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nyTanued M aHTUKPU3UCHBIE KOMMYHHKAIMKA B LU(POBOI

Kparkoe
COZIEpIKAHUE

HampaBJicHa Ha  (QOPMHUpPOBaHHE y  OOyYarOIIMXCS
MPEICTaBICHUS O CYHNIECTBYIOIIUX HHINBUAYAJIBHBIX OCOOCHHOCTSIX U
CBOMCTBAX JMYHOCTH, BIUSIONIMX HA WHIUBHIYaJbHBIA CTHIb OOIICHUS B
CeTH, M BBIPAOOTKY HaBBIKA N0 COCTABJICHUIO KOMMYHHUKATUBHOW CTpaTeTUH
(dopmupoBaHus IUPPOBON peryTauyl Ha JUYHOM, NPOPECCHOHATHHOM U
KOPIOPaTUBHOM YPOBHSIX.

N3yuenus puCIMIUIMHBI «YIIpaBJICHUE penyTranuedl W aHTUKPU3HCHBIC
KOMMYHHMKAIMM B LUPPOBON cpene» ompenensiercs TeM, 4YTO B HeH
CUCTEMAaTU3UpPOBaHbl OCHOBHBIE IpaBUa M PEKOMEHJAIMHM IO CO3JIaHUIO
undpoBo pernyranuu, IpeCTaBIeHbl Hanbosee SBHbIE OUTUOKH MMOBEACHUS
B CETH, a TAK)K€ X MOCIEACTBUS JUIsl OM3HECa WIH Kaphephl.

[IpuBeneHbl OCHOBHBIE AITOPUTMbl MOHUTOPMHIa M aHainu3a LU(poBOH
penyTanuu, MeTo bl aHTUKPU3UCHOTO YIIPaBJIECHNUS KOHQIUKTaMU B CETH.
Hens aqucuuniauHel - GOpMUPOBAaHUE Y CIIyIIaTeNel ClIOCOOHOCTH MOHUMATh
CYyUIHOCTb W 3HaueHue MHPOpMAIMM B Pa3BUTHH COBPEMEHHOTO
nHpopMallMOHHOTO  O0IIecTBa,  COOMIOJATh  OCHOBHBIE  TpeOOBAaHUS
nH(pOpMallMOHHONH 0€30MacHOCTH, B TOM 4YHCIIE 3allUThl FOCYIapCTBEHHON
TallHbI, BJaJIEHUEM OCHOBHBIMH METOJAaMHU, CIIOCOOAMH U CpeACTBaMU
TIOJIyY€HUsl, XpaHEeHHUs], TepepadoTKu nH(opManuu.

Hucrrmomrra

Pe3ynbTaTel
OCBOEHUS
JTUCLUILTAHBI
(MomyIist)

['oTOBHOCTP K KOMMYHHMKAallUM B YCTHOW W THCHbMEHHOW QopMmax.
[IpnoOpereHne crneuuaabHBIX BpaueOHBIX HABBIKOB U TPUMEHEHHE HX B
MIPaKTUYECKOM 3/IpaBOOXPAHEHUH.
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