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Kpatkoe
CcoZepKaHue

I'eopeTndeckue acleKThl A€I0OBOM KOMMYHUKALIMUA. Y CTHBIE U TUCbMEHHBIE JI€JIOBBIE
kKommyHUKamn. L{udpooit sTuker B Ou3Hec-cpene. YnpaBieHne KOMMYHUKAITUSIMH
B OM3HEC-cpene

Pe3ynbpTatsl
OCBOCHUS
JTUCITUTUTUHBI

monei B
OCHOBaMH

Bnaness OCHOBHBIMH TEOPHSMH W KOHICTIIUSAMH B3aHMMOJICHCTBHS
OpraHu3alliy, BKJIOYAs  BONPOCHl  YOPAaBICHHUS  KOH(DIUKTAMMU;
MEXKYJIBTYPHBIX OTHOIICHHH B MEHEKMEHTE, KOMMYHUKATHBHBIMH HaBBIKAMH
B3aUMOJICHCTBHS B JICJIOBON Oecele, HABBIKAMH BEICHHUS COBCIAHWS, HaBBIKAMH
MyOJIMYHOTO BBICTYIUICHHUS, HABBIKAMH JIOTHYECKH BEPHOTO, apTyMEHTHPOBAHHOTO U
SICHOTO TIOCTPOCHHUSI YCTHOM ¥ THCBMEHHOW pEYM, HaBBIKAMU [ICJIOBBIX U
MEXIJIMYHOCTHBIX KOMMYHUKAIMI B U(POBOH Cpelie, y4aCTBYET B MEXKIMYHOCTHOM
U TPYIIIOBOM B3aWMOJICHCTBHHU, UCIIONB3Ysl WHKIFO3UBHBIA MOIXO0, dPPEKTUBHYIO
KOMMYHHKAIIHIO, METO/IbI KOMaHI000pa30BaHUS U KOMAaHTHOTO B3aUMOICHCTBHS IIPH
COBMECTHOH paboTe B paMKax IMOCTABJICHHOH 3a/1aun

[TpumeHsIst CTPYKTypHBIE W MEXKIMYHOCTHBIE METOJBI YNpPaBJICHUS KOHQIMKTAMHU,
pasuyHble TEXHUKU J(PPEKTHBHON JEJ0BOM KOMMYHHMKAIIMM TPH KOHTAKTE C
JICTIOBBIMHM TIAPTHEPAMHM W WJIEHAMH KOMAaHbI, COOJIOfas IpaBwja JeJIOBOTO H
U(PPOBOrO ITUKETA, 0OecreunBaeT paboTy KOMaH/bI Ul TOJYYCHUS ONTHMAIbHBIX
pe3yJIbTaTOB COBMECTHOW pabOTHI, C YYETOM HWHIWBUAYAIBHBIX BO3MOXKHOCTEH €€
YJICHOB,  HCIIOJb30BAHHUS  METOJNOJIOTUH  JOCTIDKEHHSl  yclieXa,  METOJIOB,
MH(POPMALMOHHBIX TEXHOJIOTHI M TEXHOJIOTHH (opcaiita

Bnamess 0COOCHHOCTSIMH  COBPEMEHHOTO HMH()OPMAIMOHHOTO TIOJS  JIEJIOBOTO
oOmIeHHSI, yCIOBHH 3(PQPEKTUBHOTO pPEUEBOTO BO3JCHCTBUS, BepOaTbHBIMH U
HEBepOATLHBIMU CPEIACTBAMU KOMMYHHUKAIMH, STHYECKUMHU HOPMAMHU U TIPUHITUTIAMA
JIETIOBOTO B3aMMOJICHCTBHS, BBIOMpAs CTpPATETHIO IU(PPOBOW KOMMYHHKALUU B
COOTBETCTBUM C 3aJlauaMd MPO(ECCHOHAIBLHOW JEATENIbHOCTH, O0eCIeuyrBacT
BBITIOJIHEHNE TOCTABJICHHBIX 33]]a4 Ha OCHOBE MOHUTOPHHIA KOMaHIHOW pabOTHI H
CBOEBPEMEHHOTO PEarpOBaHUs Ha CYIIECTBEHHBIC OTKIOHCHMSI
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IlepeyeHb OCHOBHOM M J10NIOJHHUTEIbHON JUTEPATYPbl, HEOOX0AMMO¥ J1JI1 OCBOEHM S JUCHMILIIHMHbI

OcHoBHAasA
JUTEepaTypa

1. babaeBa, A. B. [lenoBoe obmenue u aenosoii atuket / A. B. babaesa, P.11.Mamuna
; mox penakmued P. 1. Mamunoit. — 2-e usn. — Cankr-IlerepOypr: Ilerponomuc,
2019. — 192 c. — ISBN 978-5-9676-0555-0. —Tekct: 3MeKTpOHHBIH // DAEKTPOHHO-
OubIMoTeYHAs cucreMa IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sk3eMIIIsIpOB HEOTPAHUYECHHO

2. Burosckas M.E. Ilcuxonorus paemoBoro oOImeHus: ydeOHOe ImocoOue s
OakamaBpoB / Burosckas M.E., Jluceruu A.B.. — Mocksa: [lamkoB u K, A#i [Tu Op
Menua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texkct: snekrponHbIii // [IPR
SMART: [caiiT]. — URL: https://www.iprbookshop.ru/102278.html , sk3emruisipoB
HEOTrPaHUYEHHO

JlonomHuTenbHas
JauTepaTypa

1. KocoBa IO.A. JlenoBble KOMMYHHMKAIIMW: TEXHOJOTHHM OOILICHUs: COOPHUK
npaktnuecknx 3amanuii / Kocosa FO.A., CepreeBa H.B.. — MockBa: Poccutickuit
rocy/1apCTBEHHbIN yHUBepcuTeT npaBocyaus, 2021. — 127 c. — ISBN 978-5-93916-
893-9. Texkct: onextponnsnii // IPR SMART: [caiit]. URL:
https://www.iprbookshop.ru/117239.html, 3x3eMIUISIpOB HEOTPAHUICHHO

2. Kopotkmii, C. B. JlenmoBble KOMMYHUKAIIMK DJICKTPOHHBIA pecypc: YueOHoe




nocobue / C. B. Koportkwuii. — CapatoB: By3oBckoe oOpazosanme, 2019. — 90 c. —
Knura naxonurcs B npemuyM-Bepcun 9bC IPR BOOKS. — ISBN 978-5-4487-0472-
7, 3K3EeMILISIPOB HEOTPAHUYECHHO

3. MakapoB b.B. Ilcuxomorusi menoBoro oOmeHus: ydeObHoe mocobue / Makapos
b.B., Hemoroma A.B.. — CaparoB: By3oBckoe o6paszoBanue, 2019. — 209 c¢. — ISBN
978-5-4487-0339-3. — Tekcr: snektponnsiid // IPR SMART: [caiir]. — URL:
https://www.iprbookshop.ru/79820.html , 3x3eMIIIsIPOB HEOTPAHUYEHHO




