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Kpatkoe TToHATHE U (POPMbI OOCITYXMBaHUS NOTpeOUTesNei. YIpaBleHHE CIPOCOM U
coJepKaHue IpEeUIOKEHUEM yCIyr B Ipouecce oOciykuBaHus. CHCTEMBI MacCOBOTO
o0ciykuBaHusi B cepe yCiayr U T'OTOBHOCTh K NPUMEHEHHIO COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI B POLIECCE ITPEIOCTABIEHUS YCIYT, COOTBETCTBYIOLIUX
TpeOoBaHusIM mnoTpedutend. Ponb M moBeieHue mnorpedureneil B mporecce
oOcnyxuBanusi. KauectBo  oOcmykuBaHust — HacesneHUs.  VIHCTpyMEHTHI
YOpaBJIE€HUS  KaueCTBOM  OOCIY>KMBaHUS  KJIMEHTOB. Opranuzanus
00CITy>)KMBaHUsI HACEJIEHUS Ha MpeaupusATHsIX cepBuca. [loHATHE M CYIIHOCTh
cepBuca 6e3omacHocTd. [loTpeGHOCTh B 6€30MaCHOCTH U €€ MECTO B CTPYKTYpPE
MOTHUBAIMM TOBeAeHus norpeduteneil. Opranuzanus cepBuca 0€30MaCHOCTH.
HopwMbl 1 paBuiia oXpaHbl TpyJa U TEXHUKH 0€3011aCHOCTH.
PesynbTars! OCYILECTBIISATh COOJIOZCHUE 3aKOoHONATeNnbCTBO Poccuiickoit ®deneparyu 00
OCBOEHUS OopraHu3aiuu 0e30MacHOCTH OOCIyKUBaHUs MOTpeduTeseil B MpeaocTaBIeHUN
JUCIIUTLTHHBI YCIIyT B IPEANPUATHUSIX CEpPBUCA.

MIPUMEHATH TPeOOBaHUS 3aMHTEPECOBAHHBIX CTOPOH B BHIMIOJIHEHUHU HOPM U
NPaBUJI OXPaHbl TPyAa U TEXHUKH 0€30MaCHOCTH, IIPU OpraHU3aIHH
00CTyKUBaHUS HACEJIEHUS B MIPEIIPUITUIX CEPBHCA.

OCYILECTBIISATH COOJIOJICHHE TIOJI0KEHUH HOPMAaTUBHO-TIPABOBBIX aKTOB,
PETyIUPYIOIINUX OXpaHy TPYJla U TEXHUKY 0€30MacHOCTH OOCITYyKUBaHUS
noTpeduTesnel, mpyu opraHu3ay 00CIyKMBaHUS HACETICHUS B IPEATIPUATUAX

cepBHuca.
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ITepeyenb OCHOBHOI M JONIOJTHUTEJIBHOM JUTEPATYPhbl, HCOOXOAUMOI 1JIs1 OCBOCHHS

AUCHHUITJINHBI

OcHOBHAasA
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1. Bespykosa, H. JI. Texnomoruu o0CTyKMBaHUS B TOCTHHUYHOM
NpeAnpuaATHH: yueOHo-MeToanueckoe nmocooue / H. JI. be3pykona;
MoCKOBCKUH ITeJaroru4ecKuil rocyJ1apCTBEHHbIN YyHUBEpcUTeT. — MOCKBa:
MockoBckuil iearorndeckuii rocyaapctBeHnsii yausepeuteT (MIITTY),
2018.—-192 c. : un. — Pexxum nocryna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&i1d=500309. — bubsmorp. B kH. —
ISBN 978-5-4263-0663-9. — TeKCT: 3JIEKTPOHHBI.

2. BacrokoBa, A.T. Opranuzamus Ipou3BOACTBA U OOCTY>KUBaHUS Ha
NpeANpUATHAX 00IecTBeHHOro nmuTanus: yueonuk / A.T. Bactokosa, T.P.
JroGenkas; mox pea. A.T. BacrokoBoii. — Mocka: M3narenscko-ToproBast
kopropanus «JlamkoB u K°», 2018. — 416 c.: w1, — (YaeOHbIe n3gaHus
115 6akanaBpoB). - bubmuorp. B kH. - ISBN 978-5-394-02181-7; To xe
[DnexTponnsrii pecypc]. — URL: http://biblioclub.ru/index.php?
page=book&id=496172

3. T'abnpyxkaeBa, JI. 3. KoHTpoib kauecTBa U cepTudUKaLUs yCIayr
MPEANPUATHA 0O0IIECTBEHHOTO MUTaHus: yueOHoe mocodue : / JI. 3.
[NabnykaeBa, O. A. Pemernuk; Kazanckuil HallmoHaNIbHbBIN
HCCJIEI0BATENbCKUI TEXHOJIOrnYeCKuil yHuBepcureT. — Kazanb: Kazanckuii
HAy4YHO- UCCJIEI0BATENbCKUN TexHonornueckuii yausepeutet (KHUTY),
2018. — 184 c.: mi., Tabn. — Pesxxum moctyma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=612246. — bubmuorp.: c.
115-117. — ISBN 978-5-7882-2527-2. — TeKCT: 31€KTPOHHBIH.

4. Hunmrtuns, E. FO. Opranu3zanus 1 TeXHOJIOTUS IPOU3BOCTBA YCIYT:




yaeoHoe mocodue: / E. FO. Hunmtwnb, O. A. Kucnununa, T. . 3asn;
HoBocubupckuii rocy1apcTBEHHBIM TEXHUISCKUNM YHUBEPCUTET. —
HoBocubupck: HoBocubupckuii rocy1apcTBeHHBIN TEXHHUESCKHUIA
yHuBepcuteT, 2018. — 98 c. : Tabn. — Pexxum nocryna: mo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=576430. — bubmuorp. B kH. —
ISBN 978-5-7782-3503-8. — TeKCT: 3JI€KTPOHHBIMN.

. HamOyxumstan, O. B. TexHonorus po3Hu4Ho# Toprosiu: yueonuk / O.

B. [TamOyxunsai. — 9-e n3a. — Mocksa: [lamkos u K°, 2019. — 288 c.:
ui. — Pexum nocryna: no nognucke. — URL:
https://biblioclub.ru/index.php? page=book&id=116036. — ISBN 978-5-
394-01131-3. — TeKkcT: 3JIEKTPOHHBI.

. Pomanoruy, XK. A. CepBucHas aesaTeNbHOCTD: yueOHuK / XK. A. PomaHoBuu,

C. JI. Kanaues; mox o6mr. pen. XK. A. PomanoBuu. — 7-¢ u3n., crep. —
Mocksa: JlamkoB u K°, 2019. — 284 c. : Tabn. — Pexxum gocryma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=621687. —
bubmuorp.: c. 275-277. — ISBN 978-5-394-03453-4. — TekcT: 37E€KTPOHHBIH.

. PomanoBuuy, XK.A. CepBucHas nesteabHOCTh: yueOHuk / XK. A. PomanoBuy,

C.JI. Kanaues; mox o6mr. pexa. JK.A. PomanoBuu. — 6-¢ u3j., nepepad. u

JIO1I.

— Mockga: JlamkoB u K°, 2018. — 284 c.: ui. — Pexxum goctyna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=496155. —
bubmuorp.: c. 275-277. — ISBN 978-5-394-01274-7. — TekcT: 37€KTPOHHBIN.

. Cyxkaio, I''M. Hagzop u KoHTpoIb B chepe 6e30macHOCTH: yueOHoe

nocobue: / I'".M. Cykano. — Mockga; bepiaun: upekr-Meaua, 2020. — 213 c.
— Pexxum octyna: mo noanucke. — URL: https://biblioclub.ru/index.php?
page=book&id=577189. — bubmuorp. B k. — ISBN 978-5-4499-1163-6. —
DOI 10.23681/577189. — TekcT: 3IEKTPOHHBIH.
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. bypamaukor, FO.M. TlpousBojacTBeHHass 0€30MacHOCTh Ha TPEANPHUATHIX

NUIIEBBIX Tpou3BOACTB: yueOHHK / FO.M. Bypammnukos, A.C. MakcuMoB,
B.H. CeicoeB. — 2-e usn., crep. — Mocksa: [amkos u K°, 2020. — 520 c. —
Pexxum pocryma: mo mommucke. — URL: https://biblioclub.ru/index.php?

page=book&id=116072. — ISBN 978-5-394-03473-2. —  Tekcr:
AIEKTPOHHBIN.

. CHCI_II/I(bI/IKa OpraHu3anmu MW TCXHOJOI'MHU 06CJ'IY)I(I/IB8HI/I${ TOCTHHHUYHOI'O

¢donma: yuebnoe mocodbume: / KO.M. Endumona, A.I'. Hsonra, K.IO.
MuxaiinoBa, T.A. Pamumayckac; CTaBpONOJbCKHI TOCYJIapCTBEHHBIN
arpapHblii yHuBepcuteT, Kadenpa typmsma um cepuca. — CTaBpOmoJb:
Cexksoits, 2016. — 74 c.: wi. — Pexxum nocrymna: mo noamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=485027. — bubmuorp. B KH. —
TeKcT: 2IeKTPOHHBIH.

. YmakoB, P.H. Opranumzamus oOecriedeHusi O0€30MACHOCTH TOCTUHUIIBI:

yueObnoe mocodbme: / P.H. Vmakor, H.JI. ABunoBa. — MockBa; bepnuH:
Hupekr-Meaua, 2016. — 139 c.: Tabn. — Pexxum gocrtyma: 1o MOIIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=442851. — bubnuorp.:
c. 122-124. — ISBN 978-5-4475-8304-0. — DOI 10.23681/442851. — TekcrT:

AJIEKTPOHHBIN.




