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COAGPHBarHEe5eb4d]

. FQ@peTHYECKIE aCleKThl JeJI0BOH KOMMYHUWKALMH. YCTHBIE M IHCHbMCHHBIC JIEJIOBBIC
exeM¥igmitarfadlf [ludpoBoil sTuker B Ou3Hec-cpene. YmpaBiieHHE KOMMYHHMKAIUSIMHU B

OH3HEC-Cpeac

Pesynbprarsl
OCBOEHUS
JUCIUTUTUHBI

Brnagest OCHOBHBIMH TEOPHSMHU U KOHIEHIUSMHU B3aMMOJICHCTBHS JIIOICH B OpraHHU3aINH,
BKJIIOYAsi BOIIPOCHI YIIPABIICHHsI KOH(IMKTAMU; OCHOBAMH MEXKYJIBTYPHBIX OTHOIICHHUU B
MEHEPKMEHTE, KOMMYHUKATHBHBIMU HaBBIKAMHM B3aMMOJCWCTBHS B JIEJIOBOH Oecere,
HABBIKAMU BEJICHHSI COBCIIAHWS, HABBIKAMH ITyOJUYHOTO BBICTYIUICHUS, HaBbIKAMH
JIOTUYECKU BEPHOTO, apTyMEHTHUPOBAHHOTO U SICHOTO MOCTPOSHUS YCTHOW M MHCHbMEHHOMN
peun, HaBbIKAMH JICJIOBBIX W MEKIMYHOCTHBIX KOMMYHHUKaluii B LU(QPOBOH cpene,
y4acTBYET B MEKJIMYHOCTHOM W TPYNIIOBOM B3aUMOJICHCTBUU, MCIOB3YSl MHKITIO3UBHBIN
noxoa, YPPEKTUBHYI0 KOMMYHHKAIIMIO, METOABI KOMaHJA000pa30BaHUsI W KOMAaHIHOTO
B3aMMO/ICHCTBUS MIPU COBMECTHOM paboTe B paMKaxX MOCTABICHHOM 3a/1a4un

[IpuMeHsist CTPYKTYpPHBIE M MEKIMYHOCTHBIE METOJBI YIPaBJICHUS KOHQIIMKTAMHU,
pa3nuYHbIe TeXHUKU 3()PEKTUBHON JEIIOBOM KOMMYHHKAIIUM MPU KOHTAKTE C JICJIOBBIMHU
napTHEpaMu U WICHaMU KOMaHJbl, COOJIF0JIasi MpaBuia JeJI0BOrO U IU(PPOBOrO 3TUKETA,
obecrnieunBaeT pabOTy KOMaHABI ISl TIOJNYYCHUS ONTUMAIBHBIX PE3yJIbTaTOB COBMECTHOM
paboThl, ¢ Yy4YeTOM WHAMWBUIYAIBHBIX BO3MOXHOCTEH €€ UJICHOB, HCIIOJIb30BaAHHS
METOJIOJIOTHH TOCTHIKEHUS YCIIeXa, METOI0B, HH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUH
dopcaiita

Brnaness 0coOEHHOCTSIMH COBPEMEHHOTO HH()OPMAIIMOHHOTO TOJS JIEJIOBOTO OOLICHHUS;
ycnoBuid  3((pEeKTUBHOTO pPEedYeBOro BO3JCHCTBHS, BEpOATBHBIMU U HEBEepOAIbHBIMU
CpeICTBAMU KOMMYHHUKAIIMM, JTHYCCKHMH HOPMaMH U TPUHIUIAMHU  JIEJIOBOTO
B3aMMOJICHCTBHS, BBIOMpAs CTPATETHIO IU(PPOBOW KOMMYHHKAIMM B COOTBETCTBUU C
3aa4aMu TPO(HEeCCHOHAILHOM e TEIIbHOCTH, 00SCIICUNBACT BBIMOJTHCHHE MOCTABICHHBIX
3aJa4 Ha OCHOBE MOHUTOPHHIa KOMaHJHOW PabOThl U CBOEBPEMEHHOTO PEarupOBaHUS Ha
CYIIIECTBCHHBIC OTKJIOHCHUS
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IlepeyeHb OCHOBHOM M IONIOJHUTEJIBbHOM JTUTEPATYPHI, HEO0XO0AUMOI 1JIs1 OCBOCHHS I CUMILIMHBI

OcHoBHas
JUTepaTypa

1. BaGaeBa, A. B. [lenoBoe obOmienre u nenoBoi atukeT / A. B. badaesa, P.M.Mamuna ; mon
penakuueii P. 1. MamuHo#. — 2-¢ u3g. — Cankr-IlerepOypr: Ilerponomnuc, 2021. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: a1neKTpoHHbIH // DnekTpoHHO-0nbnmoreunas cucrema [IPRBOOKS:
[caiiT].-URL: http://www.iprbookshop.ru/84671.html, sx3eMmIsipOB HEOTPAHUIEHHO

2. Burosckas M.E. Ilcuxonorus neiaoBoro oOmeHus: ydeOHoe mocoOue s OakajaaBpoB /
Burosckass M.E., JIuceBuu A.B.. — Mocksa: [lamkos u K, Ait [Tu Op Meana, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Texct: onektponssii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAHHYEHHO
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1. KocoBa IO.A. JlenoBble KOMMYHUKAIIMH: TEXHOJIOTUM OOIIEHHs: COOPHHK MPAaKTUYECKUX
3amanuii / KocoBa }O.A., Cepreesa H.B.. — MockBa: Poccuiickuili rocynapcTBeHHbII
yHuBepcuteT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: 21neKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, »3x3emmIsipoB
HEOTPaHMYEHHO

2. Koportkuii, C. B. /lenoBsie KOMMYHHKAITUK DIEKTPOHHBIN pecypc: YueOHnoe nocodbue / C. B.
Koportkuii. — Capato: By3oBckoe o6pazoBanue, 2022. — 90 ¢. — Kaura HaxoauTcst B mpeMuyM-
Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, s3x3eMIUIIpOB HEOTPAHUYEHHO

3. Makapos b.B. Ilcuxonorus nenoBoro obmienus: yaeoHoe mocodue / Makapos b.B., Herorona
A.B.. — Caparos: By3osckoe o6pazoBanmue, 2020. — 209 c. — ISBN 978-5-4487-0339-3. — Tekcr:
anektponHbiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/79820.html
9K3EMIUIIPOB HEOTPAHHUYCHHO




