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1. HEJIb 1 3AJJAYHU OCBOEHMS TNCHUIIVINHBI

Iensro ocBoeHus nucuuItiuHbl «/lenoBele n digital-koMMyHUKaluu B OM3HEC-Cpe-
ne» siBnsieTcst popmupoBaHue yHuBepcaabHbIX KommereHmil (YK-2 u YK-3) Oynymiero
OakanaBpa. OCHOBHas IIeJIb Kypca 3aKII04YaeTcsi B Pa3BUTUU KOMMYHUKATUBHON KOMIIE-
TEHTHOCTH, CIIOCOOCTBYIOIIEH yCTaHOBIICHUIO Y(PPEKTUBHBIX JIETOBBIX CBsi3el B mpodec-
CHOHAIBHOUN JIeATENIbHOCTH;, (DOPMHUPOBAHWN 3HAHWM W YMEHUH, CBS3aHHBIX C yIpaBie-
HUEM JICTIOBBIMHU U ITU(POBBEIMI KOMMYHUKAITUSIMU B OU3HEC-CPEIe, OCBOCHUEM U TIPUME-
HEHHEM Pa3IUYHBIX KOMMYHHKAITMOHHBIX TEXHOJIOTUH C ydeToM cdep AeaTeIbHOCTH
OpraHu3aINN.

3amayamMu OCBOCHUS TUCIIATUTHHBI SIBIISTFOTCS:

- I3y4YCHHE TCOPETUYECKUX OCHOB, CTPYKTYPBHI M COJIEP)KaHHWS IpoIiecca JIEIOBOM
KOMMYHHKAIHAH;

- o0yueHre 3(h(PEKTUBHBIM TEXHOJOTHSAM B 00JIACTH JCJIOBBIX U IU(POBBIX KOMMY-
HUKaIMH 715 pealii3aliy uX B mpolecce mpohecCHoHaIbHON AeATeIbHOCTH,

- pa3BUTHE HABBIKOB YCTHON M NMHCbMEHHOW JEJIIOBOM KOMMYHHMKAIMU (HAHCAHHE
JICTIOBBIX TIHCEM, MPOBEJCHUE COBEIIAHMI, TTPE3CHTAIINM, BEJCHUE JICIOBOM Oecebl, Jie-
JIOBBIX IEPETOBOPOB U T.1.);

- opMHUpOBaHUE CAMOCTOSTENLHOTO Y(H(PEKTHBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pe3ynbpTaTe 0CBOCHHS TUCUHUILIMHBI 00YYaIOIUNACS JOJIKEH:

- BJIaJIes] UICKYCCTBOM BEJECHHMSI JIEJIOBBIX MEPErOBOPOB, MPUHIMIIAMH JIETOBOM Oe-
celbl U JIEJIOBOIO COBEUIAHMS, CHEHM(PUKON MUCHBMEHHBIX JEJIOBBIX KOMMYHHUKAIWU,
(bopMyupyeT Lenb MpPOoeKTa, ONpeAesieT COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3a/1a4, o0ec-
MEYMBAIOIINX €€ JOCTHXKEHUE U ONPEIEIIET OKUAAEMbIe PE3yJIbTaThl pELICHHS 3a/1a4;

- BJIaJies TUYECKUMU OCOOEHHOCTSIMU JIEJIOBOTO OOIIEHHUSI U KOJIeKca MpoQeccruo-
HAJIBHOM 3TUKH CIIEIMAINCTA B CBOEH OyAyIel npodeccuoHallbHOM cdepe; MEeTOI0I0TH -
YECKMMHM OCHOBAaMH YIIPABJICHHWS KOMMYHUKAaTUBHBIMH IIPOLIECCAMHU B YCIIOBUSIX H3ME-
HSIOIIEHCST cpejibl, pa3padaThiBaeT TUTaH JCUCTBUI I PEIICHUs 3a71a4 POESKTa, BHIOUpast
ONTUMAJIBHBIN CHOCOO MX PELICHUs, UCXOAS M3 JCHCTBYIOIIMX MPAaBOBBIX HOPM U
UMEIOLIUXCS PECYPCOB U OTPaHUYEHUI;

- BJIaJiesl BUIAaMH M TEXHOJOTHSIMH HU(PPOBBIX KOMMYHUKALIUH, TOHATUEM U TIPABHU-
JaMu IUQPPOBOro 3THUKETa, O0ECNEYMBAET BBINOJHEHUE MPOEKTa B COOTBETCTBUM C
YCTaHOBJICHHBIMH LEJISIMH, CPOKAMH U 3aTpaTaMy, UCXOJS U3 JACUCTBYIOIIMX MPABOBBIX
HOpPM, UMEIOIIMXCS PECYPCOB U OTPAHUYEHH, B TOM YHCIIE C UCIOIb30BaHUEM LIU(PPO-
BbIX HUHCTPYMEHTOB;

- BJIa/ies] OCHOBHBIMHM TE€OPUSIMU M KOHLCMIUSAMU B3aUMOJICHCTBUS JIIOJIEH B Opra-
HU3allMH, BKIII0Yask BOMPOCH! YIPaBICHHsI KOH(PIUKTAMU; OCHOBAMH MEKKYJIBTYPHBIX OT-
HOILICHU B MEHEHPKMEHTE, KOMMYHUKATUBHBIMA HAaBBIKAMH B3aUMOJICUCTBUS B JIEJIOBOM
Oecesie, HaBBIKAMH BEJICHHSI COBEILAHMSI, HAaBbIKAMU MYOJIMYHOTO BBICTYIUICHUS, HaBbI-
KaM{ JIOTMYECKHM BEPHOIO, apryMEHTHPOBAHHOIO M SICHOIO IIOCTPOEHUSl YCTHOW M
NUCbMEHHON peuu, HaBbIKaMU JEJIOBBIX U MEXINYHOCTHBIX KOMMYHHUKAIMHM B LUGPOBOH
Cpele, y4acTBYET B MEKJIMYHOCTHOM W TPYIIIOBOM B3aMMOZIEHCTBHH, HMCIIOJIb3Yys WH-
KJIFO3UBHBIA TI0JX0J, 3(p(PEeKTHBHYI0 KOMMYHHUKAIIUIO, METOJbI KOMaHI000pa30BaHus U
KOMaH/IHOT'O B3aUMOJICHCTBHSI IPU COBMECTHOM padOTE B paMKax MOCTABICHHOW 3a/1auH;



- IPUMEHSISI CTPYKTYPHBIE U MEKITMYHOCTHBIE METO/IbI YIIPABICHUS KOH(IUKTAMHU,
pa3nuyHbIe TeXHUKU IPHEKTUBHON JEIIOBOM KOMMYHHUKAIIMHA TIPU KOHTAKTE C JICTIOBBIMU
napTHEPAMH W YiICHAMH KOMaHJIbI, COOJI0Ias MpaBmiIa JSIOBOTO U IU(PPOBOTO dTUKETA,
obecrnieunBaeT pabOTy KOMaHABI IS TIOTYYCHHS ONITUMATBHBIX PE3yJIbTaTOB COBMECTHOM
paboThI, C yUETOM MHIUBUIYATBHBIX BO3MOKHOCTEH €€ WICHOB, CIIOIh30BAHUS METO/I0-
JIOTUM JTOCTIDKEHUS yCIleXa, METOJIOB, MH(POPMAIMOHHBIX TEXHOJOTHH M TEXHOJOTHI
dopcaiita;

- BJIaJies OCOOCHHOCTSIMU COBPEMEHHOTO MH(POPMAIIMOHHOTO TIOJIS IEJIOBOTO O0IIIe-
HUSI, YCIOBUHM (P (PEKTUBHOTO PEYEBOTO BO3ACHUCTBHSI, BEepOATbHBIMA M HEBEPOATbHBIMU
CpelcTBaMH KOMMYHHKAIIMW; STHUYECKUMH HOPMaMH W TPHHIIUIIAMU JISJIOBOTO B3aM-
MOJICHCTBUSI, BBIOMpAs CTpaTreruio 1U(pPOBON KOMMYHUKAIIMA B COOTBETCTBUU C 33J1a-
yamMu TTpo(hecCUOHaIBHON JEATEeIbHOCTH, 00€CIIeYnBaET BHIMOIHEHNE TIOCTABICHHBIX 3a-
Jad Ha OCHOBE MOHUTOPHHTa KOMaHJHON PaOOThI M CBOEBPEMEHHOTO PearupoOBaHUs Ha
CYIIIECTBEHHBIE OTKIIOHEHHUSI.



2. METOINYECKHUE PEKOMEHJIAIIUHA K ITPOBEIEHUIO
HPAKTUYECKUX PABOT

[IpakTryeckoe 3aHsATHE SBISETCS OJHOM U3 (POpPM MpOBEAEHUS TPYMIIIOBBIX 3aHS -
THH CO CTYJISHTaMH, MMEIOIIEH CBOMMH IesIMH Ooyiee TIyOOKOe YCBOCHHE O00Y-
YaeMbIMH JIEKIIMOHHOTO MaTepHalia, pa3BUTHE Yy HUX YMEHHUS IIeJICHANPABICHHOW pa-
O0O0THI C HAay4YHOW, Y4EOHOU IUTEpaTypOM UIsI CaMOCTOATEIHLHOTO TOOBIBAHMS HOBBIX
3HAHWH, MPUOOPETEHNE HABBIKOB MTyOJWYHBIX BBICTYIUICHUN, BEICHUS JUCKYCCUH U T.1I.

[TpakTrueckne 3aHATHS TMPEANOATalOT WCIONB30BAaHUE Pa3TUYHBIX (HOpM pa-
OO0THI: 00CYXKAECHUE TEOPETUUECKUX BOMPOCOB, PEIIEHUE 3aj1ayu, 0OCYKICHUE JTOKIIAO0B,
aHanmu3 wHbopmaruu. IIpakTudeckrue 3aHATHS MPOBOIATCS C IICNIBIO yriayOJaeHUs u
3aKPETUICHUS TCOPETUYCCKUX 3HAHUMN, TPUBUTHS HABBIKOB aHAIM3a 00CTOATEILCTB Jieia
B KOHKPETHO 3aJIaHHOM CUTYaIlMH, YTO BEChbMa BaXKHO JJI Oyaylieil MpakTUYeCKOM e -
TerabHOCTH. OHHU, SBJISSACH CAMOCTOSTENHHOU (OpMOI 00YUEHUS CTYACHTOB, YIIIyOISIIOT
3HAHMSI, TIOJYYECHHbIE Ha JIEKIHIX, CIIOCOOCTBYIOT CaMOCTOSATENbHON paboTe ¢ HOpMa-
THUBHBIM MaTEpPHAJIOM, OITyOJIMKOBAHHOMN MPAKTUKON U IUTEPaTypOil.

3aHsaTHS POBOAATCS B (hOpME OMpoca CTYACHTOB MO TEOPETUYECKUM BOIIPOCAM,
0003HaYEHHBIM B TJIaHAX, a TAK)KE OOCYK/ICHUS BApUAHTOB PEIICHUS MTPAKTUIECKUX 3a-
TaHui (CUTyaruil), KOTOpble ObUTA MPEJIOKEHBI B Ka4eCTBE MOATOTOBKH K 3aHSATHIO.
["'OTOBSICH K 3aHATHSAM, CTYACHTHI JOJHKHBI U3YUHUTh:

- Marepuabl JEKIHUH 10 MPEAToIaraeMoi TeMe, a TaKKe TUIaH MPAKTHIEeCKOTO
3aHSTHS;

- COOTBETCTBYIOIIME TEME 3aHATHUS MTOJIOKEHUS HOPMAaTUBHO-TTPABOBBIX aKTOB;

- OCHOBHBIC ITOJIOXKEHUS TEOPUH;

- PEKOMEHJIOBaHHYIO B IUIAHAX MPAKTUYECKUX 3aHATUNA 0a30BYyIO, a Takke J0-
MOJIHUTETFHYIO JIUTEPATypy U METOAMYECKHE pa3paOOTKU Uil CTYIAEHTOB, IMOJTIOTOB-
JIeHHbIE Kadeapoi.

[Tpn mOATOTOBKE K MPAKTHUUYECKOMY 3aHITHIO CTYJACHT O053aH, U3yUWB JICUCTBY-
I0I[ee 3aKOHOJATEIHCTBO U PEKOMEHIOBAHHYIO JUTEPATypy, MUCHMEHHO H3JIOKUTH B
CHEIUATBHON TETPAId PEIICHUE 3aJ1a4, 3a/IaHHbIX MpernoaaBareneM. Mx uznoxenue He
JIOJIKHO CBOJMTHCS JIMIIh K KPaTKOMY OTBETY Ha BoIpoc. HeoOXoauMbIM Mpu3HAETCS
Takoe 000CHOBaHWE BBIBO/A, KOTOPOE B MIPUHITUTIC SBIISETCS JOKA3aTCIbHBIM.

[TpakTryeckue 3aHATHS CTPOSATCS IO CICTYIONIEH CXeMe:

- BHAUaJIe MPeroaBaTeIb OOBIBIICT TEMY | 3a7a9d MPAKTHYECKOTO 3aHATHUS;

- TMPOM3BOAUT OIMPOC CTYJAEHTOB IO TEOPETUIECCKUM BOIIPOCaM, 0003HAYCHHBIM B
TUTaHE 3aHATHS, a TaK)Ke MPOBEPSICT HAIMYKUE Y CTYJACHTOB IMUCHMEHHBIX PCIICHUH 3a-
nad. JlanHbie penieHusi o0CykaatTcs B popMe AUCKYCCUU HEMOCPEIACTBEHHO HA 3aHs-
TUU;

- T10 OKOHYAHUU 3aHATHS TOJIBOJSITCS UTOTU JUCKYCCUU U OOIITUE UTOTH.

[IpuMeHUTENBHO K OTIACIBHBIM TEMaM 3aHSTHUS, C YUETOM crHelubuKu 00Cyxa-
€MOU TeMBbI, yKa3aHHas CXeMa MOXET KOppeKTUpoBaThcs. OHAKO OCHOBE 3aHSTHS, B
JT000M Citydae, JISKHUT PEIICHUE MPAKTHUYEeCKUX CUTyaruid. VX KommdecTBO ompemensi-
€TCS TIPETOJaBaTEeIEM C YUETOM BCEX OCOOCHHOCTEH M3y4aeMOi TeMbI U MaCIITAOHOCTH
ee NpoOJIEMHBIX BOIPOCOB.



OTBeyaronuii Ha 3aHATUU CTYJEHT 0053aH KPAaTKO M3JIOKHUTH COJACpKaHUE TIPaK-
THUYECKOU CUTYallHH.

Jlyuiiie BCero 1ejieHanpaBieHHO TOTOBUTHCS K BBICTYIUICHHIO IO OMPEICIICHHOMY
BOIIPOCY, U3y4dasi IPyryue BOMPOCHI C LEbIO JyUllle pa3o0paThcs B MIPEAMETE BHICTYILIC-
HUs. TeMbl BBICTYIUICHUH (JOKJIaJ0B) MOKHO COTJIacOBaTh C MPEMoJiaBaTesieM 3apaHee.
JIoKIa g4k MOTYT pa3rpaHUUUTh MEXKy cO00i MaTtepuall, BOIMPOCH, COrIacOBaTh MO-
CJIEI0BATEILHOCTh BBICTYIUICHHM. UTOOBI BO BpeMsl BBICTYIUICHHS UyBCTBOBATh CeOs
YBEpEHHEE, CJIeAYeT MOJATrOTOBUTH OMOPHBIA KOHCIIEKT B BHJIC Pa3BEPHYTOrO IUIaHa, B
KOTOPBIN MO>XHO BKJIIOYUTH TaKXKe MPEACTABISIEMbIE B BHICTYIIJICHUU CXEMBI, OIIpeierie-
Hus, GopMyIsl, rpaduku U Ap. Ha ceMuHnape MoXHO ciienath He 00s13aTebHO OO0JIbIIOE,
pa3BEpHYTOE BHICTYIUICHHE, TTOJIHOCTHIO PACKPBIBAIOIIEE KaKOH-IMO0 BOMPOC, HO U He-
00JIBIIIOE JOTIOTHEHUE, YTOUHEHHE, 33/1aBaTh BOMPOCHI B MPOIEcce 00CYKICHHUS.

Ecnu He yganoch BBICTYNUTh Ha CEMUHApE, CIEAYET NOATOTOBUTh MUCHMEHHYIO
paboTy MO COTIIACOBAHUIO C MPETOIaBaTeNIeM. ITO MOXKET OBITh:

- CJIOBapbh TEPMHUHOB,
rpaduKu ¢ KOMMEHTapHUsIMU,

(dbopMyIIbl ¢ KOMMEHTAPUSIMU U TPUMEPAMH,

CTPYKTYPHO-JIOTUYECKUE CXEMBI,

pa3BEepHYTHIC IJIaHBI OTBETOB HA BOMPOCHI TEMBI,

aHHOTAIlMU CTaTed Mo TeMe ceMuHapa (Kpatkoe, He Oojee 1 cTp., caMOCTOs-
TEJIbHOE U3JIOKEHUE COJIEPKAHUS CTaTbU) U JIp.

KoHcreKTsl JIeKIHi, OlOpHbIe KOHCIIEKTHI K BHICTYIUICHUSIM U JIPYTUE 3aIUCH T10
M3y4aeMoOMy TPEJMETY IeJIecCO00pa3HO TPyNIUpoBaTh MO TeMaM M HAKAIUIMBATh IS
MOATOTOBKY K 3a4ETy B CHELUUAIBHON IMAIKe.

[InaHupoBaHKME NMPAKTUUECKUX 3aHSATUNA OCYLIECTBIAETCS C YYETOM yCTAHOBIICH-
HOT'O KoJinuecTBa 4acoB. OCHOBHBIE ATAlbl IUIAHUPOBAHUS U MOJATOTOBKHU 3aHSATHM:

- Pa3paboTka cucTeMbl 3aHATHIA TT0 TEME WA pa3eiy.

- Omnpenenenue 3a1a4 U LEIEH 3aHATHSL.

- OmnpenenieHre ONTUMAIIBHOTO 00beMa ydeOHOro Marepualia, pacuieHEHUE Ha
Pl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YaCTEH.

- Pa3pabGoTrka CTpYKTyphl 3aHSITHS, ONpPEIEICHUE €ro TUIla U METOJ0B 00yue-
Hus. Haxoxaenue cBs3elt TaHHOrO Matepualia ¢ JPYTruMU JUCHUTIIIMHAMYA U UCIIOJI30 -
BaHUE TUX CBS3EH MPU U3YyYEHUH HOBOI'O MaTepuaa.

- Omnpepnenenne oobemMa 1 GopM caMOCTOSITENIbHON pabOThl Ha 3aHsATHH. Onpee-
neHue GopM U METOJIOB KOHTPOJIS 3HAHUHN CTyJeHTOB. OnpeneneHue GopMbl MOIBEIE-
HUS UTOTOB.

- Omnpepenenne caMOCTOSTENIBHON PabOTHI 10 JAHHOU TEME.

[Ipn nmpoBeneHHM MPAKTUYECKUX 3aHATHN MpenojaBarelib YJEseT BHUMAaHUE
(bopMyITUpOBKaM BBIBOJIOB, CITOCOOHOCTH CTYACHTOB CPaBHUBATh, aHAJIM3UPOBATH, Ha-
XOJIUTh HECOOTBETCTBHUSI, OLICHUBAET YPOBEHb 3HAHUN CTYJICHTOB.

[Ipu mojBeneHUU UTOTOB MPENOJABATENIb 3HAKOMUT CTYJICHTOB C pe3yJibTaTaMu
BBITIOJTHEHHUS 3aJ]aHW, OIEHUBAET KA4YE€CTBO BBLIMOJHEHHON pabOThI KaKIbIM CTYJEH-
TOM.

CTy,HCHTBI, HC MOATOTOBUBINMECA K CEMHUHAPCKOMY 3aHATHIO, PAaBHO KaK M HC



UMEIOIINE THCHhbMEHHBIX PEIIeHUN KaKUX-JIMOO TMPAKTUYECKUX CUTYaIluid, 3aJaHHBIX
npenoaaBaTesieM, JOJKHBI B OTJAEIBHOM MOPSAKE OTYUTATHCS 32 3aHSITHE.

[Tocie pa3zBepHyTOr0 0OCYX)IACHUS BCEX HANOOJIee BAXXHBIX BOTIPOCOB 3aHATHUSA, &
TaKX€ BONPOCOB, KACAKOLIMXCSA Ka3yCOB M BAPHAHTOB €r0 PELICHHUs, IPENOAABATEIb
MOJBOJIUT UTOTH JTUCKYCCHHU.



3. INTAHBI IPAKTUYECKUX PABOT
IMPAKTUYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: hopmupoBaHue 3HAHUN O CYITHOCTH JICJIOBBIX KOMMYHHUKAIIUNA U UX POJIU
B OU3HEC-cpeie.

Bomnpocs a1 00cy:KaeHmst:
1. CymHOCTh ¥ XapaKTEPUCTUKU AEIOBOM KOMMYHUKAIUU.
2. KoMMyHHKallMOHHBINA MPOLECC: MIOHITUE, JIEMEHTHI U 3TAIbI.

Teopernveckast yacTb

OO11IeHHEe — 3TO CIIOKHBIN MPOLIECC YCTAHOBIEHUS U PA3BUTHA KOHTAKTOB MEXKY
MoapMU. ['TaBHBIM B OOILEHHUH SBIISIETCS HE 3ayYHMBAHHUE MPABUII, a BIaJCHHUE KYJIbTY-
pOil B3aUMOOTHOIIEHUI U KyJIbTYpOIl pedM ISl TOro, 4YTOObl KPATKO U TOYHO, BbIPA3H-
TEJIBHO U IOXOJYMBO MEpeaaTh COOECETHUKY CBOIO MBICIb. B HEM pacKphIBarOTCS Takue
LEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTH, I00pOTa, CONEpeKUBaHNe U ToHMMaHue. Bee
9TU LIEHHOCTU HEPa3pPhIBHO CBSI3aHbI C KYJbTYpPOW MOBEACHMS, T.€. C TAKUMHU IMOCTYI-
KaMu U popmamu OOIIEHHUS JIFOJIeH, KOTOPble OCHOBAaHbI HA HPABCTBEHHOCTH, dCTETHYE-
CKOM BKYCE€, a TaKXe COOJIIOJIEHUH ONPE/IETICHHBIX HOPM U TIPaBUJI.

KommyHuKaTuBHast cTOpoHa OOIIEHMsI MpPOSBISETCS BO B3aUMHOM OOMEHe
uHdopmaIment Mexy cooeceTHUKaMH, Tiepeiade u npueMe 3HaHUH, MHEHUN W 9yBCTB.
OOparture BHUMaHHUE, 4TO MHGOpMAIHs B OOIIEHWN HE MPOCTO MEPENAETCS OT OJHOTO
napTHepa K Jpyromy (JuIo, mepenaroiiee MH(OpMalnio, Ha3bIBAETCsI KOMMYHHUKATO-
poM, a moJsiydarouiee 3Ty MH(OpPMAIUI0 — PELUIIHEHTOM), & UMEHHO OOMEHHBAETCS.
OOmeH uH(opManueld MeXay y4aCTHHUKaMU OOLIEHUS OCYIIECTBIISIETCS KaK Ha Bep-
OaIbHOM (peyeBOM), TaK U HEBEPOATIbLHOM (HEPEYEBOM) YPOBHE.

KoHTpoJsbHbIE BONIPOCHI

1. JlaiiTe onpeeneHne MOHATHS «OOIIEHUEY.

2. KakoBbI OTIINYHS «OOIICHUSN» OT KKOMMYHUKAITIN?

4. KakoBbl OCHOBHBIE (DYHKITUU OOIIICHHS?

5. Kakoa pomb oOmienus B chepe 6usneca’?

6. OxapakTepu3yiTe HHCTPYMCHTAJIBHYIO U JTUYHOCTHYIO HAIPaBJICHHOCTH OOIIIe-
HHS.

7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUABI OOIIEHHUS.

8. Uem oTnryaroTCs APYT OT APyTa pa3iMuHble YPOBHU OOIICHUS?

9. B ueM 3aKI1049ar0TCsI OCOOCHHOCTH JICJIOBOI'0 OOIIECHHUS?

10. HazoBuTe 0011M1€ 3TANBI JIEIOBOTO OOIICHUS.

11. Yro npeacrasiseT co0oit coruaibHOe 0O1IeHe?

12. Oxapakrepu3yiiTe KOMMYHUKATUBHBIN aCTIEKT OOLICHUSI.

13. PaccmoTpuTe MHTEPAKTUBHBIN aCTIEKT OOIICHUSI.

14. OnumuTte NeprenTUBHBINA aCTIEKT OOIICHUSI.



IMPAKTUYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBO KOMMYHUKALIUU

Hean: hopmupoBaHue 3HAHUN O CYITHOCTH JICJIOBBIX KOMMYHHUKAIIUNA U UX POJIU
B OM3HEC-Cpeie.

Bomnpocs 1151 00cy:KaeHust:
1. CpencrBa 1e710BOM KOMMYHUKAIIUH

Teopernveckast yacTb

Ha BepOambHOM ypoBHE B KaueCTBE CpEJICTBa mepefadyn WH(OpMaAIUu MCIOIb-
3yeTcsl yesoBedeckasi peub. Hepeako MOKHO ClbIaTh MHEHUE, YTO PEUb CKPHIBAET UC-
TUHHOE JIMIO Y€JIOBEKA, HO BMECTE C TEM, pPeUb MOXKET JEMOHCTPUPOBATH €TI0, BOIPEKU
BOJIE TOBOPAILETO.

Bo MHOrux cutyauusix oOLIEHUS YEIOBEK CTAJIKMBAETCS C TEM, UYTO €ro ClioBa U
noOyXACHUSI HEMPABUIBHO BOCIIPUHUMAIOTCS COOECETHUKOM, «HE JOXOIAT» JI0 HETO,
T.e. HA MyTH Mepenadyd MH(OpPMalMK BO3HUKAIOT KAaKHE-TO 3aTPYJHEHUS U TIPErsT-
CTBUs. B aTOM cilyyae roBopsT 0 KOMMYHUKATHBHBIX Oapbepax, KOTOpbIE MOApa3e-
JSI0TCS Ha Oapbepbl HETIOHUMAaHUA, Oapbepbl COLMATBHO-KYJIBTYPHOTO pa3indus U Oa-
pbEpBI OTHOLIEHUS.

HeepOanbHble cpeicTBa OOIIEHUS TOTIOIHSAIOT peueBoe odmieHue. [Icuxomoramu
ycTaHoBJeHO, 4yTo OT 60 10 80 % wH(pOpMaIUK YeIOBEK MOIyYaeT 3a CYET HeBepOash-
HbIX (HEpEUYEBbIX) CPEACTB OOILICHHUS.

YacTo mpuUXOAUTCS CIBIIATH O TOM, YTO HEJb3s JIeJIaTh BBIBOJI O YEJIOBEKE IO
nepBoMy BredariaeHuto. OTHAKO M0 MOoIcYeTaM IICUXOJI0roB o B 85 ciaydadx u3 100
CBOE OTHOIIIEHUE K IPYTOMY YEJIOBEKY CTPOST HA OCHOBE BHELIHETO BIieyatieHus. Oco-
OCHHOCTH BHEILHETO BUJA YeJIOBEKa MHPOPMHUPYIOT HAC O BO3PACTE, COLIMAIHOM, Ha-
HUOHAJIBHON M MPOPECCHOHANBHONW MPUHAAIEKHOCTU. BOT moyemy B OOILIEHUN Ba)KHBI
Y CKa3aHHbIE CJIOBA, U BHEIIIHUM BH/I.

W Bcerna Haj0 MOMHUTH, YTO BHEIIHSS KpacoTa MOXKET TOJBKO MPUBJICYh BHUMA-
HUE OKPYXaIOIUX, a JAJI1 TOr0, YTOObI yJep:KaTh ero, HeoOXoAUMa JyXOBHAs KpacoTa.
Brenrne kpacuBbiii, HO TpyObIH, 3JI0M, HEKYJIBTYPHBIA YEJIOBEK C BYJIBI'ApHBIM JIEKCH-
KOHOM' U MOBEJACHUEM MTPOU3BOIUT HENPHUITHOE BIICUATIICHUE.

KonTpoJibHbIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOEHHOCTH HEBEPOAITBHOTO OOIIICHHUS.

2. KakoBa poap uMuKa B OOIIEHUH?

3. Kak mnposBisitoTCS MHAUBUAYAIbHBIE OCOOEHHOCTH JIMYHOCTH B JIEJOBOM
oOuieHun?

4. B uem 3akmroyaercs 3p(HEKTUBHOCTh OOLIECHUS ?

5. HazoBuTe OCHOBHBIE OCOOEHHOCTH MEPUENTUBHON CTOPOHBI KOMMYHUKAIIMOH -
HOTO Mpolecca



6. HazoBuTe 0CHOBHBIE 0OCOOEHHOCTH UHTEPAKTUBHOM CTOPOHBI KOMMYHUKAITMOH -
HOTO Mpoluecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U INMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUN

Heab: (opmupoBanue 3HaHUI O Pa3IUYHBIX BUAAX YCTHBIX U TNMHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpee

Bomnpocs! as1st 00Cyx1eHus:
1. Jlenoras Oecena.

Teopernueckas yactb

Tenedon sBiIsSIETCS YIOOHBIM M ONEPATUBHBIM CPEJACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOKHO MIPEACTaBUTh COBPEMEHHYIO U3Hb. 110 Tenedony oOMeHnBarOTCS JIMUHOU
U ciaykeOHoW uHpopMaluen, TOTOBapUBAIOTCS O BCTpeYaX, YCTAHABJIMBAIOT M pa3-
BHUBAIOT JICJIOBbIE KOHTAKTHI.

Tenegonnblit pa3roBop obecrneynBaeT JBYCTOPOHHUN 0OMeH mHbopmaiue He-
3aBUCUMO OT pacCcTOsAHUs. B KOpOTKHil cpok TeraedoH COSAUMHUT BaC C KOJUIETOM U3 CO-
CEJIHEro OTJiesia, C aDOHEHTOM IO Ty CTOpPOHY okeaHa. Ho, kak moka3bIBaeT MmpakTuka, K
pasroBopy 1o TenedoHy, 0COOEHHO JIeTOBOMY, HAJ0 TOTOBUTHCS.

JlenoBast 6ecena TpedyeT THIATEIBHON MOATOTOBKHA M 0a3UPyeTCs HAa dTUYECKHUX
HOpMax Y MpaBuiax.

Benymium snemMeHTOM B MOATOTOBKE JIEIOBOM Oecenbl SIBISETCA ITUIaHUPOBAHUE,
T.€. OIPECIICHUE LU BCTPEUU U pa3pabOTKa CTPATEruu U TAKTUKU JOCTHKEHUS LIEIH.
Crenuanuctsl peKOMEHIYIOT MPOAyMaTh BO3MOXKHBIM XOJ MpeACcTosed Oecennl, B
poyin OyaylIero OMNIMOHEHTa MPOBEPUTH JCHCTBEHHOCTh CBOMX apryMEHTOB, JIOTHYE-
CKYIO CBsI3b (DOPMYJIMPOBOK U CIIPOTHO3UPOBATh PeaKInio codeceHuKa (Co0eceTHUKOM
MOXET OBITh MOIYMHECHHBIN, JISJIOBOM apTHEP WM KOJIJIETa).

Bonbiioe 3HaueHre MMEET MPABMWIIbHBIA BHIOOp MecTa JJisi MPOBEACHUS Oecepbl,
IIPU 3TOM HEOOXOAMMO MOMHUTH, YTO B TOMEIICHUH HE JIOJDKHBI HAXOJMTHCS MOCTO-
POHHHE JIUIIA, & UHTEPhEP MOMEIIECHUS JOJKEH CIIOCOOCTBOBAThH YIIYUIIIEHUIO dMOIIHO-
HaJIbHOT'O COCTOSIHUSI M CHSITUIO YTOMJICHHSI M HAIIPSIXKEHHOCTHU MMaPTHEPOB.

O Oecenme noroBapuBarOTCs, KaK MPaBWIIO, 3a JABA-TPU JHSI. ITO MO3BOJISET 3apa-
HEe MPEeAYyCMOTPETh BO3MOKHOE €€ TeUeHUE, NpoyMaTh OCHOBHBIE jeTanu. Ecnu npu-
TIAIICHHBIM Ha Oecely HE SIBIAETCS COTPYIHHUKOM Balllel opraHu3aluu, TO HE00XOo-
TUMO OOBSCHUTH €MY, KaK JIy4Ille JIoeXaTh JO MECTa BCTPEUH W, €CIU HYKHO, 3apaHee
BbINIUCATh Tpomyck. Cekperapb JOKEH OBbITh MPEAYNPEkKIECH O BCTpeue, 3HATHh UM
MIPUTJIAIIEHHOTO U TIEPBBIM MIPUBETCTBOBATH €TO.

JlenoBast Oecena COCTOUT U3 HECKOJIBKHUX ATAIOB:

- HayaJo;

- nepefayva nHGopMmanuu (M3710KeHUE CBOEH MO3UILIUN) U apTyMEHTUPOBAHMUE;



- BBICTTYIIIMBAHHE JIOBOJOB COOCCEHIKA U PEAKITUS HA HUX;
- IPUHATUE PELICHUM.

KoHnTpoJsbHbIE BONPOCHI

1. Oxapakrepusyiite 0COOEHHOCTH AEJI0BOTr0 O0ILIEHUs 0 Tese(ony?

2. KaxkoBsl 3Tars! 1eaoBoii 0ecenpr?

YT1o Takoe «3TUKET»?

PaccmoTpuTe UCTOpUIO BOSHUKHOBEHUS STUKETA.

Kak cBsizaHbI STUKET U UMUK CIICIIHAIKNCTa B OM3HEC-cpeie?
KaxkoBbl nipaBuiia 3TUKETa B Pa3IMUHbBIX cepax KU3HEICITeIbHOCTH?
Brienure 0cOOEHHOCTH ATHKETA JISTIOBOM MEPEIHCKH.

Pa360p cutyalimoHHBIX 3aIaHUI

el A

IHPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Hean: dopmupoBaHue 3HAHUW O PA3NUYHBIX BHJAX YCTHBIX M MHCHMEHHBIX
KOMMYHUKAIIUU B JEJI0BOU Cpelie

Bomnpocs 1151 00cy:KaeHust:
1. JlenoBoe coBelIaHue.

Teopernveckast yacTb

B nenoBBIX OTHOIIIEHUSX OYE€Hb MHOTO€ 3aBUCUT OT JIMYHBIX BCTpeY, Oecel, coBe-
miaauii. [IpenmytecTBo Oecenbl HEOCIOPUMO, TaK Kak JIEJIOBBIC CBsI3W, HAdaThie B
MUChME WM T0 TenedoHy, pa3BUBAIOTCS B JMYHBIX KOHTAaKTaX. Bo Bpemsi JMYHBIX
BCTPEY MapTHEPHI UCITOJIB3YIOT BCE OOTATCTBO YETOBEYECKOTO OOIICHUS: PeUb, KECTHI,
MHUMUKY, TBWKEHUS U TUIHOCTHOE BO3CHCTBHE.

Cogemanne — 310 (popMa eI0BOro OOIICHUS KOJIJIEKTHBA (TPYMIbI) C IETbIO
oOMeHa wH(MOpMaIMEl W MPUHATHS KOJUICKTUBHOTO PEIICHHS IO aKTyaJIbHBIM IIPO-
oyiemam.

B ornmuue ot nenoBoi Oeceibl WM MEPErOBOPOB, JIEJIOBBIE COBELIAHUS PE.-
CTaBJISIOT COOOW CMOCOO OTKPBITOTO KOJUIEKTUBHOTO OOCYXIEHUS TEX WJIM HMHBIX
BONPOCOB. DOPMBI TAaKOTO OOCYKJEHUSI OUYE€Hb Pa3HOOOpa3Hbl. ITO TAKHE PEUYEBBIE CO-
ObITHSI, KaKk coOpaHue, 3aceqaHue, ceMuHaphl U KoHpepeHnn. OHM KI1acCUPUIUPYIOT-
Csl B 3aBUCHMOCTH OT BaXXHOCTHU M COJCPKaHUS BHIHECEHHBIX Ha 00CYXKIEHUE MpobdiIeM
U pEeaJIbHBIX 33/1a4, @ TAKXKE MECTa, BPEMEHH U MPOI0DKUTEIIEHOCTH PaOOTHI.

OaHUM U3 OPTaHU3YIOIINX MOMEHTOB JIEJIOBOTO COBEIIIAHUS SBJISETCS MMPABUILHO
COCTaBJICHHAs] IOBECTKA COBELIAHUS. JTO, KaK ITPABWJIO, IMCbMEHHBIN JOKYMEHT, pac-
ChIJTAEMBIH 3apaHee YYaCTHUKAM M COACPKANTUH CIICTYIONTyI0 HH(OPMAITHIO:

- TeMa COBCIIAHUS;

- [IeTTb COBEIIIAHMS;

- IepedYeHb 00CYK1aeMBIX BOIPOCOB;

- BpeMsl Hauajia U OKOHYaHUs COBELIAHUS;



- MECTO, TJIe OHO OYJET IPOXOIUTH;

- (haMWIMH W JTOJDKHOCTH JIOKJIQJYMKOB, BBICTYIIAIOIINX [0 OCHOBHOW MH(OpMa-
ITUH JTFOJICH ¥ OTBETCTBEHHBIX 3a IMMOATOTOBKY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKJIbIil BOIIPOC;

- MECTO, TJIe MOKHO O3HAKOMHUTBLCS C MaTepUAIAMHU T10 KaXKJIOMY BOIIPOCY.

Kornma ywyacTHukH coBemaHus WH()OPMHPOBAHBI 3apaHee O MpeaMeTe 00Cyxie-
HUS, TOT/Ia OHU MOTYT HE TOJIbKO IIPEIBAPUTEIILHO O3HAKOMHUTLCS ¢ MaTepHalaMH, HO 1
POAYMAaTh KOHCTPYKTHUBHBIC MTPEIJIOKEHHUS 110 PEHICHUIO TIPOOJIEM.

B Tex cimydasix, Korja o He HHPOPMHUPOBAHBI, HAa COBEIIAHUSIX BBICKA3bIBAIOT
MHEHUS, TOYKHA 3PCHUS, YTO MPOBOIUPYET JTUCKYCCHIO U HE CIIOCOOCTBYET MPHUHATHIO
3 (HEKTUBHOTO pEIICHHUS.

[{enecooOpa3HO MPOBOAUTH JCIOBBIC COBCIIAHMS B ONPEACICHHBIA ICHb HEACIN
(3a MCKJIIOYCHUEM BHEIUIAHOBBIX, SKCTPEHHBIX 3aCEIaHMi), JKeJaTeIbHO B KOHIIE pado-
4ero JHS WK BO BTOPOM €ro MOJIOBHHE.

JTMTETbHOCTH COBENIaHMS HE JOJDKHA MPEBBIIIATH ITOTyTOPAa-IBYX YacCOB.

KouTpoJsbHbIE BONPOCHI

1. Yem oTianuaeTcs JI€I0BOE COBEIIAHME OT JICI0BOM Oecennl?

2. KakoBbl 0COOCHHOCTH MOATOTOBUTEIHLHOTO 3TAra JIEJIOBOTO COBEIAHMS?
3. HazoBute 0coOEHHOCTH TTPOBEICHHUS JISTIOBOTO COBEIIIAHMS.

4. Pa30op cUTyallMOHHBIX 3aJJaHUM

INPAKTHYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAIIUN

Heab: (opmupoBaHue 3HaAHUI O pa3IWYHBIX BUAAX YCTHBIX M IMHCbMEHHBIX
KOMMYHMKAIIUH B JEJIOBOU cpeJie

Bomnpocsl st 00CyK1eHHU:
1. MckyccTBO BeieHUS AENOBBIX IIEPETOBOPOB.

Teopernyeckast yacTb

[TeperoBops! — 310 0cobast popMa KOMMyHUKalMK. B mponecce neperoBopos 3a-
KJTIOYAIOTCS CACNKH, TOCTUTaeTCsl HATydlInil (PMHAHCOBBIN Pe3yJbTaT U 3aKJIabIBACT-
Csl OCHOBA ISl KPENKUX JIEJIOBBIX CBsizel. Ho meperoBopsl HyKHO MPOBOJIUTH MPAaBUIIb-
HO.

Hactosumii mpodeccuonan nomxeH OBITh KBATH(QHUIMPOBAHHBIM 3KCIIEPTOM B
cBoeil cepe, 00a7aTh Ka4eCTBAMHU XOPOILIETO PYKOBOJUTENS — YMETh YIPABIATH NEP-
COHAJIOM M MPOEKTaMH, OH JOJDKEH BIIAJIETh OIMpPE/ICICHHBIMU JMYHBIMU KaueCTBAMU,
BKJIIOUYAsl YMEHUE MPUHUMATh PEIICHHUs, pelaTh MPoOIeMbl, IIAaHUPOBATh CBOE BPEM,
TOTOBUTHh TIpe3eHTanuu. Ha3BaHHBIE NPUEMBI MHOTOLICJECBBIE M TPUMEHSIOTCS B
nporecce kKoMmmyHuKaruu. OHHU HCTIONB3YIOTCS KaKk BO BHYTPEHHUX, TaK ¥ BO BHEITHUX



KOMMYHUKAIUAX (C KJIMEHTaMU, IMOKYIATEIs MU, C MPEACTABUTEISIMU Pa3IMYHbIX Opra-
Hu3auui). OauH U3 TaKUX HEOOXOTUMBIX HABBIKOB — YMEHHUE BECTH IEPETOBOPHI.

SIBISASCH 1O CyIIECTBY ITOBCEIHEBHOM ITPAKTUKOM JIIOJIEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U HIMPOKO MPUMEHSIOTCA I 00€CIeueHrs OpraHu3allMOHHON peaJbHO-
CTH, INPOLIECCOB BHEIIHETO W BHYTPEHHETO B3aWMOJCHCTBUS B OpraHU3alUsX.
CoBpeMeHHbIE TEHICHLIMH B OO0JACTH pa3BUTUS OpPraHU3ALMKI: MPEeUMYLIECTBEHHAs
OpHUEHTAalUsl HA PBIHOK, INPEINPUHUMATENBCTBO, AEUEHTpPAIU3alUs YIPAaBICHUS U
Apyrue moJoOHbIE MPOLECCHI, MOBBIIAIOT POJIb KOHCTPYKTHUBHBIX IEPETOBOPOB.

Crnenyer OTMETUTD, UTO 0€3 IEPEroBOPOB HEBO3MOKHA U JIEATEIBHOCTh CIIELNA-
JUCTOB psifa NpoQeccHil: I0PUCTOB, NMEAAroroB, AUIJIOMATOB, MOJUTUKOB, IPOAABIIOB,
MEHE/KEPOB, OPraHU3allMOHHBIX KOHCYJIBTAaHTOB M Jip. CaMa IpakTUKa IMOBCEIHEBHON
’KU3HU — OT KYTUTU-TIPOJIaXKH 10 0OyUeHUsl U BOCIIUTAHUs, OT HaliMa Ha paboTy /10 B3au-
MOJICHCTBUS MPHU BBHINOJIHEHUN (PYHKIMOHAIBHBIX O00A3aHHOCTEH — TpeOyeT BiajeHUs
IIEPErOBOPHBIMM HABBIKAMM. B MX 4MCIIE — TOTOBHOCTH YYMTBHIBATh MHTEPECHI APYIOrO,
CIOCOOHOCTH OT3BIBATHCA Ha MPEIJIOKEHHS, CIyIIaTh, BO3MOXHOCTh BHAETh U TPU-
HUMATh LIEHHOCTb APYTOr0, yMEHHUE B3aUMOIEUCTBOBATH U JIP.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOLIEHUS ¢ OKPY’KAIOIIUMH JIFOIbMH, MbI C
HEN30€KHOCTBIO BCTYNIA€M C HUMU B MEPETOBOPHBIE OTHOLIEHUS U IEUCTBYEM, UCTIONb-
3y MEXaHM3MbI IEPETOBOPOB. BMECTE ¢ TeM MPOAYKTUBHBIE EPETOBOPHI HE CBOJIUMBI
npocto K 3()PEeKTUBHON KOMMYHHUKAIMHU, a TPEOYIOT yuyeTa crnenuuyueckux CBOWCTB
ATOrO Mpoliecca: YCIOBUM BO3HUKHOBEHUS, OOBEKTUBHON HEOOXOJUMOCTH M BO3MOX-
HOCTHU BEJICHUSI TIEPETOBOPOB, IPYTUX OOCTOSTENBCTB, AETEPMUHUPYIOIINX IEPEroBOp-
HBIU IpoLecC.

KonTpoJibHbIE BONIPOCHI
1. KakoBa cnienriduka mpoBeACHUS JAETOBBIX TEPETOBOPOB?
2. B dem 3axirouaeTcs posib IPaMOTHO MTPOBEACHHBIX JIETOBBIX IEPETOBOPOB?
3. OddexTuBHBIE METOIBI IEPETOBOPOB
4. Pa300p cuUTyallMOHHBIX 3aJaHU
IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUN

Heab: (opmupoBanue 3HaAHUI O Pa3IUYHBIX BHUAAX YCTHBIX U MHCHbMEHHBIX
KOMMYHHKAIIMH B JIEJIOBOU Cpee

Bonpocs! aist 00CcyxaeHus:
1. IlyOnuuyHOE BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKAIUH.

Teopernyeckast yacrb



BaxxHoe 3HaueHue B OM3HEC-CPE/ie TaKKE UMEET MPaBUIBLHO BBICTPOEHHOE Iy0-
JUYHOE BBICTYIUICHHE. B myOnuaHON peun BaXHO BCE: COJIEPIKaHKUE, MHTOHAIINS, MaHE-
pa M3II0KECHHS, MUMUKA U KeCThl. UTOOBI MPEO0I0IeTh TPEBOKHBIE ONIYIICHUS, TIepe]
BBICTYIUJIEHUEM HAJI0 TOTOBUTHCS

[IyO6nuuHOE BBICTYIUIEHUE — ATO YCTHOE MOHOJIOTMYECKOE BBICKA3bIBAHUE C IIE-
JBI0 OKa3aHMs BO3JEHCTBUS Ha ayauTopuio. B cdepe nenoBbix KOMMyHUKAIMI HAMOO-
Jiee 4acTO UCTOJB3YIOTCA TaKUe KaHPbl, KaK: JOKJal, HHPOopMaIlMOHHAas!, TPUBETCTBEH-
Has U TOPTroBasi peyb.

[lenp uHPOPMALMOHHON peyu — OOOTaTUTh AYAUTOPHUIO CIIyLIATeJIe HOBBIMU
3HAHUSIMU, JaTh HOBOE MPEACTAaBJICHHE O MpEeAMETE, Mpolecce, SBJICHUU, MPOOYAUThH
JIF0003HATENILHOCTh. DTO MOJKET OBITh IOBECTBOBaHHE, ONMcaHue, oObicHeHue. Ilo-
BECTBOBAHHE — CBS3HBIN paccKas; ONMHCAHUE — PACUICHSET MPEIMET, MOKa3bIBAET YaCT-
HOCTH Y MPUJAET UM HATJISIHBIN BUJI, KaK Ha KapTHUHE; OOBSICHEHUE — IMOKA3bIBAET, Ka-
KOB ITPEJIMET B JICUCTBUM WJIM KAKOBO €TI0 YCTPOMCTBO.

Yoexnaromue peur — opaTop yOeKTaeT COTIACUTHCS C HUM B CIIOKHOM BOTIPOCE,
0 KOTOPOMY B OOIIIECTBE HET €IMHOM TOUYKM 3peHus. Bmecte ¢ TeMm, XOTs Takas pedb
CTPEMUTCS ONPEACIIUTh 00pa3 MBIILJICHUS] U TIOBEJCHHUS, OHA HE MPEJCTABIAECT COOOM
MpU3bIBa K HEMOCPEACTBEHHOMY JehcTBHIO. Bo Bpems yOexxnaromieil peud JoKasbl-
BAIOTCS WJIM OIMPOBEPraroTCs KaKue-Tu0O0 TMOJIO0KEHUS, BBI3BIBAIOTCS Yy CiIyllaTenen Te
WJIU UHBIE YYBCTBA.

[Tpu3bIBaroiias K ASUCTBUIO peyb JTOJKHA COAepkKaTh HeoOXoauMble (haKThl, IPO-
Oy>XIaTh NMCUXUYECKYIO0 BOCIPUUMYUBOCTD, MPUBOJUTH K COTJIACHUIO, TPU3bIBATH K KOH-
KPETHOMY JICMCTBUIO: K HOBOMY, K MPOJOJKEHUIO UM MIPEKpalIeHuto npexuero. [Ipu-
3bIB K JIEUCTBUIO OBIBACT MPSIMBIM U KOCBEHHBIM; JCHCTBUE MOXKET HACTYNHUTHh KOT/Ia-
HUOY/Ib UM HEMEJUICHHO; HAMPAaBJIEHO JICUCTBUE MMEHHO HA TE€X CIyIIATENIeH, KOTOphIe
CUJISIT B Ay JUTOPUHU.

Peun mo cnernmanbHOMY MOBOY OOpaIieHspl, Kak IPaBUiIO, ropa3ao Oosee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIpE OCHOBHBIE (DOPMBI: TPOTOKOJIbHAS (paMOUHasi)
peub — MPHUBETCTBUE, OJIArOAApPHOCTh; TpaypHash peyb; TOPKECTBEHHAs peyb;, peub B
TPY>KECKOM KPYTY.

KoHTpoJsbHbIe BONPOCHI

1. OcoOeHHOCTH MOJATOTOBKH K MyOJUYHOMY BBICTYIUICHUIO.

2. Kakue TpyJHOCTH BBI3BIBAIOT MyOJIMYHbBIE BBICTYIUICHUS B IEJI0BOM KOMMYHH-
Kaiuu?

2. YcnoBusi, o0ecreynBarone KOHTAKT ¢ ayJUTOpUEH.

3. Pa30op cuTyallMOHHBIX 3aJJaHUii

IHNPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U INMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Hean: dopmupoBaHue 3HAHUW O PA3UYHBIX BHJAX YCTHBIX M MHUCHMEHHBIX
KOMMYHUKAIIMX B JEJIOBOU Cpelie



1 IlyOnmdHOE BBICTYIUIEHUE B CHCTEME OM3HEC-KOMMYHUKAIUH.

Teopernueckas yactb

CymiectBytoT psig (HakTOpoB, KOTOPbIE MEIIAET YyBCTBOBATH CEOSl yBEPEHHBIM
BBICTYMAIOIIEMY € TyOJIUYHON PEUbIO:

* CMYTHOE€ IIPEJICTABJIIEHUE O NMPOLEAYPE BBICTYILICHHUS;

* CTpax 0Ka3aTbCsl HEKOMIIETEHTHBIM;

* OIIACEHUE NIOTEPATHh HUTH IIOBECTBOBAHMS, OTOBOPUTHCS;

* 0OsI3Hb HETATUBHOM peakluu ay JUuTOPHUH;

* o1IMOOYHAs MpeBapUTEIbHAs OLIEHKA CITylIaTeNei;

* 3aHI)KEHHAas CaMOOIIEHKa (OpaTop He 4yBCTBYET 3a cOOOM IpaBa TpeOOBaTh
KOPPEKTHOTO U YBaKUTEJIBHOIO K ce0e OTHOILIEHUS ), HAINYUE Pa3HOTO PoJia KOMILIEK-
COB (110 TOBOJly BHELTHOCTH, MaHEPHI I€P>KATHCSI MIIK TOBOPUTH);

* BOCLIOMUHAHHSI O CBOMX INPEKHUX HEYJAAYHBIX BBICTYIUICHUSAX;

* TUIOXas CaMOIIPE3EHTAlMsl — HEYMEHNE BBIPA3UTH CBOM MBICIIH JIOTUYECKH I10-
CJIeI0BATENbHO, YOS IUTEIBHO.

[Ipeoonerb MNOAOOHBIE TPEBOKHBIE OLIYIIEHUS MOYHO, COBEPIIEHCTBYS
MIOATOTOBKY K BBICTYIUIEHUIO, TPEHUPYS BHUMaHUE U NIaMsITh, ITOBBIIIAS YPOBEHb CaMO-
OLICHKH, OBJIa/IeBasi TEXHUKOM pellakcallii, yMEHHEM PacloIOXKUTh K ce0e ayAUTOPHIO,
YIPABJISITh €€ BHUMAHUEM.

B co3maHuM nmpuBIIEKATENBHOIO JUIS ayIUTOPHM MMHJKA CYLIECTBEHHYIO POJIb
UTPAIOT CIEAYIONINE (PaKTOPHI.

1. «BusyalbHOCTB», T.€. BHEWIHSS NPHUBIEKATEIBHOCTh JIMYHOCTH OpaTopa.
CkiagpiBaeTcs TJIaBHBIM 00pa30oM U3 MaHEpHI MOBEJACHUS OpaTopa B ay JUTOPUH (MUMH-
Ka, XKECTBI, MTO3bI, [I0X0JIKA) U MaHEPHI OJEBATHCA.

2. YcTaHOBJIEHUE U NTOAAECP/KAHUE KOHTAKTa C Ay IUTOPUEH.

KoHTposabHbIE BONIPOCHI
1. OcoOeHHOCTH MOATOTOBKH K IMyOJIMYHOMY BBICTYIUICHHIO.
2. YcioBus, 00ecieunBaoIue KOHTAKT C 8y IUTOPUEH.
3. Pa30op cuTyallMOHHBIX 3aJJaHUM
INPAKTHYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKAILIUN

Heab: ¢opmupoBaHue 3HAHMA O PA3TUYHBIX BUAAX YCTHBIX W TMHCHMEHHBIX
KOMMYHHMKAIIUM B JEJOBOU cpelie

Bomnpocs! 11s1 00cyKaeHust:
1. Cneunduka TUCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.

Teopernyeckast yacTb



JlesiTenbHOCTh JIEJIOBOTO YEJIOBEKAa HEBO3MOXKHO TMPEACTaBUTHL 0€3 padoThl C
nokymeHTtamu. [logcantano, 4To Ha COCTABIICHHUE CITYKEOHBIX JIOKYMEHTOB M PaboTy ¢
HUMHU Y HEKOTOPBIX KaTeropuii pabOTHUKOB ammapara ynpasieHus Tpatutcs oT 30 1o
70 % paboyero BpeMeHHU.

CnyxeOHasi mepernucka SIBJISETCS Ba)XKHOW YacThIO JIEJIOBOTO JTHUKETA, «OOIIe-
HUEeM B MUHHATIOpe». OHA CIIOCOOCTBYET YCTAHOBJICHUIO MPOYHBIX CBSI3EHM ¢ MOTpeOu-
TeJIeM, YJIYUYIIEHUIO B3aMMOCBS3U Pa3IMYHBIX CIYXKO, a TaKkke yBEIUYEHHIO 000poTa
NPEANPUATHS, GUPMBI.

[IpaBUIBLHO COCTABJICHHBIE JIEJIOBBIE MTUChMa CTPOSITCS MO OAHOM cxeme. Hauanb-
HbI€ CTPOKHU MPUBJIIEKAIOT BHUMAaHKE, CICAYIOIINE 32 HUMH OJTHO WJIM JIBA MPEJI0KEHUS
poOyK/Ial0T UHTEPEC YUTATENS, 3aTEM B JIBYX a03allax BbICKA3bIBAETCS MPOCKHOa, a Mo-
CJIEITHSAS YaCTh 3aCTABIISICT YUTATEINSI IEWCTBOBATD.

Haubonee yacto B nenoBoi chepe MCIOIB3YIOTCS CIEMYIONUE BUIBI JIETOBBIX
MIACEM.

— Pe3toMe 1 muchMoO ¢ Tpoch0OOii 0 TprueMe Ha padoTy.

— Ilucsmo-3asBneHue o0 yxoze.

— PexoMenaaTenbHOE MUCHEMO.

— IluceMo-oTKA3.

— Ilucemo-3ampoc 0 X0/ie UCHOJHEHHUS Jieia (JOTOBOPEHHOCTH, CIICTKH U T.I1.).
— TlucsmMo-HanOMUHAHUE.

— IIucemo-yBenomnenue.

— ITucbmo-61ar01apHOCTD.

KonTpoJibHBIE BONIPOCHI

1. Ha3oBute BUABI AEIIOBBIX NMHCEM, KOTOPBIE Yallle BCETO MCIOJB3YIOTCS B J€-
J0BO¥ chepe

2. KakoBbl OCHOBHBIE TpeOOBaHUs K JI€JI0BOM Iepenucke?

3. HazoBuTe OCHOBHBIE IPUHIMIIBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHbIE TPEOOBAHMUS K COCTABJICHUIO PA3JIMYHBIX BUIOB JIEJTOBBIX
MceM

5. Pa36op cuTyaloHHBIX 3aIaHUI

INPAKTHYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKAILIUN

Heab: ¢opmupoBaHue 3HaHMA O Pa3TUYHBIX BUIAX YCTHBIX W TMHCbMEHHBIX
KOMMYHMKAIIUM B JEJIOBOU cpelie

Bomnpocs! 1151 00cyKIeHus:
1. Cneuuduka NTUCbMEHHBIX JIETOBbIX KOMMYHUKAIUH.

Teopernyeckast yacTb



JlenoBoe MUCbMO JTOJIKHO BCErja MOJAMUCKHIBAThCS OT pyKu. Bompoc 06 oTmpaske
nUchMa 1o (pakCy WM B KOHBEPTE MOYTON PEIIaeTCsl B 3aBUCUMOCTU OT 0OCTOSTEIHCTB
U JKellaHus JENOBbIX MmapTHepoB. Ha Bce muceMa ciemyer 00si3aTelnbHO JaBaTh OTBET,
AK€ €CIIA OH OTPULATENIbHBIA WM BBI3BIBACT 3aTPYAHEHHS, MPU 3TOM HYXHO BBI-
JEP>)KUBATh CPOKH OTBETA.

Kpome nenoBoii KOppeCTOHIEHIINY, KYPCUPYIOIIENH MEXAY OpPraHU3aLUsMH, CYy-
LIECTBYET U BHYTPUOPTAHU3ALMOHHAS NIEPEINCKA.

CopeprkaHve BHYTPEHHEH MEpPErnucKU MOXKET ObITh Pa3jIM4HbIM, HO OHO JTOJIKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPaBUIIAM:

- MUCHMO JOJIKHO OBITh JIAKOHUYHBIM;

- 00513aTENBHO JI0JDKHA MTPOCTABIISATHCS /1aTa;

- MUCBbMO HE JOJDKHO COJIEPKATh KIIEBETHUYECKUX U3MBIIUICHUN;

- TOJDKHA OBITH pa300puuBast MOIUCH.

KoHTpo/ibHBIE BONIPOCHI

1. Yro mpencraBisieT aenoBas 0ecena kak popma 1eI0BOM KOMMYHUKAITUU?
2. O01ue npaBuia BHyTPEHHEN JEI0BOM NEPEHUCKU

3. Pa36op cuTyalMoHHBIX 3aIaHUI

ITPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: dopMmupoBanue 3HaHUN 00 0COOEHHOCTSIX HU(PPOBBHIX KOMMYHHKAITUN C
TOYKH 3pEHUS TPO(PECCHOHATHLHOM NeITeTbHOCTH

Bonpocs! 1ist 00cyxaeHus:
1. Digital-kaHanbsl KOMMyHUKALIMH.

Teopernyeckast yacTb

C nauana XXI Beka pa3Butue MIHTEpHETA U COLMATIBHBIX CETEN BO BCEM MUPOBOM
IPOCTPAHCTBE MOLLIO OYEHb MHTEHCUBHO, pa3roBOpHas U Npo¢ecCuOHaIbHas JIEKCHKa
oboratmiack B Poccun cioBaMu HHOCTPAHHOTO IPOUCXOXKIEHUS, KOTOPBIE JIFOJIU, AaKe
Jajiekue OT MEAMMHBIX U LU(POBBIX NMpodeccuil, CTaau BKIOYATh B CBOIO pedb U
YIIOMUHATh IIOYTH €KEIHEBHO: «KOHTEHT», «OXBaT», «IAHKW», «IIPOCMOTPBI», «KaHA-
JBD), «PENOCT», «IOCTUHI. Takoe peyeBOoe MOBEACHUE B IIEPBYIO OYEpPEIb OTPAKAET
OCOOCHHOCTH COBPEMEHHON MEIMHHOM KOMMYHHKAIMu. MeauitHas KOMMYHHKAIUsS
CErOJIHs BBI3BIBAET HHTEPEC y NIMPOKON ayJUTOPHUH, MEINA IIPEBPALIAIOTCS B HEOTHEM -
JIEMYIO YaCTh ITOBCEIHEBHOM JEATEIIBHOCTH YEJIOBEKA, IMEPEXOAAT B MapKep, MO KOTO-
pOMYy ONpeneNsieTcss CTeNneHb MpoQecCuoHalu3Ma JMYHOCTH. Ilpu 3TOM, KOHEUHO,
MeJua He MepecTaroT paspiekaTb. OUEBUAHO OJHO: UX BIMSHHE HOCUT, O€3yCIIOBHO,
1J100aIbHBIN XapaKTep.



Digital-koMMyHUKaIIM — 93TO HCIOJIb30BAaHUE BCEX BO3MOXKHBIX HMHTEpPHET-
KaHaJOB I MPOABIKEHUS TOBApOB U yciyr. Kakoil mMeHHO KaHan BbIOpaTh, 3aBUCUT
OT LIEJIEBOM ayIUTOPUH U MPOJYKTa, KOTOPHIA HEOOXOIUMO IPOJBUTATh.

OcHoBHbIe HHCTpYMEHTHI digital-kommyHuKanuu (HudpoBasi KOMMYHUKALIHS):

— CailT Wi NeHIuHT

— KonTeHT-mMapkeTunr: 6110r, CennpoeKTh

- SMM

— SEO

— TaprernpoBannas pexinama

— KonrekcTHas pexinama

— MenunitHas pekinama

— HartuBnas peknama: crnerpoektsl B CMU, y 61orepos

— E-mail-mapkeTunr

— IloakacTbl

3aueM HYXHbl HUPPOBble KOMMyHUKauuu? Eciu KOpOTKO, OHHM MO3BOJSIOT
HanpsAMYyI0 oOpaiaThCsl K 1eneBod ayautopuu. Mcmonb3ys muppoByr0 KOMMYHHUKA-
LU0, KOMIIAHUSI OKa3bIBAETCS MPSAMO B TEX YCTPOWCTBAX, C KOTOPBIMU HE PACCTAIOTCS
€€ MOTEHUUAIbHbIE U JEUCTBYIOIIME KIUEHTHI. [I[ppuyemM KOHTAKT C KIIMEHTOM COXpPaHs-
€TCsl Ha BCEX 3Tarax — OT ePBOro 3HAKOMCTBA ¢ OPEHJIOM JI0 PELIECHUS O TIOKYTIKE.

Ho Bce ke rinaBHOe MPEeUMyUIECTBO — B Ipoliecce LU(PPOBOro OOIIEHUS C LieTe-
BOM ayauTopued OpeHja NojlydaeT OOBbEeKTUBHBIE MOJIPOOHBIE JAaHHBIE O CBOMX KJIMEH-
Tax: nemorpaduueckue (1moJj, Bo3pacT, reorpaduueckoe mojoKeHne), 0COOEHHOCTH T0-
BeJleHus (x000u, BKYChI, YBJI€UEHHUs) U T.I. Takyro HHPOPMALIUIO TOPA3I0 CIOKHEE MO-
JYYUTh C MIOMOIIBIO O(IIAH-UHCTPYMEHTOB. AHAIU3 ATUX JAaHHBIX Ja€T BO3MOXXHOCTb
0oJiee TOYHO BBICTPAUBATh PEKJIAMHYIO KaMITAHUIO, IPU HEOOXOJUMOCTH MEHSSI TaKTH-
KY WY KaHa OOIIeHHUS.

KonTpoJibHbIE BONIPOCHI
[{udpoBbie cpeacTBa KOMMYHUKALIUU.
HNHTepHeT Kak BUJ JIEKTPOHHOW KOMMYHUKAIUH.
[udpoBas KOMMyHUKaIMs OU3HECA.
MeXITUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-kanajibl KOMMyHUKaLIHH.
[IpenmytiecTBa ¥ HEAOCTATKHU IUPPOBHIX KaHATOB KOMMYHHKAIUH.
. Uro npencrapisitoT coboit Digital-kommyHukanum?
10. HazoBuTe ocHOBHBIE HHCTpYMEHTHI digital-koMMyHUKaIIMU
11. C Touku 3peHusi CyObeKTOB, MEXKy KOTOPHIMHU MPOUCXOIUT KOMMYHHUKAIIUS
(o6meH uH(boOpMalmeit), Kakue BUJIbl HHTEPHET-KOMMYHUKAIIUI BbI 3HaeTE?
12. HazoBute GpyHKIMH HUPPOBBIX KOMMYHHUKAIIAN
13. KakoBbI cpeicTBa MOCTPOCHHS IU(PPOBON KOMMYHUKAITIH?
16. HazoBute sT4eckue mpooiaemMsl U(ppoBOil KOMMYHHUKAIIAN

A N

IHPAKTUYECKAS PABOTA Ne 11



Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: popMupoBaHue 3HAHUI 00 OCOOEHHOCTSIX LU(PPOBBIX KOMMYHHMKALUU C
TOYKH 3pEHUS TPO(PECCUOHATILHOM 1€ATEbHOCTH

Bomnpocs! st 00CyKIeHH:
1. Tlousarue u npaBuia HUGPOBOro ITUKETA.

Teopernveckast yacTb

[{ndpoBoil 3TUKET — ATO YCIOBHAS CHCTEMa 3HAKOB, C TTIOMOIIBIO KOTOPBIX IIPOKUC-
XOJIUT UAECHTU(DUKAIUS JTUIYHOCTH, MOXKHO CYJUTh O €€ MPUHAJICKHOCTH K TOMY WUITU
HHOMY COOOIIIECTBY.

[To MOHATHBIM TIPUYMHAM JIIOHU B MU(PPOBON CPeIe CTATKUBAIOTCS C MUGPOBHIM
HEPaBEHCTBOM (WK U(PPOBBIM Pa3pbIBOM). SIBIICHHE CBSI3aHO C M3MEHSFOIITUMUCS (-
POBBIMH TEXHOJIOTHSIMHU M Pa3HBIM OIBITOM KaXKJIOTO YeJIOBEKA.

[TpuaIMTIBEI IMPPOBOTO ITUKETA

— JIEMOHCTpAIIUS TIO3UTUBHOTO OTHOIICHUS

— cyOopauHanus

— CHUMMETpUS

— COOJIIOICHHE JIMYHBIX TPAHUIL

— yJI0OCTBO ¥ YKOHOMHUS PECYPCOB

— TpaguIus

— KOHBEHIIMOHAJIHHOCTh

— 0e30I1acCHOCTh

— U3MEHSIEMOCTh

KoHTpoJibHBbIE BONIPOCHI

. Jlaiite onpenenenue nudpoBOro ITUKETA

. KakoBsl npaBuna mudpoBoro s3Tukera?

. Packpoiite noHsATHE HETHKETA

. IHTEpHeT KaKk KaHaja MacCOBOM KOMMYHMKALUU

. HazoBuTe npasuna HeTukeTa

. ComanpHele ceTh Kak cpeacTBo digital-koMmMyHHKAIHi

. DIIEKTpPOHHAs NIOYTa KaK BUJ MHTEPHET-TEXHOJIOTUU

. HazoBuTe nonoxxureiabHble 0COOCHHOCTH UHTEPHET-KOMMYHHUKAIIUU

. HazoBute oTpuiarenbHble 0COOEHHOCTH HHTEPHET-KOMMYHUKALIMH

10. Oxapaktepu3yiTe NOHATUE MEXKITNYHOCTHON MHTEPHET-KOMMYHUKAIIUH
11. KakoBbI MpenuMyIIeCTBA U HEJOCTATKU IIU(PPOBBIX KaHAJTIOB KOMMYHUKALIUN?
12. Yto 03HauaeT NPUHIUI CUMMETPHUH B IIUPPOBOM STUKETE?

13. Pa36op cuTyallMOHHBIX 3aJIaHHM

O 00 1N DN K W —

IMPAKTUYECKAS PABOTA Ne 12
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Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heab: dopmupoBaHWe 3HAHWUK O 3HAYECHUW STUKH JIETOBBIX OTHOIICHUW IS
ycnemHoro npodeccronaia B ousnec-cepe.

Bomnpocsl 1151 00cy KaeHust:
1. CymiHocTh U crienu@uKa 3TUKU J€IOBBIX OTHOIICHUH.

Teopernveckast yacTb

DTUKa — 3TO OJIHA M3 JPEBHEHIIMX OTpaciield Quiiocopuu, HAyka O MOpaIu
(HpaBcTBEHHOCTH). TEepMUH «ITHKa» MPOUCXOAUT OT TpedyecKoro cioBa «ethosy
(«3TOC») — 0OBIUAM, HPAB.

Mopans (oT jaT. moralis ~ HpaBCTBEHHBIN) — 3TO CHCTEMa 3TUYECKHUX 1IEHHOCTEMH,
KOTOPBIE MPU3HAIOTCS YeoBekoM. OHa peryupyeT MOBEISHUE YeJIOBeKa BO Beex ce-
pax oOIIEeCTBEHHOM KU3HU — B TPYJE, B OBITY, B IMYHBIX, CEMEHHBIX U MEXTYHAPOTHBIX
OTHOILICHUSIX.

DTHKa JIEJTOBOTO OOIIEHUSI — COBOKYITHOCTh HPABCTBEHHBIX HOPM U TIPaBUJI, PETy-
JUPYIONIUX TIOBEJICHNE U OTHOIICHUS JII0JIeH B MpodeccCuoHaIbHOM AesSTEIbHOCTH.

Hopwmbl 1 mpaBuia moBeaeHus, IEUCTBYIONIME B OOIIECTBE, MPEANMUCHIBAIOT Ye-
JIOBEKY CITY>KHTh OOILIECTBY, COIJIACOBBIBATH JIMYHbBIC M OOIIECTBEHHbIE UHTEPECH. Mo-
payibHbIe HOPMBI OMUPAIOTCA HA TPATUIIMK M 00bIYaW, a MOPAJIb YUYUT HAC JIeTaTh Kax-
710€ JIEJI0 TaK, YTOOBI OT ATOr0 HE OBLIO MIIOXO JIOJSM, KOTOPhIE HAXOASITCS PSIOM.

OAHUM W3 OCHOBHBIX JJIEMEHTOB KYJIBTYpBI JEJIOBOTO OOIICHUS SBIISETCS
HPABCTBEHHOE MOBeJeHue Jtojieii. OHO omupaeTcs Ha OOIIEYEeIOBEYECKUE MOpaTbHBIC
MPUHITUIBEL 1 HOPMBI — YBOXKCHHE YEIIOBEYECKOTO JTOCTOMHCTBA, Y€CTh, 0JaropojCcTBo,
COBECTb, YyBCTBO JI0JITA U JPYTHE.

[IpodeccroHaNbHBIMM MOpPaJIbHBIMU HOPMaMH OBUIM U OCTAIOTCS BEXKIUBOCTb,
NpeAyNpeIUTEIbHOCTh, TAKTUYHOCTh, TPY/10JIIO0HE.

KoHTpoJsbHbIE BONIPOCHI

1. [IpaBuna 3¢p(HeKTUBHOTO CITyLIaHUS.

2. Kakue MexaHu3Mbl CITIOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
3. Uto npeacraBisieT cOO0M ATHYECKHUI KOJEKC?

3. OxapakTepusyiiTe npeaMer npodeccuoHaIbHOM 3TUKU

4. PackpoiiTe CYIIHOCTh NMPUHIIMIIOB OM3HEC-3THKETA

IMPAKTUYECKAS PABOTA Ne 13
Tema 4. YHIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: dopmupoBaHWe 3HAHWUK O 3HAYECHUW OTUKH JICTOBBIX OTHOIICHUW IS
ycrenHoro npodeccronaia B ousnec-cepe.



Bomnpocs! as1st 00Cyx1eHus:
1 CymHocTh U cienuduKa STUKH ISTOBBIX OTHOIIICHUH.

Teoperndeckast 4acTh

J1enoBoil ATUKET — 3TO CBOJI ITPABUJI MIOBEICHUS B JICJIOBBIX, CIIY>KEOHBIX OTHOIIIE-
HUsX. OH ABISETCS BaKHEUIIEH CTOpOHON MOpaiu MpoPpeCcCUOHATBLHOTO MOBEACHUS JIe-
JIOBOT'O Y€JIOBEKA.

XOTs 3TUKET W TMPEIoiaraeT yCTaHOBJICHUE JIMIITb BHEITHUX (OPM MOBEACHUS,
HO 0e3 BHYTpPEHHEH KyJIbTypbl, 0€3 COOJIFOCHUS dTUYECKUX HOPM HE MOTYT CJIIOKUTHCS
HACTOSIIMNE AEeI0BbIe OTHOILIEHUS. [>)keH fArep B cBOeU KHHUTE «/[eJI0OBOM ITUKET» OTME-
YaeT, 4To Kaxaas rmpodiieMa, CBs3aHHAs ¢ STHKETOM, HaUWHAsl OT XBACTOBCTBA M KOHYAs
oOMEHOM TOJIapKaMH, JOJDKHA pelaThbCsl B CBETE ITHUYCCKUX HOPM. J[emoBOM ATHKET
MPENUCHIBAET COOJIIOJICHUE MPaBWI KYJIbTYPHOI'O TOBEICHUS, YBaKUTEIBHOTO OT-
HOULICHHS K YEJIOBEKY.

DOTHUKET BBIPAXKAETCS B CaMbIX Pa3HbIX CTOPOHAX Haillero noseaeHus. Hampumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIE JBHXKEHUSI YEJIOBEKA, MO3bI, KOTO-
pbie OH puHUMaeT. CpaBHUTE BEKJIUBOE MOJIOKEHUE JTUIOM K COOECETHUKY U HEBEXK -
JUBOE — COUHOM K HeMmy. Takoil 3TUKeT Ha3bIBaeTcs HeBepOanbHBIN (T.e. OeccioBec-
HbI). OJIHAKO CaMyl0 BaXKHYIO POJIb B 3THKETHOM BBIPAKEHUU OTHOIICHHUM K JIIOMISIM
WUTPaeT peub — 3TO CJIOBECHBIN ITHUKET.

KoHTpoJibHbIE BONIPOCHI

5. KakoBbl 3aKOHOMEPHOCTH IOBEAEHHUSA, OOYCJIOBJIEHHbIE UUCICHHOCTHIO
IpyIIbl, KOJUIEKTUBA, MEXINYHOCTHBIMA KOMMYHUKALMSIMU, CTUJIEM PYKOBOJCTBA, OT-
HOILICHUSIMU YJIEHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTHIIM B3aUMOJACHCTBHS PYKOBOJUTENS C IO JYMHEHHBIMH?

7. KakoBa posp oOLIeHus: Ipy B3aUMOJEHCTBUN B TPYIOBOM KOJJIEKTHBE?

8. OxapaktepuzyiTe (HaKTOpbl YCIEUTHOTO OOIICHUSI.

9. UeM OTIIMYAIOTCS MYCKOU U )KEHCKUN CTUIIM OOIICHMS?

INPAKTHUYECKAS PABOTA Ne 14

Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heab: ¢opmupoBaHue 3HAHWNW O 3HAYEHWHU JTHKU JICTIOBBIX OTHOIICHHWH IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! 1151 00cyKaeHus:
1. YipaBnenue KoHQIMKTaMHU.

Teopernyeckast yacrb
Kondnuxkt (ot nat. conflictus — CTOJIKHOBEHUE) — 3TO CTOJIKHOBEHHE MPOTHUBOIIO-
JIO’)KHO HaNpaBJICHHBIX II€JICH, HHTEPECOB, MO3UIINA, MHCHHUH, TOUYCK 3PCHUH, B3IJISIIOB
MapTHEPOB IO OOLICHUIO.



B nicuxonoruu BeIAENSAIOTCS CAEAYIONINE TUITBI KOH(IUKTA.

BHYTpUIMYHOCTHBIN KOHMIUKT BOSHUKAET M3-32 COCTOSHUS HEYIOBIETBOPEHHO-
CTH YeJIOBEKa KaKUMH-THOO0 OOCTOATEIHCTBAMH €T0 U3HH, CBI3aHHOTO C HATMYUEM Y
HETO MPOTHUBOPEYAIIUX JPYT APYTY HHTEPECOB, CTPEMIICHUH U MOTPEeOHOCTEH.

MEXITUYHOCTHBIA KOH(IUKT SBISETCS CaMbIM PAacIpOCTPAHEHHBIM THUIIOM
KOH(JIMKTA; OH BO3HUKAET MEXIY JIIOJbMH M3-32 HECOBMECTUMOCTH MX B3TJISOB, WH-
TEPECOB, LieNed, TOTPEOHOCTEN.

MexXrpynmnoBold KOH(PIUKT MPOUCXOAUT BCIEIACTBHE CTOJKHOBEHHUS WHTEPECOB
pa3IMYHBIX TPYIL.

KoHpnuKT Mexay rpynmnoidl M JUYHOCTBIO MPOSIBIAETCS Kak INPOTUBOpEUUE
MEX/1y OKUJAAHUAMHU OT/IEIbHON JIMYHOCTH U CIOKHUBIIMMHUCA B TPyIIIE HOPMaMH MOBE-
JICHUS ¥ OOIIICHUSI.

Bo3HukHOBeHHE KOH(DIMKTa BO3MOXKHO IO pa3HbIM HpUYUHAM U OOCTOS-
TEJIbCTBAM, HAIIPUMEP, OH MOKET SIBJSTHCS PE3yIbTaTOM HEIOCTATOYHOIO MOHUMAHUS
B TIpoIecce OOIIEHUS, HEBEPHBIX MPENOI0KEHUI 10 OTHOLICHUIO K AEHCTBHUSIM cobe-
CeIHMKA, Pa3NU4uil B IIaHaX W oleHKax. [[puunHamMu KOH(GINKTa MOTYT OBITh: HH]IU-
BUJIyaJIbHO-JIMYHOCTHBIE OCOOEHHOCTH MapTHEPa N0 OOLIEHUIO; HEYMEHHUE (HEXKETaHHUE)
KOHTPOJIUPOBATh CBOE AMOLIMOHAIBHOE COCTOSHHUE; OECTAaKTHOCTh U OTCYTCTBHE JKea-
HUS TPYAUTHCSA, a TAKKE MOTEPsl MHTepeca K padore.

['maBHYO pOJh B BOSHUKHOBEHNUH KOH(IUKTOB UTPAIOT KOH(MIMKTOTEHBI — CJIOBA,
aeictBus (miau  Oe3/IEeHCTBUS), CIIOCOOCTBYIOIIME BO3HHUKHOBEHHIO U Pa3BUTHUIO
KoH(ukTa. OJTHAKO caM Mo cede «KOH(PIMKTOreH-OAMHOYKA) HE CIIOCOOEH MPUBECTH K
KOHQIUKTY. {151 3TOro A0KHA BO3HMKHYTH LIETIOYKA KOH(IUKTOrEHOB — MX ACKajia-
1Us, T. €. KOIr/la Ha KOH(JIMKTOTeH B Hall aJpec Mbl CTapaeMcs OTBETHTh 0ojiee CHUJIb-
HBIM KOH()JIMKTOT€HOM, YacTO BBIOMpPAsi CaMblil CUJIbHBINA U3 BCEX BO3MOYKHBIX.

KoHTposbHBIE BONIPOCHI

Yro Takoe «KKOMMYHHMKAaTUBHBIN Oapbep B OOLIEHUN?
[lepeunciuTe OCHOBHBIE BUJIbI OapbEPOB B OOLIEHUU?
KakoBsl pakTopsbl, BIHIONIME HA BOSHUKHOBEHHE 0aphepoB B OOIIEHUU?
KaxoBbl Mepbl NpoUIaKTUKK BOSHUKHOBEHHS 0apbepoB B OOIIIEHUU?
Yrto npencTaBisioT cO00 KOMMYHUKATUBHbBIE Oapbepbl OTHOIICHHUS ?

Nk =

ITPAKTUYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKALIIUAMU B BUSHEC-CPEJIE

Heab: dbopmupoBaHWe 3HAHWUN O 3HAYECHUW DTUKHU JIETOBBIX OTHOIICHUW IS
ycremHoro npodeccruonaia B ousnec-cdepe.

Bomnpocs! st 00CyKIeHHA:
1 MaHunyisinuu B A€JI0BOM OOLIEHUH, UX XapaKTEPUCTHUKA.

Teopernyeckast yacTb



Manunynsauu — 3T0 GOPMbI MEKITMYHOCTHOTO B3aUMOJCHCTBUS, NMPU KOTOPBIX
BIIMSHUE [a TapTHEpa C LEJIbI0 JOCTUKEHHS CBOMX HAMEPEHUU OCYILECTBIISIETCS
CKphITHO. BMmecTe ¢ TemM MaHumynsanusi (Kak MOpolecc) MpeanojaracT OObEKTUBHOE
BOCIIPUATHE MapTHEPA MO OOIIEHUIO, CKPBITHIM K€ BBICTYMAET CTPEMIICHUE MAHUITYJIs-
TOpa A100UTHCSI KOHTPOJIS HAJl MOBEJICHUEM U MBICIISIMU JIPYTOr0 YeJIOBEKa.

MaHunynsaiuus NpeuMyIIeCTBEHHO HCIOJIb3YeTCS HEMOPSI0YHBIMHU JIIOJAbMU B
Ou3Hece, TOProBiie U JIPYTUX JCJIOBBIX OTHOIIEHUSX, a TAKXKE B CPEJICTBAX MacCOBOM
uH(pOpMaIK, KOTJIa PEATU3YIOTCS KOHIEIIUU «UYE€PHOI» U «Cepoily mpomnaraHibl.

[Ipu >TOM BiajieHUE U UCIOJIb30BAHUE CPEJICTB MAHUITYJISITUBHOTO BO3JACUCTBUS
Ha JIPYTUX JIOJIeH B JIeJ0BOM cdepe, Kak MpaBUIIo, 3aKaHYMBAETCA JJI YeJIOBeKa Tmepe-
HOCOM TaKHUX HABBIKOB U B OCTajibHbIE c(hepbl B3auMooTHOIIeHU. CuiibHEe U ObICTpee
BCEr0 pa3pylIAIOTCAd OT MAHUITYJSILUM OTHOUIEHUS, MOCTPOCHHBIE HA MPUHIMMIAX IO-
PSAIOYHOCTH, JTIOOBU, JPYKOBI U B3AMMHOM MPUBSI3aHHOCTH.

3HaHne MexaHn3Ma (PYHKIIMOHUPOBAHMS YJIOBOK ITOMOXKET JE€JIOBOMY UYEIIOBEKY
3¢ (HEKTUBHO HEUTPATM30BATh MX B PA3IMYHBIX CUTYAIUSIX MOJEMUKH U CIIOPA, YTO T03-
BOJIUT €My HE CTaTh 0OBEKTOM MAHUITYJISIIIUA CO CTOPOHBI O€3HPABCTBEHHBIX OMIIOHEH -
TOB.

KoHnTpoJsbHbIe BONIPOCHI

Uro npeacTaBisioT co00i MaHUIYJIAUNA?

Kakue cyiecTBytoT MaHUITYISIIIUU B OOLIIEHUN?

KakoBo 3HaueHHE MaHUITYJISAIUNA?

Uro npeacTaBisitoT co00# MCUXO0IOTHYECKUE YIIOBKH?

B uem 3axnrouaercs ynoBka «PazpaxeHue OIIoHEHTa»?
B uem cyTh ynoBku «I3T0 6aHATBEHO»?

B uem cyTh ynoBku «JI0KHBIA CTBLI)?

Pa300p cutyanioHHbIX 3a1aHUI

XN R LD =

IHPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPE/IE

Heab: popmupoBaHWe 3HAHWI O 3HAYEHUW JTHKH JICTIOBBIX OTHOIICHUH st
ycHenrHoro npodgeccuonana B OusHec-cdepe.

Bomnpocs! ajst 00Ccyx1eHus:
1. IIpyHUOKMIIBI TO3UTUBHOW KPUTHKH

Teopernueckas yacTb
CnoBO «KpUTHKa» MPOUCXOAMUT OT rpeyeckoro kritike — uckycctBo pazouparb u
MMEET HECKOIBKO 3HAYCHUN:
a) o0CyXJeHHUE C eI 1aTh OLICHKY;
0) oTpULIaTENTFHOE CYXKICHHE C 1IEJIbI0 YKa3aHUs HEJJOCTATKOB,;
B) IPOBEPKA JOCTOBEPHOCTH YETrO-TO.



B nenoBoil mpakTUKEe pa3idyalOT TAaKUE€ BHUJbl KPUTHUKH, KaK: KPUTUKAHCTBO,
MICEBJOKPUTUKA U KPUTHKA.

[103UTUBHOM KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapAKTEPUCTHUKMU:

1. OHa Bcerga CUTYaTMBHO YMECTHA, TO €CTh OCYIIECTBIISIETCSI B TOM MECTE U B TO
BpeMsl, KOrjJla OT HE€ €CTh CO3uJaTebHasl MoJib3a (Ha JeJI0BOM COBEIIAHUM, HA IUCKYC-
CUH, Ha KOH(EPEHIIMHU, Ha JIEJIOBOI Oecese u mp.).

2. Kputuka mo3uTHBHAs OCYIIECTBISETCS B MPUCYTCTBUM OOBEKTa KPUTHKHU.
3amMeuaHus 0 KOM-TO WJIA O €r0 MOCTYIKAaX, BEICKA3aHHBIC TPEThEMY JIUITY B OTCYTCTBHUE
BTOPOI'0, KaK MPaBuiIo, CO3AI0T MOTEHIIMAIBHO KOH(PIUKTHYIO CUTYyallui0. ABTOp 3aMe-
YaHUI HE MOXKET ObITh YBEPEH B KOH(PUIECHIIMATHLHOCTH Pa3roBOpa, a JOBEPEHHOE JIHUII0
MOKET BOCIIOJIb30BaThCS MOTYyUYEHHON MH(OpMAIME U pacpOCTPAHUTh €€ WU Tepe-
JIaTh TOMY, O KOM HUJET pedb, HO y)X€ B HCKaKEHHOM, Ne(OPMUPOBAHHOM BHUIE, C
no0aBiieHHEeM COOCTBEHHBIX KOMMEHTapueB. [loaTomy 1ernecoo0pa3HO KpPUTHUKOBATH
YTO-1100 B MPUCYTCTBUH CAMOTO YEJIOBEKA, JOIMYCTUBIIIETO OMHUOKH.

3. IIpeamMeToM KPUTHKH SBISIOTCS JIeJia U MOCTYIKHU, HEBEPHBIC UM COMHUTEIb-
HbIE YMO3aKJIIOUeHUS!, BHICKA3bIBAHUSI, PACCYKACHUS, OMMUOKH, TOMYIIEHHbIE B padoTe,
HETMpaBWIbHBIC JACHCTBUS, a HE JUYHOCTh YEJIOBEKA, €ro OCOOCHHOCTH, XapaKTep, yM-
CTBEHHBIN MOTEHIIMAT U T. II.

4. JleiicTBeHHasi, OObEKTHBHAsI KPUTHKA OMUPAETCS HA KOHKPETHBIC (PAKThl U
apryMEHTBI, Ha JI0Ka3aTeIbCTBa, & HE Ha «BKYCOBBIC CYKJCHUS» WA BBHIMBIIIUICHHBIC
CIOJKETHI.

5. KoHe4HOM HeNnbl0 KPUTUKH SIBISETCSA PELICHUE, IOMOTalollee U3MEHUTh CUTYa-
L0, KOHKPETHBIE MPEAJIOKEHUS 110 YCTPAHEHHUIO HEJIOCTATKOB, IO CHATHUIO BOZHUKILINUX
npobiem. Kputrka — 370 He XJI1aJHOKPOBHOE, HE3aWHTEPECOBAHHOE OMMCAHUE JIelia, OHa
MpeAnoiaraeT akTUBHOE, IPUCTPACTHOE OTHOIIEHUE, 3aUHTEPECOBAHHYIO B YIIyUIIEHUN
JieJ1a TTO3ULHIO.

6. llenb KPUTUKYIOMIETO 3aKIIFOYAETCS B TOM, YTOOBI BBISBUTH JIEHCTBUTEILHBIC
MPUYUHBI JOMYIIEHHBIX OIUOOK U MPEITI0KUTh KOHCTPYKTUBHBIE IIar M0 UX yCTpaHe-
HUIO.

7. Kputuka nomkHa ObITh magsmiei. Korna o kputuke ropopst Metagopuuecku,
4acTo YMOTPEONSIOT Takue o0pasbl, KaK «KPUTHUUECKUE CTPEJIbD», «yAapbl KPUTHKWY,
«TaKOW-TO TOMaJ MO KPUTHUECKUNA 00CTpen», U T. 1. Bce 3T XapaKTepUCTHUKUA UMEIOT
OTHOILIEHHE K pa3pylIuTenbHON KpuTuke. Llenb ee, kak mpaBuio, HE KOHCTPYKTHUBHA,
OHa HAaIlpaBJICHA Ha MOJABJIEHHE TE€X, KTO MBICIUT U MOCTYMAET WHA4YEe, YEM KPHUTH-
Kkyromui. Takas KpuTHKa MHOT/Ia OBIBAET IOJIC3HOM: €CIIM Ha JIOPOre JICKUT KaMEeHb U
MeIIaeT Mpoe3ay, €ro, HECOMHEHHO, HY)KHO yOpaTh — IMEpPEHECTH, Pa3pylIuTh, OT-
O6pocuth. Ho coBcem apyroe neno, Koraa B J€JI0BOM OOIIEHUH pa3pyIIeHUe (JIMYHOCTH,
OTHOILICHHM, Jieia) CTAHOBUTCS TJIABHBIM M €JUHCTBEHHBIM HAMPABICHUEM KPUTHUKH,
KOT/Ia OHA BUJUTCS OPYANEM pa300IavueHHs] U MPECIICTOBAHMS.

KoHTpoJsbHbIE BONIPOCHI

1. Kputuka B aesnoBom oOmienuu. [IpaBuia mo3sUTUBHOM KPUTHKH.
2. TexHuka HeUTpanu3aluy 3aMEUYaHU M.

3. IlpaBuna koMIIMMEHTa B JieioBoM oOmeHun. KynbTypa criopa.



4. Yto npeAcTaBisieT KPUTUUECKUM THATIOT?
5. Pa30op cuTyallnOHHBIX 3a/1aHUN



4. JUTEPATYPA U UYH®OPMAIIMOHHOE OBECIIEYEHUE

OcHOBHas nuTeparypa:

1. baiitacoB, P. P. JlenoBele koMmmyHukauuu / P. P. BaiitacoB. — CaHKT-
[lerepOypr : Jlanb, 2024. — 256 c¢. — ISBN 978-5-507-47988-7. — TekcCT : 3J€KTPOH -
Heii  //  JlaHp ; 3JEeKTpOHHO-OuOnuoreynass  cucrema. —  URL:

https://e.lanbook.com/book/362888, sx3eMIIsIpOB HEOTPAHUYEHHO

2. Nonrosa, U. B. JlenoBas 3TUKa U 3TUKET B cpepe J1eOBBIX KOMMYHUKAIUN
: yueOnuk nis By3oB / U. B. Jlonrosa. — Caukt-IlerepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — TekcT : anexkTpoHHbIN // Jlab : 31EKTPOHHO-OUO -
nuoteunas cucrtema. — URL: https://e.lanbook.com/book/405551, sk3emmisipoB He -
OTpaHUYEHHO

8.1.2. IlepeyeHb NOMOIHUTENBHON JTUTEPATYPHI:

1. llymuna, H. B. OcHoOBBI nenoBoi KyabTyphl. [IpakTukym : ydeOHOE 11O-
cooue / H. B. Ilymuna, I'. A. bauaypa, H. A. CenoBa. — 2-¢ usz., crep. — CaHKT-
[TeTepOypr : Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TeKCT : 2JIEKTPOH -
Heii  //  JlaHp : AJEeKTpOHHO-OuOMuoreynass  cucrema. —  URL:
https://e.lanbook.com/book/404027, s3x3eMIIApOB HEOTPAHUYESHHO

2. DTuka npodeccuoHaIbHON NesTeabHOCTH : yueOHoe mocobue / H. B. Bo-
pooreBa, H. B. bannukosa, J[. O. I'paueBa [u ap.]. — CtaBponoiss : CT'AY, 2022. —
92 c. — Tekct : anexktpoHHbit // JlaHb : 2JIEKTPOHHO-OMONIMOTEUHAS CUCTEMA. —
URL: https://e.lanbook.com/book/323606, sk3eMIIIpOB HEOTPAHUIECHHO

HNuTepuer-pecypcesr:
1.CnpaBounas npaBoBas cucteMa «KOHCYIbTaHT ILIIOCH
2.9BbC «YuuBepcurerckas 6ubinoreka onnaitn».  http://biblioclub.ru
3.2nekTpoHHo-0mbMoTeuHas cuctema IPRsmart . https://www.iprbookshop.ru/
4.Poccuiickas rocyiapcTBeHHast OuOInoTeKa
5.0neKTpOHHO-OMOIMOTEeUHas cUcTeMa «3HaHUYyM»: https://znanium.com/
6.271eKTpOHHO-O01OIMoTeUHas cucrema «Jlanby
7.91eKTpOHHO-OUOIOTeUHAS cucrema «KoHcynpTanT CTYJICHTa
https://www.studentlibrary.ru/
8.0nexkTpoHHO-O0ubMoTeunas cuctema «HamuonaneHelii nmudpoBoit pecypc «Py-
KOHT» https://lib.rucont.ru/
9.bubmmoreka npodeccuonana Nel https://profspo.ru/
10.Pyccknii s13p1k Kak nHOCTpanHblii PK
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BBEJEHHUE

BelnosiHEHHE caMOCTOSATENBHOM paboThl TpeOyeT MPOSBICHHUSI TBOPUYECTBA, yMe-
HUS OTOMpaTh HEOOXOIUMbINA MaTepHall U AaHATM3UPOBATH UHPOPMAITHUIO.

VY4eOHbIi M1aH BBICHIMX YUEOHBIX 3aBEJICHUN MPEeayCMaTPUBAET CaMOCTOSITENb-
HOE pELIEHUE CTYJIEHTaMU CUTYal[MOHHBIX 3aJaHUN O JUCUUILIMHE «/lemoBbie u
digital-koMmmyHHKauu B OM3HEC-Cpeie», KOTOpas SIBISIETCS BaXKHBIM 3BEHOM B BbIpa-
O0OTKE CTyJIE€HTaMH HaBBIKOB CAMOCTOSITEIBHOTO H3Y4YEHHUsI HAYKHM W NPUOOpETEHUU
OTbITA CAMOCTOSITEILHOTO TMOJYyYEeHUS M HAKOIUICHUS 3HAHUHM, YTO HEOOXOauMO Oy1y-
ieMy JTUIIOMUPOBAHHOMY OakallaBpy B €ro TPYJIOBOU JE€ATETbHOCTH.

Hacrosime metoauyeckue ykKa3aHus OOO03HAYalOT TMOPSIOK BBIMOTHEHUS U
oopMIIEHUSI caMOCTOATENbHON paboThl. TeopeTudeckass 4acTh pabOTHI JIOJDKHA OT-
paxaTb MOHUMAHUE CTYACHTOM TEOPETUYECKOTO 3HAUYECHMs MCCIEAyeMOro Bompoca. B
UTOr€ CTYJEHT JIOJKEH INOKAa3aTh CBOKO MOATOTOBJIIEHHOCTh K CAMOCTOSTEIBHOMY BbI-
MOJIHEHUIO KOHKPETHOM HCCIE0BATEILCKOM M aHAIUTUYECKON paOOThl MO M3YUYEHUIO
O0COOCHHOCTEW KOMMYHUKAIIUNA B 1€JIOBOM CpeIe.



1. OBIIUE TPEGOBAHUA

BelnoniHeHHE caMOCTOSITENIBHON PabOTHhI, SIBJIAETCS CAMOCTOSITEIbHON yU4eOHOM
paboToil CTyJeHTa, PU ITOM LIETb €€ BBINOJHEHUS COCTOUT B CUCTEMATU3ALMK 3HA-
HUH U TIpe/ICTaBIeHU 00 0COOCHHOCTSX JI€JI0BOr0 OOUIEHUS B CEPBUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEIICHUS 3a]1a4 U CUTYallMOHHBIX 3a1aHHM.
Bb160op BapuaHTa caMOCTOSITeNIbHOM pabOThl MPOU3BOAUTCS 10 Tabnuue 1, Ha nepeceye-
HUU CTOJIOLIOB U CTPOK, COJIEPKAILIMX 3arjlaBHYI0 OYKBY (paMUJIMM CTYAECHTA U MOCIE -
HIOIO LU(pYy HOMEPA 3a4ETHON KHUKKH.

[Tepen BBIIOTHEHUEM CAaMOCTOSITEIbHON PabOTHl CTYAEHTY HEOOXOAUMO:

-U3yYUTh TEOPETUYECKUN W INMPAKTHUUECKUM MaTEpHall B COOTBETCTBYIOIIUX MC-
TOYHMKAX JIMTEPATYPHI 110 JAHHOW JUCLUIUIMHE;

- 03HAKOMUTBCS CO CTATUCTUUECKUMHU JAHHBIMU, TyOIUKYEMbIMU B MIEPUOINYE-
CKOI1 1eyaTH U B CTAaTUCTUUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPHOJUYECKOMN MEYaTH, OCBEUIAIOIIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BeinonHsiemas camocToaTenbHas padoTa JOJKHA COOTBETCTBOBATh BApUAHTY, CO-
Jep>KaHre BOIMPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTHIO, IPH 3TOM HEOOXOAUMO H3-
OeraTh 1a0JIOHHOTO MEPENUChIBAHUS TEKCTOB YUeOHUKOB. [[1s1 qoka3aTenbcTBa ompe-
JIeJIEHHON 3aKOHOMEpPHOCTH, 0OOCHOBAaHMS BBIBOJIOB TpeOyeTcsl mpuBecTH UUPPOBOM
MaTtepual, KOTOPBIM CIyXHUT AOKa3aTelabHON Oa3oi. Ilpu permieHuu mocTaBIEHHBIX
3a7a4 HEoOXOJUMO HCIMOJb30BaTh 3HAHUSA, IMOJYyYEHHBIE IPU CAMOCTOSTEIBHOM
u3ydyeHuu marepuana. Pabora momkHa ObITH HalMCaHa TPAMOTHO U Pa300PUUBBIM I10-
yepkoM. OTBEThI Ha BOIIPOCHI CAMOCTOSITENIbHON PabOThl TOKHBI OBbITh KOHKPETHBIMH,
TOUHBIMH, 0€3 JUIIHUX OTCTYIJICHUH. B mporecce caMocToATeIbHOrO U3yUeHus: MaTe-
puasa M BBIIOJHEHUS CAMOCTOSITENbHOM pabOThl CTYIEHTHI MOTYT IOJIb30BATHCSA
KOHCYJIbTAllMEN MpenoaBaTenei.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOThHI

Taoauna 1 — Tabauna BapuaHToB

[TepBas OykBa pamunuu Howmep Teopernueckue H}EHHBHHyaHB_v
HBI TBOPYCCKUN
CTyJICHTA 3aJTaHUS BOITPOCHI
IIPOEKT
A, K H T 1 1 1
B,E.E,3 2 2 2
B, 1, M, I1 3 3 3
I',K, P, I 4 4 4
I[a -Ha C: H—[: 5 5 5
y) ®9 9) IO 6 6 6
O’ bl I'I, H‘[, ﬂ 7 7 7
3agaum

[IpakTrueckas 3agava 1. HailTu B Xy10’)K€CTBEHHOM JIUTEPATYPE U 3aNIUCATH MPHU-
MepbI MEXAaHU3MOB Tepleniuu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS TIPOU3BEIC-
HUA U aBTOpa). [Ipoananu3upoBath OTPHIBOK, NMPECTABICHHBIN HUXKE, B KAYECTBE MPH-
Mepa, ONpe/esIUTh TUIMOBYIO CXEMY MEPIENIUU, CUCTEMAaTUYECKUE OUIMOKH COLHAIIb-
HOT'O BOCIIPUSITHSL.

«Y IMBUTENLHOE JI€J]I0, KaKas MojHas ObIBaeT WLIIO3MS TOrO, YTO KpacoTa €CThb
no6po. Kpacupas eHITMHA TOBOPUT TIIYMOCTH, Thl CAYyIIACIIb U HE CIBIIIUIIL TJIYIIO-
CTH, a cIbllIMIb YMHOe OHa rOBOPUT, J€NaeT raJoCcTH, a Thl BUAUIIb YTO-TO MHUJIOE.
Korga ke oHa HE TOBOPUT HU IIIYNOCTEW, HU TaJOCTEH, a KpacuBa, TO celydac yBeps-
elIbCcsi, YTO OHa uyAo Kak ymHa u HpactBeHHa» (JILH Tonctoii. «Kpeiieposa
COHATay).

[IpakTuueckas 3amaya 2. HaiiTi B Xy/105)K€CTBEHHOM JIUTEpAType U 3aMucaTh Mpu-
MepbI MEXAaHU3MOB Tepleniuu (PparMeHTHl TEKCTa C YKa3aHUEM Ha3BaHUS TIPOU3BEC-
HUA U aBTOpa). [IpoaHanu3upoBath OTPHIBOK, MPECTABICHHBIN HUXKE, B KAYECTBE MPH-
Mepa, ONpe/IesIUTh TUIMOBYIO CXEMY MEPIENIUU, CUCTEMAaTUYECKUE OUIMOKH COLHAIIb-
HOT'O BOCITPUSITHSI.

«Kpacorta nmpou3BoauT COBEpIICHHBIE UyAeca. Bce aylieBHbIe HEIOCTATKUA B Kpa-
CaBUIIC BMECTO TOT0, YTOOBI MPOU3BECTH OTBpAICHUE, CTAHOBATCS KAaK-TO HEOOBIK-
HOBeHHO mnpuBiiekaTenbHb» (H.B.I'orons. «HeBckuit mpocmekTy).

[IpakTuueckas 3amaya 3. HaiiTh B Xy/105)KECTBEHHOM JIUTEpATypE U 3aMucaTh MpH-
Mepbl MEXaHU3MOB Mepuenuuu (GparMeHThl TeKCTa ¢ yKa3aHHEeM Ha3BaHUs MPOU3BEe-
HUA U aBTopa). [IpoaHanu3npoBaTh OTPBIBOK, IPEACTABICHHBINA HUKE, B KAUECTBE MPH-
Mepa, ONpPEAETUTh TUIIOBYIO CXEMY MEpLENLUU, CUCTEMAaTHUYEeCKHE OINOKU COLUaib-
HOT'O BOCHIPHSTHSL.

«Ha nem ObL1 yepHbIN (ppak, MOOENEBIINI YK€ MO [IBaM, IMAHTAJIOHBI JIETHUE...
MOJI UCTEPTHIM YEPHBIM TAJICTYKOM Ha JKENTOBATOM MaHHUILIKE Onectesl (hajbIIMBBIMI



ayMas, lepuiaBas nuisina, Ka3ajloch, BUAENA U BEAPO U HEHACTHE. BCTpeTsICh ¢ 3TUM 4e-
JIOBEKOM B JIECY, BBl MPUHSIIN OBl €ro 3a pa300iiHNKa; B OOLIECTBE - 32 MOJUTHUECKOTO
3aroBOPIIMKA; B MEPEIHEN — 3a 1ap JaTaHa, TOPTYIOIIETr0 3JIMKCUPAMU WA MBIIIbS -
kom» (A.C.Ilymkun. «Erunerckue Houmn»).

[Ipaktuueckas 3agauda 4. [Ipoananu3upyite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTUKH JUIA HE€, MPOBEIUTE AUCKYCCHIO IO OOCYKICHUIO Mpe/iaraéMbIX BapHaHTOB
KPUTHUKH, BBIOEpHTE Han00JIee KOHCTPYKTUBHBIC TIPHECMBI.

Cutyanusa. [lomunHeHHBI BaM paOOTHHK, TaJaHTIWBBIN CIIEMATNCT TBOpPYE-
CKOTO THIIA, B BO3pacTe, 00IaaeT CTaTyCOM M JIMYHOCTHBIMH JOCTHXEHHUSIMH, TOJIb-
3yeTcsi OOJBIION MOMYJISPHOCTHIO Y JCIOBBIX MAPTHEPOB, PEIIaeT JItoObIe MPOoOIeMbl U
BEIIMKOJIETTHO B3aMMOJIEHCTBYeT. BMecTe ¢ TeM, y Bac HE CIOXWJINCh OTHOIIEHUS C
TUM paboTHUKOM. OH HE BOCIIPUHUMAET BAaC KaK PyKOBOJMTENA, BEIET ce0s J0CTaToq -
HO CaMOYBEpPEHHO W aMOuImo3Ho. B ero paGoTe BBl HAIUIM HEKOTOPHIE HEAOYETHI U
pEeIIiiId BBICKA3aTh €My KPUTHYECKHE 3aMEUaHWs, OJHAKO Balll MPEIbIIYIIUN OIBIT
CBUJETEIBCTBYET O €r0 HETAaTUBHOW PEaKIMH Ha KPUTHUKY: OH CTAHOBHUTCS pa3paku-
TEJTBHBIM M HACTOPOKEHHBIM.

Kaxk BecTu ce6s?

[IpakTuueckas 3amada 5. [Ipoananu3upyiite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTUKH I HE€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKIEHUIO Mpe/iaraéMbIiX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIE TTPUEMBI.

Benen 3a kpaTkum BBITOBOPOM Bbl CKa3aiu PaOOTHUKY HECKOJIBKO MPHUSTHBIX
cioB. Habmronas 3a mapTHepoM, Bbl 3aMETHJIM, YTO €r0 JIMIO, MOHAaYally HECKOJbKO
HanpspKeHHoe, ObIcTpo noBeceneno. K ToMmy ke OH Havaj Kak BCerja IIyTUTh U Oanary -
pUTh, paccKasall Iapy CBEKHX aHEKIOTOB M MCTOPHIO, KOTOpask CEroJHs IPOU30ILIA Y
HEro B oMe. B KOHIE pasroBopa Bbl MOHSIM, YTO KPUTHKA, C KOTOPOW BBl HAYaJIH
pasroBop, HE TOJBKO HE OblIa BOCHPHUHATA, HO WM Kak Obl 3a0biTa. BeposTtHO, OH
YCHBIIIAI TOJIBKO IPUATHYIO YaCTh pa3roBopa.

Yro BBI Ipeanpumere?

[Tpaktuueckas 3anaya 6. [Ipoananusupyite cutyaluio, pa3padoraiiTe MeEXaHU3M
KPUTUKH I HEe€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKICHUIO Mpe/jiaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIE TTPUEMBI.

Besxknii pa3, korjga Bbl BEIETE€ CEPbE3HBIM Pa3roBOpP C OJHOW M3 BalIUX IOJIYHU-
HEHHBIX, KPUTHUKYETE €€ paboTy U CIpalluBaeTe, MoYeMy OHa TakK MOCTYIaeT, OHA OT/IE -
JIBIBACTCS MOJYaHMEM. BaM 3TO HENpPHATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYAHHE, BOCIIPUHUMAET OHA KPUTUKY WJIA HET, BBl PACCTPAUBAECTECH U 3JIUTECH.

YTO MOXKHO IPEANPUHSATH, YTOOBI U3MEHUTH CUTYAIUIO?

[IpakTuueckas 3agada 7. [Ipoananusupyiite cuTyanuio, pa3padoTaiiTe MEXaHU3M
KPUTHUKU JIJI1 HEE, MPOBEIUTE TUCKYCCUIO TI0O OOCYXKIEHUIO TMpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIE MPUEMBI.



Bbl KpUTHKYyETE OJIHY CBOIO CIY’KAalllyl0, OHA pearupyeT OY€Hb SMOLHMOHAIBHO.
Bam nmpuxoauTcst Kaxaplii pa3 CBEPTHIBATh OECeAy M HE JOBOJIUTH PA3roBOP /10 KOHIIA.
Bort u celiuac, nociie Ballnx 3aME4aHui — OHA PACILIAKAIIACS.

Kak noouthcst TOro, 4ToObl JOBECTH IO HEE CBOM COOOpaKEeHMUSI?

Teopernuyeckune BONpPoOCHI

HHCTpyMEHTBI IPOABMKEHNUS B IM(POBOM Cpene.
[To3urmonupoBanue Openaa B cetu HTEpHET.

CpeactBa noctpoeHus: HU(GPOBBIX KOMMYHUKALIHIA.

Mupossie undpoBbie TPEHBI.

["ocynapcTBeHHast NOAUTUKA B 00s1acTH LU(PPOBOI S5KOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE pEIICHUS.

N S kR b=

Otudeckue npooiaeMsl HUPPOBOIl KOMMYHUKALIUN

TemaTnka HHAMBUAYAJIBHBIX TBOPYECKHX MPOEKTOB

1. OGpartHas CBsI3b B IEIOBOM KOMMYHHKAIIUHU, YCIOBUA €€ A ()EKTUBHOCTH.
. YOexaeHue B mpoliecce J1eJI0BOro O0IICHUS.

. Ucnionb3oBanue 3(pheKTOB BOCIIPUATHS B JICIIOBOM OOIICHHUMU.

. YpaBienue HepopMaTbHBIMU KOMMYHUKAIIMSIMU B OpraHU3allUH.

. OTHKA U IICUXOJIOTHSI pEYEBOU J1€TOBOM KOMMYHHUKALIVH.

. BzaumHoe 1oBepre Kak OCHOBA JAEJIOBOM ITHUKHU.

N N b AW

. «TpyaHBIN PYKOBOJMTENbL» U YTO C ITUM JI€JIaTh?



3. PEKOMEHAYEMAS JIUTEPATYPA

OcHOBHas nuTeparypa:

1. baiitacoB, P. P. JlenoBele koMmmyHukauuu / P. P. BaiitacoB. — CaHKT-
[lerepOypr : Jlanb, 2024. — 256 c¢. — ISBN 978-5-507-47988-7. — TekcCT : 3J€KTPOH -
Heii  //  JlaHp ; 3JEeKTpOHHO-OuOnuoreynass  cucrema. —  URL:

https://e.lanbook.com/book/362888, sx3eMIIsIpOB HEOTPAHUYEHHO

2. Nonrosa, U. B. JlenoBas 3TUKa U 3TUKET B cpepe J1eOBBIX KOMMYHUKAIUN
: yueOnuk nis By3oB / U. B. Jlonrosa. — Caukt-IlerepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — TekcT : anexkTpoHHbIN // Jlab : 31EKTPOHHO-OUO -
nuoteunas cucrtema. — URL: https://e.lanbook.com/book/405551, sk3emmisipoB He -
OTpaHUYEHHO

8.1.2. IlepeyeHb NOMOIHUTENBHON JTUTEPATYPHI:

1. llymuna, H. B. OcHoOBBI nenoBoi KyabTyphl. [IpakTukym : ydeOHOE 11O-
cooue / H. B. Ilymuna, I'. A. bauaypa, H. A. CenoBa. — 2-¢ usz., crep. — CaHKT-
[TeTepOypr : Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TeKCT : 2JIEKTPOH -
Heii  //  JlaHp : AJEeKTpOHHO-OuOMuoreynass  cucrema. —  URL:
https://e.lanbook.com/book/404027, s3x3eMIIApOB HEOTPAHUYESHHO

2. DTuka npodeccuoHaIbHON NesTeabHOCTH : yueOHoe mocobue / H. B. Bo-
pooreBa, H. B. bannukosa, J[. O. I'paueBa [u ap.]. — CtaBponoiss : CT'AY, 2022. —
92 c. — Tekct : anexktpoHHbit // JlaHb : 2JIEKTPOHHO-OMONIMOTEUHAS CUCTEMA. —
URL: https://e.lanbook.com/book/323606, sk3eMIIIpOB HEOTPAHUIECHHO

NuTepHeT-pecypcesl:
1. CopaBounas npaBoBas cucteMa «KoHcynbTant mitoc»  https://www.consultant.ru/
2.9BbC «YuuBepcurerckas 6ubinoreka onnaitn».  http://biblioclub.ru
3.OnexTpoHHo-6nOMMoTeunasn cucreMa IPRsmart . https://www.iprbookshop.ru/
4.Poccuiickas rocyaapcTBeHHast Oudnuoreka  https://www.rsl.ru/
5.9nexTpoHHO-01OIMoTEeUHas cucTeMa «3HaHUYM»: https://znanium.com/
6.2nekTpoHHO-O0MOIMoTeuHas cuctema «Jlanb» https://e.lanbook.com/
7.251eKTpOHHO-OUOTHOTEYHAS cucTema «KoHcynbTaHT CTYICHTa»
https://www.studentlibrary.ru/

8.0nexkTpoHHO-O0ubMoTeunas cuctema «HamuonaneHelii nmudpoBoit pecypc «Py-
KOHT» https://lib.rucont.ru/

9.bubmmoteka npodeccuonana Nel https://profspo.ru/

10.Pycckuit s3b1k Kak nnoctpanubiii PKU https://www.ros-edu.ru/
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