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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[lenpro ocBoeHust muctuIUMHBL «JlemoBeie u digital-koMmmyHUKanuu B OW3HEC-
cpene» siBisieTcs (hopmupoBaHue YHUBepcanbHbIX komnereHnui (YK-2 u YK-3) Oyayre-
ro OakanaBpa no HarpabiieHut0 noArotoBku 44.03.05 Ilenarormueckoe oOpazoBaHue (C
nByMs npoduisimu). OCHOBHAS 1ETh Kypca 3aKIIF04aeTcsl B pa3BUTUH KOMMYHHUKAaTUBHOMN
KOMIIETEHTHOCTH, CHOCOOCTBYIOLIEH YCTAHOBIEHUIO 3(P(PEKTUBHBIX JIENOBBIX CBSA3EH B
npoeCCUOHATIBHON NEATENIbHOCTH; (OPMUPOBAHMU 3HAHUM M YMEHH, CBS3aHHBIX C
yIpaBJIEHUEM JEJIOBBIMU U HU(PPOBBIMU KOMMYHHKALIUAMU B OU3HEC-CpEE, OCBOEHUEM U
NPUMEHEHHUEM Pa3IMYHbIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI € y4eTOM cep IesTeIbHO-
CTH OpraHU3aL1H.

3aaqyaMy OCBOEHUS TUCLUIUIAHBI SIBISTIOTCS:

- U3yYEHHE TEOPETHUYECKUX OCHOB, CTPYKTYpPbl U COAEpKaHHs IpoLEecca AeTOBOU
KOMMYHHUKAIIUH;

- 00yueHue 3(h(PEeKTUBHBIM TEXHOJIOTUSM B 00JIACTU JEJIOBBIX U LU(PPOBBIX KOMMY-
HUKaLUH 17151 peaii3alyy uX B mpouecce NpohecCuoHaIbHON AeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW M MUCHMEHHOW J1€JIOBOM KOMMYHHUKAIMM (HAIHUCaHUE
JIETIOBBIX TTHCEM, TIPOBEJICHUE COBEIIaHUM, Mpe3eHTAINM, BEICHUE J1eTI0BOM Oecelbl, Je-
JIOBBIX [IEPETOBOPOB U T.11.);

- popMupoBaHE CaMOCTOSATENBHOTO 3(PPEKTUBHOTO KOMMYHUKATUBHOTO CTHIIS.

B pe3ynbTaTe 0cBOCHUS TUCHUIIIUHBI 00YYaIOIIUNACS TOJDKEH:

- BJIaJies STUYECKUMHU OCOOEHHOCTSAMU JEJIOBOro OOIIEHHS U KojeKca mpodeccuo-
HAJIBHOM ATHUKH CHENUAINCTa B CBOeH OyayIeit mpodeccuoHanbHOM cdepe; METOI0I0TH-
YECKMMH OCHOBAMHM YIIPABJICHHS] KOMMYHUKATUBHBIMH MPOLIECCAMH B YCJIOBHSIX U3MEHS-
Iolelcs cpefibl, pa3pabaThiBaeT IJIaH JACUCTBUM JJi1 pelieHUs 3a7ad MPOEeKTa, BHIOUpast
ONTUMAJILHBIN CTIOCO0 UX PEIICHMS], UCXO/Is U3 ACUCTBYIOIIMX MPABOBBIX HOPM U UMEIO-
LIUXCS PECYPCOB U OTPaHUYEHUH;

- BJIQJIES] OCHOBHBIMM TEOPHSMHU M KOHLEMIUSAMU B3aWMOJICHCTBUS JIIOJEH B Opra-
HU3AIMH, BKJIOYAsi BOMPOCHI YIIPaBICHUS KOH(PIMKTaMU; OCHOBAMH MEXKYJIbTYPHBIX OT-
HOIIEHUN B MEHEIPKMEHTE, KOMMYHUKATUBHBIMUA HABBIKAMU B3aWMOJICHCTBUS B JEJIOBOM
Oecelie, HAaBbIKAMU BEACHUS COBEILAHUS, HABBIKAMHU MyOJUYHOTO BBICTYILJICHUS, HABBIKA-
MH JIOTUYECKHA BEPHOTO, aPIYMEHTUPOBAHHOI'O U SICHOTO IMOCTPOCHUS YCTHOM U ITUCHbMEH-
HOM peur, HaBBIKAMH JICJIIOBBIX M MEKJIMYHOCTHBIX KOMMYHHUKAIM B ITUGPOBOI cpeje,
Y4aCTBYET B MEKIIMYHOCTHOM U TPYIIIIOBOM B3aUMOJCUCTBUU, UCIIOJIb3YSI WHKIIFO3UBHBIN
oaxo0/1, 3GEeKTUBHYI0 KOMMYHHKAIIMIO, METOJIBI KOMaHI000pa30BaHUsI U KOMaHIHOTO
B3aMMOJICUCTBHUS IIPU COBMECTHOM paboTe B paMKax MOCTABICHHOM 334,

- IPUMEHSISI CTPYKTYPHBIE U MEXIIUYHOCTHBIE METO/IbI YIpaBIeHUsI KOHMIMKTaAMH,
paszuyHble TeXHUKU 3PHEKTUBHOM JEIOBONH KOMMYHHUKAIIMK TIPU KOHTAKTE C JCIIOBBIMU
napTHEpaMy W 4JIEHaMU KOMaH/IbI, COOJIIO/1ast MpaBujia JIeJI0OBOr0 U MU(PPOBOTO ITHKETA,
oOecrieunBaeT paboTy KOMaH/IbI JJIs TOJYyUYEHHUsT ONITUMATIBLHBIX PE3yIbTaTOB COBMECTHOM
paboThI, C YYETOM MHJIUBUIYATbHBIX BO3MOXKHOCTEH €€ YICHOB, UCIIOIb30BaHUS METOI0-
JIOTUW JOCTHXKEHHUS YCIleXa, METOJ0B, MH(GOPMAIMOHHBIX TEXHOJOTUA M TEXHOJIOTHM
dopcaiira;



- BJaJies OCOOCHHOCTSIMU COBPEMEHHOI0 MH()OPMAIIMIOHHOTO MO JEI0BOro 00-
HIeHUS; YCIIOBUM 3(h(PEKTUBHOIO peueBOro BO3JEHCTBUS, BEpOATbHBIMUA U HEBEPOAIbHBI-
MU CPEJCTBAMH KOMMYHUKAIIMW; STHUYECKHUMHA HOpPMaMHu U TPUHIIMIIAMU JIETIOBOTO B3au-
MOJICHUCTBUS, BBIOMpAsi CTpaTeruio Mu(ppoBoii KOMMYHHUKAIIMA B COOTBETCTBUM C 3aj/iaya-
MU MPO(PECCUOHATILHON JEITEIBbHOCTH, 0OECIIEUNBACT BHITIOJHEHUE TTOCTABICHHBIX 3a/1a4
HA OCHOBE MOHUTOPHHTa KOMaHAHON pabOThI M1 CBOEBPEMEHHOIO PearupoBaHus Ha CyIlle-
CTBEHHBIE OTKJIOHEHHUS.



2. METOANYECKHUE PEKOMEHJIAIIMU K ITPOBEJIEHUIO
NMPAKTUYECKHUX 3AHSITUN

[IpakTiueckoe (ceMHUHApPCKOE) 3aHATHE SBISETCS OMHOW M3 (HOpM MPOBENCHUS
TPYIIOBBIX 3aHATHI CO CTyICHTaMH, UMEIONICH CBOMMH LIETsIMU OoJiee TITyO00KOe yCBO-
eHre 00yJyaeMbIMH JIEKIIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHMs LieJIeHaIIpaBIIcH-
HOW paboOThl C HAYYHOU, yUeOHOU JIUTEPATypOMl Al CaMOCTOSATENBHOIO JOOBIBAaHUS HO-
BbIX 3HAHUH, IPUOOPETEHNE HaBBIKOB MTyOIMYHBIX BBICTYIUIEHUN, BEJICHUS IUCKYCCUN U
T.JI.

[IpakTHueckue (CEMMHAPCKUE) 3aHATHS MPEAIOIaraT UCIIOJIb30BAHUE Pa3JIny-
HBIX (opM paboThI: 0OCYXKAECHUE TEOPETUUECKUX BOIPOCOB, PELICHUE 3a]1a4, O0CyKe-
HUE JOKJIan0B, aHanu3 uHpopmanuu. [lpakTrueckue (CeMHUHApPCKUE) 3aHATHS MPOBO-
JAATCS € UENbI0 YIIyOJeHUs U 3aKPETUICHHS] TEOPETUYECKUX 3HAHUM, IPUBUTHUS HABBIKOB
aHann3a 00CTOSATENLCTB JIeja B KOHKPETHO 3aJaHHOW CUTYallid, YTO BECbMa BaKHO IS
Oyaylel NpakTUYeCKOil aesTeabHOCTH. OHU, SBISISICH CAMOCTOSATENBHOUM (hopmoii 00y-
YEHUs CTYJEHTOB, YIIIyOJIAIOT 3HAHUS, MOJYyYEHHBIE HA JEKUUAX, CIIOCOOCTBYIOT CaMo-
CTOSITEJIbHOM paboTe ¢ HOPMAaTUBHBIM MAaTE€pPUATIOM, OITyOJIMKOBAHHOW MPAKTUKON U JU-
TEepaTYpOH.

3aHATHA TPOBOAATCA B (pOpMeE ompoca CTYJEHTOB IO TEOPETHUECKUM BOIPOCAM,
0003HAUYEHHBIM B IUIaHAX, a TAK)KE 00CYKJI€HUSI BAPMAHTOB PEILICHUS TPAKTUYECKHX 3a-
JaHui (cuTyaruii), KOTopble ObUIM MPEAJIOKEHBI B KaYECTBE MOJATOTOBKU K 3aHSTHIO.
['OTOBSICH K 3aHATUAM, CTYIECHTHI JOJKHBI U3YUUTH:

- Marepuaisbl JEKIMH M0 MPEANoIaracMoil TeMe, a TakKe IJIaH MPaKTHYECKOIro
(ceMHHapCKOT0) 3aHsTHS;

- COOTBETCTBYIOIINE TEME 3aHATUS MMOJ0KEHUSI HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE MOJIOKEHHUS TEOPHH;

- PEKOMEHJOBaHHYIO B IUJIaHaX MPAKTUYECKHX 3aHATHI 0a30BYI0, a TaKXKe J0-
MOJIHUTENbHYIO JIUTEPATypy U METOAMYECKHE pa3pabOTKU JUIsl CTYIAEHTOB, MOJATOTOB-
JIEHHbIE Ka(eapoi.

[Tpu MOATOTOBKE K MPAKTUYECKOMY (CEMHHAPCKOMY) 3aHITHIO CTYICHT 00s3aH,
U3YYMB JICHCTBYIOIIEE 3aKOHOAATEIbCTBO U PEKOMEHIOBAHHYIO JIUTEPATYPY, MHUCbMEH-
HO U3JIOKUTH B CIIELIMAJIBHOM TETpaiM pelIeHUE 3a/1a4, 3alaHHbIX npenojasareneM. Mx
U3JI0’)KEHUE HE JOJKHO CBOJAUTHCS JIMILb K KPaTKOMY OTBETY Ha Borpoc. HeoOxoaumbim
IpU3HAETCS TaKoe OOOCHOBAHUE BHIBOJIA, KOTOPOE B MPHUHIIMIIE SIBISETCSA J10Ka3aTElb-
HBIM.

[IpakTrueckue (CEeMUHAPCKKE) 3aHATUS CTPOSATCS MO CIEIYIOIIEH CXeMe:

- BHayaJie NpernojaBaTesib OObABISIET TeMy U 3aaauu [IpakTuyeckoro (ceMuHap-
CKOT'0) 3aHATHS;

- TMPOU3BOAUT OMPOC CTYJEHTOB MO TEOPETUUECKUM BOIIpOCaM, 0003HAYEHHBIM B
IUIaHE 3aHSTHS, a TAKXKe MPOBEPSET HAJIUYME Y CTYACHTOB MUCHMEHHBIX PEIICHUN 3a-
nad. Jlanueie penieHus: o0Cyk1at0Tcsi B GopMe TUCKYCCUU HEMOCPEICTBEHHO Ha 3aHsi-
THUH;

- [10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.
[IpuMeHHUTETBHO K OTIIEABHBIM TEMaM 3aHSTHs, C yYEeTOM crienuduku o0cyxaae-



MOH TEMbl, YKa3aHHAs CXE€Ma MOXKET KOppeKTUpoBaTbcs. OAHAKO OCHOBE 3aHATHS, B
JT000M cilydae, JISKUT pElIeHHe MPaKTUYeCKuX cuTyauuid. X KoaudecTBo ornpeaens-
€TCs IPErojaBaTeieM C y4eTOM BCEX OCOOEHHOCTEH M3ydyaeMon TeMbl U MacIITaOHOCTH
ee MpoOJIEMHBIX BOIPOCOB.

OTtBevaromuii Ha CEMUHApe CTYJIEHT 00s3aH KpaTKO H3JIOXKHUTh COJEp>KaHUE
MPaKTUYECKON CUTYAIIUH.

Jlyumie Bcero nejaeHanpaBiIeHHO TOTOBUTHCS K BBICTYIICHHUIO MO OMPEICTICHHOMY
BOIIPOCY, U3y4asi APYTHE BOMPOCHI C IENBIO JyUIlle pa3o0paThCs B MPEIMETE BBICTYII-
neHus. Tembl BBICTYIUICHUH (JOKIA0B) MOKHO COTJIacOBaTh C MPENoaaBaTeyeM 3apa-
Hee. JIoKmaquuKku MOTYT pa3rpaHuYUTh MEXKy COOOM MaTtepuall, BOMPOCHI, COTIacOBaTh
MOCJIE0BATEIBLHOCTD BBICTYIUICHUH. UTOOBI BO BpeMsl BBICTYIUICHUSI YYBCTBOBATH CEOsI
YBEpPEHHEE, CIeAYeT MOATrOTOBUTh OMOPHBIA KOHCIIEKT B BHJI€ Pa3BEPHYTOrO IUIaHa, B
KOTOPBIM MOXHO BKJIIOUUTH TaKXKE MPEJICTABISIEMbIE B BBICTYIJICHUH CXEMBI, OIpee-
neHusi, popMyisl, rpaduku U ap. Ha cemuHape MoXHO clienaTh HE 00s13aTeIbHO 00Jb-
10€, Pa3BEpHYTOE BBICTYIUICHHE, IMOJTHOCTHIO PACKPHIBAIOIIEE KAKOW-TMOO BOIIPOC, HO
¥ HEOOJIBIIIOE JOTIOJHEHUE, YTOUHEHHE, 3a/1aBaTh BOMPOCHI B MPOIECCE OOCYKICHHUS.

Ecnu He ynanochk BBICTYNUTh HAa CEMHUHAPE, CIEIYET MOATOTOBUTH MUCHbMEHHYIO
paboTy MO COTJIACOBAHUIO C MPENnoaaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMHHOB,

- rpaduKi ¢ KOMMEHTapUsIMHU,

- (opMyJIbl C KOMMEHTAPUSIMUA U IPUMEPAMH,

- CTPYKTYPHO-JIOTUYECKUE CXEMBI,

- pa3BEpHYTHIE TJIaHBI OTBETOB HA BOMPOCHI TEMBI,

- aHHOTAIlMW CTaTed Mo TeMe cemMuHapa (kpaTkoe, He Ooznee 1 cTp., caMoCTOSI-
TEJIbHOE U3JI0KEHUE COJICPKAHUSI CTaThu) U JIp.

KoHcnekTsl JIeKIUA, OMOPHbIE KOHCIIEKThI K BBICTYIUICHUSIM U IPYTHUE 3alUCH 10
U3y4aeMoMy TIPEAMETY IeJIeCO00pa3HO TPYIIUPOBATH MO TeMaM W HAKaIUIMBaTh JIJIS
MOATOTOBKH K 3a4€Ty (3K3aMEHY) B CIIELUATIbHOM MaIKe.

[InaHupoBaHWE MPAKTUYECKUX (CEMHHAPCKUX) 3aHATHI OCYIIECTBISAECTCS C y4é-
TOM YCTAHOBJICHHOTO KOJMYECTBA 4acoB. OCHOBHBIE 3Talbl MNIAHUPOBAHUS U TIOJITOTOB-
KM 3aHATHM:

- Pa3paboTka cHCTeMBI 3aHATHI IO TEME WM pa3feiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- OmnpeneneHre ONTUMAIBHOTO 00beMa y4eOHOro marepuana, pacwieHEHUE Ha
PSIT 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIICHUH OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTYyphl 3aHSTHS, ONpPEJCICHUE €ro TUIa U METOJIOB O0y4e-
Hus. Haxoxaenue cBs3el JaHHOTO MaTepuaia ¢ IPyTuMU TUCIUIUIMHAMU U UCTIOJB30-
BaHME ITUX CBS3EH MPU U3YYECHUU HOBOT'O MaTepHaa.

- Omnpegenenrie o0beMa U POpM CaMOCTOSATENBHON pabOThl Ha 3aHsTHH. Onpe-
neneHne GopM U METOJOB KOHTPOJIS 3HAHUM CTyaeHTOB. Onpenenenne GopMbl TOIBE-
JICHUSI UTOTOB.

- Omnpepenenne caMOCTOSTENBHON PabOTHI 1O JAaHHOU TEME.

[Tpu npoBeAeHNN NPAKTUYECKUX (CEMUHAPCKUX) 3aHSTUI MPENoJaBaTeNb yAes-
€T BHUMaHuEe (GOPMYIUPOBKAM BBIBOJIOB, CITOCOOHOCTH CTYJEHTOB CPAaBHHBATh, aHAJIH-
3UpOBaTh, HAXOJIUTh HECOOTBETCTBHUSI, OLICHUBAET YPOBEHb 3HAHUMU CTYIEHTOB.



HpI/I MMOABCACHUU HTOTOB IIPCIIOAABATCIIb 3HAKOMUT CTYJACHTOB C PC3yJibTaTaAMH
BBITIOJTHCHHUA 3a,ZIaHI/II>’I, OLCHUBACT KAa4YCCTBO BBIIIOJTHEHHOU pa6OTI>I KaXXAbIM CTYyACH-
TOM.

CTYI[CHTBI, HC IIOATOTOBHUBIIHUCCA K CCMHHAPCKOMY 3aHATHIO, PABHO KaK M HC
HUMCIOIHNC IMTMCHbMCHHBIX pemeHHﬁ KaKuX-J1100 IMPAKTHICCKUX CHTyaHHﬁ, 3aJaHHBIX
npenoaaBaTcjicM, JOJKHBI B OTACIIBHOM ITOPAAKC OTUUTATHCA 3a 3aHATHUC.

Ilocne Pa3BCPHYTOI'O 06CY)K,ZI€HI/IH BCEX HamOOJIee Ba)KHBIX BOIIPOCOB 3aHATHA, A
TAK’KC BOIIPOCOB, KACAIOIIMUXCA KAa3yCOB M BAPHWAHTOB €TI0 PCHICHH:A, IMPCIIOAaBaTCIIb
noABOAWUT UTOI'Y AUCKYCCHUHU.



3. INTAHBI TIPAKTUYECKUX (CEMUHAPCKUX) 3AHATHI

Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JICIOBBIX KOMMYHHKAIIUHA U UX POJIH
B OM3HEc-cpee.

Bomnpocs! a1 00cyxaeHus:

1. CymHOCTb M XapaKTEpUCTUKH JE€T0BOM KOMMYHUKAIUH.

2. KOMMyHHMKaIIMOHHBIH Mpoliecc: MOHITHE, YIIEMEHTHI U ATAllbl.
3. CpenctBa 1em0BO KOMMYHHUKAITAN

Teoperuuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS M Pa3BUTHSI KOHTAKTOB MEXKIY
moapMU. ['T1aBHBIM B OOIIEHUH SIBJISIETCS HE 3ay4YMBaHUE MPABWII, a BIAJCHUE KYJIbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peyu JJisi TOro, YTOOBI KPaTKO U TOYHO, BBIPA3H-
TEJIBHO U JIOXOTYMBO MepeaTh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBalOTCs Takue
[IEHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTD, I00pOTa, CONEpPEeKUBaAaHUE U TOHMMaHue. Bce
9THU LIEHHOCTU HEPA3pPhIBHO CBSI3aHbI C KYJIbTYPOU MOBEACHHUS, T.€. C TAKUMH MOCTYTIKa-
MU B (HopMamMu OOIICHHS JTIOJCH, KOTOPhIE OCHOBAaHbI HAa HPABCTBEHHOCTH, dCTETHYC-
CKOM BKYyce, a Tak)Ke COOJIIO/ICHUN OTPEICIICHHBIX HOPM U TIPaBHII.

KoMMmyHUKaTHBHAS CTOPOHA OOIICHHS TPOSBIISICTCS BO B3aMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobeceHUKaMu, Mepeaye U npueMe 3HaHWil, MHEHH U 4yBCTB.
OO6paTtuTe BHUMaHue, 4TO MH(OpPMaIMS B OOIIEHUU HE MPOCTO MEPEaeTCsl OT OJTHOTO
napTHepa K apyromy (JIuI0, Tepeaaroriee HHPOPMAINIO, HA3bIBAETCSI KOMMYHHKATO-
poM, a moydvaroiiee 3Ty WH(pOpMaIuio — PEeIUIUEeHTOM), a UMEHHO OOMEHHBAETCSI.
O6men uHopManend MEXIy Y4aCTHHUKAMU OOIICHUS OCYIIECTBIISETCS KaK Ha Bep-
OabHOM (pEeUeBOM), TaK U HEBepOaJTbHOM (HEPEYECBOM) YPOBHE.

Ha BepOanbHOM ypoBHE B KauecTBE Cpe/ICTBa Mepeaaund HHPOPMAIMK UCTIONIb3Y-
eTCsl yesoBeueckas peub. Hepenko MOXKHO CIbIIaTh MHEHHE, YTO PeUb CKPBIBAET UC-
TUHHOE JIUII0 YeJI0BEKa, HO BMECTE C TeM, p€Ub MOXKET JIEMOHCTPUPOBATH €T0, BOIPEKU
BOJIE TOBOPSIIIETO.

Bo MHOTHX cuTyanusx OOIICHHS YEJIOBEK CTAIKHUBAETCS C TEM, UYTO €0 CJIOBa U
noOYXICHHUS HEMPAaBUILHO BOCIIPUHUMAIOTCS COOCCETHUKOM, «HE JTOXOMIST» JI0 HETO,
T... Ha TyTH Tiepefadn WHOOpPMAIMU BO3HUKAIOT KAKHE-TO 3aTPYIHEHUS W TIPETISAT-
CTBUA. B 3TOM ciydae TOBOPSAT 0 KOMMYHUKATHBHBIX Oapbepax, KOTOpPbBIE TOIpa3aes-
I0TCSl Ha Oapbepbl HETTIOHUMaHUs, 0apbephbl COIUATLHO-KYJIBTYPHOTO pa3inyuus U Oapbe-
PBI OTHOIIICHHSI.

HepepOanpHbIe cpesicTBa 00IICHHS AOMOJIHSIOT peueBoe obmenue. Ilcuxomoramu
yCcTaHoBJIeHO, uTo OT 60 10 80 % wmHbOpMaIMK YeIOBEK MOTydaeT 3a cUeT HeBepOasib-
HBIX (HEPEUEBBIX) CPEJCTB OOIIEHUS.

YacTo mpuXOAMTCS CIBINIATH O TOM, YTO HENB3s JENaTh BBHIBOJ O UYEJIOBEKE TIO
nepBoMy BrevaTyieHuto. OJIHAKO MO MOJIcUeTaM MCUXOJIOroB Jitoau B 85 ciydasax u3 100
CBOE OTHOIICHHE K JPYrOMYy YEJIOBEKY CTPOAT HAa OCHOBE BHEIIHETrO BIICUYATICHHUS.



Oco0eHHOCTH BHEUIHETO BHAA YeNIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBHOM,
HAIlMOHAIBHOU M MPOQPECCHOHAIBHON MPUHAJIEKHOCTH. BOoT moueMy B 00ILIEHUN BaXK-
HbI U CKa3aHHBIE CJIOBA, U BHEIIHHUI BUJI.

W Bceraa Hag0 NOMHUTH, UTO BHEIIHSSA KPACOTa MOYKET TOJIBKO MPUBJIEYh BHUMA-
HUE OKPYXAaIOlUX, a JJI1 TOT0, YTOObI yJepKaTh ero, He0OXoAuMa TyXOBHAs KpacoTa.
BreniHe kpacuBblif, HO TpyObIi, 3710, HEKYJIbTYPHBIM YEJIOBEK C BYJIbI'apHBIM JICKCH-
KOHOM' U IOBEICHUEM MTPOU3BOIUT HEMPHUITHOE BIICUATIICHHUE.

KounTposbHbIE BOPOCHI

1. JTaiiTe onpeneneHne MOHATHUS «OOILIEHUEY.

2. KaxkoBbl OTIMYHSA «OOIICHUS» OT «KKOMMYHUKALIUN?

4. KaxoBbl OCHOBHBIE (PYHKIIMH OOIIECHUS?

5. KakoBa posb o6mieHus B cepe Ouzneca?

6. OxapakTepu3yiiTe MHCTPYMEHTAJIbHYIO M JIMYHOCTHYIO HAIpPaBJIEHHOCTb 00-
LICHUS.

7. Haz0BUTE OCHOBHBIE TUIIBI U BUABI OOIICHMS.

8. Uem oTiMuaroTcs APYyr OT Apyra pa3inydHble YPOBHU OOLICHUS?

9. B yem 3akito4aroTcsi 0COOEHHOCTH JIEIOBOTO OOIIEHUsA?

10. HazoBuTe 001111€ 3TaIbl J€10BOT0 OOIIECHHUS.

11. Yro npencrapisier coboi coruaibHOe 001IeHnEe?

12. Oxapaktepu3yiiTe KOMMYHUKATUBHBIN acTIeKT OOIICHHUS.

13. PaccMoTpuTE HHTEPAKTUBHBIN aCTIeKT OOIICHMS.

14. OnuiuMre nepuenTUBHBIN aCeKT OOLIEHUS.

15. OxapakrepusyiiTe 0COOEHHOCTH HEBEPOATTLHOTO OOIIEHUS.

16. KaxoBa ponb umumka B o0ieHnn?

17. Kak nmposBISIFOTCS MHAMBUIYAbHBIE OCOOEHHOCTH JTUYHOCTH B J€JIOBOM 00-
IIEHUUN?

18. B uem 3akiouaercs 3QPEeKTUBHOCTD 0OIICHUS?

19. HazoBuTe OCHOBHBIE OCOOEHHOCTHU MEPLENTUBHON CTOPOHBI KOMMYHHUKAIIH-
OHHOTO ITpolLecca

20. Ha3zoBute OCHOBHbIE OCOOEHHOCTH MHTEPAKTUBHONW CTOPOHBI KOMMYHHUKAIIH-
OHHOTO ITpolLecca

Tema 2. YCTHBIE U IUCBMEHHBIE JTEJIOBBIE KOMMYHUKAILIUA

Hean: hbopmMupoBaHue 3HAHUIN O PA3TUYHBIX BUJAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:

JlemoBas OGecena.

JlenoBoe coBelanue.

HckyccTBO BelIeHHUs 1€IOBBIX IEPETOBOPOB.

[TybnuyHOE BBICTYIUIEHHE B CHCTEME OM3HEC-KOMMYHHUKAIIHA.
Crnennduka MMCbMEHHBIX JIETOBBIX KOMMYHUKAITHH.

agrONE



Teoperuyeckasi 4acThb

Tenedon siBigeTcst yA0OHBIM M ONEPATUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOYKHO TIPEJICTABUTH COBPEMEHHYIO kM3Hb. [10 TenedoHy 0OMEeHUBAIOTCS JTMUHON
U ciy’)keOHOM MH(pOpMalMed, T10roBapuBalOTCA O BCTPEYAX, YCTAHABIMBAIOT U Pa3BU-
BAaIOT JIEJIOBBIC KOHTAKTHI.

Teneponnnlii paszroBop obOecreunBaeT ABYCTOPOHHHMM OOMeH uH(opMaluen
HE3aBHCHUMO OT paccTOsHUS. B KOpoTkuii cpok TenedoH COSAMHUT Bac C KOJUJIETOM U3
COCEJIHETO OT/EIa, C A0OHEHTOM 110 Ty CTOpPOHY OkeaHa. Ho, Kak moka3bIBaeT MpaKTHKa,
K pa3roBopy Mo TenedoHy, 0cOOEHHO AETOBOMY, HaJI0 TOTOBUTHCSI.

B 1e0BBIX OTHOLIEHUAX OYEHb MHOIOE 3aBUCHUT OT JIMYHBIX BCTped, Oecel, co-
Bemanuii. [lpeumyiiecTBo O6eceqibl HEOCTIOPUMO, TaK KakK JIEJIOBBIC CBSI3U, HAyaThlie B
MUChME WM MO TelepOoHy, Pa3BUBAIOTCS B JHMYHBIX KOHTAaKTaXx. Bo Bpemsi TUYHBIX
BCTpEY MAapTHEPHI UCIIOJIB3YIOT BCE OOTraTCTBO YEJIOBEYECKOTO OOIEHHUS: PeUb, JKECTHI,
MHUMUKY, IBUKEHHS U JINYHOCTHOE BO3/ICIICTBHE.

JenoBas 6ecena TpeOyeT TIIATEIBbHOM MOATOTOBKH M 0a3HpyeTcs Ha 3TUYECKHX
HOpMax M NpaBUjIax.

BenymuMm s1eMeHTOM B MOATOTOBKE JAENOBOW Oecenbl SBISETCS IIaHUPOBAHUE,
T.€. OIPEJICTICHNE LN BCTPEUH U pa3pabOTKa CTPATETUU U TAKTUKYU JOCTHXKEHUS LIEH.
Crieuanuctbl peKOMEHIYIOT MPOAyMaTh BO3MOXKHBIN X0/ IIpeIcTosILel Oecenbl, B po-
U OyIylIEero ONMOHEHTa MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTHYECKYIO
CBsA3b (DOPMYJUPOBOK M CHPOTHO3UPOBATH PEAKIUIO coOeceHUKa (COOECETHUKOM MO-
YKET OBITh IOJTUMHEHHBIN, 1EIOBOM MapTHEP WM KOJIJIETA).

bonpioe 3HaueHne uMeeT MpaBUIIbHBIN BBIOOP MecTa Uil IpoBeieHus Oecelibl,
IIPU 3TOM HEOOXOAUMO MOMHHUTH, YTO B MOMEUIEHUH HE JOJHKHBI HAXOJUTHCS IMOCTO-
POHHME JIMIA, @ UHTEPbEP MOMEIIECHUS JOJIKEH CIIOCOOCTBOBATH YIIYUIIEHHIO SMOLIMO-
HaJIBbHOI'O COCTOSIHUS Y CHSATUIO YTOMIICHHSI M HAIIPSYKEHHOCTH MAPTHEPOB.

O Oecene noroBapuBarOTCs, KaK MPaBUJIO, 3a ABa-TPHU JHA. JTO MO3BOJISET 3apa-
Hee MPEeLyCMOTPETh BO3MOXKHOE €€ TEYEHUE, NMPOAYyMaTh OCHOBHBIE eTanu. Eciau npu-
IJIAIICHHBIN Ha Oeceqy He SIBISIETCS COTPYIHMKOM Ballleld OpraHu3alvu, TO HeoOXoau-
MO OOBSICHUTh €MY, KaK JIy4Ille I0eXaTh JO MeCTa BCTPEUYH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomnyck. Cekperapb AOKEH ObITh MPEAYNPEKIEH O BCTpEUe, 3HATh UM MPHU-
TJIAIIEHHOTO U TIEPBBIM MTPUBETCTBOBATH €TO.

JlenoBast Oecesia COCTOMT U3 HECKOJIBKHUX ATAoOB:

- HayaJo;

- nepenayda uHpopmaruu (M3J10KEHUE CBOCH MO3UIMN) U apIryMEHTUPOBAHUE;

- BBICJTYILIMBAHUE JIOBOJOB COOECEHNKA U PEaKLUs Ha HUX;

- IPUHATUE PELICHUM.

JlesiTenbHOCTh 1€T0BOTO YeJIoBeKa HEBO3MOXKHO MPEJACTaBUTh 0e3 paboThl ¢ J0-
kymMeHTamu. [logcunTaHo, 4To Ha COCTaBJICHHUE CIY>KEOHBIX TOKYMEHTOB M paboTy ¢
HUMH Y HEKOTOPBIX KaTeropuii pabOTHUKOB ammapara ynpasieHus Tpatutcs oT 30 1o
70 % pabouero BpeMeHHU.

CnyxebOHas mepenucka sBISETCS BXXHON 4acThO JIEJIOBOTO ATHKETa, «OOIIeHU-
eM B MuHHaTiope». OHa cocoOCTBYET YCTaHOBJIEHHUIO MPOYHBIX CBSI3EH C MOTpedUTe-



JeM, YIydIIeHWI0 B3aWMMOCBSI3U PA3IMYHBIX CIYXKO, a TaKXKe YBEIMUECHHUIO 000pOTa
NpeanpusTus, GUpPMBI.

[IpaBUNIBLHO COCTaBJICHHBIC IEIOBBIE TUChMA CTPOSITCS MO OJHOM cxeme. Hayanb-
HbIE CTPOKH MPUBIIEKAIOT BHUMAaHUE, CJIEIYIONIUE 32 HUMHU OJIHO WJIU JBa MPEIJI0KCHUS
npoOyKJIal0T UHTEPEC YUTATENs, 3aTEM B IBYX a03alax BhICKa3bIBaeTCA MPOCh0a, a Mo-
CJIEJTHSAS YaCTh 3aCTABIISCT YUTATENS IeCTBOBATD.

Haubonee yacto B n1eioBoii cepe MCMONB3YIOTCS CIEAYIONIUE BHUJIBI JIETOBBIX
MIHACEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOI 0 TipueMe Ha padoTy.

— Tlucemo-3asBieHue 06 yxoe.

— PexoMeHngaTenbHOE TUCHEMO.

— IIucemo-oTKAa3.

— ITucbmo-3ampoc 0 x0/ie UCHOJIHEHUS Aea (JIOTOBOPEHHOCTH, CIETKH U T.I1.).
— IIucpMO-HanOMUHAHUE.

— IluceMo-yBenoMIIEHUE.

— TIucemo-01aroapHOCTb.

JlenoBoe MUCHbMO JOJKHO BCET/a MOJIMUCHIBATHCS OT pyku. Bompoc 00 oTnpaBke
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsl B 3aBUCUMOCTH OT OOCTOSITEILCTB
U JKeJIaHWs JIeJOBBIX mapTHepoB. Ha Bce mucbma ciemyer oOsi3aTeNbHO J1aBaTh OTBET,
JIaXKe €CIIM OH OTPUIIATEIbHBIN WM BBI3BIBACT 3aTPyAHEHUS, NP 3TOM HYKHO BBIACP-
YKUBaTh CPOKU OTBETA.

Kpome nenoBoii KOppeCOHICHIINN, KYPCUPYIOLIEH MEXIY OpraHU3aIUsIMU, CY-
HIECTBYET U BHYTPUOPTaHU3ALMOHHAS [TEPEIHCKA.

ConepxaHue BHYTPEHHEHN MEPENUCKU MOXKET OBbITh Pa3UYHBIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPABUIIAM:

- MUCHMO JIOJKHO OBITh JIJAKOHUYHBIM;

- 00s13aTEIBHO JO0JKHA TPOCTABIATHCS JaTa;

- MUCHMO HE JIOJKHO COJIEPKaTh KJIEBETHUUECKUX U3MBIILICHUM;

- IOJbKHA OBITH pa300pUMBast MOJIMUCH.

Baxknoe 3HaueHue B OM3HEC-Cpelie TaK)Ke MMEET MPaBUIHLHO BBHICTPOCHHOE MyO-
JMYHOE BBICTYIJIEHHE. B myOanyHO# peun BaxkKHO BCe: COJCpKaHUE, MHTOHALIUSI, MaHe-
pa U3JI0KEHUSI, MUMUKA U KeCThl. YTOOBI TIPEOI0TETh TPEBOKHBIC OIIYIICHUS, TIEPE
BBICTYIIJIEHUEM HaJI0 TOTOBUTHCS

KoHTpoJibHBIE BONIPOCHI

1. OxapakrepusyiTe 0COOEHHOCTH JIEIOBOTO OOIIeHUS 10 TenedoHy?

2. KaxkoBsl dTarsl 1e10Boii 0ecenpr?

3. Uto Takoe «ITHUKET»?

4. PaccMOTpHUTE UCTOPHUIO BOBHUKHOBEHMS dTUKETA.

5. Kak cBs3aHbl 9TUKET U UMUK CHIeIMaInucTa B Ousnec-cpeae?

6. KakoBbl paBuiia 3TUKETA B PA3IMUHBIX chepax KU3HEACATEIbHOCTH?
/. Bpbiuenute 0COOEHHOCTH ITUKETA JICJIOBOM MEPEIUCKHU.
8. HazoBuTe 0COOEHHOCTH MPOBEACHUS JIETOBOTO COBEIIIAHMUSI.
9. KakoBa crnieniuduka npoBeieHus JEI0BBIX IEPEroOBOPOB?



10. OcobeHHOCTH MOATOTOBKU K MMyOJUYHOMY BBICTYIIJICHHIO.

11. YcnoBusi, obecnednBarome KOHTAKT C ayIMTOPUECH.

12. HazoBuTe BUABI JACTOBBIX MHCEM, KOTOPHIC YaIlle BCETO HCIOIB3YIOTCS B JIE-
JI0BO# chepe

13. KakoBbl OCHOBHBIE TPeOOBaHUS K JACITOBOU MIEpenucKe?

14. HazoBHTE OCHOBHBIC ITPUHIIUITEI COBPEMEHHOTO ATHKETA

15. Yro mpezcrapiseT aenoBas 6ecena kak opma JeI0BO KOMMYHHUKAITAHU?

16. O6mue mpaBuiIa BHYTPEHHEH JEI0BON IEPETTUCKA

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE

Heab: popmupoBanue 3HaHUN 00 0COOEHHOCTAX IUGPOBBIX KOMMYHHUKAIUN C
TOUYKH 3pEHUs TPO(HECCUOHATIBHON e TEIbHOCTH

Bomnpocs! a5 00cyxaeHus:
1. Digital-xaHasbl KOMMyHHKAIHH.
2. TloHsATHE ¥ TipaBUIiIa IUPPOBOTO STHKETA.

Teoperuyeckasi 4acThb

C navaima XXI Beka passutue IHTepHETa N CONUAIBHBIX CETEW BO BCEM MHUPOBOM
MPOCTPAHCTBE MOIUIO OYEHb MHTEHCUBHO, Pa3rOBOpHAs U Mpo(ecCHOHANIbHASA JIEKCHKA
oOorarunack B Poccuu cioBaMu MHOCTPAHHOTO MPOUCXOXKACHUS, KOTOPBIE JTIOAH, TaKe
JajeKue OT MEAUMHBIX U HU(POBBIX NMPOPECCUid, CTaJIM BKIIIOYATh B CBOIO peYb U YIIO-
MUHATh TOYTH €KETHEBHO: «KOHTEHT», «OXBAaT», «IAKW», «IPOCMOTPBI», «KaHAJbD»,
«perocT», «MOCTUHT. Takoe peueBoe MOBEJICHNUE B MEPBYIO OUEPEh OTPAXKAET OCOOEH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHMKAlMU. MeauiiHass KOMMYHUKAIUS CETOIHS
BBI3BIBAET MHTEPEC y IIMPOKOW ayAUTOPUH, MEIUa IMPEBPAILIAIOTCS B HEOTHEMIIEMYIO
4acTb IIOBCEIHEBHOM IEATEIBHOCTH YEJIOBEKA, MEPEXOIAT B MAPKEP, IO KOTOPOMY
OTIpe/IeNseTCsl CTEeNEeHb NnpodeccuoHanu3ma JnYHocTu. [lpyu 3ToM, KOHEYHO, Meana He
nepecraroT paspiiekatb. OUeBUAHO OJHO: UX BIMSHUE HOCUT, O€3YCIOBHO, IN100ATBHBIN
XapaxkTep.

Digital-koMMyHHKallMd — 3TO HCIOJB30BAHHUE BCEX BO3MOXHBIX HHTCPHET-
KaHAJIOB JJI IPOJBHUKEHHUS TOBApoOB U yciyr. Kakoil MMEHHO KaHajl BbIOpaTh, 3aBUCUT
OT LIEJIEBOM ayJIUTOPUU U MTPOJIYKTa, KOTOPBI HEOOXOIUMO POJBUTATh.

OcHoBHbIe HHCTpYyMeHTHI digital-koMMyHUKau (LUPpOBasi KOMMYHHKAIUSA):

— Calit Wi JIeHAUHT

— KonrtenT-mapkeTusr: 0J0r, CIeUnpoeKThl

- SMM

- SEO

— TaprerupoBaHHas pekiiama
KonTekcTHas pexiiama
— MenauitHas pekiama
— HaruBnas pexnama: cneumnpoexktsl B CMU, y 6iiorepos



— E-mail-mapkerunr

— llomkacThl

3adeM HYXHBI ITU(GPOBBIE KOMMYHHKanuu? Ecin KOpPOTKO, OHH TO3BOJISIOT
HaIpsMyI0 oOpamarbes K IeneBoi ayautopuu. Mcmons3ys mudpoByr0 KOMMYHHKA-
U0, KOMIIAHUSI OKa3bIBACTCSI TIPSIMO B TEX YCTPOMCTBAaX, ¢ KOTOPBIMH HE PAaCCTAIOTCS
ee MOTEHIIMAIbHBIC U JCUCTBYIONINE KIMECHTHI. [I[prdeM KOHTAKT C KJIMEHTOM COXpaHs-
€TCsl Ha BCEX 3Talax — OT IMEPBOTO 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke rmaBHOE MPEUMYIIECTBO — B Mpoliecce HUu(poBoro oOIIEeHUs C 1eme-
BOW ayauTopued OpeHja mojiydaeT OOBEeKTUBHBIC MOJIPOOHBIC JAaHHBIE O CBOMX KJIUCH-
Tax: nemMorpaduueckue (IoJj, Bo3pacT, reorpaduueckoe MmojI0KeHHe), 0COOCHHOCTH T0-
BeJIeHUS (X000H, BKYCHI, YBJICUCHUS) U T.I1. Takyro nHGOpMAIIUIO Topa3ao CIOKHEE I0-
JYYUThH C MIOMONIBIO O(IAMH-UHCTPYMEHTOB. AHAJIU3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTpaUBaTh PEKJIAMHYIO KaMITAaHUIO, PYU HEOOXOJIMMOCTH MEHSISI TAKTHU-
Ky WIH KaHa OOIICHHUS.

[udpoBoit ITHUKET — 3TO yCIOBHAsI CUCTEMa 3HAKOB, C IMOMOIIBbIO KOTOPBIX MPO-
UCXOJUT UACHTU(UKAIUS TUIHOCTH, MOKHO CYIUTH O €€ IPUHAJICKHOCTH K TOMY HIIA
WHOMY COOOIIECTBY.

[To MOHATHBIM MPUYMHAM JIFOAW B ITUGPOBOM Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEPABEHCTBOM (WJIM HU(PPOBBIM pa3phiBOM). SIBICHUE CBS3aHO C U3MEHSIOINIUMUCS
1TU(QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM KaXJI0TO YEJIOBEKa.

[TpuaIUTIE TEPPOBOTO ITUKETA

— JIEMOHCTpAIIUs TO3UTUBHOT'O OTHOIIIEHUS

— cybopauHanus

— CUMMETpPHS

— coOJII0/ICHUE JTMYHBIX TPAHUI]

— yn00CTBO U SKOHOMHUS PECYPCOB

— Tpaguius

— KOHBEHITMOHAIBHOCTH

— 0€e30MacHOCTh

— HU3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI

1. Iudpossie cpeacTBa KOMMYHUKALIMH.

2. VIHTepHeT Kak BU dJEKTPOHHON KOMMYHHUKAIUH.

3. Ludposas kommyHHKaIus Ou3Heca.

4. MeXIM4YHOCTHASA UHTEPHET-KOMMYHUKALIHS.

5. Digital-xananbsl KOMMyHHKAIIHH.

6. IlpeumyiecTBa U HEAOCTATKU IU(PPOBBIX KAHAJTOB KOMMYHHUKALIUH.

7. Naiite onpenenenne nudpoBoro TUKETa

8. KakoBsI nipaBuiia 1iudppoBoro 3TukeTa’?

9. Yrto npencraBistoT coboit Digital-kommyrukanmumn?

10. Ha3zoBute ocHOBHBIE HHCTPYMEHTHI digital-koMMyHHKaIIH

11. C Touku 3peHUs] CyOBEKTOB, MEXKIY KOTOPBIMHU MPOUCXOTUT KOMMYHUKAIIHS
(oOMmen uH(bOpMaImeil), Kakue BUIbI HHTEPHET-KOMMYHUKAITUI BbI 3HAETE?
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12. HazoBute GpyHKIMN HUPPOBBIX KOMMYHUKALIUN

13. KakoBbI cpesicTBa MOCTPOEHUS IUPPOBOH KOMMYHUKALIUK?

14. PackpoiiTe MOHSITHE HETUKETa

15. MaTepHeT Kak KaHall MAaCCOBOM KOMMYHHUKAIIUU

16. HazoBuTe aTHyeckue mpooaeMbl ITU(poBOH KOMMYHUKAITUU

17. HazoBuTe nmpaBujia HETUKETa

18. ConpanbHbie ceTh Kak cpeacTBo digital-koMMyHHUKaITHMA

19. DnexkTpoHHas MOYTa KaK BUJl HHTEPHET-TEXHOJIOTUU

20. HazoBute nmosoxxuTenbHbIe 0COOCHHOCTH HHTEPHET-KOMMYHHUKAITH

21. HazoBute otpunatenbHble 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIIUN

22. OxapaKkTepu3yiTe MOHATHE MEKINYHOCTHON UHTEPHET-KOMMYHUKAIIUN
23. KakoBbI mpenMyIIecTBa U HEAOCTATKU IIU(PPOBHIX KaHAJIOB KOMMYHUKAIIUHU?
24. Uto 03HauaeT NPUHIUI CHMMETPUH B IU(PPOBOM STUKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUBHEC-CPEJIE

Hean: dbopmMupoBaHHe 3HAHWKW O 3HAYCHHH STHKHU JCJIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccronaa B Ousnec-chepe.

Bomnpocs! 151 00cyxaeHus:

1. CymHoCTh ¥ cien(puKa 3TUKH JIETOBBIX OTHOLIEHUH.

2. YrupaBieHrne KOHQIUKTaMH.

3. MaHunynsiuu B 1€I0BOM OOIICHUH, X XapaKTEPUCTHKA.
4. ITpyHIMIBI TO3UTUBHOW KPUTHKHU

Teoperuuyeckasi 4acTh

OTuka — 3TO OJHA W3 JPEBHEHIIMX oTpaciei ¢uiocopuu, HayKa O MOpav
(HpaBCTBEHHOCTH). TEepMHUH «ITHKa» TMPOUCXOJUT OT Tpeueckoro cioBa «ethos»
(«3TOC») — 0OBIUAM, HPAB.

Mopainsb (ot nat. moralis ~ HpaBCTBEHHBIN) — ITO CUCTEMAa dTUYECKUX IIEHHOCTEH,
KOTOpbIE MPU3HAIOTCS YyenoBekoM. OHa peryupyeT MoBeJeHre YeJoBeKa BO BCeX cde-
pax oOIIeCTBEHHOM KU3HHU — B TPYJI€, B OBITY, B JIMUHBIX, CEMEHHBIX U MEXTYHAPOHBIX
OTHOIIICHUSX.

DTHKa JCIOBOTO OOIICHHS - COBOKYITHOCTh HPABCTBEHHBIX HOPM M TIPABUII, peTy-
JUPYIOMINUX TIOBEJICHUE W OTHOIIICHHUS JIIOJIeH B TPO(PECCHOHAIBHOMN JESITCIIBHOCTH.

Hopwmbl u mipaBuia moBeACHUS, JEHCTBYIONUE B OOIIECTBE, NMPEANMMUCHIBAIOT Ye-
JIOBEKY CITY’)KHTh OOIIECTBY, COTJIACOBBIBATh JIUYHBIC M OOIIECTBEHHBIC HHTEPECH. Mo-
pajbHBIC HOPMBI OIMMPAIOTCS HA TPAJUIIMKA U O0bIYaH, a MOPaJlh YUYHUT HAcC JCNIaTh Kax-
JI0€ JIeJI0 TaK, YTOOBI OT ATOTO HE ObLIO TIJIOXO JIFOISIM, KOTOPHIC HAXOATCS PSIOM.

OnHUM U3 OCHOBHBIX 3JIEMEHTOB KYJLTYPHI JEJIOBOTO OOIICHUS SBISIETCS HPaB-
CTBEHHOE ToBeneHue mojel. OHO omupaeTcss Ha OOIIEYEIOBEYECKUE MOPATbHBIC
TMPUHITUTIIBI 1 HOPMBI — YBa)KEHUE YEJIOBEYECKOTO JIOCTOMHCTBA, Y€CTh, OJAaropoJiCTBO,
COBECTh, UyBCTBO JOJITa U IPYTHE.



[IpodeccrnonanbHbIME MOpaJIbHBIMH HOPMaMU OBLTM U OCTAIOTCS BEXKIIMBOCTD,
IpeyNpeaUTEeNbHOCTb, TAKTUYHOCTD, TPY10JII00HE.

JlennoBOM 3TUKET — 3TO CBOJ IPAaBUJI MOBEACHHS B JIEIOBBIX, CIYXEOHBIX OTHO-
meHusx. OH sABJsieTCS BaKHEHIIEeH CTOPOHOW Mopainy Ipo(eCCHOHATIBHOTO OBEIECHUS
JIEJI0BOTO YEJIOBEKA.

XOTs 3TUKET U MPEANoaracT yCTaHOBJICHHUE JIMIIb BHEIIHUX (POPM MOBEIACHMUS,
HO 0€3 BHYTpEHHEH KyJIbTypbl, 0€3 COONI0OACHNS 3TUYECKUX HOPM HE MOTYT CIIOKHUTHCSA
HACTOSIIME AeNOBbIe OTHOWIEHU. [[xeH Srep B cBoer KHHre «/lemoBOM 3TUKET» OTMeE-
YaeT, 4To Kaxkaas npodiema, CBA3aHHas ¢ ITUKETOM, HAUMHAsI OT XBACTOBCTBA U KOHYAs
OOMEHOM MOJapKaMH, JOJDKHA pPelIaThCsl B CBETE€ ATHUECKUX HOpM. [lenoBoil sTuker
IPEANKUCHIBAET COOJIIOICHUE MPABUJI KYJIbTYPHOIO MOBENEHHUS, YBAXKUTEIBHOTO OTHO-
LIEHUS K YEJIOBEKY.

DOTHKET BBIPAXXAETCSI B CAMBIX PAa3HbIX CTOPOHAX Hallero noseneHud. Hanpumep,
TUKETHOE 3HAYE€HHWE MOT'YT MMETh pa3HOOOpa3HbIE€ JBMKEHUS 4yelOBeKa, MO3bl, KOTO-
pble OH npuHUMaeT. CpaBHUTE BEKIUBOE MOJIOKEHUE JIMIOM K COOECETHUKY M HEBEX-
JUBOE — CIMHOM K HeMy. Takoil 3TMKeT Ha3bpIBaeTcs HeBepOaabHBIN (T.e. OeccioBec-
HbI). OJHAKO caMyl0 BaKHYIO POJb B 3THUKETHOM BBIPQ)KEHUU OTHOLICHUM K JIIOJSIM
UTPAET PeUb — ITO CIIOBECHBIN ITHUKET.

Kongmuxr (ot nat. conflictus — cTOJIKHOBEHHE) — 3TO CTOJIKHOBEHHE IMPOTUBOIIO-
JIOKHO HANPABJICHHBIX IIEJIEH, UHTEPECOB, MO3UIIAN, MHEHUH, TOYEK 3PCHUH, B3IJIS0B
NapTHEPOB MO OOUIEHUIO.

B ncuxonoruu BeIIETSAIOTCS CIEAYIOIINE TUITBI KOH(DIIUKTA.

BHYTpUIMYHOCTHBIN KOH(DIJIUKT BOSHUKAET U3-3a COCTOSIHUS HEYIOBJIETBOPEHHO-
CTH Y€JIOBEKAa KaKUMHU-TUOO 00CTOATEIBCTBAMHU €r0 KU3HH, CBSI3aHHOIO C HAJIMYUEM y
HEro MpOTUBOpEYAIUX APYT IPYTy UHTEPECOB, CTPEMIICHUI U MOTPEOHOCTEN.

MeXTUYHOCTHBIM KOH(JIUKT SIBIISIETCS CaMbIM PACHpOCTPAHEHHBIM THUIIOM KOH-
bauKTa; OH BOZHUKAET MEXIY JIFOJAbMU M3-32 HECOBMECTUMOCTHU MX B3TJISJIOB, UHTEPE-
COB, IIeJIeH, TOTPEOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCICACTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3TUYHBIX TPYIIIL.

KoH(muKT MeXTy Tpynmnoi U JIMYHOCTHIO MPOSBIAETCS KaK MPOTUBOPEUNE MEXK-
Iy OKHJIAHUSIMUA OTIEIBbHON JTUYHOCTH U CJIOKMBIIMMUCS B TPYIINE HOpMaMmu IOBEJie-
HUS U OOIIIEHUS.

Bo3HukHOBEHHE KOH(JIMKTa BO3MOKHO MO Pa3HbIM MPUYMHAM U OOCTOSITENb-
CTBaM, HAlpuUMep, OH MOXET SBISTHCS PE3YyJIbTATOM HEJOCTATOYHOTO MOHUMAHUS B
npoliiecce OOIIEHHS, HEBEPHBIX MPEIINOJIOKEHUN MO OTHOIICHUIO K JEUCTBUSIM coOe-
CeJIHUKa, pa3IM4Mil B TJIaHax U orleHKax. [[pununHamMu KOH(MIUKTA MOTYT OBITh: WH/IU-
BUJIyaJIbHO-JTMYHOCTHBIE OCOOEHHOCTH MapTHEpa MO OOLIEHUI0; HEYMEHHE (HEeKeIaHnue)
KOHTPOJIUPOBATh CBOE AMOLIMOHAIBHOE COCTOSIHME; OECTAaKTHOCTh U OTCYTCTBHE JKeja-
HUS TPYJAUTHCA, a TAaK)KEe OTeps UHTepeca K padoTe.

['maBHYIO pOJH B BOBHUKHOBEHUH KOH(MDIUKTOB UTPAIOT KOH(PIMKTOTEHBI — CIIOBA,
neiictBus (mm Oe3AecTBUsI), CIOCOOCTBYIOIIME BO3HMKHOBEHHIO M PA3BUTHUIO KOH-
dbaukra. OgHako cam 1o cebe «KOH(MIUKTOTeH-OJMHOYKAY» HE CIIOCOOCH MPUBECTU K
KoH(puKTY. /{715 9TOTO MOKHA BO3HUKHYTH IEMOYKAa KOH(IMKTOTEHOB — WX dCKala-



ousa, T. €. KOraa Ha KOH(l)J'H/IKTOFeH B Hall aJgpeC MbI CTapacMCsl OTBCTUTDH 0osee CHITb-
HBIM KOH(i)JII/IKTOFCHOM, qacTo BI)I6I/IpaH CaMbIi CHJIBHBIN M3 BCEX BO3MOKHBIX.

KoHTpoJbHBbIE BOIPOCHI
. [IpaBuna 3¢ (eKTUBHOTO CITyIIAHMS.
. Kakue Mexanu3mbl ciocOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
. Uto npencrapnseT coOoi 3TUYECKUN KOJEKC?
. Kputuka B nenoom oOmenun. IlpaBuna no3suTUBHON KPUTHKH.
. TexHHKa HEUTpaIU3auu 3aMeYaHuu.
. [IpaBuna koMruiMMenTa B genoBoM obmennu. KyiabpTypa cropa.
. KaxoBa posnb oO11eHust pu B3auMOICHCTBUN B TPYAOBOM KOJIJICKTUBE?
. KakoBbl 3akOHOMEpHOCTH TMOBEACHUS, O0YCIOBICHHBIE YMCICHHOCTHIO TPYI-
Ibl, KOJUIEKTHBA, MEKIUYHOCTHBIMA KOMMYHHUKAIIMSMHU, CTUJIEM PYKOBOJICTBA, OTHO-
HICHUSIMU YJICHOB KOJUIEKTUBA?
9. KakoBbl OBIBAIOT CTHJIM B3aUMOJECHCTBUS PYKOBOJAUTENS C MOJUUHEHHBIMU?
10. OxapaxTtepu3syiTe paKkToOpbl yCIEIIHOTO OOIIEHHUS.
11. YeMm oTIHUYaIOTCS MYXCKOU U )KEHCKUN CTUIIH OOIICHUS?
12. Kakue cymecTByIOT MAHUITYJISIITUU B OOIIIEHUN?
13. YTto Takoe «kKOMMYHUKATUBHBIN Oaphep B OOIICHUI?
14, Tlepeunciure OCHOBHBIC BUJIbI OAPHEPOB B OOIICHUU?
15. KaxoBsl akTopsbl, BAUSIOIIME HA BO3HUKHOBEHHE 0apbepOB B OOLIEHUU?
16. KakoBbl MepsI Tpo(UIaKTUKA BOSHUKHOBEHHUS OapbepoB B OOIICHUN?
17. Yro npencraBisioT COO0M KOMMYHUKAaTUBHbIE Oapbepbl OTHOIICHHUS ?
18. OxapaxrepusyiTe npeamMeT NpoPecCuOHATBHON 3TUKH
19. PackpoiiTe CyIHOCTh IPUHIIUIIOB OU3HEC-ITUKETA

coO~NO OIS WN -



4. JUTEPATYPA U UHOOPMAIIMOHHOE OBECIIEYEHUE

IlepeyeHb OCHOBHOM JIUTEPATYPHI:

1. babaesa A. B. [lenoBoe oOmienue u aenoBoi 3tuket / A. B. babaesa,
P..Mamuna; nop penakuueit P. 1. Mamunoit. —2-e uzn. — Cankr-Ilerepoypr: Iletpo-
nosiic, 2019. — 192 ¢. — ISBN 978-5-9676-0555-0. —TekcT: 31eKTpOHHbIN // DIEKTPOH-
HO-OnbOmoTreunas cuctema IPRBOOKS: [caiiT].— URL:
http://www.iprbookshop.ru/84671.html, sx3eMIsspoB HEOTpaHUYECHHO

2. Burosckas M.E. [Icuxonorus gemnoBoro oOmieHus: yaeOHoe ocooue ais Oaka-
naBpoB / Burosckas M.E., JIuceBnu A.B. — Mocksa: [lamkoB u K, A [1Tu Op Menaua,
2021. — 139 c. — ISBN 978-5-394-04357-4. — Texcrt: anektponusiii / IPR SMART:
[caitt]. — URL: https://www.iprbookshop.ru/102278.html , sx3emMIuIsipoB HEOrpaHHUYECH-
HO

IlepeyeHb 10MOJHUTEIBLHOM JUTEPATYPHI:

1. Kocosa FO.A. JlenoBsie KOMMYHUKAIIUU: TEXHOJIOTUN OOIICHUS: COOPHUK TIpaK-
tnueckux 3amanuii / Kocoa F0.A., CepreeBa H.B.. — Mocksa: Poccuiickuii rocynap-
CTBEHHBII yHUBepcuTeT mpasocyausi, 2021. — 127 c¢. — ISBN 978-5-93916-893-9. —
Tekcr: 3JIEKTPOHHBIN // IPR SMART: [caitT]. — URL:
https://www.iprbookshop.ru/117239.html, sx3eMIuIspoB HEOTpaHHUESHHO

2. Kopotkuii C. B. JlenoBsie KOMMYHHUKAIIMK DJIEKTPOHHBIN pecypc: YueOHoe mo-
cooue / C. B. Kopotkuii. — Caparos: By3oBckoe obpazoBanue, 2019. — 90 ¢. — Kuura
Haxoautcsa B npemuyM-Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, sx3em-
IJISIPOB HEOTPAHUYEHHO

3. MaxkapoB b.B. Ilcuxonorus nemnoBoro oOiieHus: yueOHoe nocodue / Makapos
b.B., Hemorona A.B.. — CaparoB: By3oBckoe oOpazoBanue, 2019. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekct: oanektponHeii // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html, sx3emMIuIsIpOB HEOTPAaHUICHHO

Ilepeyenb pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHMKANUOHHON ceTn «HH-
TepHeT», HEOOXOAUMBIX 1JIsl 0CBOCHUS JUCUUIJINHbBI

1. Mup ncuxonoruu — Pexxum noctyna: http://psychology.net.ru/

2. Tlcuxomorus obmenus — Pexxum mocTyma:
https://psychologyofcommunication.jimdofree.com/
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BBEJAEHUE

BrlnonHeHne caMocTosATeIbHON paboThl TPeOyeT MPOSIBICHUS TBOPUYECTBA, YMe-
HUs OTOUpaTh HEOOXOAMMBIA MaTepuall U aHAJTU3UPOBATH HH(OPMAITHIO.

VY4eOHbIN IJIaH BBICIIMX YYE€OHBIX 3aBEJICHUN MpPeyCMaTPUBAET CTYICHTAMHU
HamnpasyieHus 44.03.05 Ilemarorudyeckoe obpazoBanue (¢ AByMs Ipo(UIsIMU) CaMOCTO-
ATENIbHOE pElICHUE CUTYAllMOHHBIX 3afaHuil mo aucuuruimHe «JlemoBeie u digital-
KOMMYHUKAIIMM B OW3HEC-Cpejiey, KOTopas SBISCTCS BAKHBIM 3BCHOM B BBIPAOOTKE
CTYJIEHTaMH HABBIKOB CaMOCTOSTEILHOTO U3YYCHHS HAYKH U TIPHUOOPETCHUH OTBITA Ca-
MOCTOSITEIbHOTO TIOJYyYEHUS M HAKOIUICHUS 3HAHWU, 4TO HEOOXOMUMO OyayIiemMy au-
MJIOMHPOBAHHOMY OaKaiaBpy B €ro TPYJIOBOM ESITEIHHOCTH.

Hacrosimmme metomuyeckne ykasaHus 0003HAYAIOT TOPSIAOK BBITIONHEHUS U
oopMIICHUSI CaMOCTOSTENHHOU paboThl. TeopeTndeckas 4acTh pabOTHI TOKHA OTpa-
KaTh MOHUMAaHUE CTYJEHTOM TEOPETUYECKOTO 3HAUEHHUS HCCleAyeMoro Bompoca. B
UTOTE CTYJIEHT JIOJDKEH IMOKa3aTh CBOKO MOATOTOBJICHHOCTh K CAMOCTOATEIHLHOMY BbI-
MOJIHEHUIO KOHKPETHOM HCCJIEN0BATENHCKON U aHAIUTUYECKOW pabOThl MO U3yUYEHHUIO
0COOEHHOCTEW KOMMYHUKAIUH B JIEJIOBOM CpeJie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU pabOThI, SBISETCS CAMOCTOSITEIbHON yu4eOHOM
paboTol CTyJeHTa, IPU STOM IIeJib €€ BBIIOJHEHUS COCTOUT B CUCTEMATHU3alluu 3Ha-
HUM U TIpe/ICTaBlIeHU 00 0COOCHHOCTSX JIEIOBOTO OOIIEHUS B TypU3ME.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Bb16op BapuaHTa caMOCTOSITEBLHOM pabOThl MPOU3BOAUTCS 1O Tabiuie 1, Ha mepece-
YEHUU CTOJOIOB M CTPOK, COJAEPKAIIMX 3aryiaBHYI OYKBY (haMHJIMK CTYJIEHTa W I10-
CIIETHIO0 Py HOMEpa 3a4ETHON KHUKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUUYECKUN M MPAKTHUYECKU MaTepuaa B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhl IO JAHHOU AUCIUILINHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JTAHHBIMH, IMYOIUKYEMbIMH B MEPHOINAYE-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCS CO CTAThSIMU MEPUOANYECKON IME€YaTH, OCBEIIAIOIIUMHA BOIIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrimonHsiemasi camocrtosiTesbHasi paboTa JOKHAa COOTBETCTBOBATH BAapHAHTY,
coJiep>KaHre BOMPOCOB JOJKHO OBITh PACKPHITO MOJHOCTHIO, IPU 3TOM HEOOXOAMMO
n30erath MIA0JIOHHOTO TEPENUCHIBAaHUS TEKCTOB Y4ueOHUKOB. Jlyis JoKa3aTeiabcTBa
OTpPE/ICICHHON 3aKOHOMEPHOCTH, 0OOCHOBAHUS BBIBOJIOB TPEOYyeTCs MPUBECTH IUP-
pOBOIl MaTepuall, KOTOPbIA CIYXUT JoKazaTelbHOU Oa3oi. IIpu pemieHun mocTtas-
JIGHHBIX 3aJla4y HEO0OXOJMMO HCIOJIb30BaTh 3HAHUS, MOJYYEHHBIE MPHU CaMOCTOS-
TEJIbHOM M3y4Ye€HUHU Marepuaia. Pabora nomkHa OBITh HalKcaHa TPaMOTHO U pa30bop-
YUBBIM MTOYEPKOM. OTBETHI HA BOMPOCHI CAMOCTOSITEILHON paOOThl JOJKHBI OBITh KOH-
KPETHBIMH, TOYHBIMU, 0€3 JIMIIIHUX OTCTYIUICHUH. B mporiecce caMOCTOSATENBHOIO U3Y-
YEHUsI MaTepuasa U BBIMOJHEHUS] CAMOCTOSITEIbHON padOThl CTYJEHTHI MOTYT MOJIb30-
BATbCs KOHCYJIbTALMEN NPENOAaBaTENEH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINTIOJHAEMOW PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamumn Howmep Teopernueckue HHHHBHHya? bHbIH
TBOPUYECKHUH TIPO-
CTyJICHTa 3aIaHus BOIPOCHI KT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
I'K, P, 1] 4 4 4
I, JL, C, I, 9) 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. Haltu B XyIOKECTBEHHOM JIUTEPATypEe W 3aMMCATh
IpUMEPHl MEXaHU3MOB TepIenIuu (PparMEeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPE/ICTABICHHBIN HUXKE, B KAYECTBE
npuMepa, ONpeAeInuTh TUIIOBYIO CXEMY MEpPLENINH, CUCTEMAaTUYECKHE OIMOKU COIHU-
aJIbHOTO BOCIIPUSITHSI.

«Y IUBUTENILHOE JIe7I0, Kakasi MojiHash ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
no0po. KpacuBas keHIIIMHA TOBOPUT TUIYHNOCTH, ThI CIYIIACIIb U HE CIBIIIUIID TIIYIO-
CTH, a CIBIIIMIIL YMHOE OHa rOBOPHUT, JIE€JAET TaJlOCTH, & Thl BUJUIIb YTO-TO MHIIOE.
Korna e oHa He TOBOPHUT HH TIIYNOCTEH, HU TaJOCTEN, a KpacuBa, TO CEHYac yBeps-
€lIbCs, YTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.LH Toncroit. «KpeiiuepoBa coHa-
Ta»).

[Ipaktnueckas 3amaya 2. HalWTu B XyIOKECTBEHHOM JIUTEPAType W 3aMUCaTh
pUMEPHl MEXaHU3MOB TIepIeNIu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [[poaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAaUeCTBE
pUMeEpa, ONPECTUTh TUTIOBYIO CXEMY MEpIENIUN, CUCTEMATHYECKUE OITUOKU COIU-
aJIbHOTO BOCTIPUSITHSI.

«KpacoTa npou3BoAUT COBEpUIEHHBIE Uyneca. Bce qylieBHbIe HEIOCTATKU B Kpa-
CaBHUIIE BMECTO TOT'0, YTOOBI MPOU3BECTU OTBpAIICHUE, CTAHOBITCS KaK-TO HEOOBIKHO-
BeHHO nipuBiekaTenbHby (H.B.I'orons. «HeBckuii mpocmexT).

[Ipaktnueckas 3amaya 3. HalTu B XyIOKECTBEHHOM JIUTEpAType W 3amMCaTh
MIpUMEPbl MEXaHU3MOB Tiepleniuu (PparMeHThl TeKCTa ¢ yKa3aHWEeM Ha3BaHUs MPOM3-
BeJIcHUS U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXE, B KAUECTBE
puMepa, ONpeeIuTh TUIIOBYIO CXEMY IMEPIENIUy, CUCTEeMAaTHYeCKUE OIIMOKU COIIU-
aJIbHOTO BOCTIPUSATHS.

«Ha nem Obu1 uepHBI Ppak, MOOENEBIINN yKe IO IIBaM, MAaHTAJIOHKI JICTHHE...
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEJITOBATOW MaHUIIKe OyecTen (panbIuBbIi al-




Ma3, IiepiiaBasi nuisina, Ka3aaoch, BUJEIa U BEIPO U HEHACTbE. BeTpeTsich ¢ 3TUM ye-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa30oiHMKa; B OOIIECTBE - 33 MOJIUTUYECKOTO
3aroBOpILKKA; B MEpeAHEeN — 3a map JlaTaHa, TOPTYIOUIEro AIUKCUPAMH WU MbIIIbS-
kom» (A.C.IlymkuH. «Erunerckue Houmn»).

[TpakTuueckas 3amada 4. [IpoaHanu3upyiTe CUTyaIlio, pa3padoTaiTe MEXaHH3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEpHUTE HanboJiee KOHCTPYKTUBHBIC PUEMBI.

Curyanus. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIHATIKCT TBOPUYCCKO-
ro THITa, B BO3pacTe, 00J1a/laeT CTaTyCOM M JIMYHOCTHBIMH JTOCTHIYKEHUSIMHU, TOJIb3YETCS
OO0JIBIIION TOIMYJIIPHOCTHIO Y JCIIOBBIX MApPTHEPOB, peIlaeT J0bIe MPOOIeMbl U BEIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKIIMCH OTHOIICHHS C 3TUM pa-
ootHukoM. OH HE BOCIIPUHUMACT Bac KaK PYKOBOJHWTEINS, BEIET ce0s JOCTATOYHO ca-
MOYBEPEHHO M aMOMIIMO3HO. B ero pabote BbI HAILIM HEKOTOPHIC HEJOUETHI M PELINIH
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHUs, OJIHAKO Balll MPESABIAYIIUNA OIBIT CBHJICTCIb-
CTBYET O €TI0 HEraTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cuTyaiuio, pa3padoTaite MEXaHU3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKIECHUIO TMpeJjlaracMbIX BapuaHTOB
KPUTHKH, BBIOEpUTE HAan00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKazaiu paOOTHUKY HECKOJIBKO MPHUSTHBIX
cioB. HaOmronas 3a mapTHEpoM, BBl 3aMETHIIM, YTO €ro JMIO, IMOHAYaly HECKOJBKO
HaIpsHKEeHHOe, ObICTpO noBeceneo. K ToMy ke OH Havyall Kak BCerja UIyTUTh U Oaary-
PHUTB, paccKasall Mapy CBEKHUX aHEKJOTOB M MCTOPHIO, KOTOpask CErOAHS MPOU30LUIA Y
HEro B AoMe. B KoHIle pa3roBopa BbI MOHSJIM, UTO KPUTHKA, C KOTOPOUM Bl HAYalIu pas-
TOBOp, HE TOJILKO HE ObLJIa BOCTIPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH yCibIIal
TOJIBKO MPUATHYIO YaCTh pa3roBopa.

UTto BBI peNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cCuTyaiuo, pa3padoTaiTe MEXaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKJIEHUIO MpeiaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIE TPUEMBI.

Beskuit pa3, korga Bl BEETE CEPBE3HBIM Pa3roBOp € OJHOM W3 BAlIMX MOAYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpallluBaeTe, IOYEMY OHA TaK MOCTYIAET, OHA OTJIE-
JIBIBAETCSI MOJTYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJYAaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amada 7. [Ipoananusupyiite cuTyaruio, pa3padoTaiTe MeXaHU3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO MpeJjiaraéMblX BapHaHTOB
KPUTHKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyeTE OJIHY CBOIO CIyXKalllyl0, OHa pearupyer O4eHb 3MOILMOHAIBHO.
Bam npuxoautcs kKaxablii pa3 CBepThIBaTh Oeceqy W HE JOBOJUTH Pa3rOBOP 0 KOHIIA.
Bort u ceituac, nmocine Bammx 3aMme4aHuid — OHa pacruiaKkaiach.

Kak mo6uthscs Toro, 4To0BI JOBECTH /10 HEE CBOU COOOPAKECHHMS?

Teopernvyeckue BONPOCHI

WHCTpyMEHTHI IPOABMKEHUS B U POBOH cpee.
[To3unmonupoBanue 6penaa B cetu MHTEpHET.

CpenctBa moctpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie ndppoBbIe TPEHBI.

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.

N o gk~ WD E

Otuueckue npodsieMbl HUGPOBOM KOMMYHHUKAIIUU

TemaTnka HHIAUBUAYAJBbHBIX TBOPYECCKHUX IPOCKTOB

1. OGpaTHas CcBA3b B ACIIOBOM KOMMYHHUKAILIUH, YCIOBUS €€ 3()DPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00eHHs.

. Ucnionb3oBanue 3(pheKTOB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMabHBIMU KOMMYHUKALUSIMU B OpraHU3aLlUU.

. OTHKA U TICUXOJIOTHSI PEUYEBO 1€JI0BOM KOMMYHUKAIUU.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.

~N N O A~ LN

. «TpynHBIN PyKOBOAUTEBY» U UTO C TUM J€JaTh?



3. METOAUMYECKHE PEKOMEHJIAIINMU 110 ITOAI'OTOBKE
NMHAUBUAYAJBHbBIX TBOPYECKHUX IITPOEKTOB

NuauBuayanbHbIA TPOEKT MpeACcTaBisieT co0oi ocodyro ¢popMy opraHu3auu
JESITEIbHOCTU 00yYaIOIINXCS.

[Tox pyKOBOJACTBOM HAyYHOTO PYKOBOJMTENS CTYACHT JIOJIKEH:

- COCTaBUTh MHIUBUAYaTbHBIN IIJIaH MPOEKTHOMN pabOTHI;

- copmMyaupOBaTH IPOOIEMY U TEMY MPOSKTHOU pabOTh, 000CHOBHIBATH aK-
TyaJIbHOCTb IPOOJIEMBI;

- OIIPEACIUTh LEb U 3aJa4H, BBIICIUTh 00BEKT U MPeaMET MPOSKTHOM pabo-
THI,

- chopMyIHpPOBATh TUIIOTE3Y;

- yMeThb paboTaTh C Pa3IMYHBIMU HCTOYHUKAMHU HHPOpMAIUU, O(HOPMHUTH
oubmorpaduvecKkue CChUIKH, COCTaBUTh OMOIUOrpauuecKuil CIucoK;

- BbIOpaTh U NMPUMEHUTHh HA MPAKTUKE METOJIbI UCCIIEI0BATEIbCKOMN Aes Teb-
HOCTH, aJICKBaTHBIEC 3a/lauaM UCCIIeI0BaHuUS;

- HCIIOJIb30BaTh MYJbTHUMEIUNHBIE PECYpPChl U KOMIIBIOTEPHBIE TEXHOJIOTUHU
1151 00paboTKH, Mepenadyn, CUCTeMaTU3aluu HHPOPMaLUH;

- 0pOpMHUTH pe3yibTaThl UCCIEIOBAHUS C MOMOUIBIO ONHMCaHUA (PaKTOB, CO-
cTaBieHUs Tabnaull, rpaduKoB, cCPOpMyIUPOBATH BHIBOJBI;

- MPEACTAaBUTH PE3YIbTATHI MPOCKTHON PabOTHI B BHAEC MPE3CHTAIIUH.

Bubel npoekToB:

- UCCJIEIOBATEIILCKUE;

- TBOPYECKHE;

- COI[MAJIbHBIE;

- TPAKTUKO-TIPUKJIIATHBIC.

TpeGoBaHus K CTPYKType NPOEKTAa

CtpyKTypa npoekTa BKJIIOUYaeT B ceOs:

1. BBEAEHUE nomxHO BKJIIOYATh:

- YETKOE U KpaTKoe 00OCHOBAHUE TEMbI UCCIIEIOBAHUS;

- aKTyaJbHOCTH (KOTOpasi 00ycloBUIa BBIOOP TEMBI UCCIEAOBAHUA);

- 1enu U 3aAa4u (KOTOpbhle HEOOXOAWMO PEIIUTh JJIsi JOCTHXKEHHUS MOCTaB-
JICHHOM LIEJIN);

- 00BEKT UcclieIoBaHMs (MPOIECC WK SBJIEHHE, MOPOXKIAIOIIEe MPOOIEMHYIO
CUTYAIUIO U U30paHHOE ISl U3YUYEHUS);

- MpeAMET UCCIe0BaHus (HaXOAUTCS B IpaHUIlaX 00bEKTa — UMEHHO Ha HEM
JOJKHA ObITh HalpaBlieHa BHUMAaHUE);

- mpobJieMa HCCIeIOBaHMUS;

- TUNIOTE3a UCCIIEeA0BAHUS;

- METOJIbl UCCIIeIOBaHUs (MCIOIb30BaHHbIE JUJISl TOCTH)KEHHUS TTOCTABJICHHON B
MPOEKTE LIENH);

- Hay4Has HOBHU3HA (MpaKTUUYECKOE 3HAUYECHHE MOJIYUYEHHBIX PE3YJIbTAaTOB).



2. OCHOBHAS YACTD paboTel COCTOUT U3 pas3nesioB (MOApa3/IeNIOB, OI-
MYHKTOB H T.II.)

- COJEpPXKUT 0030p M aHaIU3 JUTEpaTyphl Mo pa3zpabaTeiBaeMoi mpobieme,
UCTOpUST BOIPOCA, YPOBEHb pa3pabOTaHHOCTH NPOOJEMbl B TEOPUM U MpPAKTHUKE,
aHallu3 M COMOCTABJIICHUE PA3JIUYHBIX TOUEK 3PEHUS, U MPEIJI0KEHHUE CBOEr0 MHe-
HUS U pelIeHus NpoOJIeMBbl.

3. BAKJIFOYEHUE - conep>XuT UTOTH pabOTHI, BaXXHEHIIIHE BBIBOJBI, KOTO-
pble TOJYYEeHBI CTYAEHTOM B pe3yJibTaTe paboThl; pEKOMEHAAIMN OTHOCUTEIHHO
BO3MOKHOCTEU MPAKTUYECKOTO MPUMEHEHHUSI MaTepHaIoB PabOTHI.

4. ITPNJIOXKXEHUE

B aTOT pa3nen BXOAAT HOPMATUBHO - MPaBOBbIE JOKYMEHTHI, TaOJUIIbI, Tpa-
bUKH, NILTIOCTPAIIUHA, CXEMBI U T. TI.

5. CITUCOK UCIIOJIB3YEMbIX UCTOYHUKOB

Cnucok Mcnoyib3yeMbIX HCTOUHUKOB COCTaBJIsIET HE MeHee 15 HauMeHOBaHU,
BBITIOJIHSETCS B allpaBUTHOM TMOpsaKe, 0hOpPMIISIETCS CTPOr0O B COOTBETCTBUM C
npaBujaMu o6ubauorpadumu.



4. PEKOMEHAYEMAS JIMTEPATYPA

IlepeyeHb OCHOBHOM JIUTEPATYPHI:

1. babaesa A. B. JlemoBoe oOmenne u nenoBoii 3TukeT / A. B. babaena,
P.1.Mamuna; noxa penakiueit P. 1. Mamunoii. —2-¢ uzn. — Cankr-IletepOypr: Ilet-
pomosinc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 3JeKTpOHHBIN //
DJIEKTPOHHO-OMOIMOTEeUHAs cucreMa IPRBOOKS: [calT].— URL:
http://www.iprbookshop.ru/84671.html, sk3eMIIIpOB HEOrPaHUYCHHO

2. Burosckas M.E. Ilcuxonorus aemoBoro oOmeHus: ydeOHOe mocoOme s
OakanaspoB / Burosckas M.E., Jlucesuu A.B. — Mocksa: [lamkoB u K, Ait I[Iu Op
Menma, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texct: snektponubii // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sk3emmaspon
HEOTPAaHUYEHHO

IlepeyeHb TONMOJHUTEIbHOW JTUTEPATYPHI:

1. Kocoga I0.A. JlenoBbie KOMMYHUKAIIUKU: TEXHOJIOTUH OOIIEHUSA: COOPHUK
npaktuueckux 3aaanuii / Kocosa FO.A., Cepreesa H.B.. — Mocksa: Poccuiickuii
rocyapCTBEHHBIN yHUBEpCUTET npaBocyaus, 2021. — 127 c. — ISBN 978-5-93916-
893-9. — Texkct: anexkrponnsiit // IPR SMART: [caiiT]. — URL.:
https://www.iprbookshop.ru/117239.html, sx3emMmIsipoB HEOrpaHUICHHO

2. Kopotkuii C. B. JlenoBble KOMMYHHUKAIIMU DJIEKTPOHHBINA pecypc: YueOHoe
nocobue / C. B. Kopotkuii. — Capatos: By3oBckoe o6pa3oBanue, 2019. — 90 c. —
Kuura naxoautcs B npemuyMm-sepcun ObC IPR BOOKS. — ISBN 978-5-4487-
0472-7, 2K3eMILIIIPOB HEOTPAHUICHHO

3. Maxkapos b.B. Ilcuxonorus aeaoBoro obuieHus: yaeoOHoe nocooue / Maka-
poB b.B., Henorona A.B.. — CapatoB: By3oBckoe obpazoBanue, 2019. — 209 c. —
ISBN 978-5-4487-0339-3. — Tekcrt: anexktponusiii / IPR SMART: [caiiT]. — URL.:
https://www.iprbookshop.ru/79820.html, sx3emMmIsipoB HEOrpaHUYECHHO

Ilepeuyenb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOU ceTu «UHTEPp-
HET», He00OXOAUMMBIX JJIsl OCBOCHH S TUCIUILIN HbI
1. Mup ncuxonoruu — Pexkxum nocryna: http://psychology.net.ru/
2. Tlcuxomorus obmenus — Pexxum moctymna:
https://psychologyofcommunication.jimdofree.com/
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