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1. HEJIb U 3AJAYU OCBOEHUA JTUCHUIIJIMHBI

Lenbto ocBOEHUs IUCUUIUIMHEI «/lenoBble u digital-koMMyHUKaIMK B OU3HEC-CpEe»
sBisietcss  (popmupoBaHue yHHBepcanbHbIX kommereHimi (YK-2 u YK-3) Oymymiero
OakanmaBpa. OCHOBHasi 1L€Jdb Kypca 3akKJO4yaeTcs B PAa3BUTUM KOMMYHHMKATHUBHOMN
KOMIETEHTHOCTH, CIIOCOOCTBYIOIEH YCTaHOBICHHIO 3()D()EKTUBHBIX IEIOBBIX CBS3EH B
npoeCCUOHANBHON JEATENbHOCTH; (POPMUPOBAHMM 3HAHUN W YMEHUH, CBSI3aHHBIX C
yIpaBIeHUEM JEIOBBIMUA U HU(PPOBBIMU KOMMYHUKAUSIMU B OU3HEC-CPEJIE, OCBOCHUEM U
NPUMEHEHUEM  pa3jIMYHbIX KOMMYHUKALIMOHHBIX TEXHOJOIMH C yderoM cdep
JesITeTbHOCTU OpraHu3aluu.

3amauaMy OCBOEHUS TUCIUTIIUHBI SBISIOTCA:

- I3YYEHHE TEOPETUYECKUX OCHOB, CTPYKTYphl M COJIEpP)KaHUs Mpoliecca JeI0BOM
KOMMYHUKAIIUW;

- 00yuenue S(O(PEKTUBHBIM TEXHOJIOTHSIM B OOJACTH JENOBBIX U IHU(PPOBBIX
KOMMYHUKAILIUX 1J1s1 peain3alii UX B Mpolecce NpodeccuoHanbHOM AesITeNbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHMEHHOM /I€JI0BOM KOMMYHHUKAIIMU (HAIMCaHUE
JICJIOBBIX THCEM, TPOBEJEHUE COBEIIAHUM, TMPE3EHTAIlMi, BEICHUE JEIOBOM Oece/bl,
JICJIOBBIX TIEPETOBOPOB U T.11.);

- popmupoBaHHe caMoCTOSITENEHOT0 A3(PHEKTUBHOTO KOMMYHUKATUBHOTO CTHIJIS.

B pesynbrare ocBOCHUS TUCHUILIUHBI 00yUYarOIIUICS TOJDKEH:

- BJIaJies] MCKYCCTBOM BEJCHMS JEJIOBBIX IE€PErOBOPOB, MPUHLMIIAMHU JEIOBOU
Oecelbl W JICITOBOTO COBEIIAHUS, CIEMU(UKON MUCHhMEHHBIX JEIOBBIX KOMMYHUKAIIUM,
dbopMyIHMpyeT IIeNb TPOEKTa, OIMpeaessieT COBOKYIHOCTh B3aMMOCBS3aHHBIX 3aj1ad,
00eCIeunBaIoIINX €€ JOCTHKEHNE U OTIPECIISIET OKUIAaeMbIe pe3yJIbTaThl pEIIeHHUs 3a1aY;

- BIames OTUYECKUMU OCOOCHHOCTSIMH JIEJIOBOrO OOIIEHMS | KOJEKca
npodeCCHOHATBHON ATHKU CIEIUAINCTa B CBoed Oymymiel mpodeccruoHanbHOU cdepe;
METO/I0JIOTUYECKUMU OCHOBaMH  YMPABJICHUS KOMMYHUKATHBHBIMHU IIpoliecCaMy B
YCIIOBUSAX M3MEHSIOIICHCS Cpesbl, pa3pabarbiBaeT IJIaH ACHUCTBUI Ui PEIICHHs 3aaad
NPOEKTa, BHIOWpAas ONTHMAJIBHBIH CIOCOO WX PpEIIeHUs, HCXOAS W3 JACHCTBYIOIIMX
MPaBOBBIX HOPM 1 UMEIOITUXCSI PECYPCOB U OTPAHUYCHU;

- BiIaues BUAAMH W TEXHOJOTHAMH ITM(PPOBBIX KOMMYHHUKAIMHM, TOHATHEM U
MIpaBWIIAMH [U(PPOBOTO ITHUKETA, OOCCIICYMBACT BBIMOJIHECHUE MPOSKTA B COOTBETCTBHH C
YCTAHOBJICHHBIMHU IIEJISIMU, CPOKAMHU M 3aTpaTaMH, UCXOJs U3 JICUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHMYCHHUI, B TOM YHCIIC C UCTIOJIb30BaHUEM ITH(DPOBBIX
WHCTPYMEHTOB,;

- BJaZes OCHOBHBIMM TEOPUSMH W KOHLECMIIMAMU B3aWMOJICHCTBHS JIIOJIEH B
OpraHu3aIliy, BKII0Yas BOIPOCHI YIIPABICHHS KOH(PIMKTAMHU; OCHOBAMH MEKKYIbTYPHBIX
OTHOIIICHUM B MEHEKMEHTE, KOMMYHUKATUBHBIMY HABBIKAMH B3aUMOICHCTBUSI B JIEJIOBOM
Oece/ie, HaBBIKAMHM BEJICHUS COBEIIAHMS, HABBIKAMH ITyOJMIHOTO BBICTYIUICHHSI, HABBIKAMU
JIOTUYECKH BEPHOT'0, apryMEHTUPOBAHHOTO M SCHOT'O MOCTPOCHUSI YCTHOW M MUCHMEHHOU
peuM, HaBBIKAMHU JCJIOBBIX M MEXJIMYHOCTHBIX KOMMYHHMKAIM B HUGPOBOM cpere,
y4aCTBYET B MEKJIMYHOCTHOM M TPYIIIIOBOM B3aUMOJICHCTBUM, UCIIOJIb3Ys] MHKITIO3UBHBIN
moaxon, 3PpGheKTUBHYI0 KOMMYHHUKAIUIO, METOJBI KOMaHI000pa30BaHUs M KOMAaHIHOTO
B3aUMOJICHCTBHSI PU COBMECTHOM pabOTe B paMKax MOCTABICHHOM 3a7a4H;



- IPUMEHSISI CTPYKTYPHBIE U MEXJIMYHOCTHBIE METOIbI YIIPABICHUSI KOHPIMKTAMHU,
pa3nu4Hble TeXHUKHU d()PEKTUBHON 1€T0OBOM KOMMYHUKAIIMYU MPU KOHTAKTE C JICTOBBIMU
napTHEpaMU U 4JIEHaMHU KOMaH/IbI, cOOJII0/1as mpaBuia JIeJ0BOro U HU(PpoBOTO ITHKETA,
oOecrieunBaeT paboTy KOMaH/bI JIJIsl OJTYYEHUS! ONITUMATBHBIX PE3YJIbTATOB COBMECTHOM
paboThl, C Yy4YEeTOM WHIAMBUAYAIbHBIX BO3MOXHOCTEM €€ UJIEHOB, HCIOJIb30BaHMUS
METOJIOJIOTUH  JTOCTIDKEHHS yCIieXa, METOJ0B, HWH(GOPMAIIMOHHBIX TEXHOJIOTHH U
TEXHOJIOTul QopcaiiTa,

- BIajiess OCOOEHHOCTSIMHU COBPEMEHHOr0 HH()POPMALIMOHHOIO TMOJIA JIEIOBOTO
oOmieHusi; yciaoBu A((PEKTUBHOTO PpPEUYEBOrO  BO3JEUCTBUS, BepOATbHBIMU U
HeBepOATBLHBIMU CPEICTBAMM KOMMYHUKAIIMM, ITHUYECKUMH HOPMaMH W TPUHIUIIAMU
JICJIOBOTO  B3aUMOJICHCTBUS, BBIOUpas CTpaTerui0 MUQPPOBOM KOMMYHHUKAIMU B
COOTBETCTBUU C 33Jja4aMu MPOPeCcCUOHAIbHOM AeATEIbHOCTH, 00ECIIEUNBAET BBITIOJHEHUE
MOCTABJICHHBIX 33Jlad Ha OCHOBE MOHUTOPHUHIAa KOMAaHIHOW paOOThl U CBOCBPEMEHHOIO
pearupoBaHus Ha CYIIECTBEHHBIC OTKJIOHCHUS.



2. METOANYECKHUE PEKOMEHJIAILIUHA K ITPOBEJAEHUIO
INPAKTUYECKUX PABOT

[IpakTueckoe 3aHATHE SBISETCA OMHONM HW3 (GOpPM TPOBEIACHUS TPYIIIOBBIX
3aHATHH CO CTyJIECHTAaMH, WMEIONIEH CBOMMH NEIsIMU Oosiee TIIyOOKOE YCBOCHHE
oOyJaeMbIMH JICKIIMOHHOTO MaTepHuaya, pa3BUTHE y HUX YMEHHs IICJICHANPABICHHON
paboThl ¢ HAYYHOM, YUEOHOU JIUTEPATypOU AJIsi CAMOCTOSITEILHOTO JOOBIBAaHUS HOBBIX
3HAHHH, MPUOOPETECHUE HABBIKOB MyOTUYHBIX BBICTYIIJICHUH, BEACHUS JUCKYCCHH H T.]I.

[TpakTHueckue 3aHATHS PEIITOIAraloT UCTI0Ib30BaHUE PA3IMYHBIX (OPM paOOTHI:
00CYyXJICHHE TEOPETUICCKUX BOIPOCOB, PEIICHHE 3a/1a4, 00CYKISHUE JTOKIIAI0B, aHAIIN3
uHpopmanuu. [IpakTuueckne 3aHATHS TPOBOATCS C IS0 YIITYOJICHHS M 3aKPETUICHUS
TEOPETUUYCCKUX 3HAHWM, IPUBUTHUS HABBIKOB aHAIN3a OOCTOSTEILCTB Jiejia B KOHKPETHO
3aJIaHHON CHUTYallud, YTO BEChbMa BaXKHO JJIs OyAylied NMpaKTUYECKON NeSTeTbHOCTH.
OHu, SBISSCH CaMOCTOSITCIIBHONW (OpMOI OOy4YeHUS CTYACHTOB, YriayOJsStOT 3HAHWS,
MOJIYYCHHBIC Ha JICKIHSX, CIIOCOOCTBYIOT CaMOCTOSATEIBLHOW paboTe ¢ HOPMATHUBHBIM
MaTEPHAJIOM, OITyOJIMKOBAaHHOM MPAKTHKOU M JINTEPATYPOH.

3aHATHS MPOBOJATCS B (DOPME OIpoca CTYJASCHTOB [0 TEOPETHUSCKUM BOIIPOCaM,
0003HAYCHHBIM B IIaHAX, a TaKXe OOCYXICHHS BapHUAHTOB PEHICHUS MPAKTHUYCCKUX
3aJlaHul (CHTYyaIuii), KOTOpble ObUTH TIPEIJIOKECHBI B KAYSCTBE IMOJATOTOBKH K 3aHSTHIO.
['oTOBSICH K 3aHATHUSAM, CTYI€HTHI TOJKHBI U3YUHUTh:

- MarepHalibl JICKIIMU 0 MpeanojaraeMoi TeMe, a TakkKe IJIaH MPaKTHYeCKOTro
3aHSTHS;

- COOTBETCTBYIOIIINE TEME 3aHATHUS MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE TTOJIOKEHUS TEOPUU;

- PEKOMEHIOBAaHHYI0 B IUIaHAX MPAKTHYECKUX 3aHATUN 0a30Byl0, a Takke
JOTIOJHUTENIbHYI0 JUTEpaTypy W METOJIUYECKHe pa3paboTKu [JIsl  CTYICHTOB,
MOITOTOBJICHHBIE KadeapoH.

[Ipy moOATrOTOBKE K MPAKTUYECKOMY 3aHSATUIO CTYJIEHT 00f3aH, W3y4YUB
JECHUCTBYIOIIEE 3aKOHOJATEIBCTBO U PEKOMEHJOBAHHYIO JIUTEpaTypy, HUCBMEHHO
U3JIOKUTHh B CIICLIMATBLHOM TETpaau pEIIeHWe 3a7ad, 3aJaHHbIX IpermojaBarenem. Mx
U3JI0KEHHE HE JTIOJDKHO CBOJMTHCS JIUIIh K KPATKOMY OTBETY Ha Borpoc. Heooxoaumbeim
MpU3HAETCS Takoe OOOCHOBAaHHWE BBIBOJA, KOTOPOE B TPUHIIMIE  SBISETCS
JI0Ka3aTeIbHBIM.

[IpakTrueckue 3aHATUS CTPOSATCS IO CIEIYIONIEH cXeMe:

- BHayajie MpernoaaBaTeNib OOBIBISET TEMY U 33/1a4d MPAKTUYECKOTO 3aHITHS;

- TIPOU3BOJHUT OIMPOC CTYACHTOB IO TEOPETHUYECCKUM BOIIPOCaM, 0003HAYCHHBIM B
TUTaHE 3aHATHUS, a TAKKE MMPOBEPSET HAJTMYKE Y CTYJCHTOB MUCHhbMEHHBIX PEIICHHUM 3a/1a4.
JlanHbie pernieHus o0Cy)aatTcs B GopMe TUCKYCCUU HEMOCPEICTBEHHO HA 3aHATHH;

- 110 OKOHYaHUH 3aHSTHSI TIOJJBOASTCS UTOTH JUCKYCCUH M OOIIIHE UTOTH.

[IpuMeHUTENHPHO K OTACHBHBIM TEMaM 3aHATHS, C YYETOM CHenu(UKU
oOcyXlaeMOi TeMbl, yKa3aHHasi cXeMa MOXET KOppeKTHpoBaThcsa. OmHAKO OCHOBE
3aHITHS, B IFOOOM CiTydae, JISKUT PEIIeHHEe MPAKTUYECKUX CUTyanuid. VX KoamdecTBo
oTpesieNsieTCsl TpernoaaBaTeNieM € Y4eTOM BCEX OCOOCHHOCTEH H3yd4aeMoW TEeMbI U
MacIITaOHOCTHU €€ MPOOJIEMHBIX BOIIPOCOB.



OTBeuaroniuii Ha 3aHATUM CTYJIEHT OOS3aH KPaTKO H3JIOKUTH COJIEpKAHUE
[IPAKTUYECKON CUTYaILUU.

Jlyud1ie Bcero 1eaeHanpaBieHHO TOTOBUTHCS K BHICTYIICHUIO TIO ONPEICICHHOMY
BOIIPOCY, H3y4das JAPYrue BOIMPOCHI C IEJNbI0 Jydllle pa3o0paTbCa B MpeaMETe
BBICTYIUUICHUS. TeMbl BBICTYIUICHHH (JIOKJIaJ0B) MOKHO COIJIaCOBaTh C MpEroiaBaTelieM
3apanee. JloKJIamguuku MOTYT pa3rpaHUYUTh MEXAYy COOOW Marepual, BOIPOCHI,
COTJIaCOBaTh TOCJIEIOBATENILHOCTh BBICTYIUICHUH. UTOOBI BO BpeMsl BBICTYIUICHUS
YyBCTBOBAaTh C€0sl yBEepeHHee, CJIEAyeT MOATOTOBUTH OIMOPHBIM KOHCIEKT B BHUJIE
pa3BEepHYTOro IUIaHa, B KOTOPBIM MOXXHO BKJIOYUTH TaKXKe IMPEJCTaBIsIEMbIE B
BBICTYIUICHUU CXEMBI, ompeaesieHus, ¢dopmynsl, rpabuxku u ap. Ha cemuHape MOXHO
clenaTh HE 00s3aTeNbHO  OOJIBIIOE, pa3BEPHYTOE BBICTYIUICHUE, TOJHOCTHIO
packphIBarolee KakoW-IM00 BOMPOC, HO W HEOOJBIIOE JONOJHEHUE, YTOYHEHHUE,
3a/1aBaTh BOMPOCHI B IIPOIIECCE OOCYKICHUS.

Ecnu He ynanoch BBICTYNUTh Ha CEMHUHApE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy IO COTJIACOBAHMIO C MPETOaBaTeIeM. ITO MOXKET OBbITh:

CJIOBapbh TEPMHUHOB,

rpaduKu ¢ KOMMEHTAPUSIMH,

bopMyIbl C KOMMEHTAPUSIMU U TIPUMEPaMH,

CTPYKTYPHO-JIOTUUECKHUE CXEMBI,

pa3BEepHYTHIC MJIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAallUM CTaTel 1o TemMe ceMHuHapa (Kpatkoe, He Oomee 1 cTp.,
CaMOCTOSITEIIbHOE U3JI0KEHUE COJIEPKAHUS CTaThH) U JIP.

KoHcrekTsl JIeKIuii, omopHble KOHCIEKTHI K BBICTYIUICHUSIM U JPYTHE 3aIMCU 110
U3y4aeMoOMY TpeIMETy IeJIecO00pa3Ho TPYNIUpPOBaTh MO TeMaM M HaKallJIuBaTh JJIS
MOJICOTOBKH K 3a4€Ty B CHEI[UAIBHOMN MAaIKe.

[InanupoBaHre  MPaKTUYECKUX  3AHATUA  OCYIIECTBISIETCS C  y4€TOM
YCTaHOBJIEHHOTO KoJu4ecTBa 4acoB. OCHOBHBIE ATambl IJIAHUPOBAHUS W TMOATOTOBKHU
3aHATHM:

- Pa3paboTka cucTeMbl 3aHATHH 110 TEME W pa3ciy.

- Ormpexenenue 3a1a4 U 1eJeH 3aHATHUS.

- OrmpexaeneHrue ONTUMAIBHOTO o0BeMa yuyeOHOro Marepuana, pacwieHEHHE Ha
PSi71 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUHU OJIOKOB, YacTeH.

- Pa3zpaboTtka cTpyKTyphI 3aHSATHSA, OTIPEICTICHUE €TO THIIAa K METOJ0B O0y4CHMUS.
Haxoxnenue cBsizedl JTaHHOTO MaTepHalia ¢ IPYTUMH JTUCHUIUIMHAMU U UCTIOJIb30BaHUE
ATUX CBSA3EH MPU U3YYEHUH HOBOTO MaTepuaa.

- Omnpeneneanne ob6beMa W GOPM CaMOCTOSTEIHLHONW pabOTHl Ha 3aHSATHH.
Omnpenenenne GopM ¥ METOJIOB KOHTPOJSA 3HAHUU CTyAeHTOB. OmnpezaeneHue (opMbl
MOABEICHUS UTOTOB.

- OmpeneneHne caMOCTOSITEIEHON PabOThI 1O JaHHOU TeMe.

[Ipu npoBeneHUM MNPAKTUUYECKUX 3aHIATUN MPENOJaBaTellb yAeNsSeT BHUMaHUE
dbopMynUpOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYACHTOB CpaBHUBATh, AHAIU3UPOBAThH,
HaxO0JIUTh HECOOTBETCTBHUS, OIICHUBAET YPOBEHb 3HAHUM CTYJICHTOB.

[Ipu mojaBeneHUM UTOTOB MPENOJABATENb 3HAKOMUT CTYACHTOB C pe3ylibTaTaMu
BBITIOJIHEHUS 3aIaHUM, OLICHUBAET KA4€CTBO BBIITOTHEHHOMN paOOThl KAk AbIM CTYJAECHTOM.

CryneHTbl, He MOATOTOBUBIIUECS K CEMUHAPCKOMY 3aHATHIO, PABHO KaK M HE



MMEIONIUE MUCHMEHHBIX PEHIEHUM KaKUX-TUO0O0 MPaKTUUYECKUX CUTYallMi, 3aJaHHBIX
npenojaBaTeyeM, JOJDKHBI B OTACIBHOM MOPSIKE OTYUTATHCS 32 3aHSITHE.

Ilocne pazBepHyTOro 00OCYX ACHUS BCEX HauOOJIee BaKHBIX BOMPOCOB 3aHATHUSA, a
TaK’K€ BONPOCOB, KacaloUIMXCAd Ka3yCOB M BapHAHTOB €0 PELIEHUs, MPEernoaaBaTellb
MOABOJAUT UTOTU TUCKYCCHUH.



3. INIAHBI IPAKTUYECKHUX PABOT
INPAKTHYECKASA PABOTA Nel
Tema 1. TEOPETUUYECKHUE ACHEKTHI JIEJTOBOM KOMMYHUKAITUHA

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JEIOBBIX KOMMYHHUKAITUH M UX POJIHA B
Ou3Hec-cpee.

Bomnpocs! aist 00Ccy:KIeHHs:
1. CymHoCTh U XapaKTEPUCTUKU JAEJIOBOM KOMMYHHKALIUU.
2. KoMMyHUKaIIMOHHBIN MTPOLIECC: MOHATHE, HIEMEHTHI U ITAIbI.

TeopeTnyeckas 4acTb

OO1IeHHE — 3TO CIIOKHBIN MPOIIECC YCTAHOBIICHUS M Pa3BUTHS KOHTAKTOB MEXKTY
JT0bMU. [ JTaBHBIM B OOIIICHUH SBJISICTCS HE 3ayYHMBAaHUE MTPABUJI, a BIaJICHUE KYJIbTYypOH
B3aMMOOTHOIIICHUH U KYJIbTYPOH peuu ISl TOTO, YTOOBI KPATKO M TOYHO, BEIPA3UTEIIBHO
U JIOXOTYMBO TIepe/iaTh COOECEIHUKY CBOIO MBICIb. B HEM pacKphIBalOTCS TaKHE
IICHHOCTH, KaK YyTKOCTh, OT3bIBYMBOCTh, JOOPOTA, CONEpEKUBAHNE U MMOHMMaHue. Bee
9TH IEHHOCTHU HEPa3PhIBHO CBSI3aHbI C KYJIBTYPOU OBEACHUS, T.€. C TAKUMHU TIOCTYITKAMH
U hopmamu OOILIEHUS JIIOJIEH, KOTOPble OCHOBaHbl HA HPABCTBEHHOCTH, ICTETUYECKOM
BKYCE, a TaKXe COOJIIOJIEHUU OTPEIEICHHBIX HOPM U MPaBUIL

KoMMmyHuKkaTuBHasi CTOpOHA OOIIEHUS TMPOSIBISIETCS BO B3aUMHOM OOMEHeE
uHbopMaIet Mexay codeceJHUKaMu, nepeaade u npuemMe 3HaHUu, MHEHUN U 9yBCTB.
OO6parture BHUMaHHMe, 4TO UHGOpMAIKs B OOIIEHUH HE MPOCTO MEPETAETCS OT OJHOTO
napTHepa K Apyromy (JuIo, nepenaroiiee nHGOpMaIHio, Ha3bIBAETCSI KOMMYHUKATOPOM,
a TojyJarolniee 3Ty WH(popMamuo — PeIUIMeHTOM), a UMEHHO oOMeHuBaeTcsa. OOMeH
uHOpMare MeXay yJacTHHKAMH OOINEHHUS OCYIIECTBISETCS KaK Ha BepOaIbHOM
(peueBOM), Tak U HEBepOaTLHOM (HEPEUCBOM) YPOBHE.

KoHTpo/sbHBIE BONIPOCHI

1. JlaiiTe onpeneneHne MOHATHS «OOIICHHE.

2. KakoBBI OTJIMYHS «OOIIEHUS» OT «KOMMYHUKAITUN» ?

4. KakoBbl OCHOBHBIE (DYHKIIUH OOIICHHS?

5. Kakoa ponb obmienus B chepe 6uzneca?

6. OxapakTepuzylWTe HWHCTPYMEHTAJIbHYI0 U JIMYHOCTHYIO HaIlpaBI€HHOCTh
oOIIeHusI.

7. Ha30BUTE OCHOBHBIE THUIILI ¥ BUBLI OOILIEHUS.

8. Uem oTnuyaroTcst Apyr OT Apyra pa3nyHble YPOBHHU OOLIECHUS?

9. B ueM 3akmr04aroTcss 0OCOOCHHOCTH JIETTOBOTO OOIICHMS?

10. HazoBuTe 001111€ 3TAMbI 1€I0BOTO OOIICHUSI.

11. Yto npencraisgeT co0ol coluaibHoe 001IeHe?

12. Oxapaktepu3yilTe KOMMYHUKATUBHBIN aCIIeKT OOLIECHUS.

13. PaccmoTpuTe MHTEPAKTUBHBIN aClIEKT OOIIECHHUS.

14. OnumuTe NepUenTUBHBIA ACHEKT OOIICHUSI.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUUYECKHUE ACHEKTHI JJEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JEIOBBIX KOMMYHHUKAITUH M UX POJIHA B
Ou3Hec-cpee.

Bonpocs 1151 00cyKaeHus :
1. CpencTBa ae10BOM KOMMYHUKAIIUN

TeopeTnyeckas 4acThb

Ha BepOanmbHOM ypoBHE B KadecTBE CpelCcTBa TNepeaaun HHGOpMAIUU
UCIIOJIB3YETCS 4eJIoBeuecKass pedb. Hepeako MOXKHO ClbIaTh MHEHHUE, 4YTO peyb
CKpBbIBAC€T UCTHHHOE JIMIIO YeJIOBEKa, HO BMECTE C TeM, peUb MOXKET JEMOHCTPHUPOBAThH
€ro, BOIPEKH BOJIC TOBOPSIIIETO.

Bo MHOrux cutyarusx oOIIEHHS YEJIOBEK CTAaJKUBAETCS C TEM, UYTO €ro CloBa U
OOy KJIEHUSI HETPABWJIBHO BOCIIPUHUMAIOTCS COOCCETHUKOM, «HE JTOXOJAT» JI0 HETO,
T.€. Ha IIyTH Mepeiadynd HHPOPMAITMU BOZHUKAIOT KaKUEe-TO 3aTPYAHEHUS U MPETSTCTBUS.
B sTom ciydae TOBOpSAT 0 KOMMYHUKATHUBHBIX Oapbepax, KOTOPBIC MOpa3IeIsIOTCs Ha
Oapbepbl HENMOHMMAaHUS, Oapbhepbl COIMATBHO-KYJIBTYPHOIO pa3iuuus U Oapbepbl
OTHOLLIEHHUS.

HegepbanbHble cpecTBa OOLIEHUS JOTOTHSIOT peyeBoe obmieHue. [lcuxonoramu
yCTaHOBIEHO, 4TO OT 60 10 80 % nHpOopMaIK YeTOBEK MOTYUYaeT 3a CYET HEBEPOATBHBIX
(HEpedeBBIX) CPEACTB OOIICHUS.

YacTo mpuUXOAMTCS CIBIIIATh O TOM, YTO HEJb3s JI€JIaTh BBIBOJ O YEJIOBEKE I10
nepBOMYy BIieuaTyieHU0. OJIHAKO MO MOoIcUYeTaM ICUXOJI0TroB oA B 85 ciyyasx u3 100
CBO€ OTHOILIEHHE K JIPYrOMY YEJIOBEKY CTPOSIT HA OCHOBE BHEIIHErO BIECYATICHUS.
Oco0eHHOCTH BHEITHETO BHJIA YeJoBeKa MHPOPMHUPYIOT HAC O BO3PACTE, COLUATILHOM,
HaIlMOHAJILHON M TpodeCCHOHATLHON MPUHAIC)KHOCTH. BOT moyemMy B 00IIIEHIH BayKHBI
Y CKa3aHHbBIE CJIOBA, U BHEIITHUH BHU/I.

W Bcerna Hago MOMHUTH, YTO BHEIIHSSI KpPacoTa MOKET TOJbKO IPHUBJICYH
BHUMAaHHE OKPYXAIOUIUX, a JUIsi TOTO, YTOOBI yAep»aTh €ro, HeoOXOoauMa TyXOBHAs
KpacoTa. BHenrHe kpacuBblif, HO TPYOBIid, 37101, HEKYIbTYPHBIM YEIOBEK C BYJIbIapHBIM
JIEKCUKOHOM' U MTOBEJICHHEM ITPOU3BOIUT HEMPUSITHOE BIIEYATICHUE.

KoHTpoabHBIE BONIPOCHI

1. Oxapakrepu3yiiTe 0COOCHHOCTH HEBEPOATHLHOTO OOIICHMS.

2. KakoBa poap uMHJI5Ka B OOLIEHUN?

3. Kak mposBisitoTcs WHAMBUAYaTbHBIE OCOOCHHOCTH JUYHOCTA B JI€JIOBOM
oOueHun?

4. B yem 3akmtouaercs 3pHEKTUBHOCTH OOIIECHHUS ?

3. Hazosure OCHOBHBIE O0COOEHHOCTHU MEePLUENTUBHOMN CTOPOHBI
KOMMYHHKAIIMOHHOTO Mpoliecca



6. HazoBure  OCHOBHBIE =~ OCOOEHHOCTHM  MHTEPAKTHBHOM  CTOPOHBI
KOMMYHUKAIIMOHHOTO TIpoliecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJTOBBIE KOMMYHUKAIIUA

Heab: dopmupoBaHue 3HAHUN O PaA3IUYHBIX BHAAX YCTHBIX U MHUCBMEHHBIX
KOMMYHHUKAIIUI B IEJIOBOU CpELE

Bomnpocs! aist 00Ccy:KIeHus:
1. Jlenosas Gecena.

Teopernyeckas 4acTb

Tenedon siBuseTcss yIO0OHBIM U ONMEPATHUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOJKHO MPEJICTABUTh COBPEMEHHYIO kM3Hb. [0 Tenedony oOMEeHMBAIOTCS TUUHOM
U CiIyxeOHOW wuHpOpMaIel, J0roBapuBalOTCS O BCTpeYaX, YyCTaHABIMUBAIOT U
Pa3BUBAIOT JICJIOBBIC KOHTAKTHI.

Tenedonubrii pasroBop obecrneurBaeT ABYCTOPOHHUN 0O0MeH uH(poOpMalei
HE3aBHCHMO OT paccTOsHUs. B KOpoTkuil cpok TenedoH COeAMHUT Bac ¢ KOJUIETON U3
COCEJIHETO0 OT/ela, C a0OHEHTOM IO Ty CTOPOHY okeaHa. Ho, Kak moka3pIBaeT MpaKkTUKA,
K pa3roBopy 1o TesneoHy, 0COOEHHO JIEJI0BOMY, HaI0 TOTOBUTHCS.

HenoBas Gecena TpeOyeT THIATENBHON MOATOTOBKUA M 0a3upyeTcs Ha ITHUECKHX
HOpMax M MpaBUJIaX.

Benymum sneMeHTOM B MOATOTOBKE JIEJIOBOM Oecenbl SBISETCA TUIAaHUPOBAHUE,
T.€. OTPEJICIICHNE IIeJIM BCTPEUYH U pa3paboTKa CTpaTeruu U TAKTUKU TOCTHHKCHUS EIH.
CriennanucThl peKOMEHAYIOT IPOyMaTh BOBMOXKHBIN X0/ MpeACTOAIIeH Oece/bl, B pOJin
OyyIIero ONnmoHeHTa MPOBEPUTD JCHCTBEHHOCTh CBOUX apTyMEHTOB, JIOTHYECKYIO CBS3b
(bOpMyYITHPOBOK M CIIPOTHO3UPOBATH PEAKITUIO coOeceTHIKA (COOECeTHUKOM MOXKET OBITh
MOAYMHEHHBIH, AEJIOBOW MAPTHEP WU KOJUIEra).

Bonpimoe 3HadueHne MMeeT MPAaBWIIBHBIA BBIOOP MeCTa JJisi MPOBEACHUS Oecepl,
Ipyd 3TOM HEOOXOAMMO TIOMHHUTH, YTO B TIOMEIICHUH HE JOJDKHBI HaXOJHUTHCS
MIOCTOPOHHHE JIMI[Aa, & UHTEPbEpP MOMEIICHUS JIOJKEH CIIOCOOCTBOBATH YIYUILICHHIO
AMOIMOHAIBHOTO COCTOSIHUS U CHATUIO YTOMJICHHS U HAIMIPSKEHHOCTU MapTHEPOB.

O Oecene mOroBapyBarOTCs, KaK MIPABHIIO, 32 IBA-TPH JTHSA. JTO IMO3BOJISET 3apaHee
MpeayCMOTPETh BO3MOKHOE €€ TEUeHHE, NpoJyMaTb OCHOBHbIe Jnetanu. Ecnu
MpUTJIAIICHHBIA Ha Oecelly HE SBISETCS COTPYJHUKOM Ballled OpraHu3aluu, TO
HEOOXOIMMO OOBSICHUTH €My, KaK Jydlle M0oeXaTh 10 MECTa BCTPEYU U, €CIU HYXKHO,
3apaHee BbINUcaTh Npomyck. CexkpeTaph JOJKEH ObITh MPEeIynpekaeH 0 BCTpeye, 3HaTh
MMsI IPUTTAIIEHHOTO U MEPBBIM MPUBETCTBOBATH €TO.

JlenoBast 6Gecesla COCTOUT U3 HECKOJIBKUX 3TAIOB:

- Ha4ano;

- iepeiadya uHPopMaIuu (U3710KEHUE CBOCH MO3UIMK) U apTYMEHTUPOBAHUE;



- BBICJIYIIMBAaHHUE TOBOJIOB COOECEIHUKA U PEaKIIUs Ha HUX;
- IPUHATUE PELLICHUN.

KouTpoJibHbIC BONIPOCHI

1. OxapakrepusyiTe 0COOEHHOCTH JIEJIOBOr0 OOIIEHUS MO TeaePoHy?

2. KakoBbl 3Tansl Jen0Boi 6ecenbl?

Yrto Takoe «dTUKET»?

PaccMmoTpuTe HCTOPHIO BOSHUKHOBEHUS ATUKETA.

Kak cBs3aHBI 3TUKET U UMUK CHeIMaIUCTa B Ou3Hec-cpene?
KaxoBbl npaBuiia 3TUKETa B pa3aIudHbIX cPepax KUZHEAEATEIbHOCTH ?
Boigennre 0cOOEHHOCTH 3TUKETA J1ETIOBOM MEPEnuCKH.

Pa30op cuTyallnoOHHBIX 3a/laHUN

wNo R

INPAKTHYECKASA PABOTA Ne 4
Tema 2. YCTHBIE U IINMCBMEHHBIE IEJTOBBIE KOMMYHUKALIIUN

Heab: dopmupoBaHue 3HAHUN O Pa3IUYHBIX BHJAX YCTHBIX U THCHBMEHHBIX
KOMMYHUKAIIUI B IEJIOBOU CpEE

Bonipocs 1151 00CyKaeHMs
1. JlemoBoe coBelIaHue.

TeopeTnyeckas 4acThb

B nenoBBIX OTHOILIEHHAX OYEHb MHOTOE 3aBUCUT OT JIMYHBIX BCTpey, Oecen,
copemanuii. [IpeumyiectBo O6ecenbl HEOCTIOPUMO, TaK KaK JEJIOBBIE CBSI3H, HAYaThIC B
MUChME WITH 110 TeedOHY, pa3BUBAIOTCS B JIMUHBIX KOHTaKTax. Bo BpeMst TMUHBIX BCTped
napTHEPHI UCTIOIB3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOIIEHUS : PEUb, )KECThI, MUMHKY,
JBUKEHUS U JIMYHOCTHOE BO3JICHCTBHE.

Cosemranue — 310 (popma AeI0BOro OOIICHUS KOJUICKTHBA (TPYIIBI) C IIEJIBIO
oOMena wuH(OpManMed W TPUHATHS KOJUIEK-TUBHOTO pEHICHUS 10 aKTyaJlbHBIM
mpoOiaemam.

B ornuume ot pgenoBoit Oecenbl WIM TIEPETOBOPOB, JIEIOBBIE COBEIIAHUS
MIPEACTABIISIOT COOOH CITOCOO OTKPBITOI'O KOJIEK-THBHOTO OOCYXKJICHHS TEX WM HWHBIX
BONIPOcOB. DOpPMBI TaKO-TO OOCYXKIEHHUS OUYEHb Pa3HOOOPA3HBL. DTO TAKUE PEUYCBBIC
co-ObITHs, Kak coOpaHWe, 3acemaHWe, CceMHHaphl u KoHpepeH-umu. OHu
KJIACCU(UIMPYIOTCS B 3aBUCHUMOCTH OT Ba)XHOCTH W COJEP)KaHHUS BBIHECEHHBIX Ha
oOcyxneHne TmpoOIeM W pealb-HbIX 3a7ad, a TaKkKe MeCcTa, BpPEMEHH W
MIPOJIOJDKUTETHHOCTH PAOOTHI.

OmHUM U3 OPTaHU3YIONINX MOMEHTOB JIEJIOBOTO COBEIIAHUS SIBISIETCS MMPABUIIBLHO
COCTaBIICHHAsT TIOBECTKA COBEIIAaHWS. JTO, KaK MPaBUJIO, MHCHbMEHHBIM JOKYMEHT,
pacchUTaeMBbIi 3a-paHee YIaCTHUKAM U COJICPKAIIHNMA CIEAYIONYI0 HHPOpMAITHIO:

- TeMa COBEIIaHMUS;

- [Ie7Th COBEIIIAHMS,;

- IEpEYCHb 00CYKIAEMBIX BOITPOCOB;



- BpeMsl Hauasla U OKOHYaHUSI COBEILIaHMUS;

- MECTO, TJIe OHO Oy/ET MPOXOUTH;

- daMuIuM W JOJKHOCTH JOKJIAJYMKOB, BBICTYIMAIONIUX IO OCHOBHOM
nH(popMaIK JIIoAeH U OTBETCTBEHHBIX 3a MOATOTOB-KY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKJIbIi BOIIPOC;

- MECTO, TJIe MOKHO 03HAKOMUTHCS C MaTeprajiaMt 1O Ka->KJI0MY BOIIPOCY.

Kornma yuactHuku coBemanuss WHQOPMHUpPOBAHBI 3apaHee O IMpeaMeTe
oOCYyXJeHHUs, TOTJa OHHM MOTYT HE TOJIbKO TMPEIBAPUTEIILHO O3HAKOMUTHCS C
MartepuagaMu, HO U TPOIyMaTh KOHCT-PYKTUBHBIC MPEIOKEHUSI 110 PEIICHHUIO TPOOIEM.

B tex cnydasix, korja moau He ”HGOPMUPOBAHBI, HA COBE-IIIAHUSAX BBHICKA3bIBAIOT
MHEHHMsSI, TOYKU 3PEHUsI, YTO MPOBOLMPYET JUCKYCCUIO U HE CIOCOOCTBYET MPHUHSITUIO
3 PEKTUBHOTO pelICHUS.

[lenecoobpa3HO NPOBOAUTH JECIOBbIE COBEIIAHUS B ONPE/Ie-JICHHbIN IEHb HEJIeTU
(32 HCKJIIOYEHHWEM BHEIUJIAHOBBIX, JKCTPEHHBIX 3acelaHuii), JKeJaTeIbHO B KOHIIE
paboyero JHS WIK BO BTOPOM €ro MOJIOBHHE.

JIMUTENhbHOCTh COBEIIAHUS HE JIO/KHA MPEBBIIIATh MOJIYTOPa-ABYX YacoB.

KoHTposbHbIE BONIPOCHI

1. Yem otmimuaeTcs JEIOBOE COBEIAHUE OT JIE0BOM OeceIbl?

2. KaxoBbI 0COOEHHOCTH MOATOTOBUTEILHOTO JTAlIA JIEIOBOTO COBEIAHUA?
3. HazoBuTe 0cOOEHHOCTH MPOBEACHUS JETOBOTO COBEIIIAHMS.

4. Pa30op CUTyaliMOHHBIX 3aTaHUMN

INPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKAIINA

Heab: dopmupoBaHrue 3HAHUK O Pa3IWYHBIX BHJAX YCTHBIX M THCBMEHHBIX
KOMMYHUKAIIMI B IEJIOBOU Cpee

Bomnpocs 11 00CyKIeHUus:
1. MckyccTBO BeieHUs J€I0BBIX IEPErOBOPOB.

TeopeTnyeckasi 4acThb

[leperoBopsl — 3TO ocobasi ¢opmMa KOMMyHHUKaluud. B mporiecce meperoBopoB
3aKJIIOYAIOTCS  CHETKH, JIOCTUraeTcs HawIydliuii (UHAHCOBBIM  pe3yibTaT U
3aKJIa/IBIBAETCA OCHOBA I KPENKUX JEJIOBBIX CBA3e. Ho mneperoBopsl HYKHO
MIPOBOJNTH IPABUIIBHO.

Hacrtosmmii mpodeccruonan MOmKeH OBITh KBATM(DHUIIMPOBAHHBIM JKCIEPTOM B
cBoeil cdepe, 00naaTh KayeCTBAMU XOPOIIETO PYKOBOJUTENS — YMETh YHPABISTH
MEPCOHAJIOM M MPOEKTaMH, OH JIOJIKEH BJIAJIETh ONPEACICHHBIMU JIMYHBIMU Ka4€CTBAMM,
BKJIIOYAsi YMEHUE MPUHUMATh PEIICHUS, pellaTh MPOoOJIeMbl, IJIAHUPOBATH CBOE BPEMS,
FOTOBUTH Mpe3eHTauuu. Ha3BaHHBIE NpUEMBI MHOTOLEJIECBBIE W NPUMEHSIOTCA B
npouecce KOMMyHHKaMu. OHHU UCHOJIB3YIOTCS KAK BO BHYTPEHHUX, TaK U BO BHEIIIHUX



KOMMYHUKaIMSAX (C KIMEHTaMH, TMOKYNATENsIMHU, C MPEACTABUTEISIMU Pa3IUUHBIX
opranuzauuii). OguH U3 TaKUX HEOOXOUMBIX HaBBIKOB — YMEHHUE BECTU NIEPETOBOPHI.

SIBIIASCH MO CYILECTBY MOBCEIHEBHOW IIPAKTUKON JIIOIEH, IEPErOBOPHI 3aHUMAIOT
0cob00e MECTO M UIIMPOKO MPUMEHSIOTCS i1 O00€CNedYeHMs] OpraHU3alliOHHON
PEAIbHOCTH, IPOLIECCOB BHEIIHEIO U BHYTPEHHETO B3aMMOJEUCTBUSA B OpraHU3aALUsX.
CoBpeMeHHBbIE TEHJICHIMH B O0JACTH pa3BUTHS OpraHU3ALMA: MPEeUMYUIECTBEHHAS
OpUEHTALIMs Ha PBIHOK, IPEAIIPUHUMATEIBCTBO, AELICHTPpaIn3als YIIPABICHUSA U IPYTHUE
MO01I00HBIE MPOLIECCHI, TOBBIIIAIOT POJIb KOHCTPYKTUBHBIX MEPETOBOPOB.

Cnenyer oTMeTUTh, 4YTO 0€3 NEPEroBOPOB HEBO3MOXHA M JAEATEIBHOCTH
CHEIUANNCTOB psna mnpodeccuii: OPUCTOB, NEAAroros, AMILUIOMATOB, IOJUTUKOB,
IPOJIaBIIOB, MEHE/KEPOB, OPraHU3allMOHHBIX KOHCYJIbTAaHTOB M np. Cama mpakTHhka
MOBCEJHEBHOM KU3HU — OT KYIUTU-TIPOJAXH 0 00y4YeHHUsI U BOCHUTAHUS, OT HailmMa Ha
paboTy 10 B3aMMOJIEWCTBUS MPU BBIMOJHEHUH (PYHKIMOHAIBHBIX OO0S3aHHOCTEH —
TpeOyeT BIaJeHUs MEePeroBOPHHIMU HaBbIKaMU. B uX uucie — roTOBHOCTb YYUTHIBAThH
MHTEPECHI IPYroro, CIOCOOHOCTh OT3BIBATHCS HA MPEJIOKEHUS, CIIYIIATh, BO3MOKHOCTh
BUJIETh U IIPUHUMATH LEHHOCTH APYroro, yMEHHE B3aUMOIEUCTBOBATh U JIp.

Takum 06pa3om, BCTymas BO B3aMMOOTHOIIEHUS C OKPYKAIOIIUMHU JIFOJIbBMU, MBI C
HEU30€KHOCThIO BCTYNIA€M C HUMHU B TI€PETOBOpPHBIE OTHOILIEHUS M JICHCTBYyeM,
UCIIOJb3ysl MEXAHU3MBI IIEPEroBOpPOB. BMecTe ¢ TeM NPOJYKTHUBHBIE INEPErOBOPHI HE
CBOJMMBI MPOCTO K 3PGEKTUBHOW KOMMYHHUKAIIUU, a TPeOyIOT yyeTa crienuduueckux
CBOMCTB 3TOr0 IpoLEcca: YCIOBUH BO3HUKHOBEHUS, OOBEKTUBHOW HEOOXOJUMOCTU U
BO3MOKHOCTH BEJICHHUSI IIEPErOBOPOB, APYTUX OOCTOSTENBCTB, AETEPMUHHUPYIOIINX
[IEPErOBOPHBIN IIPOLIECC.

KoHTposbHbIE BONIPOCHI

1. KakoBa crienuduka npoBeaeHuUs JeI0BBIX IEPErOBOPOB?

2. B dem 3akimroyaeTcst pojb TPaMOTHO MPOBEJECHHBIX JICIOBBIX TEPETOBOPOB?
3. DOddheKTuBHBIC METOJIBI IEPETOBOPOB

4. Pa3060p cUTyallMOHHBIX 3aJIaHHUH

INPAKTHYECKASA PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKAIIUU

Heab: dopmupoBanue 3HAHWI O pa3TUYHBIX BUAAX YCTHBIX W MHCHbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpese

Bomnpocs 11 00CyKIeHus:
1. IlyOnu4yHOE BBICTYIUICHHE B CHCTEME OM3HEC-KOMMYHHUKAIIAH.

Teopernueckasi 4acTb
BaxxHoe 3HaueHue B OHU3HEC-Cpelle TAaKXKE HMEET MNPABUIBLHO BBICTPOCHHOE
myOJIMYHOE BBICTYIIEHHWE. B myOMMuYHOM pedyr Ba)KHO BCE: COJEprKaHHMe, MHTOHAIIUS,



MaHepa U3JIOKEHUS, MUMHKA U KeCTbl. UTOOBI MpPeo0yieTh TPEBOXKHBIE OUIYIICHUS,
nepes BBICTYIUIEHUEM HAJl0 TOTOBUTHCS

[Ty6nr4HO€ BBICTYIUJIEHUE — 3TO YCTHOE MOHOJIOTUYECKOE BHICKA3bIBAHUE C IETBIO
OKa3zaHusl BO3JCHUCTBUS Ha ayauTopuro. B cdepe nenoBbIX KOMMYHHUKAIMi Haubosee
Y4aCcTO MCIOJIB3YIOTCS TaKUE JKaHPHI, Kak: JOKJIal], HHQOpMallMOHHAS, TPUBETCTBEHHAS U
TOProBas peyb.

lenbs mHPOpMAIIMOHHOW peun — OOOTraTUTh AyAUTOPHUIO CIylIaTeJIeHd HOBBIMU
3HAHUSMHM, JaTh HOBOE MpPEACTaBICHHUE O MPEIMETe, Mpollecce, SBICHUH, MPOOYAUTH
MO003HATENBHOCTh. JTO MOXET OBbITh TIOBECTBOBaHME, ONUCAHUE, OOBSICHEHUE.
[ToBecTBOBaHME — CBA3HBIM PACCKa3; ONMUCAHUE — PACUWICHSIET IMPEAMET, MOKAa3bIBAET
YaCTHOCTHU U MPUIACT UM HATJISIAHBIM BUJI, KAaK HA KapTHHE; OOBSICHEHHE — MOKa3bIBAET,
KAaKOB IPEIMET B JCUCTBUU WJIM KAKOBO €r0 YCTPOUCTBO.

VYo6exnaromue peur — opaTop yOeKJaeT COrjacuThCs C HUM B CJIIOKHOM BOIIPOCE,
0 KOTOPOMY B OOIIIECTBE HET €IMHOW TOYKM 3peHusi. Bmecre ¢ TeM, XOTs Takas peyb
CTPEMUTCSI OTPEIEIUTh 00pa3 MBIIIJICHUS U TIOBEJCHUS, OHA HE TPEACTABIACT COOOM
Npu3biBa K HEMOCPEJICTBEHHOMY JeiicTBUiO. Bo Bpems yOexparomieid peuu
JIOKa3bIBAIOTCSI WJIM  OMPOBEPralOTCsS KaKue-Tu0O0 TOJOKEHHS, BBI3BIBAIOTCS Y
CIIyILIATEJIEW T€ WY UHBIE YYBCTBA.

[TpussiBaromiasi Kk JEWCTBUIO peub JOJDKHA COAECPKATh HEOOXOAUMbIC (HaKThI,
npoOyXaaTh MCUXUYECKYIO BOCIIPUUMYHUBOCTD, MPUBOJNTH K COTJIACHIO, TIPU3BIBATH K
KOHKPETHOMY JE€UCTBHIO: K HOBOMY, K IPOJOJDKCHUIO WIHM MPEKPALICHUIO MPEXKHETO.
[Tpu3bIB K EeHCTBUIO OBIBACT MPSIMBIM U KOCBEHHBIM;, ICICTBUE MOKET HACTYIUTD KOT1a-
HUOY/b WM HEMEIUICHHO; HAMPABJIEHO JIeCTBUE UMEHHO HA TE€X CIylIaTeNlel, KOTopbie
CUIAT B ayAUTOPUHU.

Peun mo cnemumanbHOMY MOBOAY OOpaIlleHbl, Kak MpaBWIIO, Topa3no Oojee K
YyBCTBY, 4eM K pasymy. OHU HMMEIOT 4YEeThIpE OCHOBHBIC (HOPMBI: MPOTOKOJbHAS
(paMouHasi) peub — IPUBETCTBHUE, OJIaroJapHOCTh; TpaypHas peub; TOPKECTBEHHAS PEUb;

peyb B IPYKECKOM KpPYTY.

KoHTposibHbIE BONIPOCHI

1. OcobeHHOCTH MOATOTOBKH K IMMyOJIMYHOMY BBICTYIUICHHIO.

2. Kakwe TpyaHOCTHM BBI3BIBAIOT MYOJWYHBIE BBICTYIUICHUS B JIEJIOBOM
KOMMYHHKAIIUH?

2. YcnoBus, o0ecreuynBaronue KOHTAaKT ¢ ayIUTOPHUEH.

3. Pa360p cuTyallMOHHBIX 3aJIaHHM

INPAKTHYECKASA PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUA

Heab: dopmupoBaHue 3HAHUN O PaA3IUYHBIX BHAAX YCTHBIX U MUCHBMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpese

1 IlyOGnuyHOE BBICTYIUIEHHE B CUCTEME OU3HEC-KOMMYHUKAIUH.



Teoperuyeckas 4acThb

CymecTtBytoT psa (pakTopoB, KOTOPbIE MEIIAET YyBCTBOBATH CEOsl YBEPEHHBIM
BBICTYIAIOIIEMY € TyOJIUYHON PeUblo:

* CMYTHO€ MPEJCTaBICHUE O MPOLIEYPE BHICTYIUICHHUS;

* CTpax OKa3aThCsl HEKOMIIETEHTHBIM;

* OIIACEHHUE MOTEPATh HUTh MIOBECTBOBAHMSI, OTOBOPUTHCS;

* 005I3Hb HETATUBHOM PEAKIUMU ayIUTOPHH;

* olIMOOYHAs peiBapUTEIbHAs OLICHKA CIIylIaTele;

* 3aHIDKEHHAs CaMOOLIeHKa (opaTop HE YYBCTBYET 3a co0Oil mpaBa TpeOOBATH
KOPPEKTHOI'O ¥ YBAXKUTEJIBHOTO K ce0€ OTHOIICHHUS ), HAJTMYKE Pa3HOrO POJia KOMILIEKCOB
(Mo MOBOlY BHELITHOCTH, MaHEPHI JIePKAThCS WIH TOBOPUTH);

* BOCIIOMUHAHUS O CBOMX MPEXHUX HEYAAUHbIX BHICTYIUICHUSX;

* IJIoXas CaMONpPE3eHTAlUsi — HEYMEHHE BBIPA3UTh CBOM MBICIH JIOTMUECKH
MOCJIEIOBATENIbHO, YO TUTENBHO.

[Ipeogoner MOAOOHBIE TPEBOXKHBIE OUIYHIEHUS MOXHO, COBEPIICHCTBYS
MOJIFOTOBKY K BBICTYIJICHWIO, TPEHUPYSd BHUMAHUWE U TMaMsTh, TOBBIIIAS YpPOBEHb
CaMOOLICHKH, OBJIaJieBas TEXHUKOM pelakcaldd, YMEHHEM pAaCMOJIOXKUTh K cebe
ayJIMTOPUIO, YIIPABJIATH €€ BHUMAHUEM.

B co3manum nmpuBnekaTenbHOro IS ayJIUTOPUM MMUIKA CYHIECTBEHHYIO POJIb
UTparoT cieayroume GakTopsbl.

1. «Bu3yalbHOCTB», T.€. BHEIIHSSA IIPUBJIECKATEIBHOCTh JIMYHOCTH OpaTopa.
CxnagpiBaeTcsi TIaBHBIM OOpa3soM U3 MaHEpbl IOBEACHHUS oOpaTopa B AyAUTOPUHU
(MMMHMKa, KECTbI, 03I, TOXOAKA) 1 MAaHEPHI 0JI€BATHCSI.

2. YCTaHOBIIEHUE U MO/ ICpKAHUE KOHTAKTa C ayAUTOpUEH.

KoHTposbHbIE BONIPOCHI

1. OcoGeHHOCTH OATOTOBKH K MYOJIMYHOMY BBICTYILJICHHUIO.
2. YcioBus, o0ecreunBaronie KOHTaKT ¢ ayUTOPUCH.

3. Pa360p curyallMOHHBIX 3aJIaHHM

INPAKTHYECKASA PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE TEJIOBBIE KOMMYHUKAIINNU

Heab: dpopmupoBanuwe 3HAHWN O Pa3TUYHBIX BUAAX YCTHBIX W MHCHMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpese

Bomnpocsl 1iisi 00CyxaeHUs:
1. Cnemuduka TUCbMEHHBIX JETOBBIX KOMMYHUKAIIH.

TeopeTnyeckasi 4acThb
JleaTenbHOCTh JIEJIOBOTO YEJIOBEKAa HEBO3MOXKHO MPEACTaBUThL 0e3 paboThl C
nokyMeHTaMmH. [logcunTano, 4TO Ha COCTaBIICHUE CIY)KEOHBIX JIOKYMEHTOB M paboTy ¢



HUMU y HEKOTOPBIX KaTeropuili paOOTHUKOB anmnapara ynpasieHus Tpaturca oT 30 go 70
% paboyero BpeMeHHU.

CrnyxeOHasi mepenucka sBJIsIeTCS BAXKHON YacCThIO JEIOBOT0 STUKETA, «OOIEHUEM
B MUHHATIOpE». OHAa CrOCOOCTBYET YCTAHOBIICHUIO MPOYHBIX CBA3EH C MOTPEOUTENEM,
YIAYUIIEHUIO B3aWMOCBA3M DPAa3jIMYHBIX CIYKO0, a TakXke YBEIMYEHUI0 o00opoTa
NpeanpusTus, GUPMBI.

[IpaBUABHO COCTaBIICHHbIE [IEJIOBBbIE MHCbMAa CTPOATCS IO OJIHOM CXeMe.
HavanbHble CTpOKM NPUBIEKAIOT BHUMAHUE, CIEIYIONIME 3a HUMHU OJHO WU JBa
MPEJIOKEHHS MPOOYXKAAIOT UHTEPEC YUTATENs, 3aTEM B JBYX a03alax BbICKA3bIBAETCS
npock0a, a MocIeAHss YacTh 3aCTaBIseT YATATENs ACHCTBOBATh.

Haubonee yacto B nenoBoii chepe UCHOIb3YIOTCS CIENYIOUIUME BUbI JIETOBBIX
UCEM.

— Pestome 1 nucbMo ¢ pocb00it 0 pueme Ha padoTy.

— Tlucemo-3asBnenue o0 yxoze.

— PexomenpgarenbHOE MUCHMO.

— IluceMo-oTKa3.

— TIucemo-3ampoc o Xo/1e UCTIONHEHUS JieNia (JOrOBOPEHHOCTH, CIIETKU U T.I1.).
— TIucpmo-HanoMuHaHUE.

— IIucemo-yBegomieHuE.

— [IuceMo-61aronapHOCTb.

KoHTposbHbIE BONIPOCHI

1. HazoBuTe BHUABI AENOBBIX MHCEM, KOTOPBIE Yall€ BCErO HUCIOJB3YIOTCS B
JieI0BoOM cdepe

2. KakoBbI OCHOBHBIE TPEOOBaHUS K JEIOBOM MEpenucKe?

3. Ha3oBuTe OCHOBHBIE IPUHLIUIBI COBPEMEHHOTO ATUKETA

4. KakoBbl OCHOBHBIE TPEOOBAHMS K COCTABICHUIO PA3UYHBIX BHUJIOB JCIIOBBIX
nuceM

5. Pa36op cuTyallMOHHBIX 3aJIaHHM

INPAKTHYECKASA PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUA

Hean: opmupoBanue 3HAHWN O Pa3TUYHBIX BUAAX YCTHBIX W MHCHbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpese

Bomnpocsl 1iisi 00CyxaeHUs:
1. Cnenuduka MICbMEHHBIX JACIOBBIX KOMMYHHUKAIIHM.

Teopernueckasi 4acTb
JlenoBoe MUCHhMO JOJIKHO BCEr/ia MOJIUCHIBAThCS OT pyku. Bompoc 00 oTmpaBke
nrchbMa 1o (pakcy Wid B KOHBEPTE MOUTON PEIIACTCs] B 3aBUCUMOCTU OT OOCTOATENIbCTB



U JKelaHMWs JeNoBbIX napTHepoB. Ha Bce mucbMa ciieyeT o0sA3aTeNbHO /1aBaTh OTBET,
JaXe €CIIM OH OTPULATEIbHBIA WM BBI3BIBAECT 3aTPYyAHEHUSA, NHPH ITOM HYKHO
BBIJIEPKMBATh CPOKH OTBETA.

KpoMe nenoBoii KOppECHOHAEHUMH, KypCHUPYIOIIEW MEXAY OpPraHU3alUusIMU,
CYILECTBYET U BHYTPHOPraHU3alMOHHAs IIEPETHCKA.

CopeprxaHre BHYTPEHHEH MEpPEnuCcKH MOXKET ObITh Pa3IMYHbIM, HO OHO JOJIKHO
OTBEYaTh HEKOTOPHIM OOILIUM MpaBUJIAM:

- IUCHMO JOJKHO OBITh JAKOHUYHBIM;

- 00513aTeIBHO JTOJIKHA TPOCTABIISATHCS J1aTa;

- INCbMO HE JOJKHO COJIEPKATh KIEBETHUUYECKUX U3MBIILIIEHU;

- TOJKHA OBITH pa30opUnBasi MOAMKCH.

KoHTpoJsibHBIE BONIPOCHI

1. Yro mpexactamiser AenoBas Oecena kak popma 1e10BOM KOMMYHHUKAIIH ?
2. O6mue mpaBuIa BHYTPEHHEHN J€7I0BOM MEPETUCKH

3. Paz0op cuTyanimoHHBIX 3a1aHUM

INPAKTHYECKASA PABOTA Ne 10
Tema 3. IU®POBOM 3TUKET B BUSHEC-CPEJIE

Heab: popMupoBanue 3HaHUN 00 OCOOCHHOCTAX HMUQPPOBBIX KOMMYHUKAIUN C
TOYKH 3pEHUS TMPOPECCHOHATBHOMN IeITeIHHOCTH

Bonpocs 1151 00CyKaeHMs:
1. Digital-kanansl KOMMYHHKAIUH.

TeopeTnyeckasi 4acTb

C navana XXI Beka pa3Butue HTEpHETA U COLIMATILHBIX CETE€l BO BCEM MHUPOBOM
MPOCTPAHCTBE TOILIO OYEeHb WHTEHCUBHO, Pa3roBOpHAs U MpodeccuoHanbHas JEKCUKa
oborarunack B Poccuu ci1oBaMu MHOCTPAHHOTO MPOUCXOKICHHS, KOTOPBIE JTIOIH, JaKe
JaJeKue OT MEIUNHBIX M MU(PPOBBIX MPOdecchii, CTaIW BKJIOYATh B CBOIO peyb U
YIOMHUHATh TMOYTH €XEIHEBHO: «KOHTEHT», «OXBaT», <JIAlKW», «IPOCMOTPHI»,
«KaHaJIbI», «PEMOCT», KIOCTUHT. Takoe peueBoe NOBEAEHUE B IEPBYIO OUYEPEIb OTPAKAET
OCOOCHHOCTH COBPEMEHHON MEIUUHOW KOMMYHUKAIMu. MenuiiHass KOMMYHHKaIUS
CEroJIHsI BbI3BIBAET HHTEpPEC Yy IIMPOKOW ayAUTOpUHU, Meaua MPEeBPAIIAIOTCA B
HEOTHEMJIEMYIO YaCTh MOBCEAHEBHOM JIESITEILHOCTH YEJIOBEKA, IEPEXOSIT B MapKep, Mo
KOTOPOMY OIPEACNIACTCS CTENEeHb MpodeccuoHan3Ma JUIHOCTH. [Ipy 3TOM, KOHEUYHO,
Meaua He TepecTaroT pasBiekaTh. OUEBHIHO OJIHO: WX BIMSHHUE HOCHUT, 0€3yCIOBHO,
rJ100aIbHBIN XapakTep.

Digital-koMmmyHuKammmu — 3TO HWCHOJIB30BaHUE BCEX BO3MOXHBIX HWHTECPHET-
KaHaJIOB JIJIsl IPOJIBM>KEHUSI TOBApOB U yciyr. Kakolt ”MEHHO KaHasl BbIOpaTh, 3aBUCUT
OT 1IeJICBOM ayJIUTOPUU U MIPOJIYKTa, KOTOPBIA HEOOXOJUMO MPOIBUTATh.

OcHoBHble HHCTpYMeHTHI digital-komMmyHuKanuu (HudpoBasi KOMMYHUKAIIUSA):



— CallT unu neHIuHT

— KOHTEHT-MapKeTHHT: OJIOT, CIIEUNPOEKTHI

- SMM

- SEO

— TapretupoBaHHas pekiama

— KonTtekcTHasa pexnama

— Mepnuiinasa pexiiama

— HaruBHnas peknama: cnernpoextsl B CMU, y 6iorepos

— E-mail-mapkeTunr

— IloakacTtel

3aueM HyXHBI HHU(PpoOBbIE KOMMYHUKAUH? Eciam KOpOTKO, OHU MO3BOJISIIOT
HaIpPsMYI0 00paliaThes K 1ejeBoi ayauropuu. Mcnonb3ys nugpoByro KOMMYHHUKAIIHIO,
KOMITAaHUSI OKa3bIBACTCSl MPSIMO B TEX YCTPOMCTBAaX, C KOTOPHIMU HE PACCTAIOTCS €€
MOTEHIIMATBHBIE U JICHCTBYIOIINE KIUEHTHI. [IprueM KOHTaKT ¢ KJIMEHTOM COXPaHseTCs
Ha BCEX dTanax — OT MePBOro 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHHSI O MOKYTIKE.

Ho Bce ke riiaBHOE IPEeUMYIIECTBO — B Ipoliecce HUPPOBOTro OOLIECHUS C 1IeJIEBOM
aynutopuen OpeHJl mojiydaeT OObEKTHBHBIC MOAPOOHBIC JAaHHBIE O CBOMX KIIMEHTaX:
nemorpaduyeckue (mMoa, BO3pacT, reorpaduyeckoe IMOJIOKEHUE), OCOOEHHOCTU
noBejieHns (xo060u, BKYCHI, YBJI€UCHHS) U T.1I. Takyro HHGOPMAIIMIO TOPa3/lo CIOXKHEE
MOJIYYUTD C TOMOIIBIO0 OIIalH-UHCTPYMEHTOB. AHAJIN3 3TUX JAaHHBIX JA€T BOZMOKHOCTh
0oJ1ee TOYHO BBICTPaUBaTh PEKIAMHYIO KaMIIaHUIO, IPU HEOOXOIUMOCTH MEHSIA TAKTUKY
VI KaHaJ OOIICHHUS.

KoHTposbHbIE BONIPOCHI
[udpossie cpeacTBa KOMMYHUKAIIIH.
HNHTEepHET Kak BHJ 3JIEKTPOHHOW KOMMYHUKAIIUU.
[udpoBas koMMyHHUKaIKMsA OU3HECA.
MexnuuHOCTHAs! UHTEPHET-KOMMYHHUKAITHS.
Digital-xananbr KOMMYHHUKAILIHH.
[IpeumyiecTBa u HEJOCTATKU ITUGPOBBIX KAHATIOB KOMMYHHUKAIIHH.
. Uro mpencraBnsaoT coboit Digital-kommyrukanun?
10. HazoBuTe ocHOBHBIE HHCTpYMEHTHI digital-koMMyHUKauu
11. C Touku 3peHusi CyObEKTOB, MEXKY KOTOPHIMH MPOUCXOAUT KOMMYHUKALIHS
(o6men mH(bOpMaImeil), kKakue BUIbl HHTEPHET-KOMMYHHUKAIIUI Bl 3HaeTE?
12. HazoBute GyHKINU TUOPOBBIX KOMMYHUKAIIHIHA
13. KakoBbI cpecTBa MOCTPOCHUS UPPOBON KOMMYHUKAITIH ?
16. HazoBute sTHUeckue mpooiaemMbl U(poBOil KOMMYHHUKAIIAN

Lok wndE

ITPAKTHYECKASA PABOTA Ne 11

Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE



Heab: popMupoBaHue 3HaHUN 00 OCOOEHHOCTSAX LU(PPOBBIX KOMMYHHKALUNA C
TOUYKH 3peHUS IPO(HECCUOHATBHON E€ATEIbHOCTH

Bomnpocs! aist 00Ccy:KaeHHs:
1. Tlousatue u npaBuia MUMOPOBOrO ITUKETA.

Teopernyeckas 4acThb

[MudpoBoii >TUKET — 3TO YCJIOBHAs CHUCTEMa 3HAKOB, C TOMOIIBID KOTOPHIX
MPOUCXOIUT UACHTU(DUKAIIMS JIMYHOCTH, MOKHO CYIUTh O €€ MPUHAJICKHOCTH K TOMY
WM THOMY COOOIIIECTBY.

[To MOHATHBIM MPUYKUHAM JIFOAU B LU(PPOBOM Cpejie CTAIKUBAIOTCSA C U(PPOBHIM
HEpPaBEHCTBOM (WU HU(PPOBBIM pa3pbiBOM). SIBIIEHHE CBS3aHO C U3MEHSIOIMIUMUCS
U (DPOBBIMU TEXHOJIOTHUSIMH U PA3HBIM OMBITOM KaXKJIOTO YEJIOBEKA.

[TpuHnumer 1UGPOBOro ITUKETA

— JIEMOHCTpAIIUS TIO3UTUBHOTO OTHOIICHUS

— cyOopauHaIus

— CUMMETpUsI

— COOJTII0/ICHUE JIMYHBIX TPAHMUI]
yI00CTBO U SKOHOMHS PECYpPCOB
— TpaauLus
— KOHBEHIIMOHAIBHOCTh
— 0e30MacHOCTh
U3MEHSEMOCTD

KoHTposibHbIE BONIPOCHI

. Jlalite onpenenenne MuppPOBOTO dTUKETA

. KakoBsl npaBuna mudpoBoro stukera’?

. Packporite moHsiTue HETUKETA

. IHTepHeT Kak KaHaJI MacCOBOW KOMMYHUKAIIMU

. HazoBuTe npasuna HeTUKETA

. ConmanbHble ceTh Kak cpeactBo digital-koMmmyHuKaIui

. DNEeKTpOHHAs MOYTa KaK BUJ UHTEPHET-TEXHOJIOTUU

. HazoBuTe monoxxureabHbie 0COOCHHOCTH WHTEPHET-KOMMYHHUKAITUN

9. HazoBuTe oTpuIiaTenbHble 0COOCHHOCTH MHTEPHET-KOMMYHUKAITHH

10. Oxapaktepu3yiiTe MOHATHE MEXKIUYHOCTHON MHTEPHET-KOMMYHUKAIIUN
11. KakoBbI IpeuMyIecTBa U HEJOCTATKU ITU(PPOBBIX KaHATOB KOMMYHUKAIIAN?
12. Yto o3Ha4aeT MPUHITUI CAMMETPHUH B ITU(POBOM dTUKETE?

13. Pa36op cuTyalmoHHBIX 3aJaHNuN

01N DN~ LW K

INPAKTUYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE
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Hean: dopmupoBaHWe 3HAHWUK O 3HAYEHWW STHUKH JICTOBBIX OTHOIICHHUM IS
ycnenrHoro npodeccronana B Ousnec-cdepe.

Bomnpocs! aist 00Ccy:KaeHHs:
1. CymHocTb U crienuduka TUKU JEIOBbIX OTHOILICHUH.

Teopernyeckas 4acThb

OTUKa — 3TO OJHA M3 JpEeBHEUIMX oTpacied Quiocoduun, Hayka O Mopaiu
(upaBcTBeHHOCTH). TEPMUH «3TUKA» MPOUCXOIUT OT IPEUECKOro cioBa «ethos» («3Tocy)
— o0bl4aii, Hpas.

Mopans (o1 naT. moralis ~ HDaBCTBEHHBIN) — 3TO CUCTEMA 3TUYECKUX [IEHHOCTEH,
KOTOpBIE MpU3HAIOTCS uejoBekoM. OHa peryjaupyeT MOBEIECHHE YeJIOBEKa BO BCEX
chepax OOIIECTBEHHOM >XM3HU — B Tpylne, B ObITY, B JIMYHBIX, CEMEUHBIX H
MEXTYHAPOIHBIX OTHOILIEHUSX.

OTUKa JeNOBOro OOIIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM W TpPaBHII,
PETYIHMPYIOUIUX MMOBEICHUE U OTHOLIEHUS JI0JIeH B TpodecCHOHAIBHOM 1€ ITENbHOCTH.

Hopmbl ¥ mpaBuna mnoBefeHUs, ICHCTBYIOIIME B OOIIECTBE, MPEANUCHIBAIOT
YeJIOBEKY CIY)KUTh OOILECTBY, COIJIACOBHIBATH JIMYHBbIE M OOIECTBEHHBIE MHTEPECHI.
MopanbHble HOPMBI ONMUPAIOTCS HA TPAJWLUU U OObIYaW, a MOpaJlb YYUT HAC JeiaTh
Ka)KI0€ JIeJI0 TaK, YTOOBI OT ATOr0 HEe ObUIO MJI0XO JOJIIM, KOTOPbIE HAXOIATCS PSAIOM.

OnHMM U3 OCHOBHBIX D3JIEMEHTOB KYJBbTYpPhl JEJIOBOIO OOILEHUS SBISIETCA
HpPaBCTBEHHOE TOBeJeHue roaeid. OHO onupaeTcst Ha OOIIeueI0BEYECKUE MOpaIbHbIE
HOPUHIUIB 1 HOPMBI — YBaKEHUE YEJIOBEUYECKOI'O JIOCTOMHCTBA, YECTh, OJIArOPOJCTBO,
COBECTh, UYBCTBO JI0JITa U IpyTHE.

[IpodeccuoHanbHBIMU MOpaJIbHBIMM HOpMaMH OBIIM U OCTAIOTCS BEKIMBOCTD,
OpeaynpeIuTeIbHOCTh, TAKTUYHOCTD, TPYA0II00HE.

KoHTposibHbIE BONIPOCHI

1. ITpaBuna 3¢pheKTUBHOTO CIYIIaHUS.

2. Kakne MexaHu3Mbl CIOCOOCTBYIOT BHEJPEHHUIO B MTPAKTUKY ATUYECKUX HOPM?
3. Uro npencraBusieT cOO0M ITHUECKHUIN KOJIEKC?

3. Oxapakrepu3yiTe npeaMeT nmpodeccuoHaIbHON dTUKU

4. PackpoiiTe CyIIHOCTh MPUHITUTIOB OM3HEC-ITUKETA

INIPAKTUYECKAS PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKANUAMU B BUSHEC-CPEJIE

Heab: GopmupoBaHue 3HAHWKW O 3HAYCHHWHM DTUKH JICIOBBIX OTHOIICHUH IS
yCIIeIHoro npodeccuonana B 6usHec-cdepe.

Bonpocsl 1151 00cyKaeHHs :
1 CymHocTb U crieriuKa TUKH J1€JI0OBbIX OTHOILICHUM.



Teopernyeckas 4acThb

JlenoBoil STHKET — 3TO CBOJ MPaBWI MOBEACHUS B JEIOBBIX, CIYKEOHBIX
oTHomeHusiX. OH SBIAETCS BaXKHEUIIEH CTOpPOHONM Mopanu NpodeccuoHaTBLHOTO
[IOBEJICHUS JI€JIOBOI'0 YEIOBEKA.

XOTs ATUKET U MPeAnoaraeT yCTAaHOBJICHHE JIUIb BHEITHUX ()OPM MOBEICHUS, HO
0e3 BHYTPEHHEUW KyJIbTypbl, 0€3 COOJIOJCHUS] ITUYECKUX HOPM HE MOTYT CIIOXKHUTHCS
HacTosIue JeinoBble OTHoweHus. JxeH Slrep B cBoel KHure «JleaoBOM 3THUKET»
OTMEYaeT, YTO Kaxkjas mpoOjeMa, CBsA3aHHAasl ¢ 3TUKETOM, HauMHAs OT XBAaCTOBCTBA U
KOHYass 0OMEHOM TOoJapKaMHU, JOJDKHA PElIaThCs B CBETE ITUYECKUX HOPM. JlemoBoit
ATUKET MPEANKUCHIBAET COONIOJCHUE MPABUI KYJIbTYPHOTO MOBEJEHUS, YBAKUTEIBHOTO
OTHOLICHUS K YEJIOBEKY.

DTHUKET BBIPAXKAETCA B CAMBIX Pa3HbIX CTOPOHAX Halllero noBeneHus. Hanpumep,
ATUKETHOE 3HAYEHUE MOT'YT UMETh pa3HOOOpa3HbIC JIBHXKCHUS YEJIOBEKA, MTO3bI, KOTOPHIS
OH npuHUMaeT. CpaBHUTE BEKIMBOE MOJIOKEHUE JIMIIOM K COOECETHUKY U HEBEHKIIMBOE
— cnuHOM K Hemy. Takoil 3THMKET Ha3bIBaeTCs HeBepOandbHBIN (T.e. OECCIOBECHBIN).
OnHaKo camyro BaXHYIO POJIb B 3TUKETHOM BBIPAXKEHWU OTHOILICHUW K JIIOASIM UTPACT
peYb — 3TO CJIOBECHBIN ITHUKET.

KoHTposbHbIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MTOBEICHNUS, 00YCIOBICHHBIC YUCICHHOCTHIO TPYIIIIHI,
KOJUIEKTHBA,  MEXKJIMYHOCTHBIMH  KOMMYHHMKAlMSIMH,  CTHJIEM  PYKOBOJICTBA,
OTHOIICHUSIMU WJIEHOB KOJUIEKTUBA?

6. KakoBbl OBIBAIOT CTUIIM B3aUMOJIEHCTBUS PYKOBOJIUTENS C TOTYUHEHHBIMHU ?

7. KakoBa poib 001IeH!s IPU B3aUMOJICHCTBUU B TPYJOBOM KOJIJIEKTHUBE?

8. Oxapakrepusyiite (paKkTOpsl YCIEIIHOTO OOIIESHHUS.

9. Yewm oTnnyaroTcs MY>KCKOW 1 )KEHCKUN CTUIIN OOIICHUS ?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKANIUAMU B BUSHEC-CPEIE

Heab: ¢opmupoBaHue 3HAHWKW O 3HAYCHHWHM ASTUKH JICJIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccronana B Ousnec-chepe.

Bonpocsl quist 00CyxaAeHUsA:
1. YopaBnenue KOHGIMKTAMH.

TeopeTnveckasi 4acTh
Koudmukr (ot mar. conflictus — CTOTKHOBEHHE) — O3TO CTOJIKHOBEHHE
MPOTHUBOIIOJOKHO HATPABJICHHBIX 1€JIEH, HHTEPECOB, MO3UIIUN, MHCHUH, TOYEK 3PEHUM,
B3IJISI/IOB MAPTHEPOB MO OOIIEHUIO.
B nicuxonoruu BeIIEIAIOTCS CIASAYIONIUE TUTIBI KOH(MIUKTA.
BHYTpuInYHOCTHBIN KOH(MJIUKT BO3HHUKAaET n3-3a COCTOSIHUS
HEYJOBJICTBOPEHHOCTH 4YEJIOBEKAa KAKMMH-THOO OOCTOSTEIbCTBAMU €0  KH3HHU,



CBA3aHHOI'O C HAJIMYKMEM Yy HETO MPOTUBOPEUYALIUX APYT APYTY UHTEPECOB, CTPEMIICHUI
Y IOTPEOHOCTEN.

MeXNUYHOCTHBIA KOH(DJIUKT SIBISIETCS CaMbIM  paclpOCTPAHEHHBIM THUIIOM
KOH(JIMKTA; OH BO3HMKAaET MEXIY JIIOJbMH H3-32 HECOBMECTHMMOCTH HUX B3IJISJOB,
MHTEPECOB, LIeJIeH, MOTPEOHOCTEN.

MexrpynnoBoil KOH(MJIUKT MPOUCXOIUT BCIEACTBHE CTOJIKHOBEHHS MHTEPECOB
Pa3JIMYHBIX TPYIL.

KoH}auKT Mexay rpynnoi v JMYHOCTBIO MPOSBIISIETCS KaK TPOTUBOPEUNE MEKIY
OKMJIAHUSIMH OTIEIBbHOM JJUYHOCTH U CIIOKUBIIMMMUCS B TPYIIIE HOPMaMH NOBEAEHUS U
oOLIeHUsI.

Bo3HukHOBEeHHE  KOHQJMKTAa  BO3MOXHO IO  pa3HbIM  IPUYMHAM H
00CTOSITENIbCTBAM, HANPUMEpP, OH MOXKET SBISATHCA pE3yJIbTaTOM HEJA0CTATOYHOTrO
NOHMMAaHHUS B Tpollecce OOLIEHUS, HEBEPHBIX MPEANON0KEHUN MO OTHOILIEHUIO K
JeUCTBUSAM coOeCeTHUKA, pa3JInyuil B IUIaHaX U olleHKax. [IpyunHaMu KoH(pIUKTa MOTYT
OBITh: MHAMBUAYAITBbHO-IMYHOCTHBIE OCOOEHHOCTH MapTHEpa Mo OOIEHUI0; HEYMEHUE
(He'xenmaHue) KOHTPOJIUPOBATH CBOE JMOIIMOHAIBHOE COCTOSIHHE; OECTaKTHOCTh H
OTCYTCTBUE KeJIaHUsI TPYIUTHCS, a TAKKe MOTEPsl HHTepeca K padore.

['maBHYIO pOJib B BOSHUKHOBEHHH KOH(GIMKTOB UTPAIOT KOH(IMKTOrEHBI — CJIOBA,
nevctBust (Mam  Oe37eHCTBUS), CHOCOOCTBYIOLIME BO3HUKHOBEHHUIO M  Pa3BUTHUIO
koH(aukTa. OJIHAKO caM Mo ce0e «KOH(PIMKTOreH-0AMHOYKa» HE CIIOCOOEH MPUBECTU K
KOH(UIUKTY. J{7151 3TOro J0KHA BOZHUKHYTH 1I€TI04YKa KOH(DIUKTOT€HOB — UX CKajalus,
T. €. KOIrZla Ha KOH(QUIMKTOT€H B Hall aJpec Mbl CTapaeMcsi OTBETUThH 0oJiee CHUIbHBIM
KOH(IMKTOI'€HOM, 4aCTO BHIOMpAsi CaMblil CUIIBHBIN U3 BCEX BO3MOXKHBIX.

KoHTposbHbIE BONIPOCHI

UTto Takoe «KOMMYHUKATHUBHBINA Oapbep B OOIICHUNY?
[TepeuncauTe OCHOBHBIE BUJIBI OApPHEPOB B OOIICHUH ?
KaxkoBbl (hakTOpbI, BIUSIONINE HA BOSHUKHOBEHHE 0aphepoB B OOIICHUH ?
KakoBbl Mepbl Ipo(HIIaKTHKN BOSHUKHOBEHUSI 0aphEepPOB B OOIICHUN?
Yro mpeacTapistoT co00i KOMMYHUKATUBHBIE Oaphepbl OTHOIICHWS ?

aOrLONE

ITPAKTUYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAINUAMU B BUSHEC-CPEIE

Heab: ¢opmupoBaHue 3HAHWKW O 3HAYCHHWHM DTHUKH JICJIOBBIX OTHOIICHHUH IS
ycrnenHoro npodeccronana B Ousnec-cdepe.

Bomnpocs 11 00CyKIeHus:
1 MaHunyIsIuy B A€7I0BOM OOIIEHHUH, UX XapaKTePHUCTHKA.

Teopernueckasi 4acTb
Manunynsauuu — 370 GOpMbl MEKIUYHOCTHOTO B3aUMOJIEUCTBUSA, IPU KOTOPBIX
BIIUSIHAE T1a TApPTHEPA C ULEIbI0 JOCTHXKEHUS CBOMX HAMEPEHHN OCYLIECTBIISECTCS



CKpeITHO. BmecTte ¢ Tem MaHumynsinusi (Kak IpoLecc) mpeamnojaraeT OObEKTUBHOE
BOCHPHUATHE TMapTHEpPA MO OOILIEHHUIO, CKPBITBIM JKE€ BBICTYNAET CTPEMJICHHUE
MaHUIYJISATOPa T0OUTHCS KOHTPOJIS HaJ MOBEICHUEM U MBICIISIMU APYTOrO YEJIOBEKA.

MaHunynsauus NpeuMyIIeCTBEHHO HCIHOJIb3YEeTCS HEMOPSIOYHBIMH JIOABMU B
Ou3Hece, TOPTroBJiEe U APYTUX JENOBBIX OTHOIICHHSX, a TaKKE B CPEICTBAX MAacCOBOMU
nH(pOpMAaIH, KOTJa PEAIU3YIOTCSI KOHIIENIIUU «UYE€PHOI» U «Cepoil» Mpomnaratbl.

[Ipu >TOM BlaJiIeHUE U UCIIOJIB30BAHUE CPEACTB MAHUIYJIATUBHOIO BO3JECUCTBUS
Ha JIpyrux Jrofedl B AeoBol cdepe, Kak MpaBWilO, 3aKaHUMBAETCS ISl YellOBEKa
NEPEeHOCOM TaKWX HAaBBIKOB M B OCTallbHble c(epbl B3auMooTHouleHUH. CuibHee U
ObICTpee BCEro pas3pyllaloTcsl OT MaHUMNYJISALUMWA OTHOIIEHUS, TOCTPOCHHbIE Ha
NPUHILIMIAX TOPSIOYHOCTH, JHOOBHU, APY>KObI U B3AUMHOU MPUBA3aHHOCTH.

3HaHMe MeXaHu3Ma (PYHKIMOHUPOBAHUS YJIOBOK IMOMOXET JI€JIOBOMY YEJOBEKY
3¢ (PEeKTUBHO HEUTpaNM30BaTh MX B PA3IMYHBIX CUTYalUAX MOJEMUKH U CIOpA, UTO
NO3BOJIUT €My He CTaTh OOBEKTOM MAHUIYJSIIUM CO CTOPOHBI OE3HPABCTBEHHBIX
OIIOHEHTOB.

KoHTposbHbIE BONIPOCHI

UTto npeacTaBisioT COO0W MaHUTTYIISIIUNA?

Kakue cymiecTByrOT MaHUITYJISIIUKA B OOIICHUH ?

KakoBo 3HaueHuEe MaHUTTY AN ?

UTto npeacTaBisoT cOO0M MCUXOIOTUUSCKUE YIOBKU?

B dem 3akiouaetcs ynoBka «Pa3npakeHue onmoHeHTa?
B uem cyThb ynoBku «9T0 OaHAIBHO»?

B dyem cyTb ynoBku «JI0KHBIN CTBII»?

Pa360p cutryaniuOHHBIX 3aTaHUI

NGO WDE

INPAKTHYECKASA PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAINIUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWKW O 3HAYCHHWHM ASTUKH JICJIOBBIX OTHOIICHUMN IS
ycnenrHoro npodeccronana B Ousnec-chepe.

Bomnpocs 11 00CyKIeHus:
1. ITpyHUOKMIIBI TO3UTUBHOW KPUTHKH

TeopeTnyeckas 4acThb

CnoBO «KpUTHKa» MPOUCXOAUT OT rpedeckoro kritike — MCKyccTBO pa3dupath u
MMEET HECKOJIBKO 3HAYCHUN:

a) 00CyXXJIeHHUE C IIeJIBIO JIaTh OIEHKY;

0) oTpUIIaTEIBLHOE CYXKJICHHUE C 1IEJIbI0 YKa3aHUS HEJOCTATKOB;

B) IPOBEPKA TOCTOBEPHOCTH YETO-TO.

B nenoBoli mpakTHKE pa3IMYarOT TaKue BHUAbI KPUTHUKH, KaK: KPUTHKAHCTBO,
IICEBJIOKPUTHKA M KPUTHKA.



ITo3UTUBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XapAKTEPUCTUKHU:

1. Ona Bcerga cUTyaTUBHO YMECTHA, TO €CTh OCYLIECTBIIIETCS B TOM MECTE U B TO
BpeMs, KOrja OT HEe €CTh CO3WAaTeiibHas MoJib3a (Ha JI€JOBOM COBEIIAHHMM, Ha
JUCKYCCHH, HA KOH(PEPEHILINH, Ha JIETIOBOW Oecesie U mp.).

2. Kputuka mo3uTuBHAsE OCYIIECTBISETCA B NPUCYTCTBUU OOBEKTA KPUTHKH.
3ameyaHusi O KOM-TO WX O €r0 MOCTYIIKAaX, BEICKA3aHHbIE TPETHEMY JIUILY B OTCYTCTBUE
BTOPOI0, Kak MpaBUJIO, CO3/Ial0T IMOTEHUUATbHO KOH(PIUKTHYIO CUTYyaluio. ABTOD
3aMeYaHUil HEe MOXKET ObITh YBE€pEH B KOH(UIEHUNUAILHOCTH Pa3roBopa, a JOBEPEHHOE
JUII0 MOKET BOCIOJIB30BAThCS MOJYYEHHOUW MH(pOpPMaLUed U paclpOCTPaHUTh €€ WU
nepenaTtb TOMy, O KOM HJIET peub, HO YK€ B UCKaXXEHHOM, J1e(hOpPMUPOBAHHOM BHJIE, C
noOaBiieHneM COOCTBEHHBIX KOMMeEHTapueB. [loaromy nenecoobpa3HO KpPUTHUKOBATH
YTO-1100 B MPUCYTCTBUH CAMOTO Y€JIOBEKA, JOMYCTUBIIETO OIINOKH.

3. IlpenMeToM KpUTHKH SBISIOTCS J€Na M MOCTYIIKM, HEBEPHBIE WU
COMHHTEJIbHBIE YMO3AKIIOUEHUS, BHICKA3bIBAHUS, PACCYKICHUS, OIUOKH, TOMYIIEHHbIE
B palOoTe, HENMpaBUJIbHbBIC JEUCTBHs, a HE JIMYHOCTh YEJIOBEKa, €ro OCOOEHHOCTH,
XapaKTep, YMCTBEHHbIN MOTEHIIMAI U T. II.

4. JlelicTBeHHasl, OOBEKTUBHAS KPHUTHKA OMHUPAETCAd HAa KOHKPETHbIE (DAKTHI U
apryMEeHTBI, Ha JI0KAa3aTEJIbCTBA, & HE HA «BKYCOBBIE CYKICHHUS» WU BBIMBILIJICHHbBIC
CIOJKETHI.

5. KoHeuHOW ULENb0 KPUTUKHU SBISETCS PEIICHUE, NOMOTrarpllee H3MEHUTh
CUTYyallMl0, KOHKPETHBIE MPEIJIOKEHUSI IO YCTPAHEHHUIO HENOCTATKOB, IO CHSTHUIO
BO3HUKIIMNX TMpobneM. Kputuka — 3TO HE XJIaJHOKPOBHOE, HE3aMHTEPECOBAHHOE
ONMCaHUE JieJla, OHa [MpPEAIoJaraeT akTUBHOE, MPUCTPACTHOE OTHOIIECHUE,
3aMHTEPECOBAHHYIO B YJIYUIICHUH /€I MO3ULUIO.

6. Llenb KpUTHKYIOLIErO 3aKII0YaeTCsd B TOM, YTOOBI BBISBUTH JE€HCTBUTEIbHBIC
NPUYUHBI  JTOMYIIEHHBIX OIMMOOK M TPEAJIOKUTh KOHCTPYKTHBHBIE IIaru MO UX
YCTPAHEHUIO.

7. Kputuka noipkHa ObITh maasiiei. Korma o kputuke roBopsat MeTtadopruyeckH,
4acTO YHOTPEOJSIIOT Takue 00pas3bl, KaK «KPUTUUYECKUE CTPEIbD», «yIapbl KPUTHKNY,
«TaKOM-TO TIOMa Mo KpUTHYECKUH oOCcTpem», U T. 1. Bce 3T XapaKTepUCTUKA UMEIOT
OTHOILIEHHUE K pa3pylIUTENbHON KpUTHKE. L{enp ee, kak mpaBuilo, He KOHCTPYKTHBHA, OHA
HaIlpaBJICHA HA MOJABJIEHUE TEX, KTO MBICIUT U MOCTYHAET MHAYE, YEM KPUTUKYFOIIHM.
Takast kpuTuKa MHOTA OBIBAET IOJIE3HOM: €CIM Ha JOpOre JIEKUT KaMEHb M MeEIIaeT
poe3ay, ero, HeCOMHEHHO, HY>KHO yOpaTh — MEpeHecTH, pa3pyluTb, oropocuts. Ho
COBCEM JIPYroe JIeJI0, KOrjia B J€JI0BOM OOILIEHUH pa3pyllieHue (JUYHOCTH, OTHOLICHUH,
Jiea) CTAaHOBUTCS TJIABHBIM M €AMHCTBEHHBIM HAIlpaBICHUEM KPHUTHUKH, KOrJa OHa
BUJIUTCSL OPYAUEM pa300JaueHMs U MPECIeA0BAHMS.

KoHTpoabHBIE BONIPOCHI

1. Kputuka B nenoBom obieHuu. [IpaBuna no3UTUBHON KPUTHUKHU.
2. TexHuKka HEUTpaTU3aIi 3aMeUaHUH.

3. [IpaBuna xomIIMMeHTa B AeI0BOM oOmieHuu. Kynbtypa cropa.
4. Yto npencTaBisieT KpUTUUECKUN quanor?

5. Pazbop cutyarimoHHBIX 3aJaHUM
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OcHoBHas nuteparypa:

1. baiitaco, P. P. [lenoBbie kommynukanuu / P. P. BaiitacoB. — CaHKT-
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BBEJIEHUE

BeinosniHeHHe camMoCTOSATENbHOM paldoThl TpeOyeT NpOosBIECHUS TBOPYECTBA,
yYMEHUS 0TOMpaTh HEOOXOIMMBIN MaTepHall U aHAJTU3UPOBATh MHPOPMALIHIO.

VYueOHBIMI  TUIaH ~ BBICIIMX ~ y4yeOHBIX  3aBEJACHUN  MpeaycMaTpUBaeT
CaMOCTOSITEJIbHOE PEIICHHE CTYJCHTaMH CUTYAallMOHHBIX 3aJlaHUi 1O JUCHUIUIMHE
«/lenoBele u digital-koMmmyHUKauuu B OU3HEC-Cpele», KOTOpas SIBISIETCS Ba)KHBIM
3B€HOM B BBIPA0OTKE CTYJIEHTAMHU HAaBBIKOB CAMOCTOSITEJIBHOTO W3YYEHHS HAayKd U
MPUOOPETEHUH OIbITa CAMOCTOSITENILBHOIO TOJYYEHHUS W HAKOIUJICHUS 3HAHUHM, YTO
HE0OX0IMMO OyAylIeMy JUIUIOMUPOBAaHHOMY OaKajiaBpy B €ro TPYAOBOM ESITEIbHOCTH.

Hacrosimue wmertoauueckue ykazaHus O00O3HAYalOT MOPSAOK BBIMOJIHEHUS U
opopmieHust caMocToATeNnbHON paboTel. Teopernueckas dYacTb pabOTHl JOJIKHA
oTpakaTh MOHMMAaHHUE CTYAEHTOM TEOPETHYECKOT0 3HAYEHHs UCClIelyeMOoro Bomnpoca. B
UTOTE CTYACHT JIOJDKEH II0Ka3aThb CBOIO IMOATOTOBIEHHOCTh K CaMOCTOSTEIBHOMY
BBIMIOJTHEHUIO KOHKPETHON MCCIEeI0BATEILCKON U aHATUTHYECKOW paboThl MO N3YUYEHUIO
O0COOCHHOCTEM KOMMYHUKAIUH B JIETIOBOM Cpejie.



1. OBIIUE TPEBOBAHUA

BrinosiHeHHEe caMOCTOSITENIbHON PaOOThI, ABISAETCS CAMOCTOSITEIBHON yueOHOM
paboToil CTyIeHTa, IPU ATOM LENb €€ BHIITOJIHEHHSI COCTOUT B CHCTEMATHU3AaI[MU 3HAHUI
U TIpe/icTaBieHni 00 0COOCHHOCTSX J1€I0BOr0 OOLIEHUS B CEPBHUCE.

CamocrosiTenbHast paboTa COCTOUT U3 PEUICHUS 3a/1ay U CUTYallMOHHBIX 3a1aHHM.
Beibop BapuaHTa caMOCTOSITENIbHOW paboOThl Npou3BOAMTCS 1o Tabiune 1, Ha
MEePECEUCHUH CTOJOIOB U CTPOK, COAEPKALIUX 3arjIaBHYI0 OyKBY (aMUIMK CTyJ€HTa U
MOCJIETHION [U(PPY HOMEPA 3aUETHON KHHXKKH.

[lepen BBIMOJHEHUEM CAMOCTOSITENIBHON PabOThl CTYACHTY HEOOXOIUMO:

- U3Y4YUThb TEOPETUYECKUH M MPAKTUYECKUN MaTEpHal B COOTBETCTBYIOIIUX
UCTOYHUKAX JIUTEPATYPHI IO TAHHOW TUCIUILINHE;

- 03HAKOMUTHCSI €O  CTAaTUCTUYECKUMH  JAHHBIMHM, MyOJUKyEeMbIMH B
NEPUOJUYECKON MeYaTh U B CTAaTUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCSI CO CTAThSIMU MEPUOANYECKOM IME€YaTH, OCBEIIAOIIMMH BOIPOCHI
CaMOCTOSITEIILHOM paboTHI.

BrinonHsiemasi camocTtosiTenbHasi padoTa JOKHA COOTBETCTBOBATH BAPUAHTY,
coJiepKaHue BOMPOCOB JOHKHO OBITh PACKPHITO MOJHOCTHIO, MPU 3TOM HEOOXOAUMO
n3z0erath MIA0JIOHHOTO TEPENHCHhIBAHUS TEKCTOB Y4eOHUKOB. [l pokas3aTeiabcTBa
ONpEeNeICHHON 3aKOHOMEpPHOCTH, OOOCHOBAaHHUS BBIBOJIOB TpeOyeTCs MPUBECTH
muGpoBO Matepuald, KOTOPBIA CIYXHUT JoKazaTelbHOW Oa3zoit. Ilpu pemenun
IOCTaBJIEHHBIX 3aJay HEOOXOJUWMO HCIOJb30BaTh 3HAHUS, IOJYyYEHHBIE IpPU
CaMOCTOSITEJIbHOM M3y4eHHH MaTepuaina. PaboTa gomxkHa ObITh HalyMcaHa rPaMOTHO U
pa300opurBbIM oyepkoM. OTBETHI HAa BOIIPOCH! CAMOCTOSATENBHOMN pabOThI JOKHBI OBITH
KOHKPETHBIMH, TOYHBIMH, O€3 JHUIIHUX OTCTyIUIeHUH. B mporecce caMoCTOATENBHOTO
U3yYeHUs MaTepuaja M BBINOJIHEHUS CAMOCTOATEIbHOW paboThl CTYIAEHTHI MOTYT
MI0JIb30BAThCSl KOHCYJIbTAIMEN MPETOIABATECH.



2. BAPUAHTBI CAMOCTOSATEJBHO BBIIMOJHAEMOMN PABOTHI

Tabauua 1 — Tabumua BapuaHToB

[lepBas 6ykBa pamuauu Homep Teopetnueckue HHHHBHHyaHBEI -
TBOPYECKUIA
CTYyJICHTa 3aJIaHus BOIIPOCHI
MIPOCKT
ALK H T 1 1 1
B,E. E, 3 2 2 2
B, U, M, I1 3 3 3
I',K, P, 1] 4 4 4
A, J1, C, 11, 5 5 5
y: q)a 99 IO 6 6 6
O, X, 4, I, A 7 7 7
3amauu

IIpakTrueckas 3amaya 1. HaliTu B XyJIO’)KECTBEHHOW JUTEpaType W 3anucaTh
npUMEphl MEXaHU3MOB Tieprenuuu (pparMeHThl TEKCTa C YKa3aHHEM Ha3BaHUS
npous3BelieHUsT W aBTopa). [IpoaHain3upoBaTh OTPHIBOK, MPEICTABICHHBIA HUXE, B
KayecTBe MpUMepa, ONPEIETUTh TUTIOBYIO CXEMY MEPIETIUN, CUCTEMATUYECKHE OUTHOKU
COIIMATIbHOT O BOCIIPUATHS.

«Y IUBUTENBHOE J1€710, KaKas MojHas ObIBaeT WILTIO3US TOTO, YTO KPacoTa €cCTh
no0po. KpacuBas >keHIIIMHA TOBOPUT TIIYNOCTH, ThI CJIYIIACIIb U HE CJIBIIIHIID TITYTIOCTH,
a cipluib yMHoe OHa TOBOPUT, AENAET TraJoCTH, a Thl BUAUIIL 4TO-TO Mujoe. Korna
7K€ OHA HE TOBOPUT HU TIIYIIOCTEW, HU TaJOCTEN, a KPACHBA, TO CEMYAC YBEPSCIIbCS, YTO
OHa 4yn0 kKak ymMHa U HpaBcTBeHHa» (JI.H Toncroii. «KpeiitiepoBa conara).

IIpakTrueckas 3amaya 2. HaliTu B XyJIO’KECTBEHHOM JUTEpaType M 3anucaTh
OpUMepbl MEXaHU3MOB TepHeniuu (PpparMeHThl TEeKCTa C YyKa3aHWEM Ha3BaHUSA
npousBelieHUs] U aBTopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEICTABICHHBIA HUXKE, B
KauecTBe MPUMEPA, OMPEAEITUTh TUIIOBYIO CXeMY MEePIENIINHA, CAICTEMATHIECKUE OIITHOKHU
COLMAIIBHOT O BOCIPUSTHS.

«Kpacora mpous3sBOIHMT COBEpLICHHBIE uyaeca. Bce aylieBHbIE HENOCTaTKU B
KpacaBWIle BMECTO TOT0, 4YTOOBI TIPOU3BECTH OTBpAIICHHE, CTAHOBATCA KaK-TO
HEOOBIKHOBEHHO TipuBiekaTenbHbDy (H.B.I'orons. «HeBckuii mpocnekTy).

[Ipaktrueckas 3amaya 3. Halth B XyJOKECTBEHHOM JUTEpaType M 3alucaTh
MpUMEPHl MEXaHWU3MOB Tepreniuu (pparMeHThl TEKCTa C YKAa3aHWEM Ha3BaHUS
npou3BeneHus U aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIA HUXKE, B
KauyecTBE MPUMEPA, ONPEICTUTh TUIIOBYIO CXEMY MEPUENINHI, CHCTEMAaTHYECKHUE OIINOKHU
COIMATILHOTO BOCIIPUATHSL.

«Ha nem ObUT yepHbI Ppak, MOOETEBIINN YXKe MO IIBaM, MAaHTAJIOHbI JIETHHUE. .. TTO]]
HCTEPTHIM YEPHBIM TAJICTYKOM Ha KEJITOBATOW MaHUIIKe OsiecTes (ajblIMBBIN aMas,
miepiaBas nuisina, Ka3zajaioch, BUAeia U BEAPO U HEHACTbE. BCTpeTsICh ¢ 3TUM 4elI0BEKOM



B JieCy, Bbl NPUHAIM Obl €ro 3a pa300iHHKa; B OOILIECTBE - 3a MOJUTHYECKOTO
3aroBOPLIMKA; B IEPEIHEN — 3a IIap JaTaHa, TOPTYIOLIET0 SIUKCUPAMU UIH MBIIIBIKOM))
(A.C.Ilymkun. «Erunerckue HOUNY).

[IpakTuueckas 3agava 4. [Ipoananu3upyiTe cUTyaluio, pa3paboTaiiTe MeXaHu3M
KPUTUKU JJIs He€, MPOBEAUTE TUCKYCCUIO TIO OOCYXIACHUIO TpEiaraéMbiX BapUaHTOB
KPUTUKH, BEIOEPUTE HAaN00JIe€ KOHCTPYKTUBHBIC MPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIUATUCT TBOPUECKOTO
TUIA, B BO3pacTe, 00JIalaeT CTaTyCOM U JIMYHOCTHBIMU JOCTHXKCHUSIMU, TOJIB3YETCS
OOJIBIIION TOMYJIIPHOCTHIO Y JEJNOBBIX IMAPTHEPOB, pemiaeT Jao0ble MpoOJeMbl U
BEJIMKOJIENTHO B3aUMOJICMCTBYET. BMecTe ¢ TeM, y BaC HE CIOKUIMCh OTHOUIEHUS C ’TUM
pabotHukoM. OH HE BOCIPUHMMAET BaC KaK PYKOBOJUTENS, BEIET ceOs JTOCTaTOYHO
caMOyBEpEHHO 1 aMOUIINO3HO. B ero paboTe BbI HAIILITM HEKOTOPHIC HEIOUETHI U PEITUIIN
BBICKA3aTh €My KPHUTHYECKHME 3aMe€4aHus, OJHAKO Balll MPEABbIAYUIMNA OMBIT
CBHJICTEILCTBYET O €ro HEraTUBHOM peaklMu Ha KPUTUKY: OH CTaHOBUTCA
pa3apakuTEIbHBIM U HACTOPOKEHHBIM.

Kaxk BecTu ce6s?

[TpakTrueckas 3agava 5. [Ipoananu3upyite cUTyaluo, pa3padoTaliTe MEXaHU3M
KPUTUKHU 711 HEE, TPOBEAUTE JUCKYCCHUIO 1O OOCYXKICHHUIO TpejiaraéMblX BapUaHTOB
KPUTHKHU, BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE TIPUEMBI.

Bcenen 3a kpaTkuM BRITOBOPOM BBI CKa3asld paOOTHUKY HECKOJIBKO MPUATHBIX CIIOB.
HaGmionast 3a mapTHepoMm, BBl 3aMETWJIM, YTO €ro JIMIO, IOHA4Yally HECKOJBKO
HanpspKeHHoe, ObICTpo moBeceneno. K ToMy ’ke OH Hayall Kak Bcerja IIyTUTh U
OayarypuTh, pacckasayjl TMapy CBEXHUX aHEKJIOTOB W HCTOPHUIO, KOTOpas CerojHs
IPOU30IIIA Y HErO B JoMe. B KOHIIE pa3roBopa Bbl MOHSIM, YTO KPUTHKA, C KOTOPOI BbI
HaYaJM pa3roBOp, HE TOJIBKO HE ObLIa BOCIPUHSTA, HO U KakK Obl 3a0bITa. BeposTHO, OH
yCJIbIIIAT TOJBKO NPHUATHYIO YaCTh pa3roBopa.

Uto BBI Ipeanipumete?

[Ipaktuueckas 3amaya 6. [Ipoananu3upyiite cUTyaluo, pa3padoTaiite MEXaHU3M
KPUTHUKH I HEe€, MPOBEIUTE AUCKYCCHUIO MO OOCYXICHHUIO MpeiaraéMbIX BapUaHTOB
KPUTHUKH, BBIOEpHUTE Han0o0Jiee KOHCTPYKTUBHBIE TIPUEMBI.

Besikuii pa3, koraa Bl BEIETE CEPBE3HBIM PA3roBOp C OOHOM M3 BalllKX
MOTYMHEHHBIX, KPUTHUKYETE ee paboTy | crpaninBaeTe, Mo4eMy OHa Tak MOCTyIaeT, OHa
OT/ENBIBACTCS MOJYAHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO
€€ MOJIYaHKE, BOCIIPUHUMAET OHA KPUTUKY WIIM HET, BBl PACCTPAUBACTECH U 3JIUTECH.

UTO MOKHO PEANPUHSATH, YTOOBI U3BMEHUTH CUTYAILUIO?

[IpakTuueckas 3agava 7. [Ipoananu3upyite CUTyaluio, pa3padoTaiiTe MEXaHNU3M
KPUTUKHU JJI1 HEe€, MPOBEAUTE TUCKYCCUIO MO OOCYXIACHUIO MpeiaraéMbiX BapHaHTOB
KPUTUKH, BBIOEPUTE HAanboJiee KOHCTPYKTUBHBIC MPUEMBI.

Brl kpuTHKYyETE OAHY CBOIO CIIYXAIlYI0, OHAa pearupyeT OY€Hb 3MOLMOHAIBHO.
Bam npuxoautcs Kaxablid pa3 cBepThIBaTH Oecely W HE JOBOJUTH Pa3roBOp /10 KOHIA.
Bort u celiuac, nocie Ballinx 3aMe€4aHui — OHA PacIUIaKaIaACh.



Kaxk no0uthcst TOro, 4rodbl JOBECTH 10 HEE CBOM COOOpaXeHuUs?
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Teopernyeckue BONpoOChI

HNHcTpyMeHTBl TPOJABUIKEHUS B IMPPOBOM Cperie.
[TozurmonupoBanue OpeHjia B cetu VIHTEpHET.

CpencTBa noctpoeHus UPPOBBIX KOMMYHUKALIHM.

MupoBble HU(POBBIE TPEHIBI.

['ocynapcTBeHHas MOAUTHKA B 00J1aCTH U (DPOBOM SKOHOMUKH B PD.
[TnaTdpopmennbie HUGPOBBIE pELICHUS.

Ortuyeckue npooaeMbl IUPPOBOH KOMMYHUKAIIUH

TemaTuka HHIUBUAYAJIBHBIX TBOPYECKHUX IPOCKTOB

. ObpatHasi CBs3b B JICJIOBOM KOMMYHUKAIIUU, YCIOBUS €€ 3(PPEeKTUBHOCTH.
. YOexIeHrne B Ipoliecce JeI0BOro OOIICHUSI.

. Ucnionb3oBanue 3(ppeKTOB BOCIPUATHS B JEIOBOM OOIIEHHUHU.

. Yrpasienue He)OpMaTbHBIMU KOMMYHUKAITUSIMHU B OpTaHU3aIlHH.

. DTHKAa U MICUXOJIOTUsl PEUEBOM AEI0BON KOMMYHHKAIIUH.

. BzanmHO€e noBepre Kak OCHOBA JAEIOBOM ATHUKH.

. «TpyaHBIN PyKOBOJMUTENb» U YTO C ATUM JI€JIaTh?
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