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KpasKoeii nporpavmi?Q1H@s  XapaKTepUCTUKA W | MCTOpUsS pa3BUTHsA cepBuca. [lpenmpuarus, oOKa3bpIBarOIIME
QO ACRECEIT@C87 2 /Dyieiyi daalcerteriaro. CepBHCHAs IEATEIIBHOCTh KaK CIIOCO0 YIOBJIIETBOPEHUS MOTPEOHOCTEH

YeJIoBEKa uepe3 ocyllecTslicHHe €€ ocHOBHBIX (yHkimit. Cdepa oOcimyKUBaHUS, YPOBHU
obciyxuBanust B cepBuce. CepBuc u am3aifH. KadecTBo 0OCITyKMBaHHS M TOTOBHOCTH K
OCYILIECTBJICHUIO KOHTPOJIsI KauecTBa Ipoliecca cepBuca. BzaumoseiictBue ¢ norpedurenem
YCIYT W TOTOBHOCTH K TIPUMEHEHHUIO CEPBHCHBIX TEXHOJOTHH MPOodhecCHOHATEHON
nesTenbHOCTU. Yciyra, Buasl ycuyr. Cnenuduka yciayr. OpraHuzanust yciyr cepBHca.
OcHoBHBIE TOHATUS W omnpeneneHus. Kiaccupukanus WHHOBAIMA. DKOHOMHYECKHE
acleKThl BHEJPEHUs MHHOBaLUH. MIHHOBAllMOHHOE TEXHOJOTHH B cepe ycayr. OCHOBBI
IU(PPOBOTO MapKeTHHTA B cepe ycayr. PeiHouHAs aHanuTika. THHOBAIIMOHHBIE MUPOBBIE
TEHJCHLINH.

Pesynbratet Q@opMynHMpyeT Leab MPOEKTa, ONPEAeNseT COBOKYIHOCTh B3aUMOCBS3aHHBIX 3a/]ad,

OCBOCHHS 00eCIeYnBaKOIIUX €€ TOCTHKCHUE U OTIPEIENISICT 0KUIAEMbIC PE3yJIbTaThl PEIICHUS 33/ad,

JACUUATUINHBI pa3pabaThiBacT IUIAaH ACHCTBUN ISl PEIICHHs 3a/ad IMPOEKTAa, BBHIOMpAs ONMTUMAJIbHBIN
CIOCO0 MX PELICHHUs, UCXO/IS U3 JACUCTBYIOIIUX MTPABOBBIX HOPM U UMEIOIIUXCS PECYPCOB U
Ol"paHI/I'—IeHI/II\/'I, o0ecrieunBaeT BBIIIOJIHEHNE IIPOCKTa B COOTBCTCTBUU C YCTAaHOBJICHHBIMH
LEJIIMU, CPOKaAMH U 3aTpaTaMH, MCXOJS U3 JICHCTBYIOIIUX MPABOBBIX HOPM, MMEKOLIMXCS
PECYPCOB U OTpaHUYEHU, B TOM YKCJIE C UCIOJIb30BaHUEM IIU(PPOBBIX HHCTPYMEHTOB.
Omnpenensier MOTPEOHOCTh B TEXHOJOTMUYECKUX HOBAIMAX W HUHGOPMAIIMOHHOM
obecrieyennn B cdepe cepBHCa, OCYIIECTBISIET MOWCK M BHEAPEHHE TEXHOJIOTHUECKUX
HOBAllM M COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB B MPOPECCHOHATBHYIO CEPBUCHYIO
ACATCIIBHOCTb, 3HACT W YMCCT HCIIOJb30BaTb OCHOBHLIC IPOTrpaMMHBIC ITPOAYKTHI JJIA
cthepsl cepBHCa.
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