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KTbl JI€JIOBOM KOMMYHHUKAllUU. YCTHbIE M NHMCbMEHHbIE JIEIOBbIE
pOBOIl 3THKET B Ou3Hec-cpene. YIpaBlieHHE KOMMYHUKAIUSMH B

OH3HEC-Cpelc

Pe3ynbTaTel
OCBOEHUS
JUCIUTUTUHBI

Brnagest OCHOBHBIMH TEOPHSMHU U KOHIEHIUSMHU B3aMMOJICHCTBHS JIIOICH B OpraHHU3aINH,
BKJIIOYAsi BOIIPOCHI YIPABIICHHsSI KOHMIMKTAMU; OCHOBAMU MEXKYJIBTYPHBIX OTHOILICHHUU B
MEHEPKMEHTE, KOMMYHUKATHBHBIMU HAaBBIKAMHU B3aUMOJCWCTBHS B JIEJIOBOH Oecere,
HABBIKAMU BEJICHHSI COBCIIAHWS, HABBIKAMU ITyOJMYHOTO BBICTYIUICHUS, HAaBBIKAMHU
JIOTUYECKH BEPHOTO, apTryMEHTHUPOBAHHOTO U SICHOTO MOCTPOSHUS YCTHOH M MHCHbMEHHOMN
peun, HaBbIKAMH JICJIOBBIX W MEXKIMYHOCTHBIX KOMMYHHKAIMiA B IUQPPOBOW cpere,
y4acTBYET B MEKJIMYHOCTHOM W TPYIIIOBOM B3aUMOJICHCTBUY, MCIOIB3YSl MHKIIIO3UBHBIN
noxoa, YPPEKTHBHYI0 KOMMYHHKAIIMIO, METOABl KOMaHI000pa30BaHUS M KOMAaHIIHOTO
B3aMMO/ICHCTBUS MPU COBMECTHOM paboTe B paMKax MOCTABICHHON 3a/1a4un

[IpuMeHsist CTPYKTYpPHBIE ¥ MEKIMYHOCTHBIE METOBI YIPABJICHUS KOHQIMKTAMH,
pa3nuYHbIe TeXHUKU 3()PEKTUBHON EIIOBOM KOMMYHHKAIIMM MPU KOHTAKTE C JICITOBBIMHU
napTHEpaMu U WICHaMU KOMaHJbI, COOJIFoJasi MpaBuia JEJI0BOr0 U IM(PPOBOrO 3THUKETA,
obecrnieunBaeT pabOTy KOMaHABI JUISl TIOJNYYEHHUS ONTUMAIBHBIX PE3yIhbTaTOB COBMECTHOMN
paboThl, C Yy4YEeTOM WHAWBUIYAIBHBIX BO3MOXXHOCTEH €€ UICHOB, HCIIOJIb30BaHHS
METOJIOJIOTHH JTOCTIHIKECHUS YCIIeXa, METO/I0B, HH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUI
dopcaiita

Brnaness 0coO€HHOCTSIMH COBPEMEHHOTO HH()OPMAIIMOHHOTO TIOJS JIEJIOBOTO OOLICHHS;
yciaoBuid 3 (PEeKTUBHOTO pEYeBOro BO3IEHCTBHS, BEpOATBHBIMH W HEBEepOAIbHBIMU
CpeICTBAMU KOMMYHUKAIIMM, JTUYCCKHMH HOPMaMH U TPUHIOUIAMHU  JIEJIOBOTO
B3aMMOJICHCTBHSI, BBIOMpAs CTpATeTHi0 HU(PPOBOW KOMMYHUKAIMU B COOTBETCTBHU C
3a1a4aMu TPO(HECCUOHAIILHOM e TEIIbHOCTH, 00SCIICUNBACT BBIMIOJIHCHHUE TTOCTABICHHBIX
3aJa4 Ha OCHOBE MOHUTOPHHIa KOMaHJHOW pabOThl U CBOEBPEMEHHOTO PEardpOBaHUs Ha
CYIIECTBECHHBIC OTKJIOHCHUS
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