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KThl JIEIOBOM KOMMYHUKAIIMU. YCTHBIE U THCbMEHHBIEC JI€TIOBBIC
pPOBOHM ATHKET B Ou3Hec-cpeze. YIpaBleHHE KOMMYHHUKAlUsSMU B
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OCBOCHHUS
JUCIUILTAHBI

Brnanest oCHOBHBIMM TEOPHSAMH M KOHIENIUSIMU B3aUMOJICHCTBUS JIIOACH B OpraHU3alluHy,
BKJIIOYAst BOIPOCH! YIIPaBICHHsSI KOH(MIMKTAMU; OCHOBAMU MEXKYJIBTYPHBIX OTHOILICHHUN B
MEHEDKMEHTe, KOMMYHUKAaTHBHBIMH HaBBIKAMH B3aUMOJCHCTBHSA B JIENIOBOH Oecerne,
HaBBIKAMU BEJCHHS COBEIIAHWS, HABBIKAMU IIyOJMYHOTO BBICTYIUICHHUS, HaBBIKAMU
JIOTUYECKU BEPHOTO, apryMEHTHPOBAHHOTO M SICHOTO IOCTPOCHMSI YCTHOH M NMHCHMEHHOU
peun, HaBbIKAMH JICJIOBBIX W MEXKIMYHOCTHBIX KOMMYHHUKaluii B LU(POBOM cpene,
Yy4acTBYET B MEXIMYHOCTHOM M TPYIIIOBOM B3aUMOIEHCTBHH, UCIIONIb3Yysl MHKIIO3MBHBIN
noxoA, YPPEKTUBHYI0 KOMMYHHKAIMIO, METOABI KOMaHJ000pa30BaHUS M KOMaHIHOTO
B3aMMOJEHCTBHUS IIPH COBMECTHOW pabOTe B paMKax ITOCTABICHHOH 3a1aun

[IpumeHsisi CTPYKTYpHBIE M MEKIMYHOCTHBIE METOABI YINPaBICHUS KOHQINKTAMHU,
pa3nuuHble TeXHUKH 3P(EKTUBHON JeI0BOM KOMMYHHKAIUU MPU KOHTAKTE C JICIIOBBIMU
napTHEpaMu U YWICHaMH KOMaHJbI, COONIIONIasi MpaBHia JIeI0OBOTO M IU(PPOBOrO 3THUKETA,
obecrieunBaeT padOTy KOMAaHIBI IS TIONIYYEHHS ONTUMAIbHBIX PE3YJIbTaTOB COBMECTHOM
paboThl, ¢ Yy4YeTOM WHAWBUAYAIbHBIX BO3MOXKHOCTEH €€ WICHOB, HCIIOIb30BAHUS
METOJIOJIOTHU JOCTHXKEHUS yCIieXa, METO0B, MH(POPMAIIMOHHBIX TEXHOJIOTHH 1 TEXHOJIOTHIA
dopcaiita

Brnanes ocoOEHHOCTSMH COBPEMEHHOTO WH(OPMAIIMOHHOTO MOJS JAEJIOBOIO OOLICHUS;
ycroBuid  3QPEKTHBHOTO PEYEBOrO BO3JICHCTBHS, BEpOAJBHBIMU M HEBEPOATbHBIMH
CPeICTBAMH KOMMYHMKAIIMHM; OSTHYECKMMHM HOPMAaMH U [NPUHIMIAMU  JIEIOBOTO
B3aMMOJICHCTBHS, BBHIOMpAsl CTpPATETHIO HU(PPOBOW KOMMYHHKAIMM B COOTBETCTBUU C
3aa4aMu POoQeCcCHOHATBHON JeATeIbHOCTH, 00ECIIeYnBaeT BBHIIIOJIHEHHE ITOCTABICHHBIX
3aJa4 Ha OCHOBE MOHHUTOPHHIa KOMaHJHON PabOTHl M CBOEBPEMEHHOTO PEarupoOBaHUs Ha
CYIIECTBEHHbIE OTKIOHEHHMSI
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Hepeqeﬂb OCHOBHO U JONOJHUTEJIbHOMH JUTEpPATYpPhbI, H006X0)II/IMOI7I AJI OCBOCHUSA JUCHUIIJIHHBI

OcHoOBHasA
JTUTEepaTypa

1. babaeBa, A. B. [lenoBoe oOmienue u aenoBoii stukeT / A. B. babaesa, P.M1.MamuHa ; non
penakuueit P. 1. Mamunoii. — 2-e u3za. — Cankr-IlerepOypr: [lerpomomnuc, 2019. — 192 ¢. —
ISBN 978-5-9676-0555-0. —TekcT: 31eKTpOHHBIN // DIeKTPOHHO-OMOIMOTEUHasT CUCTEMa
IPRBOOKS:  [caiiT].-URL:  http://www.iprbookshop.ru/84671.html,  sx3emmIspoB
HEOTPaHUUYEHHO

2. Burosckas M.E. Tlcuxomnorus nenoBoro oo0meHus: yueoHoe mocooue st 6akaiaBpoB /
Burosckas M.E., JIuceBuu A.B.. — Mocksa: [amkos u K, At [Tu Dp Meaua, 2021. — 139 c.
— ISBN 978-5-394-04357-4. — Texkct: anekrponnbiii / IPR SMART: [caiir]. — URL:
https://www.iprbookshop.ru/102278.html , 5x3eMIIIpOB HEOrpaHHYEHHO

JlonmoaHUTEIbHA
s TUTEpaTypa

1. Kocosa O.A. JlenoBble KOMMYHUKALMU: TEXHOJIOIMU OOLIEHUS: COOPHUK MPAKTHUECKUX
3ananuii / Kocoa HO.A., Cepreea H.B.. — MockBa: Poccuiickuii rocyaapcTBEHHBII
yHuBepcuteT mnpaBocyaus, 2021. — 127 c. — ISBN 978-5-93916-893-9. — Tekcr:
anektponHbiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html,
9K3EMIUISIPOB HEOTPAHUYEHHO

2. Kopotxkwuit, C. B. JlenoBeie KOMMyHUKAIMH DJIEKTPOHHBIN pecypc: YueoHnoe mocooue / C.
B. Kopotkuii. — CaparoB: By3oBckoe o6pazoBanmne, 2019. — 90 c. — Kuura Haxoaurcs B
npemuym-Bepcun ObC PR BOOKS. ISBN 978-5-4487-0472-7, »K3eMILIApOB
HEOTpaHUYEHHO

3. MaxkapoB b.B. Ilcuxonorus nenoBoro obmienus: ydeOHoe nocodue / MakapoB b.B.,

Henoroma A.B.. — CapatoB: By3oBckoe obpaszoBanme, 2019. — 209 ¢. — ISBN 978-5-4487-




0339-3. —  Tekcr: onexktponnsi //  IPR SMART: [caiit]. -  URL:
https://www.iprbookshop.ru/79820.html , 5k3eMIIIsIPOB HEOTPAHUYECHHO




