUCKHU.
8. HazoBuTe 0cOOCHHOCTH ITPOBEACHUS JIETIOBOTO COBEIIIAHMUS.
9. KakoBa cnenuduka npoBeneHus ASIOBBIX ITEPErOBOPOB?



10. OcoGeHHOCTH MOATOTOBKH K ITyOJTUYHOMY BBICTYTUICHHUIO.

11. YcnoBus, oOecrieunBaroOIIfe KOHTAKT C Ay TUTOPUCH.

12. HazoBuTe BUJIBI JECJIOBBIX MHUCEM, KOTOPhIE YaIllle BCETO UCIOJB3YIOTCS B JIe-
JI0BO# chepe

13. KakoBbl OCHOBHbIE TpeOOBaHUS K JI€JIOBOM Mepenucke?

14. HazoBuTEe OCHOBHbBIE TPUHITUIIBI COBPEMEHHOTO ATHKETA

15. YUro npeacrasisieT neioBas 6ecena kak popma J1eJI0BOM KOMMYHHUKAITUN?

16. O6mue npaBuia BHYTPEHHEH J1€JI0BOM MEPEIUCKU

Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX MU(PPOBBIX KOMMYHHUKAIUHA C
TOYKH 3PCHUS TPOPECCHOHATLHON JeATeIbHOCTH

Bomnpocs! 1iis1 00cy:KaeHust:
1. Digital-xanambsl KOMMYHUKAIIHH.
2. TlousiTre W mpaBuiIa MUQPPOBOTO ITHKETA.

Teopernyeckas 4acTb

C nauvana XXI Beka pasBurue MlHTepHETa U COLMANIBHBIX CETEN BO BCEM MUPOBOM
POCTPAHCTBE MOILIO OYEHb WHTEHCHUBHO, Pa3roBOpHasi M MpodeccruoHanbHas JEeKCHKa
oborarunack B Poccuu cnoBamMu HHOCTPAHHOTO TIPOMCXOKIECHHUS, KOTOPBIC JIFO/IU, JTAXKE
JAJIeKue OT MEAUUHBIX U IU(GPOBBIX MPodeccuid, CTalu BKIOYATh B CBOIO peYb U yIO-
MUHATh MOYTH €XKEIHEBHO: «KOHTEHT», «OXBAT», «IAUKH», «IIPOCMOTPBD), «KaHAJIbI»,
«pemnocTy», «MOCTUHT. Takoe peueBoe MOBEICHUE B MEPBYIO OUEPEh OTPaKaeT 0COOEH-
HOCTH COBPEMEHHOM MEIWMHOW KOMMYHHUKalMu. MeauitHass KOMMYHUKAIMS CETOJIHS
BBI3BIBAET MHTEPEC y WIMPOKOM AyJIWTOPHH, MEAWA MPEBPALLAIOTCS B HEOTHEMIIEMYIO
4acTh MOBCEIHEBHOW MESATEIBHOCTH YEJIOBEKAa, MEPEXOASAT B MapKep, MO KOTOPOMY
ompeneNseTcsl CTeneHb npodeccuonanusMa JuuHocTu. [Ipu 3TOM, KOHEYHO, Meaua He
nepecTarT pa3piekarb. O4EeBUIHO OJTHO: X BIUSHUE HOCUT, 0€3YCIIOBHO, II100AJIbHBIM
Xapaxrep.

Digital-koMMyHHKalMi — 3TO HCIOJb30BaHHWE BCEX BO3MOXKHBIX HHTEPHET-
KaHaJIOB JIJIsl IPOJIBMKEHUS TOBApOB U yciyr. Kakolh ”MEHHO KaHai BeIOpaTh, 3aBUCUT
OT LIETIEBOM ayJIUTOPUH U MIPOIYKTA, KOTOPHIH HEOOXOIUMO TIPOBUTATH.

OcHoBHbIe HHCTpYMeHTHI digital-koMMmyHuKauu (HUPpoBasi KOMMYHHUKAIUS):

— CaiiT Wiy 1eHauHr

— KoOHTeHT-MapKeTHHT: 0JI0T, CEUPOEKTHI

- SMM

— SEO

— TapreTrupoBaHHas pekiiama
KonTekcTHas pexiiama
— Menuiinasa pekiiama
— HaruBnas pexnama: cnermpoektsl B CMU, y 6iiorepos



— E-mail-mapkeTunr

— IlomxacThl

3aueM HYXXHBI IU(POBbIC KOMMYHHUKaHMH? ECIH KOpPOTKO, OHH ITO3BOJISIOT
HAIpsAMYI0 oOpalarbest K IeiaeBod ayautopuu. Mcmonb3ys 1mudpoByr0 KOMMYHHKA-
10, KOMIIaHMS OKa3bIBaCTCS MPSMO B TEX YCTPOMCTBAaX, C KOTOPBIMH HE PacCTAIOTCS
ec TOTCHIMAIbHBIC W JCHCTBYIONIUE KIMEHTHI. [IprudemM KOHTaKT ¢ KIIMEHTOM COXPaHS-
eTCs Ha BCEX dTanax — OT MIEPBOT0 3HAKOMCTBA C OPSHJIOM JI0 PEIICHHS O TIOKYIIKE.

Ho Bce e rmaBHOE PEeMMyIIECTBO — B Tporiecce udpoBoro oOIeHus ¢ 1ee-
BOU ayauTopueil OpeH | mojydaeT 0OBEKTUBHBIC MOJPOOHBIC JTAHHBIC O CBOMX KITUCH-
Tax: neMmorpaduueckue (I1oj, Bo3pacT, reorpad@uaeckoe Moja0KeHue), 0COOCHHOCTH I10-
BeJleHus (X000u, BKYCHhI, YBJI€UeHUS) U T.1. Takyio nH(OpMaILUIO ropas3io CIOKHEE Mo-
JYYUTH C TIOMOIIBIO O(IalH-UHCTPYMEHTOB. AHAJIU3 3TUX JaHHBIX JaeT BO3MOXKHOCTb
00Jiee TOYHO BBICTpAUBATh PEKIAMHYIO KaMITaHUIO, TIPU HEOOXOAMMOCTH MCHSS TaKTH-
Ky WM KaHaJ OOIICHHMS.

[{udpoBoii 3THKET — 3TO yCIIOBHAs CHCTEMa 3HAKOB, C ITOMOIIBI KOTOPBIX IMPO-
UCXOJUT UACHTU(DUKAIUSA TUIHOCTH, MOKHO CYJUTh O €€ IPHHAICKHOCTH K TOMY HJTH
UHOMY COOOIIECTRBY.

[To MOHATHBIM MPUYMHAM JIFOAH B U(POBOI Cpelie CTATKHBAIOTCS C IMUPPOBHIM
HEPaBEHCTBOM (WUTH IIU(PPOBBIM pa3pbiBOM). SIBICHHE CBSA3aHO C M3MCHSIFOIIMMHUCS
U (POBBIMH TEXHOJIOTHUSMHU U Pa3HBIM OITBITOM KaXXJI0T'0 YEIOBEKa.

[TpuHIHITEI IEPPOBOTO ITUKETA

— JIEMOHCTpAI¥sI IO3UTHBHOI'O OTHOIIICHUS

— cyOopauHanus

— CHMMETpHSI

— COOJTIO/ICHUE JIMIHBIX TPAHHII

— yJI00CTBO U HKOHOMHSI PECYPCOB

— TpaguIus

— KOHBEHIIMOHAJILHOCTH

— 0e30IacHOCTh

— HM3MEHSIEMOCTh

KouTposbHBIE BONIPOCHI

1. Iudpossie cpeacTBa KOMMYHUKALIUH.

2. HuTepHeT Kak BUJI AJIEKTPOHHON KOMMYHUKAIIUH.

3. [udposas koMmmyHuKaIus 6u3Heca.

4. MexIUYHOCTHAS UHTEPHET-KOMMYHHKAITHS.

5. Digital-kanansl KOMMYHHKAIHH.

6. IlpeumymiecTBa U HEJOCTATKU HU(POBBIX KAaHATIOB KOMMYHHUKAIIUH.

7. Naitte onpeaenenne nudpoBoro STUKETA

8. KakoBwsI nmpaBuiia iupoBOro 3THKETa?

9. Yro npencraBisroT coboit Digital-kommyHUKamm?

10. HazoBuTe 0cHOBHBIE MHCTPYMEHTHI digital-koMMyHHKAIIH

11. C Touku 3peHusi CyOBEKTOB, MEKIY KOTOPBIMH MPOUCXOIUT KOMMYHUKALIHS
(o6meH uHpopMarlreil), Kakue BUJIbl HHTEPHET-KOMMYHUKAIIMI BbI 3HaeTe?
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12. HazoBute GyHKIINHN HU(PPOBBIX KOMMYHUKALIAN

13. KakoBsI cpenicTBa MocTpoeHus mupoBoit KOMMYyHUKAITAN?

14. PackpoiiTe NOHSATHE HETUKETA

15. MuTepHeT Kak KaHall MacCOBON KOMMYHHUKALUU

16. HazoBute aTueckue npoodaeMbl HU(POBOH KOMMYHHUKAITIH

17. HazoBuTe nmpaBujia HETUKETA

18. ConnanbHbie ceTh Kak cpeacTBo digital-koMMyHHKaIIHMA

19. DnexTpoHHas MOYTa KaK BUJ HHTEPHET-TEXHOJIOTUU

20. HazoBuTe MOJIOKUTENbHBIE 0COOEHHOCTH UHTEPHET-KOMMYHUKAITUU

21. HazoBure orpunateibHble 0COOEHHOCTH HHTEPHET-KOMMYHUKALIUN

22. OxapakTepu3yiTe MOHATHE MEKIMUYHOCTHON NMHTEPHET-KOMMYHUKAIIUU
23. KakoBbI MPEeUMYIIECTBA U HEJJOCTATKHU ITU(GPOBBIX KaHAIOB KOMMYHUKAIIUN?
24. Yto 03HaYaeT MPUHIUI CHMMETPHUH B IU(PPOBOM STHKETE?

Tema 4. YIIPABJIEHUE KOMMYHHUKAINIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHwe 3HAHWNW O 3HAYCHWHM JTHKHU JICJIOBBIX OTHOIICHUH IS
ycrnenHoro npodeccruonaia B Ouznec-cdepe.

Bomnpocs! st 00cyxaeHus:

1. CyurHocTh ¥ crienr(puKa STUKH JIETOBBIX OTHOLIEHUH.

2. YrpaBneHue KOHMOIUKTaMH.

3. MaHumyIs1uy B ICJIOBOM OOIIICHUH, UX XapaKTEPUCTHKA.
4. IlpuHUHUIIBI TO3UTUBHON KPUTUKU

Teopernyeckasi 4acThb

OTuka — 3TO OJHA W3 JPEBHEHIIMX oTpaciei ¢uiocodun, Hayka O MOpaIU
(HpaBCTBEHHOCTH). TepMHUH <«O3THKa» MPOUCXOAUT OT Trpedeckoro cioBa «ethosy
(«3TOCY») — 0OBIUAM, HPAB.

Mopains (0T 1aT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMa dTUYECKUX [IEHHOCTEM,
KOTOpbIE MPU3HAIOTCS yenoBekoM. OHa peryaupyer MnoBe/ieHue YesioBeKka Bo Bcex cde-
pax oOIIeCTBEHHOM KU3HU — B TPY/I€, B OBITY, B IMYHBIX, CEMEMHBIX U MEXTYHAPOIHBIX
OTHOULICHUSIX.

DTHKa JAENOBOTr0 OOIIEHUS - COBOKYITHOCTh HPABCTBEHHBIX HOPM U TIPaBUJI, PETy-
JUPYIONIMX TIOBEICHUE U OTHOIIEHUS JII0JIeH B TPO(PEeCCHOHANBEHOM NS TeTbHOCTH.

Hopwmbl u mpaBuia moBefeHus, JEHCTBYIONIME B O0IIECTBE, MPEANUCHIBAIOT Ye-
JIOBEKY CITy>KHTh OOIIIECTBY, COTJIACOBBIBATh JIMYHBIE M OOIIECTBEHHbIE UHTEPECHl. Mo-
pajbHbIE HOPMbBI OMUPAIOTCS HA TPAJULIUKA U 00bIYaW, a MOPAJIb YUUT HAC JIeJIaTh Kax-
JI0€ JIeJIO TaK, YTOOBI OT ATOTO HE OBLIO MJI0XO JIFOJSIM, KOTOPBIE HAXOIATCS PSIIOM.

OmHUM U3 OCHOBHBIX DJIEMEHTOB KYJBTYPBHI JI€JIOBOTO OOIICHUS SBISICTCS HPaB-
CTBEHHOE TmoBejeHue Joaeid. OHO omMpaercs Ha OOIEYETOBEUECKHME MOpPAJIbHbBIE
NPUHIUTIBL © HOPMBI — YBa)KEHHE YEJIOBEUECKOTO JIOCTOMHCTBA, YE€CTh, 0JaropojcTBo,
COBECTb, UYyBCTBO JI0JITA U JIPyTHE.



[IpodeccroHaibHBIMU MOpaIbHBIMA HOPMaMHu ObUIM U OCTAOTCS BEKJIMBOCTb,
MPEeAyNPEAUTEILHOCTh, TAKTUIHOCTD, TPYIOTIO0HE.

JIenoBOM ATHUKET — 3TO CBOJ MPaBWJI MOBEACHUS B JEIOBBIX, CIIYKEOHBIX OTHO-
meHusx. OH sABsSeTcs BaXKHEHIIe CTOPOHON Mopaiu MPOoPECCUHOHAIBHOIO MOBEACHUS
JICJIOBOI'O UEJIOBEKA.

XOTs ATHKET W TMPEeAIoaraeT yCTaHOBJICHUE JIMIb BHEITHUX (OpM TOBEICHUS,
HO 0e3 BHYTpPEHHEH KyJIbTypbl, 0€3 COOI0IEHUS I TUYECKUX HOPM HE MOTYT CIIOXKHUThCS
HACTOSAIIMUE AeT0BbIe OTHOIIEHUS. JkeH Arep B cBoe KHUTE «Jlen0BOM A3TUKET» OTME-
YaeT, 4To Kaxaas mpobiiemMa, CBA3aHHasl C ITUKETOM, HAUMHAs OT XBACTOBCTBA M KOHYAs
0OMEHOM ToJapKamu, JOJKHA PelIaThbCid B CBETE ATUUYECKUX HOpM. JIeIOBO#M ATHUKET
MPEANUCHIBACT COOIIOICHUE MPABUJ KYJIbTYPHOTO TOBEICHHUS, YBAKHTEIHBHOTO OTHO-
IICHUS K YEJIOBEKY.

DTHUKET BBIPAXKAETCSI B CAMBIX PAa3HBIX CTOPOHAX Hamlero noseaeHus. Hampumep,
ATUKETHOE 3HAYEHUE MOTYT MMETh Pa3HOOOpa3HbIE JBUKEHUS YEIOBEKA, MO3bl, KOTO-
pbie OH puHUMaeT. CpaBHUTE BEKIIMBOE IMOJOKEHHUE JIMIIOM K COOECETHUKY U HEBEXK-
JMBOE — CHOUHON K Hemy. Takol >THKeT Ha3bIBaeTcs HeBepOasbHbIN (T.e. OecciioBec-
HbI). OJIHAKO CaMyI0 Ba)KHYIO POJIb B ATUKETHOM BBIPQKEHHH OTHOIICHUN K JIHOJSIM
UTPAET PEUb — 3TO CIOBECHBIN ITUKET.

Koudmukr (ot nat. conflictus — CTOJIKHOBEHHE) — 3TO CTOJKHOBEHHE MPOTUBOIIO-
JIO’KHO HaNpPAaBJICHHBIX II€JIeH, HHTEPECOB, MO3UINI, MHEHHUH, TOYEK 3pEHUMN, B3TJISI0B
MapTHEPOB 1O OOIICHUIO.

B nicuxosorum BeIAENIAIOTCS CAEAYIOLINE TUITBI KOH(IIUKTA.

BHyTpUIM4HOCTHBIN KOH(IUKT BO3HUKAET U3-3a COCTOSHUS HEYJOBJIETBOPEHHO-
CTH YeJIOBEKAa KaKUMHU-INOO 0OCTOSITEILCTBAMU €T0 JKU3HU, CBA3aHHOTO C HAJHYUEM Y
HETO MPOTHBOPEYALTUX APYT APYTY HHTEPECOB, CTPEMIICHUH U MOTPEOHOCTEH.

MeXITUYHOCTHBIA KOHQIMKT SBISETCS CAMBIM PAaCHpPOCTPAaHEHHBIM THUIIOM KOH-
¢MKTa; OH BOSHUKAET MEXAY JIFOJbMHU H3-32 HECOBMECTUMOCTU UX B3TJISI0B, HHTEPE-
COB, IIeJieH, TOTPEOHOCTEH.

MeXTpymnmnoBoil KOHQIIUKT TPOUCXOAUT BCIEACTBHE CTOJKHOBEHHUS HHTEPECOB
Pa3IMYHBIX TPYTII.

KoH}muKT Mexay rpynmnoil v JIMYHOCTBIO MPOSBIISETCS KaK MPOTUBOPEUNE MEX-
Ny OXUIAHUSMU OT/ACJIbHON JIMYHOCTH U CIIOXKUBIIMMUCS B TPYIIIE HOPMaMH TOBEJIE-
HUS U OOIIIEHUS.

Bo3HuKHOBEHHE KOH(IMKTa BO3MOXKHO MO pPa3HbIM NMPUYMHAM U OOCTOSATENb-
CTBaM, HampHUMeEp, OH MOXET SIBJISATHCS PE3yJIbTaTOM HEIOCTATOYHOI'O NMOHUMAaHUS B
nporecce OO0IIEeHUs, HEBEPHBIX MPEAINOJIOKEHUNH MO OTHOLICHUIO K AEHCTBUSIM cobe-
CEe/IHMKa, pa3jIMuuil B IUIaHaxX U oueHkax. [IlpuunHamu KoH(IUKTa MOTYT OBITH: WHIU-
BUyaJIbHO-JIMYHOCTHBIE OCOOEHHOCTH MapTHEpa MO OOLIEHUIO; HEYMEHHE (HEKEJTaHUE)
KOHTPOJIUPOBATH CBOE AMOLIMOHAIBHOE COCTOSIHUE; OECTAKTHOCTh U OTCYTCTBHE JKeja-
HUS TPYAUTHCS, a TAK)KE MOTEpsl HHTepeca K padore.

['maBHYIO pOJb B BOSHUKHOBEHHH KOH(DIUKTOB UTPalOT KOH(PINKTOTEHBI — CIIOBA,
nercTBus (mnu OGe3elcTBUSI), CIOCOOCTBYIOIIME BO3HUKHOBEHUIO U Pa3BUTHIO KOH-
dbaukra. OgHako cam mo cebe «KOH(MIUKTOTeH-OAUHOYKA» HE CIIOCOOEH MPUBECTH K
KOHGMIUKTY. [ 3TOro A0KHA BO3HMKHYTH LIETIOYKAa KOH(MIMKTOICHOB — MX dCKalla-



ousi, T. €. KOraa Ha KOH(l)JII/IKTOFeH B Halo aJgpeC MbI CTapacMCsa OTBCTUTH 0osee CHIIb-
HBIM KOHCI)JII/IKTOFGHOM, qacTo BI)I6I/Ipa$I CaMbIil CUJILHBIM 13 BCEX BO3MOKHBIX.

KoHuTposibHbIe BOPOCHI
. [IpaBuna 3¢(peKTUBHOTO CiTylIaHUSI.
. Kakue mexaHu3Mbl ciocOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
. Uto npeacrapisieT coO0M ITUYECKHUI KOJEKC?
. Kputuka B nenoBom oOuieHuu. [lpaBuia no3suTUBHOM KPUTHKH.
. TexHuka HEUTpATU3alNU 3aMECYaHUM.
. [IpaBuna koMIIMMeHTa B AenoBoM obmennn. KynpTypa criopa.
. KakoBa pomnb oOmienus mpu B3auMOIeHCTBUM B TPYIOBOM KOJUICKTHBE?
. KakoBbI 3ak0HOMEPHOCTU TOBEJEHUS, O0YCIOBICHHBIE YHCIEHHOCTBIO TPYII-
IIbI, KOJUIEKTHBA, MEXIMYHOCTHRIMH KOMMYHHUKAITUSIMU, CTUJIEM PYyKOBOJACTBA, OTHO-
MICHUSIMHU YJICHOB KOJUICKTHUBA?
9. KakoBbI OBIBAIOT CTHUITH B3aMMOJICHCTBHSI PYKOBOIUTEIS C TOAYNHCHHBIMU ?
10. Oxapakrepusyiite pakTOphl YCIEIIHOTO OOIIEHUS.
11. YeM oTnmyaroTca My CKOM U )KEHCKUN CTUIIN OOIICHUS ?
12. Kakue cymecTByOT MaHUIYJISIIUU B OOLIEHUN?
13. Yto Takoe «kKOMMYHUKATUBHBIN Oapbep B OOIICHUNY?
14. Tlepeuncnure OCHOBHBIC BUILI OApbEPOB B OOIICHUN?
15. KakoBsI (pakTOpHI, BIAUSIONIME HA BOSHUKHOBEHUE OaphEePOB B OOIICHUH ?
16. KaxoBwl Mepbl MpOoUTAKTUKN BOZHUKHOBEHUSI OapbepoB B 001IeHNN?
17. Yro mpencTaBistoT OO0 KOMMYHHKATUBHBIE Oapbepbl OTHOIICHHUS ?
18. Oxapaxrepu3yiiTe npeaMeT npodecCHoHaTbLHON dTUKU
19. PackpoiiTe CymHOCTh TPUHITUTIOB OU3HEC-ITHKETA

coO~NOoO Ul WN -



4. JUTEPATYPA U UTHOOPMAIIMOHHOE OBECIIEYEHHE

IlepeyeHb OCHOBHOII JIMTEPATYPHI:

1. babdaesa A. B. JlenoBoe oOmienne u aenoBoi 3tuket / A. B. babGaena,
P.N.Mamuna; nox penakuuei P. 1. Mamunoit. —2-¢ u3a. — Cankr-IletepOypr: IleTpo-
nosuc, 2019. — 192 c¢. — ISBN 978-5-9676-0555-0. —TekcT: 351eKTpOHHBIN // DIEKTPOH-
HO-OnbamoTeunas cucrema IPRBOOKS: [catit].— URL.:
http://www.iprbookshop.ru/84671.html, sx3emmispoB HeorpaHUUEHHO

2. Burosckast M.E. Ilcuxonorus nemoBoro o0mieHus: yaeoHoe nocodue s 6aka-
naBpoB / Burosckas ML.E., JluceBuu A.B. — Mockga: [lamkoB u K, At [Tn Op Menaua,
2021. -139 c. — ISBN 978-5-394-04357-4. — Texct: anexkrponnsiii // IPR SMART:
[caiiT]. — URL: https://www.iprbookshop.ru/102278.html , sx3emMIuIsIpOB HEOTpaHUYICH-
HO

IlepeyeHb 10NMOJIHUTEIBHOI JIUTEPATYPHI:

1. Kocosa FO.A. JlenoBbie KOMMYHUKALIMK: TEXHOJIOTUU OOLICHUS: COOPHUK IMpaK-
trueckux 3amanuii / Kocosa FHO.A., CepreeBa H.B.. — Mocksa: Poccuiickuii rocynap-
CTBEHHBIN yHUBepcuteT mnpaBocyausa, 2021. — 127 c¢. — ISBN 978-5-93916-893-9. —
Tekcr: AJICKTPOHHBIN /l IPR SMART: [caitT]. - URL.:
https://www.iprbookshop.ru/117239.html, sx3eMIIspoB HEOTPaHHUECHHO

2. Kopotkuii C. B. JlenoBsie KOMMYHUKAIIMU DJIEKTPOHHBIN pecypc: YueOHoe 1o-
cooue / C. B. Koporkuii. — CaparoB: By3osckoe o6pazoBanue, 2019. — 90 ¢. — Kuura
Haxoautcs B mpemuyMm-Bepcun ObC IPR BOOKS. — ISBN 978-5-4487-0472-7, sx3eM-
IUTSIPOB HEOTPAHUYEHHO

3. MaxkapoB b.B. Ilcuxonorus nemnoBoro oOmeHus: yudeoHoe mocodue / MakapoB
b.B., Henoroma A.B.. — CaparoB: By3oBckoe o6pazoBanue, 2019. — 209 c. — ISBN 978-
5-4487-0339-3. - Tekct: onektponnsii // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html, sx3emmisipoB HEOrpaHUYESHHO

Ilepeuens pecypcoB HMH(OPMALMOHHO-TEJIEKOMMYHUKAUUOHHON cetu «UH-
TepHeT», HGOGXO}II/IM])IX AJI OCBOCHUSA IUCIIUIIJINHBI

1. Mup ncuxonoruu — Pexxum mocryna: http://psychology.net.ru/

2. Ilcuxonorus oOuienust — Pexxum npocryma:
https://psychologyofcommunication.jimdofree.com/
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BBEJIEHHUE

BrinonHeHne caMoCcTosITeIbHON padoThl TpeOyeT MPOsIBICHUs] TBOPUYECTBA, YMe-
HUS OTOMpaTh HEOOXOIUMBIN MaTepHUall U aHAIIU3UPOBATH UH(POPMAITHUIO.

VY4eOHbIN M1aH BBICHIUX YYEOHBIX 3aBEJCHUN MpeAycMaTpUBaeT CTyACHTaMU ca-
MOCTOSATENIbHOE PEIICHUE CUTYAllMOHHBIX 3a/IaHui 10 qucuuiuinHe «Jlenossie u digital-
KOMMYHUKAIIMK B OU3HEC-Cpezie», KOTopas SIBISETCS Ba)XXHBIM 3BEHOM B BBIPAOOTKE
CTYJICHTaMH HaBBIKOB CAMOCTOSITEJIbHOT'O M3YUYEHUSI HAYKH U NMPUOOPETEHUU OIIbITa Ca-
MOCTOSATENIBHOTO MOJYyYEHUS U HAaKOIUICHUS 3HAHUM, YTO HEOOXOAMMO OyIylIeMy Ju-
IUIOMUPOBAHHOMY OaKallaBpy B €r0 TPYJOBOM JI€ATEITLHOCTH.

Hacrosimue wmetonuueckue ykazaHus 0003HAYaIOT TOPSAIOK BBHITIOJIHEHUS H
oopMIIEHUSI CaMOCTOSTENbHOM paboThl. TeopeTrueckass yacTh pabOTHI JOJKHA OTpa-
’aTh MOHMMAaHUE CTYJEHTOM TEOPETHYECKOr0 3HAYEHMSI HUCCIEAyeMOoro Bormpoca. B
UTOT€ CTYJEHT JOJKEH IMOKa3aTh CBOIO IMOJTOTOBJICHHOCTh K CAMOCTOSITEIbHOMY BBI-
MOJIHEHUIO KOHKPETHOM HCCIEI0BATEIbLCKON M aHAIIMTHUYECKON pabOThl MO HM3YyUYECHUIO
0COOCHHOCTEM KOMMYHHKAIIUM B ICJIOBOM Ccpeie.



1. OBIIME TPEGOBAHUA

BrlinosniHeHre caMOCTOSITENIbHON PabOThI, SBJISETCA CAMOCTOSITEIbHON yueOHOM
paboToOl CTyJIeHTa, IPU 3TOM LIeJIb €€ BBIIOJHEHUS COCTOUT B CUCTEMATHU3allMU 3Ha-
HUH U IpeJICTaBlIeHU 00 0COOCHHOCTSX JIEIOBOTO OOLIEHUS B TypHU3ME.

CamocTosiTenbHas paboTa COCTOUT M3 PEUICHUS 3a/1ay U CUTYAIlMOHHBIX 3aJJaHuM.
Bri6op Bapuanta camocTosiTeIbHON pabOThl MPOU3BOAUTCS MO Tabnuie 1, Ha mepece-
YEeHUH CTOJIOLIOB M CTPOK, COJEpKAIIMX 3arjiaBHyr0 OyKBY (hamMHIIUM CTyJIEHTa U TIO-
CJIeIHION0 1U(ppy HOMEpa 3a4ETHON KHUKKU.

[Tepen BbITOTHEHUEM CAaMOCTOSITEIbHON Pa0OTHI CTYAEHTY HEOOXOAUMO:

- U3Y4YUTb TEOPETUYECKUN M IIPAKTHUYECKUH MaTepuas B COOTBETCTBYIOLIUX HC-
TOYHHUKAX JIUTEPATYPHI 110 JAHHON JUCLUILINHE;

- 03HAKOMHTBCSI CO CTATUCTHMUECKUMHU JAHHBIMH, MyOJHMKYyeMbIMU B MEPHUOIUYEC-
CKOI1 MeyaTH U B CTATUCTHYECKUX COOPHHUKAX;

- O3HAKOMMTBCS CO CTAaThSIMU MEPUOAUYECKON IEYATH, OCBEIAIOIUMU BOIIPOCHI
CaMOCTOATENbHON padOTHI.

BeinonHsiemass camocTtosiTenbHas padoTa J0DKHA COOTBETCTBOBATh BAapHUAHTY,
coJiepKaHUEe BONPOCOB JOJKHO ObITH PACKPBITO IMOJHOCTHIO, NMPU 3TOM HEOOXOIUMO
u30eraTh MIA0JIOHHOTO TEPENUChIBAaHUSI TEKCTOB yueOHWKOB. J[iis gokaszaTenbcTBa
OTpe/IeICHHON 3aKOHOMEPHOCTH, OOOCHOBAaHUSI BBIBOJOB TpeOyeTcsl MpUBECTU LUP-
pOBO# MaTepuay, KOTOPBIM CIYXHUT J0Ka3aTeiabHOM 0a3zoit. [Ipu pemeHun mocras-
JEHHBIX 3a/lady HeoOXOAMMO HCIIOJb30BaTh 3HAHUS, MOJYyYEHHBIE MPU CaMOCTOS-
TEeIbHOM M3yYeHHHU Matepuaia. Pabora momkHa ObITH HamMcaHa TPAMOTHO M pa30op-
YUBBIM NOYepKoM. OTBETHI Ha BOMPOCHI CAMOCTOATEILHONW pabOThI JOJIKHBI ObITh KOH-
KPETHBIMH, TOUHBIMH, 0€3 JIMIIHUX OTCTYyIUIeHUH. B mporecce caMocTosATeNbHOIO U3y-
YEHUs] MaTepuala U BBINOJHEHUS CAMOCTOSITENIbHONM PaOdOThI CTYJIEHThI MOT'YT IOJIb30-
BaTbCSl KOHCYJIbTAllUEN MPETo1aBaTenei.



2. BAPUAHTHI CAMOCTOSTEJBHO BBIINTOJTHAEMOM PABOThHI

Taoauna 1 — Tabianna BapuaHToB

[TepBas 6ykBa pamuauu Howmep Teopernueckue HHHHBHﬂyaj]BHHH
TBOPYECKHI MPO-
CTyJICHTa 3aJIaHuS BOIPOCHI ek
A, K H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, I1 3 3 3
I',K, P, I 4 4 4
1, JI, C, 111, 5 5 5
Y, ®, D, IO 6 6 6
O, X, Y, I, A 7 7 7
3amaum

IIpakTuueckas 3agaua 1. HailTu B XyOXECTBEHHOM JUTEPATYPE U 3aIUCATh
IPUMEPHl MEXaHU3MOB TIepIeniuy (hparMeHThl TEKCTa C YKA3aHUEM Ha3BaHUS MMPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBath OTPHIBOK, MPEJICTABICHHBIN HUXKE, B KAUECTBE
npuMepa, ONpeeIuTh TUIIOBYIO CXEMY MEpIENIuU, CUCTEMAaTUUeCKUue OMMUOKU COLHU-
aJIbHOTO BOCIIPUSITHUA.

«Y IUBUTENIBHOE JI€NI0, KaKas MoJiHas ObIBACT WILIIO3USA TOTO, YTO KpacoTa ecThb
no0po. Kpacupas skeHIIIMHA TOBOPUT TIIYNOCTH, ThI CIyIIACIlb U HE CIBIIIUIIL TIYTO-
CTH, a CIbILKIIL YMHOe OHAa TOBOPHUT, JEJIAET T'aJ0CTH, a Thl BUAMUIIL YTO-TO MUJIOE.
Korpa xe oHa HE TOBOPUT HU TIIyNOCTEM, HU TaJlOCTEN, a KpacuBa, TO celdyac yBeps-
€lIbCs, UTO OHA 4yno Kak yMHa W HpaBcTBeHHa» (JI.H Toncroit. «KpeitnepoBa cona-
Tay).

IIpakTuyeckas 3agaua 2. HailTu B XyJOKECTBEHHOM JIUTEPATYPE U 3aIUCATH
IPUMEPHl MEXaHU3MOB TepIeniuy (hparMeHThl TEKCTa C YKAa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3npoBath OTPHIBOK, MPE/ICTABICHHBIN HUXKE, B KAUECTBE
npuMepa, ONpeeIuTh TUIIOBYIO CXEMY MEpIENIuU, CUCTEMAaTUUeCKUue OMMUOKU COLHU-
aJIbHOT'O BOCIIPUSITHUS.

«Kpacora npous3BOJIUT COBEPIICHHBIE Uyieca. Bce MymeBHbIE HEAOCTATKU B Kpa-
CaBHUIIE€ BMECTO TOT'0, YTOOBI MPOU3BECTH OTBPAIIECHUE, CTAHOBATCA KAK-TO HEOOBIKHO-
BeHHO npuBiiekareabHbl» (H.B.I'orons. «HeBckuii mpocmekTy).

IIpakTuyeckas 3agaya 3. HailTu B XyIOXECTBEHHON JIUTEPATYpE M 3alUCATh
IpUMEpPbl MEXaHU3MOB Teplenuuu (pparMeHThl TEKCTa C YKa3aHUEM Ha3BaHMS MPOU3-
BeJieHUs 1 aBTropa). [IpoaHasM3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAYECTBE
npuMepa, ONpeAeIuTh TUIOBYIO CXEMY IMEpIENIUH, CUCTEMaTHYEeCKHE OIIMOKU COIH-
AJIBbHOTO BOCHIPUSATHS.

«Ha Hem ObuT yepHbId Ppak, NOOENEBIINN yKE MO IIBaM, NAHTAJIOHBI JETHHE...
MIOJT UICTEPTHIM YEPHBIM TaJICTYKOM Ha >KEITOBAaTOM MaHUIIKe Onecten (ajabIIuBHIN aj-




Ma3, meplaBas 1Uisna, Ka3anoch, BUJena U BEAPO U HEHACThe. BCTpeTsack ¢ 3TUM ue-
JIOBEKOM B JIECY, BBl IPUHSIN OBl €T0 3a pa300NWHUKa; B OOIIECTBE - 32 MOJTUTUYECKOTO
3aroBOPIIMKA; B MEPEAHEN — 3a 1ap jaTaHa, TOPTYIOLEro 3JIUKCUPAMHU UM MBILIbS-
kom» (A.C.Ilymkun. «Erunerckue Houm»).

IpakTnueckas 3apauva 4. [Ipoananmu3upyiiTe cutyalumo, paspaboTaiTe mexa-
HU3M KPUTHUKH JJIs1 HEE, MPOBEAUTE TUCKYCCUIO 1O 00CYXICHUIO MpeJiaraéMbIX Bapu-
aHTOB KPUTHKH, BbIOEpUTE HanboJIee KOHCTPYKTUBHBIE PUEMBI.

Curyanus. [lomunHeHHBIN BaM paOOTHUK, TAJAHTIUBBIN CIIEIUATUCT TBOPUYECKO-
ro TUIA, B BO3pacTe, 001a/laeT CTaTyCOM M JTUYHOCTHBIMU JIOCTHKCHHUSIMU, TOJIb3YETCs
OOJIBIION MOMYJISIPHOCTBIO Y JIEJIOBBIX MAapPTHEPOB, pPEIIaeT JitoOble MPoOIeMbl U BEIU-
KOJICTTHO B3aUMOJIEHCTBYET. BMecTe ¢ TeM, y Bac He CIOKUIIUCH OTHOIIECHUS C 3TUM pa-
6otHrkoM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTENS, BEJET ce0sl TOCTATOYHO Ca-
MOYBEPEHHO M aMOMITMO3HO. B ero pabote BbI HaUIM HEKOTOPHIE HEIOYETHl U PEIINITN
BBICKa3aTh €My KPUTHYECKHE 3aMEUaHUs, OJHAKO BAIll MPEABITYIIHA OMBIT CBUACTEIb-
CTBYET O €ro HETaTHUBHOW PEaKIIMU Ha KPUTHKY: OH CTAHOBUTCS Pa3APAKUTEIHLHBIM U
HACTOPOKCHHBIM.

Kaxk BecTu ce6s?

IpakTnueckas 3agava S. [Ipoananmu3upyiiTe cutyanur, paspaboTaiTe mexa-
HU3M KPUTHUKH 17151 HE€, MPOBEAUTE TUCKYCCUIO 1O O0CYXICHUIO MpeJjiaraéMbIX Bapu-
aHTOB KPUTHKH, BbIOEpUTE HAanOOJIee KOHCTPYKTUBHBIE MIPUEMBI.

Bcenen 3a kpaTKMM BBITOBOPOM BbI CKa3aid PaOOTHUKY HECKOJIBKO MPHUSTHBIX
cioB. Habmionas 3a mapTHEpOM, BBl 3aMETHIJIM, YTO €ro JIMIO, NTOHAYady HECKOJIBKO
HanpsHKeHHoe, ObICTpO ToBecenenno. K ToMy ke OH Hayal Kak BCEeria IIyTHTh U Oalary-
pPUTh, paccKa3all Iapy CBEKHX aHEKIOTOB M MCTOPHIO, KOTOpas CETOAHS MPOU30IILIA y
HEro B AoMe. B KOHIlE pa3roBopa Bbl IOHSJIM, YTO KPUTHKA, C KOTOPOM BBl HAYalIHu pas-
TOBOp, HE TOJIbKO He ObLIa BOCHPUHSATA, HO U Kak Obl 3a0bITa. BepoaTHo, OH ycibImIan
TOJIBKO MIPUSATHYIO YaCTh pa3roBopa.

UYro BBI Ipeanpumere?

IpakTnueckas 3agava 6. [Ipoananmu3upyiiTe cutyanur, paspaboTaiTe mexa-
HU3M KPUTHUKH JJIs1 HEE, MPOBEAUTE TUCKYCCUIO 1O O0CYXICHUIO MpeJjiaraéMbIX Bapu-
aHTOB KPUTHKH, BbIOEpUTE HAanOOJIee KOHCTPYKTUBHBIE PUEMBI.

Beskuii pa3, korja Bbl BEJIETE CEPHbE3HBIM Pa3roBOP C OJHOM M3 BallUX MOAYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpaIIBaeTe, IOUYeMy OHA TaK MOCTYIAeT, OHA OT/IE-
JIBIBAETCS MOJYaHMEM. BaM 3TO HENpPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€
MOJIYaHUE, BOCIIPUHUMAET OHA KPUTUKY WJIA HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTOo MOXKHO PEANPUHSATH, YTOOBI U3MEHUTh CUTYAIUIO?

IIpakTuyeckas 3anaua 7. [IpoananusupyiiTe cuTyamuio, pazpadoTaiite Mexa-
HU3M KPUTHUKH 7151 HE€, MPOBEAUTE JUCKYCCUIO 1O O0CYKICHHIO MpeiaraeéMblX Bapu-
aHTOB KPUTHUKH, BbIOEpUTE HAanb0JIee KOHCTPYKTUBHBIE PUEMBI.



Brl kpuTHKYETE OJHY CBOKO CIIYXKAIYH, OHA PEAarupyeT O4YE€Hb IMOLHUOHAIBHO.
Bam nmpuxonutces Kaxablii pa3 cBepThIBaTh Oeceqy W HE TOBOIAUTH Pa3rOBOP 0 KOHIIA.
Bot u ceituac, nocie Balnx 3aMe4aHuid — OHa PacIuiakaiach.

Kak no6uthcs Toro, 4To0bI JOBECTH /10 HEE CBOU COOOpaKEHUS?

Teoperuyeckune BONpPOCHI

WNHcTpyMeHTHI IPOABMKEHNS B IM(POBOM Cpene.
[To3unmonupoBanue OpeHa B cetu MIHTEpHET.

CpencrtBa moctpoeHus HU(POBBIX KOMMYHUKALIUH.

MupoBsie uppoBbie TPEHBI.

['ocynapcTBeHHast NOAUTUKA B 001acTH LUPPOBOM IKOHOMHUKHU B PD.

[TnarpopmenHbie IUGPOBBIE PEIICHHUS.

N o gk~ Wb E

Otruueckue mpoodIeMbl UGPOBONM KOMMYHHUKAITUU

TemaTuka HHAUBHUHAYAJIBbHBIX TBOPYECCKHUX IMPOECKTOB

. O6partHast CBSI3b B IETTOBOM KOMMYHHKAIIUHU, YCIOBUA €€ A (PEKTUBHOCTH.
. YOexaeHue B mpolrecce J1eJI0BOro O0IIeHNUS.

. Ucrtonp3oBanue 3¢(HEeKTOB BOCTIPUSITHS B ICTOBOM OOIICHUH.

. YrpapneHnue HepopMalTbHBIMI KOMMYHUKAIIUSMU B OpTaHU3AIHH.

. DTHKa ¥ TICUXOJIOTUS PEUCBOM JEITOBON KOMMYHHUKAIIHH.

. BzaumHoe 1oBepue Kak OCHOBA JAEJIOBOM ITHUKH.

N N O B~ W N

. «TpyaHbI# PYKOBOJIUTEIBY U YTO C ITUM JeIaTh?



3. METOANMYECKHE PEKOMEHJALIMHA 11O HOATI'OTOBKE
NHANBUAYAJBHBIX TBOPYECKHUX ITPOEKTOB

NuauBuayanbHbld IPOEKT NpeAcTaBiseT coboil ocolyto popmy opranuzanuu
JeATEIHbHOCTH 00yJarOIUXCA.

ITon pyKkoBOJACTBOM HayYHOI'O PYKOBOJUTENS CTYIEHT AOJIKEH:

- COCTaBUTh MHJIUBUYaJIbHbIN IIJIaH IPOEKTHON palboThI;

- chopmynupoBath NpoOIEMy U TEMY NPOEKTHON pabOThl, 0OOCHOBBIBATH AK-
TyaJbHOCTb IPOOJIEMBI;

- OIpeeauTh LEeb U 3a/1aul, BBIICIUTh O0BEKT U MPEIMET MPOEKTHOM pabdo-
THI,

- chOpMYIIUPOBATH TUIIOTE3Y;

- yMeTh paboTaTh C pa3IMYHBIMU HCTOYHHUKAMU HHGOpMamuu, oQOpMHUTH
oubnunorpaduveckne CCbUIKH, COCTAaBUTh OMOIMOTpaduuecKuii CIICOK;

- BBIOpaTh U MPUMEHUTH HA MPAKTUKE METOMABI MCCIEAOBATEIbCKON NESITEIb-
HOCTH, aJICKBaTHBIE 3a/1a4aM MCCIIeI0BaHNS,

- WCIMOJBb30BaTh MYJbTUMEIUWHBIE PECYPChl U KOMIBIOTEPHBIE TEXHOJIOTHHU
111 00paboTKHU, Mepelaun, CucTEMaTU3aluu HHPOPMAIIUY;

- 0pOpMUTH pPE3yIbTATHl UCCIIENOBAHUS C MOMOIIBI ONMUCAaHUS (PAKTOB, CO-
cTaByieHUs Tabnul, TpaguKoB, CHOPMYIUPOBATH BHIBOJIBI;

- IPEACTAaBUTh PE3YJIbTaThl IPOEKTHOW pabOTHI B BUJIE NIPE3EHTAIUU.

Buabl npoekToB:

- UCCJIEJ0BATEIIbCKHUE;

- TBOPYECKHUE;

- COLIMAJIbHBIE;

- MPaKTUKO-TIPUKIIaTHBIC.

TpeGoBaHus K CTPYKTYpe NMpoeKTa

CtpykTypa mpoeKkTa BKIIOYaAeT B ceO:

1. BBEJEHUE nonakHO BKIJIIOYATH:

- YETKOE U KpaTKoe 00OCHOBAHHE TEMbI UCCIICIOBAHUS,

- aKTyaJIbHOCTB (KOTOpasi 00ycia0oBUIa BEIOOP TEMBI UCCIICTOBAHUS);

- eJM U 3a7add (KOTOpble HEOOXOJIMMO PEIIUTh IS JOCTHUXKECHHUS MOCTaB-
JICHHOU 11eJIN);

- 00BEKT HcclieqoBaHus (IIPOIECC WM SBJIICHHUE, TTOPOXKIAtoIIee MPOoOJIeMHYO
CUTYyallMI0 U M30paHHOE JIJISI U3YUYCHUS);

- MpeaMET HUCCeN0BaHus (HaXOJAUTCS B IpaHUIAX 00BEKTa — HIMEHHO Ha HEM
JOJKHA OBITh HAallpaBjJeHa BHUMAHUE);

- mpobJieMa HCCeIOBaHMUS;

- TUIIOTE3a MCCIEI0BaHNUS;

- METOJIBI MCCIICAOBaHHMS (MCIOIb30BaHHBIC JUIS TOCTH)KCHHMS ITOCTABICHHON B
MPOEKTE 1EJIH);

- Hay4YHas HOBU3HA (MMPAaKTUYECKOE 3HAYCHUE TTOJTYYCHHBIX PE3yIbTAaTOB).

2. OCHOBHAA YACTD paboThl COCTOUT U3 pa3AeioB (IOJpa3esioB, MOJ-
IyHKTOB U T.II.)



- COACPXHUT 0030p M aHaIW3 JUTEpaTyphl MO pa3padaTeiBaeMoil mpoobieme,
UCTOpHS BOIPOCA, YPOBEHb pa3pabOTAHHOCTU MPOOJIEMbl B TEOPUU U INPAKTHKE,
aHaJlu3 M COMOCTABJIEHUE PA3JIUUYHBIX TOUYEK 3PEHUS, U NMPEIJIOKEHNE CBOETO MHE-
HUSI ¥ peLIeHUs NTpOoOJIeMBbI.

3. BAKJIFOYEHMUE - conepxut utoru paboThl, BaKHEHUIINE BBIBOJABI, KOTO-
pbl€ MOJIyYEHBI CTYJAEHTOM B pe3yibTaTe pabOThl; PEKOMEHJALUM OTHOCHUTEIBHO
BO3MOXHOCTEMN MPAKTUYECKOT0 MPUMEHEHUS MaTEPUAIOB PabOTHI.

4. ITPMJIOXXEHUE

B »TOT pasgen BXOAAT HOPMATHUBHO - MPABOBbIE JOKYMEHTHI, TaOJIUIIbI, Tpa-
(GuKHU, UITIOCTPAIIUU, CXEMBI U T. TI.

5. CIIMCOK UCITIOJIB3YEMbBIX NCTOYHHMKOB

Cnucok ucnoyib3yeMbIX HCTOYHUKOB COCTABJISIET HE MeHee |5 HanMeHOBaHHi,
BBITIOJTHSACTCS B ajd(aBUTHOM MOpsAKe, 0pOpMISETCs CTPOro B COOTBETCTBUHU C
npaBuigaMu oubauorpadumu.



4. PEKOMEHAYEMAS JIUTEPATYPA

IlepeyeHb 0CHOBHOI JTUTEPATYPHI:

1. baGaea A. B. JlemoBoe oOmenue m neiaoBoit 3Tuker / A. B. babaena,
P.M.Mawmuna; non penaxmueit P. 1. Mamunoit. —2-¢ u3a. — Caunkrt-IletepOypr: Ilet-
pomosnc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 3JeKTpOHHBIN //
DIIEKTPOHHO-OMOIMOTEUHAs cHCTEeMa IPRBOOKS: [caiiT].— URL.:
http://www.iprbookshop.ru/84671.html, sk3eMIuIsIpOB HEOrpAaHUUESHHO

2. Burosckas M.E. Ilcuxomnorus nemoBoro oOmieHUs: ydeOHOE mocobue ais
0akanaBpoB / Burockas M.E., JluceBuu A.B. — Mocksa: JlamkoB u K, Aii ITu Op
Menua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texct: snektponusiit // [PR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sx3emmisipoB
HEOTPAHUYCHHO

IlepeyeHb TONMOJMHUTENBLHOM JUTEPATYPHI:

1. KocoBa 10.A. JlenoBble KOMMYHUKAIIMU: TEXHOJIOTUU OOILIEHUS: COOPHUK
npaktuyeckux 3ananuii / Kocosa FO.A., Cepreesa H.B.. — Mocksa: Poccuiickuii
rocyJapCTBEHHBIN yHUBepcUTeT npaBocyaus, 2021. — 127 c. — ISBN 978-5-93916-
893-9. — Tekcrt: anekrponnsiit // IPR SMART: [caiit]. — URL.:
https://www.iprbookshop.ru/117239.html, sk3eMIIIpOB HEOTPAHUUYECHHO

2. Kopotkuii C. B. [lenoBbie KOMMYHUKAIIUU DJIEKTPOHHBIN pecypc: YueOHoe
nocobue / C. B. Koporkuii. — CapartoB: By3zoBckoe o6pazoBanue, 2019. — 90 c. —
Knura naxoautcs B npemuym-Bepcun DbC IPR BOOKS. — ISBN 978-5-4487-
0472-7, 5K3eMILISIPOB HEOTPAHUUYCHHO

3. Makapos b.B. IIcuxonorus nemnooro obmenus: yaedHoe nocooue / Maxka-
poB b.B., Hemoroga A.B.. — CapatoB: By3oBckoe o6pa3zoBanue, 2019. — 209 c. —
ISBN 978-5-4487-0339-3. — Tekcrt: anektponnsiii // [PR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html, sx3emmisipoB HEOrpaHUYEHHO

Ilepeuenb pecypcoB HHGOPMALUOHHO-TEJICEKOMMYHUKANMOHHOM ceTH «UHTEp-
HET», HCOﬁXO}II/IMbIX OJdA OCBOCHUSA JUCIHUIIJIMHBI
1. Mup ncuxonoruu — Pesxkum goctyna: http://psychology.net.ru/
2. Ilcuxomnorus obmenus — Pexxum nocryma:
https://psychologyofcommunication.jimdofree.com/
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