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[€JI0BOMl KOMMYHHKALMU. YCTHbIE M IHCHbMEHHBIE JI€JIOBbIE
[ OTHKET B OHW3Hec-cpele. YIpaBieHHE KOMMYHHKAIMSIMU B

AunTec_cnane
OH3HEC CTPYAYT

Pesynbratret
OCBOEHUS
JUCTIATIITHBI
(Momysst)

Braness oCHOBHBIMU TEOPHUSIMU M KOHLICTIIUSIMU B3aUMOJCHCTBUS JIIOIEH B OpraHU3allvu,
BKJIIOUYAsi BONPOCHI yIpaBleHUsI KOHGIMKTAMH; OCHOBAMHU MEXKYJIbTYPHBIX OTHOILICHUH B
MEHE/PKMEHTE, KOMMYHUKATHBHBIMH HaBBIKAMH B3aUMOJICHCTBUS B JICJIOBOU Oeceje,
HAaBbIKAMU BEJCHHS COBELIAHHUS, HABBIKAMU IMYyOJUYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTUYECKH BEPHOTO, apIYMEHTHUPOBAHHOTO M SICHOTO MOCTPOEHHUSI YCTHOM M MUCHMEHHOM
pedr, HaBbIKAMHU JENOBBIX M MEXKJIMYHOCTHBIX KOMMYHHKAIMii B IM(pPOBOil cpere,
Y4acTBYET B MEXJIMYHOCTHOM M TPYINIIOBOM B3aUMOJICHCTBUU, UCIOJIb3YsI MHKIFO3UBHBIN
noaxoJ, PQPEeKTUBHYI0 KOMMYHHUKAIIMIO, METOJbI KOMaHI000pa30BaHUS U KOMaHIHOTO
B3aUMOJICHCTBUS TP COBMECTHOM paboTe B paMKaX MOCTABICHHOM 3aauu

[IpuMeHsisi CTPYKTypHblE W MEXKJIMYHOCTHBIE METOJbl yMpaBieHUs KOHQIUKTaMH,
pa3inuuHbie TeXHUKH d()PEKTHBHON JCTOBOW KOMMYHHMKAIIMH MPH KOHTAKTE C JCIOBBIMH
napTHEpaMHu U YJIeHaMH KOMaHbl, cOOJto/Ias MpaBuiia JIEJI0BOrO M IU(GPOBOrO STHUKETA,
obecrnieunBaeT pabOTy KOMAHABI JUIsl TIOMYYEHUSI ONTHUMAIBHBIX PE3yJIbTaTOB COBMECTHON
paboThl, ¢ YydYeToM WHAMWBHUIYaTbHBIX BO3MOXXHOCTEH €€ YJIEHOB, HCIIOJIb30BAHUS
METOJIOJIOTUN  JOCTH)KCHHS  yCTeXa, METOJ0B, WH(OPMAIMOHHBIX TEXHOJIOTHH W
TEXHOJIOTHH (opcaiiTa

Bnaness 0coOEHHOCTSIMH COBPEMEHHOTO HH()OPMAIIMOHHOTO TIOJS JIEJIOBOTO OOIICHUS;
ycinoBUi A3(PQPEKTUBHOTO pPEUYEBOr0 BO3IACHCTBHS, BEepOATBHBIMM U HEBEpOAIbHBIMU
CpelcTBaMH  KOMMYHHUKAIIMU; OSTHYECKMMU HOPMaMU U  TMPUHIUNAMH  JICJIOBOTO
B3aMMOJICICTBUS, BbIOMpas CTpaTervio NHU(pPOBOM KOMMYHHKAIIUU B COOTBETCTBUHU C
3aaqaMu TPO(HEeCCHOHATLHOM JeATeILHOCTH, O0SCIICUNBACT BBIMOJIHCHNE TIOCTABICHHBIX
3aJa4 Ha OCHOBE MOHHUTOPHHIAa KOMaHJIHOW pabOThl U CBOEBPEMEHHOI'O pearupoBaHUs Ha
CYIIIECTBEHHBIC OTKJIOHECHHUS

TpynoeMKocCTsb, 3.€.
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IlepeyeHb OCHOBHOM M 10NIOJHUTEJIBLHOM JTUTEPaTyPhl, HEOOXO0AUMOIT
AJIs1 OCBOCHUSA JUCHUITIIMHBI
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