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1. HEJb U 3AJJAYA OCBOEHUS TUCIUATIIVHBI

[lenpro ocBoeHust auciUIUIMHBL «JlemoBeie u digital-koMmMyHuKanuu B Owu3HeEC-
cpene» sBisieTcs GpopmupoBanue yHuBepcanbHbIXx kKommnereHnui (YK-2 u YK-3) Oymyiie-
ro OakanaBpa. OCHOBHas 11eIb Kypca 3aKIH0YACTCs B Pa3BUTHM KOMMYHHKATUBHON KOM-
METEHTHOCTH, CIIOCOOCTBYIOIICH yCTaHOBJICHUIO A((EKTUBHBIX JIEJIOBBIX CBS3EH B MPO-
beccroHanbHON NeSTeNbHOCTH; (POPMUPOBAHUN 3HAHUN M YMEHUM, CBSA3aHHBIX C yIpaB-
JICHHEM JIeJIOBBIMH U ITU(POBBIMU KOMMYHHUKAIMSIMHA B OM3HEC-CPE/Ie, OCBOCHUEM U TIPH-
MEHEHHEM Pa3JIMYHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUH ¢ y4eToM chep AeSITeIbHOCTH
OpTraHU3AIINH.

3a1ayaMy OCBOEHUS TUCIUIIINHBI SIBJISIOTCS

- I3yYCHUE TEOPETHUYECKUX OCHOB, CTPYKTYpPhl W COACpKAHHS TIpoIlecca JEIOBOM
KOMMYHUKAIIHNH;

- o0yueHue 3(OPEKTUBHBIM TEXHOJIOTHSAM B 00JIACTH JIEIOBBIX M MU(PPOBBIX KOMMY-
HUKAIWK JJIS peau3alliy UX B IMporiecce MpopeCCHOHAILHOMN NeITeIbHOCTH;

- Pa3BUTHE HABBIKOB YCTHOM M MHCHMEHHOM JI€JIOBOM KOMMYHHUKAIMHM (HAIUCAHUC
JIEJIOBBIX TIMCEM, TIPOBEJICHNUE COBEIaHUH, MPe3CHTAINM, BEJACHHUE JIeTIOBOM Oecebl, Jie-
JIOBBIX TIEPETOBOPOB | T.1.);

- hopMHUpOBAHUE CAMOCTOATEIBHOTO A(h(PEKTUBHOTO KOMMYHHUKATHBHOT'O CTHIISL.

B pe3ynbTaTe 0CBOCHUS TUCHUILIMHBI 00YUYarOIIUNCS TOJKEH:

- BJIaJiesd UCKYCCTBOM BEACHMS JCJIOBBIX MEPErOBOPOB, MPUHIIUIIAMU JIEJIOBOM Oe-
celbl M JIEJIOBOTO COBEIIAHUS, CHEIU(PUKON MUCHMEHHBIX JEJIOBBIX KOMMYHHUKAIIU,
dbopMyMpyeT 11e1b MPOEKTa, OMPEAeIIIeT COBOKYITHOCTh B3aMMOCBS3aHHBIX 3aja4, o0ec-
MEYMBAIOLIUX €€ JIOCTUKEHUE U ONIPEACIIACT OKUIAEMBIE PE3YJIbTAThl PEIICHUS 3a/1a4;

- BIIQJIeSl ATHUECKUMH OCOOCHHOCTSIMHU JICIIOBOTO OOIIEHUS M KoJieKca Mpodeccro-
HAJIBHOM ATHUKH CHENUAINCTa B CBOeH Oyayiieit mpodeccuoHanbHOM chepe; MEeTOI0I0TH-
YECKMMU OCHOBAMHM YIIPABJICHHUS] KOMMYHHUKATUBHBIMU MPOIECCAMU B YCIOBHUSIX U3MEHS-
IOIIEHCS cpefibl, pa3padaThIBaeT TUIAH JACUCTBUN IS PEIICHHUS 3a]a4 MPOEKTa, BHIOUpas
ONTUMAJTBHBIN CITOCOO WX PEIICHUs, UCXOJS U3 JIEHCTBYIOMIMX MPABOBBIX HOPM U UMEIO-
LIUXCSI PECYPCOB Y OTPAHUYECHUN;

- BIIaJIesl BUJIaMU U TEXHOJIOTHUSAMU ITU(GPOBBIX KOMMYHHUKAIUH, TOHSATHEM U TIPABU-
JamMu 1UGPOBOro ITUKETA, 00ECIIEUYUBAET BBIMIOJHEHUE TIPOEKTa B COOTBETCTBUU C YCTa-
HOBJICHHBIMH 1IEJISIMU, CPOKAMH Y 3aTpaTaMu, UCXOMs W3 JCHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIIUXCSl PECYPCOB M OTpaHUYEHUN, B TOM YHUCJIE C HUCIIOJIb30BaHUEM ITU(POBBIX WH-
CTPYMEHTOB;

- BJIaJIes OCHOBHBIMM TEOPUSIMHU M KOHLIECTILIUSIMUA B3aWMOJICUCTBUS JIIOJICH B Opra-
HU3AIMK, BKJIIOYAsl BOMPOCHI YIIPaBICHUS KOH(PJIMKTaMH; OCHOBAaMH MEXKYJIbTYPHBIX OT-
HOIIICHU B MEHE[KMEHTE, KOMMYHUKAaTUBHBIMU HABbIKAMU B3aUMOJECHCTBUS B JEJIOBOM
Oecesie, HAaBBIKAMH BEJICHUS COBEIIAHUS, HABBIKAMU ITyOJIMYHOTO BBICTYIUICHHS, HABBIKA-
MU JIOTUYECKU BEPHOTO, aPIYMEHTUPOBAHHOTO U SICHOTO TOCTPOEHUS] YCTHOM U MUChMEH-
HOW peYM, HaBbIKAMHU JIEJIOBBIX MU MEKJIMYHOCTHBIX KOMMYHUKAIIUN B MU(PPOBOI cpere,
Y4acTBYET B MEKJIMYHOCTHOM U TPYIIIOBOM B3aWMOJCHCTBUM, UCIIOJIb3YSI MHKIIFO3UBHBIIN
nos1xoJ1, ((HEeKTUBHYI0 KOMMYHHUKAIIAIO, METOABl KOMAaHI000pa30BaHUs M KOMaHIHOTO
B3aMMO/IEUCTBUSI PU COBMECTHOM pabOTE B paMKaX MOCTABJICHHOM 3a/1a4H;



- PUMEHSISI CTPYKTYPHBIC M MEXJIMYHOCTHBIC METO/Ibl YIIPABIICHUST KOH(IUKTAMH,
pa3In4IHbIe TeXHUKU d(H(HEKTUBHON JICTIOBOM KOMMYHHKAIIMU TIPU KOHTAKTE C JICIIOBBIMHU
napTHEpaMH M WICHaMU KOMaHJIbI, COOJIIOas MpaBmiia JICIIOBOTO M MU(POBOTO ITHKETA,
obecrieurBaeT paboTy KOMAaH/IBI JJIs MTOJYYCHHST ONTHMAJIBHBIX PE3YJIbTaTOB COBMECTHOM
paboThI, ¢ YIETOM WHIWBHYaTbHBIX BO3MOXKHOCTEH €€ YICHOB, HCITOJIb30BAHUS METOJI0-
JOTHH JOCTFDKEHHSI yCIexa, METOJOB, MH(POPMAIMOHHBIX TEXHOJIOTUH M TEXHOJIOTHH
dopcaiita;

- BJIajiess OCOOCHHOCTSIMA COBPEMEHHOIO MH()OPMAIMOHHOTO TOJIS JIEJIOBOTO 00-
IICHUST; YCIOBHIA 3((PEKTUBHOTO PEUCBOrO BO3/ICHCTBUS, BepOATLHBIMA U HEBEPOATbHBI-
MH CPEJCTBAMH KOMMYHHKAITUH;, STHIYCCKUMH HOPMAaMHU M MPHUHIMIIAMH JICJIOBOTO B3au-
MOJICUCTBHS, BBIOUpAsi CTpaTeruio MU(ppPOBOH KOMMYHHKAIIMU B COOTBETCTBUH C 3aj1ava-
MH TIPO(ECCHOHATBHON JICSITEIIBHOCTH, 00ECIIEYNBACT BBITIOJIHECHHE MTOCTABJICHHBIX 337134
Ha OCHOBE MOHUTOPHHIA KOMaH/IHOW pabOThI M CBOEBPEMEHHOTO PearnpoBaHUs Ha CyIIIe-
CTBEHHBIC OTKJIOHCHHSI.



2. METOAUWYECKHWE PEKOMEHJAIIUU K TPOBEJAEHUIO
INPAKTUYECKUX PABOT

[TpakTryeckoe 3aHsATHE SIBISETCS OIHOW M3 (HOPM MPOBEEHHS TPYMIIOBBIX 3aHs-
THI CO CTyJCHTaMH, UMEIOIIEH CBOMMH LETSIMHU OoJsiee TIIy0oKoe yCcBOoeHHe 00ydaeMbl-
MU JIEKIIMOHHOTO MaTepuala, pa3BUTHE Yy HUX YMEHHs LieJCHANpaBICHHONW palboOThI ¢
HAY4YHOU, y4eOHOW JUTEepaTypoil JUIsl CaMOCTOSITEIbHOTO JOOBIBAaHUS HOBBIX 3HAHUM,
npuoOpeTeHNe HaBBIKOB MyOIMYHBIX BBICTYIUICHUN, BEACHUS TUCKYCCH U T.JI.

[IpakTHdeckue 3aHATHS TMPEANONAraloT HCIOIb30BaHUE PA3IUYHBIX (opM pado-
TBI: 00CYX/ICHHE TEOPETHUECKUX BOMPOCOB, PEIICHUE 33a7ad, OOCYKICHHE JOKIIa0B,
ananu3 uHpopmanuu. [IpakTrueckue 3aHATHS MPOBOJATCS C IENbI0 YIIyOJIeHHs U 3a-
KPEIUICHHS TEOPETHUECKUX 3HAHUMN, IPUBUTHS HABBIKOB aHAJIN3a 00OCTOSITEILCTB JIeNa B
KOHKPETHO 33JJaHHOW CUTYallid, YTO BECbMa Ba)KHO JUIs OyAyliel mpakTudeckou jes-
TenbHOCTH. OHHU, SABJIAACH CAMOCTOATEIbHON (POpMOI 00yUEeHUS CTYACHTOB, YIIIyOJISIOT
3HaHUs, MOJIyYE€HHbIE HA JIEKIUAX, CIOCOOCTBYIOT CaMOCTOSITEIbHON padoTe ¢ HOopMa-
TUBHBIM MaTe€pHalIOM, Oy OJIMKOBAaHHOM MPAaKTUKOW U JINTEPATypPOH.

3aHATHA TPOBOAATCA B (pOpMeE ompoca CTYJEHTOB IO TEOPETHUECKUM BOIPOCAM,
0003HAUYEHHBIM B IUIaHAX, a TAK)KE 00CYKJIEHUSI BADMAHTOB PEIICHUS TPAKTHUYECKHUX 3a-
JaHWK (CUTyaIuii), KOTOpble ObLUTH MPEIIOKEHBI B KaYECTBE MOATOTOBKU K 3aHSTHIO.
['OTOBSICH K 3aHATHUSM, CTYACHTHI IOJKHBI U3YUHTh:

- MaTepuaibl JEKIUU M0 MPEANOIaracMo TeMe, a TaKkKe MJIaH MPaAKTUIECKOTO
3aHATHUS;

- COOTBETCTBYIOIINE TEME 3aHATHUS TOJOKEHUSI HOPMATHBHO-TIPABOBHIX aKTOB;

- OCHOBHBIE MTOJIOKEHUS TEOPHH;

- PEKOMEHJIOBaHHYIO B IUIaHAX MPAKTHUUYECKUX 3aHATHI 0a30By0, a Takke J0-
MOJIHUTENIbHYIO JINTEPATypy U METOAMYECKHE Pa3pabOTKH ISl CTYACHTOB, MOATOTOB-
JIeHHBIEC Kadeapon.

[Ipy mOATrOTOBKE K MPAKTHUYECKOMY 3aHSATHIO CTYJIEHT 0053aH, U3YUMB JIEHUCTBY-
IOlIee 3aKOHOJATEIbCTBO U PEKOMEHIOBAHHYIO JINTEPATYpPY, MUCbMEHHO H3JI0XKHUTH B
CHeLMaJIbHOM TeTpaJy pelleHne 3a1a4, 3alaHHbIX npenojaasareneM. Mx uznoxxenue He
JOJKHO CBOAMTHCA JIMIIb K KPaTKOMY OTBETy Ha Bompoc. HeoOxoauMbIiM npu3HaeTcs
Takoe 00OCHOBaHUE BBIBOJIA, KOTOPOE B MPUHITUIIE SBJISACTCS JOKA3aTEIbHBIM.

[IpakTHdeckue 3aHATHs CTPOATCS MO CIAEAYIOUIEH cxeme:

- BHayaJie PeroaaBaTenb OOBIBISIET TEMY U 3aJIa4H MPAKTUICCKOTO 3aHSTHS;

- TIPOU3BOJUT OIMPOC CTYICHTOB MO TEOPETHUESCKUM BOIIPOCaM, 0003HAYCHHBIM B
TUTAaHE 3aHATHS, a TaKKe MPOBEPSCT HATWUYKUE Yy CTYJICHTOB MHCHMEHHBIX PEIICHH 3a-
nad. J[aHHbIe pemieHus o0CyKaatoTcsl B popMe TUCKYCCHH HETTOCPECTBEHHO Ha 3aHs-
THUH;

- 110 OKOHYAHUU 3aHATHUS MOJBOASTCS UTOTU JUCKYCCUU U OOIIHME UTOTH.

[IpMeHHUTETBHO K OT/IEIBHBIM TEMaM 3aHsTHs, C YYETOM crieunduku o0cyxaae-
MOM TeMbl, YKa3aHHas CXeMa MOXET KOppeKTUpoBaThcsA. OIHAKO OCHOBE 3aHATHSA, B
J1000M ciyyae, JISKUT pelIeHrne MPaKTUUEeCKUX CUTyauui. VX koiauuecTBo ompenenis-
eTCsl MPENo/IaBaTesIeM C yUeTOM BCEX OCOOCHHOCTEHN M3yyaeMoi TeMbl U MacIITaOHOCTH
ee MpoOJIEMHBIX BOMPOCOB.



OTBevaromuii Ha 3aHATUU CTYJIEHT 00s3aH KPaTKO M3JI0KUTh COJIepKaHUE MpaK-
THUYECKOW CUTYyallHH.

Jlyuiiie BCero 1ejieHanpaBiIe€HHO TOTOBUTHCS K BBICTYIUICHHIO 110 OMPEICIICHHOMY
BOIIPOCY, U3ydas APyrue BOMPOCHI C IENbIO JyUllle pa3o0paTbcs B MPEAMETE BBICTYII-
neHus. Tembl BBICTYIUICHUH (JOKJIaA0B) MOKHO COTJIacOBaTh C MpPEMNoiaBaTeIeM 3apa-
Hee. Jlokmaqunuku MOTyT pa3rpaHuIUTh MEKy cOOOM MaTtepuall, BOIPOCHI, COTIacOBaTh
MOCJIE0BATEILHOCTD BBICTYIUIEHUN. UTOOBI BO BpeMsl BBICTYIUICHUSI YYBCTBOBAThH CEOsI
yBEpEeHHEE, CJeayeT MOArOTOBUTH OMOPHBINA KOHCIEKT B BUE Pa3BEpHYTOro IUIaHA, B
KOTOPBI MOXHO BKJIIOUUTH TaK)K€ MPEJICTABIISIEMbIE B BBICTYIUICHUU CXEMBbI, OIpeJie-
neHusi, popMyibl, rpaduku U ap. Ha ceMunape MoXHO clienaTh He 00s13aTeIbHO 00b-
110€, Pa3BEpHYTOE BBHICTYIUICHHE, IMOTHOCTBIO PACKPBIBAIOIIEE KAKOW-TUOO BOIPOC, HO
1 HEOOJIBIIIOE JOTOJHEHUE, YTOUHEHHE, 3a/1aBaTh BOMPOCHI B MPOIECCE 00CYKICHHUS.

Ecnu He ynanoch BBICTYNIUTh HA CEMUHAPE, CIEAYET MOATOTOBUTH MUCHbMEHHYIO
paboTy IO COTJIACOBAHUIO C MPETMOJIaBaTeieM. ITO MOXKET ObITh:

- CJIOBapb TEPMHUHOB,
rpadUKu ¢ KOMMEHTAPUSIMH,
dbopMyJIbl ¢ KOMMEHTAPUSIMU U IPUMEPAMH,

CTPYKTYPHO-JIOTUUECKUE CXEMBI,

pa3BepHYTHIE TUIAHBI OTBETOB HA BOIIPOCHI TEMBbI,

aHHOTAIlUU CTaTel Mo Teme cemuHapa (kpaTkoe, He Ooznee 1 cTp., caMoOCTOsI-
TEJIbHOE U3JI0KEHUE COJIEPKAHUS CTaTh) U JIP.

KoHcnekTsl JIEKIINA, OTIOPHBIE KOHCIIEKTHI K BBICTYIUIEHUSIM U IPYTHE 3aIIUCHU MO
H3y4aeMoOMy MpPEAMETY IeJIeCO00pa3HO TPYIIUPOBATh MO TeMaM W HaKaIUIMBaTh JJIs
MOATOTOBKH K 3a4€Ty B CHIEHUAJIBHON MMAIKe.

[InaHnpoBaHWE MPAKTUYECKUX 3aHATUM OCYIIECTBIISIETCS C YUYETOM YCTAHOBIICH-
HOT'O KOJInueCcTBa 4acoB. OCHOBHBIE ATallbl IJIAHUPOBAHUS U IOJAITOTOBKH 3aHATHIA:

- Pa3paboTka cuCTeMBI 3aHITHI IO TEME WU pa3aeiy.

- Omnpenenenue 3aaa4 v UEICH 3aHITHUA.

- OmnpeneneHre ONTUMAIBHOTO 00beMa y4eOHOTO MaTepuaia, pacujleHEHHUE Ha
PSIl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YACTEH.

- Pa3paboTka CTpyKTyphl 3aHSTHS, ONpPEIEICHUE €ro TUIa U METOJIOB O0yue-
Hus. Haxoxaenue cBs3el JaHHOTO MaTepuaia ¢ IPyruMU TUCIUIUIMHAMU U UCTIOJIb30-
BaHME ITUX CBS3EH MPU U3YYEHUH HOBOTO MaTepuaa.

- Omnpenenenrie o0beMa U POpM CaMOCTOSATEIBLHOM paboThl Ha 3aHATUU. Onpe-
neneHne GopM M METOJ0B KOHTPOJIS 3HAHUM cTyaeHToB. Onpenenenue GopMbl TOBE-
JICHUSI UTOTOB.

- OmnpepeneHne caMOCTOSTENBHON PabOTHI 1O JAaHHOU TEME.

[Ipy npoBeneHUM MPAKTUYECKUX 3aHITUM MpenojaBaTelb YAEISET BHUMAaHUE
(GbopMyTUPOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJICHTOB CpaBHHMBAaTh, aHAIU3UPOBATH,
HaxO0JUTh HECOOTBETCTBUS, OIICHUBACT YPOBEHb 3HAHUM CTY/ICHTOB.

[Ipu moxBeaeHUH UTOTOB MpEMoiaBaTeb 3HAKOMUT CTYJEHTOB C pe3yJbTaTaMu
BBITIOJTHEHHUS 3aJlaHUM, OIIEHMBAET KAYECTBO BBIMIOJIHEHHOM pabOThl KaXAbIM CTYJICH-
TOM.

CTYJICHTBI, HC MOATOTOBHUBIIMUCCA K CCMHUHAPCKOMY 3aHATHIO, paBHO KaK H HC
HUMCHOIIINEC ITHMCBMCHHBIX peHICHI/Iﬁ KaKuXx-1100 IMPAKTUYCCKHUX CHTyaHHﬁ, 3aJaHHBIX



npenojiaBaresieM, A0HKHBI B OT/ACIBHOM MOPSAJIKE OTYUTATHCS 32 3aHSITHE.

[Tocne pazBepHyTOr0 O0OCYKIEHUSI BCEX HanOOJIee BAXKHBIX BOIPOCOB 3aHSITHS, a
TaKXe€ BOMPOCOB, KACAIOIIMUXCA KAa3yCOB M BapHaHTOB €r0 PEIICHUS, MPENoJaBaTellb
MOABOAUT UTOTH JTUCKYCCHUHU.



3. INTAHBI IPAKTUYECKHUX PABOT
IHPAKTHYECKASA PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIAU

Hean: popMupoBanue 3HAHUN O CYIIHOCTH JICTOBBIX KOMMYHHUKAIIUNA U UX POJIH
B OM3HEc-cpee.

Bonpocs 1151 00Cy:KIeHMsI:
1. CymHOCTh ¥ XapaKTEPUCTUKH JICIOBOM KOMMYHHUKAIIUH.
2. KoMMyHHUKaIIMOHHBIN MPOIECC: MMOHATHE, JIEMEHTHI U 3TaITbl.

Teopernueckasi 4acTb

OO01uieHre — 3TO CIOXKHBIN MPOIECC YCTAHOBICHUS M Pa3BUTHSI KOHTAKTOB MEXKIY
moapMU. ['T1aBHBIM B OOIIEHHUH SIBISIETCS HE 3ay4YMBAHUE NPaBUJI, @ BIAJEHUE KYJbTY-
pOil B3aMMOOTHOIIEHUI U KyJbTYpOl peuH JJIsl TOro, 4YTOOBl KPaTKO U TOYHO, BBIPA3U-
TEJIBHO U IOXOJYHMBO MepeaTh COOECETHUKY CBOIO MBICTb. B HEM pacKpbIBalOTCS TaKue
LEHHOCTH, KaK 4yTKOCTb, OT3bIBUMBOCTD, 100pOTa, CONEPEKUBAHUE U TOHMMaHue. Bee
3TU LEHHOCTU HEPA3PBIBHO CBSI3aHbI C KYJIBTYPOW MOBEACHHUS, T.€. C TAKUMH MOCTYIIKA-
MU U QopmMamMH OOLIEHUS JIIOEH, KOTOpbIE OCHOBAHbI HA HPaBCTBEHHOCTHU, ICTETHYE-
CKOM BKYC€, a TaKXe COOJIIOJICHUU OIPEEICHHBIX HOPM U IIPABUJL.

KoMMyHMKaTHBHasi CTOpOHA OOILLIEHUS NPOSBISETCS BO B3aMMHOM OOMEHE HH-
dbopmarmeit Mexxay cobecemHUKaMu, mepeaaye U npuemMe 3HaHWi, MHEHUM U YyBCTB.
OOparture BHUMaHHUE, 4TO MHGOPMAIIUS B OOIIEHUH HE MPOCTO MEPEAACTCs OT OJHOTO
napTHepa K Jipyromy (JuIo, nepenaroniee WH(OPMalKo, Ha3bIBAETCsI KOMMYHUKATO-
poM, a mojyyvarouee 3Ty MH(pOpMauuio — PEUIUEHTOM), & UMEHHO OOMEHMBAETCH.
OOMeH umHdoOpManMell MEXay yYacTHHUKAMH OOIICHUS OCYILECTBIISIETCS Kak Ha Bep-
OalbHOM (peueBOM), TaK U HEBEPOAILHOM (HEPEUEBOM) YPOBHE.

KonTpoabHbIe BONpocChI

1. MaiiTe onpezaesnieHue MOHATUS «OOLIEHUEY.

2. KakoBbI OTIIM4HS «OOIMIEHUS» OT «KKOMMYHUKAITHI?

4. KakoBbl OCHOBHBIC (DYHKIIMH OOIICHHS?

5. Kakosa poib o61ieHus B cepe ousneca?

6. OxapakTepu3yiTe WHCTPYMEHTAJIBLHYIO U JIMYHOCTHYIO HAINpPaBICHHOCTH O0-
IICHHUS.

7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUIALI OOIIEHHUS.

8. UeM oT/IMUAIOTCS IPYT OT JIPyTra pa3IMYHbIE YPOBHU OOIICHUS?

9. B yeMm 3akir0yaroTCs 0COOEHHOCTH AEJIOBOr0 OOIIEHUA?

10. HazoBute 001111€ 3TAIBI IEI0OBOTO OOIIIEHNUS.

11. Yto npencrasiisieT coOoi coruanbHoe 001eHue?

12. OxapakTepu3yiTe KOMMYHUKATUBHBIN acleKT OOIEHUS.

13. PaccMoTpHTE MHTEPAKTUBHBINA aCTIEKT OOLICHHUS.

14. OnummTe NeprenTUBHBIA aCIEKT OOIICHUS.



IHPAKTUYECKASA PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBOI KOMMYHUKAITUH

Hean: popMupoBanue 3HAHUN O CYIIHOCTH JICTOBBIX KOMMYHHUKAIIUNA U UX POJIH
B Ou3Hec-cpese.

Bonpocs 1151 00Cy:KIeHMsI:
1. Cpencrsa ne10BOi KOMMYHHKAIIUH

Teoperuuyeckasi 4acThb

Ha BepOasibHOM ypOBHE B KaueCTBE Cpe/ICTBa Mepeaaun UH(PpOpMaLMKU UCIOJIb3Y-
€TCsl YeJIoBeUecKasl peub. Hepeako MOKHO CIipliaTe MHEHUE, YTO PEYb CKPBIBAET HC-
TUHHOE JIMIO Y€JIOBEKA, HO BMECTE C TEM, PE€Ub MOXKET IEMOHCTPUPOBATH €r0, BOIPEKH
BOJIE TOBOPAILIETO.

Bo MHoOrux cutyanusx oOILIEHHs YEIOBEK CTAJIKUBAETCA C TEM, UTO €0 CJIOBA U
noOyX/I€HUSI HEMPABUILHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE JOXOAST» 10 HEro,
T.€. Ha NMyTH Nepeadyd MH(OpPMAIMU BO3HUKAIOT KAaKHE-TO 3aTPYJHEHUS U MPEIAT-
CTBUA. B 3TOM ciydae TOBOPSAT O KOMMYHUKATHBHBIX Oapbepax, KOTOpPbIE MOapa3aess-
I0TCS1 Ha Oapbepbl HEMOHUMAHUS, Oapbephl COLMATBHO-KYJIBTYPHOTO pa3indus U 6apbe-
PBI OTHOLLIEHHUS.

HesepOanbHble cpencTBa oOLIEHUS TONOJIHAIOT peueBoe obmenue. [lcuxonoramu
ycTaHoBJIeHO, 4yTO OT 60 10 80 % mHbOpMAaIMK YEIOBEK MOTYy4YaeT 3a CueT HeBepOasb-
HBIX (HEpEUEBbIX) CPEJICTB OOLICHHUS.

YacTo NMpUXOAUTCA CIBILIATH O TOM, YTO HEJB3S JENaTh BBIBOJ O YEJIOBEKE II0
IepBOMY BrievaTsieHH0. OTHAKO MO MOICYETaM ICUXOJIOTOB JIFoAu B 85 ciydasax u3 100
CBO€ OTHOIIEHUE K JIPYrOMY YEJIOBEKY CTPOST Ha OCHOBE BHEIIHErO BIEYATICHUS.
Oco0OEeHHOCTH BHEIIHEr0 BUJA YeJOBEKa MHPOPMHUPYIOT HAC O BO3pacTe, COLMAIbHOM,
HAllMOHAIBHOU M MPOQPECCHOHATIBHON MPUHAJIEKHOCTU. BOT moueMy B 00ILI€eHUN BaX-
HbI U CKa3aHHBIE CJIOBA, U BHEIIHUM BU/L.

N Bcerna Ha0 NOMHUTB, YTO BHEIIHSASA KPAacoOTa MOXKET TOJIBKO MPUBJIEYb BHUMA-
HUE OKpPYXAaIOIUX, a AJI1 TOTr0, YTOOBI yJepKaTh €ro, HEOOX0AUMa TyXOBHAs Kpacorta.
Buemine kpacuBblii, HO TpyOBbIi, 37101, HEKYJIBTYPHBINA YETOBEK C BYJBIapHBIM JICKCH-
KOHOM' ¥ IOBEIEHHEM IPOU3BOJUT HENPHUITHOE BIIEYATICHUE.

KoHTpoJibHBIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOEHHOCTH HEBEPOATHHOTO OOIICHHSI.

2. KakoBa posib uMuxa B 0011eHnN?

3. Kak mposBISIFOTCS MHAMBUAYaJIbHbIE OCOOEHHOCTH JUYHOCTH B JEJIOBOM 00-
ICHUHN?

4. B yeM 3akimodaetcs 3hPEeKTUBHOCTH 0OIICHUS ?

5. HazoBuTE OCHOBHBIE OCOOEHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Ipouecca



6. Ha3oBute OoCHOBHEIE OCOOCHHOCTH HHTepaKTHBHOﬁ CTOPOHBI KOMMYHUKAIIHU-
OHHOTO ITponecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX M MMUCHbMEHHBIX KOM-
MYHUKAIIUK B JEJIOBOU Cpelie

Bomnpocs! a1 00cyxaeHus:
1. JlenoBas Oecena.

Teopernueckast 4acTb

Teneon siBigeTcss yA0OHBIM M ONEPATHBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOYKHO IPEJICTABUTh COBPEMEHHYIO kM3Hb. [10 TenedoHy 0OMEHUBAIOTCS JTMUHON
U Clly>)keOHOM MH(pOpMalMeld, TOroBapUBAIOTCA O BCTpPEYax, YCTAHABIMBAIOT U pa3BU-
BAaIOT JI€JIOBbIE KOHTAKTHI.

Tenedonusiii pasroBop obOecrneynBaeT JABYCTOPOHHMA OOMEH HHpOpManuen
HE3aBHCHUMO OT paccTOsiHUS. B KOpOTKuii cpok TenedoH COEAMHUT Bac ¢ KOJUIETOM U3
COCEJIHET0 OTAelNa, C aDOHEHTOM IO Ty CTOPOHY okeaHa. Ho, kak moka3pIBaeT MpakTUKa,
K pa3roBopy 1o TenedoHy, 0COOEHHO AET0BOMY, HaJI0 TOTOBUTHCS.

HenoBast 6ecena TpedyeT THIATEIBHON MOATOTOBKH M 0a3upyeTcs Ha dTUYECKHUX
HOPMAX Y MPaBUIIAX.

Benyumm snemMeHTOM B MOATOTOBKE JIEJIOBOM Oecenbl ABISIETCS MJIaHUPOBAHUE,
T.€. ONPEJEICHHE 1IeJIM BCTPEUYHU U pa3paboTKa CTpAaTeruu U TAKTUKHU JOCTUKEHUS LIETH.
CrenranucTbl peKOMEHAYIOT TPOyMaTh BO3MOKHBIN X0/ MPEACTOsIIIel Oecebl, B po-
a1 OyJlylIero ONMOHEHTa MPOBEPUTH AEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTHYECKYIO
CBsA3b (DOPMYJUPOBOK M CHPOrHO3UPOBATH PEAKIMIO coOecelHnKa (COOECeAHMKOM MO-
JKET OBITh TOJTUUHEHHBIN, 1€JI0BOM MapTHEP WM KOJUIETA).

Bonbiioe 3HaueHne uMeeT MpaBUIIbHBIM BBIOOP MecTa AJid NpOBeAeHUs Oecelpl,
IpU 3TOM HEOOXOAMMO NMOMHUTh, YTO B MOMEIEHUU HE JOJDKHBI HAXOAMTHCS MOCTO-
POHHUE JIMLIA, @ UHTEPbEP MOMEUICHHSI JOJKEH CIIOCOOCTBOBATH YIIYUILIEHUIO AMOLIMO-
HaJIbHOI'O COCTOSIHUS Y CHATHIO YTOMJIEHHS M HANPSP)KEHHOCTH apTHEPOB.

O Oecene noroBapuBarOTCs, KaK MPaBUJIO, 32 ABA-TPHU JHSA. JTO MO3BOJIAET 3apa-
Hee MPEeIyCMOTPETh BO3MOXKHOE €€ TEUEHUE, MPOayMaTh OCHOBHbIE eTtanu. Ecinu npu-
IJIAIICHHBIN Ha Oeceqy He sIBJIsIeTCS COTPYIHUKOM Ballleld OpraHu3aliu, TO HeoOXOIH-
MO OOBSCHUTH €MY, KaK Jy4lle A0eXaTh JO MECTAa BCTPEUHU U, €CIU HY>KHO, 3apaHee Bbl-
nucath npomnyck. Cekperapb AOKEH ObITh MPEIYNPEkKIEH O BCTPEUe, 3HATh UMS MPH-
IJIAIEHHOTO U MEePBBIM MIPUBETCTBOBATH €TO.

JlenoBast Oecesia COCTOMT U3 HECKOJBKHUX ATAIoOB:

- HayaJo;

- epeaya UHpopmanuu (M3710KEHUE CBOEH NO3ULMH) U apTyMEHTUPOBAHUE;



- BBICJIyIIIMBaHHE JJOBOJOB COOECETHUKA U PEAKLINs HA HUX;
- IPUHSATUE PELICHUN.

KonTpoabHbIe BONPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH JEIIOBOTO OOIIEHUs 10 Teaeony?

2. KaxkoBbI 5Tansl Aej10BOi Oecennl?

Y10 Takoe «ITHKET»?

PaccmoTpuTte HCTOpHIO BOBHUKHOBEHUS ATUKETA.

Kak cBsi3aHbI 3TUKET ¥ UMUK CIICIIHAINCTa B Ou3HEC-cpeae?
KakoBbl npaBuiia 3TUKETA B PA3JIMUHBIX chepax KU3HEACITEIbHOCTH?
Brienure 0cOOEHHOCTH ITUKETA JICJIOBOM TTEPEITUCKHU.

Pa30op cuTyaliMOHHBIX 3aIaHUI

WwNo R

IHPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUHU

Hean: hopmMupoBaHUe 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKAIUW B ICJIOBOM Cpefie

Bomnpocs! a1 00cyxaeHus:
1. JlenoBoe coBemiaHue.

Teoperuyeckasi 4acTh

B n1e710BbIX OTHOILIEHUSX OYEHb MHOT'OE€ 3aBUCUT OT JIMUHBIX BCTped, Oece, co-
Betlanuil. [IpenmymiectBo Oecenpl HEOCIOPUMO, TaK Kak JIEJOBBIE CBSI3U, HayaThle B
MUChME WM MO TeJeQOHy, Pa3BUBAIOTCS B JIMYHBIX KOHTaKTax. Bo Bpems JHYHBIX
BCTpEU MapTHEPHI MUCTIOJIB3YIOT BCE OOTaTCTBO YEIOBEUECKOTO OOIICHUS: PEYb, KECTHI,
MUMUKY, IBIXKEHUS 1 THYHOCTHOE BO3/ICHCTBHE.

Cogemlanue — 310 (hopma AeJI0BOr0 OOIIEHHS KOJIEKTUBA (TPyIIbl) C 1ENbI0 00-
MeHa nHpOopManueld W MPUHITHS KOJUIEK-TUBHOTO PEIICHUS MO aKTyaJlbHBIM MpoOJe-
Mam.

B otnuume oT nenoBoil Gecenpl WM MEPErOBOPOB, ACIOBBIC COBEIIAHUS MPE-
CTaBJIAIOT COOOM CIOCOO OTKPHITOTO KOJIIEK-TUBHOTO OOCYXACHUS TE€X WJIM MHBIX BO-
npocoB. DOpMbI TAaKO-TO OOCYXACHHS OYEHb Pa3HOOOpa3Hbl. DTO TaKUE pEUYEBBIC
co-ObITHSI, KaKk coOpaHue, 3acenanue, ceMuHapbl U KoHpepeH-nn. OHU Kiaccuduim-
PYIOTCS B 3aBUCMMOCTH OT BaXKHOCTH M COJIEPKaHUS BEIHECEHHBIX Ha 00CYKJIE€HUE MPO-
0JieM U peanb-HbIX 33ja4, a TAK)KE MECTa, BPEMEHHU U MPOI0JIKUTEIIbHOCTH PabOTHI.

OaHMM U3 OPraHU3YIOLIUX MOMEHTOB JIEJIOBOIO COBEIIAHUS SIBISETCS MPaBUIHHO
COCTaBJICHHAs TIOBECTKA COBEIIAHMS. JTO, KaK MPaBWIIO, MICHbMEHHBIN JOKYMEHT, pac-
ChIJIaeMBIH 3a-paHee yYaCTHUKAM M COACPKAIIUN CIEeTYIONIY0 HHPOPMAITHIO:

- TeéMa COBEIAHUS;

- 1IeJTh COBEIIAHNS;

- IepeueHb 00CYKIAEMBIX BOTIPOCOB;

- BpeMsl Hauajia 1 OKOHYaHUs COBELIAHUS;



- MECTO, TJIe OHO OyJeT MPOXOIUTH;

- (haMUJIMH U TOJDKHOCTH JOKJIATYMKOB, BBICTYIAIOIINX IO OCHOBHOM MH(pOpMa-
IIUH JIIOJIEH M OTBETCTBEHHBIX 32 MOATOTOB-KY BOPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXJIbIil BOIIPOC;

- MECTO, TJIe MOKHO O3HAaKOMHUTHCS C MaTepUaIaMHU IO Ka->KJIOMY BOIIPOCY.

Korna yyactHuku coBemanusi ”HQOPMHUPOBAHBI 3apaHee O mpeaMmeTe o0cyxe-
HUSI, TOT/Ia OHU MOTYT HE TOJIbKO MPEIBAPUTEIILHO O3HAKOMHUTHCSA C MaTepHaiaMu, HO U
POAYMaTh KOHCT-PYKTHBHBIC TIPETIOKEHHS TT0 PEIICHHUIO TIPOOIIEM.

B Tex cnmyuasix, Koraa Jroau He HHGOPMHUPOBAHBI, HA COBE-IIAHUSIX BHICKA3bIBAIOT
MHEHUS, TOUYKUA 3PEHHUS, YTO MPOBOIUPYET NAUCKYCCUIO M HE CIOCOOCTBYET MPUHATHIO
3 PEKTUBHOTO pEIICHUS.

[{enecooOpa3Ho MPOBOIUTH JEIOBBIC COBENIAHUS B ONpPE/IE-JICHHBIN IeHb HEJeIN
(32 UCKIIFOUEHUEM BHEILJIAHOBBIX, IKCTPEHHBIX 3aC€aHUl), JKeNaTeIbHO B KOHIIE pabo-
Yero JTHsS WJIA BO BTOPOU €ro MOJIOBUHE.

JITMTEeTbHOCTH COBELIAHUS HE JOJIKHA MPEBBIIIATH TOIYTOpa-ABYX YacOB.

KonTpoabHbIe BONPOCHI

1. Yewm oTiinyaeTcs IeI0BOE COBEIIAHUE OT JIEJIOBOM Oecennbl?

2. KakoBbI 0COOEHHOCTH ITOATOTOBUTEIHLHOIO dTara AEJI0BOI0 COBEIaHus?
3. HazoBuTe 0COOEHHOCTH MPOBEICHHUS IEIOBOTO COBEIIaHUS.

4. Pa36op cUTyaIllMOHHBIX 3aJJaHUM

IMPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MUChbMEHHBIX KOM-
MYHHKAIIMU B ICJIOBOU Cpefie

Bomnpocs! a1 00cyxaeHus:
1. MckyccTBO BeieHHS AETOBBIX IEPETOBOPOB.

Teoperuuyeckasi 4acTh

[IeperoBopsl — 310 0cobast popma KOMMyHUKaIMK. B mpoiiecce neperoBopos 3a-
KITFOYAIOTCS CACNKH, JOCTUTASTCS HAMITYUIINNA (PUHAHCOBBIM PE3yJIbTAT M 3aKJIaIbIBACT-
Csl OCHOBA JUIsl KPENKHUX JENOBBIX cBsA3eil. Ho meperoBopbl HY>KHO MPOBOJUTH MPaBUIIb-
HO.

Hacrosmuit nmpogeccuonan M0MKEH OBITh KBAIU(DHUITMPOBAHHBIM JKCIEPTOM B
cBoeil cepe, 00s1a1aTh KaUeCTBAMHU XOPOIIETO PYKOBOJIUTENS. — YMETh YIPABISAThH Mep-
COHAJIOM W MPOEKTaMH, OH JOJDKEH BJIAJIETh OIMpPEICICHHBIMU JIMYHBIMUA KadeCTBAMH,
BKJIIOUYAs YMEHHE TPUHUMATh PEIICHUS, peniaTh MPoOIeMbl, MJIaHUPOBATh CBOE BPEMS,
TOTOBUTH Mpe3eHTali. Ha3BaHHbIE MPUEMbl MHOTOIIEJIEBBIE W MPUMEHSIOTCS B TPO-
necce KoMMyHUKanud. OHU MCTOJIB3YIOTCS KaK BO BHYTPEHHUX, TaK MU BO BHEITHHX



KOMMYHHMKAIUAX (C KIIMEHTaMH, NOKYNATEIsIMH, C IPEACTABUTENAMU pa3InYHbIX Opra-
Hu3anui). OauH U3 TaKUX HEOOXOUMBIX HABBIKOB — YMEHHE BECTHU MEPErOBOPHI.

SBISAACH IO CyIIECTBY ITOBCEIHEBHOM MPAKTUKOM JIFOIEU, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U MHUPOKO MPUMEHSIOTCS JJi1 00ECICUeHUs OPraHU3aIMOHHON peabHO-
CTH, ITPOLIECCOB BHEIIHEIO0 M BHYTPEHHErO B3aMMOJIEHCTBHs B opraHuzanusx. Cospe-
MEHHBIE TEHACHIIMU B 00JIACTU Pa3BUTHUS OPraHU3ALMI: IPEUMYIIECTBEHHAs] OpUEHTA-
LUs HA PBIHOK, MPEIIPUHUMATENBCTBO, JEUEHTpAIN3aLUsl YIIPABICHUA U APYTrHeE IO-
NOOHBIE MTPOLIECCHI, TOBBILIAIOT POJIb KOHCTPYKTUBHBIX IEPETOBOPOB.

CrnenyeTr OTMETHUTb, 4TO 0€3 NEPErOBOPOB HEBO3MOXKHA U JEATEIBHOCTh CIELHA-
JHUCTOB psifia Ipo¢eccuil: IOpUCTOB, MEAAroroB, JUILIOMATOB, MOJIUTUKOB, MIPOJABLOB,
MEHEKEPOB, OPraHNU3AlMOHHBIX KOHCYJIBTAaHTOB U Ap. Cama MpakTHKa NOBCEIHEBHON
AKU3HU — OT KYIUIM-TIPOJIAXKH 10 OOyUYEHHs U BOCIIUTaHUS, OT HailmMa Ha paboTy /10 B3a-
UMOJICHCTBUS TPU BBIMOJIHEHUN (QYHKIMOHAJIBHBIX 00s13aHHOCTEN — TpeOyeT BIIaJCHUS
NIEPErOBOPHBIMUA HaBbIKAMH. B HMX 4YHcCIiie — TOTOBHOCTh YUUTHIBATH UHTEPECHI APYTOrO,
CIIOCOOHOCTh OT3BIBATHCSI HA MPEIJIOKEHHUS, CIYIIAaTh, BO3MOKHOCTh BUJETh U IMPUHU-
MaTh HEHHOCTh JAPYTOro, yMEHUE B3aUMOJEHCTBOBATh U JP.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOILLIEHHUS C OKPY>KAIOIIUMHU JIFOAbMH, MBI C
HEN30€KHOCTBIO BCTYIIAEM C HUMU B MIEPETOBOPHBIE OTHOLIEHUS U JIEUCTBYEM, UCIIONb-
3ysl MEXaHU3MBbI IEPErOBOpOB. BMecTe ¢ TeM MpOAyKTUBHBIE IEPETOBOPHI HE CBOJIUMBI
npocTo K 3(PPEeKTUBHOW KOMMYHHKAIUMU, a TPEOYIOT ydera Creuu(pruuecKux CBOWCTB
ATOrO MpOIlecca: YCIOBUM BO3HMKHOBEHUS, 0ObEKTUBHOM HEOOXOIMMOCTH M BO3MOXK-
HOCTHU BEJICHUSI TIEPETOBOPOB, IPYTUX OOCTOSTENBCTB, AETEPMUHUPYIOLINX MEPETOBOP-
HBIN TTpoIIECC.

KoHTpoJibHBIE BONIPOCHI

1. Kakosa crienuduka mpoBeaeHHs I€TOBBIX IEPETOBOPOB?

2. B uem 3akitouaeTcs poyib TPaMOTHO TPOBEACHHBIX JIEIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOBI IEPETOBOPOB

4. Pa300p cUTyallMOHHBIX 3aIaHUHN

IHPAKTHUYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOM Cpefe

Bomnpocs! pis1 00cyKkaeHus:
1. I[ly6nuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKALIUHM.

Teoperuyeckasi 4acThb
Baxknoe 3HaueHue B OM3HEC-CpElle TaK)KE MMEET MPABWIHLHO BBICTPOCHHOE MyO-
JUYHOE BBICTYIIeHHE. B myOnuyHO# peun BaxkHO BCe: COACp)KaHUE, MHTOHALIUS, MaHe-



pa U3JIOXKEHUSI, MUMHKA U >KeCThbl. YTOOBI MPEO0JIeTh TPEBOKHBIE OIIYIICHHUS, TIEpe]]
BBICTYTUICHUEM HAJI0 TOTOBUTHCS

[TyOGnuHOE BBICTYIUICHHE — 3TO YCTHOE€ MOHOJIOTHYECKOE BBICKA3bIBAHHE C TIC-
JIbI0 OKa3aHMs BO3JECHUCTBUS HA ayIuTOpuio. B cdepe nenoBbix KOMMyHUKAIMK Haubo-
Jiee 9acTO MCTOJB3YIOTCS TaKWe JKaHPHI, KaK: JOKIJIaJ, WH(OpMalMoHHasI, TPUBETCTBCH-
Has ¥ TOProBasi Peyb.

[{ens mHGOPMAIIMOHHONH peYd — OOOTAaTUTh AYJUTOPUIO CIyIIATENIed HOBBIMH
3HAHUSIMU, JaTh HOBOE MPEICTaBICHUE O MpeaMeTre, Mpoliecce, SBJICHUH, MPOOYIUTh
T10003HATEIBHOCTh. DTO MOXKET OBITh MMOBECTBOBAHME, OMHUCaHuE, oObsicHeHue. [lo-
BECTBOBAHME — CBSI3HBINA paccKas; OMUCAHUE — PACUJICHSIET MPEIMET, MOKa3bIBAET YacCT-
HOCTH Y MPUJAET UM HAIJISIIHBINA BUJI, KaK Ha KapTUHE; OOBsICHEHNE — MTOKa3bIBAET, Ka-
KOB IPEAMET B ICUCTBUU WM KAKOBO €TI0 YCTPOIMCTBO.

Yo6exnaronue peun — opaTop yOeKIaeT COTIacUThCS C HUM B CII0KHOM BOIIPOCE,
10 KOTOPOMY B OOINIECTBE HET €IWHON TOUYKH 3peHHs. BMecTe ¢ TeM, XOTs Takas pedb
CTPEMHTCS ONPEICTUTh 00pa3 MBIIUICHHUS] U TIOBEJICHUSI, OHA HE MPEICTABISET COOOM
MPU3bIBA K HEMOCPEACTBEHHOMY JIEHUCTBHIO. Bo Bpems yOexmaromieil peun goKa3bIBa-
IOTCS UTA OTIPOBEPTAIOTCS KaKUe-IMO0O0 TIOJIOKCHMS, BBI3BIBAIOTCS Y CITyIIATENIeH TS UITH
WHBIC YyBCTBA.

[TpuspiBaromiasi K JCUCTBUIO peYb MOJDKHA COJEPKaTh HEOoOXomuMble (DakThl,
poOyKIaTh TICUXHYECKYI0 BOCIIPUUMYHUBOCTD, MMPUBOAUTH K COTJIACHIO, TIPHU3BIBATH K
KOHKPETHOMY JIEHCTBUIO: K HOBOMY, K MPOJOJDKEHUIO WU MPEKPAIIECHUIO MPEKHETO.
[Ipu3bIB K NEeHWCTBHUIO OBIBAET MPSMBIM M KOCBEHHBIM; JCHCTBHUE MOXKET HACTYIUTh KO-
ria-Hu0y1b WM HEMEIJIEHHO; HAMpPaBIIEHO JIEWCTBUE UMEHHO Ha TEX CIIyIIaTesel, Ko-
TOpbIE CUIAT B Ay IUTOPUH.

Peun no cnenuanbHOMY MOBOY OOpaIieHbl, Kak MPaBUiIO, TOpa3ao Oojiee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YeThIpe OCHOBHBIE (POPMBI: POTOKOJIbHAS (PaMOYHAsT)
pedb — MPHUBETCTBUE, OJIATOMAPHOCTH; TpaypHas pedb; TOPKECTBEHHAs pPeYb, PeUb B

IPYKECKOM KpYTYy.

KonTpoabHbIe BONPOCHI

1. OcoGeHHOCTH MOArOTOBKH K MyOJIMYHOMY BBICTYILJICHUIO.

2. Kakue TpymHOCTH BBI3BIBAIOT MyOJUYHBIE BBICTYILJICHHS B JCIOBOW KOMMY-
HUKaIuu?

2. YcnoBusi, 00ecreuynBaoIfe KOHTAKT C Ay JUTOPUEH.

3. Pa30op cuTyalmoHHBIX 3aJaHUil

IMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUHU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMUChbMEHHBIX KOM-
MYHUKAILIUK B JEJTIOBOU Cpelie

1 Ily6nuyHOE BBICTYIUUICHHE B CUCTEME OM3HEC-KOMMYHUKALIUH.



Teopernueckast 4acTb

CymiecTByI0OT psn (pakTOpoB, KOTOPHIE MEIIAeT YYBCTBOBATh CE0sS YBEPECHHBIM
BBICTYTAIOIIEMY C ITyOJIMIHOUN PEUBIO:

* CMYTHOE€ MPEACTABICHUE O MTPOLEIYPE BHICTYILICHUS,

* CTpax OKa3aThbCsl HEKOMIIETEHTHBIM;

* OMACEHUE MOTEPATh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 00sI3Hb HETAaTUBHOW peakluu ayAUTOPHUH;

* olIMOOYHAs MTpeiBapUTENIbHAS OIIEHKA CIyIIaTeNei;

* 3aHIDKEHHAsl CaMOOIIEHKa (OpaTop HE YyBCTBYET 3a coOO# MpaBa TpeOOBaTh
KOPPEKTHOTO U YBAXHUTEJIBHOTO K ce0e OTHOIICHHS ), HAJTMYKE Pa3HOTr0 poJia KOMIUIEK-
COB (110 TOBO/Ty BHEUTHOCTH, MaHEPHI JIEP>KATHCS UJIU TOBOPHUTH);

* BOCIIOMUHAHHS O CBOUX IPEKHUX HEYJAYHBIX BBICTYIUICHUSX;

* [UIOXas CaMOMPE3CHTALUSI — HEYMEHHUE BBIPA3UTh CBOM MBICIM JIOTUYECKHU MO-
CJIEI0BATEIbHO, YOS IUTEIBHO.

[IpeonosieTb MOAOOHBIE TPEBOKHBIE OIIYIIEHUS] MOXKHO, COBEPIICHCTBYS MOJTIO-
TOBKY K BBICTYIUICHUIO, TPEHUPYS BHUMAHUE U MaMATh, TOBBIIIAS] YPOBEHb CAMOOICH-
KM, OBJIaJieBas TEXHUKOW perakcalliy, YMEHHEM pacIoJIOKUTh K ce0e ayIuTOpuio,
YIIPaBJISITh €€ BHUMAHHUEM.

B co3manuy mpuBIIEKaTENBHOTO UISI ayAUTOPUM MMUJKA CYIIECTBEHHYIO POJIb
UTPAIOT CIIeAyIONNe (GaKTOPHI.

l. «BuzyanbHOCTB», T.€. BHEWIHSAS MPUBJICKATEIBHOCTh JUYHOCTH OpaTopa.
CxutazipIBaeTcs IIaBHBIM 00pa3oM U3 MaHEpbl MOBEJACHUS OpaTopa B ayIUTOPUH (MUMHU-
Ka, )KE€CTbI, MT03bl, TOXOJKA) U MAaHEPHI OJEBATHCS.

2. YcTaHOBJIEHUE U NMOJAEPKAHUE KOHTAKTA C Ay AUTOPUEH.

KonTpoabHbie BONpochI

1. OcobGeHHOCTH MOATOTOBKH K MyOJIMYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreunBaoe KOHTAKT C Ay JUTOPUEH.

3. Pazbop cuTyanMoHHBIX 3aTaHUN

IHPAKTHUYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BUAAX YCTHBIX U MHUCHbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOM Cpefe

Bonpocs 17151 00CyKIeHMs:
1. Crnenuduka NTMCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.

Teoperuyeckasi 4acThb
JlesiTenbHOCTh 1€T0OBOTO YeJIOBeKa HEBO3MOXHO MPEACTAaBUTh 0e3 paboThl ¢ J0-
kyMeHTamu. [lojcunMTaHo, 4TO Ha COCTaBIEHUE CIY>KEOHBIX JOKYMEHTOB U paboTy ¢



HUMH Y HEKOTOPBIX KaTEeropuii paOOTHUKOB ammapara yrnpasieHus Tpaturcs oT 30 mo
70 % pabouero BpeMeHHU.

CrnyxeOHast mepernucka sSBISETCS BaKHOW 9acThIO JIEJIOBOTO 3TUKETA, «OOIICHHU-
eM B MuHHaTIOpe». OHa COCOOCTBYET YCTAHOBJICHHUIO MPOYHBIX CBS3EH C MOTpeOUTe-
JeM, YJIydIIEHWI0 B3aWMOCBS3U Pa3IMYHBIX CIYXKO, a TaKXKe YBEIMUYCHHUIO 000pOTa
npeanpusTus, GUpMBbI.

[TpaBUIBEHO COCTaBJICHHBIC JIEIOBBIC TUChMA CTPOSITCS O OJHOM cxeme. Hauanb-
HBIC CTPOKH MPHUBJICKAIOT BHUMAaHWE, CICAYIOIINE 32 HUIMH OJHO WJIH JIBa MPEITIOKECHUS
poOYXIAIOT MHTEPEC YUTATeNs, 3aTeM B JIBYX ab3arax BhICKa3bIBae€TCS MPOChOa, a mo-
CJICJTHSISL 9aCTh 3aCTaBIISET YNTATEINS JCHCTBOBATS.

Haubonee yacto B aenoBoi cepe HUCMONB3YIOTCS CICAYIONINE BHIBI JIEITOBBIX
TTHCEM.

— Pe3toMe 1 mucbMO ¢ TIPocKOOit 0 pueMe Ha padoTy.

— ITucbmo-3asiBiieHHe 00 yXOJIe.

— PexomengaTenbHOE TUCHEMO.

— IInceMo-0TKAa3.

— IIuceMo-3ampoc 0 X07e UCTIOHEHNs Aela (JIOTOBOPEHHOCTH, CACTKH U T.I1.).
— Tlucpmo-HanoMUHaHUE.

— IInuceMo-yBenoMiieHUE.

— ITucbMo-01aro1apHOCTb.

KonTpoabHbIe BONPOCHI

1. HazoBuTe BUABI JETOBBIX MUCEM, KOTOPBIC YaIllle BCEro UCMOJb3YIOTCS B Je-
JI0BOM chepe

2. KakoBbI OCHOBHBIE TPeOOBaHUS K JIEJIOBOM mepenucke?

3. HazoBuTe OCHOBHBIE IPUHIIAITHI COBPEMEHHOTO 3TUKETA

4. KakoBbl OCHOBHBIE TPEOOBAHMUS K COCTABJICHUIO PA3JIMYHBIX BUJIOB JIEIOBBIX
MICEM

5. Pa3bop cuTyannoHHBIX 3a1aHU

IMPAKTUYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIUHU

Hean: hopmMupoBaHue 3HAHUHN O PA3TUYHBIX BUAX YCTHBIX U MUCHhbMEHHBIX KOM-
MYHUKAILIUK B JEJIOBOU Cpelie

Bonpocs 17151 00CyKIeHMs:
1. Cneunduka MICbMEHHBIX JAETIOBBIX KOMMYHUKAITUH.

Teoperuueckasi 4acTh
JlenoBoe MuchbMO JOHKHO BCET/Ia MOMUCHIBATHLCA OT pyku. Bompoc 06 oTnpaBke
nucbMa 1o ¢akcy Win B KOHBEPTE MOYTON PENIAETCS B 3aBUCUMOCTH OT OOCTOSITENIbCTB



U JKeJaHMWs JeloBbIX mapTHepoB. Ha Bce mucbma cienyeT o0si3aTeNbHO aBaTh OTBET,
JIaXKe €CIIM OH OTPUIIATEIbHBIN MM BbI3BIBAET 3aTPYJHEHUS], IPU 3TOM HY>KHO BbIJEP-
YKUBaTh CPOKU OTBETA.

Kpome nenoBoil koppecnoHAEHINH, KYPCUPYIOIIEH MEXKy OpraHU3alusiMH, Cy-
HIECTBYET U BHYTPUOPTaHU3AILMOHHAS TTEPEIHCKA.

ConepxaHve BHYTPEHHEW MEPENUCKH MOKET OBITh Pa3IMYHbIM, HO OHO JOJIKHO
OTBEYATh HEKOTOPHIM OOIIUM MPaBUJIAM:

- MUCHMO JIOJIKHO OBITh JIJAKOHUYHBIM;

- 00513aTENBLHO JI0JKHA MPOCTABIIATHCS AaTa;

- MUCbMO HE JIOJIKHO COAEPKaTh KIIEBETHUUECKUX U3MBIIIJICHUH;

- TOJKHA OBITH pa300punBasi MOIUCH.

KoHTpoJibHBIE BONIPOCHI

1. Yro mpexacrainseT nenoBas Oecena kak popma J1eI0BOM KOMMYHUKAIUU?
2. O0mue npaBuaa BHYTpEHHEN JIETI0BOM MEPENUCKU

3. Pa3bop cuTyanmmoHHBIX 3a1aHAK

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX HU(PPOBBHIX KOMMYHUKAIIUHA C
TOYKH 3pEHUS TPO(PECCHOHATIEHOM NESITeTbHOCTH

Bomnpocs! 19 00cyxaeHus:
1. Digital-kaHayibl KOMMYHUKAIIHH.

Teopernueckast 4acTb

C navana XXI Beka passutue MIHTepHETA U CONMAIBHBIX CETEW BO BCEM MHUPOBOM
MPOCTPAHCTBE MO0 OYEHb UHTEHCUBHO, Pa3roBOpHasi U npodeccuoHaIbHasl JEKCUKa
oboraTtuiack B Poccun cioBaMu HHOCTPAHHOTO MTPOUCXOXKICHUSI, KOTOPBIC JIFOAH, JaXe
JajJeKkue OT MEAUNHBIX U IU(dPOBBIX NMpodeccuil, cTany BKIOYaTh B CBOIO PeUb U yIIO-
MUHATh MOYTU €KEAHEBHO: «KOHTEHT)», «OXBaT», «IAUKN», «IPOCMOTPBD), «KaHAJIbD,
«PeTocT», «MOCTUHT. Takoe pedeBoe MoBeJeHNE B MEPBYIO0 OUepeah OTpakaeT 0COOCH-
HOCTH COBPEMEHHOW MEIMWHOM KOMMYHHKAIUMU. MeauiHas KOMMYHUKAIUS CErOJHS
BBI3BIBAET MHTEPEC y IIMPOKON ayIUTOPUHU, MEJMA MPEBPAIIAIOTCS B HEOTHEMIIEMYIO
YacTh MOBCEJHEBHOW JAESATEIBHOCTU YEJIOBEKa, MEPEXOIAT B MapKep, MO KOTOPOMY
OTpeJieNsieTCsl CTeNneHb MpoQecCuoHaIM3Ma JTHYHOCTH. [Ipu 3TOM, KOHEUHO, MeIra He
nepecTarT pas3Biekarb. OYEBUIHO OJTHO: X BIUSHHUE HOCUT, O€3YCIOBHO, I100AbHbBIN
Xapakrep.

Digital-koMMyHHKalIMu — 3TO UCMOJIB30BAHUE BCEX BO3MOXHBIX HHTCPHET-
KaHaJIOB JIJIsl IPOJIBUKEHUS TOBApOB U yciyr. Kakoii nMeHHO kaHal BhIOpaTh, 3aBUCUT
OT 1ICJICBOM ayIUTOPUU U TIPOYKTa, KOTOPHIA HEOOXOIUMO MPOJABUTATS.

OcHoBHbIe UHCTpYMEHTHI digital-koMMmyHuKanuu (g poBas KOMMYHUKAIUA):



— CaliT Wiy JeHIUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIEIITPOEKTHI

- SMM

— SEO

— TaprernpoBanHas pekiama

— KonTtekctHas pexiama

— Menauitnas pekinama

— HaruBnas pexnama: cnermnpoektsl B CMU, y 6i10repoB

— E-mail-mapkerunr

— llonkacThl

3aueM HyXHbI IU(GPOBbIE KOMMYHHUKauu? Ecid KOpPOTKO, OHM TO3BOJISIIOT
HaIpsAMylo oOpalatbes K 1enaeBoil ayautopuu. Mcnons3ys muppoByr0 KOMMYHHUKa-
L[MI0, KOMIIAaHUSI OKAa3bIBAETCS MPSMO B TEX YCTPOWCTBAX, C KOTOPHIMU HE PACCTAIOTCS
€€ MOTEHIMAJIbHBIE U JIEUCTBYIOIINE KIUEHTHI. [IpuyeM KOHTaKT ¢ KIMEHTOM COXpaHs-
€TCsl Ha BCEX dTarax — OT MEPBOro 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke rimaBHOE MpeuMyIlecTBO — B Ipoiiecce udpoBoro oOIIeHus ¢ 1ee-
BOW ayIUTOpUEN OpeH]I MoJiydyaeT OOBEKTUBHBIE MOJPOOHBIE JAaHHBIE O CBOMX KJIUEH-
Tax: nemorpaduueckue (1Mo, Bo3pacT, reorpaduueckoe nojaoxxeHue), 0COOEHHOCTH TO-
BeJleHUs (X000u, BKYCHI, YBJICUYEHUS) U T.1. Takyro nHGOpMaIUio ropas3ao CI0KHEE Mo-
JYYUTH C MOMOIIBIO O(IaH-UHCTPYMEHTOB. AHAIU3 3TUX JAHHBIX JA€T BO3MOKHOCTD
0oJiee TOUHO BBICTPAUBATh PEKJIAMHYIO KaMIIaHUIO, IPU HEOOXOJUMOCTHA MEHSISI TaKTH-
Ky WJIHM KaHaJ OOIICHHUS.

KoHTpoJibHBIE BONIPOCHI
[{udpoBblie cpeacTBa KOMMYHUKALUH.
HNHTEpHET KaK BUJ 3JIEKTPOHHOM KOMMYHHUKALIUU.
[MudpoBas koMmmyHUKaIUsT OM3HECA.
MeXITMYHOCTHAS UHTEPHET-KOMMYHUKAIUSI.
Digital-kananbsl KOMMYHHKAIIHH.
[IpeumyiiecTBa U HEAOCTATKU HU(POBBIX KAHAIOB KOMMYHUKALIMH.
. Uro npencrapisaoT coboit Digital-kommyHukaumun?
10. HazoBuTe 0CHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaLMK
11. C Touku 3peHus cyObeKTOB, MEXAY KOTOPBIMU MPOUCXOAUT KOMMYHHKAIUS
(oOMeH uHpopMalKeil), Kakue BUIbl HHTEPHET-KOMMYHUKAIIUMA BbI 3HAETE?
12. HazoBute pyHKIMN MUGPOBHIX KOMMYHHUKAITAN
13. KakoBsI cpefcTBa MOCTpOSHUS ITUGPOBOM KOMMYHHUKAITUHN?
16. HazoBute stndeckue npooaemMbl MUPPOBOH KOMMYHHUKAIIH

Lok wnE

IHPAKTHYECKASA PABOTA Ne 11

Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE
Hean: dhopmupoBanue 3HaHUNH 00 OCOOEHHOCTSAX HU(PPOBBIX KOMMYHUKALMHA C
TOYKH 3pEHUs MPO(PECCUOHANBHOMN ESITeIbHOCTH



Bonpocs 1151 00Cy:KIeHMs:
1. TlonsTue n mpaBwia MUMPOBOTO ITHKETA.

TeopeTnueckasi 4acThb

[{upoBoit ITHKET — 3TO yCIOBHAS CHCTEMa 3HAKOB, C IMTOMOIIBIO KOTOPBIX MPO-
UCXOIWT HICHTU(PUKAIINS TUIHOCTH, MOXKHO CYJIUTh O €€ MPUHAIICKHOCTH K TOMY HITH
WHOMY COOOIIECTBY.

[To MOHATHBIM MPUYMHAM JIFOAHU B U(POBON Cpelie CTATKUBAIOTCS C ITUGPOBBIM
HEpaBeHCTBOM (WM LHU(POBBIM pa3pbiBOM). SIBIEHHE CBS3aHO C U3MEHSIONUMHUCS
U POBBIMU TEXHOJIOTHUSMHU U Pa3HBIM OIBITOM KaXKJI0T0 YEIIOBEKA.

[TpuHIMBE TMPPOBOTO ITUKETA

— JIEMOHCTpAITUs TO3UTUBHOTO OTHOIIICHUS

— cyOopauHanus

— CHMMETpHSI

— COOJTIO/IeHUE JIMIHBIX TPAHHMII

— yZI0OCTBO U SKOHOMHSI PECYPCOB

— TpaJuIus

— KOHBCHIIMOHAJIBHOCTH

— 0€e30MacHOCTh

— HW3MEHSEMOCTH

KounTtposibHbIe BOIPOCHI

. Jlalite onpenenenue udpoBOro 3TUKETA

. KakoBsl npaBuia nuudposoro stukera’?

. Packpolite nmoHsITHE HETHKETA

. IaTEepHeT Kak KaHaja MacCOBOM KOMMYHMKALUU

. HazoBute npaBuna Hetukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMmMmyHuUKaIi

. DIIEKTPOHHAs NIOYTa KaK BUJ UHTEPHET-TEXHOJIOTHH

. HazoBuTe nonoxurenbHble 0COOEHHOCTH UHTEPHET-KOMMYHUKALIUU

9. HazoBuTte oTpunaTebHble 0COOEHHOCTH MHTEPHET-KOMMYHUKAIUU

10. OxapakTepu3yiTe NOHATHE MEKIUYHOCTHON MHTEPHET-KOMMYHHKAIIUU
11. KakoBbl npeuMy1iecTBa 1 HETOCTATKU HU(PPOBBIX KAHATIOB KOMMYHHUKALIH?
12. Yto o3Ha4aeT NpUHIUI CUMMETPUH B IIU(POBOM ITUKETE?

13. Pa36op cuTyallmoHHbIX 3aJaHUI

01NNk WP

IHPAKTHYECKAS PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHHUKAIIUAMU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM AITHUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodgeccuonaia B OuzHec-cdepe.
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Bonpocs 1151 00Cy:KIeHMs:
1. CymHocTs 1 crienuprKa STUKU ASTOBBIX OTHOIIICHUH.

TeopeTnueckasi 4acThb

OTuKka — 3TO OJHA W3 JPEBHEHIMX oTpacied ¢uinocopun, Hayka O MOpaIU
(HpaBCTBEHHOCTH). TEepMHUH «3THKa» MPOUCXOTUT OT TIpeuecKkoro cioBa «ethosy
(«3TOC») — 0OBIUA, HPAB.

Mopanb (0T naT. moralis ~ HDaBCTBEHHBIN) — 3TO CHCTEMa dTHUECKHUX IICHHOCTEH,
KOTOpBIC TIPU3HAIOTCS YeoBeKoM. OHa peryiupyeT MoBeJeHIE YeI0BeKa BO BceX cde-
pax oOIIECTBEHHOW KHU3HU — B TPY/E, B OBITY, B THYHBIX, CEMEHHBIX M MEKyHAPOTHBIX
OTHOIIICHUSX.

DTHKa JET0BOTO OOIICHHSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM W TPaBUII, pe-
T'YJIUPYIONIMX TIOBEICHUE W OTHOIICHHSI JIFOJIEH B MPOPECCHOHATBHON IeITeIbHOCTH.

HopMbl u mipaBmIa moBeicHUS, ACHCTBYIONIUNE B OOIIECTBE, MPEANUCHIBAIOT Ye-
JIOBEKY CIIY)KHTh OOIIICCTBY, COTJIACOBBIBAThH JIMYHBIC M OOIIECTBEHHBIC HHTEPECHl. Mo-
paJIbHbIC HOPMbI OITUPAIOTCS HA TPAJMIIMK M OOBIYaM, a MOPajb YYHT HAC JICIaTh Kax-
JI0€ JIeJIO TaK, YTOOBI OT 3TOTO He OBLIO IJI0XO JIFOISIM, KOTOPBIE HAXOSITCS PSIOM.

OJHMM W3 OCHOBHBIX 3JIEMEHTOB KYJITYPhI JIJIOBOIO OOIIEHUS SBJISCTCS HpPaB-
CTBEHHOE TMoOBeAeHue yoned. OHO omupaercss Ha OOIICYETIOBEUECKHE MOPAIBHBIC
IIPUHIIAITEI 1 HOPMBI — YBAKCHHE YEIIOBEYCCKOr0 JIOCTOMHCTBA, Y€CTh, OJIArOPOJICTBO,
COBECTb, UyBCTBO JIOJITA U IPYTHE.

[TpodeccnoHabHBIME MOPAJIBHBIMH HOPMaMHU OBLTM M OCTAIOTCS BEKIHUBOCTD,
IpeIypPeaUTEeILHOCTD, TAKTUYHOCTD, TPYI0JI00HE.

KoHTpoJibHBIE BONIPOCHI

1. [IpaBuna 3¢pGHEeKTUBHOTO CIYIIaAHUS.

2. Kakne MexaHN3MBbI CIIOCOOCTBYIOT BHEIPEHHIO B TIPAKTUKY ATHUECKUX HOPM?
3. Yro npencrasisier cOO0H ITUUECKUI KOAEKC?

3. OxapakrepusyiiTe npeaMer npohecCHOHaTHLHON ITHKU

4. PackpoiiTe CyuHOCTbh MPUHLUIIOB OU3HEC-ITUKETA

INPAKTHYECKASA PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHHUKANIUAMUNU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM ITHUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodgeccuonaia B OusHec-cdepe.

Bomnpocs! pis1 00cyKkaeHus:
1 CyumHocTh 1 cienu(puKa STUKH JEJI0BBIX OTHOUICHUH.

Teoperuyeckasi 4acThb
JlenoBoi 3TUKET — 3TO CBOJ IMpaBWJ MOBEJAEHUS B JEIOBBIX, CIYKEOHBIX OTHO-
meHusx. OH sSBIseTCs BaXKHEHIIEH CTOPOHON MOpaiu MpoPecCHOHATIBHOTO OBEACHUS
JI€JI0BOTO YEJI0BEKA.



XOTSl 3TUKET W IpearnosaraeT yCTaHOBJICHHUE JIMIIb BHEITHUX (OPM MOBEICHHUS,
HO 0e3 BHYTpPEHHEH KYyJIbTypbl, 0€3 COONIOACHUS STUISCKUX HOPM HE MOTYT CIIOKHUTHCS
HACTOsIIME AeN0BbIe OTHOWIEHU. [[xeH Srep B cBoel KHUTE «/leT0BOM 3TUKET» OTMeE-
YaeT, 4YTo Kaxkaas mpoOiema, CBsI3aHHas C 3TUKETOM, HAUMHAs OT XBACTOBCTBA U KOHYAs
OOMEHOM TMOJapKaMH, JOJDKHA PEHIaThCsl B CBETE STUYECKHX HOpPM. J[eI0BOHM 3THUKET
IPEINUCHIBACT COOMIOACHUE MPAaBHII KyJIbTYPHOTO MOBEIEHUS, YBaXKUTEIBHOTO OTHO-
IICHUS K YEJIOBEKY.

DOTUKET BBIpaXXaeTcsl B CaMbIX Pa3HBIX CTOPOHAX Haliero noseaeHus. Hanpumep,
TUKETHOE 3HAYCHHE MOTYT MMETh Pa3HOOOpa3HbIe JBM)KCHHS UY€JIOBEKAa, MO3bI, KOTO-
pbie oH npuHUMaeT. CpaBHUTE BEXKIMBOE MOJIOKEHUE JIUIIOM K COOECETHUKY U HEBEXK-
JUBOE — CIUHOM K Hemy. Takol 3THKET Ha3bIBaeTCs HeBepOaIbHBIN (T.e. OeccioBec-
HbIM). OAHAKO caMyl0 BaXXHYIO pOJib B 3TUKETHOM BBIPAKECHUU OTHOIICHUN K JIFOASIM
UTPAET pedb — 3TO CIIOBECHBINA ITUKET.

KonTpoabHbIe BONPOCHI

5. KakoBbl 3aKOHOMEPHOCTH TMOBEIECHUS, 00YCIOBICHHbIE YMCIEHHOCTBIO TPYII-
IIbI, KOJUIEKTHBA, MEXKJIMYHOCTHBIMM KOMMYHMKALMSIMU, CTHJIEM PYKOBOJCTBA, OTHO-
HICHUSIMH YWICHOB KOJIJIEKTHUBA?

6. KakoBbl OBIBAIOT CTHIIM B3aMMOCHCTBHS PYKOBOJIUTEIS C TIOJYMHEHHBIMH?

7. KakoBa posp 00111eHUs TPU B3aUMOJEHCTBUH B TPYIOBOM KOJUIEKTHBE?

8. OxapakrepusyiiTe (pakTOpbl yCIEIIHOTO OOIEHUS.

9. UeM OTIMYAIOTCS] MY>KCKOU U )KEHCKUW CTUIIN OOIICHHUS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH ISt
ycremHoro npodeccruonaia B Ousnec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. YpaBneHnue KoH(IMKTaMHU.

Teopernuyeckasi 4acTh

Konduukr (ot aar. conflictus — cTonkHOBEHHE) — 3TO CTOIKHOBEHUE TPOTHUBOIIO-
JIO)KHO HaIpaBJICHHBIX LIEJIEH, HHTEPECOB, MO3UIINN, MHEHUH, TOYEK 3PEHUH, B3TJISII0B
MapTHEPOB 10 OOIICHUIO.

B nicuxosnoruu BeIIETSIOTCS CIETYIONINE TUITH KOH(DIUKTA.

BHyTpuindHOCTHBIN KOH(JIUKT BO3ZHUKAET M3-3a COCTOSIHUS HEYJOBJICTBOPEHHO-
CTH YeJIOBEKa KaKUMHU-JTHMOO0 OOCTOSITEILCTBAMH €T0 KU3HH, CBA3AHHOIO C HAJIUUUEM Y
HEro NpOTHUBOpEUANTUX APYT APYTY UHTEPECOB, CTPEMJICHUN U MOTPEOHOCTEH.

MeXITUYHOCTHBIN KOH(MIJIUKT SIBISETCS CaMbIM PAacpOCTPAHEHHBIM THUIIOM KOH-
(bauKTa; OH BO3HUKAET MEXKIY JIOJIbMU M3-32 HECOBMECTUMOCTH MX B3IJISIZIOB, UHTEPE-
COB, IIeJieH, TOTPEOHOCTEMH.



MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCIEACTBUE CTOJIKHOBEHHUS MHTEPECOB
pa3IUYHbIX TPYIIL.

KoHpaukT Mexay rpynmoil 1 TUYHOCTHIO MPOSIBISIETCS KaK MPOTUBOPEUHE MEXK-
Ny OXKUJAHUSAMU OTAEIBHON JIMYHOCTH U CJIOKUBIIMMHKCS B TPyINI€ HOPMAMH MOBEJIE-
HUS U OOLIEHUS.

Bo3HuKHOBEHHE KOH(JIMKTa BO3MOKHO IO Pa3HbIM NPUYMHAM U OOCTOSITENb-
CTBaM, HAlpUMEp, OH MOXKET SBJIATHCS PE3YyJIbTATOM HEAOCTATOYHOI'O MOHMMAaHHS B
npoliiecce OOIIECHMs, HEBEPHBIX MPEIOIOKEHUN MO OTHOIICHHUIO K JIEUCTBUSIM cOOe-
CeJIHMKA, pa3IMUMi B TJIaHaX U OlleHKax. [IpuunHaMu KOHQIIMKTa MOTYT OBITh: MH/IH-
BU/TyaJIbHO-JTMYHOCTHBIE OCOOCHHOCTH MapTHEpa MO OOLICHUIO; HEYMEHHE (HEeKeTIaHue)
KOHTPOJIMPOBATh CBOE AMOIIMOHAJILHOE COCTOSIHUE; OECTAaKTHOCTh U OTCYTCTBHE >KeJla-
HUS TPYJIUTHCS, a TAKXKe NOTeps UHTepeca K padoTe.

['maBHY10 pOJb B BOSHUKHOBEHUH KOH(DIMKTOB UTPAIOT KOH(DIUKTOTEHbI — CJIOBA,
nerctBus (man Oe3elCTBHs), CIOCOOCTBYIONIME BO3HUKHOBEHUIO M Pa3BUTHUIO KOH-
¢baukra. OgHako caMm Mo cedbe «KOH(MIUKTOTeH-OJUHOYKa» HE CIIOCOOEH MPUBECTH K
KOH(IUKTY. J{7s 3TOro A0KHA BO3HMKHYTH LIETIOYKA KOH(QIMKTOTEHOB — MX 3CKalla-
1us, T. €. KOrja Ha KOH(QUIMKTOTEH B HaIll apeC MbI CTapaeMcsl OTBETUTh 00JIe€ CHUJIb-
HBIM KOH(JIMKTOT€HOM, 4aCTO BBIOMPAs CaMblii CUJIBHBIM U3 BCEX BO3MOKHBIX.

KoHTpoJibHbIE BOPOCHI

UTto Takoe «KOMMYHHUKATUBHBINA Oapbep B OOIICHUI ?
[lepeuncnure OCHOBHBIC BUJIbI OAPHEPOB B OOIIICHUH?
KaxoBsl akTopsl, BIHIONIME HA BOZHUKHOBEHHE 0aphepoB B OOIIICHUH?
KakoBbl MepbI mpoUIaKTUKH BOZHUKHOBEHHST OapbepoB B OOIIEHUH?
Urto npeacTaBisitoT co00it KOMMYHUKATUBHBIE Oaphepbl OTHOIIICHUS ?

bk whE

INPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWHA ISt
ycremHoro npodeccruonaia B Ousnec-cdepe.

Bomnpocs! 1 00cyxaeHus:
1 Manumynsiiuu B 1€JI0BOM OOIIEHUH, MX XapaKTEPUCTHKA.

Teoperuuyeckasi 4acTh
MaHumy s — 3T0 GOPMbI MEKIMYHOCTHOTO B3aMMOJICUCTBHS, TIPH KOTOPBIX
BIIMSIHUE Ta TapTHEpa C IeJbI0 JIOCTHXKEHHS CBOMX HaMEPEHUN OCYIIECTBIISIETCS
CKpbITHO. BMecTe ¢ TeM maHumysius (Kak mpoIecc) npeamnosaaracT 00beKTUBHOE BOC-
MPUSATHUE TTApTHEPA MO OOIICHUIO, CKPBITHIM K€ BBICTYIACT CTPEMJICHHE MAHUIYJISITOpa
JOOUTHCS KOHTPOJISI HAJl TOBEJICHUEM U MBICIISIMU JPYTOTO YeIoBeKa.



MaHunysuss NperuMyLIECTBEHHO HCIIONIb3YETCSl HENMOPSAOYHBIMU JIIOJBMH B
Ou3Hece, TOProBjiE€ U JAPYIHX JEJIOBBIX OTHOLIEHHUSX, @ TAaKKE B CPEICTBAX MAaCCOBOM
uHbOpMaIH, KOTJa PEaTn3yI0TCs KOHLEIIUN «YEPHOI» U «Cepoi» Mpomaratibl.

[Ipu 3TOM BIIaJIcHUE U UCIIOJIB30BAHUE CPENCTB MAaHUIYJIATUBHOIO BO3IECHCTBUSA
Ha JpYyTuX JIIOJEH B 1e0BoH cdepe, Kak MpaBuilo, 3aKaHYUBAETCS I YeIOBeKa repe-
HOCOM TaKHX HaBBIKOB M B OCTajbHBIE cpepbl B3auMOOTHOIIeHUN. CuibHee U ObICTpee
BCET0 Pa3pylIAOTCs OT MAHUITYJISILIMK OTHOILIEHUS, IOCTPOCHHBIE HA MPUHIIMIIAX MOPS-
JIOYHOCTH, JIIOOBH, APYy>KObl U B3aMMHOM IPUBSI3aHHOCTH.

3HaHHWe MeXaHu3Ma (YHKIMOHMPOBAHMS YJIOBOK MOMOXET JEJIOBOMY YEJIOBEKY
3(p(EeKTUBHO HEUTPATM30BaTh UX B PA3NIMYHBIX CUTYalUAX IOJIEMHUKH U CIOpa, YTO
IIO3BOJIUT €My HE CTaTh 0OBEKTOM MAHMITYJISLIMUA CO CTOPOHBI O€3HPABCTBEHHBIX OIIIO-
HEHTOB.

KonTpoabHbIe BONPOCHI

Yo nmpeacTaBisitoT coO00i MaHUITYJIALIUNA?

Kakue cymiecTByrOT MaHUIYJISILUU B OOILIEHUH?

KakoBo 3HaueHre MaHUMY SN ?

Yrto npeacTaBisitoT co00il ICUXO0IOTHYECKUE YIIOBKH?

B gem 3akmrouaercs ynoBka «Pazapaxenue onmoneHTa»?
B ueM cyTh ynoBkH «IT0 OaHAIBHO»?

B dem cyTh ynoBku «JI0XKHBIN CTBII)?

Pa300p cuTyallnOHHBIX 3a/1aHUI

NGO~ WDE

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMMU B BUSHEC-CPEJE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH ISt
ycremHoro npodeccruonaia B Ousnec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teopernuyeckasi 4acTh

CnoBO «KpUTHKA» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3doupars u
MMEET HECKOJIBKO 3HAYCHUN:

a) 00CYyXJIeHHE C TIENbIO JaTh OIICHKY;

0) oTpULIATENIbHOE CYKJIEHHUE C LIETBI0 YKa3aHUsl HEJOCTaTKOB,;

B) IPOBEPKA IOCTOBEPHOCTH YETO-TO.

B nenoBoil mpakTHke pa3nMYarOT TaKUE BUIbI KPUTHKH, KaK: KPUTHUKAHCTBO,
MICEBJOKPUTUKA U KPUTHKA.

[To3uTHBHON KPUTHUKE CBOMCTBEHHBI CICAYIOIINE XapaKTEPUCTUKHU:



1. Ona Bcerja cuTyaTuBHO YMECTHA, TO €CTh OCYILECTBIISIETCS B TOM MECTE U B TO
BpeMs1, KOrJja OT HEE €CTh CO3UAATENbHAs N0JIb3a (HA JEJI0BOM COBELIAHUH, HA TUCKYC-
CUH, Ha KOH(PEPEHIINH, Ha JIETIOBON Oecesie u mp.).

2. Kputnka mo3uTHBHASI OCYNIIECTBIISIETCS] B MPUCYTCTBUNA OOBEKTa KPUTHKHU. 3a-
MEUYaHUA O KOM-TO WJIH O €r0 MOCTYNKAaX, BBICKA3aHHBIE TPETHEMY JIMIy B OTCYTCTBHUE
BTOPOr0, KaK MPaBUJIO, CO3AAIOT MOTEHUMAIbHO KOH(IMKTHYI CHTyaluuro. ABTOp 3a-
MEYaHUN HE MOXET OBITh yBEpEeH B KOH(PHUACHIHUAIHLHOCTH Pa3roBopa, a JOBEPEHHOE
JIMII0 MOKET BOCIOJIB30BATHCS MOJIyYeHHOU MHGOpPMALIMEN U pacpoCTpaHUTh €€ WU
nepeaaTb ToMy, O KOM HJIET peub, HO YK€ B UCKaXEHHOM, 1e(hOpPMHUPOBAHHOM BHUJIE, C
no0aBiieHHeM COOCTBEHHBIX KoMmMMeHTapueB. [loaTomy 1enecooOpa3HO KPUTHKOBATh
YTO-11M00 B MPUCYTCTBUH CAMOTO Y€JIOBEKA, JOMYCTUBIIETO OMUOKH.

3. [IpeaMeToM KpUTHKU SIBISIFOTCS JI€NIa U OCTYIIKH, HEBEPHBIE WM COMHUTEIb-
HbIC YMO3aKJIIOUE€HHUS, BEICKa3bIBaHUS, PACCYKIICHUS, OIUOKH, JOMYIIEHHbIE B padboTe,
HEIpaBUJIbHBIE JCHCTBUS, & HE JIMYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapakTep, yM-
CTBEHHBIW MOTCHIAAI U T. II.

4. lleficTBeHHas, 0ObEKTHUBHASI KPUTUKA OMUPAETCS Ha KOHKPETHbIE (PaKThl U ap-
TYMEHTBI, Ha JOKA3aTeJIbCTBA, & HE HA «BKYCOBBIE CYXICHHS» WM BBIMBIIIJICHHBIE CIO-
JKETBHI.

5. KoneuHol 1enbl0 KpUTUKH SIBIIAETCSA PEUICHUE, IOMOTAIOIIEE NU3MEHUTD CUTY-
alli0, KOHKPETHBIC TMPEIJIOKEHNS MO0 YCTPAHCHUIO HEAOCTATKOB, MO CHSATHUIO BO3HUK-
mux npobiem. Kputrka — 370 He XJIaJHOKPOBHOE, HE3aUHTEPECOBAHHOE OMUCAHUE JIe-
Jla, OHA IMPEAINOJIAraeT aKTUBHOE, NPUCTPACTHOE OTHOLICHUE, 3aMHTEPECOBAHHYIO B
YIIYUILIEHUH J1eJ1a IO3ULIHIO.

6. Llenb KPUTUKYIOMIETO 3aKJIIOYAETCS] B TOM, YTOOBI BBISIBUTH JIEHCTBUTEILHbIE
MPUYUHBI JOMYIIEHHBIX OMIMOOK M MPEAJIOKUTh KOHCTPYKTUBHBIC IIIard MO UX yCTpa-
HEHHIO.

7. Kputuka nomkHa ObITh massmeid. Korna o kputrnke roBopst MeTadOpudecKH,
4acTO YMOTPEOJSIOT Takue o0pa3bl, KaK «KPUTUYECKHE CTPENbl», «yAapbl KPUTUKWY,
«TaKOM-TO Momnaji MmoJi KpUTHUECKUI 00cTpen», U T. 1. Bce 3Th XapaKTepucTUKU UMEIOT
OTHOWIEHHUE K pa3pylIMTENbHON KpuTHKE. Llenb ee, kak MmpaBuio, HE KOHCTPYKTHUBHA,
OHa HAIpaBJICHA HA MOJIABJIECHUE TE€X, KTO MBICIUT U MOCTYNAET MHAYE, YEM KPUTHUKYIO-
. Takas KpuTHKa MHOT/IA ObIBAET MOJIE3HOM: €CJIM Ha JOPOre JIEKUT KaMeHb U Me-
IaeT Mpoe3ay, ero, HECOMHEHHO, HY>KHO yOpaTh — MEPEHECTH, Pa3pyLIuTh, OTOPOCUTH.
Ho coBcem npyroe nieno, Korjaa B I€I0BOM OOILEHUU pa3pylIeHHue (JMUYHOCTH, OTHOLIE-
HUW, JIeJia) CTAHOBUTCS TJIABHBIM U €UHCTBEHHBIM HAMPABICHUEM KPUTUKH, KOTJa OHA
BUJIUTCS OpYJUEM pa300aueHus U Tpece0BaHMS.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nenoBom obuieHuu. [IpaBuiia mo3UTUBHOM KPUTHUKHU.
2. TexHuka HeUTpanu3aluu 3aMeYaHu .

3. [IpaBuna kKOMIUIMMEHTA B JIeJI0BOM obO1eHnu. KyibTypa cropa.
4. Yto npeAcTaBisieT KPUTUUECKUN AUATIOr?

5. Pa36op cuTyalmoHHbIX 3aaHuN



4. JUTEPATYPA U HTHOOPMAIIMOHHOE OBECIIEYEHHME

OcHoBHas nuTeparypa:

1. BaiitracoB, P. P. JlenoBbie kommynukaruu / P. P. baiitacoB. — Cankr-
[TetepOypr : Jlann, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 2JIEKTPOH-
Hpit  //  Jlanp : ANEKTpOHHO-OubOnuoreuynas  cucrema. —  URL:

https://e.lanbook.com/book/362888, sx3emmisipoB HEOTpaHUYEHHO

2. Honrosa, 1. B. JlenoBas 3TuKa U 3TUKET B chepe JCTOBBIX KOMMYHHUKAITUN
: yueOoHnuk nis By3oB / U. B. lonrosa. — Caukr-IletepOypr : Jlanb, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Texkct : »3nekTpoHHbIi // JlaHb : SJIEKTPOHHO-
oubimoreunas cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmaspoB
HEOTPAaHUYEHHO

8.1.2. IlepeyeHb NOMOJIHUTENBHON JTUTEPATYPHI:

1. Ilymuna, H. B. OcHOBBI J1€10BOM KyJIbTYpHl. [IpakTukyMm : yueOHOE MOCO-
oume / H. B. Ilymuna, I'. A. baaaypa, H. A. CenoBa. — 2-¢ u3n., crep. — CaHKT-
[TetepOypr : Jlanw, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : 2IEKTPOH-
Heli  //  Jlaub : AJIEKTPOHHO-OMOIMOTEYHAasT  cUCTEMA. - URL:
https://e.lanbook.com/book/404027, sx3eMIIsipOB HEOTPAHUYEHHO

2. Dtuka npodeccruoHaIbHON JedaTelbHOCTH : yueOHoe nocobue / H. B. Bo-
poObeBa, H. B. bannukoga, JI. O. I'paueBa [u np.]. — CraBponons : CT['AY, 2022. —
92 c¢. — Tekct : anexTpoHHbIN // JlaHb : 2JIEKTPOHHO-OUOIMOTEYHAs] CUCTEMA. —
URL.: https://e.lanbook.com/book/323606, sx3eMmisipoB HEOrpaHUICHHO

NuTepHeT-pecypcesr:
1.CnpaBouHas npaBoBas cucteMa « KOHCyIbTaHT IUTIOCH
2.9BC «YHuBepcuterckas oubnuoreka onnaita».  http://biblioclub.ru
3.DnexTpoHHO-O0nbmoTeyHas cuctema [PRsmart . https://www.iprbookshop.ru/
4.Poccuiickasi rocyJjapcTBEHHass OMOIMoTEKa
5.0nexTpoHHO-O0MOMoTEeYHast cuctema «3Hanuym»: https://znanium.com/
6.2nekTpoHHO-O0UOIMOTEYHAs cucTema «JlaHby
7.2NeKTPOHHO-ONOINOTEUHAS cucrema «KoHcynbTaHT CTyAECHTa»
https://www.studentlibrary.ru/
8.2nexTpoHHO-0MOMoTeuHast cuctema «Hanmonansubiii mmudposoit pecypc «Py-
KoHT» https://lib.rucont.ru/
9.bubmmoreka npodeccuonana Nel https://profspo.ru/
10.Pycckmii s13p1k Kak nHOCTpaHHbIH PKU
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1. OBIUME TPEBOBAHU

2. BAPUAHTBEI CAMOCTOSTEJIBHO BBITTIOJTHAEMOM PABOTHI
3. PEKOMEHAYEMAS JIMTEPATYPA



BBEJAEHHUE

BrImtotHEHHE caMOCTOSATEILHON paboThl TpeOyeT MPOSBICHUS TBOPUECTBA, YMe-
HUs OTOMpaTh HEOOXOAMMBIN MaTepUal U aHATTU3UPOBATH HH(OPMAITHIO.

VY4eOHBIN IIJIaH BBICHINX Y4E€OHBIX 3aBEJICHUI MpPeayCMaTPHUBACT CaMOCTOSTENb-
HO€ pEIICHUE CTYJCHTAMHM CHUTYAllMOHHBIX 3aJaHui O JUCHUIUIMHE «JlenoBeie u
digital-koMmmyHuKanmu B Ou3HEC-cpene», KOTopasi sSBISETCS BaKHBIM 3BEHOM B BBIpa-
OOTKE CTyJIE€HTaMH HaBBIKOB CAMOCTOSITEIBHOTO HW3Y4Y€HUsI HAYKHM W MNPUOOpETeHUU
OTbITA CAMOCTOSITEJIBHOTO MOJYyYEHUS M HAKOIUICHUS 3HAHUM, 4TO HEOOXOAuMO Oy1y-
ieMy JTUIJIOMUPOBAHHOMY OakaiaBpy B €ro TPYJIOBOH €SI TEIbHOCTH.

Hacrosime wmetonuyeckue ykazaHusi 0003HAUAIOT MOPSJOK BBITIOJHEHUS U
oQopMIICHUSI CaMOCTOSITENIbHON paboThl. TeopeTnyeckas 4yacTb pabOThl JIOJKHA OTpa-
KaTb IIOHHUMAHHUE CTYIAEHTOM TEOPETHYECKOTO 3HAYECHUS MCCIENyeMOro Bompoca. B
WUTOre CTYAEHT JOJDKEH IMOKA3aTh CBOKO MOATOTOBIEHHOCTH K CAMOCTOSITEIbHOMY BbI-
MOJTHEHUIO KOHKPETHOM HCCIEN0BATENbCKON M aHAIMTUYECKOM pabOThl MO HU3YyUYECHUIO
O0COOCHHOCTEW KOMMYHUKAIIUNA B IEJIOBOM Cpejie.



1. OBIIME TPEBOBAHUA

BrimonnHeHHEe caMOCTOSTENHPHONU PabOTHI, SBISICTCS CAMOCTOSITEIbHON yUeOHOM
paboTOil CTyJEeHTa, IPU ATOM LIEJb €€ BBINOJHEHUS COCTOUT B CUCTEMAaTU3allMK 3Ha-
HUI U NpeCcTaBIeHN 00 0COOEHHOCTSX JETOBOTO OOIIEHUS B CEPBHCE.

CamocTosiTenbHast paboTa COCTOUT U3 PEUICHUS 33/1a4 U CUTYAIlMOHHBIX 33 JaHUM.
Br16op BapuaHTa caMOCTOSITENBHON pabOTHI MPOM3BOAUTCS MO Tabnuue 1, Ha mepece-
YEeHUU CTOJOILIOB U CTPOK, COJIEpKAIlIUX 3arjiaBHYI0 OyKBY (haMHUIIMU CTYJIEHTa W IO-
CJIEJIHION0 TPy HOMEpa 3a4ETHON KHUKKHU.

[lepen BbIMOTHEHHEM CAMOCTOSITEILHON Pa0OThI CTYAEHTY HEOOXOAUMO:

- U3Y4YUTh TEOPETUYECKUN U NMPAKTHYECKUU MaTEepuaj B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhI [0 JAHHON AUCUUILIINHE;

- 03HAKOMUTBCSI CO CTaTUCTHUUECKUMHU JAHHBIMH, IyOJIMKYEMbIMU B MEPUOIUYE-
CKOM NEYaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU MEPUOJUYECKOM MeYaTH, OCBEIIAIOIIMMH BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BelnonHsiemass camocTosiTeabHass padoTa JOKHA COOTBETCTBOBATh BAapHAHTY,
COJIep>KaHUE BOMPOCOB JOJKHO OBITh PACKPBITO MOJHOCTBIO, IPU 3TOM HEOOXOAMMO
n30eratb IMIA0JIOHHOTO TIEPENUCHIBAHUSI TEKCTOB Y4ueOHUKOB. [l JgoKa3zaTeabCcTBa
ONpEICIICHHON 3aKOHOMEPHOCTH, 0OOCHOBaHUSA BBIBOJIOB TPEOYyeTCS MPUBECTH LHUD-
pOBOI MaTepuall, KOTOPbIA CIYyXKHUT JoKa3zaTeabHOU 0azoil. Ilpu pemenun mocras-
JEHHBIX 3a/a4 HEOOXOAMMO HCIIOJb30BaTh 3HAHMS, IMOJYUYEHHBIE IPH CAMOCTOS-
TEJIbHOM M3YyueHMH MaTepuana. Pabora qomkHa ObITh HanmucaHa IPaMOTHO U pa30op-
YUBBIM MOYepKOoM. OTBETHI Ha BOIPOCH CAMOCTOATEIBHON pabOThl JOKHBI OBITh KOH-
KPETHBIMHU, TOYHBIMH, 0€3 JIMITHUX OTCTYIJIEHUI. B mporecce caMoCTOATENBHOTO U3Y-
YEeHUsI MaTepralla U BBIMOJIHEHHUS] CAaMOCTOATEIbHON pabOThl CTYJIEHThl MOTYT MOJIb30-
BaThCSl KOHCYJIbTALIMEN NPETO1aBaTENEH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINNOJHAEMOM PABOThHI

Tadoauna 1 — Tabauna BapuaHToB

[TepBas 6ykBa pamuauu Howmep Teopetnueckue HHHHBHHyajI bHbIH
TBOPUYECKHM MPO-
CTyJIEHTa 3a1aHUS BOIIPOCHI KT
A, KCH T 1 1 1
5,E.E 3 2 2 2
B, U, M, II 3 3 3
LK, P, I 4 4 4
JL,JL C, 1, &) &) 5
v,d,5, 10 6 6 6
O, X, Y, I, A 7 7 7
3amaun

[IpakTnueckass 3amada 1. HaliTu B XyJIOKECTBEHHON JUTEpaType W 3amucaTh
MIpUMEpbl MEXaHU3MOB Tiepleniuu (PparMeHThl TEKCTa ¢ yKa3aHWEM Ha3BaHUsl MPOU3-
BeJIeHUs U aBTopa). [IpoaHann3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B KAUECTBE
npuMepa, ONpeeIuTh TUIIOBYIO CXEMY MEpIENIUU, CUCTEMAaTUUYeCKUE OIIMOKU COLM-
aJIbHOTO BOCIIPUSATHS.

«Y IUBUTENIBHOE JI€710, KaKasl MoJjiHasi ObIBaeT WIUTIO3USL TOTO, YTO KPacoTa €CTh
n00po. KpacuBas >keHIlMHA TOBOPUT TUIYIIOCTH, Thl CJIYIIACHIb U HE CIBIIIHUIIL TIIYIO-
CTH, a CIbIIKIIL YMHOe OHa TOBOPUT, JI€NIaeT raJIOCTH, a Thl BUJHIIb YTO-TO MUJIOE.
Korna e oHa He TOBOPHUT HHU TUIYIIOCTEM, HU TaJOCTEH, a KpacuBa, TO CENYac yBeps-
elIbCs, YTO OHA 4yJ0 Kak ymMHa u HpaBcTBeHHa» (JI.LH Toncroit. «KpeiinepoBa cona-
Tay).

[IpakTnueckass 3amada 2. HaliTu B XyJIOKECTBEHHON JUTEpaType W 3amucaTh
pUMEpbl MEXaHU3MOB Tiepleniuu (PparMeHThl TEKCTa C yKa3aHWEM Ha3BaHUS MPOU3-
BeJIeHUs U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B KAUECTBE
npuMepa, ONpeeIuTh TUIIOBYIO CXEMY MEpIEeNIUU, CUCTEMAaTUUYeCKUEe OIMMOKU COLM-
aJIbHOTO BOCTIPUSATHS.

«Kpacora npous3BoauT COBEpILICHHBIE Uyeca. Bce aynieBHble HENOCTAaTKU B Kpa-
CaBUIIE BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIICHUE, CTAHOBSITCS KaK-TO HEOOBIKHO-
BeHHO npuBsekareabHb» (H.B.I'orons. «HeBckuii mpocnekTy).

IIpaktrueckass 3amada 3. HailTu B XyJI0XKECTBEHHOM JIMTEpaType M 3aIucath
IpUMEpbl MEXaHU3MOB Teplenuuu (pparMeHTsl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [IpoaHann3upoBaTh OTPBIBOK, MPEACTABICHHBIN HUKE, B KaUeCTBE
npuMepa, ONpeAeSuTh TUIIOBYIO CXEMY NMEpPUENINH, CUCTEMaTUYeCKUE OIMOKU COIH-
AJIBHOTO BOCTIPUSATHS.

«Ha Hem Obu1 yepHbId Ppak, MOOENEBIINN yKe MO IIBaM, NAHTAJIOHBI JETHHE...
MOJ1 UCTEPTHIM YEPHBIM TaJICTYKOM Ha KEJITOBATOW MaHUIIKe Osecten (panbluuBbId aj-




Ma3, IIepliaBas IUlsAna, Ka3alaochk, BUAEIA U BEAPO U HEHACTbe. BeTperach ¢ aTuM ye-
JIOBEKOM B JIECY, BbI IIPUHSIN OBl €0 3a pa300MHUKA; B OOILECTBE - 332 MOJUTHYECKOTO
3aroBOpINKKA; B MEpeIHE — 3a IIap JlaTaHa, TOPTYIOUIETO SIMKCUPAMU WM MBIIIbs-
kom» (A.C.IIymkun. «Erunerckue Houmn»).

[TpakTuueckas 3agava 4. [Ipoananuzupyiite cutyanuio, pa3paboTaiTe MeXaHu3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHIO TIO0 OOCYKIEHHUIO Tpe/jIaraéMbIX BapUaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIC TPUEMBI.

Curyanus. [lomunHeHHBIH BaM paOOTHUK, TaJaHTIMBBIM CHEUATUCT TBOPUYECKO-
ro TUIa, B BO3pacTe, 00J1aJlaeT CTaTyCOM U JTMYHOCTHBIMU JOCTHKEHUSIMU, MOJIb3YETCS
OOJIBIION MOMYJISIPHOCTBIO Y JIEJOBBIX MAPTHEPOB, PEIIACT JII0ObIE MPOOJIEMbI U BEJIH-
KOJIEITHO B3aUMOJICHCTBYET. BMecTe ¢ TeM, y Bac He CIOXKUJINCh OTHOUIEHUS C TUM pa-
6otHuKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOJUTENS, BEJET ce0sl TOCTATOYHO ca-
MOYBEPEHHO U aMOUIIMO3HO. B ero pabote Bbl HAllUIM HEKOTOPBIE HEIOUYETHI U PEIINIIN
BBICKA3aTh €My KPUTHUYECKUE 3aMeYaHusl, OJHAKO Balll MPEIbIAYIIUA ONBIT CBUACTEIb-
CTBYET O €r0 HETaTUBHOM pPEaKIMU HA KPUTUKY: OH CTAHOBUTCS Pa3apakKUTEIbHBIM U
HaCTOPOKCHHBIM.

Kaxk Bectu ce6s?

[IpakTuyeckas 3agava 5. [IpoaHanu3upyiite cutyanuio, pa3paboTaiTe MeXaHu3M
KPUTHKU U1 HEE, MPOBEIUTE JUCKYCCHUIO MO OOCYKIEHHUIO IpelaraéMblX BapHaHTOB
KPUTHKH, BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE IPUEMBI.

Bcenen 3a xpaTkuMm BBITOBOPOM BBl CKa3ajld PaOOTHUKY HECKOJIBKO MPHUSTHBIX
cioB. Habmronas 3a mapTHepoM, Bbl 3aMETHUJIM, YTO €ro JIMILO, MOHAYally HECKOJbKO
HanpsbKeHHoe, ObICTpo noBecesneno. K ToMy e OH Havall Kak Bcerja IIyTUTh U Oanary-
pPUTh, paccKkasall apy CBEKHUX aHEKJIOTOB M MCTOPHUIO, KOTOPAsl CETOAHS MPOU30ILIa Y
HEro B JoMe. B KoHIe pa3roBopa Bbl MOHSUIM, YUTO KPUTHUKA, C KOTOPOW Bbl HA4YaJId pa3-
rOBOp, HE TOJIBKO HE OblJIa BOCHPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH ycablan
TOJIBKO MPUATHYIO YaCTh Pa3roBopa.

Yo BBI Ipeanpumere?

[TpakTuyeckas 3agaya 6. [Ilpoananusupyiite cutyaiuio, pazpadoTaiTe MEXaHU3M
KPUTHKU JIJI1 HEE, MPOBEAUTE JUCKYCCUIO TIO OOCYXKIEHHUIO TMpeiaraéMbIX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOO0JIee KOHCTPYKTUBHBIC TPUEMBI.

Besknii pa3, korja Bbl BEJIETE CEPbE3HBIM Pa3rOBOP C OJHOW M3 BAlIMX MOJYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpalliuBacTe, MOYeMy OHA TaK MOCTYIAEeT, OHA OT/Ie-
JBIBAETCSI MOJTYaHUEM. BaM 3TO HENpPHATHO, BBl HE 3HAETE TOJIKOM, C YE€M CBSI3aHO €€
MOJYaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAaUBAETECh U 3TTUTECH.

YT0o MOKHO TIPEANPUHATH, YTOOBI H3MEHUTH CUTYAIUIO?

[TpakTudeckas 3agava 7. [IpoaHanu3upyite cutyaluio, paspaboraiTe MeXaHu3M
KPUTHKHU JJI1 HEE, MPOBEAUTE TUCKYCCUIO TIO OOCYXKIEHHUIO TpeIaraéMbIX BapHaHTOB
KPUTHKH, BbIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.



Bbl KpuTHKyETE OJIHY CBOIO CITy’Kallyl0, OHa PEArupyeTr O4eHb 3MOILMOHAIBHO.
Bam npuxonuTcst KaxIblil pa3 cBepThIBaTh Oeceny U HE JOBOJUTH Pa3roBOP O KOHIIA.
Bot u celiuac, nocie Balnx 3aME4aHUl — OHA PACIUIaKAIACh.

Kak nobutbcs Toro, 4T00BI JOBECTH A0 HEE CBOU COOOpaKEHUS?

TeopeTquCRne BOIIPOCHI

WHCTpyMEHTHI IPOABUKEHUS B U POBOH cpee.
[TozuumonupoBanue Openaa B cetu MHTEpHET.

CpenctBa mocTpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie nndpoBbie TPEHBI.

["ocynapcTBeHHast NOIUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmenHbie TUMPOBBIE pEIICHUS.

N o gk~ WD e

Ortuueckue npoodsieMbl HUGPOBOM KOMMYHUKAIIUU

TemaTnka HHIUBUAYAJBbHBIX TBOPYECKHUX IIPOCKTOB

. O6partHas cBsI3b B I€TIOBOM KOMMYHHKAIIUH, YCIOBUS €€ 3 (HEKTUBHOCTH.
. YOexaeHue B mpolecce J1eJI0BOro O0IICHUSI.

. Ucnmonb3oBanue 3(pheKTOB BOCIIPUSATHS B JICJIOBOM OOIICHHUHU.

. Yopasienue HeopMaTbHBIMU KOMMYHUKAIUSIMU B OpTraHU3aIIUN.

. DTHKA U TICUXOJIOTHSI pEYEBOU 1ETOBOM KOMMYHHUKALIVH.

. BzanmHoe noBepue Kak OCHOBA JEJIOBOM ITHUKH.

< O W»n A W N =

. «TpyIHBI PyKOBOAUTENBY U UTO C ITUM JENATh?
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