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1. HEJIb U1 3AJAYHU OCBOEHMS TNCHUITIVINHBI

[enpro ocBoeHUs nUCIUMTUTMHEI «JlenoBbie u digital-koMMyHHUKaIKM B OU3HEC-CpEIe»
sisieTcst popmupoBanue yHuBepcanbHbix kKommeTeHimi (YK-2 u YK-3) Oynymiero 6aka-
naBpa. OCHOBHAS T1€JTb Kypca 3aKIII0YaeTCs B Pa3BUTHH KOMMYHUKATHBHOW KOMIIETECHTHO-
CTH, CTIOCOOCTBYIOIIEH YCTAaHOBIIEHUIO 3(D(PEKTUBHBIX JENOBBIX CBsi3el B podeccroHab-
HOU JIeATENBHOCTH; (POPMUPOBAHUY 3HAHWN W YMEHUH, CBI3aHHBIX C YIPABICHUEM JICTIO-
BBIMH U ITU(PPOBBIMA KOMMYHHKAIMSIMHA B OM3HEC-CPEJIe, OCBOCHUEM M PUMCHEHHUEM pa3-
JMYHBIX KOMMYHHKAIIMOHHBIX TEXHOJIOTHH C YIETOM Cep AeITeTbHOCTH OpraHN3aIiy.

3amayamMu OCBOCHUS JTUCITUTITHHBI SIBJISTFOTCSL:

- I3YUYCHHE TEOPETUICCKUX OCHOB, CTPYKTYPBI M COACP KaHUS IPpoIiecca AeI0OBOH KOM-
MYHUKAIIUH;

- o0yuenue 3pheKTUBHBIM TEXHOJIOTHSAM B 00JIACTH JICTOBBIX U ITU(POBBIX KOMMYHH-
Kallui 17151 peain3alii uX B Mpolecce npodeccnoHanbHoN AesITeTbHOCTH;

- pa3BUTHE HAaBBIKOB YCTHOM M MTMCbMEHHOM JIEJI0OBOM KOMMYHHUKAIIUY (HAIMMCAHUE Je-
JIOBBIX MHCEM, TTPOBEICHHIE COBEIAHMIA, TPE3CHTAIIUN, BEJICHHE I€JI0BOI OECEIbI, IEIOBBIX
MIEPEroBOPOB U T.11.);

- popMHUpOBaHUE CaMOCTOSATELHOTO A(h(HEKTHBHOTO KOMMYHHUKATUBHOTO CTHIISL.

B pesynbTraTe 0CBOCHUS TUCHUILUIMHBI 00yUYarOIIUNCS TOJKEH:

- BJIaJiess UICKYCCTBOM BEACHMS JICJIOBBIX MEPErOBOPOB, MPUHIIMIIAMU JIEJIOBOM Oe-
ce/lbl U JIEJIOBOTO COBEILAHUs, CIIeM(DPUKON MMChMEHHBIX JEIOBBIX KOMMYHHUKAIIUN, Hop-
MYJIUPYET 11eJb TPOEKTa, ONPEIesieT COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3a/1a4, 00ecreyn-
BAIOIIUX €€ JIOCTUKEHUE U ONPEIEIIAET 0KUAAEMBIE PE3YyJIbTAThl PEIICHUS 33/1a4;

- BIIQJIesl ATUUYECKUMH OCOOCHHOCTSIMH JICJIOBOTO OOIICHHS M KoJieKca MPogeccro-
HAJIBHOM 3TUKH CTIEUAIKCTA B CBOEH OyayIeit mpodeccuoHanbHOM chepe; METOI0I0TH-
YECKMMU OCHOBAMH YTPABIICHNS KOMMYHUKATUBHBIMU IIPOLIECCAMU B YCIOBHSIX U3MEHSIIO-
mieiics cpenbl, pa3padaThIBaeT TIAH JSHCTBHM M1 PEIICHHS 3a/1a4 TIPOEKTA, BRIOMPAs OTI-
TUMAaJIbHBIN CIOCO0 X PEIIECHUS, UCXOS U3 IEUCTBYIOIINX TPABOBBIX HOPM M UMEIOLITUXCSI
PECYPCOB U OTPAHUYECHUH;

- BJIaJiesl BUJIaMU U TEXHOJIOTUSAMHU IIU(PPOBBIX KOMMYHUKAIUH, TOHSITUEM U MPABU-
JamMu 1IUGPOBOro ITUKETA, 00ECIIEUYMBAET BBHITIOJHEHUE MTPOEKTa B COOTBETCTBUU C YCTa-
HOBJICHHBIMU 1I€JISIMU, CPOKaMU U 3aTpaTaMu, UCXO/sl U3 JIEUCTBYIOIIUX MTPABOBBIX HOPM,
UMEIOIIUXCSl PECYPCOB U OrpaHUYEHHUH, B TOM YHUCJI€ C WCIOJIb30BaHUEM ITU(MPOBBIX HH-
CTPYMEHTOB,

- BJIa/iesl OCHOBHBIMU TEOPHSMHU U KOHIICTIIIUSAMU B3aUMOCHCTBUS JItO/IeH B OPraHU-
3allu, BKIJIIOYAsi BOMIPOCHI YIIPaBJICHUsI KOH(PIUKTaMU; OCHOBAMU MEXKKYJIBTYPHBIX OTHO-
IICHUH B MEHEPKMEHTE, KOMMYHUKATUBHBIMU HABBIKAMH B3aUMOJICHCTBUS B JIETIOBOM Oe-
cene, HaBbIKAMU BEJICHUS COBEIIAHUS, HABBIKAMH ITyOJUYHOTO BBICTYIUICHUS, HABBIKAMU
JIOTUYECKU BEPHOT0, APrYMEHTUPOBAHHOTO U SICHOTO MOCTPOEHUS! YCTHOM M MUChbMEHHOM
peu, HaBbIKAMH JICJIOBBIX U MEAIMYHOCTHBIX KOMMYHUKAIIUWA B LIUPPOBOM cpelie, ydacT-
BYET B MEKJIMYHOCTHOM U TPYIIIOBOM B3aUMOJICUCTBUM, UCIOJIb3YS MHKIIFO3UBHBIN MO/I-
X011, 9P PEeKTUBHYI0O KOMMYHHUKAITUIO, METOBI KOMaHI000pa30BaHUs U KOMaHIHOTO B3au-
MOJICHCTBUS P COBMECTHOM paboTe B paMKax MOCTaBJICHHOM 3a/1auH;



- IPUMEHSISI CTPYKTYPHBIE U MEKITUIHOCTHBIE METOJIbI YIPABICHHS KOHMIMKTAMH,
pa3nuyHbIe TEXHUKA YPPEKTUBHON JEIIOBOM KOMMYHHKAIMH TIPH KOHTAKTE C JCIIOBBIMU
napTHEpaMy W 4WieHaMU KOMaH/Ibl, COOJII0/1as MpaBuia JIeJI0BOro U Nu(ppoBOro 3THKETa,
obecrieunBaeT paboTy KOMaH/IbI )i TIOJyYE€HUS ONTUMAIIbHBIX PE3YyJbTaTOB COBMECTHOM
paboThI, C YY€TOM UHMBUIyAIbHBIX BO3MOXKHOCTEN €€ WICHOB, UCIIOJIb30BAHUS METO0-
JIOTUH TIOCTHXKCHHS yCIeXa, MEeT0/10B, HH(POPMAIIMOHHBIX TEXHOJIOTHIN U TEXHOJIOTHH (op-
cauTa;

- BJIaJies 0COOEHHOCTSIMH COBPEMEHHOTO MH()OPMAITMOHHOTO TTOJIS JISJIOBOTO 00IIIe-
HUS; YCIOBUM 3()(PEKTUBHOTO pEYEBOro BO3JEHUCTBUS, BEPOATHLHBIMU U HEBEPOATHHBIMU
CpeacTBaMU KOMMYHHUKAIIUH; STHYECKUMU HOPMaMHU Y IPUHIIUIIAMH JEJI0BOTO B3aUMO/ICH-
CTBUS, BBIOMpAs CTpaTeruio IUGPOBOM KOMMYHHKAIIMA B COOTBETCTBHH C 3a/1a4aMU IPO-
(hecCHOHAIIBHOMN TEeITeIbHOCTH, 00€CIICUnBaeT BINIOJHEHUE TIOCTABIICHHBIX 33]1ad Ha OC-
HOBE MOHUTOPHHIa KOMaHIHOW paOOThI M1 CBOEBPEMEHHOI'O PearupoBaHus Ha CyIIECTBEH-
HbIC OTKJIOHECHHS.



2. METOAUYECKHUE PEKOMEHJIAIINU K TPOBEJIEHUIO
IMPAKTHUYECKHUX PABOT

[IpakTrueckoe 3aHATHE SBISCTCS OMHOW M3 ()OPM MPOBEACHHSI TPYIIIIOBBIX 3aHSI-
TUN CO CTYJIEHTaMH, UMEIOIEH CBOMMH LIeTIsIMU OoJiee rTyO00KOoe yCBOEHHE 00yUaeMbIMU
JIEKLIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHHMs L€JICHAIPABICHHOW pabOThl C HAy4-
HOM, y4eOHOU TUTEepaTypou AJisi CaMOCTOSITENBHOTO TO0OBIBAaHUSI HOBBIX 3HAHUH, TPHOO-
pEeTeHUE HABBIKOB MyOJWYHBIX BBICTYIUICHUN, BEJICHUS JUCKYCCUH U T.1I.

[IpakTrueckue 3aHATHS IPENONIAraloT UCTIOIb30BAHUE PA3ITHMYHBIX (OPM pabOTHI:
00cCyX/IeHHE TEOPETUUECKUX BOIIPOCOB, pelIEHUE 3a1a4, 00CYKICHHUE JOKIa10B, aHAIU3
uHpopmarmu. [IpakTrueckue 3aHATHS TPOBOJATCA C LENbIO YIITYOIeHUS U 3aKpEIICHUS
TEOPETUYECKHUX 3HAHUM, TPUBUTHUS HABBIKOB aHAM3a OOCTOSTENBCTB JIejia B KOHKPETHO
3aIaHHOM CUTYalluM, YTO BECbMa BAXKHO MJisi Oyaylield MpaKkTUYECKON NesTebHOCTH.
OHu, SBJISASCH CAMOCTOSTENbHON (hopMO 00YUEHHS CTYIEHTOB, YIUIYOJISIFOT 3HAHUS, T10-
Jy4eHHBIE Ha JIEKIUSX, CIOCOOCTBYIOT CAMOCTOATEILHON paboTe ¢ HOPMATHBHBIM MaTe-
puanom, onyOJIMKOBAaHHON MPAKTUKOMN U JIUTEPATYPOH.

3aHATUS NPOBOAATCS B (popMe OIpoca CTYIEHTOB IO TEOPETUYECKUM BOIIPOCAM,
0003HAYEHHBIM B IUIaHAX, a TAaKXKe 00CYKJACHUS BAPUAHTOB PEUICHUS MPAKTUYECKUX 3a-
JaHu (CUTyanuii), KOTopbie ObLIU MPEINI0KEHBI B KAUECTBE MOATOTOBKH K 3aHATHIO. [ '0-
TOBSICH K 3aHATHSAM, CTYJACHTHI JOJKHBI U3YUYHUTh:

- Marepuabl JEKUUU MO MpEeArojaraeMoil TeMe, a TaKke IUIaH MPAKTUYECKOTO
3aHSATHSI,

- COOTBETCTBYIOIIME TEME 3aHATHS MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE TTOJIOKEHUS TEOPHUU;

- PEKOMEHIOBaHHYIO B IJIaHAX MPAKTHYECKUX 3aHATHI 0a30BYI0, a TAKXKE JIOTOJI-
HUTEJIBHYIO JINTEPATYPy U METONYECKUE Pa3paOO0TKH JIJisi CTYIEHTOB, TOJATOTOBIICHHbBIE
kadenpoii.

[Tpu moATOTOBKE K MPAKTHYECKOMY 3aHSATHIO CTYACHT 0053aH, H3y4UB JICUCTBYIO-
1Iee 3aKOHOIATEeIILCTBO U PEKOMEHI0BAHHYIO JINTEPATYPy, MUCHbMEHHO U3JIOKUTH B CIIe-
IUaJIbHOM TETpaau pelIeHHE 3a/ay, 3aJaHHbIX npenogaBaTeneM. VX H310KeHUE HE
JIOJDKHO CBOJMTHLCS JIMIIb K KPATKOMY OTBETY Ha Bompoc. HeoOXoaumbIM mpusHaeTcs
Takoe 000CHOBaHUE BBIBO/A, KOTOPOE B MPUHIUIIE SBIISETCSA JOKA3ATEIbHbIM.

[IpakTUueckue 3aHATUS CTPOSATCS 1O CIEAYIONIEH CXeMe:

- BHauaje mpernojaBaTeiab OOBSIBISET TEMY U 3aa4d MPAKTUYECKOTO 3aHATHUS;

- TMPOU3BOAUT OINPOC CTYJEHTOB MO TEOPETUUECKUM BOIIPOCAM, 0003HAUEHHBIM B
TUTAHE 3aHATHUS, a TAK)KE MTPOBEPSIET HATTMYKE Y CTYJICHTOB MUCHbMEHHBIX PEIICHUI 3a/1a4.
JlanHbie pereHus: o0cyxaarTcs B GopMe TUCKYCCHH HETIOCPEACTBEHHO HA 3aHSITHH;

- 10 OKOHYAHUH 3aHITHS TOJIBOJSTCS UTOTU JUCKYCCUHU U OOIIUE UTOTH.

[IpuMeHUTEIHHO K OTJACIBHBIM TEMaM 3aHATHUS, C YIETOM CHEIU(pUKU 00CyxKaae-
MO TeMBI, YKa3aHHAas CX€Ma MOKET KOPPEKTUpoBaThCs. OTHAKO OCHOBE 3aHATHS, B JIO-
OOM citydae, JISKUT pelieHrue MPaKTUYeCKUX cuTyauuil. IX KommuecTBO onmpeaesieTcs
IPEToAaBaTeNieM C YYETOM BCEX OCOOCHHOCTEH M3yuyaeMOil TeMbl M MAacCIITAaOHOCTH ee
pOOIEMHBIX BOIIPOCOB.



OtBeuaronuii Ha 3aHATUU CTYACHT 00s3aH KPAaTKO U3JI0KUTh COJIEPKAHUE MTPaAK-
THUYECKOW CUTYallWH.

Jlydiiie BCero 1ejieHanpaBieHHO TOTOBUTHCS K BBICTYIUICHHIO 110 OMPEACIICHHOMY
BOIIPOCY, U3y4asi IPYrye BOMPOCHI C LEIbIO JTyUllle pa300paThCs B MPEIMETE BBICTYILIC-
HUs. TeMbl BBICTYIUICHHH (JJOKJIaJ0B) MOKHO COTJIacOBaTh C MpEro/iaBaTesieM 3apaHee.
JIoKJTaIuyuKu MOTYT pa3rpaHUuUTh MEXIy cO00 mMaTepual, BOIPOCHI, COTIacoBaTh MO-
CJIeI0BAaTEIbHOCTH BBICTYIUIEHUN. UTOOBI BO BpeMsi BHICTYIUICHHS 4YyBCTBOBATh CE0s1 yBe-
pEHHee, clIelyeT NOATOTOBUTh ONOPHBIN KOHCIIEKT B BUJE PA3BEPHYTOrO IJIaHA, B KOTO-
PBIIl MOKHO BKJIFOUHUTH TAKXKE MPEACTABISEMbIE B BBICTYIUICHHH CXEMBbI, OIIPEICIICHHUS,
dbopmyiel, rpaduku u Ap. Ha ceMuHape MOXKHO ceaTh He 00s3aTeIbHO OOJIBIIOE, pa3-
BEPHYTOE BHICTYIUICHHE, TIOJTHOCTHIO PACKPBIBAIOIIEE KaKOW-THO0 BOIIPOC, HO U HEOOIIb-
10€ JIOTIOJTHEHUE, YTOYHEHHE, 3a/1aBaTh BOMPOCHI B MPOIECCE OOCYKICHHUS.

Ecnu He ynanochk BBICTYNUTh HAa CEMUHApE, CIEIYET MOATOTOBUTH MUCHMEHHYIO
paboTy MO COTJIACOBAHUIO C MPEMOJABATEIEM. ITO MOXKET ObITh:

CJIOBaph TEPMHUHOB,

rpadMKu ¢ KOMMEHTapHUsIMU,

dbopMyJIbl ¢ KOMMEHTAPUSIMU U IPUMEPAMH,

CTPYKTYPHO-JIOTHUYECKUE CXEMBI,

pa3BEpHYTHIE IJIAHBI OTBETOB HA BOIIPOCHI TEMBI,

AHHOTAIIMM CTaTeH 1Mo TeMe ceMUuHapa (Kparkoe, He 6oiiee 1 cTp., caMOCTOSTEb-
HOE M3JIOKEHHUE COJIePKAHUS CTaThbH) U JIp.

KoHcnekTsl JIeKIUA, OMOPHBIE KOHCIIEKTHI K BBICTYIUICHUSIM U JPYTHUE 3aMKCH I10
M3y4yaeMOMYy MpEeaMETy Leaecoo0pa3HO rpynmupoBaTh MO T€MaM W HaKaljiuBaTh JJIS
MOATOTOBKH K 3a4€Ty B CIEIUAJIbHOM MarkKe.

[InaHupoBaHue MPAKTUYECKUX 3aHATUM OCYILIECTBIISIETCS C YUYETOM YCTaHOBIICH-
HOTO KoJinuecTBa 4acoB. OCHOBHBIE ATAIlbl TUIAHUPOBAHUS U MOJITOTOBKH 3aHATHIA:

- Pa3paboTka cuCTeMBbI 3aHATHI MO TEME WM pa3feiy.

- OmnpeneneHue 3a1a4 U 1EIEH 3aHATHSL.

- OmpeneneHne ONTUMAIBHOTO 00beMa ydeOHOro Marepualia, pacuJeHeHUE Ha
PAZl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIICHUH OJIOKOB, YaCTEH.

- Pa3paboTka CTpYKTyphI 3aHATHS, OTIPEACICHUE €T0 THUIA U METOJ0B O0yUYEHHUS.
HaxoxneHue cBsi3eil TaHHOTO MaTepualia ¢ IpyruMHu JUCLHUIUIMHAMU U UCIIOJIb30BaHUE
ATUX CBA3EH MPU U3YUYEHUH HOBOIO MaTepuaa.

- Omnpenenenne oobemMa 1 PopM CaMOCTOSTENILHON pabOThI Ha 3aHsATHH. Onpee-
neHue (GopM U METOZ0B KOHTPOJIS 3HAHUH CTyAeHTOB. OnpeneneHue (GOpMbI TOBEICHUS
UTOTOB.

- OmnpeneneHre caMOCTOSITEIbHON pabOTHI IO TAHHOM TEMeE.

[Tpu mpoBeneHNH MPAKTUIECKUX 3aHITHI TPETIOaBaTeb yaeseT BHUMaHue hop-
MYJIMPOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJICHTOB CPAaBHUBATh, aHAJTM3UPOBAThH, HAXO/IUTh
HECOOTBETCTBUS, OIICHUBAECT YPOBEHb 3HAHUH CTYICHTOB.

[Ipu noaBeaeHUU UTOTOB MpEMOJIaBaTelb 3HAKOMHUT CTYACHTOB C Pe3yjibTaTaMU
BBITIOJIHEHHUS 33JIaHUM, OLIECHUBAET KA4€CTBO BBITIOJIHEHHON pabOThl KaXAbIM CTYIEHTOM.

CryIeHThl, He MOArOTOBUBIIMECS K CEMUHAPCKOMY 3aHSTHUIO, PABHO KaK U HE NMe-
IOIIME MUCHbMEHHBIX PEIICHUN KaKUX-THUO00 MPAKTUUYECKUX CUTYallUil, 3aJaHHbIX TPEro-
JaBaTeJIEM, JIOJKHBI B OTJIEIIbHOM IMOPSJIKE OTUYUTATHCS 32 3aHATHE.



[Tocne pazBepHyTOr0 OOCYKIEHHUS BCEX HanOOJIee BaXKHBIX BOIPOCOB 3aHITHS, a
TaK>Xe BOIPOCOB, KACAIOUIUXCS Ka3yCOB U BAPUAHTOB €T0 PEIECHHUS], TPENoJaBaTelb Mo-
BOJIUT UTOTH IUCKYCCHHU.



3. IVTAHBI IPAKTUYECKHUX PABOT
INPAKTHYECKASA PABOTA Nel
Tema 1. TEOPETUYECKUE ACHEKTBI JIJEJOBOH KOMMYHUKAILIUA

Hean: popMupoBaHUe 3HAHUN O CYIIHOCTH JCIIOBBIX KOMMYHHUKAITUH M UX POJIH B
ou3Hec-cpee.

Bomnpocs 1151 00cyKaeHust:
1. CymHOCTh ¥ XapaKTEPUCTUKH JI€TOBOM KOMMYHUKALIUH.
2. KoMMyHHKaITMOHHBIN MPOIIECC: TOHATHE, YJIEMEHTHI U ATAIIbI.

Teopernyeckasi 4acThb

OO011eHne — 3TO CIOXKHBIN MPOIECC YCTAHOBIICHUS M Pa3BUTHSI KOHTAKTOB MEXIY
mo/1bMU. [ 1aBHBIM B OOIIIEHUHU SIBJISIETCS HE 3ayYHMBaHUE MPABUJI, a BJIAJIEHUE KYJIbTYpPO
B3aMMOOTHOIICHUH U KYJbTYpPOU peuu JjIsl TOTO, YTOOBI KPAaTKO M TOYHO, BEIPA3UTEIIHLHO
U JJOXOTYMBO TepeaaTh COOECETHUKY CBOIO MBICTL. B HEM pacKpbhIBarOTCS Takue EHHO-
CTH, KaK 4yTKOCTb, OT3BIBUMBOCTb, JOOPOTA, CONEpEKMBAHUE U MOHMMaHue. Bee 3TH
LIEHHOCTH HEPa3pbIBHO CBA3aHBI C KyJbTYpPOU MOBEICHHUS, T.€. C TAKUMHU MOCTYNKaMH U
dbopmamu 0OIIEHUS JIIOJIEH, KOTOpPhIE OCHOBAaHbl HAa HPABCTBEHHOCTH, ICTETUYECKOM
BKYCe, a TaK)Ke COOJIO/ICHUN OTPE/ICIICHHBIX HOPM U TIPaBUII.

KoMMmyHuKaTHBHAS CTOpOHA OOIIIEHUS TTPOSIBIISIETCS] BO B3aMMHOM 0OMeHe HH(pOP-
MaIuen MexX Iy coOeceTHuKaMu, Tiepeiade u mpueMe 3HaHui, MHeHn u 9yBcTB. O0pa-
TUTE BHUMaHUE, 4TO WH(POpMAIKs B OOIIEHUU HE MPOCTO MEPEIACTCS OT OJTHOTO TMapT-
Hepa K Apyromy (JIMIlO, mepenaroniee WHPOpMaInio, Ha3bIBACTCSI KOMMYHUKATOPOM, a
noJtyvaroliee 3Ty HHGOpPMAaIUIO — PEIIUITUEHTOM), 2 UMEHHO oOMeHuBaeTcsi. OOMeH uH-
dbopmarmeil Mex1y y4aCTHUKaMH OOIIEHUS OCYIIECTBIIACTCS Kak Ha BepOabHOM (peue-
BOM), TaK ¥ HEBEpOaIbHOM (HEPEUEBOM) YPOBHE.

KoHTpoJbHBIE BOIPOCHI

1. laiiTe onpeacieHNE TOHATHS «OOIIICHUEY.

2. KakoBBI OTIMYMS «OOIMIEHUS» OT «KOMMYHHKAITUH?

4. KakoBbl OCHOBHBIC ()yHKIIMH OOIICHMS ?

5. KakoBa pomb obmenus B cepe Ousneca?

6. OxapakTepu3yiuTe HHCTPYMEHTAIbHYIO U TUYHOCTHYIO HAMPABJICHHOCTh 00I1Ie-
HHS.

7. HazoBUTE OCHOBHBIE THIBI U BUIBI OOIIECHHUS.

8. Uem oTinyaroTCs APYT OT APyTa pa3IMuHbIC YPOBHU OOIICHUS?

9. B ueM 3aKI1049ar0TCI OCOOCHHOCTH JICJIOBOT'0 OOIICHUS?

10. HazoBute 001111€ 3TAIBI IETOBOTO OOIIEHUS.

11. Yro mpeacTaBiseT co0oi coruaibHoe 00ImeHue?

12. Oxapaktepu3yiiTe KOMMYHHUKAaTUBHBIN aCIIeKT OOIIEHUS.

13. PaccmoTpuTe HHTEPAKTUBHBIN aCIEKT OOIIEHUS.

14. OnummuTe NepUeNTUBHBINA aCTIEKT OOIICHMUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACHEKTBI JJEJOBOH KOMMYHUKAIIUA

Hean: popMupoBaHUe 3HAHUN O CYIITHOCTH JCIOBBIX KOMMYHHUKAITUN M UX POJIH B
ou3Hec-cpee.

Bomnpocsl 1151 00cyKaeHust:
1. CpencrtBa ne10BOi KOMMYHUKAIIUN

Teopernueckasi 4acThb

Ha BepOanbHOM ypOBHE B Kau€CTBE CpE/ICTBA Nepeaadyn HHPOPMALIMH UCIIOJIb3Y-
eTcsl yenoBeueckas peub. Hepeako MOKHO CIbIlIaTh MHEHUE, YTO PEYb CKPbIBAE€T UCTHH-
HOE JIMIO YEJIOBEKA, HO BMECTE C TEM, PE€Ub MOXKET JEMOHCTPUPOBATH €0, BOIPEKH BOJIE
TOBOPSLIETO.

Bo MHorux cutyanusx oOIIeHHs YeIOBEK CTAJIKUBAETCA C TEM, UTO €ro ClIOBa U
noOyXAeHHsI HEMPABUIbHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE TOXOAAT» A0 HETOo,
T.€. Ha MyTH Nepeladyu HHPOPMAIIMKM BOSHUKAIOT KAaKUE-TO 3aTPYIHEHUS U IPETSTCTBUA.
B sTOoM ciyudae roBopsT 0 KOMMYHHKAaTUBHBIX Oapbepax, KOTOpbIe MOIpa3eisioTcsa Ha
Oapbepbl HEMOHUMAaHUS, 0apbePhl COLMATBLHO-KYJIBTYPHOTO pa3indusi U 0apbepbl OTHO-
LICHUS.

HesepOanbHbie cpencTBa oOLICHHS TOTOTHSIOT peueBoe odmenue. [lcuxonoramu
ycTaHoBiieHo, 4To oT 60 10 80 % uHpOopMaIK 4eTOBEK MOTyYaeT 3a CYET HEBEPOATHHBIX
(Hepe4EeBbIX) CPENICTB OOIICHMS.

YacTo npuxoAUTCS CIABILIATH O TOM, YTO HEJIb3s JIeJaTh BBIBOJI O YEJIOBEKE MO Mep-
BOMY BrieyaTiieH!0. OTHaKo 1O MoACYETaM ICUXOJIOroB Joau B 85 ciryvasx u3 100 csoe
OTHOLIEHUE K JIPYrOMY YEJIOBEKY CTPOAT HAa OCHOBE BHEIIHETO BrevaryieHus. OcoOeHHo-
CTH BHEIIHETO BUJa YeJI0OBEKa MHPOPMHUPYIOT HAC O BO3PACTE, COLUATBHOM, HAIIMOHATb-
HOW U MpoQecCHOHAIbHON TPUHAANIEKHOCTH. BOT moueMy B 0OLIIEHUHU BaXKHBI U CKa3aH-
HBIE CIIOBA, U BHEIITHUI BUJ.

N Bceraa Ha0 TOMHUTD, YTO BHEIIHSSL KPACOTa MOXKET TOJIBKO MPUBIIEYb BHUMA-
HUE OKPYXAIOIuX, a JJIA TOT0, YTOOBI yJepKaTh ero, HeoOXoaruMa TyXOBHAsI KpacoTa.
Buemine kpacuBslif, HO TPYOBIi, 37101, HEKYJIBTYPHBIN YEJOBEK C BYJIbIapHBIM JIEKCUKO-
HOM' ¥ IOBEJIEHUEM MTPOU3BOAUT HENPUATHOE BIICUATICHHE.

KonTpoJibHBIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOEHHOCTH HEBEpOATHLHOTO OOIICHHUS.

2. KakoBa posb uMuKa B OOIIEHUH?

3. Kak mposIBIsit0TCS MHANBHUIYAIbHBIE 0COOEHHOCTH JINYHOCTH B JIEJIOBOM O0IIIe-
HUN?

4. B yem 3akmrouaercs 3 (HEKTUBHOCTH OOIICHHMS ?

5. HazoBuTE OCHOBHBIE OCOOEHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHUKAIIUMOH-
HOTO TIpolecca



6. Ha3oBHUTE OCHOBHBIE OCOOEHHOCTH MHTEPAKTUBHOW CTOPOHBI KOMMYHHUKAIIMOH-
HOTO IIpolecca

IHPAKTUYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U INMCBMEHHBIE EJIOBBIE KOMMYHUKAIIUAN

Heab: hopMupoBanre 3HaHUN O PA3IMYHBIX BUaX YCTHBIX U MUCHMEHHBIX KOM-
MYHHKAILIMHU B IEJIOBOM Cpee

Bomnpocs! st 00Cy:K1eHus:
1. JlenoBas Oecena.

Teopernueckasi 4acTb

Tenedon sBuseTcs y100HBIM U OTIEPATUBHBIM CPEACTBOM CBS3H, 0€3 KOTOPOTO He-
BO3MOJKHO TIPEJICTaBUTh COBPEMEHHYIO *KU3Hb. [lo Tenedony oOMeHUBaIOTCS TUYHOU U
CiTy»eOHOM MHpOpPMAIIME, IOTOBAPUBAIOTCS O BCTPEYAX, YCTAHABIMBAIOT U Pa3BUBAIOT
JI€JIOBbIE KOHTAKTHI.

TenedonubIit pa3roBop obecneynBaeT ABYCTOPOHHUNM 00MeH nH(opMaluen Hesa-
BHUCHUMO OT PaccTOsiHUS. B KOpoTKuii cpok TenedoH COeTMHNAT Bac ¢ KOJIJIETON U3 coce/l-
HEro OT/ena, ¢ aDOHEHTOM 10 Ty CTOPOHY OokeaHa. Ho, Kak Mmoka3bIBaeT MpaKkTUKA, K pa3-
TOBOPY IO Tene(oHy, 0COOEHHO JeI0BOMY, Ha/I0 TOTOBUTHCA.

HenoBast 6ecena TpedyeT THIATEIHHON MOATOTOBKH M 0a3upyeTcs Ha dTHUYECKUX
HOpMax U MpaBUJIaX.

Benyium snemMeHTOM B MOJATOTOBKE JIEJIOBOM Oecenbl SIBISIETCS IJIaHUPOBAHUE,
T.€. ONPE/ICJICHUE 1[EJU BCTPEUU U pa3pabOoTKa CTPATErUu U TAKTUKU JOCTHXKEHUS 1ICJIH.
CrieniuaancTbl pEKOMEHIYIOT MPOAYyMaTh BO3MOXKHBIN X0/ IIPEACTOSIICH Oecebl, B poJin
OyJIyIIero ONMOHEeHTa MIPOBEPUTH ICUCTBEHHOCTh CBOMX apI'yMEHTORB, IOTUUECKYIO CBA3b
(bOpMyIMPOBOK U CITPOTHO3UPOBATH Peaklnio codeceTHrKa (CO0eCeTHUKOM MOXKET OBbITh
NOAYMHEHHBIH, EJIOBOW MAPTHEP WJIU KOJUJIETa).

bonbiioe 3HaueHne MMEET NMPABWIBHBIA BBIOOp MecTa JJisi MMPOBEACHUS Oecebl,
IPU 3TOM HE0OXO0IMMO TOMHUTH, YTO B IOMEIIIEHUH HE JTOJKHBI HAXOAUTHCS TTOCTOPOH-
HUE JUIA, & UHTEPhEP MTOMENICHHS JOJKEH CITOCOOCTBOBATH YIYYIIEHUIO YMOIIMOHAITh-
HOT'O COCTOSIHUSI M CHATHIO YTOMJIEHUS M HAINPS>KEHHOCTH MAPTHEPOB.

O Oecene moroBapuBarOTCs, KaK MPaBUIIO, 3a ABA-TPU JHS. DTO TIO3BOJISIET 3apaHee
MPEyCMOTPETh BO3MOXKHOE €€ TEUCHHUE, NMPOAyMaTh OCHOBHBIE AeTaid. Ecnu npuria-
IICHHBIN Ha Oeceqy He SIBIISICTCS COTPYAHUKOM Ballle OpraHu3aluu, TO HEOOXOJIUMO
0OBSICHUTH €My, KakK JIy4llle JoeXaTh JI0 MECTa BCTPEUH U, €CJIM HYKHO, 3apaHEe BHINH-
catb npomyck. Cekperapb AOJKEH ObITh MPEAYNPEKICH O BCTpEUe, 3HaTh UMSI IIPUTIIa-
HIEHHOTO U MEPBBIM IPUBETCTBOBATH €TO.

JlenoBast Oecena COCTOMT U3 HECKOJIBKHUX ATAIOB:

- HA4aJIo;

- nepeAayda naopmaiuu (M3J10KEHUE CBOSH MO3UIIUN) U apTyMEHTUPOBAHNE;



- BBICJIyIIIMBaHKE JJOBOJIOB COOECETHUKA U PEaKLIUs Ha HUX;
- IPUHSATUE PELICHUN.

KouTposibHbIe BONPOCHI

1. Oxapakrepusyiite 0COOEHHOCTH JI€I0BOro O0UIeHUs 10 TenaedoHy?

2. KaxkoBsl 3Tare! 1e10Boil 0ecenpr?

UTto Takoe «3THKET»?

PaccmoTpuTte HCTOpHIO BOSHUKHOBEHUS dTHKETA.

Kaxk cBsi3aHbI STUKET ¥ UMUK CIICIIHAIKCTa B OM3HEC-cpee?
KakoBbI mTpaBHiIa 3THKETA B Pa3IMUHBIX cepax KHU3HEACITSIBHOCTH ?
Briienute 0COOEHHOCTH 3TUKETA JEI0BOM MEPEITHCKHU.

Pa300p cuTyallMOHHBIX 3aJIaHUI

WwNoo R

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE JEJTOBBIE KOMMYHUKAIIUAN

Hean: popMupoBaHue 3HaHUN O PA3IUYHBIX BUJIAX YCTHBIX U MTUCbMEHHBIX KOM-
MYHUKalUHN B JIEJIOBOU CpeJie

Bomnpocsl st 00Cy:KIeHHs:
1. JlenoBoe coBemiaHue.

Teoperuueckasi 4acTb

B nenoBbIX OTHOIIEHUSX OY€Hh MHOTOE 3aBHCHUT OT JJUYHBIX BCTped, Oeces], CoBe-
maruii. [IpenMyrmecTBo Oecenbl HEOCIOPUMO, TaK Kak JICJOBBIC CBS3M, HAa4yaThie B
MTUCHME WU TIO0 TeNle(hoHy, Pa3BUBAIOTCS B TUYHBIX KOHTAaKTaX. Bo BpeMs TIMYHBIX BCTpeU
MapTHEPHI UCTIOIB3YIOT BCe OOTaTCTBO YEIOBEUECKOTO OOIICHUS: peUb, )KECThI, MUMUKY,
JIBYDKEHUS Y JTMIHOCTHOE BO3/ICHCTBHE.

Cosemnanue — 310 (popma 1eJI0BOro 0O0IIEHHS KOJIJIEKTHBA (TPYIIIBI) C IEIbI0 00-
MeHa HHpopMaIuel ¥ IPUHATHS KOJUICK-TUBHOTO PEIICHUS 110 aKTyaJIbHBIM ITPoOIeMaM.

B otnnuue ot 1enoBoit Gecepl WK MeperoBOpoB, JACIOBBIE COBEIIAHUS TPEICTaB-
JISIFOT COOOM CMOCOO OTKPBITOTO KOJUIEK-TUBHOTO OOCYKICHUSI TEX WJIM HHBIX BOTIPOCOB.
@DopMBbI TAaKO-TO 0OCYX ACHUS OY€Hb Pa3HOOOPa3Hbl. ITO TaKUE PEUYEBbIE CO-OBITHS, KaK
cobOpanue, 3acenanve, cCeMHUHApHI U KoH(MepeH-1un. OHU KITacCUPUITUPYIOTCS B 3aBUCH-
MOCTH OT BaXHOCTH U COJICPKAHUS BEBIHECEHHBIX Ha 00CYKJICHUE TTPOOJIEM U pealb-HBIX
3a/1a4, a TaK)Ke MECTa, BPEMEHHU U TTPOJIOJKUTEILHOCTH PaOOTHI.

OnHUM 13 OPraHU3yIONUX MOMEHTOB JICJIOBOTO COBEIIAHUS SBIISCTCS IPABUIHHO
COCTaBJICHHAS ITOBECTKA COBEIIaHUS. DTO, KaK IPABUIIO, MMChbMEHHBIN JOKYMEHT, PacChl-
JaeMbIi 3a-paHee YYaCTHUKAM M COJACPIKAIINI CIIEAYIONY0 HHPOPMAIHIO:

- TeMa COBCIIAHUS;

- 1IeJTh COBCIIIAHMUS;

- IepeueHb 00CYKIaEMBIX BOIIPOCOB;

- BpeMsl Hadajga U OKOHYAHUS COBEIAHUS;

- MECTO, TJIe OHO OYJET IPOXOIUTH;



- (haMUJIMH U TOJDKHOCTH JOKJIAYUKOB, BBICTYHAIOIINX MO OCHOBHOM MH(OpMa-
LM JIXOJIEW U OTBETCTBEHHBIX 34 IOJArOTOB-KY BOIIPOCOB;

- BpeMs1, OTBEJICHHOE Ha Ka)KbIi BONPOC;

- MECTO, TI€ MOKHO O3HAKOMUTBCS C MATEPUAIAMU 110 Ka-KJAOMY BOIIPOCY.

Korpa ydactHuku coBemanus MH(GOPMHUPOBAHBI 3apaHee O MpeaAMeTe o0Cyxe-
HUS, TOTJJa OHU MOTYT HE TOJIBKO MPEIBAPUTENBHO O3HAKOMUTECS ¢ MaTepuagaMu, HO U
IpOAYMaTh KOHCT-PYKTUBHBIE IPEIOKEHUS 110 PELIEHUIO POOIIEM.

B tex cinyuasix, korjaa jaroau He ”HGOPMUPOBAHBI, HA COBE-IIAaHUSAX BBICKA3bIBAIOT
MHEHHUS1, TOYKHU 3PEHHUS, YTO MPOBOLIMPYET TUCKYCCHUIO U HE CIIOCOOCTBYET IPUHATHIO 3(-
(EeKTHUBHOTO PEIICHUS.

[lenecooOpa3Ho MPOBOAUTH JEIOBBIE COBELIAHUS B ONpPE/e-JICHHBIN 1eHb HEJeIU
(32 MCKIIIOYEHNEM BHEIIJIAHOBBIX, SKCTPEHHBIX 3aCEIaHUl), XKelaTeabHO B KOHIIE pabo-
Yero JHs WJIA BO BTOPOM €ro MOJIOBUHE.

JIMUTENBHOCT COBEIAHUS HE NOJDKHA ITPEBBIIATH MTOIYTOPA-ABYX YaCOB.

KonTposbHbIe BONPOCHI

1. Yewm omiinyaeTcs AeI0BOE COBEIIAHUE OT AEJIOBOM Oecennl?

2. KakxoBbl 0COOEHHOCTH MOATOTOBUTEIBLHOIO 3TAma AEJIOBOTO COBEIaHU?
3. HazoBute 0coOEHHOCTH TTPOBEICHHUS JISTIOBOTO COBEIIIAHUS.

4. Paz0op cuTyalmoOHHBIX 3aaHUN

ITPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAILIUN

Heab: GpopMupoBaHre 3HaHUN O PA3IMYHBIX BUAAX YCTHBIX U MUCbMEHHBIX KOM-
MYyHUKalU B IEJIOBOM Cpeae

Bonpocsl st 00CyKIeHHs:
1. UckyccTBO BeleHUS AENOBBIX MTEPErOBOPOB.

Teopernyeckas 4acTb

[TeperoBopsl — 310 0cobas popma KoOMMyHHKaAIMU. B mporiecce neperoBopos 3a-
KITFOYAIOTCSI CIICNKH, TOCTUTACTCS HAWTY YN ((MHAHCOBBIN PE3yJIbTaT 1 3aKJIIbIBACTCS
OCHOBA JUIsl KPEMKUX JIeJIOBBIX CBsA3ei. Ho meperoBopbl HYy>KHO MPOBOJUTH MPABUIBHO.

Hacrosmumii npodeccronan AoiKeH ObITh KBATU(PUIUMPOBAHHBIM HKCIEPTOM B
cBoeit cepe, 001aaTh KAYECTBAMU XOPOIIETO PYKOBOJUTENS — YMETh YIPABIAThH TEP-
COHAJIOM M MPOEKTaMH, OH JIOJKEH BJIQJETh ONPEEICHHBIMU JTUYHBIMU KaueCTBaMHU,
BKJIIOYAsi YMEHHUE NMPUHUMATh PEIICHUs, peliaTh Ipo0IeMbl, IAHUPOBAThL CBOE BpeMs,
TOTOBUTH Tpe3eHTaluu. Ha3BaHHbIE MpUEMbl MHOTOIEIEBbIE U MPUMEHSIOTCS B IPO-
necce KoMmMyHuKauuu. OHU UCTIOJIB3YIOTCS KaK BO BHYTPEHHUX, TaK U BO BHEIIIHUX KOM-
MYyHUKalUsIX (C KIMEHTaMH, OKYNaTeIsIMH, C IPEJICTaBUTEIIIMU PA3IMYHbIX OpraHu3a-
i), OIMH U3 TaKUX HEOOXOIMMBIX HaBBIKOB — YMEHHUE BECTH NIEPETOBOPHI.



SBHAACH IO CyIIECTBY ITOBCEIHEBHOM MPAKTUKOM JIFOEH, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO M IIMPOKO IPUMEHSIOTCS JUIsl 00ECIIEUeHHs] OPraHU3allMOHHON peaIbHO-
CTH, IPOLIECCOB BHEIIHETO U BHYTPEHHET0 B3aUMOJIEHCTBUS B opranu3anusax. CoppemMeH-
HbI€ TEHJICHIIMU B 00JIACTH Pa3BUTHS OpraHu3aliil: IPeUMYLIECTBEHHAs OPUEHTALIMs Ha
PBIHOK, MPEANPUHUMATENbCTBO, JACLEHTpAIU3alus YIpaBiIeHUs U Jpyrue MoJI00HbIE
IIPOLIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTUBHBIX IIEPErOBOPOB.

CrnenyeTr OTMETHUTD, 4TO 0€3 MEPErOBOPOB HEBO3MOXKHA U JIEATEIBHOCTh CIElHa-
JUCTOB psifia NpogeccHil: I0pUCTOB, MEAaroroB, JUIIOMATOB, MOJUTUKOB, MIPOJABLOB,
MEHE/DKEPOB, OPraHU3AlMOHHBIX KOHCYJIbTAaHTOB U Ap. Cama NMpakThKa NMOBCEIHEBHON
KHU3HU — OT KyIUIU-TIPOAAKU 10 0OyUeHUs U BOCIUTAHMsI, OT HaiiMa Ha paboTy 10 B3au-
MOJICHCTBUS ITPH BBIIOJIHEHUN (DYHKIIMOHAIBHBIX 00s13aHHOCTEN — TpeOyeT BiIaJeHUS Tie-
PErOBOPHBIMM HAaBBIKAMHU. B MX 4KCIie — TOTOBHOCTH YUHUTHIBATh HHTEPECHI APYrOro, Cro-
COOHOCTB OT3BIBaThCS HAa MPEIJIOKEHHUS, CIylIaTh, BO3MOXHOCTh BUJIETh U TPUHUMATh
LEHHOCTb IPYyTrOro, yMeHHe B3aUMOJEHCTBOBATh U JP.

Takum 00pa3om, BCTyIasi BO B3aMMOOTHOLIEHUS ¢ OKPY’KAIOIIUMH JIFOIbMH, MBI C
HEN30€KHOCTHIO BCTYIaeM C HUMU B MEPETOBOPHBIE OTHOUIEHUS U IEUCTBYEM, UCTIONb-
3ysi MEXaHU3MBbI IEPEroBOpoB. BMecTe ¢ TeM MpoayKTUBHBIE IEPETOBOPHI HE CBOJIUMBI
npocto K 3(PPEeKTUBHOW KOMMYHHUKAIMH, a TPEOYIOT yuyera creuu(uueckux CBOWCTB
3TOrO IpolLEecca: YCIOBUNA BOZHUKHOBEHUS, 00bEKTUBHON HEOOXOIMMOCTH U BO3MOKHO-
CTH BEJICHUS IIEPErOBOPOB, APYTUX OOCTOSITENBCTB, AETEPMUHUPYIOIINX [IEPETOBOPHBIM
nporecc.

KonTpoJibHBIE BONIPOCHI

1. Kakosa crienuduka mpoBeaCHHs IETOBBIX IEPETOBOPOB?

2. B uem 3akioyaeTcs posib TpPaMOTHO MPOBEACHHBIX JEIOBBIX IEPETOBOPOB?
3. DddexkTuBHBIE METOBI IEPETOBOPOB

4. Pa300p cuUTyallMOHHBIX 3aJaHUMN

INPAKTHYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IINMCBMEHHBIE IEJIOBBIE KOMMYHUKAIINAN

Heab: popmupoBaHue 3HaHUN O Pa3IMUHBIX BUJIaX YCTHBIX U MHCbMEHHBIX KOM-
MYyHUKalUU B IEJIOBOM Cpeae

Bomnpocsl st 00Cy:K1eHus:
1. IlyGauyHOE BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKAIUH.

Teopernyeckasi 4acThb
BaxxHoe 3HaueHne B OM3HEC-CpEJIe TAKKE MMEET MPABWIHHO BBICTPOCHHOE IMyO-
JUYHOE BBICTYIICHHUE. B MyOmM4HOM pedn BaxKHO BCE: COJIepKaHNe, MHTOHAIIUS, MaHepa
U3JIOKEHHUS, MUMHUKA U KeCTbl. YTOOBI MPE010JIeTh TPEBOKHBIE OLIYIICHUS, TIepE]] BbI-
CTYIUICHUEM HaJI0 TOTOBUTHCS



[1y6sinyHO€E BBICTYIUIEHHE — 3TO YCTHOE MOHOJIOTMYECKOE BBICKA3bIBAHUE C LIETIBIO
OKa3aHus BO3ACHCTBH Ha ayiuTopuio. B cdepe nenoBeix KOMMYyHHUKAIM Haubojee ya-
CTO MCHOJIb3YIOTCSl TaKH€ >KAHPbI, KaK: AOKJIaJ, UHPOpMalMOHHAs, TPUBETCTBEHHAS] U
TOProOBasi peyb.

Henp nHPpOpMALIMOHHON peur — 000TaTUTh ay IUTOPHIO CIIylIaTesield HOBBIMU 3Ha-
HUSIMH, J1aTh HOBOE IIPEJICTABICHHUE O IPEIMETE, IIPOLIECCE, SIBICHUU, IPOOYIUTH JIH000-
3HATEIBHOCTh. DTO MOXKET ObITh IOBECTBOBAHUE, ONMCaHKe, 0ObsicHeHue. [loBecTBOBa-
HUE — CBSI3HBIM paccKas3; ONHMCAHME — PacdICHsET MPEIMET, ITOKA3bIBAET YACTHOCTH U
IPUJAET UM HarJIIHbIA BUJ, KaK Ha KapTUHE; 0ObSICHEHUE — [T0KA3bIBAET, KAKOB MpE/-
MET B IEUCTBUHU HUIIM KAKOBO €ro YCTPOMCTBO.

VYo6exnatomnye peun — opaTop yOeK/1aeT COIIaCUThCS ¢ HUM B CII0)KHOM BOIIpOCeE,
0 KOTOpPOMY B OOLIECTBE HET €AMHON TOYKHU 3peHHs. Bmecte ¢ Tem, X0Ts Takas peyb
CTPEMUTCSI ONPENEIUTh 00pa3 MBILUICHUS U MOBEACHUS, OHA HE NPEJCTaBIsAeT cOO0M
NpU3bIBa K HEMOCPEACTBEHHOMY JelcTBHIO. Bo Bpems yOexnmaromieil pedyn aoKa3biBa-
I0TCS WJIA OIPOBEPTaOTCs KaKUe-IN0O0 MOJI0KEHHMSI, BBI3bIBAIOTCS Yy CIyIIAaTeNeH T€ UiIu
VHBIE YyBCTBA.

[Ipu3sbiBaroas K AEMCTBUIO pedb TOJKHA COAEPKAaTh HEOOXOANMMBIE (PaKThI, MPO-
OyXJaTh MCUXUYECKYIO0 BOCIPUUMYUBOCTD, IPUBOJUTH K COTJIACHIO, TPU3bIBATH K KOH-
KPETHOMY JACUCTBUIO: K HOBOMY, K IPOJOJKCHHUIO WIIM MPEKPALLEHUIO IIpekHero. [Ipu-
3bIB K JICMCTBUIO OBIBA€T MPSIMBbIM U KOCBEHHBIM; IEWCTBUE MOKET HACTYIUTh KOTAa-HU-
OyAb WM HEMENJICHHO; HAPaBJICHO JIeHCTBUE UMEHHO Ha TeX CiIylIaTesneil, KOTopble CH-
IAT B Ay IUTOPUH.

Peun no cnenuansHOMY MOBOAY OOpalleHbl, KaK MpaBuiio, ropa3ao Oosee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIPE OCHOBHBIE ()OPMBI: TTPOTOKOJIbHAS (paMOYHAas)
peub — IPUBETCTBUE, OJIar0AapHOCTD; TpaypHas peub; TOP)KECTBEHHAs peyb; pedb B ApPY-
KECKOM KpYTY.

KonTpoJibHBIE BONIPOCHI
1. OcoGeHHOCTH MOATOTOBKH K IMyOJIMYHOMY BBICTYILICHHUIO.
2. Kaxkue TpyaHOCTH BBI3BIBAIOT MyOJIMYHBIC BBICTYIIJICHUSI B JEJIOBOM KOMMYHU-
Kanuu?
2. YcnoBus, 00ecIeunBarofe KOHTAKT ¢ ayIUTOPUEH.
3. Pa30op cutyarmoHHBIX 3aaHU
INPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IINCBbMEHHBIE JEJIOBBIE KOMMYHUKALINA

Heab: GopMupoBaHre 3HaHUN O PA3IMYHBIX BUAAX YCTHBIX U MUCbMEHHBIX KOM-
MYHHKAILIUHI B I€JIOBOU cpefe

1 Ily6nuyHOe BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKAIIUH.

Teopernueckas 4acTb



Cy1ecTBYIOT psill paKTOPOB, KOTOPHIE MEIIAET YyBCTBOBAThH C€051 YBEPECHHBIM BbI-
CTyNarouIeMy € IMyOJIMYHOMN pEUbIO:

* CMYTHOE€ IIPEJCTABICHUE O MPOLEAYPE BBICTYILICHHUS;

* CTpax OKa3aTbCs HEKOMIIETEHTHBIM;

* OITACEHUE NOTEPSITh HUTH IOBECTBOBAHMS, OTOBOPUTHCS,

* 0OsI3Hb HETATUBHOM PEAKIUU ayIUTOPUH;

* omO0OYHAas Mpe/IBapUTEIbHAS OILICHKA CITylIaTeNeH;

* 3aHIDKEHHAs CaMOOIEHKa (0OpaTop HEe YYBCTBYET 3a cO00ii nmpaBa TpeboBaTh KOp-
PEKTHOTO M YBOXKHUTEIIBHOTO K ce0€ OTHOIIEHUS ), HATMYHE Pa3HOTO POJIa KOMIUIEKCOB (TI0
IIOBOJ1y BHEITHOCTH, MaHEPHI JE€PKATHCS WJIK TOBOPUTH);

* BOCIOMUHAHHUSI O CBOUX MPEKHUX HEYJAUHBIX BBICTYIJICHUSX;

* [IJI0XAsl CAMOIIPE3EHTALM — HEYMEHHE BBIPA3UTh CBOM MBICIIN JIOTUYECKH I10CIIE-
JOBAaTENIbHO, YOS TUTENBHO.

[Ipeononerb MOJOOHBIE TPEBOKHBIE OLIYLIEHUS MOXHO, COBEPLIEHCTBYS MOJATO-
TOBKY K BBICTYIUICHUIO, TDEHUPYSI BHUMAHUE U ITAMSATH, ITOBBIIIAs YPOBEHb CAMOOLICHKH,
OBJIaJIeBasi TEXHUKOW perakcaliy, YMEHUEM PACIOJIOXKUTh K cebe ayaUuTOpHIo, YIpaB-
JISITh €€ BHUMAHHEM.

B co3nanuy npuBiIEKaTENBHOTO I Ay AMTOPUM UMHUIKA CYLIECTBEHHYIO POJIb UT-
paroT cieayromue HakTopsl.

1. «BuzyanbHOCTBY, T.€. BHEIIHSIS IPUBIIEKATEIbHOCTh JIUYHOCTU opaTopa. CkJiia-
JIBIBACTCS TIIaBHBIM 00pa30M U3 MaHEphl OBEACHUS OpaTopa B ayJUTOPUHU (MUMHKA, JKe-
CTBI, IT03bI, IOXO0JIKA) U MaHEPHI OJEBATHCA.

2. YCTaHOBJICHHE U MOJICPKAHNE KOHTAKTA C ayAUTOPHUEH.

KonTpoJibHBIE BONIPOCHI

1. OcoOeHHOCTH MOJATOTOBKH K MyOJNYHOMY BBICTYIICHHUIO.
2. YcnoBus, o0ecneunBaroie KOHTAKT ¢ ayAUTOPUEH.

3. Paz0bop cuTyanMoHHBIX 3aTaHHAMA

INPAKTHYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U INMCBMEHHBIE IEJIOBBIE KOMMYHUKAIINN

Heab: popmMupoBanue 3HaHUN O Pa3IMUHBIX BUJIAX YCTHBIX U MHUCbMEHHBIX KOM-
MYyHUKalU B IEJIOBOM Cpeae

Bomnpocsl st 00Cy:K1eHus:
1. Cneuuduka NMCbMEHHBIX JE€IOBBIX KOMMYHUKAIUH.

TeopeTHyeckas 4acTh
JlesTeNbHOCTD JCTIOBOI0 YEJIOBEKA HEBO3MOXKHO MPEICTaBUTh 0€3 pabOThI C TOKY-
MeHTaMu. [locunTano, 94To Ha COCTABJICHUE CITY)KEOHBIX JOKYMEHTOB M pabOTy ¢ HUMHU
y HEKOTOPBIX KaTeropuii pabOTHHMKOB ammapaTa yrpasienus tpaturcs oT 30 go 70 %
pabouero BpeMeHHU.



Cryxe0OHas repenucKka sBIsIeTCS BAKHOW YaCThIO JIEJIOBOTO ITUKETA, «OOIIeHnEM
B MUHUaTIOpe». OHa COCOOCTBYET YCTAHOBJICHUIO MIPOUYHBIX CBSI3€U C MOTpeOUTENEM,
YIIYUYIIEHUIO B3aUMOCBSI3H PAa3IUYHBIX CIIYkKO, a TAK)KE YBEIUYEHUIO 000poTa peAnpHU-
ATUS, GUPMBI.
[IpaBUIBHO COCTABIIEHHBIE AEIIOBBIE MUCbMA CTPOSITCA MO OAHOU cxeme. Hauanb-
HbI€ CTPOKH MPUBJIEKAIOT BHUMAHUE, CICAYIONIME 32 HUMU OJHO WM JBa MPEIJI0KEHUS
poOy>KIar0T UHTEPEC YUTATEIIs, 3aTEM B JBYX a03almax BbICKa3bIBaeTCs MPOCKOa, a mo-
CJICJTHSIS YacTh 3aCTaBJIsICT YATATENs JeHCTBOBATh.
Hawnbonee gacto B genoBoit chepe UCTONb3YIOTCS CASAYIONTNE BUJIBI ISTOBBIX ITH-
CcEM.
— Pe3toMe 1 muceMo ¢ mpoch00ii 0 TpueMe Ha padoTy.
— Ilucemo-3asBieHune 00 yxoJe.
— PexoMeHgaTenbHOE IMMMCHMO.
— IIucbMo-0TKa3.
— Ilucbmo-3ampoc 0 X0/ie UCTIOJIHEHHUS Jiesia (JOTOBOPEHHOCTH, CIICTKH U T.11.).
— IIucpbMO-HamoOMUHAHKE.
— IIucemo-yBegoMIieHUE.
— Ilucemo-61aroqapHOCTb.

KoHTpoJibHbIE BONIPOCHI

1. Ha3zoBute BUIbI J€T0BBIX MHCEM, KOTOPBIE Yallle BCETO UCIIONb3YIOTCA B JENO0-
BOH cepe

2. KakoBbl OCHOBHBIE TpeOOBaHUs K JI€JI0BOM Mepenucke?

3. HazoBuTe OCHOBHBIE IPUHIIUIIBI COBPEMEHHOTO ATUKETA

4. KakoBbl OCHOBHbBIE TPEOOBAHUS K COCTABIICHUIO PA3JIMYHbBIX BUJIOB I€TOBBIX MH-
ceM

5. Pa3bop cutyanmoHHBIX 3a1aHUI

ITPAKTUYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKALIUN

Hean: popMupoBaHue 3HaHUM O PA3IUYHBIX BUJIAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKalHUH B JIEJTOBOU CpeJe

Bonpocsl 1ist 00CyKIeHHs:
1. Cneunduka nMCbMEHHBIX JAEIOBbIX KOMMYHHUKAIUH.

Teopernyeckas 4acTb
JlenoBoe muchbMO JOHKHO BCET/Ia MOJIUCHIBATHECA OT pyku. Bompoc 06 oTnpaBke
nuchMa 1Mo (akCy WU B KOHBEPTE MOYTON pPENIacTcs B 3aBUCHMOCTH OT OOCTOSITEIIbCTB
U JKeNlaHusl JeJOBBIX mapTHepoB. Ha Bce muchMa ciienyer o0s3aTenbHO JaBaTh OTBET,



JTa’K€ €CIIA OH OTPULATEIIbHBIN WM BBI3BIBACT 3aTPYAHEHUS, IPU 3TOM HY>KHO BbIJICPKHU-
BAaTh CPOKH OTBETA.

Kpome nienoBoil KOppeCnoHAEHINH, KYPCUPYIOLIEH MEXYy OpraHU3alUsIMU, CY-
HIECTBYET U BHYTPUOPTraHU3ALMOHHAS MTEPENUCKa.

ConepxaHve BHYTPEHHEH MEPENUCKU MOXKET ObITh Pa3IMYHbIM, HO OHO JOJKHO
OTBEYaTh HEKOTOPBIM OOIIIUM MPABUIIAM:

- MUCHMO JIOJIKHO OBITh JIAKOHUYHBIM;

- 00513aTEIBHO JI0JDKHA MTPOCTABIIATHCS /1aTa;

- IUCHMO HE JOJDKHO COJEPKATh KIIEBETHUYECKUX U3MBILICHUM;

- TOJDKHA OBITH pa300punBast MOITUCH.

KoHTpoJibHBIE BOIIPOCHI

1. Yro mpexacrasiuset nenoBas Oecena kak popma 1e10BOM KOMMYHUKAITIHU?
2. OO0mue npaBuia BHyTPEHHEH JIEJI0BOM EPENUCKU

3. Pa30op cuTyallnoHHBIX 3a/1aHAN

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BU3HEC-CPE/IE

Heab: ¢popMupoBanue 3HaAHUN 00 0COOEHHOCTSIX MU(PPOBHIX KOMMYHHKAIIUN C
TOYKH 3peHUS TPO(PECCHOHATLHOM AESITEIIEHOCTH

Bomnpocs! st 00Cy:KIeHHs:
1. Digital-xanambsl KOMMYHUKAIIHH.

Teopernyeckasi 4acThb

C navana XXI Beka pazButrue IHTEpHETA U COLIMATIBHBIX CETEH BO BCEM MHUPOBOM
MIPOCTPAHCTBE TOIUIO 0YEHb MHTEHCUBHO, Pa3roBOpHasl U MpodecCuoHaIbHAs JIEKCHKa
oboratunack B Poccuu cioBaMu MHOCTPAHHOTO MPOUCXOXKICHUS, KOTOPBIE JIIOJIU, JTaKe
JaJeKue OT MEAUNHBIX U IU(POBHIX MPOodeCcCHii, CTalli BKIFOYaTh B CBOIO PeUb U yIIO-
MHUHATh TOYTH €XKETHEBHO: «KOHTEHT», «OXBAaT», «JIalKu», «IPOCMOTPbD», «KAHAIbDY,
«PEeTocCTy», KIMOCTUHT. Takoe pedeBoe MOBEJICHUE B IMEPBYIO OUepeb OTpakaeT 0COOCH-
HOCTH COBPEMEHHOW MEAMWHOW KOMMYHHKaNUu. MeauiHas KOMMYHMKAIUS CErOJHS
BBI3BIBAET MHTEPEC y IIMPOKOW ayJIUTOPUHU, MEIUa MPEBPAIIAIOTCA B HEOTHEMIIEMYIO
4acTh MOBCEIHEBHOM JIESITEIbHOCTH YETIOBEKA, MEPEXOAAT B MapKep, IO KOTOPOMY OIpe-
JeseTCs CTEIeHb podeccnonanu3Ma JuaHocTd. [Ipu 3TOM, KOHEYHO, MeIha He mepe-
CTaloT pazBiekaTb. OUEBUIHO OJIHO: UX BIUSHHE HOCHUT, 0€3YCIIOBHO, TJIO0ATBHBIN Xa-
pakrep.

Digital-koMmmyHHKaIMK — 3TO MCMOJIb30BAaHUE BCEX BO3MOXKHBIX MHTEPHET-KaHa-
JIOB JIJIS IPOABMIKEHMS TOBApOB U yciayr. Kakoit ”MEHHO KaHas BeIOpaTh, 3aBUCHUT OT Iie-
JIEBOM ayJUTOPHUH U MPOYKTA, KOTOPBIH HEOOXOIUMO IIPOJIBUTATh.

OcHoBHbIe UHCTpYMEHTHI digital-komMmyHukaiuu (udpoBas KOMMYHHKAIIHSA):

— CalT win JeHIUHT



— KoHTeHT-MapKeTHHT: 0J10T, CIELPOEKThI

- SMM

- SEO

— TaprerupoBanHas pexiiama

— KonTekcTHas pexiiama

— Menuiinas pexiiama

— HaruBnas peknama: cnenmnpoektsl B CMU, y 6iorepos

— E-mail-mapkeTuHr

— IlonmxacThl

3aueM HY>KHBI IU(PpoBbIe KOMMYHUKaIMU? Eciu KOPOTKO, OHU MTO3BOJISIOT HAIPSI-
MY10 00paIaThcs K 1eneBoil aynuropun. Mcnons3ysa nugppoByro KOMMYyHHUKAILIUIO, KOM-
MAHUs OKA3bIBAETCA MPSIMO B T€X YCTPOMCTBAaX, C KOTOPBIMH HE PACCTAIOTCS €€ MOTEHIU-
aJIbHbIC U JACHCTBYIONINE KIMEHTHI. [I[pyueM KOHTaKT C KIIMEHTOM COXPaHSIETCs Ha BCEX
3Tanax — OT MEePBOr0 3HAKOMCTBA C OPEHIOM J0 PELIECHUS O MOKYTIKE.

Ho Bce e ri1aBHOE MpeuMyIecTBO — B Mpoliecce HUPPOBOro OOIIEHUS C LIeJIeBOH
ayuTopuei OpeH 1 moaydaeT 0ObeKTHBHBIC MOPOOHBIC TaHHBIE O CBOMX KIIMEGHTAX: Je-
Morpaduyeckue (moJi, BO3pacT, reorpapuyeckoe nojoxeHue), 0COOCHHOCTH TTOBEICHUS
(x000u, BKyCHI, yBlI€U€HHU) U T.II. Takyro HHPOPMaLIKIO FOpPa3io CI0KHEE MOIYUUTh C
NOMOIIBIO O(JIAHH-UHCTPYMEHTOB. AHalIM3 3THUX JAHHBIX JA€T BO3MOXKHOCTH OoJjee
TOYHO BBICTPAMBATh PEKJIAMHYIO KaMIAHUIO, IPU HEOOXOAUMOCTH MEHSSI TAKTUKY WM
KaHaJ OOLIEHUSI.

KoHTpoJsbHBIE BOIPOCHI
[{udpoBblie cpeacTBa KOMMYHUKALIUU.
WNHTEpHET KaK BUJI 3JIEKTPOHHOM KOMMYHUKAIUU.
[udpoBas koMMyHUKaIMs OU3HECA.
MeXITuYHOCTHAsI MHTEPHET-KOMMYHHUKAITHSI.
Digital-xanaixpr KOMMYHHKAIIHAH.
[TpenmyriecTBa v HEAOCTATKU IU(PPOBHIX KaHAJIOB KOMMYHUKALIUU.
. Uro npencrapisaoT coboit Digital-kommyHukanun?
10. HazoBuTe 0CHOBHBIE MHCTpYMEHTHI digital-koMMyHUKaLIMK
11. C Touku 3peHust CyOBEKTOB, MEXAY KOTOPBIMHU MPOUCXOTUT KOMMYHUKALIUS
(o6meH uHpopMarlieil), Kakue BUJIbl HHTEPHET-KOMMYHHUKAIIUI Bl 3HaeTe?
12. HazoBute ¢pyHKIMHM HUPPOBBIX KOMMYHHUKAIIUH
13. KakoBbl cpeicTBa MOCTPOCHUS IU(PPOBON KOMMYHUKAITIH?
16. HazoBute sT4eckue mpooiaemMbl IU(PPOBOH KOMMYHUKAIIUH

vcoakrwnE

ITPAKTHYECKAS PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BUSHEC-CPE/IE

Heab: popmupoBanue 3HaAHUI 00 OCOOEHHOCTSX LHU(PPOBBIX KOMMYHHUKALUNA C
TOYKH 3pEHUS TPO(PECCUOHATILHOM €SI TEIbHOCTH



Bomnpocs! 1ist 00Cy:KIeHHs:
1. Tlonsarue u npaBuia UMPOBOro ITUKETA.

TeopeanecKaﬂ 4acTb

HudpoBoit aTUKET — 3TO YCIOBHASI CUCTEMA 3HAKOB, C TOMOIIBIO KOTOPBIX MPOUC-
XOJUT UJAECHTU(UKAIUS JTUIYHOCTH, MOKHO CYAUTH O €€ MPUHAIC)KHOCTH K TOMY WJTU
UHOMY COOOIIECTRY.

[To MOHATHBIM MPUYMHAM JIOAU B IU(POBON cpeie CTANKUBAIOTCS C U(POBHIM
HEPABEHCTBOM (WM IUPPOBHIM Pa3pbIBOM). SIBIICHHE CBSI3aHO C U3MEHSIFOIITUMUCS UG-
POBBIMHU TEXHOJIOTUSMH U PA3HBIM OIBITOM KayKJIOTO YEJIOBEKA.

[TpunHIIUTIE TUPPOBOTO FTUKETA

JIEMOHCTPAINS TO3UTHBHOTO OTHOIIICHUS
cyOopauHaIms

CUMMETPUS

cOOJII0ICHUE TUYHBIX TPAHUIL

yA00CTBO ¥ 3KOHOMUSI PECYPCOB
TPaIUIUS

KOHBEHIIMOHAJILHOCTh

0€30MacHOCTh

U3MEHSIEMOCTD

KoHTpoJsbHBIE BOIPOCHI

Haiite onpeaenenue nudpoBoOro ITUKETA

. KaxoBwl npaBuna mudpoBoro s3tuxera?

. Packpolite nonstre HeTuKeTa

. IaTepHeT Kak KkaHaja MacCOBOM KOMMYHHKAIUU

. HazoBute npaBuna HeTukera

. ConmanpHele ceTh Kak cpeacTBo digital-koMMyHHKAIHi

. DNEKTPpOHHAs MMOYTA KaK BUJI HHTEPHET-TEXHOJIOTUH

. HazoBuTe Moi0xuUTEIbHBIE 0OCOOEHHOCTH MHTEPHET-KOMMYHUKAIIUU

9.

HazoBute oTpuarenbHble 0COOEHHOCTH HHTEPHET-KOMMYHUKALIMH

10. OxapakTepu3yilTe MOHATHE MEXKITHUHOCTHOW HHTEPHET-KOMMYHHUKAIIHH

11. KakoBBI peMMyIIIECTBA U HEJIOCTATKHU ITU(PPOBBIX KAHAJIOB KOMMYHUKAITUN?
12. Yto 03HaYaeT MPUHITUI CUMMETPHH B IIUPPOBOM STUKETE?

13. Pa36op cuTyallmoOHHBIX 3aJJaHUM

INPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHHUKAINIUAMU B BUSHEC-CPEIE

Heab: dopmupoBaHWe 3HAHWUN O 3HAYCHWU STHUKH JCIIOBBIX OTHOIICHHWHA IS
ycrneuHoro npodeccruonaia B usnec-cdepe.


file:///C:/Users/Ð®Ð»Ð¸Ñ�/Desktop/Ð�Ñ�Ñ�Ñ�Ñ�%202019/Ð¦Ð¸Ñ�Ñ�Ð¾Ð²Ð¾Ð¹%20Ñ�Ñ�Ð¸ÐºÐµÑ�%20Ð¿Ñ�Ð¸%20Ñ�Ñ�Ð¾Ð·Ð´Ð°Ð½Ð¸Ð¸%20Ð¸%20Ñ�Ð°Ñ�Ð¿Ñ�Ð¾Ñ�Ñ�Ñ�Ð°Ð½ÐµÐ½Ð¸Ð¸%20Ð²%20Ð¸Ð½Ñ�ÐµÑ�Ð½ÐµÑ�Ðµ%20Ð¸%20Ñ�Ð¾Ñ�Ð¸Ð°Ð»Ñ�Ð½Ñ�Ñ�%20Ñ�ÐµÑ�Ñ�Ñ�.docx%23%25D1%2586%25D0%25B8%25D1%2584%25D1%2580%25D0%25BE%25D0%25B2%25D0%25BE%25D0%25B9%25D1%2580%25D0%25B0%25D0%25B7%25D1%2580%25D1%258B%25D0%25B2

Bomnpocs! 1ist 00Cy:KIeHHs:
1. CymHoCTh U cienuduKa STUKU ACIOBBIX OTHOIICHUA.

Teopernueckas yacThb

DTHKa — 3TO OJ[HA U3 JPEBHEHIIHNX OoTpacielt ¢puinocodun, Hayka 0 MOopaiu (HpaB-
CTBEHHOCTH). TepMUH «3THKa» MPOHUCXOIUT OT TPEUYECKOro CiioBa «ethos» («3Toc») —
o0ObIuaii, HpaB.

Mopainb (0T naT. moralis ~ HDaBCTBEHHBII) — 3TO CHCTEMa dTHYECKHUX IICHHOCTEH,
KOTOpbIE MPU3HAIOTCS YeoBekoM. OHa peryiaupyeT MoBeIeHNEe YeI0oBeKa BO BceX cde-
pax oOIIeCTBEHHOM KU3HHU — B TPY/I€, B OBITY, B IMYHBIX, CEMEHHBIX M MEKTyHAPOTHBIX
OTHOIICHUSX.

DTHKa IeTOBOTO OOIIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U MIPABUJI, PETY-
JUPYIOMINX TIOBEJICHUE U OTHOIICHUS JIIO/IeH B TPO(PECCHOHATLHOMN ACATEIHHOCTH.

Hopwmpr 1 mpaBuia moBeACHMS, ICUCTBYIOIIHE B OOIIECTBE, IPEAMUCHIBAIOT YEIIO0-
BEKY CIIYKUTh O0IIIECTBY, COTJIACOBLIBATH JIMYHBIC U OOIIIECTBEHHBIC HHTEPEChl. MopaJib-
HBIC HOPMBI OITUPAIOTCS HAa TPAIUIIMKA U 00bIYaM, a MOPaJIb YUUT HAC JACNIaTh KaX0€ JIEIIO
TaK, YTOOBI OT ATOTO HE OBLIO TUIOXO JIFOJISIM, KOTOPBIC HAXOIATCS PSIIOM.

OnHUM U3 OCHOBHBIX DJIEMEHTOB KYJBTYpbI JEJIOBOIO OOIICHUS SIBISIETCS HPAB-
CTBEHHOE ToBejieHue Jtoie. OHO onupaeTcs Ha O0lIeUeI0BEYECKUE MOpaJIbHbIE ITPUH-
IIUTIBI 1 HOPMBI — YBa)KEHHE YEJIOBEUECKOTO JOCTOMHCTBA, YECTh, 0JIATOPOJICTBO, CO-
BECTh, YYBCTBO JI0JITA U IPyTHE.

[TpodeccnonabHBIMA MOPaJTBHBIMA HOPMaMU OBUTH M OCTAIOTCS BEXJIMBOCTb,
PEeAyNPEAUTEIEHOCT, TAKTUIHOCTD, TPYI0IIO0HE.

KoHTpoJibHBIE BONIPOCHI

1. ITpaBuna 3pPpeKTUBHOTO CIYIIAHUS.

2. Kakne MexaHu3MbI CITIOCOOCTBYIOT BHEJIPEHUIO B MMPAKTUKY dTUUECKUX HOPM?
3. Uto npeacraBisieT COO0H AITUYECKHUM KOAEKC?

3. Oxapakrepusyirte npeaMer npohecCuoHaAIbHON 3TUKU

4. PackpoiTe CYUTHOCTb MPUHIIMIIOB OM3HEC-3TUKETA

INPAKTHYECKAS PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEIE

Heab: dopMmupoBaHWe 3HAHMN O 3HAYCHUH STUKHU JEJIOBBIX OTHOIICHHWH s
ycrnenrHoro npodeccronaia B usnec-cdepe.

Bomnpocsl 1151 00cyKaeHus:
1 CymHocTb 1 cieruduKa STUKHU JACIOBBIX OTHOIICHU.

Teopernyeckas 4acTb



J1en0BO 3TUKET — 3TO CBO/JI MPABWJI MOBEACHUS B JECJIOBBIX, CIYKEOHBIX OTHOIIIE-
HusAX. OH sSBIsETCA BaXKHEHILIEH CTOPOHON MOpaii MPOPECCUOHATIBHOTO TOBEAEHUS JIe-
JIOBOT'O YeJIOBEKa.

XOTs ATUKET U MPEAnoiaraeT yCTaHOBJICHHUE JIUIIb BHEIIHUX ()OPM MMOBEACHUS, HO
0€3 BHYTPEHHEH KyJIbTypbl, 0€3 COOJIOICHHUS ATUYECKUX HOPM HE MOTYT CJIOKHUTHCS
HACTOSIIME JEeTI0BbIe OTHOILIEHUS. J>)keH fArep B cBoei KHUTE «/le0BOM ATUKET» OTME-
4aeT, 4To Kaxkaas mpobiieMa, CBs3aHHAs C STUKETOM, HauWHAasi OT XBaCTOBCTBA M KOHYAs
00MEHOM TOJapKaMHM, JOJDKHA PEIIaThCs B CBETE ATHYECKHX HOPM. JlenoBOM 3THKET
MpEANUCHIBACT COOIIOICHNE TTPaBUJT KYJIbTYPHOTO IMMOBEACHUS, YBAKUTEILHOT'O OTHOIIIC-
HHUS K YEJIOBEKY.

DTHUKET BBIPAKaeTCs B CaMbIX pa3HBIX CTOPOHAX Hallero noseaeHus. Hampumep,
ATUKETHOE 3HAYCHHE MOT'YT UMETh pa3HOOOpa3HbIC IBUKECHUS YEI0BEKA, MT03bI, KOTOPHIC
OH npuHuMaeT. CpaBHUTE BEKIIMBOE MOJIOKEHUE JTUIIOM K COOECETHUKY U HEBEKIIUBOE
— CIIUHOM K HeMy. Takoi 3TUKET Ha3bIBaeTCs HeBepOabHBIN (T.€. OecciioBecHbIi). Of-
HaKO CaMy0 BaXHYIO POJIb B STUKETHOM BBIPAXKEHUU OTHOLIEHHUM K JIFOJSM UTPAECT PEUYb
— 3TO CJIOBECHBIA ATHUKET.

KoHTpoJibHbIE BOPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEICHHSI, 00YCIIOBICHHBIC YUCIEHHOCTBIO TPYIIIHI,
KOJUIEKTHBA, MEXJIMYHOCTHBIMH KOMMYHHKAIMSIMU, CTHJIEM PYKOBOJCTBA, OTHOIICHH-
SIMU YICHOB KOJUIEKTHBA?

6. KakoBbI ObIBAIOT CTHIIM B3aUMOACHCTBUS PYKOBOJUTENS C MOJYUHEHHBIMU?

7. KakoBa poib 00I1IeHHs TPHU B3aUMOJICHCTBUU B TPYIOBOM KOJUIEKTHBE?

8. Oxapakrepu3yiTe GakTOpsl yCHENTHOTO OOIICHMUS.

9. UYewm oTnHyaroTcss My>KCKOHM M KEHCKUN CTHIIN OOIICHUS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YHIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Heab: dbopmupoBaHue 3HAHUW O 3HAYEHWU STUKH JEIOBBIX OTHOIICHHWM s
yCHENIHOTo npodeccuonaia B OuzHec-cdepe.

Bomnpocs! aist 00CyKIeHHs:
1. YrpaBnenue KOHMINKTAMH.

Teoperuueckasi 4acTb

Kondnukr (ot nat. conflictus — CTONKHOBEHHE) — 3TO CTOJIKHOBEHHE TTPOTUBOIIO-
JI0KHO HAIPABJICHHBIX IIE€JIEN, HHTEPECOB, MO3ULIAIN, MHCHUM, TOYEK 3PECHUM, B3IJIS0B
NapTHEPOB MO OOLICHUIO.

B nicuxonoruu BeIAENSAIOTCS CIEAYIONINE TUITHI KOH(IIUKTA.

BHYTpuIMYHOCTHBIN KOH(IMKT BOZHUKAET M3-3a COCTOSHUS HEYIOBJIETBOPEHHO-
CTH 4YeJIOBEKAa KaKUMH-TUOO0 0OCTOSATEIHCTBAMU €r0 KU3HH, CBSI3aHHOTO C HAIMYUEM Yy
HEro MPOTUBOPEYAIIUX APYT APYTy UHTEPECOB, CTPEMIICHUH U TTOTPEOHOCTEH.



MeXTUYHOCTHBIA KOH(IMKT SBISETCS CAMBIM PACHpPOCTPAHEHHBIM THIIOM KOH-
¢nMKTa; OH BOZHUKAET MEXIY JIIOJbMHU H3-32 HECOBMECTUMOCTH MX B3IJISI0B, HHTEPE-
COB, IIeJIeH, TOTPEOHOCTEH.

MeXrpynmnoBoil KOH(GIUKT TPOUCXOAUT BCIEICTBUE CTOJIKHOBEHHS HHTEPECOB
Pa3IMYHBIX TPYTII.

KoHQauKT Mexay Tpynnoi v JINYHOCTBIO MPOSBIISAETCS KaK MPOTUBOPEUNE MEKTY
OKUJAHUSIMH OTAEJIbHOM JINYHOCTHU U CIIOKHUBIIMMHUCA B TPYIIIIE HOPMaMU MTOBEACHUS U
oO01IeHus.

Bo3HUKHOBEHHE KOH(IMKTa BO3MOXKHO MO pPa3HbIM MNPUYMHAM U OOCTOATENb-
CTBaM, HaIIpUMeEP, OH MOKET SBJIATHCA PE3yIbTATOM HEJOCTATOUHOTO MIOHUMAaHHUS B IPO-
1ecce oOIIeHHsI, HEBEPHBIX MPENOI0KEHUH M0 OTHOIICHUIO K IEUCTBUAM COOECEeTHUKA,
pa3nuuuii B Tu1aHax M oueHkax. [IppunHaMu KOH(IUKTAa MOTYT OBITh: HHIUBUAYaTbHO-
JMYHOCTHBIE OCOOEHHOCTH MapTHEPA MO OOILIEHUI0; HEYMEHUE (HEeKeJTaHUue) KOHTPOJIU-
pOBaTh CBOE SMOIMOHAIBFHOE COCTOSIHUE; OECTAaKTHOCTh M OTCYTCTBHE JKENAHUS TPY-
TUTHCS, @ TAKXKe MOTeps MHTEpeca K padoTe.

['maBHYIO pOJh B BOSHUKHOBEHUU KOH(MDIUKTOB UTPAIOT KOH(MIUKTOTEHBI — CIIOBA,
nercTBua (wnu OGe3elcTBHsI), CIOCOOCTBYIOIIME BO3HUKHOBEHHUIO U Pa3BUTUIO KOH-
baukra. OgHaKo caM 1o cebe «kKOH(PIUKTOreH-0JUHOYKA» HE CITOCOOEH MPUBECTH K KOH-
¢nukTy. s 3TOro 10/KHa BO3ZHUKHYTh LIENOYKa KOH(QJIMKTOI€HOB — UX dCKaJalus, T.
€. Korja Ha KOH()JIMKTOreH B Halll aJ[pec Mbl CTapaeMcsi OTBETUTh 00Jiee CUIIbHBIM KOH-
(IMKTOre€HOM, 4acTO BbIOMpAsi CaMblil CUIIbHBIN U3 BCEX BO3ZMOXKHBIX.

KonTpoJibHBIE BONIPOCHI

Yrto Takoe «KKOMMYHHKATUBHBIN Oapbep B OOMIEHUN?
[Tepeuncnure OCHOBHBIE BUIbI OAPHEPOB B OOIICHUU ?
KaxoBbl akTopsl, BAUSAIONIME HA BO3BHUKHOBEHUE OApbepoB B 001LIEHNN ?
KaxoBbl Mepbl Npo(hUIaKTUKK BOZBHUKHOBEHUSI OapbepOB B OOILIEHUH?
Urto npeacTaBisioT cO00i KOMMYHUKATUBHbBIE Oapbepbl OTHOIICHHUS ?

oW E

INPAKTHYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Heab: dopmupoBaHre 3HAHMI O 3HAYCHUW STHUKH JEJIOBBIX OTHOIICHUH IS
ycrenrHoro npodeccruonaia B Ousnec-chepe.

Bomnpocsl st 00Cy:K1eHus:
1 Manunynsuuu B 1€JI0BOM OOIICHUH, UX XapaKTEPUCTHUKA.

TeopeanecKaﬂ 4acTb
MaHI/IHy.]'IHHI/II/I — OTO (i)OpMBI MCKIIMYHOCTHOI'O B33HMOI[CI>10TBPIH, IIpU KOTOPBIX
BJIMAHUC IIa IIapTHCPA C MHOCJIbIO JOCTHUXCHUA CBOHX HaMepeHI/Iﬁ OCYHICCTBIIACTCA



CKpBITHO. BMecTe ¢ Tem MaHUITYJIsIHs (KaK MPOIIeCcC) MpeanoiaracT 00beKTUBHOE BOC-
IPUATHE TMapTHEPA MO0 OOIICHHIO, CKPBITHIM K€ BBICTYIIACT CTPEMJICHUE MaHUITYJIATOPA
JTOOUTHCS KOHTPOJISI HAJl TOBEJACHUEM M MBICIISIMU JIPYTOTO YEJIOBEKA.

MaHUIyJSIUS.  PEUMYIIICCTBEHHO HCITONB3YETCS HEMOPSAOYHBIMHU JIIOJIbBMH B
Ou3Hece, TOPTOBJIE M IPYTUX JIETOBBIX OTHOIICHHSIX, a TAK)KE B CPEACTBAX MaCCOBOM MH-
dopMarum, Koraa pean3yloTcss KOHICTINH «IePHOI» U «CEpOi» MpoTaraHibl.

[Ipu 5TOM BIIaJIeHNE W WCIIOJIB30BaHUE CPEIICTB MAaHUIYJISTUBHOTO BO3JCHCTBUS
Ha JPYTHX JIIOJEH B AEMOBOU cdepe, Kak MPaBHUIIO, 3aKaHIMBACTCS IS YETIOBEKa Iepe-
HOCOM TaKHUX HABBIKOB U B OCTalibHbIE c(pepbl B3auMooTHOLIeHUH. CuiibHee U ObIcTpee
BCETO Pa3pyLIAIOTCS OT MAHUTYJIAIMA OTHOIIEHUS, IOCTPOCHHBIE HA MPUHIIUITAX TTOPS-
JIOYHOCTH, JIFOOBH, TPY>KOBI ¥ B3aUMHOM MPUBSI3aHHOCTH.

3HaHne MexaHu3Ma (PYHKIIMOHUPOBAHMS YJIOBOK IMOMOXKET JEJIOBOMY UYEIOBEKY
3¢ (HEKTUBHO HEUTPATM30BATh X B PA3IMYHBIX CUTYAIUSIX TIOJIEMUKH U CTIOPa, YTO T103-
BOJIUT €My HE CTaTh OOBEKTOM MAHMITYJISIIUN CO CTOPOHBI O€3HPABCTBEHHBIX OMIOHCH-
TOB.

KoHTpoJibHBIE BONIPOCHI

Urto npencTaBisitoT co00i MaHUITYIISLINM?

Kaxkwue cyiecTByroT MaHUIYJISIIMU B OOIIICHUH ?

KakoBo 3HaueHre MaHUMYJISIIIUIA?

Urto npencTaBisitoT co00# MCUXOJIOTMYECKUE YIOBKH ?

B 4em 3akirouaercs ynoBka «Pa3apaxkeHre onmoHeHTa»?
B yem cyTh ynoBku «3910 6aHaTBHO»?

B ueMm cyTh ynoBku «JIOXKHBIN cTBIA»?

Pa360p cutyanioHHbIX 3a1aHUI

ONoakrwdE

IHNPAKTHYECKAS PABOTA Ne 16
Tema 4. YHIIPABJIEHUE KOMMYHHUKAIUAMU B BUSHEC-CPEJIE

Heab: dbopmupoBaHue 3HAHUW O 3HAYEHWU STUKH JEIOBBIX OTHOIICHHWM s
yCHENIHOTo npodeccuonaia B OuzHec-cdepe.

Bomnpocsl st 00Cy:K1eHus:
1. ITpyHUMIIBI TO3UTUBHON KPUTHUKH

Teoperuueckasi 4acTb

CnoBO «KpUTHKa» MPOUCXOAUT OT rpeueckoro kritike — uckyccTBo pa3dupats u
VMEET HECKOIBKO 3HAYCHUN:

a) o0CyXJeHue C LENbIO 1aTh OLICHKY;

0) oTpULIaTETLHOE CYXIACHHUE C LIENbI0 YKa3aHUsI HEJJOCTATKOB,;

B) IPOBEPKA IOCTOBEPHOCTH YETO-TO.

B nenoBoii mpakTyke pa3inyaroT TaKue BUJIbI KPUTHKH, KaK: KPUTUKAHCTBO, TCEB-
JOKPUTHKA U KPUTHKA.



[103UTUBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTUKU:

1. Ona Bcerga cUTyaTHBHO YMECTHA, TO €CTh OCYILECTBIISIETCSA B TOM MECTE U B TO
BpeMsi, KOrjJja OT Hee €CTh CO3UAaTelIbHasl M0Jib3a (Ha JIEJIOBOM COBEIIAHUH, HA JUCKYC-
CUH, Ha KOH(EpEeHIIMU, Ha JIETIOBOM Oecese u mp.).

2. KpuTnka no3uTUBHAs OCYIIECTBIISIETCS B IPUCYTCTBUHM O0BEKTA KPUTUKH. 3aMe-
YaHUS O KOM-TO WJIM O €r0 IOCTYIIKAX, BEICKa3aHHBIE TPETHEMY JIMILY B OTCYTCTBUE BTO-
poro, Kak mpaBuIO, CO3AAI0T MOTEHIINAIbHO KOHQIMKTHYIO CUTyalu0. ABTOp 3aMeua-
HUIl HEe MOXKET ObITh YBEPEH B KOH(UICHIIMAIBHOCTH pa3roBopa, a JOBEPEHHOE JIULIO0 MO-
KET BOCIOJIb30BAThCS MOJYYEHHON MH(pOpMaluell U pacpoOCTPaHUTh €€ WIN MepeaaThb
TOMY, O KOM MJIET pedb, HO YK€ B HCKa)KEHHOM, Ae(OPMUPOBAHHOM BHJE, C JT0o0OaBie-
HUEM COOCTBEHHBIX KoOMMeHTapueB. [loaTomy nenecoobpa3Ho KPpUTHKOBATH YTO-JINOO B
IPUCYTCTBUH CaMOT'0 Y€JI0BEKa, JOMYCTUBIIETO OIIUOKH.

3. IlpenMeTomM KpUTHKH SIBISIIOTCA JI€J1a U MMOCTYIIKH, HEBEPHBIE UM COMHUTEIb-
HbIE YMO3aKJIFOUEHHUS, BBICKAa3bIBaHUS, PACCYKICHHS, OIIMOKH, TOMYLIEHHbIE B padoTe,
HENpaBWIbHBIE JCUCTBUS, @ HE JIMYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapakTep, yM-
CTBEHHBII OTEHIIMAJ U T. II.

4. JleiicTBeHHasA, OOBEKTUBHAS KPUTHKA OMKUPAETCS HA KOHKPETHbIE (PaKThI U apry-
MEHTBI, Ha JOKa3aTEIbCTBA, @ HE HA «BKYCOBBIC CY>KICHHUS» WM BBIMBIIUICHHBIE CIO-
YKETBI.

5. KOHEYHOI1 LeNIbI0 KPUTHKH SBIISIETCS pELIEHUE, IOMOTalolee U3MEHUTh CUTYa-
LI1}0, KOHKPETHBIE MTPEAJIOKEHUS 110 YCTPAHEHUIO HEJIOCTATKOB, 110 CHATHIO BO3HUKIINX
npo6sieM. Kputuka — 310 He XJ1aJHOKPOBHOE, HE3aMHTEPECOBAHHOE OMMCAaHUE JIea, OHa
IpeanoiaraeT akTMBHOE, IPUCTPACTHOE OTHOILIEHHE, 3aUHTEPECOBAHHYIO B YIyULIEHUU
Jiera IO3ULIHIO.

6. Llesb KPUTUKYIOIIETO 3aKJIFOYAETCS B TOM, YTOOBI BBIABUTH JEHCTBUTEIbHBIE
IPUYUHBI JOMYUIEHHBIX OMIKUOOK U MPEAI0KUTh KOHCTPYKTUBHBIE IIATH 110 UX yCTpaHe-
HUIO.

7. Kputnka noikHa ObITh maasieid. Korga o kputruke roBopsT MeTaOopuyeckH,
4acTo yHNOTPeOISIOT TaKue 00pa3bl, KaK «KKPUTHUECKHUE CTPEIIbIY, «yAapbl KPUTUKIY, «Ta-
KOM-TO MOMaj noja KpUTHYEeCKUui o0cTpen», U T. 1. Bce 3Th XapakTepucTUKy UMEIOT OT-
HOIIIEHUE K pa3pylIuTeNbHON KpuTHKe. Llenb ee, kak mpaBuiio, He KOHCTPYKTHBHA, OHA
HaIpaBJIeHa Ha MOJABJIEHUE TE€X, KTO MBICIUT U MOCTYIAET HHAYE, YEM KPUTHKYIOLIU.
Taxast kpuTHKa MHOT 12 ObIBAET MOJIE3HOM: €CIIM Ha AOPOTe JIEKUT KaMeHb U MelIaeT Npo-
€31y, €ro, HECCOMHEHHO, HY’KHO YOpaTh — IEpEeHECTH, pa3pyIIuTh, 0TOpocuTh. Ho coBcem
JIpyroe Jejio, KOorjaa B JEJI0BOM OOIIEHUHU pa3pylleHue (JUYHOCTH, OTHOIICHUH, Aena)
CTAHOBUTCS TJIABHBIM M €IMHCTBEHHBIM HAIIPABJICHUEM KPUTUKH, KOI/1a OHA BUIUTCS
opyZueM pa3o01aueHus U MPEeCIeIOBaHMS.

KonTpoJibHBIE BONIPOCHI

1. Kputuka B nenoBoM o6O1ieHuu. [IpaBuiia mo3suTUBHOM KPUTHKH.
2. TexHuka HeUTpaIu3aIuy 3aMeYaHu.

3. IlpaBuna koMIIMMeHTa B JieJJ0BOM obmennu. KynbTypa cropa.
4. Yrto nmpeacTaBisieT KPUTHICCKUM THAJIOT?

5. Pa3z6op cuTyanmoHHBIX 3a1aHUI
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BBEJIEHHUE

BrinonneHue caMmoCcTosITeIbHON paboThl TpeOyeT MPOSIBICHUS] TBOPUECTBA, YMe-
HUS OTOMpaTh HEOOXOIUMBINA MaTepHUall U aHAIIU3UPOBATH UHPOPMAITHUIO.

VY4eOHbIN M1aH BRICIIMX YUE€OHBIX 3aBEJICHUM MpeaycMaTpUBaeT CaMOCTOSTEb-
HOE pEIICHHE CTYACHTAMH CUTYallMOHHBIX 3aJaHuil o nucuuiuinae «Jlemossie u digital-
KOMMYHUKAIIMHU B OU3HEC-CPEJIe», KOTOpast SBISETCA BAXKHBIM 3BEHOM B BBIPAOOTKE CTY-
JICHTAaMHU HABBIKOB CaMOCTOSITEIBHOTO M3YyYEeHUsI HAYKH M MPUOOPETEHUH OIbITa CaMoO-
CTOSITEJILHOTO TMOJYYEHUSI M HAKOIUICHHs 3HAHUMU, 4TO HEOOXOIUMO OyIylieMy AHUILIO-
MHUPOBaHHOMY OaKajaBpy B €r0 TPYAOBOU JAESATEIHHOCTH.

Hacrosimue wmetomuyeckue ykazaHuss 0003HAYAIOT TMOPSIOK BBITIONHEHUS U
oOopMIICHUSI CAMOCTOSITENHHOU paboThl. TeopeTnueckas 4acTh pabOTHI JOHKHA OTpa-
KaTh MOHMMaHUE CTYJEHTOM TEOPETHYECKOrO0 3HAYCHUsI HUCCIEAyeMoro Bompoca. B
UTOTE CTYACHT JIOJKEH MOKa3aTh CBOIO MOJATOTOBIEHHOCTh K CAMOCTOATEIIbHOMY BBITIOJ-
HEHUIO KOHKPETHOM HMCCIIeIOBATENbCKON U aHATTUTUUYECKON pabOThl MO U3YUYEHHUIO OCO-
OCHHOCTEH KOMMYHHKAIIMK B JEJIOBOM cpeie.



1. OBIIME TPEGOBAHUA

BrlnosniHeHre caMOCTOSITENIbHON PaOOThI, SIBJISETCA CAMOCTOSITEIbHON Yy4eOHOM
paboTol CTyACHTA, IPU ITOM II€JIb €€ BBHIITOJIHEHHSI COCTOUT B CUCTEMATHU3A[UU 3HAHU I
U TIpeCTaBIeHU 00 0COOCHHOCTSIX JIETIOBOTO OOIIEHUS B CEPBUCE.

CamocTosiTenbHas padoTa COCTOUT U3 PEIICHUS 3a]1a4 U CUTYaIlMOHHBIX 3aaHH.
Br16op BapuaHTa caMOCTOSITENNbHON PaOOTHI IPOM3BOAUTCA 110 Tabuuile 1, Ha mepeceye-
HUU CTOJIOIIOB U CTPOK, COJIEPKAIIMX 3arjiaBHYI0 OyKBY (haMUJIMM CTYyAEHTa U MOCIIEe-
HIOIO UG PY HOMEPA 3aYETHOU KHIKKH.

[lepen BbIMONHEHUEM CAMOCTOSITEIBLHON PabOTHI CTYACHTY HEOOXOAUMO:

- HU3Y4YUTh TEOPETUYECKUN U MPAKTUUYECKUH MaTepuanl B COOTBETCTBYIOIIUX HC-
TOYHHKAX JIMTEPATYPHI 10 JAHHOW JUCLUIUIMHE;

- 03HAKOMHTHCSI CO CTATHCTHYECKUMH JIaHHBIMU, IMYOJIMKYEMBIMU B MEPUOAUYE-
CKOM IeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPHUOJUYECKON MEYaTH, OCBEIIAIOIUMH BOIPOCHI
CaMOCTOATENbHON padOTHI.

BrinonHsiemas camocTosdTenbHas padoTa J0JKHA COOTBETCTBOBATH BAPUAHTY, CO-
JIep’KaHKu€e BOIIPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTBIO, TPU 3TOM HEOOXO0AUMO n30e-
rathb MA0JOHHOTO MEPEeNUChIBAaHUS TEKCTOB yueOHUKOB. /(151 mokazarenbcTBa omnpese-
JIEHHOM 3aKOHOMEPHOCTH, 000CHOBaHUS BHIBOJIOB TpeOyeTCs MPUBECTU HIUDPOBOM Ma-
Tepuall, KOTOPBIN CIYXKUT JIoKa3aTelbHOM 0a30i. [Ipu pemennn nocTaBiaeHHbBIX 3a/1a4
HEO0OXOJMMO HCIIOJb30BaTh 3HAHUS, MOJYYEHHBIE MIPU CAMOCTOATEIHLHOM U3YUYECHHUU
Marepuana. PaboTa nomxkHa ObITh HalMcaHa IPAaMOTHO U pa300puuBBIM mouepkoM. OT-
BEThl Ha BOIPOCHI CAMOCTOATEIHHONW PabOThl TOKHBI OBITh KOHKPETHBIMU, TOUHBIMH,
0€3 JUIIHUX OTCTYIUIEHHH. B mporecce caMOCTOATEbHOIO H3yUYEeHHsI MaTepUaia U Bbl-
MOJIHEHUSI CAMOCTOSITEIbHOM pabOThl CTYAEHTHI MOTYT IOJIb30BaThCS KOHCYJbTal[UEN
IIPENOAABATEIICH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOThHI

Taoauna 1 — Tabauna BapuaHnToB

[TepBas 6ykBa pamuanu Howmep Teoperuueckue HIEHHBHHyaHB_U
HBIM TBOPYCCKUI
CTyJIeHTa 3a/TaHUS BOIPOCHI
IIPOCKT
ALK H T 1 1 1
B,E. E,3 2 2 2
B, U, M, I1 3 3 3
I'K, P, 1] 4 4 4
A, JL, C, 111, 5 S 5
y: q)5 39 IO 6 6 6
O, X, Y, I, A 7 7 7
3anaum

[IpakTnueckas 3amada 1. HaiiTu B Xy105)K€CTBEHHON JIMTEPATyPE U 3aIIUCATh IPHU-
Mepbl MEXAHU3MOB MEpLENIUU (PparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHMs MTPOU3BEIE-
HUs 1 aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIA HIKE, B KAUECTBE MPH-
Mepa, ONpeleuTh TUIOBYIO CXEMY MEpLENINHU, CUCTEMAaTUYECKUe OIMOKH COlUab-
HOTO BOCIIPUSATHS.

«Y IUBUTENIbHOE JIe7I0, KaKasi MojiHas ObIBaeT WILTIO3USI TOr0, YTO KpPacoTa €CTh
no0po. KpacuBas skeHIIIMHA TOBOPUT TIIYTIOCTH, ThI CIIYIIACIIb U HE CIBIIIHIID TITyTOCTH,
a caplmuib yMHOe OHa TOBOPUT, AENAET raOCTH, a Thl BUAMIIB YTO-TO Mujioe. Korna
K€ OHA HE TOBOPUT HU TUIYIIOCTEHN, HU I'aIOCTEM, a KpaCuBa, TO CEUYac yBepsELIbCs, YTO
oHa uyJ10 Kak ymHa u HpaBctBeHHa» (JI.H Toncroit. «KpeiiuepoBa conaray).

[IpakTrueckas 3agaya 2. Hailtu B Xy10:KECTBEHHOM JINTEPATYPE U 3AIACATH MPH-
Mepbl MEXaHU3MOB Tiepleniuu (pparMeHThl TEKCTA ¢ YKa3aHUEM Ha3BaHUS MPOU3BEJIC-
HUA U aBTOpa). [IpoaHann3upoBath OTPHIBOK, MPEICTABICHHBIN HIKE, B KAU€CTBE MPHU-
Mepa, OMPEeNIeIUTh TUIIOBYI) CXEMY MEPIENIUU, CUCTEMAaTHYECKUE OUIMOKHU COLMAIIb-
HOT'O BOCTIPUSITHSI.

«Kpacora npou3BOIUT COBEPILICHHBIE Uyeca. Bce aylieBHbIE HETOCTaTKU B Kpa-
CaBHIIE BMECTO TOTO, YTOOBI MPOU3BECTU OTBPAIICHUE, CTAHOBITCS KaK-TO HEOOBIKHO-
BeHHO npuBiekarenbub» (H.B.I'orons. «HeBckuil mpocnekT).

[IpakTnueckas 3anada 3. HailTu B XyJ0’)KECTBEHHOM JTUTEPATypE U 3alUCATh MPHU-
MEpbl MEXaHU3MOB Nepuenuuu (pparMeHThl TEKCTa ¢ YKa3aHHUEM Ha3BaHUs MPOU3BEIE-
HUs U aBTopa). [IpoaHanu3npoBaTh OTPBIBOK, IPEACTABICHHBINA HUKE, B KAUECTBE MPU-
Mepa, ONpeleauTh THUIOBYIO CXEMY MEpPLENIHH, CUCTEMAaTUYeCKHe OMIMOKU COLUalb-
HOT'O BOCHPHUSTHSL.

«Ha Hem Obu1 uepHbIii (ppak, MOOENIEBIINNA YKe [0 IBaM, TAHTAJIOHBI JIETHHUE... TIO]1
UCTEPTHIM YEPHBIM TajJICTYKOM Ha JKEeJITOBATON MaHHUIIKE OjecTen (aibIIMBBIA anMas,
niepiuaBas nuisina, Ka3ajaoch, BUjieaa U BEAPO U HEHACTbe. BCTpeTsach ¢ 3TUM Yel0BEKOM



B JIECY, BBl IIPUHSIIN OBbI €ro 3a pa300ilHMKa; B OOLIECTBE - 32 MOJIUTUYECKOIO 3aroBOp-
IIMKa; B NEpelIHed — 3a 1ap JiaTaHa, TOPTYIOUIEro 3JIMKCHPAMU WM MBIIIbIKOM
(A.C.Ilymikun. «Erunerckue HOUN).

[TpakTuyeckas 3agava 4. [Ipoananu3upyiTe cuTyaiuio, pazpadoraite MEXaHU3M
KPUTHKH I He€, IPOBEIUTE JUCKYCCHIO 1O OOCYKICHHUIO IMpeaaraéMbiX BapUaHTOB
KPUTHKH, BBIOEpUTE Hanboyiee KOHCTPYKTUBHBIC TPUEMBI.

Curyanws. [loqunHEeHHBIH BaM paOOTHHK, TATAHTINBBINA CIICIIUATIICT TBOPIECKOTO
TUTIA, B BO3pacTe, 00JaaeT CTaTyCOM M JIMYHOCTHBIMU JOCTIKEHUSIMH, TOJIb3YETCsI
OOJIBIION MOMYJIAPHOCTHIO y JIETIOBBIX MAPTHEPOB, PEIIaeT J00bIe MPOOIEMbI 1 BETHKO-
JISTTHO B3aUMOJICUCTBYeT. BMecTe ¢ TeM, y Bac He CIIOKIIUCH OTHOIIIEHHUS C 3TUM paboT-
HUKOM. OH HE BOCIIPUHUMAET Bac KaK PyKOBOJMTEIS, BEJIET ce0sl TOCTAaTOYHO CaMOYyBe-
peHHO 1 aMOUIIO3HO. B ero paboTre BbI HANLTH HEKOTOPHIE HEAOUYETHI U PEIIMIN BBICKA-
3aTh €My KpUTHYECKHE 3aMeYaHusl, OJTHAKO Balll MPEABITYIIUNA ONBIT CBUACTEILCTBYET O
€ro HETaTUBHOM peaklud Ha KPUTUKY: OH CTAHOBUTCS Pa3IpaXKUTEIBHBIM M HACTOPO-
YKECHHBIM.

Kaxk Bectu ce6s?

[TpakTudeckas 3agava 5. [IpoaHanu3upyiTe cuTyanuro, pa3paboraite MeXaHu3M
KPUTUKH I HE€, MPOBEIUTE AUCKYCCHUIO MO OOCYKIEHUIO MpejjiaraeéMblX BapuaHTOB
KPUTHUKH, BbIOEpHUTE Ha0O0JIee KOHCTPYKTUBHBIC TTPUEMBI.

Bcrnen 3a kpaTKuM BEITOBOPOM BbI CKa3aid paOOTHUKY HECKOJIBKO MPUSTHBIX CIIOB.
HaOmnronast 3a mapTHEpOM, Bbl 3aMETHIIH, YTO €T0 JIUIIO, HOHAYAly HECKOJIBKO HAMpPSKEeH-
HOe, ObICTpO moBeceneno. K Tomy ke OH Havasl Kak BCEr/ia IIyTUTh U OamarypuTh, pac-
CKa3aJl mapy CBEXKHUX AHEKJOTOB U UCTOPHUIO, KOTOPAs CErOAHS IMTPOU30IILIA Y HETO B JOME.
B koH11€ pa3roBopa Bbl NOHSJIN, YTO KPUTHKA, C KOTOPOM BBl HAYAJIU PA3rOBOP, HE TOJIBKO
He ObLJIa BOCIIPUHSTA, HO U KakK Obl 3a0bITa. BeposTHO, OH yCIbIIIAN TOJIBKO NPUSITHYIO
4acTh pa3roBopa.

Urto BEI Ipeanpumete?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cuTyaiuio, pa3padoTaiiTe MexaHU3M
KPUTUKH I HE€, MPOBEIUTE AUCKYCCHUIO 1O OOCYKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Ha0O0JIe€ KOHCTPYKTUBHBIC TTPUEMBI.

Besknii pas, korja Bbl BEAETE CEPbE3HBIN pa3roBOp ¢ OAHOM U3 BAIlLUX MMOYNHEH-
HBIX, KPUTUKYETE €€ paboTy U CIIpallluBaeTe, IOYEMY OHA TaK MOCTYMAaeT, OHA OTIEIbI-
BAETCS MOJYaHUEM. BaM 3TO HENPHUITHO, Bbl HE 3HAETE TOJIKOM, C UEM CBSI3aHO €€ MOJI-
YaHKE, BOCIIPUHUMAET OHA KPUTUKY WIIM HET, BBl PACCTPAUBACTECH U 3JIUTECH.

UT0o MOXXHO MIPEANPUHSTH, YTOOBI H3MEHUTH CUTYaIUIO?

[IpakTuueckas 3agava 7. [IpoaHanu3upyite cutyanuio, pa3paboraite MeXaHu3M
KPUTHUKHU JIJI1 HEE, MPOBEIUTE TUCKYCCUIO TI0 OOCYXKIECHUIO MpeJjlaracMbIX BapUaHTOB
KPUTHUKH, BbIOEpHUTE HanOO0JIee KOHCTPYKTUBHbBIE TPUEMBI.

Bbl kpuTHKyeTE OJIHY CBOIO CIIy>Kalllyl0, OHa pearupyeT O4€Hb 3MOLIMOHAIBHO.
Bam npuxonutes kaxaslii pa3 cBepThIBaTh Oecey W HE TOBOAMUTH Pa3roBOp 0 KOHIIA.
Bort u celuac, nocne Bammx 3aMe4aHuid — OHA PacIuIakaIach.
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TeopeaneCKne BOIIPOCHI

WHcTpyMeHTH! IPOABMKEHUS B IM(POBOM Cpefe.
[TozunmonupoBanue OpeHaa B cetu MIHTEpHET.

CpenctBa mocTpoeHus U(GPOBBIX KOMMYHUKAIIH.

MupoBbie nu(poBbIe TPEHIBL.

['ocynapcTBenHast moauTuka B o61acti uUPpoBoit 3KOHOMUKHU B PO.
[TnaTdopmennbie TuPOBBIE PEIICHUS.

Otnyeckue npoodaeMbl HUPPOBOA KOMMYHHUKALIUU

TemaTuka HHIAUBUAYAJIBHBIX TBOPYECCKHUX IPOCKTOB

. OOGpaTHas CBs3b B JISJTOBOM KOMMYHHKAIINH, YCIOBUS €€ 3P(HEKTUBHOCTH.
. YOexeHue B mpolecce J1eI0BOro O0IIeHUs.

. Ucnmonb3oBanue 3(pheKTOB BOCIIPHUATHS B JICIIOBOM OOITICHHUH.

. YrpaBnenue HehopMaTbHBIMA KOMMYHUKAITUSIMUA B OpTraHU3aIUH.

. OTHKA U IICUXOJIOTHsI pEYEBOU JIETOBOM KOMMYHMKAIIMH.

. BzaumHoe 1oBepue Kak OCHOBA JAEJIOBOM ITHKHU.

. «TpyAHBIN PYKOBOJUTENBY» U YTO C 3TUM JI€NATh?
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