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BBenenune

1. Hasnauenue: @OHI OIIEHOYHBIX CPEACTB MO AUCHMILIMHE «YIIpaBJIIEHUE peEIyTalued u
AQHTUKPU3UCHBIE KOMMYHMKAllMM B LU(PPOBOH cpele» NpedHa3HayeH Ui KOHTPOJS AOCTHXKEHHS
00yyaromuMucs: TpeOyeMbIX KOMIETEHLUI MOCPEICTBOM OLIEHUBAHHS IOJYUYEHHBIX MMHU PE3YJIbTaTOB
00yuYeHHMsl, COOTBETCTBYIOIIMX MHAMKATOPAM AOCTHKEHHsI KOMIIETCHIIMH 00pa30BaTelIbHON IPOrpaMMel
BhIcIIero oOpaszoBanus 1o crenuanbHocTH 38.05.02 TamoxkeHHOe Aeno (HampaBIEHHOCTH (IMPOQUIIB)
«TaMOXEHHBIE IIATEXN»).

2. ®OC sgBnsercda NPUIOKEHHWEM K MporpaMMe IUCLHMIUIMHBI «YTpaBJICHUE pemyTaluend u
AHTUKPHU3UCHBIE KOMMYHHKAIINH B IU(POBOU Cpeiey.

Pa3zpaboTumk: K.3.H., JAOLEHT, JemnapTaMeHTa MEJUaKOMYHHMKALWH BBICIIEH IIKOJIBI KPEeaTUBHBIX
uaayctpuii  3osoropeB A.H.,

3. Ilposenena skcnieptuza ®OC.
YteHBI 5KCIIEPTHOM IPYTIIBI:

[Ipencenarens: Ky E.H., npeaceaarens Y MK uHcTUTYTa S)KOHOMUKH M YIIPABJICHUS.

YUieHbl KOMUCCHMU:

[TyuxoBa E.E., unen YMK HHCTUTyTa S5KOHOMUKH U yIPABJICHHS, U.0. 3aMECTUTEIIS TUPEKTOPA 1O
yuebHoi1 padore;

Aiibazosa 3.C., wien YMK uHCTUTYyTa SKOHOMHUKH U YIIPABJICHHS, JOIEHT Kadeapbl dKOHOMUKH H
BHEIITHEAKOHOMUYECKOHN JCSATEIHLHOCTH

[IpencraBurens opranuzanuu-padoronarens: Capuenko M.B., HauanpHUK OT/ENA IEKJIApUPOBAHUS
000 dupma «luamor»

DKCTepTHOE 3aKITt0YeHIE: (DOH/T OIIEHOYHBIX CPEACTB MO JUCIUTIINHE « Y IPaBICHHUE peIyTaluel 1
AHTUKPHU3UCHBIE KOMMYHHKAIIMH B IU(POBOM Cpefiey peKOMEHIYETCs sl OLIEHKU Pe3yIbTaTOB 00yUeHUS
U YpOBHS CPOPMHUPOBAHHOCTH KOMIIETECHITUH y 00ydJaromuxcs o0pa3oBaTeIbHON MPOrpaMMBbI BBICIIIETO
oOpa3zoBanus no cnenuansHocTh 38.05.02 TamoxxenHoe neno (HanpaBiaeHHOCTH (poduis) « TaMoskeHHbIE
TUIATEXM ).

19 mas 2026 1.

4. Cpoxk peiictBust POC ompenensercst CpOKOM peanu3aniuu 00pa3oBaTebHON IPOrpaMMBl.



IJ1aH AeUCTBUM s
pelIeHus 3a1a4
MPOeKTa, BEIOUpast
ONITHMAaIBLHBIA
CII0CO0 UX
pELIEHHUs], UCXOIS
U3 IEUCTBYIOIINX
MPaBOBBIX HOPM U

JUISL pELLIEHUs
3a/1a4 NPOeKTa,
BbIOUpast
ONTUMAJIbHBIN
croco0 ux
peLIeHUs, UCXOs
U3 IEUCTBYIOIIUX
IIPABOBBIX HOPM U

IU1aH JeuCcTBUH
JUISL pEUICHUS
3a/1a4 [POEKTa,
BbIOMpas
ONTUMAIbHBIN
croco0 ux
peLIEHHUs], UCXOA
13 JIEHCTBYIOIINX

J1aH gercTBUl
JUISL pelIeHUs
3a71a4 MPOEKTa,
BbIOUpast
ONTUMAILHBIN
croco0b ux
pEeLIeHUs], UCXO
W3 IEUCTBYIOIINX

1. OnucaHue KpuUTepHEeB OLEHUBAHHUS KOMIIETEHIIMM HA Pa3IHYHbIX JTamax Hux
(¢opMupoBaHusi, ONKCAHHE KAJ OLeHUBAHUSA
YpoBHHU Jeckpunropsl

Cc(OPMHUPOBAHHOCTH | MUHHMAJIBHBIHI MunuManesbiii | CpegHuid ypoBEHb Bricoknii
KOMIIETEHIINH (1i1), YpOBEHb HE YpOBEHb (xopor1wo) YPOBEHb

WHIUKaTopa (OB) JOCTUTHYT (ymoBieTBOpUTEN 4 6amna (OTIM4HO)

(HeynosnerBopur BHO) 5 6annos
€JIHHO) 3 Gata
2 Gama

YK-2. CnocoGeH ynpaBisiTh IPOSKTOM Ha BCEX ATAMax ero KU3HEHHOT'O KA
Pe3ynbTatsl OTCyTCTBYIOT He B nosHOM B nocrarounoi Ha Beicoxom
o0yueHus: HaBBIKU Mepe CTETIeHH ypOBHE
Hnouxamop: (bopMyIUPOBKHU IPUCYTCTBYIOT MIpeICTaBICHbI MPEICTABJICHBI
NI-1.YK-2. LU [IPOEKTA, HaBBIKU HaBBIKU HaBBIKU
@opMyIHMpyeT LENb | ONPEACIICHUS (bopMyIUPOBKHI (hOpMyYITHPOBKH (bopMyIUPOBKHI
MIPOEKTA, COBOKYITHOCTH LEJH MTPOEKTA, NN TTPOEKTa, LEJN TTPOEKTa,
ornpezaenser B3aMMOCBS3aHHbBIX | ONpeAeICHUs orpeeneHus ornpeaeneHus
COBOKYITHOCTb 3azad, COBOKYITHOCTH COBOKYITHOCTHU COBOKYITHOCTH
B3aMMOCBS3aHHBIX | 00ECHEYMBAIOIINX | B3aUMOCBS3aHHBIX | B3aMMOCBSI3aHHBIX | B3aUMOCBSI3aHHBIX
3amad, ee IOCTIDKEHUEe U | 3a7ad, 3azad, 3amad,
o0ecneuynBarOIIUX | OMpeneIeHHs oOecreynBaroMX | 00eCneunBalOIUX | 00eCIeUnBAIOIINX
ee JIOCTIKEHUE 1 OKUJJAEMBIX €€ IOCTIKEHUE U | €€ IOCTIKEHUE | ee TOCTIKEHHUE U
ornpezaenser pe3ybTaToB onpezeneHus orpeeNeHus ornpeaeneHus
OKUJaeMble pelieHus 3aaaq OKHJJAEMBIX OKUJAEMBIX OKUJJAeMBIX
pe3yJIbTaThl pe3ynbTaToB pe3ynbTaToB pe3ynbTaToB
pelIeHus 3a1a4 pelIeHus 3a1au pelieHus 3a1a4 pelieHus 3a1a4u
Hnouxamop: He ymeer He B nosHOM B nocratounoii Ha Bricoxom
Na-2.YK-2. pa3pabartbIBaTh Mepe crocoOeH Mepe CrocoOeH ypoBHE crioco0eH
Pa3pabatbiBaer IUIaH I€UCTBUI pa3pabaTbIBaTh pa3pabatbIBaTh pa3pabatbIBaTh

IUIaH AeUCTBUI
JUISL pEeUIeHUs
3a71a4 MPOEKTa,
BbIOUpas
ONTUMAIBLHBIN
croco0 ux
pEeLIeHHUs], UCXOs
U3 JIEHCTBYIOIINX

MMEIOIINXCSA UMEIOIINXCS MIPaBOBBIX HOPM U | MPABOBBIX HOPM U | IPABOBBIX HOPM U
pecypcoB u pecypcoB u UMEIOIIHNXCS AMEIOIINXCS UMEIOTIHUXCS
OTrpaHUYECHUN OTpaHUYECHUN pecypcoB u pECypcoB U peCypcoB u
OTpaHUYECHUHN OTpaHUYECHUH OTpaHUYECHUH
HUnouxamop: He cniocoben He B nosHOM B nocrarounoi Ha BricoxoMm
Na-3.YK-2. obecreunTh Mepe crocoOeH Mepe crocoOeH YPOBHE CIIOCOOCH
ObecnieunBaeT BBITIOJIHEHHE obecrnevnThb obecrneunThb obecrnevnThb
BBITIOJTHCHHE MPOEKTa B BBITIOJTHCHHE BBITIOJTHCHHE BBITIOJTHCHHE
MPOEKTa B COOTBETCTBUU C MPOEKTa B MPOEKTa B MPOEKTa B
COOTBETCTBHUU C YCTAaHOBJICHHBIMH | COOTBETCTBHH C COOTBETCTBUU C COOTBETCTBHUU C
YCTaHOBJICHHBIMU LEISIMU, CPOKAMHU | YCTAHOBJIEHHBIMU | YCTAHOBJICHHBIMH | YCTaHOBJICHHBIMU

aeiasamMu, CpoKkaMu U

¥l 3aTpaTamHy,

aeisiMu, CpoKaMu

aeisaMu, CpoKaMu

neisiMu, CpoKaMu

3aTpaTaMu, UCXOAS | UCXOIs U3 Y 3aTpaTaMu, U 3aTpaTaMu, Y 3aTpaTamu,
U3 ACHUCTBYIOIINX JIEUCTBYIOIINUX HUCXOIS U3 HUCXOIS U3 HUCXOIs U3
MPABOBBIX HOPM, MPABOBBIX HOPM, JICICTBYIOIIINX JICCTBYIOIIHUX JICICTBYIOIIINX




HAMEIOLNXCSA
pecypcoB u
OTpaHUYCHUH, B
TOM YHCJIIE C

UMEIOIINXCS
pecypcoB H
OTpaHUYCHUH, B
TOM YHCIIE C

IIPaBOBBIX HOPM,
HUMEIOLTNXCS
pecypcoB u
OTpaHUYCHUH, B

IIPaBOBBIX HOPM,
MMEIOLIUXCSI
pecypcoB U
OTpaHUYCHUH, B

IIPaBOBBIX HOPM,
UMEIOLTNXCS
pecypcoB U
OTpaHUYCHUH, B

UCTIOJIb30BaHUEM UCIIOJIb30BaHUEM | TOM YHCJIE C TOM YHCJIE C TOM YHCJIE C

(G POBBIX 1 pOBBIX UCTIONIb30BAHMEM | MCIOJIB30BAaHUEM | HCIIOJIB30BAHUEM

MHCTPYMEHTOB MHCTPYMEHTOB. UPPOBBIX IU(PPOBBIX UPPOBBIX
MHCTPYMEHTOB. MHCTPYMEHTOB. MHCTPYMEHTOB.

VYK-3. Cnoco0GeH opraHu30BbIBaTh U PyKOBOAUTH paOOTONH KOMaH/IbI, BEIpa0aThIBasi KOMaHIHYIO
CTPATETHUIO JUISL JOCTH)KEHUSI TOCTABJICHHON IIeIIH

Pe3ynbTatsl
oOyueHus:
HUnouxamop:
Na-1.YK-3.
VYyacTtByeT B
MEXJINYHOCTHOM U

OTCyTCTBYIOT
HaBBIKM aHAIN3a
BO3MOKHBIX
MOCJIEICTBUN
JIMYHBIX JTeUCTBUU
B COIIMAJIbHOM

He B monHoi#t
Mepe
MPUCYTCTBYIOT
HaBBIKU aHAJIH3a
BO3MOKHBIX
OCJIENCTBUN

B nocrarounoi
CTENEHU
MIPE/ICTABJICHBI
HaBBIKH aHAJIM3a
BO3MOKHBIX
MOCJIEICTBUU

Ha BrIcokoM
YpOBHE
MPE/ICTABJICHBI
HaBBIKM aHAINU3a
BO3MOKHBIX
MOCJIEICTBUN

TPYIIIOBOM B3aUMOJICUCTBUM | JIMYHBIX JEUCTBUM | JIMYHBIX AEHUCTBUU | IUYHBIX JCUCTBUN
B3aUMO/ICIICTBUH, Y KOMaHJIHOMN B COLIMAIbHOM B COI[MAIBHOM B COLIMAIbBHOM
HUCTIONB3YS pabore B3aWMOJICCTBUM | B3AUMOJECHCTBUM | B3aUMOJICHCTBUHU
UHKJIIO3UBHBIN U KOMaHIHOH 1 KOMaHIHOH 1 KOMaHIHOH
MOIXO0/, pabore, u ctpout | pabore, U CTpOUT | paboTe, U CTPOUT
3¢ (HeKTUBHYIO MPOJTyKTUBHOE POyKTUBHOE MIPOJTyKTUBHOE
KOMMYHUKAILHNIO, B3aWMO/JICHCTBUE | B3AUMOAECHCTBUE | B3aUMOJICHCTBUE
METObI C YY4€TOM 3TOTO C YY€TOM 3TOTO C YY€TOM 3TOTO
KOMaH1000pa3oBaH

Vs 1 KOMaHJIHOTO

B3aUMO/JICVCTBHUS

MpY COBMECTHOM

paboTe B paMKax

MOCTaBJICHHOMN

3a/1a4u

Hnouxamop: OrcyrcTBUE He B nmonuon B nocrarounon Ha Beicoxom
Na-2.YK-3. CIOCOOHOCTH Mepe CITOCOOCH Mepe crocoOeH YPOBHE CIIOCOOEH
ObecnieunBaeT OCYILECTBIISATh OCYILECTBIISATh OCYLIECTBIISTh OCYILIECTBIISATh
paboTy KOMaHIbI oOMeH 0oOMeH oOMeH oOMeH

JUIS TIOJTy4eHUs uHbopMaruei, uHpopMaluen, uHbopMarueii, uHbopMaruei,
ONTHUMAJIBHBIX 3HAHUSIMU U 3HAHUSIMU U 3HAHUSIMU U 3HAHUSIMU U
pe3yabTaToOB OIBITOM C OIBITOM C OMBITOM C OMBITOM C
COBMECTHOM YJIeHAMH YJIeHAMHU YJICHAMH YJICHAMH
paboThL, C y4eTOM KOMaH/Ibl; KOMaH/Ibl; KOMAaH/Ibl; KOMaH/Ibl;
WHIUBUTyATbHBIX OIICHUBATh UJIEM | OLICHWBATh UACH | OLEHWBATh MJIEU | OIICHUBAThH UJEH
BO3MOKHOCTEH €€ JPYTUX YJICHOB JIPYTUX YJIECHOB JPYTUX YJIEHOB JPYTUX YJICHOB
YJICHOB, KOMaH/IbI JIJIs1 KOMaH/IbI 7151 KOMAaHJIbI IS KOMaH/IbI JIJIst
HCIIOJIb30BaHUS JOCTHKEHUS JOCTHKEHHS JOCTHXKEHUS JOCTHKEHHS
METOHOJIOTHH MTOCTaBJICHHOMN MOCTaBJICHHOMN MOCTABJIEHHOMN MOCTaBJICHHOMN
JOCTH>KEHUS eI eI (7t eI

ycrnexa, METOJIOB,

MH(OPMALIMOHHBIX

TEXHOJOTHIN 1

TEXHOJIOTAMN

dopcaiita

Hnouxamop:

He ciocoben

He B monnom

B nocraTrounon

Ha BricokoM




NA-3.YK-3.
ObecneunBaer
BBITTOJIHEHUE
MOCTABJICHHBIX
3aJa4 Ha OCHOBE
MOHHUTOPHHTA
KOMaHHOU pabOThI
¥ CBOEBPEMEHHOTO
pearupoBaHus Ha
CYIIECTBEHHBIE
OTKJIOHEHHSI

cO0II0IaTh
HOPMBI U
YCTaHOBJICHHBIE
npaBuia
KOMaHIHOM
paboThI; HECTH
JTUYHYIO
OTBETCTBEHHOCTD
3a pe3yJibTar,
peanusyer
WHKJTFO3UBHBIN
MOJIXO0J B
COIMAJIEHOM H
npodeCcCHOHAIIbH
oM
B3aUMOJICHCTBUU

Mepe CrocoOeH
co0Ir01aTh
HOPMBI U
YCTaHOBJICHHBIC
npaBuUIIa
KOMAaHIHOH
paboThI; HECTH
JTUYHYO
OTBETCTBEHHOCTh
3a pe3yibTar,
peauzyer
WHKIJIIO3UBHBIN
MOJXO/I B
COLIMAJILHOM U
npodeccuoHanbH
oM
B3aMMOJICHCTBHU

Mepe CIocoOeH
coOIro1aTh
HOPMBI U
YCTaHOBJICHHBIE
npaBuIia
KOMaHIHOH
paboThI; HECTH
JTUYHYIO
OTBETCTBEHHOCTD
3a pe3yJIbTar,
peanuzyer
WHKIJTIO3UBHBIN
MOJXO/I B
COIIMAJIEHOM H
npoecCuoHaIbH
oM
B3aUMOJICHCTBUH

ypoBHE criocoOeH
OO0 1aTh
HOPMBI U
YCTaHOBJICHHBIC
npaBuIia
KOMaHHOH
paboThI; HECTH
JTUIHYO
OTBETCTBEHHOCTD
3a pe3ynbTar,
peanuzyer
WHKIJTIO3UBHBIN
MIOJXO/I B
COLIMAJILHOM U
npodeccuoHambH
oM
B3aNMOICHCTBUU

OnenuBanue ypoBHS CPOPMHUPOBAHHOCTH KOMIETECHIUH IO IUCIMILIMHE OCYIIECTBIISIETCS Ha
ocHoBe «IlonoxeHus o MPOBENEHUU TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUYHOM aTTeCTalluu
o0yuyaromuxcs 1mo o0pa3oBaTebHBIM MTPOrPaMMaM BBICIIETO 00pa3oBaHMs — IporpaMMamM OakaiaBpHara,

nmporpamMmam CICHAINTETA,

mporpaMMaM Maructparypsl — B DenepaqbHOM ToOCyIapCTBEHHOM

ABTOHOMHOM 00pa30BaTEIbHOM yUpeXIeHUH BhIciiero oopasosanus «CeBepo-KaBkasckuii denepanbHblit
YHHMBEPCHUTET» B aKTYyalIbHOM pellakLuy.




OueHovHbIe cpeacTBA /sl IPOBEPKHU YPOBHS CGOPMUPOBAHHOCTH KOMIIETEHIUH

Homep
3ajaHus

IIpaBUIBLHBIA OTBET

Copnep:xaHue BONpoca

KoMmnerenuus

Ounas dhopma o0ydeHus - 2 ceMecTp; 3aouHas popma oOydeHus - 2 ceMecTp

[aiite onpeneneHue NOHATHIO KAHTUKPU3UCHBINH PRy

VK-3

Kopnoparuszbiit
UMUK OpraHu3alun

BrumuTe npomnyiieHHbIe C10Ba.

. — 9TO LIEJIOCTHOE BOCHPUATHE KOMIIAHUU
pa3J'II/I‘IHLIMI/I LEJIEBBIMUA ~ AYJUTOPUSMH, KOTOpOE
dopmupyeTcss Ha OCHOBaHMM WHQPOpPMAIMUA O €e
JeSITeIbHOCTH.

VK-3

Bce nepeuncnennoe

Kakve w3 mepeunciaeHHBIX MapaMeTpoOB MPUCYITH
KPU3UCHOM CUTYalLlUHU:

1) cremenp yrpo3sl JKU3HH, O€30MACHOCTH H
CyILIECTBOBaHUS KOMIIAHUU;

2) orpaHUYEHHE BPEMEHH ISl IPUHSITHS PEIICHNUS,

3) cTpecchl y OTBETCTBEHHBIX JIUIL;

4) MOBBIIIIEHHOE JIABJICHUE HA KOMIIAHUIO CO CTOPOHBI
00IIECTBEHHOCTH 1 CPEJICTB MAaCCOBOM MH(OPMAIIHH.

YK-2

Jaiite onpenenenune noustuio «lladbmucutmy»

YK-2

CObITOBAS IIOJINTUKA

Brummre npomnyieHHoe onpeaeicHue.

...... — KOMILJIEKC MEPOIPUATHI MO MIaHUPOBAHUIO
u MPaKTUYECKOH peanu3anu METOIOB
pacrnpoCcTpaHEHUs U pacipeielieHusi TOBapOB OT MECT
HUX TMPOU3BOACTBA OO0 KOHCYHBIX HOKyHaTeHeﬁ, a
TaKke oOIleHKe A(DPEKTUBHOCTH TPEMIOKEHHBIX |
BHEJIPEHHBIX MHCTPYMEHTOB

YK-2

CnoHcopcTBO

Brommire npormymieHHoe onpeieneHue.

—  UHCTPYMEHT [uia  oOecreueHHs
KOPHOPAaTHUBHOM COIMAJIbHOW OTBETCTBEHHOCTH, B
COOTBETCTBUH C KOTOPHIM NpeANpHUsITHE (PUHAHCHPYET
COIIMAJIbHO-3HAYNMbIE MEPOTIPHSTHUS

VK-3

TepMUH aHTUKPU3UCHOE YTIPABJIEHHUE — 3TO:

A) ympaBisieMblii Tpolecc MPEeIOTBpAlllCHUS U
IPEOAOTCHHUsI  KpU3UCa,  OTBEYAIOIIMH  LIEeIsIM
OpraHM3allil W COOTBETCTBYIOLIUN OOBEKTUBHBIM
TEHJCHIIMUSIM €ro Pa3BUTHUS;

b) yIpaBlieHUuE ornpeaenéHHbIM o0pa3zom,
IpeIBUsLIEe OIACHOCTh KpHu3Huca,
MpelyCMaTPUBAIONIUI aHAIN3 CUMITOMOB U Meps 110
CHIDKEHHIO KPH3UCa M UCIIOIb30BaHUs (PaKTOPOB /ISt
JAIbHEUIIIET0 pa3BUTHS;

B)  nmnepBoHauanbHOE ~ BHENIHEE  IPOSBIICHUE
KPU3HCHBIX SIBJICHHIA.

VK-3

Yo HE  saBnsercs XapaKkTepHOU yepTou
AHTUKPU3UCHOTO yIPABIECHUS:

A) Kpu3HCBI MOXHO TMpEIBHUIETh, OXUAATH U
BBI3bIBATh;

b) kpu3uchl B onpeseneHHON Mepe MOXKHO YCKOPATb,
IIPEBapsITh, OTOJBUTAT;

B) kpusucel B HMTOre HECYT TOJBKO HEraTHBHBIE
MIOCIIEACTBUSI;

') xpu3nucaMu MOYKHO YIPAaBJISTh;

YK-2




J1) ynpaBieHue mpolieccaMd BBIXOJa M3 KpHU3UCa
CHoco0HO YCKOPSITh ITH IPOLIECCHI u
MUHHMHU3UPOBATH MX MOCIEICTBHUSI.

Uto HE oTHOCHTCS K CBOMCTBAM aHTHUKPU3UCHOIO
yIpaBIeHUS

A) THOKOCTH M aIaITUBHOCTH

b) ycunenue neHTpanu3anuy ynpaBaeHUs

B) nuBepcudukanus ynpapieHus

') ycuneHne MHTErPallMOHHBIX MTPOIIECCOB

J1) neneHTpann3anus yrnpaBicHUsI.

YK-2

10.

Junarnoctuka

OnpenencHue  COCTOSHHUS  OOBEKTa, TMpEIaMeTa,
SBIIEHUS WM Tpollecca, MOCPEACTBOM pealln3aluu
KOMILJIEKCa HCCJIEI0BATENbCKUX npoienyp,
BBISIBJICHHSI B HUX CJIA0BIX 3B€HBEB — ITO. ..

VK-3

1.

AHTUKPU3ZHCHOTO
yIIpaBJICHUSA

[Tponomkure ¢pazy: «Meromonorus pa3pabOTKu
KPU3UCHBIX  SIBJICHWI, CTpaTerus W  KayecTBO
AHTUKPU3HUCHBIX nporpamm, OICPaTUBHOCTDH n
rHOKOCTh  YIPaBJICHHUA,- 3TO (PAKTOPBL, KOTOpHIE
onpenensiioT 3PHEeKTUBHOCTD. .. »

YK-2

12.

PennxunupuHr

[IpeoOpazoBanue  ¢upMmbl, MpeaycMaTpUBAOIIEEe
MIEPEeX0JT OT YIPABICHUS OTACIBHBIMU ONEPAUSIMH K
VOpaBIEHUIO  MEXK(PYHKIHMOHATbHBIMU  OH3HEC-
IIpoIeccCaMy, 3aKaHIMBAIONIIMICS YIOBJICTBOPCHUEM
noTpeOHOCTEH BHEILIHUX (pPBIHOYHBIX) u
BHYTPU(DHUPMEHHBIX KJIMEHTOB — 3TO ...

YK-2

13.

VYmpasnenue uppoBoil penyTanueil — 3To 3HAYUT:

1) paGoTath ¢ OT3bIBaMHU O OU3HECE WM TIEPCOHE

2) otcnexxuBath U youparh u3 CeTn HeraTus

3) BeCTH aKTUBHYIO peKJiaMy OM3Heca U TIEPCOHBI B
Cern

4) paborarb Hang GOPMHPOBAHUEM Y3HABAEMOTO
ceTeBoro obpasa Ou3Heca WK IePCOHBI

VK-3

14.

Hesepno

BepHo nm yTBepkaeHue, 4To mudpoBas pemyTamus
Ba)KHA TOJIBKO IS OM3HEca, CBSI3aHHOIO C OHJIAMH-
npoaaxamu?

YK-2

15.

Hesepno

BepHO nu yTBEpKIEHUE, YTO €CIU y IEPCOHBI WU
KOMITAHUU HET COOCTBEHHBIX ILIOIAA0K B IHTEepHeTe,
TO 3aHMMATKCS yIpaBICHUEM IUPPOBOH permyTanueit
He TpeOyercs?

YK-2

16.

IlepBsiii mar npu pa3paboTKe CTpaTeruy yupaBieHUs
penyTamuen — 3To. ..

1) MonutopuHr

2) [Tokymka OT3bIBOB

3) 3amyck pekiamsl

4) Coznanue OpeHia OM3Heca WU IEPCOHBI

YK-2

17.

Uro Takoe nenesas ayautopusi B Cetu?

1) sTO0 ayauTOpusi MOTEHIMAIBHBIX MOTpeOuTenei
MHPOPMALIUU O KOHKPETHOM II(PPOBOM OOBEKTE HITH
cyOBeKTe

2) 970 OJIMKANIINN KPYT BaIIero CETEBOrO OOIICHUS,
OTPaHWYEHHBIH TEMH TOJB30BATEISIMH, KOTOPbHIE
3HAIOT BaC B pEAIbHOM KU3HU

VK-3




3) aro ayautopust (GOpyMmMOB, TPYII B COLCETAX H
JPYTHX CETEBBIX IUIOMIAA0K, I/I€ BBl IOSIBISETECH
Jare BCEero

18.

BepHo s yTBepKIeHHE, UYTO  OCHOBHBIC
COCTAaBIISIIONIUE CTpAaTeTud IU(POBON penmyTanuu
OJIMHAKOBBI KaK I KPYIMHOro OW3HEeca, Tak W JJIs
00bIuHOrO MoJib3oBareis Ceru?

1) Bepno

2) HeBepno

VK-3

19.

Uro takoe «Iddext Crpeiizangy?

A) Yem axTHBHEE MOJIb30BATENb IBITAETCS YIAIUTh
uHbopMaInio, TeM OoJblliee paclpoCTpaHEHHE OHa
nosydaet B Cetu

b) Bce dororpadum 3HamMeHuTOCTEH, 3arpy’KCHHbBIC B
CeTb, MOXHO CBOOOJHO  HMCHOJL30BAaTh s
COOCTBEHHBIX HYX]

B) Henp3s 3arpyxats B CeThb poTorpaduu 1oMoB 6€3
coriacus UX COOCTBEHHUKOB

') Yem BbIIIE WCK 3a MOpPANBHBIA ymepd 3a
HECOTJIACOBAaHHOE pa3MelleHHe TNYHON HH(OpMaluu
B CeTH, TeM BBITIE MOMYJISPHOCTH 3TOM MH(DOpMarn

VK-3

20.

Google

Camas nomyssipHasi mouckoBas cuctema B Poccun (B
HACTOSIIEe BPEMsi) — 3TO ...

VK-3

21.

Jlaiite onpenenenue 1eneBoi ayautopun B Cetu?

YK-2

22.

MOHUTOpPUHT

Crpateruss ymnpaBieHUs UIUPPOBOM pemyTanuei
OCHOBaHa Ha  4YeThIpeX  OCHOBHBIX  JTalax:
, pabora ¢ HeraTuBOM, paboTa C

no3utuBoM, SERM. Kakoii aTan nponyiieH?

VK-3

23.

PaGora ¢ mo3utuBoM

Kaxkoit n3 sTanoB crpareruu ynpapieHUs ITUGPOBOMA
penyTaiueil Ha3bIBaAIOT «IIOCEBAMM» ?

YK-2

24.

Urto sBAsieTCSs KOHEYHOW IICJIbI0 padOTHI C CETEBOM
LEJIEBOM  ayJUTOpPUEH N0 CO3JaHUI0  XOPOILIEH
pernyTanuu A o0bekTa uiu cyonrekra B Cetu?

A. YcroiiunBoe y3HaBaHUE 00BEKTa UIIH CyOBeKTa

b. Xopoiee 3HaKOMCTBO ¢ 00BEKTOM HIIU CYOBEKTOM
B. TIlomHocThi0 CHOPMHPOBAHHBIH M XOPOILIO
y3HaBaeMbI CETeBOM 00pa3

I'. Pekomenganus

YK-2

25.

UYto Takoe MOHUTOPUHL?

YK-2

26.

Coueranune oboux

THUIIOB

Kakoii Tum MoOHWTOpWHIra JIyynie MOAXOAUT IS
paboThI ¢ KOPIOPATUBHOM peNyTalHe — pyqHOl WIn
ABTOMAaTU3UPOBAHHBIN?

VK-3

27.

paboTa ¢ HeraTuBOM

— 3TO CcHCTE€Ma MEpOIPHUATUH, BBHIOJHEHUE
KOTOPBIX HAIpPaBICHO HAa YMEHBIICHUE WU TIOJHOE
HUBEJIMPOBAaHHE HETaTUBHBIX  YINOMHMHAHUK 00
00BEKTE yNpaBIeHUsl peryTalueit

VK-3

28.

VY nanenue u
BbIIaBJINBAHNC

OcHOBHEBIC BUBI pa6OTBI C HCTraTHMBOM Ha3bIBAKOTCA ...

VK-3

29.

HET

BepHo 5m yTBepkaeHHE, YTO OBICTpOE yAalleHUE
HEraTUBHOM HMH(pOpMAIMM BCerja TrapaHTUPYET
3alUTY OT PENYTAalMOHHOIO CKaHaaa?

YK-2

30.

A

Yro Takoe 00THI?

YK-2




A. KommnbloTepHblE MPOrpaMMbl, LENbI0 KOTOPBIX
CITY)KUT cOOp WJIHM pacrpoCTpaHeHHe WH(OpPMAIUU B
Certu (+)

b. Pa3HOBUHOCTH BUPYCOB

B. ®eiikoBble cTpaHuIbl, HcCHOIb3yeMble SMM-
CHELMAINCTaMHU Ul PACIPOCTPAHEHUs] HEraTUBa

31.

Yro takoe SERM?

VK-3

32.

CO3JaHnuC «OCTPOBOB
KOHTCHTAa»

Kakoii u3 uactpymentoB SERM 6Gonee s dexTrBen:
MOKYMKa KOHTEKCTHOW pEKJIaMbl WM CO3J/IaHUe
«OCTPOBOB KOHTEHTa»?

YK-2

33.

Kakoii acniekt OpenawHra Tpedyercs s paboThl C
1 poBoi pernyTamnueii?

A. Co3nanne yHUKaIbHOIO CETEBOro 00pasa

b. Heiimunr (kak npuaymats ums B Cetn)

B. Ilogbop yHHMKanbHOW IIBETOBOM MANUTPBI IS
o(opmiIeHHs: COOCTBEHHBIX CETEBBIX IMJIOLIAI0K

I". Bce BbllenepeyurciaeHHble BAPUAHTBI

YK-2

34.

Her

BepHo nmu yTBepkAeHHE, YTO (PUPMEHHBIH CTUIL U
YHUKQJIBHBIA CETeBOM 00pa3 HYXEH TOJIBKO ISt
yIpasieHusi KoprnopaTuBHo penyrauueit B Cetu?

VK-3

35.

Her

BepHo nu yTBepik/ieHHE, UTO €CIU Y KOMIIAHUU YKe
ecTb (PUPMEHHBIA CTWIb U y3HaBAE€MBbIH JIOTOTHUI, TO
sTanm paboThl, cBsi3aHHBIM ¢ Openaunrom B Certw,
MO’KHO MPOIYCTUTH?

VK-3

36.

a

BepHo nm yTBepxkaeHHE, UYTO €CIM HeratuBa B
MOUCKOBBIX BbIJauax 00 O0OBEKTe yINpaBiIeHUS
penytauueil B Cetu HeT B nepBbIX 10-15 pesynbraTax
¥ HET HeTaTHBHBIX MOJICKA30K, TO 3TOT 3Tall pabOTHI C
1MdpoBoi permyTaneld MOKXHO MPOMYCTUTH?

YK-2

37.

MonuTopUHTr

[TepBblii mar npu pa3paboTKe CTPATEruy yIpaBJICHUS
pernyTaimei — 371o...

YK-2

38.

BOonpIIMHCTBO MOJIB30BAaTENIEd INPOCMATPUBAIOT B
pe3yibTaTax NOUCKOBOW BbIIAUH:

A. He nanblie nepBbIX Tpex crpaHul (mepssie 30
pE3yNIbTaTOB)

b. He pmanmpmie mepBbIX ABYX cTpaHul (nepsbie 20
pE3yNIbTaTOB)

B. He panmpme mnepBoi crpaHuisl (mepBeie 10
pE3yNIbTaTOB)

I'. noka He HalyT TO, YTO MILYT

VK-3

39.

Yro Takoe nenesas ayauropus B Cetu?

A. 9TO ayauTopusl TOTCHIMAIBHBIX IMOTpeOuTeNneit
uHbOpMaIMK 0 KOHKPETHOM LU(POBOM O0OBEKTE HIIU
cyOBeKTe

b. aT0 Gnmmxkalmuii KpyT Ballero CETeBOro OOIIEHUs,
OTPaHUYEHHBIH TEMH TIOJH30BATENSMH, KOTOpHIE
3HAIOT Bac B peajbHOMN KU3HU

B. 10 aymutopus (opymoB, TpymIl B COICETIX H
JIPYTUX CEeTEeBBIX IUIOIIAZOK, IJ€ BBl TMOSBISETECH
yale BCero

VK-3

40.

SMM

... — 9TO KOMILJIEKC MEPOMPHUITHIA MO MPOJBHKEHUIO
OpeH/1a B COIMATbHBIX

YK-2




CCTAX, a TaKKC BO3MOXHOCTL AJId HOTpe6I/ITeJI$I
BBICKA3aThCS U OBITH
yCHBHHaHHBmL

41.

CTparerus

BcraBbTe HY)KHOE ITOHATHE B YTBEPKIACHHE:

« OIUCHIBAET KaKue UMEHHO 11aru OyayT
IIPEIIIPUHATHI IS JOCTHKEHUS LEJIeH B
MapKETHHIE».

YK-2

42.

Bruser nm 1mmdpoBas penyranus HAmpsAMyr Ha
puOBLIL OM3Heca?

YK-2

43.

Bepuo nu ytBepxkaenue o Tom, uto SERM — 310 yacth
oOmieil crpareruu MO  yOpaBlIeHUIO ITUGPOBOM
penyTaiyeil Ou3Heca WK MepCcoHbI?

VK-3

44,

KaxkoBa Baiia noteHiaibHas ceTeBas ay AUTOpuUsi?
A. menbiie 50 mons3oBaTenei

B. 6oibI1IE THICIYH TOIL30BATENEH

B. OoJbIlie HECKOIBKHUX THICSY IT0JIL30BATEIEH

. 92,8 MWIIMOHOB nob30BaTeNel Pynera

I'. 4,5 munmapia nosip3oBateneit Cetn

VK-3

45.

Bepno

BepHo nm  yTBepKIeHHE, UTO  OCHOBHBIC
COCTaBJIAIONIUE CTPATeruH IU(POBON permyTanuu
OJIMHAKOBBI KakK ISl KPYIHOTOo OW3Heca, Tak M IS
00BIYHOTO noJb30Barenst Cetu?

YK-2

46.

Penyranus

— mpuoOperaemast  KeM-HHOyIb  OOILIECTBEHHAs
OLICHKa, oOlIee MHEHHE O KayeCTBax, JOCTOMHCTBAX
1 HEJ0CTaTKaX KOro-HUOY/Ib.

YK-2

47.

YCTONYUBBIE

KongnukrHbie CUTYyalluH, KOTOpBIE MOTYT
CYILIECTBOBATh JIOCTATOYHO JOJIT0 — JaXke, HECMOTps
HA yCWIUS, MpealNpUHUMAaeMble PYKOBOACTBOM
OpraHu3ali — ... KPU3HUCHI

VK-3

48.

AJMUHHCTpaTUBHAS

Kak  HasbiBaeTcst  (QyHKIMA  aHTUKPHU3HCHOTO
YIPaBISIOLIETO, 3aKJIIOYAIOINASACS B IOCTAHOBKE UM
Ha OCHOBE aHajM3a CUTyallMM U MPOTHO30B Iieneit
OpraHu3aly, KOOpAUHAIMK Pa3pabOTKH CTpaTeruu U
cocCTaBJIeHus I1aHa?

VK-3

49.

AHTHKPHU3HCHOE

VYrnpasnenue, B KOTOPOM MOCTaBJIEHO ONTUMaIbHBIM
00pa3oM TpeaBUICHHE OMACHOCTU KpU3HCA, aHAIHU3
€ro CUMIITOMOB, MEp MO CHIKEHHIO OTPHUIIATEIbHBIX
MOCNEACTBUIM U HCIMONb30BaHUE (DaKTOPOB KpHU3Hca
JUISI IOCJIEYIOIIEr0 Pa3BUTHUSI HA3bIBACTCH ...

VK-3

50.

DKCIepTHO-
MHHOBAIMOHHAs

Kak  HasbiBaeTcst  (QYyHKUMS  aHTUKPHU3HCHOTO
YIPaBIISIOMIET0, 3aKJIIOYAIOIIAsACS B IOCTOSHHOM,
LIEJICHAIIPABJICHHOM 3HAaKOMCTBE C HOBLIECTBAMM B
pa3anuHbIX chepax IKOHOMUKHU U T.I1.7

VK-3

51.

LIEJIEBOM ayIUTOpHUEN

Bnumure nponyieHHOE CIOBO B HY>)KHOM MaJIEXKe.
Jloomn (rpynma nWiy), KOTOPBIX MOYKHO OXBAaTHTh
ONpeIeTICHHBIM CpEeACTBOM pEeKIIaMBbI u
ornpeziesIeHHbIM 00palleHueM, Ha3bIBAKOTCH ...

VK-3

52.

b)

Uro Takoe 1eneBoe AeiCTBUE MOIb30BATENs Ha caifTe?
VYkaxxute HanOoJiee MPaBUIBLHBIN U TIOJTHBIN OTBET.

a) lleneBoe melicTBHE — 3TO 3BOHOK MOTEHIIUAIBHOTO
KJIMEHTa B 0 MC KOMIaHUU

VK-3




b) LleneBoe neCTBUE HA CAMTE — ATO TaKOE JICHCTBHE
KOTOpO€  JEMOHCTPUPYET  3aWHTEPECOBAHHOCTh
MOJIB30BAaTCJIsI B TOBAPEC WJIM YCIIYI'€ KOMIIAHHUU: KIJIMK
Ha oTpeeICHHY IO KHOIIKY, MOCEIICHUE
OTIpe/ICIEHHOM CTPAHMUIIBI, 3aMIOTHEHUE (DOPMBI

c¢) lleneBoe nmelicTBHE — ATO BpeMsl, KOTOPOE
IPOBOAMT IIOJB30BATCIIbL HA caure

Kakoit WHCTpyMEHT TpOJBIWKECHHUS OpeHaa B YK-2
JOJITOCPOYHON TIEPCHEKTUBE C OOJNbIICH JoNei
BEPOSITHOCTH MPUBJIEUET HA CAWT IOCETUTENs C
53, 5 MUHHUMAJIbHOW CTOMMOCTBIO 3aTpaT?
a) KonrekcrHas pexinama
b) Pabora ¢ conmansHbIMH CETIMU
¢) IlouckoBas onTumM3anus
d) bannepHas pexiama
[IpoaBuXkeHHE B COLMANBHBIX CETAX OJHO3HAYHO YK-2
NPUBOJIUT K:
a) YBEJIWYEHHUIO IPOAAK
54. c) b) Pocty Tpaduka Ha caiit
¢) JlosmpHOCTH MOTpEOUTENCH
d) Usmenennto mH(OOPMAIIMOHHOTO TOJST KOMITAHUHU
(Obpenpa)
Brnummre nponymeHHoe CII0BO B HY)KHOM IaJIexKe. YK-3
DJeMeHT cucTeMbl KOMMYHUKAIIUM OpeH 1a, KOTOPBIH
COCTOUT W3 OCHOBHBIX (ONHCHIBAIOIIUX TOBAp |
55. Mu¢ 6penaa BHYTpEHHE COTJIACOBAHHBIX ), ONMaronpuUsTHHIX
(omHChIBArOIINX KellaeMble " peanbHbIE
NPEeUMYIIEeCTBa) U YHUKAIbHBIX (OMHMCHIBAIOIIUX U
¢ GepeHIMPYIONTNX ) ACCOMUAIIHA — 3TO ...
Brumure npomynieHHoe CI0BO B HY>)KHOM MaIexke. YK-2
56 ¢ dexTh OTHOCUTENBHO TPOYHBIE MBICICHHBIE aCCOIHAIIN
' KOMMYHHKaIUU Oyayliero moOKymaTens, CBs3aHHbIE C JAHHOM
TOProOBOM MapKOM — 3TO ...
YcTaHOBUTE COOTBETCTBHUE: YK-2
1. IloTpeGHOCTD B KaTEropuun
2. OcBEIOMIIEHHOCTb O TOPrOBOM Mapke
3. OTHOLIEHNE K TOPrOBOM Mapke
4. Hamepenue KynuThb TNPOIYKT OIpEeICHHON
MapKH
5. CogeiicTBHE OKYTIKE
I-c
2-b a) YBEpeHHOCTh TOKyMaTedass B TOM, 4TO (PaKTOPbI
57. 3-¢ MapKeTHHra (caM MpOAYKT, 1IeHa, peKjamMa U KaHaJIbl
4-d peanu3alyn) He 3aTPYAHAT MOKYTIKY.
5-a b) CrocobHOCTh TMOKymatenas WACHTU(DUIUPOBATD

(y3HaTh WM BCIOMHHTH) TOPrOBYIO MAapKy JIaHHOMU
TOBApHOW KaTreropuu B 0OBEME, TOCTATOYHOM JIst
COBEPIICHUS MOKYTKH.

c) Ilpu3nanue moKymareneM, 4YTO NPHOOPETCHHUE
U3JIeNUsT WIM YCIYyTd HEOOXOIUMO JUIS CHSTHS
OIIYII[AEMOTO HECOOTBETCTBUS MEXKIY TEKYIIUM H
JK€JIaeMbIM MOTHUBAIIMOHHBIM COCTOSIHHEM.




d) Pemenne mokynarens npuoOpecTH  JAAHHYIO
TOPrOBYIO MapKy WJIU MPEANPUHATH UHbIE AEHCTBUS,
CBSI3aHHBIE C MTOKYITKOM.

e) OmeHka TOKymaTeJeM CIIOCOOHOCTH TOPTOBOM
MapKH COOTBETCTBOBATH €I0 TEKYIIEMY MOOYKICHHUIO.

38.

I[aﬁTe onpeacICHUC NOHATHUIO «riodanpHas MapkKa»

YK-3

59.

dbunocodum

BrimmmmTe npomynieHHoOe CI0BO B HY>)KHOM MaJIexKe.
[lpn pa3paboTke ... Mapku BaXHO YYHTHIBAThH
CTpaTeTUYECKUe MEPCIIEKTUBBI IEATEILHOCTH (HUPMBI
B COOTBETCTBYIOIIEM  CETMEHTE  pBIHKA, B
OTpPENICJICHHOM pETHOHe, C €ro KyJIbTYpHBIMH,
HAllMOHAIBHBIMH, PEJIUTUO3HBIMHU, S3BIKOBBIMU |
JPYTUMH OCOOCHHOCTSIMH.

YK-2

60.

ucTopuu OpeHna

Brummre npomnymeHHOe CJI0BO B HY)KHOM TMaIeKe.
HaGop MapouHBIX accoluanuii, CBS3aHHBIX C
JIETEHION CcO3/1aHus OpeH/1a, U UCTOPUH, CBSI3aHHBIX C
pa3BUTHEM OpeHJa — 370 ...

YK-2

61.

MeauiiHas pCeKi1aMa

BrmmmTe npornyIeHHoe CI0BO B HYKHOM IaJEXKe.
AHajor  Kjaccuyeckoil — OaHHEpPHOM  peKJiaMbl,
pa3meniaeMblid Ha

pa3iIMuHBIX caiiTax B Bue OaHHEpa WM TEKCTOBO-
rpaduueckoro 610ka — 310 ...

VK-3

62.

TOBapHBIN 3HAK

BrummmTe npomnyiieHHOe cI0BO B HYKHOM IaJIexKe.
Mapka unm ee 4acThp, 3alUIIEHHBIE FOPUINYECKH, YTO
AT HUX COOCTBEHHUKY HCKIIIOYUTEIIbHOE MPaBO
UCIIOJIb30BaTh MAPOYHOE UMS MJIM MAapOYHbIM 3HAK —
31O ...

VK-3

63.

accolualmmn

BrmmmiTe nporyneHHoe cI0BO B HY>KHOM IaJIexKe.
O06pa3 OpeHia — YHUKAJIBbHBIN U 1IEJTOCTHBIN KOMIUIEKC
CBS3aHHBIX C TOProBOoW  Mapkoi  (OpeHmoM)
YCTOWYUBBIX ..., KOTOPBIA XOTENHW Obl MOMECTUTHh B
CO3HaHHWE MOTpeduTeneil pa3paboOTIUKK TOPrOBOMH
MapKH TUTST obecrieueHus dhopmMupoBaHHS
JOJITOCPOYHOTO MPEANOYTEeHUSI K HEl M pocTa Yuciia
ee JIOSIbHBIX OTpeOuTeNei.

VK-3

64.

JIOHI'prUa

Bnumure npomnyieHHOe CIOBO B HY>KHOM MaJIEXKeE.
OO0béMHass cTaThsi C MYJbTUMCIUWHBIMH WA
MHTEPAKTUBHBIMU AJICMEHTAMH — ...

VK-3

65.

I[aﬁTe ONIpCACIICHUC ITIOHATUIO KKOMMYHUHKAITUSA

YK-3

66.

KOHTEKCTHast
pekinama

BrmmmuTe nporyeHHoe CII0OBO B HY>KHOM ITaJIeKe.
Bung  nmuHamMM4yeckoro  pasMelleHHss — MHTEPHET-
peKJIaMbl, KOTJa PEeKJIaMHOE OOBSIBICHHE OJIU3KO K
KOHTEKCTY caiiTa, Ha KOTOPOM OHO Pa3MeIaeTcs, Ui
3arpocam MOCEeTUTENS — 37O ...

VK-3

67.

IPSMOI MapKETHHT

Bruiure npomyeHHoe CJI0BO B HYKHOM IaJexKe.
Pa3HOBUIHOCTE KOMMYHMKAallHOHHON aKTHBHOCTH, B
OCHOBE KOTOPOM IIPSIMOM JIMYHBIA KOHTAKT C
NOJy4aTeleM COOOLICHUS C LEJIbI0 IOCTPOUTH
KOMMYHHKAIHMIO U IOJTYYUTh NPUOBLIb — 3TO ...

VK-3

68.

palnoHaIbHbIC
BBITOJIbI OpeHIa

BrmmmTe npomnyiieHHOe cI0BO B HYKHOM IaJIexKe.
HaGop MapouHbIX accolMainuii, CBSI3aHHBIX C
MIPAKTUYECKUMHU BBITOAAMH OT MCIOJIb30BAHUS 3TOTO

YK-2




OpeHJa — 370 ...

69.

Perapretunr (Wiau peMapKeTHHT) B PEKJIAMHBIX
CUCTEMAX — ITO:

a) PexnaMHbIil MexaHHM3M, HOCPEACTBOM KOTOPOTO
OHJIaliH-peKJIaMa HalpaBJIseTCsl TEM MOJIb30BATEINSAM,
KOTOpBIE YK€  TPOCMOTPENId  peKIaMHUpyeMbIi
MPOJIYKT, TOCETUB CAUT peKIamMoIaTes

b) IlepenanpaBiieHue MOJB30BATENS C PEKIAMHOM
IJIOIIAKH Ha cairt peknamoaaTens c
MCIIOJIb30BAHUEM OIPEICTICHHBIX WHTEIIEKTYalbHbIX
MEXaHU3MOB

c) M3meHeHne peKIaMHOrO OOBSBICHUS B PEKUME
pealbHOTrO BPEMEHH B 3aBUCMMOCTH OT TOTO, KaKOM
HMMEHHO I10JIb30BaTENb POCMATPUBAET pEKIamMy

YK-2

70.

CEerMEHTHPOBaHUE
pBIHKA

BrmmmuTe nporyneHHoe clI0OBO B HY>KHOM ITaJIeKe.

IIponecc nmenmenus wiu auddepeHnIHanuu JIFO0Tro
pBIHKA Ha OTJICIbHBIC YaCTH WJIM CETMEHTHI C YUETOM
MHO’KECTBa Pa3IMUHBbIX KPUTEPHUEB M (PaKTOPOB — 3TO

YK-2

71.

accoluanus

Brumure npomyiieHHOe CJI0BO B HY>)KHOM MajIexke.
Bo3Hukaromass B omnbiTe HMHAUBUAA 3aKOHOMEpHas
CB3b MEXIy JBYMS COJCpXAHUAMHU CO3HAHUS
(omymeHusIMM,  MpPEICTaBICHUSIMH,  MBICISIMH,
qyBCTBaMH U TOMY I10J100HOE), KOTOpasi BEIpAXKaeTCsl B
TOM, 4TO TIOSIBJIEHHME B CO3HAHWU OJHOIO U3
coJiepKaHui BlIeYeT 3a COOON M MOSBICHHUE IPYrOro —
310 ...

VK-3

72.

BUpYCHas
pekinama

Brnmmure npomnynieHHoe CJI0BO B HYKHOM IaJIEKeE.
Bun pexinaMHbIX COOOIIEHUH, pacpoCTPaHUTENIMU
KOTOPBIX SIBJSIFOTCS CaMM IIOCETUTENIM NOPTAIOB U
KpPYIHBIX PECypcoB, Oyarojgapsi camMOCTOSITEIbHOMY
(OpMHUPOBAHUIO COJIEPIKAHUS, CTIOCOOHOTO MPHUBIICYD
MOCETUTENIE Ha CalT peKIaMoJaresis 3a CYer
TBOPUYECKOHM, SPKOHM, HEOOBIYHOW MBICTU WU C
MIPUMEHEHUEM JIOBEPUTEIIBHOTO WJIM €CTECTBEHHOTO
IIOCJIAHMS — 3TO ...

VK-3

73.

MOITUOHATEHBIC
BBITO/IBI OpeHIa

BrmmmmuTe mporyeHHoe CII0OBO B HY>KHOM ITaJIexKe.
HaGop MapouHBIX accoIManuii, CBS3aHHBIX C
SMOLMOHAJIBHBIMHN YAOBJICTBOPCHUAMU, KOTOPBIC
MOJTy4aloT TMOTPEOUTENH OT HWCIOJB30BAHUS 3TOTO
OpeHna — 370 ...

YK-2

74.

b)

OnpezneneHue MecTa 4eJ0BeKa B CUCTEME JIENIOBBIX H
MEePCOHAITBHBIX OTHOIICHHI (momunHeHue,
OTYETHOCTh, OTBETCTBEHHOCTb, JAMCTAHTHOCTH) B
OpraHU3aIMOHHOM KOHTEKCTE Ha3bIBACTCS:

a) aHKETHPOBAaHUE

b) mo3unmoHupoBaHUe

C) OIICHKa

VK-3

75.

JICHAWHT

BrinmmuTe nponyIieHHoe CII0BO B HYKHOM MaJIEXKe.
OpHOCTpaHUYHBIN CalT ¢ KpaTkod mHpopMaimei o
TOBApe, yCIyre WM MEPOIPUITHH — ITO ...

VK-3

76.

OpeHI

BrummTe nponyIieHHoe c0BO B HY’KHOM IaJIEXKe.

YK-2




TepMuH B MapKeTHHIe, CUMBOJU3HUPYIOIIUN BECh
KOMILIEKC MH(OpMaK 0 KOMIIAHUH, IPOAYKTE WU
yCIIyTe, — 3TO

77.

JIOTOTHII

Brimmmre npomymeHHOe CI0BO B HY’)KHOM TMaJIeKe.

Coueranue Ha3BaHMS KaKOro-TMOO TOBapa M €ro
rpaUuecKoro HW300paKEHUs, HUCIOIb3yeMOoe JIIs
OouiblIel Y3HaBa€MOCTH OTPEOUTETIEM TOBapa, — 3TO

YK-2

78.

TOpProBasi Mapka

BrummnTe npomnyiieHHOe cIOBO B HY>KHOM IaJIexKe.
OOBEKT MHTEIVICKTyaJIbHOW COOCTBEHHOCTH, aKTHB
KOMIIAHWH, KOTOPBIM TMO3BOJISIET € BBIJCIUTH CBOM
MPOJIYKT CpPeId AaHAJIOroB, a TaKkXKe SBIACTCS
CPE/ICTBOM TOBBIIICHHS TPUOBLIILHOCTH KOMITAHUH, —
9TO

YK-2

79.

MO3UIMMOHHUPOBAHUE

Uro mnomoraroT chopMynupoBath 4 CIEAyIOUINX
BOIpoOCa:

1. JIns xoro? - ompeneneHUe LEICBOW TPYIIIbI
noTpeOuTeNeH, 111 KOTOPOH co3aaeTcsi OpeH/T

2. 3ayem? - BBIrOAa MNOTpPEOUTENS, KOTOPYIO OH
MOJIYYHT B pe3ysibTaTe MproOpEeTeHUs] IMEHHO 3TOTO
Openna

3. Hns kakod 1enu (Iuisi KaKoro HCIOJb30BaHUS?)
HY>KE€H UMEHHO 3TOT OpeH/I

4. IlpoTuB KaKOro KOHKypeHra?

VK-3

80.

pEeUMYIIECTBa
Openaa

Bruiure npomymeHHoe CJI0BO B HYKHOM IaJexKe.
IIpssmMoe cpaBHEHHE, CpPaBHEHHE C YCPEIHEHHBIM
TOBApOM, CpaBHEHHE C YCTapeBLICH MOJEINBIO,
CpaBHEHHE C LEJIOM TOBAPHOM  KaTErOpHEN,
UCKYCCTBEHHOE CpPAaBHEHUE, CpPaBHEHHE C CaMHUM
coboi NPUMEHSFOTCS JUIst TOrO, YTOOBI
IIOJAYEPKHYTh. ...
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81.

ri100aJbHbIM
OpeHIoM

BrmmmTe npomnyiieHHOe cI0BO B HYKHOM IaJIexKe.
IIponaBaemblii BO BCEM MHpE IIPH COXPAaHEHUU
LEJIOCTHOCTU U €IMHCTBA OpeHn (T. €. mpUMeHseTcs
OJINHAKOBOE MO3UIMOHUPOBAHHUE, OAMH M TOT XK€
ACCOPTUMEHT MPOIYKIIHH, HCIIOJIB3YIOTCS
OJIMHAKOBas KOMMYHMKAIUA u cucrema
pacpoCTpaHEeHHUs]), Ha3bIBACTCA. . .

YK-2

82.

JIOKAJIbHBIX OpeH/I0B

Bruiure npomnyImeHHoe CJI0BO B HY>KHOM IaJexke.
HeGomnbmme 6101KeThl Ha peKiiaMy, HHTYUTHBHOE
TUTAHUPOBAHKE PA3MEIICHHUS, PEIKOE UCTIOIh30BAHUE
WHCTPYMEHTOB TIPOJIBUKCHUS SBIISIFOTCS CIIA00CTSIMH
— 970 ...
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83.

To4HOCTB, €MKOCTb, KpaTKOCTh, KUBOCTD,
AMOIMOHAIBHOCTH U 0JIar03By4YHe — 3TO. ..

a) oOmue TpeOoBaHU K UMEHU OpeH/Ia.

b) HEBBITOJIHUMBIC YCIOBUSI.

C) OJIMHAKOBBIC YEPTHI B HA3BAHUSIX BCEX OPCHIIOB.

d) TpeboBaHus nUTEpaTyphl, HE OTHOCSIIHECS K
UMEHHU OpeHa.

€) 4epThl TOJIBKO TTI00aTBHBIX OPEHIOB

YK-2

84.

Crpareruss ycHemrHoro Hadvaja paOOThl HOBOTO
OpeHJ1a Ha JIOKAIHHOM PBIHKE:!

YK-2




a) CtpemjieHHEe HE BBIACTATHCS OT KOHKYPEHTOB,
OBITh KakK BCe.

b) MakcumanpHble 3aTpaThl Ha TNPOABM)KEHUE U
peKiamy.

c¢) XKecTkas KpUTHKa KOHKYPEHTOB.

d) CraBka Ha SMOLMH, SIPKYIO WU BBIPA3UTEIBHYIO
KOMMYHUKAIIUIO, BBIACIICHUC U3 PiAJla KOHKYPCHTOB C
MIOMOIIBI0 HEOOBIYHOTO HAa3BaHUS M CTHIIS.

85.

PaccmarpuBas dethipe KiroueBbIX (pakropa: Tun
Openna, OCOOEHHOCTM  TOBApHOM  KaTErOpuH,
VYpoBenbp mputs3anuii, (OCOOCHHOCTH  MECTHOM
KYJbTYpPbl, MAPKETOJIOTH OIICHUBAIOT. ..

a) MOMyJSPHOCTH OpeHa.

b) HE3aBUCUMOCTH OpeH/Ia.

¢) rio0anbHOCTH OpeHa.

d) morpebHOCTH OpeHa B JIOKAJIU3AIIHH.

€) YpPOBEHb KYJIbTYphI OpeHa.

YK-2

86.

Yro MOXKET CcUHMTaThCs IMOOENOW Ui JIOKATbHOM
TOPrOBOM MapKHu:

a) COOTBETCTBHUE HOBOMO/THBIM TEHICHIHSIM
PEKJIaMBl.

b) KOUpOBaHME MOMYJISPHBIX TOPTOBBIX MapOK.

C) 3aBOCBaHME BIIOJHE KOHKPETHOW JOJNM pPHIHKA B
CBOEM PETHOHE.

d) moBcemMecTHasi y3HaBaeMOCTb.

¢) cam (hakT CylIecTBOBaHHS TOPTOBOW MapKH.

VK-3

87.

ITo3numonnpoBanue — 370. ..

a) 3aHATHE MOJUTUYECKOW TO3UIHH

b) y3HaBaeMOCTh TOPrOBOM MapKH

C) KOHTPOJIb Ka4eCcTBA TOBAPHOTO 3HAKa

d) cozmanme s OpeHAa TaKOro KOHTEKCTa, B
KOTOPOM  CBSI3aHHBIH C HHM BBIOOp  Oyner
BOCIIPMHHUMATLCS KaK HaI/IJ'Iy‘IIHI/Iﬁ

€) MPOM3BOJICTBO JYYIIETO TOBapa.

YK-2

88.

QOyHKIIMOHAIBHOE, COLMAIbHOE, MEHTAJbHOE H
JyXOBHOE M3MEPEHUS SIBISIOTCS OCHOBOM. ..

a) 5 3aKOHOB MapKeTHUHIa

b) nmoTpeduTenbekoro crupoca

C) CO3/1aHUs TOBApHOTO 3HAKa

d) naHHBIX U3MEpeHUi

¢) koHreniuu 4D-0Openaunra.

YK-2

89.

OcHOBHas 11eJh MO3UITHOHUPOBAHUST —. ..

a) 3aHATH MOJIUTHYECKYIO TO3ULIHIO

b) 100UTBCS  YCTOMYMBOTO  TIPEACTABICHUS B
CO3HaHUHU IMOKyTaTeneil o Opensie kak 00 yHUKaIbHOM
TOBApe TSI KOHKPETHBIX YCIOBHIA.

C) MPOU3BECTH JYUILIHUl TOBap.

d) noOuthcs My4IIMX YCIOBMM [UIsI KOHKPETHBIX
MOKYIIaTEJICH.

€) Pa3MeCTUTh TOBAPHI HA MO3UIIHSIX.

VK-3

90.

B 3aBUCMMOCTH OT HampaBJ€HUKA MApKETUHIOBOWU

VK-3




NEeSTENIbHOCTH ~ (TOBapHOE, IIEHOBOE, COBITOBOE,
CEPBHUCHOE WM PEKJIIAMHOE), Pa3INYalorT. . .

a) TOBapbl, [ICHBI, COBIT.

b) cepBuc u pexnamy.

C) BHJIBI MO3UIIMOHUPOBAHUS OpeH/a.

d) Tunsr 6peHI0B.

€) HaIpaBJICHHS MapKETHHTA.

91.

yIpaBlieHUEM
OpeHaoM

Brimmmre npomymeHHOe CJI0BO B HY)KHOM TaJIexKe.
IIpouecc  co3gaHuss ~ MHIMBHUAyaJbHBIX  YepT,
U3MEHCHHUST WX IS JOCTIDKEHHS MaKCHMaJbHOM
3G(HEeKTUBHOCTH, a TaKXe COCTaBICHUE IUIAHOB
AHTHKPU3UCHOTO YIpaBJICHUS OpPEHIOM B cCllydyae
HE00XOIMMOCTH Ha3bIBACTCH. . .

VK-3

92.

CCTMCHTAIlUA pbIHKA

Brommire npomymieHHoe cJI0BO B HY)KHOM TIaJIekKe.
Omnpenenenue COLIMANIbHO—IEMOT pahUIEeCKHX,
ncuxorpaduyecknx, NOBEJACHUYECKINX KPUTEPUEB TPH
pa3paboTke OpeHa — 3T0. ..

VK-3

93.

HpOI[BI/I)KeHI/IH
OpeHna

Brumure npomyuieHHOe ¢JI0BO B HY>)KHOM MajIexke.
MenuannaH, U3rOoTOBJIEHUE PEKJIAMHON MpPOAYKILHH,
pasMellleHre peKJIaMHOM NpOIyKIMM B KaHalax
KOMMYHHMKAIH, KOMIUIEKCHbBIE IIPOrpaMMbl
JOSTIbHOCTH NPUMEHSIFOTCS JUIS. . .

YK-2

94.

OLICHKE
3¢ (HeKTUBHOCTH

Bnummre npomnyiieHHOe cI0BO B HYKHOM IaJIeXKe.
MOHUTOPUHT H3MEpsieMbIX IapamMeTpoB OpeHna,
CPaBHEHME TEKYILEro COCTOSIHHSI C JKEJIaeMbIM,
KOPPEKLHs CTpaTeruy WJIM TaKTUKU MPUMEHSIOTCS
IpH. ..

VK-3

95.

YHUKAJIBHOCTb

Bnumure nponyieHHOE CIOBO B HY>)KHOM MaJIEXKe.
I'1aBHBIM Ka4eCTBOM OpeH/Ia SIBISETCH. . ..

YK-2

96.

KJIEIMO

BrmmiTe nporyneHHoe cI0BO B HY>KHOM IaJIexKe.
bpen B mepeBoJie ¢ JATHHCKOTO O3HAYAET. ..

YK-2

97.

CJIOraH

BrummTe npomnyIieHHoe cI0BO B HYKHOM IaJIEXKe.
CnoBo, rpymnma CcjOB, KOTOpble MOTYT OBITh
IIPOU3HECEHBI — 3TO. ..

YK-2

98.

MCHTAJIBHOC

Kakoe u3 uzmepeHuit OpeHaa kacaetrcst CliOCOOHOCTH
OpeHJ1a oAJIep>KMBATh YeJIOBeKa?

VK-3

99.

JIOAJIBHOCTD

BrnmmTe npomnyIieHHoe CI0BO B HYKHOM IaJEXKe.
B pe3ynbpTare Kpenkux OTHOIICHUH MEKIY OpeHI0M U
€ro KIMEHTaMU POXKIAeTCl. . ..

YK-2

100.

KO-OpeHArHT

Bnummre npomnyiieHHOe CI0BO B HYKHOM IaJIeXKe.
CoBMecTHOE BBICTYIUICHHE HECKOJIBKMX OpEHIOB Ha
PBIHKE - 3TO...

VK-3

2. Kputepuu oueHMBAHUSI KOMIIETEHIIM I

Kpurtepun oueHnBaHus KOMIETEHINH NPH BbINOJIHEHUN TECTOBBIX 3a1aHUI

OreHKa «OTIMYHOY» BBICTABISIETCS CTYIEHTY, BhimoiaHuBIIEMY 88-100% OT Bcex mpemioKeHHBIX
TECTOBBIX 3aJJaHUM, Pa3HbIX THUIIOB, CAMOCTOSATEIBHO M IOCIEI0BATEIbHO OPUEHTHUPYETCS B TECTOBBIX
3aJaHMSX.

OLeHKa «XOpOILO» BBICTABISIETCS  CTY/ACHTY,

MPEAIIOKCHHBIX TECTOBBIX SaﬂaHHfI, OPUCHTHPYETCA B TCCTOBBIX 3a/IaHUAX.

MPEJIOKEHHBIX TECTOBBIX 3a/laHuH, parMEeHTapHO OPUEHTUPYETCS B 3aJaHUSX.

€CIM OH BBIIOJHWI IpaBWwIbHO 87-72%

OI_ICHKa «YOOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYACHTY, €CJIM OH BBIIIOJIHWII ITPABUJIIBHO 71-53 %




OneHka «HEyJOBIETBOPUTEIBHO» BBICTABISETCS CTYIEHTY, €CIM OH BBINOJHUI MeHee 52% wu3
MPEIOKEHHBIX TECTOBBIX 3aJlaHUH, c1Ta00 OPUEHTUPYETCS B 3aJJaHUSX.

Kpurtepun oneHuBaHus KOMIeTeHUMI NP codece0BAHNHU

OneHka «OTIMYHO» BBICTABIIAETCS CTYAEHTY, €CIIM OTBET €CIM B IOJHOM OObeMe BIAJEET
MOHSATHIHBIM aInapaToM, JOTHYECKU MBICIHT, CBOOOHO OTBEUAET Ha BOMPOCHI, MOAKPEIUISET CBOM OTBET
3HAHUSMHU U3 CMEXHBIX TUCIUIUINH, 1aeT Pa3BEPHYTHIN OTBET Ha MOCTABJICHHBIN BOIIPOC.

OneHka «XOpOILIO» BBICTABISACTCS CTYACHTY, €CIIM OH HMeeT 0a30Bble 3HAHH, MOXET
apryMeHTHPOBATh CBOW OTBET, 00/1a/1a€T CaMOCTOSITEIbHOW aKTUBHOCTBIO ITPHU OTBETE, AOIMYCKAEeT OMIMOKU
B ()OPMYITUPOBAHHBIX TEPMHUHAX.

Onenka «y10BJIETBOPUTENBHO» BBICTABISIETCS CTYACHTY, €CJIM OH HIMEET Pa3pO3HEHHBIC 3HAHUSA 110
U3yyaeMoll TUCIMILIMHE, He 00JIaZlaeT CaMOCTOSTeIbHOW aKTUBHOCTBIO TIPH OTBETE, IOIYCKAeT OIIUOKH B
bopMynHpoBaHHBIX TePMHUHAX. B 11enoM cpopMupoBanbl, HO HE CUCTEMaTU3UPOBaHbl YMEHUS.

OneHka «HeyJ0BJIETBOPUTEIBHOY BBICTABIISAETCS CTYIEHTY, €CJIM HE OCBOEH OCHOBHOM MOHSITUHHBIN
anmapar, OIEepUPYeT HETOUYHBIMH (OPMYIMPOBKAMHU, HEpalMOHAIbHO IOA00paHbl MPUMEPHI IS
PaCKpBITUS TEMBI, C1a00 OPUEHTUPYETCSI B OCHOBHBIX BONPOCAX cOOeCe0BaHUs.

Kpurtepun oueHuBaHMs KOMIIETEHIUI NPU BBINOJHEHUH NMPAKTHYECKUX 3a1aHUH (pelIeHnH
3aja4)

OneHnka «OTIUYHOY» BBICTABIISIETCS CTYACHTY, €CIIH 3a/1a4a PEIICHA OJHOCTBIO, B IIPENCTABICHHOM
pemieHnH, OOOCHOBAHHO TIOJMyYeHBl TMPAaBWIIbHBIE OTBETHI, MPOBEACH aHAIM3, JaHa TIpaMOTHas
MHTEpIIpeTalys OJIy4eHHBIX PE3YJIbTaTOB, C/I€TaHbl BBIBODI.

OneHka «XOpoIl0» BBICTABIISECTCS CTYAEHTY, €CIU 3a/ladya pelleHa MOJHOCThI0, HO IIPU aHAJIM3E U
MHTEPIIpEeTallMy TOJIYyYEHHBIX PEe3yJIbTaTOB JOMYIIEHbl HE3HAUYUTENIbHbIE OINOKHU, BHIBOJIBI — JOCTaTOYHO
000CHOBaHbI, HO HEMOJIHBI.

Onenka «y0BJIETBOPUTENBHO» BBICTABIISICTCS CTYICHTY, €CIIM 3aJa4a pelIeHa YaCTUYHO, AaHAIIU3 U
MHTEPIIPETALMS TOJIyYEHHBIX PE3YJIBTATOB HE BIIOJIHE BEPHBI, BEIBO/IbI BEPHBI YACTUYHO.

OneHka «HEYIOBJIETBOPUTENBHO)» BBICTABIAETCA CTYAEHTY, €CIM JIOMyLIeHbl I'pyOble OIMIMOKH,
KOTOPBIE CTYJICHT HE CIIOCOOEH MCIIPABUTH MOCIE YKa3aHUs Ha HUX, HE MOXKET JJaTh 0OOCHOBAaHUE OTBETA, a
TaK)K€ €CJIM PEIICHUE OTCYTCTBYET.



