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,Z[CJ'IOBOI71 KOMMYHUKAITWUH . VcTHRIE W IIHMCBMEHHEBIC JCIIOBBIC
W STUKET B 6H3HCC-CpeZ[C. YHpaBJ'IeHI/Ie KOMMYHUKAIUSIMHU B

OH3HEC-CPEeaeC

PesynpraTet
OCBOEHUS
JUCLUTINHBI

Brnaness oCHOBHBIMH TEOPHSMH W KOHIEMIUSMHI B3aUMOJCHCTBUS JIOJCH B OpraHU3aIlNy,
BKJIIOYAsi BOIIPOCHI YIIPABJICHUSI KOHUIMKTAMH; OCHOBAMH MEXKYJIBTYPHBIX OTHOIICHHI B
MEHEP)KMEHTE, KOMMYHHKAaTUBHBIMH HaBBbIKAMU B3aMMOJCHCTBUS B JENOBOM Oecene,
HaBBIKAMU BEJICHUSI COBCUAHUSA, HABBIKAMU IYOJMYHOTO BBICTYIUICHUS, HaBBIKAMU
JIOTUYECKU BEPHOTO, apryMEHTHUPOBAHHOIO U SICHOTO MOCTPOCHUS YCTHOM U MUCHhMEHHOU
peur, HaBbIKAMH JIEJIOBBIX M MEXJIMYHOCTHBIX KOMMYHUKalUi B LH(POBOH cpene,
y4acTBYET B MEXKIMYHOCTHOM U TPYNIIOBOM B3aUMOJIEHCTBUU, UCIOJIb3YS. MHKIIFO3UBHBII
Ioaxon, 3(1)CpeI(TI/IBHy10 KOMMYHUKAIIUIO, MCTOIbI KOMaHI[OO6paSOBaHI/I$I U KOMaHAHOI'O
B3aWMOJICHCTBHS TP COBMECTHOM paboTe B paMKaxX MOCTaBJICHHON 3a/1auu

[lpuMeHsIsET CTPYKTypHBIE U MEXKIUYHOCTHBIE METOJbI YIpaBJICHHS KOHMIUKTaMHU,
PA3INYIHBIC TCXHUKU 3(1)(1)€KTI/IBHOI\/'I JICJ'IOBOI\/'I KOMMYHUKAIIUWU TIPU KOHTAKTC C ACJIOBBIMU
MapTHEpaMu M 4J€eHaMH KOMaHJbl, cOOJ0/asi MpaBuiia JIEJIOBOrO M I[M(POBOTO STUKETA,
O6CCH€‘-II/IB3.GT pa60Ty KOMaHbl UIA IMOJYUYCHUA ONTUMAJIBHBIX PE3YJIbTATOB COBMCCTH on
pa60Tr,1, C Y4CTOM HHAWBUAYAJIIBHBIX BO3MOKHOCTEH eé YJICHOB, MCIIOJb30BaHUA
METOJIOJIOTH U JOCTUKEHU S yCIieXa, METOA0B, MH(GOPMAIIMOHHBIX TEXHOJIOTHUH U TEXHOJIOTUH
dopcaiita

Bnanes ocoGeHHOCTSIMH COBPEMEHHOIO HH(POPMAIMOHHOIO IOJI JAEIOBOrO OOIICHUS;
yciaoBUM  3(GHEKTUBHOTO pEUYEeBOr0 BO3ACUCTBUS, BepOalbHBIMU M HEBEpPOATHHBIMU
cpeacrBaMu KOMMYHUKAIIUU 3TUYCCKUMU HOpMaMHU n npuHOoyumnamMu  ACJI0BOIO
B3alMO/JICIICTBHUS, BBIOMpasl CTpaTerui0 LU(GPOBOW KOMMYHHKAIMU B COOTBETCTBUU C
3aauaMu TpodeccCHoHaNbHON NEATETbHOCTH, 00eCeYrBaeT BBHIIOTHEHUE TTOCTABIEHHbBIX
3a71a4 Ha OCHOBE MOHMUTOPUHTA KOMaHIHOM pabOTHl U CBOEBPEMEHHOI'O PEarnpoOBaHMs HA
CYIIECTBEHHBIE OTKIOHCHHS

TpynoeMKocCTs,
3.€.

3
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OTYETHOCTHU
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Hepeqeﬂb OCHOBHOI1 M TONMOJTHUTEJIbHOM JUTEPATYPLI, He00XO0aUMOM 1JIs1 0CBO€HUA AMCIUIIMHBI

OcHoBHas
JHTEpaTypa

1. babGacBa, A. B. J/lenoBoe oOmienre u aeinoBoit 3tmkeT / A. B. babaesa, P.1d.Mamuna ; mon
penakmmeir P. . Mamumoit. — 2-e m3n. — Cankr-IletepOypr: [lerpomommc, 2019. — 192 c. — ISBN
978-5-9676-0555-0. —TekcT: ameKTpoHHbIH // DNeKTpoHHO-0 onoTreuHass cuctema IPRBOOKS:
[caiir].—URL: http//www.iprbookshop.ru/84671.html, 3x3eMIUIsIpOB HEeorpaHUue HHO

2. Buroeckas M.E. Ilcuxomorust nenoBoro oOimieHws: ydeOHoe mocoOuwe s OakamaBpoB /
Burosckass ML.E., JluceBrmu A.B.. — Mocksa: Jlamko u K, A#i ITu Op Menwma, 2021. — 139 c. —
ISBN 978-5-394-04357-4. Texct: osnekrponnsii  / IPR SMART: [caiir]. — URL:
https//www.iprbookshop.ru/102278.html , 5x3eMIUIIpOB HEOrpaHUIEHHO

JlononHurenb Ha
g IUTepaTypa

1. KocoBa FO.A. JlenoBble KOMMYHHMKAIIMM: TEXHOJOTMM OOMIEHWS: COOPHHMK MNPaKTHIECKHX
3amanmii / KocoBa FO.A., Cepreea H.B.. — Mocksa: Poccuiickuii rocynapcTBe HHBIH
yHuBepcureT mpaBocyams, 2021. — 127 c¢.— ISBN 978-5-93916-893-9. — TekcT: sneKTpoHHBIN //
IPR SMART: [cair]. URL: https//www.iprbookshop.ru/117239.html, sk3emmsipoB
HEOrpaHII€e HHO

2. Koporkuii, C. B. JlesioBbIc KOMMYHHKAIIMKA OJCKTPOHHBIN pecypc: YueOnoe nocodbue / C. B.
Koporkuii. — CapatoB: By3oBckoe oOpazoBanme, 2019. —90 c. — Knura Haxomurcs B IPEeMHUYM -
Bepcr DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5x3eMIUIIpOB HEOrpaHU4IE HHO

3. Makapos b.B. IIcuxomorust nenoBoro obmieHmst: yueOHoe nocobue / Makapos b.B., Henoroga
A.B.. — Caparos: By3oBckoe oopazoBanme, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — Tekcr:
snektponnsit  / IPR SMART: [caiir]. — URL: https//www.iprbookshop.ru/79820.html
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