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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[enbio ocBoeHuUs quCHUIUIMHEL «/lenoBbie u digital-koMMyHHKaluU B OM3HEC-Cpeie
siBysieTcst popmupoBanue yHuBepcanbHbIX kKomreTeHwid (YK-2 u YK-3) Oyaymero 6aka-
naBpa. OCHOBHaS LI€Tb Kypca 3aKJII04aeTCs B Pa3BUTUH KOMMYHUKATUBHONW KOMITETEHTHO-
CTH, CLIOCOOCTBYIOIIECH YCTaHOBICHUIO A(h(DEKTUBHBIX JEIOBBIX CBSI3eH B POGECCHOHATH-
HOM JeATeNbHOCTH; (POPMUPOBAHUHU 3HAHUN U YMEHHM, CBSI3aHHBIX C YIPABJICHHEM JIeJI0-
BBIMU U IU(POBBIMU KOMMYHUKAIIMSIMU B OU3HEC-CPEZIe, OCBOCHUEM U ITPUMEHEHUEM Pa3-
JMYHBIX KOMMYHHKAIMOHHBIX TEXHOJIOTHIA C y4eTOM cep IesITeNbHOCTH OpraHU3allUH.

3agayaMu OCBOCHHMS TUCIUTUINHBI SIBIISTFOTCS:

- I3yYeHHE TEOPETUYECKUX OCHOB, CTPYKTYPBI U COAEPKaHUS IPOoIIecca JeI0BOM KOM-
MYHHKAIIUY;

- 00y4deHue HPPEKTUBHBIM TEXHOJOTHSIM B 007IaCTH JETOBBIX U IIUPPOBBIX KOMMYHH-
Kaluil U1 pean3aluy UxX B mpoliecce npodecCHoHaIbHON AeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW M TMCbMEHHOM JIeTOBOM KOMMYHUKAIIMH (HATIHCAaHUE Je-
JIOBBIX ITUCEM, TIPOBEICHUE COBEIIAHUH, TPE3CHTAIINI, BEICHHE JIEIIOBON OeceIbl, TeTIOBBIX
MIEPEroOBOPOB U T.11.);

- popmupoBaHe caMOCTOATENHHOTO 3(PPEKTUBHOTO KOMMYHHUKATUBHOTO CTHIIS.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0yYaIOUIUICs TOJKEH:

- BJIaJIes UCKYCCTBOM BEJCHMS JICJIOBBIX MEPETOBOPOB, MPUHIIUIIAMH JI€JI0BOH Oe-
CeJlbl U JIEJIOBOTO COBEIIAHUS, CIEHU(PUKON MUCbMEHHBIX JI€JIOBBIX KOMMYHHUKAIHMH, (op-
MYJIMPYET LeJIb IPOEKTa, ONPEAEISET COBOKYITHOCTh B3aMMOCBSI3aHHBIX 337124, 00ecreyu-
BAIOIIMX €€ TOCTHKEHHUE U ONPEIEISET 0KUAAEMBIE PE3YJIbTAThl PELICHU 3a1ay,;

- BJIaJIes] STUYECKUMH OCOOEHHOCTSIMH JIEJIOBOTO OOILEHHS U KOJeKca Mpodeccro-
HaAJIBHOM 3THUKM CHEeLUaIicTa B CBOeH Oyayuieil npodeccuoHanbHO chepe; METOI0I0TH-
YECKUMH OCHOBAMM YNIPABJICHUS KOMMYHUKATHBHBIMU NIPOLIECCAMU B YCIOBUSIX U3MEHSIO-
nieiicsa cpenpl, pa3padaThIBaeT IJIaH JEHCTBUM JIJIs pelIeHUs 3a/1a4 MPOEKTa, BBIOMpast Orl-
TUMAJIbHBIN COCO0 UX PELIEHHS, UCXO U3 JEHCTBYIOIIMX MPABOBBIX HOPM U UMEIOLIUXCS
PECYPCOB U OTPAHUYCHUM;

- BJIaZIes BUJIaMU U TEXHOJIOTUSIMU IIU(POBBIX KOMMYHHKAIIUHA, TOHSITUEM U TIPABH-
JamMH LU(POBOrO ATHKETA, 0OECHIEUMBAET BBINOJIHEHUE MPOEKTa B COOTBETCTBUU C yCTa-
HOBJICHHBIMH LIEJIIMH, CPOKAMU U 3aTpaTaMu, UCXOMs U3 NEUCTBYIOIINX IIPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OIpaHMYEHU, B TOM YHCJIE C UCIOJIb30BaHUEM IIU(PPOBBIX WH-
CTPYMEHTOB;

- BJIa/1esl OCHOBHBIMM TEOPUAMU Y KOHLEILUAMYU B3aUMOICHCTBUSA JIFOEU B OpraHu-
3alluM, BKJIIOYasi BOMPOCHI YIIPaBICHUS KOHMIMKTAMU; OCHOBAMH MEKKYJIbTYPHBIX OTHO-
HIEHUH B MEHEPKMEHTE, KOMMYHUKATUBHBIMU HaBBIKAMH B3aMOJACUCTBHS B JIEIOBOM Oe-
celle, HaBbIKAMU BEJICHUS COBEIIAHMS, HABbIKAMH MTyOJIUYHOTO BBICTYILJICHUS, HABBIKAMU
JIOTUYECKU BEPHOIO, APTYMEHTHUPOBAHHOTO U SICHOTO MOCTPOEHUSI YCTHOM M MUChbMEHHOU
peyn, HaBbIKaMH JIEJIOBBIX U MEXJIMYHOCTHBIX KOMMYHHUKALIUK B IM(POBOM cpefie, ydacT-
BYET B MEKJIMYHOCTHOM M TPYIIIOBOM B3aUMOJEWCTBHUH, UCIIOJIb3Ysl MHKIIFO3UBHBIN MOJ-
X0, 3(PPEKTUBHYIO KOMMYHUKAIIMIO, METOJIbl KOMaHA000pa30BaHMs 1 KOMaHHOTO B3au-
MOJIEHCTBUS MPU COBMECTHOU padOTe B paMKax MOCTaBJICHHOM 3a/1auH;



- IPUMEHSISA CTPYKTYpPHBIE U MEKIMYHOCTHBIE METO/BI YIIPaBICHUS KOH(PIMKTAMH,
pa3nu4Hble TEXHUKU d()(PEKTUBHON 1€I0BOM KOMMYHHUKAIMU TPU KOHTAKTE C JIEJIOBBIMU
napTHEpaMM U 4iIEHaMU KOMaH/Ibl, COONI0asl MpaBuiia JIEJIOBOrO M HU(POBOrO ITUKETA,
obecrieunBaeT paboTy KOMaHAbI JJIsl TOJYyYEHUs] ONTHUMAJIbHBIX PE3YJIbTaTOB COBMECTHOM
paloThI, C Y4ETOM MHIUBUIYAJIbHBIX BO3MOXKHOCTEH €€ YJICHOB, UCIIOJIb30BaHUS METOJI0-
JIOTUY TOCTUKEHUS YCIIEXa, METO10B, MH(POPMALIMOHHBIX TEXHOJIOTUI U TEXHOJIOTUH (op-
cauTa;

- BJIajiess 0COOCHHOCTSIMHM COBPEMEHHOTO MH(POPMAIIMOHHOTO MOJIsI IEJI0BOro o0111e-
HUS;, yCIOBUHN 3((EKTUBHOTO PEYEBOIO BO3ICHCTBUS, BEpOATLHBIMU U HEBEPOATHLHBIMU
CpeAcTBaMU KOMMYHHKAIIUW; STHYECKUMH HOPMaMH U IIPUHITUIIAMU JIEJIOBOTO B3aUMO1CH-
CTBHUS, BEIOMpAs CTpaTeruio Nu(poBOi KOMMYHHKAIIMK B COOTBETCTBUU C 3aJa4aMu Mpo-
(beccroHanbHOM NEesITeIbHOCTH, 0OECIICUMBACT BBIMOJIHEHUE TTOCTABICHHBIX 33/1a4 Ha OC-
HOBE MOHUTOPHHI'a KOMaHTHON paOOTHI M CBOEBPEMEHHOTO pearupoBaHus Ha CyIIECTBEH-
HbI€ OTKJIOHEHMSI.



2. METOAUWYECKHUE PEKOMEHJALIUU K TPOBEJIEHUIO
ITPAKTUYECKHUX PABOT

[IpakTHdeckoe 3aHsATHE SBISETCS OAHON U3 (POPM MPOBEIEHUS TPYIIIOBBIX 3aHs-
TUH CO CTyJIEHTaMU, UMEIOIIEH CBOMMHU LIETSIMH OoJiee TIyOOKOoe YCBOCHHE 00y4aeMbIMH
JEKIIMOHHOTO MaTepuajia, pa3BUTUE Y HUX YMEHUS LieJI€HANpPaBICHHON paboThl ¢ Hay4-
HOM, yueOHOU JTUTEpaTypOou 111 CAMOCTOSITENIBHOTO JOOBIBAHNS HOBBIX 3HAHUM, IPHOO-
pETEHNE HABBIKOB IMyOJIMYHBIX BBICTYIVICHUH, BEICHUS JUCKYCCUN U T.[I.

[IpakTrueckue 3aHATUS IPEAIOIAratoT UCIIOIb30BAaHUE PA3IUYHBIX (POPM paObOTHI:
00CyKII€HIE TEOPETUUECKHUX BOIIPOCOB, PEIICHUE 3aa4, 00CYXACHHUE JOKIIAA0B, AaHATIU3
uHpopManuu. [IpakTuyeckue 3aHATHS IPOBOJATCS C LEIbIO YIUIYOJIEHUS U 3aKpeTICHUS
TEOPETHUYECKUX 3HAHUM, IPUBUTHS HABBIKOB aHAJIN3a OOCTOSITENIBCTB J€Ia B KOHKPETHO
3aJIaHHOM CUTYyalllH, YTO BECbMa BAXKHO I OyIylIeld NPaKkTUYECKOH IESITEIbHOCTH.
OHu, ABAASACH CAMOCTOSTENBHON (POpMOM 00YUEHUS CTYIEHTOB, YIIIyOJISIOT 3HaHHUS, 110~
JyYEHHBIE Ha JIEKIHIX, CHOCOOCTBYIOT CAMOCTOATENbHON paboTe ¢ HOPMATUBHBIM MaTe-
pHUaIoM, OMyOJIMKOBAHHOM MPAaKTUKOM U JINTEPATypOil.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IJIaHAaX, a TAKXKe OOCYKJIEHHUS BapHUAHTOB PELICHUS MPAKTUYECKHX 3a-
JaHui (cuTyanuil), KoTopble ObUIN MPEAIOKEHBI B KAUECTBE NOJATOTOBKH K 3aHATHIO. ['0-
TOBSICH K 3aHATHSAM, CTYJAECHTBI JOJKHBI U3yYUTh:

- Marepuaisl JEKIMH M0 MPEANoIaracMoi TeMe, a TaKkKe IJIaH MPaKTHYECKOIro
3aHSTHS;

- COOTBETCTBYIOIIUE TEME 3aHATHS ITOJ0KEHUSI HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE IT0JIOKEHUS TEOPHUH;

- PEKOMEHJOBaHHYIO B IUIAHAX MPAKTUUYECKUX 3aHATUN 0A30BYI0, a TAKXKE JOTOJ-
HUTEJIBHYIO JINTEPATYpPy U METOINYECKHUE PAa3paOO0TKH AJIsl CTYI€HTOB, TOATOTOBIICHHbBIE
kadeapoil.

[Ipu moAroTOBKE K MPAKTHUYECKOMY 3aHITHIO CTYACHT 0053aH, U3yYUB JIEUCTBYIO-
1iee 3aKOHOAATENIbCTBO U PEKOMEHOBAHHYIO JINTEPATYPY, MUCbMEHHO U3JI0KUTh B CIIE-
IMaJbHOM TeTpaaM pElIeHHE 3a/Jay, 3aJaHHbIX mpenogaBateneM. VX H3iI0keHue He
JIOJKHO CBOJAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOxoaumbIM mpHU3HaETCs
Takoe 00OCHOBaHUE BBIBOJA, KOTOPOE B MPUHIIUIIE SBJISETCS JOKA3aTEIbHBIM.

[IpakTrueckue 3aHATUS CTPOATCS 110 CIEAYIOLIEN CXEME:

- BHayaJie IpernoaaBareb OOBIBISIET TEMY U 3aJ1a4M PAKTUYECKOTO 3aHATHS;

- TPOU3BOJUT OIMPOC CTYJEHTOB MO TEOPETUUYECKUM BOIIPOCaM, 0003HAYEHHBIM B
IUIAHE 3aHATUS, a TAK)KE [TPOBEPSIET HAJIMYKE Y CTYJAEHTOB IMCbMEHHBIX PEIICHNN 3a/1a4.
JlanHble pemeHust 00Cykaat0Tcs B popMe TUCKYCCUU HETIOCPEICTBEHHO Ha 3aHATHUY;

- I10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTH IMCKYCCUU U OOIIIME UTOTH.

[IpuMeHUTENBHO K OTACIBHBIM TEMaM 3aHATHS, C YUIETOM creluduKu odcyxaae-
MO TeMbl, yKa3aHHAas CXeMa MOXKET KOppeKTUpoBaThcsi. OTHAKO OCHOBE 3aHATHUS, B JIIO-
OOM cilydae, JISKUT pelieHrue MPakTUYeCKUX cuTyanuil. X KoauuecTBo onmpeaesieTcs
MpernojiaBaresieM ¢ YYeTOM BCEX OCOOCHHOCTEW M3ydyaeMOM TeMbl M MacIITaOHOCTH €€
POOJIEMHBIX BOITPOCOB.



OTBevaomuil Ha 3aHITUH CTYJAEHT 00s3aH KPaTKO H3JI0XKHUTh COAEpKaHUE TPaK-
TUYECKON CUTYAIIHH.

Jlyumie Bcero nejaeHanpaBiIeHHO TOTOBUTHCS K BBICTYIICHHUIO 1O ONPEICTICHHOMY
BOIIPOCY, U3y4asi APYTHe BOMPOCHI C LEIIbIO JIyYIlle pa3o0paThCs B MPEAMETE BHICTYILIE-
HUs. Tembl BBICTYIUICHUH (JOKJIa/10B) MOKHO COTJIaCOBATh C MPEMojiaBaTesieM 3apaHee.
JIoKIaauuKy MOTYT pa3rpaHUYUTh MEXIy cO00M MaTepuall, BOMPOCHI, COrIacoBaTh IMo-
CJIEIOBATEILHOCTH BBICTYIUIEHUN. UTOOBI BO BpeMsi BHICTYIUICHHS 4YyBCTBOBATh cE0s1 yBe-
pEHHEE, CIIEIyEeT MOArOTOBUTh ONOPHBII KOHCIIEKT B BUJI€ PA3BEPHYTOr0 IUIAHA, B KOTO-
PBIi MOKHO BKJIIOYUTH TAK)XKE MPEJCTABISEMBIE B BBICTYIUIEHUH CXEMBI, OIPENEIICHNU,
dbopmysl, Tpaduku u ap. Ha cemuHape MOKHO cenaTh He 00s13aTelTbHO OOJBIIOE, pa3-
BEPHYTOE BBICTYIJICHHE, TOJHOCTHIO PACKPBIBAIOIIEE KaKOH-I100 BONPOC, HO M HEOOIIb-
110€ JONOJHEHUE, YTOUHEHHE, 3a/1aBaTh BOIPOCHI B MPOLECCE OOCYKICHHUS.

Ecnu He ynanoch BBICTYNIUTh Ha CEMHHApE, CIEAyeT NOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHMIO C MPENOJaBaTEIEM. ITO MOXKET OBITh:

CJIOBApb TEPMHUHOB,

rpaduKy ¢ KOMMEHTAPHUSIMU,

bopMyIIbl ¢ KOMMEHTAPUSAMH U IPUMEPaMHU,

CTPYKTYPHO-JIOTUYECKHE CXEMBI,

pa3BEpHYTHIE TUIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIMH CTaTel o TeMe ceMuHapa (KpaTkoe, He 6osiee 1 cTp., caMOCTOSITENb-
HOE M3JI0’KEHUE COJIEPKAHUS CTaTbH) U JIp.

KoHCHeKThI JIeKIui, OOPHBIE KOHCIIEKTHI K BHICTYIUICHHUSM U JAPYTHUE 3alUCH TI0
U3y4aeMoMy MpEAMETY LEeIecO00pa3HO IPpYIIHUPOBATh MO TEMaM M HAKaILUIMBaTh JJIs
MOJTOTOBKH K 3a4€Ty B CIIELMAJIBHOM IMalKe.

[InaHnpoBaHUE MPAKTUYECKUX 3aHATHM OCYLIECTBIIIETCS C YYETOM YCTAaHOBIICH-
HOT'O KoJM4ecTBa 4acoB. OCHOBHBIE ATallbl INIAHWUPOBAHUS U TOJATOTOBKHU 3aHATHIA:

- Pa3paboTka cuCTeMBbI 3aHATHI IO TEME WM pa3zeiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- OmnpeneneHue oNTUMAIbHOIO 00beMa yuyeOHOro MaTepuasa, pacuJIeHEHUE Ha
Psi/1 3aKOHUYEHHBIX B CMBICJIOBOM OTHOILIEHUU OJIOKOB, YaCTEH.

- Pa3paboTka cTpyKTypbl 3aHATHUS, ONIPEIC/ICHUE €T0 THUIIa 1 METOA0B O0YUEeHHUSI.
HaxoxzaeHue cBsizell TaHHOTO MaTepualia ¢ JpyruMH JUCLHUIUIMHAMU U UCIIOJIb30BaHUE
ATUX CBSI3€W ITPU U3yYEHHH HOBOI'O MaTepuaia.

- Omnpegnenenre oobemMa U GopM CaMOCTOSITENIbHON paboThl HA 3aHsATUU. Onpene-
neHue Gopm U METOAOB KOHTPOJISl 3HAaHUH cTyneHTOB. OnpeneneHue Gopmbl OABEICHUS
UTOTOB.

- OmnpenesieHre cCaMOCTOSTEILHON PabOTHI IO TAHHOU TeMeE.

[Ipu npoBeneHnH NPAKTUYECKUX 3aHITHI NpernoaBaTenb yaeaseT BHUManue ¢op-
MYJIMPOBKAM BBIBOJIOB, CIIOCOOHOCTH CTYAEHTOB CPAaBHUBATh, AHAJIM3UPOBATH, HAXOUTh
HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYAECHTOB.

IIpy moaBeAEHUU WTOTOB MPENOAABATENb 3HAKOMUT CTYJEHTOB C PE3YJIbTATAMU
BBHITIOJIHCHUS 3a/IaHUM, OTICHUBAET KAYECTBO BHITIOJIHEHHON pa0OThI KaXKIbIM CTYICHTOM.

CryzaeHTsl, HE MOATOTOBUBILIMECS K CEMUHAPCKOMY 3aHSATHIO, PABHO KaK U HE UMeE-
IOI[Me MUCHhbMEHHBIX PEIIEHNN KAaKUX-TU00 MPAaKTUUYECKUX CUTYaINi, 3aJaHHbIX TPETo-
JlaBaTesieM, I0JKHBI B OT/IEJIBHOM MOPSJIKE OTUUTATHCS 32 3aHATHE.



[Tocne pazBepHyTOr0 0OCYXKIEHUS BCEX HanOOJIee BAXKHBIX BOIPOCOB 3aHATHS, a
TaK)ke BOIIPOCOB, KACAIOIIMXCS KA3yCOB M BAPUAHTOB €r0 PEIIeHMUs, TPENo/1aBaTellb M0/~
BOJUT UTOTH TUCKYCCHH.



3. IJIAHBI IPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBOI KOMMYHUKAIIUU

Heab: hopMupoBanre 3HaAHUN O CYITHOCTH JETOBBIX KOMMYHHUKAITUH U UX POJIH B
Ou3Hec-cpee.

Bomnpocs! a1 00cyxaeHus:
1. CymHOCTb M XapaKTEpUCTUKH J€I0BOM KOMMYHUKAIUH.
2. KOMMyHHUKaIIMOHHBIH Mpoliecc: MOHITHE, YJIEMEHTHI U TAllbl.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
J0bMU. [ TaBHBIM B OOIIIEHUH SIBIIICTCS HE 3ay4YUBaHUE NMPABUJL, a BJIaJCHUE KYJIbTypOl
B3aMMOOTHOIIICHUH U KYJIbTYpOU peyu JIJIsl TOTO, YTOOBI KPaTKO M TOYHO, BHIPA3UTEIHHO
U JIOXO/IYMBO TIepeIaTh COOECEAHUKY CBOIO MBICIb. B HEM pacKphIBatOTCS TaKHe IIEHHO-
CTH, KaK 4yTKOCTb, OT3BIBUMBOCTb, JOOPOTA, COMEpPEKUBAHUE U MOHMMaHue. Bee atu
[IEHHOCTH HEPa3pBhIBHO CBS3aHBI C KYJbTYpPOU MOBENCHHUS, T.€. C TAKUMHU MMOCTYIIKaMU U
dbopmamu OOIICHMSI JTIOJIEH, KOTOPhIE OCHOBaHBI HA HPABCTBEHHOCTH, JCTETUYCCKOM
BKYycCe, a TaK)Ke COOJTIOICHUH OTIPEICIICHHBIX HOPM U TTPaBHUJI.

KoMMmyHUKaTHBHAS CTOPOHA OOIIIEHUS TTPOSIBIISIETCS] BO B3aMMHOM 0OMeHe nHbOop-
Maluen Mexly co0eceTHUKaMu, Iiepeiaye u puemMe 3HaHuil, MHeHU# 1 yyBcTB. O0pa-
TUTE BHUMAaHUE, 4TO HUHPOpMalusa B OOLIEHUU HE MPOCTO MEPENAETCS OT OJTHOTO MapT-
Hepa K Apyromy (JIMIlo, mepenaromiee HHPopMaIuio, Ha3bIBaeTCs KOMMYHHUKATOPOM, a
noTyJaroriee 3Ty HHGOPMAIIUIO — PEIIUITUEHTOM ), a UMEHHO oOMeHuBaeTcs. OOMeH HUH-
dbopmaryeit Mex 1y y4acCTHUKaMH OOIIEHUSI OCYIIIECTBIIIETCS Kak Ha BepOabHOM (peue-
BOM), TaK M HEBEpOaIbHOM (HEPEUYEBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

1. MaitTe ornpenesieHue MOHSATUS «OOIIEHUEY.

2. KakoBbI OTIIHYMS «OOIICHHS» OT «KOMMYHHKAITHH?

4. KakoBbl OCHOBHbIE€ (DYHKIIH OOIICHHUS?

5. KakoBa poiib 0611eHus B chepe 6uzneca?

6. OxapakTepu3yiTe HHCTPYMEHTAIbHYIO U JINYHOCTHYIO HAPaBJIEHHOCTh 00I11e-
HUSL.

7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.

8. UeMm oTIMUalOTCS APYT OT JIpyTa pa3IMvHbIC YPOBHU OOIICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH J€JI0BOTO OOIIEeHNUs?

10. HazoBute 001111€ TAMBI 1ETI0OBOTO OOIICHUSI.

11. Yro mpencrasmusieT coboit connanbHoe o0MeHue?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.

13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.

14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACIIEKTHI JEJIOBOI KOMMYHUKAILIUA

Hean: popMupoBaHUE 3HAHUN O CYIITHOCTH JCIOBBIX KOMMYHHUKAITUH U UX POJIA B
Ou3Hec-cpee.

Bonpocsl 1151 00CyKaeHus:
1. Cpencrsa nen0Boi KOMMYHUKALIUH

Teopernueckas yacThb

Ha Bep6anbHOM ypoBHE B KauecTBE Cpe/CTBa Mepeaadund MHPOpMAaIMi UCTIOTIb3Y-
€TCs ueJoBedeckas peub. Hepellko MOKHO CIIBIIIATh MHEHHE, YTO P€Yb CKPBIBAET UCTUH-
HOE JIMLIO YEJIOBEKA, HO BMECTE C TEM, PE€UYb MOXKET IEMOHCTPUPOBATH €r0, BOIPEKHU BOJIE
rOBOPSLIETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOyKJI€HUSI HEMPaBUJIbHO BOCIPHUHUMAIOTCS COOECEAHUKOM, «HE OXOAAT» 0 HETO,
T.€. Ha IYTH Nepegadyn HHPOpMalluy BO3HUKAIOT KaKHe-TO 3aTPyIHEHUS U MPENATCTBUS.
B sTOM ciyyae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpbIE MOAPa3IEsAIOTCS Ha
Oapbepbl HEMOHMMAaHUs, OapbePbl COLUATBHO-KYJIBTYPHOTO Pa3Iuyus U Oapbepbl OTHO-
HICHUS.

HeBepOanibHbie cpesicTBa 0OILIEHMS OTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, 4yTO OT 60 10 80 % MHPOpMaIIK YETOBEK MOTYYaET 3a CUET HEBEPOATbHBIX
(HepeyeBbIX) CPEACTB OOLICHUS.

YacTo NpuxoAUTCS CABIIIATH O TOM, YTO HEJIb3$ IeJIaTh BBIBOJI O YEJIOBEKE IO Mep-
BOMY BrieyaTiIeHU0. OJHaKO 10 MOoJCYeTaM ICUX0JIOroB o au B 85 ciyvasx u3 100 cBoe
OTHOILIEHHUE K IPYTOMY YeJIOBEKY CTPOSAT Ha OCHOBE BHEIIHETO BrieyariaeHus. OcoOeHHo-
CTH BHEILHETO BU/A YeJIOBEKAa MH(OPMHUPYIOT HAC O BO3pACTe, COLIMAIbHOM, HAIMOHAIIb-
HOH 1 IpodeccroHaIbHON PUHAJISKHOCTH. BOT modyemy B 00IIIeHUH BaKHBI U CKa3aH-
HBIE CJIOBA, U BHEIIHUI BUJ.

WM Bcerja Ha0 NOMHHTB, YTO BHEIIHSA KPACOTa MOXKET TOJIBKO IPUBJIEYb BHUMa-
HUE OKPY’KaIOILIUX, a JUIsl TOr0, YTOOBI yJEpKaTh €ro, HeoOX0uMa TyXOBHAs KpacoTa.
BHeliHe KpacuBblid, HO TPYOBIH, 37101, HEKYJIBTYPHBIN YEIOBEK C BYJIbIapHBIM JIEKCUKO-
HOM' ¥ MIOBEJICHUEM MTPOU3BOAUT HEMPUATHOE BIICUATIICHHE.

KonTpoabHbIe BONPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kak nposBIsSroTCs ”HANBUAYaTbHBIE OCOOCHHOCTH JTMYHOCTH B IEJIOBOM OOIIIe-
HUU?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

5. HazoBuTE OCHOBHBIE OCOOEHHOCTH TMEPIENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Tpoluecca



6. HazoBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHON CTOPOHBI KOMMYHHUKAI[UOH-
HOTO Tpoliecca

ITPAKTHYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAI{ B IEJIOBOM Cpefe

Bomnpocs! a1 00cyxaeHus:
1. Jenoas Gecena.

Teoperuyeckasi 4acThb

Tenedon siBrsgeTcs yn0OHBIM U ONEPATUBHBIM CPEJICTBOM CBSI3H, O€3 KOTOPOTO He-
BO3MOYKHO TIPEACTaBUTh COBPEMEHHYIO KU3Hb. [10 TenedoHy oOMeHUBAIOTCS JIMYHON U
CiIykeOHOW MH(pOpMalIUed, TOTOBApUBAIOTCS O BCTPEUax, yCTAHABIUBAIOT U PA3BUBAIOT
JIETIOBbIE KOHTAKTHI.

TenedoHHbIN pa3roBop oOeCreurnBacT AByCTOPOHHUM 00MeH nHpopMalieit Heza-
BHCHUMO OT pacCTOSHUS. B KOpOTKuil cpok TenaedoH COeTMHUT Bac C KOJUIETON U3 COCe/I-
HEro OT/eNa, ¢ aDOHEHTOM IO Ty CTOPOHY OKeaHa. Ho, kak rmoka3bIBaeT MpakTUKa, K pa3-
roBopy 10 TenedoHy, 0COOEHHO JEI0BOMY, HaJl0 TOTOBUTHCH.

HenoBas Oecena TpedyeT THIATENBHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHX
HOpMax | MpaBujax.

Benymmm snemMeHTOM B MOATOTOBKE JIEJIOBOM Oecenbl SBISICTCS TJIaHUPOBAHUE,
T.€. OTNpEJIEICHHE 1IeJIM BCTPEUHU U pa3paboTKa CTpAaTeruu U TAKTUKHU JOCTHUKEHUS LIETTH.
CriennanucThl peKOMEHIYIOT TPOyMaTh BO3MOKHBIN X011 IPEJICTOSIICH OeceIbl, B POIU
Oy/yIIero OMMmoOHEHTa MPOBEPUTH ACHCTBEHHOCTh CBOMX apTyMEHTOB, JIOTHYECKYIO CBSI3b
(hOopMYIIMPOBOK U CIIPOTHO3UPOBATH PEAKIIMIO COOECETHUKA (COOSCETHUKOM MOYKET OBITh
MOAYMHEHHBIN, 1€JI0BOM MAPTHEP WJIU KOJIJIETa).

Bonbioe 3naueHne uMeeT MpaBUIIbLHBIN BBHIOOP MecTa JJiS MPOBEICHUS Oecebl,
IIPpU ATOM HEOOXOAUMO TOMHUTD, YTO B IOMEIIEHUU HE JTOJKHBI HAXOAUTHCS MMOCTOPOH-
HUE JIMIla, @ UHTEPhEp MOMEIIEHUS TO0JKEH CIIOCOOCTBOBATh YIIYUIIIEHUIO SMOIIUOHAIb-
HOT'O COCTOSIHUSI M CHSITUIO YTOMJICHHS U HAIIPS>KEHHOCTH MapTHEPOB.

O Oecene moropapuBarOTCs, Kak MPaBuilo, 3a ABa-TPHU JAHS. ITO MO3BOJISET 3apaHee
MPEAyCMOTPETh BO3MOXKHOE €€ TeYeHHue, MPoayMaTh OCHOBHBIE netanu. Eciau npurna-
IICHHBIA Ha Oecely He SBJISIETCS COTPYAHUKOM Balllel OpraHu3aliu, TO HEOOXOJIUMO
OOBSCHUTH €My, KaK JIy4Ille JOeXaTh JI0 MeCTa BCTPEUU M, €CJIM HY>KHO, 3apaHee BBIMH-
caTh npomyck. Cekperapb TOKEH ObITh MPEIyNPEKICH O BCTpeUe, 3HATh UM TpUTJIa-
HIEHHOT'O U MEPBBIM MPUBETCTBOBATH €TO.

JlenoBast 6ecena COCTOMT U3 HECKOJIBKHUX ITAIOB:

- HA4aJIo;

- nepefada uaopmaiuu (M3JI0KeHUE CBOSH MO3UIINN) U apTyMEHTUPOBAHNE;



- BBICTTYIIIMBAHKE IOBOJOB COOCCETHUKA U PEAKITUS HA HUX;
- IPUHATHUE PELICHUN.

KoHTpoJbHBbIE BOIPOCHI

1. Oxapakrepusyite 0COOEHHOCTH JI€IOBOT0 OOIIeHUS 10 TenedoHy?

2. KaxkoBsl 3Tarb! 1e10Boii 0ecenpl?

Yo Takoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Pazb6op cutyaninoHHBIX 3ajaHUN

wWNo Ok

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBaHue 3HaAHUN O PA3IMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOH Cpelie

Bomnpocs! a5 00cyxaeHus:
1. JlemoBoe coBelaHue.

Teopernueckast 4acTb

B 1eoBBIX OTHOIIEHUSAX OY€Hh MHOTO€ 3aBUCUT OT JIUYHBIX BCTped, Oecell, CoBe-
manuid. [IpeumyinectBo Oeceipl HEOCTIOPUMO, TaK KakK JEJIOBBIE CBSI3U, HauyaTblie B
MMCHbME WU 10 TeNle(hOoHy, pa3BUBAIOTCS B TMYHBIX KOHTaKTax. Bo Bpemsi THYHBIX BCTpEY
MapTHEPHI UCTIOIB3YIOT BCE OOTaTCTBO YEIOBEUECKOTO OOIICHUS: pEUb, )KECThl, MUMUKY,
JIBIKEHUS Y IMYHOCTHOE BO3/CHCTBUE.

Cogemranue — 310 opma JeI0BOTO OOIIECHUS KOJUIEKTHBA (TPYTIIBI) C IEeNIbI0 00-
MeHa MH(pOpMaIUel U TPUHATHUS KOJJIEK-TUBHOTO PEIICHUS 110 aKTyaJIbHBIM ITpoOJIeMaMm.

B oTinuue ot 1emnoBoit 6ecebl Wit eperoBOpoB, EJI0BbIE COBEIIAHMS TPEACTaB-
JISIFOT cO00M Ccroco0 OTKPBHITOTO KOJUIEK-TUBHOTO 00CYKICHHS TEX WM MHBIX BOIIPOCOB.
DopMbI TaKO-TO 00CYXJICHUSI OYEHb Pa3HOOOpa3Hbl. ITO TaKUE PEUYEBBIE CO-OBITHS, KaK
coOpaHnue, 3aceilanre, CeMUHApbl U KoHpepeH-1uu. OHU Ki1acCU(UIIMPYIOTCS B 3aBUCH-
MOCTH OT BaXXHOCTH U COJICp>KaHUsI BBIHECEHHBIX Ha 00CYXAEHUE MPOOJIeM U peab-HbIX
3a/1a4, a Tak)Ke MECTa, BPEMEHH U MPOJIOJKUTEIIHHOCTH paOOThI.

OnHUM U3 OPraHU3YIOIIMX MOMEHTOB JICJIOBOTO COBEIIAHUS SIBISETCS MIPaBUIILHO
COCTaBJICHHAsI TOBECTKA COBEIIAHUs. DTO, KaK MPaBUJIO, TUCbMEHHBIN TOKYMEHT, PacChl-
JIAEMBIH 3a-paHee YIaCTHUKAM U COJICP KA CIIEAYIONIYI0 HH(POPMAIIHIO:

- TeMa COBCIIAHUS;

- 11eJIb COBEIIaHUS;

- IepevYeHb 00CYK/1aeMbIX BOTIPOCOB;

- BpeMsI Hauajia 1 OKOHYaHUs COBEIIAHUS;

- MECTO, TJIe OHO OyJIeT MIPOXO/IUTh;



- (haMUJIMH U TOJDKHOCTH JOKJIATYMKOB, BBICTYMAIOIIMX IO OCHOBHOM MH(pOpMa-
LIMY JIFOJEH U OTBETCTBEHHBIX 34 IIOJATOTOB-KY BOIIPOCOB;

- BpeMs1, OTBEJICHHOE Ha KaXbli BOIIPOC;

- MECTO, TJI€¢ MO’KHO O3HAaKOMHUTHCS C MaTepraiaMu 10 Ka-KJI0My BOIIPOCY.

Korna yyacTHukM coBelaHusi MHPOPMHUPOBAHBI 3apaHee O MpeAMETe 00CyXkie-
HUS, TOTJ1a OHU MOTYT HE TOJIBKO MPEIBAPUTEIBHO O3HAKOMUTECS C MaTepUaIaMu, HO U
IPOAYMaTh KOHCT-PYKTUBHBIE IPEJIOAKEHUS 110 PELICHUIO TPOOIIEM.

B tex ciyyasix, Korja Jiroau He H”HPOPMUPOBAHBI, Ha COBE-IIAHMUIX BBICKA3bIBAIOT
MHEHUS, TOYKU 3PEHHUS, YTO MPOBOLMPYET TUCKYCCHUIO H HE CIOCOOCTBYET MPUHSITUIO d(-
(EeKTUBHOTO peIICHHUS.

[{enecooOpa3HO MPOBOAUTE JENIOBBIE COBELAHUS B ONPEIE-JICHHBIN I€Hb HEEIH
(32 UCKIIIOUEHUEM BHETLJIAHOBBIX, IKCTPEHHBIX 3aC€IaHUl), JKeIaTeIbHO B KOHIIE pabo-
Yero JTHsS WJIK BO BTOPOU €ro MOJIOBUHE.

JITUTENBHOCTD COBELAHKS HE IOJKHA IIPEBBIIIATH ITOIYTOPa-ABYX YacoB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm oTimyaeTcs IEIOBOE COBEIIAHUE OT ACIOBOM Oecembl?

2. KakoBBI 0COOCHHOCTH ITOJTOTOBUTEIIFHOTO dTara ASJOBOTO COBEIIaHNS?
3. HazoBuTe 0COOEHHOCTH MPOBEICHUS ICIOBOTO COBEIIAHUS.

4. Pa36op cuTyallMOHHBIX 3aJIaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKAILIMHU

Hean: popmupoBaHue 3HaAHUI O PA3TMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! 151 00cyxaeHus:
1. MckyccTBO BeieHUS JEI0BBIX IEPETOBOPOB.

Teoperuuyeckasi 4acTh

IleperoBopsl — 3TO 0cobas popMa KOMMYHHKaUMU. B mporiecce neperoBopos 3a-
KJTFOYAIOTCS CAEKHU, JOCTUTAeTCs HAaMTYUIINi ()MHAHCOBBIN pe3ybTaT U 3aKJIaJbIBACTCS
OCHOBA JIJIsl KPETIKUX JIEJIOBBIX CBsi3eil. Ho meperoBopbl Hy>)KHO POBOAUTH MPABUIIBHO.

Hacrosiumii npogeccuonan A0MKEH OBbITh KBAIM(PUIUPOBAHHBIM 3KCIIEPTOM B
cBoeil cepe, 00s1aaTh KaUeCTBAMHU XOPOIIETO PYKOBOJIUTENS — YMETh YIPABISATh Mep-
COHAJIOM W TMPOEKTaMH, OH JOJDKEH BJIAJIETh ONpPENCICHHBIMU JIMYHBIMU KAadeCTBAMH,
BKJIOYasi YMEHUE NPUHUMATh PEIICHUs], peliaTh NpoOJeMbl, INIAHUPOBATH CBOE BpeEMs,
TOTOBUTH INpe3eHTaluu. Ha3BaHHbIe MpuUeMbl MHOTOLEJIEBBIE U MPUMEHSIOTCS B MPO-
recce KOMMyHHUKauu. OHU HCTIONB3YIOTCS KaK BO BHYTPEHHUX, TaK U BO BHEITHUX KOM-
MYHHKaIUIX (C KIMEHTaMH, MOKyHaTeNs MU, C MPEICTaBUTEISIMU Pa3IMYHbIX OpraHu3a-
ruil). OQuH U3 TaKMX HEOOXOJUMBIX HABBIKOB — YMEHHUE BECTH IEPETOBOPHI.



SBnsAsACH IO CyIIECTBY ITOBCEHEBHOM MPAKTUKOM JIFOEU, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U IIHUPOKO IMPUMEHSIOTCA AJI1 00ECIeUeHUs] OPTraHU3allMOHHON peabHO-
CTH, IPOLIECCOB BHEIIHETO U BHYTPEHHET O B3aUMOIECHCTBH B Opranuzanusix. CoBpeMeH-
HbIE€ TEH/ICHLIMU B 00JIACTH Pa3BUTHUS OPTaHU3ALNNA: IPEUMYIIECTBEHHAs OPUEHTAIUS Ha
PBIHOK, MPEANPUHUMATENIBCTBO, NEUEHTPAIU3aLMs] YIPABICHUS M JpYyrHe MOJIO0OHBIE
IIPOLIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX IIEPErOBOPOB.

CrnenyeT OTMETUTb, UTO 0€3 NEPErOBOPOB HEBO3MOXKHA U JAEATEIbHOCTh CIEIHA-
JUCTOB psifa NpodeccHii: IOPUCTOB, NEAATOIOB, JUILNIOMATOB, NOJUTUKOB, NPOAABLOB,
MEHEKEPOB, OPTraHU3AlMOHHBIX KOHCYJIbTAaHTOB U Ap. Cama mpakTHKa MOBCEIHEBHON
XKU3HU — OT KYIUIU-TIPOAAKU IO 0Oy4YEeHHs U BOCIIUTAHUS, OT Hailma Ha paboTy 10 B3au-
MOJIEHCTBUS MPH BHIMOIHEHUH (PYHKIIMOHAIBHBIX 00s13aHHOCTEN — TpeOyeT BiaeHusl Te-
PErOBOPHBIMH HAaBBIKAMU. B MX 4MCII€ — TOTOBHOCTH YYUTHIBATH MHTEPECHI IPYTOro, CIo-
COOHOCTB OT3BIBaThCS Ha MPEJIOKEHUS, CIyIIaTh, BO3SMOKHOCTh BUJETh U NPUHUMATh
LIEHHOCTb JIPyTrOro, yMEHUe B3auMOJECHCTBOBATh U JP.

Taxum oOpa3om, BcTynasi BO B3aUMOOTHOLIEHUS C OKPY’KaIOLUMU JIFOIbMU, MBI C
HEN30€KHOCThIO BCTYIIAEM C HUMH B IEPETOBOPHBIE OTHOLIEHUS U IEHCTBYEM, HCIIONb-
3y MEXaHU3MBI IIEPETOBOPOB. BMecTe ¢ TeM NPOAYKTUBHBIE IIEPETOBOPHI HE CBOJMMBI
IpocTo K 3(PPEeKTUBHON KOMMYHHUKALMU, a TPEOYIOT yuyeTa Cleuu(puuecKux CBOWCTB
ATOrO MpOLECcca: YCIOBUA BOBHUKHOBEHUS, O0BEKTUBHON HEOOXOIMMOCTH U BO3MOKHO-
CTH BEJICHHUS NIEPETOBOPOB, APYTUX OOCTOSTEILCTB, AE€TEPMUHUPYIOMIUX IEPETOBOPHBIN
pouecc.

KonTtposibHbIe BOPOCHI

1. Kakosa cneunduka mpoBeaeHHs 1€T0BbIX IEPETOBOPOB?

2. B uem 3akitouaeTcsi poyib TPaMOTHO TPOBEACHHBIX JEIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOBI IEPETOBOPOB

4. Pa300p cUTyallMOHHBIX 3aIaHUI

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: popmMupoBaHue 3HaAHUI O Pa3IMYHBIX BUJAX YCTHBIX U MHUCbMEHHBIX KOM-
MYHUKAlW{ B IEJIOBOM Cpee

Bonpocsl 17151 00CyKaeHust:
1. I[lyOnuyHOE BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKALIMH.

Teoperuuyeckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-cpesie TaK)KE€ MMEET MPABHIBHO BBICTPOCHHOE IyO-
JUYHOE BRICTYIJIEHUE. B myOmmuHOM peun BaXKHO BCE: COJIep)KaHKe, MHTOHAIIHS, MaHepa
W3JI0KCHHS, MUMHKA M KeCThl. UTOOBI TIPE0I0JIETh TPEBOKHBIE OITYIICHUS, TIEPE BbI-
CTYIUICHUEM HAJI0 TOTOBUTHCS



[TyOnm4HOE BBICTYIIJIEHHE — 3TO YCTHOE MOHOJIOTUYECKOE BBICKA3bIBAHUE C IIENIBIO
OKa3aHus BO3ACHCTBUS Ha ayUTOpHI0. B cepe nenoBeIx koMMyHuKaluii Hanbosee ya-
CTO HCIIOJIb3YIOTCSl TaKH€ JKaHpbl, KaK: JOKJIaJ, MHPOpPMAIMOHHAs, IPUBETCTBEHHAS U
TOPIroOBasl Peyb.

[enb nHpOpMALMOHHON peur — 000raTUTh ayJJUTOPHIO CIIyIIaTeIed HOBBIMU 3Ha-
HUSIMH, J1aTh HOBOE IIPEICTABICHUE O IPEAMETE, MIPOLIECCE, IBJIECHUU, TPOOYIUTH JIt000-
3HaTEIbHOCTh. DTO MOXKET ObITh IOBECTBOBAHUE, ONIMCaHKe, 0ObsicHeHue. [loBecTBOBa-
HUE — CBSI3HBIA paccKa3; ONMHMCAHHE — PAcCUICHSAET MPEIMET, IMOKA3bIBAET YACTHOCTH U
NPUAAET UM HaIJSIIHBIA BUJI, KaK HA KapTUHE; 0OBSICHEHHE — MTOKA3bIBAET, KAKOB IPEJI-
MET B JEHCTBUU WU KAKOBO €r0 YCTPOMCTBO.

VYoexnarolye peun — opaTop yOeKIaeT COINIaCUThCS ¢ HUM B CJIOKHOM BOIIPOCE,
0 KOTOpOMY B OOIIIECTBE HET €AMHON TOYKHU 3peHHs. Bmecte ¢ Tem, X0Ta Takas peub
CTPEMHTCSI ONPENETUTh 00pa3 MBILUICHUS U NOBEACHUS, OHA HE NPEJCTaBIIIeT cOO0M
puU3bIBa K HEMOCPEACTBEHHOMY JeiicTBHIO. Bo Bpemsi yOexxaarouieil peun qoka3biBa-
IOTCSl WJIM OIIPOBEPIalOTCsl KaKue-1100 MOJO0KEHUS, BBI3BIBAIOTCS Y CylIaTeNel Te Win
VHBIE YyBCTBA.

[Tpu3biBaromiast K 1eUCTBUIO peub JOJKHA COIEpKaTh HEOOXOAUMBbIE (PaKThl, IPO-
OyKZ1aTh MCUXUYECKYIO BOCIPUUMYHUBOCTh, IPUBOJIUTH K COTJIACHIO, IPU3BIBATH K KOH-
KPETHOMY JECUCTBHUIO: K HOBOMY, K IMPOAODKEHUIO WIH NPEKpAIeHHIO NpexHero. [Ipu-
3bIB K ICUCTBUIO OBIBAET MPSIMBIM M KOCBEHHBIM; JIEHCTBUE MOXKET HACTYNUTh KOI'1a-HU-
Oy WJIM HEMEJIEHHO; HAIPABJICHO JIEHCTBHE UMEHHO Ha TE€X CIIyllaTelield, KOTOPbIE CHU-
JSIT B Ay IUTOPHH.

Peun no cnenuanbHOMY IOBOAY OOpAaIleHbl, KaK MIPaBWIIO, Topa3ao 0olee K 4yB-
CTBY, 4eM K pazyMy. OHU UMEIOT YEThIpe OCHOBHBIE (POPMBI: IPOTOKOJIbHAS (PaMOYHAs!)
pedb — IPUBETCTBUE, 0JaroJapHOCTh; TpaypHas peub; TOPKECTBEHHAS PEUb; pEUb B JIPY-
KECKOM KpYTY.

KoHTpoJibHBIE BONIPOCHI
1. Oco0GeHHOCTH MOATOTOBKH K MyOJIUYHOMY BBICTYILICHUIO.
2. Kakue TpyIHOCTH BBI3BIBAIOT IMyOJIMYHBIE BBICTYIIJICHUS B JICJIOBOM KOMMYHHU-
Karuu?
2. YcnoBusi, 00ecreuynBaoIfe KOHTAKT C ayJUTOPUEH.
3. Pazbop cutyaninoHHBIX 3a/laHU
INPAKTHYECKASA PABOTA Ne 7
Tema 2. YCTHBIE U IINMCHBMEHHBIE JIEJIOBBIE KOMMYHUKAILINU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKAlM{ B I€JIOBOM Cpefe

1 Ily6nuuHoe BBICTYIJICHHE B cUCTEME OU3HEC-KOMMYHHUKAIUH.

Teoperuuyeckasi 4acTh



Cy1iecTBYIOT psill (aKTOpOB, KOTOPHIE MEIIAET YyBCTBOBAThH C€0s1 yBEPEHHBIM BbI-
CTyHAIOLIEMY C IMYOIMYHON peybto:

* CMYTHOE IIPEJICTaBJICHUE O MPOLETypPe BbICTYIUICHNUS;

* CTpax OKa3aTbCsl HEKOMIIETEHTHBIM;

* OIIaCEHME MOTEPSATH HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOU peakliuy ayIuTOPUY;

* omMOOYHAas IpeIBApUTEINIbHAS OLIEHKA CIylIaTelNeH;

* 3aHMKEHHAsl CaMOOLIEHKa (OpaTop HE UyBCTBYET 3a co00ii mpaBa TpeboBaTh KOp-
PEKTHOTO M YBKUTEJIBHOTO K ce0e OTHOLICHHSI ), HAJTHUKE Pa3HOro poJa KOMILIEKCOB (110
MOBOJ1y BHELIHOCTH, MAHEPHI I€PKATHCS WIH TOBOPUTH);

* BOCIIOMHUHAHHUS O CBOUX MPEXKHUX HEYJAUHbIX BBICTYIUICHUSX;

* [JI0Xasl CaMONPE3EHTAIUS — HEYMEHHUE BbIPA3UTh CBOM MBICIIH JJOTUYECKH TIOCIIE-
JOBATEIbHO, YOS TUTEIBHO.

[IpeononeTs moa00HBIE TPEBOKHBIE OLIYIIEHHUSI MOYXHO, COBEPIIECHCTBYS MOATO-
TOBKY K BBICTYIUICHUIO, TPEHUPYSI BHUMAHUE U [TaMATh, ITOBBIIIAs YPOBEHb CAMOOLICHKH,
OBJIaJIeBasi TEXHUKOM peakcalui, YMEHHUEM pPacloJIOKUTh K ceOe ayAUTOpHUIO, yIpaB-
JATh €€ BHUMAHHUEM.

B co3aHny npuBIEKaTENBHOTO JUIS Ay AUTOPUU UMHUIKA CYIIECTBEHHYIO POJIb UT-
paroT cienyomue (GakTopbl.

1. «Bu3yaJIbHOCTBY, T.€. BHELIHSS IIPUBJIEKATENBHOCTD JJMYHOCTH opaTtopa. Ckiia-
JIBIBAETCS IJIaBHBIM 00pa30M M3 MaHEphl MOBEJAEHUS OpaTopa B ayAUTOPUHU (MUMHKA, JKE-
CTbI, TTO3bI, IOXOJIKA) U MAHEPHI OJEBATHCA.

2. YcTaHOBJIEHNE U OAAEP)KAHUE KOHTAKTA C Ay IUTOPUEH.

KonTposbHbIe BOopockl

1. Oco0eHHOCTH MOATOTOBKH K TyOJUYHOMY BBICTYILJICHUIO.
2. YcnoBusi, 00ecreuynBaoIre KOHTAKT C ayUTOPUEH.

3. Pazbop cutyaninoHHBIX 3a/laHUu

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBaHue 3HAHUIN O PA3TUYHBIX BUJIAX YCTHBIX U MHUCbMEHHBIX KOM-
MYHUKAlW{ B IEJIOBOM Cpee

Bonpocs 17151 00CyKaeHust:
1. Crnenuduka NMCbMEHHBIX JEI0BBIX KOMMYHHUKAIUH.

Teoperuueckasi 4acTh
JlesiTeIbHOCTh JIETIOBOTO YEJIOBEKA HEBO3MOXKHO MIPEICTABUTH 0€3 pabOTHI C TOKY-
MeHTamu. [logcunTano, 9To Ha COCTABJICHHUE CIIY)KEOHBIX JOKYMEHTOB U PabOTy C HUMU
y HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara ympasiaeHus Tpatutcs ot 30 go 70 %
pabouero BpeMeHH.



CryxeOHas TepenucKka sBIsIeTCS BaXKHOM YaCThIO JIEJIOBOTO ITUKETA, «OOIEHUEM
B MuHHaTIOpe». OHa crocoOCTBYET YCTAaHOBJIICHUIO MIPOYHBIX CBSI3€M C MOTpeOUTENeM,
YIIYUIIEHUIO B3aUMOCBSI3M PA3JIMYHbBIX CIIYkO, a TAKKE YBEIMUECHUIO 000pOTa MPEANPHU-
ATHS, GUPMBL.
[IpaBUNIBEHO COCTaBJICHHBIE IEIOBBIE MUChMa CTPOSITCS MO OJHOM cxeme. Havyanb-
HbIE CTPOKH MPUBIIEKAIOT BHUMAaHUE, CJIEIYIONIUE 32 HUMHU OJIHO WJIU JBa MPEIJI0KCHUS
npoOyKJIal0T UHTEPEC YUTATENs, 3aTEM B IBYX a03alax BhICKa3bIBae€TC MPOChOa, a Imo-
CJICITHSISI YaCTh 3aCTABIISICT YUTATENSI ICHCTBOBATD.
Hawnbonee yacTo B Ae0BOM chepe UCTIONB3YIOTCA CASAYIONIUE BUIBI I€JIOBBIX MH-
CeM.
— Pe3toMe 1 mUCbMO ¢ TPOCKOOit 0 TipueMe Ha padoTy.
— Tlucemo-3asiBreHue 00 yxo/e.
— PexoMeHngaTenbHOE TUCHMO.
— IInucemo-0TKA3.
— [IuceMo-3ampoc 0 X0/1€ UCTIOTHEHUS Aea (JOTOBOPEHHOCTH, CACITKH H T.I1.).
— Tlucpmo-HanOMUHAHUE.
— IIuceMo-yBenomIIeHHUE.
— ITucbMo-01aro1apHOCTb.

KoHTpoJibHbIE BOPOCHI

1. Ha3zoBuTe BUIBI JETOBBIX MHUCEM, KOTOPHIE Yallle BCETO UCIIOIBb3YIOTCA B JEIIO-
BoH cepe

2. KakoBbl OCHOBHbIE TpeOOBaHUS K JIETIOBOM mepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO ITUKETa

4. KakoBbI OCHOBHBIE TPEOOBAHUS K COCTABIICHUIO PA3JIMYHBIX BUJIOB JIETTOBBIX MH-
cemM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIMHU

Hean: popmupoBaHue 3HaAHUIN O PA3TUYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpele

Bomnpocs! pist 00cyKaeHus:
1. Crnenu¢uka muCbMEHHBIX JEIOBBIX KOMMYHUKAIUH.

Teoperuyeckas 4acThb
JlenoBoe nMUCchbMO J0HKHO BCET/Ia MOJMUCHIBAThLCA OT pyku. Bompoc 06 oTnpaBke
nrchMa 1o ¢Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsi B 3aBUCUMOCTH OT OOCTOSITEILCTB
W JKeJIaHWs JeJOBBIX mapTHepoB. Ha Bce muchMa cienyeT o0s3aTeabHO JaBaTh OTBET,



JIaYK€ €CJIM OH OTPULIATENIbHBIN UM BBI3BIBAECT 3aTPYAHEHUS, IPU 3TOM HY>KHO BBIJIEPKU-
BaThb CPOKHU OTBETA.

Kpome nenoBoi KOppecnoHIEHIIUU, KYPCUPYIOIIEH MEXy OpraHu3alUsIMU, Cy-
HIECTBYET U BHYTPHUOPraHU3allMOHHAs TIepenucKa.

ConepxaHue BHYTpPEHHEH MEPEernucKu MOXKET OBbITh Pa3TUYHBbIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIKUM MPaBUJIAM:

- MUCHMO JOJIKHO OBITh JIJAKOHUYHBIM;

- 00513aTENBHO JI0JKHA MPOCTABJIATHCS AaTa;

- IACHMO HE JOJKHO COAEPKATh KIIEBETHUUECKUX U3MBIIIJICHUH;

- IOJKHA OBITH Pa300puUrBas MOAMKUCH.

KouTposibHbIe BONPOCHI

1. Yro mpexncraBiseT aenoBas Oecena kak popma AeI0BOH KOMMYHUKAITAH?
2. OO0uue npaBuiia BHYTPEHHEH JEI0BOM MEepenucKu

3. Pa3bop cuTyanMoHHBIX 3a1aHUM

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS TPO(PECCUOHATBHOMN IEATEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-kaHaJibl KOMMYHHUKAIIHH.

Teopernuyeckasi 4acTh

C nauvana XXI Beka pa3sutue MIHTepHETa U COLMATIBHBIX CETEN BO BCEM MUPOBOM
MPOCTPAHCTBE TOILJIO 0YeHh MHTEHCHUBHO, Pa3roBOpHAas U MPOQECCHOHANIbHAS JIEKCUKA
oborarunack B Poccuu cioBaMu WHOCTPAHHOTO MPOUCXOKIACHUS, KOTOPBIE JTIOIH, TaKe
JaneKue OT MEAUUHBIX U ITUGPOBBIX MPodecCuid, CTaly BKIIOYATh B CBOIO peyb U YIIO-
MUHATh MOYTU €KEAHEBHO: «KOHTEHT)», «OXBAT», «JIAUKN», «IIPOCMOTPBD), «KaHAJIbI»,
«perocT», «MOoCTUHT. Takoe peyeBoe MOBEJAEHUE B MEPBYIO OUEPEIb OTPAKAET 0COOCH-
HOCTM COBPEMEHHOM MEIUMWHONW KOMMYHUKauuu. MenuiiHasi KOMMYHUKAIUs CETOIHS
BBI3BIBAET MHTEPEC y IIMPOKON ayIUTOPUHU, MEJMa MPEBPAIIAIOTCA B HEOTHEMIIEMYIO
4acTh MOBCEIHEBHOM JIESITEILHOCTH YeJIOBEKA, MEPEXOASAT B MapKep, 0 KOTOPOMY OIpe-
JeJsieTCsl CTeNeHb nmpodeccuonanu3Ma JUIYHOCTU. [Ipu 3TOM, KOHEUHO, Meiha He Tepe-
CTaloT paszBiekaTb. OUEBUIHO OJIHO: WX BIUSHHUE HOCUT, O€3YCIOBHO, TJIO0ANTBHBIN Xa-
pakrep.

Digital-koMMyHHKaIIMK — 3TO KCIIOJIb30BAaHUE BCEX BO3MOXKHBIX MHTECPHET-KaHa-
JIOB JIJISl IPOJIBMYKEHUS TOBApOB U yciyr. Kakoit IMEHHO KaHall BRIOpaTh, 3aBUCHT OT 11€-
JIEBOM ayJIUTOPUU U TIPOJTYKTa, KOTOPHIN HEOOXOUMO MPOABUTATH.

OcHoBHbIe HHCTpYMEHTHI digital-koMMmyHUKaIK (UPpoBasi KOMMYHHUKAIIHSA):

— CaliT Wiy JeHIUHT



— KonTeHT-MapkeTuHr: 00T, CIEIIPOSKTHI

- SMM

— SEO

— TapretnpoBanHas pekiiama

— KonTtekctHas pexiiama

— MenauitHas pekinama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapkerunr

— llomkacThl

3aueM Hy>KHBI IU(PpOBbIE KOMMYHUKAIMK? ECu KOPOTKO, OHYU MO3BOJISIOT HANPSI-
MYI0 00palaThes K 1eneBoil aynuropun. Mcnons3ys nuppoByt0 KOMMYHUKAILIUIO, KOM-
MIAHUS OKA3bIBACTCS MPSMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCS €€ MOTSHITN-
JbHBIC M JCHCTBYIONINE KIUCHTHI. [I[pu4eM KOHTaKT ¢ KIIMEHTOM COXPAHSIETCS Ha BCEX
ATamax — OT MEePBOTO 3HAKOMCTBA C OPEHOM JI0 PEIIECHUS O MMOKYIIKE.

Ho Bce e riraBHOE MTPEUMYIIECTBO — B MPOIIECCEe MUPPOBOTO OOIICHUS C TIEICBOM
ayIuTOpHuel OpeH/I MmoydaeT 0ObeKTUBHBIC MTOPOOHBIC TAHHBIE O CBOMX KIIMCHTAX: Je-
Morpaduyeckue (o1, BO3pacT, reorpapuyeckoe nojaoXeHue), 0COOCHHOCTH MOBEACHUS
(x060u, BKYCHI, yBiI€UeHHUs ) U T.Il. Takyro HHPOPMAIIUIO TOPaA3/I0 CIOKHEE MOIYUUTH C
MOMOIIbIO O(JIaWH-UHCTPYMEHTOB. AHAJIU3 ATUX JAHHBIX Ja€T BO3MOXKHOCTH OoJjiee
TOYHO BBICTPAaWBATh PEKIAMHYIO KaMIaHUIO, IPU HEOOXOJUMOCTH MEHSISI TAKTUKY WITU
KaHaJI O0IIeHUS.

KoHTpoJibHBIE BONIPOCHI
[MudpoBbie cpencTBa KOMMYHUKAITUH.
HNHTepHeT Kak BUJ JJIEKTPOHHON KOMMYHHKALIHAH.
[MuppoBasg kKoMMyHUKaIMsl OM3HECA.
MeXTHIHOCTHAs MHTEPHET-KOMMYHHUKAITHSI.
Digital-kanaasl KOMMYHHUKAITHH.
[IpenmytiecTBa 1 HEOCTATKH ITU(POBBIX KAHAJIOB KOMMYHHUKAITHH.
. Uro npencrapisaoT coboit Digital-kommyHukanun?
10. HazoBute ocHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4kH 3peHus CyObEKTOB, MEKIY KOTOPHIMU MPOUCXOJAUT KOMMYHHKAITUS
(oOMmeH uH(bOpMaImeil), Kakue BUIbl HHTEPHET-KOMMYHUKAITUI B 3HaeTE?
12. HazoBute QyHKIMM muppOBBIX KOMMYHUKAIIAN
13. KakoBsI cpeacTBa NOCTpoeHUs ITU(GPOBOM KOMMYHHUKAITUN?
16. HazoBute stnyeckue rnpooaemMbl MUPPOBOH KOMMYHHUKAITIH

wooakwnE

INPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM STUKET B BUBHEC-CPEJIE

Hean: dbopmupoBanre 3HaHUN 00 OCOOEHHOCTSX IHU(GPOBBIX KOMMYHUKALMMA C
TOUYKH 3peHUs TPO(HeCCHOHATBHOM e TENbHOCTH



Bonpocs 1151 00CyKIeHMsI:
1. IlonsTue u npaBua UOPOBOro ITUKETA.

Teoperuuyeckasi 4acThb

[{udpoBoii ITHKET — 3TO YCIOBHAS CHUCTEMA 3HAKOB, C IOMOIIBI0 KOTOPBIX TIPOMC-
XOIUT UACHTUPUKANNSA JTUIHOCTH, MOXKHO CYIUTh O €€ MPUHAMJIC)KHOCTH K TOMY HIIU
WHOMY COOOIIECTBY.

[To MOHSATHBIM TIPUYMHAM JIFOIA B U(PPOBOI Cpeie CTATKUBAIOTCS C ITU(POBBIM
HEpaBEHCTBOM (W IU(PPOBBIM Pa3pbIBOM). SIBIICHHE CBSA3aHO C M3MEHSIIOITUMUCS (-
POBBIMH TEXHOJIOTHSIMU M Pa3HBIM OIMBITOM Ka)KJIOTO YEJIOBEKa.

[TpunaIUTIE TEPPOBOTO ITUKETA

— JIEMOHCTpAITUs TO3UTUBHOTO OTHOIIIECHUS

— cybopauHanus

— CUMMETpHS

— coOJII0ICHUE JTUYHBIX TPAHUIL

— yJI0OCTBO U SKOHOMHSI PECYPCOB

— Tpaaunus

— KOHBEHITMOHAIBHOCTh

— 0€30MacHOCTh

— U3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI

. JlaiiTe onpenenenue uudpoBoro 3TUKETA

. KakoBsl npaBuia nudpoBoro 3TukeTa?

. PackpoiiTe noHaTHE HETUKETA

. IHTepHeT KaK KaHall MacCOBOW KOMMYHUKalUU

. HazoBute npaBuna Hetukera

. CounanpHbie ceTh Kak cpeAcTBo digital-koMmMyHUKaIi

. DIEKTpOHHAs NOYTa KaK BUJ HUHTEPHET-TEXHOJIOTHH

. HazoBuTe nonoxurenbHble 0COOEHHOCTH MHTEPHET-KOMMYHUKALIUN

. HazoBuTe oTpHiateabHble 0COOEHHOCTH HHTEPHET-KOMMYHHUKAIUU

10. OxapakTepu3yiiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHHUKALIUH
11. KakoBbI IpeuMyIiecTBa U HeIOCTATKU IU(POBBIX KaHAJIOB KOMMYHUKAIIMH?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPUH B IIU(DPOBOM ITUKETE?

13. Pa36op cuTyallmoOHHBIX 3aJaHUIN

O 00 JON DN~ WKk

INPAKTHYECKASA PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHUKAIUSAMU B BUSHEC-CPEJIE

Henb: GopmMupoBaHue 3HAHUH O 3HAYECHUU DTHKH JCJIOBBIX OTHOINCHUH IS
yCHenrHoro npogeccuonaia B OuzHec-cdepe.
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Bonpocs 1151 00CyKIeHMsI:
1. CymHocTh U cnieniu@uka 3TUKU JEJI0BBIX OTHOIIICHUH.

Teoperuuyeckasi 4acThb

DTHKa — 3TO OJIHA U3 APEeBHEHIINX oTpaciel ¢punocoduu, Hayka 0 Mopau (HpaB-
CTBEHHOCTH). TepMUH «3THKa» MPOUCXOTUT OT TPEUECKOro ciioBa «ethos» («3Toc») —
oObIuai, Hpas.

Mopaisb (ot naT. moralis ~ HpDaBCTBEHHBIN) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCA YenoBekoM. OHa perynupyer moBeeHIe Ye0BeKa BO BceX cde-
pax oOIIeCTBEHHOM KU3HU — B TPY/IC, B OBITY, B IMYHBIX, CEMEHHBIX M MEKITYHAPOTHBIX
OTHOITICHUSX.

DTHKa IeTOBOTO OOIIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U TIPaBUJI, PETY-
JUPYIOIIKUX TTOBEJCHUE U OTHOIICHHUS JIt0JIeH B MPOPECCUOHAIBHON EATETbHOCTH.

Hopwmpbl 1 ipaBuia noBeAeHUs, IEUCTBYIONINE B OOIIECTBE, TPEANMUCHIBAIOT YEIIO-
BEKY CIIY)KUTh O0IIIECTBY, COTJIACOBBIBATH JINUHBIE U 00I1IECTBEHHBIE HHTEpEChl. Mopaib-
HbIC HOPMBI OMTUPAIOTCS HA TPAJAUIIMK U 00bIYaH, a MOPaJIb YUUT HAC JENIaTh KaXK0€ JAeJI0
TaK, YTOOBI OT ATOT0 HE ObLIO TUIOXO JIFOJISIM, KOTOPBIE HAXOSTCS PSIAOM.

OnHUM U3 OCHOBHBIX 3JIEMEHTOB KYJBTYPHI JEJIOBOIO OOIICHUS SIBISIETCS HPaB-
CTBEHHOE NoBeieHuE Ttoie. OHO onupaercs Ha oOLIeueI0BeUeCKre MOpaIbHbIEe IPUH-
IIUIIBl 1 HOPMBI — yBa)KEHHE YEJIOBEUECKOTO JOCTOWHCTBA, YECTh, 0JaropojacTBO, CO-
BECTh, YyBCTBO JI0JITa U APYyTHE.

[TpodeccnoHaATBHBIMA MOpaTbHBIMA HOPMaMH OBITM W OCTAIOTCS BEXJIMBOCTD,
IpeaynpeaNTEeNTbHOCTD, TAKTUIHOCTD, TPYI0II00HE.

KonTpoabHbIe BONPOCHI

1. [IpaBuna 3¢pGHeKTUBHOTO CIIYIIAHUS.

2. Kakue MexaHu3Mbl CITIOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY 3TUUECKUX HOPM?
3. YUro nmpencraBisgeT coO0r ITUYECKUN KOJeKC?

3. OxapaktepusyiTe npeaMeT MpoPeCcCUHOHAILHON ITUKU

4. PackpoiiTe CyIHOCTh MPUHIIUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHue 3HAHWKW O 3HAYCHHWHM JTHKHU JCIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccronaia B usnec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 CymHocTh 1 cienn(uKa STUKH JISTTOBBIX OTHOIIICHUH.

Teoperuueckasi 4acTh



J1en0BOi ATUKET — 3TO CBO/I MIPABUJI MOBEACHUS B JICJIOBBIX, CIY>KEOHBIX OTHOIIIE-
HUsX. OH SABJIAETCS BaXKHEHIIEH CTOPOHON MOpasiu MpodeCCUOHAIBHOTO TTOBEICHUSI Jie-
JIOBOT'O YeJIOBEKA.

XOTs ATUKET U MPEAnojaraeT yCTaHOBJICHHUE JIUIITb BHEIIHUX ()OPM IMOBEICHUS, HO
0e3 BHYTPEHHEH KyJIbTypbl, 0€3 COOJIOICHUS ATUYECKHMX HOPM HE MOTYT CIIOKHUTHCS
HACTOAILIME AeT0Bble OTHOIIEHUS. JkeH Arep B cBoer KHUTE «Jl€T0BOM 3TUKET» OTME-
4aeT, 4TO Kaxas rmpodiiemMa, CBsI3aHHAs C STUKETOM, HaUWHAs OT XBaCTOBCTBA M KOHYAs
OOMEHOM TOIapKaMH, JTOJDKHA PEIIaThCs B CBETE ATHYCCKUX HOPM. J[emoBOMl 3THKET
MIPEANHUCHIBACT COOIIOICHNE TIPABMIT KYIbTYPHOTO TIOBEICHHUSI, YBAKUTEIIHHOTO OTHOIIIC-
HUS K YEJIOBEKY.

DTHUKET BBIPaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX HaIlero nomeaeHus. Hampumep,
ATUKETHOE 3HAYCHUE MOTYT UMETh Pa3HOOOpa3HbBIC ABMKCHUS YETIOBEKA, TTO3bI, KOTOPHIE
oH npuHUMaeT. CpaBHUTE BEKITMBOE TOJIOKCHHE JTUIIOM K COOSCETHUKY U HEBEKITHBOE
— CIUHOU K Hemy. Takoil STUKeT Ha3bIBaeTCs HEeBepOabHbBIN (T.€. OeccioBecHbI). Om-
HAKO CaMyI0 BaXKHYIO POJIb B STUKETHOM BBIPAKEHUU OTHOIIEHUM K JIIOJISIM UTPAECT pEUb
— 3TO CJIOBECHBIN ATHUKET.

KoHTpoJibHBIE BONIPOCHI

5. KaxoBbl 3aKOHOMEPHOCTH MTOBEAECHHUSI, 00YCIIOBJIEHHBIE YUCIEHHOCTBIO TPYIIIIHI,
KOJIJIEKTHBA, MEXJIMYHOCTHBIMU KOMMYHUKALUSAMU, CTUIIEM PYKOBOZCTBA, OTHOILIECHHU-
SIMHM YJICHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOCHCTBHS PYKOBOJIUTEIS C TIOJYMHEHHBIMH?

7. KakoBa posp 0011eHus TPU B3aUMOJEHCTBUU B TPYJIOBOM KOJUIEKTHBE?

8. Oxapaktepusyiite (pakTOpsl yCIEITHOTO OOIIECHUSI.

9. UeM oTIMUAIOTCSI MYXKCKOU Y )KCHCKUW CTUJIM OOIICHHMS ?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMU B BUSHEC-CPEIE

Heanb: dopmupoBaHne 3HAHWK O 3HAYCHHHM ITUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodeccronaia B usnec-cdepe.

Bomnpocs! a5 00cyxaeHus:
1. YpaBneHnue KOH(IMKTaMHU.

Teoperuyeckas 4acThb

Kondunukt (ot nat. conflictus — CTOJTKHOBEHHE) — 3TO CTOJIKHOBEHHE TPOTUBOIIO-
JIO)KHO HaIpaBJICHHBIX LIEJIEH, HHTEPECOB, MO3UIINN, MHEHUH, TOYEK 3PEHUH, B3TJISII0B
MapTHEPOB 10 OOIICHUIO.

B nicuxosoruu BeIIETSIOTCS CIIETYIONINE TUITH KOH(IUKTA.

BHYTpUIHMYHOCTHBIN KOH(DIUKT BOZHUKAET M3-3a COCTOSIHHS HEYIOBJICTBOPEHHO-
CTH YeJIOBEKAa KaKUMHU-THO0 00CTOSATETHLCTBAMHU €T0 YKU3HH, CBSI3aHHOTO C HAJMYHEM Y
HEro MPOTUBOPEYAIUX APYT APYTy UHTEPECOB, CTPEMIICHUH U TTOTPEOHOCTEH.



MeXIMYHOCTHBIA KOH(JIMKT SBISETCS CAMBIM PAaCHpOCTPAHEHHBIM THIIOM KOH-
(GnMKTa; OH BOZHUKAET MEXAY JIIOJbMHU M3-32 HECOBMECTUMOCTH UX B3IJIS10B, MHTEpE-
COB, IIeJIeH, TOTPEOHOCTEMH.

MeXrpynnoBoil KOH(QUIMKT HNPOUCXOAMT BCIEICTBUE CTOJIKHOBEHHUS MHTEPECOB
Pa3IUYHBIX PYMIL.

KoH(paukT Mexay rpynioi 1 JIMYHOCTBIO MIPOSBIISAETCS KaK IPOTUBOPEUHNE MEXTY
OKUJAHUSIMH OTAEIIbHOM JIMYHOCTH U CIIOKMBIIMMUCS B TPYIIIIE HOPMaMu MOBEICHUS U
OOIICHHUS.

Bo3HukHOBEHHE KOH(IMKTa BO3MOXKHO MO Pa3HBIM MPUYHMHAM U OOCTOSATEb-
CTBaM, HaIIpUMeEP, OH MOKET SBJIATHCA PE3yIbTATOM HEJOCTATOYHOTO MOHMMAaHHUS B TIPO-
recce OOLICHHsI, HEBEPHBIX MPENOI0KEHUH M0 OTHOIICHUIO K IEUCTBUAM COOECETHUKA,
pa3nuuuil B miIaHax u oueHkax. [[pyunnamMu KOH(GIMKTAa MOTYT OBITh: HHAUBUAYAIBHO-
JUYHOCTHBIE OCOOCHHOCTH MapTHEpa Mo OOIIECHUI0; HEyMeHHEe (HEe)KeTaHne) KOHTPOJIH-
pOBaTh CBOE AMOLIMOHAJILHOE COCTOSIHUE; OECTAKTHOCTh M OTCYTCTBUE JKEJIAHUS TPY-
TUTHCSI, a TAKXKE MOTEPsI UHTEpeca K padoTe.

['maBHYI0 pOJb B BOSHUKHOBEHUH KOH(DIMKTOB UTPAIOT KOH(IUKTOTEHBI — CJIOBA,
neiictBus (mm Oe374ecTBUsI), CIOCOOCTBYIOIIME BO3HMKHOBEHUIO U Pa3BUTHIO KOH-
¢nuxTa. OnHaKo caM 1Mo cebe «KOH(IUKTOreH-0AMHOYKA» HE CIOCOOEH MPUBECTH K KOH-
¢nukTy. 1 3TOro 10/KHa BO3ZHUKHYTH LIENOYKAa KOH(QJIMKTOICHOB — UX JCKaJaIus, T.
€. KOTJa Ha KOH()JIUKTOTEH B HAlll aJ[peC Mbl CTapaeMcsl OTBETUTh 00Jiee CUIIbHBIM KOH-
(IMKTOT€HOM, 9acTO BHIOMpAst CaMbIil CUIIBHBINA U3 BCEX BO3MOKHBIX.

KonTtposibHbIe BOPOCHI

Yro Takoe «KKOMMYHHKAaTUBHBIN Oapbep B OOLLIEHUN»?
[Iepeuncirure OCHOBHBIE BUJIbI OapHEPOB B OOLIEHUU?
KaxoBbl akTopsbl, BIUSIOIME HA BO3HUKHOBEHHE 0apbepoB B OOIIEHUU?
KakoBbl MepbI MpohUIaKTUKU BOZHUKHOBEHUSI OapbepoB B 00IICHUN?
Uro npeacTaBisitoT coO0i KOMMYHUKATUBHbBIE Oapbepbl OTHOILICHUS ?

ok wh e

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIHIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPEIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycnenHoro npodeccronaia B usnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1 MaHunymisuyu B 1eI0BOM OOIICHUH, UX XapaKTEePUCTHKA.

Teoperuueckasi 4acTh
MaHumyisiiuu — 3T0 (GOpPMBI MEKIMYHOCTHOTO B3aMMOJICUCTBHS, TTPH KOTOPBIX
BIIMSHUE [a TNapTHEpa C MEJNbI0 JIOCTHKEHHS CBOMX HAMEPEHUW OCYILIECTBIISIETCS



CKpBITHO. BmecTe ¢ Tem MaHumymsiius (Kak mpoliecc) npeamnoiaaraeT 00beKTHBHOE BOC-
HOpUATHE TapTHEPA MO OOIIEHUIO, CKPBITBIM K€ BBICTYIIAET CTPEMIIEHUE MAHUITYJIATOPA
NOOUTHCS KOHTPOJISL HaJl MOBEACHUEM U MBICIISIMU IPYTOro YeIOBeKa.

MaHunyssius MPEerMYIIECTBEHHO HCIIONIB3YETCSl HENMOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOPrOBJIE U APYTUX JEIOBBIX OTHOILIEHUSX, @ TAK)KE B CPEACTBAX MAaCCOBOM MH-
(dopManuu, Korja peajn3yroTcs KOHUENIUN «9EPHOID U «Cepoi» MporaraHibl.

IIpu 3TOM BJIaJilcHUE W UCIIOJIB30BAHUE CPEACTB MaHUIYJSATUBHOIO BO3ICHCTBUSA
Ha IPYTHX JIIOJEH B AEMOBON cdepe, Kak MpaBUIo, 3aKaHYMBACTCS I YETIOBEKa mepe-
HOCOM TaKHX HaBBIKOB M B OCTajJbHbIC cpepbl B3auMOOTHOIIeHUH. CuibHee U ObICTpee
BCET0 Pa3pylIalOTCs OT MAHUITYJISLMU OTHOIIEHUS, IOCTPOCHHBIE HA MPUHIIMIIAX MOPS-
JIOYHOCTH, JIIOOBH, APY>KOBI ¥ B3aMMHOM MPUBSI3aHHOCTH.

3HaHWE MeXaHW3Ma (PYHKIMOHUPOBAHMS YJIOBOK MOMOXKET JE€JI0BOMY YEIOBEKY
3¢ (HEeKTUBHO HEUTPANTM30BATh UX B PA3IMYHBIX CUTYAIUSIX MOJEMUKH U CIIOPA, YTO MO3-
BOJIUT €My HE CTaTh 0OBEKTOM MaHUIYJISLIUU CO CTOPOHBI OE3HPABCTBEHHBIX OINIIOHEH-
TOB.

KoHTpoJibHBIE BONIPOCHI

Yto npeacTaBisoT coO0H MaHUITYJISILTUHN?

Kakwue cymiecTByloT MaHUIYJISIUU B OOIIEHUN ?

KakoBo 3HaueHHE€ MaHUTYJIALUNA?

Yo nmpeacTaBisitoT cO00M NCUXOJIOTUYECKUE YIIOBKU?

B dem 3aknrouaerca ynoBka «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKkH «ITO OaHAIBHO»?

B yeMm cyTb ynoBku «JI0kKHBIN CTBIID?

Pa36op cutyaniioHHBIX 3a1aHUN

LNk~ wdE

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALNIUAMU B BUSHEC-CPEIE

Heanb: dopmupoBaHne 3HAHWK O 3HAYCHHHM ITUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodeccronaia B usnec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTHUKHU

Teoperuyeckas 4acThb

CnoBO «KpUTHKa» MPOUCXOIUT OT rpeuveckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIbKO 3HAYEHUU:

a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;

0) oTpULIATENIbHOE CYKJIEHHUE C LIETBI0 YKa3aHUsl HEOCTaTKOB;

B) IPOBEPKA TOCTOBEPHOCTU YETO-TO.

B nenoBoii mpakTUKe pa3aInyaroT TaKue BUJbl KPUTHKH, KaK: KPUTUKAHCTBO, IICEB-
JOKPUTHKA U KPUTHUKA.



I103UTUBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTUKH:

1. Ona Bcerja cuTyaTUBHO YMECTHA, TO €CTh OCYLIECTBIISIETCS B TOM MECTE U B TO
BpeMsi, KOTJ]a OT Hee €CTh CO3uaTeNbHas M0Jb3a (Ha JIeIOBOM COBEIIaHUH, HA JTUCKYC-
CUH, Ha KOH(EPEHIMHY, Ha JIeJTOBOM Oecese u mp.).

2. KpuTuka no3uTuBHas OCYIIECTBISETCS B IPUCYTCTBUH 00BEKTa KPUTUKH. 3aMe-
YaHUs O KOM-TO WJIA O €r0 TOCTYIIKAaX, BBICKA3aHHBIE TPEThEMY JIUILY B OTCYTCTBUE BTO-
poro, Kak mpaBuiio, CO3/AaI0T MOTEHIMAILHO KOHQIUKTHYIO CUTYalr0. ABTOp 3ameya-
HUI HE MOXXET ObITh YBEPEH B KOH(DUICHIINATIBHOCTH Pa3roBOpa, a TOBEPEHHOE JIUIIO MO-
KET BOCIOJIB30BATHCS MOJIYYCHHON MH(OpMaLMel U paclipOCTPAHUTDh €€ WIH MepeaaTh
TOMY, O KOM HJIET P€Yb, HO YK€ B UCKAKEHHOM, 1€(OPMUPOBAHHOM BHUJE, C J100aBIIE-
HUEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecoobpazHo KpUTUKOBATH YTO-TMOO B
MPUCYTCTBHH CAMOTO YEJIOBEKA, JOIMYCTUBLIETO OIIHOKH.

3. IIpenMeTOM KPUTHKHU SIBISIOTCS J€N1a U MOCTYNKH, HEBEPHBIE HJIA COMHHUTEIb-
HBIE YMO3AKJIIOUEHUS, BHICKA3bIBAHUSA, PACCYKIEHUS, OMNOKHY, TOMYyUIEHHbIE B paboTe,
HENpPaBUJIbHBIE JIEUCTBUS, @ HE JJUYHOCTh YEJIOBEKa, €ro OCOOEHHOCTH, XapaKTep, yM-
CTBEHHBII IOTEHIIAAJ U T. II.

4. JlelicTBeHHas, 00bEKTUBHASI KPUTHKA ONUPAETCS HA KOHKPETHBIE (DAKTHI U apry-
MEHTBI, Ha JI0Ka3aTeJIbCTBA, @ HE Ha «BKYCOBBIE CY)KICHMS» WIH BBIMBIIIJICHHBIE CIO-
YKETBI.

5. KOHEYHOI IeNIbI0 KPUTHKH SIBJISIETCS pELIEHUE, IOMOTarolee U3MEHUTh CUTYa-
1[I0, KOHKPETHBIE MPEAJIOKEHUS IO YCTPAHEHUIO HEIOCTATKOB, IO CHATUIO BO3HUKILUX
npobnem. Kputuka — 310 He XJIaAHOKPOBHOE, HE3aUHTEPECOBAHHOE OIMCAaHUE JeNa, OHa
IPEANoJaraeT akTMBHOE, IPUCTPACTHOE OTHOILICHHE, 3aUHTEPECOBAHHYIO B YIYUIIEHUU
Jiena MO3HIIHIO.

6. Lleap KPUTUKYIOMIETO 3aKII0YaeTCs B TOM, YTOOBI BBISIBUTH JEUCTBUTEILHBIC
MPUYMHBI JOMYIIEHHBIX OMKUOOK M MPEJIOKUTh KOHCTPYKTUBHBIE IATH 110 UX YCTpaHe-
HUIO.

7. Kputnka momkHa ObITh maasiei. Korga o kputruke roBopsT MeTaopudeckw,
4acTo yNoTPeOISAIOT TaKue 00pasbl, KaK «KKPUTUYECKUE CTPEIIbD», «yAapbl KpUTUKUY, «Ta-
KOM-TO MOTaJ Mo KPUTHYECKUI 00CcTpen», U T. 1. Bce 3TH XapakTepucTuKu UMEIOT OT-
HOILICHHE K pa3pyLIMTENbHONU KpuTuKe. Llenb ee, Kak nmpaBuiio, HE KOHCTPYKTHUBHA, OHA
HaIlpaBJI€Ha Ha MOJABJIEHUE TE€X, KTO MBICIUT U MOCTYNAET HHAYE, YEM KPUTHUKYIOLIUH.
Taxkast kpuTHKa MHOT/Ia ObIBAECT MOJIE3HOI: €CJIM Ha J0POTre JIEKUT KaMEHb U MEIIaeT Mpo-
€31y, €ro, HECCOMHEHHO, HY’KHO yOpaTh — IEPEHECTH, pa3pylIUuTh, 0TOpocuTh. Ho coBcem
JIpYyroe Neyo, Korja B JIEJ0OBOM OOUIEHUM pa3pyllieHue (JIMYHOCTH, OTHOLICHUH, /1eNa)
CTAHOBUTCS TJABHBIM M €JIMHCTBEHHBIM HAIPaBJICHUEM KPUTHKHU, KOTJla OHA BUAMTCS
OpyJAHeM pa300IadyeHust U MPECIeI0BAHMUS.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nemoBom oOmieHuu. [Ipapuia mo3suTUBHOM KPUTHUKH.
2. TexHnKa HEUTpaIU3aIuy 3aMeYaHUT.

3. IIpaBuiia koMITMMEHTa B JieiioBoM obmennu. KynbpTypa cropa.
4. Yto mpeAcTaBIse€T KPUTUUECKUM THATIOT?

5. Pa3bop cuTyanoHHBIX 3a1aHUMI
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BBEJAEHUE

BeImonHeHne caMOoCTOATEeTbHONW paboThl TpeOyeT MPOSIBICHUS TBOPUYECTBA, YMe-
HUS OTOMPATh HEOOXOIUMBINA MaTeprall U aHATH3UPOBATH HHPOPMAITHIO.

VY4eOHBIN MIaH BHICIINX y4eOHBIX 3aBEJCHUI MpeaycMaTpUBACT CaMOCTOSITEIb-
HOE pEIlICHUE CTyICHTaMU CUTYaIlMOHHBIX 33/IaHni 0 nuciuiuinHe «Jlenoeie u digital-
KOMMYHHKAIIH B OU3HEC-Cpeie», KOTopast sSBJSICTCS] BAKHBIM 3BEHOM B BEIPAOOTKE CTY-
JIEHTAaMU HABBIKOB CAMOCTOSITEIFHOTO M3YyYCHHSI HAYKH M TIPUOOPETCHUH OIBITa CaMO-
CTOSITEIIBHOTO TIOJIYYCHUSI M HAKOTUICHHS 3HAHUHM, 9TO HEOOXOIUMO OyAyIieMy ITUTLIO-
MHPOBAaHHOMY 0OakajiaBpy B €T0 TPYAOBOU JIEATCITLHOCTH.

Hacrosimmme metomuyeckne ykasaHus 0003HAYAIOT TMOPSIAOK BBITIONHEHUS U
oopMIICHUSI CaMOCTOSITEIBbHON paboThl. TeopeTnyeckas 4acTb pabOTHI JTOJDKHA OTpa-
KaTh TOHUMAaHUE CTYJIEHTOM TEOPETUYECKOTO 3HAUCHHUS HCCIEAyeMoro Bompoca. B
UTOTE CTYJIEHT JIOJKEH MOKa3aTh CBOIO MOJTOTOBIEHHOCTh K CAMOCTOSITEIIBHOMY BBITIOJ-
HEHHUIO KOHKPETHOW UCCIIEI0BATEIHLCKON U aHAIMUTUYECKOU PabOThI MO U3YUYEHHUIO OCO-
OeHHOCTel KOMMYHUKAIIUH B J€JIOBOM Cpeie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU PabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboTol cTyAAeHTAa, IPU ITOM II€JIb €€ BBHIITOJIHEHHS COCTOUT B CUCTEMATHU3aI[MU 3HAHU N
U TIpeJICTaBIICHU 00 0COOCHHOCTSIX JI€I0BOTO OOIIEHUS B CEPBUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Br160p BapuaHTa caMOCTOSITENIbHON paboThl MPOU3BOAUTCS 10 Tabnule 1, Ha nmepeceye-
HUU CTOJIOIIOB U CTPOK, COJIEPIKAIMX 3arfiaBHYI0 OyKBY (aMHIIMU CTYACHTA U MOCIE-
HIOIO TPy HOMEpa 3a4ETHOM KHIKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUYECKUN U MPAKTUYECKUN MATEpPUal B COOTBETCTBYIOIIUX HC-
TOYHHKAX JIMTEPATYPhI IO JAHHOW TUCUUILIAHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JAHHBIMH, MYOJIUKYEMbIMH B MEPHOIAYC-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHUTBCS CO CTAaThSIMU MEPUOAUYECKOMN I1€YaTH, OCBEIIAIOLIMMU BOIIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrinonHsiemast caMocTosITelIbHas padoTa JI0JKHA COOTBETCTBOBATH BAPUAHTY, CO-
Jiep>KaHKue BOIPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTHIO, TPH 3TOM HE00X0aUMO n30e-
raTth 1a0JOHHOTO MEPENUChIBaHUSI TEKCTOB yueOHUKOB. J[Jis ToKa3aTenbCcTBa OMpeie-
JIEHHOW 3aKOHOMEPHOCTH, 000CHOBAHUS BBIBOJIOB TPEOYETCS MPUBECTU HUPPOBOIT Ma-
Tepuall, KOTOPBIM CIY>KUT JI0Ka3aTeabHOM 0a30il. [Ipu penieHnn nocTaBlIeHHbBIX 3a1a4
HEeOoOXOIMMO HCIOJb30BaTh 3HAHUS, MOJTYYEHHBIE MIPU CAMOCTOSITEIbHOM H3YUYECHUU
Matepuana. PaboTa noykHa ObITh HamMcaHa TPaMOTHO U Pa300pUuBBIM ouepkoM. OT-
BETHl Ha BOMPOCHI CAMOCTOSITEILHON PabOThl TOKHBI ObITh KOHKPETHBIMU, TOUYHBIMU,
0e3 JIMIIHUX OTCTYIUICHU. B mpoliecce caMoCTOATEIbHOTO U3yUYEeHUST MaTepuaia 1 Bbl-
MOJTHEHUSI CAMOCTOSITEIbHOM pabOThl CTYyACHThI MOTYT IOJIb30BaThC KOHCYJIbTAllUEH
IIPEII0IaBaTEeIIe.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[TepBas OykBa hamuin Howmep Teopernueckue HP}I{HBHHyaHB_v
HBI TBOPUYECKUM
CTyJECHTA 3alaHus BOIIPOCHI
MIPOEKT
A XK H T 1 1 1
B,E.E,3 2 2 2
B, U, M, I1 3 3 3
I',K, P, 11 4 4 4
H’ b C’ LH’ 5 5 5
VvV, ®, 5, 10 6 6 6
O, X, 4,11, 4 7 7 7
3agaum

IIpakTnueckas 3amada 1. HaiiTu B XyZ105K€CTBEHHOM JINTEPATYPE U 3aIIUCATH MPH-
Mepbl MEXaHU3MOB Mepuenuuu (pparMeHTbl TEKCTa ¢ yKa3aHHUEM Ha3BaHUS MPOU3BEJE-
HUs U aBTOpa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEIACTABICHHBIM HIKE, B KAUECTBE MPH-
Mepa, ONpEeAEIUTh TUIIOBYIO CXEMY NEpLENLUU, CUCTEMAaTHYECKHE OIIMOKU COLUalb-
HOTO BOCIIPHSITHS.

«Y 1uBUTENBbHOE [JI€]10, KaKas MOJHasg ObIBAeT WJUIIO3USl TOTO, YTO KpacoTa eCTh
no6po. KpacuBasi jxeHIIMHA TOBOPUT INIYIIOCTH, ThI CIIYIIAEHIb U HE CIIBIILIUIIb TITyIIOCTH,
a capluis yYMHOe OHa TOBOPHT, AENAET ralOCTH, a Thl BUIMIIB YTO-TO Muoe. Korna
K€ OHA HE TOBOPUT HU IUIYIIOCTEW, HU T'aIOCTEN, & KPACUBA, TO CENYAC yBEPSACUIbCS, YTO
OHa uyji0 Kak ymMHa u HpaBcTBeHHa» (JI.H Toncroit. «KpeitiiepoBa conaray).

IIpakTnueckas 3amada 2. HaliTu B XyZ105KECTBEHHOM JINTEPATYPE U 3aIIUCATh MPH-
Mepbl MEXAaHU3MOB MepLeniuu (pparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHMs MPOU3BEIE-
HUS U aBTOpa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIN HIKE, B KAUECTBE MPH-
Mepa, ONpEeAeTUTh TUIIOBYIO CXEMY MNEepLENIUU, CUCTEMAaTUYeCKHe OMIMOKUA COLUaib-
HOT'O BOCIIPUSTHS.

«Kpacora nmpou3BoaAUT COBEpPLIECHHBIE yyneca. Bee nyleBHbIe HETOCTATKU B Kpa-
CaBHUIIE BMECTO TOTO, YTOOBI IPOU3BECTU OTBPAILEHUE, CTAHOBATCS KAK-TO HEOOBIKHO-
BeHHO TipuBiekaTeabHby (H.B.I'orons. «HeBckuii mpocnekTy).

IIpakTnueckas 3amada 3. HaiiTu B XyZ0’KECTBEHHOM JINTEPATYPE U 3aNIUCATh MPH-
Mepbl MEXaHU3MOB MeplLeniuu (pparMeHThl TEKCTa ¢ YKa3aHWEM Ha3BaHHs MPOU3BE/Ie-
HUA U aBTopa). [Ipoananu3upoBaTh OTPHIBOK, MPEACTABICHHBIN HUKE, B KAUECTBE MPH-
Mepa, ONpeAesuTh TUIOBYIO CXEMY MEpPLENINU, CUCTEMAaTUYECKHe OIIMOKU COLUAIb-
HOTO BOCIIPUSITHS.

«Ha neM ObL1 uepHBIit (pak, MOOENEeBIINIA YKE 10 BaM, TAHTAJIOHBI JIETHHUE... TIO]T
UCTEPTHIM YEPHBIM TaJICTYKOM Ha JKEJITOBaTON MaHMILIKe Ojecten (hajbIIKBBIN anMas,
HiepIaBas Muisna, Ka3ajaoch, BUENIa U BEAPO U HEHACThE. BCTPETACH ¢ ’TUM YET0BEKOM



B JIECY, Bbl IPUHSIU OBl €ro 3a pa300iHUKA; B OOIIECTBE - 3@ MOJIUTUIECKOTO 3ar0BOP-
IIMKa; B MepelHell — 3a map JjaraHa, TOPTYIOLIETO SJIMKCHPAMH WM MBIIIBIKOM
(A.C.IMymikuH. «Erunerckue Houm»).

[TpakTuueckas 3agava 4. [IpoaHanu3upyiTe CUTyaIuIo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JUIA He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BBIOEpHUTE HanOoJIee KOHCTPYKTUBHBIC IPUEMBI.

Curyanws. [loqunHeHHBIH BaM paOOTHHK, TATAHTIMBBINA CIICIIUATMCT TBOPUYESCKOTO
TUIIA, B BO3pacTe, 00JIAacT CTaTyCOM M JIMYHOCTHBIMH JIOCTFDKCHUSMH, IOJIb3YETCS
OO0JIBIIION MOMYJIAPHOCTHIO Y JISTIOBBIX MAPTHEPOB, PEIIaeT JFObIE TPOOJIEMBI U BEITHKO-
JICTTHO B3aMMOJIecTBYeT. BMecTe ¢ TeM, y Bac He CIIOKHIIMCH OTHOIIICHUS C TUM padoT-
HuKOM. OH He BOCIIPHHAMAET Bac KaK PyKOBOJUTEIIS, BEJET CeOsl TOCTATOYHO CaMOyBe-
pPEHHO ¥ aMOuITo3HO. B ero paboTe BBl HAIIM HEKOTOPBIC HEJJOYESTHI U PEIIHIIN BhICKa-
3aTh €My KPUTHYECKHE 3aMEUYaHus, OJTHAKO BaIlll IPEABIIYIIUHA OIBIT CBUACTECILCTBYET O
€ro HETaTUBHOHN pPCakIMKM Ha KPUTHUKY: OH CTAHOBUTCS pa3Ipa)KUTCIBHBIM M HACTOPO-
JKEHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cCuTyaiuio, pa3padoTaiTe MEXaHNu3M
KPUTHUKH I HEeE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcnen 3a kpaTKuM BBITOBOPOM BbI CKa3aiu paOOTHUKY HECKOIBKO MPUSITHBIX CJIOB.
HabGnronas 3a mapTHEpOM, BBl 3aMETUIIH, YTO €T'0 JIULIO, TOHAYATy HECKOJIBKO HAIMPSKEH-
HOe, ObICTpO moBeceneno. K ToMy ke OH Hauaj Kak BCerja IIyTUTh U 0anarypuTh, pac-
CKa3aJl [apy CBEKUX aHEKIO0TOB U UCTOPHIO, KOTOPAsi CErOIHSI TPOU301UIA y HETO B IOME.
B koH1I€ pa3roBopa Bbl NOHSJIN, UYTO KPUTHKA, C KOTOPOM BBl HAYAJIM Pa3roBOP, HE TOJIBKO
He ObLIa BOCIIPHUHATA, HO U Kak Obl 3a0bITa. BEepoATHO, OH yCIHBIIIAN TOJBKO MPUITHYIO
4acTh pa3roBopa.

UTto BBI IpeNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cuTyanuro, pa3padoTaite MexaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKIEHUIO MpeaaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Besikuit pa3, koraa Bel BEAETE CEPBE3HBIN Pa3roBOP C OJHOW W3 BAllMX MOJIYNHEH-
HBIX, KPUTHKYETE €€ padoTy U CHpAIMBAETE, IOUEMY OHA TaK MOCTYMAET, OHA OTIEIbI-
BAETCS MOJYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJI-
YaHWE, BOCIPUHUMAET OHA KPUTHUKY WJIM HET, Bbl pACCTPANBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amayda 7. [Ipoananusupyiite CUTyaIuio, pa3padoTaiTe MEXaHN3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHUKH, BIOEPUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Br1 kpuTHKYETE OHY CBOIO CIIYXKAIYH), OHA PEAarupyeT OY€Hb 3MOLMOHAIBHO.
Bawm npuxoauTcs Kaxaelii pa3 CBEpTHIBaTh Oeceay W HE IOBOJAUTH Pa3roBOP J0O KOHIIA.
Bort u celuac, nocie Balnx 3aMe4aHUl — OHA PaCIUIaKaIaCh.



Kak nobutbcs Toro, 4T00BI JOBECTH O HEE CBOU COOOPAXKEHUS?
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Teopernvyeckue BONPOCHI

HNHCcTpyMeHTBI TPOJABUKEHUS B IM(PPOBOM Cpeie.
[TosunmonnpoBanue Openaa B cetu HTEpHET.

CpencrtBa mocTpoeHus HU(POBBIX KOMMYHUKAIIUH.

Mupossie ndppoBbIe TPEH B

['ocynapcTBeHHas monuTuka B obmact nudpoBoii skoHOMUKH B PO.
[Tnardopmennbie UPPOBBIE PEIICHUS.

Otryeckue npooaeMbl HUPPOBONH KOMMYHUKAIUH

TemaTnka HHIUBHUAYAJBbHBIX TBOPYECCKHUX IIPOECKTOB

. ObpaTHas cBs3b B J€IOBOI KOMMYHUKAIUH, YCIOBUA €€ 3PPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00IeHHs.

. Ucnionb3oBanue 3(pheKToB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YrpaBneHue HeopMalbHBIMH KOMMYHUKALUSAMU B OpraHU3aI|H.

. OTHKA U IICUXOJIOTHSI pEYEBOU 1ETOBOM KOMMYHUKALIVH.

. B3auMHoe noBepue Kak OCHOBA JI€JI0BOM ATHKHU.

. «TpynHBI pyKOBOAUTEBY» U UTO C TUM J€JIaTh?
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