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1. IIEJIb U 3AJIAYM OCBOEHUSI U CHUTIIMHBI

[lenpto ocBoeHus aucHUIUIMHBI «JlemoBbie u digital-koMmMyHUKanuu B OW3HEC-
cpene» sBuserca (GopmupoBaHue yHHBepcalbHbIX kommeTeHud (YK-2 u YK-3)
Oynymero cnenuanucta. OCHOBHasg IieJib  Kypca 3akJIIOYaeTcs B Pa3BUTHU
KOMMYHUKATUBHOW KOMIETEHTHOCTH, CIIOCOOCTBYIOIIEH YCTAaHOBIECHUIO d(PPEKTUBHBIX
JIETIOBBIX CBsi3e B TMPO(ECCHOHANBHON NeaTeNbHOCTH; (OPMHUPOBAHWU 3HAHUM U
YMEHUH, CBSI3aHHBIX C YIPABICHUEM JEIOBHIMU M IU(PPOBBIMH KOMMYHHKAITUSIMU B
Ou3Hec-cpele, OCBOCHHEM ¥ TMPUMEHEHHEM pa3IMYHbIX KOMMYHUKAITMOHHBIX
TEXHOJIOTHI ¢ y4eTOM chep ACSITSIbHOCTH OpTraHU3aIIHH.

3amavyaMy OCBOCHUS AUCIUTUIMHBI SBIISIOTCS:

- U3YYCHUE TEOPETHUECKUX OCHOB, CTPYKTYPHI U COJEPIKaHHS IpoIiecca JAeIOBOM
KOMMYHUKAIIHH,

- o0yueHre S(OPEKTUBHBIM TEXHOJOTUSIM B OOJACTU JACJIOBBIX M HUQPPOBBIX
KOMMYHUKAIIMH JIJIs1 pea3aliii uX B Mporiecce MpohecCHOHANBHON IeATEeIbHOCTH,

- pa3BUTHE HABBIKOB YCTHOW M MUCHMEHHOM JI€TOBOM KOMMYHMKAIIMU (HAMMCaHUE
JICJIOBBIX THCEM, TPOBEICHHUE COBEIIAHUM, MPE3CHTAlNM, BEJIEHUE JEJI0OBON Oecelbl,
JIEJIOBBIX MIEPErOBOPOB U T.1I.);

- (hOopMHUPOBAHKE CAMOCTOSTENBHOTO (PPEKTUBHOTO KOMMYHHUKATUBHOT'O CTHJIS.

B pesynbTaTe 0CBOCHUS TUCIUTIIUHBI 00YUYaIOIIUNCS TOJKEH:

- BIIaJies] UCKYCCTBOM BEJIEHUS JCIIOBBIX IEPErOBOPOB, MPUHIIUIIAMH JEIOBOU
Oecenbl U JCIOBOTO COBEIIAHUS, CIEIU(DPUKON MUChMEHHBIX JIEJTOBBIX KOMMYHUKAITHH,
dbopMyIHpyeT TeNh MPOEKTa, OMPEASIIET COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3aj1ad,
00eCIeunBaIINX €€ MOCTIKCHHE W OMPENCISICT 0XXKHIaeMble Pe3yJIbTaThl PEIICHUS
3a1ay;

- BIajes DATUYECKUMH OCOOCHHOCTSIMHU JIeJIOBOTO OOIIEHHUS] W KOJEKca
npodeCCUOHAILHON ATUKH CIIeIMaIucTa B CBOel Oynymiel nmpodeccuoHanbHoi chepe;
METOJOJIOTUYECKUMHU OCHOBAMH yTPABICHUS KOMMYHHKATUBHBIMH TIPOIECCAMH B
YCIIOBUSIX M3MEHSIONICHCS CpeIbl, pa3pabaThIBaeT TUIaH JACHCTBHIA JUIsl PEIICHUS 3a/1ad
NPOEKTa, BBIOMpAs ONMTHUMAIBHBIA CHOCOO WX PEIICHUs, WCXOAS W3 JCHCTBYIOIINX
MIPABOBBIX HOPM U UMEIOIIUXCS PECYPCOB U OTPAaHUYCHHI;

- BIajes BHJAMH U TEXHOJOTHSIMHU HU(PPOBBIX KOMMYHUKAIMM, TOHITHEM U
npaBuiIaMH ITUGPOBOTO ITUKETA, OOECIICYNBACT BHITIOJHEHNE MTPOCKTAa B COOTBETCTBUU
C YCTaHOBJICHHBIMH IEJISIMHU, CPOKAMHU U 3aTPAaTaMHM, UCXOIS U3 ICUCTBYIOIIMX MPABOBBIX
HOPM, HMMEIONIUXCS PECYypCOB W OTPAHUYCHH, B TOM YHCJIE C HCIOJIb30BAaHUEM
TU(POBBIX HHCTPYMEHTOB;

- BIafiesl OCHOBHBIMH TEOPHSAMH WM KOHIICTIIMSIMH B3aUMOJCHCTBUS JIIOJACH B
OpraHW3alliM, BKJIIOYas  BOMPOCHI  yIOpaBiCHUS  KOH(DIWKTaAMH;  OCHOBaMH
MEXKYIbTYPHBIX OTHOIICHHH B MEHEIKMEHTE, KOMMYHHKATUBHBIMH HaBBIKAMHU
B3aMMOJICUCTBUS B JCIOBOM Oecele, HaBbIKAMU BEICHUS COBCIIAHUS, HaBBIKAMH
MyOJIMYHOTO BBICTYIUICHUS, HaBBIKAMU JIOTHUECKH BEPHOTO, apryMEHTHPOBAHHOTO H
SICHOTO TIOCTPOSHHUS YCTHOM W TIMCHBbMEHHOW pEYH, HaBBIKAMH JICJIOBBIX U
MEKIMIHOCTHBIX KOMMYHHUKAIWA B IU(POBOH cpenie, y4aCTBYeT B MEXJIMYHOCTHOM H
TPYIIIOBOM B3aUMOJICHCTBUHU, WCIONB3YS WHKIIO3UBHBIA TOAX0M, 3(PHEKTHBHYIO



KOMMYHHKAIIMIO, METOJIbI KOMaH1000pa30BaHUsI M KOMAaHJIHOT'O B3aMMOJICHCTBUS MPH
COBMECTHOM paboTe B paMKaX MOCTABJICHHON 3a/1auu;

- IPUMEHSS CTPYKTYPHBIC M MEKJIIMYHOCTHBIE METO/IBI YIIPABJICHUS KOHMDIUKTAMH,
paznu4yHbIe TEXHUKA 2G(HEKTUBHOHN N€TOBOM KOMMYHHKAITUW TIPH KOHTAKTE C JICTOBBIMU
napTHEPAMH U YWICHAMHU KOMaH/IbI, COOJI01ast MpaBmUiia JACIOBOTO U ITU(DPOBOTO ITHKETA,
obecrieunBaeT pabOTy KOMAaHIbI JJisi TMOJYy4YEHUS ONTHUMAJIBHBIX PE3YyJbTAaTOB
COBMECTHOM paboOThl, C Y4Ye€TOM WHIUBHUIYAJbHBIX BO3MOXKHOCTEH €€ UJICHOB,
UCIIOIb30BaHUsI METOJOJOTHH JOCTHXKEHUS yclexa, METOJ0B, HH(POPMAIMOHHBIX
TEXHOJIOTUN U TeXHOJIOTUH (popcaiita;

- BJajzess OCOOCHHOCTSIMU COBPEMEHHOI0 HH(GOPMAIMOHHOTO TMOJIs JIeI0BOTO
oOmieHus; yciaoBuid  3(G(EKTUBHOTO PEUYEBOr0 BO3JCUCTBUS, BepOAIBHBIMU H
HeBEepOAJbHBIMH CPEJICTBAMU KOMMYHHUKAIIUW;, THYECKUMH HOPMaM{ U MPUHITUIIAMH
JIEJIOBOTO  B3aMMOJCHCTBHS, BBIOHMpas CTpaTeruto IM(poBo KOMMYHHKAIIMH B
COOTBETCTBHM C 3aJadaMu  IPOGeCCHOHAIBLHOW  JIeSITEIBHOCTH, obOecreynBaeT
BBITIOJTHEHHE ITOCTABJICHHBIX 3aJad HAa OCHOBE MOHHMTOPHMHIa KOMaHJIHOH padOThI H
CBOEBPEMEHHOI'0 PEArMpPOBAHUA HA CYIIECTBEHHBIE OTKIOHCHUS.



2.METOAUMYECKHME PEKOMEHJIALINHA K ITPOBEJAEHUIO
INPAKTHYECKUX PABOT

[IpakTdeckoe 3aHATHE SBISETCS OJHOW W3 (GOpM MPOBEICHUS TPYHIIOBBIX
3aHSATHH CO CTYJACHTAaMH, HMMCIONICH CBOMMH IIelsAMH Oojiee TIIyOOKOe YCBOCHHE
o0y4aeMbIMH JIEKITAOHHOTO MaTepuaia, pa3BUTHE y HUX YMEHHs IIeJICHANPaBICHHON
paboThI C HAYYHOH, YyUeOHOUW JIUTEpaTypOil A CaMOCTOSITEIHHOTO JTOOBIBAaHUS HOBBIX
3HAHWH, MPUOOPETEHNE HABBIKOB IMyOJIMYHBIX BHICTYTUICHUM, BEICHUS TUCKYCCHUN U T.J1.

[IpakTrueckue 3aHATHS TPEITOIATal0T UCTIOIB30BAHIE PA3TMIHBIX (HOPM paOOTHI:
00CYKJIEHUE TEOPETUUECKUX BOIIPOCOB, PEILICHUE 3a7a4, 00CYKJICHHE TOKJIAI0B, aHAIU3
uHopmanuu. [IpakTuueckue 3aHsATUS TPOBOASATCS C LEIBIO YINIYOJIEHUS U 3aKPEIICHUS
TEOPETUUYECKUX 3HAHUM, TPUBUTHS HABBIKOB aHAIN3a OOCTOATENILCTB JIeJia B KOHKPETHO
3aJIaHHOM CUTYyalluu, YTO BEChbMa BAXKHO JUIsl OyIyIIed MpakTUYECKOW NesITENbHOCTH.
OHHU, SBISSICH CAaMOCTOSITEIBLHON (OpMOM OOyUYEHHUsI CTYJEHTOB, YIJIyOJISIOT 3HAHWS,
MOJTy4YE€HHBIE Ha JICKIMIX, CIIOCOOCTBYIOT CaMOCTOSTEIHLHOM paboTe ¢ HOpPMATHUBHBIM
MarepuagoM, onmyOJUKOBAaHHON MPAKTUKOW U JTUTEPATypPOH.

3aHsATUS IPOBOAATCA B (hOpMeE OMpoca CTYACHTOB MO TEOPETHUYECKUM BOIPOCAM,
0003HAYEHHBIM B IUIAHAX, a TaKXKe OOCYXICHHUS BAPUAHTOB PEIICHHS MPAKTUYECKUX
3alaHuii (CUTYyalnii), KOTOpPbIe OBLIN MPEIIOKEHBI B KAYECTBE MOJTOTOBKH K 3aHSTHIO.
['oTOBSCH K 3aHATUSAM, CTYAEHTHI TOJKHBI U3YUUTh:

- MaTtepuaibl JICKIUU MO MPEAnojaracMol TeMme, a TakKe IUIaH MPaKTHYeCKOIo
3aHSTHUS;

- COOTBETCTBYIOIIME TEME 3aHATHS MOJ0KEHNSI HOPMATUBHO-ITPABOBBIX AKTOB;

- OCHOBHBIE€ MOJIOKEHUS TEOPHUH;

- pPEKOMEHJOBAaHHYIO B IUIaHaX MPAKTUYECKUX 3aHATUM 0a30Byr0, a TaKxke
JOTIOJIHUTENIPHYIO  JIUTEpaTypy U METOAWYECKHE pa3pabOTKu JUisl  CTYJICHTOB,
MOATOTOBJIEHHBIE KadeIpoil.

[Ipy mOATOTOBKE K MPAKTHUECKOMY 3aHATHIO CTYACHT 00s3aH, HN3y4YUB
JICUCTBYIOIIEE 3aKOHOJIATEIILCTBO U PEKOMEHJOBAaHHYIO JIUTEpPATypy, HUCbMEHHO
W3JIOKUTh B CICIUMAIBHOM TETpaaM pPEIICHUE 3ajJad, 3aJaHHBIX IpenojaBaresieM. Mx
U3JI0KEHHE HE JIOJDKHO CBOJMTHCS JIUIIL K KPATKOMY OTBETY Ha Borpoc. Heo6xoaumMbim
NpU3HAETCS Takoe OOOCHOBAaHHWE BBIBOJA, KOTOPOE€ B TPUHIIMIE  SIBIISICTCS
JI0KA3aTENbHBIM.

[IpakTrueckue 3aHATHS CTPOSTCS MO CIEAYIOLIEH CXEME:

- BHAUaJie MPernoaBaTeib OOBSIBISACT TEMY U 33J]a4H MPAKTHYECKOTO 3aHSATHS;

- MPOU3BOIUT OMPOC CTYJICHTOB MO TEOPETUUECKUM BOMPOCAM, 0003HAYEHHBIM B
IJIAHE 3aHSTHUS, & TAKKE MTPOBEPSIET HAJTMUME Y CTYJAECHTOB MMCbMEHHBIX PEIICHUN 3a/1a4.
JlaHHbIe penieHus: 00Cyk1at0Tcs B opMe AUCKYCCUM HETIOCPEICTBEHHO Ha 3aHITHUU;

- 0 OKOHYAHMH 3aHATHS TOABOASATCS UTOTH JUCKYCCUM U OOIIUE UTOTH.

[IpuMeHUTENTPHO K OTHEIBHBIM TEMaM 3aHsTHS, C Yy4eTOM crhenuduku
0o0Cy>KJ1aeMOi TeMBbI, yKa3aHHasi cXeMa MOXET KOPpeKTHpoBaTbcs. OJIHAKO OCHOBE
3aHATHS, B JIIOOOM Cilydae, JEKHUT pPeIIeHUuEe MPaKTHYSCKUX CUTyanui. X xonmdecTBo
OTIpe/IeNIICTCSl TPEeroiaBaTeIeM C YYEeTOM BCEX OCOOCHHOCTEH H3ydyaeMOoW TEMBbI H
MacIITaOHOCTH €€ TMPOOJIEMHBIX BOTIPOCOB.



OtBevaronuii Ha 3aHATHM CTYJCHT OO0sS3aH KpPaTKO H3JIOKHUTh COJIepKaHUe
IIPAKTUYECKON CUTYALUU.

Jlydiiie Bcero 1eneHanpaBieHHO TOTOBUTHCS K BBICTYIUJICHUIO 10 OIPEICICHHOMY
BOIIPOCY, H3y4das JAPYrde BOIPOCHI C IENbI0 JIydllle pa3o0paTrbcsi B MPEIMETE
BBICTYIUICHUA. TeMbl BBICTYIUICHUH (JOKIa0B) MOKHO COTJIACOBATH C MpEnojaBaTeiieM
3apaHee. JlOKJIaquyuKy MOTYT pa3rpaHUYUTh MEXAYy €000l MaTepuan, BOIPOCHI,
COTJIacOBaTh TMOCJIEAOBATEILHOCTh BBICTYIICHUU. UTOOBI BO BpeMsi BBICTYILICHUS
YyBCTBOBaTh C€O0sl yBEpEHHEE, CIEAyeT IOJATOTOBUTH OIMOPHBIM KOHCHEKT B BHJE
pa3BEepHYTOr0 IUIaHA, B KOTOPHIA MOXKHO BKJIIOYHTH TaKKe IPEJCTABISIEMbIC B
BBICTYIUUICHUU CXEMBI, orpejeneHus, hopmyinbl, rpaduku u ap. Ha cemunape mMoxHO
cienaTb HE 00s3aTeNbHO  OOJIBIIIOE, PAa3BEPHYTOE BBICTYIUICHHE, ITOJTHOCTHIO
packpbIBaroliee KakoW-Tu00 BOMPOC, HO W HEOOJBIIOE JOINOJIHEHHWE, YTOYHCHHE,
3a/1aBaTh BOIPOCHI B IIpoIiecce 00CYKISHHUS.

Ecnu He yaanock BBICTYNUTH Ha CEMUHApPE, CIAEAYET MOJATOTOBUTH MUCHMEHHYIO
paboTy IO COTJIACOBAHUIO C MPEIoIaBaTeIeM. ITO MOXKET OBITh:

- CJIOBapb TEPMHUHOB,

- rpadHKu ¢ KOMMEHTAPHUSIMH,

- (hopmyIIbI C KOMMEHTAPHUSIMU U TIPUMEPAMH,

- CTPYKTYPHO-JIOTUYECKHE CXEMBI,

- pa3BepHYTHIC IJIAHBI OTBETOB HA BOMPOCHI TEMBI,

- aHHOTAIlMM CTaTed Mo TeMe cemuHapa (kpatkoe, He Oomee 1 cTp.,
CaMOCTOSITEIILHOE U3JIOKEHHUE COJIEPKAHUS CTaThH) U JIp.

KoHcnekTsl JIeKIUiA, OMIOPHBIE KOHCIIEKThI K BBICTYIUICHUSIM U JIPYyTHE 3alUCH 110
HU3ydyaeMoOMy TpeaMeTy Iiejaecoo0pa3Ho TpyNmupoBaTh MO TeMaM U HAKaIlJIWBaTh IS
MOJATOTOBKH K 3a4€Ty B CICLIMAIBLHOM MaIKe.

[nanupoBaHre  MPAKTUYECKUX  3aHSITUA  OCYIIECTBIACTCA C  YU4ETOM
YCTAHOBJIEHHOTO KoJIMuecTBa 4acoB. OCHOBHBIE ATallbl IJIAHUPOBAHUS U MOATOTOBKHU
3aHSATHM:

- Pa3zpaboTka cucTembl 3aHITHIA 10 TEME WIH pa3ieny.

- Omnpenenenue 3aa4 U 1eJied 3aHATHS.

- Ompenenedre ONTUMAIBLHOTO 00beMa y4eOHOTO MaTepHalia, pacujIcHCHHE Ha
PAl 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YaCTEH.

- Pa3paboTka CTpYKTypbl 3aHATHS, ONIPEACIICHUE €ro TUIIa U METOJI0B 00yUYEHUS.
HaxoxxaeHue cBsizeil TaHHOTO MaTtepualia ¢ IpyruMHu JTUCHUIUIMHAMU U UCTIOb30BaHUE
ATUX CBS3EU MPHU M3YyUYEHUH HOBOTO MaTepuala.

- Omnpenenenne od6bemMa U (HoOpM caMOCTOSTENHHOM pabOTHI Ha 3aHATHUM.
Onpenenenve GopM M METOAOB KOHTPOJS 3HAHUU CTyJAeHTOB. OmnpeneneHue GhOpMbI
MOJIBE/ICHNUSI UTOTOB.

- OmnpeneneHne caMOCTOSTEILHON pabOTHI 110 JaHHOH TeMe.

IIpu mpoBeneHUH TPAKTUUYECKUX 3aHITUN IIperojaBaTeb YyACSeT BHUMaHUE
(GbopMyIIMpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJEHTOB CpaBHHUBaTh, AaHAIM3UPOBAThH,
HaXOJIUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUM CTYJICHTOB.

[Ipu nojBeAeHUU UTOTOB MPENOJIaBaTeNb 3HAKOMHUT CTYAEHTOB C PE3yIbTaTaMU
BBITIOJTHEHUS 33JIJaHUM, OLICHUBAET Ka4€CTBO BHITIOJIHEHHON pabOThI KaXK/IbIM CTYICHTOM.

CryneHThl, HE TOATOTOBUBIIMECS K CEMUHAPCKOMY 3aHSITHIO, PABHO Kak M HE



UMEIOIME MUChMEHHBIX PEIICHHH KaKMX-THO0O0 MPaKTHYECKUX CHUTYyalui, 3aJaHHBIX
MpernojiaBaTesieM, 10JKHBI B OT/ICJIbHOM MOPSJIKE OTYUTATHCS 34 3aHATHE.

ITocne pa3BepHyTOro 00CYXJA€HHS BCEeX HauOOJee BaKHBIX BOIPOCOB 3aHATHS, a
TaK)X€ BOMPOCOB, KACAIOLIMXCS KAa3yCOB M BapHAHTOB €r0 PEIICHUS, MPENoaBaTelb
MOABOAUT UTOTH JIUCKYCCHUHU.



3. INTAHBI IPAKTHYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUUYECKUE ACHEKTBI JJEJOBOH KOMMYHUKALIUA

Hean: dopMupoBaHKe 3HAHUN O CYHUIHOCTH JICJIOBBIX KOMMYHUKAIIUA U UX POJIH
B Ou3Hec-cpee.

Bomnpocs! ajis1 00cyxaeHus:
1. CyImHOCTb ¥ XapaKTEpUCTUKH IE€JI0BOM KOMMYHHUKALIUN.
2. KOMMyHUKallMOHHBII MPOLECC: TOHATUE, DJIEMEHTHI U 3Tallbl.

Teopernyeckasi 4acThb

OO61ieHre — 3TO CIOXKHBINA MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKIY
JTObMU. [ JTaBHBIM B OOIIIEHUH SIBIIACTCS HE 3ay4YMBAHUE MPABWII, a BIAJCHUE KYJIbTYpPOr
B3aMMOOTHOIICHHUH M KyJIbTYPOU PEYH JIJISl TOTO, YTOOBI KPATKO U TOYHO, BRIPA3UTEIIHHO
U JIOXOIYWBO TIEpenaTh COOECETHHWKY CBOIO MBICIb. B HEM pacKphIBAIOTCS TaKUE
IIEHHOCTH, KaK 9yTKOCTh, OT3BIBUNBOCTH, TOOPOTA, CONEPSIKUBAHUE U TTOHUMaHue. Bee
3TH IIEHHOCTH HEPA3PBIBHO CBS3aHBI C KYJIBTYPOH MOBEICHNUS, T.€. C TAKHMH ITOCTYTIKAMHU
u (hopMamMu OOIIECHHUS JIFOJICH, KOTOPhIE OCHOBAHBI HA HPAaBCTBEHHOCTH, ICTETUICCKOM
BKYcCe, a TaK)Ke COOJIO/ICHUN OTPE/ICICHHBIX HOPM U TIPaBHIIL.

KoMMyHUKaTHBHAsT CTOpOHA OOIICHHWS TMPOSBISCTCS BO B3aMMHOM OOMECHE
uHpopMaIueit Mexay codbeceJHIKaMu, Tiepeiade U mprueMe 3HaHUW, MHEHUH U 4yBCTB.
OOpaTtuTe BHUMaHKE, 9YTO WHPOpPMAIKs B OOIIEHUH HE MPOCTO TepeaacTcs OT OJHOTO
napTHepa K Ipyromy (JIMIIO, Tiepenaromiee HHGOpMaInio, Ha3bIBaCTCsI KOMMYHHUKATOPOM,
a TmoJtyJaromiee 3Ty MHGOPMAIMIO — PEIIUITUEHTOM), a UMEHHO oOMeHuBaeTcs. OOMeH
uHpopMaIell MEeXy YYaCTHHUKAMU OOIIEHUS OCYIIECTBIISIETCS Kak Ha BepOaTbHOM
(peueBOM), Tak ¥ HEBepOATHLHOM (HEPEYEBOM) YPOBHE.

KonTpoabHbIE BONPOCHI

1. JlaifTe onpeneneHue MOHITUS «OOIICHUE.

2. KakoBbI OTIINYHUS «OOIICHUSD» OT KKOMMYHUKAIUW» ?

4. KakoBbl OCHOBHbIE (DYHKIIMH OOIICHHMS?

5. KakoBa ponb o61ienus B cpepe ousneca?

6. OxapakTepu3ylTe HWHCTPYMEHTAJIbHYI0 U JIMYHOCTHYIO HANpaBICHHOCTh
oO1IeHus.

7. Ha3oBUTE OCHOBHBIE THUIIBI U BUJIBI OOIIECHHUSI.

8. UeM oTiiMUaroTCs IPYT OT JIpyra pa3jiudHble YPOBHU 0OIIEeHNsA?

9. B uem 3akmitoyaroTcs 0COOCHHOCTH JIETOBOTO OOIIEHUs?

10. HazoBute 00111e 3Tamnsl 1eI0BOT0 OOIICHUS.

11. Yro mpencraBusieT coboit conuranbHoe oOmieHne?

12. OxapakTepu3yiiTe KOMMYHHKAaTUBHBIN aCIIEKT OOILIEHHUS.

13. PaccMoTpuTE MHTEPAKTUBHBIN aCIEKT OOILICHHUS.

14. OnummTe NepuenTUBHBIA aCIEKT OOIECHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUUYECKUE ACHEKTHI JJEJOBOH KOMMYHUKALIUA

Hean: dopMupoBaHKe 3HAHUNA O CYLUIHOCTH JECJIIOBBIX KOMMYHUKAIIUA U UX POJIH
B OU3Hec-cpee.

Bonpocsl 1151 00CyKIeHMs:
1. CpencTsa ney10BOil KOMMYHUKALIMU

Teopernuyeckas 4acThb

Ha BepOasibHOM ypoBHE B KauecTBe CpeACTBa Mepenadyd HHPOpMAIUH
UCIIOb3YETCSl 4YeloBedeckass pedyb. Hepeako MOXKHO CHbIIATh MHEHHE, 4YTO pPEeyb
CKpPBIBAET UCTUHHOE JIMIO0 YEJIOBEKa, HO BMECTE C TEM, P€Ub MOXKET JEMOHCTPUPOBATH
€ro, BOIPEKHU BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusx oOIIEHUS! YEJIOBEK CTAJIIKUBAETCS C TEM, UYTO €ro CJIOBa U
NnOOYKJICHHUS] HENPABUILHO BOCIHIPUHUMAIOTCA COOECEAHUKOM, «HE JIOXOMSIT» IO HErOo,
T.€. HA MyTH nepeaaur UHGOPMAIMU BO3HUKAIOT KAaKKE-TO 3aTPYTHEHUS U IPEISTCTBUS.
B sTOM ciyuae roBOpsAT 0 KOMMYHUKATUBHBIX Oapbepax, KOTOpbIe MOAPA3IACISAIOTCS HA
Oapbepbl HENMOHUMAaHUS, Oapbepbl COLUUATBHO-KYJbTYPHOIO pa3ivuusg M Oapbepbl
OTHOIIICHHUS.

HegepOanbHbie cpefcTBa 001IEHUS TONOJIHAIOT peueBoe obieHue. [lcuxomoramu
yCcTaHoBIIeHO, 4To 0T 60 10 80 % nHbOopMaIK YeJIOBEK MOJIyYaeT 3a CueT HeBepOaIbHBIX
(HEpeUYeBBIX) CPEACTB OOIICHUSI.

YacTo MpUXOAUTCS CHBIIATH O TOM, YTO HEJIb3s AENaTh BBIBOJ O YEJIOBEKE IO
nepBomy BriedaTieHu0. OIHAKO MO MOoACYEeTaM MCUXO0JI0ToB Jitou B 85 ciaydasx u3z 100
CBO€ OTHONIEHUE K JPYrOMY YEJOBEKY CTPOST HAa OCHOBE BHEIIHErO BIICYATIICHUS.
Oco0eHHOCTH BHEIIIHETO BHUA YesloBeka MHGOPMHUPYIOT HAC O BO3pACTE, COIMAIIbHOM,
HAIMOHATBHON 1 TIPOo(eCCHOHATHFHON MPUHAIEKHOCTH. BOT moueMy B 0OIIIEHUY BasKHBI
U CKa3aHHbIC CJIOBA, U BHEIIIHUH BU/I.

N Bcerga Hamo TMOMHHUTH, YTO BHEIIHSS KpPacoTa MOXET TOJIbKO MPHUBIICUYb
BHUMAaHUE OKPY’KAIOIIUX, a JJIi TOro, 4TOObl yAep>KaTh €ro, HeoOXoJauMa JyXOBHas
KpacoTa. BHelHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIbTYPHBIM YEJIOBEK C BYJIbIAPHBIM
JIEKCUKOHOM' Y TIOBEJICHUEM MTPOU3BOJIUT HEMPUITHOE BIICUATIICHHUE.

KoHTpoJibHBIE BOPOCHI

1. OxapakTepu3yiiTe 0cCOOEHHOCTH HEBEpOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHKa B OOIIICHUH ?

3. Kak mnposiBIstOTCS WHIUBUIyaIbHbIE OCOOCHHOCTH JUYHOCTU B JICJIOBOM
oOuieHnu?

4. B gyem 3akmtouaetcst 3 HEKTUBHOCT OOIICHUS ?

5. Hasosure OCHOBHBIE 0COOEHHOCTH IIEPLENTUBHON CTOPOHBI
KOMMYHUKAIIMOHHOTI'O IIpoliecca



6. Ha3zoBute  OCHOBHBIE =~ OCOOCHHOCTM  HWHTEPAKTUBHOHW  CTOPOHBI
KOMMYHHUKAIIMOHHOTO TIpoIiecca

IMPAKTUYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKAIIUHN

Heab: dbopMupoBaHWe 3HAHWUNW O PaA3IMYHBIX BHUJAX YCTHBIX U THUCbMEHHBIX
KOMMYHUKAIIMK B JEIIOBOM Cpelie

Bonpocs 1151 00Cy:KIeHMsI:
1. JlemoBas Gecena.

Teopernueckasi 4acTh

Tenedon sBrseTcsT yAOOHBIM M ONMEPATHUBHBIM CPEJCTBOM CBSI3H, 0€3 KOTOPOTO
HEBO3MOYKHO TIPEJICTABUTHh COBPEMEHHYIO XH3Hb. [10 TenedoHny 0OMEHUBAIOTCS JIMIHOMN
U ciyxeOHoM wuHdOpManKei, I0roBapUBalOTCS O BCTPEYaX, YCTAHABIUBAIOT W
Pa3BUBAIOT JIEJIOBbIE KOHTAKTHI.

Tenegonublii pa3roBop obOecreunBaeT ABYCTOPOHHMM OOMeH HuH(opManuen
HE3aBHUCHUMO OT pacCTOsHUS. B KOpoTKuii cpok TenedoH COSTUHUT Bac C KOJIJIETOW U3
COCEHEro oTjesa, ¢ abOHEHTOM IO Ty CTOPOHY OkeaHa. Ho, Kak moka3bIBaeT MpakTUKa,
K pa3roBopy 1o tejaedoHy, 0COOEHHO JIeI0BOMY, HaJI0 TOTOBUTHCSI.

HenoBast 6ecena TpedyeT TIIATEIBHOM MOATOTOBKH M 0a3upyeTcsl Ha ITUYECKUX
HOpMax U MpaBHIIax.

Benymmm snemMeHTOM B MOJTOTOBKE JEIIOBOM Oecesbl sIBISETCS MJIaHUPOBAHUE,
T.€. OTPEJICIICHHE TIeJIU BCTPEUHU U pa3paboTKa CTPATETUU U TAKTHKHU JOCTHKCHUS IICIIH.
CrienuanucThl PeKOMEHAYIOT IMTPOTyMaTh BO3MOKHBIN XOJ1 IPEICTOSIICH OeceIbl, B POIU
OyJlylIero ONMOHEeHTa MPOBEPUTH IEUCTBEHHOCTh CBOUX APTYMEHTOB, JIOTHYECKYIO CBSI3b
(bOpMyITUPOBOK U CITPOTHO3UPOBATH PEAKIIUIO coOOeceTHUKa (COOECeTHUKOM MOYKET OBIThH
MOAYMHEHHBIH, 1€JI0BOM MAapTHEP WJIU KOJUIETA).

Bonbiioe 3HaueHne UMeeT MPaBWIbHBIN BHIOOp MecCTa JJIsl MPOBEICHUS Oecebl,
Ipu 3TOM HEOOXOJUMO TOMHUTh, YTO B TOMEIICHUU HE JOKHBI HAaXOIUTHCS
MIOCTOPOHHUE JIMIA, @ WHTEPbEpP IMOMEIICHUS JOJDKEH CIOCOOCTBOBATH YIIYUIIICHHUIO
AMOIIMOHAJILHOT'O COCTOSIHUS U CHATHUIO YTOMJICHUS U HAIIPSHKEHHOCTH MapTHEPOB.

O Oecene noroBapuBarOTCs, Kak MpaBuIio, 3a ABa-TPH JHs. DTO MO3BOJISIET 3apaHee
IPEeIyCMOTPETh BO3MOXKHOE €€ TEeUeHHe, MpoaAyMaTh OCHOBHbIe JneTanu. Ecmu
NpUrjanieHHbli Ha Oecelly HE SBIAETCS COTPYIHUKOM Balledl OpraHU3alMH, TO
HEO0OXOIMMO OOBSICHUTH €My, KaK JIydllle JI0€XaTh J0 MECTa BCTPEYH U, €CIH HYXKHO,
3apaHee BBIMUCATH MPOMycK. CekpeTaphb OJDKEH ObITh IPEIYIPEKICH O BCTpEYe, 3HATh
YMsI IPUTTIAIIEHHOTO U MEPBBIM NPUBETCTBOBATH €T0.

JlenoBas 6ecena COCTOUT U3 HECKOJIBKHIX JTAIOB:

- HayaJo;

- mepenada uHpopmaiuu (M3JI0KEHUE CBOCH MO3UILIUK) U apTyMEHTUPOBAHUE;



- BBICTTYIIIMBaHUE IOBOJIOB COOECETHUKA U PEaKlUs Ha HUX;
- IPUHATHE PELICHUM.

KoHTpoJibHBIE BONIPOCHI

1. OxapakrepusyiiTe 0COOEHHOCTH JI€JI0BOT0O OOIICHHS 10 TenedoHy?

2. KaxoBbI 3Tans! gemoBon oecenn?

Y10 Takoe «3TUKET»?

PaccmoTpuTte UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kaxk cBsi3aHbl STUKET ¥ UMUK CIICIMAINCTa B OM3HEC-cpeie?
KakoBbl mpaBuiia 3TUKETA B Pa3IMUHBIX chepax )KU3HEACSITEIbHOCTH?
Brienure 0cOOEHHOCTH ITUKETA JICJIOBOM MEPEITUCKHU.

Pa36op cutyaniMoHHBIX 3a1aHUI

W s

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Henab: QopMupoBaHue 3HaAHUH O pa3IUYHBIX BUIAX YCTHBIX U IUCBMEHHBIX
KOMMYHMKAIIMM B JEIOBOU cpelie

Bomnpocs! ajis1 00cyxaeHus:
1. [lenoBoe coBeliaHue.

Teopernueckas 4acThb

B 1enoBbIX OTHOIIEHHMSIX OYEHb MHOIO€ 3aBUCUT OT JIMUHBIX BCTped, Oecen,
coBenranuii. [IpeumymiecTBo Geceapl HEOCTOPUMO, TaK Kak JEJIOBbIE CBSI3U, HAYaThie B
UChbME WIN MO TeJIe(POHY, Pa3BUBAIOTCA B JIMUHBIX KOHTAKTax. Bo Bpems JIMUHBIX BCTpey
napTHEPHI UCTOJIb3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS: PEUb, )KECThl, MUMHKY,
JBVKEHUS U TMYHOCTHOE BO3/ECHCTBHE.

Cosemanne — 310 (opma AEIOBOTO OOIMICHHS KOJUIEKTHBA (TPYIIIBI) C IETBIO
oOMeHa wuH(pOpManMed M TNPUHATUS KOJUIGKTHBHOTO PEUICHUS MO AaKTyaJlbHBIM
npooiemam.

B omimume ot genoBoit Oecenbl WM TNEPErOBOPOB, JEJIOBBIE COBEIIAHUS
NPEACTaBIAIOT COO0N CIOCOO OTKPHITOTO KOJUIEKTUBHOI'O OOCYXKJIEHUS T€X WA HHBIX
BONIPOCOB. DOpPMBI TAaKOro OOCYXKIEHUS OUYE€Hb Pa3HOOOpPa3Hbl. DTO TaKHE pPEUYEBbIE
coObITHSI, Kak coOpaHue, 3acenaHue, cemMuHapbl U KoHpepeHuuu. OHuU
KJacCU(UIMPYIOTCA B 3aBUCHUMOCTH OT Ba)XHOCTH W COJEP>KaHMS BBIHECEHHBIX Ha
oOcyxaeHre mpoOJIeM U pealbHbIX 3a]ady, a TakkKe MeCcTa, BpPEMEHH U
IPOAOKUTEIBHOCTH pabOTHI.

OnHUM U3 OPraHU3yIOMX MOMEHTOB JIEJIOBOTO COBELIAHUS ABJISIETCS IPABUIIBHO
COCTABJICHHAs] IIOBECTKA COBEIIAHMWSA. OJTO, KaK MPaBWJIO, NUCBMEHHBIA JTOKYMEHT,
pacchlIaeMblil 3apaHee y4acTHUKAM U COJEp KAl CIeayIonly0 HH(pOpMaIHio:

- TEMa COBEILLAHUS;

- 11eJIb COBELIAHUS;

- IepevyeHb 00CyK/T1aeMbIX BOIPOCOB;



- BpeMs Havajia 1 OKOHYAHUS COBEIIAHNUS;

- MECTO, IJIe OHO OYJET IPOXOIUTH;

- (amMumuum W JOHKHOCTH JIOKJIQJYUKOB, BBICTYMAMOIIAX [0 OCHOBHOMU
uH(OPMAITNH JIFOICH U OTBETCTBEHHBIX 32 TIOJITOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaX b BOIIPOC;

- MECTO, TJIe MO’KHO 03HAaKOMHTHCS C MaTeprajIaMH M0 KaKJIOMY BOTIPOCY.

Korma yvactHWku coBemanuss WH(DOPMUPOBAHBI 3apaHee O TPEIAMETE
o0CYyXJEeHHS, TOTa OHM MOTYT HE TOJBKO TMPEABAPUTEIBHO O3HAKOMHUTHCS C
MaTepHalaMH, HO ¥ IIPOAYMATh KOHCTPYKTHUBHBIC TIPEIIIOKECHHS TI0 PEIICHHUIO TIPOOIIEM.

B Tex ciydasx, korja jroau He ”HGOPMHUPOBAHbI, HA COBEIIAHUSAX BBICKA3bIBAIOT
MHEHHS, TOYKU 3PEHHUsS, YTO MPOBOIUPYET ITUCKYCCHIO U HE CIOCOOCTBYET MPUHATHIO
3 PEKTUBHOTO pelIeHuUs.

[{enecooOpa3Ho MPOBOIUTH JIEIIOBEIC COBEIIAHUS B OTPEICIICHHBIN IEHb HEICITH
(32 MCKIIOYEHHWEM BHEIUIAHOBBIX, HKCTPEHHBIX 3aCEllaHuii), >KEeNaTeIbHO B KOHIIE
pabouero JHS WM BO BTOPOU €ro MOJOBUHE.

JUTMTETPHOCTh COBEIIAaHUS HE JTOJKHA MPEBBIMIATH TOTYTOpa-ABYX YacoB.

KonTposbHbIe BONPOCHI

1. UYem oTiamyaeTcs ACIOBOEC COBEIIaHUE OT JCJIOBOM Oecebl?

2. KaxoBBI 0COOCHHOCTH MOATOTOBUTEIBLHOIO ATAla JCJI0BOI0 COBEIIAHM?
3. HazoBute 0cOOEHHOCTH TTPOBECHUS JIETIOBOTO COBEIIIAHMUSI.

4. Pa30op cuTyalMOHHBIX 3aJJaHUM

ITPAKTUYECKAS PABOTA Ne 5
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKAILIUN

Heab: dopMupoBaHue 3HaAHUM O PA3IUYHBIX BHUJAX YCTHBIX M HMHUCHMEHHBIX
KOMMYHMKAIIMM B JEI0BOU cpelie

Bomnpocs! ajis1 00cyxaeHus:
1. UckyccTBO BeieHUs IETIOBBIX IEPETOBOPOB.

Teopernyeckas 4acThb

[leperoBoper — 310 ocobasi popma KOMMYyHHKAIMU. B mporiecce meperoBopos
3aKJIIOYAIOTCS  CACNKH, JIOCTHTAeTCs HAWIydluid (UHAHCOBBIA  pe3yibTaT U
3aKJIaJBIBACTCS OCHOBA I KPEMKHX JENOBBIX cBsi3eli. Ho meperoBopbl HYKHO
TIPOBOJIUTH TIPABHIIBHO.

Hacrosimuit npodeccuonan A0MmKeH ObITh KBATH(PUIIMPOBAHHBIM IKCIIEPTOM B
cBoelt cepe, oOnamaTh KayecTBAaMU XOPOIIETO PYKOBOJUTENS — YMETh YIPaBJISTh
MIEPCOHAJIOM U TTPOCKTaMHU, OH JIOJDKEH BIIAJIETh ONPEACIICHHBIMU JIMYHBIMU Ka4eCTBAMH,
BKJIFOYAsl YMEHUE MIPUHUMATh PEIIECHUs, PEIIaTh MPOoOIeMbl, TUIAHUPOBATH CBOE BpeEMS,
TOTOBUTH TIpe3eHTanuu. Ha3BaHHBIE TpPHEMBI MHOTOICIECBBIE W TPUMEHSIIOTCS B
nporecce kKommyHuKanuu. OHU UCITONB3YIOTCS KaK BO BHYTPEHHUX, TaK M BO BHEIITHUX



KOMMYHUKaIUAX (C KIMEHTAMH, IOKYNaTeIsIMUA, C MPEICTaBUTEISIMU Pa3IUYHbIX
opranuzanuii). OauH U3 TaKUX HEOOXOAMMBIX HaBBIKOB — YMEHHE BECTU MIEPETOBOPHI.

SBisIsick O CylmIECTBY ITOBCEAHEBHOM MPAKTUKOM JIFOAEH, IEPETOBOPHI 3aHUMAKOT
ocoboe MECTO W IIHPOKO MPHUMEHSIOTCA JJI1 OOSCIICUCHHS OpraHU3aIlMOHHOM
pEaNIbHOCTH, MPOLECCOB BHEIIHETO W BHYTPEHHErO B3aUMOJICHCTBHS B OpraHU3ALMSIX.
CoBpeMEHHbIE TEHACHLMH B OOJACTH PAa3BUTHA OpraHU3alUi: MPEeUMYIIECTBEHHAs
OpUEHTAaLUS Ha PBIHOK, IPEANPUHUMATENIbCTBO, IEHEHTPpAIN3ALUs YIIPABICHUS U IpyTUe
110/I00HBIE MPOLIECCHI, TOBBIIIAIOT POJIb KOHCTPYKTUBHBIX MEPETOBOPOB.

Cnenyer OTMETHTb, 4YTO 0€3 MEPEeroBOpPOB HEBO3MOXKHA M AESATEIbHOCTDH
CHEUUAIUCTOB psifa npodeccuil: IOpUCTOB, MENAroroB, IUIUIOMATOB, IOJIUTHKOB,
IIPOJIaBIOB, MEHEIKEPOB, OPraHU3allMOHHBIX KOHCYJbTAaHTOB M Jp. Cama mIpakThka
MOBCEIHEBHOMN JKU3HU — OT KYIUTU-TIPOJAXKH J10 OOy4YeHUs U BOCIUTAHUs, OT HallMa Ha
paboTy [0 B3aUMOJEUCTBHUS TIPHU BBINMOTHEHUH (YHKIUOHATBHBIX OOS3aHHOCTEH —
TpeOyeT BIaJeHUsI MEPErOBOPHBIMU HAaBBIKAMH. B MX 4HCl€ — TOTOBHOCTh YYWUTHIBAThH
MHTEPECHI APYTOTo, CIOCOOHOCThH OT3BIBATHCS HA IPEIOKEHHUS], CIIYIIaTh, BO3SMOKHOCTb
BUJIETh U IPUHUMATh LIEHHOCTh JIPYroro, yMEHHE B3aUMOEHCTBOBATh U AP.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOILLEHHUS C OKPY>KAIOIIUMHU JIFOAbMU, MBI C
HEU30€KHOCThIO BCTYIIAEM C HUMU B II€PETOBOPHBIE OTHOIICHHS W JEHCTBYEM,
UCIIOJIb3Ysl MEXaHU3Mbl MEPEroBopoB. BmecTte ¢ TeM NMpPOAYKTHBHBIE MEPETOBOPHI HE
CBOAMMBI MPOCTO K 3P(PHEKTUBHON KOMMYHHUKAIIMHU, @ TPEOYIOT yuera crnelupuIecKux
CBOMCTB 3TOT0 MpoIiecca: yCIOBUN BO3HUKHOBEHHUS, OOBEKTUBHONW HEOOXOIUMOCTU U
BO3MOXHOCTH BEACHHUS TEPErOBOPOB, APYIMX OOCTOATENbCTB, JIETEPMUHUPYIOIIUX
IIEpErOBOPHBIN MPOLIECC.

KoHTpoJibHBIE BOIPOCHI

1. KaxkoBa cienuduka mpoBeeHUS JEIOBBIX IEPETOBOPOB?

2. B ueMm 3akiro4aeTcst posib TpaMOTHO MTPOBEICHHBIX JIETIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Pa3bop cUTyallMOHHBIX 3aIaHHM

HPAKTHYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJTIOBBIE KOMMYHUKAIINHN

Heab: dopMupoBaHue 3HAHWNW O PaA3IMYHBIX BHUJAX YCTHBIX U THUCbMEHHBIX
KOMMYHUKAIIMK B JEIIOBOM Cpelie

Bonipocs 1151 00Cy:KIeHMsI:
1. Ily6bmuuHOe BBICTYIUICHHE B CHCTEME OM3HEC-KOMMYHHKAIIHH.

Teopernueckasi 4acTh
BaxkHoe 3HaueHne B OW3HEC-Cpelle TaKKE HMEET MPaBWIHHO BBICTPOCHHOE
nyOJIMYHOE BBICTYIUICHHE. B myOnMYHONW peun BaXKHO BCE: COJAEpKaHUE, WHTOHALIUS,



MaHepa M3JI0KEHMs, MUMHKA U KeCThl. UTOOBI MPEeoosieTh TPEBOKHBIE OLIYIIEHUS,
nepesi BBICTYIUIEHHEM HaJl0 TOTOBUTHCS

[TyOnu4HOE BBICTYIIJIEHHE — 3TO YCTHOE MOHOJIOTHYECKOE BhICKa3bIBaHUE C IIEIIBIO
OKa3aHWs BO3JCHCTBUS Ha ayauTopuio. B cdepe memoBbIX KOMMYHHKAIUK HamOoJee
94acTO UCTOJIB3YIOTCS TAKUE JKaHPBI, KaK: TOKJIaJl, HHPOpPMAIIMOHHAs, IPUBETCTBEHHAS U
TOProOBasi peyb.

Lenr mHPOPMALIMOHHON peun — O0OOraTUTh AYJUTOPUIO CIyIIAaTeNeld HOBBIMH
3HaHUSMU, JaTh HOBOE MPEJCTABIEHUE O MpPEIMETe, MpOolecce, SBICHUH, MPOOYIUTh
T0003HATENBHOCTh. JTO MOXET OBbITh TIOBECTBOBAaHUE, OIHKCaHUE, OOBSCHEHUE.
[ToBecTBOBaHME — CBSI3HBIM paccKas; ONMCAHHE — PACUIEHSET NPEAMET, MOKa3bIBAECT
YACTHOCTU U MPUJIAET UM HATJISIHBIN BUJ, KaK Ha KapTHHE; 0ObICHEHHE — MOKa3bIBaET,
KAaKOB MPEIMET B IEVCTBUU WM KAKOBO €0 YCTPOMCTBO.

Yo6exnaronue peuu — opaTop yOeKIaeT COrJacUThCS C HUM B CII0KHOM BOIIPOCE,
10 KOTOpPOMY B OOLIECTBE HET €AMHON TOUYKHU 3peHus. BmecTe ¢ Tem, XOTs Takas pedb
CTPEMUTCS ONpPENEIUTh 00pa3 MBIIJICHUS W MOBEJACHUS, OHA HE MpPEJCTaBIsIeT cOo00it
npu3biBa K HEMOCPEACTBEHHOMY JeicTBUI0. Bo Bpemst yOexmaromei peuu
JOKa3bIBAOTCS WJIM  ONPOBEPraloTCsd KakKue-IMOO IOJIOKEHHUS, BbBI3BIBAKOTCA Y
CIyILIATeJIed T€ WM WHBIC YyBCTBA.

[Ipu3biBaromias K JACUCTBUIO peyb JIOJDKHA COJEPKAaTh HEOOXOAUMbIE (aKThI,
npo0yXJ1aTh TCUXMYECKYI0 BOCIIPUUMYHUBOCTh, MPUBOAUTH K COTJIACHIO, PU3BIBATh K
KOHKPETHOMY JIEUCTBUIO: K HOBOMY, K IPOJOJKEHUIO WIH MPEKPALICHUIO MTPEKHETO.
[Tpu3bIB K 1EHCTBUIO OBIBAET MPSMBIM U KOCBEHHBIM; IEHCTBHE MOKET HACTYNUTh KOT'/1a-
HUOY/Ib UJIM HEME]JICHHO; HAMPAaBJIEHO JACHCTBME MMEHHO Ha TeX CllylIaTesield, KOTOpble
CUJIAT B Ay IUTOPUH.

Peun mo cnenuanbHOMY MOBOAY OOpallleHbl, KaK MpaBWIO, ropasno Oojee K
YyBCTBY, 4eM K pasyMy. OHU HMEIOT YeThIpe OCHOBHBIE (DOPMBI: TPOTOKOJIbHAS
(pamouHasi) peub — IPUBETCTBHE, OJIAr0JaPHOCTh; TpaypHas peub; TOPKECTBEHHASI PEUb;
peub B IPYKECKOM KPYTYy.

KoHTpoJibHBIE BONIPOCHI

1. OcobGeHHOCTH MOATOTOBKH K MyOIHMYHOMY BBICTYIUICHHIO.

2. Kakue TpyIHOCTHM BBI3BIBAIOT NyOJWYHBIE BBICTYIUIEHHS B JI€JOBOM
KOMMYHUKAIUKU?

2. YcnoBusi, 00ecreuynBaofe KOHTAKT C Ay JUTOPUEH.

3. Pa36op cutyanoHHBIX 3aIaHUI

ITPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUN

Heab: dopMupoBaHue 3HaAHUM O PA3IUYHBIX BHUJAX YCTHBIX M HHUCHMEHHBIX
KOMMYHMKAIIMM B JEI0BOU cpeie

1 IlyOGnuuHOE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMMYHUKALIHIA.



Teopernueckasi 4acTh

CymiecTByIOT psa (akTopoB, KOTOPHIE MeEIIaeT YYBCTBOBATh CE€0S YBEPEHHBIM
BBICTYTAIOIIEMY C ITyOJIUIHOU PEUbIO:

* CMYTHOE TIPEJICTABIICHNE O MPOIEAYPE BHICTYIICHUS;

* CTpax OKa3aThCs HEKOMITIETCHTHBIM;

* OITACEHUE MOTEPITh HATHh MIOBECTBOBAHUS, OTOBOPUTHCS,

* 00sI3Hh HETATUBHOW PEAKIIUU ayAUTOPHH;

* OIIMOOYHAs TIPEeIBApUTEIIbHAS OIICHKA CITyIIaTeNIeH;

* 3aHIDKCHHAs CaMOOIICHKa (OpaTop HE YyBCTBYET 3a co0OH mpaBa TpeOOBaTh
KOPPEKTHOTO U YBAXKUTEIBHOTO K ce0€ OTHOILIEHUS ), HAJTMYHE PA3HOTO PO1a KOMIUIEKCOB
(110 MOBO/IY BHEUTHOCTH, MaHEPHI JIEPKATHCS WIIM TOBOPUTH);

* BOCTIOMUHAHHUSI O CBOUX MPEKHUX HEYJAUHBIX BBICTYILJICHUSX;

* IJI0Xas CaMOIPE3CHTAllUs — HEYMEHHE BBIPA3UTh CBOU MBICIU JIOTHYECKU
MIOCJIeIOBATENHHO, YOS IUTEIHHO.

[Ipeomonerp TOMOOHBIE TPEBOKHBIC OIIYIICHUS MOXHO, COBEPIICHCTBYS
MOJITOTOBKY K BBICTYIUICHHIO, TPCHHUPYS BHHMAaHHWE M TaMsTh, IMOBBIMIAS YPOBEHB
CaMOOIICHKH, OBJIaJicBas TEXHUKOW peJlaKcallii, yMEHHEM paCIOJIOXKUTh K cebe
ayTUTOPHIO, YIIPABIISATH €€ BHUMAHUEM.

B co3mannm mpuBIIEKATENBHOTO IS ayJAUTOPUH HUMHUKA CYIIECTBEHHYIO POJIb
UTPAIOT ceAyronme HaKkTopshl.

1. «BusyanbHOCTB», T.€. BHEIIHSSA IPHUBJICKATCILHOCTh JIMYHOCTH OpaTopa.
CkiampIBaeTCs TJIaBHBIM 00pa3oM W3 MaHEphl IOBEJCHHUS OpaTropa B ayJAWTOPUHU
(MUMUKAa, KECTBI, TO3bI, TOXOJIKA) U MAHEPHI OJEBATHCA.

2. YcraHOBIIEHUE U TIOJIIEPIKAHNE KOHTAKTA C ay TUTOPUEH.

KoHTpoJibHBIE BOIIPOCHI

1. OcobeHHOCTH MTOATOTOBKH K IMMyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBusi, 00ecreuynBaroNIfe KOHTAKT C Ay TUTOPUCH.

3. Pa3bop curyalimOHHBIX 3alaHUN

IHPAKTHYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUN

Heab: dbopMupoBaHue 3HAHWUNW O Pa3IMYHBIX BHUJAX YCTHBIX U IHUCbMEHHBIX
KOMMYHUKAIIMK B JEITOBOM Cpelie

Bomnpocs! a1 00cyxaeHus:
1. Cnernuduka TMChbMEHHBIX JETOBBIX KOMMYHHUKAIIUAN.

Teopernueckas yactb
JlesITenbHOCTD JICIOBOTO YEJIOBEKa HEBO3MOXKHO TPEACTaBUTH 03 paloThl ¢
nokyMeHTamu. [logcuntano, 4To Ha COCTaBJICHHUE CITYKEOHBIX JOKYMEHTOB U PaboTy C



HUMHU Yy HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara yrpasieHus Tpaturcs ot 30 1o
70 % pabodero BpeMeHH.

Cny>xeOHasl mepenucka siBIsieTcs BaKHOM YacThO I€JI0OBOI0 ATHKETA, «OOIICHUEM
B MUHHATIOpE». OHa crocoOCTBYET YCTAHOBJIEHHIO IIPOYHBIX CBS3€U C MOTPEOUTETIEM,
YIYUIICHUIO B3aMMOCBSI3M PAa3IUMYHBIX CIykO0, a TakkKe yBEIMYEHHIO 000poTa
npeanpusTus, GUpMsI.

[IpaBUIBbHO COCTaBJIEHHBIE JIEJIOBBIE NHUCbMa CTPOSITCA IO OJHOM CXEMe.
HavanbHble CTpPOKHM MNPUBIEKAIOT BHUMAaHUE, CIEIYIOLIME 33 HUMHU OJIHO WM JBa
IPEASIOKEHHs MPOOYKIAIOT UHTEPEC YUTATENS, 3aTEM B JBYX a03allax BBICKA3bIBACTCS
npocb0a, a MocHeAHss YacTh 3aCTaBIIsET YUTATENs JIeHCTBOBATD.

Haubonee yacto B n1en0BOM cepe HUCMONB3YIOTCA CIAEAYIOIIME BUABI JEIOBBIX
MIACEM.

— PestoMe 1 mucbMo ¢ Ipock00ii 0 mpueme Ha padoTy.

— IIuceMmo-3asBiaeHne 00 yxoe.

— PekomeHnarenbHOE MUCHMO.

— IInceMo-0TKAa3.

— IluceMo-3anpoc o0 Xoje UCTIOTHEHHUS JieNia (A0OTOBOPEHHOCTH, CACNKHU U T.I1.).
— IIucbmo-HanIOMUHAHME.

— IIuceMmo-yBegomiIeHHE.

— IluceMo-611arogapHOCTb.

KounTposbHbIe BONPOCHI

1. Ha3zoBute BUIbBI AENOBBIX MHCEM, KOTOpPbHIE 4Yalle BCEro HCHOJB3YIOTCS B
JeJI0BO cdepe

2. KakoBbl OCHOBHBIE TpeOOBaHUS K AEJIOBON NEpENUCKe?

3. Ha3oBHUTE OCHOBHBIE IPUHIIAIIBI COBPEMEHHOTO 3THKETA

4. KakoBbl OCHOBHbIE TPEOOBAHMS K COCTABJICHUIO PA3JIMYHBIX BHUJIOB JIE€JIOBBIX
n1ceM

5. Pa306op cUTyallmOHHBIX 3aJlaHUI

HPAKTHYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKAIIUN

Heab: dbopMupoBaHue 3HAHWUNW O PaA3IMUYHBIX BHUJAX YCTHBIX U THUCbMEHHBIX
KOMMYHUKAIIMK B JE€JTOBOM Cpelie

Bonpocs! 1151 00Cy:KIeHMsI:
1. Crnenuduka MMCbMEHHBIX JICJIOBBIX KOMMYHHKAITHH.

Teopernueckasi 4acTh
JlenoBoe MUChbMO JOJKHO BCEra MONUCHIBATHCS OT pyku. Bompoc 00 oTmnpaBke
nuchMa 1o (pakCy WK B KOHBEPTE MOYTON PEMIAETCS B 3aBUCUMOCTH OT 00CTOSITEIHCTB
U JKeJlaHus JeJOBBIX mapTHepoB. Ha Bce muceMa ciemyet oOsi3aTeNbHO J1aBaTh OTBET,



A€ €ClId OH OTPULATENIbHBIA WIM BBI3BIBAET 3aTPYJHEHHUS, IPU STOM HYKHO
BBIJICP>)KMBATh CPOKH OTBETA.

Kpome nemoBoii KOpPpPECHOHAECHUMH, KYPCHUPYIOIIEH MEXAY OpPraHU3alUsMHU,
CYIIECTBYET U BHYTPUOPTraHU3allMOHHAS TIEPEMUCKA.

ConepxaHve BHYTPEHHEH MEPENUCKU MOXKET ObITh Pa3JIMUHBIM, HO OHO JIOJKHO
OTBEYATh HEKOTOPHIM OOIIMM ITPaBUIIAM:

- MUCHMO JIOJKHO OBITh JIAKOHUYHBIM;

- 00513aTeNbHO TOJHKHA MPOCTABIIATHCS AaTa;

- MUCBMO HE JIOJDKHO COAEPIKATh KJIEBETHUYECKUX U3MBIIUICHU;

- 1OJKHA OBITH pa300purBas MOAMUCH.

KoHTpoJibHBIE BOIPOCHI

1. Yro mpencrasiusier AesioBas Oeceqa Kak popMa JeI0BOM KOMMYHUKAITIH?
2. OO0uue npaBuiia BHYTPEHHEHN J€TI0BOM MEPENUCKU

3. Pa3bop cuTyannoHHbIX 3a1aHAI

INPAKTHUYECKAS PABOTA Ne 10
Tema 3. IU®POBOU DTUKET B BUBHEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSX LU(PPOBBIX KOMMYHHUKALMHA C
TOYKH 3peHUs TPO(PECCHOHATBLHOM 1EITeIbHOCTH

Bonpocsl aj1s1 00Cy:KIeHMsI:
1. Digital-kanaasl KOMMYHUKAITUH.

Teopernueckasi 4acThb

C navana XXI Beka pa3putue HTepHETa U COLMANIBHBIX CET€ BOBCEM MUPOBOM
IPOCTPAHCTBE MOILIO OYE€Hb WHTEHCUBHO, Pa3roBOpHas UIIpodeccroHallbHas JIEKCUKa
obOorarwiiack B Poccuu cnoBaMyu HHOCTPaHHOTO TPOUCXO0KIEHUS, KOTOPBIE JIFO/IH, J1aXKe
JAJeKue OT MEOUMHBIX M IU(POBBIX NpodeccHil, CTaau BKIOYaTh B CBOIO PeYb U
YIOMHHATh TMOYTH €XEAHEBHO: «KOHTEHT», «OXBaT», <JIAUKW», «IPOCMOTPBI»,
«KaHaJbD», «PEMOCT», KIMOCTUHT. Takoe pedeBoe NOBEACHHUE B IEPBYIO OUEPEIb OTPAKAET
O0COOEHHOCTH COBPEMEHHOM MEIUHHON KOMMYHHKauud. MeauitHas KOMMYHUKAIIUsS
CEroJiHsl BBI3BIBAET HMHTEPEC Y IIMPOKOM ayJIuTOpUM, Meaua MPEeBpalAlOTCS B
HEOTHEMJIEMYIO YaCTh MTOBCEHEBHOM NESTEIBHOCTH YEIOBEKA, IEPEXOAAT B MAPKEP, MO
KOTOPOMY OIPEACIIIeTCS CTEeNEeHb MpodecCuoHan3Ma JMYHOCTU. [Ipu 3TOM, KOHEUHO,
MeaMa He MepecTaroT pas3Biekarb. OYEBUAHO OJHO: UX BIIMSHUE HOCUT, O€3YyCIIOBHO,
TJI00abHBINA XapaKTep.

Digital-koMMyHUKAIITUU — 3TO HCIOJIb30BAHUE BCEX BO3MOXKHBIX HWHTEPHET-
KaHaJOB I IPOABIXKEHUS TOBapoB U ycnyr. Kakoil nMeHHO KaHaj BbIOpATh, 3aBUCUT
OT LIEJIEBOM ayIUTOPHUH U MPOAYKTA, KOTOPbI HEOOXOAUMO MTPOJIBUIaTh.

OcHoBHble HHCTpYMEHTHI digital-kommyHuKanuu (TUPpoBas KOMMYHHUKAIIHS):

— CalT uim JeHIUHT



— KoHTeHT-MapKkeTuHr: 6J10T, CIIeUNPOESKTHI

- SMM

- SEO

— TaprerupoBanHas pekiama

— KoHrekcTHas peknama

— Menuiinas peknama

— HaruBHnas pexnama: crnemmnpoextsl B CMU, y 01orepos

— E-mail-mapkeTunr

— Tloakactnl

3aueM HyXHbI LUQPPOBbIE KOMMYHHKauu? Eciu KOpPOTKO, OHM MO3BOJISIIOT
HaNpsAMYI0 o0pamarbes K 1esIeBoi ayAuTopuu. Mcnonb3ys uudpoByo KOMMYHHUKAIIHIO,
KOMIIaHUS OKa3bIBAETCS MPSIMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCA €€
MOTEHIMAIbHBIC U IEUCTBYIOIINE KIUEHTHI. [[pruueM KOHTAKT ¢ KIMEHTOM COXPaHSIETCs
Ha BCEX 3Tarax — OT NEPBOr0 3HAKOMCTBA C OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce e ri1aBHOE MTPEUMYIIEeCTBO — B MpoIiecce MUPPOBOT0 OOIIEHUS C TIETEBOM
aynuTopueil OpeHn moydaeT OOBEKTHBHBIC TMOJPOOHBIC JaHHBICE O CBOUX KIMEHTAaX:
neMorpaduyeckue (IO, BO3pacT, Treorpaguyeckoe IOJIOKEHHE), OCOOCHHOCTH
noBeJieHus (X000M, BKYChI, yBICUEHUs) U T.I. Takyro MHPOpPMALMIO TOpa30 CIOKHEE
MOJIYYUTh C TOMOIIBIO OIIaitH-UHCTPYMEHTOB. AHAJIN3 3TUX JIaHHBIX J1a€T BO3MOKHOCTh
0oJiee TOUHO BBICTPAUBATh PEKIAMHYIO KaMIIaHHUIO, TPU HEOOXOAUMOCTH MEHSIS TAKTUKY
WIN KaHaJ OOIIeHus.

KonTpoabHbIE BONPOCHI
[TudpoBblie cpeacTBa KOMMYHUKALUU.
WHTEepHEeT Kak BUJI 3JIEKTPOHHON KOMMYHUKALIHUH.
[{udpoBas kKoOMMyHUKAIUs OU3HECA.
MeXITuYHOCTHAasT HHTEPHET-KOMMYHHUKaIHSI.
Digital-kaHabl KOMMYHUKAIIAH.
[TpeumyriecTBa v HEAOCTATKU IU(PPOBHIX KaHAJIOB KOMMYHHUKALIUH.
. Uro npexacrapisitot coboit Digital-kommyHukarm?
10. HazoBute ocHOBHBIE HHCTPYMEHTHI digital-koMmMmyHuKanuu
11. C Touku 3peHusi cyObEKTOB, MEKIY KOTOPHIMH MPOUCXOIUT KOMMYHHUKAIIHS
(o6meH uH(popmarlmeil), Kakue BUJIbl HHTEPHET-KOMMYHUKALIUI Bbl 3HaETE?
12. HazoBute PpyHKIIMU HUGPOBBIX KOMMYHUKALIUMA
13. KakoBslI cpeacTBa NOCTpoeHUs: U(POBOM KOMMYHHUKAIIAN?
16. HazoBute sTnyeckue npo0aemMbl HUPPOBOH KOMMYHUKALIMH

o o

ITPAKTHYECKAS PABOTA Ne 11
Tema 3. IU®POBOM YTUKET B BUSHEC-CPEJIE

Heab: popmupoBanue 3HaHUN 00 0COOEHHOCTAX IU(PPOBBIX KOMMYHHKAIHI C
TOUYKH 3peHUs TPO(HEeCCUOHATEHOU JEATEIbHOCTH



Bomnpocs! st 00cyxaeHus:
1. Tlonsatue u mpaBuia MUGPOBOTO ITUKETA.

Teopernyeckasi 4acTh

[MudpoBoit 3TUKET — ATO YCIOBHAs CHCTEMa 3HAKOB, C IOMOIIBIO KOTOPBIX
MPOUCXOJUT UICHTU(PUKAIUS JTUYHOCTH, MOKHO CYJIUTh O €€ MPUHAJIEHKHOCTU KTOMY
WJIM UHOMY COOOIIIECTRY.

[To MOHSTHBIM NMpPUYUHAM JIOJU B HUGPOBOM cpeie CTAIKUBAIOTCS CHU(PPOBBIM
HEPaBEHCTBOM (WM HUGPOBBIM pPa3pbiBOM). SIBJIIEHHE CBSA3aHO CHU3MEHSIOIMIMMUCS
U (PPOBBIMHU TEXHOJOTUSIMHU U PA3HBIM OINBITOM KaXKI0T0 YeJIOBEKa.

[IpuHIUIIBI TUPPOBOTO ITUKETA

— JIEMOHCTpALUsI IO3UTUBHOTO OTHOIICHUS

— cyOopauHarus

— CHUMMETpUs

— COOJTI0/ICHUE JTUYHBIX TPAHUI]

— yJA00CTBO ¥ 9KOHOMHUSI PECYPCOB

— TpaauLus

— KOHBEHIIMOHAJILHOCTh

— 0e301acHOCTh

— HU3MEHSIEMOCTh

KonTposbHbIe BONPOCHI

. Haiite onpeaenenue nudpoBoro 3TUKETa

. KakoBel npasuiia uudposoro stukera?

. PackpoiiTe noHsTHE HETUKETA

. IHTEepHET KaKk KaHaJl MaCCOBO KOMMYHHKAIINH

. HazoBuTe npasuia HETUKETA

. ConmanbHble ceTh Kak cpeacTBO digital-koMmMmyHUKaIui

. DIIEKTPOHHAs MTOYTa KaK BUJl UHTEPHET-TEXHOJIOTHH

. Ha3oBuTe nonoxurenbHble 0COOEHHOCTH MHTEPHET-KOMMYHHKALIUN

9. Ha3zoBute oTpunaTenbHble 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIUU

10. OxapakTepu3yiTe NOHATHUE MEKIMYHOCTHON MHTEPHET-KOMMYHHKAIIUU
11. KakoBsl npeuMy1iecTBa 1 HEIOCTATKA HU(PPOBBIX KaHAIOB KOMMYHHUKAIIUU?
12. Yto 03HavaeT NpUHUUI CUMMETPUH B IU(POBOM ITUKETE?

13. Pa36op cutyaliioOHHBIX 3aIaHUI

01NN kW

INPAKTHYECKAS PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHUKANIUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHWH STHUKH JCIOBBIX OTHONICHHUM IS
yCHenrHoro npodeccuonaia B Ouznec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:


about:blank

1. CymHocTs u cnenuduka dTUKU ASIOBbIX OTHOIICHUH.

Teopernyeckasi 4acThb

OThKa — 3TO OJHA W3 JPEBHEHIIMX oTpaciei ¢uiocodur, Hayka O MOpaId
(HpaBCTBEHHOCTH). TEPMUH «ITHKA» TPOUCXOAUT OT IPEUECKOro cioBa «ethosy («3Tocy)
— o0bIYaii, HpaB.

Mopais (0T naT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMa ATUYECKUX LIEHHOCTEM,
KOTOpbIE TPU3HAIOTCA 4YenoBeKOM. OHa peryiaupyer MOBEJCHHE 4YEIOBEKa BO BCEX
chepax OOIIECTBEHHOW MXU3HMU — B TpyJAe, B ObITY, B JIMYHBIX, CEMEHHBIX U
MEXAYHAPOJIHBIX OTHOIICHUSIX.

DTHKa JeN0BOro OOLIEHUS — COBOKYMHOCTh HPABCTBEHHBIX HOPM U TIPABUII,
PETrYIUPYIOIINUX OBEACHUE U OTHOIIICHHUS JIF0JIel B MPOPECCUOHAIBHON JAESTEIbHOCTH.

Hopmbl ¥ mpaBuiia moBeneHUs, JCHCTBYIOUIME B OOIIECTBE, MPEINUCHIBAIOT
YeJIOBEKY CIYXHUTh OOLIECTBY, COTJIACOBBIBATH JIMYHBIE M OOILECTBEHHBbIE MHTEPECHI.
MopanbHble HOPMBI ONMUPAIOTCS. HA TPAJAULIMK M 00bIYaW, a MOpajib yYUT HAC JAENaTh
KaXX10€ JIeJI0 TaK, YTOOBI OT ATOr0 HE OBUIO TUIOXO JIFOJSIM, KOTOPbIE HAXOASATCS PAIOM.

OaHMM #3 OCHOBHBIX D3JIEMEHTOB KYJbTYphl JEJIOBOIO OOIIEHUS SIBIIAETCA
HPABCTBEHHOE MOBeJeHUE Mojieil. OHO onupaeTcs: Ha OO0IIEeYETI0BEYECKUE MOPAJIbHbBIE
OPUHIMIBI 1 HOPMBI — YBa)XKEHHE YEJIOBEYECKOI0 JIOCTOMHCTBA, YE€CTh, OJAaropoJiCTBO,
COBECTbh, UyBCTBO J0JIT'a U JIpyTHE.

[IpodeccnonaibHBIMU MOpaIbHBIMM HOPMaMH OBLIM M OCTAIOTCSI BEXKIUBOCTD,
IpeaynpeauTeNbHOCTh, TAKTUYHOCTb, TPYI0JII00HE.

KoHTpoJibHBIE BOIPOCHI

1. IlpaBuna a3y peKTUBHOTO CAyIIaHUS.

2. Kakue MexaHU3MbI CITIOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY 3TUUECKUX HOPM?
3. Yrto npencraisieT cOO0M ITHUECKUN KOACKC?

3. OxapakTepusyiTe npeaMeT NpoPpeCcCUuOHAIBHON ATUKU

4. PackpolTe CYIIHOCTb MPUHIIMIIOB OM3HEC-ITHKETA

INPAKTHYECKAS PABOTA Ne 13

Tema 4. YHIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHWe 3HAHWKW O 3HAYCHWHM STHKHU JCIOBBIX OTHONICHUH IS
ycrnenrHoro npodeccruonana B busnec-cdepe.

Bonpocs! 1151 00Cy:KIeHMsI:
1 CymHocTh U cierudrKa STUKH IeTOBBIX OTHOIIECHUH.

Teopernueckasi 4acTh
JlenoBoi 3THKET — O3TO CBOJ TPAaBWJI TOBEICHUS B JEIOBBIX, CIy>KEOHBIX
otHOomeHUsAX. OH SBISETCS BaXHEUIIEH CTOPOHOW MOpanu TPO(PEeCCHOHATHEHOTO
MOBEJICHUS JIEJIOBOTO YEJIOBEKA.



XOTSl ATUKET W IpearnosiaraeT yCTaHOBJICHHUE JIHIIb BHENTHUX (OPM TOBEICHHS,
HO 0€3 BHYTpPEHHEH KyJIbTYpbl, 0€3 COOMIOCHUS STUYECKUX HOPM HE MOTYT CIIOKHTHCS
HACTOSIIME JeJIoBble OTHomeHus. [[xeH fArep B cBoerl kHUre «JlemoBo 3THUKET»
OTMEYAeT, YTO KaKaas MpooiiemMa, CBsI3aHHAsl C ATUKETOM, HauMHas OT XBAaCTOBCTBA U
KOHYass OOMEHOM MOoJapKaMH, OJKHA PEllaThCsl B CBETE€ ATUYECKUX HOpM. JlenoBoii
ATUKET MPEANUCHIBAET COOIIO/ICHUE MPAaBUJl KYJbTYPHOTO MOBEACHUS, YBAXKUTEIBHOTO
OTHOUIEHHUS K YEJIOBEKY.

DTHUKET BBIPAXKAETCSl B CAMbIX Pa3HBIX CTOPOHAX Hamiero noseaeHus. Hampumep,
ATUKETHOE 3HAaYE€HUE MOTYT UMETh Pa3HOOOpAa3HbIE IBUKEHHUS YEJI0BEKA, M03bl, KOTOPHIC
oH npuHuMaeT. CpaBHUTE BEKIIMBOE MOJIOKEHUE JIUIIOM K COOECETHUKY U HEBEKIIMBOE
— CIUHOM K HeMmy. TakoW STHUKET Ha3bIBaeTCs HEBEPOAIbHBIM (T.e. OECCIOBECHBIN).
OnHako camylo BaXKHYIO POJIb B STUKETHOM BBIPAKEHUU OTHOUIEHUN K JIIOJSM UTPAET
peYb — 3TO CITOBECHBIN ATUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MTOBEACHHUS, 00YCIOBIEHHBIEC YUNCICHHOCTBIO TPYIIIIBL,
KOJUIEKTHBA,  MEXJIWYHOCTHBIMA  KOMMYHUKALIMSIMH,  CTHJIEM  PYKOBOJCTBA,
OTHOLIEHUSIMU WICHOB KOJUIEKTUBA?

6. KakoBbI OBIBaIOT CTUJIM B3aUMOJIEHCTBHS PyKOBOAUTEIS C MOAYUHEHHBIMU ?

7. KakoBa poJib 0011I€HNS NTPU B3aUMOJIEUCTBUH B TPYAOBOM KOJUIIEKTUBE?

8. OxapaktepusyiTe (HaKTOphl YCIEUTHOTO OOIICHUS.

9. Uem oTIHMYAIOTCS MY>KCKOU U KEHCKHUM CTUIIM 001eHns?

ITPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHrue 3HAHMK O 3HAYCHWH STHUKH JCIOBBIX OTHOIICHHUM IS
yCHENrHoro npodeccuonaia B OuzHec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:
1. YnpaBnenue KOHOIUKTaAMH.

Teopernyeckas 4acThb

Koudmnukr (or mar. conflictus — CTOJKHOBEHHE) — 3TO CTOJKHOBEHHE
MPOTHUBOIOJIOXKHO HANPABJICHHBIX IeJIeH, HHTEPECOB, MO3UINI, MHEHU, TOUEK 3peHUH,
B3IJIAI0B MAPTHEPOB IO OOIICHUIO.

B nicuxosoruu BeIAENAIOTCS CAEAYIOLUE TUITBI KOH(IIUKTA.

BHyTpunn4HOCTHBIN KOHQIUKT BO3HUKAET u3-3a COCTOSTHUS
HEYJIOBJIETBOPEHHOCTH YE€JOBEKa KaKUMH-THOO0 OOCTOATEIbCTBAMHU €r0 KHU3HH,
CBSI3aHHOT'O C HAJIMYMEM y HEro MPOTUBOpPEUAIUX APYT APYTYy UHTEPECOB, CTPEMIICHHIMA
U TOTPEOHOCTEH.



MEXITUIHOCTHBIA KOHQUIMKT SIBIISIETCS CaMbIM PAacCIpPOCTPAHCHHBIM THIIOM
KOH(IMKTa; OH BO3HHUKAECT MEXKIY JIIOJAbMH HM3-32 HECOBMECTUMOCTH WX B3IVISAJIOB,
WHTEPECOB, IIeJIeH, TOTPEOHOCTEH.

MeXTpyImoBoi KOH(IMKT TMPOUCXOAMT BCIICJICTBUE CTOJKHOBEHUS HHTEPECOB
Pa3IMYHBIX TPYIIIL.

KoHQIMKT MKy TPYIITON U JIMYHOCTHIO MIPOSBIIAETCS KaK IPOTHBOPEUYHE MEXKTY
OKUJAHUSIMH OTICIIBHOM JIMYHOCTH W CIIOKHUBIIIMMHUCS B TPYIIIIC HOPMAMHU ITOBEACHHS U
0O11IeHHUS.

Bo3HukHOBeHHEe  KOH(JIMKTAa  BO3MOXKHO [0  pasHbIM  IPHYHHAM |
00CTOSITeILCTBAM, HANPUMEP, OH MOXET SBJSATHCS PE3yJIbTaTOM HEAOCTATOYHOIrO
NOHMMaHHUs B Tpolecce OOIIEHUS, HEBEPHBIX MPEANOJIOKCHUH IO OTHOIICHUIO K
JEUCTBHSIM coOeCeHIKA, Pa3JINYMi B IJIaHAX U olleHKax. [[prunHaMu KOH(INKTa MOTYT
OBITh: MHIUBUIAYaIbHO-THYHOCTHBIE OCOOCHHOCTH MapTHEpa MO OOIICHHIO; HEYyMCHHE
(HeXemaHue) KOHTPOJIMPOBATH CBOE HMOIMOHAIBHOE COCTOSIHHE, OECTaKTHOCTh W
OTCYTCTBHC JKEJTAHUS TPYIUTHCS, & TAKXKE MOTEPsS UHTEpeca K padoTe.

['maBHYIO POJIb B BOSHUKHOBCHHH KOH(DIMKTOB UTPAIOT KOH(IMKTOTCHBI — CIIOBA,
nercTBus (WM Oe3eWCTBHA), CIOCOOCTBYIONIME BO3HHUKHOBCHHIO M Pa3BUTHIO
koH(uHKTa. OJTHAKO caM 10 ceOe «KOH(MIMKTOreH-0JUHOYKa» HE CIIOCOOCH MPUBECTH K
KOHQIHKTY. JI71s1 3TOTO JTOJKHA BOSHUKHYTH IIEMIOYKa KOH(PIMKTOICHOB — UX dCKaJIaIlus,
T. €. KOI/Ia Ha KOH(IMKTOISH B HAIll aJ[peC MbI CTapaeMcCsi OTBETUTh 0O0JICe CHUIBHBIM
KOH(IMKTOTCHOM, YaCTO BBIOUpPAst CAMbIM CHIBHBINA U3 BCEX BO3MOKHBIX.

KonTpoabHbIE BONPOCHI

UTo Takoe «KOMMYHHUKAaTUBHBINA Oapbep B 0OIIEHUI ?
[lepeuniciure OCHOBHBIE BUJIBI OApHEPOB B OOIIEHUN?
KaxoBbl akTopsl, BAUsIONIME HA BOSHUKHOBEHHE OaphepoB B OOLIEHUN?
KaxoBbl Mepbl TpohUIaKTUKK BOZHUKHOBEHUSI OapbhepOB B 0OIICHUN?
Yro npeacTaBisioT co00i KOMMYHUKATUBHBIE Oaphepbl OTHOIIEHUS ?

Nk WD =

INPAKTHYECKAS PABOTA Ne 15
Tema 4. YHIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmupoBaHwe 3HAHWKW O 3HAYCHHWHM JTHKHU JCJIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccronana B usnec-cdepe.

Bonpocs 1151 00Cy:KIeHMsI:
1 MaHunyIs1yy B 1€JI0BOM OOIIICHUH, UX XapaKTEPUCTHKA.

Teopernueckasi 4acTh
MaHuny I — 370 GOPMBI MEKINIHOCTHOTO B3aMMOJICHCTBUS, IIPH KOTOPHIX
BIIMSHUE [a TapTHEpa C MENbI0 JOCTHKEHUSI CBOMX HAMEPEHHU OCYIIECTBISETCS
CKpbITHO. BmecTe ¢ TeM MaHumynisinusa (Kak MpOIEcC) MpeanoyiaraetT OObEKTUBHOE



BOCIpUATUE TMapTHEpa MO OOUICHUIO, CKPBITBIM K€ BBICTYHNACT CTpEeMJICHHUE
MaHUIYJISATOpa 100UTHCS KOHTPOJISI HaJl IOBEICHUEM U MBICIISIMU JPYTOro 4eJ0BeKa.

MaHumyssiuss NperMyILIECTBEHHO HCIIONb3YETCS HENOPSAJOYHBIMU JIFOJBMH B
Ou3Hece, TOProBie U APYIHX JAEIOBBIX OTHOLIEHUSX, & TAKXKE B CPEACTBAX MacCOBOMN
uHpOpMaIUH, KOTJa PEan3yloTCs KOHIEHIUN «YePHOI» U «Cepoi» MpomaraHibl.

[Ipu 3TOM BIIaJIeHUE U KCIOJNB30BAHUE CPEACTB MAHUITYJISITUBHOTO BO3JEHCTBUS
Ha JIpyrux JIOJEd B JEJNOBOM cdepe, Kak MpaBUiIO, 3aKaHUYMBAETCS ISl YEJIOBEKa
NEPEHOCOM TAaKHUX HABBIKOB M B OCTalibHbIE c(epbl B3auMooTHoUeHUH. CuibHee u
ObICTpee BCEro pa3pyllaloTcss OT MaHUMNYJSALUU OTHOLIEHUS, MOCTPOCHHbIE Ha
OPUHIMIAX MOPSA0YHOCTH, JHOO0BU, APYKObI U B3AUMHOU MPUBSI3aHHOCTH.

3HaHue MeXaHu3Ma (PYHKIMOHMPOBAHUS YJIOBOK IIOMOXKET JEIOBOMY YEJIOBEKY
3¢ (EeKTUBHO HEUTPAIM30BaTh MX B Pa3IMUHBIX CUTyalUsX MOJEMHKU U CIOpa, 4YTO
MO3BOJIUT €My HE CTaTb OOBEKTOM MAHHUITYJIALIMA CO CTOPOHBI OE€3HPABCTBEHHBIX
ONIOHEHTOB.

KoHTpoJibHBIE BONIPOCHI

UTto npencTaBisitoT co00i MaHUITYTISLIUU?

Kakue cymecTByrOT MaHUIYJISILUU B OOILIEHUH?

KakoBo 3HaueHre MaHUMYJISIAN?

Yro npeacTaBigoT co00i ICUXO0IOTHYECKUE YIIOBKU?

B dem 3akmouaercs ynoBka «Pazapaxenue onnoHeHTa»?
B ueM cyTh ynoBku «IT0 OaHAIBHO»?

B uem cyTh ynoBku «JI0XKHBIN CTBII)?

Pa360p curyanoHHBIX 3a1aHUN

XN R W=

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YHIPABJIEHUE KOMMYHUKALNIMAMU B BUSHEC-CPEIE

Hean: dbopmupoBanwe 3HAHWNW O 3HAYCHWHM JTHUKHU JCIOBBIX OTHOIICHUH IS
ycnenHoro npodeccronana B usnec-cdepe.

Bomnpocs! ajis1 00cyxaeHus:
1. IIpuHIMIIBI TO3UTUBHON KPUTHUKHU

Teopernyeckas 4acThb

Cll0BO «KpUTHKa» IMPOMCXOJIUT OT Ipeueckoro Kkritike — uckyccTBo pasoupars U
VMEET HECKOJIBKO 3HAYCHUN:

a) oOCyXJeHHE C 1IETBIO 1aTh OICHKY;

0) OTpUIIaTENbHOE CY>KJCHUE C IIEJIbI0 YKa3aHUS HEIOCTATKOB;

B) MPOBEpPKA IOCTOBEPHOCTH YETO-TO.

B nemoBoil mpakTHMKe pa3nMyualOT TaKWe BUABl KPUTHKHU, KaK: KPUTUKAHCTBO,
TICEBJIOKPUTHKA U KPUTHKA.

I103UTUBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTUKH:



1. Ona Bcerjja cUTyaTUBHO YMECTHA, TO €CTh OCYIIECTBIISIETCA B TOM MECTE U B TO
BpeMsl, KOrja OT HEE €eCThb CO3MJAaTelibHasi MoJib3a (Ha JEJIOBOM COBEIIAHWM, Ha
JTUCKYCCUH, Ha KOH(GEPEHITNH, Ha JIEJIOBOM Oecesie U mp.).

2. KpuTuka mo3uTHBHAsI OCYIIECTBISETCS B MPUCYTCTBUU OOBEKTa KPUTHKH.
3amMeuaHus 0 KOM-TO WM O €r0 MOCTYNKaX, BICKA3aHHBIE TPETHEMY JIUILY B OTCYTCTBUE
BTOPOr0, KaK MPaBWIO, CO3/AI0T MOTEHUHAIBHO KOH(MIUKTHYIO CHUTYalHio. ABTOP
3aMEUYaHUil HE MOXKET OBbITh YBEpEH B KOH(HICHLIIUAIBLHOCTH pa3roBOpa, a JOBEPEHHOE
JIUII0 MOYKET BOCIIOJIB30BAThCS MOJYYEHHOW MH(OpMaIMel U pacnpoOCTPaHUTh €€ WU
nepeaaTh TOMy, O KOM UJIET pedb, HO YK€ B UCKaXEHHOM, Ae(hOPMUPOBAHHOM BHJIE, C
n00aBJIeHNEM COOCTBEHHBIX KOMMEHTapueB. [loaTomy 1ieiaecooOpa3HO KPUTHKOBATH
4TO-1100 B MPUCYTCTBUH CAMOTO Y€JIOBEKA, AOMYCTUBIIETO OIIMOKH.

3. IlpenMeTroM KpUTHUKH SBISIOTCA Je€la M TMOCTYNKH, HEBEPHBIC WU
COMHUTEJIbHBIE YMO3aKIIIOUCHHUS, BBICKa3bIBAHUS, PACCYK/ICHHUS, OIIMOKH, TOMYyIIICHHbIE
B paboTe, HEMpaBWIbHbIE JCUCTBUS, a HE JUYHOCTh YEJIOBEKa, €ro OCOOEHHOCTH,
XapakTep, yMCTBEHHBIN NOTEHIMAT U T. II.

4. JletictBeHHasi, OOBEKTUBHAS KPUTHKA OMUPACTCS HA KOHKPETHBIC (DAKTHI H
apryMEHTBI, Ha JOKAa3aTeJIbCTBA, & HE HA «BKYCOBBIC CYXICHHS» WM BBIMBIIUICHHbBIC
CIOJKETBI.

5. KoHeuHOW [ENbl0 KPUTHKH SIBIIAETCA PEIICHUE, IMOMOTaruiee HW3MEHUTH
CUTYaLlMI0, KOHKPETHBIE MNPEHJIOKEHUS IO YCTPAHECHHUIO HEIOCTATKOB, IO CHATHIO
BO3HUKIIUX mpoOieM. Kputuka — 5TO HE XJIaJJHOKPOBHOE, HE3aMHTEPECOBAHHOE
ONMCAHUE JIeJla, OHAa TMPEANOJIaraeéT aKTUBHOE, MPUCTPACTHOE OTHOIICHUE,
3aMHTEPECOBAHHYIO B YJIYUIICHUH J€J1a MTO3UIIHUIO.

6. Llenb KPUTHKYIOIIETO 3aKJII0YAeTCsl B TOM, YTOOBI BBISIBUTH JICUCTBUTEIbHbBIC
OPUYUHBI JIOMYIIEHHBIX OMMOOK M TPEMIOKHUTh KOHCTPYKTHUBHBIE INArd IO HUX
YCTPaHEHUIO.

7. Kputuka noimkHa ObITh miaasieid. Korjga o kputruke roBopsT MeTaopudeck,
4acTO YHOTPEOISIOT Takue o0pasbl, KaK «KPUTHUYECKHE CTPEJIbDY, «yIapbl KPUTHUKH,
«TaKOW-TO TMOMaJ MoJ KPUTHYECKHU 00CTpes», U T. 1. Bce 3TH XapakTepUCTUKU UMEIOT
OTHOUIEHHE K pa3pylIUTEIbHON KpUTHKE. Llens ee, Kak npaBuiio, He KOHCTPYKTUBHA, OHA
HaIPABJICHA HA MOJABIICHUE TEX, KTO MBICIUT U MOCTYIAET UHAYE, YEM KPUTHUKYIOIIUH.
Takasi kpuTuKa UHOTJA OBIBACT IMOJIE3HOW: €CIM Ha JIOpPOre JIEKUT KaMEeHb U MeIlaeT
poe3y, €ro, HECOMHEHHO, HYKHO yOpaTh — MEpPEeHeCTH, pa3pyluTh, oTropocuth. Ho
COBCEM JpYroe Jeio, KOTraa B JIeTI0BOM OOIIEHUU pa3pyllieHue (JIMYHOCTH, OTHOILICHUH,
Jiefa) CTaHOBUTCSl TJIAaBHBIM W €JIMHCTBEHHBIM HAINpaBJICHUEM KPUTHUKH, KOTJla OHa
BUJIUTCS OPYJUEM pa300IaueHUs U MpeciieIOBaHMUs.

KoHTpoJibHBIE BONIPOCHI

1. Kputuka B nenoBom obienuu. [IpaBumia mo3UTUBHON KPUTHKH.
2. TexHuka HeUTpaIU3alUU 3aMEUAHUMN.

3. [IpaBuia koMITuMeHTa B JieioBoM obmiennu. KyinbpTypa criopa.
4. Yto npeacTaBisieT KpUTHYECKUI Hanor?

5. Pa30op cuTyalimoHHbIX 3aaHui
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BBEJIEHUE

BoinonHenue camocTosITeNbHOM paboThl TpeOyeT NpOsBICHUS TBOPYECTBA,
yMEHHsI OTOMpaTh HEOOXOAUMBIN MaTepHall U aHAJIM3UPOBATh UH(POPMALIHIO.

Y4eOHpIi  TIaH  BBICHIMX ~ Y4eOHBIX  3aBEJACHHM  TpeaycMaTpUBacT
CaMOCTOSITEJIBHOE PEIICHUE CTYJCHTAMH CHUTYAIlMOHHBIX 33JaHUM 10 AUCLUILINHE
«/enosrie u digital-kommyHuKauu B OW3HEC-CpeNEe», KOTOpasl SIBISETCS Ba)KHBIM
3BEHOM B BBIPA0OTKE CTYJACHTAMH HABBIKOB CaMOCTOSATEIBHOTO H3y4Y€HUS HAyKU U
OPUOOPETEHUH OINbITa CAMOCTOSTEIBHOTO IMOJYYEHUS U HAKOIUICHHWsS 3HAHWM, 4YTO
HEeoOXonuMO OyayuiemMy JUIUIOMUPOBAHHOMY — CIIELMAIUCTy B €ro  TPYJOBOH
NEATENBHOCTH.

Hacrosdmue wmeroauueckue ykazaHus O0O0O3HA4YarOT MOPSAOK BBIIOJHEHUS MU
oopmiieHHss caMocTOsATeNbHOM paboThl. Teopernueckas dYacTb pabOTHl JOJIKHA
OTPaKaTh IOHUMAHUE CTYIEHTOM TEOPETUYECKOr0 3HAYEHUS UCCIIEyeMOTo Bolpoca. B
UTOT€ CTYIEHT JOJDKEH II0KAa3aTh CBOK IIOATOTOBJIEHHOCTH K CaMOCTOSATEIBHOMY
BBITTOJTHCHUIO KOHKPETHOM MCCIIEIOBATEIILCKON M aHATMTUYECKON pabOThI O H3YYCHHUIO
0COOEHHOCTEN KOMMYHHKAIIUI B JICJIOBOU Cpe/ie.



1. OBIIME TPEGOBAHUA

BrlimoniHeHHEe caMOCTOSITENIBHON PAOOTHI, SIBISIETCS CAMOCTOSITEIIbHON yueOHOM
paboTOM CTyAEHTA, IPH ATOM LIEJIb €€ BHIIIOJTHEHHUS COCTOUT B CUCTEMAaTU3ally 3HAHUI
U TIPEICTaBIIEHUH 00 0COOCHHOCTSIX JAEIOBOTO OOIIEHUS B CEPBHUCE.

CamocrosiTenbHas paboTa COCTOUT U3 PELICHUS 3a/1a4 U CUTYallMOHHBIX 3aJJaHUM.
Bribop BapuaHTa caMoOCTOSTENbHOM pabOThl MPOU3BOAUTCS MO Tabinuue 1, Ha
NIEPECEUECHUH CTOJIOIOB U CTPOK, COAEPKALIUX 3ariaBHY0 OyKBY (paMUJIMU CTyACHTA U
NOCJIEHIO U PY HOMEPA 3aYETHOU KHIKKH.

[lepen BbIMOTHEHUEM CAMOCTOATENBLHON pabOThI CTYIEHTY HEOOXOIUMO:

- U3Y4YUTh
TEOPETUYECKUM M MPAKTUYECKUH MaTepuall B COOTBETCTBYIOIIMX HMCTOYHHUKAX
JUTEPATYPHI 110 TaHHON AUCIUIUIMHE;

- O3HAaKOMUTBCA CO  CTATUCTUUECKUMM  JAaHHBIMHM, MyOJIMKYeMbIMH B
HNEPUOANYECKO MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMUTBCS CO CTaThsIMU MEPUOJNYECKON NEYaTH, OCBEIIAIOIIMMH BOIIPOCHI
CaMOCTOSTEILHON paOOTHI.

Brinonnsemass camocrosiTenbHass padoTa JOKHA COOTBETCTBOBATh BAapHAHTY,
coJiepKaHUE BONPOCOB JOJIKHO OBITH PACKPBITO IMOJHOCTHIO, MPU 3TOM HEOOXOIUMO
n30eraTh MIA0JOHHOIO NEPENUCHIBAHUS TEKCTOB YYEOHHMKOB. Jlnsi moKa3aTenbCcTBa
ONpEJEICHHON 3aKOHOMEPHOCTH, OOOCHOBAaHMS BBIBOJIOB TpeOyeTcss NPHUBECTH
nuppoBoil Marepuan, KOTOPBIM CIYKUT JoOKa3arelbHOM ©Oazoil. [lpu pemenun
NOCTABJICHHBIX 3aJlad  HEOOXOJHMMO HCIIOJIb30BaTh 3HAHUS, IIOJYyYEHHbIE MPU
CaMOCTOSITEJIbHOM M3y4YeHUM MaTepuaina. PaboTa noskHa ObITH HamucaHa rPaMOTHO U
pa36opunBbIM OYepKOM. OTBETHI HA BOIPOCHI CAMOCTOSITEILHON PabOTHI 1OJKHBI OBITH
KOHKPETHBIMH, TOUHBIMM, O€3 JHUIIHUX OTCTYyIUIEHHH. B mpoiecce camocToATeIbHOrO
U3yYEHUs MaTepuana M BBIIOJHEHHUS CaMOCTOSITENIbHON paboThl CTYAEHTBI MOTYT
II0JIb30BATHCS KOHCYJIbTALIMEN IIPETIO1aBaTENCH.



2. BAPUAHTBI CAMOCTOSTEJIbHO BBINOJHSIEMOM PABOTHI

Taoauna 1 — Tabauna BaApuaHTOB

IlepBas OykBa pamunuu Homep Teopernueckue HEII[HBHIIYEUTBPVIH
1 TBOPYECKUU
CTyZCHTa 3aaHus BOIIPOCHI
IIPOEKT
AD >K3 H) T 1 1 1
b,E.E, 3 2 5 5
B, U, M,II 3 3 3
ra K) Ps LI 4 4 4
ﬂ) b C’ I—I—Iﬂ 5 5 5
Y, D, 0, 10 6 6 6
O’ b) LI) H‘I) ﬂ 7 7 7
3anaun

[IpakTnueckass 3amada 1. HaliTu B XyHOXECTBEHHON JIUTEpaType M 3alucarh
OpUMepbl MEXaHM3MOB Imepuenuuu (¢pparMeHThl TEKCTa C YKa3aHMEM Ha3BaHMS
npousBeeHuss U aBtopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEACTABICHHBIA HIXKE, B
Ka4yecTBe MPUMEpPa, OTPEACTUTh TUIIOBYIO CXEMY MEPLENLNN, CHCTEMAaTHUECKHUE OITHOKH
COLMAJILHOTO BOCTIPUSITHSL.

«Y IUBUTENIBHOE NI€J10, KaKas MOJiHAs ObIBAET WIUIIO3US TOr0, YTO KpacoTa €CTb
no0po. KpacuBas keHIIIMHA TOBOPUT TIYIIOCTH, ThI CIIyIIA€Illb U HE CJIBIIIHILID TJTyTOCTH,
a ciplmie YMHOe OHA TOBOPHUT, AENAET TalOCTH, a Thl BUAMIIL 4TO-TO MuJioe. Korna
YK€ OHA HE F'OBOPUT HU IUIYIIOCTEH, HUA T'aI0CTEN, a KpacHuBa, TO CelYac yBepseUbCs, 4TO
oHa uy0 kak ymMHa u HpaBcTBeHHa» (JI.H Toncroit. «Kpeiiiieposa conatay).

[Ipaktuueckas 3amada 2. HailTu B XymOXKECTBEHHOH JHTEpaType M 3alucathb
OpUMEpPbl MEXaHU3MOB Tepueniuu (dparMeHThl TEKCTa € yKa3aHUEM Ha3BaHUS
npou3BeeHUsT M aBTopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEICTABICHHBIN HMXKE, B
KauyecTBE MPUMEPaA, OMPEACITUTh TUIIOBYIO CXEMY MEPIETIINHA, CHCTEMAaTHIECKUE OITHMOKU
COIIMAJILHOTO BOCTIPUSITHSI.

«Kpacota mpou3BOIUT COBEpIIEHHBIE uyjeca. Bce aylieBHblE HEAOCTAaTKU B
KpacaBulle BMECTO TOr0, 4TOObI MPOU3BECTH OTBPAIICHUE, CTAHOBATCS KaK-TO
HEO0OBIKHOBEHHO npuBiekarenbub» (H.B.I'orons. «HeBckuii mpocnekTy).

[Ipaktnueckas 3amaya 3. HailTu B XyJOKECTBEHHOM JIUTEPAType U 3aMUCATh
IpPUMEPHl MEXaHU3MOB Iepleniuu (pparMeHThl TEKCTa ¢ yKa3aHWEM Ha3BaHUS
NPOM3BEJCHUS M aBTOpa). lIpoaHaau3upoBaTh OTPBIBOK, IMPEACTABJICHHBIA HIKE, B
KauecTBE MpUMepa, ONPEAETUTh TUIIOBYIO CXEMY MepPLENINH, CHCTEMaTHYECKUE OIIMOKU
COILIMAJIBHOTO BOCIIPUSITHSL.

«Ha nem ObuT uepHBI Ppak, MOOENEBIINN yKe O IIBaM, MAHTAJIOHBI JETHHE...
MO/ UCTEPTHIM YEPHBIM TAJICTYKOM Ha JKENTOBATOM MaHMIIKE OJjecTen (HamblIIuBHIN
anmMas, mepIiaBasi MU, Ka3aloch, BUAEIa U BEAPO U HEHACThE. BCTpeTsich ¢ A TUM



YEJIOBEKOM B JIECY, BbI PUHSIIHN OBl €r0 32 pa300MHMKA; B OOIIECTBE - 32 MOJTUTHIECKOTO
3aroBOPIIMKA; B MIEPEIHEH — 3a Iap jJaTaHa, TOPTYIOMIEro SJIUKCUPAMH HIIH MBITITBSIKOM)
(A.C.ITymkuH. « EruneTcKkue Houm»).

[Ipaxtuueckas 3amada 4. [Ipoananu3upyite CUTyaruio, pa3padoTaiTe MeXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEAUTE UCKYCCUIO TIO OOCYKJECHUIO MpeJjlaracMbIX BapUaHTOB
KPUTHUKH, BEIOEPUTE HAaN00JIee KOHCTPYKTUBHBIC MPUEMBI.

Curyanus. [loqunHeHHbIN BaM paOOTHUK, TAJTAHTIMBBIA CIIEHIUAIUCT TBOPUYECKOTO
TUIA, B BO3pacTe, 00JIaJaeT CTaTyCOM M JIMYHOCTHBIMH JOCTHKEHHUSMH, TOJIb3YyETCS
OOJIBIION TOMYJISIPHOCTHIO Y JCJOBBIX IAPTHEPOB, pemiaeT Jro0bie TpoOJeMbl U
BEJIMKOJIEITHO B3auMOIecTByeT. BMecTe ¢ TeM, y Bac He CIIOKWINCH OTHOIICHUS C ATUM
pabotHukoM. OH He BOCHPHHHMAET Bac KaK PYKOBOJUTENS, BENET ce0s JOCTATOYHO
CaMOYBEPEHHO 1 aMOUIIM03HO. B ero paboTe Bbl HAILIK HEKOTOPHIE HEJTOUETHI U PEIIUITU
BBICKa3aTh €My KPUTHYECKUE 3aMeyaHus, OJHAKO Balll MPEAbIAYIIHI OMbIT
CBHUJICTEIIbCTBYET O €ro HEraTUBHOW pEaKUUM Ha KPUTHUKY: OH CTaHOBUTCA
pa3ApaKUTEIbHBIM U HACTOPOKEHHBIM.

Kax Bectu ce6s?

[TpakTuyeckas 3agava 5. [Ipoananuzupyiite cutyaiuio, pazpadoTaiiTe MEXaHU3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHIO TIO OOCYXKJICHUIO TIPEIIaracMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE HaOO0Iee KOHCTPYKTUBHBIC TTPUEMBI.

Bcren 3a kpaTKiM BEITOBOPOM BbI CKa3ail PAa0OTHUKY HECKOJIBKO TIPUSTHBIX CJIOB.
HabGmonass 3a mapTHepoM, BBl 3aMETHJIM, YTO €ro JIHIO, MOHAYaly HECKOJIbKO
HanpspKeHHoe, ObIcTpo moBeceneno. K ToMmy jke OH Hadal Kak BCerla IMyTUTh |
Oanmarypurth, pacckaszajl Tapy CBEXHX aHEKIOTOB M HCTOPHUIO, KOTOpas CEroJIHs
IIPOU30IILIa Y HEro B JoMe. B KOHIIE pa3roBopa BbI MOHSIIH, YTO KPUTHKA, C KOTOPOH BBI
HaYaJld pa3roBOp, HE TOJILKO HEe ObLIa BOCIIPUHATA, HO U Kak Obl 3a0bIiTa. BepodaTrHo, oH
YCIIBITIIA TOJIBKO MPUATHYIO YacTh pa3roBopa.

Uro BBI npeanipumMeTe?

[Tpaxtuueckas 3amada 6. [Ipoananu3upyiite cuTyaruio, pa3padoTaiTe MeXaHU3M
KPUTUKH Ui HE€, MPOBEIUTE JUCKYCCHUIO MO OOCYKJECHUIO NPEAJaraéMblX BapUaHTOB
KPUTHUKH, BbIOEpUTE HaOOJIee KOHCTPYKTUBHBIE TPUEMBI.

Besaxuii pa3, xorga Bbl BEACTE CEPbE3HBIM pasroBOpP € OJHOW M3 Ballux
NOTYMHEHHBIX, KPUTUKYETE €€ padoTy U CIpalllMBaeTe, I0YeMY OHA TaK IMOCTYMaeT, OHa
OT/ZIEJIBIBAECTCS MOJIYaHHEM. BaM 3TO HENPHUITHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO
€€ MOJIYaHHE, BOCOPUHUMAET OHA KPUTUKY MJIM HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YT0o MOXXHO MPEANPUHATH, YTOOBI U3BMEHUTH CUTYaIUIO?

[Ipaktuueckas 3amaya 7. [Ipoananusupyiite cuTyaruio, pa3padoTaite MexaHUu3M
KPUTHUKH I HEE, MPOBEIUTE JUCKYCCHIO TIO OOCYXKJICHUIO TIPEIaraéMbIX BapUaHTOB
KPUTHUKH, BBIOEpHUTE HaOO0JIee KOHCTPYKTUBHBIC TTPUEMBI.

Bpl kpuTHKYETE€ OJHY CBOKO CIIYXKAIYH), OHA PEArupyeT OYC€Hb IMOLHUOHAIBHO.
Bam npuxonutes Kaxaelii pa3 cBepThIBaTh Oeceqy W HE TOBOJAUTH Pa3rOBOP JO KOHIIA.
Bort u ceiiuac, nocne Bammx 3aMe4aHrii — OHA pacIuIakaiach.
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Teoperuyeckue BONpPOCHI

NHCcTpyMeHTBI TPOJIBUKEHUSI B LIUPPOBOU Cpeae.
[NozunmonupoBanue 6pena B cetu MuTepHer.

CpenctBa mocTpoeHus TU(POBBIX KOMMYHUKAIIHIA.

Mupossie nudpoBbie TPEHIHI.

['ocynapcTBenHas moauTuka B oomactu nupoBoit 3KoHOMUKHU B PD.
[TnaTtdpopmenHblie HU(POBBIE pELICHUS.

Otuueckue npodieMbl HUGPOBOM KOMMYHUKAITUU

TemaTuka HHINBUAYAJBbHBIX TBOPYCCKHUX IIPOCKTOB

. OOpartHas CcBs3b B A€JI0BOM KOMMYHHUKAILIUH, YCIOBUS €€ 3P PEKTUBHOCTH.
. YOexaeHue B polriecce JeJI0BOro OOIIEHHUS.

. Ucnionb3oBanue 3¢ pexToB BOCOPUSITHS B 1€IOBOM OOILICHUU.

. YrpaBneHnue He(OpMaIbHBIMU KOMMYHUKALIUSIMU B OpTraHU3ALMH.

. DTUKA U MICUXOJIOTHS PEUYEBOIl 1€JI0BO KOMMYHUKAIUU.

. B3auMHoe 1oBepue kKak OCHOBA JI€JIOBOM STUKH.

. «TpyaHbIi pyKOBOJMUTENB» U UTO C 3TUM J€1aTh?



3. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas 1uTEpaTypa:

1. baiiracoB, P. P. JlenoBsie kommyHukamuu / P. P. baiitacoB. — CaHkr-
[TerepOypr : Jlans, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcCT : 27IEKTPOHHBIN
// Jlanb : ANEKTPOHHO-OMOIUOTEUHAS cucrema. — URL:

https://e.lanbook.com/book/362888, sk3eMIIIpOB HEOTPAHUYEHHO

2. JlonroBa, W. B. JlenoBast aTuKa 1 3TUKET B chepe NETOBbIX KOMMYHUKAIIUN :
yueoHuk 1151 By30B / M. B. Jlonrosa. — Cankr-IletepOypr : Jlans, 2024. — 508 c¢. — ISBN
978-5-507-49070-7. — Tekct : »1neKTpoHHBIN // JlaHb : 3MEKTPOHHO-OMOIMOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/405551, sx3eMIuisipoB HEOrpaHUYEHHO

8.1.2. [lepeueHb NOMOTHUTENBLHON JTUTEPATYPHI:

1. Ilymmna, H. B. OcHOBBI f1e710BOM KynbTyphl. [IpakTukym : yuebHOE TTocodue /
H. B. [lymmna, I'. A. banaypa, H. A. Cenosa. — 2-e u3., crep. — Cankr-IletepOypr :
Jlanw, 2024. — 136 c. — ISBN 978-5-507-47686-2. — Tekct : snexkTpoHHbIN // JlaHb :
3NEeKTpOHHO-OnbOMMoTeunass cucrema. — URL: https://e.lanbook.com/book/404027,
HK3EMILUISIPOB HEOTPAaHUUECHHO

2. Otuka mnpodeccHOHaIbHOM aesTeNbHOCTH @ yuyeOHoe mnocooue / H. B.
Bopo6nesa, H. B. bannukoga, /. O. ['paueBa [u np.]. — CtaBponoiss : CTI'AY, 2022. —
92 c¢. — Tekcr : 3nekTpoHHbIN // JIaHb : 31€KTpOHHO-OMOMMoTeuHast cuctema. — URL:
https://e.lanbook.com/book/323606, sx3eMIUISIpOB HEOTPAHUYEHHO

HHTEepHET-pecypCHI:
1. Mup nicuxonorum — Pexxum nocryma: http://psychology.net.ru/
2. IIcuxonorus 0o0IIEeHNS — Pexxum JIOCTyIA:
https://psychologyofcommunication.jimdofree.com/



