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CII0BOM KOMMYHUKAIIUU. VcTHBIE W THCHMEHHEIC JCJIOBBIC
OTHKCT B 61/I3Hec-cpez[e. praBHeHI/Ie KOMMYHHUKAIIUAMU B

OHU3HCC-CPCAC

PesynbTaThl
OCBOCHHS
JUCIUILTAHBI

Brnaznest ocHOBHBIMHM TEOPHUSIMH U KOHUEHIUSMHU B3aHUMOJICHCTBHS JIIOACH B OpraHU3alii,
BKJIFOYAsi BOMPOCHI YIPABICHUST KOH(MIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEPKMEHTE, KOMMYHUKATUBHBIMH HaBbIKAMH B3aUMOJICUCTBUS B JIEJIOBOI Oecere,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMH MyOJMYHOTO BBICTYIUICHHS, HABBIKAMU
JIOTUYECKH BEPHOTO, apryMEHTHUPOBAHHOTO U SICHOTO MOCTPOEHUS YCTHOM M MHCbMEHHOMN
pedr, HaBBIKAMHU JICTIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKAluidi B 1U(POBON cpere,
y4acTBYET B MEXKIUYHOCTHOM M TPYNIIOBOM B3aUMOJICHCTBUU, HUCIOJIb3YS MHKITIO3UBHBIN
noaxoJ, dPGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHA000pa3oBaHUS W KOMAHHOTO
B3aMMO/ICIICTBUS MPU COBMECTHOI paboTe B paMKax MOCTaBICHHON 3a/1a4uu

[IpuMmeHsisi CTPYKTYpHBIE W MEXKJIMYHOCTHBIE METOJbI yIpaBICHUS KOH(IUKTaMHU,
pasnuyHble TeXHUKU 3()PEeKTUBHON IeNT0BOM KOMMYHHMKAIIUU MPU KOHTAKTE C JIEJTOBBIMHU
MapTHepaMH W WICHAMHU KOMAaHJIbI, COOIOAsi MPaBHIIa JIETIOBOIO U MH(PPOBOTO ITUKETA,
obecrnieurBaeT pabOTy KOMaHABI ISl TIONYyYEHUsI ONTUMAIbHBIX PE3yIbTaTOB COBMECTHOM
paboTBl, C YyYEeTOM WHIAMBUAYAIbHBIX BO3MOXHOCTEH €€ UIICHOB, WCIIOIH30BAHUS
METO/IOJIOTUU TOCTHKEHUS YCIeXa, METO/10B, UH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUI
dopcaiita

Brnagess ocoOeHHOCTSIMH COBPEMEHHOTO WH(OPMAIMOHHOTO TMOJIS JEJIOBOTO OOIICHHUS,
yCcIIoBUH 3(P(PEKTUBHOTO pPEYEBOrO BO3JCHCTBUS, BEPOAIBHBIMH W HEBEpOATBHBIMU
CpeICTBAMH KOMMYHUKAIIMM;, STUYECKUMH HOPMaMH W MPUHLUIAMHU JIETIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTPATETHI0 MNH(PPOBOM KOMMYHUKAIIMH B COOTBETCTBHU C
3ala4yaMy TPO(eCcCHOHANBHOM JEesSTENIbHOCTH, 00ECIeUNBAET BBIMOJTHEHHE MOCTABICHHBIX
3aJla4 Ha OCHOBE MOHUTOPWHTA KOMaHJHOW pa0OOThI M CBOEBPEMEHHOI'O pearupoBaHUs Ha
CYIIECTBEHHbIEC OTKIIOHEHHS
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IlepeyeHb OCHOBHOM M JONIOJHUTEJIBbHOM JTHTEPATYPHI, HEO0XO0AUMOI 1JIs1 0CBOCHHS I CUMILJIMHBI

OcHoBHas
JuTepaTypa

1. BaGaeBa, A. B. [lenoBoe obOmienne u nenoBoi atukeT / A. B. badaesa, P.1.Mamuna ; mon
penakuueit P. 1. Mamunoi. — 2-e uza. — Cankr-IletepOypr: Ilerpononuc, 2019. — 192 c. — ISBN
978-5-9676-0555-0. —TekcT: 21eKTpoHHBIH // DnekTpoHHO-O0nbnmoreunas cucrema [IPRBOOKS:
[caiiT].-URL: http://www.iprbookshop.ru/84671.html, sx3eMmIsipOB HEOTPAHUIEHHO

2. Burosckas M.E. Ilcuxonorus nenoBoro oOmeHus: ydeOHOe mocobue i OakamaBpoB /
Burosckas M.E., JIucesuu A.B.. — Mocksa: Jlamkos u K, At [Iu Op Menaua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Texcrt: osnektponnsii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAaHUYEHHO

JomonautenrHa
s IUTEepaTypa

1. Kocosa IO.A. JlenoBble KOMMYHHUKAIIMM: TEXHOJIOTUM OOIIEHHs: COOPHHK HPAaKTUYECKUX
3amanuii / KocoBa FO.A., Cepreesa H.B.. — MockBa: Poccuiickuii rocynapCTBEHHBIH
yHuBepcuTeT npasocyaus, 2021. — 127 c¢. — ISBN 978-5-93916-893-9. — TekcT: aneKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, »3x3emmuisipoB
HEOTPaHMYEHHO

2. Koportkuii, C. B. /lenoBsie KOMMYHHKAIIUU DIEKTPOHHBIN pecype: YueoHnoe nocodue / C. B.
Koportkuii. — CapatoB: By3oBckoe o6pazoBanmue, 2019. — 90 ¢. — Kaura HaxoauTcst B mpeMuyMm-
Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 3k3eMIUIIpOB HEOTPaHUUEHHO

3. Makapos b.B. Ilcuxonorus nenoBoro obmenus: yaeoHoe mocodue / Makapos b.B., Hermoroma
A.B.. — Caparos: By3osckoe obpazoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — TekcT:
anektpoHHbI / IPR SMART: [caiitr]. — URL: https://www.iprbookshop.ru/79820.html ,
9K3EMIIISIPOB HEOTPAHUYECHHO




