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BBenenune

1. Haznauenune QoHIa OIEHOYHBIX CPEICTB MO MUCIUILUIMHE «YTIPABJICHUE pPEIyTalued u
AHTUKPHU3UCHBIC KOMMYHHKAIMU B IU(POBON cperme» — pa3paboTka 3aJaHull M KPUTEPUECB
OLICHKH TEKYIIEH U IIPOMEKYTOYHOM YCIIEBAEMOCTH CTYACHTOB.

2. ®OC sBusiercss MPUIOKEHHEM K MpOTpamMMe TUCHMIUIMHBI «YTpaBJICHUE peryTauueil u
AHTUKPU3UCHBIE KOMMYHHUKAIIMH B IU(POBOH Cpezier.

3. Paszpaborumku: A.H. 30m0T0OpeB, AOIEHT Kadeaphl peKIaMbl U CBSI3ei C 00IIECTBEHHOCTHIO.

4. Ilposenena skcrepruza @OC. UneHbl 3KCIEPTHOW TIPyMIbl, MPOBOAMBIINE BHYTPEHHIOIO
IKCIEPTU3Y:

[Ipencenarens:
ExoBa Enena HukonaeBHa, mpodeccop, 3aB. kadeapoi peKIaMbl U CBSI3€H ¢ OOIIIECTBEHHOCTHIO;

UneHsl SKCIIEPTHOM TPYIIIBL:

[To6enunckas E.A., noneHT kadenpoit pekiiaMbl U CBS3€H C 00IEeCTBEHHOCTHIO;

Bapranosa Jlnana PoGepToBHa, O1IEHT, KaHAWIAT MEAarOTHYECKUX HAYK, 3aM. aupekTopa ['1
mo YMK;

[IpencraButens opranuzanun-padorogarens: Hazaposa Enena CepreeBHa, TUPEKTOp areHTCTBA
PEKIIAMHBIX ¥ MAPKETHHTOBBIX KOMMYHUKaIHi «Front-Line».

OkcneptHoe 3akimoueHue: DPOC pexkomMeHayeTcs sl MPOBEACHUS TEKYIIEro KOHTPOJS
yCIIeBAaEMOCTH U MPOMEKYTOUHOM aTTeCTAallUU CTYICHTOB.
« » 2026 .

5. Cpok nerictBus @OC onpenensieTcss CpOKOM pealiu3aiiui 00pa3oBaTeIbHON IPOTPaMMBI.



1. Onucanue KpuTepreB OLIEHUBAHUSA KOMIIETEHIIMU HA Pa3JIMYHbIX 3TANAX UX
¢bopmupoBanus, onMcaHue MKAJ OLCHUBAHUS

Kommnerenmus

(vm),

HUHIUKATOp (BI)

YpoBHU chOPMUPOBAHHOCTH KOMIIETCHITH(HI )

MuHUManbHBIN
YpOBEHb HE
JIOCTUTHYT

(HeynoBnerBopuren
BHO)
2 Gaita

MuHUMaIbHBIN
YPOBEHB
(ynoBieTBopuresn
BHO)

3 Gauta

Cpennmii
YPOBEHB
(xoport10)
4 Gamia

Bricokuit
YpOBEHb
(oTyIMYHO)
5 6amnoB

VK-2Cnocoben onpeodenamv Kpye 3a0a4y 6 pamkKax NOCMAGIEHHOU yeau U 6bloupams
ONMUMANbHBIE CHOCOObI UX peuleHUs, UCX005 U3 OeliCEYIOWUX NPABOBbIX HOPM, UMEIOUJUXCSL
Pecypcos u 0epanuyenutl

OTCyTCTBYIOT He B nonnoii Mepe | B nocratouHoit Ha BeicokoM
HaBbLIKU MMPUCYTCTBYIOT CTCIICHU YPOBHE
HOPMYIHPOBKH HaBBIKU MIpE/ICTaBICHBI IIpe/ICTaBIEHbI
- mpoexTa, (hopMyITUPOBKH HaBBIKA HaBBIKH
LIE€JIU TIPOEKTA, bopMyIHpPOBKU (bopMyIHpPOBKU
OTIpEACICHHIA oTpeieIeHus [EJIU MTPOEKTA, L[EJIU TIPOEKTa,
Pesybrath COBOKYIHOCTA COBOKYITHOCTH onpeieNeHus onpeieNeHus
OBYUeHHS TI0 B3aMMOCBA3aHHbIX B3aNMOCBS3aHHBIX | COBOKYITHOCTH COBOKYITHOCTH
[ — 3azad, B3aMMOCBSI3aHHBI | B3aUMOCBS3aHH
W1 VK-2 006eCIIeurBAIONINX obecrieunBaroOmMX | X 3a74a4, BIX 3aJ1a4,
ce nocTkeHne u | S AOCTHKCHHE M oOecrieynBaromy | 00eCIeYnBaroLLl
orpeieeHus X €€ JIOCTH)KEHHE | UX ee
oTpeieeHus
OKUIAEMBIX U OTIpeZieTICHUs] | JIOCTH)KEHUE U
OXHUAACMBIX pe3yabTaToB 0’KHJaeMBbIX oTpesieTIeHUs
pe3yIbTaToOB pelIeHus 3a1a4 pe3yIbTaToOB 0’KHJJaeMBbIX
peuIcHMs 3a1a4 pelieHus 3aaa4 pe3yabTaToOB
pelieHus 3aaa4
He ymeer He B nosiHoii mepe | B mocratounoi Ha Bbicokom
paspabarbIBaTh CIOCOOCH Mepe crocodeH YpOBHE
IUTaH JeUCTBUI Ui | pa3pabaTbiBaTh pa3palarbIBaTh crocobeH
peleHus 3a1a4y IUIaH JEUCTBUI IUIaH JEUCTBUHA paspabarbIBaTh
pOEeKTa, BBIOMpas JUISL peIlIeHUs JUISL pEeIIeHUs IUTaH eCTBUI
ONITUMAIIbHBIN 3a/1a4 MPOEKTa, 3aJa4 MPOeKTa, JUISL pEeIIeHUs
crocob ux BBIOMpast BBIOMpast 3a/1a4 MPOEKTa,
pelleHus, UCX0as ONTUMAIbHBIN ONTUMAJIbHBIN BbIOMpast
Pesynbratsl . .
oGydeHI TI0 U3 JEUCTBYIOIINX crocob ux croco0 ux ONTHUMAJIbHBIN
cmummme: | TPABOBBIX HODM H peMICHHA, UCXO/L | pellieHNs, croco6 ux
VT2 VK-2 UMEIOIIHNXCS U3 JCHCTBYIOWWX | HCXOZA H3 peleHus,
peCypcoB 1 MPaBOBBIX HOPM U | ACHCTBYIOIIUX UCXOJIS U3
OTrpaHUYEHUN MMEIOLIUXCS MPaBOBBIX HOPM | JIEHCTBYIOIINX
pECYpCOB 1 1 UMEIOLIUXCS MIPaBOBBIX
OTpaHUYEHUN pecypcoB u HOPM U
OTpaHUYCHUN HMMEIOLIUXCS
pECYPCOB U
OTpaHUYCHUN
Pesynbrarst He criocoben He B nonnoii mepe | B nocrarounon Ha BricOkOM
oOyueHusi Mo | obOecrneynThb criocobeH Mepe crocobeH YpOBHE
JUCIUIUIMHE: | BBIOJIHEHUE obecrieunTh 00ecreunTh Croco0eH




-3 YK-2 IIPOEKTA B BBITOJIHEHUE BBITIOJIHEHUE obecrieunTh
COOTBETCTBUH C MIPOEKTa B MPOEKTa B BBITIOJIHCHUE
YCTaHOBJIEHHBIMU COOTBETCTBHUH C COOTBETCTBUHU C | MPOEKTa B
LETSIMU, CPOKAMU U | YCTAHOBJICHHBIMH | YCTAQHOBJICHHBIM | COOTBETCTBUHU C
3aTpaTaMu, UCXOJ | LEJISIMU, CPOKaMHU | M IEJISIMHU, YCTaHOBJICHHBI
U3 JIEHCTBYIOIINX U 3aTpaTamu, CpOKaMu U MH 1ICTISIMH,
MIPaBOBBIX HOPM, HCXOJIs U3 3aTpaTami, CpOKaMu U
MMECIOIINXCS JIEHCTBYIOIINUX HCXOJIS U3 3aTpaTami,
pecypcoB u MPaBOBBIX HOPM, JIEHCTBYIOIIUX HCXOJIs U3
OTpaHUYECHUH, B MMCIOIINXCS MPaBOBBIX HOPM, | JIEHCTBYIOIINX
TOM YHCJIE C pecypcoB u HMCIOIINXCS MIPaBOBBIX
HCIOJIE30BAaHHUEM OTpaHWYEHUH, B pecypcoB u HOPM,
U(pPOBBIX TOM YHCJIE C OTpaHUYEHUH, B | UMEIOIINXCS
WHCTPYMEHTOB. HCIOJIE30BAHUEM | TOM YHCIIE C pecypcoB u

1 ppoBBIX MCIIOJIb30BAHUEM | OTPaHUYEHUI,
WHCTPYMEHTOB. 1 ppoBBIX B TOM YHCJIE C
WHCTPYMEHTOB. HCIOJIE30BAHKE
M IIUPPOBBIX
WHCTPYMEHTOB.

VK-3Cnocoben ocywecmensimos cOyuaibHoe 83aumMooeicmeaue u peaiu3o8bléams c8010 Polb 8

Komarnoe
OTCYTCTBYIOT He B mosnHOM Mepe | B gocrarounoi Ha BbicokoM
HaBBIKU aHAJIM3a MIPUCYTCTBYIOT CTENeHU YpOBHE
BO3MOIKHBIX HaBBIKY aHAJIA3a MIPEICTaBICHBI MIPEICTaBICHBI
MOCJIEICTBUI BO3MOKHBIX HaBBIKY aHAJIN3a | HABBIKU
JIMYHBIX IEUCTBUU B | IIOCIENCTBUHI BO3MOYKHBIX a”Haimza
COIIMAIILHOM JIMYHBIX NEHCTBUM | MOCIENCTBUI BO3MOYKHBIX
B3aMMOJICMCTBUM | B COLIMAILHOM JIMYHBIX MO CJIEICTBUI
KOMaHJHOU paboTe | B3aUMOACHCTBUM NIEUCTBUH B JIMYHEBIX

W1 VK-3 1 KOMaHIHOU COHI/IaJ'IBHE)M IEUCTBUH B

paboTe, ¥ CTPOUT | B3aUMOJICHCTBUU | COIIMATBLHOM
MIPOTyKTUBHOE Y KOMaHIHOH B3aMMOJIEHCTBH
B3aUMOJICHCTBUE C | paboTe, U CTPOUT | U ¥ KOMaHIHOM
Y4€TOM 3TOTO MIPOTyKTUBHOE pabore, u
B3aUMO/ICHCTBUE | CTPOUT
C Y4ETOM 3TOTO MPOIYKTUBHOE
B3aMOJIEICTBU
€ C y4eTOM
9TOrO
OtcyrcTBHE He B monHO# Mepe | B nocrarounoi Ha BrIcoKOM
CIIOCOOHOCTH crocobeH Mepe crocodeH YpOBHE
OCYIIECTBJIATh OCYIIECTBJIATh OCYIIECTBIISATh CIIOCOOEH
oOMeH oOMeH oOMeH OCYLIECTBIATh
uHpopMaImeH, uHpOpMaImeH, uHpOpMaImeH, oOMeH
3HAHUSIMU U 3HAHHUSMU U 3HAHUSMU U uH(popmarlre,

/-2 YK-3 OIIBITOM C YJICHAMH | OIIBITOM C OITBITOM C 3HAHUSAMU U
KOMaH/IbI; YJICHAMU YJIeHaAMU OIIBITOM C
OLICHUBATh HUJICU KOMAaH/IbI; KOMaH/IbI; YJIeHaMU
JIPYTUX YICHOB OLICHUBATh UJICU OILICHUBATh UJICH | KOMaHJEI;
KOMAaH/IbI JJIs1 JPYTUX YICHOB JIPYTUX YJIEHOB OLICHMBATH
JOCTIDKCHUS KOMAaH/BI IS KOMAaH/IbI JIJIs1 UJICH IPYTUX
IIOCTaBJICHHOM eI | JOCTHKCHHS JIOCTIDKCHUS YJICHOB




MIOCTaBJICHHOM MIOCTaBJICHHOU KOMaHJIbI JJIs
LEeNU LEeNU JOCTHKCHUS
MIOCTaBJIEHHOMN
LEJTU
He ciocoben He B mosnHO#M Mepe | B gocrarounoi Ha BricokOoM
coOI0AaTh HOPMBL | CIIOCOOEH Mepe criocodeH YpOBHE
U YCTaHOBJICHHBIE coOnroaTh coOnroaaTh crocobeH
npaBuiia HOPMBI 1 HOPMBI U coOroaaTh
KOMaHJHOM paboThl; | YCTaHOBJIEHHbIE YCTaHOBJICHHBIE | HOPMBI U
HECTH JINYHYIO npaBuiia npaBuIIa YCTaHOBJICHHBI
OTBETCTBEHHOCTh 32 | KOMaHIHOM KOMAaHJHOH € mpaBuia
pe3yabTar, paboThl; HECTH paboThI; HECTH KOMaHIHOU
peanuzyer JUYHYIO JTMYHYIO paboThI; HECTH
WHKITIO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JINYHYIO
N-3 VK-3 MOJIX0]T B 3a pe3ysbTar, 3a pe3ynbTar, OTBETCTBEHHOC
COLIMAJIbHOM U peanuzyer peanuzyer Th 32
po(heCCHOHAILHOM | MHKJIFO3UBHBII WHKITIO3UBHBIN pe3yJnbTar,
B3aUMOJICHCTBUN MOJTXO/T B MOJIX0]I B peanuzyer
COIIMAJIbHOM U COIIMATBHOM U WHKITFO3UBHBIN
npodeccrnoHanbH | podeccroHaNbH | MOIX0. B
oM oM COIIMAJHHOM U
B3aUMOJIEHCTBUM | B3aMMOJAEUCTBUM | MpodeccruoHa
BHOM
B3aUMOIEHCTBU
u

OnenuBanue ypoBHsS c(POPMHUPOBAHHOCTH KOMIIETEHLUH MO TUCIUIUIMHE OCYILECTBISETCS
Ha ocHOBe «[lonoxeHus o MPOBEIEHUM TEKYILEro KOHTPOJS YCIEBAaeMOCTH U MPOMEXKYTOUHOM
aTTecTanuu OoOydJalIuxcs M0 o00pa3oBaTeIbHBIM IPOTPaMMaM BBICHIEr0 OOpa30BaHUS —
mporpaMMmaM OakanaBpuara, MporpaMmaM CHElHaluTeTa, MporpaMmMaM MarucrpaTypsl — B
(denepabHOM TrOCYIapCTBEHHOM aBTOHOMHOM  OOpa30BaTENbHOM  YYPEXKIEHUU  BBICIIETO
obOpazoBanus «CeBepo-KaBkaszckuii (heqiepaibHbI YHUBEPCUTET» B aKTyadIbHOW PEIAKIINH.



OIIEHOYHBIE CPEJICTBA JIJIsI TPOBEPKH YPOBHA C®OPMUPOBAHHOCTHA KOMIIETEHIIUIA

Homep
3a]aHus

IIpaBUIBLHBINA OTBET

Copnep:kanue Bonmpoca

Kovmnerenuus

1.

Jaiite onpeneneHue NOHATUIO K AHTUKPU3UCHBIN PR»

YK-3

KopnopatusHsIii
MMU/DK OPTaHU3aluN

Brnummre nponynieHHbIe CI0Ba.

......... — 3TO LIEJIOCTHOE BOCHPUSITHE KOMIIAHUM PA3JINYHBIMU I€JI€BBIMU
ayIUTOPUSAMHU, KOTOpOoe€ (OpMHUpYEeTCs Ha OCHOBaHMM HMH(oOpManuu o ee
NeSITETbHOCTH.

YK-3

Bce nepeuncnennoe

Kaxkne u3 nepednciieHHbIX TapaMeTpoB MPUCYIA KPU3UCHOM CUTYaIUU:

1) cTenenpb yrpo3sl JKU3HHA, 0€30TaCHOCTH ¥ CYIIIECTBOBAHKS KOMITAHHH;

2) orpaHUYEHNE BPEMEHH JJIsl TPUHSTHUS PEIICHUS,

3) cTpecchl Y OTBETCTBEHHBIX JIHII;

4) MOBBINICHHOE JIAaBJICHUE HA KOMIIAHUIO CO CTOPOHBI OOIECTBEHHOCTH W
CPEICTB MaccoBOM MHGOPMAIIHH.

YK-2

Jaiite onpenenenne nouaturo «Iladmucutm»

VK-2

CObBITOBAs ITOJUTHKA

BnuiuTe npomnyiieHHoe onpeeneHue.

— KOMIUIEKC MEPOMNpPHUATHII O IUJIAHUPOBAHUIO W TMPAKTUYECKOU
pean3ali METOJIOB PaclpOCTPAHEHHS U pacHpelesieHuss TOBapOB OT MECT
UX T[POM3BOJICTBA /IO KOHEUYHBIX TMOKyMHareled, a TakkKe OILIEHKe
3¢ (GEeKTUBHOCTH TPEUIOKEHHBIX U BHEAPEHHBIX HHCTPYMEHTOB

VK-2

CnoHcopcTBO

Bnoumure IMPOIIYIICHHOC OIPCACIICHUC.

— HWHCTPYMCHT IUIA obecneyeHus KOpHOpaTHBHOﬁ COHHaHBHOﬁ
OTBCTCTBCHHOCTH, B COOTBCTCTBHU C KOTOPBLIM IIPCAIIPUATUC (bl/IHaHCI/IpyeT
COMAJIbHO-3HAYUMBIC MCPOIIPUATHA

YK-3

TepMuH aHTUKPU3HUCHOE YIIpaBJIEHUE — 3TO:

A) ympaBiseMblii TpoliecC MPeJOTBpAIEHUs U TNPEOoJOJeHUsS KpU3Hca,
OTBEYAIOIIMI IIeJIIM OpPraHu3allil M COOTBETCTBYIOIIUN OOBEKTUBHBIM
TEHACHLIUSAM €r0 Pa3BUTHUS;

b) ynpaBnenue onpeznenaéHHbIM 00pa3oM IMpeaBUAALIEEe ONMACHOCTh KPHU3HUCa,
IIpEe1yCMaTPUBAIOIMI aHAIN3 CUMITOMOB U MEpsl IO CHIKEHUIO KpU3HCa U
UCIOJIb30BaHUs (PaKTOPOB VIS AaJIbHEUIIErO Pa3BUTHUS;

B) nepBoHavanpHOE BHELIHEE MTPOSIBIEHNE KPU3UCHBIX SIBJICHUM.

YK-3




UYro HE sBnsercs xapakTepHON 4€pTOM aHTUKPU3UCHOTO YIIPABJICHUS:

A) KpU3UCBI MOKHO NPEABUAETD, OKUIATh U BbI3bIBATD;

b) xpusucel B oOIpelneneHHOW Mepe MOXHO YCKOpPSTh, IpeaBapsTh,
OTO/IBUT'ATh;

B) xpu3ucel B UTOre HECYT TOJIBKO HETaTUBHBIE MTOCIIECTBUS;

I') kpu3ncaMu MOKHO yIpaBJIsTh;

J1) ympaBieHHe IpolieccaMH BBIXOJA M3 KpU3UCa CIOCOOHO YCKOPATH 3TH
MIPOLIECCHl U MUHUMU3UPOBATh MX MOCIIEICTBHUS.

YK-2

Yro HE oTHOCHUTCS K CBOMCTBAM aHTUKPU3MCHOTO YIIPABIICHHUS
A) ruOKOCTb U aJalITUBHOCTh

b) ycunenue nenTpann3anuu yrpaBieHUs

B) nuBepcuduxanys ynpapaeHus

I') ycunenue nHTErpaluoOHHBIX MPOLIECCOB

J1) neneHTpanu3anus ynpaBieHuUs.

YK-2

10.

Jnarnocruka

Omnpenenenue cocTosiHUS OOBEKTa, MpEAMETa, SBICHUS WM TIpoliecca,
MOCPEJICTBOM ~ pealu3allid  KOMIUIEKCa HCCIEA0BATENbCKUX  MPOLEIYD,
BBISIBIIEHUS B HUX CJIA0BIX 3BEHLEB — 3TO. ..

VK-3

11.

AHTUKPU3UCHOTO
yIIpaBJIeHUs

[Iponomkure ¢pa3y: «Meromosiorusi pa3pabOTKH KPU3HCHBIX SIBJICHUH,
CTpaTerusi W KauyeCTBO AHTUKPU3UCHBIX NPOTPAMM, OIEPAaTUBHOCTh H
riOKOCTh  yIpaBJICHUS,-  3TO  (DakTophl,  KOTOpBIE  OMPEACISIOT
3 HEKTUBHOCTS. . .»

VK-2

12.

Pennxxuaupunr

[IpeoOpazoBanue QupMbl, MNpeaycMaTpUBarollee MEPEXoa OT YIPaBICHUS
OTJIEIbHBIMU OMNEPALMSIMU K YIPABICHUIO MEK(PYHKINOHAIBHBIMU OU3HEC-
IpoleccaMH,  3aKaHYMBAIOIIMMHUCS  yIOBJIETBOPEHHEM  MOTpeOHOCTEH
BHEITHUX (PBIHOYHBIX) U BHYTPU(DUPMEHHBIX KIUEHTOB — 3TO ...

VK-2

13.

VYupasnenue nupoBoi peryranueii — 3To 3HaYHT:

1) paboTath C OT3bIBAMH O OM3HECE UK MIEPCOHE

2) oTciexxuBath 1 youpars u3 CeTH HeraTus

3) BecTH aKTHBHYIO pekiiaMy Ou3Heca uim nepcoHsl B Cetn

4) pabortaTth Hax (GopMHpPOBAHHEM Y3HaBaEMOIO CeTeBOro oOpasa Om3Heca
WY TIEPCOHBI

YK-3

14.

Hesepno

Bepro nu yrBepxkiaeHue, 4ro nMdpoBas pemyTanus BaKHA TOJBKO JUIS
Ou3Heca, CBSI3aHHOTO C OHJIAMH-TIpojaskamu?

YK-2




BepHo nm yTBep:KAEHME, YTO €CIM Yy NEPCOHbI WIM KOMIIAHUU HET

15. Hesepno COOCTBEHHBIX IUIOIIAJ0K B VIHTepHETE, TO 3aHUMATbCS YIPABJICHUEM YK-2
poBoi penyranueit He Tpedyercs?
[lepBrlii miar npu pa3paboTKe CTPAaTEruy yIpaBiIeHUs penyTaueil — 31o. ..
1) MoHuTOpUHT
16. 1 2) Iokymka OT3bIBOB YK-2
3) 3amyck pekIaMsbl
4) Co3nanue OpeHaa OM3Heca WU MIEPCOHBI
Uro Takoe uenesas aynuropus B Cetu?
1) »3T0 ayauTOpHs TMOTCHIMAIBHBIX NOTpeOuTeNnedl uHdopMalmu o
KOHKpPETHOM LH(POBOM 00BEKTE MIIH CYOBEKTE
17. 1 2) 3TO ONMMKaMIIUi Kpyr Ballero CETeBOro OOIICHUS, OrPAaHUYCHHBIH TeMHU YK-3
MOJIL30BATEIISIMH, KOTOPBIE 3HAIOT BaC B peallbHOM JKU3HU
3) ato aynutopus HOPYMOB, TPYII B COLICETSIX U APYTHX CETEBBIX IUIOIIAIOK,
/i€ BbI MOSBIISIETECH YaIlle BCETO
BepHo 5u yTBep:kIeHHE, YTO OCHOBHBIE COCTABIISIONINE CTpaTerun HudpoBoi
penyTanuu OJUMHAKOBBI Kak JJisi KpymHOro Ou3Heca, Tak U JUIsi OOBIYHOTO
18. 1 noJib3oBarens Cetu? YK-3
1) Bepno
2) HeepHo
Yro Takoe «Iddext Crpeitzanm»?
A) Uem akTHBHEE NOJB30BATENIb MBITACTCS YAAIUTh HHPOPMAIINIO, TEM
OomblIee pacnpocTpaHeHne oHa noiydaeT B Cetu
b) Bece dotorpaduu snamenurtocteld, 3arpykennsie B CeTb, MOKHO CBOOOIHO
19. A UCIIOJIb30BATh JJIsi COOCTBEHHBIX HYX]T VK-3
B) Henw3s 3arpyxars B Cerb ¢oTorpaduu ngomMoB 0e3 cormacus HX
COOCTBEHHUKOB
I') Yem BblIIe UCK 3a MOpaJIbHBIN yIEepO 3a HECOTJIaCOBAaHHOE pa3MelleHue
anaHoi nHopmaryu B CeTu, TEM BBIIIE MOMYAIPHOCTh ATON HHPOpMAITUU
0. Google Camas nonynspHas MoMcKoBas cucreMa B Poccuu (B HacTos1ee Bpemst) — 3T0 VK-3
21. Jaiite onpenenenue ueneoi aynuropun B Cetu? VK-2
22. MoHuTOpHHT Crpareruss ynpaBieHus LH(PPOBON pemyranueil OCHOBaHAa Ha YETBIPEX YK-3




OCHOBHBIX  JTamnax: , pabora c¢ HeratuBoM, paboTa C
no3utnBoM, SERM. Kaxkoii atan nporrymien?

Kakoiif u3 3TanoB crpareruul yrnpaBJICHUs MUQPPOBOM peryTalueil Ha3bIBAIOT

23. Pabota ¢ mozutuBOM YK-2
«roceBaMmu»?
UTto siBiIsieTCsl KOHEYHOM 11EeTTBbI0 pabOTHI C CETEBOM 1EJIEBOM ayIUTOPHUEH TT0
CO3JITaHUIO XOPOIIIEeH peryTaiuu A1 00beKkTa Win cyobekta B Cetu?
o4, r A. YcroitunBoe y3HaBaHHE 00bEKTa WIN CyObEKTa VK-2
b. Xopo1iee 3HakoMCTBO ¢ 00BEKTOM UJTH CYOBEKTOM
B. IlonHocTthio chopMHUpPOBaHHBIN U XOPOIIO Y3HaBa€MbIil ceTeBoil 00pa3
I'. PexoMeHmanus
25. UTto Takoe MOHUTOPUHT? YK-2
2. Coueranue oboux | Kakoil T MOHMTOpMHra JIy4lle MOJAXOAUT JUid pabOThl C KOPHOPATUBHOM VK-3
THUIIOB penyranuei — pydHod WIM aBTOMaTU3UPOBAHHBIN?
...... — 9TO CHUCTEMA MEPOINpPUATHUH, BBIIOJHEHHE KOTOPBIX HAlpaBIEHO Ha
217. paboTa c HeraTuBOM YMEHBIIIEHUE WM TIOJIHO€ HUBEIHMPOBAHUE HETAaTUBHBIX YIIOMUHAHHHN 00 VK-3
00BEKTE yIPaBICHUS penyTanuen
o8, VY nanenue u | OcHOBHBIE BUJIbI PA0OTHI C HEFATUBOM HA3bIBAIOTCS ... U ... . VK-3
BbIJIaBJIMBaHHE
29 HeT Bepno nu yrBepikaeHue, 4yTo OBICTpOE yJaJeHUE HEraTUBHON HMH(MOpPMALUU VK-2
BCErja rapaHTUPYeT 3alUTy OT PEIyTallMOHHOTO CKaHaaia?
Yro Takoe 60THI?
A. KoMmmploTepHble HPOrpaMMbl, LENbI0 KOTOPBIX CIYXHUT CcOOp WU
pacnpoctpanenue undopmannu B Cetu (+)
30. A VK-2
b. Pa3HOBUIHOCTH BUPYCOB
B. ®eiikoBble cTpaHuubl, ucnonbdyeMble SMM-cneumanucramu Uit
pacpoCTpaHEHUs] HEraTUBa
31. Urto Takoe SERM? YK-3
32, co3manue  «octpoBoB | Kakoif u3 unctpymentoB SERM 6Gonee spdexTuBeH: MOKyNnKa KOHTEKCTHON VK-2
KOHTEHTa» PEKJIaMBI WJIA CO3aHNUE «OCTPOBOB KOHTEHTA»?
Kakoit actiext OpenuHra Tpedyercs ais paboThl ¢ UPPOBOH peryTanueii?
33, A A. Co3naHne YHHUKAJIBHOTO CETEBOTO 0Opa3a VK-2

b. Heiimunr (kak npuaymats ums B Cetn)
B. Tlon6op yHHKaIbHON IIBETOBOM MAJUTPHI U1 0POPMIICHHUSI COOCTBEHHBIX




CETEBBIX ILIOLIAIOK
I'. Bce BeIlIEIEpEYNCIICHHBIE BAPUAHTHI

34.

Her

Bepro nmu yrBepkaeHue, 4To (UPMEHHBIH CTHIIb M YHUKAIBHBIH CETEBOM
00pa3 Hy»KEH TOJIbKO JJIsl YIIPaBJIEHUs KOpHopaTuBHOU penyrauuei B Cetun?

YK-3

35.

Her

Bepno 5u yTBepkIeHUE, YTO €CIM Y KOMIIaHUU YK€ €CTh (PMPMEHHBIH CTUIIb
1 y3HaBae€MbIi JIOTOTHII, TO 3Tall paboOThl, CBA3aHHbIN ¢ OpeHauHroMm B Ceru,
MO>KHO MPOITYCTUTH?

YK-3

36.

Ja

BepHo nu yTBepxkaeHME, UTO €CIM HeratuBa B TIOMCKOBBIX BbIJadax 00
00bekTe ynpaBneHus pernyraiueid B Cetu HeT B niepBbix 10-15 pesynbrarax u
HET HETAaTHUBHBIX MOJICKA30K, TO ATOT 3Tall paboThl ¢ IU(POBON peryTamnuen
MOYHO MPOITYCTHUTh?

YK-2

37.

MoOHUTOPUHT

[lepBrIii mar npu pa3paboTKe cTpaTeTu YIpaBlIeHUs peryTauuen — 31o...

YK-2

38.

BOMpIIMHCTBO MOJIB30BATENEH NPOCMATPUBAIOT B PE3YNbTaTaX HMOUCKOBOM
BbIJIAYH:

A. He janpie epBeIX Tpex crpanull (repoie 30 pe3yabTaToB)

b. He nanbuie nepBeIX NBYX cTpanuil (mepsbie 20 pe3ynbTaToB)

B. He nanwine nepBoii crpaHuilsl (epseie 10 pe3ynbpTaToB)

I'. noka He HalAYT TO, YTO MIILYT

VK-3

39.

Yrto takoe uenesas ayauropus B Cetu?

A. 23T0 ayauTopus NOTEHLIMAIbHBIX MOTpeduTeneil uHPOpMaUK O
KOHKPETHOM ITU(PPOBOM 00BEKTE W CyOBEKTE

b. 310 Ommkaluii Kpyr Ballero CETeBOro OOIIEHHS, OTPAaHUYEHHBIH TEMU
M0JIb30BATENSIMH, KOTOPBIE 3HAIOT BaC B PEAIbHOM KU3HU

B. sT0 aynuTopus hopymoB, IPYII B COLCETSIX U APYTUX CETEBBIX IUIOMIAJIOK,
T'/Ie BbI MOSBIISIETECH YaIlle BCETO

YK-3

40.

SMM

... —3TO KOMILJICKC MepoanfITI/Iﬁ 110 IPOABHUIKCHULIO 6peHz[a B COHMAJIBHBIX
CCTAX, a TAKXKC BOSMOXHOCTD AJIA HOTpe6I/ITCJIH BBICKA3aThCs U OBIThH
YCJIBIIITAHHBIM.

YK-2

41.

cTparerus

BcraBbTe HYKHOC IIOHATUC B YTBCPIKICHUC: « OIIMCBhIBACT KaKHEC
HUMCHHO IIaru 6y,HYT NPCANPUHATBI JJI1 JOCTHIKCHUA 1esueit B MAapKCTHHIC.

VK-2

42,

Ja

Bnusier mu iudpoBast penyraius HarpsiMyro Ha npuObUIb On3Heca?

YK-2

43.

Ja

Bepno nu yrBepxkaenue o Tom, 4to SERM — 310 wacTe 00mieit ctpareruu mo

YK-3




yIpaBJIeHUIO IU(POBOIi peryTalyeld Ou3Heca Hiu MePCOHBI?

44,

KaxoBa Bara noteHuanbpHas ceTeBast ayaAuTopus?
A. menbmie 50 mojp3oBaTeach

b. GonbIie THICSYH ITOIB30BaTENCH

B. 6onbl1e HECKOIBKUX THICSY MOJIL30BaTEIIEH

J. 92,8 MuinoHoB noJb3oBaTenel Pynera

I'. 4,5 vunmapa nosib3oBateneit Cetu

YK-3

45,

Bepno

BepHo nu yTBepikIeHHE, YTO OCHOBHBIE COCTABJISIOIIME CTPATEruu IUPPOBOI
per[yTaum/I OJWHAKOBBI KaK IJId prrIHOFO 6I/ISH€C3, TaxKk U OJIA O6BI'-IHOF0
noab3oBarena Cetu?

YK-2

46.

Penyranus

— mpuoOpeTaeMasi KeM-HHUOy/Ib OOIIECTBEHHAs] OIICHKAa, o0Iee MHEHHE O
KadecCcTBax, 1O0CTOMHCTBAX U HEJOCTATKax KOFO-HI/I6YJII).

YK-2

47.

YCTOMYMBBIE

KondnukTHBIE CUTYyaIlH, KOTOPBIE MOTYT CYIIECTBOBATH JIOCTATOYHO JOJTO
— Jaxe, HECMOTps Ha YCWIHs, MPEIIPUHUMAEMbIE PYKOBOICTBOM
OpraHu3anuu — ... KpU3HUCHI

VK-3

48.

AJMHUHUCTpAaTUBHAS

Kak Ha3biBaeTcs (hyHKIMSI aHTUKPU3UCHOTO YIIPABIISIIOIIETO, 3aKITI0YAIOIIAsCs
B IIOCTAHOBKE MM Ha OCHOBE aHajHh3a CHUTyallUM U MPOTHO30B LeJei
OpraHu3aluK, KOOpIUHAIMY pa3pabOTKU CTPATEruy U COCTABIICHHUS IJ1aHa?

VK-3

49.

AHTHUKPU3HUCHOE

praBHeHI/Ie, B KOTOPOM IIOCTaBJICHO OIITHUMAaJIbHBIM o6pa30M NpECABUACHHUC
OIIaCHOCTH KpuU3HCa, aHajlnu3 €ro CUMIITOMOB, MCEp II0 CHHXCHHIO
OTpULATCIIbHBIX HOCJ'Ie,Z[CTBI/Iﬁ N HCIIOJIb30BAaHUEC (baKTOPOB Kpu3uca i
IMOCJICAYIOIICIO PA3BUTH S HA3BIBACTCA ...

VK-3

50.

DKCHepTHO-
WHHOBALIMOHHAS

Kak naspiBaercst GyHKIMSI aHTUKPU3UCHOTO YIPABIISAIONIETO, 3aKII0YAOIasICSI
B TIOCTOSSHHOM, IICJICHAIpaBJI€HHOM 3HAKOMCTBE C HOBIIECTBAMU B
pa3nuuHbIX chepax IKOHOMUKHU U T.I1.7

YK-3

Sl

LIEJIEBOY ayAUTOPUEN

Brouiwnte MMPOITYIICHHOC CJIOBO B HY’KHOM ITAJICIKE.
JIroqu (rpynr[a J'II/II_[), KOTOPBIX MOYKHO OXBAaTUTH OIIPCACIICHHBIM CPECACTBOM
PCKJIaMBbI U OIIPECACIICHHBIM 06pameHHeM, Ha3bIBArOTCA ...

YK-3

52.

b)

UTto Takoe 1eneBoe JeHCTBHE MOJb30BaTeNsl Ha caiTe? YkaxuTe Hanbolee
IIPABWIbHBIN U TIOJIHBIN OTBET.
a) LlemeBoe neiicTBHE — 3TO 3BOHOK MOTEHIMAIBLHOTO KJIMEHTa B OQHC
KOMIIaHU U
b) IleneBoe pelicTBHME Ha caiiTe — 93TO TaKoe JCUCTBUE, KOTOPOE

YK-3




JEMOHCTPUPYET 3aMHTEPECOBAHHOCTh IOJb30BATENsl B TOBape WM
yciyre KOMIAHMM: KIMK Ha ONPEJCJIIEHHYIO KHOIKY, IOCEIICHHE
OTIPE/IEIEHHOM CTPAHMUIIbI, 3aI0THEHHE (POPMBI

c) IleneBoe meicTBHE — 3TO BpEMsi, KOTOPOE MTPOBOIUT MOJIb30BATEb HA
caiite

53.

Kakoif uHCTpyMEHT mpojaBMKEHUsI OpeHJa B J0JITOCPOYHOM MEpCHEKTUBE C
Oonbiiei J1ofied  BEpPOSITHOCTH INPUBJIEYET HA CaUT MOCETUTeNs C
MHUHUMaJIBHOM CTOMMOCTBIO 3aTpat?

a) KonrekcTHas pekiama

b) Paborta ¢ cornanbHBIMU CETIMU

c) IlowmckoBas ONTHUMHU3AIIHS

d) BannepHas pexigama

YK-2

54.

HpO)IBI/DKeHI/Ie B CONHUAJIBHBIX CETAX OJHO3HAYHO ITPUBOJIUT K:
a) VYBEIUYEHUIO MPOIaXK
b) Pocry tpaduka Ha caiiT
¢) JlosmpHOCTH MOTpEOUTECH
d) Hsmenenuto HHGOPMAITMOHHOTO OIS KOMIIaHUHU (OpeHIa)

YK-2

55.

mud Openma

BrmmmTe nmponyieHHoe CJIOBO B HY)KHOM TaJIeKe.

DJIEMEHT CHUCTeMbl KOMMYHUKAIIMA OPEHJIa, KOTOPBI COCTOUT M3 OCHOBHBIX
(ONMCHIBAIOIIMX TOBAap M BHYTPEHHE COTJIACOBAHHBIX), OJIATOMPHATHBIX
(ONHCHIBAIONIMX JKEJIaeMble W pealbHBIC IMPEUMYIIECTBA) M YHUKAJIbHBIX
(onuceiBaronmx 1 AuddepeHIHpyIOmNX) acCOHaIHi — 3TO ...

VK-3

56.

3 ekt

KOMMYHUKaIIUNU

BruiuTe npomnyiieHHOE CIOBO B HY>)KHOM TaJIexKe.
OTHOCHUTENBHO MPOYHBIE MBICICHHBIE acCOIMAlMU OYAYIIEro MOKymarTess,
CBSI3aHHBIE C TAHHOW TOPrOBOI MapKou — 3TO ...

VK-2

S7.

1-c
2-b
3-e
4-d
5-a

YcTaHOBUTE COOTBETCTBHE:
1. TloTpeGHOCTbH B KaTeropuu
2. OCBEIOMIICHHOCTb O TOPrOBON Mapke
3. OTHouIeHue K TOproBoil Mapke
4. HamepeHHe KYHUTh MPOAYKT OTIPEICICHHOW MapKu
5. CopeiicTBHE OKYIIKE

a) YBEpeHHOCTh MOKymaTelas B TOM, 4TO (pakTOpsl MapKeTHHTa (cam

VK-2




MPOJYKT, II€HA, pEeKiaMa W KaHAIbl pealn3allid) He 3aTPYIHST
TIOKYTIKY.

b) CnocoGHocTh moOKkymarens  uaeHTHGUIMPOBaTH  (Y3HATh WM
BCIIOMHUTH) TOPTOBYIO MapKy JaHHON TOBApPHOW KaTeropuu B 00beMe,
JOCTATOYHOM JIJISI COBEPIICHHUS MTOKYITKH.

c) Ilpu3Hanue MOKymareieMm, 4TO MPUOOPETCHUE W3JETHS WIH YCIyT'H
HEOOXOMMMO JUISi CHSTHS OIIYIIAEMOTO HECOOTBETCTBUS MEXKIY
TEKYIIMM H JKEJIAeMbIM MOTHBAIIMOHHBIM COCTOSHUEM.

d) Pemienue mokynarens NpHOOPECTH IaHHYIO TOPrOBYIO MapKy WIIH
NPEIPHHSATH WHbIE JICHCTBHS, CBA3AQHHBIC C MMOKYITKOM.

e) Ouenka HOKYyTaTeneM CIIOCOOHOCTH TOProBOM MapKH
COOTBETCTBOBATH €TI0 TEKYIIEMY MOOYKICHHIO.

58. Jaiite onpesienieHue MOHATHIO «TJI00aTbHAS MapKay YK-3
Brnuiure npomnyiieHHOE CJI0BO B HY)KHOM MaJIeKe. YK-2
[Ipu pa3zpaboTke ... MapKi Ba)KHO YYHUTBHIBATh CTPATETUUYECKHE MEPCIEKTUBBI
59. ¢dbunocodun NEeSTETPHOCTH  (UPMBI B COOTBETCTBYIOIIIEM CETMEHTE pBIHKA, B
OTPEJICICHHOM  peruoHe, C €ro KyJAbTypHbIMHM, HAlMOHAJIbHBIMHU,
PENUTHO3HBIMH, SI3BIKOBBIMU U IPYTUMHU OCOOEHHOCTSIMHU.
Brnuiure nponyiieHHOE CJI0BO B HY)KHOM IMaJIeKe. YK-2
60. ucropuu OpeHa Habop mapo4HbIX acconmariii, CBI3aHHBIX C JISTCHIOW CO3/IaHus OpeHaa, u
UCTOpHIi, CBSI3aHHBIX C pa3BUTHEM OpeHza — 3TO ...
BruiuTe npomnyiieHHOE CIOBO B HY>)KHOM TaJIexKe. YK-3
N AHanor Kiaccu4ueckoii GaHHEpHOM peKJIaMbl, pa3MellaeMblil Ha
61. MeIMiTtHas peKiiaMma "
pa3IMuYHBIX caiiTax B BuAE OaHHEpa WM TEKCTOBO-IpauuecKoro 0ioka — 31o
BruiuTe npomyiieHHOE CIOBO B HY>)KHOM TaJIexKe. YK-3
62. ToBapHbIH sHAK Mapka unm ee 4acTh, 3alUIIEeHHbIE FOPUIUIECKH, YTO JaeT UX CO6CTE6HHI/IK}/
UCKJTIOYUTETFHOE TIPAaBO HUCIIOJIB30BATh MAPOUHOE UMS UM MapOYHbIN 3HAK —
970 ...
BruimTe npomnyiieHHOE COBO B HY>)KHOM TaIexKe. YK-3
63. B S— O06pa3 OpeHia — yHUKaIbHBIA U 1IEJIOCTHBIM KOMILIEKC CBSI3aHHBIX C TOPTOBOM

Mapkoi (OpeHIOM) YCTOWYMBBIX ..., KOTOPbI XOoTeau Obl MOMECTHTH B
CO3HaHUE MoTpeduTenel pa3paboOTUMKKU TOProBoil Mapku Juis oOecredeHus




(hopMHpOBaHKS JOJITOCPOYHOTO TPEANOUYTEHHS] K HEH M pocTa 4YHuClia ee
JIOSUTHHBIX TIOTPEOUTEIIEH.

Brnummre nponynieHHoe CI0BO B HY)KHOM MAJIEKeE. YK-3
64. JIOHTPU]L OO6béMHas cTaThsl C MYJIbTUMEUIHBIMU WM HHTEPAKTUBHBIMU AJIEMEHTAMU
65. Jaiite onpeeneHue MOHATUIO «KKOMMYHHUKALIKS» YK-3
Brummre nponynieHHoe CII0OBO B HY)KHOM IMAJIEXKeE. YK-3
66. KOHTEKCTHS peKIama Bun nuHamuueckoro pasMerieHus _MHTEPHET-PEK/IaMbl, KOIJa PeKIaMHOe
00bsiBNIeHHE ONM3KO K KOHTEKCTY caiiTa, Ha KOTOPOM OHO pa3Mellaercs, WiH
3arpocam MOoCEeTUTENs — ITO ...
Brnummre nponynieHHoe CII0OBO B HY)KHOM IMAJIEXKeE. YK-3
o Pa3HOBHIHOCTE KOMMYHUKAIIMOHHOW AKTUBHOCTH, B OCHOBE KOTOPOM IPSIMOU
67. MPSIMOM MapKETUHT .
JUYHBI KOHTAaKT C TOJydaTelieM COOOIIEHUs C IEeJbI0 TOCTPOUTH
KOMMYHHKAIMIO U MOJYYUTh NPUOBLIb — 3TO ...
Brnuiure npomnyiieHHOE CJI0BO B HY)KHOM MaJIeKe. YK-2
palMOHAIIbHBIEC BBITOJIbI .
68. 6perma HabGop Mapo4HbIX accoumanuii, CBA3aHHBIX C MPAKTUYECKHUMH BBITOJAMHU OT
HCIOJIb30BAHUS 3TOT0 OpeHaa — 310 ...
PerapreTunr (Wi peMapKkeTHHI) B PEKJIAMHBIX CHCTEMaX — 3TO: VK-2
a) PexiamHBIH MeXaHH3M, MOCPEICTBOM KOTOPOTO OHJIAHH-peKiaMa
HaIpPaBJIAETCS TEM II0JIb30BATEISAM, KOTOPBIE YXKE IIPOCMOTPENN
peKIaMUpyeMbIi IPOAYKT, IOCETUB CalT PEKIIaMOJATEIs
69. 2) b) IlepenampaBiieHHEe MMOJB30BATENsl C PEKIAMHOW IUIOMIAIKH HA CAWT
peKIaMoaTelIs c U CIOJIb30BAHUEM OIIPEETICHHBIX
MHTEIJIEKTyalbHbIX MEXaHU3MOB
C) H3meHeHue peKkiIaMHOTO OOBSBICHHS B PEXKHME PEAIbHOTO BPEMEHH B
3aBUCUMOCTH OT TOTO, KAKOM MMEHHO II0JIb30BATENb IIPOCMATPUBAET
peKnamy
BrmmmTe nponyieHHOE CI0BO B HY’)KHOM TaJIeKe. YK-2
0. CETMEHTHPOBAHUE IIpouecc nenenus win aug¢epeHranuy Jo0oro pelHKa Ha OTHENbHBIE
pBIHKA YaCcTH WJIM CETMEHTBl C YYETOM MHOXECTBA pA3JIMUHBIX KPUTEPUEB U
(bakTOpoB — 37O ...
71 ACCOLHALII BrumumTe nponyieHHoe cI0BO B HY)KHOM Ta/IexKe. YK-3

Bo3Hukariias B OIBITE HHINBHIA 3aKOHOMCpPHAasA CBA3b MCKAY OBYMS




COJICP)KaHUSAMU CO3HAaHUS (OLLYLIEHUSMHU, IPEICTaBICHUSIMH, MBICIISAMH,
YyBCTBAMU M TOMY I10JI00HOE), KOTOpPast BBIPAXKAETCS B TOM, YTO IOSIBJICHHUE B
CO3HAHUU OJHOIO M3 COAEP>KaHUI BlIeYET 3a COOOM M MOSBIECHUE PYroro —
970 ...

Brummre nponynieHHoe CII0OBO B HY)KHOM IMAJIEXKeE. YK-3
BUpyCHas By pexiiaMHBIX COOOIICHHH, pacipOCTPAHUTEIISIMUA KOTOPBIX SIBIISTFOTCS CaMU
79 pexama MOCETUTENH TIOPTAJIOB W KPYIHBIX PECypCOB, Onaromaps CaMOCTOATENLHOMY
(hopMUPOBAHUIO COJCPIKAHUS, CIIOCOOHOTO TMPHBIICYL MOCETUTENCH Ha CalT
pekyiaMoaTeNsi 3a CYeT TBOPYECKOM, SPKOW, HEOOBIYHOW MBICIH WU C
MIPUMEHEHHEM JIOBEPUTEITHHOTO WA €CTECTBEHHOTO MOCTAHUS — 3TO ...
Brnummre npomnynieHHoe CIIOBO B HY)KHOM MAJIEXKeE. YK-2
73 SMOIIMOHAJIHHBIC HaGop  MapouHBIX  accoIMamWif, CBS3aHHBIX C  SMOIMOHAIHHBIMH
' BBITOJTBI OpeHIa YIOBIIETBOPEHUSMH, KOTOPBIE TMOJY4YarOT MOTPEOUTETH OT HCIOJIb30BAHUS
3TOTO OpeHaa — 370 ...
OnpeneneHue MecTta 4YelOBE€Ka B CHUCTEME JCJIOBBIX M IEPCOHAIBHBIX VK-3
OTHOIICHUH (MOJAYMHEHHE, OTUYETHOCTb, OTBETCTBEHHOCTh, JAUCTAHTHOCTH) B
74 b) OpraHU3aIMOHHOM KOHTEKCTE Ha3bIBACTCS:
a) aHKCTUPOBAHHE
b) mosurmonupoBanue
C) oleHKa
Brnuiure nponyiieHHOE CJI0BO B HY)KHOM IMaJIeKe. YK-3
75. JIEHAUHT OpHocTpaHUYHBIA CaliT ¢ KpaTkoi WHGOpMaluel o ToBape, yCIyre Hid
MEPOIPHUITHH — ITO ...
BruiuTe npomnyiieHHOE CIOBO B HY>)KHOM TaJIexKe. YK-2
76. OpeHn TepMuH B MapKeTHUHTE, CHUMBOJIM3UPYIOIIHNIA BECh KOMIUIEKC HHPOPMAIMH O
KOMITIAaHUH, POJTYKTE UITU YCIYTEe, — 3TO
BruiuTe npomyiieHHOE COBO B HY>)KHOM TaJIexKe. YK-2
CoyeraHne Ha3BaHUs Kakoro-mmbo ToBapa U ero rpaduyeckoro
77. JIOTOTHUI U300pakKeHHsI, UCHONb3yeMoe Mjs OOJbIIe y3HaBaeMOCTH MOTpeOuTenIeM
TOBapa, — 3TO
78, TOproBas Mapka BrmmuTe nmpormyiieHHOe CIOBO B HY)KHOM TMaJIexKe. YK-2

OOBekT HHTeHHeKTyaHLHOﬁ CO6CTB€HHOCTI/I, aKTUB KOMIIAHHH, I(OTOpBIfI




IIO3BOJISICT €M BBIJICIINTDH CBOI1 MMPOAYKT CpE€AN aHAJIOTOB, a TAKKC ABJIACTCA
CpCACTBOM IOBBIIICHUA HpI/I6I)IJII>HOCTI/I KOMITaHUU, — I3TO

Uto noMorarT cHopMyIUpOBaTh 4 CIIEAYIONIUX BOIPOCa: YK-3
1. JIns xoro? - ompejeneHue 1eJIeBOM TPYIIbl MOTPEOUTENCH, 17151 KOTOPOH
co3/taeTcsi OpeH.
79. MO3UILIMOHUPOBAHNE 2. 3auem? - BBHIrOJIa TOTPEOUTENSI, KOTOPYIO OH TOJYYUT B PE3yabTaTe
MpHUOOpPETEHUsI UMEHHO 3TOro OpeHaa
3. i xako# 1ienu (711 KaKOTO MCTIOIh30BaHMs?) HY)KEH HMEHHO 3TOT OpeH.T
4. [IpoTuB KaKoro KOHKypeHTa?
Brnummre npomnynieHHoe CII0OBO B HY)KHOM MAJIEXKeE. YK-3
[Ipsimoe cpaBHEHWE, CpPaBHCHHE C YCPETHCHHBIM TOBAapOM, CpaBHEHHE C
80. MpeuMyIecTBa OpeHa | yCTapeBIIe MOJIebl0, CpaBHEHHWE C IIeJIOH TOBAapHOM KaTeTOpHEH,
HMCKYCCTBEHHOE CPaBHEHHE, CPaBHEHHUE C CaMHM COOOW TPUMEHSFOTCS JUIS
TOT0, YTO OBl OTYEPKHYT. . ...
Brnuiure npomnyiieHHOE CJI0BO B HY)KHOM TMaJIeKe. YK-2
[IponaBaeMblii BO BceM MHpe MpPU COXPAHEHUM LIETOCTHOCTH U €AMHCTBA
81. rJ100aTbHBIM OpeHIOM OpeHn (T. €. MPUMEHSETCS OJMHAKOBOE MO3MIIMOHUPOBAHUE, OJUH U TOT XKE
ACCOPTUMEHT MPOAYKLIHUU, HUCHOJB3YIOTCS OJMHAKOBAash KOMMYHHKAIUS U
CUCTEeMa paclpOCTPaHEHUs ), Ha3bIBACTCH. . .
Brnuiure nponyiieHHOE CJI0BO B HY)KHOM TMaJIeKe. YK-2
Hebonpmine 6rokeThl Ha pekiaMy, HHTYUTUBHOE TJIaHUPOBaHKE
82. JIOKJIbHBIX OPEHJI0B
pa3MeIIeHH s, PEIKOE UCIOJIb30BaHNE UHCTPYMEHTOB MPOIBUKEHUS
SIBJISIFOTCSI ¢TA00CTSAMU — 3TO ...
TouHOCTB, EMKOCTH, KPATKOCTh, dKUBOCTh, SMOLIMOHAILHOCTH U 0JIar03By4YHe YK-2
—93T0...
a) o6ire TpeboBaHKs K KMEHH OpeH/a.
83. a b) HeBbIMOTHUMBIC YCIOBHSL.
C) OJMHAKOBBIEC YEPTHI B HA3BAHUSAX BCEX OPEHJIOB.
d) TpebGoBaHUs IUTEPATYPHI, HE OTHOCSIIIMECS K UMEHHU OpeHa.
€) depThI TOJILKO III00aTBHBIX OPEHIIOB
Crparerus ycremrHoro Havajnaa paOoThl HOBOTO OpeH/a Ha JIOKATHHOM PhIHKE: YK-2
84. d

a) CTpeMHeHI/Ie HC BBIACTIATHCA OT KOHKYPCHTOB, OBITH KaK BCE.




b)

c)
d)

MakcumanbHbl€ 3aTpaThl Ha IPOABUKEHUE U pEKIIaMy.

JKecTkas KpuTHKAa KOHKYPEHTOB.

CraBka Ha SMOLMM, SPKYH0 U BBIPA3UTEIbHYIO KOMMYHUKALHUIO,
BBIJIEJICHUE U3 PsJla KOHKYPEHTOB C IOMOUIbI0 HEOOBIYHOIO Ha3BaHUS
Y CTUJIS.

85.

PaccmarpuBass uethlpe kitoueBbIX (akropa: Tunm Openna, OcobGeHHOCTH
TOBApHOM KaTeropuu, YpoBeHb mputrsa3aHui, OCOOEHHOCTH MECTHOU
KYJIBTYpBI, MApPKETOJIOTH OI[CHUBAIOT. ..

a)
b)
c)
d)
e)

MOMYJISIPHOCTH OpeH/a.
HE3aBUCHUMOCTb OpeH/Ia.
r100aMbHOCTH OpeHa.

MOTPEOHOCTh OpEH 1A B JIOKATU3AINH.
YPOBEHb KYJIbTYphI OpeHa.

YK-2

86.

UTO MOXKET CUUTATHCS MOOSAOM IS TIOKATLHON TOPTOBOM MapKH:

a)
b)
c)
d)
e)

COOTBETCTBUE HOBOMO/IHBIM TEH/ICHIIUSM PEKIIaMBbl.
KOIHUPOBAHUE MOMYJSPHBIX TOPTOBBIX MAPOK.

3aBOEBAHME BIIOJIHE KOHKPETHOI JI0JIM PbIHKA B CBOEM PETHOHE.
MIOBCEMECTHAsl y3HABAEMOCTb.

caM (paKT CyIIeCTBOBAHUS TOPrOBOI MapKH.

VK-3

87.

HOSI/IHI/IOHI/IpOBaHI/Ie — 9T0...

a)
b)
c)
d)

e)

3aHATHE TTOJIMTHYSCKON IIO3HMIINH

Y3HAaBaA€MOCTb TOprOBOﬁ MapKu

KOHTPOJIb Ka4€CTBA TOBAPHOI'O 3HAKa

CO34aHuC 1A 6peHz[a TAaKOI'0 KOHTCKCTA, B KOTOpOM CBSI3aHHBIM C HUM
BLI60p 6y,Z[eT BOCIIPUHHUMATLCA KaK HaI/IJ'Iy‘lI_I_II/Iﬁ

IMTPOU3BOACTBO JIYUIICT'O TOBApPA.

VK-2

88.

OYHKIMOHATIBHOE, COLMAIbHOE, MEHTAbHOE M JAYXOBHOE H3MEPEHHUs
SIBIIAIOTCSI OCHOBOM. . .

a)
b)
c)
d)

5 3aKOHOB MapKeTHHI'a
MOTPEOUTENLCKOTO CIpoca
CO3/IaHUs TOBAPHOT'O 3HAKa
JTAHHBIX U3MEPEHUI

YK-2




e) xouueniuu 4D-O0peHaunra.

89.

OcHOBHas 11€J1b TIO3UIIMOHUPOBAHUSI — ...
a) 3aHATH MOJUTUYCCKYIO MTO3UIIUI0
b) moOUTHCS YCTOWYMBOrO MPEICTABICHUS B CO3HAHWU IOKYIATeeH O
OpeHze Kak 00 YHUKAJIbHOM TOBape /ISl KOHKPETHBIX YCIOBHM.
C) TNPOW3BECTH JIY4IIH TOBAP.
d) moOHMTBHCS MYYIIMX YCIOBUH [Tl KOHKPETHBIX MOKYIIATEICH.
€) pa3MecTUTh TOBaphl HAa MO3UIIHAX.

YK-3

90.

B 3aBucHMOCTH OT HampaBiIeHH MapKETUHIOBOW NIEATENBHOCTH (TOBAapHOE,
IIEHOBOE, COBITOBOE, CEPBUCHOE MJIH PEKIIAMHOE), Pa3JINYaloT. ..

a) TOBaphl, ICHBI, COBIT.

b) cepBuc u pexiamy.

C) BHIBI MO3UIIMOHUPOBAHUS OpEH/IA.

d) Tumer OpeHIoB.

€) HampaBJeHHs MapKETHHTa.

VK-3

91

yIpaBJjeHHEM OpeHI0M

BnuiuTe npomnyiieHHOE CI0BO B HY>)KHOM TaJIexKe.

[Ipouecc coznanust MHAUBUIYATbHBIX YEPT, U3MEHEHUS UX AJS JOCTHUKEHUS
MakCUMajdbHOW  A>(PPEKTUBHOCTH, a  TaKXKe COCTaBJIEHUE  IUIAHOB
AQHTUKPU3UCHOTO  yIpaBieHUs OpeHJAOM B  cCily4ae HE0OXOIUMOCTH
Ha3bIBACTCH. . .

VK-3

92.

CCIrMCHTAlUs PbIHKA

BruiuTe npomyieHHOE CIOBO B HY>KHOM TaJIexKe.
Omnpenenenue COLIMAIBbHO—eMOTpadUueCcKuX, nCUXorpaduyecKux,
MOBEICHYECKUX KPUTEPUEB MPU pa3paboTke OpeHaa — 3T0...

VK-3

93.

MPOABMOKCHUS OpeH 1a

Bnoumure IMPOITYIIECHHOC CJIOBO B HY’KHOM ITAJICKE.

Me,Z[I/IaHJ'IaH, HU3TOTOBJICHHUC peKHaMHOﬁ MMpoAYKIHUH, Pa3MCIICHUC peKHaMHOI;'I
PO YK B KaHajlax KOMMYHHKaHHﬁ, KOMIIJIICKCHBIC IIporpaMMbl
JIOAJIBHOCTH NPUMCHSAKOTCA IUIA. ..

VK-2

94.

otieHke 3¢ pekTuBHOCTH

BrmmmTe nponyieHHoe cI0BO B HY’)KHOM HaJIexKe.

MOHHUTOPUHT M3MEpSeMbIX MapaMeTpoB OpeH/a, CpaBHEHHE TEKYILEro
COCTOSIHUS C JKE€IAEMbIM, KOPPEKLIMsI CTPATETUN WM TaKTUKH IPUMEHSIOTCA
TIpH. ...

YK-3

95.

YHUKAJIbHOCTDH

Broumwure MMPOITYIICHHOC CJIOBO B HY’)KHOM IAJZICKE.
I'maBHBIM KaueCTBOM 6peH;1a SABIIACTCA. . ..

YK-2




96. LeiiMo Brnummre npomnynieHHoe CII0BO B HY)KHOM IMAJIEKE. YK-2
Bpenp B nepeBojie ¢ IaTUHCKOTO O3HAYAET. ..

97 CIOraH Brnummre nponynieHHoe CI0BO B HY)KHOM IAJIEKe. YK-2
CnoBo, rpy1Ia cjioB, KOTOpbI€ MOT'YT ObITh IIPOU3HECEHBI — 3TO. ..

98, MEHTAIBHOE Kaxoe 1/1391/13MepeH1/H71 OpeHzia KacaeTcsi CoCOOHOCTH OpeHJia TOoepKUBATh YK-3
YeJI0BEKa’
Brummre nponynieHHoe CII0OBO B HY)KHOM IMAJIEXKeE. YK-2

99. JIOSUTBHOCTD B pesynabTare Kpenmkux OTHOLIEHUH MexAy OpeHIOM M €ro KJIHEHTaMu
poXKIaeTCs. . ..

100. KO-GpeHIHT Brnummre nponynieHHOE CII0BO B HY)KHOM IAJIEXKE. YK-3
CoBMecTHOE BBICTYIJIEHHE HECKOJIBKUX OPEH/I0B Ha PHIHKE - 3TO...

2. Onucanue MKAJIbI OIeHUBAHUS

B pamkax peMTHHrOBO CHCTEMBI YCIIEBAEMOCTb CTYIEHTOB MO KaXIAOW AMCHUIUIMHE OIICHMBAETCS B XOJIe TEKYIIero KOHTpOJ U
MPOMEXYTOUYHOM aTTecTanuu. PeWTHHroBas cucTemMa OLIGHKM 3HAaHUW CTYJEHTOB OCHOBaHAa Ha HCIOJIb30BAHMM COBOKYIHOCTH KOHTPOJIBHBIX
MEPOTIPUATHI TIO MTPOBEPKE MPOMIEHHOTO MaTepuana (KOHTPOJIbHBIX TOUYEK), ONTUMAIBHO PACIIOI0KEHHBIX HAa BCEM BPEMEHHOM HWHTEpBaJie U3y4eHUs
TUCUMIUTMHBL. [IpUHIMIBI PEUTUHTOBOM CHUCTEMBbl OLIEHKM 3HAHHWM CTYJACHTOB OCHOBBIBAIOTCS Ha TOJIOXKEHUSX, onucaHHbIX B [losokeHun o6
OopraHu3aIuy 00pa30BaTEILHOTO MPOllecca Ha OCHOBE PEUTHUHIOBOM CUCTEMBI OlleHKH 3HaHUH CcTyeHTOB B DI'TAOY BO «CKDVY .

3. Kputepuu oneHnBaHus KOMIETEHIUM

OneHka «OTIMYHO» BBICTABJISIETCS] CTYJEHTY, €CIIM BBICTABIISETCS CTYACHTY, €CJIM M3Yy4aeMbIil MaTepHall OCBOEH MOJHOCThIO, 06e3 MpoOeioB;
MCYEpIBIBAIOIIE, MOCIEI0BATENBHO, YETKO M JIOTMUECKU CTPOMHO M3JaraeT MaTepuai; CBOOOJHO CIIpaBIIsIeTCS C 3a/ladyaMM, BOIPOCAMU M JPYTrUMU
BUJIAMU MIPUMEHEHUSI 3HAHUI; UCTIONB3YeT B OTBETE JOMOIHUTEIBHBIA MaTepHall Bce MPeAyCMOTPEHHBIE MPOTrPAMMOM 3a/JaHUS BBITIOJHEHBI, KAUYECTBO
WX BBITIOJIHEHUS OLEHEHO YHUCIIOM 0allioB, OJU3KUM K MaKCUMAaJbHOMY; aHAJTU3UPYET MOJTYYCHHBIE Pe3yNIbTaThl; MPOSIBISIET CAMOCTOSTENILHOCTD MpU
BBITIOJTHEHUH 33/IaHUH.

OreHKa «XOpOIIIO» BBICTABISETCS CTYACHTY, €CIIU BBICTABISIETCA CTYIEHTY, €CIIM MaTepHall OCBOEH MOJHOCThIO, HEOOXOAUMbIE TTPAKTHUECKHE
KOMIIETEHIIMM B OCHOBHOM C(hOpMHpOBaHbI, BCE MPETyCMOTPEHHBIE MTPOrpaMMOoii 0OyueHusl yueOHbI€ 3aaHHsI BBIMIOTHEHbI, KAYECTBO UX BBITIOJTHEHH S
JOCTaTOYHO BbIcOKO€. CTy€HT TBEPAO 3HAET MaTepual, FPaMOTHO U MO CYIIECTBY M3JIaraeT €ro, He AOIMYCKasl CYyI[eCTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC.

OreHKa «yI0BIETBOPUTEIHHO» BBICTABIISCTCS CTYACHTY, €CIIH BBICTABISIETCS CTYJCHTY, €CIIM MaTepUal OCBOSH YaCTHYHO, HO TTPOOEIbI He HOCST
CYIIECTBEHHOTO XapaKTepa, OOJIBITUHCTBO MPETyCMOTPEHHBIX MTPOrPaMMOH 3a/1aHUi BHITIOJTHEHO, HO B HUX UMEIOTCS OIIMOKH, TPU OTBETE Ha
MOCTABJICHHBIN BOMPOC CTYIEHT JIOMyCKaeT HETOYHOCTH, HEIOCTATOYHO MPABUIIbHBIE (POPMYITHPOBKH, HAOIIOJAIOTCS HAPYIIEHUS JIOTHUECKON
MOCJIEI0BATENLHOCTU B U3JI0)KEHUHU POrPaMMHOI0 MaTepuara.



OrneHKa «HEYAOBJIIETBOPUTEIHHO» BBICTABISIETCA CTYIEHTY, €CJIM BBICTABIACTCS CTYACHTY, €CJIIM OH JIOMYCKAaeT CYIIECTBEHHBIE OIIUOKH,
HEYBEPEHHO, C OOJBIIMMH 3aTPyJHCHHUSIMH BBIIOIHICT MPAKTHYCCKHE PaOOThI, HEOOXOIMMBIE MPAKTUYCCKHEC KOMIICTCHIIMH HE CPOPMHPOBAHBI,
OOJIBIIMHCTBO TPEAYCMOTPEHHBIX MPOTPaMMON O0ydeHUS Y4eOHBIX 3aJaHUi HE BBITIOJHEHO, KA4eCTBO WX BBHITIOJHCHHS OIICHCHO YHCIOM OallioB,
OJIM3KUM K MUHUMAIIEHOMY.

Oyenka «3a4meHo» GbICMABIAEMCs CIMYOeHmy, eciu BBICTABISAETCA CTYICHTY, €CIIM M3y4aeMbli MaTepuall OCBOEH MOJIHOCThIO, 0€3 MpoOeIioB;
HCYEPIBIBAIONIE, MOCIEI0BATENFHO, YETKO M JIOTHYECKH CTPOMHO M3JIaraeT Marepuai; CBOOOJHO CHpPABISIETCS C 3aJadaMu, BOMPOCAMU M JIPYTUMH
BHJIaMH TIPUMEHEHUS 3HAHUM; UCTIOJIB3YET B OTBETE JOTOJHUTEIBHBIN MaTEepHall BCE MIPEAYCMOTPEHHBIEC TIPOTPaMMOM 3aJaHUs BBIITOJTHEHBI, KAYECTBO
WX BBITIOJIHEHUS OIICHEHO YUCJIOM OaJlJIOB, OJU3KUM K MaKCUMaJIbHOMY; aHATH3UPYET MOJTYYCHHBIC PE3YJIbTAaThl; MPOSBISET CAMOCTOATEILHOCTh MPHU
BBITIOJTHEHUH 3aJJaHWH.

Oyenka «He 3aumeHo)» 8bICMABAAEMC s CIMYOeHmY, eClu BBICTABIISETCS CTYJICHTY, €CIIU OH JIOMYCKAeT CYIIECTBEHHBIE OITMOKH, HEYBEPEHHO, C
OOJIBIITUMU 3aTPYTHEHHUSIMU BBITIOJHAET MPAKTHUECKHE padOThI, HEOOXOAUMbIE TPAKTUUECKUE KOMIIETCHITMN HE C(OPMHUPOBAHBI, OOJIBIIMHCTBO
MPEAYCMOTPEHHBIX MTPOTrpaMMoil 00ydeHns yIeOHBIX 3aJaHUI HE BBITIOJIHEHO, KAY€CTBO MX BBIMIOJTHEHUS OT[EHEHO YMCIIOM 0alioB, OIM3KUM K
MHHHAMAJIEHOMY.
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