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JIeJIOBOM KOMMYHHUKAIIMM. YCTHbIE W THUCbMEHHBIE JIETOBBIE
DIi OTUKET B OM3HEcC-cpese. YIpaBICHHE KOMMYHUKAIUSIMU B

OH3HEC-CpeleC

Pesynprarsl
OCBOCHHUS
JUCITUTUTUHBI

Brnagess OCHOBHBIMU TEOPHUSMHU M KOHIICTIIIUSMHU B3aUMOJICHCTBUS JIIOJCH B OpraHU3aIluy,
BKJIFOYAsi BOIIPOCHI YIIPABJICHUS KOH(DIUKTaMU; OCHOBAMH MEXKYJIBTYPHBIX OTHOIICHUH B
MEHE/PKMEHTE, KOMMYHHKATHBHBIMU HaBBIKAMHM B3aWMOJICHCTBHS B JIEJIOBOW Oecene,
HaBBIKAMU BEACHHS COBCIIAHUWS, HABBIKAMU ITyOJMYHOTO BBICTYIUICHHS, HAaBBIKAMH
JIOTUYECKH BEPHOTO, apryMEHTHUPOBAHHOTO U SICHOTO IOCTPOCHUS YCTHOH M NMHCBMEHHOMN
peYH, HaBBIKAMHU JCJIOBBIX M MEKIUYHOCTHBIX KOMMYHHUKauid B U(POBOH cpere,
YY9acTBYET B MEXJIMYHOCTHOM W TPYIIOBOM B3aWMOJCUCTBHH, HCIIOJIB3YsI MHKITFO3UBHBIN
moaxoJ, dPPEKTUBHYI0O KOMMYHHKAITMIO, METOABl KOMaHI000pa30BaHUS M KOMAaHIHOTO
B3aUMO/ICHCTBUS TIPU COBMECTHOHM paboTe B paMKax MOCTaBIICHHON 3aJIaun

[IpuMmeHsit CTPYKTYpHBIE W MEKIUYHOCTHBIC METOJBI YIPABJICHUS KOH(IUKTAMH,
pa3nUYHbIE TeXHUKH d(PPEKTHBHOW NEIIOBOM KOMMYHHKAITUU MPU KOHTAKTE C JICJIOBHIMU
MapTHepaMu M WICHAMU KOMAaHJIbI, COOJIFO/Iasl MpaBwiIa JICJIOBOTO U MHU(PPOBOrO ITHKETA,
obecrnieunBaeT pabOTy KOMaHIBI JUIS MOJYYCHUS ONTUMAIBHBIX PE3yJbTaTOB COBMECTHOM
paboTBl, C YYETOM HWHIMBUIYAIBHBIX BO3MOXXHOCTEH €€ YIICHOB, WCIOJIb30BaHUS
METOJIOJIOTHH JIOCTIDKEHUS YCIleXa, METO0B, HHPOPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOT Uit
(dopcaiita

Brnagess 0coOEHHOCTAMH COBPEMEHHOTO HWH()OPMAIIMOHHOTO TIOJS JIEJIOBOTO OOIIEHUS;
ycinoBuil  3((EKTHBHOTO PEUYEBOr0 BO3JCHCTBUSA, BEpOATHHBIMH H HEBEpOaTbHBIMHU
CpeICTBAaMH KOMMYHHKAIIWH, JSTHYCCKHMH HOPMAaMH W TPHHIHIAMH  JEJIOBOTO
B3aUMO/JICHCTBUS, BbIOMpasi CTpATEeTUI0 HUQPPOBOM KOMMYHHUKAIIMM B COOTBETCTBUU C
3aayaMy po(ecCHOHATBHOM NesITeIbHOCTH, 00ECIeUrnBAET BBIMOJIHEHUE MOCTaBICHHBIX
3a/la4 Ha OCHOBE MOHHUTOPUHIA KOMaHJIHOW pabOThl U CBOEBPEMEHHOI'0 pearupoBaHUs HA
CYILIIECTBEHHBIE OTKJIIOHEHHSI

TpynoeMKoCTb,
3.€.

3

®dopma
OTYETHOCTHU

3aueT

IlepeyeHb OCHOBHOM U JONOJHUTEIbLHOM JUTEPATYPbI, HEO0XOAUMOMH /IJIsl OCBOCHUS M CIUTIIUHbI

OcHoBHas
JTuTepaTypa

1. babaeBa, A. B. JlenoBoe oOuienne u aenoBoit stukeT / A. B. babaesa, P.JI.Mamuna ; mon
penakuueii P. 1. MamuHoM. — 2-¢ u31. — Cankr-TlerepOypr: [lerpomonuc, 2021. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: 251eKTpOHHBIH // DnekTpoHHO-0nOroTeunas cucrema [IPRBOOKS:
[caiiT].—URL: http://www.iprbookshop.ru/84671.html, sx3emMIIspoB HEOTpaHHUECHHO

2. Burosckas M.E. Ilcuxomorus aeinoBoro oOmeHus: ydeOHoe mocoOue s OakaiaaBpoB /
Burosckas M.E., Jluceuu A.B.. — Mocksa: Jlamkos u K, Aii [Tu Op Meaua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Tekcr: oanekrponnsii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5K3eMILIIPOB HEOrPAHHUYEHHO

JomnogHuTeapHa
sl IUTEeparypa

1. Kocora 10.A. [lenoBble KOMMYHHMKAIIMW: TEXHOJOTHU OOIICHUS: COOPHUK MPAKTUUECKUX
3amanuii / KocoBa FO.A., CepreeBa H.B.. — MockBa: Poccuiickuii TrocynapcTBEHHBII
yHUBepcuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: 37eKTpOHHbIH //
IPR SMART: [caiit]. — URL: https:/www.iprbookshop.ru/117239.html, sk3emruIsipoB
HEOTPaHUYEHHO

2. Kopotkuii, C. B. JlenoBbie KOMMyHHKaIMKA DIEKTPOHHBIN pecypc: YdeoHoe nocodue / C. B.
Kopotkuii. — CaparoB: By3oBckoe oopazoBanue, 2022. — 90 c¢. — KHura HaxoIuTcs B IpeMUyM-
Bepcun ObC IPR BOOKS. — ISBN 978-5-4487-0472-7, sx3eMILIsIpOB HEOTPAHUYECHHO

3. Maxkapos b.B. IIcuxonorus nenoBoro oOmenus: yaeoHoe nmocodue / Makapos b.B., Henorona
A.B.. — Caparos: By3osckoe oopazoBanue, 2020. — 209 c. — ISBN 978-5-4487-0339-3. — Tekcr:
anektponHbiit / IPR SMART: [caiitr]. — URL: https://www.iprbookshop.ru/79820.html ,
9K3eMILISIPOB HEOTPAaHUYEHHO




