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iTeOpeTHYECKUE ACTIEKTHI JIEIOBOM KOMMYHHMKAIIMHM. YCTHBIE W IMHCbMEHHBIE JENOBBIE
oM RERAGEER00 [IndpoBoli dTuKeT B OM3HEcC-cpene. YNpaBleHHE KOMMYHHMKALUAMH B

On3Hec-cpesie

PesynbpTatsl
OCBOCHMS
JTUCITUTUTUHBI

Brnaness OCHOBHBIMH TEOPHSMH W KOHIICTIIUSIMHU B3aUMOJICHCTBUS JIFOACH B OpraHHU3aIlHy,
BKJIIOUAsi BOMPOCHI YIPaBIEHUSI KOH(MINKTAMH; OCHOBAMHU MEXKYJIbTYPHBIX OTHOIICHUN B
MEHEJKMEHTE, KOMMYHUKAaTHBHBIMH HaBBIKAMH B3aMMOJICHCTBHS B [EIIOBOW Oecene,
HABBIKAMHU BEJICHUS COBELIAHUS, HABBIKAMU IMyOJMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apryMEHTUPOBAHHOTO U SICHOTO TIOCTPOCHHUSI YCTHOM M NMHCHMEHHOU
pedr, HaBbIKAMHU JIETOBBIX M MEXKJIMYHOCTHBIX KOMMYHHKAIMi B IUQPOBOIl cpere,
YYacTBYeT B MEKJIMYHOCTHOM W TPYNIIOBOM B3aUMOICHCTBUU, MCIIOJIB3YSl WHKIFO3UBHBIN
noaxoA, 3PQPEeKTUBHYI0 KOMMYHMKAIIMIO, METOAbl KOMaHA000pa30BaHUs U KOMAaHIHOI'O
B3aWMOJICHCTBHS IIPU COBMECTHOM paboTe B paMKax IOCTABICHHOH 3a/1aun

[IpumeHsisi CTPYKTypHbIE W MEXKJIHMYHOCTHBIE METONbI yMpaBieHHUs KOH(MIMKTaAMHU,
pa3nnyHble TeXHUKU 3()(PEeKTUBHON AETOBOH KOMMYHUKAIIMM MPHU KOHTAKTE C JIEIOBBIMU
napTHepaMHu W 4WIeHAMH KOMaHJIbl, COOJI0Aas MpaBuia JAeI0BOro U LU(POBOro ITHKETA,
obecrieurBaeT pabOTy KOMaHIIBI JUIsl TIOJTYYCHUSI ONTHMAIBHBIX PE3yJbTaTOB COBMECTHOMN
paboThl, € Yy4YyeTOM MHIMBUAYAIbHBIX BO3MOXXHOCTEH €€ WIEHOB, HCIOJIb30BAHUS
METOAOJIOTHH JIOCTHIKCHHSI yCIeXa, METOJOB, HH(POPMAIMOHHBIX TEXHOJIOTHUH U
TexHoJsoruit opcaiira

Brnanes ocobGeHHOCTAMH COBpeMEHHOTO HWH(GOPMAIIMOHHOTO TOJS JE€JI0BOTO OOIICHUS;
ycnoBui  3((EeKTUBHOrO pPedYeBOro BO3JACHCTBUA, BEepOAIbHBIMH U  HEBepOAJIbHBIMU
CpeACTBaMHM KOMMYHHUKAllMM; JSTHYECKUMH HOPMAaMH ¥ TPHHIUIAMH JEJIOBOTO
B3aUMOJICHCTBHSA, BBIOMpAs CTpaTeruio LU(PPOBONH KOMMYHHUKAIMM B COOTBETCTBUU C
3aauaMy POECCHOHATBHON NIEATEFHOCTH, 00ECIIEYMBACT BBHITIOJHEHNUE ITOCTABICHHBIX
3aJja4 Ha OCHOBE MOHMUTOPHHIa KOMaHIHON pabOThl U CBOEBPEMEHHOI'O pearupoBaHMs Ha
CYIIECTBEHHBIE OTKIOHCHHS
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