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1.

(¢opMupoBaHusl, ONUCAHHE KA OLIEHUBAHUSA

Onucanne mnoka3sarejieid H KpUTEPUEB OUHCHHUBAHMA Ha PasjauvdHbIX IJTallax HX

YpoBHHU
c(hopMHUPOBAaHHOCTU
KoMIleTeHuu(ui),
MHAMKaTopa (OB)

Heckpuntopsl
MunnMansHBIR .
yYPOBEHb He MunrManbHBINA ) )
JIOCTHTHYT ypOBCHB Cpenuuii ypoeHb BBICOKHIT YPOBEHb
(HeynosierBopu (yrosnersopuTens (xopormo) (OTmI4HO)
TEIIBHO) 3 go) 4 Ganna 5 GamnoB
2 Gama ajnna

Komnemenyus: OIIK-1

Cnocoben npuUMeHanb mexrnojlocudecKkue

obecneuenue 6 cihepe cepsuca

Hosayuu u CO6peMent

0€e npoSpammHoe

Pe3ynbrarel 00yueHuns He crniocoben Brnages; Brnages Brnages
10 TUCIIMILINHE | OTIpENCATh COLIMOKYJIbTYPHBIM COBPEMEHHBIMHU COBPEMEHHBIMU
Huourxamop: noTpeOHOCTh B U TPaIUIUSIMU MOJXOJIAMH K MOJIXOJITAMH K
N/I-1 OIIK-1 TEXHOJIOTUIECKU Pa3TUIHBIX paspaboTke pa3paboTke
Onpenenser X HOBAIMSIX U COLIMATBHBIX TEXHOJIOT U TEXHOJIOTHH TpoIiecca
OTPeOHOCTH B WH(POPMAITIOHHO rpyI, nporiecca 00CITy>KUBAHUS U
TEXHOJOTMICCKUX M oOecIieueHIH B HOPMATUBHO- OOCITY)KUBAHUS M | CHUCTEMbI KIIMEHTCKHX
HOBAIIMSX U cdepe cepBuca MPABOBBIM CUCTEMBI OTHOIIICHUH ¢ yU4eTOM
“H(OPMAITUOHHOM obecrnieueHueM KIIMEHTCKHX TpeOoBaHMI
obecrieueHun B cepe CEpPBUCHOI OTHOIIICHUH € NOTPEOUTENS;
cepBuca JIESITeIILHOCTH, y4eTOM YCIIOBUSIMHU
ornpeaessieT TpeOOBaHMIA obecrnieueHust
MoTpeOHOCTh B MOTPeOUTEINS; HEOOXOMMOT0
TEXHOJIOTHYECKHX | COLMOKYJBTYPHBIM | KadecTBa MPOIECCOB
HOBAIIHUSX U U TPaJUIASIMU 00CITyKHBaHHUS,
MH(POPMAIIIOHHOM pa3IMYHBIX COIHOKYJIbTYPHBIMHU
obecreYeHn B COITUATTBHBIX TPAIUIUAMHE
cthepe ceppuca, HO TPYIIIL, Pa3ITUIHBIX
WCTBITHIBACT HOPMAaTHUBHO- COIHAITLHBIX TPYIIM,
3aTpyAHCHHS MPaBOBBIM HOPMATUBHO-
obecrieueHEM TIPaBOBBIM
CEPBHCHO obecrnieueHuEeM
JESTETLHOCTH, CEPBHUCHOM
orpeenseT JIeSITENTBHOCTH,
MOTPeOHOCTh B omnpenessieT
TEXHOJIOTHYECKUX OTPeOHOCTH B
HOBAIUSX H TEXHOJOTHYECKHX
“HGOPMAIIIOHHOM HOBAIIUSX U
o0ecrie4eHnH B MHPOPMAIIIOHHOM
cdepe ceppuca oOecrieueHun B cdepe
cepBuUca
He crocoben ®parMeHTapHO Ymes YMest aHaIu3upoOBaTh
aHAJIM3UPOBAThH Mest aHAJIM3UPOBAThH IIPOIIECC
WJ1-2 OTIK-1 P Y P ot
nporiecc aHaM3UPOBATH nporiecc 00CITy)KUBAHUS
Ocy1ecTBIsSET TOUCK .
W BHEpeHIe o0CITy)KMBaHUS TIpoIIECC o0CITy)KMBaHUS moTpeduTenen,
P norpeouTelieH, 00CITy)KMBaHUS noTpeouTeIIeH, OIICHHBATH €TI0
TEXHOJOTMIECKUX .
I— OIICHUBATh €T0 rorpedurenei u OIICHUBATh €T0 COOTBETCTBHE
COOTBETCTBHE OIICHUBATH €T0 COOTBETCTBHE TpeOOBaHUSIM
COBpPEMEHHBIX s
TpeOOBaHUAM COOTBETCTBHE TpeOOBaHUAM nmoTpeduTenen,
MPOTPaMMHBIX o .
HPOYKTOB B norpeOuTeNeH, TpeOOBaHUSIM norpeouTeeH, pa3pabaThiBaTh
oy OCYIIECTBIIST notpedurenei, BJIaJies] HABBIKAMHU MPOIIECC OKa3aHUs
npodecCHOHATBHYIO
CeDBICHVIO TIOUCK U OCYIIECTBIISIET pa3paboTKH YCIYT B COOTBETCTBHU
P Y BHEJIpEHUE TIOUCK CEPBHCHOTO C 3asBJICHHBIM
JCSITEILHOCTh
TEXHOJIOTUYECKH | TEXHOJOTHYECKUX MPOAYKTA, KauyeCTBOM, BIajiesl
X HOBalUH U HOBaIUi U COOTBETCTBYIOIIET | HaBBIKAMH Pa3pabOTKH




COBPEMCHHBIX COBPEMCHHBIX (6] HCO6XOI{I/IMBIM CCPBUCHOTI'O IIPOAYKTA,
MIPOTPaMMHBIX MIPOTPaMMHBIX MIPaBOBEIM COOTBETCTBYIOIIETO
MIPOAYKTOB B MIPOAYKTOB B HOpMaw, HEOOXOAMMBIM
npo)eCCUOHANIBH | TPOQPEeCCUOHANBHY | TPEOOBAaHMSM K €r0 | IPaBOBBIM HOpMaM,
YIO CEpBUCHYIO 10 CEPBHUCHYIO KauyeCTBEHHBIM TpeOOBaHUSAM K €ro
JIeSITeTLHOCTh JIeSITeTHOCTh XapaKTepPUCTUKAM, Ka4yeCTBEHHBIM
OCYIIECTBIISIET XapaKTePUCTUKAM,
MOUCK U OpUEHTAIlUU Ha
BHEJ[pEHUE OXKUAHHUS
TEXHOJIOTHYECKUX moTpeduTenen,
HOBaHI/Iﬁ )41 OCYIIECTBJIACT MMOUCK
COBPEMEHHBIX Y BHEJPEHUE
MIPOTPaMMHBIX TEXHOJIOTHYECKUX
IIPOAYKTOB B HOBalUi U
npodeccCuoHaNBHY COBPEMEHHBIX
10 CEPBHUCHYIO MPOrPaMMHBIX
JCATCIIBHOCTD IIPOAYKTOB B
npodecCHOHATBEHYIO
CEPBHCHYIO
JIeSITETFHOCTh
Komnemenyus: OIIK-2 Cnocoben ocywecmeniams OCHOBHble (QYHKYUU YHPABIEHUS CEePBUCHOLL
0esimenbHOCMbIO
PesynpraTer oOydenus | Bmames Bnanes Bnanes Bnanes
110 AUCLUITJINHE: (I)paFMeHTapHBI TCOPETUICCKUMU TCOPECTUIYCCKUMU TCOPCTUYCCKNMU
Unouxamop: MU 3HAHUSMHU OCHOBaMH OCHOBaMH OCHOBaMH
NJI-1 OIIK-2 00 ocHOBax OpraHu3aluu Opranu3anuu Opranu3aiuu
OcymiecTBisieT OpraHM3alyu mporiecca mporiecca mporiecca
OCHOBHBIE (PYHKIIUH rporecca 00CTyKUBaHHUS o0CTyKUBaHUS 00CITyKHBaHUS
yIpaBJICHUS o0CITy’)XKMBaHUS | MIOTpEOHUTENCH, noTpeoOuTeIeH, moTpeduTeNnei, 1704
CepBI/ICHOI‘/’I HOTpe6HTeHeﬁ, HUCIIBITHIBACT OCHOBHBIMH TICUXOJIOTHYCCKNMHU
JEeSITETbHOCTHIO HE CcIoco0eH 3aTpyJHEHUS IpU MPUHLIUTIAMH 0COOCHHOCTSIMU;
CaMOCTOSITEJIbH | OCYIIIECTBICHUHU OpraHH3aIin OCHOBHBIMU
0 OCYIIECTBISITh | OCHOBHBIX (DYHKITMH | Pa3MUYHBIX BUAOB | IPHUHIIUTIAMH u
OCHOBHBIX YHpaBJICHUA CepBHCHOﬁ METOAaMM
hyHKIMI CEepBUCHOM JIeATEIbHOCTH, opraHu3zanuu
yHIpaBIeHHUS JIeSITENIbHOCTBIO OCYIIECTBIISIET Pa3ITHMYHBIX BHJIOB
CEpPBUCHOU OCHOBHBIE CEpPBUCHOU
JACATCIBbHOCTBIO (l)yHKIII/II/I JACATECIBbHOCTH,
yHIpaBIeHHAS OCYIIECTBIISIET
CEPBHCHOM OCHOBHBIE  (PYHKIHHU
JIeSITeNIbHOCTBIO yHpaBiIeHUs
CEPBUCHOMU
JIESITETLHOCTHIO

OnenuBanue ypoBHS CHOPMUPOBAHHOCTH KOMIIETEHIMH MO JUCUUIUIMHE OCYILIECTBIISIETCS Ha
ocHoBe «[lonokeHHst 0 MPOBENEHUN TEKYIIETO KOHTPOJS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCcTalluu
oOyyJaronuxcs 1mo o0pa3oBaTeIbHBIM IIPOrpaMMaM BBICIIIETO 00pa30BaHUS - MporpaMMaM OakajiaBpuara,
- B (eneparbHOM TOCYAapCTBEHHOM
aBTOHOMHOM 00pa30BaTEIbHOM YUPEKIESHUH BhICIIero oopa3oBanus «CeBepo-KaBkasckuil dhenepaibHbIN
YHUBEPCUTET» B aKTyaJIbHOU PEAAKLIUN.

[mporpaMmaM  CIELMAJIATETA,

[porpaMmaM MarucTpaTypbl




OIIEHOYHBIE CPEJICTBA JJ11 IPOBEPKH YPOBHSI COOPMUPOBAHHOCTU KOMIETEHIINIA

Homep IIpaBuabHbIH

Conep:xanue Bonpoca KoMmnerenuus
3aJaHus OTBET
COBOKYIMHOCTh XapaKTEPUCTHUK MPOIIECCa U YCIOBUM, B KOTOPBIX MMPOUCXOIUT O0CITy)KHBAHHE,
Ha3bIBAETCS
A OBHEM KadyecTBa YCIYyTU
1. ) P yery OIIK-1

b) xauectBOM yciyru
B) xauecTBOoM 00CIyKUBaHUS
') 3aka3oM Ha yciyry

B cdepe obcmyxuBanust Beayiast pojib MPHHAIICKUT KOMIIOHEHTY:
A) IpOCTPaHCTBEHHOMY

2. b) Texunueckomy OIIK-1
B) rexnonornyeckomy
I') ncuxonoruueckomy

VY 10BIE€TBOPEHHOCTDH MOTPeOUTENEH yCIlyraMi CEpBUCHOM OpraHu3alluy — 3TO MOoKa3aTelb
3P PEKTUBHOCTH €€ e TEIILHOCTH:

A) byHKIIMOHATBHBIN

b) xonnuecTBeHHBIN

B) xauecTBeHHBII

I') ocHOBHOI

OIIK-1

[Tpu3HakoMm kiaccu(puKauy NPeaIpUsITUI CepBUCA, €CIH MPEANPHUATHS CEPBUCA OAPA3ACISIIOTCS
M0 TEXHUYECKOW OCHANICHHOCTH, KBATM(UKAIIIH [IEPCOHATIA, aCCOPTUMEHTY MPOIYKIINH, SBIISETCS:
A) popma coOCTBEHHOCTH

b) 06bem nesrensHOCTH

B) opranuzanuonHo-npaBoBasi popma

') Ha3HaYeHME U COCTaB yCIyT

OIIK-1

HepaspbiBHas CBSA3b C MAPKETUHIOM, €T0 OCHOBHBIMY NPUHIMIIAMH U 3a/la4aMH OTHOCUTCS K
A) byHKIIUSAM cepBHCca

5. b) 3amauam cepBuca OIIK-1
B) npunnumnam cepsuca

I') o0s13aTenbCTBaM cepBUca

OdunuanbHoe NpeAcTaBlieHue BHOBb CO3JTAHHOTO MPEANPUATHS, PUPMBI, TPOEKTa, TPOAYKIIHH,
TOBapa/yCIyTH KPyTy MPUTIANICHHBIX JIUI] — 3TO

A) pexnama

b) npesenranus

OIIK-1




B) pexsiamMHas kamnaHus
I') mpoaBmxeHHE

VYciyru o peMOHTY TEXHUKH MOXKHO OTHECTH K TUITY YCIYT:
A) IPOU3BOICTBEHHBIE

b) pacnipenenutenbHble

B) commansHO-nIpodheccnoHabHbIC

I') norpedbureapckue

OIIK-1

[IpenocTaBienue yciayr Mo NOBBIIICHUIO KOM(POPTHOCTH, MOJIE3HOCTH UCTIOIB30BaHUS TOBapa — 3TO
....CEpPBUC

A) MATKui

b) xecTkuii

B) ocHoBHO#

') nonoaHUTENHHBIN

OIIK-1

[Tonyyenue yciayru 6€3 JTUYHOTO B3aUMOJICHCTBHS C UCIIOIHUTEIIEM YCIYyTH — 3TO METO/I:
A) 6€CKOHTaKTHBIH

b) bopmanbHbIi

B) GecrinaTtHbIii

I") MOHOTIOJIEHBIH

OIIK-2

10.

ITpocTpaHcTBEHHas cpella, MECTO IIPEAOCTABIEHHSI YCIYTH, B COCTaB KOTOPOI0 BXOJUT KOMILIEKC
(bakTOpOB, GPU3NUECKOT0, ICUXOJOTHUECKOT0 U MPOPECCHOHATBHOTO XapaKTePOB Ha3bIBACTCS

A) KOHTaKTHOM 30HOU

b) Toprossiii 3an

B) opranuzanus

OIIK-2

11.

[Tepuon BpeMeHH, B TEYEHHE KOTOPOTO YCIIyTH oOpaliaeTcs Ha pelHKe, HAUMHAsi ¢ MOMEHTA BBIX0/1a €€
Ha PHIHOK U 3aKaHUYMBas €€ YXO0JIOM C PbIHKA, 3TO:

A) )KU3HEHHBIN LUK YCIIyTH

b) nmxuHupuHT

B) npou3BoACTBEHHBIN IIMKJI

OIIK-2

12.

JIOKyMEHT, COCTaBJEHHBII C Yy4eTOM YCJIOBUM OKCIUTyaTalMd TMPOIYyKIUU TMOTpeOuTeneM u
MO3BOJISIIOIIMN  YIPABIATh UM JIOJDKHBIM 00pa3oM WIM TPUMEHSTh €ro Aias O00O3HAUYEeHHBIX B
MHCTPYKUUHU QYHKIUH, Ha3bIBaeTCS

A) macnopT dKCIUTyaTaluu

b) skcrutyaTanionHas HHCTPYKUUS

B) uek-1ucToM moap30BaHMs

OIlK-2

13.

CKOJIPKO KOMITIOHEHTOB BKJIIOUYAET B ce€0s1 MOLEb «AIDA»?
A)2

OIIK-2
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b)3

B) 4

s

D6
14. B yewm 3akimrogaercs NpUpOIHO-KIMMATHISCKUN (aKTOp Pa3BUTHS CHCTEMBI YCITyT? OIIK-1
15. B yeM 3akirouaeTcst HallMOHAIBHO-IeMOoTrpaduIecKii GakTop pa3BUTHS CUCTEMBI YCITyT? OIIK-1
16. B yewm 3akitogaercs MoJIMTUKO-IPABOBOM (PAKTOP pa3BUTHSI CUCTEMBI yCIyT? OIIK-1
17. B yewm 3akirogaercs KyJIbTYpHbBIH (haKTOp Pa3BUTHUSI CUCTEMBI YCIyT? OIIK-1
18. HazoBuTe Buabl norpeduteneii mo GpakTHuecKoMy MOTPeOICHUIO YCIYTH OIIK-1
19. HazoBuTe BUIbl NOTPeOUTENECH 1O HATTMYUIO YCIIYTH HA MECTHOCTH OIIK-1
20. UTto Takoe MoTpeOUTEIHCKOE YI0BICTBOPEHUE? OIIK-1
21. Uto mpecTaBiisieT co00i MOTPEOUTEILCKOE OXKUTaHNE? OIIK-1
2 Kakne ocobGeHHOCTHM TOTpeOuTenss MOKHBI OBITh YUYTEHBl MPU OpraHU3alud CEPBUCHOMN OITK-1

) JIeATETLHOCTH?

23. HaszoBute npyHIMIIBI COBPEMEHHOTO CEpBUCA OIIK-1
24. Kakwue BuibI cepBrca MOKHO BCTPETUTh HA IPEANPUITUN? OIIK-1
25. Kakast npoaykmus Tpe0yeT GupMEeHHOro cepBrca? OIIK-1
26. [Tepeunciure GopMbl OpraHU3aIliyd CUCTEMBI CEpBUCA OIIK-1
27. HazoBuTe QyHKIINHN cepBUC-TICHTPA OIIK-1
28. KakoBa cTpyKTypa KOHTaKTHOW 30HBI CEPBUCHOTO IPEANPUATHSA? OIIK-1
29. HazoBute 0cHOBHBIE (haKTOPBI, BIUSAIONINE HA MOTPEOUTEITHCKOE MOBEICHUE OIIK-1
30. Kakue QyHKIMY BBITOTHSIET MPE3eHTAIHS? OIIK-1
31. [lepeunciute METOABI MPEIOCTABICHUS YCIYT OIIK-1
32. Kakue u3BecTHbI (hOpPMBI 00CITYKUBAHUS? OIIK-1
33. Uto npeacTaBisieT co00# MpoIecce JMIHON PO ? OIIK-1
34. [epeuncaute 3QPeKTHBHBIE METOIBI JIMIHBIX MPOJIAK OIIK-1
35. KaxkoBa ctpykrypa mozaenu AIDA? OIIK-1
36. [lepeuncivte OCHOBHBIE BU/IbI BO3PAKEHUIN KIIMECHTA OIIK-2
37. [Tepeunciute HanbOoJIee YaCThie BUABI PEKIaMaIliid OIIK-2
38. [Tepeunciure Hanboee yacTbie GopMaThl peKIamMaIii OIIK-2
39. Kakue cepBUCHBIC OTepaIiui BXOISIT B TEXHIHUECKOE 00CTy)KHBaHHE? OIIK-2
40. Ha3zoBute BUJIBI peMOHTA OIIK-2
41. HazoBuTe NpuHIMIBI TEXHUYECKOTO 00CITYKUBAHMUSI OIIK-2
42. [Tepeuncnure KpUTEpUn BHIOOPA TPOU3BOTUTEIS OIIK-2
43. [lepeunciute OCHOBHBIE XapakTepucTHKU TanoB JKIY OIIK-2




44. HazoBuTe 00acTv npuMeHEHUs] HOBBIX TEXHOJIOTHI OIIK-2
45. [TepeunciinTe OCHOBHBIC 3TAITBI IPOLIecca Pa3padOTKH YCIyTH OIIK-2
46. HaszoBute THIIBI KJIMEHTOB OIIK-2
47. HazoBuTe MeTOo 11 pabOTHI C KIIMEHTAMH OIIK-2
48. O0msicuute coaepxanue Texanku SABONE OIIK-2
49. O6bsicaute monens [IPOKK OIIK-2
50. Urto npeacTaBisieT coO00i peMH)KUHUPUHT? OIIK-2




2. Kputepun oueHUBaAHUS KOMIIeTEeHIIUI

Oyenka «OMAUYHOY» BbLICMABIAEMC CMYOeHmy, €CIU OH, BIajJiesi COBPEMEHHBIMU IMOAXO0/IaMHU K
pa3paboTKe TEXHOJIOTH TMpolecca OOCTY)KUBAHUS W CHUCTEMbl KIMEHTCKUX OTHOIIEHUH C Y4eTOM
TpeOOBaHM MOTPEOUTEIS; YCIOBUSIMHU 00ECTIEeYeHHUST HEOOX0IMMOT0 KaueCcTBa MPOIIECCOB 00CITY KMBAHNUS;
COMNOKYJIbTYPHBIMU TpagulusaIMunu Pa3INIHBIX COMAJIBHBIX rpyiii, HOPMAaTUBHO-IIPAaBOBbLIM
o0ecreyeHreM CEepBUCHOM AESITeNbHOCTH, ONpeneNsieT MOTPeOHOCTh B TEXHOJOTHYECKMX HOBALUAX U
uHPOPMAIIMOHHOM obecriedeHnn B cdepe cepBuca; yMmes aHAIU3UPOBATH TMPOIECC OOCITYKHBAHHS
MoTpeOuTEeNEeH, OIEHWBATh €r0 COOTBETCTBHE TpeOOBaHUAM MOTpeOUTENeH, pa3pabaThiBaTh MPOIECC
OKa3aHud yCIyr B COOTBCTCTBHUU C 3a4BJICHHBIM Ka4uCCTBOM, BJIAACA HaBbIKaMU pa3pa60TKH CCPBUCHOTO
MPOAYKTA, COOTBETCTBYIOIIETO HEOOXOAMMBIM MPABOBHIM HOpMaM, TPEOOBAHUSAM K €ro KaueCTBEHHBIM
XapaKTCPUCTHKAM, OPUCHTALUWUHU Ha OXHIaHUA HOTp€6I/ITeJI€I>'I, OCYHICCTBJIACT IIOUCK W BHCIAPCHUC
TEXHOJIOTMYECKUX HOBALlMH M COBPEMEHHBIX MPOTPaMMHBIX ITPOYKTOB B IPO(ECCHOHATLHYIO CEPBUCHYIO
JeSITeIbHOCTD; BIIaJIesi TEOPETUUECKUMHU OCHOBAaMH OpraHU3aIMH Mpoliecca 00CTyKUBaAHHS TOTPEOUTENEH,
UX MICUXOJOTMYECKUMH OCOOCHHOCTSIMU; OCHOBHBIMH MPUHIIMIIAMU U METOJAAMH OpTaHU3aIuH Pa3TUUYHbIX
BUJIOB CEPBUCHOW JIEATEIHHOCTH, OCYIICCTBIICT OCHOBHBIC (DYHKIMHM YIPABICHUS CEPBUCHOU
JESITEIbHOCTHIO

OrneHKa «OTIUYHO» BBICTABIISCTCS CTYACHTY, €CIIM TEOPETHUYECKOE COJIEpPIKaHHE Kypca OCBOCHO
MOJTHOCTHI0, 6€3 MPOOEsIOB; OH MCYEPITBIBAIOIIE, TOCIEA0BATEIbHO, YETKO U JIOTUYHO U3JIaraeT MaTepua,
CBOOO/IHO CIIPABIISIETCS C 3a/la4aMy, BOIPOCAMU U JPYyTUMU BUJAMU NPUMEHEHHs 3HAHUI; UCIONb3YET B
OTBETE JIOTIOJIHUTEIbHBIN MaTepual; Bce MPeayCMOTPEHHBIE IPOrPaMMOi 3a/1aHus BBIMIOJIHEHbI, KAYECTBO
HUX BBIIIOJIHCHUSA OLNCHCHO HA BBICOKOM YPOBHC; AHAJIMBUPYCT IMOJYUYCHHBIC PE3YJIbTAThl; IMPOSABIACT
CaMOCTOATENBHOCTH TIpH BhIMoJHeHUH 3aaaHui. Komnerennuu OIIK-1 u OIIK-2 ocBOeHBI Ha BBHICOKOM
YpOBHE.

Oyenka «xopoulo» 6vlcmagnaemcs cmyoeHmy, €CiId OH, Ba/iess COBPEMEHHBIMU MOJXOJaMHU K
pa3paboTKe TEXHOJIOTHH TMpolecca OOCTY)KUBAHUS W CUCTEMbl KIMEHTCKUX OTHOLIEHUH C Y4YeToM
TpeOOBaHUI MOTPEOUTENS; COIMOKYIBTYPHBIMH TPATUIMSAMH  PA3IHYHBIX COIUAIBHBIX TPYIIIL,
HOPMAaTHUBHO-IIPABOBBIM ~ 00ECIIEYEHHEM CEpPBUCHOM JI€ATEIbHOCTH, OIpeAensieT MOTPeOHOCTh B
TEXHOJIOTHYECKUX HOBAlUAX U WH(POPMAIMOHHOM o0ecrieueHru B cepe cepBuca; yMes aHATM3HPOBATH
mporiecc 0O0CITy)KMBaHUS TOTpeOUTesIeH, OIEHWBATh €r0 COOTBETCTBHE TPEOOBaHUSM IOTpPEOHUTENCH,
BJIaJIes] HAaBBIKAMHU Pa3pa0OTKH CEPBUCHOTO MPOAYKTA, COOTBETCTBYIOIIETO HEOOXOIUMBIM MPABOBHIM
HOpMaM, TpeOOBAaHMUSAM K €ro KadeCTBEHHBIM XapaKTEepPUCTHKAaM, OCYLIECTBIISET MOWCK M BHEApPEHUE
TEXHOJIOTHYECKUX HOBAIlMH M COBPEMEHHBIX MPOTPAMMHBIX MTPOYKTOB B TPO(ECCUOHATFHYIO CEPBUCHYIO
JeSITeNIbHOCTD; BJIa/ies TEOPETUUECKUMU OCHOBAMH OpPTaHU3aIMH Tpoliecca 00CITy KUBaHUS TOTpeOUTeNe,
OCHOBHBIMH TIPUHITUIIAMH OPTraHU3allMH PA3IMYHBIX BUJIOB CEPBUCHON ACSITEITHLHOCTH, OCYIICCTBISET
OCHOBHbIE (DYHKIIUU yTPABICHUS CEPBUCHOM NEATEIBHOCTHIO

O1eHKa «XOpOIIOY» BBICTABISETCS CTYJCHTY, €CIIM TEOPETUUYECKOE COEpIKaHUe Kypca OCBOEHO Ha
JIOCTaTOYHOM YpPOBHE, C HE3HAUUTEIbHBIMU MpoOeraMHu; OH TMOCIEJO0BaTEIbHO H3JaraeT MaTepua,
UCTIBITHIBAS HE3HAYUTEIbHBIC TPYAHOCTH; CIPABISCTCS C 3aJadaMH, BOTPOCAMH WM JPYTMMH BHIAMU
MPUMEHEHHUs 3HAHUH, JOIMyCcKas HETOYHOCTH; BCE MPEyCMOTPEHHBIE TPOrpaMMOil 3aJaHUS BBITIOJIHEHBI,
KaueCTBO MX BBITMOJIHCHUS OLIEHEHO Ha CPETHEM YPOBHE; IPOSBIISET CAMOCTOS TEIILHOCTH MTPH BHITIOTHEHUH
3aganuii. Komnerennuu OIIK-1 u OIIK-2 ocBoeHBI Ha CpeTHEM YPOBHE.

Oyenka «y00671emeopumenbHoy BbICMAGIAENCsL CIyOenmy, eClIH OH BIIAJCS; COIMOKYIbTYPHBIMH
TPaOUIMAMU PA3TUYHBIX COLUHUAIBHBIX TPYINI, HOPMAaTHBHO-TIPABOBBIM O0ECIICYEHUEM CEPBHCHOM
NEeSITETBHOCTH, ONPEACISeT TOTPEOHOCTh B TEXHOJOTWYECKHX HOBAMAX W HWH(POPMAIMOHHOM
obecrieueHnn B cdepe cepBUCa, HO HCIBITHIBACT 3aTPYAHCHUS; (PparMeHTApHO yMes aHAIM3HPOBATH
mporiecc oOCTy)KMBaHUSI TIOTPEOUTENICH M OIEHWBATh €r0 COOTBETCTBHE TPEOOBAHHAM IOTPEOHTENCH,
OCYHICCTBIIAACT IMOUCK TEXHOJOTUYCCKUX HOBaL[I/II>'I U COBPCMCHHBIX MPOTpaMMHBIX TPOAYKTOB B
NpOPECCHOHATIPHYIO CEPBHCHYIO JCSITEIBHOCTH, BIAJCs TEOPETUYCCKUMH OCHOBAMH OpTaHU3aINH



npoliecca OOCITYKUBAaHHs MOTpeOUTENel, HCIBITHIBACT 3aTPYAHEHUS NPHU OCYLIECTBICHUH OCHOBHBIX
GYHKIMI yrpaBlieHUs! CEPBUCHOM J1€ATEIbHOCTBIO.

OneHka «yJOBJIETBOPUTEIBHO» BBICTABISAETCS CTYJEHTY, €CJIM TEOPETUUYECKOE COAEpkKAHHE Kypca
OCBOCHO HAa HU3KOM YPOBHE, CO 3HAUUTEJIbHBIMU IIPOOEIaMH; OH HENOCIIEJOBATENIBHO U3JIaraeT MaTepuall,
UCIBITHIBAsl 3HAYUTENBHBIE TPYJHOCTH; CIpaBIISIETCA € 3aJadaMH, BOIIPOCAaMU M JAPYTMMH BHJIAMU
NPUMEHEHUs 3HAaHUM, JOMyCKas OIIMOKHU; BCE MPEIyCMOTPEHHbIE MPOTrpaMMON 3aJaHMsl BHIIIOJHEHBI,
KauecTBO MX BBINOJHEHMs oleHeHO Ha Hu3koM ypoBHe. Kommnerenmuu OIIK-1 u OIIK-2 ocBoensl Ha
MHUHUMAaJIbHOM YPOBHE.

Oyenka «Hey00871emeopumenbHO» GbICMABIAEMCcs CmyOeHmy, €clli OH, HE CIOCOOEH OIpeaesaTh
MOTPEOHOCTh B TEXHOJIOTMYECKUX HOBALMAX M HWH(POPMAIIMOHHOM oOecreueHuu B cdepe cepBuca; He
CIOCOOCH aHaM3MPOBATh TMPOIECC OOCTY>KUBAHUS TOTPEOUTENCH, OIEHUBAaTh €ro COOTBETCTBHUE
TpeOOBaHUSIM TOTPEeOUTENEH, OCYIIECTBISATh TOWUCK W BHEAPEHUE TEXHOJOTUYECKHUX HOBAIMA U
COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B TPO(ECCHOHATBHYIO CEPBHCHYIO JESATCIBHOCTH; Biajes
(dbparMeHTapHBIMH 3HAaHUSAMH OO0 OCHOBaX OpraHU3allMd Tpolecca OOCIyXMBaHHS MOTpeOuTeNel, He
CIOCOOCH CaMOCTOSITEITHHO OCYIIECTBIISATH OCHOBHBIX (DYHKITUH yIIPABICHUS CEPBUCHON JIEATEITHBHOCTHIO.
Komnerenuuu OIIK-1 u OIIK-2 He 0cBOEHBI.

[Ipu HanMuMK 3a10/KEHHOCTEH 110 TEKYILEH aTTeCTalluy 110 JaHHON AUCLUIUIMHE CTYACHT K ciade
9K3aME€Ha He JoIyckaercs. TeKymas arrecTanns CTyAEHTOB MPOBOAUTCS NPENOJABATENIMH, BETYyIIMMHU
NpPaKTUYECKHUE 3aHATH 0 JUCLHHUIUIMHE, B CIEAYIONMX popMax: cobecejoBaHUE U 3aIlIUTa MPAKTHUECKUX
pabot. OcHOBaHMEM ISl CHM)KEHUS OLEHKU SIBISIFOTCS: BBIMOJHEHHE 33JaHUs HE B IOJHOM OOBeEME;
HECBOEBPEMEHHOCTh TPEJIOCTABICHUS BBIMOJHEHHBIX paloT, cinaboe 3HaHWE TEeM U OCHOBHOM
TEPMHHOJIOTHH; [IACCUBHOCTh YYacTHsi B TpPYNIOBOM paboTe; OTCYTCTBHE YMEHHUS NPUMEHUTH
TEOPETUUECKUE 3HAHUS JUUIS PELICHUs IPAaKTUYECKUX 3a1ad.



