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Essence,subject and tasks of social psychology. Place of conflictology
hdn the structure of psychological knowledge. Laws of communication

and-interaction of people. The structure of communication. Essence and
structure of conflict interaction. Functions of conflict. Types of conflict.
Strategies of behavior in the conflict. Group in social psychology.
Large social groups: essence and main characteristics. Psychology of
crowds. Destructive processes in large groups: rumors, panic. Group in
social psychology. Small group: essence, classification, group
dynamics. Social psychology of leadership: basic concepts and types of
leadership.

Socialpsychology of influence. manipulation. Conflict resolution
technologies. Diagnosis and prevention of conflicts. Mediation and

Learningoutcomes

UC-3To know: -basic concepts and terms of social psychology and
conflictology; -tasks and place of social psychology in the system of
psycho-logical disciplines; -place of conflictology in the structure of
psychological knowledge; -laws of communication and interaction of
people; -essence and main characteristics of conflicts; -basic
characteristics of psychology of large and small groups; -basics of
leadership psychology; -basic elements of social psychology of
influence and manipulation; -conflict resolution technologies. To be
able: -recognize the socio-psychological characteristics of large and
small social groups; -describe the structure and functions of
communication, especially intra-group interaction; -highlight the
essence and main characteristics of conflicts; -recognize the main
characteristics of group processes-leadership and leadership, group
structure; -apply and recognize the basics of psychology of influence
and manipulation; -to analyze the technologies of conflict resolution. To
master: -skills of selection and analysis of the socio-psychological
component in psychological and social phenomena; -skills of effective
social interaction based on the cognitive ex-perience of analyzing its
structure and functions; -skills of realization of valid means of
diagnostics and correction of social and psychological phenomena in the
conditions of conflict in-teraction; -skills of implementation of
techniques and methods of conflict -skills of selection and analysis of

diagnosis in the group, organization; -basic psychology skills of
influence and manipulation; -skills of analysis and implementation of
conflict resolution technologies.
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training

Total108 / 18/ 18/13.5 - 18/13.5/54/

81 13.5 40.5

including 4/3 6/4.5 - -

interactive

lessons




Formsof
independent work

Preparefor report. Independent study of literature.

Formsassessment
(including terms)

exam,lsterm

informationaland methodological support of discipline

Requiredreading list

1. Socialpsychology [Electronic resource]: textbook / AV Cheshkova,
A. M. Lagutkin, MG Geras'kina, AN Sukhov; edited by A.N. Sukhov. —
M.: YUNITI-DANA, 2018. -615 p. 2. Sharkov Fl, Speransky VI
General conflictology. -M.: Dashkov and Co., 2015. - 240 p. 3.
Melnichenko RG Mediation [Electronic resource]: textbook /

RG Melnichenko. -Moscow: Dashkov and Co., IPRMedia, 2018. -191

p.

Additionalreading
list

1. Abdurakhmanov RA Social psychology of personality,
communication, group and intergroup relations [Electronic resource]:
text- book / RA Abdrahmanov. —Saratov: IPRMedia, 2018. -388 p. 2.
Tsvetkov VL Psychology of conflict: from theory to prac-tice
[Electronic resource]: textbook / VL Tsvetkov. —M.: YUNITI-DANA,
2015. -183 p.

List of teaching
materials

1. Guidelinesfor the implementation of practical work on the discipline
"Social psychology and conflictology": Direction of training 28.03.02
Nanoengineering. / comp. AS-Stavropol: North Caucasus Federal
University, 2019. -36 p. 2 Guidelines for the organization of
independent work on the discipline "Social psychology and
conflictology": Direction of training 28.03.02 Nanoengineering / comp.
A. S. Lukyanov. — Stavropol: North Caucasus Federal University,
2019. 14 p.

Internetresources

1. http://www.voppsy.ru. 2. http://elibrary.ru/authors.asp.
3. http://lwww.ipras.ru/cntnt/rus/institut_p/psihologic.html.

Software

1. IBM SPSS Statistics 22.0. 2. Microsoft Office 2013 Standard. 3.
ABBYY FineReader.

Disciplinetechnical
aids

1. Projector, screen. 2.Laptop. 3. Access to the Internet and University
net in lecture, practice and computer rooms. 4. Real examples of
equipment and instruments. 5. Text and electronic resources of
University Scientific Library
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