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BBeaenune

Heab OCBOCHHS AUCHUIUIMHBI — HU3yYEHHE TEXHOJOTUN HPOABMXKEHUS OpeHna B LUGpoBOH
cpene s 00ecIeueHUs] CHCTEMAaTHIEeCKON U ITITAaHOMEPHOU pabOThl MEHEPKMEHTA KOMIIAaHUH C
TakKuMHU KoMnoHeHtamu cucreMsl CMU kak HOBbIE Mequa.

OCHOBHBIMU 3aJa4aMM U3y4YEeHUS JUCLUIUINHBI SBISIFOTCS:

- U3y4EHHUE UCTOPHH UCIIOIB30BaHUS OPEH 12, OCHOBHBIX TEHACHIIUI U THIIOB OpEHIMHTa;

- 0cOOCHHOCTEH Ipoliecca co3IaHus OpeHa;

- (hopMupoBaHKE HABBIKOB IPOCKTHPOBAHUS OPEHIIOB;

- (hopMHpOBaHHME YMEHUH yIIpaBlICHUS METOJMKAMU TIOCTPOSHHSI OPEeHa;

- o0naaHe HaBBIKAMHU TIPOJIBIKEHHS OpeH/1a B IU(POBOIi cperne;

- 00JaaHne HaBBIKAMU MCIIOJIB30BaHUSI HEKOTOPOTO MUHMMYMa MPAKTUYECKHX MPUEMOB
paboThl ¢ TpyNNoN (KOMaHI0M, OIPa3/IETICHUEM ).

Hucnnrummna «TexHonoruu npoaBmwKeHHus OpeHna B mu(poOBOil cpeney» OTHOCHTCS K
yacTy, GpopMupyemMoi ydacTHHUKaMH 0Opa30BaTENIbHBIX OTHOIICHUI U SIBJISAETCS TUCLUIUITMHOM
110 BbIOOPY. OTUETHOCTD: 3ayerT.

INPAKTUYECKHUE 3AHATUA

Tema 1. IlonsiTHe OpeHIa M CYIIHOCTH OpEeHAUHIa

L]ens: U3y4nTh TEXHOJIOIMU IPOABHKEHUS OpeHia B IM(poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memul. B mocienHee BpeMsl 3HAUUTENIFHO BO3POC MHTEpEC K OPEHIUHTY B
mupe. B ycroBusX yCIoKHEHUS PBIHKOB, YCHJICHUSI KOHKYPEHIIMH ITOKYIATEeNIsIM CTAHOBHUTCS CII0KHO
pa3o0paThCst B OTPOMHOM MHOT000pa3uy IMMOXOXKHUX TOBapoB. Eciy paHblie TOBaphl OTIMYAIHCH IO
(YHKIIMOHAJIBHBIM ~ CBOMCTBAM ¥ TEXHOJOTHSIM  HPOM3BOJICTBA, TO TEMepb  CIIOCOOOM
muddepeHupoBaHsl CTaHOBUTCS OpeHA. B maHHBIX ycnoBHMAX uH3yueHHME OpeHIuHra Kak
KOMIUIEKCHOH MAapKeTHHTOBOM CHUCTEMBI, CIIOCOOHOM JaTh NPEANPUSTHIO JONOJIHUTEIBHOE
KOHKYPEHTHOE INPEUMYILECTBO, MPEACTABISAETCS OCOOEHHO BaXKHBIM M aKTYaJIbHBIM HE TOJBKO 3a
py6exom, Ho u B Poccun.

Bonpocs! u 3axanus:
OcHOBHBIE IIOJXO0/1bI K ONPEIEICHUI0 OpeHa.
[TonsaTHE «Mapku TOBapa».
Bpenn — OpeHauHr — TOBapHbIN 3HAK — TOProBasi MapKa.
Wcropus 6penauxra.
OCHOBHBIE 3Tallbl HBOJIOLUM OpEeHAUHTa
Knaccudukanus Tumnos OpeHI0B.
[IpenmyiecTBa 6peHa0B.

NowunhkwWde=

Teopernyeckasi 4acTh

bpenauHr mnomoraer co3garb NOPTpPET OpeHaa (TOProBOM Mapku), OTIMYHBIN OT
MOPTPETOB OpEHJOB KOHKYPEHTOB. B cOBpeMeHHOW HKOHOMHKE OpEeHIUHT IM0JIydaeT BCe
OoJiblIee pacIpOCTPAHEHUE KaK HOBAsi OTPaciib 3HAHUW U MTPAKTUYECKON JEATEIHLHOCTH.

BpenauHr — 5T0 Bech MapKETHMHIOBBIM Mpoliecc co3naHus (pa3paboTku) OpeHpaa, ero
perucTparys, yrpaBlieHue, MPOIBIKSHUE U Pa3BUTHE.

BpeHauHr - esTeNbHOCTh MO CO3[JAHUIO JIOJITOCPOYHOTO MPEANOYTEHUS K TOBapY,
OCHOBaHHAasi HAa COBMECTHOM BO3JCHCTBHHM Ha IOTPEOUTENSI TOBAPHOTO 3HAKA, YITAKOBKH,
PEKJIaMHBIX OOpaIleHHi, MaTEpUaIOB CTUMYJIUPOBAHUS COBITA U APYTUX SJIEMEHTOB MapKETUHTA,
OOBEIMHCHHBIX OMPEICIICHHON waeed M (UPMEHHBIM CTHJIEM, BBIJICISIFOIIMX TOBAp CPEIU
KOHKYPEHTOB M CO3/JAI0INX €ro 00pa3 (OpeHI-UMHIK).
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C nomorplo0 OpeHANHIa MOKHO IMOJJEpPKUBATh 3aIUIAHUPOBAHHBI 00BEM MpOoJaX Ha
KOHKPETHOM pBbIHKE M OOECHeuHuTh YBEIWYEHHE NPUOBUIBHOCTU B PE3yNbTAaTe€ pPaCUIMPEHUs
accopTuMeHTa ToBapoB. [Iporecc OpeHIUHra JOKEH HOCUTh CTPATETMUECKUM U IeIOCTHBIN
XapakTep; JOJKEH COCPeJoTauMBaThCs Ha co3gaHuu oOpa3a OpeHna, Uil 4ero Bce
MapKETUHTOBbIE YCHIIUS JOJIKHBI ObITh 00BEIMHEHBI.

Tema 2. TeopeTnueckne 0CHOBBI OpeH/I-MeHeKMEHTA

L]ens: M3ydnTH TEXHOJIOTHH POABIKECHUS OpeHia B I poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyansnocms memul. B mocnenHee BpeMsl 3HAYUTENFHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycnoBHsIX yCII0)KHEHUS PHIHKOB, YCHJICHUS! KOHKYPEHIIMH MOKYIaTeIsIM CTAHOBUTCS CJI0KHO
pa3o0paThkCsi B OTPOMHOM MHOT000pa3uy MOXO0XKUX TOBapoB. Eciu paHbIle TOBaphl OTIMYAIUCH T10
(YHKIMOHANBHBIM ~ CBOMCTBAM H  TEXHOJIOTHSIM  IPOW3BOJACTBA, TO TEHEpb  CHOCOOOM
muddepeHIupoBaHusl CTaHOBUTCS OpeHA. B nmaHHBIX ycnoBHMAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKETHHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEINPHUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IPEUMYIIECTBO, IPEACTaBIIETCS OCOOCHHO BAXKHBIM M aKTyaJbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.

Bonpocel u 3axanus:
dopMHUpOBaHUE KYJIbTYpPhl TOPTOBOH MapKH
30HTUYHBIC OPCHIBI.
DKOHOMHYECKas cpena OpeHaa. DTarmbl CO3JaHus CTOUMOCTH OpeH/Ia.
AljineHTrka OpeHpa.
CroumMocTh OpeH/1a, KOMIIOHEHTHI OLIEHKH OpeHa.
OCHOBHBIE METOIbI ONIPEICIICHHUS CTOMMOCTH OpeH/Ia.

ANl o e

Teopernyeckasi 4acTh

Mapka mosapa — WMs, TEPMUH, 3HAK, CHMBOJ, PHUCYHOK WJIM HUX COYCTAHHUE,
NpeHa3HAYCHHBIC I UICHTH()DUKAIMK TOBAPOB WM YCIYT MPOJAABIA WM TPYIIIbBI IPOJABIIOB
u muddepeHmanm UX OT TOBAPOB M YCIAYr KOHKYPEHTOB. Mapka ToBapa COCTOHMT U3
MapoO4HO20 HA3BAHUS U MAPOHUHO2O 3HAKA.

Topeosaa mapka (mosapHulii 3HaK) - 3aPETHCTPUPOBAHHOE B YCTAHOBJICHHOM MOPSIKE
0003HaYCHHE, MPUCBOCHHOE TOBAPY UISL €r0 OTIMYMUS OT JAPYIMX M YKa3aHHUs MPOU3BOIAMTEIIS.
ToBapHBI 3HAK 3aIIUIIACT WCKIIOYUTEIBHBIC TpaBa IMPOJaBlla Ha IOJH30BAHWE MapOYHBIM
Ha3BaHUEM W/WJIA MapOYHBIM 3HAKOM (3MOiieMoii). To ecTh TOProBble MapKu — 3TO Ha3BaHWS,
MoJI KOTOPBIMH (UpMa peKIaMHpyeT M TPOAAeT CBOK MPOAYKIWio, Hampumep, Corvette,
Chevrolet, Pontiac.

Bonpocer OperrHTa TaBHO 3aHUMAIOT OJTHO U3 JIMIUPYIONINX TOJI0KEHUH Cpeau IPYrux
TEM MapKETHUHTOBBIX JHMCKYCCHU, OJIHAKO MapKETOJOTH 0 CHUX TOp HE MPHUILIH K CIUHOMY
MHEHUIO TI0 TTIOBOJIY TOTO, YTO e TaKOe OpEeHI.

CyIIecTBYIOT JIBa OCHOBHBIX T0JIX0/Ia K ONPECICHHIO OpeH/Ia, KOTOPhIe OTPAKAIOT J[BA
KpalHUX TMOJIF0CA B3TJISI0B HA 3TOT TCPMUH:

Ilooxoo 1. Onpenenenne aMeprUKaHCKOM accolMalliyi MapKeTUHTa, OPUEHTUPOBAHHOE Ha
KOMITaHUIO: BpeH/1 moHMMaeTcst Kak Ha38anue, NOONUCh, CUMBO], NPOEKM UIU UX KOMOUHAYUS,
npeoHasHauenHas Ons udeHmuguxayuu moeapa unu yciyeu u ouggepenyuposanus om
KOHKYpeHmos. B 3TOM OIpelieJICHH B KaueCTBE OCHOBHBIX MHCTPYMEHTOB IU((hepeHIIMANN
BBICTYIAIOT BU3yallbHbIC U JIPYTHE «BHEIIHHE» 00pa3bl. B CBsS3UM C 3TUM TaKOH MOAXOI K
OTIpEeNeNICHNI0  OpeHJa KPUTHKOBAJCS 32 HEMOJHOE TMPEJACTaBICHHE O MEXaHHU3Me
nuddepeHIranum, Ho, TEM HE MEHEE, 3TO OIPEICIICHUE OUYCHb YACTO MCIIOJIb3YETCS.

Ilooxo0 2. Onpenenenne Openaa «depes norpedburenein». B nanHoM moaxojae BO TiiaBy
yIjia CTaBATCSA NOTPEOMTEIbCKHE KadecTBa, CBOMCTBa TOBapa, T.K. 3TH TOTPEOUTEIHCKHUE
CBOWCTBA TOBapa SBIAIOTCS 0a3oil s nuddepeHupoBanrs ToBapa U MO3UIIMOHUPOBAHUS €TI0
Ha poiHKe. [[pBua M. Orunsu (David Ogilvy) onpenensier 6pen kak o0pa3 B MOTPeOUTENHCKOM
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co3HaHuu: «bpeHn - 3To Heocs3aeMasi CyMMa CBOMCTB MPOJYKTa: €ro UMEHH, YITAKOBKH H IICHBI,
UCTOPUH, pENyTali M CIoco0a peKIaMHUpOBaHUS. bBpeHJ Takke SBISETCS COYETaHHEM
BIICYATJICHUS, KOTOPHIH OH NPOM3BOIUT Ha NOTPEOMTENCH W pe3ylbTaTOM UX OIbITa B
WCTIOJIb30BaHUU OpEHIa».

Tema 3. PazpaboTka 6penga. ATpudyThl OpeHaa

L]ens: M3ydnTH TEXHOJIOTHH POABIKECHUS OpeHia B I poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyansnocms memul. B mocnenHee BpeMsl 3HAYUTENFHO BO3POC MHTEPEC K OPEHIUHTY B
MHpe. B ycloBusX yCI0KHEHUS PHIHKOB, YCUJIEHUS] KOHKYPEHIIUH MTOKYIaTeNlIIM CTAHOBUTCS CI0XKHO
pa300paTbCsi B OTPOMHOM MHOT000pa3suy MOXO0XKHX TOBapoB. Eciy paHblle TOBapbl OTIMYAIUCH 110
(YHKIMOHANBHBIM ~ CBOWCTBAM M  TEXHOJIOTHAM  IPOU3BOJACTBA, TO TEHEph  CIOCOOOM
muddepeHIupoBaHusl CTaHOBUTCS OpeHA. B nmaHHBIX ycnoBHMAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH ~MAapKeTHHIOBOW CHCTEMBI, CIIOCOOHOH JaTh NPEANPHUSATHIO JOMOJIHUTEIHHOE
KOHKYPEHTHOE NPEUMYIIECTBO, MPEACTABISAETCS OCOOCHHO BaKHBIM M aKTYaJIbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.

BOl'lpOCLI H 3a1aHUsA:

[Nonsarue «Opern-ounauar». Moenp «koieco OpeHaay.
CTpyKTypa MapoyHOI UJEHTHYHOCTH.

ATpuOyTHI OpeHpa.

[MomnmHHBIE 1 MHUMBIE OPEH/IBI.

YnakoBKa KaK 4acTh MapKETHHI-MHUKCA.

Crioras Kak SMOIIMOHAJIBHBIN 37IEMEHT OpeH/Ia.

AN S e

TeopeTuyeckas 4acTb

Mooens «koneco bpeHoay.

B Hacrosimiee BpeMs Beymue CreUaIMCTBl K SKCIEPTHI B 001aCTH OpEeH/I-MEHEKMEHTA
UHTCHCUBHO pabOoTalOT HaJ NpoOiIeMoil (OpMYIHMPOBAHUS CYIIHOCTH U COJIEpXKaHHUS OPECHIIOB.
Becomplii BKiTa B pelIeHne 3TOi 3a1aun cienaia OpuTaHCKas KOHCAJITHHTOBast KOMIIaHus Bates
Worldwide, npeanoxxuB yHuUBepcallbHYI0 MOJENb MocTpoeHus OpennoB — «Komeco Openma»
(Brand Wheel). I'paduaeckun monens Brand Wheel npencrasiena B Bue Habopa OKpYKHOCTEH,
Ka)/1asi 13 KOTOPBHIX Ha CBOEM YPOBHE MPECTABIISIET OTACIBHYIO COCTABIISIONIYI0 OpeH/Ia.

Ampubymur 6penoa. C OpeHAOM CBSI3aHO HECKOJBKO MOHATHH, KOTOPHIMH ONEPUPYIOT
cnenuanuctel. Kaxnpiii 6penn obnamaer ompeneneHHbiMu aTpuOyramu (brand attributes) —
(YHKIIMOHATBHBIMA WM  OMOIIMOHAJIBHBIMUA  ACCOIMAIMSIMH, TPUCBOCHHBIMH  OpeHay
NOKYIATeISIMA U TIOTCHIIMATBHBIMH KIIMCHTaMU. ATpUOYThI OpeH/ia MOTYT ObITh MO3UTUBHBIMU
Y HETaTUBHBIMHU, UMETh PA3JIMYHYI0 CHJIy U BaXXHOCTh JUIsI Pa3HBIX CETMEHTOB pbIHKA. CyTh
moboro OpeHma ompeneiseT TJaBHas, OCHOBHas xapaktepuctuka (brand essence). Bce
aTpuOyTHl OpeH/a B COBOKYIHOCTH COCTaBISIOT MHIMBUAyalbHOCTH OpeHnaa (brand identity),
KOTOPYIO CO3MaeT M TOJIEPKUBACT CICHUAIMCT 1o OpeHay. MHIUBHIyanbHOCTh OpeHpaa
BBIPA)KAET TO, YTO JIOJDKEH 0003HA4aTh OpEHJI, U SBISIETCS HEKUM JIOJTOCPOYHBIM OOCIaHHEeM
MOTpeOUTEISIM OT aBTOPOB OpEHIA.

Tema 4. MapkeTHHroBble KOMMYHUKAIIUH M UX POJIb B Pa3BUTHH OpeH/a

L]env: M3y4NTH TEXHOJIOTHH NIPOJIBIXKCHUS OpeHia B 1 poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvrocme memwl: B mocienHee BpeMsi 3HAYUTEIBHO BO3POC MHTEpEC K OPCHAMHTY B
Mupe. B ycloBHsIX yCIIOKHEHUS PBIHKOB, YCHIICHUS! KOHKYPEHIUH OKYIIAaTEIsIM CTAHOBUTCS CJI0KHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3uu MOXOXKHMX TOBApoB. ECM paHbllie TOBAPhI OTIIMYAIKCH IO
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(GYHKIMOHAJIBHBIM ~ CBOMCTBAM ¥  TEXHOJOTHSIM — HPOM3BOJCTBA, TO TElepbh  CIIOCOOOM
nuddepeHIMpOBaHUs CTaHOBUTCS OpeHA. B JaHHBIX yCIOBUSIX HW3ydeHHWE OpEeHAMHra Kak
KOMIUIEKCHOM ~MAapKeTHHIOBOW CHCTEMBI, CIIOCOOHOW JaTh NPEANPHUSITHIO JOMOJIHUTEIBHOE
KOHKYPEHTHOC IPCUMYIIECCTBO, IMPECACTABIACTCA 0COOEHHO BaXXHBIM U AKTyaJIbHbBIM HE€ TOJIbBKO 3a
py6exxom, HO u B Poccun.

Bonpocsl u 3axanus:

I. Ponb MapKkeTHHIOBBIX KOMMYHHKAIUI B CO3JaHUU CUJIbHBIX OPEHI0B:
KPaTKOCPOYHOE U JOJITOCPOYHOE BO3IECHCTBHE.

2. HHTerpanus MapKeTHUHIOBBIX KOMMYHUKAIUH.

3. Bpena-opueHTHPOBAaHHBII MAPKETUHT

Teopernyeckasi 4acTh

B coBpeMeHHBIX YyCIIOBUSAX OOOCTPEHHMS KOHKYPEHLMH Ha IMOTPEOUTEIHCKOM pPBIHKE
UCIOJIb30BAaHUE KOMMYHMKAIIMOHHBIX OpEHA-CTpaTeruil MO3BOJSET YNPABIATh YHUKAJIbHBIM
HaOOpoM aTpuOYTOB M COCTABJIAIONIMX OpeHaa C IeNbl0 (OPMHPOBAHUS BOCIPHHUMAEMOTO
noTpeOuTeNIeM KayecTBa, KOTOPOE CIOCOOCTBYET BBIIEIEHUIO OpeHa CpeAu KOHKYPHUPYIOLIMX
Ha PBIHKE aHAJIOTOB.

bpeH-KOMMyHHUKAallUW  TNPEJACTaBIAIOT  cO0OM  KOMIUIEKC ~ KOMMYHHUKaUUH ¢
UCIIOJIb30BAHUEM HMHCTPYMEHTOB MapKeTHHra, pexiambl, PR u HHTepHera ogHOBpEMEHHO,
HalpaBJIeHHBIH Ha co3JaHue (UPMEHHOIO CTHIISA, IMOMYJSIPHOTO TOPrOBOrO 3HaKa, €ro
UICHTU(UKAINN; BBIACTICHHE (PUPMEHHOTO MPOAYKTA U3 PsAAa aHAJIOTMYHBIX KOHKYPHPYIOLIHX
IPOAYKTOB; CO3JaHHE JOJTOCPOYHOIO MPEANOYTeHUs: noTpedureneil OpeHaa; yCHelHoe
MO3UIIMOHUPOBAHUE B TJIa3ax 0OIIecTBa.

ITponiecc hopmupoBanusi OpPeHI-KOMMYHUKAIUMI BKIIOYACT CIEIYIOIME CTAAUU: LElb,
3a1a4M, (aKTOpbl, BIMSIOIIME HA 3TOT IPOLECC, MPUHLUIBI OpraHU3alUd, COCTABJIAIOIINE
3JIEMEHTBI, METO/Ibl OLIEHKU OpEeHI-KOMMYHHUKALIUH.

'maBHOW 1enbl0  OpEHA-KOMMYHHKAIMA  SIBISETCS KOMIUIEKC —MOCJEI0BATEIbHBIX
MEpONPUATHIA, HAlIPAaBJICHHBIX HA (HOPMUPOBAHHE €IUHOIO 0Opa3a TOProBOH MapKu B CO3HAHUU
norpedurenei, GopMUPOBAHKE UX MPETAHHOCTH H JIOSITHHOCTH.

OCHOBHBIMU 3a/layaMu OpEHI-KOMMYHUKAIUI SBISIIOTCA: OpPHEHTAlUsl Ha KIIMEHTa;
pa3paboTka M COBEpIICHCTBOBaHWE OpEHMA; JOSIBHOCTh KIMEHTOB; NMPOCTOTAa B OOIICHUH C
LIEJIEBBIMU ayTUTOPHUSIMHU; MMO3ULMOHUPOBAHNUE — YOEIUTh NMOTPEOUTENSI B TOM, YTO Iepe] HUM
YHUKaJIbHBIN TOBAp, YTO JUIS JJAHHOW MapKu HE CYIIECTBYET PaBHOLIEHHOM 3aMEHBbI, U 10OUTHCA,
YTOOBI B CO3HAHUM IMOKYIaTelNs chOpMHUPOBATIOCh YCTOMUMBOE MPEACTAaBICHUE O OpeHe Kak O
Jy4lIEM TOBape B KOHKYPHUPYIOIIMX YCJIOBHUAX; IOBBIIIEHHE PBIHOYHOM YCTOMYHMBOCTH
KOMIIaHUM B PE3YyJIbTATE YCIEIHOr0 IPOABMKEHHS TOPrOBOM MapKu. Pe3ynbTaToM 1OCTHKEHUS
nenu OpeHA-KOMMYHHUKAIMA SIBJISIETCSl CO3/aHUE HWHCTUTYTOB JIOSUIBHBIX KIHEHTOB, POCT
JI0XOJIOB, IPOHUKHOBEHHE B BBITOJJHBIE CErMEHTHI COBITA, POCT MOIYJISPHOCTH KOPHOPATUBHOTO
OpeH/a, BbIXOJ HA MUPOBOM PHIHOK.

Tema S. [IpaBoBasi cpena 6penaa

L]env: M3ydnTH TEXHOJIOTHH MTPOJIBHKCHUS OpeH1a B IU(POBOH cpejie.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanonocms memul. B mocnenHee BpeMsl 3HAYUTEIHFHO BO3POC MHTEpEC K OpPEHIUHTY B
Mupe. B ycroBusX yCII0KHEHUS PHIHKOB, YCHJICHUS] KOHKYPEHIIMHU ITOKYIATENSIM CTAHOBHUTCS CJI0KHO
pa3o0parhCsi B OrPOMHOM MHOTOOOpa3HH MOXOXKHX TOBapoB. Ecii paHbllle TOBaphl OTIMYAIHCH IO
(GYHKIMOHAJIBHBIM ~ CBOMCTBAM ¥ TEXHOJOTHSIM  HPOM3BOJICTBA, TO  TENepbh  CIIOCOOOM
nuddepeHIMpOBaHUs CTaHOBUTCS OpeHA. B HaHHBIX yCIOBUSX HW3ydeHHWE OpEHAMHra Kak
KOMIUIEKCHOM ~MAapKeTHHIOBOW CHCTEMBI, CIIOCOOHOW JaTh NPEANPHUSITHIO JOMOJIHUTEIBHOE
KOHKYPCHTHOE MPEUMYIIECTBO, MPEACTABISETCS OCOOCHHO Ba)KHBIM M aKTYaJIbHBIM HE TOIBKO 32
py6exxom, HO u B Poccun.



Bonpocs! u 3aganus:
[TonsiTre u coaepkaHue MOUIMHHOCTH TOBapa.
[IpaBoOXpaHHOCTH U MPABOCTIOCOOHOCTH OPEHIOB.
Peructpanus ToBapHbIX 3HakOB B POD.
3amura OpeHpa.
Bunp! hanscudukanuu Toaps! (mo M.A. Hukomnmaepoii).
[Tognenka TexcToBBIX AeMeHTOB Openya (1o B. Yckony).
[TpaBoBast oxpana Openna B upoBoii cpeae.

NowunhkWd =

Teopernyeckasi 4acTh

Ilpasosas cpeoa openoda. IlpaBoBas cpena OpeHIa BKIIFOYAET HOPMATHBHO-IIPABOBYIO
0a3y W MpaBOBYI OXpaHy TOBapHbIX 3HakKoB. B Poccum mnpaBoBas cpema ompenensercs
OenepaibHBIM 3aKOHOM P® «O TOBapHBIX 3HAKax, 3HAKAaX OOCIYKHBAHHS W HAUMCHOBAHHSIX
MECT IIPOUCXO0XKJICHUSI TOBAPOBY.

CymiecTBOBaHHE YHUKAJIBHOTO Ha3BaHUA HE SBISETCS TapaHTUEH IOPUIUYECKOM
Oe3omacHocTH Openaa. HemooleHka 3HAYMMOCTH MPAaBOBOM 3amluThl OpeHna B OOJIBIIMHCTBE
CIydyaeB B HUTOre 00OpauMBacTCsi 3HAYUTEIBHBIMH  (PUHAHCOBBIMH  HHBECTHUIUSMH,
HAIPaBIEHHBIMU HA YCWICHHE HJEHTH(UKAUU OpeHJa Cpequd KOHKYPEHTOB, IO Ha3BaHUIO
CXOXHX C HHM JI0 CTCIICHH CMEIIeHUs. TOJbKO perucrpainus pa3paboTaHHOTO Ha3BaHHUS B
kauectBe ToBapHoro 3Haka oOecreuyWBaeT TMPaABOBYIO 3alIUTy OpeHaa, MpeaoTBpalas
MOSIBJICHUE OJIHOMMCHHBIX (PUPM M TOBApPOB, SBJSSACH JCWCTBEHHBIM apryMEHTOM B OophOe ¢
HEZ00POCOBECTHOI KOHKYPEHITHEH.

Perucrpamuss m300pa3uTeNbHOTO TOBAPHOTO 3HAKA MPEIIONaraeT IOpPUIUYECKOE
3aKperieHre 3a OpeHIOM HM300pa3UTENbHBIX 3JIEMEHTOB JIOTOTUIIA, PErHCTpaIus 00BEMHOIO
TOBApHOTO 3HAKA — 3aKPEIUICHHE OPUTHHAIBHOU (POPMBI OOBEMHBIX PEKIAMHBIX KOHCTPYKIIHM,
HOCHUTEJIeH, YITAaKOBKU WJIM 3TUKETKH. Perucrpanns KoOMOMHUPOBAHHOTO TOBAPHOTO 3HAKa — ATO
MpaBoBasi 3alllMTa COBOKYITHOCTH OJJIEMEHTOB, MPEJCTABICHHON, KaK MPaBWIO, Ha3BaHUEM
Openja u rpadUYECKUM HaYepPTaHUEM JIOTOTHIIA.

Tema 6. Lludgposas cpena: noHATHUS, COAEPKAHUE

L]ens: U3y4nTh TEXHOJIOIMU IPOABHKEHUS OpeHia B IM(poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memul. B mocnenHee BpeMsl 3HAUUTENIBHO BO3POC MHTEpEC K OPEHIUHTY B
mupe. B ycrnoBusX yCIoKHEHUS PHIHKOB, YCHJICHUSI KOHKYPEHIIMH ITOKYIATEeNIsIM CTAHOBHUTCS CI0KHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3uy IMMOXOXKHUX TOBapoB. Eciy paHblie TOBaphl OTIMYAIHCH IO
(YHKIIMOHAIBHBIM ~ CBOWCTBAM M  TEXHOJIOTHSM  TIPOM3BOJCTBA, TO TEMEph  CIIOCOOOM
muddepeHupoBaHusl CTaHOBUTCS OpeHA. B maHHBIX yclnoBHMAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKeTUHTOBOM CHUCTEMBI, CIIOCOOHOM JaTh NPEANPUSTHIO JONOJHUTEIBHOE
KOHKYPEHTHOE INPEUMYILECTBO, MPEACTABISAETCS OCOOEHHO BaXKHBIM M aKTYaJIbHBIM HE TOJBKO 3a
py6exom, Ho u B Poccun.

Bonpocs! u 3aganus:
Beenenue B Digital-MapkeTHHTr.
CyIIHoCTh ¥ OCHOBHBIE OIpeiesieHHs IU(POBOTO MAPKETHUHTA.
XapaxkTepuctuka cetu MHTepHeT Kak cepbl ppIHOYHBIX OTHOILICHHH.
OCHOBHBIE KaTETOPUH FIEKTPOHHOTO PHIHKA TT0 B3aUMOICHCTBUIO CYObEKTOB PHIHOUHBIX
oTHoIIeHM B IHTEepHeT.

L=

TeopeTuyeckas 4acTb
udposoii mapketunr (anra. digital marketing, qumKuTan-MapKeTHHT) — OOIIUN TEPMUH,
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UCIIONIB3YEMBbIN UIsi 0003HAUYEHHUs TApreTUBHOTO M MHTEPAKTUBHOIO MapKETHMHTa TOBapoOB U
YCIIYT, UCIIOIB3YIOMIErO IU(POBBIC TEXHOIOTUH ISl TPUBJICUYCHHS MOTEHIIMATBHBIX KIMEHTOB U
yaepkaHusT UX B KadyecTBe moTpedurerneil. ['nmaBHbIMM 3amadaMu HUQPPOBOTO MapKETHHTA
SBJISIIOTCS TIPOJIBMDKCHHE OpeHJa M YBEJIWYeHUE COBbITa C IMOMOINBIO PA3TUYHBIX METOJIUK.
[{udpoBoii MapKeTHHI BKJIIOYaeT B ce0si OONbIION BHIOOP MApPKETUHTOBBIX TAKTHK IO
MPOJIBMYKCHHUIO TOBAPOB, YCIYT U OpeHI0B. [ToMHMMO MOOHMIIBHBIX TEXHOJIOTHH, TPaIUIIHOHHBIX
TB u paauo mMeToasl HUPPOBOrO MApKETUHra HCIOJIB3YIOT MHTEPHET B KaueCTBE OCHOBHOIO
KOMMYHUKAITMOHHOTO MMOCPEAHUKA.

U HaHoMmarepuanb», @enepanbHbli UEHTp HHOOPMAIIMOHHBIX 00pa30BaTENbHBIX
pecypcoB.

Tema 7. CoBpeMeHHbIE TEXHOJIOTMU HUPPOBOro MApKeTHHIA: KJIacCH(pUKaIus,
BU/IbI U YCJIOBHSI IPMMEHEHM I

L]ens: M3ydnTH TEXHOJIOTHH POABIKECHHS OpeHia B I poBoii cperne.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyansnocms memul. B mocnenHee BpeMsl 3HAYUTEIHFHO BO3POC MHTEpEC K OpPEHIUHTY B
Mupe. B ycnoBHsIX yCII0)KHEHUS PHIHKOB, YCHJICHUS! KOHKYPEHIMH MOKYIaTeIsIM CTAHOBUTCS CJI0KHO
pa3o0paThkCsi B OTPOMHOM MHOT000pa3uy MOXOXKUX TOBapoB. Eciu paHbIle TOBaphl OTIMYAIUCH T10
(YHKIMOHATIBHBIM ~ CBOMCTBaM ¥ TEXHOJIOTHSIM  TPOU3BOJACTBA, TO TEHEpb  CHOCOOOM
muddepeHInpoBaHusl CTaHOBUTCS OpeHA. B nmaHHBIX ycnoBHMAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKETHHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEINPHUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IPEUMYIIECTBO, IPEACTaBISIETCS OCOOCHHO BAXKHBIM M aKTyaJbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.

Bonpocsl u 3axanus:
1. Kiaccudukamnus TexHOIOTui 1n(poBOro MapKETHUHTA.
[TouckoBoO# MapKETHHT: OHSATHE, IPEUMYILECTBA, HEJOCTATKH, LIEJIN IPUMEHEHUSL.
3. TaprerupoBaHHas pekjaMa: MOHATHE, TIPEUMYIIECTBA, HEJOCTATKH U eI IPUMEHEHUS
B MapKETUHTOBOH JESITEIbHOCTH.

Teopernyeckasi 4acTh
Cdepa digital — 3T0 ouH U3 KIIOYEBBIX (PAKTOPOB ycnexa MpoaBMKeHHs. Takas pexiama
UCIIONB3yeTCsl OykBaJlbHO B 1000 cdepe coBpemeHHoro OusHeca. bonee Bcero onHa
pacmpocTpaHeHa B MHTEPHET-Mara3mHax, B cepe OKa3aHWU YCIIyT, B BUPTYAJIbHOM OOYyYEHUH.
Hcnonbs3yroT Takoi peKiIaMHbIN TOIX0/ U ISl PACKPYTKH CTAapTaIloB U MPOJIBUKEHUSI OPEHIOB.
B upeane kaxnas KOMIIaHUS JOJDKHA MOpPAabOTaTh CO BCEMHU KaHAJIAMHU JIAJDKUATAI
MapKeTHHra U BbIOpaTh Haubonee d>PQPEKTUBHBII HAOOP OCHOBHBIX M MPOABUHYTHIX
UHCTPYMEHTOB.
OcHogHble uHCMpyMeHmbl
JupkaTan pekiamMa uMeeT pasHble BuAbl. OT HUX 3aBUCUT BHIOOp HMHCTPYMEHTA
MPOJBMKEHUSI TOBapa, yCIayru win openaa. OCHOBHbIE HHCTPYMEHTHI AUDKUTAIT MAPKETHHTA!
o Konrenr-mapkeTusr (my0iMKanuy Ha TEMaTHIECKUX cailTax, B Oiore u 1p.);
e Email-mapkeTuHr (mMoO4TOBbIE PACCBHUIKH, KOTOPBIE TaKXKE MOTYT SBISTHCS YacThIO
KOHTEHT-MapKeTHHTa);
e  SMM (npoABMKEHUE TPYIII B COLMANBHBIX CETSIX);
o TaprerupoBaHHas peKiiama B COIIMAIBHBIX CETAX;
o KonrekctHas pexiama;
o MenuitHas pekiiama;
e SEO (nmpoaBmxeHue caiiTa B IOMCKOBBIX CHCTEMAX );
o IlapTHEpCcKUE MpOrpaMMmsl;
e CallT KOMIIaHHUU;



e Ayauo u BHAEO-pekiiama (pekiama B MOoJKacTax, OHJaiH-paano u JIp.)

Tema 8. CoBpeMeHHbIE TEXHOJIOTMU HU(PPOBOro MApKeTHHIA: KJIacCH(pUKaIus,
BU/IbI U YCJIOBHSI IPMMEHEHM I

L]ens: U3ydnTH TEXHOJIOTHH POABIKECHUS OpeHia B I poBoii cperne.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyansnocms memul. B mocnenHee BpeMsl 3HAYUTEIHFHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycnoBHsIX yClI0)KHEHUS PHIHKOB, YCHJICHUS! KOHKYPEHIMH MOKYIaTeIsIM CTAHOBUTCS CJI0KHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3uy MOXOXKUX TOBapoB. Eciu paHbIle TOBaphl OTIMYAIUCH T10
(YHKIMOHAJIBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  TPOU3BOJACTBA, TO TEHEpb  CHOCOOOM
muddepeHInpoBaHUsl CTaHOBUTCS OpeHA. B nmaHHBIX ycnoBHAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKETHHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEINPHUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IPEUMYIIECTBO, IPEACTaBISIETCS OCOOCHHO BAXKHBIM M aKTyaJbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.

Bonpocs! u 3axanus:
1. KoHrekcTHas pexiiama: MOHATHS, IPEUMYIIEeCTBa.
2. MoOunbHBIH MapKETHHT: ONpeAEIECHUE, LIEH.
3. Teiimudukanus Kak NepcreKTUBHOE HAIIPABICHUE U(PPOBOI0 MApKETHHTIA.

Teopernyeckasi 4acTh

Co3nanme KOHTeHTa — DJTO TMPOIECC HAMOIHEHUS MEIUHHOTO IPOCTPAHCTBA
uHdopmarmeit (cratbu, BuIeo, HHporpaduka, 010ru, U300paKeHUs M T.J1.) JUIS PUBICYCHUS
BHUMaHUSl ayJUTOPUU K TMpOAyKTy wuiau yciayre. OHO SBISETCS OCHOBOH «BXOJSIIETO
MapkeTuHra» (inbound marketing) -mOCTynmHOM 3aMeHBl HAaBSI3UMBOW M JIOPOTOM peKiIame.
CoznaBasi MHTEPECHBIN U MOJIE3HBIM KOHTEHT, KOMIIAHUU 3aBOEBBIBAIOT MECTO Ha PhIHKE.

SMM ujM couMaJIbHbIIi MapKeTHHI — TIpUBICYeHUE TpaduKa/BHUMAHUS ayJUTOPUU
yepe3 colMaibHble ceTU. braronaps orpoMHON aKTUBHOM ayJJUTOPUU COLICETH MCIOJB3YIOT KaK
JUTSL TIPOJIBMOKEHUSI OpeH/Ia, TaK U JJI1 PACIIUPEHUs ayJUTOPUU U Jake Uil aKTUBHBIX MPOIAK.
OH Takke NOMOTaeT HAXOAUTh JOSJIBHYIO ayJUTOPHIO, IOJy4aThb OOpaTHYIO CBSI3b U
YBEJIMYUBATH AKTUBHOCTD I10JIb30BATENICH.

Landing-cTpannuna (Wi nensiii BeO-caiiT), KOTOpas OMUCBHIBACT MPOIYKT U €ro
MPEUMYIIECTBA, - 3TO JIMIO KOMIAHUH M YacTO HE MPOCTO BU3UTHAS KAPTOUKA, a MHCTPYMEHT
npuBJIeUeHHs ToJb3oBareneil (o). KoHBepcusi — OCHOBHOHM mokazaTenb 3(QQPEeKTHBHOCTH
caira.

Mara3uH NpHJIOKEHHUH MMEET CBOM MEXAHW3MBI NPOJBUKEHUSA: PEUTHUHIH, OT3bIBHI,
HOMYJISIPHOCTh, (uyepuHr. B mepByo odepenpb, HY)KHO Ka4eCTBEHHO O(DOPMHUTH CTpaHHILY
npoaykra. PexiiaMupyromuii TeKCT, CKPUHILIOTHI, BUJEO0, pad0oTa ¢ pEUTUHIOM U OT3BIBAMU — ATO
BCE BJIMSET Ha yCIIeX.

SEO - nomyuyeHue Tpaduka C MOMCKOBOH BBIJAYM B IOMCKOBBIX CHCTEMaXx, SBIISCTCS
JOJITOCPOYHBIM HHCTPYMEHTOM, TpeOyeT paboThl KaKk C TEXHUYECKOW 4YacThi0 (ONTHUMHU3ALUS
apXUTEKTypHI caiita, pabota ¢ HTML u ccpuikamu), Tak ¥ ¢ KOHTEHTOM, KOTOPBIH HE TOJIBKO
MOBBIIIAET PEUTHHT B TIOUCKOBOH BbIaue, HO U (hOPMHUPYET JOBEPHUE K MPOAYKTY U KOMITaHUH.

Tema 9. Ilo3uunonnpoBanue Openaa B u(ppoBoii cpene

L]env: M3y4NTH TEXHOJIOTHH NIPOJIBIXKCHUS OpeHia B 1 poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvrocme memwl: B mocienHee BpeMsi 3HAYUTEIBHO BO3POC MHTEpEC K OPCHAMHTY B
Mupe. B ycloBHsIX yCIIOKHEHUS PBIHKOB, YCHIICHUS! KOHKYPEHIUH OKYIIAaTEIsIM CTAHOBUTCS CJI0KHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3uu MOXOXKHMX TOBApoB. ECM paHbllie TOBAPhI OTIIMYAIKCH IO
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(GYHKIMOHAJIBHBIM ~ CBOMCTBAM ¥  TEXHOJOTHSIM — HPOM3BOJCTBA, TO TElepbh  CIIOCOOOM
nuddepeHIMpOBaHUs CTaHOBUTCS OpeHA. B JaHHBIX yCIOBUSIX HW3ydeHHWE OpEeHAMHra Kak
KOMIUIEKCHOM ~MAapKeTHHIOBOW CHCTEMBI, CIIOCOOHOW JaTh NPEANPHUSITHIO JOMOJIHUTEIBHOE
KOHKYPEHTHOC IPCUMYIIECCTBO, IMPECACTABIACTCA 0COOEHHO BaXXHBIM U AKTyaJIbHbBIM HE€ TOJIbBKO 3a
py6exxom, HO u B Poccun.

Bonpocsl u 3axanus:

1. Buap! no3unnoHupoBaHusl.

2. CermenTtanmst 1eneBblXx ayautopuidl. Omnumcanwe morpeOuteneit  (mpoduis,
MHCANTHI, customer journey map).

3. Crpareruu no3uIMOHUPOBAHUS.

TeopeTuyeckas 4acTb

CermeHTtanus 1eneBol ayaquTopuu — 3T0 pazzaeneHue L[A nHa Oonee Menkue rpymnimbl.
Jlronelt onpenemnsitoT B 3TH TPYMIIBI IO CXOXKHUM Ipu3HakaMm. CerMeHTaIus mo3BoJiseT moa0upaTh
6onee Tounsie opdepsr u YTII, pazpabarbiBaTh peKiIaMHbIE KPEaTUBBI OTAEIBHO MO KAXIYIO
TpyIIILY.

CermeHTanus MoO3BOJSIET MONy4aTh OoJbine 3()PEeKTUBHOCTU OT pPEKIambl MPHU TEX Ke
3aTparax. Tak Kak JaeT BO3MOKHOCTb HAIPABIATH IEPCOHATH3UPOBAHHBIC TPEIIOKEHUS
KOHEYHBIM MOTPEOUTEIISM.

['oBOpst MPOCTBIM SI3BIKOM — BBI €IIIE 10 3aITyCKa PEKIAMHOW KaMIIAaHWM 3HAeTe, KaKkon
oddep umM pekiiaMHOE MPEAJIOKEHHE MOXKET 3aMHTEPECOBATh KAKIYI0 KOHKPETHYIO TpYIIY,
MO03TOMY peKjama JOXOIUT /10 «CBOoero kiueHrta». KoHeuHo, ecnu Bce cAenaHO BEpPHO —
MPaBUIIBHO OmpenereHa ocHoBHAs [[A W KitoueBble MPU3HAKH, MO KOTOPHIM OHA pa3durta Ha
rpymmbl. M camasi CII0)KHOCTB Kak pa3 B TOM, YTOOBI TPABUIIBHO ONPEIEIUTh 3TH MPU3HAKU. A UX
HAMHOTO 0OJIbIIIe, YeM BO3PACT, MO U reorpadus.

Tema 10. IlnanupoBanue 3¢gppeKTUBHBIX OPEHI-KOMMYHUKALMI

L]ens: M3y4nTh TEXHOJIOTHH MIPOJBUKEHHS OpeHia B upoBoii cpee.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanbnocms memvul. B mocnenHee BpeMs 3HAYUTEIBHO BO3POC MHTEPEC K OPEHIUHTY B
mupe. B ycnoBUsX yCIIO)KHEHUS PHIHKOB, YCHJICHHS] KOHKYPEHIIUU TOKYIATEeIsIM CTAHOBUTCS CJIOKHO
pa3o0paThcst B OTPOMHOM MHOT000pa3suM MOX0XHX TOBapoB. Eciu paHblle TOBapbl OTIMYAIUCH 1O
(YHKIMOHAJIBHBIM ~ CBOMCTBAM M TEXHOJIOTHSIM  IIPOM3BOJACTBA, TO TEHEepb  CIHOCOOOM
muddepeHInpoBaHsl CTaHOBUTCS OpeHA. B maHHBIX ycnoBHMAX uH3ydeHHEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKETUHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEINPHUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IMpPEUMYILECTBO, MPEACTABIAETCS OCOOCHHO Ba)KHBIM M aKTyaJbHBIM HE TOJIBKO 3a
py6exxom, HO U B Poccun.

Bonpocs! u 3axanus:
1. KoMMyHHMKaIIMOHHAs KOHIEMIINS MAPKETHUHTA.
2. KoMMyHMKaIllMOHHas KapTa.
3. HHTerpupoBaHHBIA OPCHIMHT.

Teopernyeckasi 4acTh
MapkeTHHIroBble KOMMYHHMKAIlMd — 3TO COBOKYIIHOCTb B3aUMOJECHCTBUN OpeHIa H
oOmecTBa. B mpuHIune Bce, yTO Mbl TOBOPUM OT MMEHHM OpeHJa/KOMIIAaHUU JIIOJIIM — 3TO
MapKETHHIOBasi KOMMYHMKaLMs: BbIBECKa, TB-ponuk, nmpecc-penus, cTtaThs B XKypHaje, IIOCT B
Instagram. KoMMyHHIIMPOBATh HY>)KHO YMECTHO U 3(P(PEKTHUBHO, UCXOAS U3 PHIHOYHBIX LIeNeH U
3a/1a4 KOMITAHWH.
IloHsiTE MapKETUHIOBBIX KOMMYHHKAIUM JOBOJBHO IIMPOKO: CIO/Ia BKJIFOYAIOT CBA3M C
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O6H_I6CTBCHHOCTI>IO, PCKIIaMy, UHCTPYMCHTHI IIPOJAK U CTUMYJIUMPOBAHUA C6BITa, CIIOHCOPCTBO.

OI[HOBpeMeHHO C OTHUM MApPKCTHUHIOBLIC KOMMYHHKAIIMKM — YaCTb KOMINIICKCA MAapKETHUHIA
HapaBHC C HCHOﬁ, MECTOM IIPpOJaK U CaMUM IIPOAYKTOM.
KOMMYHI/IKaLII/II/I B MApPKCTUHIC — O3TO W KaHAJblI JOCTAaBKHU COO6HI€HI/I$I, n caMo

cooOlIleHre, U peakuus IeneBoi ayautopuu (oOpatHas cBs3b). KoMMmyHUKalus — 3TO Korua
Mbl TNPUYMAJIA CJIOTAH MNPOJAYKTA, CHSJIM POJUK C 3TUM CJIOTAaHOM, PA3MECTHJIM POJIMK Ha
nonxonsamem kaHaie (TB wumum B Youtube), momyuuiaum KOHTAKThl C ayauTOpued u
3aUKCUPOBAIN OOPATHYIO CBS3b.

Tema 11. CuryaniuoHHbIN aHAJM3 U AYAUT OpeHaa

L]ens: U3y9nTH TEXHOJIOTHH POABIXKECHUS OpeHia B I poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanonocms memul. B mocnenHee BpeMsl 3HAYUTENHFHO BO3POC MHTEpEC K OPEHIUHTY B
Mupe. B ycnoBHsIX yClI0)KHEHUS PHIHKOB, YCHIICHUS! KOHKYPEHIUMH MOKYIaTeIsIM CTAHOBUTCS CII0KHO
pa3o0paTheCsi B OTPOMHOM MHOT000pa3uy MOXO0KUX TOBapoB. Eciu paHbIle TOBaphl OTIMYAIUCH T10
(YHKIMOHATIBHBIM ~ CBOMCTBaM M TEXHOJIOTHSIM  TPOU3BOJACTBA, TO TEHEph  CIHOCOOOM
muddepeHupoBaHsl CTaHOBUTCS OpeHA. B naHHBIX ycnoBHMAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKETHHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEINPHUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IPEUMYIIECTBO, IPEACTaBIIETCS OCOOCHHO BAaXKHBIM M aKTyaJbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.

Bonpocsl u 3axanus:
MOHUTOPUHT TIOJIOKEHUSI OpEH/1a Ha PHIHKE: OCBEJIOMIICHHOCTD, 3HAHUE, JTOSIIBHOCTD.
OmnpeneneHne KOMMEPUYECKON 1 COITUATBHOM MPOOIIEMBI.
Ka‘{eCTBeHHHe 1 KOJIMYCCTBCHHBIC NCCIICAOBAHUS.
PriHOUYHOE TecTUpOBaHUE.

AW~

Teopernyeckasi 4acTh
3ajaua CUTYallMOHHOTO aHAJIU3a — CO3/1aTh YCJIOBHBIA OTYET O TOM, IJI€ C TOYKU 3PCHHS
MapKeTHHra U OW3Heca HaxXOJUTCS KOMIIAHHWS B OOIIEM SKOHOMHUYECKOM MPOCTPAHCTBE, Kyla
OHAa MOJKET JIBHTAThCs, KaK € MacIiTadupoBaTh. KOMITJIEKC aHATU30B MOMOXKET pa3o0parhes,
KyJa BKJIAJbIBaThb PECypChbl B MEPBYIO OYEpPEIb M YEro CTOUT OINAcaThCsd OT KOHKYPEHTOB
Y OKPY>KEHHSI.
CuTyauuoHHBI ~ aHanu3  BKJIKOYACT  HECKOJBKO  MOABUAOB  MApPKETHHIOBBIX
1 KOHOMUYECKHUX aHaJIM30B, BCE OHHM B UTOI'C IIOMOTAIOT CO3JaTh OOJIBIION OTUET JJIs CO3IaHuUs
CTpaTeruy pa3BUTHs KOMITAaHHUU.
BoT HECKOJIBKO KIIFOUEBBIX METOHOB:
e PEST-ananu3 — uccnenoBaHue BHEITHEH CpeJibl, BIMSIONICH HA OM3HEC;
e SWOT-ananu3 — olLleHKa CUJIbHBIX U CJIa0bIX CTOPOH KOMITAHUU;
e SPACE-ananu3 — aHajiu3 CTPaTEru4ecKoro moyIoKeHUs U OIleHKa ACHCTBUN KOMIIaHUU;
e aHaJIM3 KOHKYPEHTOB — M3yYCHHE KOHKYPEHTOB, YTOYHECHHE KOHKYPEHTOCIIOCOOHOCTHU
KOHKPETHOHW KOMITAaHWH, BBISBJICHUE ONACHBIX  (PAKTOPOB, KOTOPBIC  BIMSIOT
Ha KOHKYPEHLHIO.

Tema 12. Ynpasienue Opengamu B un(ppoBoii cpene

L]ens: M3ydnTh TEXHOJIOTHH MTPOJIBMKCHUS OpeH1a B TU(POBOH cpejie.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanonocms memul. B mocnenHee BpeMsl 3HAYUTENFHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycroBusIX yCII0KHEHUS PHIHKOB, YCHJICHUSI KOHKYPEHIIMHU ITOKYIATENSIM CTAHOBHUTCS CJI0KHO
pa3o0parhcsi B OrPOMHOM MHOTOOOpa3HH MOXOXKHX TOBapoB. Ecii paHbllle TOBaphl OTIMYAIHCH IO
(GYHKIMOHAJIBHBIM ~ CBOMCTBAM ¥ TEXHOJOTHSIM — HPOM3BOJICTBA, TO TEMEpbh  CIIOCOOOM
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nuddepeHIMpOBaHUsT CTaHOBUTCS OpeHA. B JaHHBIX yCIOBUSIX UW3ydeHHWE OpEHAMHra Kak
KOMIUIEKCHOM ~MAapKeTHHIOBOW CHCTEMBI, CIIOCOOHOW JaTh NPEANPHUSITHIO JOMOJIHUTEIBHOE
KOHKYPCHTHOE MPEUMYIIECTBO, MPEACTABISLCTCS OCOOCHHO Ba)KHBIM M aKTYaJIbHBIM HE TOIBKO 32
py6exxom, HO u B Poccun.

Bonpocsl u 3axanus:
Cucrema ympaBieHus OpeHIaMu: TIOHSATHE U COBPEMEHHBIE HAIIPaBIICHUS
[To3unmonupoBanue OPEHI0B: MPUHIIUIIBI Pa3paOOTKU MO3UIIMOHUPOBAHUS
Crparerus peno3zunnonrpoBanus. [IpunnunuansHas cxema pazpaboTku OpeHaa.
Hamnpasnenus pazputus Openna: quddepenumnanys openaa, tuBepcudukamnms Openna,
JUIEH3UpOoBaHue OpeHaa.
5. PeOpenaunr. HelimuHr.

Sl e

Teopernyeckasi 4acTh

[To3ummoHnpoBaHne TPU3BAHO CTAaTh HMHCTPYMEHTOM 3aBOEBAHUS TOTPEOHTEIHCKOTO
BbIOOpPa W TIOCTPOEHHUSI OCHOB JOJTOCPOYHON TMOTPEOUTENBCKON JIOSIIBHOCTH B YCIOBHSIX
JUHAMHWYHOI'O pPbIHKA C BBICOKMM YPOBHCM KOHKYPCHIIUU.

OcHOBHbBIE NPUHIUIIBI NO3UIIHOHUPOBAHNUS OpeHA.

1. [o3ummu Opena JOKHBI OOHOBIISATHCS KaXKIbIe 3-5 JIET WM Yallle, €ClIi TOro TpedyeT
M3MEHEHUE CTPATETUN PA3BUTHSI MPEIPUATHUA.

2. [o3ummu JOKHBI ONPEACTISTh BCE CTPATETUU YIIPABICHUS aKTHBAMU OpeH/a, a TaKKe
€€ MOTOKH JI0XO0B U MPUOBLIEH.

3. B peanuzanuy NO3MIMOHMPOBAaHUS OpeHIa pOib JHIEpa JTOJDKHO WIPaTh BBICIIEE
PYKOBOJICTBO MPEATIPUSIITHS.

4. Tlozumuu OpeHna CO3/Mal0TCsl CHIIaMU PaOOTHUKOB MPEINPUATHS, a HE PEKJIaMHBIX
areHTCTB.

5. CusbHble no3unun BCETAa OPHUCHTHUPOBAHBI Ha HOKyrI&TGJIGfI U COOTBCTCTBYIOT HX
BOCTIPUATHIO OpeHa.

Tema 13. CtpaTernu 6peHauHra

L]ens: M3ydnTh TEXHOJIOTHH MTPOJIBHKCHUS OpeH1a B TU(POBOH cpejie.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanonocms memul. B mocnenHee BpeMsl 3HAYUTENHFHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycroBusX yCIIOKHEHUS PHIHKOB, YCHJICHUS] KOHKYPEHIIMHU ITOKYIATENSIM CTAHOBHUTCS CJI0KHO
pa3o0parbCsi B OrPOMHOM MHOTOOOpa3HH MOXOXKHX TOBapoB. Eciy paHbllie TOBaphl OTIMYAIHCH IO
(GYHKIMOHAJIBHBIM ~ CBOMCTBAM W  TEXHOJOTHSIM — HPOM3BOJICTBA, TO TENepbh  CIIOCOOOM
nuddepeHIUpOBaHUs CTaHOBUTCS OpeHA. B HaHHBIX yCIOBUSX HW3ydeHHWE OpEHAMHra Kak
KOMIUIEKCHOM ~MAapKeTHHIOBOW CHCTEMBI, CIIOCOOHOW JaTh NPEANPHUSITHIO JOMOJIHUTEIBHOE
KOHKYPEHTHOE MPEUMYIIECTBO, MPEACTABISLCTCS OCOOCHHO BaXKHBIM M aKTYaJIbHBIM HE TOIBKO 32
py6exxom, HO u B Poccun.

Bonpocsl u 3axanus:
Bpenn-crparerus: MoHATHE U ATAIBI Pa3padOTKH.
[TpoaBUKeHME TOPrOBON MapKu 3a CYET CIIOHCOPCTBA.
CeHcoOpHBII OpeHAMHT.
MapouHble CTpaTeruy.
Crpareruun mapku «7P».
Crparerus ynpasjieHHUs] aKTHBaMHU TOPrOBOI MapKH.
Crparerus «<dOMIUPUIECKOTO MAPKETHHTA.

Nk LD —

TeopeTuyeckas 4acTb
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IIamby munos cmpamezuii ynpasienusi oOpeHoamu, yCTIelHO 3apeKOMEH0BABIINX ce0sl B
NPaKTUKE MapKETHHTA!

1. crparerusi pacmIUpeHUs TOBapHOM JHMHHUM — KOTJa MPEANpHUITHE BBIMYCKaeT
JIOTIOJTHUTEIbHBIC TOBAapHBIC €JMHMII B TOH K€ KAaTEropuu TOBAPOB, MOJ TEM K€ OpEHIIOM,
0OBIYHO C HOBBIMU XapaKTEPUCTHKAMU;

2. cTparerusi paclIMpeHHs] TPAHUI[ HUCIOIB30BaHUS OpeHIa — TPEACTaBIsIET COOOU
UCIIOJIb30BAaHUE YCIICIIHBIX MAPOYHBIX HA3BAHUUN JUISI BBIITYCKA HOBBIX MJIH MOJU(MUIIUPOBAHHBIX
TOBapOB B HOBOU KaTErOpuu;

3. cTpaTteruss MyJIbTUMAapOK — IMOApPa3yMEBaeT CO3JaHUE OIMOJIHUTEIbHBIX OpEHIOB B
OJIHOM M TOM K€ KaTerOpUH TOBAPOB;

4. cTpaterusi KOPIOPATUBHBIX OPEH/IOB — MPOJIBM)KEHUE BCEX CBOMX TOBAPOB HA PHIHOK
TI0JT €/IMHBIM OpPEHJIOM;

5. cTparerusi HOBBIX OpEHJIOB — HUCIOJB3yeTCs MPU MPOU3BOACTBE HOBOMl KaTeropuu
TOBApPOB.

Tema 14. Jranbl peaju3auMd KOMMYHMKAIMOHHOW cTpaTernd OpeHI0B B
uudgpoBoii cpene

L]ens: U3y4nTh TEXHOJIOIMU NPOABHKEHUS OpeHia B IM(poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanvnocms memul. B mocnenHee BpeMsl 3HAUUTENIBHO BO3POC MHTEpEC K OPEHIUHTY B
mupe. B ycrnoBusX ycoKHEHUS pHIHKOB, YCHJICHUSI KOHKYPEHIIMH ITOKYIATEeNsIM CTAHOBHUTCS CI0XKHO
pa3o0paThCst B OTPOMHOM MHOT000pa3Hy IMMOXOXKHUX TOBapoB. Eciy paHblie TOBaphl OTIMYAIHCH IO
(YHKIIMOHAJIBHBIM ~ CBOMCTBAM ¥ TEXHOJOTHSIM  HPOM3BOJCTBA, TO TENepb  CIIOCOOOM
muddepeHInpoBaHUsl CTaHOBUTCS OpeHA. B naHHBIX ycnoBHAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKeTHHTOBOM CHUCTEMBI, CIIOCOOHOM JaTh NPEANPUSTHIO JONOJIHUTEIBHOE
KOHKYPEHTHOE INPEUMYILECTBO, MPEACTABISAETCS OCOOEHHO BaXKHBIM M aKTYaJIbHBIM HE TOJBKO 3a
py6exom, Ho u B Poccun.

BOl'lpOCLI H 3aIaHUA:

1. AHanu3 Tekyleu CUTyaluu.

2. TlocraHoBka 1eeii U 3a/1a4 PeKIaMHON KaMITaHUH.

3. Omnpenenenue 1eJIeBOK ayIUTOPUH.

4. OmpenencHue HaOOpa MHCTPYMEHTOB U KaHAJIIOB KOMMYHHKAIUK B ceT THTepHeT
5. Io3unmonupoBanue OpeHa.

6. Pacuer 3¢ pexTUBHOCTH.

TeopeTuyeckas 4acTb

HanpasJienue pazputus Openjaa: JlunenzupoBanue (apenaa) openjaa.

[Ipouecc mnpenocraBiaeHUs NpaB, Ha UCIOJIb30BAaHUE OXPAHAEMOIO 3aKOHOM (T.€.
ABTOPCKMM WJU TAaTeHTHBIM TMPaBOM) OOBEKTa HHTEUIEKTyaJbHOH  COOCTBEHHOCTHU
(HaMMEHOBaHUE, PUCYHOK, JIOTOTHI, Tpaduka, MEePCOHAX WIHM KOMOWHAIIMU W3 HECKOJIBKHX
BBIIIICHA3BAHHBIX 3JIEMEHTOB) TPU MPOU3BOJCTBE MPOAYKLHU WM MPOU3BOACTBEHHOTO pAla
HAa3bIBACTCS JIMIEH3UPOBAHUEM OpeHJla. DTOT MOJAXO0J YCIEIIHO MPUMEHSETCS] B COBPEMEHHBIX
YCIOBUSX, T.K. 3HAUUTEIbHO JemieBie u dPQPeKTuBHEE IPYrUX CPEICTB IOBBIIICHUS
Y3HAaBa€MOCTH U IIPOJAABAEMOCTH MPOAYKTa.

K npenmyniectBaM JineH3upoBaHUs OPeHIA MOKHO OTHECTH:

1. OTCYTCTBUE HYXIBI TPATUTH OTIOJHUTEIBHBIC ICHBIH HA «PACKPYTKY» OpeH/a;

2. mojjepxuBarolias pekigama TpeOyeT MHUHHMAIbHBIX 3aTpaTr, T.K. HAaXOIAILIUECS B
IpojiaXke APyrue KaTeropuu TOBApPOB C TAKUM ke OpeHIOM co31atoT 3(h(HEKT KPOCC-IpOMOYIITH
WJIU MIEPEKPECTHYIO PEKIIAMY;

3. oOpasyetcs 6oble KaHAJIOB COBITA, 32 CYET TOTO, YTO TOPTOBBIE CETH MPEAIOYUTAIOT
TOBAp € XOPOILLIO PACKPYYEHHOU TOPIOBOM MapKOu;
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4. npyrue (axkTopsl, ciocoOCTBYIOIIHE yBeIHueHuo mpogax oT 20 1o 50% u Gonee.

Tema 15. KonTpoJib KaMIIaHUM 10 NMPOABUKEHHIO OpeH/Ia U OIleHKA ee
3¢ PeKTUBHOCTH

L]ens: U3ydnTH TEXHOJIOTHH POABIKECHUS OpeHia B I poBoii cperne.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyansnocms memul. B mocnenHee BpeMsl 3HAYUTEIHFHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycnoBHsIX yClI0)KHEHUS PHIHKOB, YCHJICHUS! KOHKYPEHIMH MOKYIaTeIsIM CTAHOBUTCS CJI0KHO
pa3o0paThCsi B OTPOMHOM MHOT000pa3uy MOXOXKUX TOBapoB. Eciu paHbIle TOBaphl OTIMYAIUCH T10
(YHKIMOHANBHBIM ~ CBOMCTBAM H  TEXHOJIOTHSIM  INPOW3BOJACTBA, TO TEHEph  CHOCOOOM
muddepeHInpoBaHUsl CTaHOBUTCS OpeHA. B nmaHHBIX ycnoBHAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKETHHTOBOM CHUCTEMBI, CIIOCOOHOW JaTh NPEINPHUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IPEUMYIIECTBO, IPEACTaBISIETCS OCOOCHHO BAXKHBIM M aKTyaJbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.

Bonpocs! u 3aganus:
[TokazaTenu 3ppekTHBHOCTH IUPPOBOIO MAPKETHHTA.
[Toxazarenu 3¢)()eKTUBHOCTH HHTEPHET-PEKIIAMBI.
3. Buubl pucKOB B IIUPPOBOM MAPKETHHIE

N —

Teopernyeckasi 4acTh

CPC (Cost Per Click) — Ilena knuka

CPC — 310 oauH 13 0a30BbIX M HamOoJjee MOMYJSPHBIX METPUK B MHTEPHET PEKIaME.
[Toka3zarenb oTpakaeT CTOMMOCTb KJIMKA M0 OObSIBICHHIO.

Hcnonb3ys B pekilaMHOM KaMIIaHWU CTPATETHIO «II€HA 3a KIUK» y peKiaMoJaTelis
CIMCHIBAIOTCS JIEHBIU U3 PEKIaMHOro OOJDKETa TOJBKO B TOM Cllyyae, KOTa MOTEHLUAIbHBINA
KJIMEHT HAKUMAET Ha ero oObsABICHHUE U MONAIaeT Ha [10CAI0UHYI0 CTPAHULLY.

OnuH u3 Hanboliee BAMATENbHBIX (AaKTOPOB Ha IieHy kiuka, 3710 CTR o0bsaBaeHus, (ero
MBI PACCMOTPUM JIAJIbIIE B CTAaThE), TAK)KE CYILIECTBYIOT MHOKECTBO BTOPOCTENEHHbBIX (PAKTOPOB,
KOTOpPbIE B KOHEUHOM UTOI'€ BIMSIOT HA CTOMMOCTb KJIMKA, HO O HUX B CIEIYIOLIUIl pas3.

Paccunrarh cpeiHIO0 LIEHY KJIMKA I0CTATOYHO HECIIOKHO.

Heo6xoaumMo cymMMy, MOTpAaue€HHYIO Ha PEKJIAMHYIO KaMIIAaHUIO IOJEIUTh Ha oOliee
KOJIMYECTBO KJIMKOB I10 OOBSIBIICHUSM 32 ONPEECIIEHHBIN 1epHOo] BPEMEHHU.

Tema 16. Me:xxayHapoIHbIii acCHEKT Mpolecca rjiodaau3anuu OpeHaoB

L]ens: U3ydnTH TEXHOJIOTHH POABIKECHUS OpeHia B I poBoii cpere.

Dopmupyemvie komnemenyuu: YK-2; YK-3

Axmyanonocms memul. B mocnenHee BpeMs 3HAYUTEIHFHO BO3POC MHTEPEC K OPEHIUHTY B
Mupe. B ycnoBHsIX yCII0KHEHUS PHIHKOB, YCHJICHUS! KOHKYPEHIMH MOKYaTesIM CTAHOBUTCS CJI0KHO
pa3o0paThkCsi B OTPOMHOM MHOT000pa3uy MOXOKUX TOBapoB. Eciu paHbIlle TOBaphl OTIMYAIUCH T10
(YHKIMOHANBHBIM ~ CBOMCTBAM H  TEXHOJIOTHSIM  INPOW3BOJACTBA, TO TEHEph  CHOCOOOM
muddepeHIupoBaHusl CTaHOBUTCS OpeHA. B maHHBIX ycnoBHMAX uH3ydeHHMEe OpeHIuHra Kak
KOMIUIEKCHOH MAapKETHHTOBOM CHCTEMBI, CIIOCOOHOW JaTh NPEINPHUATHIO JOMOJHUTEIBHOE
KOHKYPEHTHOE IPEUMYIIECTBO, IPEACTaBISIETCS OCOOCHHO BAXKHBIM M aKTyaJbHBIM HE TOJBKO 32
py6exxom, HO u B Poccun.

Bonpocsl u 3axanus:

1. CoBpeMeHHbIE TEHICHIINH B MAPKETHHTOBBIX KOMMYHUKAIUSX: TJIO0AIBHBIA U
POCCHICKUI OXBaT.

2. [TorpeGHOCTH B III00ATHHBIX MapKax.

3. Hcropus ucnonb3oBanus ToBapHbix 3HakoB B CIL[A u Eppore.
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4. I'moGanm3anus 6penioB B iudpoBoi cpene.

Teopernyeckasi 4acTh
Tepmun «rmobanu3anus» BIepBble ObUT 03By4eH TONbKO B 1983 r. amepukanmem T.
Jlesutt B crathe "Harvard Business Review". Ilo ero cimoBam, rioGanu3anusi IpeacTaBIIsIeT

coboit pouecc CIIUSIHUSL ~ PBIHKOB OTJEJIbHBIX IPOJYKTOB, IIPOU3BOUMBIX
TPaHCHALIMOHAJIIBHBIMM ~ KOpIIOpauusiMU. ABTOp YTBEP)KIA€T, YTO XOPOLIO YIIpaBisieMble
KOMIIaHUU IepecTpanuBaroT CBOIO pabory, 9TOOBI IIPEIIOKUTH r100aabHO

CTaHJapTU3UPOBAHHBIE MPOIYKTHI, KOTOpBIE SBISIOTCA NEPEIOBBIMHU, (YHKIIMOHATIHHBIMHU,
HAJICKHBIMA U B TOXE BpPEMs MPOJAIOTCS MO0 HU3KOW IieHe. MHOTOHAIIMOHAIBHBIE KOMITAHHH,
KOTOpBIE COCPEAOTOUEHBl Ha MOTPEOUTEIBCKUX TMPEANOYTCHHUSX, HE CIOCOOHBI OILIEHUTH
[ETBHYIO KaPTUHY PBIHKA M CO3/IaTh IMPOIYKT, KOTOPBIM OYAET MOJIb30BATHCS MOMYISPHOCTHIO Y
Bcero HaceneHusi. TonbKO TnoOalbHbIE KOMIIAHUKM MOTYT AOOUTHCS JIOJITOCPOYHOTO YyCIexa,
KOHIICHTPUPYSACh HA TOM, YTO XOTAT BCE, HE OCECIOKOSCh O TOM, YTO HYKHO OTICIHHBIM
norpeburensiMm. OpHako cam Ipolecc Tio0anu3alMy  Haydajcs Topa3fo  paHblie.
[Ipoananu3upoBaB dTambl Pa3BUTHUS TIpoIlecca TIIOOATU3ANNK, MOXHO BBIICITUTH OCHOBHBIC
MPENOCHUIKM BOZHUKHOBEHHUS TOH (hOpMBI rodanu3annuy, KOTOPYI0 MBI MOKEM HaOJI0JaTh B
HaIIA JTHU

1) PeBomtorus mHGOPMAITMOHHBIX TEXHOJIOTHH (CO3aHuE TII00ATbHON CETH);

2) NaTepHannoHaIM3anus KanuTajia i YCHICHHE KOHKYPEHIIMY Ha MEPOBBIX PhIHKAX;

3) deduuut nprupoaHbIX pecypcoB U 00ocTpeHre 00pbObI 32 KOHTPOJIb HAJl HUMU;

4) emorpaduueckuii B3pbIB;

5) YcunieHne TeXHOT€HHOM Harpy3KH Ha IPUPO.Y;

6) PactipocTpanenue opy>kKust MAaCCOBOTO YHUUYTOKECHHSI.

IlepeyeHb OCHOBHOI 1 1ONOJIHUTEIHLHOM JUTEPATYPbI, HEOOXOMMOIi /151 0CBOEHH S
AUCHUILIUHBI
Ilepeyennb 0CHOBHOIi JTUTEPATYPHI

1. byinos, B. H. ludpoBsie TeXHOJOTUN B M3YYEHHMH MATEMaTUKU U MaTEMaTHYECKOIO
moaenupoBanus : yueonuk / B. H. Byiinos, A. B. Kocapes, C. B. UymakoBa. — Capatos :
Basunosckuii ynusepcurer, 2023. — 121 c¢. — ISBN 978-5-00207-199-9. — Texkct :
ueKTpoHHBIK  //  Jlame @ 2nekTpoHHO-OMOnMorewynas ~— cuctema. —  URL:
https://e.lanbook.com/book/363740 (mata obpamenus: 04.02.2026). — Pexxum goctyma: Juis
aBTOPU3. IIOJI30BATEIICH.
2. Kak yuutp yunutbesa nmo-HoBomy : yueOHoe mocodue / E. B. Eroposa, A. I1. [Tandunona,
M. C. ITamomnukoB [u ap.] ; mox obmelt pexakmueit A. I1. [Tandwmrosoit u M. C. [1amonukosa.
— Camnkr-IletepOypr : PI'TIY um. A. U. I'epuena, 2023. — 240 c. — ISBN 978-5-8064-3248-
4. — Tekcr : anekTpoHHBId // JlaHb : 2neKTpoHHO-OMOMMOTedHast cuctema. — URL:
https://e.lanbook.com/book/355427 (nata obpamenus: 04.02.2026). — Pexxum goctyma: Juist
aBTOPU3. II0JIB30BATEIIEH.

3. Jlareiuesa, JI. A. ®unancoBsiii MeHeKMEHT : yueOnuk / JI. A. Jlareimesa, FO. M.

CxusipoBa, U. FO. CxusipoB ; o o6mieit penakuueit JI. A. JlaTeimeBoit. — CtaBpomons :

Ctl'AY, 2020. — 364 c. — Tekcr : aneKTpoHHbIH // JIaHb : 21eKTPOHHO-OMOIMOoTeUHas
cucrema. — URL: https://e.lanbook.com/book/245759 (nata oopamenwus: 04.02.2026). —
Pexxum noctyna: A aBTOpU3. MOJIB30BATENECH.
IlepeyeHb 1ONOTHUTETBLHOM JINTEPATYPHI

1. Mak/lonanbn, M. bpernunr. Kak co3nate MomHbli Openp : yuebuuk / M. Mak/lonansn,
JI. Yepnaronn. — Mocksa : FOnutu, 2015. — 559 c. — (3apyOexHblii yueOHUK). — Pexxum
noctyma: mo mommucke. — URL: https://biblioclub.ru/index.php?page=book&id=436697 —
ISBN 5-238-00894-5. — TekcT : 371€KTPOHHBIM.
2. Kuiixo, I1. B. Lludgpossie Texuomoruu : yuedHoe nocodue / I1. B. Kuiiko. — Omck : Omckuit
Ay, 2023. — 108 c. — ISBN 978-5-907687-34-9. — Texkcr : anekTpoHHbl // JlaHb :
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https://biblioclub.ru/index.php?page=book&id=436697

3MeKTpoHHO-OnbOmoTeynass cucrtema. — URL: https://e.lanbook.com/book/349799 (nata
obparmenusi: 04.02.2026). — Pexum goctyna: it aBTOPHU3. MOJIH30BaTENCH.
3. LiBetkoBa, I'. C. Peknamubiii MeHeIKMeHT : yueOHoe mocobue : [16+] / I'.C.LIBeTkoBa ;
MuHuCcTEepCTBO HayKW H BbICHIero oOpasoBanus Poccuiickorr ®enepannu, I[ToBomkckuit
rOCYJapCTBEHHBII ~TEXHONOTHMYECKHil yHuBepcuTeT. — Momkap-Ona : ITOBOMKCKHiA
roCy/1apCTBEHHBIA TeXHOJorn4Yeckuil ynusepcutet, 2018. — 108 c. : wi. — Pexxum nocryna: no
noamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=494305 — bubnuorp.: c. 99-
101. —ISBN 978-5-8158-1998-6. — TekcT : 2J1IeKTPOHHBIH.
4. Ilapkos, ®@. W. KoHCTaHTHI TyABWIIA: CTHJIb, MAOIUCUTH, pENyTalus, UMUK U OpeHA
¢upmer : yaebHoe mocodue / ®. U. Illapkos. — 5-e¢ u3n., crep. — Mocksa : JlamkoB u K :
Anbrexcodt «M3narensctBo llapkoBay, 2020. — 272 c. : 1. — Pexxum noctyna: mo mojrucke.
— URL: https://biblioclub.ru/index.php?page=book&id=684227 — bubmuorp. B ku. — ISBN
978-5-394-03640-8. — TeKCT : 2JIEKTPOHHBIH.
5 Kynpssues, H. I'. IlpoektHblii moaxon u mudpoBsie TexHomoruu : monorpadus / H. T.
Kynpssues, 1. H. ®ponoB. — I'opHo-Anraiick : 'AI'Y, 2022. — 163 c. — ISBN 978-5-
91425-181-6. — Tekcr : anexTpoHHbIH // Jlanb : anekTpoHHO-OMOIMOTeyHas cuctema. — URL:
https://e.lanbook.com/book/271103 (nmata obpamenus: 04.02.2026). — Pexxum goctyma: Juist
aBTOPU3. IIOJI30BATEIICH.
6. TanmueBa, A. B. IudpoBeie TEXHONOTMU UHTEIJICKTYaJbHOTO  YIPAaBJICHUS
oOpa3oBaTenbHBIM TIporieccoM : MoHorpadus / A. B. 'annueBa, A. B. 'anuueB. — TBepb
TBI'TY, 2023. — 164 c. — ISBN 978-5-7995-1267-5. — Texkct : snexkTpoHHbId // Jlanp :
IeKTPOHHO-OMOMoTeunass cuctema. — URL: https://e.lanbook.com/book/352595 (nara
obpamenusi: 04.02.2026). — Pexxum noctyna: i aBTOPU3. MOJIb30BATENCH.
7. 'HHOBaIlMOHHOE YIIPABICHUE TIEPCOHAIIOM: U(POBBIE TEXHOJIOTHH M PAa3BUTHE KPEATUBHOCTH :
monorpadus / U. B. Coxmnakoa, M. C. CantanoBa, A. B. bopmesa, 1. JI. Cypar. — Mocksa :
HNamkoB u K, 2022. — 208 c¢. — ISBN 978-5-394-04681-0. — Texkcr : amexktpoHHbIi // Jlansb :
aNeKTpoHHO-O0nbInoTeyHas cucrema. — URL: https://e.lanbook.com/book/228815 (nata obpamienus:
04.02.2026). — Pexxum noctyma: ajs aBTOPHU3. TOJIb30BATEIICH.
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https://biblioclub.ru/index.php?page=book&id=494305
https://biblioclub.ru/index.php?page=book&id=684227

MMHUCTEPCTBO HAVKH U BBICIIIET'O OBPA3OBAHU S POCCUMCKOU ®EJEPALIMN
OEJIEPAJIBHOE I'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICILIET'O ObPA30OBAHUA
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBIN YHUBEPCUTET»

MeTtoauyeckue ykasaHus
JULst 00Y4AIOIIMXCSI [0 OPraHU3ALHK U [POBE/ICHUIO CAMOCTOSITEIIBHON PaboThl
no apuctuiuinae « TEXHOJIOT'MUA ITPOABMIKEHUA BPEHIA B HIM®POBOU

CPEJIE»
st cryaeHToB cneruanbHocTr 30.05.01 « MeaumnuHckast OMOXUMUS)
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1. BBenenue

Metoauueckue yka3aHMsT K CaMOCTOSITEIbHOW paboTe CTYAEHTOB IO JAMCLHUILIMHE
«TexHonorun npoaBwKeHUs OpeHna B LUGPOBOW cpene» pa3paboTaHbl B COOTBETCTBUU C
paboueii mporpaMMoil TucHUIUINHBI « TeXHOI0ruM NpoABUKEHNS OpeH1a B IUPPOBOIL cpenier.

Llenp MeTOAMYECKUX YKa3aHUM — OCBOEGHHE OCHOB (DYHKIIMOHMPOBAHHUS COBPEMEHHBIX
U(PPOBBIX TEXHOJIOTUH B OCTpOoeHUU OpeHaa. OCHOBHAs 3a/1ada — AaTh TOJIKOBAHMS OCHOBHBIX
HNOHATUH yu4eOHOH TUCHMITIMHBI U C(HOPMHUPOBATH HABBIKM paboThI ¢ HHpOpMaLUeil.

JUisg oBnajgeHusl 3HAHUSMU IPESYCMOTPEHbI TaKHe BHJbI pa0dOThI, KaK: YTEHUE TEKCTa,
COCTaBJICHHE IUIaHA TEKCTa, KOHCHEKTHMPOBAHUE TEKCTa, y4yeOHO-HccllefoBaTenbckas paboTa,
UCIIOJIb30BaHUe pecypcoB cetu HTepHeT.

JUis 3aKkperuieHust U CUCTeMaTH3allMd 3HAaHUM pEeKOMEHJyeTcsi paboTa C KOHCIIEKTOM
JEKLUU, TOBTOpHas paboTa HaJ Y4YEOHBIM MAaTEpUAJIOM OCHOBHOM U JIONOJHUTEIbHOU
JUTEPATYpbl, COCTABJICHHE IUIAHA U TE3UCOB OTBETa, OTBEThl HAa KOHTPOJIbHBIE BOIPOCHI U
aHaTUTHYECKasi 00paboTKa TEKCTa, COCTABJICHUE MPE3ESHTALINH.

Jst popMupoBaHMsl yMEHHH BBINOJHEHUE PA3IMUHOIO BUJIAa paboThl, IPeayCMOTPEHHON
paboueii mporpaMMoi TUCHUIUIMHBI.

2. O01mas XapaKkTepuCcTHKA CAMOCTOATEIbHOM padoThl

CamocrosiTenbHast paboTa CTyACHTa B paMKax AUCIHUILTAHBI « TeXHOIOTUU MTPOABMKCHUS
Opena B U(POBOIl cpee» MOHMMAETCS Kak IUIaHupyemas ydeOHas paboTa, BBIIIOJIHIEMAs BO
BHEAyJAUTOPHOE (QayIUTOPHOE) BpeMs IO 3aJaHUI0O M TPU METOJUYECKOM PYKOBOJICTBE
npenoaaBarens, Ho 6€3 ero HermocpeACTBEHHOTO y4acTHsl.

TpeOGoBaHwMsI K pe3yJIbTaTaM OCBOCHUS JUCIIHILTUHBIL.
[Tpouecc u3ydyeHus AUCHMUILTMHBI HAMpaBieH HA (GOPMHUPOBAHUE y CTYJEHTOB CIEIYIOIINX
KOMIICTCHITHH:

J171s1 BBITIONTHEHUS] CAMOCTOSTEBHOM paboThl HEOOXOAMMO MOJIB30BAThCS JTUTEPATYPOil, KOTOpast
MIPEUIOKEHA B CITUCKE PEKOMEHAYEMOM JIUTepaTyphbl, IHTEpHET-pecypcaMu Wiv JpyruMu
HCTOYHHUKAMH 110 YCMOTPEHHUIO CTY/ICHTA.

[Tpu u3yueHnn AUCIUIUIMHBI TIPETyCMaTPUBAIOTCS CIICAYIOIINE (POPMBI CAMOCTOSITEITHHOM
paboTHI CTy/IeHTA: KOHCIIEKTUPOBAHUE TEKCTA C TOCIIEAYIOLIMM COOECEI0BAHNEM U BHITIOJIHEHUE
MMMCHEMEHHOT0 3a1aHNS.

4. KpuTepuu olleHKH CaMOCTOSITeIbHON padoThl 00y4aromerocs

Kontponbs camocToATenbHOM paboThl MPOBOAMTCSA MpPENOAaBaTeNeM B ayJIUTOPHH.
IIpexycMOTpeHBl cremyromye BHIBI KOHTPOJS: COOECelOBaHUE, OLEHKA IPE3CHTAIUH.
[TonpoOHble KpUTEpUM OLCHMBAHUSA KOMIIETEHIMH NpuBeeHbl B DOH/E OLICHOUHBIX CPE/ICTB
JUISl IPOBEJICHUS TEKYIIEH U IPOMEKYTOUYHOM aTTECTAL[UU.

5. MeToauyeckne peKOMEHIAUMHU 110 H3YYEHUIO TEOPETHYECKOI0 MaTepHuaJia

[lenpto TeOpeTHYeCcKOW 4YacTU SBIAETCS 3aKpEIUICHHE M YIIIyOJIeHHE TEeOpeTUYECKUX
3HaHUM, MOJYYEHHBIX CIyLIATEJIeM B IPOLECCE IMPOCIYLIMBAHUS JIEKIMM, CaMOCTOSTEIBHOIO
M3yUeHHUs MaTepHalia corjacHo pabodeil mporpamme kypca « TexHonoruu npoaBmKkeHus: OpeHaa
B 1HU(poBO cpene». UTeHWEe OCHOBHOW U JOMOJHHUTEIBHOW JIMTEPATYphl IO KypCy C
KOHCIIEKTUPOBAHKUEM I10 pa3jiesiaMm.

CamocrosTenbHas paboTa MpHU YTEHUU YYEOHOW JUTEPaTyphl HAUMHACTCS C W3YyUEHUS
KOHCIIEKTa MaTepHalia, MOJYYEHHOIO IMpHU CIYIIAaHWU JIeKIuil npenonasarens. [lomyueHHyro
UHPOPMALINIO HEOOXOMMO OCMBICIUTH. [Ipn HEOOXOAMMOCTH, B KOHCIIEKT JIEKIIUI MOTYT OBITh
BHECEHBI CXEMbl, Jpyras AonojHuTeNnbHas uHpopmanusa. [lpu u3ydeHun HOBOro marepuana
TaK)K€ COCTaBJISIETCS] KOHCIEKT. CKaTo M3JIaraeTcs caMoe CyIECTBEHHOE B JAaHHOM MaTepHalle.

PaGora c anexkTpoHHBIME pecypcamu B ceTu MHTepHeT.
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Jns noBbleHUsT 3PGEKTUBHOCTH CaMOCTOATENBHOM paboThl CTYACHT AOJDKEH YMEThb
paboTarh B MOMCKOBOM cucTeMe ceTH MHTepHET M UCTIONb30BaTh HAIEHHYI0 HH(POPMALIHIO TIPH
HOJArOTOBKE K 3aHATHUsAM. [loMck MHQpOpManuMu MOXXHO BECTH IO aBTOpY, 3arjlaBUIO, BUIY
U3JIaHus, TOJly M3JaHMsl WM M3JaTeNnbCcTBY. Takke B ceTH VIHTEepHET JocTymHa yciyra mo
CKAQUMBAaHUIO METOJUYECKUX YKa3aHMH M yd4eOHbIX mocoOui, moadopy HeoOXoIuMON HayyHOU
JUTEPaTYPBHL.

KoncnekrupoBanue u pedeprupoBaHUe MMEPBOMCTOYHHUKA M HAyYHO-HCCIIEI0BATEIbCKON
JUTEPaTYPBHL.

Koncnekr npencrasiser co0oi J0CIOBHBIE BBIUCKUA U3 TEKCTa McTOYHMKA. IIpu sToM
HEO0OXOJUMO TMOHHMMAaTh, YTO KOHCIEKT — 3TO HE IOJHOE IEPENHCHhIBAHUE YYXKOTO TEKCTa.
Heo6xoauMo 3HaTh, 4TO PU HAIIMCAHUHM KOHCIIEKTa CHavala MPOYUTHIBAETCS TEKCT — HCTOYHHUK,
B HEM BBIJCISIOTCS OCHOBHBIC TOJOXKEHHUS, MOAOMPAIOTCS MPHUMEPHI, UAET MEPEKOMIIOHOBKA
MmarepHaia, a yxe 3areM oopmisieTcsi TEKCT KOHCIeKkTa. KOHCIEKT MOXKeT ObITh MTOJIHBIM, KOT/1a
paboTa UAET CO BCEM TEKCTOM MCTOYHMKA WJIM HETOJIHBIM, KOI'/la UHTEpEC MPECTABIISAET KaKoil-
1100 OJIMH MJIM HECKOJIBKO BOIIPOCOB, 3aTPOHYTHIX B HCTOYHHUKE.

PedepupoBanne — 3TO CIOXKHBIA TBOPYECKHH IPOIECC, B OCHOBE KOTOPOTO JICKUT
YMEHHUE BBIICIUTh TIJaBHYI0 HH(QOPMALMI0 M3 TEKCTa IMEepPBOMCTOYHMKA. PedepupoBanue —
IPOIECC AHATUTUYECKU-CHHTETHYECKOTr0 00padoTKM HH(OpMAIMK, KOTOpas 3aKII0YacTcs B
aHaJu3e MEePBUYHOIO JOKYMEHTA, HAXOXKJICHUU 3HAUYUMBIX B CMBICIIOBOM OTHOLICHHUHU JAHHBIX
(OCHOBHBIX MOJOXEHHUM, (PAKTOB, NOBEIWUTE JAEHb, PE3YJIbTAaTOB, BbIBOAOB) PedepupoBanue
UMEET IEJbI0 COKPATUTh (pu3nuyeckuii o0beM NEPBUYHOIO JOKYMEHTA IpPU COXPAHEHUHU €ro
OCHOBHOTO  CMBICIIOBOTO  COJIEp)KaHHUs, MCIOJNb3YyeTCs B  HAy4yHOH, W3/aTEJIbCKOM,
nH()OPMAITMOHHON 1 OMOIHOrpadUIECKON ACSITEIBHOCTH.

6. Mertoanueckue ykaszanus (M0 BHIaAM PpadoOT, NPeIyCMOTPEHHBIX padoyei
MPOrpaMMoi JUCUMIIJIMHBI)

Bunel camocToaTenbHOM paboThl: MOATOTOBKA K 1a00paTOPHBIM 3aHSATHUSM, MOJIOTOBKA K
co0ecel0BaHNI0, paboTa C JINTEPATYPHBIMU HMCTOYHUMKAMU M BONPOCAMM MJII CAMOIPOBEPKHU,
MOATOTOBKA K 3K3aMEHY.

@DopMBI CaMOCTOSITEIBHOM pabOTHI: - MHChbMEHHAs (KOHCIEKTUPOBAHUE), MUCHMEHHO-
yCcTHas (HamMCaHWe KOHCIIEKTOB C MOCJIEIYIOIIMM BBICTYIIJICHUEM Ha CeMUHape); ycTHas (pabota
C JIUTEpaTypoM, MOJrOTOBKA K cllaue HK3aMEHA); - UHAUBUyalIbHas (BBICTYIJICHUE), TPYIIIOBas
(muckyccusi). MeTolbl KOHTPOJSL CaMOCTOSITENIbHOM paboThl MpernojaBareieM: - OICHKa
BBICTYIUIEHUSI, TPAMOTHOE U IIOCJIEI0BATEIbHOE PACKPBITHE OCHOBHBIX BOIIPOCOB 3aJaHHOMN
TEMBbI; - OLEHKAa IPE3EHTAlUH, YUUTHIBAIOLIAs YMEHUE BBIPA3UTh JUYHYIO MO3ULHIO aBTOpA IO
NIOCTaBJICHHOW Tpo0ieMe, H3llarath €€ MOCJIENOBATENbHO M JIOTMYHO, (pOopMyTupoBaTh
000CHOBBIBaTh COOCTBEHHBIE CYXJeHUs. HaJmexalee BBIOJHEHUE CTyIEHTAMU 3aJaHUN s
CaMOCTOSITENIbHOW PAa0OTHI CcrOocOOCTBYeT (OPMHUPOBAHUIO W PA3BUTHIO MPOHECCHOHATBHO
3HAYUMBbIX 3HAHUM, HABBIKOB U KOMIIETEHIUI

Bonpocelr k cobecenoBanuto mpuBeneHsl B DOHIE ONEHOYHBIX CPEIACTB padoueit
IPOrpamMMbl TUCHUILIAHBI.

[Tonsatue OpeHaa U CyIIHOCTh OpeHANHTa

OcHOBHbIE OAXO/IbI K ONPENIEICHUI0 OpeHa.

[lonsiTHE «Mapku TOBapa».

Bbpena — OpeHAMHT — TOBapHBI 3HAK — TOPrOBas Mapka.

HcTopus 6penauHra.

Teopernueckre OCHOBbI OpeH I-MEHEIKMEHTA

dopMUpoOBaHUE KYJIBTYPbl TOPrOBOM MapKH

30HTHYHBIE OPEH/IBI.

DKOHOMHUYECKas cpeia OpeHaa. DTarbl CO3JaHusl CTOUMOCTH OpeH/Ia.
AlinenTrka Openaa.
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Pa3paborka 6peHna. ATpuOyThI OpeHIa

[TonsTne «OpeHn-ounauar». Moaens «koeco OpeHaay.
CTpyKTypa MapO4YHO# HICHTUYHOCTH.

ATpubyThsl OpeHaa.

MapkeTHHIroBble KOMMYHHKALIUU U UX POJIb B Pa3BUTHU OpeHa

Ponb MapKkeTHHTOBBIX KOMMYHUKAIIMM B CO3JaHUM CUJIbHBIX OPEH/I0B: KPaTKOCPOUHOE U
JOJIrOCPOYHOE BO3JECHCTBHE.

NHTerpanus MapKeTUHIOBBIX KOMMYHUKAIUH.

[TpaBoBast cpena OpeHa

[TonsiTre U conepkaHue MOJIMHHOCTH TOBapa.
[IpaBoOXpaHHOCTbH U MPABOCIIOCOOHOCTH OPEH/I0B.
Perucrtpanus ToBapHbIX 3HaKOB B POD.

3amuTa OpeHa.

[{udposas cpena: MOHATHUS, COACPKAHIEC

Beenenue B Digital-mapkeTunr.

CyIIHOCTh ¥ OCHOBHEBIE OIpeIeICHIS IU(PPOBOr0 MAPKETUHTA.
Xapakrepuctuka cetd MHTepHeT Kak chepbl PhIHOYHBIX OTHOIICHHUH.

CoBpeMeHHbIE TEXHOJIOTUU [T POBOr0 MapKETUHTA: KiIacCU(PUKAIMS, BUABI U YCIOBUS
IPUMCHCHUS

Knaccudukanus TexHonoruit uupoBoro MapKkeTHHTA.

[TonckoBOM MapKETHUHT: MOHATHE, TPEUMYIIECTBA, HEIOCTATKHU, 1[N IPUMEHEHHUS.

COBpeMeHHBIG TCXHOJIOTHNH III/I(l)pOBOFO MapKCTHHTa: Knaccn(bmcaum[, BU/bI U YCIIOBUA
IMPUMCHCHUA

KonTekcraas PEKiIaMa: MMOHATHA, IPECUMYIICCTBA.

MoOuILHBIN MAapKCTHUHI: OIIPCACIICHUC, LICIN

[To3unmonupoBanue 6peHa B HUPpPOBOIi cpene
Buapl no3unimonupoBaHusi.
CermeHTanus LeJIeBbIX ayIUTOPHIA.

[TnanupoBanue 3(hPeKTUBHBIX OPEHA-KOMMYHHUKAITUI
KoMMyHHKaITMOHHAS KOHIETINS MAPKETHUHTA.
KomMmyHUKaIOHHAas KapTa.

CuTyallMOHHBIN aHAIN3 U ayIUT OpeHaa
MOHHTOPHHT TIOJIOKEHUS OPEH/Ia HA PHIHKE: OCBEIOMIICHHOCTbD, 3HAHUE, JIOSUTBHOCTD.
Onpenenenre KOMMEPUYECKON U COITUAIIBHOMN MPOOIEMBI.

VYnpasnenue OpeHaMu B U poBoOi cpese

Cucrema ynpaBiieHus! OpeHIaMuU: TIOHSATHE U COBPEMEHHBIC HAIPaBJICHUS
[To3umonnpoBanye OPEHIO0B: PHHIUIIEI Pa3pabOTKK MO3UIIMOHUPOBAHHUS
Crparerus penosunnonupoBanus. [IpuHiunuansHas cxema pa3paboTku OpeHa.

Crparerun OpeHauHra

bpenn-crparerus: NoHATHE U ATAIbI pa3pabOTKU
[IponBu:keHNE TOPrOBOM MAapKH 3a CYET CIIOHCOPCTBA.
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CeHcopHBII OpeHTUHT.
MapouHsble cTpaTeruu.
Crpareruun mapku «7P»

Otansl peajinzaluil KOMMYHUKAlMOHHOM cTpaTeruu OpeH10B B U(POBOH cpesie
AHain3 TeKyIle CUTyalnH.

IlocranoBKa Lenel U 3a1a4 pEKIaMHON KaMITaHUU.

Onpenenenue 1eNeBol ay JUTOPUHU.

Onpenenenne Habopa MHCTPYMEHTOB U KaHAJIOB KOMMYHHUKALIUU B ceTH MIHTepHeT

KoHTpoab kamMIaHuu 1o NpoJBHKEHUI0 OpeH/ia U olleHKa ee 3((HEeKTUBHOCTH
[MTokazarenu 3¢ (hekTHBHOCTH U(POBOTO MAPKETHUHTA.
IToxa3zarenu 3()(eKTUBHOCTH UHTEPHET-PEKIIaAMBI.

MesxayHapOoAHBIH acleKT mpolecca riaodann3anui OpeHI0B

CoBpeMeHHbIE TEHICHIINH B MAPKETUHTOBBIX KOMMYHUKAIUAX: TJI00ATBHBIA U
pOCCHICKMIA OXBaT.

[TorpeGHOCTH B II100ATBHBIX MapKax.

[TonsTre OpeHIa ¥ CYIIHOCTh OpeHIMHTA
OcCHOBHBIE 3TaIlbl BOIOIUN OPEHINHTA
Krnaccudukanus THnoB OpeH10B.
[IpenmyriecTBa OpeHIOB.

Teopernueckue 0CHOBBI OpPEH-MEHEKMEHTA
CroumocTh OpeH/1a, KOMITIOHEHTHI OLIEHKU OpeHa.
OCHOBHBIE METO/1bl ONPEAEICHNUs CTOUMOCTH OpeHa

Pa3pabotka 6penga. ATpudyTsl OpeHa
[TonnuHHBIC 1 MHUMBIE OPEH/TBI.

YnakoBKa Kak 4acTh MapKETHHI-MHKCA.
CroraH Kak YMOIMOHAIBHBIN JIEMEHT OpeH/a.

MapkeTHHroBble KOMMYHHMKAIIMU U UX POJIb B Pa3BUTUU OpeHaa
bpena-opueHTUPOBAaHHBII MAPKETUHT

[IpaBoBas cpena Openna

Bunsl panscudukanum ToBaps (mo M.A. Hukomnaesoii).
ITonnenka TEKCTOBBIX 1eMeHTOB Openza (1o B. YckoBy).
[IpaBoBas oxpana OpeHaa B iu(ppoBoii cpene.

[{udposas cpena: MOHATHUS, COACPKAHIEC
OCHOBHBIE KaTETOPUH AIEKTPOHHOTO PHIHKA 110 B3aUMOJICHCTBUIO CYObEKTOB PHIHOYHBIX
oTHoleHn! B MIHTEpHET

COBpeMeHHI)IG TCXHOJIOT'NH III/I(l)pOBOFO MapKCTHHTa: KJIaCCI/I(l)I/IKaLII/IFI, BU/bI U YCIIOBUA
IMPUMCHCHUA

TapFGTI/IpOBaHHaH pPEKiIaMa: MOHATHUC, IPCUMYIICCTBA, HCJOCTATKH U LCIIU ITPUMCHCHU A
B MapKeTHHFOBOﬁ ACATCIIBHOCTH.

COBpeMeHHBIe TCXHOJIOI'MH I_[I/I(1)pOBOl"O MapKCTHHIaA: KJ'IaCCI/I(bI/IKaI_II/IH, BUJBI U YCIIOBUSA
IMPUMCHCHU A

20



KoHTekcTHas pekiiama: IOHTHS, IPEUMYILECTBA.
MoOuIbHBIH MapKETHHT: ONIpEAEIECHHUE, LIETH.

[To3ummonupoBanue OpeHa B LuppoBoii cpese
Onucanue notpedureneit (mpoduiib, MHCANUTHI, customer journey map)
Crpareruu moO3UIIMOHUPOBAHUSI.

[TmanupoBanue Y3pPEKTUBHBIX OpeHA-KOMMYHHUKAIHHA
HNHTerpupoBaHHbBIN OPEHIUHT.

CuTyallMOHHBIN aHAIN3 U ayIUT OpeHaa
KauecTBeHHBIE U KOJINYECTBEHHBIE UCCIIEIOBAHN
PeiHOYHOE TECTHpOBaHUE.

VYnpasnenue 6penaamu B nudpoBoii cpee
Hanpasnienus pa3sutus openaa: muddepeHnuanus OpeHa, tuBepcudukanys oOpeHa,

JJUOCH3UPOBAHHEC 6peHL[a.

2.

Pe6penaunr. Hefimunr.

Crparerun OpeHauHra
Crparerus ynpasjieHHsI aKTHBaMH TOPIOBOM MapKH.
Crparerus «dMIUPUIECKOTO MAPKETHHT Y.

Dransl pearn3anud KOMMYHHKAITMOHHOM cTpaTeruu OpeH10B B TU(POBOH cpeie
[To3unmonupoBanue OpeHa.
Pacuer a¢ppexTrBHOCTH.

KoHTpoabs KaMImaHuu 10 MPOBMKEHUIO OpeH/1a U OleHKa ee A((HEKTUBHOCTH
Bunpsl puckoB B 1n()poBOM MapKeTHHIe

Mesx1yHapOAHbIN acleKT npoiiecca riodann3anuu OpeH10B
Ncropus ucnonpzoBanus ToBapHbix 3HakoB B CILIA u Espore.
['moGanm3anus 6peH10B B IUPPOBOH Cpejie.

7 Hepeqeﬂb OCHOBHOM U JONOJHHUTEJIbLHOM JuTepaTypbl, H606X0}1HMOﬁ AJIfd OCBOCHUSA

1.

AUCHUILIUHBI
Ilepeyensb 0CHOBHOIi JTUTEPATYPHI

byitnos, B. H. HudpoBsie TeXHOTOTMM B M3YYEHHH MAaTEMaTUKU U MaTEMaTHYECKOIO
moaenupoBanus : yueonuk / B. H. Byitnos, A. B. Kocapes, C. B. UymakoBa. — Capatos :
Basunosckuii ynusepcurer, 2023. — 121 ¢. — ISBN 978-5-00207-199-9. — Tekcr :
AIEKTpOHHBIK // Jlamb : 3JeKTpOHHO-OMOJmoTeuHass cuctema. —  URL:
https://e.lanbook.com/book/363740 (nata obpamenus: 04.02.2026). — Pexum nocryna:
JUISl aBTOPHU3. MOJIb30BATEIICH.

Kak yuuth yuuthcs mo-HoBoMy : yuebHoe nocobue / E. B. Eropoa, A. I1. [lan¢wumnosa,

M. C. ITamomnukoB [u ap.] ; mox obmeit pexaknueit A. I1. [Tandwmrosoit u M. C. [1amonukosa.
— Camnkr-IletepOypr : PI'TIY um. A. U. I'epuena, 2023. — 240 c. — ISBN 978-5-8064-3248-

4.

— Tekcr : osnextponsblii // Jlanp : 37eKTpoHHO-OMOIMOTeuHass cucrema. — URL:

https://e.lanbook.com/book/355427 (nata obpamenus: 04.02.2026). — Pexxum goctyma: Juist
aBTOPU3. IIOJI30BATEIIEH.

3. Jlarpiuesa, JI. A. ®unancoBsiii MeHeKMEHT : yueOnuk / JI. A. Jlareimesa, FO. M.
CxusipoBa, U. FO. CxusipoB ; moj o6mieit penakuueit JI. A. JlaTsimeBoit. — CtaBpomons :
Ctl'AY, 2020. — 364 c. — Tekcr : aneKTpoHHbIH // JIaHb : 21eKTpOHHO-OMOIMOoTeUHas
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cucrema. — URL: https://e.lanbook.com/book/245759 (nata obpamenus: 04.02.2026). —
Pexxum noctyna: ajis aBTOpuU3. M0JIb30BATENEH. .
IlepeyeHb 10NMOJHUTEIBLHOM JTUTEPATYPHI
1. Maxlonansa, M. bpennunr. Kak co3nare Momubid Opena : yueOHuk / M. Mak/loHamnbn,
JI. Yepnaronu. — Mocksa : FOuutu, 2015. — 559 c. — (apyOexHbiii yueOHUK). — Pexxum
noctyna: no moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=436697 —
ISBN 5-238-00894-5. — TekcT : 31eKTPOHHBIN.
2. Kuiixo, I1. B. lludpossie Texuonoruu : yaedHoe mocodue / I1. B. Kuiiko. — Omck : Omckuii
I'AYy, 2023. — 108 c. — ISBN 978-5-907687-34-9. — Texkct : snekTpoHHbld // Jlanb :
IEKTPOHHO-OMOMoTeunass cuctema. — URL: https://e.lanbook.com/book/349799 (nara
obpamenusi: 04.02.2026). — Pexxum noctyna: AJig aBTOPU3. MOJIb30BATENCH.
3. lsetkona, I'. C. PeknaMubIii MeHeDKMEHT : yaeOHOe mocooue : [16+] / I'.C.1IBeTkoBa ;
MunucTepcTBO Hayku u Bbiciiero obOpasoBanusi Poccuiickoit ®Denepaunu, IloBomkckwuii
FOCYIApCTBEHHBIM TEXHOJIOTUYECKUW YHHBEPCUTET. — ﬁomKap-Ona : IloBomxckui
rOCYJapCTBEHHBIN TEXHOJOTHUeCcKuil yHuBepcuteT, 2018. — 108 c. : w1 — Pexxum nocryna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=494305 — bubmmorp.: c. 99-
101. — ISBN 978-5-8158-1998-6. — TekcT : 3J1eKTpOHHBII.
4. lapkos, ®@. 1. KoHCTaHThI T'yABWIIA: CTHIb, MAOJIUCUTH, pENyTalus, UMUK U OpeHA
bupmbl : yueOHoe mocobue / @. U. llapkos. — 5-e uzn., crep. — Mocksa : JlamkoB u K :
Anprexcodpt «M3narensctBo lapkosay, 2020. — 272 c. : w1 — Pexum nocTtyma: mo mojamnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=684227 — bubmuorp. B kH. — ISBN
978-5-394-03640-8. — TeKCT : 371€KTPOHHBIH.
5.Kyapsasues, H. I'. IIpoekTtHbiii moaxon u 1udposbie TexHonoruu : moHorpadus / H. T
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