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1. IEJIb U 3ATAYU OCBOEHUA TN CIUTITJINHBI

[lenpto ocBoeHust mucruiuinHbl «JlemoBeie u digital-koMmmyHUKaIuu B OW3HEC-
cpene» saBnsercs ¢GopMmupoBaHue yHuBepcadbHbIX kKommereHiud (YK-2 u YK-3)
Oynymero cnenuanucta. OCHOBHas Iieib Kypca 3akKIIOYaeTcs B Pa3BUTHU
KOMMYHUKATHBHOW KOMIIETEHTHOCTH, CITIOCOOCTBYIOIMIEH YCTAHOBICHUIO 3(PHEKTHBHBIX
JIETOBBIX CBsi3e B MPOQECCHOHATLHON MESITeNbHOCTH; (OPMHUPOBAHUU 3HAHUN U
YMEHUM, CBSI3aHHBIX C YIPaBICHUEM JEJIOBbIMU U HUQPPOBHIMU KOMMYHHMKALUSIMH B
Ou3Hec-cpelie, OCBOCHHMEM M MPUMEHEHHEM pa3IMYHbIX KOMMYHUKAI[MOHHBIX
TEXHOJIOTHI ¢ y4eToM cep AesITeIbHOCTH OpraHUu3allHH.

3amavyaMy OCBOEHUS AUCIUIUIMHBI SIBIISIOTCS:

- U3yYEHUE TEOPETHUUECKUX OCHOB, CTPYKTYpPbl U COJIEp>KaHMs Ipoliecca AeIOBON
KOMMYHUKAIIWH;

- o0ydyeHue S(PEKTUBHBIM TEXHOJOTHSIM B 00JIACTH JIETOBBIX M ITU(POBBIX
KOMMYHUKAIIUI 7151 peasiu3aliii uX B mporiecce mpohecCuoHATbHOU eATeIbHOCTH,

- pa3BUTHE HABBIKOB YCTHOW M MHUCHMEHHOW JIETIOBOM KOMMYHMKAIIUK (HAMMCAHUE
JICTIOBBIX THCEM, TPOBEJCHHUE COBEIIAaHWM, MPE3CHTAINM, BEICHUE JEIIOBON Oecenl,
JIEJIOBBIX IEPETOBOPOB U T.J.);

- hopMUpPOBaHKE CAMOCTOSTETHHOTO 3PPEKTUBHOTO KOMMYHUKATUBHOTO CTHJIS.

B pe3ynbTaTe 0CBOCHUS TUCHHUIITMHBI 00YUYaIOIIUNACS TOJKEH:

- BIJIaJiesd UCKYCCTBOM BEJICHUsS JEJIOBBIX IEPEroBOPOB, MPUHLUIAMH J1E€JI0BOU
Oecenbl U JEJIOBOIO COBEIIAHUS, CIIEUU(PUKON MUCEMEHHBIX ETOBBIX KOMMYHUKAIUH,
dbopMynaupyeT 1elb MNPOEKTa, OMpENesieT COBOKYMHOCTb B3aMMOCBS3aHHBIX 3ajiad,
00€ecTeurBaOINX €€ JOCTH)KEHUE U ONpEeNeiseT 0XKHUAaeMble Pe3yJbTaThl PElICHUS
3aj]1ay;

- BIAJes OJTUYECKUMU OCOOCHHOCTSIMH JEJIOBOrO0 OOIIEHUST U KOJAeKca
npoecCHOHaNbHOM 3TUKU CTICIMAINCTA B CBOCH OymyIieil npodeccrnoHanbHOM chepe;
METOJIOJIOTUYECKUMU OCHOBAMH yNPABICHUS KOMMYHUKATUBHBIMH IpOLIECCAMHU B
YCIIOBUSIX M3MEHSIOIIENCS Cpebl, pa3padaThiBaeT IUIAH JEHCTBUN JUIsl peLIEHUs 3aaad
IpOEKTa, BBIOMpPAs ONTHUMAJBHBIM CHOCOO HX pEHICHHS, UCXOAS U3 JEHCTBYIOIIHUX
MIPABOBBIX HOPM U UMEIOIINXCS PECYPCOB U OTPAHUYECHHUI;

- BIaZes BUJAMH U TEXHOJIOTMSIMU LHU(POBBIX KOMMYHUKALIMM, MOHITHEM U
npaBuiIamMu UGPOBOro ITUKETA, 00ECIIEUNBAET BHIMOJIHEHUE MPOEKTA B COOTBETCTBUU C
YCTaHOBJICHHBIMU 1I€JISIMH, CPOKAMU U 3aTpaTaMu, UCXOs U3 ACHCTBYIOIIMX MPABOBBIX
HOPM, HUMEIOIIMXCS PECYpPCOB W OrpaHUYECHHI, B TOM 4YHUCJIE C HCIOJIb30BAaHUEM
U (POBBIX UHCTPYMEHTOB;

- BIIaJiesi OCHOBHBIMU TEOPUSIMH M KOHLEMIMSIMH B3aUMOJCHCTBHUS JIIOEH B
OpraHM3alliy, BKJIIOYas  BONPOCHI  yOpaBlieHUS  KOHQIMKTAMH;  OCHOBaMHU
MEXKYJIbTYpPHBIX OTHOUICHMH B MEHEIXKMEHTe, KOMMYHUKATUBHBIMH HaBBIKAMH
B3aMMOJICICTBHUS B JeJIOBOM Oecele, HAaBbIKAMH BEJICHUS COBEIIAHUSA, HaBbIKAMHU
nyOJIMYHOTO BBICTYIUICHUSI, HaBBIKAMHU JIOTHYECKH BEPHOTO, apryMEHTHPOBAHHOTO M
SCHOTO TIOCTPOEHHUSI YCTHOM M TUCHPMEHHOW peud, HaBbIKAMH JI€JIOBBIX U
MEXKJIMYHOCTHBIX KOMMYHUKAIMA B IU(PPOBOI cpesie, y4aCTBYeT B MEKIMYHOCTHOM U
IPYNIIOBOM B3aUMOJECHCTBUM, WCHOJb3Ys WHKIIO3UBHBIA T0AX01, 3(P(HEKTUBHYIO



KOMMYHUKAITMIO, METOJIBI KOMaHJ000pa30BaHUs W KOMAHIHOTO B3aWMOJICHCTBHS MPHU
COBMECTHOI paboTe B paMKax IMOCTaBIECHHOM 3aa4H;

- IPUMEHSIS CTPYKTYPHBIE U MEKIIMYHOCTHBIE METO/IbI YIIPaBIIEHUS KOHMDIUKTAMHU,
pasnnyHble TEXHUKU 3 (PEKTUBHOM 1€T0BOI KOMMYHHMKAIIMK TIPU KOHTAKTE C JIEJI0BBIMU
napTHEpaMH U YJeHaMU KOMaH/Ibl, COOJII0/1asi MpaBuiia JEJI0BOr0 U HU(PPOBOTro ITUKETA,
obOecrieunBaer pabOTy KOMaHAbl JUIsl TMOJYYEHUsS ONTUMAIbHBIX PE3yJbTAaTOB
COBMECTHON pabOThl, C Y4YE€TOM HWHIUBUIYAIbHBIX BO3MOXHOCTEH €€ 4YIJICHOB,
WCIIOJIP30BAHUSI METOJIOJIOTHH JIOCTHIKEHHUS YyCIieXxa, METOM0B, WH(OPMAIMOHHBIX
TEXHOJIOTHIA U TeXHOJIOTHi popcaiiTa;

- Biazies OCOOCHHOCTSMH COBPEMEHHOTO WH()OPMAIMOHHOTO TIOJIS JEIOBOTO
obmenus; yciaoBud A(G(EKTUBHOTO PEUYEBOTO BO3NICUCTBUS, BEpOATBHBIMU U
HEBEPOATHHBIMUA CPEACTBAMUA KOMMYHHUKAITUHU; dTUYCCKUMU HOPMaMU U TPUHITUTIAMUA
JIEJIOBOTO  B3aWIMOJICUCTBHS, BBIOWpAs CTpaTteruio IUGPOBOM KOMMYHUKAIIMM B
COOTBETCTBUM C 3ajJayaMu MNpo(ecCHUOHATBHON  JIeATEeIbHOCTH, O0ecrneynuBaeT
BBINIOJIHEHHUE TIOCTaBJIEHHBIX 33/7]ad HAa OCHOBE MOHHUTOPMHIA KOMAaHAHOW pabOThl U
CBOEBPEMEHHOT'0 PearupoBaHus Ha CYIIECTBEHHbIE OTKIOHEHHUS.



2. METOANYECKMUE PEKOMEHIAIINHA K ITPOBEIEHUIO
IHPAKTUYECKHUX PABOT

[IpakTHueckoe 3aHATHE ABIAETCS OAHOW M3 (OPM MPOBEIEHUS TPYIITOBBIX
3aHATUNA CO CTYICHTaMH, UMEIOLIEH CBOMMH IIeNiIMU Oojee TIIyOOKOe YCBOCHHE
o0y4JaeMbIMH JIEKIIMOHHOTO MaTepHualla, pa3BUTHE Yy HUX YMEHHUS LEJICHAIIPaBICHHOM
paboThl ¢ HAy4yHOU, y4eOHOU JUTEpaTypoil Al CaMOCTOSITENIBHOTO JOOBIBAHNS HOBBIX
3HAHUMN, IPUOOPETEHNE HAaBBIKOB IyOIMUYHBIX BBICTYIUIEHUN, BEACHUS JUCKYCCUM U T.JI.

[TpakTrueckue 3aHATUS IPEIIOJIArat0T UCIIOJIb30BAHUE PA3IUYHBIX (POPM paOOTHI:
00CyXJI€HIE TEOPETUUECKUX BOIPOCOB, pELIEHHE 3a]a4, 00CYKIECHUE JOKIJIA0B, aHAJIN3
uHpopManuu. [IpakTuyeckue 3aHATHS IPOBOJATCS C LENbIO YITTyOJIEHUS U 3aKPETIIICHUS
TEOPETUUECKHUX 3HAHW, TPUBUTHUS HABBIKOB aHAIM3a OOCTOSITENLCTB Jiejia B KOHKPETHO
3aJJaHHOM CHUTYalluH, YTO BECbMA BAXKHO I OyIyllIed MPaKTUYECKOW AESTEIbHOCTH.
OnHu, SABISASACH CaMOCTOSITENbHOM (DOpMON 00ydeHHs] CTYIAEHTOB, YIIyOJSIOT 3HaAHMUS,
MOJy4YE€HHBIE Ha JIEKIHUAX, CIIOCOOCTBYIOT CaMOCTOSITENIbHOM paboTe ¢ HOPMAaTHUBHBIM
MaTepuajIoM, OIyOJIUKOBaHHOM MPAKTUKON U TUTEPATYPOil.

3aHaTHA TpOBOAATCA B (pOpME Ompoca CTYIEHTOB MO0 TEOPETHUECKUM BOIPOCaM,
0003HAYEHHBIM B IUIaHAX, a TaKXKe OOCYXKICHHsS BapUaHTOB PELICHUS MPAKTHUECKUX
3aJlaHul (CUTyaluil), KOTOpbIe ObUIM MPEIOKEHBI B KAUYECTBE MOATOTOBKH K 3aHATHIO.
['0TOBSICH K 3aHATUAM, CTYAECHTHI JOJKHBI U3YUYUTH:

- Marepuasl JIEKIIMU 10 MPEIII0IaracMoi TeMe, a TAKKe IUIAH MPAKTHYECKOro
3aHATUS;

- COOTBETCTBYIOILIME TEME 3aHATHSI I10JIOKEHNASI HOPMAaTUBHO-IIPABOBBIX aKTOB;

- OCHOBHBIE IIOJIOKEHUS TEOPHH;

- PEKOMEHJIOBAaHHYI0O B IUIaHAX MPaKTUYECKUX 3aHATUN 0a30ByI0, a TaKxke
JIOTIOJIHUTEIBHYIO JIMTEPaTypy M METOAWYECKHE pa3pabOTKU sl  CTYACHTOB,
MOITOTOBJICHHBIE Kademapoii.

[Ipy moOAroTOBKE K MPAKTUYECKOMY 3aHSITHIO CTYIEHT 00s3aH, HW3Yy4MB
JNEUCTBYIOIIEE 3aKOHOAATEIILCTBO M PEKOMEHIOBAHHYIO JIMTEpPATypy, HIUCBMEHHO
U3JIOKUTh B CIIELMAJIBHOM TETpaaud peuIeHUe 3a]ad, 3aJaHHbIX NpenojaasaTeneM. Mx
U3JI0’)KEHUE HE JTOJDKHO CBOAMTHCS JUIIIb K KPaTKOMY OTBETY Ha Bompoc. Heobxoanumeim
IOPU3HAETCSI Takoe OOOCHOBAaHME BBIBOAA, KOTOPOE B NPUHLHUIE  SIBISIETCS
JOKa3aTeJIbHBIM.

IIpakTrueckue 3aHATUS CTPOSTCS 110 CIEAYIOLIEH CXEME:

- BHayaJe IpenojaBaTelib OOBSABISAET TEMY U 331a4U PAKTUYECKOTO 3aHATHUS;

- IPOU3BOJUT OINPOC CTYAEHTOB IO TEOPETUUECKUM BOIPOCAM, 0003HAYEHHBIM B
IUTAHE 3aHATUSA, a TAKKE IPOBEPSIET HATMYHUE Y CTYICHTOB IIMCbMEHHBIX PELICHUM 3a/1a4.
JlanHble penieHust 00Cy)Aar0Tcs B popMe TUCKYCCHUH HETIOCPEICTBEHHO HA 3aHATHUH;

- I10 OKOHYAHMH 3aHATHUS MMOABOAATCS UTOTH TUCKYCCHH U OOIIME UTOTH.

[IpuMeHUTENTPHO K OTHEIBHBIM TEMaM 3aHATHS, C YYE€TOM cheuuuxku
oOCyXJaeMoOi TeMbl, yKa3aHHas CXeMa MOXET KOppeKTHpoBaThCs. OJHAKO OCHOBE
3aHATHUSA, B JIIOOOM Cllydae, JISKUT pelIeHne MPaKTHYeCKUX CUTyarui. VX KonmuecTBo
OTIpe/IeNIAeTCsl MPENOoJaBaTeIeM C yYETOM BCEX OCOOCHHOCTEH H3ydyaeMol TeMbl U
MAacIITa0OHOCTHU €€ MPOOJIEMHBIX BOIIPOCOB.



OTBevaomUii Ha 3aHATHH CTYAEHT OOS3aH KPATKO H3JI0XKHUTh COAEpKAHHE
PAKTHYECKON CUTYaI|H.

Jlydie Bcero IejeHanpaBIeHHO TOTOBUTHCS K BBICTYIUICHHUIO 110 ONPEACTICHHOMY
BOTIPOCY, W3ydas JApyrde BOMPOCHl C LEJIbI0 JIydllle pa3o0paTbCsi B TIPEIMETE
BBICTYIUICHUS. Te€MBbI BBICTYIUICHUH (JIOKJIaI0B) MOKHO COTJIACOBAaTh C MPEIOIaBaTesieM
3apanee. JIOKIAAUMKH MOTYT pa3TpaHUYUTh MEXIy COO0OW MaTepuaj, BOMPOCHI,
COorJacoBaTh TIOCTEAOBATEIBHOCTh BBICTYIUICHHH. UTOOBI BO BpeMs BBICTYILICHHS
YyBCTBOBaTh ce0si yBEpEHHEE, CIeAyeT MOJATOTOBUTH OMOPHBIA KOHCIIEKT B BHJE
pa3BepHYTOro IJIaHa, B KOTOPBIA MOXKHO BKJIIOYHTH TaKXe IMPEACTaBIsEMbIe B
BBICTYIUICHUU CXEMBI, onpezeneHus, Gpopmynsl, rpapuku u ap. Ha cemuHape MOXHO
ciaenaTh He o00s3aTeIbHO  OOJNIBIIOE, Pa3BEPHYTOE BBICTYIUICHUE, MOJHOCTHIO
packphIBaroiee KakoW-TuOO BOIMPOC, HO ¥ HEOONBIIOE AOMOJTHEHHE, YTOYHCHHE,
3aJ1aBaTh BOIPOCHI B MPOIlecce 00CYKICHUSI.

Ecnu He ynmanock BBICTYNUTH Ha CEMHUHApE, CIIEAyeT MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTIACOBAHMIO C MPETMOJAaBATEIEM. ITO MOXKET OBITh:

- CJIOBaph TEPMUHOB,

- TpaduKu ¢ KOMMEHTapUSIMH,

- (GOopMyJIBI C KOMMEHTAPHSIMH U TIPIMEPaMH,

- CTPYKTYpPHO-JIOTUYECKHE CXEMBI,

- pa3BepHYTHIC TJIAHBI OTBETOB Ha BOIIPOCHI TEMHI,

- aHHOTalMM cTared mo Teme cemuHapa (kpatkoe, He Oomee 1 cTp.,
CaMOCTOSITENIbHOE M3JI0KEHHUE COJIEP KaHUs CTaThH) U JP.

KoHcnekTsI JIeKiuii, OnmopHble KOHCIEKTHI K BHICTYIUICHUSIM U IPYTHE 3allUCH T10
U3yd4aeMoMy MpeIMeTy Leaecoo0pa3Ho TpyNImUpoOBaTh MO TEMaM M HAKaIllJIUBaTh IS
MOJIFOTOBKH K 3a4€Ty B CIIEUATbHON TarKe.

[InaHnpoBaHME  NPAKTHYECKUX  3aHIATUM  OCYIIECTBISIETCA € Y4ETOM
YCTaHOBJICHHOTO KOJHM4YecTBa 4acoB. OCHOBHBIE 3Tallbl IUIAHUPOBAHUS U TIOJATOTOBKH
3aHATUM:

- Pa3paboTka cucTeMBbl 3aHITHIA TTO TEME WIH Pa3eiy.

- OmpeneneHue 3a/1a4 ¥ 1eJeH 3aHATHS.

- OmpeneneHre ONTHMAIbLHOTO 00BEeMa y4eOHOTO MaTepualia, pacujJcHEHHE Ha
P 3aKOHYEHHBIX B CMBICTIOBOM OTHOIIIEHUU OJIOKOB, YACTEH.

- Pa3paboTtka CTpyKTYypHI 3aHATHS, ONIPEICTICHUE €TO THITA U METOJ0B OOYUICHHUS.
Haxoxnaenue cBsizeld TaHHOTO MaTepuaja ¢ JPYyrMMH AUCHUTIMHAMH M UCIIOJIb30BaHUE
ATHX CBSA3EH MPHU U3yYEHUH HOBOTO MaTepHuaia.

- Omnpeneneane oObemMa U (GOPM CaMOCTOSITEIBLHOM pabOThl HA 3aHITHH.
Omnpenenenve (GopM U METOOB KOHTPOJS 3HaHUU cTyaeHToB. OmpeneneHue GopMbl
MOJIBEJICHUS UTOTOB.

- OmpeneneHure caMOCTOSATEIBHON pabOTHI 1O JAHHOM TeMe.

[Ipy mpoBeAeHNHM MPAKTUYECKUX 3aHATHH TpPENoaaBaTelb yAelseT BHUMaHHUE
(GbopMyIHMpPOBKaM BBIBOJIOB, CIOCOOHOCTH CTYICHTOB CpaBHUBATh, aHAIU3HPOBATH,
HaXOJWTh HECOOTBETCTBUS, OLICHNBAET YPOBEHb 3HAHHUH CTYICHTOB.

[Tpu moaBeeHUHM UTOTOB MPEIOIaBaTeh 3HAKOMHUT CTYJIEHTOB C pe3yJbTaTaMH
BBITIOJTHCHMSI 33/IaHUH, OIICHUBAET Ka4ECTBO BHIMIOJTHEHHON PaOOThI KXKABIM CTYACHTOM.

CTyneHThl, HE MOATOTOBHUBINKECS K CEMHHAPCKOMY 3aHSTHIO, PABHO KaK U HE



HUMCIOIINEC INTHMCbMCHHBIX peHIeHI/Iﬁ KaKuX-JI100 MMPAaKTHYCCKUX CHTyaHHﬁ, 3aJaHHBbIX
npenogaBaTciieM, 10JLKHBI B OTACJIbHOM ITOPAAKE OTYHUTATLCA 3a 3aHATHUC.

ITocne Pa3BEPHYTOT'O O6CY)KI[CHI/I}I BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, a
TAKKC BOIIPOCOB, KACAIOIIMUXCSA Ka3yCOB M BApHMAHTOB €T0 PCHICHUA, IPCIOAaBATCIIb
MMOABOOINUT UTOTHU AUCKYCCHH.



3. IIVTAHBI IPAKTHYECKUX PABOT
ITPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Heab: hopMupoBaHue 3HAHUN O CYITHOCTHU JCTOBBIX KOMMYHHUKAIIUH U UX POJIU B
Ou3Hec-cpene.

Bomnpocs! piis1 00CcyKaeHus:
1. CylmHOCTb ¥ XapaKTEPUCTUKH JIETOBO KOMMYHHKALIHH.
2. KOMMyHUKaLIMOHHBII NPOLECC: TOHATUE, SJIEMEHTHI U 3TaIlbI.

Teoperuyeckasi 4acThb

OO1eHne — 3TO CIOXKHBIN MPOIIECC YCTAHOBICHUS U PA3BUTHUS KOHTAKTOB MEXKTY
JTroApMU. [ TaBHBIM B OOIIICHUH SIBJISICTCS HE 3ayYMBaHUE MPABUJI, a BIAJCHHUE KYJIbTYpO
B3aMMOOTHOIICHUN U KYJIBTYPOUH peuu AJIsl TOTO, YTOOBI KPATKO U TOYHO, BRIPA3UTEIEHO
U JIOXOJYMBO TIepeaaTh COOECETHUKY CBOIO MEICIb. B HEM pacKphIBarOTCS TaKue
IIEHHOCTH, KaK YyTKOCTbh, OT3BIBYMBOCTD, 10OPOTA, CONEpeKMBaHNEe U TTIOHUMaHue. Bee
3TH IIEHHOCTH HEPa3pPBIBHO CBSI3aHBI C KYJIbTYPOH IMMOBEJCHMUS, T.€. C TAKUMH ITOCTYITKAMH
u (popmamu 0OOIIEHUS JIFOIEH, KOTOPhIE OCHOBAHBI HA HPABCTBEHHOCTH, SCTETUIECKOM
BKYCeE, a TAaK)Ke COOJIIOICHUH OTIPEIEIICHHBIX HOPM M MPABHIL.

KoMMmyHuKaTHBHAsT CTOpOHA OOIICHWS TMPOSBISCTCS BO B3aMMHOM OOMEHE
uHdopmaIrment MexXay codeceTHuKaMu, Tiepeiade U MpueMe 3HaHW, MHCHUI U YyBCTB.
OOparute BHUMaHUE, 9TO WH(MOPMAIUS B OOIICHUH HE MPOCTO MEPETAETCS OT OJHOTO
napTHepa K Ipyromy (JIAIO, iepeaaroniee nHGpopMaImio, Ha3bIBaeTCI KOMMYHUKATOPOM,
a TIoJIyJaroIiee 3Ty MH(POpMaIUI0 — PEIUITUEHTOM), a UMEHHO oOMeHuBaeTcs. OOMeH
uHpOpMaIMe MeXIy YJacTHHKaAMHU OOIIEHHUS OCYIIECTBISICTCS KaK Ha BepOaJIbHOM
(peueBoM), Tak U HEBepOaTbLHOM (HEPEYEBOM) YPOBHE.

KoHTpoJibHBbIE BOIPOCHI

1. Jaiite onpeneneHne NOHITUS «OOIIEHUE.

2. KakoBbl OTIINYUS «OOHICHUS» OT «KKOMMYHHUKAIIAN?

4. KakoBbl OCHOBHBIE (DYHKITHH OOIIEHNUs?

5. KakoBa ponb ob6mienus B chepe 6uzneca?

6. OxapakTepu3ylTe HHCTPYMEHTAIbHYI0 U JIMYHOCTHYIO HANpPaBIECHHOCTH
oO1eHusl.

7. Ha30BUTE OCHOBHBIE THIIBI U BUIABI OOIICHHUS.

8. UeM oT/IMUAIOTCSI IPYT OT JIpyra Pa3IuvHbIC YPOBHU OOIICHUS?

9. B uem 3akitoyaroTcs 0COOCHHOCTH JEJI0BOI0 OOIIEHUs?

10. HazoBute 001111€ dTAIBI IEIOBOT0 OOIIEHMS.

11. Yto npencrapisieT coboi corpanbHoe 001IeHue?

12. OxapakTepu3yiTe KOMMYHUKATUBHBIN aCIIEKT OOIICHHUSI.

13. PaccMOTpUTE MHTEPAKTUBHBIN aCTIEKT OOLICHUSI.

14. OnummTe NeprenTUBHBIN aCIIEKT OOIIEHHS.



ITPAKTUYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Iean: popMupoBaHUE 3HAHUIA O CYIITHOCTH JCIOBBIX KOMMYHHKAITUH ¥ UX POJIH B
Ou3Hec-cpee.

Bomnpocsl pis1 00cyKaeHus:
1. CpexncrBa 1€10BO KOMMYHHKALUN

Teopernueckasi 4acTb

Ha BepbasbHOM ypoBHE B KadecTBe CpeACTBAa TNepenadyu  HHGOPMAIIH
UCIIOJNB3YETCSl YenoBedyeckas pedb. Hepenko MOKHO ChbllllaTh MHEHHE, YTO pPEYb
CKPBIBAET UCTUHHOE JIMLO YEJIOBEKA, HO BMECTE C TEM, P€Yb MOYKET JIEMOHCTPUPOBATH
€ro, BOIIPEKHU BOJIE TOBOPSILETO.

Bo MHoOrux cutyanusx oOIIEHHs YeTOBEK CTAJIKUBAETCS C TEM, YTO €ro CJIoBa U
noOyX/IeHUsI HEMPABWIIBHO BOCIPUHUMAIOTCSI COOECEIHUKOM, «HE JOXOIAT» 10 HETO,
T.€. Ha MyTH Nepeiadyu HHGOpMAIMKY BO3HUKAIOT KAaKKE-TO 3aTPYIHEHHUS U IPETSTCTBUA.
B sTOoM ciyuae roBOpSAT 0 KOMMYHHKATUBHBIX Oapbepax, KOTOpbIE MOAPA3IEISIOTCA Ha
Oapbepbl HEMOHWMAaHUS, Oaphepbl COIUATBHO-KYJIBTYPHOTO pa3Iuuus W Oapbepbl
OTHOIIICHMUS.

HeepOanpHbIe cpefcTBa 00IIEHUS TOTIONHSIOT peueBoe obmenue. [lcnxomoramu
ycTaHoByeHO, 4To 0T 60 10 80 % mHbOopManuy 4eI0BEK MOJIyJaeT 3a CUeT HeBepOaTbHBIX
(HepedeBbIX) CPeICTB OOLICHHUS.

YacTo mMpUXOAUTCS CHBIINIATH O TOM, YTO HEJb3s JEJaTh BBIBOJ O YEJIOBEKE IO
nepBomy BrieyaTieHuto. OIHAKO MO MOACYETaM MCUXOJIOTOB Jitou B 85 ciaydasx u3z 100
CBO€ OTHOULIEHUE K JAPYrOMYy YEJOBEKY CTPOAT Ha OCHOBE BHEIIHETO BIICYATIICHHS.
Oco0eHHOCTH BHEILIHEr0 BUAA YelOBEKa MH(POPMUPYIOT HAC O BO3PACTE, COLIMAIILHOM,
HAIMOHAIBHOU U TPO(EeCCUOHATBHOM MPUHALJIEKHOCTH. BOT modyemy B 0011IEHNN BaXKHbI
Y CKa3aHHbIE CJIOBA, U BHEIITHUI BU/I.

N Bcerna Hamo MOMHHUTBH, YTO BHEIIHSS KpacoTa MOXKET TOJbKO NPHUBJIEYD
BHUMAaHHE OKPYXAIOIUX, a UIsl TOTO, 4TOOBl YyAEp:KaTh €ro, HeoOXoauma JAyXOBHas
KpacoTa. BHelHe KpacuBblid, HO TpyOBbIil, 371011, HEKYJIBTYPHBIN YEJIOBEK C BYJIbIAPHBIM
JIEKCUKOHOM' U MOBEICHUEM MTPOU3BOIUT HEMPUATHOE BIICUATIICHUE.

KonTpoabHBIe BONPOCHI

1. OxapakTepusyiiTe 0COOEHHOCTH HEBEpOATHLHOTO OOIIECHUSI.

2. KaxoBa poiib uMmuxa B 00IIeHUH?

3. Kak mposBisitoTcs HMHIUBUAYyajdbHbIE OCOOEHHOCTH JIMYHOCTH B JIEIIOBOM
oOmeHun?

4. B yeM 3akiogaetcs 3 PEeKTUBHOCTH OOIICHUS?

5. HazoBute OCHOBHBIC 0COOCHHOCTH MEePLETTUBHOM CTOPOHBI
KOMMYHHKAIIMOHHOTO TIpoIiecca



6. HazoBure  OCHOBHBIE = OCOOCHHOCTHM  HWHTEPAKTHUBHOM  CTOPOHBI
KOMMYHHUKAI[HOHHOTO Tpoliecca

ITPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUN O PA3NMYHBIX BHJAX YCTHBIX M MUCHBMEHHBIX
KOMMYHMKAIIMN B JEJI0BOU Cpenie

Bomnpocsl pis1 00cyKaeHus:
1. Jlenomas 6ecena.

Teoperuyeckasi 4acThb

Tenedon sBiseTcst yI0OHBIM M ONMEPATUBHBIM CPEJICTBOM CBSI3H, 0€3 KOTOPOIo
HEBO3MOYKHO TPEJICTABUTh COBPEMEHHYIO >kM3Hb. [10 TenedoHy 0OMEeHUBAIOTCS JTUUHON
U Cchny:keOHOM HH(pOpMalMel, J0roBapuBalOTCI O BCTpeYax, YCTaHABIMBAIOT U
Pa3BUBAIOT JIEJIOBbIE KOHTAKTHI.

Tenedonnsiii pa3roBop obOecrneynBaeT ABYCTOPOHHMI OOMEH HH(OpMalmen
HE3aBHCHUMO OT paccTosiHus. B KOpOoTkuii cpok TenedoH COSAUMHHUT Bac C KOJUIETOW U3
COCEIHETO0 OT/eNa, C aDOHEHTOM IO Ty CTOpOHY OkeaHa. Ho, kak rmokas3biBaeT MpaKTHKa,
K pa3roBopy 1o TenedoHy, 0cOOEHHO AETOBOMY, HaJI0 TOTOBUTHCSI.

JlenoBasi 6ecena TpeOyeT THIATENBbHON MOATOTOBKU M 0a3upyeTcss Ha ITHYECKUX
HOpMax U MpaBHIIaXx.

Benyum snemMeHTOM B MOATOTOBKE JEJIOBOM Oece/bl SIBISIETCS IMJIaHUPOBAHHUE,
T.€. ONPEJEICHHE 1IeJIU BCTPEUU U pa3pabdOoTKa CTPATETUU U TAKTUKU JOCTHKEHUS 1IEJIH.
CrennanucThl peKOMEHAYIOT PO lyMaTh BO3MOXKHBIN XO/1 IPEICTOsIIeH Oeceibl, B POJIn
Oyy1lero ONnMmoHeHTa MPOBEPUTH JEHCTBEHHOCTh CBOUX apPTYMEHTOB, IOTUYECKYIO CBS3h
(bopMYJIMPOBOK U CIIPOTHO3UPOBATH PEAKIIMIO COOeCeTHUKA (COOECEeTHUKOM MOXKET ObITh
MOJIYMHEHHBIH, 1eI0BOM MapTHEP WK KOJIJIera).

Bonbiioe 3HaueHne uMeeT MpaBUIIbHBIN BBIOOP MecTa Uil poBe/ieHus Oecellbl,
Opu 3TOM HEOOXOJWMO MOMHHTb, YTO B TMOMEUICHHMH HE JOJDKHBI HaXOIUThCS
MOCTOPOHHUE JIMIA, & MHTEPhEP IMOMEIICHUS JOJIKEH CIIOCOOCTBOBATh YIYUIICHUIO
IMOLIMOHAIBHOTO COCTOSIHUSI U CHATUIO YTOMJICHUS U HANPSXKEHHOCTH MApTHEPOB.

O Gecene AOrOBapUBAIOTCS, KaK MPABUIIO, 3a IBA-TPU JAHsI. DTO MO3BOJISIET 3apaHee
IpeIyCMOTPETh BO3MOXKHOE €€ Te4YeHHe, MpOoAyMaTbh OCHOBHbIE JeTanu. Ecmu
NpUTTTAIIEHHBIA Ha Oecelly HE SBIAETCA COTPYAHHMKOM Ballleil OpraHu3aluu, TO
HEO0OXOAMMO OOBSICHUTH €My, Kak JIydllle J10eXaTh JO MECTa BCTPEYM U, €CIU HYKHO,
3apaHee BbIMKUCATh Nponyck. CekpeTapb H0KEH ObITh MPEAYIPEXKICH O BCTpEUE, 3HATh
UM [IPUTJIALIEHHOTO U MIEPBBIM MTPUBETCTBOBATH €TO.

JlenoBast Oecesia COCTOUT U3 HECKOJIBKUX JTaIOB:

- HayaJo;

- iepegavya uHpopManuu (M3JI05KEHUE CBOCH MO3UIIMN) U apTYMEHTUPOBAHUE;



- BBICJIYLIIMBaHUE JOBOJAOB COOECEHUKA U PEaKIUs HA HUX;
- IPUHATHUE PEILICHUN.

KoHTpoJibHBbIE BOIPOCHI

1. OxapakTtepu3syiiTe 0COOEHHOCTH JEI0BOr0 OOIIEHUS 110 TenePoHy?

2. KaxkoBsl aransl nenoBoi 6eceapl?

YTto Takoe «3TUKET»?

PaccmoTpuTe uCTOpHIO BOSHUKHOBEHUS STUKETA.

Kak cBs3aHBI STUKET U UMUK CIIEIIUAINCTa B Ou3Hec-cpee?
KaxoBwl mpaBuiia 3TUKETa B pa3TUYHBIX cepax KU3HEICITSIbHOCTH?
BrigennTe 0coO€HHOCTH STUKETA JIETOBOM MEPEITUCKH.

Pa36op cuTyanmMoOHHBIX 3a1aHUMA

el AR

ITPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heanb: dopMupoBaHue 3HAHUM O PA3IMYHBIX BHUJAX YCTHBIX WU IHCbMEHHBIX
KOMMYHUKAIMUA B JI€JIOBOM Cpelie

Bomnpocsl pis1 00cyKaeHus:
1. JlemoBoe coBeliaHue.

Teopernueckast 4acTb

B 1ermoBBIX OTHOIIEHUSX OYE€Hb MHOTO€ 3aBUCHUT OT JIMYHBIX BCTpEY, Oecer,
copemanuii. [IpenmymiecTBo 6ecenpl HEOCIOPUMO, TaK KaK JEJIOBbIE CBA3HM, HAYATHIC B
MUChME WK TI0 TeJIeOHY, Pa3BUBAIOTCS B JIMYHBIX KOHTAKTax. Bo BpeMs TMUHBIX BCTpEY
napTHEPHI UCTIOIB3YIOT BCE OOTATCTBO YEIOBEYECKOTO OOIIEHUS: PeUb, )KECThI, MUMUKY,
JBUKCHHSI U TMYHOCTHOE BO3/ICHCTBHE.

Cosemianue — 310 Gopma JEIOBOTO OOIICHUS KOJUIEKTHBA (TPYIIIBI) C IHENbIO
oOMeHa wuHpoOpMAIMEl HW TPHUHATHS KOJUIEK-THBHOTO PEIICHUS TI0 aKTyaJIbHBIM
npobJiemMam.

B otnuume ot pgenmoBod Oecenpl WIM TIEPETOBOPOB, JIETIOBBIE COBEHIAHHS
MPEICTABIISIIOT CO00H CIOCOO OTKPBITOTO KOJIEK-TUBHOTO OOCYXICHUS TEX WU WHBIX
BOMpPOcoB. DOPMBI TaKO-TO OOCYXACHUA OYEHb Pa3HOOOpa3HBL. DTO TaKHE pPEueBbIe
Co-ObITHSI, Kak coOpaHue, 3acelaHue, CceMuHapbl U KoH(pepeH-uu. OHuU
KJIacCU(DUIUPYIOTCST B 3aBHCHMOCTH OT Ba)XKHOCTH M COJCP)KaHUS BBIHECEHHBIX Ha
oOcyxneHue mpoOJeM © peanb-HbIX 3a7a4, a TaKKe MeCTa, BpPEMEHU U
IPOIOJDKUTEITLHOCTH PabOTHI.

OpHMM W3 OPTaHU3YIOIIUX MOMEHTOB JCJIOBOTO COBEIIAHUS SBISETCS MPABUIBLHO
COCTaBJICHHAas TIOBECTKa COBEIIAaHWs. OJTO, KaK TMPaBHUIO, MUCHMEHHBIM JIOKYMEHT,
pacchlIaeMblii 3a-paHee yYaCTHUKAM M COACPIKAIIUN CIIeTYIONIY0 HH(OPMAIINIO:

- TeéMa COBEIIAHUS;

- [Ie7Th COBEIIIAHUS;

- IepedeHb 00CYKIaEMBIX BOTIPOCOB;



- BpeMsl Hadajla ¥ OKOHYAHUS COBEIIAHUS;

- MECTO, T/Ie OHO OYJeT MPOXOINTH;

- GamMumuum W JOMHKHOCTH JIOKJIQMYMKOB, BBICTYMAIOIIUX [0 OCHOBHOMU
uHGOPMAITUH JIFO/IeH U OTBETCTBEHHBIX 3a TIOJITOTOB-KY BOIIPOCOB;

- BpeMs1, OTBEJICHHOE Ha Ka)/IbIi BOMPOC;

- MECTO, IJIe MO’KHO O3HAKOMHTBHCS C MaTepUaIaMH IO Ka->KJOMY BOIIPOCY.

Korma ydvacTHMKM coBemaHus HWHQOPMHUPOBAHBI 3apaHee O TpeaMeTe
0oOCyX/IeHHs, TOTla OHM MOTYT HE TOJIBKO TMPEABAPUTEIIEHO O3HAKOMUTHCS C
MaTepHaaMy, HO ¥ POAYMAaTh KOHCT-PYKTUBHBIC TIPEITIOKESHUS TI0 PEIICHHIO MTPOOIIEM.

B tex ciygasix, koraa Jiroau He HHPOPMUPOBAHBI, Ha COBE-IIIAHMSIX BHICKA3bIBAIOT
MHEHUS, TOYKHA 3PEHUS, YTO MPOBOIUPYET AUCKYCCHIO M HE CIIOCOOCTBYET MPUHSITHIO
3¢ (HEKTUBHOTO PEIICHUS.

[{enecooOpa3Ho MPOBOIUTH JIETIOBBIC COBEIIAHUS B OMPEIC-JICHHBIN ACHb HECIH
(32 HMCKIIIOUEHWEM BHETUIAHOBBIX, SKCTPEHHBIX 3acelaHuii), KelaTeIbHO B KOHIIC
pabodero THS WM BO BTOPOM €ro MOJIOBUHE.

JITMTEeTHPHOCT COBELIAaHMS HE JOJIKHA MPEBBINIATH TOTYTOpa-ABYX YaCOB.

KoHTpoJibHBIE BOIPOCHI

1. Yem oTnmuaercs Ae10BOE COBELIAHUE OT JEI0BOM Oecenbl?

2. KakoBbl 0COOEHHOCTH MOATOTOBUTENIBHOIO 3Tana JAeJIOBOTO COBEIIAHMS?
3. HazoBuTe 0COOEHHOCTH MPOBEICHUS AETOBOTO COBEIIAHNUS.

4. Pa30op cUTyaIlMOHHBIX 3aJaHUH

IMPAKTUYECKAS PABOTA Ne 5
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heanb: dopMupoBaHue 3HAHUM O PA3IMYHBIX BHUJAX YCTHBIX U THCbMEHHBIX
KOMMYHUKAIMU B JE€JIOBOM Cpelie

Bonpocs 1151 00Cy:KaeHust:
1. VickyccTBO BeieHUS JI€TI0BBIX ITEPETOBOPOB.

Teopernueckasi 4acTb

[leperoBopsl — 3T0 ocobasi ¢opma KOMMyHHKanuu. B mporecce meperoBopos
3aKJIIOYAIOTCA  CAENKH, JIOCTHTaeTCsl HauWiayylinid (UHAHCOBBIA  pe3ynbTaT U
3aKJIAJbIBACTC OCHOBA JUIA KPENKUX [JENOBBIX CBs3el. Ho meperoBopel Hy»XHO
IIPOBOAUTH IIPABUIIBHO.

Hacrosmmuii npodeccronan 10KeH ObITh KBaIU(UIUPOBAHHBIM 3KCIEPTOM B
CcBOEU cdepe, 001aaTh KaueCTBAMU XOPOIIETO PYKOBOJIUTENS — YMETh YIPaBIAThH
IIEPCOHAJIOM M ITPOEKTaMH, OH JOJKEH BJIAJETh ONPEACICHHBIMU JIMYHBIMU KaYECTBAMHU,
BKJIOUAsl YMEHUE MPUHUMATh PELICHUs, peliaTh Npo0IeMbl, IJIAHUPOBATh CBOE BpeEMs,
rOTOBUTh IIpe3eHTauuu. Ha3BaHHbIE NpHEMBl MHOTOLENEBBIE U INPUMEHSIOTCA B
nporecce KOMMyHUKanuu. OHU UCIIONB3YIOTCA KaK BO BHYTPEHHUX, TaK U BO BHEIIHUX



KOMMYHHUKAIMSIX (C KJIMEHTaMH, MOKYMaTeIsiMU, C MPEACTABUTEISIMU Pa3TUYHBIX
opranu3zanuii). OnrH U3 TaKUX HEOOXOIUMBIX HAaBBIKOB — YMEHHE BECTH MEPETOBOPHI.

SIBNSASICH MO CYIIECTBY MOBCEIHEBHON MPAKTUKOM JIIOJEH, TePEeroBOphl 3aHUMAIOT
ocoboe MeCTO W IIUPOKO TMPUMEHAIOTCA Ml OOECIEeYeHHS OpraHMU3alMOHHOM
peabHOCTH, MPOLIECCOB BHEIIHEIO W BHYTPEHHETO B3aUMOJICHCTBUS B OpPraHU3AIUSX.
CoBpeMeHHbIE TEHACHUMU B 00JACTH DPA3BUTHUA OpraHU3aLMil: NMpEeHMYIIeCTBEHHAS
OpHUEHTAIUs Ha PHIHOK, IPEANPUHIMATEIbCTBO, ICLEHTPAIN3ALUS YIIPABICHUS U APYTHUE
10/1I00HBIE MPOIIECCHI, MOBBIMIAIOT POJIb KOHCTPYKTHBHBIX MIEPErOBOPOB.

Cnenyer oTMeTuTh, 4TO 0€3 TNEPETOBOPOB HEBO3MOXKHA M JIESITEIHLHOCTD
CHEIMAIMCTOB psia Mpodeccuil: IOPUCTOB, MENAroroB, IWIJIOMAaTOB, IOJUTHKOB,
IPOAABIIOB, MEHEIKEPOB, OPraHU3AIMOHHBIX KOHCYIbTaHTOB W Ap. Cama mpakTuka
MOBCEIHEBHOM JKU3HU — OT KYIUTH-TIPOJAXXH 10 OOy4eHHs U BOCIUTAHUS, OT HalilMa Ha
pa®oTy A0 B3aMMOJCHCTBHUS MpPU BBHIMOIHEHUH (YHKIMOHAIBHBIX OOS3aHHOCTEH —
TpeOyeT BiIaAeHHs MEePeroBOPHBIMU HaBbIKaMU. B MX 4uclie — TOTOBHOCTh YYUTHIBAThH
MHTEPECHI IPYTOro, CHOCOOHOCTh OT3hIBATHCS HA MPEATIOKEHHSI, CITyIIATh, BO3MOXHOCTb
BUJETh ¥ IPUHUMATH IIEHHOCTD APYroro, yMeHUe B3aUMOCHCTBOBATD U JIp.

Taxum 06pa3om, BCTymasi BO B3aMMOOTHOIICHHS C OKPYKAIOUTUMHU JIFOJAbMU, MBI C
HEH30€KHOCThIO BCTYIIaéM C HHUMH B IIEPErOBOPHBIC OTHOILEHUS M JIEHCTBYEM,
UCTIONB3Ysl MEXaHU3MbI TeperoBopoB. BmecTe ¢ TeM NMPOIYKTHUBHBIE MEPETOBOPHI HE
CBOJUMBI MPOCTO K IPPEKTUBHON KOMMYHUKAIIMH, a TPEOYIOT ydyeTa crenupruuecKux
CBOKMCTB ATOTO TPOIECCa: YCIOBHA BO3HUKHOBEHHS, OOBEKTUBHON HEOOXOJAMMOCTU U
BO3MOXXHOCTH BEJIEHUSI TEPETOBOPOB, IPYIMX OOCTOSTENBCTB, AETEPMHUHUPYIOIIUX
IIEPErOBOPHBIN ITPOLECC.

KonTpoabHBIE BONIPOCHI

1. KakoBa cnenuduka npoBeeHHs 1€I0BbIX IEPETOBOPOB?

2. B dem 3akmiroyaercs pojb IPaMOTHO MPOBEICHHBIX JETO0BBIX IEPErOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa300p cuUTyallMOHHBIX 3aaHUN

ITPAKTHYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUI O PA3NMYHBIX BHJAX YCTHBIX M MUCHBMEHHBIX
KOMMYHMKAIIMHI B JEJI0BOU Cpenie

Bomnpocsl piis1 00cyKaeHus:
1. IlyOnu4HOE BBICTYIUIEHUE B CUCTEME OM3HEC-KOMMYHUKALIUH.

Teoperuyeckasi 4acThb
BaxxHoe 3HaueHue B OHM3HEC-cpelie TaKKe MMEET MPAaBUIbHO BBICTPOECHHOE
nyOnuyHOe BhICTyIUIEHHE. B myOiau4HONM pedyn Ba)KHO BCE: COJEp)KaHHE, UHTOHAIUA,



MaHepa W3JI0KCHHs, MUMHKA W JKeCThl. UTOOBI MPEOJI0NIETh TPEBOKHBIC OITYIICHHUS,
niepe]i BBICTYTUICHHEM Hal0 TOTOBUTHCS

[TyOnudHOE BBICTYIIIIEHHE — 3TO YCTHOE MOHOJIOTUYECKOE BBICKA3bIBAHUE C TIEITBIO
OKa3aHUs BO3JCHCTBHUS Ha ayauTopHio. B cdepe AeNOBBIX KOMMYHHKAIMA HanOoliee
4aCcTO MCIIONB3YIOTCS TaKKe KaHPbI, KaK: JOKJIaJ, WH(popMaIMoHHasi, MPUBETCTBEHHAS U
TOpPTrOBast PeUb.

[lenp mHDOPMAIIMOHHONW pEYU — OOOTATHUTHh AyAUTOPUIO CIyIIaTeNell HOBBIMH
3HAHWSMH, JaTh HOBOE TPEACTABJIICHUE O MPEAMETEe, MPOIECcCce, SIBICHUH, TPOOYIUThH
JI0003HATENBLHOCTE. JTO MOXET OBITh ITIOBECTBOBAaHHME, OINMCaHUE, OOBSICHEHHE.
[ToBecTBOBaHKME — CBSI3HBIM paccka3; ONMHCAHWE — PACWICHSET MPEIMET, MOKA3bIBacT
YaCTHOCTH W NIPHUJIAET UM HATJISIHBIA BHJI, KaK Ha KapTHUHE, OOBSICHEHHE — ITOKA3bIBaCT,
KaKOB IPEJIMET B JACHCTBHH MJIM KAaKOBO €TI0 YCTPOMCTBO.

Yo6exmaromnue peun — opaTop yOeKIaeT COTIacCUThCS C HUM B CII0)KHOM BOIIPOCE,
10 KOTOPOMY B OOIIIECTBE HET €IMHON TOUYKM 3peHUsi. BMecTe ¢ TeM, XOTs Takas pedb
CTPEMUTCSI OTPENeNTh 00pa3 MBIIUICHUS U TIOBEJCHUS, OHA HE MPEACTaBIseT coOoi
npu3biBa K HEMOCPEACTBEHHOMY JIeHCTBUIO. Bo Bpems yOexnmaromei pedu
JIOKA3bIBAIOTCS WJIM  OINPOBEPraroTCs KaKue-TMOO0 TOJIOKEHHUsS, BBI3BIBAIOTCA Y
CIIyIIaTesieil Te WM UHBIC YyBCTBA.

[Tpu3siBaromasi K OEHCTBUIO peYb JOJDKHA COJAEPKAaThb HEOOXOAUMBIE (DaKThI,
npoOyXAaTh TICUXUYECKYI0 BOCIPHHUMYUBOCTH, IPUBOJIUTH K COTJIACHIO, TIPU3BIBATH K
KOHKPETHOMY JEHCTBHUIO: K HOBOMY, K IPOJO/DKCHHIO WJIM MPEKPAIICHUIO TPEKHETO.
[Tpu3bIB K TeHCTBHIO OBIBACT MPSMBIM M KOCBEHHBIM; JICHCTBHE MOXKET HACTYITUTh KOT/1a-
HUOY/Ib WJIM HEMEIJICHHO;, HAIPaBJICHO JACHCTBHE MMEHHO Ha TEX CIIYIIATEJICH, KOTOpPhIC
CUJISIT B ayIUTOPHH.

Peun mo cnernumanbHOMY MOBOAY OOpalieHbl, Kak MPaBWIO, Topa3no Oojiee K
9yBCTBY, 4eM K pa3ymy. OHH HMEIOT YEThIpE OCHOBHBIC (OPMBI: IPOTOKOJIbHAS
(pamouHas) pedb — MPUBETCTBHE, OJIATOJAPHOCTH; TpaypHas peub; TOPKECTBECHHAS PEUb;
pedb B IPYKECKOM KPYTY.

KoHTpoJibHBIE BOIPOCHI

1. OcoOeHHOCTH MOATOTOBKH K MyOJIUYHOMY BBICTYIICHHUIO.

2. Kakue TpyIHOCTHM BBI3BIBAIOT NyOJUYHBIE BBICTYIUICHHS B JI€JIOBOM
KOMMYHHKAIUN?

2. YcnoBusi, 00eCTieunBarONINe KOHTAKT C Ay TUTOPHUEH.

3. Pazbop cuTyaniMOHHBIX 3aTaHHIA

IMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heanb: dopMupoBaHue 3HAHUM O PA3IMYHBIX BHUIAX YCTHBIX WU THCbMEHHBIX
KOMMYHUKAIMK B J€JIOBOM Cpele

1 IlyGnuuHOE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMMYHUKAIUH.



Teoperuyeckasi 4acThb

CymiecTBy1OT psill PakTopoB, KOTOpPbIE MEUIAET YYBCTBOBATH CeO0sl yBEPEHHBIM
BBICTYTIAIOIIEMY C TyOJIUYHOMN peyblo:

* CMYTHOE NPEJICTABJICHUE O MPOLEAYPE BHICTYILIICHUS;

* CTpax OKa3aTbCsd HEKOMIIETEHTHbBIM;

* OIaCEeHUE MOTEPSITh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 00sI3HH HETATUBHOW PEAKIIUU ayAUTOPUH;

* OIMOOYHAs TIPEIBAPUTEIIbHAS OI[EHKA CITyIIaTeNeH;

* 3aHMKEHHAsl CaMOOIIEHKa (OpaTop HE YYBCTBYET 3a cOOOIl mpaBa TpeOOBATH
KOPPEKTHOTO Y YBAKUTEIHHOTO K c€0€ OTHOIIECHHS ), HATUINE PA3HOTO PO/Ia KOMIIIIEKCOB
(0 TTIOBOTY BHEUITHOCTH, MaHEPHI IEPKATHCS WU TOBOPHTH);

* BOCIIOMUHAHHUSI O CBOUX MPEKHUX HEYJAYHBIX BBICTYILJICHUSX;

* IJIOXasl CaMOIPE3CHTallUsl — HEYMEHHE BBIPA3UTh CBOU MBICIH JIOTUYECKU
NOCJIeIOBATENBHO, YOS IUTEIBHO.

[Ipeononerr T1OM0OHBIE TPEBOXKHBIE OIIYIIEHUS MOXHO, COBEPIICHCTBYS
MOJATOTOBKY K BBICTYIUICHHIO, TPEHHpPYS BHHUMAaHHE M TaMsTh, MOBBIIIAS YPOBEHb
CaMOOIICHKHM, OBJIaJieBasi TEXHUKOW pellakcallid, YMEHUEM pacloloXuTh K cebe
ayJIMTOPUIO, YIIPABJISTH €€ BHUMAHHUEM.

B co3manuu mpuBiEeKaTENbHOrO NJIsi ayJAMTOPUU UMHUJKA CYIIECTBEHHYIO POJIb
UTPAIOT CIEAYIONINE (PaKTOPHI.

1. «BusyasbHOCTB», T.€. BHENIHSS MPHUBJICKATEILHOCTh JIMYHOCTH OpPaTOpA.
CxianmpiBaeTcs TJIaBHBIM 0Opa3oM W3 MaHEphl TMOBEICHUS OpaTropa B ayJAUTOPUHU
(MUMHUKA, KECTHhI, MO3bI, MOXO/IKA) U MAHEPHI 0JIEBATHCS.

2. YcraHOBIIeHHE U TIOIJIEP)KaHNE KOHTAKTA C Ay TUTOPUCH.

KoHTpoJibHBbIE BOIPOCHI

1. OcoOeHHOCTH MOJATOTOBKH K IyOJIMYHOMY BBICTYILICHUIO.
2. YcnoBus, o0ecrieurBaroIIe KOHTAKT C ayIUTOPHEH.

3. Pa30op cutyarmoHHBIX 3adaHUN

ITPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUI O PA3NMYHBIX BHJAX YCTHBIX M MUCHBMEHHBIX
KOMMYHMKAIIMI B JEJI0BOU Cpenie

Bonpocs 1151 00Cy:KaeHust:
1. Cnenuduka NMCbMEHHBIX JI€JIOBBIX KOMMYHUKAIIUM.

Teoperuyeckasi 4acThb
JlesiTenbHOCTh [JIEJIOBOTO YE€JIOBEKAa HEBO3MOXKHO MPEJICTaBUTH 0e€3 paboThl C
nokymeHTamu. [logcunTaHo, 4To Ha COCTaBJICHUE CIY>KEOHBIX TOKYMEHTOB U paboTy ¢



HUMH Y HEKOTOPBIX KaTeropuii paboTHUKOB ammapata ynpasieHus tpaturcs ot 30 1o 70
% paboyero BpeMeHHU.

CrnyxeOHas nepenucka siBiasieTcsl BaXXHOM 4acThIO JIETI0OBOT0 3TUKETA, «OOIIEHUEM
B MuHHaTIOpe». OHa CrocOOCTBYET YCTAaHOBJICHHUIO MPOUYHBIX CBSI3€M C MOTpeOUTENEM,
VIYYIICHUIO B3aUMOCBSI3M PA3JIMYHBIX CIyX0, a TakKe YBEIUYeHUI0 000opoTa
OpeanpusiTus, GUupMsl.

[IpaBUnbHO COCTaBJICHHBIE JIEJIOBbIE MUCbMA CTPOSATCA MO OJHOM CXeMe.
HavanbHble CTPOKM NpHUBIIEKAIOT BHHUMAHHE, CJIEAYIOIIME 33 HUMH OJHO WIHM JBa
npeIoxKeHUs MpoOyK1al0T HHTEPEC YUTATENs, 3aTeM B JABYX ab3aliax BBICKA3bIBAETCS
npock0a, a MOCIEAHSIS YaCTh 3aCTaB/IsIeT YUTATENS IeHCTBOBATh.

Hawnbonee wacTo B menoBoil cepe MCIONB3YIOTCS CIASAYIOMNE BHUIBI JCIOBBIX
MIUCEM.

— Pestome u mucbpMo ¢ mpocs00ii 0 mpruemMe Ha padoTy.

— Ilucemo-3asiBneHue o0 yxoje.

— PexoMeHaTenbHOE MUCHMO.

— Ilncemo-oTKa3.

— TIuceMo-3anpoc 0 X0/€ UCTIOTHEHUS Aea (HOrOBOPEHHOCTH, CAEIKH U T.I1.).
— IlucbmMo-HanOMUHAHUE.

— TlucemMo-yBeIOMIICHHE.

— IIucpmMo-01aroapHOCTb.

KonTpoabHbIe BONPOCHI

1. Ha3oBuTe BHIBI AEJIOBBIX MHCEM, KOTOPBIE Yalle BCErO0 HMCIOJB3YIOTCS B
nenoBou chepe

2. KakoBbl 0OCHOBHBIE TpeOOBaHUS K JAEIOBOM MEepenucke?

3. Ha30BuTE OCHOBHBIE IPUHLIMIIBI COBPEMEHHOT'O 3THKETA

4. KakoBbl OCHOBHbIE TPEOOBaHUSI K COCTABJICHHUIO PA3JIMYHBIX BHUJIOB JEJIOBBIX
MIACEM

5. Pa30op cuTyaliMoHHBIX 3a1aHU

ITPAKTUYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: dopMupoBaHue 3HAHUI O PA3NMYHBIX BHJAX YCTHBIX M MUCHBMEHHBIX
KOMMYHMKAIIMHI B JEJI0BOU Cpenie

Bomnpocsl piis1 00cyKaeHus:
1. Cneunduika NMCbMEHHBIX JEIOBbIX KOMMYHHKALIU.

Teoperuyeckasi 4acThb
JlenoBoe nMuchbMO AOHKHO BCET/ia MOANMUCHIBATHCS OT pyKH. Bompoc 00 oTmpaBke
nucbMa 1Mo ¢Gakcy UiM B KOHBEPTE MOYTON PEIIAETCsl B 3aBUCUMOCTH OT 0OCTOSITENBCTB
U JKeJaHus Je’oBbIX nmapTHepoB. Ha Bce muchma ciaemyeT 00s3aTeNbHO JaBaTh OTBET,



Jake eCIM OH OTPHUIATENbHBIM WM BBI3BIBACT 3aTPyJHEHHUS, MPU STOM HYKHO
BBIJIEP>KUBATh CPOKU OTBETA.

KpomMe nenoBoil KOppecoHIEHIMH, KypCHPYIOIIEH MeXay OpraHu3alusMu,
CYIIECTBYET U BHYTPHOPraHU3aIIMOHHAS MEPETUCKA.

ConeprxaHne BHyTPEHHEW MEPENUCKH MOXKET OBITh Pa3IUYHbIM, HO OHO JOJDKHO
0TBEYaTh HEKOTOPHIM OOIINM MpaBHIIAM:

- MUCHMO JOJKHO OBITh TAKOHUYHBIM;

- 0053aTeIbHO 10JIKHA IPOCTABIATHCS 1aTa;

- IACHMO HE JTOJIKHO COJIEPKaTh KJIEBETHUUYECKUX U3MBIILICHHH;

- TOJDKHA OBITh pa300puMBasi MOIMKCH.

KonTpoabHBIe BONPOCHI

1. Yro mpencraBnser aenoBas 6ecena kak ¢hopma eI0BOM KOMMYHHUKAITUHN ?
2. OO0uue npaBuia BHYTPEHHEHN J€I0BOM NEPENUCKU

3. Pa30op cuTyarmoHHbIX 3aaHUN

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM YTUKET B BU3HEC-CPE/IE

Heab: popmupoBanue 3HaHUN 00 0COOEHHOCTSIX HMUGPOBBIX KOMMYHHUKAIUH C
TOUYKH 3peHuUs NPO(HeCCUOHATEHOM NeSTEIIbHOCTH

Bonpocs 1151 06cyxK1eHus:
1. Digital-xananabpl KOMMYHUKAIIUH.

Teoperuyeckasi 4acThb

C navana XXI Beka pazsutue HTEpHETA U COLUANIBHBIX CETEW BO BCEM MUPOBOM
POCTPAHCTBE MMOIUIO OYE€Hb MHTEHCHUBHO, Pa3roBOpHas U MpodeccruoHaNbHas JTEKCHKa
oboratuiiack B Poccuun cnoBaMu HHOCTPAaHHOTO MPOUCXOKIEHHUS, KOTOPBIE JIFO/IU, JTaXKe
JajeKkue OoT MeOUHHBIX W IU@POBBIX Hpodeccuil, craau BKIOYATh B CBOIO PEYb U
YIOOMHUHATH IIOYTHU €XEAHEBHO: «KOHTEHT», «OXBaT», <JIAUKW», «IIPOCMOTPHD,
«KaHAJIBD», «PEIIOCT», KIIOCTUHT. Takoe pedyeBoe NOBEAEHNE B IIEPBYIO OUYEPEIb OTPAKAET
OCOOCHHOCTH COBPEMEHHOMW MEAMMHON KOMMYHUKalud. MenuitHas KOMMYHUKAIIMS
CErOJHSA BBI3BIBACT HHTEPEC Yy MIUPOKOW ayAUTOPUH, MEIHa MPEBPALAOTCA B
HEOTBHEMIIEMYIO YaCTh [TOBCEIHEBHOM AEATEILHOCTH YEIOBEKA, IEPEXOAAT B MapKep, 1O
KOTOPOMY OIIpeAeNsieTcsl cTeneHb npodeccuonanu3Ma JuuHocTd. [lpu 3ToM, KOHEuHO,
MeAHMa He MepecTaloT pas3Biekarb. OYEBUAHO OJHO: X BIMSHUE HOCUT, O€3YCIOBHO,
rJ1I00aJIbHBIN XapaKTep.

Digital-koMMyHUKaluu — 3TO MCHOJb30BAHME BCEX BO3MOXHBIX HHTEPHET-
KaHAJIOB /I IPOJBUXKEHUS TOBApOB U yciyr. Kakoil KIMEHHO KaHall BhIOpaTh, 3aBUCUT
OT 11€JIEBOM ayIUTOPUH U MPOAYKTA, KOTOPbIH HEOOXOAUMO MPOJIBUTATh.

OcHoBHbIe HHCTPYMEHTHI digital-koMMmyHukanuu (nudpoBas KOMMyHUKAITUSA):

— CalT Win JeHIUHT



— KoHTeHT-MapKeTHHT: 0JI0T, CIEIITPOCKTHI

- SMM

— SEO

— TaprerupoBanHas pexiama

— KonTtekcTHas pekiiama

— Menauitnas pekiama

— HaruBnas pekiiama: cnenmnpoektsl B CMU, y 611orepos

— E-mail-mapketunr

— IlonkacTbl

3aueM HYXHBI 1U(pPOBBIE KOMMyHUKanmuu? Ecim KOpOTKO, OHU MO3BOJSIOT
HaTpsAMYI0 oOpaIiaThes K 1eneBoi ayautopuu. Mcnonb3ys nudpoByr0 KOMMYHUKAITHIO,
KOMITaHHSI OKa3bIBACTCS MPSIMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCS €€
MOTCHITMAIBHBIC W ICUCTBYIONIHNE KIUEHTHI. [I[prueM KOHTAKT ¢ KJIMEHTOM COXPaHSIETCs
Ha BCEX ATanax — OT NEPBOro0 3HAKOMCTBA C OPEHI0OM JI0 PEUICHUS O MOKYIIKE.

Ho Bce ke rimaBHOe MpeuMyIlecTBO — B MPOIECCEe HUPPOBOro OOIIECHHUS C LIETEBOIM
ayauTopueil OpeH] mosydaeT oOBEKTHBHBIE MOJAPOOHBIE JAaHHBIE O CBOMX KIIMEHTaX:
neMorpaduyeckue (IMoji, BO3pacT, reorpaguyeckoe IOJOKEHHE), OCOOCHHOCTH
NoBeJIeHHs (X000u, BKYCHI, yBICUYEHHUS) U T.M. Takyr WHPOpMAIMIO ropa3io CIOKHEE
MOJIYYHUTh C TOMOIIBIO OIaH-UHCTPYMEHTOB. AHAJIN3 3TUX JaHHBIX JA€T BO3MOKHOCTh
00Jiee TOYHO BBICTPAUBATh PEKIIAMHYIO KaMIIaHUIO, IPU HEOOXOAMMOCTH MEHSSI TAKTUKY
WA KaHaJl OOIICHHUS.

KonTpoabHBIE BONIPOCHI
[{udpoBbie cpeacTBa KOMMYHUKALINU.
HHTepHeT Kak BUJ JIEKTPOHHOW KOMMYHHUKALINH.
[MudpoBast KOMMyHHKaIUsl OU3HECA.
MexnMYHOCTHAs UHTEPHET-KOMMYHUKAIHSI.
Digital-xaHajibl KOMMYHHKAITUH.
6. IlpeumyiecTBa U HEJOCTATKU ITU(POBBIX KAHATIOB KOMMYHUKAIIUH.
9. Uto npencrapistor coboit Digital-kommyHukanuu?
10. HazoBute ocHOBHBIC HHCTPpYMEHTHI digital-koMMyHUKaIUK
11. C To4kHU 3peHus cyObEeKTOB, MEXIAY KOTOPHIMU MPOUCXOAUT KOMMYHHUKAIUS
(oOMeH nHpOpMaIKeil), Kakhue BUIbI HHTEPHET-KOMMYHUKAIIUHM BbI 3HAETE?
12. HazoBute pyHKunN upPOBHIX KOMMYHHUKAIIUH
13. KakoBbI cpeicTBa MOCTPOCHUSI HU(PPOBOI KOMMYHHKAITUH?
16. HazoBute sTueckue npoOiaeMbl HUPPOBOIl KOMMYHUKALIUN

SN =

IHNPAKTUYECKAS PABOTA Ne 11
Tema 3. IM®POBOM STUKET B BU3HEC-CPE/IE

Heanb: popmupoBanue 3HaHUNA 00 OCOOCHHOCTSIX HMU(MPOBBIX KOMMYHHUKAIIUM C
TOYKH 3peHUs TPO(DHECCHOHATLHON IEATEIHHOCTH



Bomnpocsl pis1 00cyKaeHns:
1. IlonsTue u npaBmia U(PPOBOIro ITUKETA.

Teoperuyeckasi 4acThb

[{udpoBoii 3THKET — STO yCIOBHAs CHCTEMa 3HAKOB, C IMOMOIIBI0 KOTOPBIX
MIPOUCXOANT UACHTU(DUKAIHS TUIHOCTH, MOYKHO CYJUTh O €€ TMPUHAIICKHOCTH K TOMY
VI HTHOMY COOOIIIECTBY.

[To MOHSATHRIM MPUYMHAM JIFOAW B IU(POBON Cpejie CTATKUBAIOTCS C IMU(POBBIM
HEpPaBEHCTBOM (WU IU(POBBIM pa3pbiBOM). SIBICHHE CBSI3aHO C U3MEHSIONTUMUCS
TU(POBBIMU TEXHOJIOTUSMHU U Pa3HBIM OITBITOM Ka)KJIOTO YEJIOBEKA.

[TpuHIHIIBI TTMPPOBOTO ITUKETA

— JIEMOHCTpAIUs TO3UTUBHOTO OTHOIIICHHUS

— cyOopauHanus

— CHMMETpHSI

— COOII0/ICHUE TINYHBIX TPAHHUIL

— yI0OCTBO M IKOHOMHUS PECYPCOB

— Tpaaulus

— KOHBEHIIMOHAJIBHOCTb

— 0€30IacCHOCTh

— HU3MEHIEMOCTh

KonTpoabHbIe BONPOCHI

. JlaiiTe onpenenenue uudpoBoro 3TUKETA

. KakoBsl mpaBuiia rudpoBoro trkera’?

. PackpoiiTe noHATHE HETUKETA

. IHaTepHeT Kak KkaHaja MacCOBOM KOMMYHHUKALIUU

. HazoBuTe npaBuia HeTukeTa

. ConmanpHbIe ceTh Kak cpeacTBo digital-koMmMyHuUKaIui

. DNEKTpOHHAs NTOYTa KaK BUJl UHTEPHET-TEXHOJIOTHH

. HazoBuTe nonoxxurenabHbie 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIIUN

9. HazoBuTte oTpunaTesibHble 0COOCHHOCTH MHTEPHET-KOMMYHUKAIUU

10. OxapakTepu3yiTe MOHATHE MEKIUYHOCTHON MHTEPHET-KOMMYHHUKAIIUU
11. KakoBbl npeuMyIiiecTBa U HeIOCTATKUA HU(PPOBBIX KaHATOB KOMMYHUKAIIUU?
12. Yo 03Ha4aET NPUHLIUII CUMMETPUHN B IU(PPOBOM ITHKETE?

13. Pa36op cuTyalimOHHBIX 3aIaHAN

01N DNk~ W

HNPAKTHYECKAS PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWK O 3HAYCHWW STUKW JCIIOBBIX OTHOIICHHWNA IS
ycrnenrHoro npodeccruonaia B Ousnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:



1. CymHocTh U crienuduKa dTUKU JACIOBBIX OTHOIICHHA.

Teoperuyeckasi 4acThb

OTUKa — 3TO OJHA W3 JpeBHEHIIMX oTpaciei ¢uinocoduu, HayKa O MOpad
(HpaBCTBEHHOCTH). TE€pMUH «3THKa» MPOUCXOJIUT OT IPEUECKOT0 cloBa «ethosy («3Toc»)
— 00BIvaii, HpaB.

Mopansb (ot nat. moralis ~ HpaBCTBEHHBIH ) — 3TO CUCTEMA TUYECKUX LIEHHOCTEM,
KOTOpbIE MpU3HAIOTCA 4YesloBeKOM. OHa peryaupyer HOBEIAEHHE YEelIOBEKa BO BCEX
chepax OOIIECTBEHHOW J>KWU3HM — B TpPyA€, B OBITY, B JIMYHBIX, CEMEHHBIX U
MEXKIYHAPOIHBIX OTHOLICHUSIX.

OTHKa JENOBOr0 OOMIEHUS — COBOKYIMHOCTh HPABCTBEHHBIX HOPM U MpPaBUJI,
PETYIUPYIONINX TTOBEACHUE U OTHOIICHUS JIFOIeH B MPO(PECCUOHAITBHON A TETHHOCTH.

Hopmbl u mpaBuiia moBeneHUs, ICHCTBYIONIME B OOIIECTBE, MPEANUCHIBAIOT
YeJIOBEKY CIIYKUTh OOIIECTBY, COIIACOBBIBATH JIMYHBIE M OOIIECTBEHHBIE MHTEPECHI.
MopanbHble HOPMBI OMHUPAIOTCS HA TPAJAMIMK U OObIYaM, @ MOpaJib YYUT HAC JIeJaTh
KaXKJI0€ JIeJI0 TaK, YTOObI OT 3TOTO HE ObLIO MJI0XO JIIOASIM, KOTOPBIE HAXOATCS PSJIOM.

OgHuUM M3 OCHOBHBIX DJIEMEHTOB KYJBTYPbl JI€JIOBOTO OOILEHUS SIBISETCS
HPaBCTBEHHOE MOBe/eHue mojeid. OHO onupaeTcss Ha O0IIeUeI0BEeYECKUE MOPAJIbHbBIE
OPUHIUIIBL 1 HOPMBI — YBa)KEHUE YEJIOBEYECKOIO JIOCTOMHCTBA, Y€CTh, OJArOpOICTBO,
COBECTb, UyBCTBO JIOJTA U IPYTHE.

[TpodeccnoHaIbHBIMA MOPATBHBIMA HOPMaMH OBLTM U OCTAIOTCS BEXKJIHMBOCT,
PEeAyNPEAUTEILHOCTh, TAKTUIHOCTb, TPYI0JIIO0HE.

KonTpoabHbIe BONPOCHI

1. IlpaBuna 3¢h(peKTUBHOTO CIyIITAHUS.

2. Kakne MexaHu3Mbl CIIOCOOCTBYIOT BHEAPECHHUIO B TIPAKTUKY ATUIECKUX HOPM?
3. Uto npencrapiseT cob0i 3TUUECKUN KOJIeKC?

3. OxapakTepusyiTte npeaMeT npodecCuoHanbHON ITUKH

4. PackpoiTe CYIIHOCTh MPUHIIMIIOB OU3HEC-ITUKETA

INPAKTHYECKAS PABOTA Ne 13

Tema 4. YHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWKH O 3HAYCHWH STUKU JCIOBBIX OTHOIICHHHA JJIS
ycrnenrHoro npodeccuoHana B OusHec-cdepe.

Bomnpocsl piis1 00cyKaeHus:
1 CymHocTs U cienr(uka 3TUKH JEI0BbIX OTHOIICHUH.

Teoperuyeckasi 4acThb
JlenoBoit 3THKET — 3TO CBOJ NpPaBWJI IOBEIEHUS B JEJIOBBIX, CIY>KEOHBIX
oTHoweHUsAX. OH SBISIETCS Ba)KHEHIIEH CTOPOHONW Mopaiu NPO(PEecCHOHATBEHOTO
MOBEJICHUS JAEJIOBOr0 YEJIOBEKA.



XOTs 3TUKET U MPEIoIaraeT yCTaHOBJICHUE JTUIITh BHEIITHUX (POPM TIOBEICHHMS, HO
0e3 BHYTPEHHEH KyJIbTyphl, 0€3 COOJIIOJCHUS dTUYECKUX HOPM HE MOTYT CJIOXKHThCS
HACTOAILIME JeJIoBble OTHOIIEeHus. [[xeH ‘Arep B cBoen kHure «JlemoBou 3TUKET»
OTMEYaeT, YTO Kaxkaas MmpoosiemMa, CBs3aHHAs C STUKETOM, HauyWHAasl OT XBAaCTOBCTBA W
KOHYasi OOMEHOM IOJlapKaMH, JIOJDKHA PelIaThCcsl B CBETE€ dTUYECKUX HOpM. JlenmoBoii
ATUKET MPEANUCHIBACT COOJIOICHUE MPABUJI KYJIbTYPHOTO MOBEICHUS, YBAXKUTEIHHOTO
OTHOUICHHUS K YEJIOBEKY.

DOTHUKET BBIPAXKaeTCs B CaMbIX Pa3HbIX CTOPOHAX Hallero noeaeHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbBIE IBMKEHUS YETIOBEKA, TT03bI, KOTOPHIE
oH mpuHUMaeT. CpaBHUTE BEKIMBOE MOJIOKEHUE JTUIIOM K COOECETHUKY M HEBEKITUBOE
— CIUHOW K Hemy. TakoW ITHUKET Ha3bIBaeTCs HEBEpOATbHBIN (T.e. OECCIIOBECHBIN).
OnHako camyro BaXXKHYIO POJib B STUKETHOM BBIPAKEHUU OTHOUIEHUU K JIIOJSM UTPaeT
pE€Yb — 3TO CIOBECHBIN ITUKET.

KoHTpoJibHBIE BOIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEICHUS, 00YCIOBIECHHBIE YUCIEHHOCThIO TPYIIIIBI,
KOJUIGKTUBA,  MEXJIUYHOCTHBIMM  KOMMYHHUKAIUSIMH,  CTHJIEM  PYKOBOJICTBA,
OTHOLIEHUSIMU YJICHOB KOJIJIEKTHUBA?

6. KakoBbI ObIBaIOT CTUIIM B3aUMOJICUCTBUS PYKOBOJIUTEINS C MOAYMHEHHBIMU?

7. KakoBa poJib 0011I€HUS NTPY B3aUMOJIEUCTBUH B TPYAOBOM KOJIJIEKTHUBE?

8. OxapakTepu3yiTe pakTophl yCTIEITHOTO OOIICHMUS.

9. UYewm oTanuaroTCa MY>KCKOU U JKEHCKHI CTUJIM OOIEHUS?

IHPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWH O 3HAYCHWW STHUKW JCIIOBBIX OTHOIICHHWNA IS
ycnenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs 1151 00Cy:KaeHust:
1. YopasneHnue KOHQIMKTaMHU.

Teopernueckasi 4acTb

Kongpmukr (ot mnar. conflictus — CTOJIKHOBEHHE) — 3TO CTOJKHOBEHHE
MTPOTHUBOTMOJIOKHO HAIMPABJIEHHBIX LIEJEH, HHTEPECOB, NO3UIMNA, MHEHUN, TOUYEK 3PEHU,
B3IJI5110B TAPTHEPOB 110 OOIICHHUIO.

B nicuxosioruu BeIIETSIOTCS CIICAYIOIINE TUITH KOH(MIUKTA.

BHyTpHIMYHOCTHBIN KOH(DIUKT BO3HHUKAET u3-3a COCTOSIHUSA
HEYJIOBJIETBOPEHHOCTH YEJIOBEKA KaKUMHU-IUOO0 O0OCTOSATENBCTBAMU €r0  KU3HH,
CBSI3aHHOTO C HAJIMYMEM Yy HEr0 MPOTUBOPEYAIIMX APYT APYTry HHTEPECOB, CTPEMIICHHIM
U TIOTPEOHOCTEI.



MeXITUYHOCTHBIA KOHQIHUKT SBISETCSA CaMbIM PACIpPOCTPAHEHHBIM TUIIOM
KOH(JIMKTa; OH BO3HUKAET MEXIY JIIOJAbMHM M3-32 HECOBMECTUMOCTH HX B3IVIAJOB,
WHTEPECOB, 1IeJIeH, MOTPEOHOCTEH.

MexXrpynnoBoil KOHQUIMKT HPOUCXOAUT BCIEJICTBUE CTOJIKHOBEHHS HHTEPECOB
Pa3JINYHBIX IPYyIIL.

KoH(paukT Mexay rpynnoi 1 JIMYHOCTBIO IPOSBIISAETCS KaK MPOTUBOPEUHNE MEXKTY
0’KMJIaHUSAMM OTJEIBbHOU JIMYHOCTHU U CIIOKUBIIMMHUCS B IPYIIIE HOPMAMH IIOBEACHUS U
oO011eHusI.

Bo3nukHOBeHHEe  KOH(IMKTA  BO3MOXKHO IO  pa3HbIM  OPUYUHAM |
00CTOSITENECTBAM, HANpPUMEP, OH MOXKET SBISATHCS PE3YJIbTATOM HEJOCTATOYHOTO
NOHMMAaHHS B Tpolecce OOIIEHUs, HEBEPHBIX MPEANOJIOKEHUNH IO OTHOIIEHUIO K
NeCTBUSAM coOeceHIKA, Pa3IMYuil B IIaHaX U olieHKax. [IpuunnaMu KoH(IUKTa MOTYT
OBbITh: MHIUBUIYaJIbHO-TMYHOCTHBIE OCOOEHHOCTH MapTHEpPa MO OOIICHUIO; HEYyMEHUE
(HekenaHue) KOHTPOJIMPOBATh CBOE HSMOLMOHAIBHOE COCTOSIHME, OECTaKTHOCTh H
OTCYTCTBHE JKEJIaHUsI TPYAUTHCS, a TAKXKe IOTEpsl HHTepeca K padboTe.

['maBHYIO pOJb B BOSHUKHOBEHUH KOH(JIMKTOB UIPalOT KOH(PIUKTOT€HbI — CJIOBA,
neictBus (uau  Oe3lelCTBUSA), CHOCOOCTBYIOUIME BO3HUKHOBEHUID U Pa3BUTHUIO
KoH(ukTa. O1HAKO caM 1o cede «KOH(MIMKTOreH-0JUHOUKa» HE CIIOCOOEH MPUBECTH K
KOHQIUKTY. J{7151 9TOro 10J1KHA BOSHUKHYTH [IENOYKa KOHQIMKTOIE€HOB — UX dCKaJIalus,
T. €. KOI'/1la Ha KOH(QIMKTOTEH B Halll aJIpeC Mbl CTApAaEMCsl OTBETUTh 0OJIEE CUIIbHBIM
KOH(IUKTOTEHOM, YaCcTO BBIOMPAst CaMbIil CUJIbHBIN U3 BCEX BO3MOXKHBIX.

KonTpoabHBIE BONIPOCHI

Uro Takoe «KKOMMYHUKATUBHBIN Oapbep B 0OIIEHUI»?
[Iepeuncivte OCHOBHBIE BUJIbI OAPEPOB B OOILIEHUN ?
KakoBbl (hakTopbl, BIUSAIONIME HA BOSHUKHOBEHHUE OapbepoB B OOIIEHUU?
KakoBbl Mepbl NPOPUIAKTUKN BO3HUKHOBEHUSI 0apbepOB B OOIIEHNUN?
Yro npencTaBisitoT co00i KOMMYHUKaTUBHBIE Oapbepbl OTHOIIECHUSA?
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IHPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Hean: dopmupoBaHHe 3HAHUN O 3HAYEHWU JTUKH JICIIOBBIX OTHOIICHWUH st
YCIIEITHOTO MpodeccuoHana B 6usnec-cdepe.

Bomnpocsl piis1 00cyKaeHus:
1 Manunynsuuu B 1€JI0BOM OOIICHUH, UX XapaKTEPUCTHKA.

Teoperuyeckasi 4acThb
MaHunynsiuu — 370 GOpMbl MEXIUYHOCTHOTO B3aMMOJIEUCTBHSI, TIPU KOTOPBIX
BIIMSHUE [1a TApTHEpPa C LENbI0 JOCTHKEHUS CBOMX HAMEPEHHM OCYIIECTBISACTCS
CKpbITHO. BmecTe ¢ TeM MaHumymsinus (Kak MpOIECC) Mpenrnonaraer 0ObeKTUBHOE



BOCTIpUATHE TMapTHEpa IO OOIIEHUIO, CKPBITBIM € BBICTYHNAeT CTPEeMIICHHUE
MaHUITYJISITOPA JOOUTHCS KOHTPOJISA HAJl TOBEJACHUEM U MBICIISIMU JAPYTroro 4yejaoBeKa.

MaHunyanuss TpPEeUMYIIECTBEHHO HCIIOIb3YETCS HEMOPSJAOYHBIMU JIFOJbMH B
Ou3Hece, TOPTroOBJe U APYIHX ACJIOBBIX OTHOILIEHUSX, & TAKXKE B CPEACTBAX MaCCOBOM
uH(pOpMaIUK, KOTJIa PEIU3yIOTCSl KOHUEIIUN «YEPHON» U «CepOoi» MpornaraHbl.

[Ipu 5TOM BIIaJIEcHHE U UCIOJIB30BAaHUE CPEICTB MAHUITYJISTUBHOTO BO3JCHCTBHUS
Ha JIpYyruX JIOJed B JEJNOBOM cdepe, Kak MpaBUiIO, 3aKaHUYMBAECTCS [JIS YeIOBEKa
NEPEHOCOM TaKWX HAaBBIKOB M B OCTalbHbIE cepbl B3auMoOTHoIeHHH. CuiibHee |
ObICTpee BCEro pa3pylIaloTcsl OT MAaHUMYJSIUU OTHOUICHMsS, TOCTPOEHHBIE Ha
NPUHLIUIAX TOPSIIOYHOCTH, JTIOOBH, IPYKOBI M B3AUMHOM MPUBA3aHHOCTH.

3HaHne MexaHu3Ma (PYyHKIHOHUPOBAHUS YJIOBOK MOMOXKET JEIOBOMY YEIOBEKY
3¢ (EeKTUBHO HEUTPATU30BaTh UX B PANIUYHBIX CUTYalUSX IMOJEMHUKH U CIOpa, YTO
MO3BOJIUT €My HE CTaTb OOBEKTOM MAHMIIYJSIIMM CO CTOPOHBI OE3HPaBCTBEHHBIX
ONIIIOHEHTOB.

KoHTpoJibHBbIE BOIPOCHI

Yo npeacTaBisgoT coO0H MaHUIYISLUU?

Kakwue cymiecTByloT MaHUIYJISIUU B OOIIEHUN?

KakoBo 3HaueHrEe MaHUMYJISIIIANA?

Yro npeacTaBisgoT cOO0M ICUXOJIOTMUECKUE YIIOBKU?

B ueMm 3akmtouaercs ynoBka «Pa3apaxkeHne onnoHeHTa»?
B yem cyTh ynoBku «39T10 6aHATBEHO»?

B ueM cyTh ynoBkH «JIOKHBII CTBII)?

Pa360op cuTyanimoOHHBIX 3aTaHHA

PN R LD =

ITPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWK O 3HAYCHWU OTUKW JCIIOBBIX OTHOIICHWNA IS
ycnenrHoro npodeccruonaia B Ousnec-cdepe.

Bomnpocsl piis1 00cyKaeHus:
1. ITpuHUKMIIBI HO3UTUBHON KPUTUKH

Teopernueckast 4acTb

CnoBO «KpHUTHKa» MPOUCXOIUT OT Tpeueckoro kritike — uckyccTBo pa3dupats u
MMEET HECKOJIbKO 3HAYCHUN:

a) oOCyXJeHHe C LIEJbI0 1aTh OIICHKY;

0) OTpUIIATENILHOE CY>KJEHHUE C 1IEJIbI0 YKa3aHUsI HEIOCTATKOB;

B) IIPOBEpKA IOCTOBEPHOCTH YETO-TO.

B nenoBoil mpakTuKe pa3nvyarOT TakWe BHUAbl KPUTHUKHU, KaK: KPUTHUKAHCTBO,
NICEBJIOKPUTUKA U KPUTHKA.

[1o3UTUBHOM KPUTHUKE CBOMCTBEHHBI CIIEIYIONINE XapAKTEPUCTUKHU:



1. Ona Bceryia CUTyaTUBHO YMECTHA, TO €CTh OCYIIECTBIISIETCS B TOM MECTE U B TO
BpeMs, KOTJa OT HEE €CTh CO3WJaTelbHas TOjbh3a (Ha JEJIOBOM COBCIIAHWHU, Ha
JMCKYCCHUH, HAa KOH(EepeHIHY, Ha JeJI0BOM Oecee u mp.).

2. KpuTtnka MO3WTHBHAS OCYIIECTBISIETCS B TMPUCYTCTBUU OOBEKTa KPUTHKH.
3aMeuaHusi 0 KOM-TO MJIU O €T0 MOCTYIKaX, BRICKa3aHHBIC TPEThEMY JIUITY B OTCYTCTBHE
BTOPOTO, KakK MpPaBWJIO, CO3JAIOT TOTEHIIMATBHO KOHQIMKTHYIO CHUTYyalHuio. ABTOD
3aMeuaHuil He MOKET OBITh YBEpeH B KOH(DHIECHIIMAIBHOCTH Pa3roBopa, a JJOBEPCHHOE
JIUII0 MOKET BOCIIOJB30BATHCS TOYYCHHOU MHGOPMAIHEH U pacIpOCTpaHUTh €€ WIn
nepeaaTb TOMy, O KOM HIIET Pedb, HO YK€ B UCKaKEHHOM, 1e(OopMUPOBAaHHOM BHJIE, C
nobaBiieHHeM COOCTBEHHBIX KomMMeHTapueB. [loaTomy menecooOpa3sHO KPUTHKOBATH
YTO-TUO0 B MMPUCYTCTBUU CAMOTO YEJIOBEKA, TOMYCTUBIIIETO ONTHOKH.

3. IlpeameToM KpUTHUKH SBISIOTCS Jelda W TIOCTYIIKH, HEBEPHBIC WIH
COMHUTENBHBIC YMO3aKIIIOUCHHUSI, BRICKA3bIBAHUS, PACCYKICHUS, OIIMOKY, TOMYIIICHHBIC
B paboTe, HeMpaBWUJIbHBIC JCWUCTBUSA, a HE JIMYHOCTh YEJIOBEKa, €ro OCOOCHHOCTH,
XapakTep, YMCTBEHHBIN MOTCHIIAAT U T. TI.

4. JleiicTBeHHasl, OOBEKTUBHAS KPUTHKA OMHPAETCS HA KOHKpPETHBIC (DAaKTHI M
apryMEHTHI, Ha J0Ka3aTelIbCTBA, a HE Ha «BKYCOBBIE CY)KIICHUS» WM BBIMBIIICHHBIC
CIOXKETBHI.

5. KoHeuHOW TeNbl0 KPUTUKH SIBISETCS PEIICHHE, IMOMOraroniee W3MEHHUTH
CUTYaIlM0, KOHKPETHBIC TMPEJIOKEHUS IO YCTPAHEHHWIO HEAOCTAaTKOB, MO CHSITHIO
BO3HHUKIMX TpoOseM. KpuTmka — 3T0 HE XJIaJHOKPOBHOE, HE3aMHTEPECOBAHHOE
OTMMCaHUE JieNla, OHa TMpeArnojiaraeT aKTUBHOE, MPUCTPACTHOE  OTHOIICHHUE,
3aMHTEPECOBAHHYIO B YIIYUIIICHHUH JIeJIa TIO3UITHIO.

6. llenb KPUTUKYIOMIETO 3aKITIOYACTCS B TOM, YTOOBI BHISIBUTH JCHUCTBUTEIHHBIC
NPUYUHBI JIOMYMICHHBIX OIMMOOK ¥ TMPENJIOKUTh KOHCTPYKTHMBHBIC IIArd IO WX
yCTpaHEHHUIO.

7. Kputuka nomkHa O0bITh maasimeid. Korna o kpuTuke roBopsaT MeTadoprudecKH,
4acTO YMOTPEOJAIOT Takue oOpasbl, KaK «KPUTHUYECKUE CTPEIbD», «yIapbl KPUTHUKNY,
«TaKOW-TO MOTAaJI MO KPUTHIECKHA 00CTpei», U T. Il. Bce 3T XapakTepUCTUKNA UMEIOT
OTHOIIICHUE K pa3pylIUTeNbHON KpuTHKe. L{enb ee, kak mpaBmiio, He KOHCTPYKTHBHA, OHA
HampaBlieHa Ha MOAABJICHUE TE€X, KTO MBICITUT W MOCTYIAET WHAYE, YeM KPUTUKYIOIIUH.
Takast kpuTHKa WHOTAA OBIBAaET IMOJIE3HOW: €CIIM Ha JAOPOre JISKUT KaMEHb U MEIIaeT
poe3y, ero, HECOMHEHHO, HY)KHO yOpaTh — MEpPEeHecTH, pa3pyluTh, oTopocuTh. Ho
COBCEM JIPYTo€ JIeJI0, KOT/Ia B JICIOBOM OOIEHUHU pa3pylIieHHe (JUYHOCTH, OTHOIICHUH,
Jiena) CTAaHOBUTCS TJIABHBIM W €IWHCTBEHHBIM HAMPABICHUEM KPUTUKH, KOT/Ia OHA
BUJIUTCS OPYIAUEM Pa300adeHus U PECIeOBAHUSI.

KonTpoabHBIe BONPOCHI

1. Kputuka B nenoBoM odiienuu. [IpaBuia no3UTUBHON KPUTHKU.
2. TexHuKa HEUTpaIU3alUi 3aMEYaHUM.

3. IIpaBuiia KOMILJTUMEHTA B Jiei0BOM oO1ieHnu. KynbTypa cnopa.
4. Yro npeAcTaBiIseT KPUTUUECKUM THAIIOT?

5. Pa30op cuTyarimoHHBIX 3adaHuN
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BBEJIEHUE

BrlinonHeHne camMocToATEeNbHOM padoThl TpeOyeT MposBICHUS TBOPYECTBA,
yMEHUs1 OTOUpaTh HEOOXOAUMBINA MaTepuall U aHAJIM3UPOBATh HH(DOPMAIIHUIO.

Y4yeOHbIE  TUIAH  BBICIIMX ~ Y4€OHBIX  3aBEJEHUN  MpelycMaTpUBaET
CaMOCTOSITEJIbHOE pEUICHUE CTYACHTaMU CHUTYallMOHHBIX 3aJaHUil 1O JUCUUILIUHE
«JlemoBbie u digital-koMmMyHUKaIuu B OW3HEC-cpenie», KOTOpas SBISETCS BaKHBIM
3B€HOM B BBIPA0OTKE CTYJCHTAMH HABBIKOB CAaMOCTOSTEIHLHOTO W3Y4YeHUS HAyKU W
IPUOOPETEHUH OMBITA CAMOCTOSTEIBLHOTO TOJYYCHUS W HAKOIUICHHS 3HAHHWM, YTO
HE0OX0oaMMO  OyaylieMy JUIUIOMHPOBAHHOMY CIICIIMAIMCTY B €ro  TPYAOBOU
NEeSATETLHOCTH.

Hacrosimiue meTtonuyeckne ykasaHUs O0003HAYAOT TOPSIOK BBITIOJIHCHUS H
obopMIIeHUST CaMOCTOSITENbHOM paboThl. Teoperwyeckas dYacTh pabOTHl JOJDKHA
OTpaXkaThb MOHUMAHUE CTYJICHTOM TEOPETUYECKOT0 3HAUCHUSI CCIIeyeMoro Bompoca. B
UTOTE CTYJIEHT JOJDKEH II0Ka3aTh CBOKO IOJrOTOBJIEHHOCTh K CaMOCTOSITEIbBHOMY
BBITIOJIHEHUIO KOHKPETHOM MCCIIEIOBATENbCKON M AaHAIMTUYECKON paOOThI 10 U3YUEHHIO
0COOEHHOCTEH KOMMYHMKAIIMK B JIEJIOBOM cpeJie.



1. OBIIME TPEBOBAHUA

BoinonHeHne caMoCTOATENbHON pabOThI, SBISETCS CAMOCTOATEIBHON YUEeOHON
paboTOM CTYAEHTA, IPU STOM II€JIb €€ BBIIIOJIHEHUS COCTOUT B CUCTEMATU3AL[MU 3HAHUI
U IPEJCTaBICHUN 00 OCOOEHHOCTSIX JIEJIOBOT0O OOIIEHUS B CEPBUCE.

CaMmocTosiTenbHast paboTa COCTOUT U3 PELICHMS 331a4 U CUTYAllMOHHBIX 3a/1aHUH.
Beibop BapuaHTa CcaMOCTOSTENBHOM pPabOThl MHpPOU3BOAMTCS Mo Tabaune 1, Ha
NEPECEYCHUH CTOJOLOB U CTPOK, COJIEPKALIUX 3aryIaBHYI0 OyKBY (haMUJIMH CTYJEHTa U
MOCIIEAHION UG PY HOMEpa 3a4ETHON KHIKKH.

[lepen BBIMOTHEHUEM CAMOCTOATEIBHON padOTHI CTYIE€HTY HEOOXOIUMO:

- U3YYUTh
TEOPETHYECKU M MPAKTUYECKUH MaTepuall B COOTBETCTBYIOIIMX HCTOYHHUKAX
JUTEPATYPHI IO TaHHOW AUCLUIUIMHE;

- O3HAaKOMHUTbCA CO  CTATUCTUUYECKMMM  JaHHBIMHM, DyOIMKYeMbIMH B
NEPUOANYECKON MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMUTBCA CO CTaThsIMU NEPUOJNYECKON I1€YaTH, OCBEINAIOIIMMU BOIPOCHI
CaMOCTOSITENIBHOM pabOTHl.

Bemonnsiemass camocTosTenbHas padoTa JOKHA COOTBETCTBOBATH BAapUAHTY,
COJIep’KaHuEe BOIPOCOB JIOJKHO OBITH PACKPBITO MOJIHOCTBIO, IIPU 3TOM HEOOXOIMMO
n30eratpb I11a0JIOHHOTO NEPENUChIBAaHUS TEKCTOB Y4eOHMKOB. [l ToKazarenabcTBa
OTpECNIEHHON 3aKOHOMEPHOCTH, OOOCHOBAaHHS BBIBOJIOB TpeOyeTCs TMPUBECTH
mupoBOM MaTepuall, KOTOPBIM CIYXHUT Joka3aTenbHON Oazoil. [lpu pemenun
MOCTaBJICHHBIX 3a7ad HEOoOXOJUMO HCIIOJIb30BaTh 3HAHMS, IMOJIYYEHHbIE TPHU
CaMOCTOSATEJIbBHOM M3y4YeHUU maTepuana. PaboTta noykHa ObITh HamMcaHa TPAMOTHO U
pa36opunBbIM oYepKoM. OTBETHI Ha BOMPOCHI CAMOCTOSITENIbHOM PabOThI TOTKHBI OBITH
KOHKPETHBIMHU, TOUHBIMH, 0€3 JTUIIHUX OTCTYIUICHHH. B mpoiiecce camoCTOsITENbHOTO
U3y4EHUs MaTepuana M BBIIOJHEHUS CaMOCTOSTENBHON pabOThl CTYAEHTBI MOTYT
I10JI30BATHCS KOHCYJIBTALMEN MPENOAaBaTENCH.



2. BAPUAHTBI CAMOCTOSATEJIBHO BBIIIOJTHAEMOM PABOTHI

Tadoauna 1 — Tabunna BapuaHToB

[lepBas OykBa hamumn Howmep TeopeTHueckue HEIIIPIBI/IHY%‘HBEIBI
A TBOPYECKUU
CTyACHTA 3aaHus BOIIPOCHI
IIPOEKT
ALK H T 1 1 1
B,E.E, 3 2 2 2
B9 I/Ia Ma I1 3 3 3
F: K7 Pa L[ 4 4 4
I[a Ha Ca IH: 5 5 5
ya q)a 99 IO 6 6 6
09 ’ LL ]-]-Ia H 7 7 7
3agaun

[Ipaktnueckas 3amada 1. HaiiTu B XyHOKECTBEHHOW JMTEpAType M 3alucaTh
OpUMEpPbl MEXaHU3MOB TMepuenuuu (¢pparMeHTsl TEKCTa € yKa3aHUEM Ha3BaHUSs
npousBeleHuss U aptopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEACTABICHHBIA HIXKE, B
KauecTBE MpUMepPa, OMPEACIIUTh TUIIOBYIO CXEMY MEPIENINH, CUCTEMATUIECKUE OIITMOKHU
COLMAJIbHOTO BOCHPHSITHS.

«Y IUBUTENIBHOE JI€7I0, KaKas MoJiHAs ObIBAET WILIIO3US TOr0, YTO KpacoTa eCThb
no0po. KpacuBas ’KeHIIIMHA TOBOPUT IIYIIOCTH, Thl CJIYIIA€IIb U HE CJIBIIIHIID TITYTOCTH,
a capliMb yMHOe OHa rOBOPUT, JIE€JAET raoCTh, a Thl BUIUIIBL 4TO-TO Muioe. Korga
K€ OHA HE TOBOPUT HU IIYIIOCTEW, HU TAIOCTEN, a KPaCUBa, TO CEMYAC YBEPSIEIIbCS, YTO
oHa uyJ10 kKak ymHa u HpaBcTBeHHa» (JI.H Tomncroit. «KpeliliepoBa conaray).

IIpakTnyeckas 3agada 2. HaliTu B XyHOKECTBEHHOM JIUTEpaType U 3alucaTh
npuMephl MEXaHWU3MOB Tmepreniuu  (pparMeHTsl TEKCTa ¢ yKa3aHUEM Ha3BaHUS
npousBeleHuss U aptopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEACTABICHHBIA HIDKE, B
KauecTBe MPUMepPa, ONPEAEIUTh TUIIOBYIO CXEMY MEPLENINH, CACTEMATUIECKUE OITMOKHU
COLMAJILHOT'O BOCHPHSITHS.

«Kpacora mpou3BOIUT COBEpUIEHHBIE uyAeca. Bce aylieBHbIE HEAOCTATKHA B
KpacaBHIle BMECTO TOTO, YTOOBI TPOU3BECTH OTBPAILIECHUE, CTAHOBATCS KaK-TO
HEeOOBIKHOBEHHO npuBiekatenbHb» (H.B.['oroas. «HeBckuii mpocnekTy).

[IpakTnyeckas 3agada 3. HaliTu B XyHO>KECTBEHHOM JIUTEpaType W 3allucaTh
OpUMEphl MEXaHW3MOB TMepueniuu ((pparMeHThl TEKCTa C YKa3aHHEeM Ha3BaHUS
npousBeaeHuss U aptopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEACTABICHHBIA HIXKE, B
Ka4yeCcTBE MPUMEpPA, ONPEACIUTh TUIIOBYIO CXEMY MEPILENINUU, CHCTEMATHUECKUE OLITHOKH
COLMAJIBHOT'O BOCIIPUSITHS.

«Ha nem Obu1 uepHbIi (hpak, moOeTeBIINIA yKe MO IBaM, TaHTAJIOHBI JIETHHE. .. TTO]T
UCTEPTHIM YEPHBIM TAJICTYKOM Ha KEJITOBATOW MaHMIIKE Osecten (anblIMBBIN ammas,
niepIaBas nuisna, Ka3aaoch, BUAENa U BEAPO U HEHACTbE. BCTPETACH ¢ 3TUM YEIOBEKOM



B Jiecy, Bbl NpUHSIM Obl ero 3a pa300oWHUKA; B OOIIECTBE - 3a MOJUTUYECKOTO
3aroBOPIIMKA; B [IEpPEIHEHN — 3a 1Iap J1aTaHa, TOPTYIOIIEro JIMKCUPAMU WU MBIIIbSIKOM
(A.C.Ilymikun. «Erunerckue HOUn»).

[TpakTudeckas 3amaya 4. [IpoaHan3upyiiTe cUTyaIuioo, pa3padoTaiiTe MEXaHU3M
KPUTUKH JJi1 HEe€, MPOBEIUTE JUCKYCCUIO MO OOCYXKIEHHUIO MpearaéMblXx BapUaHTOB
KPUTHUKH, BbIOEpUTE HanOoIee KOHCTPYKTUBHBIE TPUEMBI.

Cutyanus. [loqunHenHbI BaM paOOTHHK, TATAHTINBBINA CIIEIUATNCT TBOPUECKOTO
TUNA, B BO3pacTe, 00JIaJaeT CTaTyCOM M JIMYHOCTHBIMU JIOCTHXKEHUSIMH, MOJIb3YETCs
OOMBIION MOMYJSPHOCTHIO Yy JEJOBBIX NApTHEPOB, pEIIACT JIOObIe MPOOJIIEMbl U
BEJIMKOJIETTHO B3aUMOJIEUCTBYET. BMecTe ¢ TeM, y Bac HE CI0KWINCH OTHOLLIEHHS C 3TUM
pabotHukoM. OH He BOCHPHUHHMMAET BaC KaK PYKOBOJAUTENS, BEIET ceOsl TOCTaTOYHO
CaMOYBEPEHHO 1 aMOMIIMO3HO. B ero paboTe Bbl HAlIUIM HEKOTOPHIE HETOUETHI U PEIIUITN
BBICKa3aTh €My KPUTHYECKME 3aMEyaHus, OJHAKO Ball NPEABbIAYIINA  OMBIT
CBHUJICTENILCTBYET O €r0 HEraTUBHOM pEakUMM Ha KPUTHUKY: OH CTaHOBUTCS
pPa3ApaKUTENBHBIM U HACTOPOKEHHBIM.

Kax Bectu ce6s?

[TpakTudeckas 3amaya 5. [Ipoananu3upyiiTe cUTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHUKH JJI1 HEe€, MPOBEIUTE JUCKYCCUIO MO OOCYXKIEHHUIO MpearaéMblXx BapUaHTOB
KPUTHUKH, BIOEPUTE HanOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.

Bcnen 3a kpaTKUM BBITOBOPOM BbI CKa3aau pAOOTHUKY HECKOJIBKO MPUSTHBIX CJIOB.
HaGmiomass 3a mapTtHepoM, BBl 3aMETWJIM, 4YTO €r0 JIMIIO, MOHAYaly HECKOJIbKO
HampsHKeHHOe, ObIcTpo ToBeceneno. K Tomy e OH Hadan Kak Bcerja IIyTHTh U
Oanmaryputb, pacckaszajl mapy CBEXHX AaHEKIOTOB M HCTOPHIO, KOTOpas CEroaHs
IIPOM30IILIA Y HETO B I0ME. B KOHIIE pa3roBopa BbI MOHSIN, YTO KPUTHKA, C KOTOPOU BbI
HaYyaJld pa3roBOp, HE TOJIBKO HE OblIa BOCHPUHATA, HO M KaK Obl 3a0bITa. BeposiTHO, OH
YCJIBIIIAJ TOJIBKO IPUSATHYIO YaCTh pa3roBoOpa.

UYTto BBI IpeaNIpUMeETE?

[TpakTudeckas 3agaya 6. [Ipoananu3upyiiTe cuUTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTUKH JJi1 HEe€, MPOBEIUTE JUCKYCCUIO MO OOCYXKIEHHUIO MpearaéMblXx BapUaHTOB
KPUTHUKH, BbIOEpUTE HanOoIee KOHCTPYKTUBHBIE TPUEMBI.

Beskuit pa3, xorma Bbl BENETE€ CEPBE3HBIM pPA3roBOp C OJHOW M3 BallUX
MOTYMHEHHBIX, KPUTHKYETE €€ padoTy U CHpalInBaeTe, IOYeMy OHa TaK MOCTYHaeT, OHa
OTZEJIBIBAETCSA MOJIYaHHEM. BaM 3TO HENPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBS3aHO
€€ MOJIYaHWE, BOCOPUHUMAET OHA KPUTUKY MJIM HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI H3MEHUTH CUTYaLUIO?

[TpakTudeckas 3amaya 7. [Ipoananu3upyiiTe cUTyaluio, pa3padoTaiiTe MeXaHU3M
KPUTHUKH JJI1 HEe€, MPOBEIUTE JUCKYCCUIO MO OOCYXKJEHHUIO MpearaéMblXx BapUaHTOB
KPUTHUKH, BbIOEpUTE HanOoJIee KOHCTPYKTUBHBIE TPUEMBI.

Bpl KpuTHKYETE OHY CBOIO CIyKallyl0, OHa PEarupyer O4eHb IMOLMOHAIBHO.
Bam npuxoauTcs KaxKIaplii pa3 cBepThIBaTh Oecely U HE IOBOAUTH Pa3roBOp J0 KOHIA.
Bor u ceituac, nociie Balmx 3aMe4aHuil — OHa pacIuIakaiach.



Kak nobutbcs Toro, 4To0bI JOBECTH A0 HEE CBOU COOOPaKEHUS?

A

N N D A~ W N =

Teopernveckue BONPOCHI

HNHCTpyMEHTHI IPOABMKEHUS B IM(POBOM Cpee.
ITo3unmonupoBanue 6penaa B cetu IHTEpHET.

CpenctBa mocTpoeHus HUGPOBBIX KOMMYHHUKAIIUH.

MupoBsie 1n(ppoBbI€ TPEH L.

['ocynapcTBeHHas monuTuka B 06aacTu nudpoBoi 5koHOMUKH B PO.
[Tnardpopmennsie HUPPOBBIE PEIICHUS.

Otuueckue npodseMbl HUGPOBOM KOMMYHUKAIIUU

TemaTuka HHAMBUAYAJTbHBIX TBOPYECKHUX NMPOEKTOB

. O6parHas cBsI3b B 1€JI0BOM KOMMYHHKAIIMHU, YCIIOBUS €€ 3 (PEKTUBHOCTH.
. YOexaeHue B mpoliecce JIeJI0BOro OOIIEHHUS.

. Ucrionp3oBanue 3¢(HEeKTOB BOCTIPUSITHS B I€TOBOM OOIICHUH.

. YpaBienue HepopMaTbHBIMU KOMMYHUKALIMSIMU B OpraHU3alluu.

. DTHKA ¥ IICUXOJIOTUSl PEUYE€BOM J€I0BOM KOMMYHHUKAIUH.

. B3aumHOe 10Bepue kak OCHOBa JeIOBOM ITHKHU.

. «TpynHbIl pyKOBOJUTEBY» U YTO C 3TUM JIENATh?
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