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.Q./IEKIHd akganeTa MaTl Mg;Tl/IKl/IVIKOMI'Ib}OTEprIX HAVK UMEHW .,

L ANMEHOBAHIC NpaBJieHHE penyTaiueil W AHTHUKPH3MCHBbIE KOMMYHHMKAUHMH B
L JHCUUTIIHAERY ) 7| IMGPOBOIi cpenie

nSoQARIEARMS: JucuuiuinHa ~— HampaBiieHa  Ha  (opMupoBaHHe Yy OOydYarommxcs

JIPEACTaBICHUS O CYLIECTBYIOIINX WHAWBUIYAJILHBIX 0COOEHHOCTIX U

CBOICTBaxX JAMUHOCTH, BIMSIOMNAX HAa MHIMBHIYaJbHBIA CTUJIb OOILEHUS B
CEeTH, U BBIPAOOTKY HaBBbIKA IO COCTaBJIECHUI0 KOMMYHHKaTHUBHOM CTpaTeruu
¢dopmupoBanus M(PPOBOI pernyTanuu Ha JTUYHOM, MPO(PECCHOHATBHOM U
KOPIIOPAaTUBHOM YPOBHSIX.

W3ydenuss AucCUIUIUIUHBI «YTOpaBlIeHHE pernyTauueil M aHTHUKPU3HUCHBIE
KOMMYHUKAIli B IM(QPOBON cpene» OmpenessieTcss TeM, 4YTO B HEH
CHCTEMaTH3HPOBAHbl OCHOBHBIE MpaBWJIa U PEKOMEHJIALMH I10 CO3JaHUI0
uu(ppoBOH permyTaluy, IPeCTaBIECHbl Hanbosee IBHbIE OIIMOKH MOBEACHUS
B CETH, a TAK)XX€ UX MOCIEICTBU I OM3HEca WK Kapbephl.

[IpuBeneHbl OCHOBHBIE AITOPUTMBI MOHHTOPMHTA W aHaIW3a HUPPOBOU
penyTanuu, METO/1bl aHTUKPU3UCHOTO YIIPaBJIeHUs! KOH(IMKTaMU B CETH.
Henb mucturInHbI - GOPMHUPOBAHKE y CIIyIIATENeH CIIOCOOHOCTH TTOHUMATh
CYUIHOCTb W 3HaueHHWe UuHPOpMAllUM B PaA3BUTUM  COBPEMEHHOTO
WH()OPMAIMOHHOTO  O0IIecTBa, COONMIOJATh  OCHOBHBIC  TpeOOBAaHHS
MHGOPMALIMOHHON 0€30MacHOCTH, B TOM YHCIE 3aLIUThl FOCYAapCTBEHHON
TalHBI, BJAJE€HHEM OCHOBHBIMH METOJAMH, CIIOCOOAMH W CpEICTBAMHU
NIOJIyYSHHMs], XpaHEHUs, nepepaboTKH HH(POPMAIHH.

Pesynbpratsl CrocoOeH OCyIIECTBIATh COIHAIBHOE B3aUMOJCHCTBHE W PEAM30BBIBATH

o0yuyeHHs 10 | CBOIO POJIb B KOMaH/IE

JTUCIUIIINHE Hcnonb3yer 0CHOBHBIE MOJIOKEHUS TEOPUU KOMAaHIHOM pabOThI; yCIOBUS
3¢ PeKTUBHON KOMaHIHOI paboThI; CIOCOOBI M TPUEMBI yCTAaHOBICHHS
B3aMMOOTHOIIEHUH U KOMMYHHUKAIIMN B pAMKaX KOMaHHOTO
B3aMMOJICICTBHS
D dexTHBHO B3aUMOICHCTBYET C WiCHAMHU KOMAH/IbI, COOTIOaast
HOPMAaTHUBHO-TIPABOBBIC U ITUYECKHUE HOPMBI B3aUMOICHCTBUS; TUIAHUPYET
paboTy KOMaH/bl, ACTETUPYSI U paclpeaessis TEXHUYECKUE 3aJaHusl U
nopy4eHus, GopMUpys KOMaHIHYIO CTPATETHIO JOCTH)KEHUS MTOCTABICHHOM
Lenu
[Ipumensier mnpueMbl OpraHuM3allid M PYKOBOJCTBA KOMaHIBI IPHU
peanu3aiui COBMECTHO BHIPAOOTAHHOW KOMAHIHOW CTpPaTETMH JTOCTUKECHUS
MTOCTABICHHOM LIEH
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