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nporecca 00CTYXHBaHHs. XapaKTEPUCTHKA TOPTOBBIX
4 frONPeiTiTexiviAb /€ TOTOBEIE TI0Ccyna, TpuOopsI, Oenbe. MHpopManmoHHOe obecreueHue

0IIast  XapakTepucTUKa

nporecca  oochykuBanus. OOcmyxuBaHue  HOTpeOHTENe B pecTopaHax.
OO6cnyxuBaHue npuemMoB U OaHkeToB. CrHenuanbHble BHIbI YCIyr U (HOPMBI
oOcity>)kxuBaHUsl. YCIYrd HO OpraHu3aluy OOCIYyXUBaHHWS HHOCTPAHHBIX TYpPUCTOB.
VYnpaBieHne KadecTBOM M CTpaTrerus OOCITY)KMBAaHHS B 3aBEACHUAX CQepsl
pecTopaHHOro Ou3Heca

Pe3ynbTaTel
OCBOCHUS
JACITUATUTIHBI

YMes coCTaBIATh pa3ilyuHble BUABI MEHIO, OPUEHTUPYSACH Ha KOTOPbIE OCYIIECTBIATh
NPaBWIbHYIO MOAOOPKY MpHU 0pOpMIICHUN KapThl, GOpMHUPYsS OOBEKTHBHBIN YpOBEHb
KayecTBa peCTOPAHHOIO MPOYKTa, Bllajiesl crieu(pUKoN opraHu3auu 00CITy KUBaHHS
0OAaHKETHOI'O0 MEpOIPHSTUS, METOJUKONW CEPBUPOBKU CTOJIOB C y4eTOM (OPMBI U BHJA
o0CIy)KUBaHUS,  OpPraHM3alUM CIEUUATbHBIX (OpM OOCIY)KHMBAaHUS, a TaKxKe
00CITy’)KHBaHUsI UHOCTPAHHBIX TYPUCTOB, BbIPA0ATHIBAECT YNPABICHYECKHE PEIICHUS
Ha OCHOBE pEe3yJbTaTOB aHAJIM3a JEATEIbHOCTH MNpeAnpusitusi cdepbl yciayr u
OpeAnouYTeHN noTpeduTens; Biaaaes CreuupUKOW pa3BUTUS HUHAYCTPUHU MUTAHUSA,
OCHOBHBIMH TOHATUSIMHU, OCOOCHHOCTSIMU OpraHU3alui 00CITy>KMBaHUS B PECTOpaHaX
pa3IMYHBIX KJIACCOB M CHELUaAIN3alueil, OCOOCHHOCTAMH OpraHu3aluu paboOThI
OCHOBHBIX U BCIIOMOTaTeJIbHBIX BUIOB I'PYIIIbI TOPTrOBBIX MOMEIICHUN MPEANPUSATHS
OUTaHus, yMmes paboTaTh ¢ HOpPMaMH OCHAIIEHHUS IO NOA00pY, ONpPEeNeHHI0 U
000CHOBaHHUIO KOJIMYECTBA U ACCOPTUMEHTA MIPEIMETOB CEPBUPOBKHU C YUETOM THIIA U
KJ1acca 3aBEICHHUs, IPUMEHSET Pa3JINYHbIe METOIbl IIJITAHUPOBAHUS

TpynoemMKoCTb,
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