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YnpaBiieHue penyranMeili U AHTUKPU3UCHble KOMMYHHMKALMH B
mMppoBoi cpeje

Kparxkoe
coJlepiKaHue

HAucnwriniiHa HampaBieHa HAa  (QOpMHUpOBAaHUE Yy  OOYyYarOIIUXCS
NIPEJCTABICHNUS O CYIIECTBYIOLIMX WHAMBUIYAIbHBIX OCOOEHHOCTSX U
CBOWCTBaX JIMYHOCTH, BIMSAIOLUINX HA WHAUBUIYATbHBIH CTUIb OOIECHUS
B CETH, U BBIPAOOTKY HaBbIKa I10 COCTAaBJIEHUI0 KOMMYHHKAaTUBHON
cTpaterud  (OPMHPOBAHUS LUPPOBOW  pelmyTalud Ha  JIMYHOM,
po¢eCCUOHATIBHOM U KOPIIOPAaTUBHOM YPOBHSIX.

N3yueHns IUCHUILIMHBI «YTIPABICHUE PEIyTalMel U aHTUKPU3HUCHBIC
KOMMYHHUKAIlMM B LM(POBON cpene» ompenensercs TeM, 4TO B HeH
CHCTEMAaTU3MPOBAHbl OCHOBHBIE TMpaBWJIa U PEKOMEHIAIMH  T10
CO3JIaHMI0 IM(POBOM penyTaluy, MpeICcTaBlIeHbl Hauboyiee SBHBIE
OoKMOKY TIOBEJCHUS B CETH, a TAK)Ke MX MOCJIEACTBUS IJIs OM3HEca MU
Kapbephl.

[IpuBeneHb OCHOBHBIE AJITOPUTMBI MOHUTOPHHTA U aHAIM3a HUPPOBOH
peryTanuy, METOAbl AHTHKPU3UCHOIO YIPaBICHUS KOHQIMKTaMU B
CeTH.

Henp aucuumuuHbl - (OpMUpOBaHME Y ClyllaTenedl crnocoOHOCTH
MOHWMAaTh CYIIHOCTh W 3HAueHHEe WHPOPMALUMU B Pa3BUTHU
COBPEMEHHOr0 HH(pOPMALMOHHOTO OOILIECTBa, COOJIIOJaTh OCHOBHBIE
TpeOoBaHUS MH(POPMAIIMOHHOW O0€30MacHOCTH, B TOM YHCIE 3allUThI
rOCYyJapCTBEHHON  TailHbl;  BJIQJEHUEM  OCHOBHBIMH  METOJAaMH,
cnocobaMM W CpEACTBAMH TOJIyYeHHsI, XpaHEHUs, TNepepabOTKu
nHpopmanuu.

Pe3ynbTaTel
0o0y4eHus 1o
JTUCHIUATUTAHE

AHanmu3upyeT BO3MOXKHBIE TIOCJIEACTBUS  JIMYHBIX JIEUCTBUM B
COIIMAJBHOM B3aUMOAEHCTBMM M KOMaHAHOW paboTe, W CTPOHT
MPOAYKTUBHOE B3aUMOJICHCTBUE C yUETOM 3TOTO

OcymecTBisier 0OMeH HHpOpMaIyel, 3SHaHUSIMUA M OTIBITOM C YICHAMHU
KOMaHbI; OOUCHUBACT NUACHU APYIrUX YJICHOB KOMAHIALI IS JOCTUKCHUSA
MOCTABIICHHOW TIETIH

Cobmro1aeT HOPMBI M YCTaHOBJIEHHBIE NpaBHJa KOMaHIHON paboThI;

HECeT JIMYHYI0  OTBETCTBEHHOCTh 3a  pe3ylbpTaT, pealu3yer
WHKTIO3UBHBIA ~ TIOJXOX B  COLMAIBHOM H  MPO(GECCHOHATHLHOM
B3aMMOJICHCTBHH
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Hepeqenb OCHOBHOM U I[OHOJIHHTeJIBHOﬁ JIUTEPATyphbI, HeOﬁXOI{HMOﬁ AJId OCBOCHUSA
JTUCIHHUIIINHDBI
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