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sFGOPETUYECKUE ACIEKTHl JEJIOBOM KOMMYHUKAUWMHU. YCTHbIE M IMHCbMEHHBIE JEJIOBBIC
oxasemukaiii/a LlubpoBoil sTuker B Ou3Hec-cpene. YmpaBlieHHE KOMMYHHUKAIUSIMU B

OHU3HCC-CPEAC

PesynbTaTel
OCBOCHHUSI
JUCIUILTAHBI

Bnaness OCHOBHBIMU TEOPHSIMA W KOHICTIIIMSAMHU B3aUMOJICHCTBHS JIIOJICH B OpraHU3aIlHH,
BKJIFOYAsi BOMIPOCHI YIPABIEHUST KOH(MIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEJDKMEHTE, KOMMYHUKATUBHBIMH HaBBIKAaMH B3aMMOJCUCTBUS B JICJIOBOH Oecene,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU IYOJIMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apIryMEHTUPOBAHHOTO M SICHOTO TOCTPOCHHS YCTHOM M MUCHMEHHOW
pedr, HaBBIKAMHU JICTIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKanuidi B 1U(POBOH cpere,
YYaCTBYET B MEHJIMYHOCTHOM W TPYIIIOBOM B3aUMOJICHCTBUM, WUCIONB3Ysl MHKIIO3UBHBIN
moaxoJ, d3PGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHA000pa30oBaHUS M KOMAHHOTO
B3aUMOJICHCTBHS ITPH COBMECTHOM paboTe B paMKax IOCTABICHHOH 3a/1a4un

[IpuMeHsIT CTPYKTYpHBIE W MEKJIMYHOCTHBIE METOJBI YIPaBICHUS KOH(DIUKTaMH,
pa3nyHble TeXHUKUA 3(POEKTUBHOM ETOBOM KOMMYHHUKAIIMM TPU KOHTAKTE C JICIOBBIMU
MapTHepaMH M WICHAMHU KOMAaHIbI, COONIOAAsi MPaBHJIa JICJIOBOTO U IH(PPOBOTO ITUKETA,
obecrieurBaeT pabOTy KOMaHJIbI JIJIsl TIOJYYCHUS ONTHMAJIbHBIX PE3yJbTaTOB COBMECTHOU
paboThl, ¢ YyYEeTOM WHIAMBUAYAIBHBIX BO3MOXHOCTEH €€ WICHOB, WCIIOIH30BAHUS
METOIOJIOT U IOCTHIKCHUS yCIieXa, METOI0B, HH()OPMAIIMOHHBIX TEXHOJIOTHIA H TEXHOJIOTHIA
dopcaiita

Brnaness 0coOEHHOCTSMHM COBPEMEHHOTO HH()OPMAIMOHHOTO TOJSl JICJIOBOTO OOLICHHS;
yCcIIOBUH  3(PPEKTUBHOTO pPEYEBOrO BO3ICHCTBHUS, BEpOAIBHBIMU H HEBepOATbHBIMU
CpeACTBaMH KOMMYHHUKAIIMW; OSTHYECKUMU HOpPMAaMH U MPHHIMIAMH  JEIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTPATETHIO0 MH(PPOBOM KOMMYHUKAIIMH B COOTBETCTBHU C
3aauaMy TPOPECCUOHAIILHON JIEATEILHOCTH, 00SCIIEYMBACT BBHIIIOJHEHUE MMOCTABICHHBIX
3aJlad Ha OCHOBE MOHHUTOPWHTA KOMAHJIHOW pa0OThl M CBOEBPEMEHHOI'O pEarnpoOBaHHs HA
CYIIECTBEHHBIE OTKIIOHEHHS
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IlepeyeHb OCHOBHOM M IONIOJHUTEIbHOM JTUTEPATYPHI, HEO0XO0AUMOI IS 0CBOCHUS I CUMILJIMHBI
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2. Burosckas M.E. Ilcuxonorus nenoBoro oOmeHHs: ydeOHOe mocobue it OakamaBpoB /
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