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1. Ha3nauyenue ¢GoHOa OIEHOYHBIX CPEACTB MO IUCHUIUIMHE «YTpaBieHUE penmyTanued u
AHTUKPU3UCHBIE KOMMYHHMKAalMd B IM(POBON cpere» — pa3pabdoTKa 3alaHUil UM KpHUTEpHEB
OLICHKH TEKYLIEH U IPOMEKYTOYHOMN YCIIEBAEMOCTH CTYACHTOB.

2. ®OC sBusiercss MPUIOKEHHEM K NpOrpaMMe TUCHUIUIMHBI «YTpPaBICHHE penmyTanueid u
AHTUKPU3UCHBIE KOMMYHUKAIIUH B IU(POBOIA cpene.

3. Pazpaborunxku: A.H. 3onoTtopeB, KaHI. 5KOHOM. HAayK, [OLEHT JelapTaMeHTa
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UepnoB A.JO. — unen YMK wuHcTHTYyTa NEPCHIEKTMBHOW WHXXEHEPUH, M. O. JIUPEKTOPA
JernapTaMeHTa CTPOUTEIbHON HHKEHEPUH U TPOTOTUIIHPOBAHHUS;

CokoinoBa E.B. — unen YMK nHCTHTyTa NEpCNEKTUBHOW HWH)KEHEpPUH, JOLEHT JenapTamMeHTa

CTPOUTENIBHON MHKEHEPUH U IPOTOTUITHPOBAHUS
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0€30MacHOCThY» U PEKOMEHIYeTCS JUIsl OLCHUBAHUS YPOBHS C(POPMHUPOBAHHOCTU KOMIIETEHIUI
CTYIACHTOB M0 JAUCHUUIUIMHE «YTIpaBjeHHE penmyTalnueil U aHTUKPU3HUCHbIE KOMMYHHKAIIMH B
uudpoBoi cpene.
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1. Onucanne KpuTEepueB OLIEHNBAHUS KOMIIETEHIIUN HA PAa3JIMYHBIX 3TANAX UX
¢popmupoBanus, onMcaHue MIKAJ OLCHUBAHUS

00yYeHHS T10

o0ecrneunTh

crnocobeH

Mepe crocoOeH

Komnerennus YpoBHH cHOPMUPOBAHHOCTH KOMIETCHIIH(Hi1)
(un), MuHMMAaIbHEIH .
UHIUKATOD (BI) MuHuMaIIbHBIN . .
YpOBEHb HE ypOBEHD Cpennuit Bricoknii
JIOCTUTH OBEHb OBEHb
YT (ynoBieTBOpUTEN yp yp
(HeynosnerBopuren bHO) (xopor110) (oTHMYHO)
bHO) 4 Ganna 5 GamioB
3 Ganna
2 Oamna
VK-2
OTCyTCTBYIOT He B nmonHoit mepe | B nocratounoi Ha Beicoxkom
HaBBIKU MMPUCYTCTBYIOT CTCIICHHU YPOBHE
OPMYTHPOBKH HaBBIKH MIPE/ICTABIICHBI MIPEACTABJICHBI
bopMyITHPOBKHU HaBBIKH HaBBIKH
Lenu MPOCKTA,
L[N TIPOEKTA, bopMynupoOBKH | GOPMYITHPOBKH
1§ HUS
Ompesene OTpeeNieHus [IeJTN TIPOEKTa, [IEJTN TIPOEKTa,
Y COBOKYITHOCTH COBOKYITHOCTH OTpeIeICHHs OTIpeIeIeHHs
o6 yeHHﬂ o B3aMMOCBSI3aHHBIX B3aMMOCBS3aHHBIX | COBOKYITHOCTHU COBOKYITHOCTH
e 3ajad, 3azad, B3aMMOCBSI3aHHBI | B3aMMOCBSI3aHH
JTUCITUTUTIHE:
I/I'Z[-l VK-2 06eCHeI‘H/IBaIOH_H/IX 06eCHeI‘H/IBaIOH_H/IX X 3a1ad4, bIX 3a1a4,
ce pocTiKeHme wu | €€ IOCTHKEHHE U oOecreunBamomy | 00eCIIEYNBAIOLLI
onpeneneHus X €€ TIOCTUKEHHUE | UX ee
onpeneneHus
07KMJIa€MbIX Y OTIpENIEICHUs JIOCTHXKEHUE U
OKNNACMBIX Pe3y/IbTaToOB 0KHIAEMBIX OTpeJieNeHNs
pe3ynbTaTOB peleHus 3aaa4 pEe3yNbTaTOB 0KMIAEMBIX
peuieHus 3aaa4 pellieHus 3a1a4 | pe3yIbTaToB
penieHus 3anay
He ymeer He B monnoit mepe | B nocrarounoir | Ha Beicokom
paspabaThIBaTh croco0OeH Mepe crocoOeH YpOBHE
IUTaH JeHCTBUil U1sl | pa3pabaThiBaTh pa3palaThIBaTh crocobeH
peleHus 3aaad IUIaH JEUCTBUHI IUIaH OEeUCTBUHI paszpabaTbiBaTh
POEKTa, BHIOUpas JUTSl peLeHUs JUTSL peLeHUs IJ1aH ACUCTBUI
ONTUMAaJIbHBIN 3a/1a4 IIPOEKTa, 3a/1a4 IpOEeKTa, JUTSL pEeLLIEHUS
croco0 ux BBIOMpas BBIOMpas 3a/1a4 IPOCKTa,
pelieHus, uCX0 a5 ONTUMAaJIbHBIN ONTUMAaJIbHBIN BbIOMpas
PesynbTaTel . .
oGvaers 1o | 13 ACHCTBYIOIIMX crocob ux crocob ux ONTUMAaJIbHBIN
AHZEHHHHHC_ IIPaBOBBIX HOPM U pelIeHus, UCXOAs | pelIeHMus, croco6 ux
W2 VK-2 " | umeromuxcs U3 IEUCTBYIOLIUX | UCXOJS U3 peuieHus,
pECYpCcoB U MIPaBOBBIX HOPM U | ACHCTBYIOIINX UCXOJIS U3
OTpaHUYEHUH UMEIOIINXCS MPaBOBBIX HOPM | JIEHCTBYIOLIUX
peCcypcoB u Y UMEIOIINXCS MPaBOBBIX
OTpaHUYEHUN peCypcoB 1 HOPM U
OTpaHUYEHUN MMEOIINXCS
peCypcoB u
OrpaHUYEHUN
Pesynbrarsl He cnioco6en He B nomnoit mepe | B nocrarounoii | Ha BeICOKOM

YpPOBHE




MUCLUILIINHE: | BBIIOJIHEHUE o0ecIieunuTh o0ecreunTsn crocoden
Na-3 YK-2 IIPOEKTA B BBIIIOJIHEHHE BBIIIOJIHEHHE obecrneunTh
COOTBETCTBUH C MPOEKTa B MIPOEKTA B BBINOJIHEHHE
YCTaHOBJICHHBIMU COOTBETCTBUH C COOTBETCTBUU C | TIPOEKTA B
LESIMU, CPOKAMH M | YCTAHOBJICHHBIMH | YCTAaHOBJICHHBIM | COOTBETCTBHH C
3aTpaTaMu, UCXOMd | LEJISIMH, CPOKaMH | U IICJISIMH, YCTaHOBJICHHBI
U3 JIUCTBYIOIIUX U 3aTpaTaMHu, CpPOKaMH U MH LEIISIMU,
IIPABOBBIX HOPM, HCXO/s U3 3aTpaTramy, CpOKaMu 1
MMEIOLIHUXCS JEHCTBYIONTUX HCXOMS U3 3aTparamMu,
pecypcoB u IIPABOBBIX HOPM, JEHCTBYIONTUX HCXOMS U3
OTpaHWYCHUH, B MMEIOIIHXCS MIPABOBBIX HOPM, | JCUCTBYIOIIMX
TOM YHCJIE C pecypcoB u MMEIOIIHUXCS TIPABOBBIX
HCIIOJIL30BaHUEM OTpaHWYEHUH, B PECYPCOB H HOPM,
U (HPOBBIX TOM YHCIIE C OTPaHWYCHUH, B | UMCIOIINXCS
WHCTPYMEHTOB. HCIOJL30BAHUEM | TOM YHCIIC C pecypcoB u
U (POBHIX UCIIOJIb30BAHUEM | OTPAaHUYCHUH,
WHCTPYMCHTOB. U (POBBIX B TOM YHCIJIE C
WHCTPYMEHTOB. HCIOJIL30BaHUE
M 1U(POBBIX
WHCTPYMCHTOB.
VK-3
OTCyTCTBYIOT He B nmonnoit mepe | B nocratounoi Ha Bricokom
HaBBIKM aHaIu3a MPUCYTCTBYIOT CTEIEHU YpOBHE
BO3MOKHBIX HaBBIKY aHaIW3a MIPEICTABIICHBI MIPEACTABIICHBI
MOCIEACTBUH BO3MO>KHBIX HaBBIKY aHajIu3a | HaBBIKU
JIMYHBIX JEUCTBUU B | ITOCIIEICTBUUA BO3MOJKHEIX agajnsa
COILIMAJILHOM JIMYHBIX TEUCTBUM | MOCIEACTBUA BO3MOXHEIX
B3aMMOJICHCTBUU U | B COL[MAJIBHOM JIAYHBIX MOCJIEACTBUI
KOMaHAHOU paboTe | B3aMMOJICUCTBUHI NIEUCTBUH B JIMYHBIX
W1 VK-3 1 KOMaHIHOH COHI/IaJ'IBHE)M IEUCTBUH B
paboTe, ¥ CTPOUT | B3aUMOJCHCTBUN | COIIMAIIBHOM
MIPOJTYKTUBHOE 1 KOMaHIHOM B3aHMMOJIEHCTBU
B3aUMOJICHCTBHUE C | paboTe, M CTPOUT | U U KOMAaH/IHOU
Y4eTOM 3TOTO MIPOJTYKTUBHOE pabore, u
B3aUMOJICHICTBHE | CTPOUT
C Y4ETOM 3TOTO MPOJIYKTUBHOE
B3aHUMOJEUCTBU
€ C y4eToM
9TOr0
OtcyrcTBUE He B monHo# Mepe | B nocraTtounoit Ha BrIcOKOM
CIIOCOOHOCTH CIocooeH Mepe crocoOeH YpOBHE
OCYIIIECTBISATh OCYHIIECTBJISTh OCYHIECTBJISTh CIoco0eH
oOMeH oOMeH oOMeH OCYILECTBIISATh
uHpopmanuei, uHpopmanuei, uHpopmanuei, oOMeH
3HAHUAMU U 3HAaHUSAMU U 3HAHUSAMU U uH(popMalre,
NJ1-2 YK-3 OIIBITOM C YWICHAMHU | OIBITOM C OITBITOM C 3HAHUAMU U
KOMAaH/IBI; YJIeHaMHU YJIeHAMH OITBITOM C
OILICHUBATh UJICH KOMAaH/IBI; KOMAaH/IBI; YJIeHaAMHU
JPYTUX YJICHOB OLICHUBATh HUJICH OLIEHUBATh UAEU | KOMAaHIHI;
KOMAaHIBI I JPYTUX YJICHOB JPYTUX YJICHOB OLICHHBATH
JIOCTYDKCHUS KOMAaHIBI I KOMAaHIBI I Uaeu IpYrux
MOCTABJICHHOM 1[EJIN | JOCTHIKCHUS JIOCTHKCHUS YJICHOB




IIOCTABJIEHHOU MOCTABJICHHOM KOMaH/IbI 1151
LU LENH JOCTHIKEHUS
MOCTABJIEHHON
LEIH
He cnioco6en He B nonnoit mepe | B nocratounoit | Ha BeicokOM
coOI0AaTh HOPMBI | CIIOCOOEH Mepe crioco0eH | YpOBHE
Y YCTaHOBJICHHBIE cobmoaarTh cobmoaarh crocobeH
paBUIIa HOPMEI H HOPMEI H cobmroaarh
KOMAaHTHOW paboThl; | YCTaHOBJICHHBIC YCTaHOBJICHHBIC | HOPMBI U
HECTH JINIHYIO paBUIIa npaBuIia YCTaHOBJICHHBI
OTBETCTBEHHOCTb 32 | KOMaH/IHOU KOMaHIHOH € MpaBuiia
pe3ynbTar, paboThl; HECTU paboThI; HECTH KOMaHTHOU
peanusyer JUYHYIO JTUYHYIO paboThI; HECTH
WHKITIO3UBHBIH OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JIHYHYIO
Na-3 YK-3 MOJIXO0JT B 3a pe3yJabTar, 3a pe3yJabTar, OTBETCTBCHHOC
COLIMAJIBHOM U peanusyer peanusyer Tb 3a
PO eCCHOHATEHOM | MHKJTFO3UBHBII WHKJTIO3UBHBIN pe3yibTar,
B3aUMOJICHCTBUU MOJIXO]T B MOJIX0[ B peanusyet
COILIMAJILHOM U COIMAJIEHOM U WHKITIO3UBHBIN
npodecCHoHAIbH | TPOGECCHOHAIBH | MOIX0]T B
oM oM COIMAITEHOM U
B3aUMOJICHICTBUU | B3aUMOJICHCTBUN | mpodeccrnonan
BHOM
B3aUMOJECUCTBU
u

OnenuBanue ypoBHs c(HOPMHUPOBAHHOCTH KOMIETEHIIMU O JUCLMIIUHE OCYIIECTBIIAETCS
Ha ocHOBe «[lonoxkeHust 0 MPOBEICHUM TEKYILEro KOHTPOJS YCIEBAaeMOCTH U MPOMEKYTOUHOM
aTTecTanuu OOy4Jalomuxcsi 1O 00pa3oBaTeIbHBIM IpOTpaMMaM BBICHIETO OOpa3oBaHUA —
nporpaMMmaM OakanaBpuara, MporpaMmaM CHEHHMaJuTeTa, MporpaMmaM MarucTparypel — B
(denepalbHOM TOCYIapCTBEHHOM aBTOHOMHOM 00pa30oBaTEIbHOM — YUPEXKIACHHH  BBICIIETO
obOpazoBanus «CeBepo-KaBkazckuii (heqiepaibHbI YHUBEPCUTET» B aKTYAJIbHOW PEAAKITUU.



OIIEHOYHBIE CPEJICTBA JJI ITIPOBEPKH YPOBHS C®OPMUPOBAHHOCTH KOMITETEHIIAM

Homep
3aJaHus

IIpaBUIbLHBIN OTBET

Copnep:kanue Bonpoca

KoMmnerenuus

1.

Jlaiite onpeneseHne NOHITUIO «AHTUKPU3UCHBIA PR»

YK-3

KoprnioparusHslit
MMU/DK OpraHu3aluu

Brnummre nponyeHHbIE CIOBA.

......... — 3TO 1IEJIOCTHOE BOCIPUSATHE KOMIIAHUU Pa3INYHBIMU LIE€JIEBBIMU
ayIUTOpUSMHU, KOTOpoe (opmupyeTcs Ha OCHOBAaHHMM HH(MOpMALUU O €€
JeSATEINbHOCTH.

YK-3

Bce nepeuncnennoe

Kaxkne n3 nepeunciaeHHbIX TapaMeTpoB MPUCYIA KPU3UCHON CUTYallUH:

1) creneHs yrpo3sl KU3HH, 0€30MTACHOCTH U CYIIIECTBOBAHMS KOMIIAHUH;

2) orpaHUY€HNE BPEMEHHU IS IPUHATHS PELICHMUS;

3) cTpecchl Y OTBETCTBEHHBIX JIULL;

4) TIOBBIIIICHHOE JABJICHHEC Ha KOMIIAHUIO CO CTOPOHBI OOIIECTBEHHOCTH M
CPEJICTB MacCoBOM MHGMOPMAIIHH.

YK-2

Jaiite onpenenenue noHsaTHIO «Ilabmucuti»

YK-2

CObITOBAs ITOJIUTHKA

BnuiuTe nponyiieHHoE onpeieseHHe.

— KOMIUIEKC MEPOMNpPUATHI MO IJIAHUPOBAHUIO U MPAKTHUYECKON
pean3alii METOJIOB PacIpOCTPAHEHUS U pacHpelesieHuss TOBapOB OT MECT
UX TPOM3BOJICTBA /IO KOHEUYHBIX TMOKyMHareled, a TakkKe OILEHKe
3¢ (dEeKTUBHOCTH NPEJUI0KEHHBIX U BHEAPEHHBIX HHCTPYMEHTOB

VK-2

CnoHcopcTBO

BnuiuTe nponyiieHHoE OnpeieseHue.

— MHCTPYMEHT JuIsi oOecredeHuss KOPHOPAaTUBHOM cCoLMaIbHON
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM Mpennpusitie (GuHaAHCHPYET
COIMAJIbHO-3HAUYUMBbI€ MEPOTIPUSITHS

YK-3

TepMUH aHTUKPHU3UCHOE YIIPABJICHUE — 3TO:

A) ympaBnsieMbll TpoliecC NPEAOTBpAIICHUS M MPEOJOJICHUS KpHU3HcCa,
OTBEUAIOLIUI [EsIM OpraHu3alii U COOTBETCTBYIOIIUN OOBEKTHBHBIM
TEHJIEHIUSAM €T0 Pa3BUTHUS;

b) ynpasnenue onpenenéHHbIM 00pa3oM MpeABUAAIISE OMACHOCTh KPHU3HCA,
peayCMaTpPUBAIOIINI aHAJIU3 CUMITOMOB M Mepsl 10 CHWKEHUIO KpU3Huca U
UCTOJIb30BaHus ()aKTOPOB IJIsl JabHEHIIIETO Pa3BUTHS;

B) nepBoHauanbHOE BHENIHEE MPOSIBICHUE KPU3UCHBIX SIBIICHUM.

YK-3




UYro HE saBnsercs xapakTepHON 4epTON aHTUKPU3UCHOIO YIIPABJICHUS:

A) KpU3UCBHI MOKHO NPEABUACTD, OKUJATh U BbI3bIBATD;

b) kpusucel B oOmnpenereHHOW Mepe MOXKHO YCKOPSTb, IpeIBapsTh,
OTOJIBUI'aTh;

8. B YK-2
B) kpu3uchl B UTOT€ HECYT TOJBKO HETaTUBHBIE ITOCIIEACTBHS;
I') kpu3ncamMu MOXKHO YIIPABJISITH;
J1) ympaBieHue mpoleccaMu BbIXOJa M3 KpU3HCa CHOCOOHO YCKOPATH 3TH
MIPOLIECChl U MUHUMU3UPOBATh UX MOCJIEJCTBUSI.
UYto HE oTHOCHUTCS K CBOMCTBAM aHTHUKPU3UCHOTO YIIPABIICHHUS
A) rHOKOCTb U aJJalITUBHOCTh
9 5 b) ycunenue neHTpanu3alnuy ynpaBieHus VK-2
B) nuBepcuduxanus ynpapaeHus
I') ycunenune MHTErpallMOHHBIX MPOLIECCOB
J1) nenieHTpanm3anus ynpaBieHuUs.
Omnpenenenue coCTOSIHUS O0bEKTa, MpeaMeTa, SBJICHUS WIM IIpolecca,
10. JlnarHoctuka MOCPEACTBOM  pealii3allii  KOMIUIEKCA HCCIIEIOBATEIbCKUX — POLEIYp, VK-3
BBISIBJICHHS B HUX CJIa0BIX 3BEHBEB — 3TO. ..
[Ipogomxute ¢dpazy: «Merogonorus pa3pabOTKU KPU3HCHBIX SIBIICHUH,
11 AHTUKPU3UCHOTO CTpaTeruss M KadyecTBO AHTUKPU3UCHBIX IPOTrPaMM, OMNEPATUBHOCTb H VK-2
yIpaBICHUS rUOKOCTh  ymOpaBleHUs,-  3TO  (GaKTOpbl,  KOTOpbIE  ONPEIENISIOT
3¢ HEKTUBHOCTD. .. »
[IpeoOpazoBanuie QupMbl, NpeaycMaTpUBaIOLIEe IEPEeXo] OT YIPaBJICHUS
12 PeHHKHHUPHHT OT/IEIbHBIMU OMNEPALUSIMU K YIPABICHUIO MEK(PYHKIIMOHATBHBIMU 6I/IBHCC: VK-2
npoleccamMy,  3aKaHYMBAIOMIMMHCS  YAOBIETBOPEHHEM  NOTpPeOHOCTEM
BHEITHUX (PIHOYHBIX) U BHYTPU(PHUPMEHHBIX KJIMEHTOB — 3TO ...
VYnpasnenue udpoBoil penyranueil — 3To 3HaUUT:
1) paGoTath ¢ OT3BIBAMHU O OU3HECE WIIH ITEPCOHE
13 4 2) oTcnexuBaTh 1 youparb u3 CeTu HeraTuB VK-3
3) BecTH aKTUBHYIO peKjiaMy Ou3Heca uiu nepcoHsl B Cetn
4) pabortath Haja (OPMHUPOBAHUEM Y3HABAEMOIO CETEBOro oOpa3a OH3Heca
VI TIEPCOHBI
14, HepepHo BepHno mu yrtBepkaeHue, uto IMdpoBas pemyTanus BakKHA TOJBKO JUIS VK-2

OM3Heca, CBSI3aHHOTO C OHJIAMH-TIpoakaMu?




BepHo nm yTBEpKAEHME, YTO €CIM y NEPCOHbl MM KOMIIAHUHA HET

15. Hesepro COOCTBEHHBIX IUIOIIAJOK B VHTepHeTe, TO 3aHHMMaTbCi YIpaBIEHUEM YK-2
QpoBoH permyranmen He TpedyeTcs?
[lepBerit mar npu pa3paboTKe CTPATETUH YIPABICHUS PEITyTallleld — 3TO. ..
1) MonuTopuHr
16. 1 2) Ilokymnka O0T3bIBOB YK-2
3) 3amyck peKiIamsl
4) Co3nanue OpeHia On3Heca Uiu MePCOHBI
Urto Takoe neneas ayautopus B Cetu?
1) »oT0 ayautopuss TOTEHUHAIbHBIX MOTpeduTeneit uHbopMauuu o
KOHKpPETHOM LH(POBOM 00BEKTE WIIH CYOBEKTE
17. 1 2) aT0 OmKaWmMiA Kpyr Ballero CeTeBOTO OOIIEHHUs, OTpaHUYEHHBIH TEeMH YK-3
MOJIL30BATEIISIMH, KOTOPBIE 3HAIOT BaC B peallbHOM JKU3HU
3) aT0 ayauropust GopyMOB, TPYIIT B COLICETSIX U IPYTUX CETEBBIX TUIOMIAIIOK,
/i€ BbI MOSBIIIETECH Yallle BCETO
BepHo nu yTBepkieHHE, YTO OCHOBHBIE COCTABJISIONINE CTpaTeruu UG poBoit
penyTanuy OJMHAKOBBI Kak JJIsi KPYMHOro Ou3Heca, TaK W Ui OOBIYHOTO
18. 1 nonb3oBarens Cetu? YK-3
1) Bepno
2) HeBepno
Yro takoe «Iddext Crpeiizang»?
A) UYem akTuBHEE IOJIb30BATENb IMBITACTCA YAAIUTH HH(POpPMALMIO, TEM
OomblIee pacnpocTpaHeHre oHa noixydaer B Cetu
b) Bce dororpaduu 3namenutocreit, 3arpyxeHusie B CeTh, MOXKHO CBOOOTHO
19. A UCIIOJIb30BATh JJIsi COOCTBEHHBIX HYX]T VK-3
B) Henp3s 3arpyxars B Cerb ¢ororpaduu noMoB 0€3 corjacus HUX
cOOCTBEHHUKOB
I') Uem BbIIIe MCK 32 MOpANbHBINA ylIepO 3a HECOTTIaCOBAaHHOE pa3MelleHHe
anaHoi nHopmarmu B CeTu, TeM BBIIIE MOMYAIPHOCTh ATOH HHGOpMAITUU
20. Google Camas nonynspHasi oucKoBas cuctema B Poccuu (B HacTosiiiee Bpems) — 3TO VK-3
21. Jlaiite onpenenenue 1eneBoit ayauropuu B Cetn? VK-2
22. MOoHHUTOPHHT Crparerusi ympaBieHHuss UIHQPOBOM pemyTalMedl OCHOBaHAa Ha YeThIpeX YK-3




OCHOBHBIX JTamax: , pabora ¢ HeraruBoM, pabora
no3utuBoM, SERM. Kakoii stan nponymien?

Kakoif u3 3TanoB cTpareruy ynpaplIeHUs HMUPPOBOH peryTanueidl Ha3bIBArOT

23. Pabora ¢ mo3utuBoM YK-2
«ImoceBamMu»?
Uto siBNsieTCS KOHEYHOMW 1LIENBI0 pabOThl C CETEBOM IIEJIEBOM ayJqUTOpUEH IO
CO3JITAaHUIO XOPOIIIEeH peryTauu A1 00beKkTa Win cyobekta B Cetu?
o4 r A. YcroitunBoe y3HaBaHHE 00bEKTa WU CyObeKTa VK-2
b. Xopoiiee 3HaKOMCTBO C 0OBEKTOM WIIH CYyOBEKTOM
B. [lonHOCTBIO COPMUPOBAHHBIN U XOPOLIO y3HABaeMbIil ceTeBoil 00pa3
I'. PexomeHnanus
25. UTo Takoe MOHUTOPHUHT? YK-2
26. Coueranue oboux | Kakoil T MOHMTOpHMHra JIydlle MOIXOTUT A paboThl C KOPHNOPATUBHOM VK-3
TUIIOB penyranueil — py4Hol Wi aBTOMaTU3WPOBAHHBIN?
. — 3TO CHUCTEMa MEpONPUSATUH, BHIIIOJHEHHE KOTOPBIX HAIMPaBJICHO Ha
27. paboTa ¢ HeTaTHBOM YMEHBIIIEHUE WM TIOJHOC HUBEIUPOBAHHUE HETaTHMBHBIX YIMOMHWHAHUU 00 YK-3
00BEKTE yIpaBJICHUs penyTalei
8. VY nanenue 1 | OcHOBHBIE BUJIBI paOOTHI C HETATUBOM HA3bIBAIOTCA ... U ... . VK-3
BBIJIABJIMBAHNE
29, et Bepno nu yrBepkaeHue, 4To OBICTpOE yaajeHHe HeraTUBHOW MHGpOpMaluu VK-2
BCErJia rApaHTUPYET 3aIIUTY OT PEIyTallMOHHOIO CKaHj1asa?
Yro Takoe 60ThI?
A. KowmmbroTepHble NpOrpaMMbl, II€JIbI0 KOTOPBIX CIYXHT CcOOp WM
pacrnipoctpanenne napopmanuu B Cetu (+)
30. A YK-2
b. PasHoBHIHOCTH BUPYCOB
B. ®@eciikoBble cTpaHulbl, HcHoiab3yeMble SMM-cnenuanucrtamu i
pacnpoCTpaHEHHUs HeraTuBa
31. Yro takoe SERM? YK-3
30, co3nanue  «octpoBoB | Kakoif u3 uncrpymentoB SERM Ooinee 3ppekTuBeH: MoKynka KOHTEKCTHOM VK-2
KOHTEHTa» PEKJIaMBbl WJIH CO3AHUE KOCTPOBOB KOHTEHTa»?
Kakoit acriexkt 6peniuHra Tpedyercs 11t paboTsl ¢ LuppoBOii permyraruen?
33, A A. Co3naHne YHHKaJIBHOTO CETEBOTO 0Opas3a VK-2

b. Helimunr (kak npuaymats ums B CeTn)
B. Ilon6op yHMKanbHOW 1BETOBOI MamUTPhl Ui 0OPMIIEHHUS] COOCTBEHHBIX




CETEBBIX IUIOIALOK
I'. Bee BblIEnEpEYNCIEHHBIE BAPUAHTHI

34.

Her

BepHo nu yrBepkaeHue, uyTO (PUPMEHHBIH CTHIIb U YHUKAJIBHBIM CETEBOI
00pa3 HyX€H TOJbKO JUIsl yIpaBJeHUs! KoprnopaTtuBHoil penyranueii B Cetu?

YK-3

35.

Her

BepHo 1u yTBepKIeHUE, YTO €CIHM Y KOMIIAHUH YK€ eCTh (PMPMEHHBIH CTHIIb
U y3HaBaeMbIi JIOTOTHI, TO 3Tan paboThl, CBA3aHHBIN ¢ Openaunrom B Cerw,
MO>KHO IPONYCTHUTh?

YK-3

36.

Ha

BepHo nu yrBepxkaeHHE, UTO €CIM HeratuBa B TOMCKOBBIX BbIJadax 00
00bekTe ynpaieHus pernyranueid B Cetu HeT B nepBbix 10-15 pesynpratax u
HET HETAaTUBHBIX MOJCKA30K, TO ATOT ATam paboThl ¢ IU(POBOM pemyTaruei
MOYHO IPONYCTUTH?

YK-2

37.

MonuTOpHHT

[lepBrlii mar npu pazpaboTKe CTpaTEruy yrpaBiIeHHs penyTanueil — 3To. ..

YK-2

38.

BONBIIMHCTBO MOJIB30BAaTENEN NPOCMATPUBAIOT B PE3YNbTaTaX INOUCKOBOM
BBIJIAYH:

A. He jainblie MepBbIX Tpex cTpaHull (nepsbie 30 pe3ynbTaToB)

b. He nanpie nepBeIX AByX cTpaHull (repBbie 20 pe3yabTaToB)

B. He nanwie nepBoii crpaHutlsl (repsbie 10 pe3ynbTaToB)

I'. moxa He HalaYT TO, YTO MIILYT

VK-3

39.

Yro Takoe uenepas ayauropus B Cetu?

A. 93TO ayauTopusi TNOTEHIHMAIbHBIX mOTpeduTenei wuHopmManuu o
KOHKPETHOM ITU(PPOBOM 00BEKTE HIIN CYyOBEKTE

b. 310 Omwkalmuii Kpyr Ballero CETeBOro OOIICHHS, OTPAaHUYCHHBIA TEMU
10JIb30BATENSIMH, KOTOPBIE 3HAIOT BaC B PEAIbHOM KU3HU

B. aTo aynutopust popymMoB, TPYIII B COLCETSIX U APYTUX CETEBBIX IUIOMIAIOK,
/i€ Bl MOSBIISIETECH YaIlle BCETO

YK-3

40.

SMM

... —OTO KOMIIJICKC MepOHpI/IHTI/Iﬁ 10 IMMpOABHIKCHHIO 6peHz[a B CONMAJIBbHBIX
CCTAX, a TAKIKC BOSMOXKHOCTB IJIA HOTpe6I/ITeJ'I$I BBICKA3aThCA U OBITH
YCJbIIITAHHBIM.

YK-2

41.

CTpaTerusa

BcraBbTe HYKHOC IIOHATUC B YTBCPIKIACHUC: « OIIMChIBACT KaKHEC
HMMCHHO IIaru 6y,I[YT MNpCANPUHATHI JJIS1 JOCTHXKCHU A 1enen B MAapKCTHHIC).

VK-2

42.

Ha

Bnusier 11 nmdpoBas penyTanus HanpsMyO Ha IpUObLIb Ou3Heca?

YK-2

43.

Ha

Bepno nu yrBepkaenue o Tom, 4to SERM — 510 yacTh 0011e#i cTpaTeruu mno

YK-3




yIpaBJIeHUIO IU(PPOBOH penyTranneil On3Heca Witv MepCOHbI?

44,

KakoBa Baiia moTeHITMAIBHAS CeTEBAasT Ay TUTOPHs?
A. menbmie 50 moas3oBaTenci

B. Gobliie THICAYHN MMOJb30BaTEICH

B. Goblire HECKOIBKUX THICAY I10JIB30BaTEIEN

J. 92,8 MuinoHoOB noJb3oBaTenel Pynera

I'. 4,5 muinuapnaa nonws3zoBareneit Cetn

YK-3

45.

Bepro

BepHo 1 yTBepk/ieHNE, YTO OCHOBHBIE COCTABIISIFOIINE CTPATETUH LIUPPOBOi
penyTaum/I OJUHAKOBBI KaK I prrIHOFO 61/13Heca, TaK U IJIA O6BI‘-IHOFO
noab3oBareia Cetu?

YK-2

46.

Penyranus

— npuobpeTtaemasi KeM-HHOyIb OOIIECTBEHHas OIEHKa, oOllee MHEHHUE O
KadeCcTBax, JOCTOMHCTBAX U HEAOCTATKAX KOFO-HI/I6YJIB.

YK-2

47.

YCTOWYHMBBIE

KonpnukTHbIe cuTyanuu, KOTOpble MOTYT CYIIECTBOBATh JOCTATOYHO JIOJITO
— JaKe, HECMOTps Ha YCWIHS, NpPeIIpUHUMAEMble PYKOBOJCTBOM
OpraHu3alui — ... KPU3UCHI

YK-3

48.

AJIMUHUCTpAaTUBHAS

Kak nazpiBaetcs QpyHKIMS aHTUKPU3UCHOTO YIPABIISIOLIET0, 3aKITI0YAI0IIasICs
B TIOCTAaHOBKE UM Ha OCHOBE aHalIM3a CHUTyalldd W IPOrHO30B Liejeit
OpraHu3aIuK, KOOpIUHAIMK pa3pabOTKU CTPATErny U COCTABJICHHUS IJ1aHa?

VK-3

49,

AHTHKPHU3UCHOE

praBHeHI/Ie, B KOTOPOM IOCTaBJICHO OIITHMaJIbHBIM o6pa30M NpECABUACHHUC
OIIaCHOCTH KpHU3HCa, aHaJlnu3 ¢€ro CUMITOMOB, MCEp II0 CHHXKXCHHIO
OTpULATCIIbHBIX HOCJ'ICI[CTBI/If/'I N HCIIOJb30BaHUC (baKTOPOB Kpusnuca i
IMOCJICAYIOIICTO PA3BUTHA HA3bIBACTCA ...

YK-3

50.

DKCHEepTHO-
WHHOBAI[MOHHAs

Kak HazpiBaetcs QpyHKIMS aHTUKPU3UCHOTO YIIPABJISIONIETO, 3aKTF0YAI0NIAsCS
B TIOCTOSHHOM, II€JICHANIPABIIEHHOM 3HAKOMCTBE C HOBIISCTBAMHU B
pa3nuuHbIX cepax SKOHOMUKHU U T.I1.7

YK-3

o1,

LIEJIEBOM ayIUTOPUEN

BruiuTe npomyiieHHOE CIIOBO B HY>KHOM TaJIexKe.
Jlrogu (Tpymnmna JuI[), KOTOPBIX MOXKHO OXBaTUTh OMPEIECIIEHHBIM CPEICTBOM
pEKJIaMbl U OTIpeIeTICHHBIM 00paleHueM, Ha3bIBAIOTCA ...

YK-3

52.

b)

Urto Takoe 1eneBoe AeWCTBHE MOJB30BaTeNsl Ha caifte? Ykaxute Haubolee
IIPABWIbHBIN U TIOJIHBIM OTBET.
a) LlemeBoe nmeiicTBHE — 3TO 3BOHOK MOTEHIIMAIILHOTO KIWEHTa B oduc
KOMITaHUU
b) IleneBoe neiicTBME Ha calTe — OTO TaKoe JCHCTBHE, KOTOPOE

YK-3




JEMOHCTPUPYET 3aMHTEPECOBAHHOCTh IIOJB30BATENsl B TOBape WM
yciyre KOMIAHMM: KIMK Ha ONPEJCIIEHHYIO KHOIKY, IOCEIICHHE
OTIPE/IEIEHHOM CTPAHMUIIbI, 3aI0THEHHE (POPMBI

c) LleneBoe meiicTBHE — 3TO BPEeMsi, KOTOPOE IPOBOIUT 0JIH30BATEb Ha
caiite

53.

Kakoil uHCTpyMEHT mpojABMKEHUsI OpeHJa B JIOJTOCPOYHOM NMEpPCHEKTUBE C
Oonbiieil J10Jied BEPOSITHOCTH INPUBJIEYET HA CalUT TOCETUTENd C
MHUHUMaJIbHOM CTOMMOCTBIO 3aTpat?

a) KonrekcTHas pekinama

b) PabGorta ¢ conuanbHBIMU CETIMU

c) IlowmckoBas ONITUMH3ALIHS

d) BannepHas pekiama

YK-2

54,

[TpoaBMKEHHE B COLMAIBHBIX CETAX OJHO3HAYHO IIPUBOIMT K:
a) VYBeIUYCHHIO IPOJIaK
b) Pocty tpaduka Ha caiiT
c) JlosutbHOCTH MOTpeOUTENEH
d) Usmenenuio nHGOPMAIMOHHOTO MOJIS KOMIaHuK (OpeHa)

YK-2

55.

mud O6pena

BrmmuTte nmpormyieHHoe CIOBO B HY’)KHOM TaIeKe.

DJIEMEHT CHCTEMbl KOMMYHUKAIMH OpEH/a, KOTOPBI COCTOMT M3 OCHOBHBIX
(OmUCHIBAIONIMX TOBAap M BHYTPEHHE COTJIACOBAaHHBIX), OJArOMPHUSTHBIX
(OTTUCHIBAIONIMX JKEJAaeMble M pEANbHbIC NPEHUMYIIECTBA) M YHHKAIBHBIX
(ommuchiBaronx U qudGepeHIupyOMKX) acCOHaIUi — 3TO ...

VK-3

56.

3 dexThI

KOMMYHHKAIIUAU

BnuiuTe npomyiieHHOE CIIOBO B HY>KHOM MaJIexke.
OTHOCHUTENBHO MPOYHBIE MBICIEHHBIE ACCOIMAIMUA OyIYyIIEro MOKYMaTes,
CBsI3aHHBIE C JAHHOM TOPrOBOM MapKou — 37O ...

VK-2

S57.

1-c
2-b
3-e
4-d
5-a

YcTaHOBUTE COOTBETCTBUE:
1. TloTpeOHOCTH B KaTeropuu
2. OcBEeIOMJICHHOCTb O TOPrOBOW Mapke
3. OrtHoueHNe K TOProBoi Mapke
4. HamepeHne KynuTh IPOIYKT ONMpPEACICHHON MapKH
5. CopeiicTBHE TOKYIIKE

a) YBEepeHHOCTh MOKymaTenass B TOM, 4TO (haKTOphl MapKeTHHra (cam

YK-2




NPOJYKT, II€HA, pEeKIaMa W KaHaIbl pealu3allii) HE 3aTPYAHST
MOKYTIKY.

b) CnocoOHocTh mokymarens uaeHTUGUIMPOBaTh  (Y3HATh WM
BCIIOMHUTH) TOPrOBYIO MapKy JaHHON TOBapHOW KaTeropuu B 00beMe,
JOCTATOYHOM JIJISI COBEPIICHHUS MOKYITKH.

c) IlpusHaHwWe MOKymarelieM, YTO MPHOOPETEHHE H3MICIUS WIH YCIyTH
HEOOXOMMMO JUISi CHSTHSL OIIYIIAEMOTO HECOOTBETCTBUS MEKIY
TEKYIIMM H KETaeMbIM MOTHBAIIMOHHBIM COCTOSHHEM.

d) Pemienwe mokynarens NPHOOPECTH IaHHYIO TOPTOBYIO MapKy WU
NPEIPHHSATH WHbIE JICHCTBHS, CBA3AHHBIC C MMOKYITKOM.

e) Orenka HOKYyIIaTeneM CIIOCOOHOCTH TOProBOM MapKu
COOTBETCTBOBATH €TI0 TEKYIIEMY MOOYKICHHIO.

58. Jaiite onpeesieHne NOHITHIO «TI00aTbHASI MapKay YK-3
Brnummre nponynieHHOE CI0BO B HY’)KHOM ITaJIEXKE. YK-2
[Ipu pa3zpaboTke ... MapKH Ba)KHO YYUTHIBATh CTPATETUYECKUE MEPCIIEKTUBBI
59. dbunocodumn NESTETPHOCTH  (UPMBI B COOTBETCTBYIOIIIEM CETMEHTE  pBIHKA, B
OTPEJICICHHOM  pPETHOHE, C €ro  KyJAbTYpHBIMH,  HallMOHAIbHBIMHU,
PENUTHO3HBIMHU, S3bIKOBBIMU U APYTUMHU OCOOCHHOCTSMH.
Bruimure nponyiieHHOE CI0BO B HY>)KHOM TaJIEkKe. YK-2
60. ucropuu O6peHaa Habop MapouHbIx accouumanuii, CBS3aHHBIX C JIETEHJOM co3/aHusi OpeHza, u
UCTOpHIi, CBSI3aHHBIX C pa3BUTHEM OpeHJa — 37O ...
Bruiure npomnyiieHHOE CI0BO B HY>)KHOM TAJIEKeE. YK-3
N AmHanor kiaccuyeckoil OaHHEpHOI pekiaMbl, pa3MellaeMblii Ha
61. MeIUiHAs peKiiaMa N
pa3IMuYHBIX caiiTax B BUJE OaHHEpa UM TEKCTOBO-rpaduueckoro 6ioka — 3To
BruiuTe npomyiieHHOE CIIOBO B HY>KHOM MaJIexKe. YK-3
62. TOBAPHELH FHAK Mapxka uim ee 4acTh, 3allUIIEeHHbIE FOPUIUIECKH, UTO JaeT UX co6CTlieHHI/H<y
UCKJIIOYUTETIFHOE TIPAaBO UCIOJIF30BATh MAPOYHOE UMS U MapOYHBIN 3HAK —
970 ...
BnummTe nponyiieHHOE CI0BO B HY)KHOM MaJIEXKeE. YK-3
63. B —— O06pa3 OpeHia — YHUKAIbHBIN U [EIOCTHBIN KOMIUIEKC CBSI3aHHBIX C TOPTOBOM

Mapkoil (OpeHIOM) YCTOWYHMBBIX ..., KOTOPBIA XOTenu Obl TOMECTUTH B
CO3HaHHe MoTpeOuTenel pa3pabOTYMKU TOProBOM MapK Jisi 00ecreYeHHs!




(GbopMUpOBaHHS JOJITOCPOUYHOTO MPEANOYTCHUS K HEW W pocTa Yuciaa ee
JIOSUTHHBIX TIOTPEOUTEICH.

Brnummre nponyneHHoe ClI0BO B HY’)KHOM IaJIEXKeE. YK-3
64. JIOHT'PUJL OObéMHAs cTaThsl ¢ MYJbTUMEIUHHBIMI MM WHTEPAKTUBHBIMH JJIEMEHTAMHU
65. Jlaiite onpeneneHne NOHITHIO KKOMMYHUKALIHS» YK-3
Brnummre nponynieHHoe CI0BO B HY’)KHOM IaJIEXKeE. YK-3
66. KOHTEKCTHA peKiama Bun nuHamuueckoro pasmerieHus _MHTEPHET-PEKIaMbl, KOTJa peKIaMHoe
00BsiBIIEHHE OJIM3KO K KOHTEKCTY caliTa, HA KOTOPOM OHO pa3MellaeTcs, Win
3arnpocam MoCeTUTeNs — 370 ...
Brnummre nponynieHHOE CI0BO B HY’)KHOM ITaJIEXKE. YK-3
o Pa3HOBHIHOCTP KOMMYHUKAIHOHHOW AKTUBHOCTH, B OCHOBE KOTOPOU MPSMOU
67. MPSIMOM MapKETHHT .
JUYHBI KOHTAaKT C TOJydaTeleM COOOIIEHUs C IeJbI0 TOCTPOUTH
KOMMYHHKAIMIO ¥ OJYYUTh NPUOBUIH — 3TO ...
Brnuimure npomnyiieHHOE CI0BO B HY>)KHOM IMAJIEKeE. YK-2
panMoHaIbHbIE BBITOJIbI o
68. Spena HaGop mapouHbIX acconuanuii, CBSI3aHHBIX C MPAKTUYECKUMHU BBITOJaMHU OT
HCIOJIb30BAaHUS 3TOT0 OpeHaa — 310 ...
PerapreTunr (uam peMapKeTHHT) B pEKJIAMHBIX CHCTEMax — 3TO: YK-2
a) PexnmaMHBIi MeXaHW3M, HOCPEICTBOM KOTOPOrO OHJIaH-peKiIama
HalpaBiIsIeTCsl TEM I0JIb30BAaTENsIM, KOTOPbIE YK€ IPOCMOTPEIH
peKIaMUpyeMbIil IPOIYKT, IOCETUB CAalT peKIaMoIaTes
69 ) b) IlepenampaBiieHHEe MOJB30BATENsl C PEKIAMHOW IUIOMIAIKK HA CAMT
pexiamoiaTens c HCIOJIb30BaHUEM OIpeIeJIEHHBIX
MHTEJUIEKTyaIbHbIX MEXaHU3MOB
€) H3meHeHue pekIaMHOro OOBSBICHHS B PEKUME PEalbHOIO BPEMEHH B
3aBHCHUMOCTH OT TOIO, KaKOH MMEHHO I0JIb30BaTellb MPOCMaTPUBAET
pexsiamy
BrummTe nponymeHHo€E CII0OBO B HY)KHOM MaJexKe. YK-2
70, CETMEHTUPOBAHUE IIpouecc nenenus wimm aud¢epeHranuy J1o00ro pblHKAa Ha OT/AEIbHBIC
PBIHKa YacTH WIM CErMEHThl C YYeTOM MHOMKECTBA PA3JIMYHBIX KPUTEPHEB H
(akTOpoB — 37O ...
71 B S—— BrmmmTe nponymeHHoe CII0OBO B HY)KHOM MaJIEXKe. YK-3

Bo3Hukarlass B ONbITE HWHAWBHAA 3dKOHOMCpHAsA CBA3b MCKAY ABYMA




COJICP)KaHUSAMU CO3HAHUS (OLLYLIEHUSMHU, IMPEACTABICHUSIMH, MBICISAMU,
YyBCTBAMU M TOMY I0JI00HOE), KOTOpask BHIPAKAETCSI B TOM, YTO IOSIBJICHUE B
CO3HAHUU OJHOTO U3 COJEpKAHUMU BiedyeT 3a cOOOH M MOSIBIEHUE JIPYroro —
970 ...

Brnummre nponyneHHoe CI0BO B HY’)KHOM IaJIEXKeE. YK-3
BUpyCHas Bun pexiiaMHBIX COOOIIEHUH, pACTIPOCTPAHUTEIISIMA KOTOPBIX SBJISIFOTCS CaMU
72, peiiama MOCETUTEHN TIOPTAJIOB U KPYIHBIX PECYpCOB, Onaromaps CaMOCTOATENBHOMY
(hopMUPOBAHUIO COJACPIKAHUS, CIIOCOOHOTO TPHBIIEYL MOCETUTENCH Ha CalT
peksaMoaTeNsi 3a CYeT TBOPUYECKOM, SIPKOM, HEOOBIYHOW MBICTU WU C
TIPUMEHEHHEM JIOBEPUTEIHHOTO MJIM €CTECTBEHHOTO MOCTIaHuUs — 3TO ...
Brnummre nponynieHHOE CI0BO B HY’)KHOM ITaJIEXKE. YK-2
73 AMOITMOHATHHBIC HaGop MapoyHBIX accomManuii, CBSI3aHHBIX C  AMOIMOHAIHHBIMU
' BBITO/IbI OpeHa yIIOBJETBOPEHUSMH, KOTOpBIE MOJY4arOT MOTPEOUTENN OT HCIOIb30BaAHUS
9TOTO OpeHaa — 370 ...
Onpenenenue Mecra 4YelOBE€Ka B CHUCTEME JCJIOBBIX M IMEPCOHAJIBHBIX VK-3
OTHOIICHUH (MOJAYMHEHHE, OTUYETHOCTb, OTBETCTBEHHOCTh, AUCTAHTHOCTH) B
74, b) OpraHU3aIMOHHOM KOHTEKCTE Ha3bIBACTCSI:
a) aHKEeTHPOBaHHE
b) mosumoHupoBaHue
C) omeHKa
Brnumure nponyiieHHOE CI0BO B HY>)KHOM TaJIEkKe. YK-3
75. JICHJIUHT OHOCTpaHMYHBIN CAaWT C KpaTKoW HMH(pOpManuerd O ToBape, yCiayre WIH
MEPOTPHUITHH — 3TO ...
BruiuTe npomyiieHHOE CIIOBO B HY>KHOM TaJIexKe. YK-2
76. Openp TepMuH B MapKeTHHTe, CUMBOJIM3UPYIOMINI BeCh KOMILIEKC MHQOPMAIH O
KOMITIaHUH, IPOJTYKTE UITU YCIYTEe, — 3TO
BruiuTe npomyiieHHOE CIIOBO B HY>KHOM TaJIexKe. YK-2
CoyeraHne Ha3BaHUs KakKoro-mmbo ToBapa U ero  rpaduyeckoro
77. JIOTOTHII U300pakKeHHsI, UCHONb3yeMoe Mjs OoJbIIe y3HaBaeMOCTH MOTpeOuTeneM
TOBapa, — 3TO
78, ToproBas Mapka BrnummuTe nponyieHHOe CI0BO B HY»)KHOM MaJIexke. YK-2

OOBeKT HHTCJ’IJ’ICKTy&HLHOﬁ COGCTBCHHOCTI/I, aKTHB KOMIIAHWH, KOTOpLIfI




IIO3BOJISCT €H BBIJICIINTDH CBOI MNPOAYKT CpCAr aHAJIOTOB, a4 TAKKC ABJIACTCA
CpCACTBOM IMOBBIIICHUA HpI/I6I)IJ'II)HOCTI/I KOMIIaHHNHU, — 3TO

Uto noMoraroT chopMyITHpOBaTh 4 CIECIYIOMIUX BOIIPOCA: YK-3
1. lnsa xoro? - ompeleseHre 1eJeBol Ipynibl NoTpeduTesneu, Aas KOTopoi
co3maercs OpeH/
79. MO3UIIUOHUPOBAHUE 2. 3adeM? - BBITOJIa TMOTPEOUTENSA, KOTOPYIO OH TIOJYYUT B Ppe3yJbTaTe
MPHUOOpPETEHUsI UMEHHO 3TOro OpeHaa
3. ns xaxoi 1enu (A1 KaKoro UCIOJIb30BaHusA?) HYyKEH UMEHHO 3TOT OpeH]l
4. TIpoTuB KaKoro KOHKypeHra?
Brnummre nponyneHHoe CI0BO B HY’)KHOM ITaJIEXKeE. YK-3
[Ipsimoe cpaBHEHHE, CpaBHEHHE C YCpPEJIHEHHBIM TOBAapOM, CpaBHEHHE C
80. npeuMyIiecTBa OpeHa | yCTapeBIIe MOJENTbl0, CpaBHEHHWE C IIeJIOM TOBapHOW KaTeTOpHEH,
HCKYCCTBEHHOE CpaBHEHHE, CPaBHEHHE C CaMUM COOOW TNPHUMEHSIOTCS JUIs
TOTO, YTO OBl TOAYEPKHYTh. . ...
Brnuiure npomnyiieHHOe CI0BO B HY>)KHOM IMAJIEKeE. YK-2
[IponaBaeMblii BO BceM MUpE NHpU COXPAHEHHUU LEIOCTHOCTH U E€AMHCTBA
81. rJ100aMbHBIM OpeHAOM OpeHn (T. €. MPUMEHSETCS OJMHAKOBOE TMO3UITMOHUPOBAHUE, OJUH U TOT K€
ACCOPTUMEHT TMPOJYKIMH, HCIONb3YIOTCS OJMHAKOBAas KOMMYHUKALUsA U
CHCTEeMa pachpOCTPaHEHUs), Ha3bIBACTCHL. . .
Bruiure npomnyiieHHOE CI0BO B HY>)KHOM TAJIEKeE. YK-2
82, HIOKATbHBIX GPEHIOB Hebonpmine 6ro1xeThl Ha peKiaMy, MHTYUTUBHOE TUTAaHUPOBAHKE
pa3MeleHus, peaKoe UCIOIb30BaHNE HHCTPYMEHTOB IPOABUKEHUS
SIBJISIFOTCSI CTTA00CTSIMU — 3TO ...
TouHOCTh, €MKOCTB, KPaTKOCTh, KHUBOCTh, SMOLIMOHAIBHOCTh M OJaro3Bydne YK-2
—93T0...
a) obmue TpeboBaHKs K UMCHU OpeH .
83. a b) HEeBBINOJIHUMBIC YCIOBHSL.
C) OAMHAKOBBIC YEPTHI B HA3BAHHSIX BCEX OPEH/IOB.
d) TpeOoBaHMs TUTEPATYPbI, HE OTHOCSIINECS K UMCHHU OpeH/Ia.
€) YepTHI TOJILKO III00aJIBHBIX OPEHIOB
Crparerus ycreurHoro Hayana paboThl HOBOTO OpeH/ia Ha JIOKAIBHOM PBIHKE: YK-2
84. d

a) CTpeMHeHI/Ie HC BBIACIIATHECS OT KOHKYPCHTOB, OBITH KaK BCE.




b)

c)
d)

MakcumanbHble 3aTpaThl HA IIPOIBUKEHHUE U PEKIIaMYy.

JKecTkas KpuTHKa KOHKYPEHTOB.

CraBka Ha SMOLMH, SIPKYH0O M BBIPA3UTEIbHYIO KOMMYHUKALHUIO,
BBIJIEJICHUE U3 PsiJla KOHKYPEHTOB C ITOMOUIbI0 HEOOBIYHOTO Ha3BaHUS
Y CTUJIS.

85.

PaccmarpuBas uetwslpe kimoueBbIX (akropa: Tunm Openna, OcoOGeHHOCTH
TOBApHON KaTeropuu, YpoBeHb mnpurszanuid, OCOOEHHOCTH MECTHOU
KYJIBTYpBI, MApPKETOJIOTH OI[CHUBAIOT. ...

a)
b)
c)
d)
e)

MONYJISIPHOCTH OpeHa.
HE3aBUCHUMOCTB OpeHia.
ro6anbHOCTh OpeHaa.

MOTpeOHOCTh OpeHa B JIOKAIHU3AIUH.
YPOBEHb KYJIbTYpPHI OpeH Ia.

YK-2

86.

UTO MOXET CUMTATHCS TIOOSI0M NS JIOKAIbHOW TOPTOBOM MapKHu:

a)
b)
c)
d)
e)

COOTBETCTBHE HOBOMO/IHBIM TE€HCHIIUSIM PEKJIaMBbl.
KOIHMPOBAHUE MOMYJSPHBIX TOPrOBBIX MapOK.

3aBOEBAHME BIIOJIHE KOHKPETHOM J0JIM PhIHKA B CBOEM PETHOHE.
MMOBCEMECTHAs y3HaBa€MOCTb.

cam (akT CyIIeCTBOBaHMs TOPrOBON MapKH.

YK-3

87.

HOSI/IHI/IOHI/IpOBaHI/Ie — 9TO...

a)
b)
c)
d)

e)

3aHSTHE MOJUTUYECKON MO3UITUU

y3HaBA€MOCTb TOPrOBON MapKH

KOHTPOJIb KaueCTBa TOBAPHOTO 3HAKA

co3fanue Juisi OpeH/ia TAKOoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM
BBIOOD OyJeT BOCIIPUHUMATHCS KaK HAMITYyUIITUi

MPOU3BOJICTBO JYYIIIETO TOBapa.

VK-2

88.

OYHKIMOHAIBHOE, COLMAIBHOE, MEHTaJIbHOE M JYXOBHOE H3MEpEHUs
SIBIIAIOTCSI OCHOBOM. . .

a)
b)
c)
d)

5 3aKOHOB MapKeTHHTa
HOTPEeOUTENHCKOTO CIpoca
CO3/IaHUs TOBApHOT'O 3HAKa
JTAHHBIX U3MEpPEHUit

YK-2




e) xouuemniyu 4D-OpeHunra.

89.

OCHOBHas 11€7Tb TO3UIIUOHUPOBAHUS — . ..
a) 3aHATh MOJUTUYCCKYIO TTO3HIIUIO
b) moOuTHCS YCTOWYHMBOIrO MPEACTABIACHHUS B CO3HAHHMH IOKYIMATEICH O
OpeH/Ie Kak 00 YHUKaJIbHOM TOBape JIJIsi KOHKPETHBIX YCIIOBUIA.
C) MPOM3BECTH JIYHIIHIA TOBAp.
d) mOOHTHCS MydIIUX YCIOBUH Ui KOHKPETHBIX TIOKYIATEIIeH.
€) pa3MecTHTh TOBAphl HA IO3UIIHSIX.

YK-3

90.

B 3aBucumocTu OT HampaBieHMH MapKETHUHTOBOW JESTEIbHOCTU (TOBAapHOE,
IIEHOBOE, COBITOBOE, CEPBUCHOE MJIH PEKIIAMHOE), Pa3JINYaloT. ..

a) TOBapBbI, IICHBI, COBIT.

b) cepsuc u peknamy.

C) BH[bI MO3UIIMOHUPOBAHUS OpeH Ia.

d) Tunsl OpeHIoB.

€) HalpaBJICHHs MapKETHHTA.

YK-3

91.

yIpaBJICHHEM OpEeHIOM

Brmmmmrte nmpormymnieHHoOe CIIOBO B HY)KHOM TafIexKe.

[Iponiecc co3nanust MHANBUAYATBHBIX YEPT, U3MEHEHHS MX JJIS JOCTHKCHUS
MakCUMaJgbHOW  A(PQPEKTUBHOCTH, a TaKKe€ COCTABJICHHUE  IUIAHOB
AQHTUKPU3UCHOTO  YIpaBJICHUS OpeHIOM B cllydae HEOOXOJAUMOCTH
Ha3bIBACTCH. ..

VK-3

92.

CCIMCHTAIMs pbIHKA

BnumuTe npomyiieHHOE CIIOBO B HY>KHOM HaJIexkKe.
Onpenenenue COLIMANIbHO—JIEMOTrpapUUECKUX, ncuxorpaduyeckux,
MOBE/ICHYECKUX KPUTEPUEB MPHU pa3paboTke OpeHaa — 3T0...

YK-3

93.

MPOABMKCHUS OpeHIa

Bnoumure MMPOMYUICHHOC CJIOBO B HY’)KHOM IIaICKEC.

MC,Z[I/IaHJ'IaH, HU3TrOTOBJICHUC peKHaMHOﬁ IMPOAYKIUH, Pa3MCIICHUC peKﬂaMHOﬁ
IIpOoAYKIIMK B  KaHaJlaX KOMMYHHKaHHﬁ, KOMIUICKCHBIC  IIPOI'paMMBbI
JIOAJIBHOCTHU ITPUMCHAKOTCA JIA. ..

YK-2

94.

otieHke d(pPeKTUBHOCTU

BrummTe nponymeHHoE CI0OBO B HY)KHOM MaJIeXe.

MOHHUTOPUHT H3MEpSEMbIX MapaMeTpoB OpeH/a, CpaBHEHHE TEKYILEro
COCTOSIHUS C JK€JIAEMbIM, KOPPEKIMsI CTPATETMM WJIN TAKTUKU MPUMEHSIOTCS
IpH. ..

YK-3

95.

YHUKAJIbHOCTb

Bouiwute MMPOMYHICHHOC CJIOBO B HY’)KHOM IIaICKE.
I'maBHBIM Ka4eCTBOM 6peH,£[a SABJIACTCAL. . ..

VK-2




96. CICHMO Brnummre nponyneHHoe ClI0BO B HY’)KHOM IaJIEXKeE. YK-2
Bpeny B nepeBojie € JIATUHCKOTO O3HAYAET. ..

97, T Brummre nponymeHHoe CI0BO B HY’)KHOM MaJIexke. YK-2
CnoBo, rpy1ia ciioB, KOTOpbl€ MOTYT ObITh IPOU3HECEHBI — ITO. ..

98. MEHTAILHOE Kaxoe u3 m3mepenuii OpeHga kacaercs CocoOHOCTU OpeHa Mo Iep KUBaTh YK-3
4esoBeKa?
Brnummre nponynieHHoe CI0BO B HY’)KHOM IaJIEXKeE. YK-2

99. JIOSUTBHOCTD B pesynbrare Kpenkux OTHOLIEHHH MeEXIy OpeHIOM U €ro KJIMEeHTaMHu
pOKIAETCSL. . ..

100, KO-GPCHIHHT Brnummre nponynieHHOE CI0BO B HY’)KHOM ITaJIEXKE. YK-3
CoBMeCTHOE BBICTYIUIEHHE HECKOJIBKUX OpEHI0B Ha PhIHKE - 3TO...

2. Onucanue MKAaJIbI OLICHUBAHUA

B paMKax peI\/’ITI/IHFOBOI\/'I CUCTEMBI YCII€EBAEMOCTL CTYACHTOB IIO 1<a>1<)10171 JUCHUIINIMHE OLCHUBACTCA B XOA€ TCKYIICIO KOHTPOJIA H
MPOMEXYTOUYHOM aTTecTaluu. PelThHroBas cucreMa OLEHKH 3HAHUM CTYJAEHTOB OCHOBaHa Ha HCIOJb30BAHUU COBOKYIMHOCTH KOHTPOJIbHBIX
MEPOTIPUATHII IO MPOBEPKE MPOIEHHOTO MaTepuaa (KOHTPOIbHBIX TOUYEK), ONTUMAIBHO PACIOI0KEHHBIX HA BCEM BPEMEHHOM HMHTEpBaJie U3Y4EHUS
TUCUMIUTMHBL. [IpUHIMIBI PEeUTHHTOBOM CHCTEMBI OLIEHKM 3HAHUN CTYIEHTOB OCHOBBIBAIOTCA Ha IMOJIOKEHUSX, omHcaHHbIX B [lonoxeHuun o0
OopraHu3aIy 00pa3oBaTEILHOTO MPOIlecca Ha OCHOBE PEUTUHIOBOM CHCTEMBI OlIeHKH 3HaHul cTy1eHTOB B PI'AOY BO «CKDVY».

3. Kpurepuu ouneHuBaHusi KOMIeTeHIIHI

OneHka «OTIMYHO» BBICTABJISIETCS CTYICHTY, €CJIM BBICTABISICTCS CTYIEHTY, €CIM M3ydaeMblii MaTepuaia OCBOEH IOJIHOCTHbIO, 0€3 IMpoOesoB;
MCYEpIBIBAIOIIE, OCIEeI0BATEIBHO, YETKO M JIOTMUECKH CTPOMHO H3jaraeT MaTepuall; CBOOOTHO CIpaBisieTcs ¢ 3aJadyaMu, BOIPOCAMHU U JIPYTHUMHU
BUJIAMU MIPUMEHEHHSI 3HAHUI; UCTIONB3YET B OTBETE JOMOJHUTENbHBIN MaTepual Bce MPeLyCMOTPEHHbIE TPOTPAMMOM 331aHUS BBITIOJHEHbI, KAY€CTBO
WX BBITIOJIHEHUS OLEHEHO YHMCIIOM 0auioB, OJM3KUM K MaKCUMAalbHOMY; aHAU3UPYET MOJYYCHHBIE Pe3yNIbTaThl; MPOSIBIAET CAMOCTOSITETFHOCTD MIPU
BBITIOJTHEHUH 33/IaHUH.

OrneHka «XOpOII0» BBICTABISETCS CTYACHTY, €CJIM BBICTABIISETCS CTYACHTY, €CIIU MaTepuail OCBOEH MOJTHOCThIO, HEOOXOIUMBIEC MPAKTUYECKHE
KOMIIETEHIIMN B OCHOBHOM C(HOPMUPOBAHBI, BCE MPETYCMOTPEHHBIE MPOrpaMMOil 00yueHHs yueOHbIe 3a1aHUS BBIIOJIHEHBI, KAY€CTBO WX BBIOJIHEHUS
JOCTaTOYHO BbICOKO€. CTyZIGHT TBEpAO 3HAET MaTepual, FPaMOTHO U MO CYHIECTBY M3JIaraeT €ro, He JOMYCKas CYIIECTBEHHBIX HETOUYHOCTEN B OTBETE
Ha BOIIPOC.

OreHka «yI0BIETBOPUTEIHHO)» BBICTABIISIETCS CTYICHTY, €CIIA BBICTABIISIETCS CTYJCHTY, €CITU MaTeprail OCBOSH YaCTHYHO, HO MPOOesbl HE HOCST
CYIIECTBEHHOTO XapaKTepa, OOJBITUHCTBO MPETyCMOTPEHHBIX MTPOrPaMMOil 3a/1aHUi BHIMIOTHEHO, HO B HUX UMEIOTCS OITMOKH, IPH OTBETE Ha
MOCTABJICHHBIN BOMIPOC CTYACHT JOMYCKAET HETOYHOCTH, HEJOCTATOUHO MPaBUJIbHBIE (OPMYITHPOBKH, HAOIIOIAIOTCS. HAPYIICHUS JIOTHIECKON
MOCJIEI0BATENLHOCTH B U3JI0)KEHUHU MPOTPaMMHOI0 MaTepuara.



OrneHKa «HEYIOBIIETBOPUTEIHHOY» BBICTABISETCA CTYACHTY, €CIU BBICTABISIETCA CTYIEHTY, €CJIM OH JOIYCKaeT CYIICCTBEHHbIE OIIMOKH,
HEYBEPEHHO, C OOJBIIMMH 3aTPYAHCHUSMU BBINMOJIHSAET MPAKTUYECKUE PabOTHI, HEOOXOIMMBbIE MPAKTUYECKHE KOMIIETEHIIMU HE C(HOPMHUPOBAHBI,
OOJBIIMHCTBO TPEAYCMOTPEHHBIX MPOTrpaMMOi OOydeHUs] y4eOHBIX 3aJaHMil HE BBINIOJHEHO, KA4eCTBO WX BBIMOJIHCHHS OIICHCHO YMCIIOM OalioB,
OJIM3KUM K MUHUMAIIEHOMY.

Oyenka «3aumeHoy» 8bICMABILEMCs CIYOeHmy, ecy BBICTABISICTCS CTYICHTY, €CIIM U3y4aeMbIii MaTephall OCBOCH IOJIHOCTHIO, 0e3 mpo0eos;
HCYEPIBIBAIOIIE, MTOCIIEI0BATENFHO, YETKO M JIOTHYECKH CTPOWHO H3JIaraeT Marepuai; cBOOOJHO CHpPABISIETCS C 3ajauaMH, BOIPOCAMH U JIPYTUMU
BHJIaMH TIPUMEHEHUS 3HAHUM; UCTIOJB3YET B OTBETE JOTIOJHUTEIBHBIM MaTEpHall BCE MPEAYCMOTPEHHBIE MPOTPAMMON 3aaHUs BHITIOJTHEHBI, KAYECTBO
WX BBITIOJHEHUS OIICHEHO YUCJIOM OAJIJIOB, OJM3KUM K MaKCUMAJIbHOMY; aHAJIM3UPYET MOJYYCHHBIC PE3YJAbTAThI; MPOSBISET CAMOCTOATEILHOCTh TIPU
BBITIOJTHEHUH 3aJJaHWH.

Oyenka «He 3aumeHO0» 8blCMABIAEMCsl CYOeHmY, ecii BBICTABISIETCS CTYACHTY, €CJIM OH JIONTYCKAaeT CYIIECTBEHHBIC OMMOKH, HEYBEPEHHO, C
OOJIBIITUMU 3aTPYTHCHHUSIMU BBITIOJHAET MPAKTHYECKHE pabOThl, HEOOXOMMBIE TPAKTUUECKHE KOMITIETEHIINH HEe CPOPMUPOBAHBI, OOJIBITHHCTBO
MPEAYCMOTPEHHBIX TPOrpaMMOi 00ydeHNs Y9eOHBIX 3aJaHUi HE BBITIOJHEHO, KAYECTBO MX BHITIOJIHEHUS OIIEHEHO YHCIIOM 0aJljIoB, OJU3KUM K
MHUHUMATbHOMY.



