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1. HEJIb U 3ATAYHU OCBOEHMUSA JTNCHUIIVINHBI

[lenbro ocBoeHus AUCHUIUIUHEI «JlenoBble u digital-koMMyHuKaluu B OU3HEC-cpeie»
sBisercs (popmupoBaHue yHuBepcaidbHbIX KomriereHiud (YK-2 m YK-3) Oynymiero
OakanmaBpa. OcHOBHasi 1eJb Kypca 3aKIO4aeTcs B Pa3BUTHM KOMMYHHKATHBHOM
KOMIIETEHTHOCTH, CIIOCOOCTBYIOIIEH YCTAaHOBJIECHUIO Y(PPEKTUBHBIX NIEIOBBIX CBSI3EU B
npo(heCCUOHATBHON JEATENLHOCTH; (POPMUPOBAHUM 3HAHWUN W YMEHHM, CBS3aHHBIX C
yIpaBICHUEM JICIIOBBIMU U ITU(GPOBEIMI KOMMYHHUKAITUSIMU B OM3HEC-CPEIIE, OCBOCHUEM U
NPUMEHEHUEM  PA3JIMYHBIX KOMMYHHUKAIIMOHHBIX TEXHOJOTMHA C yderoM cdep
TS TeTLHOCTH OPTaHN3aIINH.

3amayamMu OCBOCHUS TUCIIATITHHBI SIBIISTFOTCSL:

- I3YYCHHUE TCOPETUUYECKUX OCHOB, CTPYKTYpPhl M COJEP)KaHUS TIpoIiecca JIeI0BOM
KOMMYHHUKAIAH;

-o0yuenrue H>(PGEeKTUBHBIM TEXHOJOTHSIM B 00JIACTH JIEJIOBBIX M IHU(POBBIX
KOMMYHUKAIIMN U1 peau3alii UX B Mpoliecce NpoPecCUOHAIBHOM IeSATEIIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHMEHHOW JETOBOM KOMMYHHUKALMU (HaIlMCaHUE
JICJIOBBIX THCEM, TMPOBEICHUE COBEUIAHWM, MpPE3CHTAlui, BEJICHHE JEIIOBOM Oecelbl,
JIEJIOBBIX IIEPErOBOPOB U T.J.);

- popmupoBaHUE CaMOCTOSTENHLHOTO A(H(HEKTUBHOTO KOMMYHHUKATUBHOTO CTHIISL.

B pe3ynbraTe 0CBOCHUS AUCHUIUIMHBI 00YYaIOUIUIICs TOJKEH:

- BJaJesl WCKYCCTBOM BEJICHHUS JEIOBBIX IEPETOBOPOB, MPUHIUIIAMHU JI€IOBOU
Oecelbl M JIEIOBOTO COBEILIAHMSA, CHENU(UKON MUCHMEHHBIX JEMOBBIX KOMMYHHUKAITHM,
dopMynHupyeT Ienb MPOEKTa, OIpPENeNseT COBOKYITHOCTh B3aUMOCBS3aHHBIX 3ajad,
00€CTIeYNBAOIINX €€ JOCTIKEHUE U OMIPEEIISeT OKUIAEMbIE PE3YIIbTaThl PEIICHUS 3a/1a4;

- BUamess OSTUYECKUMHU OCOOCHHOCTSMH JIEJIOBOTO OOIICHWST H  KOJAEKca
npoeCCUOHANBHON 3TUKH CHEIHAUCTa B CBOe Oynyiied npodeccuoHalibHOM cdepe;
METOJIOJIOTUYECKUMH OCHOBAMH  YIIPABJICHUSI KOMMYHHKATHUBHBIMU IIpOLIECCAMH B
YCIIOBUSIX M3MEHSIOIIEHCS CPeJibl, pa3padaThiBaeT IUIAH JACUCTBUN JJIsi pelieHUs 3a7ad
IPOEKTa, BbIOMpas ONTUMAJILHBIA CIIOCOO HUX PpEIICHUs, UCXOAs W3 JEHCTBYIOIIUX
IPaBOBBIX HOPM U UMEIOIIUXCS PECYPCOB M OTPAaHUYEHUM;

- BIaJed BUJAMH U TEXHOJOTHSIMHM LHU(POBBIX KOMMYHHUKAIMH, MOHATHEM H
npaBuUIaMu [U(PPOBOTO ITHUKETA, 0OECIICUNBACT BBHIIIOJIHEHUE MPOEKTa B COOTBETCTBUU C
YCTAHOBJICHHBIMH IIETISIMH, CPOKAMHU U 3aTpaTaMu, UCXOJS U3 JEHCTBYIOUIMX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYEHUI, B TOM YHUCIIE C UCTIOIb30BaHUEM IIU(PPOBBIX
UHCTPYMEHTOB;

- BIaJesd OCHOBHBIMH TEOPHSIMH W KOHIEMIMSMHU B3aWMOJCHCTBUS JIOACH B
OpraHu3alliy, BKII0Yasi BOIIPOCH! YITPAaBIeHNUS KOHPIUKTAMI; OCHOBAMH MEKKYJIbTYpPHBIX
OTHOIIIEHUH B MEHEPKMEHTE, KOMMYHUKATUBHBIMU HABBIKAMH B3aUMOJICUCTBUS B 1€JI0BOM
Oecezie, HABbIKAMU BEJICHUS COBEIIAHNS, HABBIKAMU ITyOJIMYHOT0 BBICTYIUICHHS, HABBIKAMU
JIOTUYECKUA BEPHOTO, apTyMEHTUPOBAHHOTO U SCHOTO MOCTPOCHHUSI YCTHOW M TUCHMEHHOMN
peuu, HaBbIKAMM JIEJIOBBIX M MEKJIMYHOCTHBIX KOMMYHHMKAalMid B IUQPPOBON cpese,
y4acTBYEeT B MEXJIMYHOCTHOM M TPYIIIOBOM B3aUMOJCHCTBUU, UCIIONB3YSI MHKITIO3UBHBIN
no/1xo71, ((HEeKTUBHYI0 KOMMYHHUKAIIAIO, METOIBl KOMAaHI000pa30BaHUsI M KOMAaHIHOTO
B3aMMO/ICHCTBUS MPH COBMECTHOU pabOTe B paMKax IMOCTABICHHON 3a7a4H;



- IPUMEHSSA CTPYKTYPHBIE U MEXIUMYHOCTHBIE METO/IbI YIPaBICHUSI KOHPIMKTAMH,
pa3nuuHbie TeXHUKH (P(HEKTUBHOM JIETOBOM KOMMYHHKAITMH MPU KOHTAKTE C JCTIOBBIMU
napTHEPAMU W YJICHAMH KOMaHJbl, COOJI0/Iasi TipaBUjia JIEIOBOTO U ITU(POBOTO ITHUKETA,
obecrnieunBaeT paboOTy KOMAaHbI JIJIsl TOMyYEHHUS] ONTUMAJIBHBIX PE3YyIhTaTOB COBMECTHOM
paboOThl, C YYETOM WHAUBUAYAIbHBIX BO3MOXHOCTEH €€ UJICHOB, WCIOJIb30BAHUS
METOJIOJIOTUM  JTIOCTMDKEHMSI  yCIieXa, METOJIOB, HMH(POPMALMOHHBIX TEXHOJOTHH U
TeXHOJoTuM (opcaiita;

- BIajes OCOOCHHOCTSIMH COBPEMEHHOI0 HWH(GOPMAIMOHHOTO TOJS JAEIOBOrO
oOmieHusi; ycinoBuil  A()QPEKTUBHOIO PEUEBOTO  BO3JACUCTBUS, BEpOAIBHBIMU U
HEBepOATbHBIMU CPEJICTBAMU KOMMYHHUKAIIMK; 3TUYECKUMH HOpMamMu U MPUHLUIIAMHU
JICJIOBOTO  B3aUMOJICWUCTBHUS, BBIOMpAsi CTpPATeTUI0 IU(PPOBOM KOMMYHUKAIIMU B
COOTBETCTBHH C 33JJa4aMU MPOPECCHOHAIBHOM NESTELHOCTH, 00E€CTICYMBAET BHITIOJTHEHNE
MOCTaBJICHHBIX 33]]a4 HA OCHOBE MOHMTOPUHIA KOMAaHIHOW pabOThl U CBOEBPEMEHHOT'O
pearpoBaHus Ha CYILIECTBEHHBIE OTKIIOHEHUSI.



2. METOANYECKHUE PEKOMEHJIAIIMHA K ITPOBEJIEHHNIO
IMPAKTUYECKUX PABOT

[IpakTdeckoe 3aHATHE SBISETCS OJHOW W3 (OpM TPOBEAEHUS] TPYMNIOBBIX
3aHATHH CO CTYJCHTAaMH, HMMCIOIICH CBOMMHU ILIeNsAMH Oojiee TIyOOKOe YCBOSHHE
o0y4aeMbIMH JIEKITMOHHOTO MaTepuaja, pa3BUTHE Y HUX YMEHHsI IIeJICHANPaBICHHON
paboThI C HAYYHOH, YUeOHOUW IUTEepaTypOi I CaMOCTOSTEIHHOTO JTOOBIBAHUS HOBBIX
3HAHWH, MPUOOPETEHNE HABBIKOB IMyOJIMYHBIX BHICTYTUICHUH, BEICHUS TUCKYCCHN U T.1.

[IpakTryeckue 3aHATUS NPEANOIaraT UCIOIb30BAHUE PA3IUYHBIX (DOPM PAOOTHI:
00CYKJIEHHE TEOPETUUECKUX BOIIPOCOB, PEILICHHE 3a7a4, 00CYKJICHHE JIOKJIAJI0B, aHATU3
uHopmanuu. [IpakTrueckue 3aHsITUSI TPOBOASTCS C IENBI0 YTIIYOJICHUS U 3aKpeTUICHUs
TEOPETUYECKUX 3HAHUM, TPUBUTHS HABBIKOB aHAIM3a OOCTOSATENbCTB Jieja B KOHKPETHO
3aJIaHHOM CUTYyalluu, YTO BeChbMa BaXKHO ISl OyAyIIed MpakTUYECKOU NeATeIbHOCTH.
OHHU, SBISASICH CAMOCTOSITENBHON (QopMoii 0OydeHHUs CTYyACHTOB, YINIyOJSIOT 3HAHUA,
MOJTyYEHHBIE Ha JICKIUSIX, CIIOCOOCTBYIOT CaMOCTOATENIBHOM paboTe ¢ HOPMATHUBHBIM
MaTepuagoM, onmyOJUKOBAaHHON MPAKTUKON U JTUTEPATypPOH.

3aHATUS TPOBOAATCS B (pOpME OIpoca CTYIEHTOB MO0 TEOPETUUECKUM BOIIPOCAM,
0003HAUEHHBIM B IUIAHAX, a TaKXKe OOCYXICHHUS BAPUAHTOB PEIICHHS MPAKTUYECKUX
3alaHuii (CUTYalnii), KOTOPbIE OBLIN MPEJIOKEHBI B KAYECTBE MOJATOTOBKH K 3aHSTHIO.
['oTOBSCH K 3aHATUSM, CTYACHTHI T1OKHBI U3YUUTh:

- MaTrepHaJbl JICKIUHU MO NPEANONIAraeMOM TEME, a TAKXKE IUIaH MPAKTUYECKOTO
3aHSTUS;

- COOTBETCTBYIOIIME TEME 3aHATHS MOJ0KEHNSI HOPMATUBHO-ITPABOBBIX AKTOB;

- OCHOBHBIE MOJIOKEHUSI TEOPUH;

- PEKOMEHJOBAaHHYIO B IUIaHaX TMPAKTUYECKUX 3aHATUM O0a30Byr0, a TaKke
JTOTIOJIHUTENIPHYIO ~ JIUTEpaTypy MW METOAWYECKHEe pa3paboTKu sl  CTYJICHTOB,
MOATOTOBJICHHBIE KadeIpoil.

[Ipy moOATOTOBKE K NPAKTHUUYECKOMY 3aHATHIO CTYACHT 00s3aH, H3Y4YUB
JEUCTBYIOIIEE 3aKOHOJATEIBCTBO W PEKOMEHJIOBAHHYK JIMTEPATypy, HNUCbMEHHO
U3JIOKUTh B CHELHAIBHOW TETpaau pelleHue 3ajad, 3aJaHHbIX IpenoaaBareneM. Mx
U3JI0KEHHE HE JIOJDKHO CBOJMTHCS JIUIB K KPATKOMY OTBETY Ha Borpoc. Heo0xomumMbeim
NpU3HAETCsT Takoe OOOCHOBaHUE BbIBOJIAa, KOTOPOE B MPHUHIMUIE  SBISIETCA
JIOKA3aTENbHBIM.

[IpakTrueckue 3aHATHS CTPOSATCS MO CIAEAYIOUIEH CXEME:

- BHayajle mpernoaaBaTeb OObSIBISET TEMY U 3aJa4M MPAKTUUYECKOTO 3aHITHUS;

- MPOU3BOIUT OMPOC CTYJICGHTOB MO TEOPETUUECKUM BOMPOCaM, 0003HAUCHHBIM B
IIJIAHE 3aHSTHUSA, & TAKKE TPOBEPSET HAJTUUME Y CTYACHTOB MMCbMEHHBIX PEIICHUM 3a/1a4.
JlanHbIe perieHus 00CcyxaarTes B GopMe JUCKYCCUH HEMTOCPEJACTBEHHO Ha 3aHSATUH,

- O OKOHYAHMH 3aHSTHS MOABOASATCS UTOTH JUCKYCCHH M OOIIHME UTOTH.

[IpyuMeHUTETPHO K OTACHBHBIM TEMaM 3aHATHSA, C Y4YeTOM CHeludUuKu
o0cyXmIaeMoil TeMbl, YKa3aHHasg CXeMa MOXXET KOppeKTHpoBaTbcs. OHAKO OCHOBE
3aHATHS, B JIIOOOM Clydae, JICKUT PEIICHUE MPAaKTUYeCKUX cuTyanuid. X xommuecTBo
OTIpEJIEIISICTCSl TPENoAaBaTeIeM C YYETOM BCEX OCOOCHHOCTEW H3y4aeMOl TEMBbI U
MacIITaOHOCTHU €€ MPOOJIEMHBIX BOIIPOCOB.



OtBevaromuii Ha 3aHITHH CTYJEHT O0s3aH KpaTKO H3JI0XKUTh COJACpKaHUe
MIPAKTUYECKON CUTYALUU.

Jlyure Bcero 1ejaeHanpaBiIeHHO TOTOBUTHCS K BBICTYTUICHUIO TI0 OTIPEICTICHHOMY
BOIIPOCY, H3ydas Jpyrde BOMPOCHI C IENbI0 Jydie pa3o0paThCsi B MpeAMETe
BBICTYIUIEHUA. TeMbl BBICTYIUICHUH (AOKIaA0B) MOXKHO COTJIacOBaTh C MPenoaaBaTeaeM
3apaHee. JlOKJaquuky MOTYT pa3rpaHUYUTh MEXAY CO0OM MaTepuan, BOIPOCHI,
COTJIacoBaTh IOCJIEAOBATEILHOCTh BBICTYIUIEHUNA. UTOOBI BO BpeMsl BBICTYIUICHUS
YyBCTBOBaTh C€0sl YBEpEHHEE, CIEAyeT IOJATOTOBUTh OIMOPHBIA KOHCHEKT B BHJIE
pa3BEepHYTOrO IUIaHA, B KOTOPHIA MOXHO BKJIIOYHTH TaK)Ke IPEJCTaBIIEMbIC B
BBICTYIUIGHUU CXEMBbl, omnpezenenus, Gopmyisl, rpaguku u np. Ha ceMunape MoOXKHO
caenatb He 00s3aTelnbHO OOJBIIOE, Pa3BEPHYTOE BBICTYIUIEHHUE, IOJHOCTHIO
packphIBaroliee Kakoi-mbo BOMPOC, HO M HEOONIbINOE MAONOJTHEHHE, YTOUYHEHHE,
3a/1aBaTh BOMPOCHI B MPOIIECCE OOCYKICHHUS.

Ecnu He ynmanoch BRICTYNUTH Ha CEMHHApE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy IO COTIACOBAHUIO C MPENo1aBaTeaeM. DTO MOXKET OBITh:

CJIOBaph TEPMHUHOB,
rpaduKky ¢ KOMMEHTAPHUSIMH,
(bopMyIIBI ¢ KOMMEHTAPUSMHE U IPUMEPaMH,
CTPYKTYPHO-JIOTUUECKUE CXEMBI,
pa3BEepHYTHIC IJIAHBI OTBETOB HA BOIIPOCHI TEMBI,
aHHOTAIlMU CTaTel 1O TeMe ceMmMuHapa (kpatkoe, He Oomee 1 cTp.,
CaMOCTOATENIbHOE U3JI0KEHHUE COAep>KaHUs CTaTbU) U JP.

KoHcrnekTsl IeKIui, ONOpHbIE KOHCIEKTHI K BBICTYIUICHUSIM U APYTHUE 3alUCH TI0
U3y4aeMoOMy MpEAMETY IeJIeCO00pa3HO TPYMIUPOBATh MO TeMaM W HAKaIUIMBaTh IS
MOJITOTOBKH K 3a4€Ty B CHEIMAIBHOM MarKe.

[[nanupoBaHWe  MPAaKTUYECKUX  3aHATHUA  OCYIIECTBISIETCA C  Y4ETOM
YCTaHOBJICHHOTO KoJindecTBa 4acoB. OCHOBHBIC ATalbl IJIAHUPOBAHUS U TOJTOTOBKHU
3aHATHI:

- Pa3paboTka cucTeMbl 3aHITUHN IO TEME WUJIU pa3eny.

- Omnpenenenue 3a1a4 v UEJIEH 3aHATHS.

- Omnpenenenne ONTUMAIBHOTO 00bEeMa y4eOHOro maTepuana, pacwieHEeHHuEe Ha
PAIl 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YaCTEH.

- Pa3paboTka cTpyKTYyphI 3aHATHS, ONIPEICTICHUE €T0 TUIIA U METOJI0B 00YUCHMUSI.
Haxosxnenue cBsizeil JaHHOrO MaTepuana ¢ JpyruMu JTUCUUIIMHAMU U UCIIOJIb30BaHUE
ATUX CBSI3€H NMPU U3YYEHUH HOBOTO MaTepuana.

- Omnpenenennie odbemMa U GOPM CaMOCTOSITENBHOM pabOThHl Ha 3aHSATHUU.
Omnpenenenve GpopM U METOJOB KOHTPOJISI 3HAHUU CTyAEHTOB. OmpesneneHue (popMbl
MO/IBE/ICHHSI UTOTOB.

- Ompenenenre caMOCTOSTENHHOM PaOOTHI TIO JTAHHOM TEMe.

[Ipu mpoBeneHWHM NPAKTUYECKUX 3aHITHH TPEToJaBareib YACIIeT BHUMAHUC
(dbopMyIMpOBKaM BBIBOJIOB, CIOCOOHOCTH CTYJICHTOB CpaBHUBAaTh, AHAJIM3UPOBATH,
HaXOJIUTh HECOOTBETCTBUS, OIICHUBAET YPOBEHb 3HAHUI CTYICHTOB.

[Ipu monBeneHUU UTOTOB MPENOJaBaTe)ib 3HAKOMUT CTYACHTOB C pe3yJibTaTaMu
BBITIOJTHCHUS 33JIaHUM, OIICHUBAET KQ4€CTBO BHITIOJIHEHHON pabOThI KaXIbIM CTYICHTOM.

CTyaeHTBI, HE TOJATOTOBUBIIHMECS K CEMHUHAPCKOMY 3aHSATHIO, PABHO KaK W HE



UMEIOIME MHUCHbMEHHBIX PEHICHUN KaKUX-IUOO MPAKTUYECKUX CUTyallui, 3aJaHHbBIX
IIPEIOIaBaTeNIEM, JTOJDKHBI B OTACIIBHOM MOPAIKE OTYATATHCA 3a 3aHATHUE.

[Tocne pazBepHyTOr0 0OCYKIEHHUS BCEX HanOOJIee BAXKHBIX BOIIPOCOB 3aHITHS, a
TAaKXX€ BOIPOCOB, KACAIOIIUXCS Ka3yCOB M BAapHUAHTOB €r0 PEIICHUS, IPENOIaBaTelb
MOJABOJIUT UTOTH TUCKYCCHUHU.



3. INTAHBI TIPAKTUYECKUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACHEKTBI JJEJOBOH KOMMYHUKALIUA

Heab: popMupoBaHue 3HaHUN O CYIIHOCTHU AEJIOBBIX KOMMYHUKAIUI U UX POJI B
Oou3Hec-cpee.

Bonpocs 1151 00Cy:KIeHMs:
1. CyurHocTh ¥ XapaKTePUCTUKHU JEI0BOM KOMMYHHMKAIIUH.
2. KoMMyHUKaIIMOHHBIN MPOLIECC: TTOHATHE, SJIEMEHTHI U ATAIlbI.

Teopernyeckasi 4acThb

OO01IeHne — 3TO CIOKHBIN MPOIECC YCTAHOBICHUS M PA3BUTHsI KOHTAKTOB MEXKITY
JT0pMU. [ TaBHBIM B OOIIIEHUH SIBIISICTCS HE 3ayYMBAHKE MTPABUJI, & BIAJICHUE KYJIbTypOi
B3aMMOOTHOIICHUH W KYJIbTYPOU PEUH JJIsl TOTO, YTOOBI KPATKO M TOYHO, BHIPA3UTEIHLHO
U JIOXOAYMBO TepeAaTrb COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBalOTCS TaKHe
[IEHHOCTH, KaK YyTKOCTh, OT3BIBYMBOCTH, JOOPOTa, COMepeKMBaHNE U MOHUMaHue. Bee
3TH ICHHOCTH HEPA3PBIBHO CBSA3aHBI C KYJIbTYPOU MOBEACHUS, T.€. C TAKUMH TTOCTYIIKAMHU
U opMaMu OOIIEHUS JIIO/IeH, KOTOPhIE OCHOBAHBI HA HPABCTBEHHOCTH, 3CTETHYECKOM
BKYyCE, a TaK)Ke COOTIOICHUN OTIPEJICIIEHHBIX HOPM U TPABHUIL.

KoMMyHHKaTHBHAs CTOpOHa OOIICHHUS MPOSBISAETCS BO B3aWMMHOM OOMEHE
nHpopMaIrueit Mexay coOeceJHIKaMu, Tiepeave u mprueMe 3HaHW, MHCHUH U YyBCTB.
OO6parute BHUMaHUE, 4TO WH(MOpPMAIUs B OOIIEHUH HE MPOCTO MEpPEeaaeTCcsi OT OJHOTO
napTHepa K pyromy (JI1Io, nepeaaroiiee nHHOpMaIiio, Ha3bIBACTCSI KOMMYHHKATOPOM,
a TmoJtyJaromiee 3Ty HHGOPMAINIO — PEIIUITUEHTOM), a IMEHHO oOMeHuBaeTcs. OOMeH
uH(popMaIMel MEXITy yYaCTHHUKaMH OOIIEHHUS OCYIIECTBISETCS KaK Ha BepOaTbHOM
(peueBoM), Tak 1 HEBepOATLHOM (HEPEUYEBOM) YPOBHE.

KonTpoabHbIe BONPOCHI

1. JaiiTe onpeneneHne NOHATHS «OOILIEHUE.

2. KakoBbI OTIIUYHUS «OOIICHUSD OT KKOMMYHHUKAITUW» ?

4. KakoBbl OCHOBHBIE (DYHKITUU OOIIICHUS ?

5. KakoBa posb o61ieHust B cepe ousneca?

6. OxapakTepu3ylTe HWHCTPYMEHTAIBHYI) W JIMYHOCTHYKO HAaIlpPaBICHHOCTh
oO01IeHusI.

7. HazoBHUTE OCHOBHBIC THUIIBI U BUIBI OOIIICHHUS.

8. UeM oTiIMUalOTCS IPYT OT JIpyra Pa3iudHbIe YPOBHU OOIICHUS?

9. B ueM 3akitoyaroTcs 0COOEHHOCTH JEJI0BOIO OOIEHNA?

10. HazoBute 00111ue 3Tamsl 1eI0BOTO OOIICHHUS.

11. Yro npencrasusier coboi conpaibHOE 001eHne?

12. OxapakTepu3yiiTe KOMMYHHUKAaTUBHBIN aCIIEKT OOILIECHHUS.

13. PaccmoTpuTe MHTEPAKTUBHBIN aCleKT OOIEHHUS.

14. OnummTe NepuenTUBHBIA aCEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHE ACHEKTHI JEJIOBOM KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUN O CYITHOCTH ACIOBBIX KOMMYHHUKAITUH W UX POJIA B
OuzHec-cpee.

Bonpocs a1 00cyKaeHus:
1. CpencTsa nenoBoil KOMMYHUKAIIMU

Teopernueckasi 4acThb

Ha BepbasibHOM ypoBHE B KauyecTBE CpeAcTBa Iepenaur UHpopManuu
UCIIOJIB3YETCSl 4YesloBeuecKass pedb. Hepeako MOXKHO CIIbIIATh MHEHWE, YTO pedb
CKpBIBAET UCTUHHOE JIMIIO YEJIOBEKA, HO BMECTE C TEM, PE€4Yb MOXET JEMOHCTPUPOBATH
€ro, BOIPEKHU BOJIE TOBOPSILETO.

Bo MHOrux cuTyanusx OOILIEHHs YEIOBEK CTAIKUBAETCS C TEM, YTO €r0 CIOBA U
noOyXIeHHUs] HENMPABUIBHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE JOXOASAT» J0 HEro,
T.€. Ha IIyTH NepeJayl HHPOPMallui BOSHUKAIOT KaKWe-TO 3aTPYAHEHUS U NPENATCTBUS.
B sTOoM cnyuyae roBOpsT 0 KOMMYHHMKAaTUBHBIX Oapbepax, KOTOpbIE MOJIPa3AeisaioTCa Ha
Oapbepbl HENMOHMMaHUs, Oapbepbl COLUUATBHO-KYJIBTYPHOIO pa3iuuus U Oapbepsl
OTHOLIEHUS.

HegepbanbHbie cpeacTBa 00IIEHUs JOTOIHAIOT peueBoe oduieHue. [lcuxonoramu
yCcTaHoBIIeHO, 4To OT 60 10 80 % uHpopMaluu 4eTOBEK MOTyUYaeT 3a CYET HEBEPOATbHBIX
(HEpeUYeBBIX) CPEACTB OOIICHUSI.

YacTo mpuUXOAUTCS CHBIIIATH O TOM, YTO HEIb3S JENAaTh BBIBOJ O YEJIOBEKE IO
nepBomy BliedaTieHH0. OIHAKO MO MojicYeTaM MCUXO0JIOroB JIIoJU B 85 cirydasx u3 100
CBO€ OTHOULIEHHE K APYrOMY YEJIOBEKY CTPOST HAa OCHOBE BHELIHEIO BIIEYATICHUS.
Oco0eHHOCTH BHEUIHETO BUJA YelIOBEeKa MH(POPMHUPYIOT HAC O BO3pacTe, COLMAIBHOM,
HAI[MOHAJIBHON U MPo(eCcCHOHANTBHON MPUHAICKHOCTH. BOT moueMy B 001IEHUH BaKHBI
Y CKa3aHHbIE CJIOBA, U BHEIIIHUI BUJ.

W Bcernja Hago0 NOMHHUTb, YTO BHEIIHAS KpPacoTa MOXKET TOJIBKO IPHUBJIEYb
BHUMAHHE OKPYXKAIOLIMX, a JUIsl TOTr0, 4TOObl yAep>KaTh €ro, HeoOXoJAWMa JyXOBHAas
KpacoTa. BHellHe KpacuBbIid, HO TpyOBbIi, 37101, HEKYJIbTYPHBIN YEIOBEK C BYJIbIApPHBIM
JIEKCUKOHOM' U TTOBEICHUEM ITPOU3BOJIUT HEMPUATHOE BIIEUATIICHHUE.

KoHTpoJibHBIE BONIPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIIEHUS.

2. KakoBa posib uMuxa B 0011eHun?

3. Kak mposBisitOTCS WHAMBUIyalbHBIE OCOOCHHOCTH JIMYHOCTH B JICTIOBOM
oOmeHun?

4. B gyem 3akmrouaercs 3 (PeKTUBHOCT 001IeH s ?

5. Hasosure OCHOBHBIE 0COOEHHOCTH NEPUENTUBHON CTOPOHBI
KOMMYHHUKAIIMOHHOTO Mpoliecca
6. HazoButre  OCHOBHBIE =~ OCOOCHHOCTM  HMHTEPAKTUBHOM  CTOPOHBI

KOMMYHHUKAITHOHHOT'O ITponecca



IMPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dbopMupoBaHue 3HAHWUNA O PaA3IUYHBIX BHUAAX YCTHBIX W TIUCHMEHHBIX
KOMMYHHUKAIIMH B IEJIOBOU Cpefe

Bomnpocs! ajis1 00cyxaeHus:
1. Jlenomas Gecena.

Teopernveckasi 4acThb

Tenedon sBngercss yaAoOHBIM M ONEPATHUBHBIM CPEACTBOM CBSI3H, 0€3 KOTOPOTO
HEBO3MOJKHO MPEJCTAaBUTh COBPEMEHHYIO KU3Hb. [10 Tenedony oOMeHUBarOTCs JIMYHOU
U CciyxeOHON wuH(popMaluel, JOroBapuMBAlOTCA O BCTpPEYax, YCTAHABIMBAIOT U
Pa3BUBAIOT JIEJIOBbIE KOHTAKTBHI.

Tenedonnsiii pa3roBop obOecrneynBaeT ABYCTOPOHHHMIA OOMeH wuHpopmanmen
HE3aBUCUMO OT PacCTOsIHUS. B KOpOTKHI CpOK Tene(dOH COECIUHUT BAC C KOJJIETOW U3
COCEJIHETO OTJeNa, ¢ a0OHEHTOM M0 Ty CTOpOHY okeaHa. Ho, kak moka3bIiBaeT MpakTUKa,
K pa3roBopy 1o tejaedoHy, 0COOEHHO JeI0BOMY, HaJl0 TOTOBUTHCSI.

HenoBas Oecena TpedyeT TIIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3TUYECKHUX
HOpMax U MpaBUIIaX.

Benymum snemMeHTOM B MOATOTOBKE JIENOBOM Oecenbl ABISETCS IIaHUPOBAHUE,
T.€. ONPEJICJICHNE 1IeJIM BCTPEUYH U pa3paboTKa CTpaTeruu U TAKTUKHU JOCTUKEHUS LIETH.
Crenuanuctbl peKOMEHYIOT IPOAYMaTh BOZMOXKHBIN X0J1 IpeACTOsIIeH Oece b, B posin
OyAyLIEero ONmnoHeHTa MPOBEPUTD IEHCTBEHHOCTh CBOUX apT'yMEHTOB, JOTMUECKYIO CBSI3b
(hOpPMYIIMPOBOK U CIIPOTHO3UPOBATH PEAKIIHIO COOSCETHUKA (COOSCEeTHUKOM MOXKET OBITh
NOTYMHEHHBIH, 1€T0OBOM MAPTHEP WK KOJUIEra).

Bonpuioe 3HaueHHe MMeEET MpaBUIIbHBIN BBIOOP MecTa AJid NpOBeAeHUsT Oecelpl,
Opu 3TOM HEOOXOIWMO TIOMHHUTH, YTO B IIOMEIIEHWH HE JIOJDKHBI HAaXOAUTHCA
NOCTOPOHHME JIMLA, @ UHTEPhEP MOMEIIECHUS JOJKEH CIOCOOCTBOBAThH YIIYUILIEHUIO
SMOIIMOHAJIBHOTO COCTOSIHUS M CHSITUIO YTOMJIEHUS U HANIPSIKEHHOCTH MapTHEPOB.

O Oecene 1OroBapuBarOTCs, Kak MPaBuIlo, 3a IBA-TPH JIHS. JTO MO3BOJIAET 3apaHee
IpPEeIyCMOTPETh BO3MOXKHOE €€ Te4eHHe, MpOoAyMaTbh OCHOBHbIE JeTanu. Ecmu
npurijanieHHbld Ha Oecely HE SBISETCS COTPYIHUMKOM Balled oOpraHu3aluu, TO
HEOOXOIMMO OOBSICHUTH €My, Kak Jydllle JOeXaThb JI0 MEeCTa BCTPEUU M, €CIIU HYXKHO,
3apaHee BbIMUcaTh Mpomyck. Cekperapb J0JKEH ObITh MPEAYPEXIEH O BCTpeUe, 3HATh
UM TIPUTIIALIEHHOTO U TIEPBBIM IPUBETCTBOBATH €TO0.

JlenoBas 6eces;a COCTOUT U3 HECKOJIBKUX ITAlOB:

- HayaJio;

- mepenava nHGpopManuu (M3JI0KESHUE CBOCH MO3UITNN) H apTYMEHTHPOBAHNUE;

- BBICITYILIMBaHUE JI0BOJOB COOECEAHNKA U PEaKUUs Ha HUX;

- IPUHATUE PELICHUN.

KonTpoabHbIE BONPOCHI



1. OxapakTepusyiTe 0COOCHHOCTH JEIOBOT0 OOIICHHS 110 TenehoHy?

2. KaxkoBbl 3Tamns! genoBoi 6eceanbl?

Y10 TaKkoe «ITHKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS STUKETA.

Kak cBs3aHBI 3TUKET U UMUK CIIEITUANINCTa B Ou3HEC-cpee?
KakoBwI mpaBmiia 3TUKETa B Pa3TUYHBIX Chepax KU3HEACITCITbHOCTH?
Brigennte 0cOOEHHOCTH ATUKETA JEITOBON MTEPETTUCKH.

Pa36op cutyaliMOHHBIX 3aIaHUN

W



IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Henab: gopMupoBaHue 3HAHUN O paA3IUYHBIX BUIAX YCTHBIX U HUCBMEHHBIX
KOMMYHMKAIIMM B JETOBOU Cpelie

Bomnpocs! ajs1 00cyxaeHus:
1. [lenoBoe coBeliaHue.

Teopernueckasi 4acThb

B 11enoBBIX OTHONICHHSX OYEHb MHOTOE 3aBHCHUT OT JIMYHBIX BCTpedY, Oecen,
copemanuil. [IpeumymiecTBo 6ecenpl HEOCIOPUMO, TaK KaK JIEJIOBbIE CBSA3H, HAUaThle B
MUCHME WU 10 TeNle(hOHY, Pa3BUBAIOTCS B TMYHBIX KOHTAaKTaX. Bo Bpemst THYHBIX BCTped
napTHEPHI UCTOJIB3YIOT BCe OOTaTCTBO YEIIOBEYECKOTO OOIEHUS: peUb, KECThl, MUMHKY,
JBUKCHUSI U TMYHOCTHOE BO3CHCTBHE.

CoBemanne — 310 (opMa ACIOBOTO OONMICHHS] KOJUICKTHBA (TPYIIIBI) C IENBIO
oOMeHa wuH(poOpManued W TPUHATUS KOJUIGKTHBHOIO pEIICHHS O aKTyaJbHBIM
npoobiemam.

B otnuume ot npenoBoi Oecedpl WM TEPETOBOPOB, JEIOBHIE COBEIIAHUS
NPEICTABISIIOT CO00M CMOCOO OTKPBITOTO KOJIEKTUBHOTO OOCYKICHHUS TE€X WM MHBIX
BOMPOCOB. DOPMBI TAKOTO 0OCYXICHUS OYEHBb pa3HOOOpa3Hbl. ITO TaKHe PEeUeBhIC CO-
OBITHS, KaK coOpaHue, 3aceaHue, CeMUHapbl U KoHpepeHnu. OHHU KIACCUPUITUPYIOTCS
B 3aBHCHMOCTH OT BRXHOCTH M COJCpXKaHHS BBIHECEHHBIX Ha OOCYXKICHHE MPOOJIeM U
peanbHBIX 3a]1a4, a TAK)KE MECTa, BPEMEHHU U MTPOJIOJKUTEITLHOCTH Pa0OTHI.

OaHMM U3 OPraHU3YIOLIMX MOMEHTOB JIEJIOBOIO COBEIIAHUS SIBIISIETCS MPAaBUIBHO
COCTABJICHHAs] TIOBECTKA COBEMIAHWSA. JTO, KaK MPaBUIO, MUCHMEHHBIH JTOKYMEHT,
pacchlIaeMblii 3apaHee y4acTHUKaM U COJEP KAl CIeAyIOUlyI0 HH(pOpMaIHIo:

- TeéMa COBEIIAHUS;

- 11eJIb COBEIIAHUS;

- IepedeHb 00CyKTaeMBIX BOTIPOCOB;

- BpeMsi Havajia ¥ OKOHYAaHUS COBEIIAHNUS;

- MECTO, TJie OHO Oy/IeT MPOXO/AUTb;

- damumum W JOHKHOCTH JTOKJIAIYMKOB, BBICTYMAMOIINX [0 OCHOBHOU
WHGOPMAITUH JIFOJIeH U OTBETCTBEHHBIX 3a MOJITOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha Ka)IbIii BOIIPOC;

- MECTO, /1€ MO’KHO O3HAKOMUTBHCSA C MaTepUalaMHt M0 KaXJI0My BOIIPOCY.

Korma yvactHuku coBemanuss HWH(DOPMUPOBaHBI 3apaHee O TMpeIMeTe
oOCyXJIeHUsl, TOrJa OHM MOTYT HE TOJBKO TMPEABAPUTEIBHO O3HAKOMUTHCA C
MaTepuaiaMH, HO U MPOyMaTh KOHCTPYKTUBHBIEC MPEAJIOKEHHUS [0 PEHICHUIO TPOOJIEeM.

B tex cayuasx, koraa itoaud He MH(QOPMHUPOBAHBI, HA COBEIIAHUAX BBHICKA3bIBAIOT
MHEHHSI, TOYKU 3PEHHUS, YTO MPOBOLMPYET IUCKYCCHIO U HE CIIOCOOCTBYET MPUHATHIO
3 PEKTUBHOTO pelIeHUs.



[lenecooOpa3Ho MPOBOAUTH JIEJIOBBIC COBEIIAHUS B ONMPECICHHBINA JE€Hb HEACIU
(32 HMCKJIIOYEHHEM BHEIUIAHOBBIX, SKCTPEHHBIX 3aCEIaHMil), JKEJAaTeIbHO B KOHIIE
pabouero JHS WM BO BTOPOU €ro MOJOBUHE.

JIMMTENbHOCTh COBEMIAHUS HE JOJKHA MTPEBBINIATh MOTYyTOPa-ABYX 4acOB.

KonTpobHbIe BONPOCHI

1. Yewm oTianyaeTcs IEI0BOE COBEIAHUE OT AE€JI0BOU Oeceanl?

2. KakxoBBI 0COOEHHOCTH MOATOTOBUTEIBHOIO dTAlla JSJIOBOr0 COBEIIaHMUs?
3. HazoBute 0coOEHHOCTH MTPOBEICHUS IEJIOBOTO COBEIIIAHUS.

4. Pa36op cuTyallmOHHBIX 3aJJaHUM



IMPAKTUYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Henab: gopMupoBaHue 3HAHUN O paA3IUYHBIX BUIAX YCTHBIX U HUCBMEHHBIX
KOMMYHMKAIIMM B JETOBOU Cpelie

Bomnpocs! ajs1 00cyxaeHus:
1. MckyccTBO BEAEHUS JETOBBIX IIEPETOBOPOB.

Teopernueckasi 4acThb

[leperoBopel — 310 ocobasi popma KOMMyHHMKanuu. B mporecce neperoBopos
3aKJIIOYAIOTCA  CAENKM, JIOCTHraeTcsl HaWiyyliMid (UHAHCOBBIM pe3ynbTaT M
3aKJIaJpIBa€TCd OCHOBAa JMJIsi KPEMKHUX JeNOBbIX cBs3eil. Ho meperoBopbl Hy»HO
IPOBOAUTH MPABUIIBHO.

Hacrosmuii nmpodeccronan nomkeH ObITh KBaTU(PHUIMPOBAHHBIM 3KCIEPTOM B
cBOeH cdepe, 00mamaTh KauecTBaMU XOPOIIETO PYKOBOAHUTENS — yYMEThb YIPABIATH
NIEPCOHAJIOM U IPOEKTaMH, OH JIOJKEH BIAJAETh ONPEIEICHHBIMU JJUYHBIMHA KaueCTBaMH,
BKJIIOUYAsl YMEHUE MPUHUMATh PEIICHUs, peliaTh MPoOIeMbl, MJIaHUPOBATh CBOE BPEMs,
TOTOBUTH TMpe3eHTanuu. Ha3BaHHBIE TpHUEMbl MHOTOIIECNICBbIE W MPHUMEHSIOTCS B
nporecce kKoMmmyHuKaruu. OHM UCTIONB3YIOTCS KaK BO BHYTPEHHUX, TaK U BO BHEITHUX
KOMMYHUKaIMSIX (C KJIMEHTaMH, NOKYNaTeIsIMH, C MPEACTaBUTENAMU Ppa3IUYHbIX
opranuzanuii). OauH U3 TaKUX HEOOXOAMMBIX HABBIKOB — YMEHUE BECTH I1EPETOBOPHI.

SIBIISISICH MO CYIIECTBY MOBCEIHEBHOM NMPAKTUKOM JIIOAEH, IEPETOBOPHI 3aHUMAIOT
0coboe MEeCTO U HIMPOKO TMPUMEHSIOTCA g 00ecledeHHs OpraHu3allMOHHOU
PEaIbHOCTH, MPOIIECCOB BHEIIHErO0 M BHYTPEHHETO B3aHUMOJCHCTBUS B OpPTraHU3ALMIX.
CoBpeMeHHbIEe TEHJCHIIMM B OO0JIACTH Pa3BUTHs OpraHU3allMii: MpPEeUMYIIEeCTBEHHAs
OpUEHTAlMsI Ha PBIHOK, MNPEANPUHUMATENBCTBO, JEUEHTPAIN3alusl YIpaBiIeHUs U
JIpyrue NoJ00HbIE POLECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX IIEPETrOBOPOB.

Cnenyer OTMETHTb, 4YTO 0€3 MEpEroBOPOB HEBO3MOXHA U JESITEIBHOCTH
CHEUUAIUCTOB psiAa npodeccuil: IOpPUCTOB, MEIAroroB, AUIUIOMATOB, MOJHMTHKOB,
IPOJABILIOB, MEHEKEPOB, OPraHU3ALMOHHBIX KOHCYJbTaHTOB M np. CaMa mpakTuka
MIOBCETHEBHOM JKU3HU — OT KYIUTH-TIPOJaXXH 0 OOyUeHHUs] M BOCIUTAHMs, OT HaiiMa Ha
paboTy 10 B3aMMOJCHCTBUS NpPU BBHINOIHEHUH (YHKIMOHAIBHBIX OOS3aHHOCTEN —
TpeOyeT BiIaJeHUs] IEPErOBOPHBIMU HaBbIKaMU. B MX 4uciie — TOTOBHOCTh yUUTHIBATH
UHTEPECHI APYTOro, CIOCOOHOCTh OT3bIBATHCS HA PEUI0KEHUS], CIIYIIATh, BO3SMOYKHOCTb
BUJIETh U IPUHUMATh LIEHHOCTb JPYIroro, yMeHHue B3aUMOJECTBOBATh U JIp.

Taxum oOpa3om, BcTynasi BO B3aMMOOTHOLIEHHSI C OKPY>KAIOLIUMHU JIFOJIbMU, MBI €
HEM30€)KHOCThIO BCTYyMaeM C HHMMHM B TI€PErOBOPHbIE OTHOIICHHUS M JIEHCTBYEM,
UCIIOJIb3Ysl MEXaHU3MBbI MEPEroBOopoB. BMmecTte ¢ TeM MPOIYyKTUBHBIE MEPErOBOPHI HE
CBOJUMBI TIPOCTO K 3((HEKTUBHON KOMMYHHUKAIMHU, a TPEOYIOT yueTa CHerupUuIecKrx
CBOWMCTB 3TOT0 Mpoliecca: yCIOBUN BO3ZHUKHOBEHUS, OOBEKTUBHON HEOOXOIUMOCTU U
BO3MOXHOCTH BEJCHHSI MEPErOBOPOB, APYIMX OOCTOATENbCTB, JAETEPMHUHHUPYIOLIUX
IIEpErOBOPHBIN MPOLIECC.



KoHTpoJibHBIE BONIPOCHI

l.

2.
3.
4

KaxkoBa cneruguka npoBeieHus JEI0BBIX EPEroOBOPOB?

B yewm 3akitogaercs posib TPaMOTHO MPOBEACHHBIX JEJIOBBIX IEPErOBOPOB?
D¢ dexTuBHBIE METOIBI IEPETOBOPOB

Pa3zbop cutyaninoHHBIX 3a1aHUN



IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Henab: gopMupoBaHue 3HAHUN O paA3IUYHBIX BUIAX YCTHBIX U HUCBMEHHBIX
KOMMYHMKAIIMM B JETOBOU Cpelie

Bonpocs a1 00cyKaeHus:
1. IlybmuuHOe BBICTYIIEHHE B CUCTEME OM3HEC-KOMMYHUKAIIUH.

Teopernueckasi 4acThb

Baxxnoe 3HaueHune B OW3HeEc-Cpeie TaKKe HMMEET MPaBUIBHO BBICTPOCHHOE
nyOnuYHOe BBICTyIUIEHHE. B myOnudHON peud BaKHO BCe: COJAEpKaHWE, WHTOHAIIMS,
MaHepa W3JI0KEHHUSI, MUMHUKA U KECThl. UTOOBI MPEO0JIETh TPEBOXKHBIC OIIYIICHHUS,
repe]l BBICTYIUIEHUEM HAJI0 TOTOBUTHCS

[1yOnyHO€E BBICTYIUIEHHE — 3TO YCTHOE MOHOJIOTMYECKOE BHICKA3bIBAHUE C LIETIBIO
OKa3aHWs BO3JCHCTBUS Ha ayauTopuio. B cdepe memoBbIX KOMMYHHUKAIMH Hambosee
4acTO MCIONb3YIOTCA TaKHE JKaHpPBhI, KaK: JOKIaa, HH()OpMAIlMOHHAs, IPUBETCTBEHHAS U
TOPrOBasi peyb.

Henr nHPOpPMALMOHHON peyn — 00OraTUTh AYJUTOPHUIO CIylIaTelIeil HOBBIMU
3HaHUSAMH, JaTh HOBOE MPEJCTaBICHUE O MpeaMeTe, Mpolecce, SABICHUH, MPOOYIUTh
J10003HATENBHOCTh. IJTO MOXET OBbITh IOBECTBOBaHUE, OMNUCAHUE, OObSICHEHUE.
[ToBecTBOBaHME — CBSI3HBIM paccka3; OMUCAHUE — PACWICHSET MPEIMET, MOKA3bIBAET
YaCTHOCTU U MPUJIAET UM HATJISIHBIN BUJ, KaK HA KapTUHE; OOBSICHEHHUE — ITOKA3bIBAET,
KaKOB MPEAMET B JICUCTBUH UJIM KAKOBO €TI0 YCTPOMCTRBO.

VYoexnatoniye peun — opaTop yOex1aeT COrNIaCUThCS C HUM B CJI0)KHOM BOIIPOCE,
10 KOTOpPOMY B OOLIECTBE HET €AMHON TOYKHU 3peHHs. BmecTe ¢ Tem, X0Ts Takas pedb
CTPEMUTCSI OMpPENEIUTh 00pa3 MBIIIJICHHUS U MOBEACHHS, OHA HE MPEJCTAaBIIET COOOU
Opu3blBa K HENOCPEACTBEHHOMY JedcTBHIO. Bo Bpems yOexparomeil peuyu
JIOKa3bIBAIOTCS WJIM  ONpPOBEPraroTCs KaKue-IMOO TMOJIOKEHUS, BbI3BIBAIOTCA Y
CIyILIATeJIed T€ WM UHbIC YyBCTBA.

[IpusbiBaromiasi K JAEUCTBUIO peyb JOJDKHA COAEpKaThb HEOOXOIMMBIE (DAKTHI,
npo0yXJ1aTh TICUXUYECKYIO BOCIIPUUMYUBOCTh, IPUBOAUTH K COTJIACHIO, MPU3BIBATH K
KOHKPETHOMY JIEUCTBUIO: K HOBOMY, K MPOJOJKCHHUIO WMJIM NMPEKPALIECHUIO TPEXKHETO.
[Tpu3bIB K 1eHCTBHIO OBIBAET MPSMBIM U KOCBEHHBIM; IEHCTBUE MOKET HACTYIUTDH KOT'/1a-
HUOY/Ib UM HEMEJJICHHO; HAMPAaBIIEHO JCHCTBME MMEHHO Ha TeX CIylIaTesiel, KOTOphIe
CUJIAT B ayAUTOPHUH.

Peun mo cnenumanbHOMYy MOBOAY OOpallleHbl, Kak HpaBUiio, ropasao Ooiee K
9yBCTBY, 4eM K pa3yMmy. OHU HMEIOT 4YeThIpe OCHOBHBIE (OPMBI: MPOTOKOIbHAS
(pamouHasi) peub — MPUBETCTBHE, OJArOJapHOCTb; TpaypHas peub; TOPKECTBEHHAS PEUb;
pedb B IPYKECKOM KPYTYy.

KonTpoabHbIE BONIPOCHI
1. Oco0eHHOCTH MOATOTOBKH K MyOJIMYHOMY BBICTYIUICHHUIO.



2. Kakue TpyIHOCTHM BBI3BIBAIOT TMYOJUYHBIC BBICTYIUICHHS B JI€JIOBOU
KOMMYHUKAIUU?

2. YcnoBusi, 00ecreuynBaroIfe KOHTAKT C Ay IUTOPHUEH.

3. Pa3bop curyalimoOHHBIX 3a/laHUN



IMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Henab: gopMupoBaHue 3HAHUN O paA3IUYHBIX BUIAX YCTHBIX U HUCBMEHHBIX
KOMMYHMKAIIMM B JETOBOU Cpelie

1 IlyOGnuuHOeE BBICTYIIEHUE B CUCTEME OM3HEC-KOMMYHHUKAIUH.

Teopernyeckasi 4acThb

CymectBytoT psa (akTOpoB, KOTOpblE MEIIAET YyBCTBOBATh CE0s YBEPEHHBIM
BBICTYHAIOLIEMY C IyOJIMYHON PEUbIO:

* CMYTHO€ NPEJICTABIIEHUE O MPOLEAYPE BBICTYILIICHUS;

* CTpax OKa3aTbCs HEKOMIIETEHTHBIM;

* OITACEHHUE MOTEPATh HUTh [I0BECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3HB HETaTUBHOI peakluy ayIuTOPHUH;

* OIMOOYHAs NTpeABApUTEIbHAS OLIEHKA CITyIIATENeH;

* 3aHIKEHHAs CaMOOLIEHKa (OpaTop HE YyBCTBYET 3a co0O0il mpaBa TpeOOBaTh
KOPPEKTHOTO ¥ YBAKUTEIBHOTO K C€0€ OTHOLIEHUS ), HATMYKUE Pa3HOrO POJa KOMILIEKCOB
(Mo MOBOY BHELIHOCTH, MAHEPHI I€PKATHCS UIH TOBOPUTD);

* BOCIIOMUHAHHUSI O CBOUX MPEXKHUX HEYJAUHBIX BBICTYIJICHUSX;

* [UIOXas CaMONpE3EHTalUs — HEYMEHHWE BBIPA3UTh CBOM MBICIU JIOTUYECKU
[OCJIEA0BATENbHO, YOS AUTEIBHO.

[Ipeogoners NOAOOHBIE TPEBOXKHBIE OIIYLIEHUS MOXHO, COBEPLICHCTBYS
HOJrOTOBKY K BBICTYIUICHHIO, TPEHHMPYs BHUMaHHE W MaMATh, IOBBIIIAS YPOBEHb
CaMOOILICHKHM, OBJIaJeBas TEXHUKOM peJakcalud, YMEHHEM pacIoJIOKUTh K cebe
ayJIMTOPUIO, YIIPABJISTh €€ BHUMaHUEM.

B co3maHuM mpuUBIIEKATENBHOIO JUIS ayIUTOPUM MUMUKA CYLIECTBEHHYIO POJIb
UTPAIOT CICAYIONINE (aKTOPHI.

l. «BusyasbHOCTB», T.€. BHEWIHSAS NPHUBJIEKATENBHOCTh JUYHOCTH OpaTOpa.
CknanpiBaercd TJIaBHBIM O0pa3oM M3 MaHEphl MOBEIEHUS OpaTropa B ayAUTOPUU
(MUMHUKa, KECTHI, O3B, TOXO0/IKa) U MAHEPHI OJICBATHCS.

2. YcraHOBIEHUE U TIOJIIEP/)KAaHUE KOHTAKTA C Ay JUTOPUEH.

KoHTpoJibHBIE BOPOCHI

1. OcobeHHOCTH MOATOTOBKHU K ITyOJIMYHOMY BBICTYILJICHHIO.
2. YcnoBusi, 00ecreuynBaroNfe KOHTAKT C Ay IUTOPUEH.

3. Pa30op curyalimoOHHBIX 3a/IaHUN



IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Henab: gopMupoBaHue 3HAHUN O paA3IUYHBIX BUIAX YCTHBIX U HUCBMEHHBIX
KOMMYHMKAIIMM B JETOBOU Cpelie

Bonpocs a1 00cyKaeHus:
1. Cnenuduka MUCbMEHHBIX JIEIOBBIX KOMMYHHKAIIUM.

Teopernueckasi 4acThb

JlesiTenbHOCTh JIEJIOBOTO0 4eJIOBEKa HEBO3MOXKHO MPEACTaBUTH 0e3 paboThl ¢
nokymeHTamu. [loacunTano, 4To Ha COCTaBJICHUE CITY>KEOHBIX JOKYMEHTOB U PaboTy ¢
HUMH Y HEKOTOPBIX KaTeTOPHil paOOTHUKOB armapara ynpasieHnus tpatutcs ot 30 1o 70
% pabouero BpeMeHHU.

CnyxeOHas nepenucka sBisieTCs BAXKHOM 4acThiO JIEJI0BOT0 3TUKETA, «OOIIEHUEM
B MUHHUaTIOpe». OHa CrOCOOCTBYET YCTAHOBJIEHUIO MPOUYHBIX CBSI3€U C MOTpeOUTENEM,
YIYUIICHUIO B3aMMOCBS3M PAa3IMYHBIX CIyX0, a Takke yBEIMYEHHI0 000poTa
npeanpusiTus, GupMsl.

[IpaBWIbHO COCTaBJICHHBIC JEJIOBBIE IIMCbMa CTPOSITCS IO OJHOM CXEMe.
HauanbHple CTpOKM TpPHUBIEKAIOT BHUMAHHE, CIEIYIOIIME 3a HUMU OJHO WM JBa
PEANIOKEeHHs MPOOYKIAI0T MHTEPEC YUTATENs, 3aTEM B JIByX a03allax BbICKA3bIBACTCS
npocb0a, a MoCHeHss YacTh 3aCTaBIIAET YUTATEINS IeCTBOBATD.

Haubonee yacto B n1enoBoil cepe MCMONB3YIOTCA CIASAYIOIIME BHUJBI JEIOBBIX
MIACEM.

— Pestome u mrchMo ¢ Ipoch00ii 0 mprueMe Ha padoTy.

— Ilucemo-3asiBeHue 00 yxoJe.

— PexomenpaatenbHOE TUCHEMO.

— IIuceMo-oTKA3.

— Ilucemo-3anpoc 0 X0/ie UCTIOJHEHHUS Aea (JOTOBOPEHHOCTH, CIIETKU U T.11.).
— IIucemo-HanoMuHaHue.

— IIucsmo-yBeoMIIeHHE.

— Ilucemo-61aroapHOCTb.

KoHTpoJibHBIE BONIPOCHI

1. HazoBute BHUIBI JIETOBBIX MUCEM, KOTOpPHIC Yallle BCETO HCIOIB3YIOTCA B
nenoBoit cdepe

2. KakoBbl OCHOBHbIE TpeOOBaHHUS K JI€JIOBOM Mepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO STUKETA

4. KakoBbl OCHOBHBIC TPEOOBAHUSI K COCTABJICHUIO PA3JIMYHBIX BUJIOB JEJIOBBIX
nceM

5. Pa36op cutyaliMoHHBIX 3a1aHUI



IMPAKTUYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Henab: gopMupoBaHue 3HAHUN O paA3IUYHBIX BUIAX YCTHBIX U HUCBMEHHBIX
KOMMYHMKAIIMM B JETOBOU Cpelie

Bonpocs a1 00cyKaeHus:
1. Cnenuduka MUCbMEHHBIX JIEIOBBIX KOMMYHHKAIIUM.

Teopernueckasi 4acThb

JlenoBoe MUChbMO JIOJIKHO BCETJa MOANUCHIBATHCS OT pyku. Borpoc 06 ornpaBke
nuchbMa no (akcy Wid B KOHBEPTE MOYTON pelIaeTcss B 3aBUCUMOCTH OT 00OCTOSITENIbCTB
U JKeJlaHus JeNOBbIX MmapTHepoB. Ha Bce muchMma cienyer o0si3aTenbHO JaBaTh OTBET,
JaXe €CIM OH OTPHULATENIbHBIA WM BBI3BIBAET 3aTPYJHEHMs, NHPH OSTOM HYKHO
BBIJICPKUBATH CPOKU OTBETA.

Kpome nemoBoi KOppPECHMOHAEHUNH, KypCHPYIOIIEW MEXAY OpPTraHU3aALUSAMH,
CYILLIECTBYET U BHYTPHOPTaHU3ALMOHHAS NIEPENHUCKA.

ConepxaHue BHYTPEHHEH MEPENHUCKU MOKET OBbITh Pa3IMYHbIM, HO OHO JIOJ>KHO
OTBEYATh HEKOTOPBIM OOIIMM MpPaBUIIAM:

- MUCbMO JTOJIPKHO OBITh JIJAKOHUYHBIM;

- 00513aTEJIBHO JI0JIKHA IIPOCTABIIATHCA 1aTa;

- IMCbMO HE JOJDKHO COJEPKATh KIIEBETHUYECKUX U3MBIIUICHUN;

- IoJIKHA OBITh pa30opuMBasi MOMIKCH.

KoHTpoJibHBIE BONIPOCHI

1. Yto mpencraBiseT nenoBas 6ecena Kak popma 1eI0BOMH KOMMYHUKAIUH?
2. O0Oume npaBuiia BHYTPEHHEHN JE€JI0BOM NEPENUCKU

3. Pa30op cutyanioHHbIX 3a1aHUI



INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BUSHEC-CPEJIE

Heab: GopmupoBanue 3HaHUI 00 0COOEHHOCTAX IUPPOBBIX KOMMYHHKAIUI C
TOUYKH 3peHUs TPO(HECCUOHATEHOU NeATEIbHOCTH

Bomnpocs! ajs1 00cyxaeHus:
1. Digital-xaHaabl KOMMYHHUKAIUU.

Teopernueckasi 4acThb

C nauvana XXI Beka pa3Burre MIHTepHETa U COLMATIBHBIX CETENW BO BCEM MUPOBOM
MPOCTPAHCTBE MOILIO OYEHbh WHTEHCUBHO, Pa3roBOpHas U nMpodeccruoHaabHas JeKCUKa
oborarunack B Poccuu cmoBaMu HHOCTPAHHOTO TIPOUCXOXKICHHUS, KOTOPBIC JIFO/IU, JTAXKE
JaJeKue OT METUWHBIX W IUGPOBBIX Mpodeccuii, CTaTM BKIOYaTh B CBOIO peYb U
YIIOMHHATh IIOYTH €XEAHEBHO: «KOHTEHT», «OXBAaT», «JIAUKW», «IIPOCMOTPHI»,
«KaHAJIbD», PEIOCT», KIOCTUHT. Takoe peyeBoe MOBEACHUE B IEPBYIO OUEPENb OTPAKAET
OCOOEHHOCTH COBPEMEHHOW MEIUHHON KOMMYHHMKaUUd. MeauilHas KOMMYHUKAIUs
CEroAHs BBI3BIBAET HHTEPEC Y IIMPOKOW ayAUTOPUH, MEAWA MPEBPAIIAIOTCI B
HEOTBHEMJIEMYIO YaCTh ITOBCEIHEBHOM JEATEIBHOCTH YENOBEKA, IEPEXOAAT B MAPKEP, MO
KOTOPOMY OIpEAeIAeTCs CTEeNeHb npodeccuoHanu3Ma JUYHOCTH. [Ipu 3TOM, KOHEUHO,
MeJua He mepecTaroT paspiekaTh. OUEeBUAHO OJHO: UX BIIHUSHHE HOCUT, 0€3yCIIOBHO,
rJ1I00aJIbHBIN XapakTep.

Digital-koMMyHUKAIuu — 3TO HCIOJIb30BAHUE BCEX BO3MOXKHBIX HWHTEPHET-
KaHAJIOB JIJIs1 TIPOJBMKEHUS TOBApOB U ycnyr. Kakoilt ”MEHHO KaHal BbIOpaTh, 3aBUCUT
OT 1IeTIEBOM ayIUTOPHUH U MPOAYKTA, KOTOPHIA HEOOXOAMMO MPOJIBUTATb.

OcHoBHbIe HHCTpYMeHTHI digital-koMMmyHuKaIuu (UG poBasi KOMMYHHUKAITWS):

— CaliT unu JTeHAuHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIICIMPOSKTHI

- SMM

— SEO

— TaprerupoBanHas pexiiama
KonTekcTHas pexiama
Menuiinas pexkiama

— HaruBnas pexnama: cnermpoextsl B CMU, y 6orepoB

— E-mail-mapkeTunr

— IloakacThl

3aueM HyXHbI IU(GPOBbIE KOMMYyHHKauuu? Ecin KOpOTKO, OHH TO3BOJISIOT
HaAMpsAMYI0 o0pamarbes K 1es1eBoil ayaAuTopuu. Mcnons3ys nudpoByr0 KOMMYHUKAIIMIO,
KOMIIaHUSI OKa3bIBAa€TCA MPSIMO B TE€X YCTPOMCTBAX, C KOTOPBIMU HE pPACCTAIOTCS €€
ITOTEHIMAJIbHBIE U IEUCTBYIOIINE KIUEHTHI. [[pyueM KOHTAKT C KIMEHTOM COXPAaHSAETCS
Ha BCEX 3Tarmax — OT MEPBOT0 3HAKOMCTBA C OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke riiaBHOE MPEUMYIIECTBO — B MpoLiecce HU(PPOBOro OOLIECHUS C LEIeBOU
aymUTOpHe OpeH. moyydaeT OOBEKTHBHBIC MOJIPOOHBIC JTAHHBIC O CBOMX KIIMEHTAX:



nemorpaduueckue (Mo, BO3pacT, reorpaduyeckoe TMOJO0KEHHE), OCOOEHHOCTHU
noBeAeHus (Xx000u, BKYChI, yBJI€UEHHU) U T.I. Takyro MHGOPMAIMIO TOPA3I0 CIOKHEE
MOJIYYHUTH C TOMOIIBIO OIAH-UHCTPYMEHTOB. AHAIN3 3TUX JAHHBIX JAET BO3MOXKHOCTh

OoJiee TOYHO BHICTPAUBATh PEKJIAMHYIO KaMITAHUIO, TIPA HEOOXOAMMOCTH MEHSISI TAKTUKY
WA KaHaJ OOIIEHUS.

KonTpoabHBIe BONIPOCHI
[{udpoBbie cpeacTBa KOMMYHUKAIIUH.
WNHTEepHeT Kak B 2JIEKTPOHHOM KOMMYHUKALUU.
[HudpoBas kKoOMMyHUKaIUs OU3HECA.
MexIMYHOCTHAS UHTEPHET-KOMMYHHKAIIHUS.
Digital-xaHayibl KOMMYHUKAITHH.
6. IlpeumyiiecTBa U HEIOCTATKU LHU(PPOBBIX KAHAIOB KOMMYHHKAIIUH.
9. YUro nmpencraBnsaroT coboit Digital-kommyHukanmumn?
10. HazoBute ocHOBHBIE MHCTPpYMEHTHI digital-koMMyHUKaIHH
11. C Touku 3peHusi CyObEKTOB, MEXAY KOTOPBIMU MPOUCXOJUT KOMMYHUKALIUS
(oOmen mH(pOpMaIueil), Kakue BUIBI HHTEPHET-KOMMYHUKAITUI BbI 3HACTE?
12. HazoBute pyHKIMU HUPPOBBIX KOMMYHUKALIHIA
13. KakoBsI cpeacTBa NocTpoeHus: Hu(ppoBOi KOMMYHHKAIUU?
16. HazoBure stnyeckue npoOaemMbl HUPPOBOH KOMMYHUKALIMH

N =



INPAKTHYECKAS PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BUSHEC-CPEJIE

Heab: GopmupoBanue 3HaHUI 00 0COOEHHOCTAX IUPPOBBIX KOMMYHHKAIUI C
TOUYKH 3peHUs TPO(HECCUOHATEHOU NeATEIbHOCTH

Bomnpocs! ajs1 00cyxaeHus:
1. TlousaTue u mpaBuia HUGPOBOTO ITUKETA.

Teopernueckasi 4acThb

[{udpoBoii 3THKET — 3TO YCIOBHAas CHCTEMa 3HAKOB, C TIOMOIIBIO KOTOPBIX
MPOUCXOIUT UACHTU(PUKAIMS JTUIYHOCTU, MOKHO CYJUTh O €€ MPUHAIICKHOCTH K TOMY
W UTHOMY COOOIIIECTBY.

[To MOHSATHBIM MPUYMHAM JIFOAN B ITUGPOBOM Cpejie CTATKUBAIOTCS C MU(PPOBBHIM
HEPaBEHCTBOM (WM TU(GPOBBIM Pa3phIBOM). SIBICHHE CBS3aHO C M3MEHSIOIIMMHUCS
U (QPOBBIMH TEXHOJIOTHSMHU U PA3HBIM OIBITOM Ka)KIOTO YEIOBEKA.

[TpunHIIUTIE TUGPOBOTO dTUKETA

— JIEMOHCTpAITUs TTO3UTUBHOT'O OTHOIIICHHUS

— cybopauHaius

— CHUMMETpPHS

— CcOOJII0/ICHUE JIMYHBIX TPAHUI]

— yJI00CTBO ¥ SKOHOMHUSI PECYPCOB

— TpaJuIus

— KOHBEHIIMOHAIBHOCTh

— 0€30MacHOCTh

— HW3MEHSEMOCTh

KoHTpoJibHBIE BOPOCHI

. JlaitTe onpezaenenne nupoBOro ITUKETA

. KakoBe! npaBuina nudposoro stukera’?

. Packpoiite noHsTHE HETUKETA

. InTepHET Kak KaHall MAaCCOBOM KOMMYHUKAIlUH

. HazoBure npaBuna Hetukera

. ConmanbHele ceTh Kak cpeAacTBo digital-koMMyHUKaui

. DIIEKTPOHHAs MOYTA KaK BUJl UHTEPHET-TEXHOJIOT MU

. Ha3oBuTe nonoxurenbHble 0COOEHHOCTH MHTEPHET-KOMMYHHUKALUN

9. HazoBuTte oTpunaTeibHble 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIIUU

10. OxapakTepu3yiTe NOHATHE MEKIMYHOCTHON MHTEPHET-KOMMYHHKAITUU
11. KakoBsI npeuMy1iiecTBa 1 HeI0CTATKU U(PPOBBIX KaHATOB KOMMYHHUKAIIUN?
12. Yto o3Ha4aeT NPUHIUIT CAMMETPUHU B IU(DPOBOM ITUKETE?

13. Pa36op cuTyaliMoHHBIX 3aTaHUI

O 1O\ DN A~ W —
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INPAKTHYECKAS PABOTA Ne 12
Tema 4. YHIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Hean: dbopmupoBanne 3HAHWKA O 3HAYCHWW STHUKHU JCIIOBBIX OTHOIICHHWH IS
ycrnemHoro npodeccruonana B Ouznec-cdepe.

Bonpocs a1 00cyKaeHus:
1. CyurHocTs U crienrdurKa TUKH J1eTOBBIX OTHOIIEHUM.

Teopernueckasi 4acThb

OTHhKa — 3TO OJIHA W3 JPEeBHEHIIMX oTpaciei ¢uiocopuu, Hayka O MOpau
(HpaBcTBEHHOCTH). T€pPMUH «ITUKA» MPOUCXOIUT OT IPEeUECKOro cioBa «ethos» («3tocy)
— oObI4aii, HpaB.

Mopans (ot naT. moralis ~ HDaBCTBEHHBIH) — 3TO CUCTEMA ATUIECKUX IICHHOCTEH,
KOTOpBIE MpHU3HAIOTCS 4enoBekoM. OHa perynupyeT MOBEICHHE YEeJIOBEKa BO BCEX
chepax OOIIECTBEHHOW »W3HH — B TpPyAe, B OBITY, B JIMYHBIX, CEMEHHBIX U
MEKTYHAPOIHBIX OTHOLICHUSIX.

DTHKa JEJOBOr0 OOIIEHUS — COBOKYMHOCTh HPABCTBEHHBIX HOPM W MpPaBUII,
PEeryJIMPYIONIUX MTOBEICHUE U OTHOLICHHUSI JIFoeH B MPOdEeCCHOHAIBHOU eI TEILHOCTH.

Hopmbl u mpaBwiia moBejeHUs, ACUCTBYIOIIHME B OOIIECTBE, MPEINUCHIBAIOT
YeJIOBEKY CIIYKUTh OOILECTBY, COIJIACOBBIBATH JIMYHBIE U OOIECTBEHHBbIE MHTEPECHI.
MopasnbHble HOPMBI OMUPAIOTCS HA TPAAMIMK U OObIYaM, a MOpaJib YYUT HAC JIeNaTh
KaXKJI0€ JIeJI0 TaK, YTOOBI OT 3TOTO HE OBLIO IMJIOXO JIFOISIM, KOTOPBIE HAXOIATCS PSIOM.

OaHuUM U3 OCHOBHBIX OJEMEHTOB KYJbTYpbl JI€JIOBOTO OOIIEHUS SBISETCS
HPABCTBEHHOE MOBeeHue moeid. OHO onmupaeTcs Ha 00IIeYeI0BeUYeCKUE MOPATIbHbBIE
IPUHITUIBI 1 HOPMBI — YBOKEHHE YETIOBEYECKOTO JOCTOMHCTBA, Y€CTh, 0JaropojCcTBo,
COBECTh, YyBCTBO J0JITA U JIPyTHE.

[TpodeccnoHaTbHBIMA MOPATBHBIMH HOPMaMH OBLITM U OCTAIOTCS BEXJIHBOCTD,
NpeAyNnpeIUTeIbHOCTh, TAKTUYHOCTD, TPYA0TI00HE.

KonTpoabHbIe BONPOCHI

1. IlpaBuina 3¢ HEeKTUBHOTO CAyIIAHUS.

2. Kakue MexaHu3Mbl CIIOCOOCTBYIOT BHEJIPEHHUIO B IPAKTUKY ITHYECKUX HOPM?
3. YUto npexacrapisieT coO0M d3TUYECKUH KoJIeKc?

3. OxapakTepu3yiTe npeaMer npodecCuoHaIbHON ITUKH

4. PacKpoWTe CYIIHOCTb NMPUHIIMIIOB OM3HEC-3THKETA



INPAKTHYECKAS PABOTA Ne 13
Tema 4. YHIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Hean: dbopmupoBanne 3HAHWKA O 3HAYCHWW STHUKHU JCIIOBBIX OTHOIICHHWH IS
ycrnemHoro npodeccruonana B Ouznec-cdepe.

Bonpocs a1 00cyKaeHus:
1 CyurHocTh U crienugurKa dTUKH JIeTOBBIX OTHOIIEHUM.

Teopernueckasi 4acThb

JlenoBoi 3THKET — 3TO CBOJ TNpPaBWJI MOBEACHUS B JCJIOBBIX, CIY>KEOHBIX
otHouieHusix. OH SBISIETCS BaKHEHIIEW CTOPOHON Mopanu MpodhecCuOHATBLHOTO
IIOBEJICHHUS 1€JIOBOTO YEJIOBEKA.

XOTS 9TUKET U MPEJIoJIaracT YyCTAaHOBJICHHE JIUIIIh BHEITHUX (DOPM MOBEICHUS, HO
0e3 BHYTPEHHEH KyJbTypbl, 0€3 COOJIIOEHNUS 3TUYECKHX HOPM HE MOTYT CJIOKUTHCS
HacTosIue JnenoBble oTHoweHus. /xeH flrep B cBoeW KHure «/lemoBoM ITHUKET»
OTMEYaEeT, YTO Ka)KJas MmpodsieMa, CBSI3aHHAsI C STUKETOM, HauyMHas OT XBACTOBCTBA U
KOHYasi OOMEHOM MOJapKaMH, JOJDKHA peliaThCsi B CBETE 3THMYECKUX HOpM. JlenoBoit
STUKET MPEANUCHIBAET COOIIOEHUE MPaBUJ KYJIbTYPHOTO MOBEACHUS, YBAXKUTEIbHOTO
OTHOILIEHUS K YEJIOBEKY.

DTHKET BBIPaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero noseneHusd. Hampumep,
ATUKETHOE 3HAaYEHUE MOTYT UMETh Pa3HOOOpa3HbIE ABMKCHUS YEJIOBEKA, TT03bI, KOTOPHIE
oH npuHUMaeT. CpaBHUTE BEKIMBOE MOJIOKEHUE JTUIIOM K COOECETHUKY M HEBEKIIUBOE
— cnuHOM K Hemy. TakoW ITHKET Has3bIBaeTCs HeBepOaIbHBIM (T.e. 0ECCIOBECHBIN).
OnHako camylo BaKHYIO POJib B ’TUKETHOM BBIPA)KEHUU OTHOIIEHUM K JIFOJSM HUIPAET
p€Yb — 3TO CIIOBECHBIN ATUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MTOBEJEHUS, 00YCIOBIEHHBIE YHUCIEHHOCTBIO IPYIIIIHI,
KOJIJICKTHBA, MEXKJIUYHOCTHBIMU ~ KOMMYHHUKAIUSIMU, CTUJIEM  PYKOBOJCTBA,
OTHOIIICHUSIMH YJICHOB KOJIJICKTHUBA?

6. KakoBbI OBIBAIOT CTUJIM B3aUMOJIEHCTBUS PYKOBOAUTEINS C TIOAUUHEHHBIMU?

7. KakoBa poJib 00IIeHUS MTPY B3aUMOJICUCTBUHU B TPYAOBOM KOJUICKTHBE?

8. Oxapaktepu3yiTe (paKTOphl YCIEIIHOTO OOIIEHHUS.

9. UeM oTIMYAIOTCSA MY>KCKOM M )KEHCKHM CTHUIIM OOIISHUS?



INPAKTHYECKAS PABOTA Ne 14
Tema 4. YHIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Hean: dbopmupoBanne 3HAHWKA O 3HAYCHWW STHUKHU JCIIOBBIX OTHOIICHHWH IS
ycrnemHoro npodeccruonana B Ouznec-cdepe.

Bomnpocs! ajs1 00cyxaeHus:
1. YnpaBnenue KOH(MIUKTaAMH.

Teopernueckasi 4acThb

Kondaukr (or mar. conflictus — CTOJIKHOBEHHME) — OTO CTOJKHOBEHHE
MIPOTHUBOIIOJIOKHO HANIPABJIEHHBIX 1IE€JIEH, HHTEPECOB, MO3UIIMI, MHCHUN, TOYEK 3PEHUM,
B3TJISI7IOB TTAPTHEPOB 110 OOIICHHUIO.

B nicuxonorum BeIIETSIOTCS CIIEAYIONINE THITHI KOH(IIUKTA.

BryTprimuHOCTHBIN KOHQIIUKT BO3HUKAET u3-3a COCTOSIHUA
HEYJIOBJIETBOPEHHOCTH YEJOBEKa KaKUMH-THOO OOCTOATENhCTBAMHU €r0 O KU3HH,
CBA3aHHOT'O C HAJIMYMEM Y HETrO MPOTHUBOPEYALIUX APYT APYTY HHTEPECOB, CTPEMIICHUI
U IOTPEOHOCTEHN.

MEXITUYHOCTHBIM KOH(JIMKT SIBJISIETCS CaMbIM PaClpOCTPAHEHHBIM THIIOM
KOH(MJIMKTA; OH BO3HUKAET MEXAY JIIOJbMH H3-32 HECOBMECTHMMOCTH HMX B3IJISJIOB,
WHTEPECOB, 1ieJIeh, OTPEOHOCTEH.

MexrpynnoBoil KOH()JIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHS HHTEPECOB
Pa3TUYHBIX TPYMII.

KoH(UKT MeX 1y TpyIIoi U JMYHOCTHIO IPOSBIISIETCS KAK IPOTUBOPEUHE MEKITY
0XKUJIaHUSIMH OTJI€JIbHOW JINYHOCTU U CIIOKUBIIMMUCS B TPYIIIE HOPMAaMU MTOBEICHUS U
oO1eHusl.

Bo3nukHOBeHHEe  KOH(IMKTa BO3MOXKHO TI0O  pa3HbIM  MpPUYUHAM U
00CTOATENBCTBAM, HAIPUMEP, OH MOXKET SBIATHCS PE3YJIbTaTOM HEJOCTATOYHOIO
NOHUMaHUsl B Mpouecce OOILIEHUSA, HEBEPHBIX MNPEIAINOJIOKEHUNA IO OTHOUIEHUIO K
NEeNCTBUAM coOeceTHUKA, pa3IMUMii B IJIaHaX U olleHKax. [[ppuurHamMu KOH(IUKTa MOTYT
OBbITh: MHAUBUIYAJIbHO-JIMYHOCTHBIE OCOOEHHOCTH MapTHEpA MO OOIIECHHIO; HEYMEHHE
(He’)xenaHue) KOHTPOJUPOBATh CBOE 3MOILMOHAJIBLHOE COCTOSIHUE; OECTaKTHOCTh H
OTCYTCTBHUE JK€JIaHUsl TPYJUTHCS, a TaKXKe NOoTepsl MHTepeca K padoTe.

['maBHYIO pOJIb B BOBHUKHOBEHHH KOH(MIUKTOB UTPAIOT KOH(PJIMKTOTEHBI — CJIOBA,
nercTBug (Umu  Oe3eHCTBUSI), CIOCOOCTBYIOIIME BO3HUKHOBEHHIO W Pa3BUTHIO
koH(pukTa. OJIHAKO caM 10 cede «KOH(IMKTOTCH-0AMHOYKa» HE CITIOCOOEH MPUBECTU K
KOH(MIUKTY. J{7151 3TOr0 JOMKHA BO3HUKHYTH IIEMOYKa KOH(PIMKTOTEHOB — UX dCKaIaIHs,
T. €. KOTJla Ha KOH(MJIUKTOTEH B HAIll aJpec MbI CTapaeMcsi OTBETUTH 0OJIee CUIBLHBIM
KOH()IIMKTOTEHOM, YaCTO BBIOWPAsi CaMbIil CHIIBHBIN U3 BCEX BO3MOKHBIX.

KoHnTposibHbIE BONIPOCHI
1. Yrto Takoe «KKOMMYHUKATUBHBINA Oaphep B OOIICHUN?
2. Ilepeuncnure OCHOBHBIE BUIbI OApbEPOB B OOLIEHUN?
3. KakoBsl pakTopsl, BIUSIONIME HA BOBHUKHOBEHUE OApbepOB B OOLIEHUN?



4. KaxkxoBbl Mepbl TPOPHUIAKTUKYA BOSHUKHOBEHHUS 0aphepOB B OOIICHUH?
5. Uro mpencTaBisiOT OO0 KOMMYHHKATUBHBIEC Oapbepbl OTHOIICHHS ?



INPAKTHYECKAS PABOTA Ne 15
Tema 4. YHIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Hean: dbopmupoBanne 3HAHWKA O 3HAYCHWW STHUKHU JCIIOBBIX OTHOIICHHWH IS
ycrnemHoro npodeccruonana B Ouznec-cdepe.

Bomnpocs! ajs1 00cyxaeHus:
1 Manunmynasiuuu B J€J0BOM OOILEHUH, UX XapaKTePUCTHKA.

Teopernueckasi 4acThb

MaHunymisiuu — 370 GOpMbl MEKIMYHOCTHOTO B3aMMOJICHCTBUSI, TIPU KOTOPBIX
BIIMSIHAE I1a TApTHEPA C LEIBIK0 JOCTHXKEHUS CBOMX HAMEPEHHUH OCYILECTBISETCS
CKphITHO. BmecTe ¢ TeM MaHumymsinus (Kak MPOIECC) MPEAIoyaraeT OObEKTUBHOE
BOCIIPHUATHE TMapTHEpa IO OOIICHHWIO, CKPBITBIM K€ BBICTYNAET CTPEMJICHUE
MaHHUMIYJATOPa JOOUTHCS KOHTPOJIS HAJl OBEJECHUEM U MBICIISIMU JPYrOro YEIOBEKA.

Manunynsauuss TpEeUMyIIECTBEHHO HCIOIb3YETCS HEMOPSAOYHBIMUA JIIOJABMU B
Ou3Hece, TOProBiie U JIPYTUX JEIOBBIX OTHOILICHMSX, & TAKXKE€ B CPEACTBAX MacCOBOM
uH(OpMaIINK, KOT/1a peaT3yITCS KOHIEMIUHN «YEPHOI» U «CepOi» MpoIaraHibl.

[Ipu 3TOM BIIaieHUE U UCIIOJIB30BAHUE CPEJICTB MAHUITYJISATUBHOIO BO3ACHCTBUSA
Ha JIpyrux JIOJed B JeloBOM cdepe, Kak MpaBUIIO, 3aKaHYMBAETCS IS 4YellOBeKa
NEPEeHOCOM TaKUX HABBIKOB W B OCTalibHbIE Cc(epbl B3auMooTHouleHUH. CuibHee u
ObICTpee BCEro pas3pylIaloTcs OT MaHUMYJSALHUM OTHOLIEHUS, TMOCTPOCHHbIE Ha
IPUHIMIAX MOPSAOYHOCTH, TIOOBU, IPYKOBI 1 B3aUMHOM MPUBI3aHHOCTH.

3HaHWe MeXaHu3Ma (PYHKIIMOHUPOBAHMS YJIOBOK IMOMOXKET J€JIOBOMY UYEIOBEKY
3¢h(HEKTUBHO HEUTPATM30BaTh MX B PA3IMYHBIX CUTYalMsIX MOJIEMHUKH U CIOpA, YTO
MO3BOJIUT €My HE CTaTh OOBEKTOM MAHMITYJISIIUA CO CTOPOHBI OE3HPABCTBEHHBIX
ONIIOHEHTOB.

KonTposabHbIe BONPOCHI

UTto npencTaBisitoT co00i MaHUITYJISLINM?

Kakue cyuiecTByoT MaHUNYJISLUKA B OOIICHUH?

KakoBo 3HaueHre MaHUIYJIALIMIA?

Yrto npeacTaBisioT co00i MCUXO0IOTHYECKUE YIOBKHU?

B uem 3akmtouaercs ynoBka «Pa3zapaxenue onmoHeHTa»?
B ueMm cyTh ynoBku «3T0 OGaHAIBHOY?

B dem cyTh ynoBku «JI0XKHBIN CThII)?

Paz6op cutyanimoHHBIX 3a1aHHMA

PN R LD =



INPAKTHYECKAS PABOTA Ne 16
Tema 4. YHIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Hean: dbopmupoBanne 3HAHWKA O 3HAYCHWW STHUKHU JCIIOBBIX OTHOIICHHWH IS
ycrnemHoro npodeccruonana B Ouznec-cdepe.

Bomnpocs! ajs1 00cyxaeHus:
1. IIpuHIMIIBI TO3UTUBHON KPUTHUKHU

Teopernueckasi 4acThb

CnoBO «KpUTHUKA» MPOUCXOIUT OT rpedeckoro kritike — uckyccTBO pa3dbupats u
VMEET HECKOJIBKO 3HAYCHUN:

a) oOCyXeHHUE C LIETbI0 1aTh OICHKY;

0) oTpUIIaTENLHOE CY>KJEHHUE C IENIbI0 YKA3aHUsI HEIOCTATKOB;

B) IIPOBEPKA JIOCTOBEPHOCTHU YETO-TO.

B nmemoBoil mpakTHUKE pa3nMyalOT TaKWe BHIBI KPUTHUKH, KaK: KPUTHUKAHCTBO,
TICEBJIOKPUTUKA U KPUTHKA.

[To3UTUBHOM KPUTHUKE CBOMCTBEHHBI CIICTYIOIINE XapaKTCPUCTUKH:

1. OHa Bcerja CUTyaTHBHO YMECTHA, TO €CTh OCYIIECTBIISICTCSI B TOM MECTE U B TO
BpeMs, Korja OT Hee €CTh CO3WAaTelIbHas ToJib3a (Ha JI€JOBOM COBCIIAHHWH, Ha
JMCKYCCHH, HAa KOH(PEpEeHIMHU, Ha JIeJI0OBOM Oecese u mp.).

2. KpuTuka mo3uTHBHAs OCYIIECTBISETCA B MPUCYTCTBUU OOBEKTa KPUTHKHU.
3amedaHusi 0 KOM-TO WJIH O €ro MOCTYNKaX, BEICKA3aHHBIE TPETHEMY JIUIY B OTCYTCTBHE
BTOPOT0, KaK MpaBWJIO, CO3/IAI0T TMOTEHIMAIbHO KOH(MIMKTHYIO CHUTYyaluio. ABTOpP
3aMEeYaHUil He MOXKET ObITh YBEpEH B KOH(HICHIIMATLHOCTH Pa3roBOpa, a JOBEPEHHOE
JIMII0 MOKET BOCIIOJIB30BATHCS TONYYCHHOW MH(POPMAIMEH M PACIPOCTPAHUTH €€ WU
nepenaTb ToMy, O KOM HJIET Pedb, HO YK€ B HCKaXEHHOM, Ne(HOPMUPOBAHHOM BHJIE, C
no0aBjIeHHEM COOCTBEHHBIX KOMMeHTapueB. [losTomy menecooOpa3HO KPUTHKOBATH
YTO-TM00 B MMPUCYTCTBUHU CAMOTO YEJIOBEKA, JOIMYCTHUBIIIETO OITHOKH.

3. IlpenMeToM KpUTHUKH SBISIOTCSA Jela W TOCTYNKH, HEBEPHBIC WU
COMHUTEIIbHBIC YMO3aKIIIOUCHHUS, BBICKa3bIBAHUS, PACCYKICHHUS, OIIMOKH, TOMYIICHHBIE
B paboTe, HEMpaBWIbHBIC JCHCTBHUSA, a HE JIMYHOCTh YEJIOBEKAa, €ro OCOOSHHOCTH,
XapaKTep, YMCTBEHHbIN OTEHIIMAI U T. II.

4. JleticTBeHHasl, OOBEKTUBHASI KPUTHKA OMHUPAETCS HA KOHKPETHbIE (DAKTHI U
apryMeHThI, Ha JI0Ka3aTelIbCcTBa, & HE HA «BKYCOBBIC CYXICHUS» WJIM BBHIMBIILICHHbBIE
CIOJKETHI.

5. KoHeuHOW 1[enbl0 KPUTHKU SIBISETCA PELICHUE, MOMOTarllee H3MEHUTh
CUTYaIlNi0, KOHKPETHBIE TMPEJIOKEHUS IO YCTPAHCHHUIO HEIOCTAaTKOB, IO CHATHIO
BO3HHUKINX mpobOiieM. Kputwka — 5TO HE XJIaJHOKPOBHOE, HE3aWHTEPECOBAHHOEC
OMHCaHWE Jie7la, OHA TWpeAnojaraeT akTHUBHOE, MPHUCTPACTHOE OTHOIICHHE,
3aMHTEPECOBAHHYIO B YIIYUIICHHUH JIeJIa TIO3UITHIO.

6. Llenb KPUTHKYIOMIETO 3aKJIFOYACTCS] B TOM, YTOOBI BBISIBUTH JICHCTBHUTEIBLHbBIE
NPUYUHBI JTONMYIMICHHBIX OIMWOOK W TPEMIOKHTh KOHCTPYKTHUBHBIC INarm IO WX
YCTPaHCHHIO.



7. Kputuka noimkHa ObITh miaasimmei. Korga o kputruke roBopsaT MeTaopruieckH,
4acTO YyHOTPEOISIOT Takue o0pa3bl, KaK «KPUTUYECKHUE CTPENbD», «yAapbl KPUTUKI,
«TaKOM-TO TMOMaN MO KPUTHIECKUN 00CTpen», U T. . Bce 3TH XapaKTepUCTUKU UMEIOT
OTHOULIEHHE K pa3pyLIUTEIbHOU KpUTHKE. Llensb ee, kak mpaBuiio, He KOHCTPYKTHUBHA, OHA
HaIpaBJICHA HA MOJABJIICHUE TEX, KTO MBICIUT U MOCTYIAET NHAYE, YEM KPUTHUKYIOIIUH.
Takasi kpuTUKa UHOTJA OBIBACT IMOJIE3HOW: €CIM Ha JIOpPOre JICKUT KaMEHb U MENIaeT
npoe3ay, €ro, HECOMHEHHO, HY>)KHO yOpaTh — MEpEHEeCTH, pa3pylinTb, oTOpocuth. Ho
COBCEM JIPYyroe JeJl0, KOrza B AeJIOBOM OOIIEHUU pa3pylieHre (JINYHOCTH, OTHOLIEHUH,
Jie7a) CTaHOBUTCS TJIaBHBIM W €IMHCTBEHHBIM HAIpPABIICHHUEM KPUTHUKH, KOTJa OHa
BUJIUTCS OpyAUEM pa3o0IaueHus U mpecieoBaHusl.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nenoBom obmienuu. [IpaBuia mo3sUTUBHON KPUTHKH.
2. TexHuka HEUTpaIU3aUHA 3aMEUAHU.

3. [IpaBuna xoMIIMMEHTa B AesI0BOM oOmieHnu. KynbTypa crniopa.
4. Yro npencraBiaseT KPUTUYECKUN THAIIOT?

5. Pa30op cuTyalimoHHbIX 3aJaHu
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3. PEKOMEHAYEMAZ JINTEPATYPA



BBEJIEHUE

Boinonnenue camocTosTeNnsHOM paboThl TpeOyeT NpOSBICHHUS TBOPYECTBA,
yMEHUS 0TOMpaTh HEOOXOAMMBIA MaTepUaNI U aHATTU3UPOBATH WH(HOPMAITHIO.

V4eOHbII  TUIAaH ~ BBICHIMX ~ y4Y€OHBIX  3aBEJACHMM  MpeayCMaTpUBAET
CaMOCTOATENIbHOE pEUIeHUE CTYACHTAMH CUTYalMOHHBIX 3aJaHUil MO JUCUUILIMHE
«/enoBrie u digital-kommyHHKanuu B Ou3HEC-cpeniey», KOTOpas SBISIETCS Ba)KHBIM
3BEHOM B BBIPA0OTKE CTYJACHTAMH HABBIKOB CAMOCTOSITEJIBHOTO M3Y4YEHUS HAYKU U
NPUOOPETEHUH ONbITa CAMOCTOSTEIBHOTO MOJYYEHUS W HAKOIUIEHHWS] 3HAHWUM, YTO
HE00X0AUMO OyylleMy TUIIJIOMUPOBAHHOMY OaKajlaBpy B €ro TPYAOBOM €SI TEIbHOCTH.

Hacrosime wmetonuyeckue ykazaHuss 0003HAYAIOT MOPSIOK BBITIOJHEHUS U
oopMIIEHUSI CaMOCTOSITENbHOU paboThl. TeopeTrmyeckas YacTh padOTHI JOHKHA
OTpa)kaTb NOHMMAaHHUE CTYJIEHTOM TEOPETUYECKOT0 3HaYEHUs NCCIEAYEMOro Bompoca. B
UTOrE CTYJIEHT JOJDKEH II0Ka3aThb CBOKO IOATOTOBJIEHHOCTh K CaMOCTOSATEIBHOMY
BBITIOTHEHUIO KOHKPETHOM MCCIICIOBATEIILCKOM M aHATMTUYECKOM pabOThI 0 H3yYCHHUIO
0COOCHHOCTE KOMMYHHKAIIMI B EIOBOM cpeie.



1. OBIIME TPEGOBAHUA

BrlmoniHeHHE caMOCTOSTENBHONU PabOTHhI, SBIAETCS CAMOCTOSITEIIBHON yueOHOM
paboTOM CTyACHTA, IPU 3TOM LIE€JIb €€ BBIITOJIHEHHSI COCTOUT B CUCTEMATHU3al[u1 3HAHUI
U TIPEICTaBIIEHUH 00 OCOOCHHOCTSIX JIEIOBOTO OOILEHHUS B CEPBHCE.

CamocrosiTenbHas paboTa COCTOUT U3 PELIEHUs 3a/1a4 U CUTYallMOHHBIX 3aJJaHUM.
Bribop BapuaHTa camocCTOSATENbHOM palbOThl MPOM3BOAUTCSA MO Tabmuue 1, Ha
NEPECEUCHUH CTOJIOLOB U CTPOK, COAEPIKAILUX 3arjaBHy0 OyKBY (paMUJIMU CTYACHTA U
noclieIHIO Py HOMEpa 3a4ETHOM KHUKKU.

Ilepen BBIIOTHEHHEM CaMOCTOSTENBHONW pabOThl CTYAEHTY HEOOXOAUMO:

- U3YyYUTh TEOPETUYECKUM M IPAKTHYECKUN Marepuas B COOTBETCTBYIOIIMX
VCTOYHHKAX JIMTEPATYPHI 110 JAHHOW JUCLUIIINHE;

- 03HAKOMUTBCSI ~ CO  CTAaTUCTUYECKUMHU  JaHHBbIMH, NYyOJIMKyeMbIMH B
HNEPUOANYECKON MeYaTH U B CTATUCTUUECKUX COOPHUKAX;

- O3HAKOMUTBCS CO CTAThsIMU NMEPUOJNYECKON NeYaTH, OCBEIIAIOIIUMH BOIIPOCHI
CaMOCTOSITENIbHOM paOOTHI.

Brinonnsemass camocrosiTenbHass padoTa AOHKHA COOTBETCTBOBATh BAapHUaHTY,
coZiepKaHUE BONPOCOB JOJIKHO OBITH PACKPBITO MOJIHOCTBIO, MPU ITOM HEOOXOIUMO
n3berath 1MIA0JIOHHOTO TEPENUCHIBAHUSI TEKCTOB Y4eOHMKOB. [l goKa3zaTeabcTBa
ONpE/CIICHHON 3aKOHOMEpPHOCTH, OOOCHOBaHUS BBIBOJOB TpeOyeTcs MPUBECTH
nu@poBOM MaTepuan, KOTOpPbIA CIYXKUT Jl0Ka3aTelbHOW Oa3zoil. Ilpu pemenun
IOCTaBJICHHBIX 3a/a4 HEOOXOJAMMO MCIOJIb30BATh 3HAHUA, IIOJIYYEHHBIE IpHU
CaMOCTOSITEJIbHOM M3y4eHUU Matepuana. Pabora nomkHa ObITh HalKMcaHa IPaMOTHO U
pa36opunBbIM oYepKoM. OTBETHI HA BOIPOCHI CAMOCTOSITEILHON PA0OTHI TOJIKHBI OBITh
KOHKPETHBIMHU, TOUYHBIMH, 0€3 JHUIIHUX OTCTYyIUIEHHH. B mpoliecce caMoCTOATEIbHOTO
U3yYEHUs MaTepuana M BBIIOJIHEHHUS] CaMOCTOSTENbHOM padOThl CTYyAEHTHI MOTYT
II0JIb30BATHCS KOHCYJIbTALIMEN IIPETIOIaBaTENEH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBIITIOJTHAEMOMN PABOTHI

Taoauna 1 — Tadauna BapuaHToB

[TepBas OykBa pamunuu Howmep Teopetnueckue HHHHBHHyaHB?HH
TBOPUYECKHUI
CTyJEHTa 3a7aHus BOIIPOCHI
MIPOEKT
A, K H T 1 1 1
B,E.E, 3 2 2 2
B, 1, M, Il 3 3 3
IK,P, [0 4 4 4
ﬂ’ b C’ IH’ 5 5 5
Y,9,3, 10 6 6 6
O’ b q’ HIJ ﬂ 7 7 7
3apaun

[IpakTnueckass 3amgada 1. HaliTu B XyIOXECTBEHHOH JIUTEpaType M 3alucaThb
IpUMEpPHl MEXaHWU3MOB TMepreniuu (dpparMeHThl TEKCTa € yKa3aHHWEM Ha3BaHUS
npou3BesicHUsT U aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEJICTABICHHBIN HIXKE, B
KadyeCcTBE MPUMEPA, ONIPEACITUTh TUIIOBYIO CXEMY MEPIEIIIHNA, CHCTEMATHICCKUE OIITMOKU
COLMAIBHOTO BOCIIPUATHSL.

«Y IUBUTENIBHOE N1€710, KaKasi MoJjiHas ObIBAET WIUIIO3US TOTO, YTO KPacoTa €CTh
n06po. KpacuBast »keHIlMHA TOBOPUT TIIYIIOCTH, ThI CIYIIACIIh U HE CIBIIIHUIIE TTYTOCTH,
a ciblMIb YMHOE OHA TOBOPUT, AENAET raJIoCTH, a Thl BUIUIIB 4TO-TO Mujoe. Korga
K€ OHA HE TOBOPUT HU TIIYIIOCTEW, HU raJIOCTEN, a KpACUBA, TO CEMYaC yBEPACUIbCS, YTO
oHa 4yJ10 Kak ymHa 1 HpaBctBeHHa» (JI.H Toncroii. «KpetiiepoBa conaray).

[IpakTnueckass 3amada 2. HaliTu B XyJIOXKECTBEHHOH JIUTEpaType W 3alucath
OpUMepbl MEXaHU3MOB IMepuenuuu (¢pparMeHThl TEKCTa C YyKa3aHWEM Ha3BaHUs
npousBeeHuss U aBTopa). lIpoaHanu3npoBaTh OTPBIBOK, NPEICTABICHHBIA HHXKE, B
Ka4yecTBe MpUMepa, ONPEACTUTH TUIIOBYIO CXEMY MEePLENIUU, CACTEMATUYECKUE OIUOKU
COLMAJILHOTO BOCHIPHSITHS.

«Kpacora mpou3BOIUT COBEpPIIEHHBIE 4yzeca. Bce AylIeBHbIE HENOCTATKU B
KpacaBHIlE BMECTO TOr0o, 4YTOObI TMPOU3BECTH OTBpPALICHUE, CTAHOBATCS KaK-TO
HeOObIKHOBEHHO MpuBiekarenbHb» (H.B.I'orons. «HeBckuil mpocnek).

[IpakTideckast 3amada 3. HaiiTu B XyIOKECTBEHHOH JHMTEpaType W 3amucarb
npUMepbl MEXaHW3MOB Tmeprenuuu (PpparMeHThl TEKCTa C yKa3aHWEM Ha3BaHUs
NIPOU3BENICHUSI W aBTOpa). lIpoaHamu3upoBaTh OTPBHIBOK, NPEACTABICHHBIA HIDKE, B
KauecTBe MPUMEpPa, ONPENEITUTh TUTIOBYIO CXEMY MEPLEINNA, CHCTEMAaTHIECKUE OIITMOKU
COIMAJIBHOTO BOCIIPUSITHS.

«Ha nem Obu1 uepHbIii Gpak, MOOETEeBIINN YXKe MO IITBaM, TAHTAJIOHBI JIETHHUE. .. TIO]T
UCTEPTHIM YEPHBIM TaJICTYKOM Ha KEJITOBATON MaHHWINKE OjiecTen (haiabIIMBBIA alMas,
HIepIIaBas MUIsIa, Ka3aloch, BUeNa U BEAPO U HEHACThe. BCTpeTsach ¢ 3TUM uenoBeKoM



B JieCy, Bbl NPUHAIM OBl €ro 3a pa30oiHMKa; B OOIIECTBE - 3a MOJUTHYECKOTO
3aroBOPIIKKA; B IEPEAHEH — 3a MIap JaTaHa, TOPTYIOUIEro YIUKCUPAMHE UITH MBIIITBIKOM))
(A.C.ITymkuH. «EruneTcKkue Houm»).

[TpakTuyeckas 3agava 4. [Ipoananu3upyiite cutyanuio, pa3paboraite MeXaHu3M
KPUTHUKHU JJIs1 HEE, MPOBEUTE JUCKYCCUIO TIO OOCYKIEHUIO MpeJjlaracMbIX BapUaHTOB
KPUTHUKH, BBIOEpUTE Han00Jiee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIIUATIUCT TBOPUECKOTO
TWIa, B BO3pacTe, 00JaJlaeT CTaTyCOM M JIMYHOCTHBIMHM JOCTHXKEHUSMH, TOJB3YyETCS
OOJBIION MOMYJIIPHOCTBIO y JIETIOBBIX MNApTHEPOB, peIIaeT Jr0bie MpoOJIeMbl U
BEJIMKOJIETHO B3aUMOJICUCTBYET. BMecTe ¢ TeM, y Bac HE CIOKUINCh OTHOUIEHUS C 3TUM
pab6otHukoM. OH He BOCHPHUHHMMAET BaC KaK PYKOBOJUTENS, BEJET ceOsl JOCTATOUYHO
CaMOYBEPEHHO 1 aMOUIIMO3HO. B ero paboTe BbI HAIIUIM HEKOTOPHIE HEIOUETHI U PEIIUITN
BBICKA3aTb €My KPUTHUYECKHE 3aME4YaHHs, OJHAKO Balll NPEAbIAYIIMA  OIBIT
CBUJIETEICTBYET O €ro HEraTuBHOW pPEakKUWW Ha KPUTUKY: OH CTaHOBUTCS
pa3apaXKuTEIbHBIM U HACTOPOKEHHBIM.

Kak Bectu ce6s?

[TpakTuyeckas 3agava 5. [IpoaHanu3upyiite cutyaluio, pa3paboTaiTe MeXaHu3M
KPUTHKH IJI1 He€, MPOBEIUTE AUCKYCCHIO MO OOCYKICHHUIO MpeaaraéMbiX BapUaHTOB
KPUTHKH, BEIOEPUTE HaKOOIee KOHCTPYKTUBHBIC TPUEMBI.

Bcrnen 3a kpaTKUM BBITOBOPOM BBI CKa3aJld paOOTHUKY HECKOJIBKO MPUSTHBIX CJIOB.
HaGnrogast 3a mapTHepoM, Bbl 3aMETWIM, 4YTO €ro JIMI0, IOHAYady HECKOJIbKO
HanpsbkeHHoe, ObicTpo ToBeceneno. K Tomy ke OH Hayan Kak Bcerja IIyTUTh |
OanmarypuTh, pacckazajl TMapy CBEXHX aHEKIOTOB M HCTOPHUIO, KOTOpas CEroJHS
MPOU30IILIA Y HETO B IoMe. B KOHIIe pa3roBopa BbI MOHSIIM, YTO KPUTHKA, C KOTOPOH BBI
HaYaJlid pa3roBOp, HE TOJILKO HE ObLIa BOCTIPUHSATA, HO U Kak Obl 3a0bITa. BepositHO, OH
YCJIBITIIA TOJIBKO MPUSATHYIO YacTh Pa3roBopa.

Yro BBI Ipeanpumere?

[TpakTuueckas 3agava 6. [IpoaHanu3upyiite cutyaluio, pa3paboTaiiTe MeXaHu3M
KPUTHUKHU JJIs1 HEE, MPOBEIUTE TUCKYCCUIO TIO OOCYXKIECHUIO MpeJjlaracMbIX BapUaHTOB
KPUTHUKH, BbIOEpUTE Han0o0Jiee KOHCTPYKTUBHBIC TIPUEMBI.

Beskuit pa3, korma Bbl BEIETE CEPBE3HBIM PAa3sroBOp C OJHOM M3 BallUX
MOTYMHEHHBIX, KPUTUKYETE €€ paboTy U CHpallluBaeTe, MoYeMy OHa TaK MOCTYIaeT, OHa
OT/IEJIBIBAECTCS] MOJTYaHUEM. BaM 3TO HEMPUATHO, BbI HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYaHHUE, BOCIIPUHUMAET OHA KPUTUKY WJIM HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTo MOXXHO MIPEANPUHATD, YTOOBI H3MEHUTH CUTYAIUIO?

[IpakTuyeckas 3agava 7. [Ipoananu3upyiite cutyanuio, pa3paboraiTte MeXaHu3M
KPUTUKH I HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYKICHUIO Mpe/iaraéMblXx BapHaHTOB
KPUTHUKH, BBIOEpUTE Han00Jiee KOHCTPYKTUBHBIE IPUEMBI.

Brl kputHKyeTe OJIHY CBOIO CITyKalllyl0, OHa pearupyer O4eHb dMOIMOHAIBHO.
Bam npuxoautcs kaxablii pa3 CBEpThIBaTh Oecely U HE IOBOJUTH Pa3roBOP /10 KOHIIA.
Bot u ceituac, mocie Balnx 3aMe4aHuid — OHa pacIuiakanach.



Kak 1o6uThcst TOro, 4TOOBI IOBECTH JI0 HEE CBOHM COOOpakeHUs?
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TeopeaneCKne BOIIPOCHI

NHcTpyMeHTBI TPOJIBUKEHHSI B LI POBOM cpee.
ITo3unmonupoBanue Openya B cetu IHTepHeT.

CpenactBa nmocTpoeHust HUPPOBBIX KOMMYHHUKAIIUHA.

MupoBbie nudppoBbIe TPESHIHI.

[NocynapcTBeHHast moauTHKa B 001aCTH MUPPOBOK SIKOHOMUKH B PD.
[TnaTrdopmennslie HU(POBBIE peLICHUS.

Otruyeckue npoodeMbl UGPOBOM KOMMYHUKAITUU

TemaTnka HHAUBHUHAYAJIBHBIX TBOPYECCKUX IMPOECKTOB

. OGpatHas CBs3b B A€JI0BON KOMMYHHUKAILIMH, YCIOBUS €€ 3(PPEKTUBHOCTH.
. YOexaeHne B mpoIiecce JAeJIOBOro OOIIESHHUS.

. Ucnionb3oBanue 3¢ pexToB BOCHPUITHS B ACIIOBOM OOIICHUU.

. YrpaBnenue HeOpMaIbHBIMA KOMMYHUKAIUSIMU B OpraHU3aL|H.

. DTUKA U IICUXOJIOTHS PEUEBOil 1€I0BO KOMMYHUKAIUU.

. B3auMHoe goBepue kak OCHOBa JI€TOBOM 3THUKH.

. «TpyIHBIV PyKOBOJOUTEIb» U YTO C 3TUM JIEJIaTh?
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