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l'eopeTnueckue acnekThl AEIOBOM KOMMYHHMKAalUHU. YCTHBIE M IHUCbMEHHBIE
nenoBbie KoMMyHHKauu. L{udpoBoi 3Tuker B OuM3HEC-cpene. YTpaBicHHE
KOMMYHHKAIMSIMU B OU3HEC-Ccpelie

PesynbpTarsl
OCBOEHUS
JUCHUTUTUHBI

Brnanmess OCHOBHBIMH TEOpPHUSMH W KOHIEHIMSIMHU B3aHMMOJICUCTBHS JIOJICH B
OpraHu3alliy, BKJIIOYash BOMPOCH YIPABJICHUS KOH(MIMKTaMHU; OCHOBaMHU
MEXKYJIbTYpPHBIX ~OTHOIICHHA B  MEHEI)KMEHTE, KOMMYHUKATHBHBIMU
HaBBIKAMU B3aUMOJICHCTBHS B JICJIOBOW Oecele, HaBBIKAMH BEICHUS
COBCIIAHUS, HABBIKAMHU ITyOJUYHOTO BBICTYILJICHHS, HABBIKAMH JIOTHUECKH
BEPHOT0, apTYMEHTHPOBAHHOTO U SICHOTO MOCTPOSHHSI YCTHOW U MHUChMEHHOM
peur, HaBBIKAMU JICTIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKAIUWA B mudpoBOn
cpele, y4YacTByeT B MEXKIMYHOCTHOM M TPYIIIOBOM B3aWMOJICHCTBHUH,
UCTIOJNIB3YSl MHKITIO3UBHBIA MOAX0J, 3PPEKTUBHYI0 KOMMYHHKAITUIO, METOIBI
KOMaHJI000pa30BaHUsT M KOMAHIHOTO B3aMMOJCUCTBUS IPH COBMECTHOM
paboTe B paMKax IMOCTaBJICHHOM 3a/1aun

[lpumMeHsiT  CTPYKTYpHbIE M  MEXKIUYHOCTHBIC  METOJbl  yIPABJICHUS
KOH(JIMKTAMU, Pa3IUYHbIE TEXHUKH d(D(PEKTUBHONU JEITOBOH KOMMYHHKAIHH
IpU KOHTAKTE C JCJIOBBIMH IMapTHEPAMU W WICHAMH KOMAaH[bI, COOJIFOIas
npaBuiIa JeI0BOTO M HU(PPOBOTO ITHKETA, 00ecIIeunBaeT paboTy KOMaHIbI IS
NOJYYCHUST ONTHMAJbHBIX PE3yJIbTATOB COBMECTHOW padOThl, C YYETOM
WHIWBUIYATBHBIX BO3MOXKHOCTCH €€ YJICHOB, HCIIOJIB30BAHHSI METOJIOJIOTHH
JOCTHDKEHUS yCIieXa, METOI0B, MH(MOPMAIIMOHHBIX TEXHOJIOTHIA M TEXHOJIOTUH
dopcaiita

Brnaness 0COOCHHOCTSIMH COBPEMEHHOTO WH(GOPMAIMOHHOTO IOJIS JEJI0BOTO
oOmieHust; ycinoBuid 3(pPEeKTUBHOTO PEUEBOrO BO3ACHCTBHUSA, BEpOATBHBIMH H
HeBepOadbHBIMU CpPEACTBAMH KOMMYHHKAIIMH; STUYECKUMH HOpPMaMu U
MPUHIMIIAMA JISJIOBOTO B3aMMOJICHCTBUS, BbIOMpas CTpaTeruio udpoBoi
KOMMYHHMKAIlMM B  COOTBETCTBMU C  3aJa4yaMH  MPOQeCcCHOHATBHON
JESTSIIbHOCTH, O0CCIICYNBACT BBIMTOJTHCHUE IMMOCTABIICHHBIX 33J[a4 HA OCHOBE
MOHHTOPHHTAa KOMAaHJIHOH paboThl M CBOEBPEMEHHOIO pEearupoBaHUsS Ha
CYIIECTBEHHBIC OTKJIIOHCHWSI
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Hepeqeﬂb OCHOBHO U JIOIOJHHUTEJIbLHOM JUTEPATYPHI, H006X0)II/[MOI7I AJId OCBOCHUSA

AUCHHUITIJIMHbI

OcHoBHas
TuTepaTypa

1. babaeBa, A. B. JlemoBoe oOmenne u ngenoBoi stuker / A. B. BabGaega,
P.M.Mamuna ; on penakuueit P. 1. Mamunou. — 2-e m3n. — Cankr-IlerepOypr:
[Terpomomnuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —Tekct: aneKTpoHHBIH //
DNeKTPOHHO-OMOIMOTeIHAS cucrema IPRBOOKS: [caiiT]. —URL:
http://www.iprbookshop.ru/84671.html, sx3eMIIIpoB HEOTPAHUYCHHO

2. Burosckas M.E. Ilcuxomorusi nemoBoro oOmieHus:: yueOHOe TocoOue st
OakanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: Jlamkos u K, Aii I1u Op
Menaua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Tekcr: anekrponHslit // PR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sx3eMmsipoB
HEOTPaHUYCHHO

JlonmoaHUTEIbHA

1. KocoBa HO.A. JlenoBble KOMMYHHKAIIM{: TEXHOJIOTUM OOIIEHUS: COOpPHHMK

s JIUTepaTypa

npakTrdeckux 3amannii / Kocosa F).A., Cepreesa H.B.. — Mocksa: Poccuiickuii




rOCYJIapCTBEHHBIH YHUBEpCUTET mpaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-
893-9. — Tekctr: oamekrponnsiii // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/117239.html, sx3eMIuIsIpOB HEOrPaHUUEHHO

2. Kopotkuii, C. B. JlenoBsle KOMMYHHUKAIIUK DJICKTPOHHBIA pecypc: YueOHOe
nocobue / C. B. Kopotkwuii. — Caparos: By3zoBckoe obpa3zoBanue, 2019. — 90 ¢. —
Kaura maxomutcst B mpemuym-Bepcun ObC IPR BOOKS. — ISBN 978-5-4487-
0472-7, 5K3eMILISIPOB HEOTPAaHUICHHO

3. Makapos b.B. Ilcuxomnorus neiaoBoro ooOmieHus: yaeOHoe mocodue / Makapos
b.B., Henoroga A.B.. — CapatoB: By3oBckoe o6pa3oBanue, 2019. — 209 c. — ISBN
978-5-4487-0339-3. — Tekct: snextponusiii // IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/79820.html , sx3eMIsipOB HEOrPaHUYESHHO




