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JIEEOPRIMHECKHE acCleKThl JIeIOBOM KOMMYHHMKAIlMM. YCTHBIE W TNHCHMEHHBIE JEIOBBIE

COJIEpKaHNE

KOMMYHURAAN.  1{1q
Om3Hec-cpejie

pOBOIl 3THKET B Ou3Hec-cpene. YTpaBlieHHE KOMMYHUKAIUSIMHU B

Pesynprarsl
OCBOEGHUS
JUCHUTUTUHBI

Brnaness OCHOBHBIMU TEOPHUSMHU U KOHIECTIUSMH B3aUMOJCHCTBUS JIOAEH B OpraHM3alluy,
BKJIIOYAsi BOIPOCHI YIpaBJIeHUs! KOHGIUKTAMH; OCHOBAaMHU MEXKYJIbTYPHBIX OTHOILIEHUHN B
MEHEJ)KMEHTEe, KOMMYHUKAaTHBHBIMH HaBbIKAaMHM B3aMMOJEHCTBHS B JelOBOH Oecene,
HaBbIKAMHU BEJICHUS COBELAHMS, HABbIKAMU IyOJMYHOTO BBICTYIUICHHS, HaBBIKAMH
JIOTUYECKH BEPHOT'O, ApIYMEHTHUPOBAHHOTO U SCHOTO IOCTPOECHUS YCTHOM M NHCBMEHHOU
peun, HaBbIKAMHU JIEJOBBIX M MEXKJIMYHOCTHBIX KOMMYHHKanuii B 1upoBOi cpene,
y4acTBYeT B MEXJIMYHOCTHOM M TPYNIIOBOM B3aUMOAEWCTBUH, HCIIOJB3YS WHKIFO3UBHBIN
noaxoJ, 3pQPeKTUBHYI0 KOMMYHHUKAILIUIO, METOJbl KOMaHI000pa30BaHUS U KOMaHIHOTO
B3aMMOJICHCTBUS IIPU COBMECTHOM paboTe B paMKax IMOCTABICHHOM 3a/1aun

[IpumeHsisi CTPYKTypHble W MEXKJIMYHOCTHBIE METONbl yHpaBiIeHUS KOH(MINKTaMHU,
pa3nuyHble TeXHUKU 3()(PEeKTUBHON AEeT0BOM KOMMYHHUKAIIMM MPU KOHTAKTE C JIEJIOBBIMU
napTHEpaMH W 4jeHaMH KOMaHbl, cOOJIto/Iasi MpaBuja JIeI0BOr0 U HU(GPOBOrO 3THUKETA,
obecrieunBaeT pabOTy KOMaHIbI ISl TIOJTYYEHHUS! ONTUMANBHBIX Pe3yJbTaTOB COBMECTHOM
paboThl, € Yy4YeToM HHAWBUIYAIbHBIX BO3MOXHOCTEH €€ YJIEHOB, MHCIIOJIb30BAHUSA
METOAOJIOTUN  JIOCTHIKEHUS YCIeXa, METOJO0B, HMH()OPMAIIMOHHBIX TEXHOJIOTHUH U
TEXHOJIOTHH (opcaiita

Bnanes 0coOEHHOCTSIMM COBPEMEHHOTO HMH()OPMAIIMOHHOTO TIOJS JIEJIOBOTO OOIICHUS;
yciaoBuil  3(Q¢GEKTHBHOTO PEUEBOrO0 BO3JCUCTBHUS, BEpOATBHBIMA W HEBEPOAIBHBIMU
CpeACTBaMH KOMMYHHUKAllUM; OSTHUYECKUMH HOpPMamMH U TPHHLUIAMH JEJIOBOTO
B3aMMOJICICTBYSI, BbIOUpas cTpaTervio LU(pPOBOM KOMMYHHUKALIMK B COOTBETCTBUU C
3a7jauaMi IPO(ECCUOHATIBHON JIeSTETbHOCTH, 00ECIIeYMBAET BBHITOJHEHNUE IOCTABICHHBIX
3aJja4 Ha OCHOBE MOHUTOPUHIa KOMaHJHOW pabOThl U CBOEBPEMEHHOI'O pearupoBaHUs Ha
CYILLIECTBEHHbIE OTKJIOHEHMUSI
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1. KocoBa IO.A. JlenoBsle KOMMYHHKAIIUU: TEXHOJOTMH OOLICHUS: COOPHUK NMPAKTUYECKUX
3amannii / Kocoa FO.A., Cepreea H.B.. — Mocksa: Poccuiickuii rocyaapcTBeHHBIN
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