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1. MacmopT (poHIA OLIEHOYHBIX CPEICTB

1.1. Ob6aacTh NpUMEHEHUS
®oHJ oueHouHbIX cpelacTB (nanee — POC) 11 TEKYLEro KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHON
aTTecTallid TpEJHA3HAYCH JJIs OICHUBAHUS 3HAHWM, YMEHUH, YypOBHSA C(HOPMHUPOBAHHOCTH
KOMIIETEHIIMM CTyAeHTOB, oOyuaromuxca 1o crnenuanbHoct 40.02.04 FOpucnpynenuus, 1o
nucuuiuinae, no gucuumindae OI1.10 YopaBneHnue nepcoHaioM.
®OC cocraBner Ha ocHoBe DPI'OC cpenmnero oOmero oOpa3oBaHus W pabouyel MPOTpaMMBbI
nuctuinael OI1.10 YopaBnenue nepcoHaioM.
[TpomexyTouHas aTTecTalus MO TUCHUILUIMHE IpeaycMOTpeHa B ¢opMme nud.3auera ¢ BHICTABICHUEM
OTMETKH IO CUCTEME «OTIMYHO, XOPOILIO, YAOBJIETBOPUTEIHHO, HEYIOBIETBOPUTEIHLHON.
1.2. Il;ianupyemblie pe3yJbTaThl 0CBOCHUS THCHHUILINHBI

®OC 1o3BOJISIET OLICHUTHh PE3YNIbTAThl OCBOCHHS YYEOHOW MMCITUIUIMHBI B COOTBETCTBUU C
TpeOoBaHUSAMU pabouelt NPOrpaMMBbl.

Komnerennuu, popMupyemMbie B pe3yJabTaTe OCBOCHUSI TUCIIUTLIMHBI:
oowue:
OK 01 BeiOupare cmocoObl pemieHUS 3aaad  NPOPECCHOHAIBHONW  JEITeIbHOCTH
MPUMEHHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM;

OK 02 Hcnonb3oBath COBpPEMEHHBIE cpeacTaa MOUCKa, aHau3a
U HHTEepIpeTanuu WHPOpPMaud W HH()OPMAIMOHHBIE TEXHOJOTUW JUIS BBINOJHEHHS 3a1ad
npodeccuoHanbHOM JESITEIIbHOCTH;
OK 03 [IInanupoBaThb U  peaJM30BbIBaTh  COOCTBEHHOE  NPO(ECCHOHATBHOE
u JTUYHOCTHOE pa3BUTHE, IIPEANPUHUMATEIBCKYIO JESATEIIBHOCTD

B IpodeccnoHanbHOM chepe, UCToNb30BaTh 3HAHUS 10 MPAaBOBOM M (PUHAHCOBOM IPaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX CUTYaLHSIX;

OK 04 D¢ddexTuBHO B3anMOEHCTBOBATH U pabOTATh B KOJIJIEKTHBE U KOMAH/IE;

OK 05 Ocy1ecTBasaTh yCTHYIO M MMCbMEHHYIO KOMMYHHUKAIIUIO HAa TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit deaepanuu ¢ yueTroM 0COOEHHOCTENW COLMATIBHOTO U KYJIbTYPHOI'O KOHTEKCTA;

OK 06 IIposBiATh rpakJaHCKO-NIATPUOTUYECKYIO O3ULHI0, JEMOHCTPUPOBATh OCO3HAHHOE
MOBE/ICHNE Ha OCHOBE TPAJUIIMOHHBIX OOIEYEIOBEUYECKUX ILIEHHOCTEH, B TOM YHCJIE C y4EeTOM
rapMOHM3allUM MEKHAI[MOHAJIBHBIX U MEKPEIUTHO3HBIX OTHOUIEHWM, NPUMEHATh CTaHIApThI
AHTUKOPPYIMLHUOHHOTO MOBEICHUS;

OK 07 ConeiicTBOBaTh COXpPaHEHHIO OKPYKAIOLIEH Cpeibl, pecypcocOepekeHUI0, MPUMEHSTh
3HaHHMA 00 W3MEHEHMM KJMMara, MPUHIUIB OepexIMBOro MPOU3BOACTBA, 3(PPEKTUBHO
JIEIICTBOBATh B UPE3BBIUANHBIX CUTYaIUsX;

OK 08 Hcnonp3oBaTh cpencTtBa (QU3NYECKOW KYIbTYphl Al COXPAHEHHUS U YKpeIUIeHUs
3JI0pOBbsI B Ipoliecce MPo(ecCHOHANBHON NeATEIbHOCTH U MOAJIEPKaHU HEOOXOIMMOTO YPOBHS
¢bu3nyecKoil MoAroTOBIEHHOCTH;

OK 09 TIlonb3oBarbcsi NpO(PEcCHOHATBHOM JOKYMEHTaluel Ha TOCYJapCTBEHHOM H
MHOCTPAHHOM SI3bIKaX.

1.3. Buabl KOHTPOJISA 1 METO/bI OLICHKH

[IpeameTom OIIEHKH CITy)KaT YMEHHMsI, 3HAHUs, CHOPMHUPOBAHHOCTH OOIIUX U
PO eCCHOHABHBIX KOMIIETEHITUH.
Ta6mmia — KoHTpoJb 1 OIleHKa OCBOSHUS yUeOHOM NUCIMIUIMHBI IO TeMaM (pa3jiesiam)

OeMeHT Bunnl u MeToabI OIleHUBaHUA




y4aeOHOI
JUCHUITIIMHBI

Tekyimuii KOHTPOJIb

[IpoMexxyTouyHas arrecTanus

Mertob1 [IpoBepsiembie Mertoibt [IpoBepsiembie
OIICHKU OK,IIK, Y, 3. OLIEHKHU OK., IIK, V, 3.

Pasznea 1. YUestoBeueckue pecypcbl Kak 00beKT yIIpaBJIeHUs
Tema 1.1. Yerasriii onpoc, | OK 01; OK 02; | dug.3auem OK 01; OK 02;

Yenoseueckue pecypesl
KaK OOBEKT yIpaBJIECHUS

TECTUPOBAHUE

OK 03; OK 04; OK
05; OK 06; OK 07,

OK 08 OK 09

Tema 1.2. VYernniit onpoc, | OK 01; OK 02;
OT60p " HaliM TECTUPOBAHHE OK 03, OK 04, OK
repcoHarna. 05; OK 06; OK 07;

OK 08 OK 09

Tema 1.3. VYernniit onpoc, | OK 01; OK 02;

Ananranus nepcoHaia

TECTUPOBAaHUE

OK 03; OK 04; OK
05; OK 06; OK 07;

OK 08 OK 09

Tema 1.4. VYernoiit onpoc, | OK 01; OK 02;
KommyHukaruu B tectuposanme [OK 03; OK 04; OK
Opra”u3aluu 05; OK 06; OK 07,

OK 08 OK 09

Tema 1.5. Motusarus | Yctasiii onpoc, | OK 01; OK 02;

OK 03; OK 04; OK

nepcoHaia TECTUPOBAHUE

05; OK 06; OK 07;

OK 08 OK 09

Tema 1.6 VYernoiit onpoc, | OK 01; OK 02;
VYnpaBneHyeckue tectupopanme [OK 03; OK 04; OK
KOH(ITUKTHI 05; OK 06; OK 07;

OK 08 OK 09

Tema 1.7 VYernoiit onpoc, | OK 01; OK 02;

VYrpasneHue Kkapbepoit

TECTUPOBAaHUE

OK 03; OK 04; OK
05; OK 06; OK 07;
OK 08 OK 09

OK 03; OK 04; OK 05;
OK 06; OK 07; OK 08
OK 09




Tema 1.8 Yernsriit onpoc, | OK 01; OK 02;
Pactopxxenue tectuposanue [OK 03; OK 04; OK
TPYJIOBBIX OTHOIICHUA 05; OK 06; OK 07;

OK 08 OK 09

Tema 1.9 Y cTHBIH orpoc, OK 01; OK 02;
OcobeHHOCTH TECTHPOBAHHE OK 03; OK 04; OK
YIPaBJICHUS 05; OK 06; OK 07;

MEPCOHAJIOM B BIIOXY OK 08 OK 09

rJ100aIu3auu

2. OueHo4YHbIe CPeACTBA /ISl TEKYIIero KOHTPOJISA yCIeBaeMOCTH
2.1 Ouenka ycneBaeMocTH B popMe YCTHOIO ONpoca

Tema 1.1. YUestoBeueckue pecypchbl Kak 00beKT ynpaBJieHUs
Copepxanue yueOHOM TUCIUILIUHBL «Y IPaBJICHHE IEPCOHATIOM OPTaHU3aIHI.

©ooN R wDdE

Mopenu ynpaBieHus IepCOHAIOM.

M3meHeHue B3ITIS10B HA POJIb PAOOTHUKOB B ITPOM3BOICTBE.
Hcropust n 3HaYeHUE CIIy’KO rmepcoHana

[Toaxoapl K yIpaBlIeHUIO TIEPCOHATIOM

OcHoBHBIE (GYHKIINU CITYKO MEpCcoHaa.

[Tonsitue nuunoctu. HanpasieHHoCTh TM4HOCTH. CIOCOOHOCTH.
TemriepaMeHT 1 ero pa3HOBHIHOCTH.

VYuder xapakTepa B yIpaBJIeHHH IIEPCOHATIOM

Tema 1.2. OT60p M HaliM nepcoHaa.

oW E

[TpunMne! oT6Opa NepcoHaa.

OcHOBBI HaiiMa paOOTHUKOB.

IIpuHIUIIBI HAaTUCAHUS PEIOME.

Kakue TpeOoBaHMs PENBABIAIOTCSA K COCTABICHUIO PE3IOME
Kakue ommOku He0MyCTUMBI IPYU HATMCAHUU PE3IOME.

Tema 1.3. Ananranusi nepconajaa

1.
2.

[TonsiTvie M BUIBI aAaNTalluy IEPCOHANIA.

[Tpobnembl  COLMANBHO-TICUXOJIOTMYECKOM  ajanTalud  Pa3InYHbIX
pPabOTHUKOB.

CTpecc ¥ yTH €ro NpeoI0IeHUs

Tema 1.4. KomMyHUKauuu B OpraHu3annu

Y

Knaccudukanust TUIIOB KOMMYHUKAITUH

[TocTpoenune cucTeMbl KOMMYHUKAITHI

TexHuKa KOMMYHUKAIUN U €€ poJib B YIIPABIECHUHU MIEPCOHATIOM
bapbepbl KOMMyHUKaLHAN

Tema 1.5. MoTuBanus nepcoHana

KaTeropui



[TousiTne MoTHBAITUU

Metoasl MoTHBaIUU
ConepxarenbHble TEOPUU MOTHBALIUN
[IpoueccyanbHble TEOPUH MOTUBALIUU
HecrangapTHbie METOIbI MOTHBAITUT

ok wbnE

MaTepI/IaJ'IBHBIG U HEMaTCpHUaJIbHBIC MCTOABI MOTHBAllUN

Tema 1.6 YnpanJ/ieHueckue KOH(IUKTBI
1. Bwujapl BHYTpHOPTraHU3aIIMOHHBIX KOH(IUKTOB.
2. PasBurtue koH(pIMKTA.
3. Crparerus npeoaoneHust KOH(IUKTA.

Tema 1.7 Ynpasienune kapbepoii
1. Bunpl, uenu u 3Tamnsl AeT0BON Kapbephl.
2. YrmpaBieHue Kapbepoi.
3. T'opusoHTanbHas Kapbepa.

Tema 1.8 PacTop:keHue TPyAOBBIX OTHOIIEHHI
1. Tpynosoii konexkc PO
2. Tlpuem Ha paboty
3. YBoubHEHHE PAOOTHUKOB

Tema 1.9 OcobGenHocTH YynpaBJIeHUsI IEPCOHAJIOM B 310Xy IVI00aJIM3a0HU
1. TlonsTue crepeorumna
2. 3HayeHMEe OpPTraHU3ALMOHHON KYJIbTYpPHI B YIPABICHUHU IIEPCOHAIOM
3. T'mobGamm3anus ««3a» win «IpoTUB». OCOOEHHOCTH YINpaBJIEHUS TEPCOHAIOM B
COBPEMEHHOM MHpE

Kpurtepuu oneHuBanust KomneTeHI U

OrneHka «OTJIMYHO» BBICTABISETCS CTYJIEHTY, €CJIM JaH MOJHBIM, pa3BEpHYTHI OTBET Ha
IIOCTABJIEHHBIM BOIIPOC; IIOKa3aHa COBOKYIHOCTb OCO3HAHHBIX 3HAHUN IO JUCIUIUIMHE;
JI0Ka3aTeNIbHO PAaCKPBITHl OCHOBHBIE MOJIOXKEHHUS BOIIPOCOB; B OTBETE MPOCIIECKHUBACTCS UYETKas
CTPYKTYpa, JIOTHYECKas MOCIIE10BATEILHOCTD, OTPAXakoIlasi CYIIHOCTh PACKPbIBAEMBIX MOHITHH,
TEOPHii, SBJICHUH; 3HAHKUE 1O MPEAMETY AEMOHCTPUPYETCs Ha (JOHE OHUMAHUS €ro B CUCTEME
JTAHHOW HAYKU U MEXIUCIUIUIMHAPHBIX CBA3EH, a Takke Ha (JOHE MOHUMAHUS POJIM MpPEAMETa B
MpPaKTHKE YIPaBJICHUS; OTYETIIMBOE U CBOOOJHOE BIAJEHUE KOHIENTYaJbHO-TIOHATHIHHBIM
anmnapaTroM, Hay4YHbIM S3bIKOM U TEPMUHOJIOTHEN COOTBETCTBYIOIIEH HAyYHOU 001acTH.

OreHka «XOpOIl0» BBICTABISIETCS CTYIEHTY, €CIU J1aH MOJIHBIM, pa3BepHYThI OTBET HA
IIOCTABJIEHHBI BOIPOC, IOKA3aHO YMEHME BBIACIUTH CYLIECTBEHHBIE U HECYIIECTBEHHBIE
IIPU3HAKU, IPUYUHHO-CIIEACTBEHHBIE CBA3M; OTBET YETKO CTPYKTYPHUPOBAH, JIOTMUEH, U3JI0KEH
JUTEPATYpHBIM SI3BIKOM C HCIIOJIB30BAHMEM COBPEMEHHOW TEPMHUHOJIOTHH; 3HAHHE Y3JIOBBIX
npobjeM MporpaMMbl U OCHOBHOTO COJIEPXKaHMS JICKIIMOHHOTO Kypca; YMEHHE IOJb30BaThCs
KOHIIENITyalbHO-IOHATUHHBIM alapaToM B IPOLIECCE aHaIM3a OCHOBHBIX MPOOJIEM MPOrpaMMBbl;
B 11€JI0M JIOTHYECKH KOPPEKTHOE, HO HE BCET/1a TOUHOE U ApI'yMEHTUPOBAHHOE U3JI0KEHHUE OTBETA;



MOTYT OBITh JONYHIEHbI 2-3 HETOYHOCTUM WM HE3HAYUTENbHbIE OIIMOKH, HCIpaBIECHHBIE
CTYJEHTOM C IIOMOILBIO IPENOIaBaTENS.

OrneHka «yJ10BJIETBOPUTEIBLHO) BBICTABIIAETCS CTYACHTY, €CIIU JJaH HEJOCTATOYHO ITOJIHbII
U HEJOCTaTOYHO pa3BEpPHYThIH OTBET, JIOTUKA M IOCIEAOBATEIBHOCTh W3JI0KEHUS HMEIOT
HApYLICHUS; JOMYIICHbI OIIMOKHA B PACKPBITUU MOHATHH, YHOTPEOJICHUU TEPMUHOB; CTYIEHT HE
CHOCOOEH CAaMOCTOSITENIbHO BBIIEUTh CYLIECTBEHHBIE U HECYIIECTBEHHbIE IPU3HAKU U IPUYMHHO-
CJICZICTBEHHBIE CBSA3M, YMEHUE PACKPBITh 3HaUeHHE 000OIICHHBIX 3HaHUI HE I10Ka3aHO; B OTBETE
OTCYTCTBYIOT BBIBOJIbI, pedyeBoe o(opMileHHE TpeOyeT MONpPaBOK, KOPPEKLUH; 3aTPyIHEHUS C
UCIOJIb30BAHUEM HAy4yHO- MOHATMMHOrO ammapara W TEPMHHOJIOIMU Y4eOHOW AMCLUIUIMHBL
CTPEMJIEHHUE JIOTUYECKH OIPENIETIEHHO U MOCIIEI0BATEIbHO U3JI0KUTh OTBET.
OrneHka «HEyIOBIECTBOPUTEIHHO)» BBICTABIISICTCS CTYICHTY, €CIM OTBET NPEACTaBIsIeT COOOM
pa3pO3HEHHbIE 3HAHHUS C CYUIECTBEHHbIMH OIIMOKAMHM IO BOIPOCY; HPUCYTCTBYIOT
(GparMeHTapHOCTb, HEJOTUYHOCTh H3JIOKEHUS; OTCYTCTBYIOT BBIBOJbI, KOHKpETHU3AaLUsS MU
JI0Ka3aTeJIbHOCTh U3JIOKEHUS; NOIOJHUTEIbHBIE U YTOYHSIOIIME BOIPOCHI IPENOAABATENS HE
HPUBOJAT K KOPPEKIMH OTBETA CTY/AEHTA; HE3HAHUU JINOO OTPHIBOUHOM IIPEJCTABICHUN y4eOHO-
IIPOrPaMMHOI0 MaTepHaIa.

3.0ueHOYHBbIE CPeACTBA VISl POMEKYTOUHON aTTEeCTAMU M KPUTEPUH OLIEHKHU B
¢popme n1uddepeHIMPOBAHHOIO 3a4eTA.

Bonpoce! 1 curyanuu s A4 pepeHunpoBaHHOIO 3a4eTa
Ilepeyenns BonpocoB

VYrpaBieHne 4eI0BEYECKMMU PECYPCaMU KAK 4aCTh MEHEKMEHTA.
Copepxanue yueOHOW JUCHMILIUHBI «Y IIpaBiIeHHUE [IEPCOHATIOM OpraHU3al».
Mopenu ynpasieHUs: IEPCOHATIOM.
W3MeHeHune B3MIIs/10B Ha poJib paOOTHUKOB B IPOU3BO/ICTBE.
Wcropust u 3HaueHUE CIIyk0 rnepcoHana
[Tonxopl K yIPaBJIEHUIO IEPCOHATIOM
OcHoOBHBIE GYHKIIHHU CITYKO MepcoHaa.
[Tonstue nuunoctu. HanpasiaeHHocTs muyHOCTH. CIIOCOOHOCTH.
TemnepaMeHT 1 €ero pa3HOBUAHOCTH.
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[EN
o

. Yder xapakTepa B yIpaBJI€HUH IEPCOHATIOM

[EEY
[EEY

. [IpuHTIMTIBI OTOOpA TIepCoHaIa.

[EN
N

. OcHOBBI HaiiMa pabOTHUKOB.

13. IIpuHIMITEI HATUCAHUS PE3OME.

14. Kakue TpeGoBaHUS MPEIBIBISIOTCA K COCTABICHHUIO PE3IOME

15. Kakue ommOKu HeOMyCTUMBI ITPH HAITUCAHUH PE3IOME.

16. [TonsiTe U BUIIBI alalITAIIMK TIEPCOHAIA.

17. IlpobnemMbl  COIMANTBHO-TICUXOJIOTUYECKOW  aJanTallik  pPa3IMYHbIX  KaTeropui
PaOOTHHKOB.

18. Ctpecc u myTH ero mpeooacHHs

19. Knaccudukarus THIIOB KOMMYHUKAITHH.

20. ITocTpoeHue CUCTEMBI KOMMYHHKAITANA

21. Turbl KOMMYHHUKAITUH



22. bapbepbl KOMMYHUKAITAN

23. TloHsTHE MOTHBALIUN

24. MeTobl MOTHBALIA

25. CopeprkaTelbHbIe TEOPUU MOTHBAIMU

26. IIporieccyallbHbIE TEOPUH MOTHBAIIHH

27. HectangapTHbIE METOIbI MOTHUBAIHH

28. MarepuaibHbIe B HEMaTepHaIbHbIE METOJ[bI MOTUBAIIUU
29. Buibl BHyTpHOPTraHU3aIMOHHBIX KOH(MINKTOB.

30. Pa3Butne koH(IHKTA.

31. Crparerus npeofoneHus: KOH(PIUKTA.

32. Bunpl, 11e7TM 1 TAIIbI IEI0OBON Kapbepsbl.
33. YnpaBnenue Kapbepoi.

34. T'opuzoHTanbHas Kapbepa.

35. Tpynosoii kogexc PO

36. IIpuem Ha paboTy
37. YBonbHEeHUE paOOTHUKOB
38. [lonsiTue crepeoTHma
39. 3HaueHne OpraHN3alMOHHON KYJIbTYPHI B YIPABICHUU TIEPCOHAIIOM
40. I'moGanu3anus 1 ee 3HaYeHUE Il OpPTaHU3aIK YIIPABJICHUS TIEPCOHAIOM Ha
IpEIIPUITHH
Ilepeyensb cutyanumii

Cutyaums 1. Mpuna ConoBbeBa Obl1a 01HOM 13 20 COTpYAHUKOB, HAHATHIX HA paboOTy B
otkpeiBmiics B 2005 r. B Cankr-IlerepOypre dunuan kpynHoit anrnuiickoit komnanuu B. N. &
P. Komnanus 3aHuManack npogaxei cBoel NpoayKInuU, IPOU3BEACHHOM Ha 3aBoax B Esporne. B
[TerepOypre y komMrnaHuu ObUIO TPU CKJIaJa, PAacIONIOKEHHBIX O Pa3HbIX KOHLAX ropona. Mpuna
3aHMMaJIa JOJDKHOCTh PYKOBOJUTENIS TPYIIbI MHBEHTapU3alMM, COCTOSAIIEH U3 TpexX yesloBek. B
ee 00513aHHOCTH BXO/IUJIO COCTABJIEHUE CBOJHBIX €KEJHEBHBIX OTYETOB O JIBUYKEHUU MPOITYKIUH,
00 ocTaTkax Ha CKJIaJax, €KEeMeCSYHble HMHBEHTAapH3alMU CKJIaJ0B M OpraHMu3anus pabdoThbl
KOHTPOJIEPOB.

B nocnennee Bpemst Mpuna Obla CHIBHO 3arpyxkeHa paOoToil, Kk ToMy Xke ee Mama
oka3zayiach B O6osbHUIE, M VipuHa Oblia BBIHYK/EHA KaX/Iblii 1€Hb €3UTh K Hel mocie paboThl.
Oma cripllana pa3roBOpbl O TOTOBSIINXCS U3MEHEHUSAX B CTPYKTYpe KOMITAHUH, HO Y Hee He ObLIO
BpPEMEHH 10 KOHIIA BHUKHYTh B npoucxozsmee. Korna ognaxas yrpom J[xoH — hruHaHCOBBIN
JTUPEKTOp — MPUIIIACUII €€ B KaOMHET U MOJIPOOHO pacckazan O MPEACTOALIUX U3MEHEHUSX U O
TOM, KaK 3TO KOCHETCS €€ OT[eNa, a TaKKe Bpyduus el MpuKa3 o TOM, UYTO 4epe3 JiBa Mecsia
JOJKHOCTh VIpHHBI MOAJIEKUT COKPAIIEHNIO0, OHA paclijlakajiach M OLlyTHja ceOst OOMKEHHON U
HUKOMY He€ HYXHOH. J[)KOH ObIIT MOTpsiceH clie3aMu U BbI3BaJl Ha momoinb Cernany. Yepes
HECKOJIbKO JIHeH mocie 6ecenbl MipuHa 3asBuiIa 0 TOM, 4TO OHA HE BOCIIOJIb3YETCs] BO3MOKHOCTBIO
OCTaThCs B KOMITAHUM Ha MPEUI0KEHHOU eif noymkHOoCcTH. JI>KOoH cHoBa mpuriacui Upuny k cebe
B KaOMHeT 1 BMecTe co CBeTIaHON MOIbITalICS YTOBOPUThH €€ ocTaThesl. MpuHa ckasaia, yTo OHa
NpPUHSIA OKOHYATEIbHOE pEIIeHHEe, TaK KaK He BHUIUT JUIs ce0s AadbHEMIIMX MEepCHeKTHB
pa3BUTHUSA B KOMIIAaHUH.

Korga Csernana npuruia yrpoM B 0uC y Hee Ha CTOJIE JIeXKaTI0 O(pULIHaIbHOE TUChMO U3
AnmMupanteickoro dhenepaibHOr0 paloOHHOTO Cy/Ia.



Bonpocekl k cutyanuu:

1. B ueM cocTouT BMHA OT/eNa NepcoHana B 1anHoM KoHGummkTe? Kakum obpa3zom oraen
HepcoHaia MOT MPEAOTBPATUTH KOHPIUKT?

2. Hackonbko nmpaBoMOYHBI 00BHHEHUs1 VIpHHBI B aJipec KOMITaHUU?

3. [IpemioxuTe MyTH BBIXO/1a U3 CIOKUBIICHCS cuTyanuu ajist komrnanuu B. N. & P.

Curyaunus 2. Bel — pyKoBOaUTENIb OpraHm3aiuu. Bama opranusanus mnprodOpena HOBYIO
rPy30ByI0 MaliuHy. B OTCyTCTBHME DUpEKTOpa TJaBHBIA MEXaHWK IMOPY4YMs1 paboTy Ha Hel
MOJIOJIOMY TEPCIIEKTUBHOMY crienuanucty. Ho 3Ta MammHa paHee Obuta oOeliaHa MOXUIOMY,
OTIBITHOMY BOJIUTENIO, KOTOPOTO TaKoe pemeHue BO3MYTWI0. [T0XKMIOW BOAMTENH IMOCTABUII
JTUPEKTOpPA Mepe BBIOOPOM: WIIM €My OTJAI0T MAIIUHY, UJIM OH YXOJWT W3 OpraHu3anuu. Bamm
nenucTBus?

CI/ITyaI[I/lH 3. OI[I/IH N3 BalllUX COTPYAHUKOB I'OBOPUT BaM: «YTo e KacaeTcs CHUKCHUS
MOHX PE3YyJILTATOB pa6OTI>I, 0 KOTOPOM BBl MHC ceituac TOBOPHJIM, Bbl BCCrJJa YEM-TO B OTHOIICHU
MCH:A HCAOBOJBbHBI. K YeMYy K€ MHEC TOrla CTapaTLCH?»

Br1 roBopute:

Curyaunus 4. J[Ba pyKOBOIUTENsS PAa3rOBOPMUIIMCH O TOM, KaK OHH JAIOT YKa3aHUS
IMOJYNHCHHBIM.

[lepBniii: «I'1aBHOE — YTO CKa3aHO, a HE KaK CKa3aHO. Y MEHsI HET BPEMEHH, YTOOBI
noa0UpaTh A KaXKI0T0 (hOpMY BBIPAKEHUS.

Bropoii: «Mosxer ObITh, y TeOs HapoJ TakoW HEOOMAUYUBBIM. A MHE MOCTOSHHO
MPUXOAUTCS MPOAYMBIBATh, KaK C KEM JIYUYILIE€ [IOTOBOPUTHY.

[To3ummu kakoro pyKoBOAMTENS Bbl OTAAIUTE MPEANIOYTEHUE U TTOUEMY?

Curyauusa 5. B paGoueM mnocenke TpyAusiach HHKEHEP-UHCIEKTOP apXUTEKTYpPHO-
cTpouTenbHOro KoHTposisa JI. B pailon HazHauyatroT HoBOro apxurekropa. C mepBbIX Ke JHEH
COBMECTHOM JI€ATEIbHOCTH OHHM HE Mojaauiav. Mexay HUMHU BO3HHMK KOH(DIUKT, KOTOPBIN
3aTsHyJCsA Ha 1Ba roga. B pesynbrare J1. Opi1a 0cBOOOXKIEHA OT 3aHUMAEMOM JOJIKHOCTH, XOTS
pabOTHUK OHA JOOPOCOBECTHBIN U 3HAIOIINH.

JlonoJIHUTENBHBIE MaTEPUAIIBL:

1. U3 o6wsicHenwit JI.

«Hauanoce ¢ Menoueii: apXxurekTop 000CHOBAJICS B OTAEIHHOM KaOHHETEe, 0TOOpall y MeHs
KJIIOUM OT ceia, 3ampeTus Mmojb30BaThes MevaThio, MAIIMHON 11 OCMOTpa 00beKTOB, JInmmin
BCSAKOW CaMOCTOSITEIBHOCTH - BO3MOXKHOCTH IPUCYTCTBOBaTh HAa 3aCENaHUSAX HCIOJIKOMa, Ha
npueMe o0beKTOB...» «OH (apXUTEeKTOp) MeHs BO BceM mnoydaer. laxxe B menmouax. Korma s
TOTOBJIIO JIOKYMEHT 3a €ro MOJANUCHI0O U YKa3blBal0: «PallOHHBIA apXUTEKTOP», OH JKHUPHO
UCIPABIISET: «apXUTEKTOp pailoHa». «B TeueHue OJHOM HeAENM U3NAIOTCA TPU IpHUKa3a:
«OOBSABUTH CTPOTUI BHITOBOP C MOCIEIHUM MPEIyTPEKICHUEM.

2. Apxurekrop B agpec JI.

«Tebe maznen B poT He Ki1agu. UTo Tl 00JIbIIIE MOETO 3HACIIL?»; «A THI U HE JOJDKHA 3HATH,
4eM MbI 3aHUMaeMcs»; «Jlenail, 4To s TOBOPIO, U BCE TYT!».

3amanne

1. N3yuuts cuTyanuio.



2. CocTaBUTh IMCUXOIOTUIECKHE XaPAKTEPUCTUKH Ha KOH(IHKTYIOIINX.

3. Onpenenutb NPUYNHBI KOH(IIUKTA.

4. Bbicka3aTb MHEHHS O BOBMOKHBIX IYTSAX MPEOJOTICHUS KOH(IUKTA.
Curyanus 6. Ctapiiero mactepa Kak XOpOIIEero CIEHUaTInucTa MOBBICUIIN B IOJDKHOCTU. Ternepnb

OH CTaJl 3aMECTUTEJIEM HavyaJbHUK 1€Xa, OJHAKO Yepe3 HEKOTOPOE BpEMsl CTaJIo SICHO, YTO OH He
CHPABIISIETCS CO CBOMMH OOSI3aHHOCTSMU M €rO IOBBIIIECHHE OKa3aJloCh IPEXIEBPEMEHHBIM.
Takum 00pa3om, OH MOIYYUI COOOLICHHE, YTO MOHIKEH B JIOJDKHOCTH (JI0 CTapIero MacTepa).
WBan [leTpoBud pacieHmI 3TO KaK JUYHOE OCKOPOICHNE U YBOJIHICS C pabOTHI.
Bomnpocnr:

1. IlpaBuibHO 1M OH MOCTYIMII?

2. C TOYKM 3pEHHUS KaKOH TEOPHH MOTHUBAIIMN MOXKHO OTIPABAATh €T0 NeHCTBUSA?

3. Kakas morpedbnocts CopoknHa Obl1a HEe yIOBIE€TBOpeHa?

4. Kak cinenoBaio NOCTyNUTh, YTOOBI U30€XKaTh TaKOW CUTyaluu?

1. Kpurepum ouneHuBaHus:

OrneHKa «OTIMYHOY» BBICTABISIETCS CTYIEHTY, €CIIM JaH MOJIHBIM, pa3BepHYTHIA OTBET Ha
MOCTAaBJICHHBIM BOMPOC; IOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHUW 10 JUCIUIUIMHE;
J0Ka3aTCJIbHO PACKPLITbI OCHOBHBIC ITOJIOKCHHA BOIIPOCOB; B OTBETC IMPOCIICKMBACTCA YCTKAA
CTPYKTYpa, JIOTHUecKasi OCIIeI0BAaTEIbHOCTh, OTPAXKAIOIIAsI CYITHOCTh PACKPBIBAEMBIX MOHATHH,
TEOpUH, SIBJICHU; 3HAHHUE 10 MPEIMETY IEMOHCTpUpPYETCs Ha (pOHE MOHMMAHUS €ro B CHUCTEME
JAHHOW HAYKU M MEXIUCIUIUIMHAPHBIX CBA3EH, a TakkKe Ha (oHEe MOHUMAaHHS POJH MpeaIMeTa B
MPaKTUKE YIPaBJICHUS, OTYETIMBOE U CBOOOJHOE BIIAJICHHE KOHIENTYaIbHO-TIOHATHIHHBIM
anmaparoM, HayYHbIM S3BIKOM U TEPMUHOJIOTHEN COOTBETCTBYIOIIEH HAyYHOU 00IacTH.

OneHka «XOpOoIIO» BBICTABISETCSA CTYACHTY, €CIU JaH MOJIHbIM, pa3BEPHYTHIM OTBET Ha
MOCTaBJIEHHBIM BOMPOC, MOKAa3aHO YMEHUE BBIJICIUTh CYIIECTBEHHbIE M HECYLIECTBEHHbIE
MPU3HAKH, MTPUIUHHO-CIICACTBECHHBLIC CBA3W; OTBCT YCTKO CTPYKTYPHPOBAH, JIOTUYCH, U3JIOKCH
JUTCPATYPHBIM SA3BIKOM C HCIIOJB30BAHUCM COBpGMCHHOfI TCPMHUHOJIOTUH; 3HAHUC Y3JIOBBIX
npoOJieM MPOTpaMMbl U OCHOBHOTO COJIEPKaHMsI JEKIIMOHHOTO Kypca; YMEHHE TOJb30BaThCs
KOHHCHTy&J’IBHO-HOHﬂTHﬁHIﬂM arrmapaToM B MMPOLECCE aHAIM3a OCHOBHBIX np06neM IIporpamMmaI;
B 1I€JIOM JIOTHYECKU KOPPEKTHOE, HO HE BCET/la TOUHOE U apTyMEHTHPOBAHHOE U3JI0KEHUE OTBETA;
MOTYT OBITH JOMYIIEHBI 2-3 HETOYHOCTH WU HE3HAYUTEIbHBbIC OIIMOKH, HCIpPaBICHHBIC
CTYJICHTOM C IOMOILBIO MPETOJaBaTEIsl.

OneHka «yJOBIETBOPUTEIIbHO» BBICTABISETCS CTYJEHTY, €CJI 1aH HEA0CTATOYHO MOJHBII
U HEAOCTATOYHO p%BepHYTLIﬁ OTBET, JIOTHMKa W IIOCJICA0OBATCIIBHOCTh H3JIOXKECHUS HMCECIOT
HapYIICHUS; JOMYIIEHbl OIIMOKN B PACKPBITHH MOHITHH, YIOTPEOJIEHUU TEPMUHOB; CTYACHT HE
CHOCO0€EH CaMOCTOATEILHO BBIJICIIMTE CYHICCTBCHHBIC U HECYIICCTBCHHBIC ITIPU3HAKH U IPUYINHHO-
CJICACTBCHHBIC CBA3HU, YMCHUC PACKPBITH 3HAYCHUC O606HI€HHI)IX 3HAHUU HE IIOKa3aHO, B OTBETEC
OTCYTCTBYIOT BBIBOJIBI, pedeBoe odopMieHHe TpeOyeT MOMpaBOK, KOPPEKIMH; 3aTPYIHEHUS C
UCIIOJIb30BaHNEM HAYYHO-TIOHSATHIHOTO ammapaTta ¥ TEPMHUHOJOTUU Y4eOHON NUCHUTUIMHEI;
CTPCMIJICHHUC JIOTUYCCKHU ONPCACICHHO U MOCICI0BATCIIBHO U3JIOKUTL OTBCT.

OI_IGHKa «HCYHOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYACHTY, CCIIM OTBCT MPCACTABJIIACT
co00i1 pa3po3HEHHBbIE 3HAHUS C CYIIECTBEHHBIMHM OLIMOKaMH MO BOIMPOCY; MPHUCYTCTBYIOT



(bparMeHTapHOCTb, HEJIOTUYHOCTh H3JI0KEHUS;

OTCYTCTBYIOT BBIBOJbI,

KOHKpETU3alusd U

AOKAa3aTCIIbHOCTb U3JIOKCHHA, AOIOJHUTCIBHBIC U YTOUHAIOIIMC BOIIPOCHI MPCIIOAAaBATCIIsA HE

IMPUBOJAT K KOPPCKIHU OTBCTA CTYACHTA; HC3HAHNU oo OTPBIBOYHOM NPCACTABICHUN yqe6H0-

IIPOrPaMMHOTr0 MaTepHaia.

OLEHOYHLIE CPEICTBA JUUIA ITPOBEPKH YPOBHA COOPMHNPOBAHHOCTU

KOMIIETEHLIMIA

Howmep
3a/1aHus

Coneprkanue Borpoca

IIpaBUIBHBIN OTBET

Komnerte
HIUA

1

........ B3aMMOCBSI3aHHBIN KOMILJIEKC
JIOJITOCPOYHBIX MEP WJIM TMOJXOJI0B BO UM
YKPEIUICHUS )KM3HECTTOCOOHOCTH M MOIIU JaHHOU
OpraHMU3alMK MO0 OTHOILICHUIO K €€ KOHKYpEHTaM

cTpaTerus

OK 01;
OK 02;
OK 03;
OK 04;
OK 05;
OK 06;
OK 07;
OK 08
OK 09

......... 3TO  COBOKYIHOCTb  I1OCJIEOBATEIbHBIX
MEpPOTPUSATHA TO MOWCKY, HOA00py M OTOOpY
HepcoHaa.

HaiM

OK 01;
OK 02;
OK 03;
OK 04;
OK 05;
OK 06;
OK 07;
OK 08
OK 09

.......... METOA 0T60pa KaHIuaaToOB (¢{0)
CIIOCOOHOCTSAMU )51 oeJICyCTaHOBKaMU
HeO6XO,Z[I/IMBIMI/I IS 3aHATHS TOM HIM HHOH
JOJIKHOCTH.

cobecenoBanue

OK 01;
OK 02;
OK 03;
OK 04;
OK 05;
OK 06;
OK 07;
OK 08
OK 09

.....9TO COIJIAIIIEHNE MEX Y CTOPOHAMH,
MMEIOIIMMH pa3HOTJIacHsl, 3aKJIF0YeHHOE Ha 0aze
B3aMMHBIX YCTYIOK JAPYT APYTY, IPUYEM, 4aCTO
TaKOo€ pEeLIEHNE IPUHOCUT TI0JIb3Y BCEM CTOPOHAM
KOH(DJIMKTA.

KOMITPOMUCC

OK 01;
OK 02;
OK 03;
OK 04;
OK 05;
OK 06;
OK 07,
OK 08
OK 09




N3yuenue kaapoBOU MOJUTUKH NIPEAIIPUATHI- I OK 01;
KOHKYPEHTOB HAIPABJICHHO: OK 02;
a) Ha pa3pabOTKy HOBBIX BUI0B IPOAYKIINH; OK 03;
0) Ha ompeieTIeHNEe CTPATETHYECKOTo Kypca OK 04;
pa3BUTHS NIPEANIPUATHS; OK 05;
B) Ha CO3/IaHUE JOIMOJTHUTEIIBHBIX PA0OYHX MECT; OK 06;
I') Ha epenpopuIMPOBaHUE IEATETLHOCTH OK 07;
NPEIPUATHS; OK 08
1) Ha pa3paboTKy 3(h(HeKTUBHOM KaapoBOH OK 09
MIOJINTUKU CBOETO MPEATPUSATHSL.
OOpatHast CB3b — OTO BepOAIbHBIN WU CUTHAJIBHYIO OK 01;
HeBepOaIbHBIN CUTHAJ oT HOJTy4YaTelst OK 02;
uHpOpMallUM K €ro MCTOYHHKY, CIIyXKallun OK 03;
OTBETOM HA MHUIHMHMPYIOLIEE BBICKA3bIBAHWE WIIU OK 04,
MOBEICHHE, BBITOIHSIOIINH. . .. ... U OK 05;
KOPPEKIHMOHHYIO (DYHKIIHIO OK 06;
OK 07;
OK 08
OK 09
OK 01;
YcranoBure COOTBETCTBHE M€ 0 OK 02;
WK1y CyObeKTHBHb B |BIT
NPUYMHAMH KOH()IMKTOB B OPraHU3aLMU: K Ka] OK 03;
€T0J1011e, MoA0epHUTe COOTBETCTBYIOLIYIO MO3UIH 1 1|2 85 845"
a)HECOOTBETCTBUE CJIOB, OIIEHOK, OK 06;
MOCTYIKOB, 0XKHMJIaHUN OK 07:
0)mioxasi opraHu3anus Tpy/a OK 08
B)HM3Kas 3apIruiara OK 09
I')HETIpaBUIbHbBIE IEUCTBUS TOTUYNHEHHBIX
J)HaJIM4YHUe B KOJJICKTUBE TPYAHBIX
Joen
1)0OBbEKTUBHBIC
2)cyOBbeKTHBHbIE
[To xakoMy MpU3HAKY MOXKHO KJIacCU(PHUIIMPOBATH B OK 01;
OpraHU3alMOHHBIE KOH(IUKTHI: OK 02;
a) 10 HATPABJIEHHOCTHU BO3/IEHCTBUS OK 03;
0) Mo croco0y pernieHus OK 04;
B) 00a BapHaHTa BEpHBI OK 05;
') HET BEPHOI'O OTBETA OK 06;
OK 07;
OK 08

OK 09




9 Kak o6ecnieunts 3(eKkTuBHYI0 HHTETpaILUIo a,0,B, T OK 01;
HOBOT'O COTPYJHHKA B OpraHU3aIUIO: OK 02;
a) JIOCTOBEpHass W TIOJIHAs MpeaBapUTEIbHAs OK 03;
nHpopManus 00 opraHU3aAlMKA U MOIPA3CICHIH, OK 04;
/1€ IPEICTOUT PaOOTHUKY TPYIUTHCS; OK 05;
0) HCIOJIB30BAHME HCIBITATEILHOTO CpOKa IS OK 06;
HOBHUYKA, OK 07;
B) peryjspHbie coOeceloBaHHs HOBHYKA C OK 08
PYKOBOJUTENEM ero 10/1pa3IeIeHUs u OK 09
MIpe/ICTaBUTENIEM KaJIPOBOM CITyKOBI;

T') BBEJICHUE B JJOJDKHOCTD;
1) OTCTpaHEHHWE MpPHU TEPBOM HEBBINOJIHEHUU
3a/laHus
10 YcTaHOBHTE COOTBETCTBHE MEKIY OK 01;
omnpeaejieHueM NPUHUUINOB U NPUHIMIIAMM OK 02;
HaiiMa nmepcoHaja: K Kaxa0i No3uIuHM, BB |I OK 03;
JAHHOW B NIEPBOM CTPOKe, noadepuTe 45 |2 OK 04;
COOTBETCTBYHOIILY IO MO3UIUI0 U3 BTOPOM OK 05;
CTPOKH OK 06;
NPUHLIMIIBI HAlIMA OK 07;
a)[IPUBBIKAHUE K HOBBIM YCJIIOBHSIM CPEJIbI, OK 08
Hanpumep rpaduky, pekuMy paboThl U OTAbIXA, OK 09
Jpecc-KOAY U IpYyIMM HIOAHCaM.
0)rpucrnocobaeHre K U3MEHEHHIO YPOBHS JJOX0/1a,
MOSIBJICHUIO JIOTIOJHUTEIbHBIX PAacX0/0B
B)[IPUHSITHE HOBOM MCUXOJIOTHYECKON pOJH
I')BKJIFOUYEHHE B HOBBIE YCIIOBHS TPY/a,
3HAKOMCTBO C 000PYI0OBaHHEM, U3YUCHHE TTPABHI
€ro 3KCIUTyaTallud U TEXHUKU O€30MacHOCTH
n)puoOpeTeHne HOBBIX HABBIKOB U 3HAHUH,
OLIEHKa COOCTBEHHBIX BO3MOKHOCTEHN Kak
crenuagnucTa

NPUHIUIBI

l)mpodeccuonanphas
2)IpOU3BOJICTBEHHAS

3)commanpHas

4)punancosas

S)ncuxoduznoaorudeckast

11 Crioco6 opranuzaium JesiTeIbHOCTH TOCPEIHUKA B OK 01;
110 HATAKWBAHUIO KOMMYHHUKAUN MEXIY OK 02;
OIIOHEHTAMM, COCTOSIIIIMNA B OpraHU3aLuu OK 03;
MOCPEHUYECKUX BCTPEY MOCIEA0BATEIBHO C OK 04;
Ka)JI0M CTOPOHBI, Ha3bIBAETCS: OK 05;
a) TEXHOJIOTHYECKON AUIIIOMaTHen OK 06;
0) IUIIJIOMATHYECKOM TEXHOJIOTHEH OK 07;
B) YCIIHOYHOM TUTIIIOMATHEH OK 08

OK 09




12 | ... 9TO 3BYKOBasl CJIIOBECHAsi KOMMYHUKAIWs, HE yCTHas OK 01;
OIOCpeI0BaHHAs 50054 OInocpeaoBaHHAs KOMMYHUKAIUS OK 02;
TEXHUUYECKUMHU CPEICTBAMU OK 03;

OK 04;
OK 05;
OK 06;
OK 07;
OK 08
OK 09

13 Ha xakoM #3 3TanoB ymnpaBJICHHs] COTPYIHHKAMHU aOBr OK 01;
MOTHBALIMS UTPAET BAXKHYIO POJIb OK 02;
a)Ha sTarne noabdopa OK 03;
0)Ha dTare aganTanud HOBUYKA B KOMITAHUN OK 04;
B)B IPOIIECCE TTOCTAHOBKE IIEJICH OK 05;
I)IIpY O0yYEHUH U Pa3BUTUU OK 06;
1)B TPOIIECcCe peopraHu3allii KOMIaHUH OK 07;

OK 08
OK 09

14 OK 01;
YcTaHOBHUTE COOTBETCTBUE MEXKIY TUTFOCAMH U OK 02
MUHYCaMH TJI00AIM3alU PhIHKA TPYIA: K A|B/ BT OK O3f
KaKJOW MO3UIUH 3aKPETIICHHOM B IEPBOM ’

OK 04;
CTOJI01IE, TOI0EPUTE COOTBETCTBYIONTYIO 2121 OK 05-
MO3UIIMIO U3 BTOPOTO CTONIOIA '
a) BOBMOXHOCTb OK 06
paciIvpeHus pbIHKa (())II(< (())78’
TpyJa 3a npejenaMu OK 09
CTpaHBI
0)nepeHachlIleHIe PhIHKA
TpyJa HHOCTPAHHBIMHU
CHelHralIucTaMu
B) Oapbephl B
K;ﬂb’?ypgblx u Drumocer
2)MUHYCBI
HAI[HOHATTLHBIX
0COOEHHOCTSIX
WHOCTPAHHBIX
CHEIHATUCTOB
I') BO3MOXHOCTh
WHTETPUPOBATH HOBBIX
MIPOTPaMM JIJIsI Pa3BUTHS
OpraHu3aIu

15 BceraBpTe HemocTaromuii  3J€MEHT B CXEMY: UHIUICHT OK 01;

KOHQUIUKT = KOH()IUKTHAS CUTYyalus + ........ OK 02;




OK 03;

OK 04;

OK 05;

OK 06;

OK 07;

OK 08

OK 09

16 Kaxkoit u3 3TanoB He BXOJUT B ATAIbl KAPhEPHI: 0 OK 01;

a) 3TaI COXpaHECHUS OK 02;

0) ATaI JIaHUPOBAHMS OK 03;

B) Tall CTAHOBJICHUS OK 04;

OK 05;

OK 06;

OK 07;

OK 08

OK 09

17 [Ipekparenue TPYIOBOTO JIOTOBOpPA c JIOTTyCKaIOTCSA OK 01;

pabOTHHKOM, He JocTurmuMm 18 jer 1o OK 02;

MHULMAaTHBE paboTonatens (32 HCKIIOYEHHUEM OK 03;

Clly4aeB JIMKBUJAIMM OpPraHU3alMH) MOMHMO OK 04;

coOmroieHust OOIIEeTo MOPSIKA.......... TOJILKO C OK 05;

corjacusi COOTBETCTBYIOLIEH OK 06;

OK 07;

OK 08

OK 09

18 | ....... MpOLECC YCUJICHHS B3aMMOCBSI3aHHOCTH ryIo0anu3anus OK 01;

MHpA, BCEBO3PACTAIOLIETO  BO3JCUCTBHUS  Ha OK 02;

COIIMAIBHYIO  JIEHCTBUTEIBHOCTh  OTHEIBHBIX OK 03;

CTpaH, pa3IMYHbIX (PAKTOPOB MEXKIYHAPOIAHOTO OK 04;

3HAUECHHA. DKOHOMHYECKHX W IIOJMTHYECKUX OK 05;

CBsi3eH, KYyJIbTYPHOTO M  HMH(OPMAIMIOHHOTO OK 06;

oOMeHa U T. 1. OK 07;

OK 08

OK 09

19 OK 01;
Y CcTaHOBUTE COOTBETCTBUE MEXKITY

A 2 OK 02;

00s13aHHOCTSIMU pa0OTHHKA U paboToaaTens, ’

COTJIACHO TPYAOBOMY 3aKOHOAATENLCTBY PD: K b 2 SE 82’

KaXJ0M MO3ULIMH 3aKPEIUVIEHHOM B IEPBOM B 2 OK 0 ST

CTPOKE, MMOJOEPUTE COOTBETCTBYIOMIYIO TIO3UITHIO r 2 OK 0 6f

U3 BTOPOM CTPOKH i 1 ’

E 1 OK 07;

00sI3aHHOCTH OK 08

a) J100pOCOBECTHO HCIOJNHSATH OO0S3aHHOCTH, OK 09

3aKpeTICHHbIE JIOJDKHOCTHOM HWHCTpYKIHEH; 0)
BBITIOJHATH YCJIOBHSI KOJJIEKTUBHOTO U TPYAOBOTO
JI0OTOBODA;




B)COOIONATh MpaBWjia BHYTPEHHETO TPYIOBOTO
pacrnopsiika;

T') BBIIIOJHATH YCTAHOBJICHHBIE HOPMBI TPY/A;

1) o0ecneuuTh YCIOBUSA, MPEAYCMOTPEHHbBIE
TPYAOBBIM JIOTOBOPOM;

€) MpPUMEHATh TOJNBKO 3aKOHHBIE  METObI
obecrnieueHus JUCIUILINHBI TPYAa

1)o0si3anHOCTH paboToaaTens
2)00s13aHHOCTH paOOTHHUKA

20 Kakue metonp! 00ydeHus Ha pabouem MecTe a OK 01;
Haunboee 3¢ heKTUBHBI B Iporiecce OK 02;
po¢heCCHOHATIBHOTO Pa3BUTHUS IEPCOHAIIA U3 OK 03;
MHOCTPAaHHOIO rocyaapcTsa? OK 04;

OK 05;
a)poTalysi, UCTIOIb30BAHUE HHCTPYKIIHIA, OK 06;
KOIIMPOBAaHUE, HACTABHUYECTBO, JIeJIETHPOBaHUE OK 07
MIOJTHOMOYHH, TPUBIICUCHUE CIICIIHATIICTOB B OK 08
00J1IaCTH HHOCTPAHHBIX SI3bIKOB; OK 09
0)poTanus, poJieBbIe UTPHI, YIeOHBIC CUTYaIlNH;
B)KOIMPOBAHUE, JIEIOBBIE UIPbI, MOJCIUPOBAHHE,
poTanms;
I')JIeJIOBBIE U POJIEBBIE UIPHI.

21 Bei6op nu1 cpeanm KaHAMOATOB Ha JOJKHOCTB, noz160p OK 01;
KOTOpBIE ~ MOTYT OBITh  WCIOJB30BAaHBI  Ha OK 02;
IpeanpusATHH ¢ HauOombIel 3¢ (HheKTUBHOCTBIO — OK 03;
3TO KaJpoB. OK 04;

OK 05;
OK 06;
OK 07;
OK 08
OK 09

22 | ... TO MaTepuallbHbIe W HeMaTepHabHBIE MOTHBAITHS OK 01;
CTUMYJIBl CO CTOPOHBI KOMIIAaHUHM, KOTOpPBIE nepcoHaia OK 02;
o0y 1ar0T COTPYAHHUKOB paboTaTh OK 03;
s dexTrBHEE. OK 04;

OK 05;
OK 06;
OK 07;
OK 08
OK 09

23 CoKpbITHE UCTUHHOM 11€J11 B3aUMOACHCTBUS, MaHUITYJISITUBHOTO OK 01;

nuanoroBast hopMa KOMMYHUKAIIMH, UIUTFO3HS OK 02;




cBOOO/IbI BBIOOpA Y MapTHEPA MO OOLICHNUIO — BCE OK 03;

3TO MPU3HAKH ... YPOBHS KOMMYHHUKAIUU OK 04;

OK 05;

OK 06;

OK 07;

OK 08

OK 09

24 HazoBuTe Tpu noaxoza k aganTaiuu: a) ONTUYECKHUM OK 01;
a) 0) apmerickuii OK 02;

0) B) apTHEPCKUU OK 03;

B) OK 04;

OK 05;

OK 06;

OK 07;

OK 08

OK 09

25 OtnenbHOE pedeBoe nercTBre (pparmeHT a OK 01;
KOMMYHHKAIIH ) Ha3bIBACTCS: OK 02;

a) KOMMYHUKaTUBHBIM aKTOM OK 03;

0) cooOmeHreM OK 04;

B) 3aMBbICIIOM OK 05;

OK 06;

OK 07;

OK 08

OK 09

26 [Tpucnocobnenne MOJOABIX COTPYAHHKOB, HE nepBUYHAS OK 01;
HMMEIOIINX OIbITA npodeccuoHaTbHON azanTanus OK 02;
NEATEIILHOCTH — DTO OK 03;

OK 04;

OK 05;

OK 06;

OK 07;

OK 08

OK 09

27 [Ipouiecc B3auMHOTO OOIIEHMSI, KOT/a pPEIUIuKa a OK 01;
CMEHSIETCSI OTBETHOM (pazoll U MPOUCXOAUT OK 02;
IIOCTOSIHHAsI CMEHA POJIEH: OK 03;

a) Iuajor OK 04;

0) MOHOJIOT OK 05;

B) JIpyXeckas Oecena OK 06;

OK 07;

OK 08

OK 09

28 3TO TpOIEeCcC HU3YYEHHUs TICUXOJOTMYECKMX U | OTOOp mepcoHasia OK 01;
PO ECCHOHABHBIX Ka4eCTB paOOTHUKA C IIENTBIO OK 02;
YCTaHOBJICHMS €70 IIPUTOAHOCTH JIJISl BBIIIOJIHEHUS OK 03;




00s13aHHOCTEH Ha OmpeaeieHHOM pabodeM mecTe OK 04;
WU JOJDKHOCTH M BBIOOpa W3 COBOKYITHOCTH OK 05;
MPETEHIEHTOB HanboJiee MOAXOIALIETO C YUETOM OK 06;
COOTBETCTBUS ero KBTI (UKALIIH, OK 07;
CIICIIUAIBHOCTH, TUYHBIX KA4ECTB U CIIOCOOHOCTEH OK 08
XapakTepy JIeATEeIIbHOCTH, HMHTEpecam OK 09
OpraHM3alMU U €ro Camoro.

29 B npomnecce miiaHupoBaHUsSI Kapbepbl OK 01;
YYHUTBIBAKOTCH TPH CTOPOHBI: OK 02;
a) PYKOBOJHUTEIb, IOMOIIIHUK PYKOBOIUTEI, OK 03;
pabOTHUK OK 04;
0) pa0OTHHK, PYKOBOAUTE/Ib, OTAEJ OK 05;
YyeJIOBEYeCKHUX PecypcoB OK 06;
B) paboToaaresb, pabOTHUK, TOMOIITHUK OK 07;
PYKOBOIMTENS OK 08

OK 09

30 YcraHoBUTE COOTBETCTBHE MEKAY OCHOBHBIMH OK 01;
HeJIsiIMM U cienu(puyecKuMHU HeJIsIMHU OK 02;
yHpaBJeHHsS YeJI0Be4eCKUMHU pecypcaMu: K OK 03;
KaK10M NMO3UIIMU, JAHHOH B BEPXHEM CT0J1011e, OK 04;
nojdepuTe COOTBETCTBYIONIYIO NMO3UIUIO U3 OK 05;
HIKHEr0 CToJI0nA OK 06;

OK 07;
a)[OIIEpKKA CTPATErUK OPraHU3aIuH OK 08
0)o0yueHre U pa3BUTHE OK 09
B)aJIanTanus K N3MCHCHHUSIM
I')COKpaIlleHHue TeKy4ecTH
n)3¢p ekt u 3PPEeKTUBHOCTD
€)ITOBBIIICHUE POU3BOAUTEITHFHOCTH
1)O06mue nenu
2)Crienuduyaeckue 1enm

31 C KakuMM TUCIUIIJIMHAMH HE CBSI3aHA CHCTEMa OK 01;
HayK O TPYJ€ U IepCoHae OK 02;
a) «JKOHOMHMKA TpyJ1ay; OK 03;
0) «TpaHCIOPTHBIE CHCTEMBIY; OK 04;
B) «llcuxomorusi»; OK 05;
r) «dusnonorus Tpynay; OK 06;
1) «Conuomnorus Tpyna». OK 07;

OK 08
OK 09

32 SINOHCKOMY MEHEPKMEHTY IEpCOHAIa HE OK 01;
OTHOCHUTCH: OK 02;
a) O’KU3HEHHBII HaeM Ha padoTy; OK 03;
0) IPUHIIMIIBI CTAPIIMHCTBA IIPU OILIATE U OK 04;

Ha3HAYCHUH;

OK 05;




B) KOJUICKTUBHASI OTBETCTBEHHOCTb; OK 06;
) HeopMaIbHBIN KOHTPOJIb; OK 07;
1) IPOJIBUKEHUE 110 KAPbEPHOU HEpapXUU OK 08
3aBUCHUT OT NMPOGECCHOHATM3MA U YCTICIITHO OK 09
BBITIOJTHEHHBIX 33/1a4, a HE OT BO3pacrta pabouero

WM CTaxa.

33 Takas kaapoBas MOJIUTUKA — CUCTEMA IIPABUI U [IaCCUBHAs OK 01;
HOPM, KOTOpasi XapaKTEPU3yeTCsl TEM, UTO Y OK 02;
PYKOBO/JICTBa OpraHU3allMi UMEETCS ITporpaMma OK 03;
JEMCTBUI B OTHOLIEHUH [IEPCOHANA, U KaJpoBas OK 04;
pa0boTa CBOJUTCS B JIydlIeM CiIydae K OK 05;
JIMKBUJAIIUHA HEraTUBHBIX IIOCIIEICTBUIN: OK 06;

OK 07;
OK 08
OK 09

34 | BO3HArpakJ€HUE 3a 3aCllyTd, HUMEIoLIEee HEMaTepuaabHast OK 01;
IIEHEKHOE BBIpa)KECHHE, HO BBIJaBacMOEC MOTHUBALU OK 02;
paboOTHUKY B HEJIECHEXKHOU opme, oHa PopMHUpYET OK 03;
OTHOIIIEHHE PAOOTHHUKA K OPTaHU3AINH OK 04;

OK 05;
OK 06;
OK 07;
OK 08
OK 09

35 | 9TO OCO3HaHUE HA YPOBHE OTACIIBHOTO KOH(JIMKT OK 01;
YeJI0BEeKa, COLMAJIbHOM TIpymnmel HiIud  Oosee OK 02;
HIUPOKOI OOIIHOCTH IIPOTUBOPEYMBOCTU OK 03;
rmpouecca  B3aUMOJCWUCTBUS U OTHOILECHUH, OK 04;
paznuyui, a TO U HECOBMECTUMOCTH WHTEPECOB, OK 05;
LICHHOCTHBIX OIICHOK M IHEeJeM, KaK OCMBICIICHHOE OK 06;
MIPOTUBOCTOSIHUE. OK 07;

OK 08
OK 09

36 | ... 3TO TMOCIEI0BaTEeIbHOE MPOIBMKEHHE TI0 Kapbepa OK 01;
CTYNEHSIM CIy)KeOHOW uepapXuu WM CMEHa OK 02;
3aHATUHN KaK B paMKax OJTHOM OpraHu3alllu, TaK U OK 03;
3a €e MpeeaMu, a TAKXKE OCO3HAHHUE YEJIOBEKOM OK 04;
9THX U3MEHEHHH. OK 05;

OK 06;
OK 07;
OK 08
OK 09

37 [lepeuenp npohecCHOHANBHBIX M JIOJKHOCTHBIX Kapbeporpamma OK 01;
MO3UIIMA B TPEANPUATAN (M BHE HET0), 4YTO OK 02;
¢bukcupyer ONTUMAJIbHOE pa3BuUTHE OK 03;




npodeccuonana Juisi 3aHATUS UM OIpPEAeTIeHHON OK 04;
MO3UIMU B IPEANPUATUH, HA3bIBACTCS: ........ OK 05;
OK 06;
OK 07;
OK 08
OK 09
38 OpavH U3 BalllUX COTPYJHUKOB FOBOPUT BaM: Obocropantible OK 01;
«YTo0 Ke KacaeTcsi CHUXKEHUS MOMX pe3yJbTaToB BRIBOABI B | OKO2
OTHOIIICHUH OK 03;
paboThl, 0 KOTOPOM BBl MHE CEHYAC TOBOPHIIH, BBI | privcar o OK 04
BCET/1a 4YeM-TO B OTHOIICHUH MCHS HEIOBOMBHBL K | pesynpratos OK 05;
4eMy >K€ MHE TOTa cTaparbes?» pabotsl, cBszansl ¢ | OK 06;
Bbi roBopiTe: nokasareisiMu, anec | OK 07;
Bameid sau4HOCcThIO. | OK 08
Crpemurechb k| OKO09

YIy4IIEHUIO

IIOKa3aTesen
39 PaGoromartens MOXET pacTOPrHYTh TPYAOBOMH 3a TpU AHA OK 01;
JIOTOBOP [0 MCTEYEHHs CPOKa HCHBITAHUS IpHU OK 02;
HEYIOBJIETBOPUTEIIBHOM  PE3YyJIbTaTe, HO €My OK 03;
HYXXHO OyzIeT mpeaynpeauTsb 00 5ToM paboTHHKA B OK 04;
nuceMeHHoM hopMme (B hopmare yBeJOMIICHUS ) HE OK 05;
Mo3JHEee YeM C YKa3aHHEM IpPUYHH, OK 06;
KOTOpPbIE TMOCIYKUIM OCHOBAaHUEM JUIsl MPUHATUSA OK 07;
TaKOIo peleHusl. OK 08
OK 09
40 TpynoBbie TOTOBOPHI MOTYT 3aKTFOYATHCS: a OK 01;
a) Ha HEOIpe/IeIeHHBIN CPOK OK 02;
0) TOJTBKO Ha OMPEIETICHHBIN CPOK HE OoJiee CeMu OK 03;
JIeT OK 04;
B) TOJIBKO Ha OMNPEJEIICHHBIN CPOK HEe OoJiee MmATu OK 05;
JIeT OK 06;
OK 07;
OK 08
OK 09
41 [Ipexpamenue TPYAOBOIO JI0TOBOpa B OK 01;
odopMmIIeTCS: OK 02;
a) OTAETBHBIM COTJIAIICHUEM MEXAy paOOTHUKOM OK 03;
u paboroaareneMm OK 04;
0) BHECEHHWEM COOTBETCTBYIOLIEH 3alucu B OK 05;
TPYAOBOU T1OTOBOP OK 06;
B) MPHUKA30M (pacnopspKeHUEM) paboToaaTens OK 07;
OK 08

OK 09




42 [lo muceMeHHOMY oOOpalieHuio paboTHHKa, He Tpex OK 01;
MOJYYUBIIETO  TPYIOBYIHO  KHWIKKY  IOCIE OK 02;
yBOJIbHEHUSI, paboToaarenb 00s3aH BhIIATh €€ He OK 03;
Mmo3JiHee ... paboumx JHEW cOo JHS OOpalleHus OK 04;
paboTHuKa OK 05;

OK 06;
OK 07;
OK 08
OK 09

Kpurtepun oueHnBanus KOMIeTeHIUA

OueHka “oTau4HO” BbICTaBIsIeTCA CTYACHTY 3a 100% npaBUIbHBIX OTBETOB;

OueHka “Xopo11o’ BBICTABIISIETCS CTYJAEHTY 32 75-99% npaBUIIbHBIX OTBETOB;

OueHka “y0BJIETBOPUTENBHO  BBICTABISAETCS CTYAEHTY 3a 50-75% npaBUIbHBIX OTBETOB;

OueHka “HEYJOBJIETBOPUTENBHO BBICTABIISIETCS CTYIEHTY 3a MeHee 50% mpaBUIIbHBIX
OTBETOB.




