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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[lenpro ocBoeHus muctuIuHbBL «JlemoBeie u digital-koMMyHUKanuu B OW3HEC-
cpene» siBisieTcs (hopmupoBaHue YHUBepcanbHbIX komnereHnui (YK-2 u YK-3) Oyayie-
ro OakanaBpa no HampasyieHHut0 oaArotoBku 08.03.01 CrpoutensctBo. OCHOBHAs 1LIETh
Kypca 3aKJIF0YaeTCsl B Pa3BUTUM KOMMYHUKAaTUBHOW KOMIETEHTHOCTH, CIIOCOOCTBYIOIIEH
YCTaHOBJCHUIO A(P(EKTUBHBIX JNIEJOBBIX CBsized B MPO(ECCHOHATBHOM JIEATEIbHOCTH;
(GbopMUpPOBaHNY 3HAHUN U YMEHUH, CBI3aHHBIX C YIPABICHUEM JIETOBBIMU U LU(DPOBHIMU
KOMMYHHUKAIUSIMA B OM3HEC-CpeJie, OCBOCHUEM U MIPUMEHEHUEM Pa3IMYHBbIX KOMMYHHKA-
IIUOHHBIX TEXHOJIOTUM C y4eTOM c(pep eATeTbHOCTH OpraHU3aIiH.

3aayaMu OCBOCHHUS JUCHUIUINHBI SBIISTFOTCS:

- UI3y4YE€HHUE TEOPETUYECKUX OCHOB, CTPYKTYPbl M COAEPXKAHUS MpoLEecca JIEJIOBOU
KOMMYHUKAIINH;

- 00yueHue 3(h(PEeKTUBHBIM TEXHOJIOTUSIM B 00JIACTU JENIOBBIX U LU(PPOBBIX KOMMY-
HUKaLWH 7151 peaii3aliy uX B pouecce Npo(ecCuoHaIbHOU AeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHBMEHHOWM J1€JI0OBOM KOMMYHHUKAIMHM (HAIHUCAHUE
JIEJIOBBIX TTHCEM, NIPOBEJICHUE COBEIIaHUM, Mpe3eHTAIINM, BEJACHUE EI0BOM Oecelbl, Je-
JIOBBIX [IEPETOBOPOB U T.11.);

- popMHUpOBaHUE CAMOCTOSATENBLHOTO 3(h(PEKTUBHOIO KOMMYHUKATUBHOTO CTUJISL.

B pe3ynbTaTe 0cBOCHUS TUCHUIITUHBI 00YUYaIOIIUNACS TOJDKEH:

- BJIaJies STHYECKUMU OCOOCHHOCTSMH JIEJIOBOTO OOIIEHUs U Kojekca mnpodeccro-
HAJIBHOM ATHUKH CHENUAINCTa B CBOeH Oyayieil mpodeccuoHanbHOM cdepe; METOI0I0TH-
YECKMMU OCHOBAMHM YIIPABJICHHUS] KOMMYHUKATUBHBIMH MPOIIECCAMU B YCIOBUSX U3MEHS-
IOIIEHCS cpefibl, pa3padaThIBaeT TUIAH JACUCTBUN IS PEIICHUS 3a]a4 MPOEKTa, BHIOUpas
ONTUMAJIbHBIN CTIOCO0 UX PEIICHUS, UCXO/Is U3 JCUCTBYIOIIMX MPABOBBIX HOPM U UMEIO-
LIUXCS PECYPCOB U OTPaHUYEHUH;

- BJIaJiesi OCHOBHBIMU TEOPUSMU U KOHLCTIUSIMH B3aUMOJACUCTBUS JIFOICH B Opra-
HU3AIMK, BKJIOYAsl BOMPOCHI YIIPaBICHUS! KOH(PJIMKTaMHU; OCHOBAaMH MEXKYJIbTYPHBIX OT-
HOIIICHU B MEHEKMEHTE, KOMMYHUKATUBHBIMU HABbIKAMU B3aUMOJICHCTBUS B JCJIOBOM
Oecelie, HaBbIKAMU BEACHUS COBEIIAHUS, HABBIKAMU MyOJIMYHOTO BBICTYIIJICHUS, HaBbIKA-
MU JIOTUYECKU BEPHOTO, apIYMEHTUPOBAHHOTO U SICHOTO TTOCTPOSHUSI YCTHOM U MUChMEH-
HOM peur, HaBBIKAMH JICJIIOBBIX M MEKJIMYHOCTHBIX KOMMYHHUKAIM B ITUGPOBOI cpeje,
Y4acTBYET B MEKJIMYHOCTHOM U TPYIIIOBOM B3aMMOJACHCTBUM, UCIIOJIb3Ys MHKIIFO3UBHBIN
1oaxo/1, 3GEeKTUBHYI0 KOMMYHHMKAIIMIO, METOJIBI KOMaHI000pa30BaHUs U KOMaHIHOTO
B3aMMOJICUCTBUS TIPU COBMECTHOM paboTe B paMKax MOCTABIICHHOM 3a/1a4H,

- IPUMEHSISI CTPYKTYPHBIE U MEKIIMIHOCTHBIE METO/IbI YIPaBICHUSI KOH(MIMKTAMH,
pa3uyHbIe TEXHUKU IPHEKTUBHON JIEIOBOM KOMMYHHUKAIIMH TIPU KOHTAKTE C JCIOBBIMU
napTHEpaMy W 4JIEHaMU KOMaH/IbI, COOJIIO/1ast MpaBujia JIeJI0OBOr0 U MU(PPOBOTO ITHKETA,
oOecrieunBaeT paboTy KOMaH/IbI JJIs TIOJYyUYEHHUs ONITUMAIBLHBIX PE3yIbTaTOB COBMECTHOM
paboThI, C YYETOM MHJIUBUIYATbHBIX BO3MOXKHOCTEH €€ YICHOB, UCIIOIh30BaHUS METOIO0-
JIOTUW JOCTHKEHHUS YCIleXa, METOJ0B, MH(GOPMAIMOHHBIX TEXHOJOTUA M TEXHOJIOTHM
dopcaiira;

- BJIaJies] OCOOEHHOCTSIMM COBPEMEHHOTO WH(OPMAIIMOHHOTO TIOJIS JIEJI0BOro 00-
HICHUS;, YCIOBUM 3(D(PEKTHBHOTO peUeBOT0 BO3JEHCTBUS, BepOaThHBIMUA M HEBEPOATHLHBI-



MH CpCACTBAMU KOMMYHHUKAIIMU; STUICCKUMU HOPMAMH U MNPUHOUIIAMH ACJIOBOI'O0 B3adH-
MOI[CﬁCTBI’I)I, BBI6I/IpaH CTpPaTeruro HH(i)pOBOfI KOMMYHHKAIIMK B COOTBCTCTBUU C 3aa4da-
MH HpO(l)CCCI/IOHaJ'ILHOI?I JACATCIIBHOCTH, o0OecrieurBaeT BHITTOJTHEHHE ITOCTABJICHHBIX 3a1a4d
Ha OCHOBC MOHUTOpPHUHI'A KOMaHIIHOﬁ pa60TI>I N CBOCBPCMCHHOI'O pCarupOBaHHA Ha CYIIIC-
CTBCHHBIC OTKJIOHCHMSI.



2. METOAUWYECKHUE PEKOMEHJAILIUU K MIPOBEJAEHUIO
ITPAKTUYECKHUX PABOT

[IpakTideckoe 3aHsATHE ABISETCS OAHOW M3 (POPM MPOBENEHUS TPYIIOBBIX 3aHs-
TUH CO CTyI€HTaMH, UMEIOIIEH CBOMMU LIETsIMU OoJiee TIIy0OKOoe YyCBOEHUE 00ydaeMbl-
MU JICKIIMOHHOTO MaTepuala, pa3BUTUE Yy HUX YMEHHS IIeJICHANpPaBIECHHON paboThI C
HAay4YHOM, y4yeOHOU JIuTepaTypoil AJid CaMOCTOSTEIHLHOTO JAOOBIBAaHUS HOBBIX 3HAHUH,
npruoOpeTEeHNE HABBIKOB MyOJIUYHBIX BBICTYIUUICHUH, BEACHUS AUCKYCCUH U T.1I.

[IpakTUueckue 3aHATHS MPEIOIAraloT UCHOJIb30BaHUE PA3IUUHbIX (GOopM pado-
ThI: OOCYXXJIEHHE TEOPETHUECKUX BOIPOCOB, PEUICHUE 3a]ad, 0OCY>KJIEHUE IOKIa/I0B,
aHanu3 uHdopmaimu. [IpakTuyeckre 3aHATUSL TPOBOJATCS C LIENBIO YIUIYOJICHHS U 3a-
KPEIUICHUS TEOPETUUECKUX 3HAHUM, MPUBUTHUS HABBIKOB aHAJIN3a OOCTOATEILCTB Jelia B
KOHKPETHO 3aJJaHHOW CHUTYallMH, YTO BEChMa BaXXHO JIJIsi OyAylled MpakTUYECKOU Jiesi-
TeabHOCTH. OHMU, SBISSACH CAMOCTOSTENBHOU (POPMON 00YUEHUsI CTYACHTOB, YIIIyOJISIFOT
3HaHUs, MOJYYCHHBIE Ha JICKIUAX, CIIOCOOCTBYIOT CaAMOCTOSITENILHONU padoTe ¢ HOpMa-
TUBHBIM MaTe€pUaIOM, OMyOJIMKOBAaHHON NPAKTUKON U JIUTEPATypPOH.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IIJIaHAX, & TAKXKE 00CYKJI€HHs BADHAHTOB PEIIEHUS MPAKTUYECKHX 3a-
JnaHui (cutyaruil), KOTOpble ObUTM MPEIJIOKEHbl B KAUECTBE MOATOTOBKUA K 3aHSTHIO.
['OTOBSICH K 3aHATHSM, CTYI€HTHI TOJ>KHBI U3yUUTh:

- MaTepuaibl JICKIUHU 0 MPEANoIaracMoil TeMe, a TakKe IUIaH MPAKTHYECKOTrO
3aHSATHUSA,

- COOTBETCTBYIOLIUE TEME 3aHATHS ITOJ0KEHUS HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE IT0JIOKEHUS TEOPUH;

- PEKOMEHJOBaHHYIO B IJIaHaX MPAKTUYECKUX 3aHATHI 0a30BYI0, a TaKXKe J0-
MOJIHUTENbHYIO JIUTEPATYPY U METOAMYECKHE pa3pabOTKHU ISl CTYJEHTOB, MOJITOTOB-
JIEHHbIE Ka(eapoi.

[Ipu moAroTOBKE K MPAKTUYECKOMY 3aHSATHUIO CTYIAEHT 00s3aH, U3Y4YHUB JCHCTBY-
IOIlEE 3aKOHOJATEIBCTBO M PEKOMEHJIOBAHHYIO JUTEPATYPY, NUCbMEHHO HU3JIOKHUTH B
CHenualbHOW TETpaau PelIeHUE 3a]ay, 3aJaHHbIX MpernojaaBaTeneM. X u3noxeHue He
JIOJKHO CBOJAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOXxoaumbiM mpu3HaeTcs
Takoe 00OCHOBaHUE BBIBOJA, KOTOPOE B MPUHIIUIIE SBJISETCS JOKA3aTEIbHBIM.

[IpakTrueckue 3aHATUS CTPOATCS 110 CIEAYIOLIEN CXEME:

- BHaualie MpernoaBaTeab OOBABISICT TEMY U 3a7a4i MPAKTHUECKOTO 3aHSATHUS;

- TPOU3BOIUT OIMPOC CTYJEHTOB IO TEOPETUUECKUM BOIPOCaM, 0003HAUCHHBIM B
IJIAHE 3aHATHS, & TAKXKE MPOBEPSET HAJTUYUE Y CTYJECHTOB MUCbMEHHBIX PEIICHHI 3a-
nad. J[aHHble pemieHus: oOCyKIatoTcsl B opMe TUCKYCCUU HEMOCPECTBEHHO Ha 3aHsi-
TUH;

- I10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.

[IpuMeHUTENBHO K OTACIBHBIM TEMaM 3aHATHS, C YIETOM creluduKu odcyxaae-
MOHM TEMBbI, yKa3aHHas CXeMa MOXET KOppeKTHpoBaTbca. OJIHAKO OCHOBE 3aHSTHS, B
JT000M cilydae, JISKUT pelIeHHe MPaKTUYeCKUuX cuTyanuid. X KoaudecTBO ornpeaesns-
€TCsl IPENnoJaBaTeNIeM C yY€TOM BCEX OCOOEHHOCTEN U3ydyaeMon TeMbl U MacIITAOHOCTH
ee MPOOJIEMHBIX BOTIPOCOB.



OTBevaomui Ha 3aHIATHU CTYJEHT 00s3aH KPaTKO M3JI0XKHUTh COAEpP)KaHHUE TPaK-
TUYECKOU CUTYALIHH.

Jlydiie Bcero LeaeHanpaBiIeHHO TOTOBUTHCA K BBICTYIIIEHUIO IO ONPEICICHHOMY
BOIPOCY, U3y4das JPyrue BOMPOCHI C LENbIO JIydllle pa3o0paTbCsi B IPEIMETE BBICTYI-
aeHus. TeMbl BBICTYIUIEHUH (JIOKJIal0B) MOYKHO COIJIacoBaTh C MPENOJaBaTelIeM 3apa-
Hee. JIoKmaIuuKy MOTyT pa3srpaHu4YUTh MEXAy co00i MaTtepuall, BOIPOCHI, COIIaCOBATh
IOCJIEI0BATEIBHOCTD BBICTYIUIEHUH. UTOOBI BO BpEMS BBICTYIUICHUS! UyBCTBOBATh Ce0s
yYBEpPEHHEE, CIENYET MOATOTOBUTH OMOPHBIN KOHCIIEKT B BHJE PAa3BEPHYTOIO IUIAHA, B
KOTOPBIA MOXHO BKJIFOUHTHh TAaK)K€ IPEJCTABISEMbIE B BBICTYIUIEHUH CXEMBbI, OIpEie-
aenwsi, GopMyibl, Tpaduku u 1p. Ha ceMunape MOXHO cjienath He 00s3aTeNbHO O0Jb-
110€, Pa3BEPHYTOE BBICTYIUIEHHUE, MOJHOCTHIO PACKPBIBAIOLIEE KAKOW-TMOO BOIPOC, HO
¥ HeOOJIBIIIOE JIOTIOTHEHNE, YTOUHEHHUE, 33/1aBaTh BOMIPOCHI B MPOLIECCe OOCYKIACHHUS.

Ecnu He ynanoch BBICTYNUTh Ha CEMHHApE, CIEAYyET MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHMIO C MPEMOJaBaTEIEM. ITO MOXKET OBITh:

CJIOBApb TEPMHUHOB,

rpauKu ¢ KOMMEHTApUSIMU,

(GopMyJibl ¢ KOMMEHTapUIMU U IPUMEpPaMH,

CTPYKTYPHO-JIOTUYECKHE CXEMBI,

Pa3BEPHYTHIE IIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIlMM cTaTeil mo Teme ceMuHapa (kpatkoe, He Oosiee 1 cTp., camocros-
TEJIbHOE U3JI0KEHUE COJIEPKAHUS CTAThU) U JIp.

KoHCHeKThI KU, OOPHBbIE KOHCIIEKTHI K BBICTYIUIEHUSM U JAPYTHUE 3aMKUCH TI0
U3y4aeMoMy MpEAMETY LEeIecO00pa3HO IPpYIIHUPOBATh MO TEMaM M HAKaILUIMBaTh JJIs
MOJTOTOBKH K 3a4€Ty B CIIELMAIBHOM MarKe.

[InaHnpoBaHUE MPAKTUYECKUX 3aHATHN OCYLIECTBIIAETCS C YYETOM YCTAHOBJICH-
HOT'O KoJM4ecTBa yacoB. OCHOBHBIE ATallbl INIAHUPOBAHUS U TOJATOTOBKHU 3aHATHIA:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- OmnpeneneHue ONTUMAIbHOIO 00beMa yuyeOHOro MaTepuana, pacuJieHEHUEe Ha
psi/l 3aKOHUYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YacTeH.

- Pa3paboTka CTpyKTypbl 3aHATHUS, ONpPEAENICEHUE €ro TUIa U METOJO0B 00yue-
Husa. HaxoxaeHue cBsi3el JaHHOrO MaTepualia ¢ IPYTMMH AUCLUIUIMHAMMA U UCIIOJIb30-
BaHHE TUX CBA3EH IPU U3YYEHUH HOBOTO MaTepuaa.

- Omnpegnenenrie o0beMa U GOpM CaMOCTOATEIBLHON padoThl Ha 3aHaTHH. Onpe-
neneHre GopM M METOJ0B KOHTPOJISI 3HAaHUM cTylaeHToB. OnpeneneHue GopMbl MOBE-
JICHUSI UTOTOB.

- Onpezenenne caMOCTOSTENbHONU PabOThI 1O JaHHOU TEME.

[Ipu mpoBeAeHHM TPAKTUYECKUX 3aHATHI MpernojaBareiib YAEIseT BHUMAaHHE
bopMyIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHMBAaTh, AaHAIU3UPOBATH,
HaXOJUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYAECHTOB.

IIpy moaBEeAEHUM WTOTOB MPENOAABATENb 3HAKOMUT CTYJEHTOB C PE3YJIbTATAMU
BBITMIOJIHEHMSI 3a/1aHUM, OLIEHMBAET KAa4eCTBO BBHIMOJHEHHOW PaOOThl KaXAbIM CTYJCH-
TOM.

CTy,Z[eHTBI, HC MOATOTOBUBIIUCCA K CCMHUHAPCKOMY 3aHATHIO, PABHO KaK H HC
HUMCIOIINEC IMTHMCHbMCHHBIX peIHeHI/Iﬁ KaKuX-JI1100 MMPAaKTHYCCKHUX CHTyaHHﬁ, 3aJaHHBIX



npenogaBaTciicM, 1O0JKHBI B OTACJIBHOM ITOPAAKE OTUHUTATHCA 3ad 3aHATHUC.

ITocne Pa3BCPHYTOTO 06CY}I(,HCHI/I}I BCEX HamOOJIee BaXKHBIX BOIIPOCOB 3aHATHA, A
TAKKC BOIIPOCOB, KaCArOmMIMXCA Ka3yCOB M BAPHAHTOB €TI0 PCHICHUA, IIPCIIOAABATCIIb
IMOABOIUT UTOI'M AUCKYCCHUHU.



3. IJIAHBI IPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: hopMupoBaHne 3HAHUHN O CYIIHOCTH JCIOBBIX KOMMYHHUKAIIMK U UX POJIH
B Ou3HeEc-cpeje.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KOMMyHHUKaIIMOHHBIH Mpoliecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKITY
moapMU. ['TTaBHBIM B OOIIEHUH SIBIISIETCS HE 3ay4YMBaHUE TPABWII, a BIAJCHUE KYJbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peuu JJisi TOTro, YTOObI KPAaTKO U TOYHO, BBIpa3u-
TEJIBHO U JIOXOJYHUBO MepeaTh COOECETHUKY CBOIO MBICITh. B HEM pacKpbhIBalOTCs Takue
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpPEeKUBaAaHUE U TOHMMaHue. Bce
9TH LIEHHOCTU HEPA3PhIBHO CBSI3aHbI C KYJIbTYPOU MOBEACHHUS, T.€. C TAKUMH MOCTYIIKA-
MU B (opMamMu OOIICHHS JIOACH, KOTOpbIe OCHOBAaHBI HA HPABCTBEHHOCTH, 3CTETHUEC-
CKOM BKYycCe, a TaKk)Ke COOJIIO/ICHUN OTPEICIICHHBIX HOPM U TIPaBHII.

KoMMmyHUKaTHBHAS CTOPOHA OOIICHHS TPOSBISICTCS BO B3aMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobecelHUKaMu, Mepegaye U npuemMe 3HaHUil, MHEHHM W 4yBCTB.
OO6paTtuTe BHUMaHUe, yTO MH(MOpPMaLKs B OOIICHUU HE MPOCTO MEpPeAacTcs OT OJTHOTO
napTHepa K apyromy (JIuI0, Tiepeaaroriee WHPOPMAINIO, Ha3bIBAETCS KOMMYHHUKATO-
poM, a moydvaroiiee 3Ty WH(pOpMaIuio — PEIUIUEeHTOM), a UMEHHO OOMEHHBAETCSI.
OOmen uHopMalved MEXIy YYaCTHHUKaMU OOIIEHUS OCYIIECTBIISIETCS KaK Ha Bep-
OabHOM (peueBOM), TaK M HeBepOaIbHOM (HEpEUEBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. MaitTe ornpenesieHue MOHSATUS «OOIIEHUEY.

2. KakoBbI OTIIHYMS «OOIICHHS» OT «KOMMYHHKAITHH?

4. KakoBbl OCHOBHbIE€ (DYHKIIH OOIICHHUS?

5. KakoBa poiib 061ienus B chepe 6uzneca?

6. OxapakTepu3ylTe MHCTPYMEHTAJIbHYIO U JIMYHOCTHYIO HAIPaBJIE€HHOCTH 00-
IICHUS.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. UeMm oTIMUalOTCS APYT OT JIpyTa pa3IMvHbIC YPOBHU OOIICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH J€JI0BOTO OOIIEeHNUs?

10. HazoBute 001111€ TAMBI 1ETI0OBOTO OOIICHUSI.

11. Yro mpencrasmusieT coboit connanbHoe o0MeHue?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.

13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.

14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACIIEKTHI JEJIOBOI KOMMYHUKAILIUA

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JICIOBBIX KOMMYHHKAIIUHA M UX POJIH
B OM3Hec-cpeje.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckas yacThb

Ha BepOanbHOM ypOBHE B KaU€CTBE CPEICTBA NEpeaadyn HHPOPMALIMH UCIIOJIb3Y-
€TCsl yesnoBedeckass pedb. Hepelko MOKHO CibllIaTh MHEHHE, YTO PeYb CKPBIBAET UC-
TUHHOE JIMLO Y€JIOBEKA, HO BMECTE C TEM, p€Yb MOXKET JEMOHCTPUPOBATh €r0, BOIPEKU
BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOyKJI€HUSI HEMPaBUJIbHO BOCIPHUHUMAIOTCS COOECEAHUKOM, «HE OXOAAT» 0 HETO,
T.€. Ha MyTH Mepenadyu MH(OPMALUU BO3HUKAIOT KAaKUE-TO 3aTPYJHEHUS U TPEIsT-
cTBUs. B 3TOM cilydae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpPbIE MMOApa3IeIis-
I0TCSl Ha Oapbepbl HETTOHUMAaHUs, 0aphephl COLMATBLHO-KYIBTYPHOTO pa3inyus 1 Oapbe-
PBI OTHOILICHUS.

HeepbOanibHbie cpeficTBa 00IIEHMS AOTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCcTaHOBJIeHO, uTo oT 60 10 80 % uHpoOpMaIuy YeIOBEK MOJIy4YaeT 3a CUET HeBEepOalb-
HBIX (HEpPEUEBbIX) CPEACTB OOILIEHUS.

YacTo mpUXOAMTCS CIBILIATH O TOM, YTO HENb3s J€laTh BBIBOJ O YEIOBEKE IO
nepBoMy BrevaTyieHnto. OJIHAKO MO MOJIcUeTaM MCUXOJIOroB Jitoau B 85 ciydasax u3 100
CBOE€ OTHOLICHHE K APYIOMY YEJIOBEKY CTPOAT HAa OCHOBE BHELIHETO BIICYATICHMS.
Oco0eHHOCTH BHEUIHETO BHUA YeJIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBLHOM,
HAIMOHAIBHOU ¥ MPOQPECCHOHAIIBHON MPUHAJJISKHOCTH. BOoT moueMy B 001IeHUN Bax-
HbI U CKa3aHHbIE CJIOBA, U BHEIIHUI BUJI.

N Bceraa Ha0 NTOMHUTD, UTO BHEMIHSS KPAacoOTa MOXKET TOJIBKO MPUBJIEYb BHUMA-
HUE OKPY’KaIOILIUX, a JUIsl TOr0, YTOOBI yJEpKaTh €ro, HeoOX0uMa TyXOBHAs KpacoTa.
BHeliHe kpacuBblil, HO rpyObIil, 37101, HEKYJIBTYPHBIA YETOBEK C BYJIbIapHBIM JIEKCH-
KOHOM' ¥ IOBEICHUEM MPOU3BOJUT HEMPUITHOE BIICUATICHHE.

KonTpoabHbIe BONpPOChI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kak mposiBisitoTCS MHANBUYaTbHBIE OCOOCHHOCTH JIMYHOCTU B JIETIOBOM 00-
IIEHUUN?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

5. HazoBuTe OCHOBHBIE OCOOEHHOCTH TMEPIENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Tpoluecca



6. Ha3oBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHONW CTOPOHBI KOMMYHHKAIHU-
OHHOT0 Ipoliecca

ITPAKTHYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAI{ B IEJIOBOM Cpefe

Bomnpocs! a5 00cyxaeHus:
1. Jenoas Gecena.

Teoperuyeckasi 4acThb

Tenedon sBnsercs ynoOHBIM U ONEPATUBHBIM CPEIACTBOM CBS3H, 0€3 KOTOPOIO
HEBO3MOKHO MPEJCTABUTh COBPEMEHHYIO KU3Hb. [10o Tenedhony oOMeHUBaIOTCS JIMYHOU
U ciayxeOHOM MH(pOopMalMen, ToroBapuBarOTCsl O BCTpeUax, yCTaHABIMBAIOT U pa3BU-
BAIOT JICJIOBbIE KOHTAKTHI.

Tenegonublii pa3roBop oOecreunBaeT ABYCTOPOHHHMM OOMeH HWH(oOpManuen
HE3aBHCHUMO OT pacCcTOSHUS. B KOpOoTkuii cpok TenedoH COSAMHUT Bac C KOJJIETOH U3
COCEIHETOo OTAeNa, C a0OHEHTOM TI0 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpaKkTHKa,
K pa3roBopy 1o teyeoHy, 0COOEHHO J1€I0BOMY, HAJI0 TOTOBUTHCS.

HenoBast O6ecena TpedyeT TUIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHUX
HOpMax M MpaBHIIaX.

BenymuMm s1eMeHTOM B MOATOTOBKE JENOBOW Oecenbl SBISETCS IJIaHUPOBAaHUE,
T.€. OIpEeJIEJICHNUE LN BCTPEUH U pa3pab0TKa CTPATETUH U TAKTUKHU JOCTHXKEHUS LIEH.
CrenmanucTbl peKOMEHIYIOT POAYyMaTh BOZMOXKHBIN X0 MpecTosIel Oeceibl, B po-
a1 OyAyIIEro ONIOHEHTA MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JOTHYECKYIO
CBSI3b (DOPMYJIMPOBOK U CHPOTHO3UPOBATH peakluio codeceqHnKa (COOeCeTHUKOM MO-
XKeT OBbITh MOJYMHEHHBIH, 1€JI0BOM NapTHEP WJIH KOJIJIETa).

Bonbiioe 3HaueHne UMeeT MpaBUIIbHBIN BBIOOp MecTa Jis MMpOBeIeHUsl Oecenpl,
IpU 3TOM HEOOXOAMMO TMOMHUTH, YTO B MOMEIIEHUU HE JOJDKHBI HAXOAUTHCS TOCTO-
POHHHUE JINIIA, @ UHTEPhEp TTOMEIIEHUS TOJDKEH CIIOCOOCTBOBAThH YIYUIICHUIO dMOIIHO-
HAJIBHOTO COCTOSTHUS M CHATHIO YTOMJICHHSI U HAITPSDKEHHOCTH MTapPTHEPOB.

O Oecene moroBapuUBarOTCs, KaK MPABUJIO, 33 ABA-TPHU JHSA. JTO MO3BOJIAET 3apa-
Hee MPeIyCMOTPETh BOZMOXKHOE €€ TeUueHHUe, MPOoayMaTh OCHOBHBIC neTanu. Ecnu mpu-
TJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHHUKOM Balllei OpraHU3aIiy, TO HEOOXOIH-
MO OOBSICHUTH €My, KaK JIy4Ille I0eXaTh JO MeCTa BCTPEUH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomyck. CekpeTappb JA0KEH ObITh MPEAYNpeKIeH O BCTpede, 3HaTh UMsI MIPH-
IJIAIIEHHOTO U TEPBBIM NMPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX ATAIOB:

- Hayalo;

- iepenaya uHGopmauu (M3JI0KEHUE CBOEH MO3UIMH) U apTyMEHTHPOBAHUE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATHUE PELICHUN.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo Takoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Pazb6op cutyaninoHHBIX 3ajaHUN

wWNo Ok

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBaHue 3HaAHUN O PA3IMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOH Cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 11e70BBIX OTHOIIEHUSX OY€Hb MHOTOE 3aBHCHUT OT JIMYHBIX BCTped, Oecen, co-
Bemanuii. [IpeumyiiecTBo O6ecesbl HEOCTIOPUMO, TaK KakK JIeJIOBbIE CBSI3U, HAauyaThie B
MUCbME WM 1O Tene(oHy, pa3BUBAIOTCS B JIMYHBIX KOHTakTax. Bo BpeMs JTUYHBIX
BCTpEY NapTHEPHl UCMHOJIb3YIOT BCE OOraTCTBO UEIOBEUECKOTO OOIICHUS: PEeUb, KECTHI,
MUMUKY, JBUKEHUS U TUYHOCTHOE BO3/ICHCTBUE.

Cogemianue — 310 (hopma JeI0BOTO OOIIEHUS KOJUIEKTHBA (TPYIIIBI) C IENIbI0 00-
MeHa MHGOpMAaIMel U MPUHATHS KOJIJIEK-TUBHOTO PEIICHUS MO aKTyaJbHBIM MpoOIe-
MaM.

B otnuune oT nenoBoil Gecenbl MM MEPEroBOPOB, AEJIOBBIE COBEIAHUS MpE-
CTaBJIAIOT COOOM CIOCOO OTKPHITOTO KOJIJIEK-THBHOTO OOCYXICHUS TE€X WIIM HHBIX BO-
npocoB. POpMBI Tako-ro OOCYXXJIEHHUS OYEHb Pa3HOOOpa3Hbl. DTO TaKUE pPEUYEBbIC
CO-ObITHSI, KaK coOpaHue, 3aceianne, ceMUHapbl U KoHpepeH-uuu. OHU Kiaccuduim-
PYIOTCSI B 3aBUCHUMOCTH OT BXXHOCTH U COJICP’KaHUsI BHIHECEHHBIX Ha 0OCYXICHUE MPO-
0JieM U peasib-HbIX 33/1a4, a TAKKE MECTa, BPEMEHH U MPOIOKUTEIIbHOCTH paOOThI.

OpHUM U3 OPTaHU3YIOIIUX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBISETCS MPABUIIHHO
COCTaBJICHHAs MIOBECTKA COBEIIAHUA. JTO, KaK MPaBWJIO, MUCbMEHHBIN JTOKYMEHT, pac-
ChIJIaeMbIi 3a-paHee yYaCTHUKAM M COAep KAl CIeayIoIyo HHPOpMAIHIO:

- TeéMa COBEILAHUS;

- LIeJ1b COBEIIAHUS;

- IepeueHb 00CYKTAEMBIX BOIIPOCOB;

- BpeMsI Hauajia 1 OKOHYaHUs COBEIIAHUS;



- MECTO, TJIe OHO OyJIeT MIPOXO/INTh;

- (haMmIMK ¥ TOJDKHOCTH JOKJIATYUKOB, BBICTYITAFOIIMX IO OCHOBHOM MH(OpMa-
IIUU JTFOJICH ¥ OTBETCTBEHHBIX 3a IOJITOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha KaXKIbIi BOIIPOC;

- MECTO, TJI¢ MO’KHO 03HAKOMHTBCS C MaTeprajIaMu 10 Ka->KJI0MY BOIIPOCY.

Korma ydacTHHKHM coBemanus WH()OPMHPOBAHBI 3apaHee O MPEeaAMETe 00CykKIe-
HUS, TOTJIa OHU MOTYT HE TOJIBKO MPEIBAPUTEIHLHO 03HAKOMHUTLCS ¢ MaTeprajaMu, HO U
POAYMAaTh KOHCT-PYKTHBHBIC TIPEIIOKEHHS 110 PEIICHHUIO TIPOOJIeM.

B Tex cimywasx, Korjia Jiroau He ”HGOPMHPOBAHbI, HA COBE-IAHUSIX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PCHHUS, YTO IMPOBOIUPYET TUCKYCCUIO M HE CIIOCOOCTBYET NMPHUHSATHIO
3¢ (HEKTUBHOTO PEIICHUS.

[{enecooOpa3Ho TPOBOIUTH JIETIOBBIE COBEIAHUS B OIPEIe-ICHHBIN ACHD HEICIH
(3a MCKITFOUEHUEM BHEIIAHOBBIX, SIKCTPEHHBIX 3aCeIaHMM), KeIaTeIbHO B KOHIIE pado-
Yero JHS MJIA BO BTOPOM €ro MOJIOBUHE.

JIMTEITbHOCTH COBCIIIAHMS HE JIOJDKHA MPEBBIIIATH ITOJYTOPa-IBYX YacoB.

KoHTpoJibHBIE BONIPOCHI

1. UYewm otnuyaeTcs J€I0BOE COBEIIAHUE OT JIETIOBOM Oece/bl?

2. KakoBbl 0COOEHHOCTH MOJTOTOBUTEIHLHOTO ATAra JIEI0OBOTO COBEIIAHUS?
3. HazoBute 0cOOEHHOCTH MTPOBEACHHUS IETOBOTO COBEIIIAHMS.

4. Pa300op cuTyallMOHHBIX 3aJJaHUM

IHNPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMU

Hean: popmupoBaHue 3HaAHUN O PA3TMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! 15 00cyxaeHus:
1. MckyccTBO BeieHUS J€I0BBIX IEPETOBOPOB.

Teopernueckast 4acTb

[TeperoBopsl — 3TO 0cobas popMa KOMMYHHKaUMU. B mporiecce neperoBopos 3a-
KITFOYAIOTCS CAENKH, JOCTUTAeTCsl HAWMITYUIIUA (PMHAHCOBBIM pe3yJIbTaT U 3aKJIa IbIBACT-
Csl OCHOBA JIsl KPETIKUX JIEJIOBBIX cBsizeil. Ho meperoBopbl Hy>KHO MPOBOAUTH MPABUIIb-
HO.

Hacrosiumii npogeccuonan A0mKeH ObITh KBATM(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoei cdepe, 007a1aTh KAUECTBAMU XOPOILIETO PYKOBOJIUTEINS — YMETh YIPABIATH MEp-
COHAJIOM M IMPOEKTaMH, OH JOJDKEH BJIAJETh ONPEICICHHBIMH JTUYHBIMA Kau€CTBAMM,
BKJIOYasi YMEHUE MPUHUMATh PEIICHUs], peliaTh NpoOJeMbl, INIAHUPOBATh CBOE BpeEMs,
TOTOBUTH Ipe3eHTaunu. Ha3BaHHbIE MPUEMBI MHOTOLIEJNIEBBIE U MPUMEHSIOTCS B MPO-
necce KOMMyHUKanuu. OHU MCIIOJIB3YIOTCS KaK BO BHYTPEHHUX, TaK M BO BHEIIHUX



KOMMYHUKAIUAX (C KIMEHTaMU, MOKYNATeIsIMHU, C MPEACTABUTEISAMU PA3IUYHBIX Opra-
Hu3auui). OJuH U3 TAKUX HEOOXOUMBIX HABBIKOB — YMEHHUE BECTHU MIEPErOBOPBI.

SIBISISICH MO CYIIECTBY MOBCEIHEBHOM MPAKTUKOMN JIOAEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U IIHUPOKO IMPUMEHSIOTCA AJI 00ECIEUEeHUs] OPTraHU3allMOHHON peabHO-
CTH, IIPOLIECCOB BHEIIHErO0 M BHYTPEHHErO B3aMMOJECHCTBHs B opraHuzanusx. Cospe-
MEHHbIE TEHJCHLIMU B 00JIaCTU PA3BUTHUS OpraHMU3AlMil: IPEUMYIECTBEHHAs] OpUEHTa-
Usl Ha PBIHOK, NMPEANPUHUMATENBCTBO, NCLEHTPAIM3aUs YIPABICHUS U JIpYyrHe Io-
NOOHBIE IPOLECCHI, MOBBIIAIOT POJIb KOHCTPYKTHUBHBIX NIEPETOBOPOB.

Crnenyer OTMETUTB, YTO 0€3 MEPEroBOPOB HEBO3MOKHA U JEATEIBHOCTh CIIELHA-
JUCTOB psifa NpodeccHii: IOPUCTOB, NEAATOrOB, JUILNIOMATOB, MOJUTUKOB, NPOAABLOB,
MEHEKEPOB, OPraHMU3AlMOHHBIX KOHCYJIbTAaHTOB U Ap. Cama mpakTHKa MOBCEIHEBHON
XKU3HU — OT KymJ[-npogaxku 1o oOy4eHHsI U BOCIUTAHHS, OT HaiimMa Ha paboTy 10
B3aMMOJICUCTBUS MPU BBINOJHEHUN (PYHKIMOHAIBHBIX 00S3aHHOCTEN — TpeOyeT Biajie-
HUS IIEPETOBOPHBIMU HABBIKAMHU. B MX 4HCIIe — TOTOBHOCTh YYUTBHIBATh HHTEPECHI APY-
roro, CroCOOHOCTh OT3BIBaThCSI Ha MPEUIOKEHMS], CIyIIaTh, BO3MOKHOCTh BUAETh U
IPUHUMATh UEHHOCTH JIPYroro, yMEHHE B3aUMOJECHCTBOBATh U JP.

Taxum oOpa3om, BcTynasi BO B3aUMOOTHOLIEHUS C OKPY’KaIOLIUMU JIFOIbMU, MBI C
HEN30€KHOCTHIO BCTYIIAEM C HUMH B IEPETOBOPHBIE OTHOLIEHUS U IEHCTBYEM, HCIIONb-
3ysl MEXaHU3MBI IIEPErOBOPOB. BMecTe ¢ TeM IPOIyKTHBHBIE NTEPETOBOPBI HE CBOINMBI
npocTo K 3(PPEeKTUBHON KOMMYHHUKALMU, a TPEOYIOT yuyeTa Crleuu(puuecKux CBOWUCTB
ATOTO Mpoliecca: YCIOBUM BOSHUKHOBEHHUS, 0OBbEKTUBHON HEOOXOJIMMOCTH U BO3MOXK-
HOCTH BEJCHUS NIEPETOBOPOB, APYTHX OOCTOSATEIBCTB, AETEPMUHHUPYIOUIUX MTEPETOBOP-
HBIU MpoLECC.

KonTpoabHbIe BONpocChI

1. Kakosa cneunduka mpoBeaeHHs 1€T0BbIX IEPETOBOPOB?

2. B ueM 3akitouaeTcs poJib IpaMOTHO IPOBEACHHBIX JEJIOBbIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa30op cUTyallMOHHBIX 3aJIaHUN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALINU

Hean: hopmupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX M MUChbMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bonpocs 17151 00CyKaeHust:
1. T[lybmuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKAIIHN.

Teopernuyeckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-cpesie TaKyKe€ MMEET MPABHIBHO BHICTPOCHHOE IyO-
JUYHOE BBICTYIUICHUE. B MyOIMYHON peyn BaKHO BCE: COJEpKaHUE, MHTOHAITUS, MaHe-



pa U3J0XKEHUs,, MUMHUKA U KeCThl. UTOOBI MPEeo0JeTh TPEBOXKHBIEC OLIYIICHHUS, MEePea
BBICTYIUIEHHEM HaJ0 TOTOBUTHCS

[TyOnuuHOE BBICTYIIJIEHHE — 3TO YCTHOE MOHOJIOIMUECKOE BBICKA3bIBAHUE C IIe-
JbK0 OKa3aHUs BO3JEHCTBUS Ha ayauTopuio. B chepe nenoBbix koMMyHuKauuid HanOo-
Jiee 4acTO UCMOIb3YIOTCS TaKue XKaHpbl, KakK: TOKIal, HH(HOpMallMOHHAsL, IPUBETCTBEH-
Hasi ¥ TOpProwasi peyb.

[lenp mHMOpPMALMOHHONW peyd — OOOraTUTh AyJAUTOPHUIO CIyLIaTeNedl HOBBIMU
3HAaHUSMH, JaThb HOBOE MPEACTABICHUE O IMpEAMETEe, MpOIecce, SABICHUHU, MPOOYAUTH
110003HATENBHOCTh. JTO MOKET OBITh MOBECTBOBaHHE, ONUCaHHEe, oObsicHeHue. [lo-
BECTBOBAHME — CBS3HBIN PACCKA3; OMUCAHUE — PACUJIECHSET MPEIMET, OKa3bIBAET YaCT-
HOCTU M TIPUJIAET UM HATJISIIHBIN BUJ, KaK Ha KapTHHE; OOBSICHEHHE — MOKA3bIBAET, Ka-
KOB IIPEAMET B JICMCTBUU WJIH KAKOBO €r0 YCTPOMCTBO.

VYoexnaronyie peun — opaTop yOeK1aeT COINIACUTHCS ¢ HUM B CII0KHOM BOIIPOCE,
10 KOTOpPOMY B OOLIECTBE HET €AMHON TOYKHU 3peHHs. BmecTe ¢ Tem, X0Ts Takas peub
CTPEMUTCSI ONPEEIUTh 00pa3 MBIIIJICHUS U MOBEJACHUSI, OHAa HE NPEJCTaBISIET COOOM
puU3bIBa K HEMOCPEACTBEHHOMY JeiicTBHI0. Bo Bpemsi yOexaaronieil peun qoka3biBa-
IOTCSl WJIM OIIPOBEPIalOTCsl KaKue-1100 MOJ0KEHUS, BBI3BIBAIOTCS Y CylIaTeNel Te Win
VHBIE YyBCTBA.

[IpusbiBatomass K JOEHCTBUIO peub JIOJDKHA COJAEPKAaThb HEOOXOAUMBbIE (DaKThI,
npoOyX/1aTh NCUXUYECKYIO BOCIPUUMYHUBOCTD, MPUBOJNUTH K COTJIACHIO, MIPU3BIBATh K
KOHKPETHOMY JE€HCTBHIO: K HOBOMY, K IPOJOJIKEHUIO WJIM MPEKPALIECHUIO MPEKHETO.
[Ipu3bIB K NEWCTBHIO OBIBAET MPSMBIM U KOCBEHHBIM; JACHCTBUE MOXKET HACTYNUTh KO-
raa-HUOy/Ib WM HEMEJICHHO; HAIIPABJICHO JCHCTBME UMEHHO Ha TEX CIyIlIaTesei, Ko-
TOpPbIE CUAAT B Ay IUTOPHH.

Peun no cnenuanbHOMY IOBOAY OOpAaIleHbl, KaK MIPaBUIIO, Topa3ao 0olee K 4yB-
CTBY, 4eM K pazyMy. OHU UMEIOT YEThIpe OCHOBHBIE (POPMBI: MPOTOKOJIbHAS (PaMOYHAs)
peub — MPHUBETCTBHE, 0JarofapHOCTh; TpaypHas peub; TOPKECTBEHHas peub; peub B
JIPYXKECKOM KpyTy.

KoHTpoJibHBIE BONIPOCHI

1. Oco0OeHHOCTH MMOATOTOBKU K IMyOJIUYHOMY BBICTYIIJICHHIO.

2. Kakue TpyaHOCTH BBI3BIBAIOT MyOJMYHbIE BBICTYIUICHHS B JI€JIOBONH KOMMY-
HUKalUU?

2. YcnoBusi, 00ecreunBaofe KOHTAKT C Ay JUTOPUEH.

3. Pa30bop cuTyallMOHHBIX 3a/laHUN

IHPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpere

1 Ily6nuuHoe BBICTYIJICHHE B cUCTEME OM3HEC-KOMMYHHUKAIUH.



Teoperuyeckasi 4acThb

CymecTBytoT psif (akTOpoB, KOTOpPbIE MEIIAET YyBCTBOBATH C€0sl YBEPEHHBIM
BBICTYHAIOLIEMY C IMyOIMYHON peubto:

* CMyTHOE IIPEJICTaBJICHUE O MPOLETypPE BbICTYIUICHNUS;

* CTpax OKa3aTbCsl HEKOMIIETEHTHBIM;

* OIIaCEHME MOTEPSATh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOM peaKlUu ayTUTOPUH;

* OIMOOYHAs NpeIBapUTENIbHAS OLIEHKA CIyIIaTeNeH;

* 3aHIKEHHAsl CaMOOLIEHKa (OpaTop HE YyBCTBYET 3a cOOOHl IpaBa TpeOOBaTh
KOPPEKTHOTO U YBXKUTEIBHOTO K ce0e OTHOIIEHUS ), HaJTMYKe Pa3HOTO pojaa KOMIUIEK-
coB (T10 MOBOIY BHEIIHOCTH, MAHEPHI I€P>KAThCS UM TOBOPHUTD);

* BOCIIOMHHAHHUS O CBOUX MPEXHUX HEYJAUYHBIX BBICTYIUICHUSX;

* TUIOXas CAMONPE3CHTALUS — HEYMEHHUE BBIPA3UTh CBOU MBICIIN JIOTUYECKH IIO-
CJIEIOBATENbHO, YOETUTENBHO.

[IpeononeTs moa00HBIE TPEBOKHBIE OLUIYLICHUSI MOYKHO, COBEPILIEHCTBYS MOATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYSl BHUMaHUE U MaMATh, TIOBbIIIAsI YPOBEHb CaMOOIEH-
KW, OBJIaJieBas TEXHUKOW pellaKcallud, YMEHHEM paclojOXUTh K ceOe ayAuTOpHIO,
YIPaBJISATh €€ BHUMAHHUEM.

B cozpanum npuBieKaTeNbHOTO AJIA ayIUTOPUHA MMHUIDKA CYIIECTBEHHYIO POJIb
UTPAIOT cleayronue HaKkTopshl.

1. «BusyanbHOCTBY», T.€. BHEIIHSSA MPHUBICKATEILHOCTh JHYHOCTH OpaTopa.
CkuazipIBaeTcs IIaBHBIM 00pa3oM U3 MaHepbl NOBEACHUS OpaTopa B ayJUTOPUH (MUMH-
Ka, )KE€CTBI, MTO3bI, MOXO/IKAa) U MaHEPhI OJCBATHCS.

2. YCTaHOBJIEHHE U TTOAAEPKAHUE KOHTAKTA C Ay IUTOPUEH.

KoHTpoJibHBIE BONIPOCHI

1. Oco0eHHOCTH MOJATOTOBKH K MTyOJUYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cutyaninoHHBIX 3a/laHU

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKALINU

Hean: hopmupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMHUCHhbMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:
1. Crnenu¢uka muCbMEHHBIX JEJIOBBIX KOMMYHUKALUH.

Teoperuuyeckasi 4acTh
JleATeIbHOCTh JICJIOBOTO YeJIOBEKa HEBO3MOIKHO IPEJCTaBUTh 0€3 paboThl ¢ J0-
kymeHTamu. [logcuntano, 4To Ha COCTaBIIEHHE CIY)KEOHBIX JOKYMEHTOB U paboTy ¢



HUMH Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara yrnpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CrnyxeOHas mepenucka sBIsSEeTCS BaXKHOW YacCThIO JIEJIOBOTO 3TUKETA, «OOIICHH-
eM B MuHHaTIOpe». OHa coCcOOCTBYET YCTAaHOBJICHHUIO MPOYHBIX CBSI3E€HM C moTpeduTe-
JeM, YIy4YlIEHUI0 B3aUMOCBSI3U PA3IMYHBIX CIYX,O, a TaKXe YBEJIMYEHHIO 000poTa
OpeanpusiTus, GUPMBI.

[IpaBUIBLHO COCTaBJICHHBIC JIEIOBBIE TUChMA CTPOSTCS MO OJHOM cxeme. Hayanb-
HBIE CTPOKH MPUBJICKAIOT BHUMAaHUE, CIEAYIOIINE 32 HUIMH OHO WJIH JIBa MPEASIOKEHUS
npoOyXIal0T UHTEpEC YUTATeNs, 3aTeM B IBYX ab3ariax BhICKa3bIBae€TCs MpPochOa, a mo-
CJICJTHSISL 4aCTh 3aCTaBIISICT YNTATEIS JCHCTBOBATD.

Hanbonee yacTto B AenoBoil cdepe UCHOIB3YIOTCS CIAEAYIONIME BUABI JETOBBIX
TTUCEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOit 0 TipueMe Ha padoTy.

— [lucemo-3asBneHNE 00 yXo7e.

— PexomengaTenbHOE TUCHEMO.

— IIucemo-oTKas.

— IIuceMo-3ampoc 0 X07e UCTIOTHEHUS Aela (IOrTOBOPEHHOCTH, CACTKHU U T.I1.).
— Tlucpmo-HanOMUHAHUE.

— IIuceMo-yBE1OMIICHUE.

— ITucbmo-01aro1apHOCTb.

KoHTpoJibHBIE BONIPOCHI

1. Ha3zoBute BHIIBI JETOBBIX MMHCEM, KOTOPHIC Yallle BCETO UCIOJIb3YIOTCS B Jie-
JI0BO# chepe

2. KakoBbl OCHOBHBIE TpeOOBaHUS K JIETIOBOM Mepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHBIC TPEOOBaHUS K COCTABJIICHHIO PA3JIMYHBIX BHJIOB JCIIOBBIX
nceM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAalM{ B 1€JIOBOYM Cpefe

Bomnpocs! pis1 00cyKaeHus:
1. Cneunduka NMCbMEHHBIX AETOBBIX KOMMYHUKAIUH.

Teoperuyeckas 4acThb
JlenoBoe nMuchbMO JA0HKHO BCET/Ia MOJAMUCHIBAThCA OT pyku. Bompoc 06 oTnpaske
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsl B 3aBUCUMOCTH OT OOCTOSITEILCTB



W JKeJaHWs JeNoBbIX napTHepoB. Ha Bce mucbMa cienyeT o0s3aTeNnbHO 1aBaTh OTBET,
JTaXKe €CJIM OH OTPULIATEIbHBIN WM BbI3BIBAET 3aTPYAHEHUS, IIPU 3TOM HY>KHO BbIAEP-
KUBATh CPOKHU OTBETA.

Kpome nenoBoi KOppecnoHIEHIIUU, KYPCUPYIOIIEH MEXy OpraHU3alUsIMU, CY-
HIECTBYET U BHYTPHUOPraHU3alMOHHAs TTEPENUCKa.

ConepxaHue BHYTPEHHEH MEPEernuCcKd MOXKET OBbITh Pa3IUYHBIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPABUIIAM:

- MUCHMO JOJIKHO OBITh TAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- IACHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJKHA OBITH pa300purBas MOAMKUCH.

KoHTpoJibHbIE BOPOCHI

1. Yro mpexncrasisieT aenoBas 6ecena kak Gpopma ae10Boi KOMMYHUKAIIUNA?
2. OO0mue npaBuiia BHYTpEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyalMoOHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUBHEC-CPE/IE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LHU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS MPO(PECCUOHATBHOMN ESITEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHanbl KOMMyHHKAIHH.

Teoperuuyeckasi 4acTh

C nauvana XXI Beka pa3utue HTepHETa U COLUAIIBHBIX CETE BO BCEM MHUPOBOM
MPOCTPAHCTBE TMOILIO OYE€Hb WHTEHCHUBHO, Pa3roBOpHAas U MpodeccuoHalbHas JIEKCUKA
oborarunack B Poccuu ciioBaMu WHOCTPAHHOTO MPOUCXOKACHUS, KOTOPHIE JTIOIH, TaKe
JaneKue OT MEAUUHBIX U ITUGPOBBIX MPodeccuid, CTaly BKIIOYATh B CBOIO peyb U YIIO-
MHHATh MOYTH €KEIHEBHO: KKOHTEHT», «OXBaT», «IAWKW», KIIPOCMOTPLD), «KAHAJIbD),
«PEToCT», «MOCTUHT. Takoe peueBoe MOBEICHUE B MEPBYIO 0UYEPEIbh OTPakKaeT 0COOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHMKAUWU. MenuitHass KOMMYHUKAIMs CETOJIHS
BBI3BIBACT MHTEPEC Y MIMPOKON ayJUTOPUU, MEAWA MPEBPALIAIOTCS B HEOTHEMIIEMYIO
4acTh ITOBCEAHEBHOM [ESITEIBHOCTH YEIOBEKA, MEPEXOASAT B MapKep, MO KOTOPOMY
OTpeNeIIeTCsl CTENEeHb MpodeccuoHan3Ma JuyHoCcTU. [Ipu 2TOM, KOHEYHO, Meaua He
nepecTaroT pas3piekaTb. OYEBUIHO OJTHO: UX BJIUSHUE HOCHUT, 0€3yCIOBHO, TJTIO0ATBHBIN
Xapakrep.

Digital-koMMyHuKa — 3TO KCIOJIB30BAHUE BCEX BO3MOXKHBIX WHTECPHET-
KaHAJIOB I TIPOJBIKEHUS TOBApOB W yciyr. Kakoii uMeHHO KaHal BHIOPATh, 3aBUCUT
OT 1IETIEBOM ayTUTOPUU U TIPOTYKTa, KOTOPBII HEOOXOIUMO TIPOBUTATH.

OcHoBHbIe HHCTpYMEHTHI digital-koMMmyHUKaIK (UG POBasi KOMMYHHUKAITWSA):



— CaliT Win JeHIUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIEIITPOEKTHI

- SMM

— SEO

— TaprerupoBannas pexiama

— KonTtekctHas pexiiama

— MenuitHas pexiiama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapketunr

— llomkacThl

3adeM HYXHBI ITU(GPOBBIE KOMMYHHUKamuu? Ecin KOpOTKO, OHH TO3BOJISIIOT
HaMpsAMyI0 oOpamarbes K 1eiaeBoil ayautopuu. Mcmons3ys mudpoByr0 KOMMYHHKa-
IIM0, KOMIAHUS OKa3bIBACTCS MPSIMO B TEX YCTPOMCTBAaX, ¢ KOTOPBIMH HE PAaCCTAIOTCS
e¢ MOTEHITMAIbHbIC U JCUCTBYIOIIME KIMEHTHI. [IprueM KOHTAKT C KIMEHTOM COXpPaHs-
€TCs Ha BCEX 3TaIax — OT IMEPBOTO 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MTOKYIIKE.

Ho Bce ke rmaBHOE IperMyIECTBO — B Tpoliecce udpoBoro oOIIeHus ¢ 1ee-
BOHM ayauTopued OpeHj mojiydaeT OOBEeKTUBHBIE MOJPOOHBIE JaHHBIE O CBOMX KIIMEH-
Tax: gemorpaduyeckue (1o, BO3pacT, reorpaduyeckoe moJIokKeHUE), 0COOEHHOCTH 0-
BeJleHUs (x000u, BKYCHI, YBJI€UEHHUA) U T.I1. Takyro HHGOPMAIIHIO TOpa3/io CIOKHEe IMo-
JY4YUTH C TIOMOINIBIO0 OIAMH-UHCTPYMEHTOB. AHAJIU3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTpaUBaTh PEKIAMHYIO KaMITAaHUIO, IPYU HEOOXOJIMMOCTH MEHSIS TaKTHU-
Ky WIH KaHal OOIIEeHHUS.

KonTpoabHbIe BONpocChI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
HNHTepHeT Kak BUJ JJIIEKTPOHHON KOMMYHHKALIHAH.
[MuppoBasg kKoMMyHUKaIUsl OM3HECA.
MeXITUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-kananbsl KOMMyHHKALIHH.
[TpenmyriecTBa ¥ HEAOCTATKU LU(PPOBHIX KaHAJIOB KOMMYHHUKAIUH.
9. YUro npencraBnsaoT codoit Digital-kommyHuKanmumn?
10. HazoBute ocHOBHBIE UHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4ku 3peHus CyObEKTOB, MEKITY KOTOPHIMU MPOUCXOJAUT KOMMYHHUKAITUS
(oOmeH uH(boOpMalmeil), Kakue BUIbl HHTEPHET-KOMMYHUKAITUI Bl 3HaeTE?
12. HazoBute QpyHKIIMN HUPPOBBIX KOMMYHUKALIUN
13. KakoBsl cpeacTBa NocTpoeHus IU(POBO KOMMYHHUKAITUN?
16. HazoBure stnyeckue npooaemMbl HUPPOBOKH KOMMYHUKALIUH

ok wdE

INPAKTHYECKASA PABOTA Ne 11

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE



Heab: popmupoBanue 3HaHUI 00 0COOEHHOCTAX IU(PPOBHIX KOMMYHHKAIHI C
TOYKH 3pEHUS IPOPECCUOHATIBHOMN 1eATEIIbHOCTH

Bonpocs 1151 00Cy:KaeHust:
1. IlonsTue u npaBuia UOPOBOro ITUKETA.

Teoperuuyeckasi 4acThb

[{udpoBoit ATHKET — 3TO yCIIOBHAS CHCTEMa 3HAKOB, C IMMOMOIIBIO0 KOTOPHIX MPO-
UCXOJUT UACHTU(DUKAIUS TUIHOCTH, MOKHO CYAUTH O €€ TMPUHAIICKHOCTH K TOMY WA
WHOMY COOOIIECTBY.

[To MOHSTHRIM MPUYMHAM JIFOAW B ITUGPOBOM Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEpPaBEHCTBOM (WM IU(POBBIM pPa3pbIBOM). SIBICHUE CBSI3aHO C U3MEHSIOUTUMUCS
1TU(QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM KaXKJI0TO YEIOBEKa.

[TpuHIMIBI IMGPOBOTO ATUKETA

— JICMOHCTpAIUs MO3UTUBHOT'O OTHOIIEHUS

— cybopauHanms

— CUMMETpPHS

— coOJII0ICHUE JTUYHBIX TPAHUI]

— yZI0OCTBO U SKOHOMHMSI PECYPCOB

— TpaguIus

— KOHBEHI[MOHAILHOCTD

— 0€30I1acHOCTD

— HM3MCHIEMOCTH

KonTpoabHbIe BONpocChI

. Jlalite onpenenenue udpoBOro 3TUKETA

. KakoBel npaBuina nudpoBoro 3Tukera?

. PackpoiiTe noHaTHE HETUKETA

. IaTepHeT Kak kaHaja MacCOBOM KOMMYHHKAITUU

. HazoBute npaBuna HeTukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmMmyHUKaImi

. DIIEKTpOHHAS MOYTa KaK BUJl MHTEPHET-TEXHOJIOTUN

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH UHTEPHET-KOMMYHHUKAIIUN

. HazoBuTe oTpuiarenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIHH

10. OxapakTepu3yiiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHUKALIUH
11. KakoBbI IpeuMyIecTBa U HEIOCTATKU ITU(POBBIX KAHAIOB KOMMYHUKAITAH?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPHUH B ITU(DPOBOM ITUKETE?

13. Pa36op cuTyallMOHHbIX 3aaHUI

O 01N N WN

INPAKTHYECKASA PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE
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Hean: dbopmupoBanne 3HAHWNA O 3HAYCHWU STHUKH JCIIOBBIX OTHOIICHWHA ISt
ycrnenrHoro npodeccronaia B busnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:
1. CymHocTh U crieniu@uka 3TUKU JEI0BBIX OTHOIICHUH.

Teoperuuyeckasi 4acThb

OThKa — 3TO OJHA W3 JPEBHEHIMX oTpacied ¢uinocopun, HayKa O MOpPAIU
(HpaBCTBEHHOCTH). TepMHUH «3THKa» MPOUCXOJUT OT Tpedeckoro cioBa «ethos»
(«3TOC») — 0OBIUA, HPAB.

Mopais (ot naT. moralis ~ HpDaBCTBEHHBIN) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE€ MPU3HAIOTCS YeloBekoM. OHa perynupyer MmoBeJeHIe YeIoBeKa BO BceX cde-
pax OOIICCTBEHHOM YKM3HU — B TPYC, B OBITY, B INYHBIX, CEMEHHBIX M MEIKIYHAPOTHBIX
OTHOIICHUSIX.

DTHKa JET0BOTO OOIICHHSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM W TIPAaBHII, Pe-
T'YJIUPYIOIIUX TTOBEJACHUE U OTHOIIICHUS JIt0JIeH B MPO(GECCUOHAIBHON e TENHHOCTH.

HopMmeb! u mipaBmiIa moBeeHus, ACUCTBYIONINE B OOIIECTBE, MPEANMCHIBAIOT Ye-
JIOBEKY CIY>KUTh OOIIIECTBY, COIIACOBBIBATh JIMYHBIC M OOIIECTBEHHbIE HHTEPECHl. MoO-
paJIbHBIE HOPMBI OMTUPAIOTCS HA TPAAHWIIMKA M 0ObIYaM, a MOPaJlb YIUT HAC JIeaTh KaxkK-
JI0€ JIeJI0 TaK, YTOOBI OT ATOTO HE ObUIO IJIOXO JIFOISIM, KOTOPbIE HAXOIATCS PSAIOM.

OmHUM W3 OCHOBHBIX 3JIEMEHTOB KYJILTYPHI JCIOBOTO OOIICHUS SBISETCS HPaB-
CTBEHHOE TMoOBeeHHe Iojneid. OHO omupaeTcs Ha OOIIEUeTOBEYECKHE MOpPATbHBIC
MIPUHITUIIEI 1 HOPMBI — YBa)KCHUE YEIIOBEYECKOTO JIOCTOMHCTBA, Y€CTh, OJIATOPOJICTBO,
COBECTh, UyBCTBO J0JITa U IPYTHE.

[TpodeccnoHaTbBHBIMA MOpaTbHBIMA HOPMaMH OBLTM W OCTAIOTCS BEXJIMBOCTD,
PEAYNPEAUTEIEHOCTh, TAKTUIHOCTb, TPYI0JIIO0HE.

KoHTpoJibHBIE BONIPOCHI

1. [IpaBuna 3¢pGHeKTUBHOTO CIIYIIAHUS.

2. Kakue MexaHu3Mbl CITIOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY 3TUUECKUX HOPM?
3. YUro nmpencraBisget coO0r ITUYECKUN KOJeKC?

3. OxapaktepusyiTe npeaMeT MpoPeCcCUHOHAILHON ITUKU

4. PackpoiiTe CyIHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM ITHUKH JCIOBBIX OTHOIICHUN IS
yCHenrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 CymHocTh 1 cienr$uKa STUKH JISTOBBIX OTHOIIICHUH.



Teopernueckast 4acTb

JIeoBOM ATHUKET — 3TO CBOJ MPABWJI MOBEJICHUS B JEJIOBBIX, CIYXKEOHBIX OTHO-
meHusax. OH ABIAETCS BaXHEUIEeH CTOPOHOM MOpasik MPOoheCCUOHAIBHOTO MTOBEICHUS
JICJIOBOT'O YEJIOBEKA.

XOTs 3TUKET W IpeIoaraeT yCTaHOBJICHUE JIMIb BHEITHUX (POpM MOBEIAEHUS,
HO 0€3 BHYTPEHHEH KyJIbTypbl, 0€3 COOMIOICHUS ITUIECKUX HOPM HE MOTYT CJIOKHUThCS
HACTOSAIIME AeT0BbIe OTHOIIEHUS. J)keH Arep B cBOoe KHUTE «/le0BOM 3TUKET» OTME-
YaeT, YTO KaxKJas npoosema, CBI3aHHAs C ITUKETOM, HAUMHAsl OT XBACTOBCTBA U KOHYAsI
OOMEHOM TOapKaMH, JTOJDKHA PEIIaThCs B CBETE ATUYECKUX HOPM. J[emoBOM 3THKET
MPEANUCHIBACT COOMIOJICHUE MPABUI KYJIBTYPHOTO MOBEICHUSI, YBAKHUTEIHLHOTO OTHO-
HICHHS K YEIIOBEKY.

DTHUKET BBIpaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero nomeaeHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIC JBUKEHUS YEIOBEKa, MO3bI, KOTO-
pbie oH npuHuMaeT. CpaBHUTE BEXKIIMBOE IMOJIOKEHHUE JIMIIOM K COOSCETHUKY U HEBEXK-
JUBOE — CIUHON K Hemy. Takoi 3THKeT Ha3bIBaeTCs HeBepOalbHBIM (T.e. OeccioBec-
HbIi1). OJIHAKO CaMyI0 Ba)KHYIO POJIb B 3TUKETHOM BBIPAKEHUM OTHOIICHHUH K JIFOASM
WUTPAET PEYb — 3TO CIOBECHBIN ITHKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH MOBEACHUSI, 00YCIOBICHHBIE YUCIEHHOCTBIO IPYyII-
IIbI, KOJUIEKTHBA, MEXKJIMYHOCTHBIMA KOMMYHMKALMSIMUA, CTHJIEM PYKOBOJCTBA, OTHO-
HIEHUSMH YICHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOCHCTBHS PYKOBOJIUTEIS C TIOJYUHEHHBIMH?

7. KakoBa posip 0011eHus TPU B3aUMOJEHCTBUU B TPYJIOBOM KOJUIEKTHBE?

8. OxapakTtepusyiTe (aKTOPhI YCIEITHOTO OOIICHHS.

9. Uewm oTiHMuaroTcs MY>KCKOHM M )KEHCKUN CTHIIA OOIICHUS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHWK O 3HAYCHHM DTUKHU JCIOBBIX OTHOIICHUN IS
ycrnenHoro npodeccruonaiia B Ousnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. YpaBnenue KOH(MIMKTaMHU.

Teoperuyeckasi 4acThb
KondmukT (ot nat. conflictus — CTOTKHOBEHUE) — 3TO CTOJKHOBEHHE TIPOTUBOIIO-
JIO)KHO HaIpaBJICHHBIX LIEJIEH, HHTEPECOB, MO3UIINN, MHEHUH, TOYEK 3PEHUH, B3TJISII0B
MapTHEPOB 10 OOIIEHUIO.
B nicuxonoruu BeIIETSIOTCS CIEAYIONINE TUTTH KOH(DIUKTA.



BHYTpUIMYHOCTHBIN KOH(DIUKT BOSHUKAET M3-3a COCTOSIHHS HEYIOBJICTBOPEHHO-
cTH yenoBeka kKakuMUW/[-nmbo oOcTosiTeNnbcTBaMU €ro KU3HHU, CBA3aHHOTO C HAJUYHEM
y HETO MPOTUBOPEYAIUX APYT APYTY UHTEPECOB, CTPEMIICHUN U TOTPEOHOCTEH.

MexXIUYHOCTHBIM KOH(IJIUKT SIBJISIETCS CAMbIM PAacHpOCTPAHEHHBIM THUIIOM KOH-
(bauKTa; OH BOZHUKAET MEXAY JIIOAbMHU M3-32 HECOBMECTUMOCTU MX B3IJIAJIOB, HHTEpE-
COB, IIeJieH, TOTPeOHOCTEMH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3JIMYHBIX TPYIIL.

KoH(mukT MexX 1y Tpynmoi U JMIHOCTBIO TPOSBIIIETCS KaK MPOTUBOPEUNE MEK-
Iy OKUJIAHUSIMU OTJEIBLHON JTUYHOCTH U CJIOXKHUBIIMMHUCS B TPYIIE HOPMaMHU MOBEJIE-
HUS U OOIIEHUS.

Bo3HnukHOBeHHE KOH(MIUMKTa BO3MOKHO MO pPa3HbIM NPUYMHAM U OOCTOATEINb-
CTBaM, HalpUMEpP, OH MOXKET SIBJISATHCS PE3yJbTaTOM HEJOCTATOYHOTO MOHUMAaHUS B
mpoliiecce OOIIEeHUs, HEBEPHBIX MPE/IOJIOKEHUN IO OTHOIICHUIO K JIEHCTBUSIM coOe-
CEJIHMKA, PAa3IMUMi B IJIaHAX U OleHKax. [[puurHaMu KOHQIMKTA MOTYT OBITh: UHIH-
BUJTyaJIbHO-JTMYHOCTHBIE OCOOEHHOCTH MapTHEPa MO OOIIEHUI0; HEYMEHHE (HEeKEIIaHHE)
KOHTPOJIMPOBATh CBOE IMOIIMOHAJILHOE COCTOSIHUE; OECTAaKTHOCTh U OTCYTCTBHE >KeJla-
HUS TPYJIUTHCA, a TAaK)Ke OTeps UHTepeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHUH KOH(MDIUKTOB UTPAIOT KOH(PIUKTOTEHBI — CIIOBA,
nevctBus (Wi Oe3/IeHCTBUs), CIOCOOCTBYIONIME BO3HUKHOBEHUIO W PA3BUTHUIO KOH-
¢baukTta. OgHako caMm 1Mo cede «KOH(MIUKTOTeH-OJMHOYKa» HE CIIOCOOEH MPUBECTH K
KOHQIUKTY. s 3TOro nomkHa BO3HUKHYTH IEMOYKAa KOH(JIUKTOTEHOB — UX ACKaja-
1Y, T. €. KOrja Ha KOH(JIMKTOTEH B HAIll aJ[peC MbI CTapaeMcsi OTBETUTh 00JIe€ CUIIb-
HBIM KOH(JIMKTOT€HOM, YaCTO BBIOUpAs CaMblii CUJIBHBIN U3 BCEX BO3MOMXKHBIX.

KonTpoabHbIe BONPOCHI

UTo Takoe «KOMMYHHKATUBHBINA Oapbep B OOIIEHUN»?
[lepeuncnvure OCHOBHBIC BUJIBI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsbl, BIHSIONIME HA BOZHUKHOBEHHE 0aphepoB B OOIIICHUH?
KakoBbl MepbI MpoUIaKTUKH BOZHUKHOBEHUSI OapbepoB B 001IIEHNN?
Urto npeacTaBisitoT co00if KOMMYHUKATUBHBIE Oapbhepbl OTHOIICHUS ?

ok whE

HNPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHwe 3HAHWNW O 3HAYCHWHM STHUKH JCIIOBBIX OTHOIICHHWH IJIs
ycrnenrHoro npodeccruonaia B busnec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 Manunynsuuu B 1€JI0BOM OOLICHUH, UX XapaKTEPUCTHKA.

Teoperuueckasi 4acTh



MaHunyiasmun — 370 (pOopMbl MEKITMYHOCTHOTO B3aUMOJICHCTBUS, IPU KOTOPHIX
BIUSHUE I1a NIapTHEpa C LEJIbI0 JOCTKEHUS CBOMX HAMEPEHHH OCYILECTBIAETCS
CKpBITHO. BmecTe ¢ TeM MaHUMY M (KaK MpoIecc) MPeAnonaracT 00beKTUBHOE BOC-
OpUSATHE TapTHEPA MO OOIIEHUIO, CKPBITBIM K€ BBICTYIIAET CTPEMIICHUE MAHUITYJIATOPA
NOOUTHCS KOHTPOJISL HaJ MOBEACHUEM U MBICIISIMU IPYTOr0 YeJIOBEKa.

MaHunyssius MPEerMYIIECTBEHHO HCIIOIb3YETCS HETNOPSAAOYHBIMU JIIOJABMHU B
Ou3Hece, TOProBi€ U JAPYTUX JEIOBBIX OTHOILIEHUSX, a TAKKE€ B CPEJICTBAX MacCOBOM
uHbOpMaIK, KOTJa PEaln3yloTcs KOHUIEMIUN «IePHO» U «Cepoi» MporaraHibl.

IIpn 5TOM BIIaJIeHHE U UCIIOJIB30BAHUE CPEACTB MAHUIYJIITUBHOTO BO3JECUCTBUS
Ha JpYyTUX JIIOJEH B J1eN0BOH cepe, Kak MpaBuIlo, 3aKaHYUBAETCS I YeIoBeKa repe-
HOCOM TaKHX HaBBIKOB M B OCTajJbHbIC cpepbl B3auMOOTHOIIeHUH. CuibHEe U ObICTpee
BCETO Pa3pyILIAIOTCSA OT MAHUITYJISALUKA OTHOIIEHUS, [IOCTPOEHHBIE HA IIPUHLNAIIAX TOPSI-
JIOYHOCTH, JIFOOBH, IPYKOBI U B3aUMHOMN PHUBS3aHHOCTH.

3HaHue MeXaHu3Ma (YHKIUMOHHPOBAHMS YJIOBOK IMOMOKET JIEJIOBOMY YEJIOBEKY
3¢ (EeKTUBHO HEUTPATM30BaTh UX B PA3NIMYHBIX CUTYalUAX IOJIEMUKH U CIIOpa, YTO
MO3BOJIUT €MY HE CTaTh OOBEKTOM MAaHMITYJISILIMU CO CTOPOHBI O€3HPABCTBEHHBIX OIIIIO-
HEHTOB.

KoHTpoJibHBIE BONIPOCHI

Yro npeacTaBisoT co00H MaHUITYJISILIUK?

Kakue cymecTByroT MaHUMIYJISIUUN B OOILIEHUH?

KakoBo 3HaueHre MaHUMTY AN ?

Yo nmpeacTaBisitoT cOO0M NCUXOJIOTUYECKUE YIIOBKU?

B dem 3aknrouaerca ynoBka «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKH «ITO OaHAIBHO»?

B dem cyTh ynoBku «JIOXKHBIN CTBLA»?

Pa300p cuTyallnoOHHBIX 3a/1aHUI

NN

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMUAU B BUSHEC-CPEIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH ISt
ycrnenrHoro npodeccronaia B usnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuuyeckasi 4acTh
CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUN:
a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;
0) oTpUIIaTEeNbHOE CYXKJEHHUE C IIENIbI0 YKa3aHUS HEJIOCTATKOB;
B) IIPOBEPKa TOCTOBEPHOCTU YETO-TO.



B nemoBoli mpakTUKE pa3nuyaroT TAKWE BUIBI KPUTHKH, KAK: KPUTHUKAHCTBO,
MICEBJIOKPUTUKA U KPUTHKA.

[To3UTUBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTHKU:

1. Ona Bcerga cuTyaTUBHO YMECTHA, TO €CTh OCYILIECTBIISIETCS B TOM MECTE U B TO
BpeMsi, KOTJ]a OT Hee €CTh CO3uAaTeNIbHasl M0Jib3a (Ha JIEJIOBOM COBEIIAHMH, Ha JUCKYC-
CUH, Ha KOH(EPEHIMHU, Ha JIeJTOBOM Oecese u mp.).

2. Kputrka no3uTUBHAsI OCYIIECTBIISCTCS B MIPUCYTCTBUU OOBbEKTa KPUTUKU. 3a-
MEUYaHUA O KOM-TO WJIA O €0 MOCTYNKAaX, BBICKA3aHHBIE TPETHEMY JIMIY B OTCYTCTBHUE
BTOPOTO, KaK MPaBUJIO, CO3MAIOT MOTEHIINATBLHO KOH(DIUKTHYIO CHUTyaruio. ABTOp 3a-
MEUYaHUN HE MOXKET OBITh yBEpeH B KOH(MUICHIIMATHLHOCTH Pa3roBOpPa, a JOBEPEHHOE
JIMII0 MOKET BOCIOJI30BATHCS MOJYYEHHON MH(OpMAIIMEN U pacHpOCTPAHUTh €€ WU
nepeaaTb TOMy, O KOM HJIET Pedb, HO YXKE€ B UCKaKEHHOM, e(hOpMUPOBAHHOM BHIIE, C
n00aBIeHNEM COOCTBEHHBIX KOMMEHTapueB. [loaTomy 1ienecooOpa3HO KPUTUKOBATH
YTO-11M00 B MPUCYTCTBUH CAMOTO YE€JIOBEKA, JOMYCTUBIIETO OMIUOKH.

3. IIpenMeToM KpUTHKU SIBISIFOTCS JI€JIa U MOCTYIIKU, HEBEPHBIE WA COMHUTEIb-
HBbIC YMO3aKJIIOUE€HHUSI, BHICKA3bIBAaHUS, PACCYKICHUS, OMUOKH, JOMYIICHHbIE B padoTe,
HEIpaBUJIbHBIC JICHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €r0 OCOOCHHOCTH, XapaKTep, yM-
CTBEHHBIU IIOTEHUMAI U T. II.

4. lleficTBeHHast, 0ObEKTHBHASI KPUTHUKA OMUPAETCS Ha KOHKPETHBbIE (PaKThl U ap-
T'YMEHTBI, Ha JI0OKa3aTeJIbCTBA, a HE HA «BKYCOBBIE CYXXICHUS» WM BBIMBIILICHHBIE CIO-
JKETBHI.

5. KoHneuHol 1enbl0 KpUTUKH SIBIIAETCS PEUICHHUE, IOMOTAIOIIEE U3MEHUTD CUTY-
alli0, KOHKPETHBIC TMPEIJIOKEHNS MO YCTPAHCHUIO HEAOCTATKOB, MO CHSATHUIO BO3HUK-
mux npoosiem. Kputuka — 310 He XJIaJHOKPOBHOE, HE3AMHTEPECOBAHHOE OIMKMCAHUE Jie-
J1a, OHA MPEANOJIAraeT aKTUBHOE, MPUCTPACTHOE OTHOUICHHE, 3aMHTEPECOBAHHYIO B
YIYUIICHUH JIeJ1a MO3ULIHIO.

6. Llenb KPUTUKYIOIIETO 3aKJIFOYAETCS] B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIILHbBIE
MPUYUHBI JOMYIIEHHBIX OMIMOOK M MPEAJIOKUTh KOHCTPYKTUBHBIC IIard MO UX yCTpa-
HEHMUIO.

7. Kputnka momkHa ObITh miaasimein. Korga o kputruke roBopsT MeTaopuieckH,
4acTO YHOTPEOJSIIOT Takue 00pa3bl, KaK «KPUTHUYECKUE CTPEINIb», «ylapbl KPUTHKN,
«TaKOM-TO MOMAa MOl KPUTHUECKUI 00cTpe», u T. 1. Bce 3Th XapakTepucTUKN UMEIOT
OTHOULIEHUE K pa3pyLIMTENIbHOM KpuTHKe. Llenp ee, kak npaBuio, HE KOHCTPYKTUBHA,
OHa HAIpaBJICHA HA MOJIABJICHUE T€X, KTO MBICIUT U MOCTYNAET UHAYE, YEM KPUTHUKYIO-
. Takas KpUTHKa WHOT/Ia ObIBAET MOJIE3HOM: €CJIM Ha JIOPOre JICKUT KaMeHb U Me-
1aeT npoe3ay, €ro, HECCOMHEHHO, HYKHO yOpaTh — MEPEHECTU, pa3pyIIUTh, OTOPOCUT.
Ho coBcem npyroe neno, Koraa B I€JIOBOM OOIIEHUM pa3pylieHue (JTMYHOCTH, OTHOIIIE-
HUM, JIeJ1a) CTAHOBUTCS TJIABHBIM U €UHCTBEHHBIM HANpaBICHUEM KPUTHUKH, KOTJa OHA
BUJIUTCS OPYJUEM pa3o0adeHus U MpecieIOBaHMUS.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nemoBom oOmieHuu. [IpaBuiia mo3sUTUBHOM KPUTHUKH.
2. TexHnKa HEUTpaIU3aIuy 3aMeYaHU.

3. IIpaBuiia koMITMMEHTa B JieiioBoM obmennu. KynbpTypa cropa.



4. Yto npeAcTaBiasieT KPpUTHUECKUI HATIOT?
5. Pazbop cuTyalmoHHbIX 3aaHUN



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas IUTEpaTypa:

1. babaeBa, A. B. [lemoBoe oOmieHne um nenoBoi 3tukeT / A. B. babacsa,
P..Mamuna ; non penaxiueit P. 1. Mamunoit. —2-e uzg. —Cankr-IletepOypr: IleTpo-
nosc, 2021. — 192 c¢. — ISBN 978-5-9676-0555-0. —TekcT: 251eKTpOHHBIH // DNEeKTPOH-
HO-OMOJIMOTEeUHAS cucTtemMa IPRBOOKS: [caitT].—URL:
http://www.iprbookshop.ru/84671.html, sx3eMIIApOB HEOTPAHUICHHO

2. Burosckas M.E. Ilcuxonorus nenoBoro oOmieHus: yueOHOe mocoodue s Oa-
kanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: [lamkoB u K, At [Iu Dp Me-
mua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texkct: anexktponnsiii // [IPR SMART:
[catiT]. — URL: https://www.iprbookshop.ru/102278.html , sx3eMmIspoB HEOTPaHUYCH-
HO

JlononHUTENbHAS TUTEpaTypa:

1. KocoBa HO.A. JlenoBble KOMMYHHUKAIIUM: TEXHOJIOTMH OOIIECHUS: COOPHUK
npaktuyeckux 3ananuii / Kocosa FO.A., CepreeBa H.B.. — Mocksa: Poccuiickuii rocy-
JApCTBEHHBIN yHUBEpCcUTET npaBocynus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. —
Tekcr: 3JIEKTPOHHBIN // IPR SMART: [caitT]. — URL:
https://www.iprbookshop.ru/117239.html, sx3emMmisspoB HEOTpaHUUEHHO

2. Kopotkwuii, C. B. JlenoBbie KOMMyHUKAUA DJIEKTPOHHBIA pecypc: YdeOHoe
nocobue / C. B. Kopotkuii. — Caparos: By3oBckoe o6pazoBanue, 2022. — 90 ¢. — Knura
Haxoautcsa B npemuym-Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, sk3em-
TUISIPOB HEOTPAHUUYEHHO

3. Makapos b.B. Ilcuxonorus aenoBoro oOuieHus: yueoHoe nocooue / Makapon
b.B., Hemorona A.B.. — CapartoB: By3oBckoe oO6pazoBanue, 2020. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekct: onekrponneii // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , sx3eMIIIIPOB HEOTPAHUUECHHO

NnTepHeT-pecypcesl:
1. Mup ncuxonoruu — Pexxum noctyna: http://psychology.net.ru/
2. Ilcuxomorus oO1eHus — Pexum JOCTyTaA:
https://psychologyofcommunication.jimdofree.com/
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COJEPKXAHHUE

BBE/JIEHHE

1. OBIUUE TPEBOBAHIA

2. BAPUAHTBI CAMOCTOSTEJIBHO BBITTOJIHAEMOM PABOTEI
3. PEKOMEHAYEMAS JIMTEPATYPA



BBEJAEHUE

BrlnonHeHne caMocTosATeIbHON paboThl TpeOyeT MPOSIBICHUST TBOPUYECTBA, yMe-
HUs OTOUpaTh HEOOXOAMMBIA MaTepuall U aHAJTU3UPOBATH HH(OPMAITHIO.

VY4eOHbIN IJIaH BBICIIMX YYE€OHBIX 3aBEJICHUN MpPeyCMaTPUBAET CTYICHTAMHU
HarpasyieHus 08.03.01 CtpouTenbCcTBO CaMOCTOSTENBHOE PEIICHHE CUTYAallMOHHBIX 3a-
JTaHui 1o auctuiuiiHe «/lemoBeie u digital-koMMmyHuKanuu B OU3HEC-cpesie», KoTopas
SBJISIETCA BAXKHBIM 3BEHOM B BBIPA0OOTKE CTYJICHTAMU HABBIKOB CAMOCTOSTEIIBHOTO HU3Y-
YEHUSI HayKH M TPHOOPETCHHH OIbITa CAMOCTOSITEIIBHOTO TOJIYyYEHUS W HAKOIUICHHS
3HAHWM, 9TO HEOOXOIUMO OyayleMy AUIUIOMAPOBAHHOMY OakalaBpy B €0 TPYAOBOMH
JEATEIIbHOCTH.

Hacrosiie meroandeckue yka3zaHusi 0003HAYAIOT MOPSAIOK BBINOJHEHUS U
o(opMIIEHUSI CaMOCTOSITENILHOM paboThl. TeopeTuyeckas 4yacTh pabOThI JOJKHA OTpa-
KaTh MOHMMAHUE CTYAEHTOM TEOPETUYECKOTO0 3HAUEHHS HUCCIEAyeMoro Bompoca. B
UTOT€ CTYIAEHT JOJDKEH IMOKa3aTh CBOK) MOJTOTOBIEHHOCTh K CAMOCTOSITEIbHOMY BBI-
MOJIHEHUIO KOHKPETHOM HCCJIEN0BATENHCKON U aHAIUTUYECKOW pabOThl MO U3yUYEHHUIO
0COOEHHOCTEW KOMMYHUKAIUH B JIEJIOBOM CpeJie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU PabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboToi CTyJeHTa, IIPU STOM IIeJib €€ BBIIOJHEHUS COCTOUT B CUCTEMATHU3aIlUU 3Ha-
HUM U TIpeJicTaBlIeHU 00 0COOCHHOCTSIX JIETOBOTO OOIIEHUS B CEPBHUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Br16op BapuaHTa caMOCTOSITEIBHOM pabOThl MPOU3BOAUTCS 1O Tabiuie 1, Ha mepece-
YEHUU CTOJOIOB M CTPOK, COJAEpAIINX 3arjaBHYI OykBy (hamMmimM CTyJCHTAa W TIO-
CIIETHIO0 Py HOMEpa 3a4ETHON KHUKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUUYECKUN U MPAKTHUUECKUUA MaTepuald B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhl IO JAHHOU AUCIUILINHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JAHHBIMH, MyOJIUKYEeMbIMU B MEPHOIAYC-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCS CO CTAThSIMU MEPUOAUYECKON MMEYaTH, OCBEUIAIOIIUMHI BOIIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrimonHsiemasi camocrtosiTesbHasi paboTa JOKHAa COOTBETCTBOBATH BAapHAHTY,
coJiep>KaHre BOMPOCOB JOJKHO OBITh PACKPHITO MOJHOCTHIO, IPU 3TOM HEOOXOAMMO
n30erath MIA0JIOHHOTO TEPENUCHIBAaHUS TEKCTOB Y4ueOHUKOB. Jljis JoKa3aTeiabCcTBa
OTpPE/ICICHHOW 3aKOHOMEPHOCTH, 0OOCHOBAHUS BBIBOJIOB TPEOYyeTCs MPUBECTH IUP-
pOBOIl MaTepuall, KOTOPbIA CIYXUT JoKa3zaTelbHOU Oa3oi. IIpu pemieHun mocras-
JIGHHBIX 3aJlady HEeOoOXOJMMO WCIOJIb30BaTh 3HAHUS, MOJYUYEHHBIE MPU CAMOCTOS-
TEJIbHOM M3y4Ye€HUHU Marepuaia. Pabora nomkHa OBITh HalKcaHa TPaMOTHO U paz0op-
YUBBIM MTOYEpKOM. OTBETHI HA BOMPOCHI CAMOCTOSITEILHON pabOThl TOJKHBI OBITh KOH-
KPETHBIMH, TOYHBIMU, 0€3 JIMIIIHUX OTCTYIUICHUH. B mporiecce caMOCTOSATENIbHOTO U3y-
YEHUsI MaTepuasa U BBIMOJHEHUS] CAMOCTOSITEILHON pabOThl CTYJEHTHI MOTYT MOJIb30-
BATbhCs KOHCYJIbTALlMEN NPENOAABATENIEH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINTIOJHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamumn Howmep Teopernueckue HHHHBHHyag]LHHH
TBOPUYECKUH MPO-
CTyJICHTa 3aIaHus BOIPOCHI KT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
I'K, P, 1] 4 4 4
I, JL, C, I, 9) 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. Haltu B XyIOKECTBEHHOM JIUTEPATypEe W 3aMMCATh
IpUMEPHl MEXaHU3MOB TiepIeniuy (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS IPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAYECTBE
npUMepa, ONpeAeIuTh TUIIOBYIO CXEMY MEPUENINH, CUCTEMAaTUYECKUE OIIMOKU COIH-
aJIbHOTO BOCIIPUSITHSI.

«Y IUBUTENILHOE JIe7I0, Kakasi MojiHash ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
no0po. KpacuBasi keHIIIMHA TOBOPUT TIIYMOCTH, ThI CIYIIACIlb U HE CIBIIIUIIL TIYIO-
CTH, a CIBIIIMIIL YMHOe OHa rOBOPUT, JI€JAET TaJlOCTH, & Thl BUJUIIb YTO-TO MHIIOE.
Korna e oHa He TOBOPHUT HHU TIIYNOCTEHN, HU TaJOCTEW, a KpacuBa, TO Celyac yBeps-
€lIbCs, YTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.LH Toncroit. «KpeiiuepoBa coHa-
Ta»).

[Ipaktnueckas 3amaua 2. HalTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaATh
pUMEPHl MEXaHU3MOB TiepIeniu (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [[poaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAaUeCTBE
puMepa, OMPEICTUTh TUTIOBYIO CXEMY MEPIENINA, CUCTEMATHYECKUE OUTHOKU COIIU-
aJIbHOTO BOCTIPUSITHSI.

«KpacoTa npou3BoAUT COBEpUIEHHBIE yyaeca. Bce qyiieBHbIe HEIOCTATKU B Kpa-
CaBHUIIE BMECTO TOTO, YTOOBI MPOW3BECTH OTBPAIICHUE, CTAHOBSTCSA KaK-TO HEOOBIKHO-
BeHHO npussekarenbub» (H.B.I'orons. «HeBckuii nmpocnekT).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaTh
MpUMEpbl MEXaHU3MOB Tiepleniuu (PparMeHThl TeKCTa C yKa3aHWEeM Ha3BaHUS MPOU3-
BeJIcHUS U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXE, B KAUECTBE
npuMepa, ONpeeTuTh TUIIOBYIO CXEMY MEpIenIiy, CUCTEMAaTUUYeCKUe OIMMOKHU COLU-
aJIbHOTO BOCTIPUSATHS.

«Ha nem Obu1 uepHBI Ppak, MOOENEBIINN yKe IO IIBaM, MAaHTAJIOHKI JICTHHE...
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEJITOBATOW MaHUIIIKe OyecTen (panbIuBhIi aj-




Ma3, IiepiiaBasi nuisina, Ka3ajaoch, BUAEIa U BEAPO U HEHACThe. BeTpeTrsach ¢ 3Tum ue-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa300iHKKa; B OOIIECTBE - 32 MOJUTUYECKOTO
3aroBOpILKKA; B MEpeAHEe — 3a Iap JiaTaHa, TOPTYIOIIErO AIUKCUPAMHU UM MBIIIbS-
kom» (A.C.IlymkuH. «Erunerckue Houmn»).

[TpakTuueckas 3agava 4. [IpoaHanu3upyiTe CUTyaluIo, pa3paboTaiiTe MEXaHU3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEpHUTE HanboJiee KOHCTPYKTUBHBIC PUEMBI.

Curyanws. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIAATHCT TBOPUYCCKO-
ro THITa, B BO3pacTe, 00J1a/laeT CTaTyCOM M JIMYHOCTHBIMU JTOCTHKEHUSIMHU, TOJIb3YETCS
OO0JIBIIION TOMYJIIPHOCTHIO Y JICJIOBBIX MApPTHEPOB, pellaeT J00bIe MPOOIEMbI U BEJIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKIIACH OTHOIICHHS C 3TUM pa-
ootHukoM. OH HE BOCIPUHUMACT Bac KaK PYKOBOJHUTENS, BeaeT ceOs IOCTaTOYHO ca-
MOYBEPEHHO M aMOHUIIMO3HO. B ero pabote BbI HallUTM HEKOTOPHIC HEOYETHl U PEIIUIH
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHUs, OJIHAKO Balll MPESABIYIINNA OIBIT CBHICTEIIb-
CTBYET O €TI0 HEraTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3anaya 5. [Ipoananusupyiite CUTyaluio, pa3padoTaiTe MEXaHNu3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKIECHUIO TMpeJjlaracMbIX BapuaHTOB
KPUTHKH, BBIOEpUTE HAan00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKazaiu paOOTHUKY HECKOIBKO MPHUSTHBIX
cioB. HaOmronas 3a mapTHEpoM, BBl 3aMETHIIM, YTO €ro JIMIO, IMOHAYaly HECKOJbKO
HaIpsHKeHHoe, ObICcTpo noBecenesno. K ToMy e oH Havall Kak Bcerja IIyTUTh U Oanary-
PHUTB, paccKasall Mapy CBEKHUX aHEKJOTOB M MCTOPHIO, KOTOpask CErOAHS MPOU30LUIA Y
Hero B AoMme. B KoHIle pa3roBopa BbI MOHSJIU, YTO KPUTHKA, C KOTOPOU Bbl HAYaIM pa3-
TOBOp, HE TOJILKO HE ObLJIa BOCTIPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH yCibIIal
TOJIBKO MPUATHYIO YaCTh pa3roBopa.

UTto BBI peNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cCuTyaiuro, pa3padoTaite MexaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKJIEHUIO MpeiaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIE TPUEMBI.

Besknii pa3, korja Bbl BEIETE CEPHE3HBIM Pa3sroBOP ¢ OJHOM M3 BaIUX NOAYM-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpalllBaeTe, IOUYeMy OHa TaK MOCTYIAET, OHA OTJIe-
JIBIBAETCS. MOJTYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJYAaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO MpeJjiaraéMblX BapHaHTOB
KPUTHKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyeTE OJIHY CBOIO CIyXXKAalllyl0, OHa pearupyer O4eHb 3MOILIMOHAILHO.
Bam npuxoautcs Kaxablii pa3 CBepThIBaTh Oecelny U HE JIOBOJIUTH Pa3roBOp JI0 KOHIIA.
Bort u ceituac, nmocine Bammx 3aMme4aHuid — OHa pacruiaKkaiach.

Kak mo6uthscs Toro, 4To0BI JOBECTH /10 HEE CBOU COOOPAKECHHMS?

Teopernvyeckue BONPOCHI

WHCTpyMEHTBI IPOABMKEHUS B IU(POBOM Cpee.
[To3unmonupoBanue 6penaa B cetu HTepHeT.

CpenctBa moctpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie nndpoBbie TPEH B

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.

N o gk~ WD e

Otuueckue npoodsieMbl HUGPOBO KOMMYHUKAUN

TemaTnka HHIAUBUAYAJBbHBIX TBOPYECCKHUX IPOCKTOB

1. OGpaTHas CcBA3b B ACIIOBOM KOMMYHHUKAILIUH, YCIOBUS €€ 3()DPEKTUBHOCTH.
. YOexaeHue B mpoliecce JIeJI0BOro OOIICHUSI.

. Ucnionb3oBanue 3(pheKToB BOCIIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMaJTbHBIMU KOMMYHUKALUSAMHU B OpraHU3alUu.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1€T0BOM KOMMYHUKALINH.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.

~N N O A~ LN

. «TpynHBIN PyKOBOAUTEBY» U UTO C TUM J€JaTh?
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