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 EReJe

anaB.He}me per[yTalmei/I H AaHTUKPU3UCHBIC KOMMYHHUKAIlUU B III/I(l)pOBOi/i

Kparroe
COZIEpIKAHKE

Hwcnumomaa HarpaBiieHa Ha GOpMHUpPOBaHUE y 00yJaroONMXCs IMPeICTaBICHUs
O CYIIECTBYIOIIMX HWHIMBUIYATBHBIX OCOOCHHOCTSIX M CBOWCTBAX JIMYHOCTH,
BJIUSIONMX HAa MHAWBUAYAIbHBIN CTUIIb OOLIICHUS B CETH, U BBIPAOOTKY HaBbIKa
M0 COCTABJICHWI0O KOMMYHHKATUBHOW CTpaTermu (GOpMHUpPOBAHUS IU(POBOI
peryTanuy Ha JMIHOM, TPO(ECCHOHATTBHOM W KOPIIOPATHBHOM YPOBHSIX.
W3yyeHuss JTUCHUIUIMHBL «YIIpaBJCHHUE penyTauued U aHTUKPU3UCHBIC
KOMMYHUKalMM B 1U(poBOH cpexe» ompenensercs TeM, 4YTO B HEH
CHUCTEMAaTU3UPOBAaHbl OCHOBHBIE IIPAaBWJIA M PEKOMEHJALUU IO CO3JaHMI0
nudpoBoii penmyranuu, IpeacTaBieHbl HanOoJee IBHbIE OLUIMOKU MOBEACHUS B
CETH, a TaKKe WX MOCIEACTBHS U1 OM3HEeca I Kapbephl.

IlpuBeneHbl OCHOBHBIE AJITOPUTMBI MOHUTOPHMHIA W aHaiu3a LU(PPOBOI
pernyTanuu, MeToIbl aHTUKPU3UCHOTO YIIPaBJIeHUs KOH(IMKTaMU B CETH.

Lens muCHHUIUTMHBL - GOPMUPOBAHUE y CITyIIATENIEH CIIOCOOHOCTH TTOHUMATh
CYLIHOCTh M  3HaueHHe MHQPOpMAlMM B  Pa3BUTUU  COBPEMEHHOTO
uH(opManmoHHOro  oO0INeCTBa,  COONMIOJaTh  OCHOBHBIE  TpeOOBaHUA
nH(opManmoOHHOW 0€30MacHOCTH, B TOM YHCJE 3alMTHl TOCYIapCTBEHHOM
TaillHbl, BJAJEHUEM OCHOBHBIMH METOJAMH, CIOCOOaMH M CpEICTBAMHU
MOJIy4eHU s, XpaHEHHUS], epepabOTKU HHPOPMALIUH.

Pe3ynbraThl
OCBOEHUS
T CLUTITUHBI

Opranu3syer, pykOBOJUT KOMaHJIHON pabOTONH M MPUHUMAET YIPABJICHUYECKHE
pELIEHHS B paMKax IPOEKTa Ha BCEX dTallax ero >KM3HEHHOTI'o LIUKIIa.
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IlepeyeHb OCHOBHOM M IONOJTHUTEJILHOM JIUTEPATYpPbl, HEOOXOAUMOM VISl 0CBOE HUSI
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